June 1, 2002

Sue Ann Painter, DNP, RX

Executive Director

Waest Virginia Beard of Registered Nuarses
5001 MacCorkle Ave SW

South Charleston, WV 25300

RE: Teladoc Health Comment Letter on Proposed Telehealth Rules 18-16
Pear Director Painier:

On behalf of Teladoe Health, | write to share our commenis regarding the proposed telehealih
rule currenily hefore the West Vivginia Board of Registered Nurses,

By way of background. Teladoe Houlth is the world's largest telehealth company. With more
thasn 3,000 t’i}"{ﬂtj}mt}‘w we deliver cave tn 175 coantries and in more than 40 languages
partnering with employers, bespitals and healih yvsiems, and more than 50 health pmm in the
LLS, Teladoc Health serves more than 40 percent of Fortune 500 emplovers, as well as thousands
of small businesses, labor unions, and public-scotor employers, which offer our virtual care
services to their emplovees.

Toduy in West Virginia, over 3000 emplovers ese Telados Haalth, We cover over 260,000 West
Virgintans, and we perfory ﬂd over LUK virtual visits dn 2027 alone. Tn addition. we saved the
healtheare system i West Virginia over 85 million in 2021; these are sav mngs tothe patient and
eraployers or health plans tiat pay the bills,

Teladoe Health is particularly concerned with $19-16-7.4 of the telehealth proposed rale. as itis
irrconsistent with corrent statute as well as the standards adopted by the West Vivginia Board of
Medicine and the Board of Osteopathic Medicine. I spproved, the current language would
require that all paticats must have an in-person eucounter within 12 months of the nitial visit.
This unwarranted additional bavrier to care will significantly restict the ability of patients to
receive needed care - particudar]y for those living in neval areas without easy nocess to a medical
care and those with mobility challenges.

Teladoe Health was actively sngaged in the leggsiative process that culminated with the passage
of House Bill 2024 during the 2021 Regular Session, This was the catalyst to the Board of
Medicine and Board of Osteopathic Medicine's decision to revise their telchealth standards of
privtice. We worked coliaboratively to carefully craft Tanguage that would both protect patients
from bad actors and poor quality care while stmultaoeousty allowing the use of telehealth
technologies to deliver needed care to West Virginia patients. While Teladoe Health supports
nruch of the language put forth by the Board of Registered Nuwses in this proposed rgle. we
strongly urge reconsideration of §19-16-7.4 as 1t runs contrary o current statute and the
suhscquu factions by the Board of Medicine and Board of Osteopatie Medictae to update thow
telcheatth standards of practice.



To order for the Bosrd of Registereel Nurse™s teleheall practices to conforo with existing stabide,
particnfarly the new rule langnage approved by the 2022 Session wn SB334, | Teladoe Health
recommends that the Board amend §19-16-7.4 by replucing the current language with the
foliowing:

Norhing & this rule vegrives o praciiiioner 1o tse felemedicine fechnologies fo treat a petient if
the practitioner, in s or her discretion delermines that in n-person encounier s required.

By adopting this amendment, the Board of Regsiered Novses wounld cosore patients voniinge (o

yecetve high gquabty, sppwopriate medical care without nstituding unpecessary and clinically

unjustified reguivements, Furthermore, this language would condornt the telehealth standards of
§

practice among all physicians and registered nurses who practice in the state,
We appreciate vour continued efforts o craft thoughiful public pobicy {or telehealilh in West
Virginia, Please consider Teiadoc Health 2 resource should vou have any guestions regarding

teleheashh,

Respectially,

:/-v-au::.,':‘.v};.u 5“-
", H

Clandia Duock Tucker
enior Vice President of Government Affairs and Pablic Policy

g
Teladoo Health, Tnc.
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