Sent: Wednesday, October 14, 2015 2:08 PM
Subject: RE: Additional Cases - Missing Updates - USPS Tracking number 52148501125134100000785212 - Cary, NC
This is in response to your inguiry below, for USPS tracking number 92148901125134100000789212, for a Certified Mail pie

Cary, NC.

The delivery office reported the customer received the mail piece on September 9, 2015. It was requested that the carrier
signature from the customer. However, the unit reported the carrier was unable to obtain a signature.

On behalf of the United States Postal Service, | truly apologize for this deficiency.
Sincerely,
BSN Representative

Appalachian District
bsneaappalachian-charlestonwv@usps.gov

Thank you for using the US Postal Service! You may receive a survey based on my response to your inqu
today. Please take a few moments to rate your satisfaction with the service | provided.
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