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TITLE 15
LEGISLATIVE RULE
WEST VIRGINIA BOARD OF PHARMACY
SERIES 15
REGULATIONS GOVERNING PHARMACY PERMITS
§15-15-1. General.

1.1. Scope. -- Licensure and regulations governing pharmacy permits.

1.2. Authority -- W. Va. Code §§30-5-7.

1.3. Filing date -- May30-2025;
1.4. Effective date -- Faly12025-

1.5. Sunset Date -- This rule shall terminate and have no further force or effect on August 1,
20352031.

§15-15-2. Definitions.
2.1. “Board” means the West Virginia Board of Pharmacy.

2.2. “Common carrier” means any person who undertakes, whether directly or by any other
arrangement, to transport property including prescription drugs for compensation.

2.3. “Direct-to-patient system” or “DTP system™ means any delivery system through which a
pharmacy dispenses drugs, devices, or medical equipment to a patient through any means other than:

2.3.1. In-person dispensing to a patient by pharmacy personnel inside a pharmacy, or

2.3.2. In-person dispensing by delivery to a patient’s residence or to a health care provider
treating that patient, or

2.3.3 Shipping through common carrier to a paticnt or to a health care provider treating that
patient.

2.3.4. Except as provided in this rule or in the exceptions in subdivisions 1-3 of this definition,
no person holding any license or permit from the Board shall participate in any arrangement whereby
prescriptions may be left at, picked up from, accepted by, or delivered to any other place. The only DTP
system allowed are “lockers.”

2.4. “Home pharmacy™ means the pharmacy responsible for dispensing drugs, devices or medical
equipment through a DTP system.

2.5, “Locker” means a secure container in which pharmacy personnel place labeled patient-specific
drugs, devices, or medical equipment to be picked up by the patient.

2.6. “Pharmacist” means an individual currently licensed by this state to engage in the practice of
pharmacist care.
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2.7. “Pharmacist Care’ means the provision by a pharmacist of patient care activities, with or without
the dispensing of drugs or devices, intended to achieve outcomes related to the cure or prevention of a
discase, elimination, or reduction of a patient’s symptoms, or arresting or slowing of a disecase process

and as provided for in West-Virgiia W. Va. Code §30-5-10.
2.8. "Pharmacist-in-charge” means a pharmacist currently licensed n this state who:

2.8.1. Accepts responsibility for the operation of a pharmacy in conformance with all state and
federal laws and rules pertinent to the practice of pharmacist care and the distribution of drugs;

2.8.2. Has the responsibility for the practice of pharmacist care, as defined in this rule, at the
pharmacy for which he or she is pharmacist-in-charge. The pharmacy permit holder has responsibility for
all other functions, administrative and operational, of the pharmacy. The pharmacist-in-charge may advise
the pharmacy permit holder in writing of administrative and operational matters. The pharmacist-in-charge
is not legally responsible if the permit holder does not follow the written advice; and

2.8.3. Work requirements as required in W.Va, 15 CS.R. 01.242e-4.
§15-15-3. Registration.

3.1. A pharmacy shall obtain a registration from the Board and comply fully with W. Va. Code §30-
5-22 before it may lawfully conduct a pharmacy.

3.2. A pharmacy shall obtain a registration asaatly bienmally. Not more than one registration may
be issued i any one name i more than one location. Every registered pharmacy shall be under the direct
charge of a pharmacist, designated the Pharmacist-in-charge, and shall operate in compliance with the
state and federal laws and rules and regulations.

3.2.1. The application for a new registration shall be completed on a form prescribed and

furnished by the Board.

3.2.2. Each pharmacy shall make a separate application and a separate registration shall be issued
for cach pharmacy.

3.2.3. A pharmacy shall have applicable current references readily available according to practice
setting as required by this rule.

3.2.4. An initial application for a pharmacy registration shall be accompanied by a fee of
$150:00.

3.2.5. A pharmacy compounding compounded sterile preparations shall also apply for a
compounding permit as required by this rule.

§15-15-4. Issuance of Permit.

4.1. The Board shall issue a registration to conduct a pharmacy to the applicant after a satisfactory
mspection of the facility.

4.2. The registration is not transferrable. It 1s issued on the joint application of the owner and the
pharmacist-in-charge, on the sworn statement that it will be conducted in accordance with the provisions

of the federal and state laws, rules and regulations.

4.3. A registration shall be posted in a visibly conspicuous place.
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§15-15-5. Renewal of registration.

5.1. The amnual biennial renewal of a registration takes place on the first day of July of each every
other year. The fee for the annual bienmal renewal 15 $575-08150. Registrations expire on the thirtieth day
of June of eaeh every other calendar year. Renewal applications shall be completed and submitted to the
Board office by the fificenth day of June to allow time for processing. Pharmacies shall have a grace
period for renewal until July 31 of the year in which the permit expires; however, renewal applications
received in the Board office after June 30 of the year in which the registration expires shall require the
payment of a late fee in the amount of $75150-00 in addition to the application fee of $75150:00, for a
total amount of $450300.00.

5.2. If a pharmacy does not make application for renewal by the first day of August annaatly
biennially, to renew an expired registration the Board shall re-inspect the pharmacy and the permittee
shall pay the required renewal fee and late fec totaling $350300-00 for the registration, and $350300-00
for the re-inspection, for a total amount of $306600-08.

§15-15-6. Surrender of registration.

6.1. When a pharmacist-in-charge changes at a pharmacy, both the pharmacist-in-charge and
pharmacy permit holder must notify the Board in writing within 14 days. The onginal permit should be
copied and the change in pharmacist-in-charge written on the original and copy of the permit. The copy
of the modified permit shall be posted in the pharmacy. The original modified permit should be
surrendered to the Board along with a $10.00 fee for the new registration reflecting the new pharmacist-
m-charge. Upon receipt of the notification, the Board shall provide for the new registration to the
pharmacy. An Interim pharmacist-in-charge may be designated for a period not to exceed 60 days. If an
interim pharmacist-in-charge is designated who is not the permanent pharmacist-in-charge, the fee shall
not be charged, and a new permit shall not be 1ssued until a permanent pharmacist-in-charge 1s
designated.

6.2. A pharmacy that moves to a new address or a different location within the current building shall
apply for a new registration and submit the appropriate fees. The Board shall inspect the facility before a
new registration may be issued.

6.3. When a pharmacy changes ownership the registration expires, and a new registration shall be
obtained from the Board.

§15-15-7. Security.

7.1. A board approved operating plan shall be implemented if a pharmacy is to be operated for a
period less than regular business hours of the entire store or institution.

7.2. A device for the detection of breaking and/or entering shall be nstalled in each prescription
department in each pharmacy. The installation and the device shall be based on accepted burglar alarm
industry standards, and are subject to the following conditions:

7.2.1. The device shall be maintained in functioning order and shall have an auxiliary source of
power;

7.2.2. Deactivation of the alarm system for the prescription department shall be restricted to the
pharmacists working at the pharmacy, and the system shall be activated whenever a pharmacist is not on
duty. The pharmacy registration holder may deactivate the system for security or surveillance purposes as
long as the reason for the deactivation, the person deactivating the system, and time and date of
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deactivation are documented and readily retrievable to the Board; and

7.2.3. This subsection does not apply to pharmacies which are open and staffed by pharmacists
24 hours a day;

7.3. The door keys and alarm activation and de-activation codes to the prescription arcas are subject
to the following:

7.3.1. Only licensed pharmacists may possess any keys to the prescription area;

7.3.2. During times that an institutional pharmacy may be unattended by a pharmacist,
arrangements shall be made in advance by the pharmacist-in-charge for provision of drugs to the medical
staff and other authorized personnel and shall ensure that:

7.3.2.a. Drugs are properly labels-labeled;

7.3.2.b. Only prepackaged drugs are available, in amounts sufficient for immediate
therapeutic requirements;

7.3.2.c. Whenever access to the cabinet occurs, written practitioner’s orders and
proof-of-use are provided,

7.3.2.d. All drugs in the cabinet are inventoried no less than once per week;

7.3.2.e. A complete audit of all activity concerning the cabinet is conducted no less
than once per month; and

7.3.2.f. Written policies and procedures are established to implement the patient care
provisions of this subdivision.

7.3.3. Whenever any drug is not available from floor supplies or night cabinets, and the
drug is required to immediately treat a life-threatening situation of a patient, the drug may be obtained
from the pharmacy by a supervisory nurse in accordance with the requirements of this subdivision. The
pharmacist-in-charge shall, in conjunction with the appropriate committee of the institution, designate in
writing one supervisory nurse in any given eight-hour shift who is responsible for obtaining drugs from
the pharmacy during any emergency situation. Removal of any drug from the pharmacy by an authorized
nurse shall be recorded on a suitable form showing the patient’s name, and location within the institution,
the name of the drug, its strength and amount, and date and time, and the signature of the nurse. The form
shall be left with the container from which the drug was removed, and the supervisory nurse shall contact
the pharmacist “on call™;

7.4. In the absence of a pharmacist, a sign with a mimimum of four-inch letters shall be prominently
displayed stating: “Pharmacy Closed. No Pharmacist On Duty”, and the pharmacist shall secure the
pharmacy by implementing any barriers and security devices prior to leaving the pharmacy;

7.5. Except as provided in Ftled5—Series415 C.5.R. 14, for central prescription filling, and this
rule for direct-to-patient delivery systems, completed prescription orders shall be bagged and kept in the
pharmacy and cannot be removed from the pharmacy unless the pharmacist is present and the removal is
for the immediate delivery to the patient, the patient’s authorized designee picking up the prescription for
the patient, or person delivering the prescription to the patient at his or her residence or other place
designated by the patient or the patient’s authorized designee. If the patient or the patient’s designee 1s
unknown to the pharmacist, then his or her identity shall be established by photo identification card;
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7.6. Dispensing does not occur until the drug is actually picked up by or delivered to the patient or
patient’s representative. Completed prescriptions must be picked up at or delivered from the same
pharmacy at which they were prepared, except that this subsection does not apply to a mail order
pharmacy licensed by the Board, a central fill pharmacy licensed by the Board, direct-to-patient delivery
systems operated i accordance with this rule, or to transfers of prescription drugs by a retail pharmacy to
alleviate a temporary shortage; and

7.7. Emergency facilities to provide pharmaceutical services during emergency conditions or natural
disasters may be approved by the Board for a period not to exceed 180 days.

§15-15-8. Professional Work Environment.

8.1. A pharmacist, pharmacy intem, and pharmacy technician who works eight continuous hours or
longer per day shall take, at a mimimum, one 30-minute uninterrupted meal break during that work period.
If such a pharmacist, pharmacy intern, or pharmacy technician is required to work 12 continuous hours per
24 hours, at a minimum, the individual qualifies for an additional 20-minute break. A pharmacist, pharmacy
mtern, or pharmacy technician, who is entitled to take such breaks shall not be required to work more than
five continuous hours, excluding a 20-minute break, before being given the opportunity to take a 30-minute
uninterrupted meal break.

8.2. A pharmacy shall not require a pharmacist, pharmacy intern, or pharmacy technician to work
longer than 12 continuous hours per 24-hour period, inclusive of the required breaks under subsection 78. 1.

8.3. A pharmacy shall keep and maintamn a complete and accurate record showing its pharmacists' daily
break periods. This record may be a pharmacist attestation of compliance with required breaks under subsection
&1

8.4. Tnthe case of an emergency, as deemed by the professional judgement of the pharmacist, a pharmacist,
pharmacy intern, or pharmacy technician may work longer than 12 continuous hours, work without taking
meal breaks, or have a break interrupted in order to minimize immediate health risks for patients. The
pharmacist must document and date the amount of time worked beyond the 12-hour limit or breaks missed
along with the reason and make it available to the Board.

8.5. The pharmacist-in-charge or designee shall determine the work schedule for pharmacy technicians
based upon prior dispensing records. The pharmacist shall ensure adequate staffing levels based on prior
dispensing records and patient care tasks. The pharmacist-in-charge shall have final approval of the work
schedule. Any decision overriding such control of the PIC may be grounds for disciplinary action against
the pharmacy permit.

8.6. The pharmacist on duty or the pharmacy registrant shall notify the pharmacist-in-charge via
telephone, e-mail, or text message whenever a prescription error, loss of drugs, or a violation of any statute

or rule occurs and the pharmacist-in-charge 1s not present.

8.7. A pharmacy shall not use advertisements or make solicitations that may jeopardize the health,
safety, or welfare of patients, including, but not limited to, the use of advertisements or solicitations that:

8.7.1. Are false, fraudulent, deceptive, or misleading;

8.7.2. Include any claim regarding a professional service or product or the cost or price thereof that
cannot be substantiated by the licensee.

8.8. A pharmacy shall not requirc a pharmacist to participate in the use or distribution of
advertisements.
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8.9. A pharmacy shall provide a working environment for all pharmacy personnel that protects the
health, safety, and welfare of a patient, which includes, but is not limited to:

8.9.1. Employing sufficient personnel to prevent fatigue, distraction or other conditions that
mterfere with a pharmacist’s ability to practice with competency and safety or creates an environment that
jeopardizes patient care as determined by the pharmacist-in-charge or pharmacists based on prior dispensing
records and current patient care responsibilities;

8.9.2. Providing appropriate opportunities for uninterrupted rest periods and meal breaks;

8.9.3. Providing adequate time for a pharmacist to complete professional duties and
responsibilities, including but not limited to:

8.9.3.a. Drug utilization review;

8.9.3.b. Immunization.

8.9.3.c. Counseling;

8.9.3.d. Verification of the accuracy of a prescription;

8.9.3.c. All other duties and responsibilitics of a pharmacist as listed in the rules of the Board.
§15-15-9. Notification.

9.1. The violation of any of these rules shall be considered cause for disciplinary action.

9.2. An employer who employs a licensed pharmacist shall notify the Board within 14 days, in
writing, of any discharge or termination of the licensed pharmacist or change of the status of the
pharmacist-in-charge.

9.3. A person who employs a licensed pharmacist shall, within three business days from the time of
discovery, notify the Board, in writing, of any violations of board rules or laws by the licensed
pharmacist.

§15-15-10. Whistleblower protection.
10.1. A permit or license holder of the Board who is found to be in violation of H-{e}-ERIOF7 3o

6429 CF.R. §1977.3 or W. Va. Code §6C-1-1 ef seq.. known as the “Whistle-blower law” may be
subject to disciplinary action by the Board.

10.2. Nothing i this Section shall be deemed to diminish the rights, privileges, or remedies of an
employee of a pharmacy under any other federal or State law, rule, or regulation or under any
employment contract.

§15-15-11. Temporary, Permanent, or Emergency Closure of a Pharmacy.
11.1. For a temporary closure of a pharmacy, the pharmacy shall:
11.1.1. Post notification of closwie on cach phanpacy aiance as soon as the need {o deviale

from the posted howrs is known by the pharmacy, bt no later than two hours after the tomporary closure
begins. The posiing roust inchude:
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11.1.3.a. Estimated period of time the pharmacy will be closed; and

scription prok-up {eog., another tocal pharmaey, contact praseriber

11.1.1.b. Ophions for pre
for new prescription, reverse processed pre

aripliogs ).

11.1.2. Post notihication of closere on sach telephone grestimg and phanmacy operated internet
{e.g., website, socizl media, mobile applications) as soon as possible. The posting must inchude:

11.1.2.a. Estinated period of time the phatmacy will be closed; and

11.1. 2% Options for preseription pick-op (.. another local pharmacy, cordact preseriber
for new prescripbion, reverss processed prescrptions).

1113, I the pharmacy 1s fomporariby closed preater than two conscontive busmeoss davs or has
planned closures greater than two davs in a seven day period deviating from the regular business howrs,
potily the board office as soon as possible but ne Iater than 72 hours after the temporary closure begins
with the date asd time the closurs begar, anticipaled date and tiroe of m-opening, and the reason for the

k]

temporary closure.
11.2. For a permanent closurs of a phanmecy, the pharmacy shall:
112,13, Priorto closing, the pharmacy mnst eomply with the follwrmg:
11.2. 14 Provide notificaiion of the closing to cach patieni wha has filled 2 preseniphion at
that pharmacy withw the previous 12 months. This notification must be made a mmimen of 14 catendar
days prioy to clesing and most inclade:

11.2. a L The last day the phanmacy will be openg

11.2.1.a.2. Name, address, and telephone novnber of the pharmacy that witl tale
pogsesston of the phannacy records or the porson who wik serve as the custodian of records,

112,123, Instructions on how patienss can arrange for transfer of their pharmacy
records o a pharmacy of their cholce; and

112 a4, The last day a transfer may be nilated.

11215, The notfication wust be made via:

it
cach presoription dispensed, and

2101 Drstribution by direct mail, electronic wail, phone, toxt, oo writlen sotios with

B

11.2.1.5.2. Public notice o newspaper, onding, or prot, of gencral circulabon, i
avadable, in the arca served by the pharmacy; and

112,803, Posting a closkog notice oo cach pharmacy suttance, on sach telepbone
grecting, and phanoasy-operated internet (o2, website, social media, mobile applications),

11.2. ¢, Provide any now pationts flling proseriptions during the 14-calendar day perod
prios 1o the pharmacy clostng with watten notification that inclndes:

i1.2.0e b, The last day the pharmacy will be open;

~
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11.2.1.¢.2. Name, adidress, and e
records will be transferred or the parson who will

lophene rumber of the phanmacy to which phaomacy
serve as the custodan of pharmacy records;

112003, Instruchons on how paticats can arcangs for bans
records tn g pharmacy of ther choles; and

of thoir pharmacy

11.2.1.e4. The last day a transfer may be intfiated.

11214 Noufy DEA of any condrolled substances, as defingd Ew W Va. Code 60A-2-201 ef
. being wansferred o another registrant as speciied in 21 CEFR, 136132,

11.2.2. On the date of closing or up to 24 howrs after the permanent closure beging, the
phataacist-in- Eh.‘ﬂ‘ﬂu must comply with the following:

11224 Complete and document an inventory of all controlled substances.

11.2.2.5, Ifthe pharmacy disponsas proscriphions:

el information. .aml
1“‘ \. -} .{"

11.2.2. 5.1 Trausfor the proscription drag order Tes, nclhuding
patient reodication records (o a liconsod pharmacy pursuant (0 MWaddamdSudnii
whe will serve as the costodian of records;

(%3
o

11.2.2.0.2. Updats the phanmacy operating status with sach electrome prescribing
vendor, and

112205, Remove all signs and symbols indicating the presence of the pharmacy
inchuding pharmacy-operated mitemet (.0, ¥ m{;i)amﬂ social media, mobiie applications).

11.2.2.¢. Notity the Board of the closwag of the pharmacy.

11.2.3. After closing. Withine 340 calendar days after the closing of the pharmacy, the phannacist-
wi-chargs must:

-~

11238 Complete and document an inventory of all now-contrellad drags and devicss.

11.2.3.5. Remove all proseuption and wsop-praesoription doags, deviees, aod related supplics
from the pharmacy bv one or a combunation of the following methods:

112251, Return to manufacturer of supplier (credit or disposaly;

11.2.3 0.2, Transfer to a beensed healthoare professional or cutlet who is legally

avthorized to possess drugs; oy

L2365, Destroy and docoment the destroction by two Roard heonsees. For controlled
substances, the t‘c‘:gais;tr&;‘ii must comply with '2 CEFR S 130420 21 CFH 1304722 21 CF R §
131705, 2ICFR § 131790 and 21 CFR.§ 1317095,

11.2.3.2. Frovide the board a wrilten notice of the closing on a Board proscobed form
avaulable at www wybop.comwhich wcludes the following mvrmation:

11231, Date of closing to the public and discontinuance of the business;
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11.2.3.0.2, Bate and fune the saventory of it presenption drups and doviees was

condacted;

11.2.3.03. Nams, address, phone number, and applicable registration number whore all
sed by the pharmacy wore transferred or disposed,

11234,  drops wers destroved, the namess and license norabers of mdividuals hat
who witnessed the d's' (VM RTAYN

11.2.2.¢.8, i ihe pharmacy s rogitered fo possess contr olled substances, conflirmation
that the phameacy complied with all appiicable federal requirements 10 21 CF R § 130152 for
discontinung opcﬂ’aﬁiam as # pharmacy that dispenses controlicd substances.

11.2.3.¢.6. The name, addrass, and phons member of the phavmacy that took possession
of the pharmacy records ar the licensed phanmacist who serves as the custodian of phammacy records
which most be maintained according 10 Médiirdd-tobdided-gbsap 15 O 8 R 04

SR s Al .

11237 Confirmation all pharmacy labels and blak prescriptions were destroyaed;

11.23.:
mchudmg pharmacy-operated wiemet o0,
ramoved: and

8. Confirmation all signs and symebols edicatmg the prosence of the pharmaey
te, secial media, mobile applications) have boen

11.2.3 Confwmation that each registraton certilicats issued o the pharmacy by the
Board has beon 1r1a13;:d 0 thr:. board office.

2340 Onee the pharmacy has notified the Board that the pharmacy is permancothy closed,
the license may not be renswed.

11.2.2.2. Unless a registranon has expired, the registration will remain active notid the board
has notifed the ruglbh ant that the notice of penmancot closure has boon recaived and the registration has
been lapsed.

11.2.3.f. The pharmacist-in-charge may be permitted, by written permission from the Board,
an extension for compliance with Section 11.2.3 if the requestor shows good cause for the extension.

113, Emergency closing, I a pharmacy s closed suddenly due to fire, destroction, natural disaster,

death, )mp:ﬂﬁ soze, oviciion, baslsupiey Insolvency, inclement weather, or other emergency
chreumstances aod the pharmactst-m-charge cannot provide sotification as .1»:,quirmi it subseution 11.}, the
pharmacist-a-charge must comply with the provisions of subsection 111 as far in advance or as soon
after the closiug as allowed by the ciroumstanees.

114, Nowresident pharmacics, as delimed by 3315 C5.E. 06 6222 gt frove sub
1.0, L2, arud 123 and munst fol Enw faws and vules 10 the phavmacy's slaie ni resudence perlaming o
temporary, permanent and emergency elosures. H’;e nog-resident pharmany roust provide the Board a
written notice of the closing within 30 calendar davs on a form presertbed by the board available at
wywwoawvbop oo which inclodes the following infory .dimn

1141, Date of closing to the publec and discontimmancs of the busmess;
11.4.2. Hihe phampacy dispenses prescripbons, the names, address and phone mumber of the

pharmacy or liconsed pharmacist who will serve as the enstodian of tocords for West Virghia pationts to
whish the prescriptions, mchiding refil] information, and patient medication records were transferred; and

9
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1143, Confirmation that each regsiration cortificate mssued fo the phanmacy by the Board has
been matled to the board offics.

113, The Board may condoct an inspeciion of the pharmacy aad records o vertfy all requuremends in
this subsection.

§15-15-12. Direct-to Patient Delivery Systems.

12.1. Any DTP system located within West Virginia (lockers) shall meet the following
requirements:

12.1.1. Before any drugs, devices, or medical equipment may be picked up from a DTP system,
the home pharmacy shall have been issued a pharmacy permit by the Board.

12.1.2. The home pharmacy shall notify the Board via the form on the website at
www.wvbop.com prior to beginning to use any DTP system. The home pharmacy shall notify the Board
within 10 days after discontinuing patient use of any DTP system.

12.1.3. Any DTP system shall be located at the physical address of the permitted home
pharmacy.

12.1.4. The home pharmacy shall prohibit access to the DTP system and its contents by
unauthorized personnel and maintain confidentiality of patient information. The DTP system shall be
under the continuous supervision of a pharmacist employed by the home pharmacy or under contract with
a licensed pharmacy, which may be satisfied by real-time remote supervision of the pharmacy through
video and audio connections.

12.1.5. The home pharmacy shall ensure that there is continuous, recorded video surveillance of
the DTP system and any persons using or accessing the DTP system. It shall maintain any recordings for
a minimum of 90 days.

12.1.6. The home pharmacy shall develop, maintain, and follow a manual of policies and
procedures that includes policies and procedures for:

12.1.6.a. Maintaining the security of the DTP system and the drugs, devices, and medical
equipment within the DTP system.

12.1.6.b. Determining and applying criteria regarding which drugs, devices, and medical
equipment are appropriate for placement in the DTP system and which patients are eligible to use the
DTP system.

12.1.6.c. Maintaiming any drugs, devices, and medical equipment at temperatures, humidities
and other environmental conditions to ensure that they do not become adulterated and to ensure that they
are transported and stored in accordance with manufacturer's specifications, if any, for those items.

12.1.6.d. Removing outdated drugs, devices, and medical equipment from the DTP on a
regular basis so that patients do not receive drugs, devices, and medical equipment with a beyond use

date during the period when the patient is to use the item.

12.1.6.e. Describing the assignment of responsibilities to, and training of, pharmacy
personnel regarding the maintenance and filling procedures for the DTP system.

10
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12.1.6.f. Orienting participating patients on use of the DTP system; notifying patients when
expected drugs, devices, or medical equipment are not available in the DTP system or when the DTP
system is not functioning and notifying them of alternate methods for having those prescriptions filled;
and ensuring that patient use of the DTP system does not interfere with the delivery of drugs, devices,
and medical equipment to patients.

12.1.6.g. Self-inspection of the DTP system for required compliance with West
Virginia Code and the Rules of this Board and all Federal laws and regulations.

12.1.7. The written manual of policies and procedures shall be reviewed and updated annually
by the pharmacist-in-charge of the home pharmacy.

12.1.8. The home pharmacy shall comply with any federal and state controlled substance laws
and rules before any controlled substances are picked up from any DTP systems. The home pharmacy
shall comply with WA W, Va. Code §60A-3-308-d28 1n delivering any drugs covered by that statute
from a DTP system and shall visually confirm that the person secking the dispensation is the same as the
person on the government issued photo identification.

12.1.9. Only pharmacy personnel who are licensed with this Board as pharmacists or registered
with this Board as pharmacy technicians, pharmacy technician trainee, or pharmacy interns may stock
prepared drugs, devices, and medical equipment in, or remove drugs, devices, and medical equipment
from the inventory of a DTP system. The home pharmacy shall maintain records of any access to the
DTP system by pharmacy personnel stocking or otherwise accessing the DTP system.

12.1.10. Before a home pharmacy allows pick up of drugs, devices and medical equipment to a
paticnt through a DTP system, the home pharmacy shall secure the written consent of the patient to use
the DTP system.

12.1.11. The dispensing pharmacist on any drugs, devices, or medical equipment picked up
from a DTP system in West Virginia shall be licensed with this Board.

12.1.12. The counseling pharmacist on any drugs, devices, or medical equipment picked up
from a DTP system in West Virginia shall be licensed with this Board or be employed at a non-resident
pharmacy licensed with this Board.

12.1.13. Before a prescription is picked up from the DTP system, the dispensing pharmacist
shall verify each prescription and shall conduct a drug utilization review and otherwise assure that the
drug, device, or medical equipment may safely be picked up by the patient.

12.1.14. The labels of any drugs, devices, and medical equipment picked up from a DTP system
shall be labeled for the individual patient and contain all information required by law.

12.1.15. The home pharmacy shall create and maintain records for any drugs, devices, and
medical equipment picked up from a DTP system in compliance with State and federal law.

12.1.16. The DTP system shall have a means to identify cach patient (or that patient's authorized
agent) and release only that patient's prescription drugs, devices, or medical equipment to the patient (or
the patient's authorized agent).

12.1.17. The DTP system shall convey the home pharmacy's offer to counsel a patient as
required by 334 15 C.S.R. 013543-6 and shall provide the ability for the patient to have an immediate
real-time consultation with a pharmacist licensed by this Board and employed by the home pharmacy
who has access to all of the home pharmacy's information related to the patient. The communication link
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shall protect the confidentiality of the patient’s information. The home pharmacy shall check the
communication hnk at least daily and the DTP system shall be closed if the link malfunctions or if a
licensed pharmacist is not available for counseling, unless a licensed pharmacist is physically present at
the D'TP system. A pharmacist who is responsible for counseling may not provide that service for more
than three sites simultancously. If the dispensing pharmacist has determined that the patient should
receive counseling before the prescription 1s dispensed, the DTP system shall provide the ability for the
pharmacist to force counseling before the DTP system allows pick up of the drug, device, or medical
equipment.

12.1.18. The home pharmacy shall record and review any incident involving a complaint,
delivery error, or omission regarding a DTP as part of the home pharmacy's quality assurance program.

12.1.19. Drugs, devices, or medical equipment that are not picked up by a patient may be
returned to stock under the same conditions as if the item had been maintained in the pharmacy, as long
as the requirements of this Rule for operating the DTP system have been followed.

12.2. This Rule does not alter the method by which patients or providers shall transmit prescriptions
to the home pharmacy. Prescriptions may not be collected by the home pharmacy through the DTP

system.
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