FHli,  WEST VIRGINIA SECRETARY OF STATE eFILED
ST TR | 6/23/2025 2:21 PM
| KRIS WARNER
B o N TS | Office of West Virginia
e ADMINISTRATIVE LAW DIVISION | Secretary Of State

NOTICE OF FINAL FILING AND ADOPTION OF A LEGISLATIVE EXEMPT, INTERPRETIVE OR PROCEDURAL
RULE

AGENCY: Senior Services TITLE-SERIES: 76-04

RULE TYPE: Interpretive Amendment to Existing Rule:  Yes Repeal of existing rule:  NO

RULE NAME: West Virginia State Plan for Aging Programs

CITE STATUTORY AUTHORITY: W. Va, 16-5P-1 et. seq.

This rule is filed with the Secretary of State. This rule becomes effective on the following date;

October 1, 2025

BY CHOOSING 'YES', | ATTEST THAT THE PREVIOUS STATEMENT IS TRUE AND CORRECT.

Yes
Dianna Graves - By my signature, | certify that | am the person authorized to file
legislative rules, in accordance with West Virginia Code §29A-3-11 and §39A-3-2.



THOBRS

FITLE 78
INTERPRETIVE RULE
WEST VIRGIMIA BUREALU OF SENIOR SERVICES

SERIES 4
WEST VIRGINIA STATE PLAN FOR AGING PROGRARM

§76-4-1. General.

1.1. Scope. — The Stats Plan for Aging Programs includes all assurances and plans {o be
conducted by the Bureau of Senior Services under the provisions of the Older Americans Act of
1865, as amended. The Bureau of Senior Sendces is primarily responsible for the coordination
of all the maijor responsibilities of developing and administering a compraehensive and coordinatad
system of services and activities for providing a positive impact on the lives of elderly people
within the service area.

1.2, Authority. - W. Va. Code §15-5P-1 &, s8q.
1.3. Filing Date. - June 23, 2025
1.4. Effective Date. - Qotober 1, 2025
§76-4-2. Incorporation By Reference.
The West Virginia State Plan for Aging Programs is hereby incorporated by reference as an

inferpretive rule. This document is avallable from the Secretary of Siate's Office or the West
Virginia Bureau of Senior Services.
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VERIFICATION OF INTENT

The Clder Americans Act State Plan for Aging Programs is hereby submitted by the West
Virginia Bureau of Senior Services (the Bureau) for the period of Ccotober 1, 2025
through September 30, 2028, This document includes all assurances and plans tm
bhe conducted by the Bureau under provisions of the Oldsr Americans Act as
amended {the Act), during the pericd identified. The West Virginia Bureau of Senior
Services has been given the authorily o develop and administer the Older Americans
Act State Plan for Aging Programs in accordance with all requirements of the Act and
is primarnly responsible for the coordination of all State activities reiated © the
purposes of the Act. The Bureau will assume full authority to develop and administer
the Older Americans Act Stale Plan in accordance with all requirements of the Act and
related State policies, procedures, and reguiations. In accepling this authority, the
Bureau assumes the major responsibility 1o develop and administer a comprehensive
and coordinated system of services and aclivities for providing & positive impact on
the lives of older people within the service area.

By submitiing this Older Americans Act Siate Plan fo the United States
Administration on Community Living (ACL) for approval, the Bureau and s provider
agencias agres o comply with all requirements identified in the Older Americans Act.

"I hereby executs this Verification of Intent on behalf of the Bureau. | also hereby
approve this Older Americans Act State Plan for Aging Programs as the Authorized
Designes of the Honorable Pairick J. Morrisey, Governor of the State of West Visginia,
and submit it io the LS. Departmeant of Haalth & Human Services Assisiant Secretary
for Aging for approval.”

"Wes;t Vargama Bureau of $E:mor Services

. PO L T i S 3 oy H
N o e Aevinver TV L HE Ty ony
-33.‘\-: M o AEINE LD e FEER

h
el
s

i O A Y LT PR CIL AR Sy Y
Wesi i s ks Burean of Sapios }.‘@.:‘Jn.‘



EAECUTIVE SUMMARY

The West Virginia Bureay of Senlor Services has baen given the authorily 1o develop and
adminisiar the Older Americans Aot Siate Plan for Aging Programs and this Stals Plan details
cur responsibility and imended actions {0 carry out our duties o the seniors of West Virginia
aver the next four years.

Wast Virginia is blessed o have a provider network consisting of 58 county-based senio

canfers w?’u:; afrive io mael the needs of araea sanior ciizens. 'E“:fagszsﬁe senior cenilers arg q&nesgiiy
independeni, 5301{cK3) entitiss that operate under boards of direclors who seek o helter the
Hves of the seniors thay s Ve, Th@ Hureau congiders Hs primary mission 1o do g within pur
power fo get services and information 1o seniorg who ¢an benefil fram and who need that
gutreach. The senior Qﬁ’ﬁt‘?% are the Hfeblood that delivers these services o West Virginia's
aniors, and the Buweau supports thelr efforis with informetion, funding, end oversight whers
;‘-pi gabia,

,ﬂ

Weal Virginia senior gilizens are partof an ext r@m@iy mmi siate as well a8 being the fourth most
elderly siate in the nalion. Our population iz haavily al risk for E’h%@:ﬁi-. ¢ servicess o allow

; i£§=vscm;s= seniors 1o slay safely in thair homes if ihe'@ s0 chooese. These services may be {o deal
with the activities of dally iving, housskesping, shopping, cooking, and delivery of meaals among
many othars. The Bureau aims 1o protect seniors by providing thess services 1o those in nead.

Hart of our mission is w deliver information - when seniors do not know what servizes ara
avaiiable, they ars less abls to maks informed decisions about important matters that could

af &-.&Ci their guality of life, their longsvily and thedr contribution to scoisty. The Bureau will
re-dasign iz websile to make | more user fiendly, i make available in a usable format the
kmwimﬁgu eniors naed o make imporiant cars decisions. We will continue o promois
rasources for seniors such as the Long-Term Cars Ombudsman Program and the Aged and
Disahind Walver Frogram, and we will connact seniors o important parinars such as the AARE
Wast Virginia Univarsily, Marshall Undversily, Wesl Virginia State Unbrernsity (home of the free
Mealthy Grandfamilizs program), and the West Virginia Altorney General's Office Blder Abuse
Litigation and Prevention Unil, among others.

The Burssu belisves this Slate Plan helps o address many of the neeads of an aging popuiation
and make services availlables it s cost-effective manner, We will ri{Eii'ﬁé:"-ﬁéiﬁ*?" it o the best of our
ability and sonsoiantiously work fo fulfill our mission o help Wast Virginian seniors,

Y]
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Context: Setting the Stage In West Viruinia

Meeds Aszsessment Summary and Plan Development
A Needs Assessment was conductad by the Center for Business and Economic Research at

Marshall University on behalf of the WV Bursau of Senior Services. This project used muttiple
surveys and various mathods of data collection. To gather data swiftly and efficiently, thres
varsions of the Senior Needs Survey were deployed throughout the state. Distribution methods
ncluded in person surveys {during group meals and activities), maikin surveys, and online
surveys using SurveyMonkey. Each of the thres survevs almed o gather information from a
diffsrent audience (Seniors, Unpaid Caregivers, Senior Center Siaff) with the intent 1o garner
information regarding the unmet needs of seniors throughout the state. This process resulted in
the coliection of 725 completed senior surveys, 186 completed caregiver surveys, and 124
completed senior center stafl surveys. Each survey was comprised of g different sef of
questions geared toward the target audience. Survey resulls were tabulated and analyzed and
can be found in completion in the appendix of this report. Survey results were distributed to
Area Agencies on Aging and the Slate Plan development team which consists of providers from
each Area Agency on Aging region in the state, and all county aging providers, State plan
developers with the Bureay, each of the four Area Agency on Aging Directors and the State
Plar Development Team work cohesively on plan required components and identification of the
needs of senicrs in West Virginia, identified survey oulcomes indeding obesity, mental heaith,
suicide, social isolation, malnutrition and poverly were utilized for incorporation inte objectives
and sirafegies in both Area Plans and the State Plan

Population Characteristics

Looking at populalion growth for seniors residing in West Virginia, we see that in 2023 the US
Census reporied thal there were 487,318 seniors (aged 60 and older) residing in the state’.
Seniors make up approximately 30.00% of West Virginia’s population®. An age breakdown of
these ssniors can be found balow.

T20.42%

487 318

- Total

VL8, Census Bureaw, US. Department of Commerce. "Age and Sex.” American Community Survey,
ALS B-Year Estimates Subject Tablas, Table 809101, 2023,
hitps:/data.census.goviiable/ACSETEY2023. 50101 7t=Age and Sex&g=040X0LIS54. Accessed on
Fabruary 3, 2025,

2418, Census Bureau, U.S. Deparinment of Commarce. "Sex by Age (Two or More Races).” American
Community Survay, ACS 1-Year Estimatss Defafied Tables, Table BOTOOT1S, 2023,
htips:idate.census.govitable’ACSDT1YZ023.801001 G M=Race and Efhnicity Bo=040XX00US54.
Accessed 2025,
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The following tables depict WY Beniors (85 and older) by Gender.

 Female

Overall Health Siatus

Looking at health outcomes for seniors in the slate, we see that £8% of those ages 65-74
residing in WY in 2022 reported having three or more chronic conditions®. There were 2,526
praventable hospilalizalions for senicre in 2022, Many iifestyle factors can contribute to chronic
heaith conditions. When analyzing and comparing ceriain fifestyia choices of seniors we see
that 35.8% of seniors ara suffering from obesity. 40.4% reported that they are physically
inactive. 4.9% admitted to excessive drinking and 12.9% reported that they smoke daily. Many
seniors report that in addition o physical health complications they also suffer from mental
health issues. 11.2% of seniors reported that their mental haalth was not good 14 or more days
in the past month®, In addition to this, from the vears 2020-2022, 24.3 saniors {aged 65+
residing in the state of WY intentionally took their own lives®. Many factors are known o be
conducive (o poor mental health in seniors, one of the biggest being Isclaticn. In the Index of
Social isolation Risk Factors, seniors residing in WV received s score of 84 out of 100 with 100
equaling the greater risk. Risk faclors are ideniified as "living alone; being divorced, separaled
or widowed; having never married; having a disability; and having an independent living
difficuity®.” When looking further at praventable death; in 2022, it was reported that 2,180
seniors in Wast Virgina sufferad from an "sarly or premature death” which can also be defined
as not reaching their 75% birthday. Many seniars residing in the slate deal with comorbidities.
Coupling this with poverly and malnutrition leaves many seniors struggling to manage their
healih.

Population Growth

The West Virginia Center on Budget and Policy projects that the number of seniors in West
Yirginia will grow at a much fasier rate than any other population. They repost that at this current
growth rate, by 2035, the senior population will have grown by at least 150,0007. The senior
pomidation is already increasing st a drastic rate. The COC Wonder population estimates show
that West Virginia's senior population was approximalely 16% in 2010, Bstimates for 2023 show

SAmerica’s Health Rankings analysis of U.S. HHS, Centers for Medicare & Medicald Services, Offica of
Minority Health, Mapping Medicare Digparnities Tool, United Health Foundation,
AmericasHaalthRankings org, accessed 2025,

‘America’s Health Rankings analysis of GDC, Behavioral Risk Factor Surveiliance System, United MHealth
Foundation, AmericasHealihFankings.org, accessad 2025 :
“America’s Health Rankings analysis of CDO WONDER, Multiple Cause of Death Files, United Health
Foundation, AmericasHealthRankings.org, accessed 2025,

¢ America's Health Rankings analysis of U8, Census Buraau, American Communily Survey, United
Health Foundation, AmericasHealthRankings org, aocessad 2025,

7 hitps o wvpolicy org/wp-content/uptoads/2018/5/PEL_Report_7.11.32.pdf




that the number is now closer to 21.8%. The image below shows senior population growth for
Wast Virginia and the United States?.
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Grestest Economic Meed and Greatest Social Need

The Bureau defines greatest economic need in policy as a need resulting from an income leval
at or below the federal established poverty line. Graatast social need is defined as a nead
caused by non-economic factors, which include: a} chronic conditions b} housing instability, food
insecurity, lack of access fo reliable and clean water supply, lack of transportation, utitity
assisiance needs; ¢} interpersonal safely concerns d) rural location and ) any other status that
restricts the ability of an individual to perform normal or routing daily tasks; or threatens the
capacily of the individual 1o live independently.

Approximately 44,448/12.00% of West Virginia Seniors are living beiow the poverty level. The
current state poverly level is 18.7%. Poverly increasad 30% for WV saniors 65+ hetween 2016-
2022,

The iollowing are a few key disparity metrics for aged 80 and older population in Wast Virginia®:

e 15.3% of WV Seniors 65+ are suffering from food insscurity
e 18.5% of WV Seniors 60+ are having severe housing problems

8O0 WONDER, Single-Race Population Estimates

§ OB, Behavioral Risk Factor Survelliance System
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+  556.6% of WY Seniors 85+ are rural
Crrug desths for WY 85+ seniors increased 82% frorn 2018-2022

s The drug death rate was 5.5 times higher among black WY sanlors than while WY
seniors

The number of 85+ minorities in Wasl Virginia is approximately 22,301/4.17%. The table below
shows a breakdown of minorities residing in West Virginia.

| Black/African American

Aarican dianAlaske Nelve T

| Asian

Native Hawaiian

Other

Stewardship and Oversight

The Wast Virginia Bureau of Senior Services stewardship and oversight processes consist of
internal quality measures, county aging provider network mondloring, plans of corréction, data
collection, analysis and reporting. These processes serve as the basis for qualitative and
quantitative performance asssssments and continuous improvement of services, organizational
capabilites, targeting services and populations, sensuring efficient programming and gualily
management.

WY Bureau of Senior Services Internal Guality Measures

The WV Bureau of Senior Services has established internal quality measurss and a foundation
for performance management ulilizing Emploves Performance Appraisals from the WV Division
of Parsonnel. Employee appraisals include employes responsibilities, performance goals and
standards, performance improvement strategies, measures, expectations and objectives o be
accomplished. Meetings are held at specific ime periods throughout the year with employes
suparvisors lo discuss, evaluate and address work performance.

County Aging Provider Network Monitoring and Plans of Correction

The West Virginia Bureau of Senior Services utilizes Area Agencias on Aging, Stale Program
Directors and a regisiersd distician o conduct annual county aging provider moenitering of aging
programs and services. Provider moniforing is conducted on site and/or via daskiop review for
sach program/service provided by each counly aging provider. Monitors utilize WV Bureau of
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Senior Services monitoring tools that evaluate and assess key requivements for aging service
programs, inferviews with service recipients and interviews with agency siafl. Based on findings,
maniforing reporis are developed and provided o county aging providers and their hoards of
directors. Findings of non-compliance with policy and requirements call for the county agency
provider 10 submit a Plan of Correction for raview and approval. Non-compliance with policy and
requirements may alse resull in additional monitoring, repayment of reimbursed funds, the
addition of special conditions andfor invoiuntary closure. Area Agencies on Aging also monitor
financial operations components during annual reviews. They monitor policies and processes
refated to accounting procedures, travel, purchasing, payroll, cost allocation, invoices for NSIP
compliance, invoices and SAMS, indirect cost allocation, conflict of interest, audits, internal
checks and balances on banking processes and signatures, grant management, budget revisions,
agency by-laws and board minutes. They alse utilize a Risk Evaluation Matrix tool to assessa risk
fevel. The matrix has indicators 1o assess low risk, moderale risk and high risk related to siaff
gualifications, staff turnover, program deliverables, fiscal reporting, funding uliization, audil
findings, contracis and commercial relationships, and internal controis.

Area Agencies on Aging also provide onboarding training for all new executive agency staff. The
Bureau provides ongoing training via provider communication and various virtual and in-person
mestings.

Data Cotlection, Analysis and Reporting

The West Virginia Bureau of Senior Services utilizes WellSky's Social Assistance Management
System {SAMS) fo mest U.S. Administration on Aging State Program reporting requirements.
The Bureau adminisiers numerous state and federal programs, and reporling requirernents for
these programs are mst through the use of applications from WeliSky {(SAMS). The WV Bureau
of Senior Services functions as the administrator of the stale-wide SAMS database and provides
onguing technical support and training to arez agencies and county aging providers, Users
access SAMS through the internet and web browser, The Bureau utilizes and mainizains a single
stalewide database to prevent duplication of data and effort. The benefits of this system include
the capadcity to tfrack mudtiple service programs and consumers who receive services from multiple
programs. Area agencies and providers throughout West Virginia can access provider and
consumer data for care coordination, planning, coniract oversight and reporting.  The Bureau
utllizes SAMS data fo identify trends, gaps, targsted population provider/county issues and
systernic issues which may result in guality improvement proiects and remediation plans.
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Older Americans Act Core Services, State Supported Programs,
Discrefionary Grants and other Initiatives

The Bureau, the designated Siate Unit on Aging (SUAY, offers seniors and those with disabilities
a vast array of services and supporis through coordinated efforts between four regional ARA
offices, three {3} regional ADRCs, fifty-savean (57) county aging providers in fifty-five (55} counties,
arnd a muititude of othar partner agencies. The following are summaries of the Bureau's curent
programs and services.

Services and Supports
















Discretionary, Compstitive and Congressional Directed Spending (CDS) Grants, and
Governor inftiatives
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GOAL 1 ~ Providing Effective and Guality Qlder Americans Act {DAAY Corg Pronrams:;

Provide effective and guality OAA core programs 1o anable and empower older adults
and caregivers to make informed decisions, easitly access programs and improve quality
of life and services.

OBJECTIVE 1.1: Organize Title i and V services to enable oider adults to live
independently at home and stay connected in their communities,

PROJECTED QUTCOME |

“Utilize ﬁ‘sﬁni"ibﬁ'ng £

aols and pmé&sses
to annually monitor the delivery of 38
SOTVICES,

Reouire all county aging providaer
directors io receive GAA Title il Policy
fManual training from the AAA upon
employment.

Reouire afl staff with diregt contact with

sarvice recipients to receive mandated
competency-based training including
person-centered care and
trauma-informed care and annual
training on abuse, neglect, and
exploitation.

increase outreach and publia
information/education activities for WY
Senior Legal Ald services,

The Northwestern Area Agency on
Aging (RNWALA) will monitor Senior

Legeal Ald on a guarterly basis to ensure

target populations, legal service
categories, and fiscal compliance.
Communicate with county aging
providers and provide sducation and
tachnical assistancs (o expand
outreach services and public
information/education,

Evaluate potential methods to recruit
and sustzin direct care workforce staff
through methods such as: increased
wages, enhanced caresr pathways, and
enhanoed recreitment efforts.

Establish workgroup with providers and

identified WY transporiation service
entifies to evaluate surrent senior
transportation needs and barrers in

LEBERGOUDtY.
Ares Agency on Aging’s will utilize i

maonitoring thols and processss to
annually monior the delivery of G
gervices,

Improved sceouniability ;
and guality management. }
improved guality of i
services,

Improved knowledge of

QA8 policy and
requirgments, and

increased service qualily.
increased staff

competency, quality of
careg/services, and |
increased ability to identify |
and report abuse, neglest, |
and exploitation.

increase senior legal aid
service uniis and services

o seniors.

improved accountability :
and guality management of |
tegal services provided to |
West Virginia senicrs.
Incisased awareness and
knowladge of services, i
support, and senior related |
topics., 5
increased direct cara
workfores to provide Title
B sorvices,

identification of current
neade/barviers and
development of resources
and soiutions.

improved accountability
and guality management.
Compliance with
nutritionsal requirements

i
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¥
monior county aging providers fo |
snsure compliance with DAA nutritions! 3.
requirements uiilizing food pattern '
modeling or nutritional analysis
methoedologies. i
3. Stale Registered Dietician will provide 4.
nutrition counseling during county :
aging provider onsite visits
4, Continue to require county aging _
providers to offer and encourage home-
delivered meal participants to 5,
! participaie in congregale meals and
E gther senior center sarvices and
activities, as feasible, uiilizing person-
centered approaches as required by
policy established by the Bureau. &,
& Educate senior centers on SOMmmon '
therapeutic and madically tailored !
meals and how to customize meals to | 7.
suppuort seniors’ health needs.
8. Use the Service Assessment Evaluation
Fonm {SAELF) assessment and :
pricritization too! to ensure nutrition :
services are delivered 1o high-risk 8.
clignts, prioritizing those with greatest
sconomicisocial nesd.
7. The Bursau and AAA will continue o
educate county aging providers
regarding the waitlist policy and AAR’s |
will monitor complisnce, 8.
g. Coniinue nutrition counseling ;
requirgrments for irdividuals idontifiad
on the Determing Your Mutritional
Health Assessment for individuals whe
indicate a risk of malnutrition, food i
inseaurity, and/or other nyiritional
CONCerTs,
4. Ensure heakh and safety check :
systems, education and policies for
individuals identified as soucially
isolated andlor those with physical and
menial health conditions that indicate a

_healthandlorsafetyrisk,

recelving necessary

calories and nutrients.
increased knowladge

about nutrition and

improved health outcomes

for seniors.,

Increased socialization,

weillness and health
autcomes for
home-delivered meal
participants.

Increased knowlsdge
about therapsutic and

medinaliy- tallored m
and improved health
outcomes.

eals

Ensurs that meals ars
provided to the highest

nead clients.
Monilor nesd for add

prioriization of high

ikional |
meszisfunding and ensure
nead

individuals on the waitlist
when able to be served.
improved senior heaith

benefits, guality of life, and

tha reduction of

maknutrition and food

insecurity through

informed dietary choices.
Decroase social isolation
and improve health siatus

through commuricat
and education.

o
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Title V'
SCSEP

agencies.

sordinate coliaborative efforts with
AAL's and county aging providers to
expand the impact and «fectiveness of
avidence-based haalth promotion
programs.

Ares Agency on Aging’s will utilize
monitering tools and progesses to
arnnually monitor the delivery of BD
servines,

Educate county aging providers on
additional evidence-based programs
that address ohesity, diabstes, mental
hiealth, and other chronic issues as
identified in survey culcomes.
Continue to work with county aging
providers that targel fall prevention.

Enasure SCBEP participants underge
screening through the ADRC to access
and apply for eligible home and
community-based services,

Explore and developr new parinerships
with companies and individuals in the
privete sector (o increass ths job
sxperience opportunities.

Disseminate BUBEP marketing tools
and information {o potential host

ard county aging
providery and increased
participation of seniors in
gvidence-based programs.
bnproved aceountability
and quatity management,
improved quality of
services

implementation of
additional programs to
addrass fdentified chronic
issues.

increase fall prevention
programs and decresse
clder aduit falls.

“Broviding additional

neoded services to
inorease independence in
their community,
Opportunities for
participants in higher
paying jobs.

Educate and increase host
agencies,




Objective 1.2 Strengthening our Siate Long-Term Care Ombudsman program,

| Title Vi
Long-Term |
| Ombudsman |
| Program !
{(LTCCR

Provids training regarding the LTCOP

through training of service providers,
residents, family members, public
officiale, state and bocal agencivs, and
other interested community partners
and stabkeholdars.

Continue sarnership with Take Me
Home WY, and Money Follows the
Pargon.

The Siate Long-Term Care
Ombudsman will coordinate,
collaborate, and participale with the
Financial Exploitation Taskforce.
Collaborate and participate in WY
Eider Abuse Awareness Day events
and activities,

Loflaborate and participate along with
the SMP Director and Medicaid unit on
the Conunitiee for Quality
improvement headed by Adult
Frotective Services.

Work coliaboratively with the Office of
Health Facility, Licensures and
Certification {OHFLAC), to addrass
complaints and concems regarding
residents in long term care by
receiving notifications from surveyors
when they ender and exit long fomm
care facilities.

Increase awareness

of the ssrvices

provided by the

LTOOR, 5

2. Ensure nursing homse |
residents are
informed about these |
programs and their
rights i receive
services in the least
resirictive
envirsnment. !

3. Increase awareness |
and prevention of
financial exploitation,

4. increased knowledge
of abuse, neglect, ‘
and exploitation, and |
how to recognize and |
report.

5. increased knowledge |
and quality
improvement in Adall
Protective Service '
Programs.

6. Address and regolve

complaints and

soncerns of long-

term care residents.




Ohjective 1.3; Provide guality non-formula-based services and integrate with OAA
COre programs.

L ADRC 1. Work with ADRC’s to devaiop a [ 1. Incroase awareness of
5 ] public awareness campaign and services offerad by the
incrasse awareness of thelr ADRC to increase i
sarvices. senfors’ abilily to access
2. Provide ADRL osulreach materials {0 resources and :
: all DAA senior centers and nutrilion | assistance.
g shies. 2. Increase awareness of
{3 Develop partnerships with ADRC services to
organizations who work with rural, | seniors, ?
bow income, chronic conditions, 3. Via expanded :
meental health, suicids prevention parinerships, increass
{288}, and other high-risk individuals reach to target
to reach these target populiation populations.
GroUPS. 4. Increase knowledge of
4, Strengthen collaboration with OAA person-centered and
and Madicaid programs (o siplors trauma-informed
new person-centerad and trauma- services.
informed training materials for 5. Raise visibility of
ADRC counselors statewide, Bridging Resources
5. Continued development of statewide | services and supports.
marketing campaign for West | 8. Increase knowledge of
irginia's No Wrong Door initiative | suicide
Bridging Resourcas WY, pravention/referral and
8. Coliaborate with comprehensive decrease suicide in
hahavioral health centers to educate elder aduils,

ADRC's on older population suicide
prevention and referral processes.

CSHIP7 1. Conduct training presentations | 1. Increase knowledge of |
MIPPA/SKHP in-person and for virtually with Medicare programs with
professional pastners on BHIP, partrers,
MIPAA and SR, 2. Provide information,
2, Provide SHIP and ADRC joint knowladyge angd
brochure io each applicant of the § resources to over 5080 |
Aged & Disabled Waiver Program. surrent Aged & Disabled |
% Pariner with local food banks to Waiver participants. '
ghare information about Medicare 3. Provide Medicare
programs, including low-income information, knowledge
zssisiance programs that may aliow and target low-income
an individual to have access to individuals sligible for
funds for food. assistance.
4. Integrate SHIP, MIPPAISEP outreach | 4. Expand osutreach
services the various Tile through colishoration
programs to disiribute Medicare with Title i programs.
enroltment and Medicare . 5 Develop an updated
cost-savings benefit information. user-friendly websits to

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\




Title Vi, ADRG, WY Assistive

Technology System, Medicald ADW

5. In partnership with Title 81, Title ¥V,

and Personal Care programs, update

websites to include the most recent

fraud scams, news, calendar of

evyenis, resources, sic.

services and grograms,

Chiective 1.4: Increase Alzheimer's and Dementia awareness, sducation and

SETVICes.

| Alzheimer's |

{and
Dementia

Raeguire respite workers (o

receive demantia care training

The FParson Comes Sirst: 4
Praclical Approach fo

Aizheimer's Care, Priprip
FProviding Gare. i
Explore Alzhaimer’s / Dementia |
doll and pet therapy. ‘
Provide dementia friendly
practices training for SHIP and
Senior Medicare Fatrel team
members and the WY Mo Wrong
Door Advisory Group.

Work with members of the
Alzhelmer's State Plan Task

Force to convens a statewlde
dementia care semmit,

Educate legisiators on the _
difficulties facing individuals with |
dementia and family (unpaid) '
caregivers.

Wori with the WY Lottery (FAIR
funder {o do PSAs that promote
the nead for in-home direct care
workers.

Expiore maethods to increasse the
number of congregate respite
genters in the state.

o]

inorease staff competenc
and understanding of
Alzheimer's and Dementia
care.

baplement initiatives that
have been demonstrated to
decrease siress and
agitation.

increase knowledyge of
dementis bost practices 1o
be utilized practice and the
provision of services and
iRA.

increase understanding of
dementis and the needs of
those who provide unpalid
eare.

Incresse resources and
service options for
individuals with dementia
andior thelr farnily
earegivars,

increase in the number of
families receiving services.
incraase respite
oppoartenities for
caregivers.

increase knowlsdge of |

4]
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GOAL 2 ~ Targeting Greatest Economic Need {GEN} and Greatest Social Need
{GENI: To target services and supports (o older adults and family caregivers with
the greatest economic need and greatest social need.

Objective 2.1: Target those with GEN and GSN in OAA and other grant programs.

1. Continued reguirement for county aging 1. Acknowledgmentiagreement
praviders and AAA’s to annually aftest to Assurance and Grant
Assurances and Grant Conditions which Conditions.
inciude GEM and GSN, L 2. To provide servicss {0 those

2. itilize the SAEF aeoring system to target with BEN and GSN.
individuals with the GEN and GSH. 3. Increass knowiledgs of the

3. bmplement training and resource opporiunities | neads of vulnerable
for county aging providers, other program ropuistions and target GEN
staff, and pariners to help them recognize and and GEN.
address the needs of vulnerable populations. | 4. Incresase knowlsdge of the

4, Create targeted public informationfeducation neads of vuinerable
strategles to reach vulnerableftargeted peuuiations and target GEN
popuiations, including mental haalth and GEN such ag low income,
popuiations and HRV/AIDE populations, by mental health and HWAIDS
partnering with community organizations, populations and rural,
faith-based groups, and local agencies in ! & Inorsass knowledge, cutreach
targetad populations. i and public

5. The Bureau will communicsts with the informationfeducation to
Appalachian American Indians of West Virginia, additional populations.
ing., and the Hative American Indian 6. Through analysis, implement
Fedaration, Inc., and shars information with nesded strategies o improve
AAM’s and county aging providars for outreach | service provisions 1o targeted
and public information/education. populations.

g  The Bureay, AAA s, and Wast Virginia Senior 7. Through analysis, implement
Legal Akl will moniior, review, and analyze SPR needed stralegies 10 improve
data for targeted populations, service provisions {0 targsted

7. Title ¥ will annually review and analyze Census populations. :
SPARG data elements for targeted populations. | B. Increase knowledge of senlors

B Discretionary grant programs (SCEEP, SMpP, [ and vulnerable populations to
MiIFPA, ADRC) will provide outreach materials assist with targeting GEN and
to all county aging providars for distribution o %M.
service recipients and other interssted parties. 8. Targeting services to high

9. Utilization of Risk indicator Assessment within | risk/high need older
the SALF that identifies individuals with many individuals.

GEN {ie. chronic conditions, food insecurity, . :
 wiility issues, lack of transportation).

- . - . i TrY e . i
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Objective 2.2 Ensure program parlicipants receive person-centered services and

address Social Determinants of Health (SDoH).

1. Continue required OAA county aging
provider staff, SHIP, SMP, MIFPA, ADRC,
and SCSEF stalf recelve tralning on i
parson-centered planning and §
trauma-informaed cars. ]

2. AAA’s annually monitor the provision of
persen-centered training and
trauma-informed care training.

3. Develop new SDoH training module for
county aging providers, AAA"s, and other
partnersistakehoiders.

4. illization of Risk Indicator Assessment
within the SAEF to identify individuals with |
the core slements of 5DoH {Transporiation,
Utilities, Housing, Food, Personal Safety}.

5. Provide person-centered planning training
for SHIPIMIPPAISMP counselors,

i i
L PR PP D

Collaborative planning
development based on an older
individual’'s strengths and
preforoncos,

Ensuring that staff are
knowledgeakls of

person-centered care and
trauma«informed care,

Delivery of knowledge and skilis

to undersiand and address the :
non-medicsl factors that influense
health outcomes such as ags, :
support systems and access o
transportation and healthoare.
identification of individuals and
targeting of services to high
rigk/high need older individuals,
Ensurs counselors are utilizing
person-centered practices.

GOAL 3 Exnanding Access to Home and Communityv-Based Services; Enable,

support, and empower older adults to maintain a high quality of life in the least
restrictive environment through the provision of CAA and other home and

community-based ssrvices and supporis.

Objective 3.1: Explore additional Title 1B services and increass service provision

of current services.

1. Espiore re-implementation of Wellness | 1.

Checks conducted during the pandemic
with appropriate policy parameters.
2. Work with AAA's and county aging
providers and rate setting experizs i
evaiuate implementation of transportation
reimbursernent rates.
3. Research and analyze hest practicss in
oiher states. ;
4, Evaluaie outreach and marketing straiegies
for West Virginia Senior Legal Ald. |

increase identification of health |

and safely issues and decreased
sosial isolation.

implementation of a methoedology
that would resull In cost savings

to be used to increass sarvices.
Litifize successiul, best praclices

in other states to emulsie and
expand services and

programming. E
To increase legal services to West |
Virginia older adults. 5




Objective 3.2: Explore additional Title HIC services and increase service provision

of current services,

1. Work with AAA's and other identified | 4.

pariners to svaluate group food and
disposables purchasing.

2. Research and analyze best practices in 2.

other states.
3. Research other states with high

songregate program attendance for 3.

best practices.

Increase purchasing power and reduce |
costs. Increase ability to provide more |
meals and fiscal responsibiiity.

Utilize suceessiul, best practices in
other states o emulate and expand
services and programming.

To incorporate new initistives to
increase participation.

{Objective 3.3: Explore additional Title D services and increase service provision

of current services.

1. Based on West Virginia Needs | 14
Assessment, evaluate methodologies |
such as partnerships betwesn
providers.

2. Develop Title HID work group to oz

evaiuate and seek granis and other

funding sources to increase services 2.

{ and programs. ;
; 3. Research and analyze best practices in
! other states, i

““““““““““““““

. Through coliaborations and other
methodologies, increase services and
programming with current funding
aflocations. 3
To obiain additional funding to receive
services and programs. ‘
Lititize sucessful, best praclices in
other states to smulate and sxpand
services and programming

Objective 3.4: Provide information and seek other resources to increase older

adult independence, health and safetly.

1. Coliaborate with ADRC's fo ensure older
individuals receive information on afl
available HUBS services, including
Medicaid. |

2. Provide {raining opportunities for assistive
technology (AT and darable medical |
sguipmant [DME) for county aging
providgers. t

3. Bevelop further collaboration with housing |
entities such as West Virginia Housing |
Agency. .

4. Collaborate with the Wast Virginia
Department of Economic Development, :
Office of Broadband, to expand broadband |
o West Yirginia communities that jack 5
access to affordable broadband infernst

1. Individuals receive information
to make informed decisions
regarding walver services in
addition to all othor availzble
HCRS,

2. Ingrease staff knowledge to
better assist older adults in
accessing AT and DME for
increased indapendence.

3. To positively impast the need
for accessible and affordable
housing for West Virginia's
older populaticern.

4. Allow seniors to stay
connecied to family and :
friends, access heaith services, |




and the tools needed to make full uss of - manage finances, participate in

the internet, sducational cpportunities,

8. Collaborate with SAMHSA, the West combat social isolation, and
Yirginia Bureay of Behavioral Health, stay engaged in local
comprehensive behavioral health centers, eommnunities,
and 988 pariners on the Jevalopment of 5. To provide suicide prevention
the suicide prevention policy plan. and educalion to decrease

suicides in older aduits.

gnhance services {o caregivers,

Objective 4.1 Organize Title IIE services to enable older adulls to live at home
and stay connected in their communitias.

1. iitilize monitoring tools and processes to annuatly 1. boproverd acoountability |
i rmonitor the delivery of Title HIE services. and guslity management
§ 2. Coniinge additional training reguirements for 2. Inereass staff |
| Tithe {HE staff in the areas of communication, competency and gualily
psycho-social needs, role of the respite worker, and of cara/services.

3. increased respite
workforce to provide
Title HIE services and
state-funded respite

service recipient rights.
3. Weork with partners evalusiing recruitment of direct
care workfores methods for Title HE respite

DBrRgrams. : .

4. Support county aging providers involved with SOrVices. .
- i 4. The provision of i

Haalthy Grandfa_m_ﬂaes program 1o support education and resources

grandparants raising grandchildran. tools to nssist
& Addition of HIE older relative caregivers’ sarvices in grandparents in thelr

Title Il policy manual for county aging providers. roles.

‘ . Toincrease services to
West Virginia oldor

relative caragivers,

1111111111111111111111 haaaaaaaaaaaaaaaaaaaas uu.u.u.u-.u.\"

Objective 4.2 Implement the RAISE Family Caregiver Advisory Council, the
Maticnal Strategy to Support Family Caregivers and the National Technical
Assistance Center on Grandfamilies and Kinship Family recommendations, as
feasible, to better address caregiver neads.

1. Reguirement for all Title HIE sta® to receive | 1. The delivery of sorvices based ont |
person-centered care fraining. | an individual's needs and
2. Continue to provide sducation on training | preferences,

cpportuntities (o county aging providers.
3. Conduct outreach and public
information/education io targeted popuintions

2. increase staff knowledge for the
provision of gquality services.

Ee] Popes | 2R
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1.

to inform caregivers of the supports, services,

and resources available.

Reach out to varous government officials and

cormmunity headers 10 request efforis to
recognize and support caregivers.

Provide educalional materizls on how o

recognize behavicral signs that a family

carsgiver or cara recipient may have unigque
needs such as sensitivity to nolse, memory

loss, sic,

Develop resources specific to kinship care for

distribution o county aging providers,
community partners, and other entities.

Compile a statewide inventory of exiating

Explore opportunities for collaboration with
various organizations such as: haspitals,
emplovers, philanthropies, and faith-based
entities that may have a rode in suppoiting

family caregivers.

Explore partnerships with county schaol
districts to distribute information about oldar

relative caregiver programs and kinship

families.

Explore developing inktiatives to promots
church-based voluntesr networks as well as
coliegiate level volunteer f communily service

with university studenis,

Explore direct care workforee recruitment and
retention initiatives including gquality incentive
payments and quality Hoensing designation for

providers,

. Advocats for the implementation of
caregivarfriendly workpliaces.

3. increase awareness and knowisdge

' of services and resources avaliable to
| caregivers.

| 4, To increase caragiver awareness

| through efforts such as

| proclamations and media coverags.

5. Increase stalf knowledge of unigue
behavioral needs and deliver services

person-centerad.

| 8. Increased knowledge and

| awarenass of services and programs

| avallable to kKinship caregivers,
resources and programs for caregivers of oider ¢
adults and older relative caregivers,

7. improve ability for caragivers to

!locate resources and programs.

3. Increased opportunities to support

family caregivers.

&. Expand cuireach to family

| caregivers regarding services andg
| FABOUTEEE.

H
i
i
i
i

i 12. Caregiver friendly workplaces that
. | offer benefits such as flexible warkmg

i hours, support services,

teiecamm&stmg paid/unpaid leave and

fmancaai agziztancs, efo,

| 10. To increase the workforce theough
volunteerism.

{11, To increase guality direct care
warkforoe.
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GOAL 5: Preparedness, Response, and Recovery: To plan and prepare for

emergencies, implement appropriate and necessary responses, and be
knowledgeable of recovery processes and resources and implement initiatives to

promofs independence.

Objective 5.1: Strengthen Emergency Service Contingency Operation Plans
{(ESCOP).

emergency personneal to provide smergency

proaparsdness, response, and recovery

training for each county provider agency.

Continued development of standardized

smargency planning, response, recovery
tempiate to be ulifized by each county aging

provider,

implement continuity of operations planning
{COOP) within development of emergsncy

plans.

1. Every county aging provider will |

recelve emergency avent
training directly from their local
emergensy personnel
2. nilization of standardized
emergency plans with
cansistent reguirements and
components for all county aging |
providers. 3
3. Strengthen the continuation of
oparations and services during
smargencies.

Objective 5.2 implement initiatives to protect older adults at risk.

1.

implemeniation of requirement for

anrival compliation of risk and
sli-hazards emergency assessment tool.
Litilization of Risk indicators within the
SAEF nesecsment to identify sider
adulis at risk,

implementation of reguired referral
process of identified high risk
individuals to Inozl emergency service
agencies.

Explore grant and other funding
apporiunities 1o acguire generators for
county aging providers during

“inclusion of identified riskihazards in |

county aging provider emergancy
plans that are applicable 1o their
county.

identifisation of individuals and
targeting of services to high
riskiliigh need older individuals.
Improved smergency rasponse to
kigh-rigk individuals during
SIMergensy events,

Frovide capabiiity to serve as
smergency county focal poinis
during emergencises.

emergencies.

Eo
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Objective 8.3: Implement initiatives {o promote independence and decrease social
isolation.

1. implementation of 2 referral systems | 1. improve the lives and independence of
for individuals in nsed of assistive older individuails through assistive
techinology to West Yirginia Assistive | technology. _
Technology System (WVATS). 2. Increase knowledygs of Assistive

2. Comninuing partnership with WVATS | Technology o promels independence
t¢ provide education and iraining for older individuals,
apperiunities 1o county aging 3. Improved identification of individuals
providers. experiencing social isolation and
3. Evalusie social isolation assessment implementation of strategies to
tools for implementation in HOBS decrease isolation.
prﬁgrams. e
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Attachment A

STATE PLAN ASSURANCEDS AND REGUIRED ACTIVITIES

Ry signing this document, the authorized official comrmits the State Agency on Aging fo
performing alf listed assurances and activities as stipufated in the Older Americans Act, as
amended in 2024,

Sec. 305, ORGANIZATION

{a) In order for a State to be eligible to participate in programs of grants to Siates from
aliotments under this title—.
(2} The Staile agency shall

{A} except as provided in subsection (b){B), designale for sach such area after
consideration of the views cfferad by the unit or units of general purpose local govermnment in
such area, a public or private nonprofit agency or organization as the area agency on aging for
such ares:

{8) provide assurances, salisfactory 1o the Assistant Secretary, that the Siate agency
will take into account, in connaction with matters of general policy arising in the development
and administration of the Stale plan for any fiscal vear, the views of reciplents of supporiive
services or nutrition services, or individuals using multipurposs senior centers provided under
such plan; . ..

{E} provide assurance that preference will be given 1o providing services to older
individuals with greatest economic need and older individuals with greatest social need {(with
parficular altention to low-income oldsr individuals, including low-income minority older
individuals, older individuals with limited English proficiency, and older individuals residing in
rural arsas), and include proposed methods of carrving out the preference in the State plan;

{F) provide assurances that the State agency will require use of oufreach efforts
describad in section 307{(a){18); and

{GXi) set specific obisctives, in consulfation with area agencies on aging, for each
planning and service area for providing services funded under this titls to low-income minority

older individuals and older individuals residing in rural areas;

{i:} provide an assurance that the State agency will undertake specific program
development, advocacy, and culreach efforis focused on the needs of low-income minority
older individuals;

(iii} provide & description of the efforts described in dause (i) that will be underiaken
by the Stats agency;

{C) An area agency on aging designated under subsection {(a) shall be—

(5} in the case of 3 Slate specified in subssction (bX5), the Siale agency;
and shall provide assurance, determined adequals by the State agency, that the area agency
on aging will have the ability to develop an area plan and to carry out, directly or through
contractual or other arrangements, a program in accordance with the plan within the planning
and service area. In designating an area agency on aging within the planning and service arsa
or within any unit of general purpose local government designated as & planning and sarvice
area the Slale shall give preference to an established office on aging, unless the Stats agency
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finds that no such office within the planning and service area will have the capacily o carry out
the ares plan,

{d) The publication for review and comment requirad by paragraph (2YC) of subsaction {a) shall
includge—
{1} a descriptive statemeant of the formuia’s assumptions and goals, and the application of the
definitions of greatest economic or social need,
{2} a numericai statement of the actual funding formula to be used,
(3} a lisling of the population, economic, and social data 1o be used for each planning and
service area in the Sials, and
{4} a demonsiration of the allocation of funds, pursuant to the funding formula, 1o sach
planning and service area in the State.

HNote: STATES MUST ENSURE THAT THE FOLLOWING ASSURANCES (SECTION 306)
WiLL BE MET BY {75 DESIGNATED AREA AGENCIES ON AGENCIES, OR BY THE STATE
IN THE CASE OF SINGLE PLANNING AND SERVICE AREA STATES.

Sec, 306, AREA PLANS
{a} Each area agency on aging designated under section 3058a)(2)A) shall, in order to be
approved by the State agency, prepare and develop an area plan for a planning and service
area for a two-, three-, or four-yvear period determined by the State agsncy, with such annual
adjustments as may be necessary. Each such plan shall be based upon a uniform format for
area plans within the State prepared in accordance with section 307(al1). Each such plan
ghatl—
{1} provide, through a comprehensive and coordinated sysiem, for supportive sarvices, nuirition
services, and, whera appropriate, for the establishment, mainienance, modsrnization, or
zonstruction of multipurpose senior centers {including a plan to use the skills and services of
older individuals in paid and unpaid work, including multigenerationat and older individual to
older individual work}, within the planning and service area covered by the plan, including
datermining the extent of need for supportive services, nutrition services, and multipurpose
senicr centers in such area (taking into consideration, among other things, the number of clder
individuals with low incomes residing in such ares, the number of older individusls who hava
greatest economic need (with particular allention o low-income older individuals, including low-
incomea minority older individuals, older individuals with limiled English proficiency, and older
individuals residing in rural areas) residing in such area, the number of oider individusals who
have greatest social need (with particutar atlention to low-income older individuals, including
low-income minorily clder individuals, older individuals with limited English proficiency, and
older individuals residing in rural areas) residing in such area, the number of older individuals at
risk for institutional placement residing in such area, and the number of older individuals who
are Indians residing in such area, and the sfforts of volundary organizations in the community),
avaluating the effactivenass of the use of resources in meeting such need, and entering into
agreaments with providers of supportive sarvices, nudrition services, or multipurposs senior
centers in such area, for the provision of such services or centers o mest such need;

{2} provide assurances thal an adequate proportion, as reguired under section 307{a)(2), of the
armount alivtied for part B to the planning and service area will be expended for the delivery of
aach of the following categories of serviceg-—

{A) services associaied with access {0 services (ransportation, health services
{including mental and behavioral health services), outreach, information and assistance
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{which may inciude information and assistance o consumers on availabilily of services
under part B and how 1o receive benefils undar and participate in publicly supported
programs for which the consumer may be sligible) and case management servicas)

{B) in-home services, including supportive services for families of older individuals
with Alzheimer's disease and related disorders with neurological and organic brain
dysfunclion; and

{C) kegal essistance;
and assurances that the area agency on aging will report annually to the Siate agency in
detail the amount of funds expended for each such categoery during the fiscal year most
racently concludad,;

{3} {A) designate, where feasible, 2 focal point for comprehensive service dalivery in

each communily, giving special consideration to designating multipurpose senior centers
{including multipurpose senior cenlers operated by organizations referred fo in paragraph
(6) L) as such focal point; and

(B) specify, in grants, contracts, and agreements implementing the plan, the
idandity of each focal point so designated;

{4y  {(AYID prowvide assurances that the area agency on aging will—

{aa) sel spacific objectives, consisient with Siate policy, for providing services to
clder individuats with greatest economic need, older individuals with greatest social
need, and older individuals at risk for institulional placement;

{bb} include spacific objectives for providing services o low-income minority
older individuals, older individuals with limited English proficiency, and older individuals
residing in rural areas; and

{il) include proposad methods to achieve the objectives described in ilams {aa)
and (bb) of sub-clause {i};

{ii} provide assurances that the area agsncy on aging will include in sach agreement
made with a provider of any service under this litle, a requirement that such provider will—

{1} specify how the provider imtends o satisfy the service nesds of low-income
minority individuals, clder individuals with limiled English proficiency, and older
individuals residing in rural areas in the area sarved by the provider;

{ii} tw the maximum extent feasible, provide services to low-income minority
individuals, oider individuals with limited English proficiency, and older individuals
rasiding in rural areas in accordancs with their need for such services; and

{111} mest specific ocbjectives established by the arsa agency on aging, for
providing services to low-income minerity individuals, older individuals with limited
English proficiency, and older individuals residing in rural areas within the planning and
service area; and
{iii) with respect to the fiscal year preceding the fiscal year for which such plan s

preparad «—

{1} identify the number of low-income minority cider individuals in the planning
and service area;

(i}} describe the methods used io satisfy the service needs of such
minority cider individuals; and

{01} provide information on the exient o which the area agency on aging
met ihe objectives described in clause {i).
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{B) provide assurances that the area agency on aging will use outreach afforts that
will—
{i} identify individuals eligible for assistance under this Acl, with special emphasis
O
{I} older individuals residing in rural areas;

{11} older individuals with greatest economic need {with particular atlention to low-

income minority individuals and older individuals residing in rural areas);

{111} older individuals with grealest sccial need (with particular attention to low-
income minority individugls and older individuals residing in rural areas);

{1V) older individuals with severe disabilities;

{¥/} clder individuais with limited English proficiency;

{Vi} older individuals with Alzheimsr's disease and ralaled disorders with
neurctogical and organic brain dysfunction {and the caretakers of such individuals; and

(Vi) older individuals ai risk for instilutional placement, specifically inciuding
survivors of the Holocaust, and

{ity inform the older individuals referred to in sub-clauses {1} through (Vil} of clause (i),
and the caretakers of such individuals, of the availability of such assistance,; and

{C) contain an assurance that the arsa agency on aging will ensure that each activity
undertaken by the agency, including planning, advocacy, and systems development, will
inciude a focus on the needs of low-income rminority older individuals and oider individuals
residing in ruraf areas.

{5} provide assurances that the area agency on aging will coordinate planning, identification,
assessment of needs, and provision of services for older individuals with disabililies, with
particular attention to individuals with severe disabilities, and individuals al risk for institutional
ptacement, with agencies that develop or provide services for individuads with disabilities;

{8} provide that the area agency on aging will—

(A} take info account in connection with matters of general policy arising in the
development and administration of the area plan, the views of recipients of services under
such plan;

{B) serve as the advocalte and focal point for older individuals within the community by
{in cooperation with agencles, organizations, and individuals participaling in activities under
the plan) monitoring, evaluating, and commenting upen all policies, programs, hearings,
levies, and community actions which will affect older individuals;

(C¥i) where possible, enter into arrangements with organizations providing day care
servicas for chiidran, assistance to older individuals caring for relatives who are children, and
respite for families, so as o provide opportunities for older individuals to aid or assiston a
voluntary basis in the delivery of such services o children, aduits, and families;

(i} if possible regarding the provision of services under this titis, enter into
arrangemeants and coordinate with organizations that have a proven record of providing
sarvices to older individuals, thate—

(I} were officially designated as cornmunity action agencies or community

action programs under section 210 of the Economic Opportunity Act of 1964 (4211.8.C,

2780} for fiscal vear 1881, and did not iose the designation as a result of fallure to

comply with such Act; or
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{11} came into sxistence during fiscal year 1882 as direct succassors in interest

1o such community action agencies or communily action programs;
and that meat the requirements under section 8768 of the Community Sarvices Block Grant
Act, and

(i) make use of rained voluniears in providing direct services delivered to older
individuals and individuals with disabilitiss needing such services and, if possible, work in
coordination with organizations that have experience in providing training, placement, and
stipends for volunteers or participants (such as organizations carrying out Federal service
programs administered by the Corporation for National and Community Service), in
communily service settings;

{0 estabiish an advisory council consisting of older individuals {including minority
individuals and older individuals residing in rural arsas) who are paricipanis or who are
efigible to participate in programs assisted under this Act, family caregivers of such
individuals, representatives of older individuals, service providers, representaiives of the
business community, local slected officials, providers of veterans’ health cars {if appropriate),
and the general public, to advise continuously the area agency on aging on all matisrs
relating to the developrment of the area plan, the administration of the plan and operations
conducted under the plan;

{E)} establish effective and efiicisni procedures for coordingtion of—

{i} entities conducting programs that receive assistance under this Act within the
planning and service area served by the agency,; and

(i} entities conducting other Federal programs for older individuals at the iocal level,
with particular emphasis on entities conducling programs described in saction 203{b), within
the area;

{F}in coordination with the State agency and with the Stale agency responsibls far
menial and behavioral haalth services, increase public awarenass of mental health disordars,
remove barriers (o diagnosis and treatment, and coordinate menial and behavioral health
services {inciuding mental health screenings) provided with funds expended by the area
agency on aging with menial and behavioral health services provided by communily haallh
centers and by other public agencies and nonprofit private organizations;

(G)if there is a significant population of older individuals who are indians in the
planning and service area of the area agency on aging, the area agency on aging shall
conduct outreach activities o identify such individuals in such area and shall inform such
individuals of the availability of assistance under this Act;

{H; in coordination with the State agency and with the State agency responsible for
elder abuse prevention services, increase public awereness of elder abuse, neglect, and
exploiiation, and remove barriars to education, pravention, investigation, and treatment of
elder abuse, neglect, and exploitation, as appropriate; and

{1} o the extent feasible, coordinate with the State agency to disseminate information
about the State assistive technology entity and access 1o assistive technology options for
serving clder individuals;

{7} provide that the ares agency on aging shall, consistent with this section, facilitats the
areawide devalopment and implernentation of a comprehensive, coordinated system for
providing leng-term care in home and communily-based sattings, in a manner responsiva o
the needs and preferences of cider individuals and their family caregivers, by—




{A} collaborating, coordinating acliviies, and consulling with other focal public and
private agencies and organizations responsible for administering programs, benefits, and
services reiated (o providing long-term cars;

{8} conducling analyses and making recommendations with respact o strategies for
modifying the local system of long-term care to betier—

{i} respond to the needs and preferences of older individuals and family caregivers;

(i} faciliiate the provision, by service providers, of long-term care in home and
comimunity-based settings, and

{ili} targat services o older individuais at risk for institutional placement, to permit such
individuals to remain in home and community-based setlings;

{C)implemanting, through the agency or service providers, evidencs-basad programs
to axsist clder individuals and their family caregivers in learning about and making behavioral
changes intended o reduce the risk of injury, disease, and disability among oider individuals;
and

{2} providing for the availability and distribution (through public education campaigns,
Aging and Disabiiity Resource Cenlers, the area agency on aging itself, and ather appropriate
mzans of information relating to—

{i) the need to plan in advance for long-term care; and

{it} the full range of available public and privale long-term care (including integrated
fong-term care) programs, oplions, service providers, and resources;

{8} provide that case management services provided undser this fitle through the area agency
on aging will—

{A} not duplicate case management services provided through other Federal and State
programs;

(B} be courdinalad with services describad in subparagraph (A); and

{C) be provided by a public agency or a nonprofit private agency thaf—

{i} gives each older individual seeking services under this title a list of agencies that
pravide similar services within the jurisdiction of the area agency on aging;

(i) gives each individual described in clause (1) & statement specifying that the
individual has a right io make an indapandeant choice of service providers and documents
raceipt by such individual of such statement;

(i} has case managers acling as agents for the individuals receiving the sarvices and
not as promoters for the agency providing such services; or

{iv} is located in & rural arga and obtaing a waiver of the requirements described in
clauses {i} through {ii);

{9} {A) provide assurances that the area agency on aging, in carrying cut the Slate
Long-Term Care Ombudsman program under section 307{(a}(9), will expend not less than the
total amount of funds appropriated under this Act and expended by the agency in fiscal year
2019 in carrying out such a program under this tile;

{B) funds made available fo the area agency on aging pursuant to section 712 shall be
used io supplement and not supplant other Federal, State, and iocal funds expended to
support activities described in section 712;

{10) provide a grievance procedure for older individuals whe are dissatisfied with or denied
services under this title;
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{11} provide information and assurances concerning services fo older individuals who are
Mative Americans {referred (¢ in this paragraph as "older Native Americang”), including—

(A} information connerning whather there is g significant population of older Native
Americans in the planning and service area and if 50, an assurance that the area agency on
aging will pursus activities, including outreach, o increase access of those older Native
Americans to programs and banefits providad under this title:

{B) an assurance that the area agency on aging will, {o the maximum extent
practicable, coordinate the services the agency provides under this tifle with services provided
under title Vi, and

{C) an assurance that the area agency on aging will make servicas under ths area plan
available, to the same exient as such services are avaiable to oider individuals within the
planning and service area, 1o older Native Americans;

{12} provide that the area agancy on aging will establish procedures for coordination of services
with entities conducting other Federal or federally assisted programs for older individuals at the
tocal level, with particular smphasis on entities conducling programs described in section 203(b)
within the pianning and service ares.

{13} provide assurances that the area agency on aging will—

(A} maintain the integrity and public purpose of services provided, and service
providers, under this title in all contractual and commercial relationships;

(B} discloss to the Assistant Secrsiary and the State agency—

(i) the identity of each nongovernmental entity with which such agency has a contract
or commercial relationship refating to providing any service o older individuals; and

{ii} the nature of such contract or such relationship;

{C) demonstrate that a loss or diminution in the quaniity or quality of the services
provided, or fo be provided, under this {itls by such agency has not resulted and will not resuli
from such contract or such relationship,

(D) demonsirate that the guantily or quality of the services to be provided under this
title by such agency will be enhanced as a result of such contract or such relationship; and

{E) on the request of the Assistant Secretary or the State, for the purpose of
maritering compliance with this Act {including conducting an audit), disclose all sources and
expenditures of funds such agency receivas or expends 1o provide services to oider
incividuals:

{14; provide assurances that preference in receiving services under this title will not be given
by the area agency on aging 1o particular older individuals as a result of a contract or
commercial relationship that is not carried out fo implement this title;

{15} provide assurances that funds recetved under this tille will be used—

{A} to provide henefits and services to older individuals, giving priority to older

individuals identified in paragraph (4){A)i}; and

(B} in compliance with the assurances specified in paragraph {13} and the mitations

specified in saction 212;

{18} provids, o the exdent feasibls, for the furnishing of services under this Act, consistent with
self-directed care;

{17} include information deisiling how the area agency on aging will eoordinate activities, and
develop long-range emergency preparedness plans, with iocal and Stale emargency responss
agencies, relief organizations, iocal and State governments, and any olher institulions that have

responsibility for disaster relief service delivery;
{18) provide assurances thal the area agency on aging will collect data to determing—
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(A} the services that are needed by older individuals whose needs were the focus of all
centers funded under title 1V in fiscal vear 2019; and
{B) the effectivenass of the programs. policies, and services provided by such area
agency on aging in assisting such individuals; ard
(18) provide assurances that the area agency on aging will use outreach efforts that will
identify individuals sligible for assistance under this Act, with special emphasis on those
individuals whose needs were the focus of all centers funded under title 1V in fiscal year 2018

(b} 1} An area agency on aging may include in the area plan an assessment of how prepared
the area agency on aging and service providers in the planning and service area are for any
antficipated change in the number of clder individuals during the 10-year pericd following the
fiscal year for which the plan is submitied.

{2}  Such assessment may include—

{A} the projected changes in the number of older individuals in the planning and service
Breg;

{B} an analysiz of how such change may affect such individuals, including individuaig
with low incomaes, individuals with gresiest economic need, minority older individuals, older
individuals residing in rural areas, and older individuals with fimited English proficiency;

{C} an analysis of how the programs, policies, and services provided by such area
agency can be Improved, and how resqurce fevels can be adiusted 1o mest the needs of the
changing population of older individuals in the planning and service area; and

{0} an analysis of how the change in the number of individuals age 85 and older in the
phanning and sarvice area is expected o affect the nesd for supportive services.

{3} Anarea agency on aging, i1 cooperation with government officials, State agencies, iribai
organizations, or local entites, may make recommsndations o government officials in the
planning and service area and the Stale, on actions determined by the area agency to build the
capacity in the planning and service area to meet the needs of older individuals for—

{A) health and human services,

{B) iand uze;

() housing;

{0} fransportation;

{E) public safety;

{Fy workforcs and economic development;

((3) recreation;

{H) education;

(1] eivic angagement;

{4} emergency preparadness;

{K} protection from elder abuss, neglect, and exploitation;

{L.) assistive technology devices and services; and

(M) any other service as delermined by such ageancy.

(c} Each State, in approving area agency on aging plans under this saction, shall waive the
requirament described in paragraph (2) of subsection {a) for any category of services describad
ire such paragraph if the area agency on aging demonsirales {o the Slale agency that services
being furnished for such category in the area are sufficient 1o meet the need for such sarvices in
such area and had conduciad a timely public hearing upon raguest.

{d¥{1) Subject o reguiations prescribed by the Assistant Secretary, an area agency on aging
designated under section 305{(a}{(2}A) or, in areas of 2 Slate where no such agency has bean
designated, the Slale agency, may enter info agresment with agencies administering programs
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under the Rehabiliiation Act of 1873, and titles XIX and XX of the Bodial Security Act for the
purpose of developing and implementing plans for mesting the common need for transportation
services of individuals receiving benefits under such Acts and older individuals participating in
programs authorized by this title,

{2} In accordance with an agreement entered info under paragraph (1), funds appropriated
under this titte may be used to purchase fransporiation servicss for older individuals and may be
pocled with funds rnade available for the provision of transportation servicss under the
Fehabilitation Act of 1973, and titles X1X{ and XX of the Social Security Act.

{e) An area agsncy on aging may not reguire any provider of legal assistance under this title {o
raveal any information that is protacied by the attorney-client privilegs,

(31} i the head of a State agency finds that an area agency on aging has failed to comply with
Faderal or State laws, including the area plan requirements of this section, regulations, or
policies, the State may withhold a portion of the funds 1o the area agency on aging avaiiable
under thiz title,

{2} {A)The head of a2 Stale agency shall not make 2 final determination withholding funds
under paragraph {1} without first affording the ares agency on aging dus prosess in accordance
with procedurss esiablished by the State agency.

{B) At a minimum, such proceduras shall include procadures for—

{i} providing notice of an action fo withhold funds;

{if) providing docurnentation of the need for such action; and

(iii} at the request of the area agency on aging, conducting a public hearing
concerning the action.

{3} (A} If a Stale agency withholds the funds, the State agency may use the funds withheld
s dirgctly administer programs under this titls in the planning and service area sarved by the
area agency on aging for a period not to exceed 180 days, except as provided in subparagraph
(8

{B) if the Slate agency determines that the area agency on aging has not fsken
corrective astion, or if the State agency doss not approve the corrective action, during the 180-
day period described in subparagraph (A} the State agancy may extend the perod for not more
than 80 days.

{g}) Mothing in this Act shall restrict an area agency on aging from providing services not
provided or authorized by this Act, including throughee

{1) contracts with health care payers;

{2} consumer privale pay progams; or

{3} other arrangements with entities or individuals that increase the availability of home and
community-based services and supporis,
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Bec. 307, STATE PLANS

{2} Except as provided in the succeeding serdence and section 308{a), each State, in
order o be ehigible for grants from its allotment under this title for any fiscal year, shall
submit 1o the Assistant Secretary a State plan for a two, three, or four-year period
determined by the State agency, with such annual revisions as are nacessary, which
meets such crileria as the Assistant Secretary may by reguiation prescribe. if the
Assistant Secretary determines, in the discretion of the Assisiant Secretary, that a State
failed in 2 successive years to comply with the requiremants under this title, then the
Siate shall submit to the Assistant Secretary a Slate plan for a 1-vear period that mesis
such criteria, for subseguent years until the Assistant Secretary defermines thai the
Stale is in compliance with such requirements. Each such plan shall comply with alf of
the following requirements:

{1} The plan shall—

(A} require each area agency on aging designated under section 308(a}{(2)A) fo
davelop and submit o the State agency for approval, in accordance with a uniform
format developed by the State agency, an ares plan meeting the requirements of saction
306; and

{8} be based on such area plans.

{2} The plan shali provide that the State agency wiil-

{A) evaiuale, using uniform procedures described in section 202(a){26), the need for
supportive sarvices (inchuding legal assistance pursuant o 307(a) 11}, information and
assistance, and ransporiation services), nulrilion services, and multipurpose senior
canters within the Siate;

{B} develop a standardized process {o determineg the exient to which public or private
programs and resources (inciuding volunteers and programs and services of veluntary
organizations) that have the capacity and actually meet such nesd; and

{C) specify a minimum proportion of the funds received by each area agency on
aging in the Slale lo carry out part B that will be expanded {in the absence of a waiver
under gaction 306{c) or 316} by such area agency on aging {o provide each of the
categories of services specified in section 306{a}2).

{3} The plan shall-—

{A) include (and may not be approved uniess the Assistard Secretary approves) the
statement and demenstration required by paragraphs (2) and {4) of section 305(d}
{concerring infrastate distribution of funds); and

{8) with respect fo services for oldar individuals residing in rural areas—

(i} provide assurances that the Siate agency will spend for sach fiscal vear, not less
than the amoun!{ expended for such services for fiscal vear 2000, .

{ii} identify, for each fiscal yaar to which the plan applies, the projected costs of
providing such services (including the cost of providing access to such servicas); and

{ii}} describe the methods used 1o meet the needs for such services in the fiscal vear
preceding the first vear 10 which such plan applies.

{4} The plan shall provide that the State agency will condugt periodic svaluations of, and
public hearings on, activilies and projecis camried out in the State under this title and
titte Vi, including evaiuations of the effectiveness of services provided to individuals with
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grestest economic need, greatest social need, or disabilities {with particular attention to
fow-income minerity olider individuals, older individuals with limited English proficiency,
and older individuals residing in rural areas).

{5} The plan shall provide that the Siate agency will—

{A} afford an opportunity for a hearing upon request, in accordance with
published proceduras, to any area agency on aging submitting a plan under this fitle, to
any pravider of {or applicant to provide) services;

(B} issue guidelines applicable {0 grievance procedures required by seclion
306{a){10}), and

{C ) afford an opporiunity for a public hearing, upon request, by any area agency
on aging, by any provider of (or applicant to provide) services, or by any recipisnt of
services under this fitle regarding any walver reguest, including those under section 318.
{B) The plan shall provide that the Stale agency will make such reports, in such form,
and containing such information, as the Assistant Secretary may require, and comply
with such requirements as the Assistant Secretary may impose o insure the comreciness
of such reports.

{7} {A) The plan shall provide satisfaciory assurance that such fiscal control and fund
accounting procedures will be adepted as may be necessary (0 assure proper
disbursemeant of, and accounting for, Federal funds paid under this title to the Stats,
including any such funds paid 1o the recipients of a grant or contract.

{8} The plan shall provide assurances
that—

{i} no individual {appointed or otherwise) involved in the designation of the State agency
Of 8N area agency on aging, of in the designation of the head of any subdivision of the Slate
agency of of an area agency on aging, s subject io a conflict of interest prohibited under this
Act;

{ii} no officer, emploves, or other reprasentative of the Slate agency or an area
agency on aging is subject to 8 conflict of intersst prohibited under this Act, and

(Ei} mechanisms are in place to identify and remove conflicts of inlerest prohibiied
under this Acl.

{8} {A} The plan shall provida that no supportive servives, nulrition services, or inshoms
sarvices will be directly provided by the Siate agency or an area agency on aging in the
state, unless, in the judgment of the State agency—

{i} provision of such services by the Slate agency or the area agency on aging is
necessary o assure an adequate supply of such services;

(it} such services are directly relaied to such State agency’s or area agency on
aging’s administrative funstions; or

{lii} such services can be provided more economically, end with comparable quality,
by such State agency or area agency on aging.

(B} Regarding case management services, if the Siale agency or area agency on
aging is already providing case management services {as of the date of submission of the
plan} under a State program, the plan may specify that such agency is sliowed to continue to
provide case management services.

() The plan may specify that an area agency on aging is allowed io directly provide
information and assistancs services and oculraach,
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{9} The plan shall provide assurances that—

{A} the State agency will carry out, through the Office of the State Long-Term Care
Ombudsman, a State Long-Term Care Ombudsman program in accordance with section 712
and this title, and will axpend for such purpese an amount that is not less than an amount
expended by the Siate agency with funds received under this title for fiscal year 2019, and an
amount that is not lass than the amount expended by the Stale agency with funds recaived
under titte Vi for fiscal vear 2019, and

(B} funds made available to the Stale agency pursuant (o section 712 shall be used to
supplement and not supplant other Federal, State, and local funds expended to support
aclivities described in section 712.

{10} The plan shall provide assurances that the special neaeds of older individuals residing in
rural areas will be taken info consideration and shall deseribe how those needs have been
met and desaribe how funds have been allocated o meel those needs.

{11} The plan shall provide that with respect 1o legal assistance —

{A} the plan coniaing assurances that area agencies on aging will {1} enfer into conlracis
with providers of legal assistance which can demonstrate the experience or capacity to deliver
lmgal assistancs; (i} include in any auch coniract provisions to assure that any recipient of
funds under division {i) will be subject to specific restrictions and reguiations promuigated
under the Legal Services Corporation Act {other than restrictions and regulations goveming
eligibility for legal assistance under such Acl and governing membership of local governing
boards) as delermined appropriate by the Assistant Secratary, and (i) atlempt (o invoive the
private bar in legal assistance activities authorized under this title, including groups within the
private bar furnishing services to older individuals on a pro bono and reduced fee basis;

{8} the plan containg assuranceas that no legal assistancs will be furnishaed urlesss the
grantes administers a program designed fo provide legal assistance (o older individuals with
social or economic need and has agreed, if the granies is not a Legal Sarvices Corporation
project grantee, to coordinate its services with existing Legal Servicss Corporation projecis
in the planning and service area in order to concantrate the use of iunds provided under this
fitle on individuals with the greates! such nesd; and the area agency on aging makes a
finding, after assessment, pursuant 1o standards for servics promulgaied by the Assistant
Secretary, thal any granies selected is the entity best able to provids the particuiar services,

() the State agency will provide for the coordinalion of the furnishing of legal
assistance o older individuals within the Siate, and provide advice and technical assisiance in
the provision of legal assisiance 1o older individuals within the State and support the furnishing
of fraining and technical assistance for legal assistance for older individuals;

(I3} the plan contains assurances, to the extent practicable, that legal assisiance
furmished under the plan will be in addition to any legal assistance for clder individuals being
furnished with funds from sources other than this Act and thal reasonable efforts will be made
te maintain existing levels of lega! assistance for older individuals; and

(E) the plan contains assurances that area agencies on aging will give priority {o
legal assistance refated o income, health care, long-term care, nuirition, housing, ulilitias,
proteciive services, defense of quardianship, abuse, negledt, and age discrimination.

{12} The plan shall provide, whenever the State desires to provide for a fiscal year for services
for the prevention of abuse of older individuals —
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{A) the plan contains assurances that any area agency on aging carrying out such
services will conduct a program consistent with relevant Stale law and coordinaled with existing
State adull protective service aotivities fore—

{i} public education to identify and prevent abuse of clder individuals;

(it} receint of reports of abuse of older individuals;

(iii) active participation of oider individuals pariicipaling in programs under this Act
through ocutreach, conferences, and referral of such individuals to other sccial service agencies
or sources of assistancs where appropriate and consentad to by the pariles to be referred; and

{iv} refarral of complaints (o law enforcement or public protactive service agendcies
where appropriate;

{B) the State will not permit involuntary or coerced participation in the program of
services described in this paragraph by alleged victims, abusers, or their households; and

{C) all information gathered in the course of receiving reporis and making referrals shall
remain confidential uniess all parties 1o the complaint consent in writing 1o the release of such
infermation, except that such information may be released 10 a law enforcement or public
protective service agency.

{13) The plan shall provide assurances that each Siate will assign personnel (one of whom
shall ba known as a legal assistance developer} to provide State leadership in developing legal
assistance programs for older individuals throughout the State.

{14} The plan shall, with respect to the fiscal year preceding the fiscal year for which such
plan is prepared-—

{A} identify the number of low-income minority older individuals in the Siate, including
the number of low-income minority older individuals with fimited English proficisncy; and

(B} describe the methods used to satisfy the service needs of the low-income minority
cider incdividuals described in subparagraph (A), including the plan 10 meet the nasds of low-
income minonity older individuals with limited English proficiency.

{15} The plan shall provide assurances that, if a substantial number of the older individuals
residing in any planning and service area in the State are of imited English-speaking ability,
then the State will require the area agency on aging for each such planning and service arege——

{A) 1o utilize in the delivery of outreach servicas under section 306{a)}2)(A). the
services of workers who are fluent in the language spoken by a predominant number of such
older individuals who are of imited English-speaking sbility; and

(B} lo designate an individual emploved by the area agency on aging, or available o
such area agency on aging on & full-ime basls, whose responsibilities will include—

(i} taking such action as may be appropriate to assure that counseling assistance is
made available o such older individuals who are of limited English-speaking ability in order to
assist such older individuals in participating in programs and receiving assistance under this
Act; and

(i} providing guidance to individuals engaged in the delivery of supportive services
under the area plan involved o enable such individuale to be aware of cultural sensitivitiss and
to lake into account effectively Bnguistic and cultural differences.

{18} The plan shall provide assurances that the State agency will require cutreach efforts that
will—

(A) identify individuals eligible for aszistance under this Act, with special emphasis o
(i} oldar individuals residing in rural areas;
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(i} oidar individuals with grealest economic neead {with particular atiention io low-income
older individuals, including low-income minority older individuals, clder individuals with limited
English proficiency, and older individuals residing in rural areas};

{iii} clder individuals with greatest sccial need {with particular altention to low-income
older individuals, including low-income minority older individuals, oider individuals with fimited
English proficiency, and older individuals residing in rural areas);

{iv} older individuals with severe disabilities;

(v} oider individuals with limitad English-speaking ability; and

{vi; older individuals with Alzheimer’s disease and related disorders with neurological
and organic brain dysfunclion {and the caretakers of such individuals), and

(B) inform the older individuals referred to in clauses () through (V) of subparagraph (A),
and the cargtakers of such individuals, of the availability of such assistances.

(17} The plan shall provide, with respect to the needs of older individuals with severs
disabilities, assurances that the Stale will coordinate planning, identification, assessment of
needs, and service for older individuals with disabiliies with particular attention to individuals
with severg disabilities with the Stale agencies with primary responsibility for individuals with
disabilities, including severe disabilites, o enhance services and devalop coliaborative
programs, where appropriaie, to meet the needs of clder individuals with disabiities.

{18} The plan shall provide assurances that area agencies on aging will conduct efforts 1o
facilitate the coordination of comimunity-based, long-term care services, pursuant o section
306{a)7), for older individuals who—

{A) reside at home and are ai risk of instilutionalization because of imitations on their
abitity to function independantly;

{B} are patients in hospitals and are at risk of prolonged institulionalization; or

{Cy are patients in long-term care facilities, but who can return to their homes if
community-based services are provided o them.

{19) The plan shall include the assurances and descriplion reguired by section 705{(a).
{20} The plan shall provide assurances that spacial efforts will be made to provide
technical assistance to minority providers of services.

{21} The plan shall—

{A) provide an assurance that the State agency will cogrdinate programs under this

title and programs under title V1, if applicable; and

(B) provide an assurance that the State agency will pursue activities to increase

access by older individuals who are Nalive Americans to &l aging programs and benefits
provided by the agency, including programs and benefits provided under this title, if
applicable, and specify the ways in which the Stale agency intends to implement the
activities.
{22) W case management services are offerad 1o provide access 1o supportive services, the
pian shall provide that the Siate sgency shall ensure compliance with the requiremenis
specified in section 308{z)(8).

{23) The plan shall provide assurances that demenstirable efforts will be made——

{A) to coordinate services provided under this Act with other Stale services thal bensfit

sider individuals, and

(B} to provide mulligenerational activities, such as opportunities for older individuals to

serve as meniors or advisers in child care, youth day carg, educational assistance,

al-risk youth intervention, juvenile delinguency treatment, and family support programs.
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{24} The plan shall provide assurances that the State will coordinate public services within
the Siate {o assist older individuals fo oblain transporiation services associaled with
access to services provided under this tille, to services under tifle VI, to comprabensive
counseling services, and o legal assisiance.
(25) The plan shall include assurances that the State has in effect a mechanism to provide for
guality in the provision of in-home services under this title.
{25} The plan shall provide assurances that area agencies on aging will provide, to the extent
feasible, for the furnishing of services under this Act, consisient with self-directed care.
{27} (A} The plan shall include, at the election of the State, an assessment of how prepared
the State is, under the Siate’s statewide servive delivery model, for any anticipated change in
the number of older individuals during the 10-yvear pariod following the fiscal year for which the
plan is submilted.
{8) Such assessment may include—
{i} the projected change in the number of older individuais in the Siate;
{ii} an analysis of how such change may affect such individuals, including
individuals with low incomes, individuals with greatest economic nead, minority
older individuals, older individuals residing in rural areas, and older individuals with
fimited English proficiency;
{iii} an analysis of how the programs, policies, and services provided by the State
can be improved, including coordinating with area agencies on aging, and how
rasource levels can be adjusted to meet the needs of the changing population of
older individuals in the State; and
{iv) an analysis of how the change in the number of individuals age 85 and older in
the State is expected to affect the need for supportive services.
{28) The plan shall include information detailing how the State will coordinate activities, and
develop long-range emergency preparadness plans, with ares agencies on aging, local
emergency response agencies, relief organizations, local governments, State agencies
responsible for emergency preparedness, and any other institutions that have responsibility
for disastar reliaf service delivary.
{29} The plan shall include information desoribing the involvement of the head of the State
agency in the development, revision, and implementation of emsrgency preparsdness plans,
including the Siate Public Health Emergency Preparedness and Response Plan.
{30} The plan shall contain an assurance that the State shall prepare and submit (o the
Assistant Secretary annual reports that describe—
(A} data colleciad o delermine the services that are nesdad by older individuals whose
needs ware the focus of all centers funded under tille 1V in fiscal year 2019;
(B} data collecied 1o determing the sffectivensss of the programs, poficies, and
services provided by area agencies on aging in assisting such individuals; and
(<) outreach efforts and other aclivities carried out to satisfy the assurances described
in paragraphs {18} and (18) of section 306{a).
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Sec. 308, PLAMMNING, COORDINATION, EVALUATION, AND ADMINISTRATION OF STATE
PLANS
{bX3XE} No application by & State under subparagraph (A) shall be approved unless it
contains assurances that ng amounts recsived by the Siate under this paragraph will be used
to hire any individual to fill a job opening created by the action of the State in laying off or
terminating the employment of any regular emplovee not supported under this Act in
anticipation of filling the vacancy so created by hiring an employee (o be supported through use
of amounis received under this paragraph.

Sec, 705, ADDITIONAL STATE PLAN REGUIREMENTS
{a) ELIGIBILITY —In order o be sligible 1o receive an alictment under this subilitle, a State shall
include in the state plan submitted under section 307—

{1} an assurance that the Stale, in carrying out any chapter of this subtitie for which the
Siate resceves funding undser this subiitle, will establish programs in accordance with the
reguiremants of the chapter and this chapler;

{2} an assurance that the Stale will hold public hearings, and uss other means, io obiain the
views of older individuals, arsa agencies on aging, recipients of grants under title Vi, and other
interested persons and entities regarding programs carried out under this subtitle;

{3} an assurance that the Stale, in consuliation with area agencies on aging, wili identify and
prioritize statewide activities aimed al ensuring that older individuals have access fo, and
assistance in securing and maintaining, benefits and rights;

{4} an assurance that the Siate will use funds made available under this subtitle for a2 chapter
in addition fo, and will not supplant, any funds that are expended under any Federal or Stale
iz in existence on the day before the date of the enactment of this sublitle, lo carry out each
of the vuinerable elder righis protection activities describad in the chapter,

{5} an assurance that the State will place no restrictions, other than the requiremants
referred {0 in clauses {i) through (iv) of section 712(2)8){C}, on the sligibility of entities for
designation as local Ombudsman entities under section 712{a}5).

{6) an assurance that, with respect to programs for the pravention of elder abuse,
neglect, and exploitation under chapier 3—

(A} in carrying out such programs the Stais agsnoy will conduct a2 program of
services consistent with relevant State law and coordinated with existing Stale adult
proteciive service activities for—

{iy public education o identify and prevent elder abuse;

(i} receipt of reports of elder abuss;

{iii} active participation of older individuals participating in programs under this Act
through outreach, conferences, and referral of such individuals to other social sarvice
agencies or sources of assistance if appropriate and if the individuals {0 be referred
consent; and

{iv} refarral of complaints to law enforcement or public protective service agencies if
appropriaie;

(B} the Siate will not parmit involuntary or coerced pariicipation in the program of
services described in subparagraph (&) by alleged victims, abusers, or their households; and

{C} all information gathered in the course of recsiving reports and making referrals shall
remain confidential except—
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{1} f all parties to such complaint consent inwriting to the releass of such information;

(i) if the relsase of such information is {¢ a law enforcement agency, public profective
sarvice agency, licensing or certification agency, ombudsman program, or protection or
advecacy system; or

(i) upon court order..

Sheteney Commissioner

.XL\‘"‘ k
of Authorizad Official Dale

K A P w o
LoSignatete and Tit

oo
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Attachment B

INFORMATION REQUIREMENTS

Except as indicated where optional or only applicable to Btates with multiple planning
and service arsas, the State Plan must state how the following provision{s) will be met;

Greatest Economic and Grealest Social MNesd

45 CFR & 1321.27 {d} requires sach State Plan must include a description of how greatest

gconomic need and greatest social need are determined and addressed by specifying:

{i} How ihe Stale agency defines grealest sconomic nesd and grealest social need, which
shall include the populations as set forth in the definitions of grealest economic nead and
greales! social need, as setforth in 45 CFR § 1321.3; and

{2y The methods the Sials sgency will use v targel services 1o such populations, including
how DAA funds may be diskibuled to serve pricritized populations In accordanss with
requiraments as sai forih in 45 CFR § 1321.48 or 45 CFR § 1321.581, as appropriate.

“Greatest economic need” means “the need resulting from an income level at or below the
Fedoral poverty level and as further defined by Stats and area plans based on local and
individual factors, including geography and expenses” (45 CFR § 1321.3L

“Greatest social need” means the need caused by the following noneconomic factors as
defined in 45 CFR § 1321.3.

A Btate agency’s response must establish how the State agency will:
(1) identify and consider populations in greatest economic need and graatest social need;
{2} describe how they target the identified the popuiations for service provision;
{3} establish priorities to serve one or more of the identified target populations, given Emited
availabitity of funds and other resources;
{4} esiablish methods for serving the priositized populations; and
{5} use data tc evaluate whether and how the priotitized populations are being served.

Weast Virniniz Response:

All Area Agencies on Aging and county aging providers must adhere {o how they will include
targsied culreach ic greatest economic need {GEN) and greatest social need (GSN)
populations, and this requirement is within the assurances in their annual Area Plans and
provider plans, i is a requirement in the Tille i Older Americans Act Policy Manual, and it is
included within grant agreement conditions. Another mschanism used for assuring senviges are
fargeted to GEN and GEN populations appropriataly is the funding formula utilized to distribute
Title 1l funds. The formula was implemented iaking into consideration multiple GEN and GSN
factors including age, low-income, and rurality. The Bureau of Senior Services also reguires
county aging providers o complete the Bureau's Services Assessment and Evaluation Form
(SAEF) for sarvices recsived by Weas! Virginia seniors. This completed asssssment and
evaluation form scores and prioritizes seniors bassd on Activities of Daily Living (ADL) and
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Instrumental Activities of Daily Living (JADL) needs and greatest economic and greaiest
sacial needs such as, low-income, rural, and limited English proficiency. The raguired
completion of SAEFs is monitored annually by the Area Agsndies on Aging. In addifion to the SAEF,
on October 16, 2024, Risk Indicators were added to the assessment. These indicators address many
specific greatest soclal needs indicators such as individuals who use oxygen, those with chronic
conditions, food insecunly, terminal iness, uility issues in the home and lack of fransportation. The
SAEF has a sconng mechanism that provides prigritization scoring using all thess factors of greatest
econuimic nesd and greatest social need. Monitoning tools also address this assurance by validating
that prioritization of services are largeting those with greates! economic and greatest sodial reed.
Federal SPR data reporls are ulilized to evaluate target and prioritized populations being served.

Hative Americans: Greatest Econgmic and Oreatest Sogial Need

45 CFR § 1321.27 (g):

Demonstration that the determination of graatest economic need and greatest social need
spacific to Native American persons s identified pursuant to communication among the
State agency and Tribes, Tribal organizations, and Native communities, and that the
services provided under this part will be coordinated, where applicable, with the services
provided under Title VI of the Act and that the State agency shall require area agencies to
provide outreach where there are older Native Americans in any planning and service
area, inciuding those living outside of reservations and other Tribal lands.

West Virginia Response:

WY does not recsive Title VI funding and does not have any federally recognized Tribas, Tribal
organizations or Native communilies. The Bureau will communicate with the following Native
American organizations in West Virginia: the Appalachian Amsrican indians of West Virginia,
Inc., and the Native American Indian Federation, inc. The Bureau will share information with
Arez Agencies on Aging and county aging providers for outreach and public
infermationfeducation to these sniities and population of cider individuals. The SAEF also
provided county aging providers with American Indian demographic identification they can utilize
for oulreach.

Activities to Increase Access and Coordination for Native American Qlder Adulis

QAA Section 307(a)21): The plan shall —

{8} provide an assurance that the State agsncy will pursue activities to increase access by
cider individuals who are Nalive Americans 1o all aging programs and bensfits provided by
the agency, including programs and benefits provided under this titls, if appiicable, and
specily the ways in which the State agency intends to implement the activities,

45 CFR § 1321.53:

{1} For States where thare are Title Vi programs, the State agency’s policies and procadures,
daveiopad in coordination with the relevant Title Vi program director{s), as set forth in
§ 1322.13(a), must explain how the State’s aging network, including area agencies and
service providars, will coordinate with Title V1 programs o ensure compiiance with
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gections 306(a)(11)(B) (42 U.S.C. 3026(a)11)B)) and 307{(a)(21)A) (42 U.B.C.
3027(ay21MAN of the Act. Siate agencles may meet these requirements through a Tribal
congultation policy that includes Title VI programs.

(b} The policies and procedures set forth in (2} of this provision must al @ minimum address:

{1y How the State’s aging network, including area agencies on aging and service providers,
will provide outreach to Tribal eiders and family caregivers regarding services for which
they may be eligible under Title |l and/or VI

{2} The communication opporiunities the State agency will make avallable to Title Vi
programs, o include Title i and othar funding opporiunities, lechnical aasisiance on how
o apply for Title Hi and other funding opportunities, mestings, email distribution lists,
presentations, and public hearings;

{3}  The methods for collaboration on and sharing of program information and changes,
inciuding coordinating with area agencies and service providers where applicable;

{4}y How Title V1 programs may refer individuais who are eligible for Title I andfor VIE services;
{5} How services will be provided in a culturally appropriate and trauma-informed manner; and

{6}  Opporiunities to serve on advisory councils, workgroups, and boards, including area
agency advisory councils, as set forth in § 1321.83.

Wast Virninia Restonse:

WV does not receive Title Vi funding and dees not have any federally recognized Tribes, Tribal
organizations or Native communities. The Bursau will communicate with the following Native
Amnerican organizations in West Virginia: the Appalachian American indians of West Virginia,
inc., and the Native American Indian Federation, Inc. The Bureau will share information with
Arsa Agencies on Aging and county aging providers for outreach and public
information/education to thesa entities and population of older individuals. The SAEF also
provided county aging providers with American indian demographic identification they can utilize
for outreach.

Low income Minority Older Adults

QAL Section 307{a}14):

{14} The plan shall, with respect to the fiscal year preceding the fiscal year for which such
Han is prepared—

(A} identify the numbser of low-income minority cldsr individuals in the Stais, including the
rumber of low-income minority older individuals with imited English profisiency; and

(B} desgcribe the methods used to satisfy the service neads of the low-income minority
older individuals descrbed in subparagraph {(A), including the plan to mest the needs of
low-income minorily older individuals with limited English proficiency.
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Wast Virginia Response:

{A) The ACS 2023 indicates that 4.17% of West Virginians are minority oider individuals. It also
indicates 12% are minority older individuals for whom poverly is determined. ACS S-year
estimates data profiles indicate 2.5% of West Virginians speak a language other than
English and 0.7% have limited English proficiency.  ACS Special Tabulations (Iatest release
1/30/24) Table 5210148 indicates only three-hundred ninety-five {395} individuals over the
age of 60 who cannot speak English well and eighty who cannot speak English at aff. Table
521056 indicates 95 minority individuals who cannot speak English well and 15 who cannot
speak English at all, for a total of 110, Applying the 12% minority persons older individuals
for whom poverly is determined, that indicates 13.2% low-income minority older individuals

with limited English proficiency.

(B} The Bureau of Senior Services ¢btains demagraphic information on all targeted DAA
popuiations on the SAEF. County aging providers also do outraach and public
information/education within their counties largeting areas with high populations of older
iow-income seniors fo provide information on services and supports. They provide
information to locel social service organizations that serve low-income popuiations as well
as communily organizadions, churches and assoclations,

The Bursau also tracks registered clients for home-delivered meals, adult day care, chore,
homemaker and personal care. O the 25,838 registered clienis served in Y24, 138 were
Hispanic or Latine and 1147 or 4.6% wers racial minority, which is & higher percaniage than
West Virginia's 4.17 tolal minorily population. These requiremenis are also addressed
through the assurances within Area Agency on Aging Area Plans and Wast Virginia's

intrastate funding formula,

Rural Areas — Hold Hanmless

D44 Section 307(a}{3}): The Plan shail-—

{(B) with respact to services for older individuals residing in rural areas—

{1} provide assurances the Stale agency will spend for each fiscal vear not 1ess than the
amount expended for such services for fiscal yaar 2000,

(i) Identify, for each fiscal year 1o which the plan applies, the projacted costs of providing
such services {including the cost of providing access 1o such services); and

{(iii} describe thes methods used to meet the needs for such services in the fiscal vear
preceding the first year o which such plan applies.

West Virginia Resnonse:

{1 The Bureau of Senior Services annualiy submits a centified Maintenance of Effort report,
Each county aging provider receives annually as much funding as it received in the vear
20040,
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{iy Rural Counties Title Il Services ONLY FY2024 (and additional State Plan fiscal years),

s $1,318,696
e 32,967 938
HiD $ 95,738
HIE $£.873.844

£5086,213

Total Title 1l Services Funding FYZ2024 {and additions! Siale Plan fiscal vears)

Title 1B $2,220,870
Title HIC $4,998,420
Title HID $ 161,237
Title HIE $1.094,302
Total 58,474,820

As indicaled above, Wes! Virginia expends sixiy parcent (80%) of its Title Il service funding in
rural counties. This calculation doesn't account for the services provided fo individuals who live
in a rural area of an “wban” county. These budgets will remain the same for each fiscal year of
the State Plan unless there is a change in the Intrastais Funding Formula or an increase or
decrease in federal funding.

{iii} In FFY24, Title i funds totaled $9,688,820. Of this, $8,474,825 (87%) was aliocated to
fifty-six {58} county aging providers based on the population of older adulls residing in rural
areas. As described above in the response for 307{(a}2), & minimum of fifty percent (0%}
of Title HIB funds must be spent on access services.

West Virginia has four Planning and Servics Areas (PSA's) each with an Area Agency on Aging
(AAAY. The AANs conlract with fifty-six {56} senior canters across the state, with forty-four of
those being in rural counties {80%) where they serve a3 local focal points {o reach seniors in
riral areas to provids information and services. The Bureau also works with the Area Agencies
on Aging and county aging providers to conduct evaluations, including public input, of activities
and profects carried out under the Older Americans Act, including reaching older individuals with
the grealesi economic need and social needs or disabilities, with particular attention o
individuals with low incomes and individuals residing in rural areas. The Bureau solicits the
views and experiences of eniities and partners knowledgeable aboui the needs and concems of
the popuiaiions served. The Bureau also utilizes cther methods, such as website
communication, 1ask force workgroups, and statewide confarencas/mestings/rainings, to obtain
the views of older individuals, area agencies, and others regarding programs carried out under
the Cider Americans Act.
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Rural Areas — Meeds and Fund Alfocations

OAA Section 307(a} 10

The plan shall provide assurance that the special needs of clder individuals residing in
rural areas are taken into consideration and shaill describe how those needs have beenmet
and describe how funds have been allocated (o meet those needs.

Wost Virninia Besnamend
Wast Virginia Is a rural state. West Virginia has fifiy-five {58} counties, and forty-four {44) of

these counties are considerad rural. Per AGID, 219,863 persons G0+ live in rural areas. As of
2022, 56.8% of persons 80+ residing in West Virginia live in rural areas (.35, Census Bureay,
American Sommunity Survey). Even with the few urban counties within West Virginia, many
areas of those counties are rural. The largest county by population, Kanawha County, is
approximately twenty-five {28} percent rural. As indicated above, West Virginia expends sixty
percent (60%) of its Title I service funding in rural counties. The funding formula ulilized io
disgtribute Tifle 1l funds takes into consideration multiple factors, inciuding a rurality index
developed by Mississippi Siate University, The Bureau of Senior Services obtains rural
information on the SAEF, and prioritization for services is given 1o those residing in rural areas.
The Bursau of Senior Services moniters providers and uiilizes monitoring tools to ensurg that
prioriization is given to those residing in rural areas. In FY24, sixiy-nine percent (682%) of clients
that received registered services resided in rural areas. This requirement is also addressed
through the assurances within Area Agency on Aging Area Plans.

Assistive Technology

2AA Section 306{a}8MHhH:

Describe the mechanismis} for assuring that sach Area Plan will include information
detaiting how the area agency will, to the extent feasible, coordinate with the Siate
agency to disseminate information about the State assistive technelogy entity and
access to assistive tschnology options for serving older individuals:

West Virginia Response:

The Bureau and Ares Agencies work with the Direclor at the West Virginia Univarsity Center for
Excellence in Disabilities (WVUCED) and the Assistive Technology Specialists at Waest Virginia
Assistive Technology System (WVATS) o stay informed, collaborate and make referrals to the
West Virginia Assistive Technology System and provide information 1o county aging providers
and seniors siatewide. WVATS has implemented an online referral system that county aging
providers and the Aging and Disability Resource Centers can utilize for assistive technology
needs which include demonstrations, training, evaluations, communication access (CAAT), a
lending library as well as resources for work incantive planning and assistance and mental
health resources. Collaboration and oufreach also include written materials regarding WYATS
provided to all these entities for dissemination to older individuals and other interested parlies.
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Minimum Proportion of Funds

GAA Section 307{a)2):
The plan shall provide that the State agancy will w. ..

{c} specily a minimum proporiion of the funds recsived by each arga agancy on aging in the
Statle io carry out part B that will be expended (in the absence of 2 walver under sections
306 or 316} by such area agency on aging 1o provide each of the categories of services
specifled in section 306{a)(2). (Nofe: those categories are access, in-home, and legal
assistance. Provide specific minimum proporiion defermined for each calegory of service. )

YWest Virginia Response:

The West Virginia Bureau of Senior Services specifies that counly aging providers must tilize a
minimum of fifty percent (50% ) of Title HIB funds among each of the following priority services:
services associaled with access lo services, in-home and legal assislance. Within that fifty
parcant (50%) requirement, the foliowing minimum proportions must be utilized o carry out

part B senvices:

Accass — 850%
In-Homs - 16%
Legal — 4%

These requirements are in the Title [ CAA Policy Manusal, Saction 30018, as well as county
aging provider grant agreements. These percentage requirements must also be refiecied within
their annual provider budgets submilted for review and approval West Virginia is very rural, and
there is a high demand for fransporfation services with limited resources. West Virginia also
provides the opportunily for individuals whose income is above two hundred percent (200%) of
the federal poverly level and recelving Title BB Personal Care, Homemaker, Chore and/or Adult
Day Care to cost share (Chapter 300, Older Americans Act Titls Il Services Molicy Manual,
Section 300.17). The Bureau provides a sliding fee scale for county aging providers to
determine the suggesied cost sharg. County aging providers are monitored 1o ensure
compliance with the requirements of the OAA Section 315 regarding cost sharing. Exclusions
fromn cost sharing include congraegate meals, home-defivered meals, assisted transportation,
information and assistance, legal assistance, iransporiation, group olient support and individual
client support. There is no means fesiing, and servicas cannot be denied I individuals choose
not to cost share.

Assessment of Statowide Service Delivery Mode]

DAL Bection I07{a}27)

(A} Tha plan shall include, at the slaction of the Siate, an assessment of how prapared the
State is, under the State’s statewide service delivery modsl, for any anticipatad change in
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ihe number of clder individuals during the 10-vear period following the fiscal vear for which
the plan is submitted.

{B} Such assessment may include—
{1} the projected change in the number of older individuals in the State;

{ii} ar analysis of how such change may gffect such individuals, including individuals with
low incomes, individuals with greatest economic need, minority older individuals, older
individuals residing in rural areas, and older individuals with limited English proficiency:

(111} an analysis of how the programs, policies, and services provided by the State can be
improved, including coordinating with area agencies on aging, and how resource levels
can be adiusted 10 mest the needs of the changing pepulation of older individuals in
the State; and

{iv} an analysis of how the change in the number of individuals age 85 and older in the
State is axpeciled o affect the need for supportive services

West Virginia Response:
The West Virginia Bureau of Serior Services has slected to nol include an assessment for the
10-vaar period following the fiscal year for which the plan is submitted in the 2025-2028 Stals

Plan on Aging.

Shelf Stable, Pick-Up, Carry-0ut. Brive-Through, or Similar Meals Using Titls il Congregate

45 CFR § 1321.87(a){( 1)

Title Il C-1 funds may be used for shelf-stable, pick-up, carry-out, drive-through, or similar
meals, subject to certain terms and conditions:

{A) Such meals musl not excesd 25 percent of the funds expended by the Stale agency under
Title {1, part C-1, 10 be calculated based on the amount of Title i, part C-1 funds availabie
after all transfers as set forth in 45 CFR § 1321.9(cH2)() are completed:;

(B} Such meals must not exceed 25 percent of the funds expended by any area agancy on
aging under Tille I}, part ©-1, o be caleulaled based on the amount of Title UL, part C-1
funds available after all transfers as set forth in 45 CFR § 1321.8{c){ 2} are completed;

(i)} Such meals are o be provided to complement the congregate meal program:

a. During disaster or emergency situations affecting the provision of nutrition services;
b. To older individuals who have an cccasional need for such meal; and/or

¢. To older individuals who have a regular need for such meal, based on an
individualized assessment, when targeting services io those in greatest economic
nead and greatest soclal nesd; and
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45 CFR § 1321.27 (%

i the State agency allows for Title I, part ©-1 funds {0 be used as set forth in
§1321.87(a)1){i}, the State agency must include the following:

{1} Evidence, using participation projections based on existing data, that provision of such
meals will enhance and not diminish the congregate meals program, and a commitment to
monitor the impact on congregate meaais program participation;

{2y Description of how provision of such meals will be targeted to reach those populations
identified as in grealest economic nesd and greatest sodial need;

{3) Description of the eligibility criteria for service provision;

(4) Evidence of consuliation with area agencies on aging, nutrition and other direct services
providers, other stakeholders, and the general public regarding the provision of such meais;
arne!

{5) Dsscriplion of how provision of such meals will be coordinaied with area agencies on aging,
rutrition and other direct services providers, and other stakeholders,

West Yircinia Response:
West Virginia is not uiiizing C1 funds for shelf-stable, pick-up, carry-out, drive-through, or
similar meals.

Funding Allocation ~ Ombudsaman Program

AnaNTha s anssan

45 CFR Part 1324, Subpart A:

How the State agency will coordinate with the State Long-Term Care Ombudsman and
allocate and use funds for the Ombudsman program under Title Il and Vil, as set forth in 45
CFR part 1324, subpart A.

West YVirninia Resnonse:

The Chief Fizcal Officer of the West Virginia Bureau of Senior Services will meet quarterly, and
more often as needed, with the Stale Long Term Care Ombudsman (SLTCO) to inform the
SLTCO of all sources of funds for the program and requirements for thoss funds and to assure
that the SLTCO approves all allocations of programs resources before they are distributed 10
determine that such allocations are consistent with laws, policies, and procedures that govern
the Ombudsman program.

Funding Allocation — Elder Abusa, Neglact and Exploitation
45 CFR § 1321.27 (ks

How the State agency will allocate and use funds for prevention of elder abuse, neglect,
and sxploitation as set forth in 45 CFR part 1324, subpat B.
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West Virginia Resoonse:

The West Virginia Bureau of Senior Services will continue 10 partner with the WY Department of
Human Services and Adult Protective Services by co-sponsoring an annual elder sbuse
awarenass education event for all Bureau contrastad providers, Area Agencies on Aging, and
others. This conference offers conlinuing education credit for social workers, nurses, nursing
home administrators, and attomeys.

The West Virginia Bureau of Senior Services will conduct a program of services consistent with
ralevant stals law and coordinates with existing state adult protective service activities for public
education {o identify and prevent elder abuse; to receive reports of elder abuse; 16 engage
participation of older individuals in programs under this Act through outreach, conferences, and
referral of such individuals to other social service agencies or sources of assistancs, if
appropriate, and if the individuals being referrad consent; and to refer complaints to law
enforcemeant or public protective services agencies, if appropriate.

The Wast Virginia Bureau of Senior Services will support county aging providers to offer abuse,
neglect, financial exploitation and/or reporting information and training to county aging
providers, older individuals, caregivers and stakeholders.

The Wasi Virginia Bureau of Senfor Services will support and collaboraie with the Stats
Long-Term Care Cmbudsman in the program’s educational efforts to identify, report, and
prevent abuse, neglect, and financial exploiiation of older adulls residing in residential long-term
nare facilifies.

#Monitoring of Assurances

4% CER § 1321.27 (m):

Describe how the State agency will conduct monitoring that the assurances {submitied as
Aftachmenti A of the Stale Plan) to which they attest are being met.

West Virginiz Response:

The Bureau has established annual monitoring processes to ensure that the assurances are
being met and services are being provided per policy. Monitoring focls include QAA
requirements and can be located al wans wesenioraendoon gy Assurances are also annually
provided and signed by both the Area Agencies on Aging and county aging providers and are
included within their annual signed grant agreement conditions. Area Agencies on Aging
monitor monthly services provided and invoices o ensure services are provided as required.
The SAEF assessment is utilized 1o identify and target the greatest social nsad individuais and
greatest economic need individuals. Reports are generated to reguiarly {most monthly) monitor
meals sarved, in-home care services, evidence-based disease pravention and health promotion
sarvices, caregiver servicas and other services.
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Siate Plans Informed By and Based on Area Flans

45 CFR § 1321.27 (o)

Evidence that the State Plan is informed by and based on area plans, except for single
planning and service area States,

West Virginia Response:
The Stale Plan and Area Plans are developed as a team project with the Bureau slafl, the Area
Agencies on Aging and county aging providers. The core team consists of Bureau staff
including the Commissioner, Deputy Commissioner, Director of the OAA Program and the Chief
Financial Officer, the Executive Direciors of each of the four AAA’s and four county aging
provider Executive Directors (Marion County, Lincoln County, Randoiph County and McDowel
County, one from each region). Information is distributed regularly with all county aging
providers for developrment inpud throughout the process. The Stale Plan and Area Plans are
developead together via meetings, collaboration and communication utifizing the needs
assessments conductad and following the ACL guidancs issued regarding content and key
topice of CAA core programs, greates! sconomic and greatest social need, expanding access 1o

home and community-based gservicas and caregiving.

Pubiic Inout and Review

45 OFR § 1321.20:

Describe how the Stale agency considered the views of clder individuals, family
caregivers, service providers and the public in developing the State Plan, and how the
Btate agency considers such views in administering the Siate Plan. Describe how the
public review and comment period was conducted and how the State agency responded
to public input and comments in the development of the Siate Plan.

West Virginia Response:

Four AAA's and four county provider agency Executive Directors served on State Flan
Devslopment/Area Plan team formed in Octeber 2024, Development mesetings are held
rmonthiy or more frequently. Email communication of all plan development content is shared
with tearmn members for input and development. Information is disserinated to alt county aging
praviders for input.

= Siatewide needs assessment conducted with older individuals, caregivers, service providers
and other interested partias.

= During developmeant, information is shared via seclions with AAA’s, county aging providers
and other inferesied parties.

s County aging providers disseminated information o seniors in their counties via senior
center forums and newslatiars,

« Plan posted on Bureau websits for public comment and notices placed on county aging
provider websites.

s A0-day comment period on Secratary of State's website.

West Virginia Bureau of Senior Services State Plan on Aging 2025 - 2029 ' ” Kﬁage | 55



Program Development and Coordination Activities {Outionsl, only for States that elect fo
pursue this activityl

45 CFR § 1321.27 (h):

Lertification that any program development and coordination activities shall mest the
following reguirements:

{1} The Siate agency shall not fund program develospment and coordination aclivities as a cost
of supportive services under area plans until it has first spent 10 percent of the total of its
cormbined allotments under Title 11 on the administration of area plans,

{23y Program development and coordination activities must only be expended as 3 cost of Stale
Plan administration, area plan adminisiralion, and/or Title 1, part B supporiive services;

{3} Stale agencies and area agencizs on aging shall, consistent with ths area plan and
‘hudgeting cycles, submit the details of proposals to pay for program development and
coordination as a cost of Title HH, part B supportive services o the general public for review
and comment; and

{4} Expenditure by the State agency and area agency on program development and
coordination activities are infended 1o have a direct and positive impact on the enhancement
of services for older persons and family caregivers in the planning and service area.

West Virainia Response:
Wast Virginia doas not glect to pursue this activity.

Leasl Assistance Developer

45 CFR § 1321.27 (i

How the State agency will meef responsibiifties for the Legal Assistance Doveloper, as set
forth in part 1324, subpart C.

West Virginia Responss:

The Wast Virginia Bureau of Senicr Services LAD will meet at least quarterly, and more often as
needed, with the Title liB legal services provider {West Virginia Senior Legal Aid) io discuss
currant lagal trends/concerns and commuricats information from partners, including but not
limited to, the L3C-funded legal service provider {Legal Ald of West Virginia}, the Office of the
West Virginia Atlorney General, the Siate Long Term Care Ombudsman and other relevant
rasources, i.e., National Center on Law and Eider Rights.

The West Virginia Bureau of Senior Services LAD will participate in scheduled senior center
evenis and co-ordinate the dissemination of information and provision of training for senior
cerfer providers lo help assure that older individuals understand their rights, axergise choices,
penefit Trom services and opportunities, and avoid unnecessary guardianship or conservatorship
oroceedings.
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The West Virginia Bureau of Senior Services will provide the LAD with opporiunities to leam
from and network with LAD colieagues and state/national legal professionals, including but not
limited to attendance at the annual National Aging and Law Conference, to assura that the LAD
has the knowledge and rasources to camry out the activities required by the OAA and this
regudation,

Emergency Preparedness Plans — Coordination and Develonment

GAA Section 307{a){28):

The plan shall include information detailing how the State will coordinate activities, and
develop long-rangs emergency preparsdness plans, with area agencies on aging, local
emergency response agencies, relief organizations, local governmenis, State agencies
rasponsibie for emergency preparadness, and any other institutions that have
responsibility for disaster relief service delivery.

West Virginia Resgonse:

The Bureau works with the county aging providers and Area Agenciss on Aging on smergency
planning and disaster preparedness. Counly aging providers are required o submit an
Emergency Contingency Services Qpearation Plan (ECS0P) for revisw and approval thai
demonsiraies theilr preparedness (o meet the needs of seniors in their counties in emergency
situations, We also implemented a risk/hazard policy on October 1, 2024, County aging
providers must complate this assessment annually as part of the process to develop their
ECSOP. tvents that have a high probability andior high severiy score must be addressed in
gmergency plans. The Bureau also implemanted risk indicators thal wers incorporated into the
SAEF on October 16, 2024, 1o identify and rmaintain lists for individuals at high risk due 1o
indicators such as unable to vacate, uses oxygen, on dialysis, uses wheelchair, terminal ifiness,
badbound, cognitive deficits, elc. Counly aging providers pariner with iocal emergency
response agencies, ralisf organizations, local governmeants and siate emergency response
agencies. Most serve on their local emergeney response agendies tsams, and many serve as
shelters for disasters in thelr counties. In recent years, county aging providers have worked
with local and stale agsncies during floods, snowslorms, ice storms, the MOHM water
contamination incident and COVID-12. County plans include strategies to implemant
amargency sheller, meals, weliness check calls and contacts, identification of those with
mobiliity issues, those dependent upon oxygen, efe., o respond o emergent needs during
disasiars.

The Bureau has a working relationship and partnership with the WV Division of Homeland
Security and Emergancy Management which manages disaster preparednass, mitigation,
response, and recovery efforts throughout the siate by coordinating with all responsible local,
state and federal agencies. Siaff-assigned Bureau siaff serve as part of the team to develop the
WY Emergency Operations Plan, and the Bureau has g multitude of Emargency Support
Functions {E5F ] within the Plan, including ESF1 (Transportation), ESFS (Mass Care), ESFSB
(Public Health & Medical Services) and ESF15 (External Affaira). Bureau staff alsc serve asa
mamber of the WY Department of Health's Center for Threat Preparedness, Access o
Functional Neads group. This group specifically works on projects that target individusls with
access and/or functional needs during emergent and/or disaster situations. They are currsntly
working on an updated statewide Risk Assessment.
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Emergency Preparedness Plans ~ Involvement of the head of the State agency

COAA Section 307{a){29):

The plan shall include information describing the involvement of the head of the State
agency in the devslopment, revision, and implementation of emergency preparedness
plans, including the Siate Public Health Emergency Preparedness and Response Plan.

West YVirainia Response:
The Commissioner of the WV Bureau of Senior Services, as well as assigned Buresu staff, work

and pariner with the West Virginia Division of Homeland Secwrity & Emergency Managemeni in
the development of the Wast Virginia Emargency Operations Plan to deal with disasters and
farge-scale threats thatl result from temrorism, enemy altack, sabolage or other hostile action, or
from firg, fiood, earthquakas or other naturs] or man-made causes,

Bureau staff also serve as part of the team to develop the WV Emergency Operations Plan, and
the Bureau has a mullitude of Emergancy Support Funclions (ESF) within the Plan, including
ESF1 (Transporiation), ESFS (Mass Care), ESF8 {Public Health & Medical Services) and
ESF15 (Extsrnal Affairs).
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Attachment C
Waest Virginia Intrastate Funding Formula
Background

The following is a description of the infrastate funding formuia used to aliocats federal funds and
to meet the {ollowing federal requirements:

Each State IFF submitied to ACL must demonsirate thal the requirements in OAA Sections
308(a)2)(C} have baen mab: QAA, Ssec. 305(a)(Z}C)

"States shall,

{C} in consufiation with ares agencies, in accordance with guidelings izsued by the Assistari
Secrefary, and using the best available dala, develop ard publish for review and comment a
formula for distribution within the Stafe of funds received under this titie that considers

{7} the geographical distribndion of older individuals in the State; and

{ii} the distribufion among pianning and service areas of older individuals with the greatest
sconomic need and older individuals with greatest social need, with particuiar attention (o fow-
income minority ofder individuals.”

Model Develonment, IFF input and Public Comment Process

Waest Virginia ressarched various other States’ IFF siralegies and formulas and collaborated
with the West Virginia AAAs and the county aging providers throughout deveiopmant of the
current (FF. West Virginia Metro AAA contracted with Marshall University Center for Business
and Economic Research (MU CBER) o condust an expansive survey of servics providers and
research various formula factors. Among other things, the resulis of the needs survey indicated
a need {0 direclly assess the unique needs of West Virginia's rural seniors, a facter that was not
accounted for in previous funding formulas. The rapeated feedback on the need for more
transporiation services aligns this aspeci of need with rural demographics.

When the IFF was developad, virlual platform mestings were held with Bureau staff, AAAs, and
county aging providers. MUl CBER aiso held virtual platform mestings with those partiss 1o
explain the research findings and the formula data details.

The Bureau also developed a survey regarding the proposed funding formula. The survey was
distributed to AAAs, county aging providers, and Bureau pariners/siakeholders. The survey was
piaced on the Bureau's website and social media plafforms. The results received from the
survey weras supporlive of the current IFF weighted faclors. West Virginia's IFF model
development is aimad ai providing funding to ensure quality services 1o persons aged sixly {(60)
or over in the demographics required in QAA, Sac. 305(a){2)C}L
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MU CBER developed the original formula for State Plan 2022-2025 utilizing dala from the UG,
Census Bureauw's American Community Survey (ACS) 2018 5-Year data and Purdue
University's 2010 index of Relative Ruralily {the "IRR™). This data wili be used for the IFF for
FFY 2023

The Bureau updaies the demographic date used in the {FF periodically (at least every three
{3) years), using updated ACS 5-Year data, to lessen the impact of demographic changes that
may oocur over time. The IRR, which is more fully sxplained below, uses decennial U S,
Census rural data {the U.S, Census Bureau updates the rural dala every ten years as part of
aach decennial U.8. Census).

MU CBER updated the formula for the upcoming 2025-2028 State Plan otilizing data from thae
U.S. Census Bureau's American Communily Survey {ACE) 2023 8-Yaar dala and Mississippi
State University's Index of Relative Rurality (IRR) 2020,

The data collection methods used by Mississippl State Universily to establish the 2020 IRR are
vary simifar to that of Purdue University's which was vsed in the formula for 2022-2025.

Taraeted Population Definitions and Weighis

The funding formula is comprised of five Tactors. These factors are in keeping with OAA
guideiines and were selected o reflect changing demographics and to give preference 1o target
populations. Prior to 2022, the formula was heavily focused on the size of the senior population,
with lesser emphasis on the number of seniors living in poverly and minority seniors and
coriained no rurality melric. Tha five faclors ussd in the IFF are the following:

1. Popuiation Aged 80 io 74 This factor the ags group that are or are seon 1o be "young
saninrs” whe ara sligible for but do not use services as often as older seniors do. This group
is also the “rising 75+ damographic for planning purposas. {(10% weight)

53

Fopulation Aged 75+ This facior addregses the age group most in need of services,
inciuding the “oldsst old” aged 85+, (30% weight}

3. Population 85+ in Poverty: This factor focuses on individuals most in need of sarvices due
to lack of their own resources o pay for needs in ralirement. (30% weight}

4, Population of Minorities Age 65+ This factor foousss on the seniors wilh the largest
refative need due to higher shares in poverty and lowsr household incomeas. Most minorities
aiso have less generational wealth to draw on to pay for needs in retirement compared to
their white counterparts, (10% weight}

5. Scaled Relative Rurality: This factor is based on Mississippi Stale Universily's Index of
Relative Rurality (IRR) which aggregates data on population, population density,
reamoteness, and built-up area by county using GIS analysis. I provides a measure of
relative access 1o services like healthcare and groceries. Singe all 55 counties contain rural
arsas, MU CBER scalad the indices to accentuate diffarences in ruralily and assigned a
value of zero 1o the least rural county {Barkaley) and a value of 1 {0 the most rural county
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[20%weight).

Tabie 1. Faclor Weighis for the Senior Services Funding Formula

Compared o previous versions of the IFF for West Virginia, this formula triples the emphasis on
seniors in poverly and reduces the emphasis on the base population by half. These weights
were selected {o address the seniors most in nesd.

The IFF is used 0 delarmine sach AAA's portion of Older Americans At Title I B, C, D, and &
Funds:

e Title HIB (Supportive Services)

¢ Title HIC1 {Congregate Meals)

+ Tithe HC2 (Home Delivered Meals)
s Title HID (Health Promotion)

e Title HIE {Caregiver Services)

The implementation of the IFF aliccates Clder Americans Act Title 11l B, C, D, and £ funding fo
the four regional Area Agencies on Aging (AAA). Allocations by the Bureau for State Agency
administration and Long-Term Care Ombudsman are deducied first from the available funding,
in compliance with, and subject o, all applicable OAA requirements. The remaining funding
{ihe "Available Funding”} is allocated (o the Area Agencies on Aging pursuant o the IFF, as set
forth in the next section below.

Tha IFF is not used to aliocate the Nutrition Services Incentive Program (NSIR} funds, NSIP
funds are distributed based on the tolal number of eligible meals served in sach planning and
service area to each AAA In proportion to the tolal number of aligible meals served in the State
in the prior faderal fiscal year.
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iFF Funding Formulz Allocations

Base Amount for Arez Plan Administration Allocation

The first siep in the formuia is the allocation from the Available Funding of a base amount of
funding to be awarded to the Area Agencies on Aging (AAAs) for use for Older Americans Act
area plan administration.  The amount of funding sllocated 1o area plan administration is
determined by the Bureau and will not exceed aliowable amounts undar the OAA and will follow,

and subiect to, all applicable OAA requirements. The area plan administration funding

determinad by the Bureau is divided equally among, and aliocated equally to, the AAAs. The
OAA Title Hl B, €, D and E funds remaining after deductions from the Available Funding for
Area Plan adminisiration is referred {o as the "Service Funding.” and the Service Funding is

aliocated {o the AAAS, as sei forth below.
Service Funding Allocations

Bemoaraphic Bata Caleuladions

Each AAA's percentage shars of the following factors;

1. The share of individuals aged 60 10 74 residing in each county

. The share of individuals aged 75+ residing in each county

2
3. The share of individuals agad 65+ in povarty residing in each county
4

The share of minority individuals aged 65+ residing in each county is determined as

follows:

First, for each AAA, the applicable data for each county located in the AAA's region is
aggregated, using ACS 2023 S-year Data. The foilowing Table 2 shows the AAA-lavel

demographic daia for each of ths first four factors listed above:

Tabie 2: Key Demographic Dala by AAA

AAA iﬁ;};fﬁ ?gf éi zgf ﬁinarity
? T poverty ST
' Regionl/Northwestern 03,8934 539,935 13,842 3,838
Region l/Metro 104’6?0}1 4;2 1' 7118 5753
Region fil/Potomac E ?5,666?32,{}60 """ 12966 6,196 |
é"ﬁégiéﬁE%}!Aﬁgﬁéiééﬁ&éﬁ ........ ; 395329,91614,??54,269 .

. WV Total 346,223 | 146,322 58,702

SOURCE: U.S. Census Bureau, ACS 2023 5-Year Dats
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Mext, sach AAA’s percentage share for each of these Tour factors is determined by dividing
gach AAA’s demographic data for each factor by the WV Total for that factor:

Demonraphic data for factor X = AAA percentage share for the factor
WY Tolal for the factor X

The following Table 3 shows the calculation of the AAA percentage shares using ACS 2023
S-Yoar data;

Table 3: Shares of Factor Data by AAA

 Pop 80 Pop - Minority  Pop 65+
to74 Tt  Pop 85+  Poverty

WV Total 100%  100%  100% 100%

AAL Sealed Averone County Ruratity Caloulations

The incorporation of rurainess in the IFF is important as rural seniors comprise a large portion of
the clients sarved in West Virginia, Everv county has residents living in places considered rural.
The majority of the State’s counties are more than 50 percent rural, and 13 of 85 counties are
100 percent rural.

MU CBER sstimated the number of rural seniors residing in each AAA using Mississippi State
Univergity's 2020 IRR.

The IRR is g ool davelopad by geography researchers at Mississippt Siate University that
accounts for aspects of ruralness in addition to population. © it ranks the ralative rurality of sach
county and calculates a valus (hebween O and 1) for each county basad on 4 steps:

1. Identifying the dimensions of ruralily: population size, density, remoteness, and
bui-up areas

W avaung Kim, & Brigitte Waldorf. {2023). The Index of Relative Rurality {IRR}: US County Data for 2620 {1.0.9
[Data setl. Zenodo. hitps://dol.org/L0.5281/zencdo. 7675745
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2. Selecling measurable variables o adequataly represent each dimension:
¢ Size: logarithm of population size.
» Density: logarithm of population dansity.

» Remotensss: network distance. The shortest route along the network of roads and
highways, using & geospatial database of the U3, Ceansus Bureau and Faderal
Highway Adminisiration,

+ Built-up area: urban area {per the US Census Bureau) as a percentage of total
land area.

3. Re-scaling the variables onio bounded scales that range from {0t 1.
4. Selecting a link function: unwsighied average of the four re-scaled variables.

MU CBER adjusted the IRR values by scaling them to create distinction belwsen counties. This
process is based on the difference between the most rural (Gilmer and Ritchie in Region | and
Barbour in Region 1) and the least rural (Kanawha in Region 1) counties in West Virginia, and
the average county IRR for cach AAA,

s dMaximum County IRR: Gilmer, Ritchie, and Barbour 8t 6.56
« Minimum County IRR: Kanawha at 0.38
» Difference: 0.56 ~0.38 = .18

kFach AAA’s average county IRR is scaled ag follows:

First, the average of the IRRs for the counties in the AAA'S region is determined by using county
data from the iIRR tool. The average is determined by summing all the county {RRs in the
region and dividing that sum by tha total number of counties in the region:

AAA average county IRR = gouniy 1 IRR + couniy 2 IRR + county 3 IRE + _ county IRR
Total number of counties in the AAA region

MNext, the minimum IRR for the State (0.38) is deducted from the AAA’s average county IRR.
The resulting figure is then dividad by the difference between the most sural and isast rural
counties in the State (0.180." This creates a wider range of values between 0 and 1 and
provides additional distinction between areas that are rural. This resulting figure is the Scaled
IRR for the AAA

Once the Scaled [RR for a AAA is calculated, the share of rurality for the AAA Is caleulated. This
is done by dividing the AAAs Sealed IRR by the sum of all four AAAS scaled IRRs. The

L NOTE: These resulbts are the same as if had scaled all counties in each AAA and averaged those values.
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resulling number, the AAA's Share of Rurality, is the number usad for the IFF {expressed as a
percantage — see the column on the right in the table below).

Table 4: Share of Rurality by AAA

V.V O County | ScalediRR  Scaled  Shweof  Share  Share

| AvgIRR  Equation  IRR Rurality of . of :
: ? 5 Equation Rurality | Rurality

‘ | s (%)

| Region 04556 {04956 0.38) D842 0.6422+3.503 50,2565 25.66%

- IMorthwestem L+ {0.18) ‘

I R | b

 Region IMetro | 0.4700 | (0.4700-0.38)  0.5000 | 0.5000+2.503 | 0.1988 | 19.98%

* +{0.18} ‘ |

Ragion 05027 (0.5027 - 0.38) | 08817 | 0.6817+2503 | 0.2723 27.23%

| li/Potomac L+ {0.18) : |

Ragmaﬁgza(wozsgsa : 0.6794+2.503 | 0.2714 5714%

WiAppalachian | L {0.18) i

Lo |

- Sum | 2.50 10000 | 100%

Demonstration of Allocation of Service Funding through the intrastate Funding Formula

{FF}

Each AAA’s percentage share of the Service Funding = {AAA percentage share of Pop 60 1o 74
* 8.40) + (AAA percentage share of Pop 75+ * §.30) + (AAA percentage shara of Minority Pop
65+ * (.10} + (AAA percentage shars of Pop 85+ In Poverty * 0.34) + (AAA Relalive Rurality
perceniage share * 0.20)

When applying the factor parcentage shares from Tablas 3 and 4 above, the formuias for each
AAA are the following:

Fagion § Tola! IFF Share:

= (27.13% * 0.90) + (27.28% * 0.30} + (19.54% * 0.10} +{ 23.58% * 0.30} + (25.66% * 0.20) =
0.2508

Region i Total IFF Share:

= (30.23% * 0.10) + (30.36% * 0.30) + [28.84% * 0.10) + (29.16% * 0.30) + (19.96% * 0.20) =
0.2773
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Region i Total IFF Share:

= (22.14% * 0.90) + (21.91% * 0,30} + (30.74% *

$.2383

Ragion iV Tolal IFF Share:

= (2048% *

$.2328

Table 5:

8.10) + (20.44%

.30) + (21.18%

Affocation of Funds o AAA's

*0.40) + (25.17%

*0.30) + (27 14%

0.10) + (22.09% *0.30) + (27.23% * 0.20) =

.28} =

The following table reflects FY2025 Allocations of Federal and Stale Funds to West Virginias
four Area Agency on Aging and 58 County Aging Service Providers.

TITLE 1l SERVICE

ALLOCATION OF FUNDS TO AREA AGEMCIES & BERVICES PROVIDERS FOR FY25

FUNDE (B8, ¢, [, E} HNON-TITLE TOTAL

FPLAMMING & SERVICE ARES & TV BLDER ABUSE FUNDS AWARD :

- Morthwasiern Area Agency on Aging 52,198 478 33,020,777 55 220,255
- Metro Area Agency on Aging $2.466 885 $3,074 841 $6,031 626
+ Upper Potomac Area Agency on Aging 32,004,827 52,644 655 54,849 583
Agpalachian Area Ajency on Auing 2109808 B3 421 379 £8.531 187
Othert” iUnclassified! 827713716 827,713,716
TOTAL $8,770,893 $40,375 460 $49,146 367

=Other (Unolassified) Funds include Federal NBIP, State funded grograms
for Nudrition, in-Home Care, Legisiative Iniliatives for the Elderly (LIFE),
Long Term Care Ombudsman, Senior Centers & Medicare Programs

Data Sources for Funding Formula

e 2023 Amencan Cummqmty Suwey J—year Esiama’fes

LIS

West Virgmia Bureau of Senior Services State Plan on Aging 2025~ 2029

Page

70



Attachment D

Area Acencies on Aging Gesographical Boundaries
West Virginiz's four Area Agencies on Aging [AAAs) are
part of a nationwide network of organizations created by
the Older Americans Act for the purpose of developing a
comprehensive and cooerdinated plan that assures seniors
have access to needed services and programs. The
AAAs contract with county aging providers (senior
ceniers) for the provision of meals, fransportation, and
other sarvicas; they also monitor the providers for
programmatic and fiscal compliance.

Region |

MNorthweastarm AAA

PO Box 2086 {105 Bridge Street Plaza)
Wheeling, WYV 26003

Telephone: 304-242-1500; 800-824-00585
Fax: 304-242-2437

E-mail: i
Website:
Hatie HMudak, Director

Counties Served: Brocke, Cathoun, Doddridge, Gilmer, Hancock, Harrison, Marion, Marshal,

Monongalia, Ohio, Pleasants, Rilchie, Tvler, Wetzel, Wirl, Wood

Region §

Matro AAA
824 Cross Lanes Drive
Crozs Lanes, WV 258313
Telephone: 304-720-5558
Fax: 304-720-6864

Website: ! WD
Brenda Landers, Direct

e vt
PR

or

Countias Served: Boone, Cabell, Jackson, Kanawha, Lincoln, Logan, Mason, Mingo, Putnam,

Foane, Wayna
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Region il

Upper Potomac AAA

131 Providence Lane

Petersburg, WY 26847

Telephone: 304-257-1221; 800-296-1221
Fax: 304-257-4858

E-mail
Website: |
Ashley Anderson, Director
Courties Served: Barbour, Berkelay, Grand, Hampshire, Hardy, Jeflerson, Lewis, Mineral,
Worgan, Pendleton, Presion, Randolph, Tavier, Tucker, Upshur

Reglon Iy

Apnalachian AAA

1460 Main Strest, Box 2

Princeton, YWV 24740

Telephons: 304-425-1147; 800-473-1207
Fax, 304-487-3767

E-rmail; He
Website: |
Rehocos Bivens, Direcior

Counties Served: Braxion, Clay, Fayeite, Greenbrier, McDowell, Mercer, Monroe, Nicholes,
Pocshontae, Raleigh, Summers, Websier, Wyoming
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Attachment E

Bubtic Comment and Input

1. Four AAA's and four county provider agency Executive Directors served on State
Plan Development/Area Plan team formed in Oclober 2024, Devslopment
meetings held monthly or more frequently. Emaidl communication of all plan
development cordent shared with team members for input and development.
information disseminzated o all county aging providers for input.

2. Statewide needs assessmeni conductad with older individuals, caregivers,
service providers and other inferested parties.

3. During development, information is shared via sections with AAA’s, county aging

providers and other interesied parties.  Attachment B aiso submitted to ACL

Regional Administrator for review during development.

County aging providers disseminated information to seniors in thair counties.

Plan posied on Bureau websiie, socia!l media sites for public comment and

notices placad on county aging provider websiies.

8. 30-day public comment pericd through Secretary of Siate's website.

o
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Attachment F

Needs Assessment for West Virginia Residents Aged 80 and Over & Caregivers

Objectives

The Center of Business and Economis Research {CBER) at Marshall University condunted this
needs assessment on behalf of the Wesl Virginia Bureau of Senior Services to identify the
unmeat needs of Seniors {defined as those aged sixty and older) in the State of West Virginia.
Primary data collection for this assessment began in Octobsr 2024 and ended December 2024.
Adotal of 725 individuals aged sixty and over, 185 Caregivers, and 123 individuals who work
directly with seniors participated in survays as part of this project, sl of whom resided in the
Slate of West Virginia, Specific goals for this project included identifying unmet needs for
Sendors in the stale, seeking to understand how o betler meet these neeads, and identifving how
services should adapt (o meet these neads,

Background

Definitions

The Cede of Reguiations set forth by the Wast Virginia Legisiature definss a Senior as an
individual who is sixty vears of age or older.’?

Demographic Statistics

Data from the 2023 American Community Survey 5-Year kstimales Series data indicates that
there are approximately 497 318 seniors in Wast Virginia,"® equating to approximatsly

27.9 percent of the toial population. Of these Seniors, approximately 46.6 percant are rmale, and
53.4 percent are female. A significant majority {84.3 percent] identified their race as being
“White”, with 2.5 percent idertified as "Black or Ajrican American”, 0.1 percent identified as
“Mative American or Alaskan Natlive™, 0.5 pereent reported their race as “Asian”, 0.3 percent
reporied being soms other race, 2.3 percent identified as two or more races and 0.8 percent
identified as Hispanic. This data is presented graphically in Figures 1-4.
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Figure 3, West Virginians Aged Sixly and Older by Gender
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Source: 2023 American Communily Survey 5-Year Eslimates Series
Methodology

Survey Insirumeant

This project used musdtiple surveys and various methods of dala collection. In order to gather
data swiftly and efficiently, three versions of the Senior Needs Survey were deployed throughout
the state. Distribution methods included in person surveys {during group meals and aclivities),
mail-in surveys, and onling surveys using the online SurveyMonkey™ platform. E£ach of the
three survevs aimed fo gathsr information from a different audience {Seniors, Unpaid
Carsgivers, Senior Center Staff) with the intent to garner information regarding the unimel needs
of seniors throughout the state. This process resulted in the collection of 728 completed senior
surveys, 1868 completed caregiver surveys, and 124 completed senior center staff survays. Each
survey was comprised of @ different set of questions geared foward the target audience. A copy
of each survey can be found in the appendix.

Survey Resuits

Survey results are broken down inio three catagories, each containing fwo sections. Categories
will include Senior Survey Resuils, Unpaid Caregiver Survey Resulis, and Senior Staff Survey
Resulis. Each of these categories will contain two seclions; the first provides demographic
information, while the second details respondent perceived needs.

Sanior Survey Resulis

1. What Age Range Do You Fall in?

The survey bagan by asking respondents basic demographic guastions such as age,
racedethnicity, and gender. The ages surveyed ranged from 80-88, however, most
respondents were betweaen the ages of 80-58. Table 1 and Figure § show a breakdown of
respondent ages.

Table 1. What Age Range Do You Fall ln?

e

© 60-60

73-7¢ 282 38.8%

BO-89 127 17.5%

90-89 27 3.7%
No Anawer g 1.2%
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2. What is your preferred gender?

The majority of respondents who took part in the senior needs survey were female. The
- compiste breskdown of survey participanis’ gender can be found in Table 2 and Figure 6.

Table 2 What is Your Preferred Gender?

Malezg?:}GS%j
Ferals 492 £7.9%
Mon-Binary & 0.00%
Prafer not to say 8 1.1%
Mo Answear 4 G.5%




3. Which of the following do you identify as your race?

This survey guestion was used fo identify the race of survey respondents. The maijority of
participants {85.1%) identified their race as White/Caucasian. All responses to this question
can be found in Table 3 and Figura 7.

Table 3. Which OF the Fa{mwﬁm{ﬂo Yo idenfif{ as Your Hace?

RS R R .

o B

L ::85=1%::+ o

Black or African American | 78 10.8%
Asian 3 0.4%

Native Hawallan/Pacific islander 0 0.00%
American Indian or Alaska Native 5 0.7%
Prefer not to say 12 1.7%
Other 4 4.5%

No Answer | 6 0.8%

Figure 7. Which Of the Following Do You Identify as Your Race

Which of the following do you identify as your

race’?

\\ 0.8% 0.4% 8.00% 0.7% 1.7% 0.5%

B R —— . —
White or Black or African asign Mative Hawalian American indian Prefer nottosay  Other{plesss
Caucasian American ar sther Pacific or Alaska Netive specify]

islander
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4. Do yvou identify as Hispanic or Latino/a?
The majority of participants did not identify as Hispanic or Latino/a. The complele

breakdown of this question can be found in Table 4 and Figure 8.
Tabie 4. Do you identify a5 Hispanic or Latino/a?

Do you identily as Hispanic or Latino/a?

Answer Choice  Numberof  Percentage of
Responses  Responses

Yos 5 0.7%
No | 500 82 8%
Mo Answer 120 16.5%

Figure & Do vou identify as Hispanic or Latino/a?

Do you identify as Hispanic or Latino/a?

B2.8%

Yas Mo




8. Which of the following best describes your personal incoms last year?
Most respondent answers fell between $0-549,90%/vear. Only 1.6% of respondents reportad

their innome as being over $150,000/vear and approximately 20% of respondenis chose not
o disclose this information. The income breakdown of respondents can be found in Table 5
and Figurs 8,

Tablie &,

Which of the Following Best Describes Your Personal Income Last Year?

Answer CHoics Mumber of Farcentage of
Responses  Responses

$0-514,988 121 16.7%
$15,000-324,988 174 23.6%
828,000-348,999 153 21.1%
E50,000-8§74,899 64 3.8%

&78,000-98,899 27 3.7%
100,000-5149,899 28 4.0%
3186,000 12 1.6%
Frefer not (o say 77 10.6%
No Answer | 71 9.8
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Figure 8. Which of the Following Best Describes Your Personal Income Last Year?

Which of the following best describes your
personal income last year?

0&

9’
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§. What is yvour current empioyment status?
A majority of survey parlicipants reported being fully retired or disabled. However, some are
still working full-ime. The resulls of this question can be found in Table & and Figure 10,

Table 6. What Is Your Current Employiment Stafus?

What Is Your Current Employment Stalus?

Answer Choice  Number of  Percentage of
Rasponsas  Responses

Fulfy Retired 418 57.4%
Relired, buf working parl-time 56 77%
Working full-time 74 10.2%
Working part-time 19 1.4%
Unemploved 4 0.5%
Unempioyed, but looking for work 1 0.2%
Homemaker 23 3.2%
Disabied 8z 12.7%
Don't Know/Frafer Not o Say 8 1.1%
Other 12 1.6%

N Answer 29 4 0%
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Figure 10. What Is Your Current Emp!aymenf Status?

12. ?%
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This gquestion begins Section 2 of the Senior Needs Survay.

7. How would you rate your current physical health?
The next few questions focus on perceived health status. Many partic p rits repori to be in
fou

good or fair physical health. The complete breakdown for this questio n be found in
Table 7 and Figure 11.

Table 7. How Would You Rate Your Current Physical Health?
How Would You Rate Your Current Physical Health?

R Ty N e
Resp sssss Responses
Exceifem‘ 24 3.3%
Yery Good 171 23.6%
{s00d 242 33.4%
f~air 1949 27 4%
Poorg 21 70%

No Answer 35 4.8%

Figure 11, How Would You Rate Your Current Physical Health?

How would vou rate your current physical
health?

\\
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4. Do you currently have any of the following chronic health conditions?
This quastion asked participants to select any of the listed chronic health conditions they

have been diagnosed with. Arthritis and High Blood Pressure were reported as affecting
gver half of the survey participants. A full breakdown of chronic disease morbidity can be
found in Table 9 and Figure 13.

Table 8. Do You Currently Have Any of the Following Chronic Health Conditions?
Do You Currently Have Any of the Fofiowing Chronic Health Conditions?

Answer Choice | Number of  Percentage of
| Responses  Responses

Biindness or Severe Vision Impairment 41 2.6%
Sigrdficard Hearing Loss 128 8.0%
Physical Handicap/loss of Limb h3 3.3%
Heart Disease 148 89.3%
Obesity% 128 8.0%

Digbetes 171 10.7%

High Blood Fressure 387 24.2%
Cancer 33 2.1%
Stroke 37 2.3%

Arthrifis 330 20.7%
Emational or Mental Hiness 50 3.1%
Other 892 5.8%
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Figure 13. Do You Currenily Have Any of the Folfowing Chronic Heafth Conditions?

Do you currently have any of the following
chronic heatth conditions? (choose all that

apply)
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16. Have you received at least one or more doses of the Covid-18 vaccine?
The majority of respondents (88.4% ) reportad that they had received at least one doss of

the vaccing. Of those who answered “No” when promipted with the answer “why not” the
most Common response was “They just don't want it More responses can be found in the
appendix. The full breakdown of resuits for this guestion can be found in Tabls 10 and
Figure 14.

Tabie 10. Have You Feceived At Least One Or More Doses of the Covid-T9 Yaccine?
Have You HReceived Af Least One Or More Doses of the Covid-18 Vacoine?

Answer Choice | Number of  Percentage of
{ Responses  Responses

Yes 496 B5.4%
No | 92 12.7%
Ko Answer | 137 18.9%

‘West Virginia Bureau of Senigr Services State Plan on Aging 2025 - 20298 Page | 82



Figure 14. Have You Received Af Least One Or More Doses of the Covid-18 Vaccine?

Have you received al least one or more doses
of the Covid-19 vaccing”?

68.4%

§

'12?%__-
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11. In the past few months, have you needed heip getting enough food or the right kinds

of foods to eat?
This guestion and the following question were used to gauge food scarcily among

participants. The majority of respondents (70.8%) reported that they did not need help with
getling food to aat. The results of this question can be found in Table 11 and Figure 15,

Table 11. In The Past Few Months, Have You Needed Help Getling Enough Food or the
Righi Kinds of Foods o Eat?

in The Past Few Montfis, Have You Needed Help Gefling Enough Food or the
Fight Kinds of Foods o Eaf?

Answer f“hmce Number of  Percentage of
| Responses  Responses

Yes | 170 23.4%
Mo 513 70.8%

No Anawer | 42 5.8%
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Figure 15, in The Past Few Months, Have You Needed Help Gelling Enough Food or the
Right Kinds of Foods to Eaf?

in the past few months, have you needed heip
getting encugh food or the right kinds of foods
to eat?

78.8%

Yes

12. ¥ you answered "Yes” to the previous question, which of the foliowing has prevented
you from oblaining those foods?
This guestion is a follow-up 1o the previous question regarding food scarcity. The biggest

barrier {o obtaining food for respondents was reporied as “lack of money.” A complate
breakdown of thesse answers can be found in Table 12 and Figure 16.

Table 12, Which of the Following Has Prevented You from Oblaining These Foods?
Which of the Following Has Prevented You from Oblaining These Foods?

Answer Choice | Number of Percentage of
| Responses Responsas

Lack of Transporiation 38 26.0%
Lack of Money | 74 50.7%
Lack of Fresh and Nulritious Food in Your Area 23 18.7%

Other | 1 7.5%
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Figure 16, Which of the Following Has Prevenied You from Ubflaining These Foods?

if you answered "Yes" {0 the previous
question, which of the following has prevented
you from obtaining these foods? {(choose all
that apply)

50,79

W

Lack of transportation Lack of money Lack of fresh snd nutritious Other (plesse specify)
food in your srea

13, On average, how many days s week o you engage in physical activity?
For this question, examples of physical activily included exercise, gardening, and
housawork. Lavals of physical activity variad amangst respondents with most seniors
engaging in some sort of physical activity ai least one day a wesk, A full breakdown of
responses can be found in Table 13 and Figure 17.

Table 13. On Average How Many Days 8 Week Do You Engage in Bhysical Activity?
On Average How Many Days A Week Do You Engage in Phyaical Activity?7?

Answor Choics MNumber of  Percentage of
{ Responses  Responses

Mone 113 15.6%
1.2 Days 167 23.0%
3.4 Days 179 24.7%
5.7 Days 168 23.2%

Mo Answer a8 13.8%
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Figure 17, On Average How Many Days A Week Do You Engage in Physical Activity?

On average, how many days a week do you
engage in physical activity? {exercise class,
gardening, housework)

23.0%

S
L ABE%

Nong 1-2 days 3-4 days 5-7 days

14. If vou answered “None” to the previous guestion, what barriers prevent you from
being physically active?
For those who responded that they were not engaging in any physical activity during the
waek, the three biggest parceivad barriers were “lack of motivation,” “chronic health
corditions,” and “fear of injury.” A full breakdown of these answers can be found in Table 14
and Figurs 13,

Tabiz 14. What Barriers Prevent You from Being Physically Active?
What Barriers Prevent You from Being Physically Active?

Answer Choice | Number of Percentage of
| Responses Fesponsas

Lar:k_c}f Maotivation 71 26.4%
Chronic Health Conditions 74 27.5%
Fear of Injury 81 22.7%
Lack of Time 1 4.1%
Lack of Avcess to Facilitisg | 19 7.1%
Lack of Social Support 113 56%

Other 18 8.7%
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15. How do you travel on a regular basgis?
The next few guestions were used 10 identify what areas of need thers are regarding

transporiation for seniors. The majority of respondents reporied thal they drive themssives
{49 4%). A number of seniors also reported never leaving the houss because thay have no
transporiation. Table 15 and Figure 19 show the resuits from this question.

Tabie 15 How do you Travel on g Regufar Bagis?

How do vou Travel on a Regular Basis?

Answer Choice
Responses  Responses

Drive 400 49 4%,

Ride in a Car with a Friend or Reiative 207 25.6%
Take a Senior Shuftle or Van 49 8.1%
Use Public Transporiation 33 4.1%
Use Ridashares 18 2.2%
Watk 47 5.8%
Never Leave the House 28 3.6%
Cther 26 3.2%
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Figure 18. How do you Trave!l on g Regular Basis?

How do you travel on a regular basis?
{choose all that apply)

A%

2 ; - . :. ' 5_8% LI - 1
g 2.2% N 3.6% 3.2%
S8 k\\m AN m\ HN—— R
Tiriwe Ride in 3 car  Take s senior Use public  Lsa ridasharas Watk Nevar leava  Other ipiease
with & friengd van, shuttle, or transportation such as Uber the houss specifyl
o relative b {bus, vani ar Lyft

1€. if you have difficuity with transportation, what would you say is the main reason’?
Raspondents reported that *having to rely on others” was theilr biggest issue regarding
transporiation. This was foliowed by "Disability/health-related issuss,” and public
transportation not being avaitable in their area. A full breakdown of the results from this
guestion can be found in Table 16 and Figure 20,

Table 16. What is the Main Reason you have Difficulty with Transportation?

What is the Main Reason you have Difficuilty with Transportalion?

Answer Choice . Number of Percentage of
| Rasponses Raesponses

Having to rely on others 108 40.1%
Lon't know who to calf 14 52%

Fublic transportation isn't available in my community 43 16.0%
Can't afford i 22 8.1%

DisabiltyHealth-Relalted o6 20.8%
Mot Sure 26 8.7%
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Figure 20. What iz the Main Reason you have Difffculty with Transportation?

if you have difficulty with transportation, what
would you say is the main reason? (choose all

that apply)
i \\\\\\ \\
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17. How would you describe your current housing situation?
This question was used to gauge the need for housing assistance for seniors, Most

participants {(68.5% ) reported that they own their own home. Table 17 and Figure 21 depidt
all responses 1o this question.

Tahile 17. How Would You Describe Your Current Housing SHuation?

How Would You Describe Your Current Housing Situation?

Answer Choice  Number of Parcentage of
Responses Rasponses

! Own My Home 482 66.5%

{ Am Renting a Home/Apariment 105 14.5%
| Reside in a Senior Living Communify 15 2.1%
1 Am Living with & Friend or Family Member 31 4.8%
i Receive Government Housing Assistancs ] 1.2%

{ Am Unhoused G 2.00%
Frefer Mot to Say 10 1.4%

No Answer . 73 10.1%

West Virginis Bureau of Senior Services State Plan on Aging 2025 - 2028 Page | 98



Figure 21. How Would You Describe Your Cuerent Housing Situafion?

How would you describe your current housing
situation?
66.5%

B
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fown ey home  fam renting 3 iresideing Tamiivingwiths freceive Farnunboused  Prefer net to say
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cormmu ity mernber hiusing
asslsiance

18. Do you fesd safe In your home?
Approximately 70.5% of participants reported that they feel safe in their home. A complete

breakdown of responsas can be found in Tabls 18 and Figure 22,

Tabis 18. Do You Fee! Safe In Your Home?

Do You Feef Safe in Your Home?

Answer Choice Number of Pearcerntags of
Responses Reasponses
Yes 511 70.5%
Ao 14 1.8%
N@Answeré 200 27.6%
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18. What programs and services do you wart or need assistance with?
This guestion was usad (o assass whal services ars most desired by senicrs in the state,
The most requested services ware Home-Delivered/Congregate Msals followsd by
Transportation and Recreation. All results for this question can be found in Table 19 and

Figure 23.

Table 18. What Programs and Services do you Want or Meed Assistance With?
What Programs and Services do you Want or Need Assistance With?

Answer Choice | Number of Percentage of
Reasponsas Hesponses

Adult Education 33 4.3%
Employmant and Job Training 12 1.5%

Congregaie/Home-Deliverad Meals 115 14.8%
Housing Assistance 28 3.6%
Emergency FPreparedness &1 6.6%
Technofogy Assistance &1 7.9%
Welfare Benefils 27 3.5%
Transporiation 59 8.9%

Weilness Programs 91 11.7%
Recrealion 69 8.9%

In-Home Care/Support 39 11.5%
Legal Assistance 33 4.9%

Sociglization a2 11.8%
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Figure 23 What Programs and Services oo yvou Want or Meed Assistance With?

What programs and services do you want or
need assistance with”? {choose all that apply)
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28. Durlng the last year, have you had any problems with any of the following? i yes,
how would vou describe the problem?
Physical heaith was the most reported problem for respondents. Approximatsly 23.0%

reported that they would describe their physical health as a major problem and 37.1%
reporied H as a minor problem. A breakdown of results for this guestion can be found in

Table 20 and Figure 24,
Table 20. During the Last Year, have you Had Problems with Any of the Following?

During the Last Year, Have You Had Froblems with Any of the Following?

Answer Major Probleam  Minor Problem Mo Problem Unsure
Cheice

Phjmiaaf; 18 23.0% 180 37.1% 190 37.1% 14 27%

Health
Adequale 13 2% 29 5.0% 430 82.0% 11 23%
Housing |
Adequate ' 38 7.9% 59 12.2% 373 774% 12 25%
Transporiation
Feelings of . 46 9.9% 99 20.4% 325 B6.9% 14 2.9%
Loneliness or .
Isolation |
Affording 37 T7% 76 185.7% 360 F4.5% 10 21%
Utllities |
Affording | 27 5.6% 71 147% 377 77.9% 9 10%
Medication |
Being a Victim 8 1.7% 14 2.9% 440 81.7% 18 3%
of a Lrime
Dealing with 16 3.3% 36 7.5% 411 853% 10 3.9%

Legal Issues

Performing 58 9.6% S 200.3% 388 66.3% 272 3.8%
Everyday |
Activities

Having Too 46 8.5% 108 22.5% 318 656% 12 2.5%
Faw Activities |

ther§33 6.8% 107 22.2% 323 87.0% 18 3.8%
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Figure 24. During the Last Year, have you Had Problems with Any of the Following?

During the last year, have you had problems
with any of the following? If ves, how would
you describe the problem?

i Major Problern s hdinor Probism & No froblem = Unsure
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24, In case of an emergency, do you have the following? (choose all that apply)
This gquestion was used {0 gauge the extent to which seniors in the state are prepared for an

armargency. Most seniors reported having a place {o go and/or a family or friend 1o assist if
necessary. Less than half of parlicipanis reported that they have carbon monoxide alarms
and only 40.04% reported having actess 10 an emergancy ki, Responses 1o this guestion
can be found in Table 21 and Figure 25,
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Table 21, in Case of an Emergency, Do You Have the Foliowing?

in Casze of an Emergency, Do You Have Access (o the Following?

Answer Choice |

Murmber of

| Rasponses

A place to go if necessary

A family andfor friend to assist you if needed

An emergency kit

A communication plan/list of emergency confacts
Smoke alarms

Carbon monoxide alarms

Hoxygen dependent, a backup supply or power source
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Figure 25, In Case of an Emergency, Do You Have the Following?

Percentage of
Responses

£9.9%
78.8%
40.0%
32.3%
75.6%
44 8%
5.7%

in case of an emergency, do you have
the following? (choose all that apply)

7586%
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22. How do Individuals in your household receive information during an emergency?
"Cell Phona Call” was the most chosen responsa for this question foliowsad by "Television”

and "Text Message.” Several respondenis also reported receiving information via Landline
Call. All reporied responsas 1o this quastion can be found in Table 22 and Figure 26,

Table 22. How Do Individuals in Your Home Receive information During an Emergency?
How Do individuals in Your Home Receive Informalion During an Emergency ?

- Answer Choice  Numberof  Percantage of
. Responses Responses

Cell Phone Call 268 37.0%

Television 107 14.8%

Text Message g7 12.0%
Emaif 15 2.1%
Landline Calf 58 8.0%
AMIFM Radio 24 3.3%
Ondine Via Sovis! Media 37 5.1%
Cffhé-‘f’é 28 3.9%

No Answer T 13.9%
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Figure 26. How Do Individuals in Your Home Recelve information During an Emergency?

How do individuals in your household
receive information during an
emergency’?

Cell phone Television Text Ermnail landiine call  AN/EM Cniine via Cither
calt messaga Radio social media {nlesse
describe)

§$Zﬂ% e :55fff55ffféff..ff;
\ \ L u
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23. How Do You Get Your Information About Senior Cltizens Services? (Choose all that

apply}
The muost chosen response for this guestion was “Word of Mouth” followsd by “Local Senior

Center Website.” Approximately 16.4% of respondents reported that they don't receive any
information. A full breakdown for this response can be found in Table 23 and Figure 27.

Tabis 23 How Do You Get Your Information About Senior Clifzen Bervices?

How Do You Gesra‘ Your information About Senior Citizen Services?

- Amswer Choice | Mumber of Percentage of
Rasponses Responsas

Cnline 179 30.8%

By Maif 79 12.6%

By Phone a6 15.7%

Word of Mouth 269 47.2%

Local Senior Cender Website 114 18.8%

Local Benior Cerder Mailings 80 12.7%

Local Senior Center Sucial Medis 80 14.6%
WV Bureau of Senicr Services a8 4.7%

{ Don't Receive Any Information 100 16.4%
Oiher 44 6.2%
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Figure 27. How Do You Gef Your Information About Senior Citizen Services?

Where do you get your information about
senior citizens services? (choose all that

apply)

3:) 33-!
! Dnine Bfman By g*;mp Word of  Local seni Jrioca fiGiE‘) -al seniar \A B;real jcn ' Dther
mouth cente centar center of Senior recelve sny {plea
Lﬂ,eL-ne’a raailings social Servic |r‘1L rmation spac:‘sy}
raadia

This concludes the Senior Survay portion of the neads assessment. All responses 1o questions
inciuding an "Gther” aption can be found in the appendix.
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B. Senior Caregiver Survey Resulis

1. What is vour age?
This question begins the demographic section of the Unpaid Caregiver survey. Most

respondants reported thal they were between the ages of 58 and 7¢. A complets
braskdown of the resulis for this question can be found in Table 24 and Figure 28,

Table 24. What Is Your Age?

Age Range Murmber of Responses
203@4

37-40 15

43-50 30

571-60 51

&1-70 44

71-80 12

§1-90 8

G100 : Ly

Figure 28 What Is Your Age?

_,EEU

aido 21100

Ages of Respondents

® Number of Bespondents
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2. What is your preferred gender?
Approximately 87 .12% of unpaid caregivers who took ihis survey were female. The

resuits for this question can be found in Table 25 and Figure 28,
Table 25 What is Your Preferred Gender?
What fs Your Preferred Gender?

Answer Choice  Mumber of F’ercantzage of
:: Rasponsas Hesponses
Male 20 12.3%
Female 142 87.1%
Prefer Nof fo Say 1 3.6%

Non-Binary | 0 0.0%

Figure 29. What is Your Preferred Genger?

What is your preferred gender”

12.3%
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3. Which of the following do you idantify as vour race?
Approximaiely 88% of respondents reporied their race as white. All respondent

resporses can be fourd in Tabls 26 and Figure 30.

Table 28. Which Of the Foliowing Do You ldentify as Your Race?
Which OfF the Following Do You ldentify as Your Race?

Answer Chaice Mumber of Percentage of
Responses Responses
White or Caucasian 152 98.0%
Black or African American 4 2.5%
Asian o 0.80%
Mative Hawaiian or Pacific {standsr | 2 0.0%
American Indian or Alaska Mative 1 0.6%
Prefer Not to Say 2 1.2%
Ciher 2 1.2%

West Virginia Bureau of Senior Services State Plan on Aging 2025 — 2029 Page | 112




Figure 30. Which OF the Following Do You identify as Your Race?

Which of the following do you identify as your
race?

2.5% 3.0% 8.0% {1.6% 1L.2% 1.2%
AR Avaraaraaaaaas TONCOOUNOOMNNRRNN  COOOINMMNNNY
White or Black or african Asiar Native Hewsilan American indisn Prefer notto say  Qther {piease
Caucasian American or other Pacific or Alaskas Native specify)
islander

4. Do you identify as Hispanic or Latino/a.
Only 1.2% of respondents reporied that they identify as Hispanic or Latinofa. All resulls

for this guestion can be found in Table 27 and Figure 31.
Table 27. Do You ldentify as Hispanic or Latino/a?
Do You ldeniify as Hispanic or Latino/a?

Answer Choice  Number of Percentage of
- Responses Responses
ves 2 58.8%

ho | 161 1.2%
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Figure 31. Do You identify as Hispanic or Latino/a?

Do you identify as Hispanic or Latino/a.

98.6%

This guestion begins Section 2 of the Unpaid Caregiver Survey.

8. What is your relation to the senior you are providing care to?
The most reported relation was "Adult Child” followed closely by “Other Relative.”

Approximatsly 13.7% of respondents reported that they were the spouse of the sanior (o
whom they wers providing care for and approximately 10% referred {o themselves as
“Friend.” Results for this guastion can bs found in Table 28 and Figure 32.

Tabfe 28. What Is Your Relation to the Senior You are Providing Care To?
What is Your Relation to the Senior You Are Froviding Care To?

 Answer Choice | Nuvberof  Percentage of
Responses Responses
Spouse 22 13.7%
Aduft Chifd B4 40 0%
Friend | 16 10.6%
Neighboré 2 1.2%

Other Refative 56 35 0%
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Figure 32. What is Your Belafion fo the Senior You are Providing Care To?

Whalt is your relation 1o the senior you are
providing care 107

g, A e you a full-time p:i g App ximately 58.9% f espongents prﬁd

iﬁhyw niot full-time p g vers. This question wa dtdtm
whth pd regivars a i mpiydTb! g 29 a ng e 33 show the
fthq stio

Table 28. Are You a Full-Time Unpaid Caregiver?

Are You a Full-Time Unpaid Caregiver?
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11. When thinking of the senlor you care for, please describe their level of nesd for
the following choices:
Based on responses o this question, unpaid caregivers percgive the bigyest needs for

their seniars 10 be “assistance with in-home caregiving,” "ransportation,” and “combating
fealings of loneliness and isolation.” All responses to this question can be found in
Table 34 and Figure 38,

Tabie 34. When Thinking of the Senior You Care For, Please Describe Their Level of Need

for the Foliowing Choices:

When Thinking of the Senior You Care For, Please Describe Their Level of Need for the

Following Cholces:

Answer Choice High Need  Moderats Slight No Nesd Unsure
: MNeead Meed
Housing Assistance 34 28 18 71 ¥
21.7% 16.6% 12.1% 45.2% 4.5%
Income Assislance 28 29 29 61 E
17.9% 18.6% 18.6%  38.1% 5.8%
Employment and Job - 4 5 4 125 14
Training
- 2.6% 3.3% 2.6% 52.2% 9.2%
Managing Financial . 42 38 24 44 8
lssues _
- 26.9% 24.4% 154%  282% 51%
Managing Social 41 Z22 24 62 8
Securily Benefils |
L Z28.4% 14.2% 15.5% 40.0% 3.5%
Freparing a Wi/ Trust 32 22 19 71 11
. 20.6% 14.2% 12.3% 45.8% 7.1%
Assistance with In- 72 33 23 21 8
FHome Caregiving |
P48.7% 21.4% 14.8%  13.6% 3.2%
Managing Chronic . 44 47 32 26 6
Diseases | .
. 28.4% 30.3% 206% 16.8% 3.8%
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Combating Feelings of | 54 44 30 19 6
Lonsliness and/or |

isoiation 35.3% 28.8% 16.6% 12.4% 3.9%
Affording Healthy 3z 38 27 54 3
Foods |
P 20.8% 24.T% 17.5% 358.1% 1.9%
Transportation . 60 25 24 44 1
. 29.0% 16.2% 15.6% 28.8% 5.6%
Affording UHilities 23 35 22 g2 5
149%  20.7% 18.8%  40.3% 3.2%
Affording Medication 25 25 22 72 7
- 168%  16.8% 14.6%  47.7% 46%
Avciding 37 28 25 52 12
Cybercriminals |
24.0% 18.2% 18.2% 33.8% 7.8%
Emergency 28 38 43 a7 8
Preparedness |
PO 1B.2% 24.7% 27.8% 24.0% 5.2%
Maintaining Routine 52 38 26 38 3
Healthoare | )
P 33.8% 22.7% 16.9% 24.7% 1.9%
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Figure 38. Please Describe Their Level of Need for the FPollowing Choices:

When thinking of the senior you care for,
please describe their level of need for the
following choices:
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This concludaes the Unpaid Caregiver Survey portion of the report. All responses io questions
including an “"Uther” option can be found in the appendix.
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C. Senior Center Staff Survey Resulls
This survey does not include s demographic section.

1. Please sstimate the percentage of seniors at your center who are fiving at or
below the poverty level
Participants reported that many of their seniors were living at or below the poverty level.
Approximately 40.6% of participants reporied that 25%-50% of their seniors were at or
below the poverly ievel and approximaisly 41.8% reported that more than 50% of their
seniors were living at or below the poverty level. All data for this quastion can be found
in Table 35 and Figure 39.

Table 35. Please Estimate the Percentage of Seniors al your Center Who Are Living At Or
Below the Poverly Levelr

Please Estimate the Percentage of Seniors af Your Center Who Are Living At or Below the
Poverly Lavel

Answer Choice MNumber of Percentage of
. Responses Responses
None 3 2.4%
<70% 2 1.6%
1G-25% 17 13.8%
25-50% 5C 40.6%
>50% 51 41.5%
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Figeure 3%, Please Extimate the Percentage of Seniors at your Center Who Are Living At
O Below the Poverty Level:

Please estimale the perceniage of seniors
at your center who are living at or below
the poverty level

40.6% 41.5%

. i

Maone <10% 180-25% 25-50% =50%

2. Approximately how many of your seniors are rural?
Over half of respondents reporied that over 0% of thelr seniors reside in an area that is
considered rural. All response dala for this question can be found in Table 36 and

Figure 40,

Table 38. Approximately How Many of Your Seniors Are Rural:

Approximately How Many of Your Seniors Are Rurg!

Answer Cholce Murmnber of Percentage of
Responses Rasponses
MNone 3 2.4%
<10% 3 2.4%
10-25% 16 13.0%
25-50% 30 24 4%

>50% 71 57.7%
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3. When it comes o income and housing, what do you perceive to be the tevel of
need for your senlors?
Respondents repurted that the three biggest needs for their seniors were "Housing
Availability,” “income Assistance,” and "Transportation.” A complete breakdown of these
rasults can be found in Table 37 and Figure 41.

Tabie 37, When It Comes (o Income and Housing, What Do You Perceive (o Be the Leved
of Meed for Your Seniors:
When It Comes to Income and Housing, What Do You Perceive (0 Be the Level of Need for

Your Seriors:

Answer Choice  High Need  Moderate  Shight NoNeed — Unsure

MNeed Nesd
Mousing Affordability 69 37 g 3 3
 57.0% 30.6% 7.4% 2.5% 2.5%
Housing Accessibility 59 39 18 3 2
j 48.8% 32.2% 14.8% 25% 1.7%
Housing Availabifity 53 35 16 4 2
L 525%  20.2% 13.3%  3.3% 1.7%
fncome Assistance 63 49 3 3 L
- 52.9% 49.2% 2.5% 2.5% 0.8%
Employment and Job B 26 46 18 19
Training
L B.E% 22.2% 39.3% 15.4% 16.2%
Marnaging Financial Deb! 22 41 41 4 11
 185%  34.4% 34.4%  32T7% 9.2%
Managing Social Security 38 47 24 4 4]
Benefils |
L 32.5% 30.2% 20.0%  3.3% 5.0%
Freparing a Wil Trust 46 38 23 3 th
C28.0% 21.4% 19.0%  25% 9.1%
Assistance with In-Home 76 37 3 2 2
Caregiving , ‘
- 63.3% 30.8% 2.5% 1.7% 1.7%
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Figure 41. When it Comes to income and Housing, What Do You Perceive to Be ifie Leve!

of Mead for Your Seniors:

When it comes to income and housing, what
do you perceive 1o be the level of need for
YOUr Seniors
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4. Please estimate the percentages of seniors in your center who are dealing with

ralnutrition:
Approximately 34.8% of respondents reported thal 15-25% of their seniors were
expariencing mainutrition and approximalely 22.6% of respondenis reported that 25-50%
of their seniors were experiencing malnutrition. All results for this question can be found

in Tabis 38 and Figure 42.

Table 38. Please Esfimate the Percentage of Senjors in Your Center Who Are Dealing with
Malnuirition:

Please Estimate the Fercentage of Seniors in Your Center Who Are Dealing with Malnufrition

Answer Choice Number of Percentage of
Responses Hesponses
None 17 14.8%
<10% 25 21.7%
10-25% 40 34.8%
25-50% 28 22.6%
=50% 7 §.1%
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Figure 42. Please Estimate the Percentage of Seniors in Your Center Who Are Dealing
with Malnuirition:

Flease estimate the percentage of seniors in
your center who are dealing with malnutrition:

%

&\\\\\\\

15-25% 25-5 »50%

& What do you perceive 1o be the biggest barrier to obtaining healthy foods for
your seniors? {choose all that apply}
FParticipanis responded thal "Affardability” was the biggest barrier followad by “lack of
transportation {o stores.” Responses io this question can be found in Table 38 and
Figure 43.

Tabie 38. What Do You Perceive fo Be the Biggest Barrier to Obtaining Healfthy Foods for
Your Seniors?

What Do You Perceive to Be the Biggest Barrers to Obtaining Healfthy Foods for Your

Senfors?
........................................................................................................ A'ﬁé@é}'é};&}éé‘;"iﬂﬁ&iﬁé;"cs'f'"'“""""#é}‘;}éﬁﬁé’g’é o
Hesponses Responses
Affordability 100 85.58%
Lack of Stores That Sefl These Foods 20 17.1%
{ack of Transportafion to Stores 79 87.5%
Unable to Cock &5 55.6%

Other 5 4.3%
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§. Approvimately how many of yvour seniors coms for congregate meals?
Respondenis reporied most frequently that between 10-25% of their seniors come for
congragate meals. A complete breaskdown of resulis for this question can be found in
Table 40 and Figure 44.

Tabis 48. Approximately FHow Many of Your Seniors Come for Congregate Meals?

Approximalely How Many of Your Seniors Come for Congregale Meals?

Answer Choice Mumber of Percentage of
Reaponses Fesponses

<10% 13 11.5%
10-25% 42 37.2%
25-50% 28 24.8%
50% 22 18.5%
We Do Not Offer Congregale Meals a 7.4%

Figure 44. Approximately How Many of Your Senfors Come for Congregate Meais?

Approximately how many of your seniors come
for congregate meals?

11 %

\\ \\\\\
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7. Approximately how many of your seniors use your homs-delivered meal service?
Most respondents reported that at least 10% of their seniors use their home-delivered

meal service. Of those who responded only 3.5% reported less than 10% usages and
approximately 7.0% responded that they do not offer home-delivered meals. A complets
braakdown of results for this guestion can be found in Table 41 and Figure 45,

Table 41. Approximately How Many of Your Seniors Use Your Home-Delivered Meal
Service?

Approxirmately How Many of Your Senfors Use Your Home-Delivered Meal Service?

Answer Choice Mumbear of Percantage of
- Responses Responses
<310% 4 3.5%
10-25% 23 20.2%
25-50% 35 30.7%
50% 44 38.6%
We Do Not Offer Home-Delivered Meals 8 7.0%
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8. Approximately how many of vour seniors have a chronic health condition?
Cwvar half of respondents replied that more than 50% of thelr seniors has a chronic

haalih condition. All resulls for this question can be found in Table 42 and Figure 46,
Table 42, Approximately How Many of Your Seniors Have a Chronic Health Condition?

Approximately How Many of Your Seniors Have a Chronic Health Condition?

 Answer Choice | Number of Percentage of
Responses Responses
<10% 2 1.7%%
10-25% 11 8.5%
25-50% 43 30.7%
50% &0 37.1%

None  © 0.0%

Figure 46. Approximately How Many of Your Senjors Have a Chronic Health Condition?

Approximately how many of your seniors
have a chronic condition? (heart disease,
diabetes, obesity, cancer., elc.)

37.1%
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8. Approximately how many of your senlors have received at least one doss of the

Covid-19 Vaccineg?
Over half of the respondents reported being unsure about the number of seniors who

had been vacoinated for covid, Approximately 22.6% reported that more than 50% of
their seniors had been vaccinatad. A full breakdown of resulls for this question can be

found in Table 43 and Figure 47.

Table 43. Approximately How Many of Your Seniors Have Received At Least One Dose of
the Covid-18 Vaccine?

Approximataly How Many of Your Seniors Have Received At Least One Dose of the Covig-18

Vacoine?
- AnswerChoice Numberof Percentage of
Responses Responses
<10% 1 0.9%
10-25% 4 3.5%
25-50% 23 20.0%
50% 28 22.6%
None { 0.0%
Unsure 61 53.0%
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Figure 47, Approximalely How Many of Your Senjors Have Recelved At Least One Dose
of the Covid-18 Vaccine?

Approximately how many of your seniors have
received at least one dose of the Covid-19
vaccing?

hone <10% 10-25% 25508 250% Unsure

10, Is access to healthcare an issue for your seniors?
Approximately 37.1% reporied thatl access to proper heaithears is 2 moderate concem

for their seniors, approximalely 27.6% reported that it was a slight concemn, and
approvimaisly 25.9% responded that i was 2 greal concermn for their seniors. All
responses to this quesiion can be found in Table 44 and Figure 48,

Table 44, Is Access to Heafihcare an Issue for Your Seniors?

{5 Access o Healthcare an issue for Your Seniprs?

Answer Choice Mumber of Fercentage of
i Responses Responsas
Yes, # Is a Greaf Concem 30 25.5%
it {5 a Moderale Concern 43 37 1%
it Is a Slight Concern 32 27.6%
Mo, it is Not a Prabiem & £.2%
Unsure ) 4.3%
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11, What Do You Percelve to Be the Biggest Areals) of Unmet Medical Needs for Your
Seniors?
The biggsst areas of unmet needs according o respondents were "Preventalive Cara,”
followed ciosely by "Chronic Disease Management,” and "Mental Health.” All responses
o this question can be found in Table 45 and Figure 48

Table 45. What Do You Perceive to Be the Biggest Areas of Unmet Medical Needs for Your
Senfors?

What Do You Perceive to he the Biggesl Areas of Unmet needs for Yowr Seniors?

Answer Choice MNumber of Parcentage of
Responses Rasponses
Freverdalive Care 33 28.5%
Chronic Disease Management 28 24.1%
Menial Health 21 18.1%
Deniaf Health 19 16.4%
Substance Abuse Y 3.0%
They Do Not Have Unmel Needs 7 85.0%

Other 8 6.9%
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12. Approvimately how many of your seniors are physically active?
Most respondeants raported that at lsast 10% of their seniors are physically aclive. A

complete breakdown of results for this question can be found in Table 48 and
Figure 50.

Tabic 46. Approximately How Many of Your Seniors Are Physicaily Active?

Approximately How Many of Your Senioes Are Physically Active?

"""" Answer Choice Mumber of Perc;e'ﬁ"éag& of
Hesponses Fesponses
<10% 22 18.0%
10-25% 52 44 9%
25-50% 28 25.0%
50% 10 8.6%
MNone 3 2.6%

Figure 80, Approximately How Many of Your Seniors Are Physically Active?

Approximately how many of your seniors are
physically active?

34.9%

39‘3% o

a

258k

horne «10% 14-25% 25-50% >50%
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13. Approximately How Many of Your Seniors Do Not Have Access {0
Transporiation?
Respondents reported most frequently thai between 10-50% of their senicors do not

have access to ransporiation. Approximately 37.2% reporied that 10-25% of their
saniers 4o not have accass to iransporiation and approximately 38.7% reported that 25-
50% do not have access to transportation. All data for this question can be found in
table 47 and Figure 51.

Table 47, Approximately How Many of Your Seniors Do Nof MHave Access o
Transporiation?

Approximately How Many of Your Semiors Do Not Have Access fo Transporiation?

Ansvrer Choice Number of Percentage o
Responses FReosponses
<10% 7 6.0%
10-26% 44 37.9%
25-50% 46 39.7%
50% 15 12.9%

MNone 4 3.4%
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14. What are ihe biggest barriers fo providing fransporfation services o seniors?
Maost respondents reported that "Funding” is their biggest perceived barrier to providing

transportation services 1o seniors. All resulis for this question can be found in Table 48

and Figure 52,

Tabie 48. What Are the Biggest Barriers to Providing Transportation Services to Senigrs?

What Are the Biggest Barriers o Providing Transporiation Services o Seniors?

Answer Choice High Naeed Moderats Shight Mo Mesd Unsurg
‘ MNaad Need
Drivers 56 38 15 2 4
48.7% 33.0% 13.0% 1.7% 3.5%
Funding 88 17 5 2 5
75.2% 14.5% 4.3% 1.7% 4.3%
Appropriste or Capable 34 28 26 13 7
Vehicles
: 31.5% 25.9% 24.1%  12.0% 6.5%
County Transit Vehicles 47 25 10 3 12
48.4% 25.8% 10.3%  3.1% 12.4%
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Figura 52 What Are the Biggesi Rarriers o Providing Transporiation Services fo

Seniors?

What are the biggest barriers to providing

transportation services to seniors?
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18. What public information/education methods would be most effective? {choose aii

that appiv)
Mozt respondents felt that "Direct Mail from Bureau of Senior Sarvicas, sle.” would be

the most effective followed by "Television” and "Outreach Via Community
Organizations.” All daia relating {o this question can be found in Table 50 and

Figure B3,
Tabie 50. What Public Information/Education Methods Would Be Mosé Effective?

What Pubfic Informetion/Education Methods Would Be Most Effective?

Answer Choice . Number of Percentage of
. Responses Responses

Television B4 59.58%
Telephone 33 28.4%
Radio 46 35.7%
Dirsct Mail from Bureau of Senior Services, sic. f4 72.4%
Electronic/Social Media : 35 3%.2%
Cutreach via Community Organizations 71 61.2%

Other - 6 5 2%
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17. Please estimale the need of each of the following services for your senior.
Based on the resulls of this question, which can be viewed in Table £1 and Figure 54,

the biggest areas of nesd appsar {o be “in-Horme Carg” and "Transporiation.”
Table 51. Please Estimate the Need of Each of The Following Services for Your Seniors:

Fiease Estimate the Need of Each of the Following Services for Your Seniows

Answer Choice High Need Maderate Siight No Nead Elnsure
Meed Nead
Respite 42 51 12 2 7
36.8% 44.7% 10.5% 1% 8.1%
{egal Assistance 25 56 25 g il
| 23.2% 56.0% 223% 0.0% 4.5%
Emergency 38 47 18 1 8
Praparadness |
34.5% 41.6% 15.9% 0.9% 7.1%
Technology Assistance & 36 13 2 3
| B2 6% 31.6% 11.4% 1.8% 2.6%
Waellness Programs 51 44 13 ¢ 5
45 1% 38.9% 1.5%  0.0% 4.4%
Recreation 43 48 17 1 5
| I7.7% 42.1% 14.9%  0.8% 4.4%
in-Home Care 84 25 4 1 t
73.0% 21.7% 3.5% 3.9% 0.9%
Transporiation 77 31 4 1 2
; §7.0% 27.0% 3.5% 0.9% 1. 7%
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Figure 54. Please Estimate the Need of Each of The Following Services for Your Seniors

Flease estimate the need of each of the
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1&. Pleass estimate the parceniage of seniors who have an emergency praparadness

plan in place:

Respondents appear 1o be mostly usure or do not belisve the majority of their seniors
have an emergancy preparedness plan in place. Al results for this question can be

found in Table 52 and Figurs 55.

Tabie 82, Please Estimate the Percentage of Senjors Who Have an Emergency

Preparedness Plan in Flace:

Picase Estimale the Perpentage of Senfors Who Have an Emergency Preparedness Plan in

Place?
""" Answer Choice | Numberof  Percentage of
Responses Responsss
<¥0% 38 33.0%
10-28% 21 18.3%
2550% 3 13 11.3%
50% 3 2.6%
MNone 7 5.1%
Unsure 33 2B.7%
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18, What are your biggest staffing areas of need?
Respondents rsport their biggest slaffing areas of nead 10 be "In-Home Services,”

foliowed by “DUrivers,” and “Voluntears.” All responses {¢ this question can bs found in
Tabde 53 and Figure 58.

Table 53, What Are Your Biggesft Staffing Areas of Need?

What Are Your Biggest Siaffing Areas of Need?

Answer Cholces High MNeed Moderate Slight MNo Neead Unsure
: Mead Need
in-Home Services 103 & 3 o 1
| 82.6% 7.0% 2.6% 0.0% 0.8%
Drivers 83 36 18 4 3
| 47 7% 32.4% 13.8%  2.8% 2.7%
Community Health | 41 40 18 & 7
Workers/RN's
: 35.9% 3H.0% 16.2%  4.5% 8.3%
Volunieers 46 24 24 8 10
| 41.8% 21.8% 21.8%  54% 9.1%
Social Workars 30 31 21 15 13
i 27.3% 28.2% 19.1% 13.6% 11.8%
Cooks/Kitchen Staff 28 47 20 17 g
| 23.4% 37.8% 18.0%  153% 5.4%
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Areas of Nesd?

ing

§ Siarh

Figure 56, What Are Your Bigges

What are your biggest staffing areas of need?
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This conciudes the Meeds Assassment Survey Section.
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A, Appendix

Senior Nesds Survey Open Ended Gusastion Responses

Which of the following do yvou identify as your race?

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

What is your current smployment status?

Shgﬂt&rr}d;gabmty

| Caregiver

-Self emploved

Volunteser

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

Hyou anw}emd “Mone” fo theprwa{}usqueﬁﬁ:mn,whaﬂ:bamerﬁprevem You
- from being physically active? {choose all that apply)

Physical fimitations

Mobility issues
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{ Have you recelved at least one or more doses of the Covid-18 vaccine? f no, |
| why not?

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

E am concemed there is not emugh research done; people wera dying from the effects
:3 ' of taking the vaccing 3

Very little testing, negative resulls of those with chronic health issues, i.e., heart issues

Dun’& warit

lllllllllllllllllllllllllllllllll

Dot trust them

| Personal choice

Heari condition

| i you enswered “Yes” to the previous gquestion, which of the following has
| prevented you from obtaining these foods? {choese all that apply)

Physically unable (o shop

Dion't want to g to the sfore alone

...........

‘Not much appetile

Sen or center limitations

Hard iy walk

fMobility issues

{ Do not qualify for SNAF‘, was tumed away from the food bank
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Fibromyaigia & Arthritis

Meeding someons to do minor house repairs

S

E concern for when | retire

H
i
]
]

| knee replacement and physical therapy

- Piease help all seniors with lowering the costs of ufilities; prices of daily living

eypenses ara going up and up and the increase of 58 is not keeping up!

Do not use computer & surveys, information are kept on interneat,

A lack of energy

1
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

| nead activities to do or groups with Alzheimer's

i
nstamaaammtaanaaaasaaasiasseitassiasstatiasatiitatitesaiassiasasaatiittiiiteaisiiaaasaatiatiiiiteiaitasaaiasiitiatitieniieitasaanatiaaatattesiieatasaaataaiatatiastttatataaaan-oocoooooooocooooooooo)
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| How do individuals in your househeld receive information during an |
| emergency?

U in House alarms

| Online alerts

| newspaper

Weathar app for our county

Daepends on what kind of emergency

|
| Alexa

i
b
H

Depsnds on emergency. Do not have cell service al house. There is landline IF itis
working. Do not have TV, Can't lext or get text messages because of no cell service.

Would have to be email or landline for house. Radio is only in vehicles.

\\\\\\\\\\\\\\\\
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Unpaid Garegiver Survey Open Ended Question Responses

What is vour age?

28
27

28

36
36
37
38
39
39
40
40
40
42
42
43

43

51
51
B1
81

82

53

&3

54
54

54
B4
54
55

55

56
58
56
56
57
&7
&7
&7

58
&1
&
64
62
G2
82
62

63
64

84
B4
64
64
&5
865
65

65

66
66
86
88
66
8¢
65
66
a7
a7
g
57
57
58
88
g8
€8
&8
68
¢l
T2
72

78
73
72
80
80
8¢
80
84
84
85
85
&5
B85
BY
87
&g
&9

&9
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43 54 57 85 72 89

43 54 58 85 73 60s

Affordable meai. delivery

§ . I
i Adult daycare services in Putnam County
| Caregiving assistance

O

| transportation

The stale relies too heavily on providing benefits via the internst

. 1 am a senior and they base help on both my husband and mine mcomewhichputsﬂt'
| out of the bracket {o get help. He is on oxygen and does pretty well. :

| Housekeaping

¢ Transportation for shopping and social

| Meal defivery made available for g wider area

| Medical adult day health servicss, personal care homes, ransportation

,,,,,,,,,,,,,,,,
v

“Senior high rise for 80+ no longer exists




seniors? {choose all that apply}

- Some of our seniors are homeless and only receive cooked meals from our center or at the
| ocoasional church event.

11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111

we need a place all seniors can get fresh fruits and vegetables once a week

ghh'?’::‘:;:‘;-?ébpetﬁé and isolation reducing desire o es

there s a waiting list

What do you perceive {0 be the biggest areals) of unmet medical needs for your
seniors?

| specialist care

| Froperly educated medical professionals who understand Alzheimer's and other forms of
dementia. In asking a case management team recently i they knew who noted dementia

| expert Teepa Snow is, not one Case Manager knew who she is. They admitted 0 not having
fraining. We passad legisiation in WV io provide funds for demeniia fraining for first
responders, vt they do not gat encugh training and have cases like in ons county where a
varson with Alzheimer's was arrested for repeatediy calling the polics. She had no
understanding. Our state is sericusly lacking in helping older adulis.

cleaning and doing choras they are no longer able to perform like grass and weed cutling |
| heavy lifting and small home repairs

! medical transportation

West Virginia Bureau of Senior Sarvices State Plan on Aging 2025 - 2028 Pagé“[ 161



llllllllllllllllllllllllllll

time and swilching buses 1o get from cerlain pars of the main part of fown to the other. You
have to dadicate a lot of ime to go places and return. Al times this takes the whole day.

........................................................................................

e

- unmet needs are evenings and weekends

Vehicles used fo iast 7 - 8 vears, now we are lucky if they last 3 vears without needing major
| repairs

TRAVEL OUTSIDE OF THE STATE IN COUNTIES BORDERING OTHER STATES

| apply)

Booths at health falrs, ele.

PARTNERSHIPS WITH GTHER COMMURNITY AGENCIES

E\“Wn}rd of mouth

Newspapers

! Direct mait

West Virginia Bureau of Senior Sarvices State Plan on Aging 2025 - 2029 Page | 162




Surveys

The Center for Business and Economic Research at Marshall University is conducting a
survey on behalf of the West Virginia Bureau of Senior SBervices to haip understand the
nesds of seniors across the state and how servicss should adapt 1o mest thoss neods.

We are seeking your input as 8 means of gathering information from a diverse group of

citizens,

1. AreaffipCoder

2. What age range do you fall in?

o 50-59 0 60-69 0 70-79 0 80-88 0 80-99 ¢ 160+

3. What is vour preferred gender?

r Male

o Female

o Non-Binary

o Prefar not to say

4. Which of the foliowing would you identify as your race?
r Caucasian

2 Black or African Amarican

1 Asian

o Native Hawaiian or Gther Pagific is!énder

o American Indian or Alaskan Native

o Prefer not to say

o Othar

5. Do you identify as Hispanic or Latinofa.

nYes o No
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RN A R AN R

g. Which of the following best describes your personal income last vear?
1 $0-514,999

0 $15,000-524,999

o $25,000-549,885

o §50,000-374,98¢

= §75,000-399,9469

n $100,000-5148,05940

1 $150,000+

o Prefer not to say

7. What Is your current employment status?
i Fully Retired

r: Retired but working part-time

v Working full-time

o Working part-time

o Unempioyed

o Unemployed, but looking for work

o Homemaker

1 Disabled

o Other

o Dot know/Prefer not to say

8.How would yvou rate your current physical health?

o Excellent o Very good o Good o Fair o Poor
9. How would you rate your current mental health?

o Excellant o Very good o Good o Falr o Poor
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16. Do you currently have any of the following chronic health conditions? {choose al that
apply)

o Blindness or severe vision impairment
o1 Significant hearing loss

o Physical handicap/ioss of limb

o Heart Disease

iz Obesaity

= Digbetes

o High Biood Prassure

o Cancer

1 Shroke

o Arthritis

o Emotionat or mental iiness

o Other,

11. Have you received at least ons or more doses of the Covid-19 vaccine? If no, why
rotl?

o Yes o MNo

12. in the past few months, have you needed help getting encugh food or the right kinds
of foods to eat?

o Yes o Ne
i ves, which of the following has prevented vou from obtaining these foods?
rx back of transporiation
= Lack of money
o Lack of fresh and nutriticus food in your area
o Other
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13. On average, how many days a week do you engage in physical sctivity?
o Mene
1 1-2 days
13-4 days
r 57 days
i none, what barriers prevent you from belng physically active?
r Lack of motivation
iz Chronic healih conditions
o Fear of injury
o Lack of time
o Lack of access 1o facilities
i1 Lack of social support
o Other

14. How do you travel on a regular basis?

 Drive

1 Ride in a car with a friend or relative
1 Take & senior van, shutlle, or minibus
r Use public transporiation {(bus, van;
o1 Use rideshares such as Uber or Lyft
o YWalk

o Mever leave the house

r1 (ther

14. if you have trouble with transportation, what would you say is the main reason?

1 Having to rely on gthers

i Don’t know who to call

o1 Public ransporiation isn't available in my community
= Can't efford it

o Disability/health-ralated

m Mot sure
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15. How would you describe your current housing situation?
r | own iy home

i | am renting 8 home/apartment

o | reside i a senior Hving community

o1 | am fiving with a fiend or family member

o | receive government housing assistance

o | am unhoused

r Frefer not to say

| Section 5t

18. What programs and services do you want or need assistance with? {choose alf that
apply}
o Adult Education o Employment and job iraining © Congregats meals or home-delivered meals

r Housing assistance o Emergency Preparedness o Technology assistance

o Income assistance o Transportation o Weilness programs o Recreation

o In-hiome care/support o Tranaportation o Legal Assistance o Socialization

17. How often in the past month have you felt financially burdened by your caregiving?
o Fraguently

iz Sometimes

o Mever

0 A
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18. Buring the last year, have vou had problems with any of the following? If ves, how
would yau describe the problem?

‘Adequate'ﬁ‘ranspaﬂaﬁan T - T - -

: Feeiings of loneliness andfor isolation

Being a victim of a crime e

Dealing with legel issues [ZE o

g“‘ﬁ;&é‘g&}ﬁé“é@é‘wééyacéiv‘i‘tiﬁe.’{ﬁ‘éizkjng’EE‘:?:::‘!é[} ; ..._...__..E.}-.u.u.uu.-.:
hathing, etc.) : ; :

......................................................................................................................

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

{)ther {please describe) r} i o -

18. Do you have an smargency preparadness plan?

o Yes o No

o
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20. How do individuals In your bousshold recelve information during an emergency?
o Cell phone call

1 Television

o Text message

o1 Email

e Land line call

o AM/FM Radio

i Onding via social media
= Text message

o Bl

o Land line call

o ARM/FM Radio

n Othar {please describe)
21.Where do vou get your information about senior citizens services?

o1 Oniline

o By mal

71 By phone

o Word of mouth

i Local senior center

o WV Bureau of Senior Services
o Other

o b don’t receive any information

Thank you so much for your participation.  Your answers wilf hels form the basis of
recommendations for service improvements stalewide.

IF YOU HAVE A CAREGIVER, PLEASE REFER THEM TO SECTION 6 BELOW

N

1.¥hat is your age?
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2. What is your gender?

o1 Male

o Female

u Non-Binary

o Prefer netto say

3. Which of the foliowing would vou identify as your race?
a Caucasian

o Biack or African American

0 Asian

o Mative Hawatian or Other Pacific islander

o Armerican Indian or Alaskan Naiive

o Prefer not to say

o Othar
4. Bo you identify as Hispanic or Latino/a,

m Y&s 0 No
§. What is vour relation to the senior you are providing care to7

o FHalative

o Friend
o1 Hired through an agency
1 Assigned by the stale

8. is Caregiving yvour full-tims job?
nYes o MNo
if i, what is?

7. Do you provide care for more than oneg family mamber on a regutar basis?
o Yes o Mo

8. How offen have you struggled financially dus to vour caregiving?
o Freqguently o Sometimes o Never

9. How often have you struggled physically due 1o your caregiving?

n Freguently o Sometimes o Never

West Virginia Bureay of Senior Services State Plan on Aging 2035 - 2029
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16. What kind of care do you provide? {choose all that apply}
o Personal Care

o Housekeeping

n Meals

o Transportation

= Management of finances

11. When thinking of the senior you care Tor, piease describe their level of need for the
fcﬂiewmg choices:

Housing assistance

Income assistance

| Empioymem andd job training

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

““““““““““““““““““““““““““““““““““““““““““““““““““““““

Managmg Sociat $emrsty benefits

Preparmg 3 willltrust

Asszstance with in-Home Caregiving

Man&agmg chronic dissases Poo 0 @ oo o«

Combating feslings of loneliness andfor o | o R
isolation 3 ,
| Affording healthy foods SN - T - D = T =

| Transportation ' oo oo L oa oo i

| Affording Utilities HENI 0 = R
S e S R
| Affording Medication o o S = R N N S =

. Avoiding cybercriminals or online scams Lo o N ST R~ I S < N

5"Eﬁié?ééﬁ@ﬁéeparé&ﬁé&é"'""""""" ' | ~

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Maamammg routine healthcare (vaccines, eye | o« & S R ST B -
|exams, dentalexams) ‘
Qiher {please describe} Lo
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The Center for Business and Economic Research at Marshall University is conducting a
survey on behalf of the West Virginia Bureau of Senior Services to help understand the
noestds of seniors across the state and how services should adapt to meet those needs.
We are seeking your input as a means of gathering information from a diverse group of

providers.

- Mame {Optional}:

| Position in center:

. Benior Center Name: |

| County in which
| senior center is
| located:

1. Please esti‘mate the percentage of seniors at your center who are living at or below the
poverty lsvel:

o Nors o< 10% o 10-25% 0 25-50% o >50%
2. Approximately how many of your seniors are rural?

o Mone 0 < 10% 01 13-25% 0 25-B0% o =B0%

IR,
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3. When it comes {0 income and housing, what do you perceive to be the level of need for
your seniors?

Hausmg acaeas:b&ifty oo i ST B T

Hausmg avaaﬂabaiity

Incoms assistance

Employment and job training o 3 i ! o

% Managing financial debt £ £ o 0

Managmg&@csai Security benafits ; I

Prep&rmgaw S - - B
..................................................................................................................... \ J

ﬁassustance with in-home cavegiving coo £

;mher {ploase describe) - £ o Lm0

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

4. Please sstimate the percentage of seniors in your center who are dealing with
ralnutrition:

o None o< 10% o 10-25% 01 25-50% oy >50%,

5. What do you perceive to be the biggest barrier to oblalning healthy foods for yvour
saniors? {choose all that apply)

o Affordability

o Lack of stores that sell these foods
o Lack of transporiation 1o stores

o1 Unable to cook

o Other
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§. Approximately how many of your seniors come for congregate meals or use your
home-delivered maal service?

Congregate meals

o< t0% oci10-25% o 25-50% o >50% o We do not offer congregate meals
Home-Deliverad Meals

o< i10% o i0-25% o 25-80% 0 >50% u We do not offer home-delivered meals

7. Approximately how many of your seniors have a chronic condition? (heart diszazse,
diabetes, obesity, cancer., sto.}

= Mone o< 10% o 10-25% o 25-50% o >50%

8. Approximately how many of your seniors have received at least one dose of the Covid-
18 vaceine?

11 Mone < 10% o 10-25% o 25-50% o =B80% o Unsure
8. is access to healthcare an issue for your seniors?
0 Yes, it is a great concern o It is a moderats concern r it is a slight concern

o No, it is not a problem o Unsure

10, What do you perceive to be the biggest areals) of unmet medical needs for your
SSniors?

rr Preventive care o Chronio disease o Menta!l heaith o Dental health

o Substance abuse o Other

o1 They do not have unmet medical needs
11, Approximately how many of your seniors are physically active?

r Mone o 0% 0 10-25% 0 25-50% rr =50%
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12. Approximately how many of your seniors do not have access to ransporiation?

0 Mone 0« 10% o 10-25% 0 £5-580% o =&0%

13. What are the biggest barriers to providing transportation services {0 seniors?

 Area of Need

Brivers
Funding
Appropriate or capable vehicles o o PO o o
County Transit Services | ! | — + .................... i
Gther (please describe) £ 7 ‘‘‘‘‘‘ 0 1 o :
i : R ;

14. Are seniors in your area aware of services available to them?

o1 Yes, Vary Aware & Somewhat Aware C Mo, Mot Very Aware
18, What public information/education metheods would be most effective? ({Choose ali

that apply)

o Television

o Telephons

o Radio

o Direct mail from coundy aging provider, etc.
o Electronic/ Social Media

iz Qutreach via community organizations

i Other
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16. Please estimaile the need of each for the following services for your seniors:

""'Respite o

Nutrition services -

P Legal Assisiance - I Lo oo o

| Emergency preparadness =T o Lo oo o

i Technology Assistance oo £ S < =

T Y- P T U |

| Weliness programs oo o N = B S e

i Recreation oo 0 oo oo £

.....................................................................................................................

Tmnspor’satmn Poo o T : o

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

47. Piease estimate the percentage of your seniors who have an emeargency
preparedngss plan in place:

o Mone = 10% o 10-25% o 25-509% r =50% o Unsure

gggctianﬁzﬁeeds‘ e s L L L

18. What ars your biggest staffing arsas of need?

: Community health workers!/ RN's

....................................................................

| Voluntesrs »

..............................................................................................................

Social workers o n A T R = B R

Thank you o much for your participalion. Your answers wifl hedp form the basis of
recommendations for service improvements statewids.

West Virginia Bureau of Senigr Services State Plan on Aging 2025 - 2029 Page | 176



Attachment D

Area Agencies on Aging

West Virginia's four Area Agencies on Aging (AAAs) are
part of a nationwide network of organizations craated by
the Older Americans Act for the purpose of developing a
comprehensive and coordinated plan that assures seniors
have access (o needed services and programs. The
AAAs contract with county aging providers (senior
venters} for the provision of meals, ransperiation, and
other services; they also monitor the providers for
programmatic and fiscal compliance.

Region }

Morthwastem AAA

0 Box 2086 (105 Bridge Strest Plaza)
Whesling, WV 26003

Telephone: 304-242-1800; 800-224-0088
Fax: 304-242-2437
E-mail: MMk ok
Website:
Katie Hudak, Direclor

Counties Served: Brooke, Calhoun, Doddridge, Gilmer, Hancock, Harrison, Marion, Marshall,
dMonongalia, Ohio, Pleasants, Ritchie, Tyler, Welzal, Wirl, Wood

Region i

WWSC-Melro AAA

824 Cross Lanas Drive
Cross Lanes, WY 25313
Telephone: 304-720-6858
Fay: 304-720-6864
E-mail Lang ;
Wabsite: Iinpud i rnaiioesa.cmm
Branda Landers, Direclor
Counties Served: Boons, Cabell, Jackson, Kanawha, Lincoln, Legan, Mason, Mingo, Putnam,

Roane, Wayne
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Kegion il

Upper Potomac ASA

131 Providence Lane

Petersburg, WV 26847

Telephona: 304-257-1221; 800-206-1227
Fax: 304-257-4858

E-rnail: g3

Ashisy Anderson, Director
Couniies Served: Barbour, Berkeley, Grant, Hampshire, Hardy, Jeflerson, Lawis, Mineral,

Morgan, Pendleton, Freston, Randoiph, Taylor, Tuckar, Upshur

Region IV

Appalachian AAA

1480 Main Streel, Box 2

Princeton, WYV 24740

Telephone: 304-428-1147; 800-473-1207
Fax 304-487-2787
E-mail Nebaosa Blivens
Websile: sy 8880800
Rebecea Bivens, Director

Counties Served: Braxion, Clay, Fayette, Greenbrier, McDowell, Mercer, Monros, Nicholas,
Pocahontas, Raleigh, Summers, Webster, Wyoming
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