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§64-48-1, General.

1.1. Scope. -- This rule is intended to insure
adequate provision of transportation of incapaci-
tated individuals and emergency medical services
to the citizens of West Virginia; to meet the needs
and goals set out in W, Va, Code §1 6-4C-2; and to
provide clear direction to emergency medical
services (EMS) personnel and agencies in West
Virginia.

1.2. Authority. - W. Va. Code 8§816-4C-14
and 16-4C-23,

1.3. Filing Date. -- Apsild7,-2002.
1.4, Effective Date, - July1-2002.

1.5. Applicability. -- This rule applies to all
persons or entities defined in W. Va. Code §§16-
4C-14 and 16-4C-3 and to all other persons or
entities engaging in the provision of emergency
medical services in West Virginia including but
not limited to the following:

1.5.a.  Emergency medical services
agencies;

1.5.b.  Emergency medical services
personnel;

1.5.c.  Emergency medical services
providers;

1.5.d. Emergency medical services line
officers;

1.5.e. Medical command; and

2.5. Basic Life Support (BLS). -- A basic level
of out-of-hospital and interfacility emergency

1.5.f. Small emergency medical services
providers.

1.6. Enforcement. - This rule is enforced by
the commissioner of the bureau for public health.

§64-48-2, Definitions.

2.1. Advanced Life Support (ALS). -- A
sophisticated level of emergency medical services
provided by the following levels of EMS
personnel: EMT-P, EMSA-RN, EMSA-PA,
EMSA-FN, EMSA-I, EMSA-DO, EMSA-MD, or
as stated in this rule, which includes, but is not
limited to, transportation of incapacitated
individuals, basic life support procedures and ALS
assessment, supervision, and interventions.

2.2. Air Ambulance, -- A specific dedicated or
non-dedicated (used on an as-needed basis) aircraft
used in air ambulance operations, as defined in
Subsection 8.5 of this rule and has been inspected
and approved by the FAA as compatible with any
and all additional equipment permanently or
temporarily equipped in that aircraft specifically
for the aircraft's use in air ambulance operation
according to Federal Aviation Regulations (FAR),
Part 135.

2.3. Attendant. -- A person certified pursuant
to this rule responsible for assisting in the care of
an incapacitated individual or patient with respect
to the provision of emergency medical services.

2.4. Attendant-in-Charge. - A person certified
pursuant to this rule to have the authority and
responsibility for the care of patients with respect
to the provision of emergency medical services.

medical services provided when a patient requires
BLS services or continual medical supervision.
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Basic life support can be performed by ALS
personnel as well as an EMT-B, EMSA-FR or as
stated in this rule.

2.6. Certification. -~ The process by which a
person acquires a certificate as an emergency
medical services personnel for a level in which he
or she is not currently certified in this state,

2.7. Communications Center. - A facility that
serves as the focal point of a communications
system for a particular geographic area and the
particular response agencies that serve there. The
facility includes, but is not limited to, 911 centers,
stand alone dispatch centers and other public safety
answering points. The center receives calls for
emergency assistance and  dispatches the
appropriate responders to the incident.

2.8. Critical Care Transport. - A level of
sophisticated and specialized medical care and
transportation requiring specifically trained and
skilled personnel, operating under medical
supervision as established by the WV State OEMS
Medical Direction System.

2.9. Disaster. -- A natural or man-made
occurrence which creates needs for the provision of
EMS which exceeds the capacity of prompt
provision of care or transportation by the EMS
providers in the immediate area of the occurrence.

2.10. EMSA-DO. -- A person certified as an
Emergency Medical Services Attendant - Doctor of
Osteopathic Medicine.

2.11. EMSA-FN. -- A person certified as an
Emergency Medical Services Attendant - Flight
Nurse.

2.12. EMSA-FR. -- A person certified as an
Emergency Medical Services Attendant - First
Responder,

2.13. EMSA-L -- A person certified as an
Emergency Medical Services Attendant -
Intermediate.

2.23. Major Medical Emergency. -- Any

2.14. EMSA-MD. -- A person certified as an
Emergency Medical Services Attendant - Medical
Doctor,

2.15. EMSA-PA. -- A person certified as an
Emergency Medical Services Attendant -
Physician’s Assistant.

2.16. EMSA-RN, -- A person certified as an
Emergency Medical Services Attendant -
Registered Nurse.

2.17. Emergency Medical Services Vehicle
(EMS vehicle). - EMS transportation vehicles
including ambulances, air ambulances and non-
medical transportation vehicles as described in this
rule. In addition, non-transporting EMS vehicles
may include any private or publicly owned vehicle
or craft that is designed, constructed, or modified
and equipped and is intended to be used for and is
maintained or operated to provide on-scene
emergency medical services.

2.18. EMT-B. -- A person certified as an
Emergency Medical Technician - Basic.

2.19. EMT-M. -- A person certified as an

Emergency Medical Technician - Mining.

2.20. EMT-P. -- A person certified as an
Emergency Medical Technician - Paramedic.

2.21. Emergency Vehicle Operator's Course. -
- A course of instruction approved by the
commissioner for operators of emergency vehicles
that includes safe driving skills, knowledge of the
vehicle codes of West Virginia affecting
emergency vehicles and driving skills during
response to an incident and transportation of a
patient to or from a health care facility. The course
includes classroom and driving course skills.

2.22. Legal Recognition. -- The process by
which a person acquires a certificate as an EMSP
in West Virginia for a level in which he or she is
certified in another state.

¢mergency event which cannot be managed
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through the use of emergency medical services
resources available locally.

224. Medical Command Center. -- A
designated facility staffed by trained personnel,
operating under medical supervision, who have
ultimate authority and responsibility over patient
care and facility destination decisions. The
medical command supplies professional support
through radio or telephone communications for the
on-site and in-transit basic and advanced life
support services administered by EMS personnel.

2.25. Medical Command Physician. - A
physician approved by the Office of EMS (OEMS)
Medical Direction System to give on-line medical
direction to EMS personnel as established by
Office of EMS (OEMS) Medical Direction system
guidelines,

2.26. Medical Community. -- The aggregate
physician and medical specialist resources located
and available within a geographic area..

2.27. Medical Facility. -- Any hospital,
medical clinic, physician’s office, or other similar
facility, licensed or certified by the appropriate
State agency, at which medical care and treatment
is available.

2.28. Office of EMS Medical Direction
System. - The system established within the
OEMS whose primary responsibility is, but not
limited to, the establishment of the policies and
procedures governing all aspects of the operation
of the on-line and off-line medical direction for all
EMS activities in West Virginia. This system
includes, but is not limited to, State, Regional, and
Agency Medical Directors; committees; and
medical command centers.

2.29. Off-Line Medical Direction. - the
component of medical direction given to EMS
personnel and agencies through the OEMS
Medical Direction System which includes all the
activities of the State, Regional, and Agency
Medical Directors; and Medical policy and Care

2.36. Squad or County Medical Director. - A
physician licensed in this state who provides

Committees; including but not limited to, medical
treatment protocols, policies and procedures,
educational requirements, quality improvement,
scope of practice, privilege to practice, medical
command center operation, and all other issues of a
medical nature,

2.30. On-Line Medical Direction- The
medical direction given by an approved Medical
Command Physician to EMS personnel at the time
of the incident, by voice or other means, as
established by OEMS Medical Direction System
guidelines,

2.31.  Operator. -- A person recognized
pursuant to this rule as responsible for the
operation of an emergency medical services
vehicle.

2.32. Patient Transportation. -- Movement or
transfer of a patient from one (1) location to
another by an approved and designated ambulance.

2.33.  Rapid Response. -- A form of
emergency medical services for which the lead
EMS agency or an associated organization
provides an initial response service in an area that
may be remote from regularly staffed ambulances
to improve on response times. Rapid response
EMS personnel can provide on-scene assessment,
intervention and supervision without patient
transportation.

2.34. Recertification. -- The process by which
any person renews a certificate as an EMSP for a
level in which he or she is currently certified in this
State,

2.35. Rescue. -~ A service which may include:
the search for lost persons; gaining access to
trapped persons; the extrication of persons from
water, confined space, heights, remote/wilderness
locations and other potentially dangerous
situations; and the rendering of assistance to those
persons.

medical oversight, quality assurance, medical
audits, and advice for an EMS agency or a group
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of EMS agencies within a county.

§64-48-3.  Requirements for Emergency
Medical Services Agencies.

3.1.  General Requirements. -- The com-
missioner shall evaluate EMS Agencies according
to this rule. The Commissioner shall provide
technical assistance to EMS Agencies to help with
compliance,

3.2. Responsibility. -- All EMS agencies are
responsible for ensuring that EMS vehicles
operated and maintained by the agency and all
personnel associated with the agency comply with
this rule.

3.3. Place of Operations. -- All EMS agencies
which provide patient care shall comply with the
following requirements pertaining to the place of
operations:

3.3.a. Storage Space. -- The EMS Agency
shall provide adequate and clean enclosed storage
space for equipment and supplies. These storage
spaces shall be constructed to permit thorough
cleaning;

3.3.b. Supplies. -- The EMS Agency will
maintain medical supplies required for the classes
of vehicles in service at that location.

3.3.c. Sanitary Requirements, - All areas
used for storage of equipment and supplies shall be
kept neat, clean, and sanitary, and plastic bags or
enclosed containers shall be provided for soiled
supplies.

3.3.d. Medical Waste. -- All forms of
medical waste shall be stored and disposed of
according to W. Va. Code §25-5 and Division of
Health Legislative Rule 64 CSR 56, Infectious
Medical Waste.

3.4. Operational Policies and Procedures. --
All EMS Agencies shall maintain current written
operational policies and procedures which shall be
subject to and available for inspection by the
3.7. System Requirements. -- All EMS agen-

commissioner. The policies and procedures shall
establish methods for the operation and
maintenance of the services provided by the EMS
Agency, including equipment, and facilities and
the responsibilities of personnel associated with the
agency as limited by the licensure level of the
agency.

3.5. Records. -- All EMS Agencies are
responsible for the preparation and maintenance of
records. The records shall be subject to and
available for inspection by the commissioner.
Records shall be stored in a manner as to provide
reasonable safety from water and fire damage and
from disclosure to persons other than those
authorized by law. Secure storage shall be
provided for medical records. The EMS Agency
shall prepare and maintain for a period of not less
than five (5) years the following records:

3.5.a. Current personnel records of each
EMS agency member or employee, including a file
for each which provides documentation of training
and qualifications for the position held including
evidence of certification,

3.5.b. Records for each vehicle currently
in use, including maintenance records, valid
vehicle registration records, records of safety
inspections, a record of vehicle insurance
coverage, and accident report forms; and

3.5.c. Records of EMS agency service
activity, including state OEMS Patient Care
Records which specifically identify the vehicle
operator and attendant in charge, dispatch records,
and other OEMS Patient Care Record information.

The OEMS Patient Care Record minimum data set
as defined by the commissioner shall be submitted
on a monthly schedule established by the
commissioner for the individual agency.

3.6. Insurance. -- Each EMS agency shall
have in effect and be able to furnish proof on
demand of contracts errors and omissions
insurance as required by W. Va. Code §16-4C-16.

cies shall provide one (1) or more of the following
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types of service: rapid response, basic life support,
advanced life support, critical care transport, rotary
wing transport, or fixed wing transport.

3.8. Provision of Service, - EMS agencies
shall not refuse treatment, transportation, or other
required services to patients to the nearest
appropriate facility in the case of a critical illness
or injury. This does not preclude EMS agencies
from refusing to transport those persons who have
been properly assessed and determined not to need
EMS agency services, according to State-approved
triage protocols.

3.9. Public Access. -- Each EMS agency shall
provide for a publicly listed telephone number to
receive calls for service from the public within its
regular operating area, except as specified in
Subdivision 3.9.b of this rule.

3.9.a. The number shall be answered on a
twenty-four (24) hour basis.

3.9.b. Exception. -- Any EMS agency
that, according to its written policy, does not
respond to calls from the general public but
responds only to calls from a unique population,
such as the population of a state institution, an
industrial plant, between specified health care
facilities, or a university, is not required to provide
a publicly listed telephone number. The agency
shall provide for a telephone number and shall
make that number known to the unique population
it services. The number shall be required to be
answered during all periods when that population
may require service.

3.10. Availability. -- All EMS agencies shall
ensure that service for which they are licensed is
available to the public or population within their
regular operating area on a twenty-four (24) hour
continuous basis either by providing the service
themselves or by written arrangement with another
EMS agency, except as provided in Subdivision
3.9.b of this rule.

3.11 Communications. -- All EMS com-
munications systems shall comply with state and
4.6. Verification, -- The commissioner may

federal rules, regulations, policies and protocols.

§64-48-4, Licensure of Emergency Medical
Services Agencies.

4.1. Requirements for License. -- No person
or entity shall establish or operate and maintain any
service or organization as an EMS agency without
a valid license.

4.2. Display of License. -- The license to
operate shall be publicly displayed in the
headquarters of the EMS agency.

4.3. Licenses. -- EMS licenses shall be issued
for one or more of the following EMS services:

4.3.a. Rapid response-basic life support;

4.3.b. Rapid response-advanced life
support;

4.3.c. Basic life support;

4.3.d. Advanced life support;
4.3.e. Critical care transport;
4.3.f. Rotary wing transport;
4.3.g. Fixed wing transport; and

4.3.h . Specialized multipatient medical
transport, as described in the Division of Health
Legislative  Rule, 64CSR29, Specialized
Multipatient Medical Transport.

4.4. Advertising. -- No EMS Agency shall
advertise for services other than those for which it
is licensed, or imply those services in the agency
name.

4.5. Application. -- The EMS Agency shall
file a written application for a license with the
commissioner on forms specified by the
commissioner.

use whatever lawful investigatory means necessary
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to verify any or all information contained in the
application.

4.7. Determination of License Entitlement. --
The commissioner shall determine whether an
applicant or licensee is entitled to a license based
upon the applicant’s or licensee’s previous record
of performance in the provision of similar service,
and the resources available to the applicant or
licensee for the provision of the proposed service,
such as: personnel and equipment; an objective
measurement of the EMS Agency licensing
standards by an inspection team; and evidence of
the applicant’s or licensee's current compliance
with all state, local, and federal tax obligations,

4.8. Inspection. - The commissioner has the
right to inspect all places of operation of an EMS
Agency or proposed EMS Agency for compliance
with this rule. The inspection shall be in addition
to other federal, state, or local inspections required
by law. The inspection may include all places of
operations of the EMS Agency or proposed EMS
Agency and all records used by the EMS Agency
or proposed EMS Agency. The commissioner may
inspect, but not copy or maintain, records of
protected status.

4.9. Alternative Licensing Method.

4.9.a. In lieu of the standards set forth in
this section, the commissioner may recognize
accreditation by a nationally recognized EMS
Agency credentialing body as meeting  state
licensing standards. The accreditation term
awarded after successful completion of a program
shall be consistent with the established term of
state licensure. The standards shall meet or exceed
established State standards.

4.9.b. An official of the OEMS shall
accompany accreditation officials during the site
visit to the EMS provider.

4.9.c. The agency seeking alternative
licensure shall forward a copy of the findings of
the accrediting agency to the commissioner.

49.d.  Agencies seeking alternative

licensing are subject to the fees set forth in
Subsection 6.7. of this rule,

§64-48-5. Licensing Standards.

5.1. In addition to the requirements set forth in
this rule, the commissioner shall score the EMS
Agency or proposed EMS Agency according to the
following standards. The score reflected as the
total for the licensing standards shall be applied to
a chart as referenced in Subdivision 6.3.f. of this
rule to rank the agency accordingly.

5.2. Level of Service,

5.2.a. All EMS vehicles, emergency and
non-emergency (with the exception of Class F
Specialized Multipatient Medical Transport
vehicles) are capable of full ALS performance at
all times - fifteen (15) points;

5.2.b. ALS or BLS staffed EMS vehicles
are dispatched on both emergency and non-
emergency responses utilizing a tiered system in
which the pre-determined level of service is
dispatched based on the type of call received -
thirteen (13) points;

5.2.c. ALS staffed and equipped EMS
vehicles are provided on a part-time basis - ten (10)
points; or

5.2.d. Basic life support only is available -
five (5) points.

5.3. Medical Accountability.
5.3.a. Off-Line Medical Direction.

5.3.a.1. The medical director has a
written contract with the EMS agency outlining his
or her duties and responsibilities and is actively
involved with the agency as demonstrated by direct
participation in oversight of training and
recertification, equipment selection, and clinical
performance - six (6) points; or
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5.3.a.2. The medical director is
minimally involved with clinical performance,
training or equipment selection but still meets
minimum state standards for medical direction as
determined by the commissioner - four (4) points.

5.3.b. Quality Review.

5.3.b.1. The EMS agency has a
current, written plan of medical quality review
regularly conducted by the physician medical
director - six (6) points; or

5.3.b.2. The EMS agency participates
in a minimal quality review processes established
by the commissioner - four (4) points.

5.3.c. Quality Assurance.

5.3.c.1. The EMS Agency regularly
provides findings from quality reviews to those
involved in the activities reviewed. The findings
may call for change in operations, or specific
inservice training for individuals or the entire
agency. The medical director insures that such
findings are binding, implemented, and sufficiently
documented - ten (10) points.

5.3.c.2. The EMS agency conducts
qQuality reviews. The findings may call for a
change in operations, or specific inservice training
for individuals or the entire agency. The medical
director or delegated EMS professional is involved
in the findings but does not sufficiently document
that they are binding and implemented - five (5)
points.

5.4. Communications.
5.4.a. System Tracking,

5.4.a.1. All EMS vehicles are tracked
as to their availability, location and status by a
single communications center, which maybea 911
center, other public safety answering point or an
EMS agency dispatch center - three (3) points; or

5.4.a.2. The EMS Agencyhasa single
5.4.d.2. The dispatch center for the

communications center but the center does not
consistently track EMS vehicle availability,
location and status - one (1) point.

5.4.b. Expertise and Consistency.

5.4.b.1. The dispatch center for the
EMS Agency maintains current, written, standard
operating  policies and procedures for
communications personnel with documented
training in the Federal Department of
Transportation (DOT) National Standard
Curriculum-EMS Dispatcher Training Program -
three (3) points;

5.4.b.2, The dispatch center for the
EMS Agency maintains current, written standard
operating policies and procedures for
communications personnel with a state reco gnized
course in basic dispatching - two (2) points; or,

5.4b.3. The dispatch center for the
EMS Agency has pre-orientation training for
dispatchers offered, but there is no practiced
standard operating policies and procedures - one
(1) point.

5.4.¢c. Pre-arrival Instructions.

5.4.c.1. The dispatch center for the
EMS Agency has a standard, written format for
qQuestioning and information gathering, as well as
approved pre-arrival instructions for
communications personnel - two (2) points; or

5.4.c.2. The dispatch center for the
EMS Agency uses a uniform but unwritten format
for caller questioning and appropriate emergency
medical services vehicle dispatching - one ( 1)
point,

5.4.d. Logging.
5.4.d.1. The dispatch center for the
EMS Agency automatically records all radio

transmissions and dedicated emergency phone line
conversations - three (3) points; or

EMS Agency has telephone and radio




conversations that are not recorded but consistent,
current written logs are created - one (1) point.

5.5. Rapid Response.
5.5.a. Capability.

5.5.a.1. The EMS Agency has formal,
authorized, rapid response programs in place
which routinely place trained and equipped
personnel on the scene of potential life-threatening
emergencies within four to eight (4-8) minutes of
receipt of call ninety percent (90%) of the time in
remote areas - two (2) points; or

5.5.a.2. The EMS Agency has rapid
response capability, but is not using it regularly, or
it is not available in all remote areas - one (1)
point.

5.5.b. Public Information and Education.

5.5.b.1. The EMS Agency has a
functional community CPR training and EMS
education program for the covered population with
frequently published and well attended courses
routinely conducted - two (2) points; or

5.5.b.2. The EMS Agency has a
community CPR training and EMS education
program for the population with intermittent cour-
ses conducted - one (1) point.

5.6. Disaster Capability.

5.6.a. Communications and Control.

5.6.a.1. The EMS Agency has a
normal operational communications and control
system that is capable of affecting and coordinating
a system-wide response to a single disaster without
any change in personnel or operations - three (3)
points; or

5.6.a.2. The EMS Agency has
communications and control systems which must
be dramatically altered to respond to a disaster
situation; with associated time delays - two (2)
points.
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5.6.b. Disaster Plan.

5.6.b.1. The EMS Agency has a
current, written, widely-distributed, acceptable and
routinely practiced plan for disaster response
within the EMS agency and between adjacent
providers - three (3) points; or

5.6.b.2, The EMS Agency has a
disaster response plan that is available to local
providers and the EMS agency occasionally
participates in disaster drills - two (2) points,

5.6.c. Mutual Aid.

5.6.c.1. The EMS Agency maintains
written mutual aid agreements that address
adjacent EMS agencies common communication
frequencies, equipment, and cross-training to allow
personnel to adequately function together during a
disaster - three (3) points; or

5.6.c.2. The EMS Agency maintains
written mutual aid agreements that exist between
the EMS agency and selected adjacent providers
which covers disaster operations but little cross-
training or drills exist - two (2) points.

5.7. Response Time Performance.

5.7.a. Cities with populations of twelve
thousand (12,000) or more.

5.7.a.1. The EMS Agency provides a
staffed ambulance on scene of emergency
responses within eight (8) minutes of receipt of the
call by the EMS Agency in ninety percent (90%)
of the cases in cities with populations of twelve
thousand (12,000) or more - six (6) points; or

5.7.a.2. The EMS Agency provides a
staffed ambulance on scene of emergency
responses within fifteen (15) minutes of receipt of
the call by the EMS Agency in ninety percent
(90%) of the cases in cities with populations of
twelve thousand (12,000) or more - four (4) points.
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5.7.b. Rural Areas with population less
than twelve thousand (12,000).

5.7.b.1. The EMS Agency provides a
staffed ambulance on scene of emergency
responses within twenty (20) minutes of receipt of
the call by the EMS Agency in ninety percent
(90%) of the cases for a rural area - six (6) points;
or

5.7.b.2. The EMS Agency provides a
staffed ambulance on scene of emergency
responses within forty (40) minutes of receipt of
the call by the EMS Agency in ninety percent
(90%) of the cases for a rural area - four (4) points.

5.8. Personnel.

5.8.a. Job Description. — The EMS
Agency maintains current written job descriptions
for all personnel - three (3) points.

5.8.b. Orientation. -- The EMS Agency
uses a formal orientation process with documented
completion of specific stated objectives - three (3)
points,

5.8.c. Recruitment. -- The EMS Agency
actively recruits qualified new personnel from both
inside and outside the immediate area with
measures in place to preserve and maintain

adequate personnel and some retention measures -
three (3) points.

5.8.d. Personnel Screening. -- The EMS
Agency screens and selects applicants with a
formal, objective process to identify the most
qualified - three (3) points,

5.8.e. Personnel Policies and Procedures. -
- The EMS Agency has written personnel policies
and procedures that address all appropriate areas of
qualifications, job performance, and other
employment practices which are distributed to all
agency personnel. The personnel policies and
procedures shall be in accordance with all
applicable State and Federal laws, rules, and

5.10.d. Financial Stability. -- The EMS
Agency has a financial status that is stable so that

regulations - three (3) points.
5.9. Training.

5.9.a. Continuing Education. -- The EMS
Agency requires and encourages personnel to
obtain continuing education. The agency provides
adequate opportunity for regularly scheduled in-
house and outside-the-agency training activities -
six (6) points.

5.9.b. Squad Training Officer’s Program.

5.9.b.1. The EMS Agency participates
fully in the state squad training officers program
with a State designated squad training officer who
maintains accurate and current training records of
personnel and coordinates training activities on a
regular basis - ten (10) points; or

5.9.b.2. The EMS Agency participates
fully in the state squad training officers program
with a State designated training officer who
maintains accurate and current training records of
personnel and coordinates training activities on a
minimal basis - five (5) points.

5.10. Financial,

5.10.a. Budget. -- The EMS Agencyhasa
written budget and uses it with accounting of
receipts and expenditures according to generally
accepted accounting practices. Financial
statements are available for review - three (3)
points,

5.10.b. Billing. -- The EMS Agency has
written billing policies and procedures that are
compliant with generally accepted accounting
practices - three (3) points.

5.10.c. Pricing. -- The EMS Agency has
pricing policies that maximize third party payments
while minimizing out-of-pocket expenditures,
especially for senior citizens and insured patients.
Charges are adequate to cover the costs of
providing the service - three (3) points.

crisis situations affecting employee compensation,
routine supply, equipment purchases, and daily
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operations did not occur - three (3) points.

5.10.e. Financial Responsibility, -- The
EMS Agency has specific individuals with
financial responsibility. ~They have ultimate
financial responsibility and authority. Any
delegation of financial responsibility is established
in writing. The individual or individuals with
financial responsibility shall be appropriately
insured and/or bonded - three (3) points.

5.11. Facilities and Equipment.

5.11.a. Vehicle Inspection Program. -
The EMS Agency’s EMS vehicles are in good
working order and maintained in a clean and
sanitary fashion as documented by the annual
OEMS-EMS vehicle inspection process - three (3)
points.

5.11.b. Vehicle Maintenance Program. -
The EMS Agency uses a documented,
comprehensive program of routine inspection and
preventative maintenance for all EMS vehicles and
equipment - three (3) points.

3.11.c. Facilities. -- The EMS Agency’s
facilities, stations, and quarters are adequate for the
needs of all personnel. The stations and quarters
are maintained in a clean and sanitary fashion and
supplies are provided to allow for proper
decontamination of personnel and equipment
contaminated with blood and body fluids,
including cleansing agents and storage of
contaminated waste and equipment according to
any applicable Occupational Safety & Health
Administration or applicable State rules - three (3)
points.

5.11.d. Equipment. -- The EMS Agency
maintains medical equipment that functions cor-
rectly, is clean, and is fully compatible with current
standards and protocols - three (3) points.

5.11.e. Supplies. - The EMS Agency
maintains supplies that are available in adequate
quantities to meet the anticipated needs of the

6.2. The commissioner shall notify the EMS
Agency in writing of the approval and issuance of
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provider, and there is a process for replenishment
or replacement of supplies and equipment in a
convenient, timely manner so that there will be no
lapse in availability as needed - three (3) points.

5.12. Accountability and Stability.
5.12.a. Government Support.

5.12.a.1. The responsible local
government entity formally recognizes the agency
and provides adequate support, financial or
otherwise, if applicable, for the agency to operate.
Mechanisms exist to insulate the agency and its
personnel from political instability - two (2) points;
or

5.12.a.2. The agency is formally
recognized as an EMS provider by the responsible
local government entity but receives little or no
support - one (1) point,

5.12.b. Mission and Organization. -- The
EMS Agency has a written mission statement that
is known, and the agency is formally and legally
organized with clear lines of managerial authority
and responsibility - three (3) points,

5.12.c. Management Training. -- The
EMS Agency managers are trained in EMS
management practices and procedures. Continuing
education in management practice is available and
participation of managers is evident - three (3)
points.

§64-48-6. Issuance of Emergency Medical
Services Agency License.

6.1. The commissioner shall issue a license
according to W. Va. Code §16-4-C-6a, provided
information contained in the application is
complete and correct, and the applicant is
determined by the commissioner to be entitled to
licensure in accordance with this rule.

an EMS Agency license within sixty (60) days of
receipt of the application and completion of the
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agency and vehicle inspection processes.

6.3. The EMS agency license shall include the
following information:

6.3.a. The name and address of the EMS
agency,

6.3.b. The name and address of the person
or persons designated as the official
representative(s) of the EMS agency, or the owner
as applicable;

6.3.c. The required renewal date of the
license;

6.3.d. The types of services for which the
EMS agency is licensed;

6.3.e. The number and classification of
EMS vehicles the EMS Agency is licensed to
operate and maintain;

6.3.f. The standards rating of the EMS
agency according to the following scale:

6.3..1.  Superior, ninety percent
(90%) of applicable points;

6.3.£2. Advanced, eighty percent
(80%) of applicable points;

6.3.£3. Standard, seventy percent
(70%) of applicable points; and

6.3.f.4. Non-licensed. -- Less than
seventy percent (70%) of applicable points.

6.3.g. Conditions of License. - An EMS
Agency license is valid for a period of two (2)
years from the date of issuance unless revoked or
suspended by the commissioner.

6.4. Renewal of a License, ~ The EMS
Agency may apply for renewal of its license during
the last year of licensure but no later than ninety
(90) days prior to the license renewal date. The

6.5.f. The commissioner shall issue a
modified EMS agency license within ten (10) days
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EMS Agency may renew its license based on the
following provisions: the renewal meets minimum
requirements of the inspection criteria as specified
in this rule; the EMS Agency is in compliance with
the standards as set forth in this rule; and there
have been no violations of this rule which, in the
sole discretion of the commissioner, would
preclude the renewal. If the commissioner is
unable to take action on renewal of a license prior
to expiration, the license shall remain in full force
and in effect until such time as he or she takes such
action.

6.5. Modification of a License. -- If the EMS
Agency makes any changes in the official
representative, medical director, service provided,
or in the number and classifications of the EMS
vehicles operated and maintained by the Agency,
modification of the EMS agency license is
required. The procedure for modification of a
license is as follows:

6.5.a. The licensee shall request in writing
the modifications desired;

6.5.b. The commissioner shall use the
provisions of Section 4 of this rule in processing
such request as an application, except as specified
in Subdivision 6.5.c. of this rule;

6.5.c. In the case of changes in the
number and classification of EMS vehicles only,
requests shall be approved by the commissioner,
provided that the requirements of Section 5 of this
rule are met;

6.5.d. The commissioner shall notify the
EMS Agency of the approval within thirty (30)
days of receipt of the request and completion of
applicable inspections;

6.5.e. The EMS Agency shall return the
EMS vehicle certificates of any EMS vehicles
which have been eliminated from service to the
commissioner within ten (10) days of their
elimination;

of receipt of the discontinued EMS vehicle
certificates or within ten (10) days of issuance of
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any new EMS vehicle certificates required by the
modification upon completion of applicable
inspections;

6.5.g. The EMS Agency shall return the
unmodified license to the commissioner within ten
(10) days of receipt of the modified license;

6.5.h. The issuance of a modified license
shall not be construed to authorize any EMS
agency to provide emergency medical services or
to operate any EMS vehicle without a franchise in
any county or municipality which has enacted an
ordinance requiring a franchise.

6.6. Denial of a License. -- The commissioner
shall deny EMS Agency licenses according to the
following procedures:

6.6.a. The commissioner shall deny an
application for an EMS agency license if any of the
provisions of Sections 4, 5 or 6 of this rule are not
met.

6.6.b. The commissioner shall deny a
request for modification of an EMS agency license
if any of the conditions of Sections 4, § or 6 of this
rule are not met, except as provided in Subdivision
6.5.c of this rule.

6.6.c. Notification. -- In the event that a
license is denied, the commissioner shall notify the
EMS Agency of the denial in writing and within
the same period of time that applies to an issuance,
renewal, or modification of the license.

6.7. Fees for Application. -- Fees for licensure
application and inspection process shall be
submitted with the application. The fees are:

6.7.a. Original license application, two
hundred dollars ($200);

6.7.b. Biennial renewal applications, two
hundred dollars ($200);

6.7.c. Yearly EMS vehicle inspection, one
hundred dollars ($100) per vehicle; and
7.1.d.2,  Freshly laundered linen,
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6.7.d. License modification, one hundred
dollars ($100).

6.8. Fees shall be made payable to the West
Virginia Bureau for Public Health.

6.9. Applicable fees are due on July 1 of each
year.

6.10. Rapid response vehicles (Class A EMS
vehicles) shall not pay an inspection fee.

§64-48-7. Emergency Medical Services Vehicle
Requirements,

7.1. General Requirements.

7.1.a. Safety. -- Each EMS vehicle shall
be maintained in good repair and operating
condition and shall have a current state safety
inspection.

7.1.b. Occupant Safety. -- All front seat
occupants shall use mechanical restraints while the
vehicle is in motion.

7.1.c. EMS Vehicle Operations. -- No
EMS vehicle shall be operated or maintained
except by an EMS agency licensed by the
commissioner. The EMS Agency shall exercise
emergency operating privileges, including the use
of audible and visible emergency warning devices,
only during response to the location of an
emergency call, while at the location, and during
transportation of a patient. Operation of these
devices shall be in compliance with the W, Va.
Code §17C-2-5.

7.1.d.  Sanitation. -- The following
requirements for sanitary conditions apply to all
EMS vehicles:

7.1.d.1. The interior of the EMS
vehicle, including all storage areas, linens,
equipment, and supplies shall be clean and

sanitary;

disposable sheets, and pillow cases or the
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equivalent shall be used in the transporting of
patients and shall be changed after each use;

7.1.d.3. Pillows and mattresses used
in the EMS vehicle shall be clean and in good
repair. Protective covers shall be used;

7.1.d.4. Plastic bags, covered
containers or compartments shall be used for the
storage of soiled supplies and used disposable
items. Red or orange bags shall be used for
infectious waste;

7.1.d.5. Exterior surfaces shall be
clean;

7.1.d.6. Blankets used or stored in the
EMS vehicle shall be clean;

7.1.d.7. Single use devices or supplies
inserted into the patient’s body shall be stored in a
sterile manner and disposed of after use. Reusable
items shall be sterilized in accordance with current
acceptable medical standards;

7.1.d.8. Surgical hand scrub or health
care personnel handwash shall be available on the
vehicle;

7.1.d.9. A bleach or disinfectant
solution, approved by the United States Centers for
Disease Control, shall be available on each vehicle
for cleaning purposes;

7.1.d.10. A disposal container for
used sharp items shall be available on the vehicle;
and

7.1.d.11. The EMS Agency shall
ensure that when an EMS vehicle has been used to
transport a patient that has an infectious disease
other than a common cold, the EMS vehicle and all
contact surfaces shall be cleaned and disinfected
prior to its being occupied by another patient.

7.1.e. Equipment and Supplies. -- The
8.Lb. If the EMS Agency employs a Class
A EMS vehicle, it may be used for the delivery of
advanced life support until the arrival of a class of
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EMS Agency shall ensure that, according to its
classification, each EMS vehicle is equipped with
all the required equipment and supplies while en
route to a scene or during transport of a patient as
required by the West Virginia Department of
Health and Human Resources, Bureau for Public
Health, OEMS.

7.1.el. The EMS Agency shall
ensure that vehicle equipment is maintained in
good working operation at all times.

7.1.e2. The EMS Agency shall
ensure that supplies are restocked as necessary to
maintain the minimum requirements during each
response.

7.1.f. Inspection. -- All EMS vehicles are
subject to, and shall be available for, inspection by
the commissioner for compliance with this rule,
This inspection shall be in addition to other
inspections required for the EMS vehicle by
Federal, State, or local law, rules, and regulations,
The commissioner may inspect at any time and
without prior notification.

§64-48-8. Classification of EMS Vehicles.

8.1, Class A. — A rapid response vehicle is
classified as a Class A EMS vehicle.

8.1.a. The EMS Agency may own and
operate a Class A EMS vehicle as an optional unit
intended solely for the immediate response to the
location of a call for the delivery of life support.
Personally owned vehicles (POVs) of rapid
responders may be used for rapid response
purposes and are exempt from Class A
requirements but remain under the authority of the
official representative of the licensed EMS agency.
POVs and their operators are subject to
requirements of the Division of Motor Vehicles
and OEMS Emergency Vehicle Permit program,

EMS vehicle which is designed for patient
transportation provided that it is so equipped and
staffed.
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8.1.c. The Class A EMS vehicle shall not
be used for the transportation of patients except in
the case of a disaster.

8.1.d. The operator’s compartment of a
Class A EMS vehicle shall be constructed to allow
for adequate accommodations for the safe
operation of the EMS vehicle,

8.1.e. All front seat safety belts shall be
operable for individuals riding in front seats.

8.1.f. If the EMS vehicle is used for the
delivery of advanced life support, it shall have a
lockable storage compartment for a medication kit
and its supplies.

8.1.g. The major portion of the body of
the Class A EMS vehicle shall be one (1) of four
(4) approved safety colors: bright, highly visible
shades of red, white, yellow, orange, or
combinations thereof.  Additional colors are
permitted upon approval of the commissioner.

8.1.h. All lettering shall be a minimum of
three (3) inches in height except for that lettering
which appears as part of an organization logo or
emblem.

8.1.i. Additionally, the name of the EMS
agency, and of the city, town, or county shall
appear on both sides of the EMS vehicle. Logos or
emblems are permitted.

8.1,j. Vehicles that are licensed as emer-
gency vehicles which have a primary purpose other
than the delivery of EMS (i.e., fire apparatus) are
not required to meet the regulations of
Subdivisions 8.1.g. through 8.1.1 of this rule.

8.1.k. Emergency warning lights shall be
installed so as to provide adequate visible warning
from all four (4) sides of the EMS vehicle in
accordance with applicable US Government
Services  Agency (GSA) KKK-A-1822
specifications. One (1) or more audible warning
devices shall be installed to provide adequate

8.2.e. The EMS Agency may use the
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audible warning. All Class A vehicles shall have
communications equipment which provides voice
communications between the EMS vehicle and its
base of operation and voice communications
between the EMS vehicle and other EMS vehicles
of the same EMS agency for which this
requirement applies. The communications
equipment shall be operational and compatible
with the EMS communications system and comply
with state and federal rules, regulations, policies
and protocols.

8.1.1. Equipment and Supplies. -- The
West Virginia Department of Health and Human
Resources, Bureau for Public Health, OEMS shall
inspect Class A vehicle equipment and supplies
according to requirements of this rule,

8.2. Class B. - A basic life support vehicle is
classified as a Class B EMS vehicle.

8.2.a. The Class B EMS vehicle is
primarily intended for the response to the location
of a call, for the delivery of basic life support, and
for the transportation of patients who require care.

8.2.b. An EMS Agency may not use a
Class B EMS vehicle for the delivery of advanced
life support on a regular basis, but advanced life
support level personnel and equipment may be
added to a Class B vehicle for the purpose of
increasing a patient's level of care during a
transport when assistance is requested from a basic
life support vehicle and crew.

8.2.c. The EMS Agency may use a Class
B EMS vehicle for the care and transportation of
patients who require less than basic life support,
such as simple transportation of incapacitated
individuals, provided that all the requirements for
the operation of a basic life support EMS vehicle
continue to be met.

8.2.d. The EMS Agency may use the
Class B EMS vehicle for critical care transport
services (Class D) if additional equipment and
personne] are added to the vehicle for the type of
care being provided.
Class B EMS vehicle for the care and
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transportation of patients receiving intravenous
fluids with no added medications when the patient
is a non-emergency interfacility transport and is
under the care of an EMT-B.

8.2.f. The EMS Agency may use the Class
B EMS vehicle for interfacility care and
transportation of patients receiving intravenous
fluids with or without medications added when the
patient is under the care of an EMSA-RN, EMSA-
FN, EMT-P or higher level of EMSP who is acting
under protocol from the regional medical
command center.

8.2.g. The EMS Agency may use the
Class B EMS vehicle for the interfacility care and
transportation of patients receiving intravenous
fluids with or without medications added when the
patient is under the care of a Registered Nurse
acting under protocol from the sending medical
facility and is accompanied by an EMT-B or
higher level EMSP.

8.2.h. Vehicle Specifications. -- The Class
B EMS Vehicle shall meet or exceed the design
specifications of the GSA KKK-A-1822
specifications for the appropriate year of
manufacture.

8.2.i. The major portion of the body of the
Class B EMS vehicle shall be one (1) of four (4)
approved safety colors: bright, highly visible
shades of red, white, yellow, orange, or
combinations thereof, Additional colors shall be
permitted upon approval of the commissioner.

8.2.j. All lettering shall be a minimum of
three (3) inches in height except for that lettering
which appears as part of an organization logo or
emblem.

8.2.k. Additionally, the name of the EMS
agency, and of the city, town, or county shall
appear on both sides of the EMS vehicle. Logos or
emblems are permitted.

8.2.1. Emergency warning lights shall be
8.3.d. The major portion of the body of
the Class C EMS vehicle shall be one (1) of four
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installed so as to provide adequate visible warning
from all four (4) sides of the EMS vehicle in
accordance with applicable GSA KKK-A-1822
specifications. One (1) or more audible waming
devices shall be installed to provide adequate
audible warning. All Class B vehicles shall have
communications equipment which provides voice
communications between the EMS vehicle and its
base of operation and voice communications
between the EMS vehicle and other EMS vehicles
of the same EMS agency for which this
requirement applies, The communications
equipment shall be operational and compatible
with the EMS communications system and comply
with state and federal rules, regulations, policies
and protocols,

8.2.m. Equipment and Supplies. -- The
West Virginia Department of Health and Human
Resources, Bureau for Public Health, OEMS shall
inspect Class B vehicle equipment and supplies
according to the requirements of this rule.

8.3. Class C. -- An advanced life support
vehicle is classified as a Class C EMS vehicle.

83.a. The Class C EMS vehicle is
primarily intended for the response to the location
of a call for the delivery of basic and advanced life
support, and for the transportation of patients who
require advanced life support.

8.3.b. The EMS Agency may use a Class
C EMS vehicle as a Class B EMS vehicle provided
that all requirements for the operation of a Class B
EMS vehicle are met. It may also be used for
critical care transport services (Class D) if the
proper additional equipment is added to the vehicle
for the type of care being provided.

8.3.c. Vehicle Specifications. — The Class
C EMS vehicle shall meet or exceed the design
specifications of the GSA KKK-A-1822
specifications for the appropriate year of
manufacture,

(4) approved safety colors: bright, highly visible
shades of red, white, yellow, orange, or
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combinations thereof.  Additional colors are
permitted upon approval of the commissioner.

8.3.e. All lettering shall be a minimum of
three (3) inches in height except for that lettering
which appears as part of an organization logo or
emblem.

8.3.f. Additionally, the name of the EMS
agency, and of the city, town, or county shall
appear on both sides of the EMS vehicle. Logos or
emblems are permitted.

8.3.g. Emergency warning lights shall be
installed so as to provide adequate visible warning
from all four (4) sides of the EMS vehicle in
accordance with applicable GSA KKK-A-1822
specifications. One (1) or more audible warning
devices shall be installed to provide adequate
audible warning. All Class C vehicles shall have
communications equipment which provides voice
communications between the EMS vehicle and its
base of operation and voice communications
between the EMS vehicle and other EMS vehicles
of the same EMS agency for which this
requirement applies. The communications
equipment shall be operational and compatible
with the EMS communications system and comply
with state and federal rules, regulations, policies,
and protocols.

8.3.h. Equipment and Supplies. -- The
West Virginia Department of Health and Human
Resources, Bureau for Public Health, OEMS shall
inspect Class C vehicle equipment and supplies
according to the requirements of this rule.

8.4. Class D. -- A critical care transport unit is
classified as a Class D EMS vehicle.

8.4.a. The Class D EMS vehicle is
specifically intended for the response to a request

8.4.h. Emergency warning lights shall be
installed so as to provide adequate visible warning
from all four (4) sides of the EMS vehicle in
accordance with GSA KKK-A-1822 specifications.
One (1) or more audible warning devices shall be
installed to provide adequate audible warning. All
Class D vehicles shall have communications

from a physician or medical facility, for the
delivery of basic and advanced life support for the
patient who requires specialized care during patient
transfers.

8.4.b. The EMS Agency may use a Class
D EMS vehicle for the treatment and ransportation
of BLS and ALS adult, pediatric, or neonatal
patients if the vehicle is equipped and staffed for
the type of patient being transported.

8.4.c. The EMS Agency shall not use a
Class D EMS vehicle for the treatment or
transportation of any other patients who need ALS
or BLS services available by any Class B or C
EMS vehicle unless the Class D EMS vehicle is
equipped and staffed as a Class B or C EMS
vehicle.

8.4.d. Vehicle Specifications. - The Class
D EMS vehicle shall meet or exceed the design
specifications of the GSA KKK-A-1822 guidelines
for the appropriate year of manufacture.

8.4.e. The major portion of the body of
the Class D EMS vehicle shall be one (1) of four
(4) approved safety colors: bright, highly visible
shades of red, white, yellow, orange, or
combinations thereof, Additional colors shall be
permitted upon approval of the commissioner.

8.4.f. All lettering shall be a minimum of
three (3) inches in height except for that lettering
which appears as part of an organization logo or
emblem.

8.4.g. Additionally, the name of the EMS
agency, and of the city, town, or county shall
appear on both sides of the EMS vehicle. Logos or
emblems are permitted.

equipment which provides voice communications
between the EMS vehicle and its base of operation
and voice communications between the EMS
vehicle and other EMS vehicles of the same EMS
agency for which this requirement applies. The
communications equipment shall be operational
and compatible with the EMS communications
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system and comply with state and federal rules,
regulations, policies, and protocols.

8.4.i. Equipment and Supplies. -- The
West Virginia Department of Health and Human
Resources, Bureau for Public Health, OEMS shall
inspect Class D vehicle equipment and supplies
according to the requirements of this rule.

8.5. Class E - The life support vehicle for air
transportation is classified as a Class E EMS
aircraft. There shall be two (2) categories, one (1)
for rotary wing aircraft and one (1) for fixed wing
aircraft. Both categories of aircraft shall comply
with Federal Aviation Regulations (FAR), Part
135. Any EMS Agency engaging in air ambulance
service for compensation or hire under these
regulations shall be a certified air carrier under
FAR, Part 135,

8.5.a. Rotary Winged Aircraft.

8.5.a.1. A Class E EMS rotary winged
aircraft is primarily intended for the response to the
location of a call for the delivery of basic and
advanced life support, and for the air transportation
of patients who require critical care and rapid
transportation.

8.5.a.2. Provided that the aircraft is
equipped and staffed, the EMS Agency may also
employ Class E rotary winged aircraft for the
delivery of specialized transportation services such
as neonatal and high risk obstetrics or for the
transportation of equipment, medical personnel,
supplies, blood, human organs, or other health
related services.

8.5.a.3. The Class E rotary winged
aircraft patient compartment design shall allow
sufficient space to accommodate at least two )
trained medical personnel and at least one 1)
stretcher patient.

8.5.a.4. When the Class E rotary
8.5.a.13. All Class E rotary wing
vehicles shall have communications equipment
which provides voice communications between the
EMS vehicle and its base of operation and voice

17

winged aircraft is used for the delivery of advanced
life support care and techniques, the patient care
compartment shall be configured so that advanced
life support techniques can be performed for at
least one (1) patient during transport.

8.5.a.5. If the aircraft is used for the
transportation of patients who require neonatal
care, then the interior design of the aircraft shall
provide space for a minimum of one (1) transport
module/incubator,

8.5.a.6. The aircraft operator's cockpit
area shall be constructed to allow adequate
accommodations for the safe operation of the craft.

8.5.a.7. Door openings shall be of
sufficient size to permit the safe loading and
unloading of a patient occupying a stretcher.

8.5.a.8. The word “AMBULANCE”
may appear on the aircraft. The name of the EMS
agency or program shall appear on both sides of
the aircraft. An additional logo is permissible,

8.5.a.9. A visible warning device may
be installed on the underside of the aircraft to
provide adequate day and night emergency
warning. An audible waming device may be
installed to provide adequate emergency warning
and external voice communications.

8.5.a.10. The aircraft shall be
equipped with a remote-controlled search light.

8.5.a.11. The patient area lighting
shall include overhead or dome lighting that does
not interfere with the safe operation of the aircraft,

8.5.a.12. The aircraft shall be
equipped with a light that illuminates the tail rotor
arca. The device may be a Tel-Tail or equivalent

light,

communications between the EMS vehicle and
other EMS vehicles of the same EMS agency for
which  this requirement applies. The
communications equipment shall be operational
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and compatible with the EMS communications
system and comply with state and federal rules,
regulations, policies and protocols.

8.5.a.14. Equipment and Supplies. --
The West Virginia Department of Health and
Human Resources, Bureau for Public Health,
OEMS shall inspect Class E rotary wing aircraft
equipment and supplies according to the
requirements of this rule.

8.5.b. Fixed Wing/Aircraft,

8.5.b.1. The fixed wing aircraft Class
E EMS vehicle is primarily intended for extended
air transport to a location within the state or across
state boundaries, for the delivery of basic and
advanced life support, and for the air transportation
of patients who require critical care and rapid
transportation.

8.5.b.2. Provided that the aircraft is
equipped and staffed, the EMS Agency may also
employ Class E fixed winged aircraft for the
delivery of specialized transportation services
(such as neonatal and high risk obstetrics) or for
the transportation of equipment, medical
personnel, supplies, blood, human organs, or other
health related services.

8.5.b.3. When the Class E fixed
winged aircraft is used for the delivery of advanced
life support, the patient compartment design shall
have sufficient space to accommodate at least two
(2) trained medical persons and one (1) stretcher
patient,

8.5.b.4. Door openings shall include
an opening which shall be of sufficient size so as to
permit the safe loading and unloading of a patient
occupying a stretcher, or transport incubator,
without interrupting life support measures.

8.5.b.5. The cabin shall be large
enough to allow access to the patient while in
flight by at least two (2) certified crew members, as
9.1.a2. Demonstrate competency
during emergencies us