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11/8/2017 2:05:11 PM

FORM 1 —- NOTICE OF A PUBLIC HEARING OR COMMENT PERIOD ON A PROPOSED RULE
(Page 1)

AGENCY Public Service Commission
RULE TYPE |Legislative Exempt AMENDMENT TO EXISTING RULE Yes TITLE-SERIES 130-
RULE NAME Government of Gas Utilities and Gas Pipeline Safety 04

CITE AUTHORITY 24-1-1,24-1-7,24-2-1 and 24-2-2

COMMENTS LIMITED TO
Written

DATE OF PUBLIC HEARING

LOCATION OF PUBLIC HEARING

DATE WRITTEN COMMENT PERIOD ENDS
Monday, December 11, 2017 4:00 PM

WRITTEN COMMENTS MAY BE MAILED TO

Ingrid Ferrell, Director

Executive Secretary Division
PO Box 8§12

Charleston, WV 25323

BY CHOOSING 'YES'. I ATTEST THAT THE PREVIOUS STATEMENTS ARE TRUE AND CORRECT.

Yes
Ingrid M Ferrell - By my signature, I certify that I am the person authorized to file legislative rules, in
accordance with West Virginia Code §29A-3-11 and §39A-3-2.
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Title-Series: 150-04 Rule Id: 16605 Document: 49995



WEST VIRGINIA eFILED
SECRETARY OF STATE

MAC WARNER

ADMINISTRATIVE LAW DIVISION | cor viromis Zecherany oF stare

11/8/2017 2:05:11 PM

FORM 1 —- NOTICE OF A PUBLIC HEARING OR COMMENT PERIOD ON A PROPOSED RULE
(Page 2)

AGENCY Public Service Commuission
RULE TYPE |Legislative Exempt AMENDMENT TO EXISTING RULE Yes TITLE-SERIES 130-

RULE NAME Government of Gas Utilities and Gas Pipeline Safety 04
CITE AUTHORITY 24-1-1,24-1-7,24-2-1 and 24-2-2

PROVIDE A BRIEF SUMMARY OF YOUR PROPOSAL

The new Rules establish an orderly and fair process for both utilities and ratepayvers to address account
delinquencies and service terminations that arise from delinquencies, and properly balance the interests of

utilities and ratepavers. The significant amendments include updates to the manner in which a utility may
personally contact a delinquent customer, specific identification of circumstances when a termination is

prohibited by the rules, reduction of the required instances when a utility must visit a customer premises
to provide notice, improvements to the content of written notice to inform customers of their options when
faced with a delinquency, and clarification of rules governing deferred payment agreements.

BY CHOOSING 'YES'. I ATTEST THAT THE PREVIOUS STATEMENTS ARE TRUE AND CORRECT.

Yes
Ingrid M Ferrell - By my signature, I certify that I am the person authorized to file legislative rules, in
accordance with West Virginia Code §29A-3-11 and §39A-3-2.
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FORM 11 - FISCAL NOTE FOR PROPOSED RULES (Page 1)

AGENCY Public Service Commission
RULE TYPE |Legislative Exempt AMENDMENT TO EXISTING RULE Yes TITLE-SERIES 130-
RULE NAME Government of Gas Utilities and Gas Pipeline Safety 04

CITE AUTHORITY 24-1-1,24-1-7,24-2-1 and 24-2-2

PRIMARY CONTACT
Jane Neal

201 Brooks Street

PO Box 812

Charleston. WV 25323

SECONDARY CONTACT
Jessica Lane

201 Brooks Street

PO Box 812

Charleston, WV 25323

Ingrid M Ferrell - By my signature, I certify that I am the person authorized to file legislative rules, in
accordance with West Virginia Code §29A-3-11 and §39A-3-2.
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WEST VIRGINIA
2. +2 SECRETARY OF STATE

MAC WARNER

ADMINISTRATIVE LAW DIVISION | cor viromis Zecherany oF stare

cFILED

11/8/2017 2:05:11 PM

FORM 11 - FISCAL NOTE FOR PROPOSED RULES (Page 1)

AGENCY Public Service Commission
RULE TYPE |Legislative Exempt AMENDMENT TO EXISTING RULE Yes TITLE-SERIES 130-
RULE NAME Government of Gas Utilities and Gas Pipeline Safety 04

CITE AUTHORITY 24-1-1,24-1-7,24-2-1 and 24-2-2

SUMMARIZE INA CLEAR AND CONCISE MANNER WHAT IMPACT THIS MEASURE WILL HAVE ON
COSTS AND REVENUES OF STATE GOVERNMENT.

There will be no significant implementation cost relating to this rulemaking for the State of West Virginia.
The Commission does not anticipate additional costs to be incurred as a result of this rulemaking.

Ingrid M Ferrell - By my signature, I certify that I am the person authorized to file legislative rules, in
accordance with West Virginia Code §29A-3-11 and §39A-3-2.

(O QT AEHEARIIRT AELR AT

Title-Series: 150-04 Rule Id: 16605 Document: 49995



WEST VIRGINIA eFILED
SECRETARY OF STATE

MAC WARNER

ADMINISTRATIVE LAW DIVISION | cor viromis Zecherany oF stare

11/8/2017 2:05:11 PM

FORM 11 - FISCAL NOTE FOR PROPOSED RULES (Page 2)

AGENCY Public Service Commuission
RULE TYPE |Legislative Exempt AMENDMENT TO EXISTING RULE Yes TITLE-SERIES 130-

RULE NAME Government of Gas Utilities and Gas Pipeline Safety 04
CITE AUTHORITY 24-1-1,24-1-7,24-2-1 and 24-2-2

FISCAL NOTE DETAIL -- SHOW OVER-ALL EFFECT IN ITEM 1 AND 2 AND, IN ITEM 3, GIVE AN
EXPLANATION OF BREAKDOWN BY FISCAL YEAR, INCLUDING LONG-RANGE EFFECT.

Effect Of Proposal Current Increase/Decrease  NextIncrease/Decrease Fiscal Year (Upon

(use '-") (use '-") Full Implementation)
ESTIMATED n/a n/a n/a
TOTAL COST
PERSONAL SERVICES n/a n/a n/a
CURRENT EXPENSES n/a n/a n/a
REPAIRS AND n/a n/a n/a
ALTERATIONS
ASSETS n/a n/a n/a
OTHER n/a n/a n/a
ESTIMATED n/a n/a n/a
TOTAL REVENUES

Ingrid M Ferrell - By my signature, I certify that I am the person authorized to file legislative rules, in
accordance with West Virginia Code §29A-3-11 and §39A-3-2.

Title-Series: 150-04 Rule Id: 16605 Document: 49995



— WEST VIRGINIA -
> %, SECRETARY OF STATE

MAC WARNER
ADMINISTRATIVE LAW DIVISION WEST VIRSNSA SESRETARY OF STATE

11/8/2017 2:05:11 PM

FORM 11 - FISCAL NOTE FOR PROPOSED RULES (Page 3)

AGENCY Public Service Commuission
RULE TYPE |Legislative Exempt AMENDMENT TO EXISTING RULE Yes TITLE-SERIES 130-

RULE NAME Government of Gas Utilities and Gas Pipeline Safety 04
CITE AUTHORITY 24-1-1,24-1-7,24-2-1 and 24-2-2

3. EXPLANATION OF ABOVE ESTIMATES (INCLUDING LONG-RANGE EFFECT). PLEASE INCLUDE
ANY INCREASE OR DECREASE IN FEES IN YOUR ESTIMATED TOTAL REVENUES.

n/a

Ingrid M Ferrell - By my signature, I certify that I am the person authorized to file legislative rules, in
accordance with West Virginia Code §29A-3-11 and §39A-3-2.

(O QT AEHEARIIRT AELR AT

Title-Series: 150-04 Rule Id: 16605 Document: 49995
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FORM 11 - FISCAL NOTE FOR PROPOSED RULES (Page 4)

AGENCY Public Service Commuission
RULE TYPE |Legislative Exempt AMENDMENT TO EXISTING RULE Yes TITLE-SERIES 130-

RULE NAME Government of Gas Utilities and Gas Pipeline Safety 04
CITE AUTHORITY 24-1-1,24-1-7,24-2-1 and 24-2-2

PLEASE IDENTIFY ANY AREAS OF VAGUENESS, TECHNICAL DEFECTS, REASONS THE PROPOSED

RULE WOULD NOT HAVE A FISCAL IMPACT, AND/OR ANY SPECIAL ISSUES NOT CAPTURED
ELSEWHERE ON THIS FORM.

There is no fiscal impact on state revenues because the rule changes govern utility/customer relations.

BY CHOOSING 'YES, I ATTEST THAT THE PREVIOUS STATEMENTS ARE TRUE AND CORRECT.

Ingrid M Ferrell - By my signature, I certify that I am the person authorized to file legislative rules, in
accordance with West Virginia Code §29A-3-11 and §39A-3-2.

(O QT AEHEARIIRT AELR AT

Title-Series: 150-04 Rule Id: 16605 Document: 49995



WEST VIRGINIA
SECRETARY OF STATE

MAC WARNER

ADMINISTRATIVE LAW DIVISION | cor viromis Zecherany oF stare

cFILED

11/8/2017 2:05:11 PM

FORM 12 —- BRIEF SUMMARY AND STATEMENT OF CIRCUMSTANCES (Page 1)

AGENCY Public Service Commission
RULE TYPE |Legislative Exempt AMENDMENT TO EXISTING RULE Yes TITLE-SERIES 130-
RULE NAME Government of Gas Utilities and Gas Pipeline Safety 04

CITE AUTHORITY 24-1-1,24-17,242-1 and 2422

SUMMARIZE IN A CLEAR AND CONCISE MANNER CONTENTS OF CHANGES IN RULE AND
STATEMENT OF CIRCUMSTANCES REQUIRING THE RULE.

Through conducting a general investigation, and receiving comments from interested
parties in the investigation, and again in formal rulemaking proceedings, the Commission
believes that the rules governing service termination for residential gas and electric
customer non-payment are in need of improvement, clarification and updates.
Specifically, the comments received indicated a need to update rules on how utilities
contact customers prior to termination, more specifically indicate when a utility is
prohibited from terminating service, promote the safety of utility personnel and
recognize upgrades in meter technology by reducing instances when a utility must visit a
customer premises to provide notice, improve the content of written notice to better
inform customers of their options when faced with a delinquency, and clarify provisions
governing deferred payment agreements between utilities and customers.

BY CHOOSING 'YES, I ATTEST THAT THE PREVIOUS STATEMENTS ARE TRUE AND CORRECT.

Yes
Ingrid M Ferrell - By my signature, I certify that I am the person authorized to file legislative rules, in
accordance with West Virginia Code §29A-3-11 and §39A-3-2.

(O QT AEHEARIIRT AELR AT

Title-Series: 150-04 Rule Id: 16685 Document: 49995



15 SR

Atachment B

TITLE 150
LEGISLATIVE RULE
PUBLIC SERVICE COXMNIMISSION

SERIES 4
RULLES FOR THE GOVERNMENT OF GAS UTILITIES
AND GAS PIPELINE SAFETY
§150-41. General

1.1 Scope. -- These rules govern the operation and service of aas utihtics subject 10 the jurisdiction
of the Public Service Commussion putsuant 10 W. Va, Code § 24-2-1.

1.2, Awthority. == W, Va, Code §§ 24-1-1. 24-1-7. 24-2-1, 24-2-2.

1.3

4

Filing ate. -- Srmamytettbb

14 LEflective Dale. -- sedasoht—nbla:

§150-4-2.  Awtharvization, Application, Definifians, and Recavds, Reparts and Other Information

to be Supplicd to the Commission.
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2.1 Authonization of rules.

expeeted.

2.Lb. Thev are intendud to ensure adeguate service and 1o prevent unlair charees to the public,
and to proteet the ulihities from unreasonable demands.

2. 0.¢. The adoption ol thaie rolas shall i no way preclude the Public Son ice Conunission [vom
allernng or amenhing them i whels o i parl. er Lrom reyuinng any other additional service. cyuipmenl.

facility. or standard <ither upon complaimt or wpon its oswo metion. or upon the application ol any vtilits.

2. Ld. These rules shall not relicve in any way a atility from any of s dutics under the laws of
tus Stale,

2.2, Application of mules.

2.2.a. These rules apply 1o public atiliblics @5 delined m Bule 2.2 k.

220, 1 hardship resilis fram _dhe application_ol_any rule hevein_preseribed, or il wnusual
diflicolts s imvelved in ammadiately complvime with any oule, apphlication _mav_be mads to the

Conmunission_for the modification of the rule or for teoporary o permanent cxemplion  from s

provisions: Provided. that no utility shall subimt application for such modification or exemption without
submitting therewith a full and complete justification for guck achon.

2.5 Delimtions.

74230 Commission == Whenever in these nides the words "Commission™ or “Pablic Service
Commission” oceur, such word or words shall, unless a different intent clearly appears from the context,
mean the Public Service Commission of West Virginia.

+FH223.b. Campany senice = The term “company serviee” shall mean the utility’™s pipe and
appurtcnancss which connoct any gas maim in a public highway. streed. alley or privale right-of-was with
ths mlat conneetion of a customsr's service piping at or near e property line, right=al=way. or vasament
line. Fhe company service piping shall be mstalled at the utility’s expensc, regardless of the side of the
road on which the customer is located m reference 1o the mam.

223 Cube foot of gas -- The krm "cubie foot of gas™ or "cubic foot” shall have the

following meanings:

=2 3.c.l. Tusting - l'or the purpose of teshing gas under these rules. a cubie fvot of gas shall
be that amount of gas which occupies a volume of one (1) cubic [oot when saturated with water vapor al a
temperature of sixty (60) deerces Iabrenbent and an absolute pressure cqual to thirty (20) inches of
mercury al thiry =two (32) degrees Fahrenheit.

b2.3c2  IDstnbution pressure measurement -- For the purpose of moeasurement of gas at

standard distribution pressure. a cubic foot of gas shall be the amount of gas which oceupics a volume of
ons (1 cubie foot under the conditions existing n the customer’s imvter whore mstalled.

e=23.c3  igh or intermediate pressure measurement -~ Inocases where gas s supplicd
through orifice or other tvpe meters at other than standard distribution pressure, a cubic foot of gas shall

2
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be that volume of gas which, at an absolute pressure of 1473 pounds per square inch. oceupics @ volume
of one (1) cubie foot. The temperature of the gas shall be determined and corrected (o sixty (60) degrees
Iabrenheit where necessary and practical. This defimtion of cubie foot of gas doos not afleet contract or
other provisions.

234 Castomer == The word "customer” used in (hese rules shall mean any person. group
of persons. Iirm, corporation. institution. muenicipality or other senvice body who purchases was, service or
facilities by a cas ubiliy.

+Fa2.3 ¢ Cuslomer service piping = The term “customer service piping” shall men the
segmetl of the piping extending [rom a point at the property line., right of way or casement line to the
inlet of the meter serving the customer. where the meter is not located at the property line, right of way or
casement linc.

+2462. 30  Cuostomer buried pipmg -- The tenn “customer buried piping” shall mean the
underground piping. ii'.’m}‘. between the autlel of the meter and the outside ol the custamer™s foundation.

+FF2. 5., High or intermediate pressure distribution systen -- A "hich or intermediate pressure
chistribution system™ shall mean one i which the cas m the mains 1s mamtaimed at a pressure higher than
standard distribution pressure,

+F%-2.3 h. Howe piping == The term “howse pipmg™ shall mean the pipmy and Gtlings exteoding
from the outside of the customer’s foundation o the customer’s gas apphances.  The customer shall
furnish, install and maintam the house piping in aceordance with the utility"s safcty requirements for such
stallation as set forth in the vtility's tanfT as requiced pumsuant to Rule 8.2, infta.
0.2 30, Low pressure distribution system - low pressure distribution system®™ shall be that
portion of the utility’s system in which standard distribution pressurc s maintained, and from which the
gas is introduced from the maing inlo the customer service ar house piping without passing through a
pressure regulating device

FA02.54. Main == The term "main® shall tnean the pipe of any uliline's gas sastom, located i a
public bighsway. strect alles. or privats right-of=way. and uscd to transport gas,

+H-2 2k Public utility - Excepl where o different meaming clearly appears from the context,
the word or words "utility” or "public utility” when used in these rules and regulations shall mean any
perstn or persons. or assocaation of pemsons. however associaled. whether incomoerated or not. ncluding
municipalitics engaged in the business of producing, furmishing. transporting. distnbuting or sclling pas
for light, heat or other purposcs which are now or may hereaticr be held (o be a public sovice.

+F422. 3] Standard distnbution pressure -- “Slandard distribution pressure” shall be the
distnbution pressure established by the uliliy under the requirements of Rule 7.3,

2421 Recards and reports.

22 4a. Presarvation ol records == All records roquired by these rules shall be preserved by
the vtihity 1 accordance with the "Regulations to Govem the Preseevation of Records of Electric. Gas and
Water Utilitics" as presenbed by the National Association of Reanlatory Utility Commissioners adopied
by the Commission in its (feneral Order Noo 1174 of September 25, 1972, and clfoctive December 1L

3
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1972, except. as they mav be hercinatter moditied.  No such record shall be destroved  without
Commission approval. (NO'TE: These regulations are published in separate pamphlet form and wiil be
[urmished upon request).

24224 b, Location of records - Such records shall be kept at the olfice or alfices of the utility,

and shall be open at all reasonable hours Tor examination by (he Cammission ar s representative, or by
others authorized by the Comansson.

22 4c Reporls to Commisston

w2 L BEach vtility shalll atsuch times and in such fonm as the Commission may prescribe.
report o the Commission the results of any test or ests required (o be made or the information contained
in any records required to be kept by the atility.

b2.4.c.2  liach uality shall fumish o the Compussion any mlonnation m its posscssion.

rmpccﬁn 2 its ratos, nhargcﬂ. ar pr:lctiucs which may from time to Lime be rcqm'rud h)‘ the Comnussian,
and without formal order of the Comntission.

e2. L3 Spuvial repors - Each utility shall subout to the Commission duphicale copics of
rautine roports made by it to (he Federal Energy Regulatory Commission pettaining 1o any phase of ils
Busatiess as a gas utilits m West Virgimia,

22:2.5. Filing of rate schedules.

2242 5. Filing required -- No rules and regulations. or schedules of rates or charges. or
modibication of the same. shall be clleetive unul filed with the Compussion as provided by law.

2222.5.h. Where ftled == Copivs of all schedules of sates and other charges, and copics of all
rules and regulations, covering the relation of customer and utility, shall be filed by cveny utility in the
olfice of the Commission.

Z2a:2.5¢  Manner of filing = Tandls containme all the rates, rules and repulations of cach
wtilits shall be {iled in the manner prescribed by the Cammussion in "Rules Lor the Construction and
Filing of Tartfs." and such other amendments or madifications that mas hereinafter be adopted,

2242 5.d. Forms for filing - The Commission will, upon application. furmish proper blanks 1o
be uswd for the Dhing ol tan{ls and any changes thereol and additions thereto,

2252 5¢  Ulility's special rules = A ulility desining o establish any ruke or requirement
supplementing the rules of the Commission shall first make application to the Commission far authority
[or such rule or rules. clearly staling o its apphication the reason [or such establishment.

222 6. lnancial and statistical report.

22,64, BEvery wlility shall file annually a Tinancial and statstical report upon fomms o be
furmished by the Commission. Said report shall be based upon the accounts set up in conformity with the
Commssion’s order and rule as sct out in Rule 24227, af—thase—sdes— s report shall be filed on or

bofore March 315t of gach vear. or at such date as the Coamnussion may direct.

2222.6.b  Lach utility shall file, monthly. gas statistical reports upon forms to be furnished by
the Commission.  This repaort shall be filed not later than forty<five (43) days following the period

4
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covered by the report.

i=2.0.b.1. In ceporting all gas volumes on statistical reports (FForm furmished by the
Commussion). measurement made a1 pressure above normal distrnbution pressure shall be adjusted o a
pressure hase of 1473 pounds per squarce inch absolute, This applies 1o produced. purchased, storage. and
sales measurements,

227 Untfonn syvstem of accounts -- All gas wtilitics are required o maintain their books and
records i accardance with the "Umiform Systam of Accounts” prometgated by the Federal Power
Commission (nwy the Pederal Bnaey Regulaton Commission) as published m Title 18 CFR Pants 201
and 204, and m <ffeet as of Jaovary 1. 1977,

2528, Naps and records.

gedede? B a. Fach ulility shall keep on file suitable maps. plans. and records showmg the entire
lavout of producing ficld ar ficlds, and of cach compressing or boosting station, with the location, size
and character of cach pieee of plant cquipment, pipelines, connections and other facilitics used in the
production and transmission of gas. Lach utility shall keep similarly complete maps. plans. or records of
the entire distnbution svstem showing the size, character and location of cach mamn. district regulator.
strect vahve and drip. and vach serviee conneetion, together with such ather information as may by
RECESRANy

2522 8.b. The maps. plans and records required by the provisions of this rule shall be kept up-
to=late so that the utility can furmsh promptly and accorately any information regarding its facilitics, or
copies ol 11s maps regquested by the Comonssion.

2=5-2-2 e, Hach gas utility shall file with the Commission a map or maps showing the Jines in
its svstem which it designates and operates as transmission lines. The utility shall, on or betore April st
of cach vear, lile a new map: recall, revise and resubmit its old map. or advise the Commission, in
wriling. that no changes to the ransmission lines have been made during the year.

2629, Manzgement i,

264294, Scope - To vstablish a procadure for cxammation of management practices and
policies to determine whether the entity being aadhted s operating with efficiency and utihzing sound
management practices.  The pwpose of & management audit s to diselose operatmg arcas that are
clficient or ineflicient. o wWentily arcas lor improvement. and 1o Lorm recommendations for changes. The
resulls of a managoment avdit and the response of the vtibty o the recommendations and 1mpicmentation
plans developed pursuant o a management audit nay be a factor in determining just and reasonable rates,
a3 sct out herein,

262290, Typus of management azudits -- The followimg tvpes of management audits. which
vary i seope. may be dirceted and otithzed by the Commission,

2. 9.b 1. Comprehensivg == An i wtigation charactaized by an extensin g detailed malysis
ol a utibiy’s management and operations.

5-29b.2. Roconnaissancs == A broad review. similar in scope (o a comprehensive audit. bul
m less dutall, The objective of this tvpe of audit 15 to wlentily spevilic arvas {or more intensive
imvestigation based upon the magnitude of the problem identified or the potential benclits to be derived.

h
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e=2.9.b.3. Focused -- An m-depth investigation of one or several specilic arcas of a utility’s
management and operations.

262 Yc. LFrequency - The Commission shall order 2 management audit ol anv etibity uader 145
Jurisdiction whenever the Commission deams it necessary lo investigate the operational cificiency of the
utility. Such Factors as the cost of the management audit and the patential benelits of such audit may be
taken o consideration. “The Commssion may aceept or request @ management audit performed under
the rules of another junisdiction m satisfaction of this rule when that audit 1s of the seope contemplated by
the Commission. conlorms 1o the standards herein set forth and covers the wtilily's senvicy functions in ity
Wost Vieginia juiisdivtion,

26+2.9.4d. Conduct and control

2. 9.1, The Commission may choosy o have the awhit pedonmed by its Stall or contracted
o a qualificd outside avditing firm.  In the latter case. the Commission mav sepervise the selection
pracess. 10 the management audit is Lo be conducted by an auditing firm, the Commigsion's order
initiating the awdit shall include provision for the development ol the request Tor proposal (RFP), the
comsultant sclection process and Slfs assistance and supenvision during the audit.

8:2.94.2, The Commission may impose cligibility restrictions upon contractors relating 1o
past, vireent and post=audit relationships with (he wtifity,

e=29.d.3. The wtility s expected o cooperate to the fullest extent with the performer of a
Commssion ordered management audit. A responsible employce shall be appoeinted by the utility ag its
manageiment awdit coordinator. who shall be responsible to assist i the licient performance ol the
management audit.

2463290 Costs == It shall he the responsibility of the awdited utility to pay for a contracted
awdlit, The Commission shall include the reasonable cost of condocting the contractud management awlit
m the cost of serviee of the utihity. The Commission may allow such costs to be recovered n the ulihty’s
next gonoral rate case followwg completion of the audit. or the Commission may order such costs to be
amorliZed over a reasonable pertod of vears, considering (he impact of these costs on both the ulility and
its costomers,

24662 9.0 Implementation of reccommendations

&2 9.0 1. Dralt report,

29014 Upon completion of the audit a drafl report shall be submitted o the utility for
commuents.

25018, 'Ihe avditor and Company representatives shall conduct a draft review meoting
subsequent 1o the distribution of the draft review report.

52902, Fmal repont,

29020 A final report shall be submitted (o the Commission no later than thirty (20)
chavs aftor the submission of the draft report o the atility.

2902 1B Within thirty days of the final subnussion of the management audit report,
the utifity shall file a document detailing its position on cach audit recommendation. This document inust

6
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state which recommendations are acceptable to the utility and the nature of the utilitv’s disagrecmuent with
any recommendalions.

292 The Commission mav. afler hearime.  ssue an order prescribing  the
recominentlations which <hould be adapted by the utility.

2904 The utility shall Ole detaled implementation plans for the Commuission’s review
and approval within the ime speeficd 10 the Commission’s order preseribing which recommendations the
utility should adopl, The vulity shall not deviate from an approved implementation plan withoul prioy
notice (o the Commssion which specifically states the wtility’s reasons [or depacting from the approvad
plan,

w2005 AL the direction of the Commission. a follow-up audit may be performed 1o
raview the progress of the wldity in umplementing the approved plans and the tesults of pres wusly
performued management audits.

£2.94£6. A mamagement alit report and implementation plan adopted pursuant thereto
and avy follow-up audit may be used by parties 1 & general rate case subseguent 1o the management
audit. Such audits and implementation plans may be a factor in the detemmination of just and reasonable

vades i introdueed as an exhibit and subjected to normal die process procedures,

2907 The Commssion may graot an extension of the ime linmits established o this
section upon a showing of goad cause for such extension.

150-4-3. Mueter Requirements,

A1 Cras measurcment rcqnircm ents.

A3 La. Gas purchased == Every utility shall mcasure and record (he quantity of gas purchascd
by it
A23 Lh G sales == Eyvery ulilits shall measure and record the quantily of gas sald by il

AA3 Lo, Exchange gas == Every utility shall measure and record the gross cubic fucl of pas
exchanged with others.

SR Ll Storage gas -- Lvery utihity shall incasure and record separately the quantuty of pas
put mto storage and pas remosy ed fTom slorage.

A433 Le, Company gas - Fvary utility shall measure where practicable and record all gas
usud. for any purposc. by the utility. The records shall be kepl so as 1o indicate the division of its system.
production. transtission or distribution. where the gas was used.

2.2, Lse ol mater,

2242 2 4. Gas sold - All gas sold by a unliy shall be charged for by meter measurements.

fepep=d 2. (Hhor gas == All gas dohverald as compensation for leases. rights <ol-wav. or other
reasons. not charged Tor at the oihity's regular schedule of charges. shall be metered and a recond kept
thercof.
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23 Ctility to provide meters and regulators - Unless otherwise anthorized by the Commission,
cach utility shall provide and install at its own expense (exeept as provided m Rule 3.6.) and shall
continue © own, mamtam. and operate all cquipment nocessary for the regulation and measvrement of
gas. 1 accordanee with Garnlf or eonlract provisions. Lo 1ts customers. W here meters or regulators not
required by these mules are furnished by the utility for the convenicnee of the custamer, a charge for such
meters or repulators may be mady,

24 Location of melers.
A3 A Urban meters

=3l When meters arc installed ingide buildings. they should be located in a dry place
not subjeet o excessive heat, and as near as possible to the entrance of service.

B-34a.2 When moters are located outside of butldings. they mayv be enclosed by a small
hox or other protective deviee specially built for that purposc.

3. ha 3 The meter location i all cases shall be subjeet o the approval of the utility

sebped A, Tavging howse piping == When a number of metors are placed m the same location,
cavh howse pipe should be tageed ¢lose 1o the meter, so as to dicate the parlicular part of a huikling or
promises surved by such meter.

A2 e, Rural meters -- When the distance between the atility®s main and the nearest point of
consumplion is more than 1530 feet the meter shall be located as near 10 the wtilies main as may be
practicably.

A3 . Protection required == No customer™s meter shall be installed in any Tocation where it
wmay reasonably he expected to be exposed to damage, such as from vehicntar traflic or road maintenance
activities. unless it 1s proteeted from such damage at the uolity s expense and i comphance with 49
CUERC Part 192,353,

.5, Nleter readings.

542 5. Neter requirements -- Each service meter of the displacement type shall indieate
clearly the cubic feet of gag repistered. Where gas s metered under high pressure. or where the guantity
15 determined by calewlation [rom recording devices, the withty shall show on the bili the nlomation
nocded to make clear the methad by which the quantity 15 detenmined.

A3 23 4b. Nletersreading period -= s a matter of general practice, all serviee meters shall be
read at monthly milervals. on the corresponding day of cach meter-reading penod or as near thercto as
practical.  Approval may be pranted for the reading of moters at other than monmhly intervals. i the
cireunistanees warrant.

§150-4-4. Customer Relations,

4.1. Customer informatian.

- La, Each wtility shall. upon reguest give its customens such mfommation and assislance as
is reasonable, in order that customers may seeure safe and efficient service. The information contamed in
the atility’s safety requirements concerning customer conneetions required to be filed pursuant 1o Rule

8
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R.3_intra. shall he furnished to all customers installing new or revising existing customer scrvice piping.

+423.Lh. Explanation of meter readings -- Each utility shall adopt some means of infonming its
cuslomers as 10 the method of reading meters. either by & printed deseription on its bills. or by a nolee Lo
the effeet that the methad will be explained at the office of the wility upon request, [t is recommended
that an exhibition muter be Kept on display in cach sales office maintamed by a alility,

+2-1 e, Fxplanation ol rates -- I shall be the duty of the utility Lo explain to the customer, at
the beginming of service. or whenever the customer shall reguest the wtility to do s, the wlibity's rales
applicably ta the type of servies lurnished (o the costomer and all other classes of customers. and to assist
kim her e oblaining the rate which o most advantageous W his her requirement for service, The
responsibility for the sclection however. must rest with the apphcant. In the event that the customer's use
of service is later such that an applicable rate schedule. other than the one imtially sclected, proves to be
more Lavorable, the responsibility for requesting a change in rate schedule consistent with the proviswons
of the serviee ageecruent. shall rest with the castomer. The utiliy shall. on s penodic statements.
annually inform its customers (hat. i they so request, it shall supply the customers with a copy ol the
utility’s rate or rates applicable to the type of service Lo be furmished 1o them and 1o all other classcs ol
cuslomers with a coneise wrilten explanation of the rates. and an wWentification of any classcs of customer
whose rates are not summarized.

FEL Ll Posting ol lTaw. rales. roles and regulations,
a4 L1 Every utihty shall maintan m its office for inspection by the public the following:

4. Ld LA Ncapy of the rates. rules and regualations of the vtility, and {orms [or contracts
and applications appheable o the terrtory served from that oflice.

4 Ld. LB Acopy of Chapter 24, Code of West Virginia,

4 1d.1.C A copy of the Commissions Rubes [or the Govemment of Gas Ltilities and
Cras ipeline Salely.

b L2, A\ suitable placard. in lares (vpe. shall be exhibited in a conspicuous location.
giving imformation to customers that a copy of the law, the rules of the Pablic Scrvice Comnussion and
the schedule of rates are kept for their inspection.

4.2, Customer deposits.
2=t 2., Sceurity deposits

ted Za | Sceunty deposit - A utilitly may reguire an applicant or customuer 10 make a deposit
as a guarantes for the pavment of gas used. Such doposit shall not be more than one-twel@ih (1 12) of the
annual cstimated charge for residenbial serviee and one-sixth €1 63 for all other service Lo secure the utilily
from loss, The wtilits shall not be bound o supply gas until these conditions are {ullilled and it may cut
ol the supply il the guarantes is not given when required.  Afler the customer has paid bills for service
for tvelve conscentive months without a delinguency, the wtibty shall promptly and automatically refund
the deposit plus acerued interest. Utilites may, at their discretion, refund deposits after shorer periods of
tme. Caleulation of the above twelve conseeutive month period shall commence from the fiest texular
paviment or following the payvment of a delinguent bill or bills.  The mterest rate o be pad shall be
determined as follows. The rate which utilitics shall be required to pay shall be the average of the one-
vear United States Treaswy Bill rates for October, Novembuer and December of the preceding calendar

9
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vear. B3y bamuary 13 of cach vear. StafT of the Commission shall make the necessary caleulations and file
with the Commission its caleulations. The Commission will issue an order seting the rate to be paid by
the vtilitics until the next annual Commission order. The simple inlecest shall be paud at the date of
dhiscontinuance of service or at the end of the deposit period. The utlity shall have a reasonable time Lo
reacl and remove meters and Lo ascertain that the obligations of the customer have been fully perfarmud
hefore being required o return any deposit in the case where there has not been an automatic retund,

B4 2a.2  Provided. howcever. that this rule shall not alfeet residential customer sceurty
depasits requited by a wlilily prior o the pussupe of Seest=rmanmeM . Va, Code § 24-3-8 on AMarch 12,
1983,

exd 203, Roecord of deposit - Fach utility holding a cash deposit shall keep a record
showing: (i) the name and current address of cach depositor: (13) the amount and date of the deposit; and
(11} cach transaction concerning the deposit.

dd 204 The reccipt -« Concurrently with receiving a cash deposit, the utility shall deliver Lo
the applicant for service ar customer, a receipt showing: (i) the date thereol {iD) the name of the applicant
or customer and the address of the premises served or to be served: (i) the serviee furmished or 1o be
furmished: and () the amount of the deposit and the Taet that mterest will be paud on the deposit. Lach
wtility shall provide reasomable reeords 1o relund the deposit ol o customer, when he she is sa entitled,
crenal the origmal receipl cannol by produced. X receipt or proof of pasment will not be necessars under
the provisions for an avtomatic refund,

et 203, Unelmmued deposits -- Should a utility have retained, theough no fault of s own,
doposits made by customers o whom serviee has been discontinued during any calendar year. it shall. on
or before the first dav of NMarch. i cach year. imal w the customer’s Last known address a check as refund
ol the deposit plus acerued interest, or at the utility’s option. publish a list of such depositors, in a
newspaper published and of general cireulation in cach of the countics in which it operates and in which
the deposits were made, showing as of the thirty=first dav of December immediately preceding, the
amount ol cach deposit together with the interest due thercon. and noufyimg depositors iistad therem that
thar deposits. topether with acerued imtercst. are bemg held 1o their credit and will be cetumcd upon
raquest, The wtility shall not be hiable for any interail on such deposil aller publication of such hists, {Sec
W,est-Vrente Code § 24-2-1)

4221 2 b, Guaranty agrecment.

at 2.b L. A vtiity may aceept. 1o licw of the cash deposit a guarantly agreoment signed by a
[inancially responsible guarantor. whereby payment of a specified sum. not sxcecding the cash deposit
aloresaid. is guaranteed. The guarantor shall reccive copics of disconneetion notices sent to the customer
whose account has been gnaranteed: Provided, however, that the limitations hercin fixed upon the terms
of a guaranty agreement shail not apply to indusinal customuers.

-4 2 b2 Guaranty agreements shall termnate after the customer has satisfactonly paid bills
for senvicw of twelve conseentive months, or when the customer gives natice to the otility ol the
discontitvance of serviee al the location covared by the guaranly agreement. of three months alior
discontinuance of serviee where no notice was aiven. or at the guarantor’s request upon Unety (305 days
written notice (o the uthty. [n any case, alter the avtomatie eonination of a sceurity agreement. where
experivncy indicatus that a cash deposit or a new guarants aprocment 15 reasonably necessary o seeure the
vlility [rom loss. a cash deposit or @ new guatanty agreement may be required wpon writlen notice to the
customer,

10
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et 20, Application in case of receiver or trustee - The aforcsaid provisions shall apphy in
the case of a recerver or trustee. operating under court order a business requiring utility service
13illing wlormation.
dat 3. Bills shall be rendered periodically, and they shall show the readings of the meter al

the beginmmg and the ead of the penad for wineh the bill s rendered. he date of the meter readings. and
the number of cubie feet of gas supplicd. The apphcable rates shall be provided on the monthly bill.

+224.3.b. Billimg period == Metars shall be read as nearly as possible at reenlar monthly
mtervals. Due to the mcidence ol weoch=ends. holidavs, and unusual conditions, it s rvcogniacd that there
may be variations of several days in the period between meter readings. No adjustment will be required
in billing when the deviation is not more than five days or less than five days of the standard period.
When the deviation exceeds these limits, the tanff consumption blocks and the mimimum charges shall be
prorated on the basis of he ratio of e aumber of davs m the period i question to the number of days
included in the standard period. which will be taken at thirty days for monthly billing.

43234 3¢ Lthtics desiring w adopt mechanieal billing of such nature as 1o render compliance
with all the terms of Rule 42334143, impractical may make application to the Commission for relief.
Alter consideration ol the teasons piven when asking for relicl the Commission may allow the amission
ol any parlof these requiremenis.

+==b3e. On all bills which melude any other stems than a defimte authonzed gas rate, the
other lactors used in computing the bill shall be clearly stated so that the amount may be readily verificd
from the inlormation appyaring upen the bill.

il 3¢, Hach bill shall be duc when rendered. Fach bill shall become delinguent thirty (30)
days afier it is rcnr.k.rul A bill is considered rendercd when it s placed in the United States Nail or
postmarked, . it . Hts i « i }

430 : 4 <1 pay dalge
dats il shall be a delinguent bill ol not paid, On all cwvsnl wsagee billings not paid by the st pay dale.,
Lo porcetil (10%) will by added 1o the net current amoont ubpaid, This delaved pavmcnl penalts as nol
mderest and as o be collecled only once Lor cach bill whers it s appropriate. This provision must be

mcluded m the utility s tardfF Odced with the Commission.

4.4, Adpastiment of bills.

bt i, Fast meters - 1 upon test of any meter, the meter s found to have an average creor
ol mare than two percent (2%a) fast, the atility shall refund ta the customer the overcharge, based upon the
comecled meter readimy for a peniod cqual W one half the bme clapsed sincee the last previous test. but not
o exeecd six (6) months. 1 it can be shown that the error was duc to some cause. the date of which can
be Nixed, the overcharge shall be computed back 1o, but not bevond. such date. 1 the meter has not been
tested i aceordance with Rule 6.3, (he period for which it has been m service beyond the regnlar fest
period shall be added 1o the six (6) months in computing the refand,

2t b, Slow meters - 11 upon test of any gas meter, the meter s found to have an average
crror ol more than two percent (2%) slow, the ulility may render a Will lor the gas conswned. bul nat
covercd by bills presiously rendersdl for a penod cqual 0 ene half of the time clapsed smee the last
previous test, but not o exceed three (3) months. 1 it can be shown that the error was due to some cause,
the date of which can be fixed, the charge may be computed back to. but not beyoemd, that date.
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dafAadde. Dead metors - I a meter is found not to register for any period. the utility shall
compulte the gas used by taking the average of the gas used for the meter-reading period preceding and the
meter-reading period followmg the date when the meter was found to be dead. which amount shall be
assumed 1o be the amount of gas used by the customer during the hilling period in which the meter was
found dead,  Exceptions will be inade to ihis rule in case the facts clearly show (hat the above methed
does not grve the correct comsumption for the peniod.

bl Leaks on the Castomer side of the meter == Each vilility shal] desclop and mplanemt
a wotlen policy cancarming the adjpustment of custamer bills where the bil] relleets unvsval wsape which
can by aliributed to lwakage on the customer’s sids of the meter. The policy shall by maintained at the
utility’s office for inspection ad shall be applicd in a uniform, non-diserminatory manner o all
customers.  The policy shall provide for an adjustment which subtracts out all non-gas costs for all

amounts above the customer’s expocted usage fur the relevant period.
4.5 Camplaints.

4334 5.4, lovestigation of complaints -- Fach ulilty shall make a full and prompt inveshigation
of all complaints made to it by s customers, either dircetly or through the Commussion.

F524.50. Records of camplaiats == The utilits shall keep o record ol all complaints recsived.
which record shall show the mame and address o the complamant, the date and character of the
complaint. and the adjpastment or disposal made thereof.

4324 5 ¢ Duposition of records —- A\ summary ol cach complaint showing the nature of the
complaint. the reselt of the nvestigation, and the disposition of cach complaml will be preparcd and
maintained tor a minimum of twentyv-tour (24) months after the resolution of cach complaint.

4.6, Disputed bills == In the cvent of a dispute between the customer and e utility respecting any
bill. the utiliy shall make forthwith such mvestpation as shall be required by the particalar casc. and
report the results thercol o the customer. In the event that the complamt s not adjusted. the utility shall.
hefore savice i discontmued, comply wilh the pravisions of Rule 4.8,

4.7, Customner disconlinuance of seevice.

4=t 7a. Any customer desiring Lo have his her service discontmued shail give at Jeast three
(2 davs' notice thereof 1o the vtility unless a longer or shorter perwod shall be mcorporated m any standard
or special contract mutualbly agreed upon. Until the wtility shall hase such nolice. the customer may be
held sesponsible for all service rendereed.

+F24 Th, A0 service 15 disconneeted at the request of the customer. the utihity may refuse
service o such customer. at the same premises. within cight (8) months of such disconnection, uniess it
shall Nirst recenve payvment of a reeonnection charee as provided for 1o an cffeetive tardf on file with the
Commission.

4.8, Lality discontinuance of service.

4 8 a Delimtions - For the purposes of this rele, the following defimtons shall appls:

483 1. Delmguent bill -- A bill becomes delinguent i not paid in full. within thirty (30

davs afier hecoming due.

12
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1.8a.2. (e bill == A bill s duc when rendered.

4.8a.3 Pavinenl -- Pavment s made by cash. check clectromic transCer. money order.
voucher from Depariment of Flealth and Huwman Resources ar from assistance agencies or {aith
orpanizations, or credit and debit cards (i aceepled by ihe ulility and with any applicable charee 1o be
pail by the customer).

4. 843 A A otility has diserction to disregard and return o @ ensiomer @ personal check
ended as a pavmenl ol @ delinguent bill o the customer has. within the past thres {3) months. presenied
Urs wtidity with a check returned for imsuilicient funds or invalid account information. 1 a wtiits clects to
disreaard and refurn a persanal check 10 a customer. it must, within five davs of recenvine the personal
check. mail the customer a writlen notice that the cheek was refused, state the reason for the refusal, and

srovide the customer with a reasonable period of ime 1o pay by other means prior (0 tenmimation.

18a.4  Certified Health Condition or Seasanal Time Period - For the purposes of this e,

the following circiunsiances shall be deemed o constitute a condition under which fermination of senice
could be dangcrous w the health or saloly ol a tesidential customer or g member of the residential
cuslomer’s bouschold. The existence of a Certificd Fiealth Condstion or Scasonal Time Peniod desenibed
belowy i dda d A orddad B o increases (he utility notice roeguirements as set forth in Rule 4.8 b2 13,2,
but davs nol prohibil discotnuction exvupt a3 provided in Rule 4.8.0.2.1:

J.8.a4.A  Wotten cerlification from a  lcensed physiclan, nurse  practitioner  or
physician assistant that termination of senvice would be danecroug tor the customer or a member of the
customer’s _houschold for anedical reasons (Cortificd Jlealth Condition).  Such certification_must_be
reecived by the ubility within ten 10V davs after the cuslomer informs the utility of those reasons. and

must be rencewed every thirky {(30) davs, startine from the date ihe cerdilication is sent Lo the olility. 10 a

licensed physician, nurse practiioner or physician assistant stales Lo a veasonable deoree ol medical
cerainty that the condition is permanent, then cerfification need not he renewd.

484403 lhe tune
NMavch (Scasonal Time Period).

4.8.a.5  Porsonal contact -~ Unless specilically provided otherwise i these Rules,
contact as referenced in Hule 4.8 b, may be made by

4845 4 face-wo-lace mecting imiialed by the uwlility _or the customer  (Actual
Personal Conlacth:

4.8.3.3.13.  a telephone call initiated by either the utility oy the customer in which a live
conversation_oceurs between the utiliy_and an adult and Lhat aleds the cusiomer 1o possible service
disconnection and provides a toll free call back nwmber or call back aumber Jocal for the cuslomer’s
service address (Aetual Telephone Contaet).

4.8.4.5.C,  a telephone call thal reaches a voice=mail or answering des tee andd thal alerts
the customer to possible senvice disconnection_and provides a toll free call back number or call back
number local (o the costomer’s serviee address. 1 an automated call 1s answered by a live person. the call
must provide a mcans Jor the customer o speak with a customer service representative during the
automaled vall. such as by pressine 4 button or speahine & dvimand. {Automated Telephone Contact). ar

13
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1.8.a3.3.1).  an clectronic messase il the eustomer provided an email address, ccll phane
number or text messaeinge capability, ar other means ol clectronie communication and indicated a

sreference for this catesory of contact.  The electromie muessage must alert the customer W possible

serviee disconnection and provides a toll free eall back number or ¢all back munber Jocal (or e
customer’s service address (Flectronic Cammunication Contact).  An Flectranic Communication Contact
will be deomed suecessful anless the utility seeeives notice, or the uiility ‘s systems show, that the
LElectronie Communication Contact was not reeeived by the customer.

1846 Ay of the fomr mathads above shall be decmed o suceessid porsonal contact
atlempl, An Aetval Tslephone Contacl, an Astomated  Telophone Conlacl, o an Bleclron

Contunuanication € ontact may be used as an alter-hours personal contact attempt.

4.8b. Grounds for discontinuance and procedure 1o be followeds,

4. 8b.1. A utihity may lernnate senvice withoul notice when. absemt such termination. a

wotentially danserous condition with respect o the lTacthitics of the utilitv or ol the customer (Dangcrows

Facilitics Condition) exists that could be hazardous o lile or prapery. 1 a ulility terminates servieu
without notice: {1) sCmust keep a record of the potentially Danecrows Facilities Condilion causing e
termunation and (2) it should make a reasonable effort (o nofy the custlomer prior 1o termination_and shall
inform the custamer ol the sieps schich must be taken to hay e sonvice restored,

48062 A vhility may. after givimy written notice and complyving with peesonal contact w
provided-bolewrcquirements. discontinue service o any customer for non-payment ol bills where any bill
Is-top-{Hh-asmaredars delinguent. or for lraud, or violation of its rules on e with the Commission or
failure 10 provide acesss to utihty property located on the costomer’s premises., subjoet o the Lollowing
comhitions:

+8b.2. A The written notice must comply with PS.C.W.Va Form No. 14=Cr and shall
be sent first class mail, address corrcetion requested, postmarked at least ten (10) days prior to the
seheduled termmation. Hhe-A notice of discontinuance may not be masled prior o the date the bl
becomus delinguent.

1.8b 2 13 PPersonal Contadd Nodice,

4862131, No Certified Health Condition or owtside Scasonal Time Peniod. 1n
addition Lo wetten notice, al a Certified 1lcalth Condition does not exist or it the actual termination date
{alls outside of the Scasonal Time Perniod defined in Rule 4.8.a.4, the withly 15 required to make Gvo
atlempts al personal comact shabbe-as delined in Rule 4. 8.a.3. unless it can be reasonably estabiished

that the premises are not permancently inhabited. The atiempts must be made on iwo separile business

davs, with the last attempt oceurring al least fante-fomcCscventyv=two (72) hours prior to the scheduled
service tlermination and i the case ol any caterory of telephone contact, a call must be placed no carlicr
than 8 a.m. and no later than 9 pan._amd vne of the telephone attempts must be made after 6 pom. 1 the
{irst attempt 15 successful. the second attempt 1s not required.

+.8.5.2.13.2. Cenilicd Health Condition or waithin Scasonal Time 'aiod. In addition
Lo wrilten notice. 15 a Certified Flealth Condition exists or 1 the date Galls soithin the Scasonal Time Period
ag defined m Rule 4.8.a.4 the utility is required 1o make three attempls at personal contact as defined in
Rule 4.8.a.5 unless it s reasomably ostablished that the premses are not permanuntly inhabited.  The
atlempts must be made on thiee separate business davs. with the last aliempl oeeurring at least seventy -
72} hows prior to the scheduled serviee termination and in the case of any caleoony of telephong
contact, a call must be placed no carlier than 8 aam. and no later than 9 pom. and one ol the telephane
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attempls must be made after G p.om. 1 addition. at leagt one of the attempts must be an an=site vigit at the
service location, unlegs the customer has threatened the safety of ulility personnel as desceribed in Rale
4.8b2 N Lia) trouph (). I one of the atlempts 15 an_on-site visik and the on-site visil fails 1o
accomplish Actual Personal Contact. then the utibity representatnve shall leave an appropriate wrillen
notice wilh relevant information on termination. 1 one ol the hirst two alempis (s sucecsstful, no
subseguent attempl(s) 15 vequired, 10 all three attempls at personal conlacl ave unsuceessiul, the wilily
shall Gle an aflidavitin comphiance with Rule 4 8.b.2. X,

4+8b.2.C. The writtan notice shall become vord I the olilny has not discontmued
service withim thicty (30 dans of e lermmation dats indicatsd on the notice {or teromnation. Fhed
persemal contact notice shall_also become wnl li ths llIll]l\ has not dw.nntum-.d servive within Ilurl\ (30
:Ia\a ol"tht, pLI"%ﬂﬂd] contact notice. Ilh. |

lu]lu.d hivwever. clurmL the lime that a customer meet _Ig_d'ld utility du.lsmn arc 1:|.11d1m. umlu.r Ruh.
JE8b2 L or the time that a customer’s dispule or request for agsistance or is pending with_the
Commission. I the dispulc is nod suceessully resobved indormally, the thirty-day period will resume on
the seventh day following issuance of the utility’s decesion referenced m Rule L8b. 2.1, or the date the
Comnussion closes the request for assistance or issucs a {inal order m a Formal complaint.

1.8b2.D. 1f a costomer lails fo respond lo g termunation nolice aid the ulilily

Lemunalys service, the utdity 1s not reguired o reconnset that customer vnless the custimer (1) pavs up-

front a muumum of onc-half of the toal delinguency or other amount ordered by the Commssion. ()
pavs the deposit as provided in the utility tandl, and 3011} caters into a deferred pavment asrecment

under w hich the remaining balance ol the unpaid bills 15 paid vver six months. 1o addition, the customer

must either pay the reeonnection Ioe provided m the utility tardl o in Role 4.3.c. or. at the custommer s

clection, the utility will incorparate the applicable reconncetion fee into the anount {o be paid pursuant to

the delerred payvinent agrecment.

4¥b215  If prior o [-.,nmn.itlon of serviee. the (.usmmur contacts the uhhh or_the

inlonm the custamer

thatal the custamer
{ i) Hhirke Inpulm any pnrlmn ol a hil]-ﬁ—m—éﬁpﬂ&ﬁ fnb)—ﬂwﬁ—h& is being charged for service not rendered,
(iiw) believes that any information resulting in the utility™s decision to “terminate is crroncous, Fe-that-he

skadlor (iv) in the case of a residential custamer, the customer wishes Lo nesatiate a delerred payment

plan, then the wtility will provide an opportumity Lo the customer [or MMMH%W—R

mecting Lo present the customer s dispute (0 a designaled swraeorsb-cmplovec. who s empowered 1o
resohve the disputec—tre—honssza and or nevotiate a delemred pavment aprecment. The customer shall
have the option of an in=-person meeting wiih the da.lumtu.l ulmlmm.-. A hu.h slml] L:Lc., plau.. al the
busitiess office nearest 1o the customer’s residonce—Rron : ' -

the-hearmemay-trke-_or place of work, or a mecting by s+elephone conference. The emkrmer—%hu-l-l—lmg
utility shall provide the customer with written notice of its decision and the written notice shall advise the
customer that the customer may objeet 1o the utility decision by reguesting assistance {rom, ar filing a
formal complamt with, the Commission. Formal complaints are processed pursuant Lo the Connmission
Rules of Practice amd Procedure, 150 C S R 1.

[
o



15 SR

4.8b.2.15 1 The vfility may nol {erminale seirvice while any of the followine is
pending:  (ta) a customer 'lltl]ll\ mecting desenibed in Rule 4.8.b.2.E. (1ib) a written utility decision
[ollowing & customer utility meeting. and during the seven (7) davs Fem—the—-datoalter 1ssuance of the

ul-)l-l-\-\-»ultlll\ decision, (11:&) A_request (or d‘a%l'mldnu. 1o Wﬂ%ﬂ%ﬁm—lh» l’uhln.
Serv -

ew«l«m—q#-ﬂm-t ommission, and diring the seven (T] W-}-pﬁqﬁd—ﬁr—éuﬁme—ﬂmiau aller ihe
Comnussion closcs a request for assistanee, of {ivd) a fommal complaint belore the Commission and for
tl.n\ alter sssuance of a I"n‘ml order_unless the (U!‘l‘lll‘ll'\"slull orders nlhn.m e, Durine the

....

the utility mailed the P.5.C. W .V a. Form No. 14-05 1o aveid termination. 1 the customer s neealiatine a
disputed bill. the customer must pay the amaunt not i dispute plus bills for current senvice.

4-5.8b 2.1 Delerrad Pavmenl Avrcement,

+8b.210 1 I a residential costomer wishes o neeotiale a defermed  pavment
duwmunlw%wvuﬂwﬁd—bﬂwwﬁw«&m%rwﬂwwmmm thy

desiznaled cmployee shall offer the customer @ standard delorred paviment agrecment.

4+.8b.2.1.2. A standard delerred payment asrcemend will include @ service lee cqual
ta two percent {2%0) of the delinquency and a pav=olT amount consistinge ol the delinguencey halance and
the serviee [ee. 1 Gwvelve monthly pavments. For example. a dedinguency balanee of $1.176.47. would be
assessed a service fee of bvo pereent or $22.32, for a total payv-ofl amount of £1.200. resultime in twelve
manthiy paviments ol SI0G 1 a residential customer desires o pavment period that is shorta than (welve
(12) moaths. the utilits shall aceept the shorter term and chates a prorated son ice {ee based on the shorler

ormy. A atibity miay clect to use g standard deferred paviment agreement that docs not mclude o two

percent { 2%6) senvice fee provided it offers the same no-service-fee plan to all residential customers o a

Landl provision.

-l Hb 2103 U a residential_vustomer belisves thal the costomer cannol_afford the

cuslomer may negaliale a lll.'ll-’sldl'llld]’(l deferred payment zgreement. In negobiating the non-standard
deferred payment agreement, the partivs will take into consideration {actorss including. bat not imited (o
the-felewina— amount of the bill: ability of the customer to pav: payment history: lenpth ol time that the
debt has been outstanding: reasons why the debt has been oulstanding: and any other relevanl factors:

mﬁsﬁm&m—bﬂme—&ubwﬁ—!e—a- Fyery cln.ll.m.d pd\'nn.nl agreements
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ter—tho—dobarod—parment—aardomont—_with a rcsidential customer shall include
language mfemmnn.t.ltmo that the utility has inlormed the customer al’ the nnht o a-ppml- cquust

assislance or file a Inrmal complait with the Comnussion reearding the n.awnab]wnuxtw of the propasad

P iy e e B R

48b.2.15. A vesidentinl customer who reyuests  to niceotiale g nonestandard
deferred pavoent asrecnent because ol the customer’™s linancial circumstances mayv request assislance or

file a formal complaint if the utihity does not agree o lerms that the customer believes are manascabic.

+.8b 2 1°6. If negotiatons lor a non-standard delorrad pavment avreement with the
vty or pursuant 10 a reguest for assistance fail. then the customer shall have seven (73 davs from the

dale that negotiations end to elect 1o enter into a standard deterred pavment aprecment. I the customer

daes not eleet the standard delerred pavment agreement belore the expiration of the seven (7) davs, then
the utibity may enmnate senvree without further nofice.

4 8b 2107 Aler s dotered paymenl_agrecment _has  boen established, i the
customer’s  fimancial condition _sigmbicantly _chanees and the existing payvmunt_asrcement works a

hardship, the utility shall renceotiale he payment agreement.  Durme the renceotislion period, thy

customer must Umely pay the current bl and make some payvment on the arearase. The wtibity shall not
be regquired to rencrotiate an arreement due o @ sienificant chanec in financial cireumstances more than

OTCy.

4.8b.2. 18 If a customer lails Lo make a pavment required by a deterred payment

agreement, the utility may terminate service only afier it has mailed written notice— 1o the customer by
i|r~.1 class mail, M—ﬂw-emmdspmtmarku al least five (3} calendar davs, exchuding postal holidays, prior
(o lermination:=—travidod: prm kel that at the option of the utihty. cither perseris-contiret-or-tolophone
esntaet-Actual Personal Contact. Actual Telephone Contact. Automated Telephone Contaet or Electronic
Commuaicatians Contac may be substituied for contact by first class mail. I the customer makes the

delinguent pasmunt thﬂ—l-lM—mﬂwe—fmmelbofum the ond of the [ifih calendar day [ollowing the

sostivarked notice, the Actual Parsonal Cootact, the Actual T'elephone Contagct, the Automated Telephony

Contact or the Xleetronic Commanmications Contael, senvice shall not be terminated.

4.83b.2.1"9 A vulityv that ferminates a cwstamer lor Lailure (0 comply with a deferred
pavinent aercemenl 15 ool reguired o reconneel thal customer unless the custoimer 1) pays up-[Tont a

minimum ol anc-hall of the total delinguency or other amount ordered by the Conimission. 2) pavs the

depasit as provided in the atility tarilf. and 3) enlers inle a new delerred payment asrcement under which
the remaining balancee of the prior deferred pavment avrecment will be paid over six months.  In addition.
the customer must cither pay the recomection [ee provided o the utility tanfl or m Rule 4.8.¢. or. at e
cuslomer’s election. the wtlity will incorpurate the applicable reconnection (e mto the amount to be paid
pursuant {0 the deferred payvment agreement,

4 85624 IF a costomer fails to make a pavment as ordered by the Commission in_an
interim_relief order, the uwtility may lermmate serviee only afler i1 has mailed written notice 1o the
customer by [irst class mail, postmarked at Jeast live {8) calondar days. excluding postal hohdays, prior 1o
termunalion: provided. that at the optien of the ulility., either Actual Pemonal Contact, Actual Telephone

Contact, Automated Telephone Contact or Flectranic Communications Contact mav be substituted (or

contact by first class mail.  [f the customer makes the delinguent pavment belore the end of the fifth
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calendar day followine the postmarked notice. the Aetual Personal Contact, Actual ‘Telephone Contaet,
Automated Felephone Contact or Electronie Cammunications Conlact, serviee shall not he terminated.

186211 1M a residential costomer has requested (hat the atility contaet a relative or
responsible third party prior to any nmination or otha material aclion on the aceount. the uwtility shall
provide all written netiees reeandiny lemnation 1o both the customer and the destenaled relative or
responsible thivd party.  The utility shall provide the regquired personal contact notice to the desienated

rclative or responsible third party. The atility may, but is not required Lo, provide personal contact nolice

o the custoimer.

48b.21 Scrvice shall not be discontinued on a dav-;

+8b21 L&w on swhich the v By ility_or_its
destanated asent_is unable o accept payment eur aslo_nceohate d dev—precesdmadelerred pavment
agreemuent:

+.8b.2.12+¢6} preccdmg a day on which the sty s-bastiosi—othoesulihly or its
desionated agent is set—epesunable to accept payment—es—es_or to neeobiate a deferred payment
agreemaent;

18
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4.8b.2.]. 3 403 for which the Natianal Weather Senvice projects the lemperatne
o be thirtv-two (32) deerces Iahrenheit or lower, and for the two dayvs thereafier. or

4.8b.2.1.1 b 1hat is a Fricay, Saturday-os, Sunday—Sendeeshall berainstaied

OF ]L.Ldl |1(\|1R|‘I\

=1.8.b.2 1 Scrvice shall not be discontiued carlier than 8:000 a.m. swsor later than $:00

p.m.

HA 85 2 k. Scrvice shall be reinstated as soan as possible and no morg than civht houors
after recaipt of pavment, unfess the customer has eleeted a later reconnection time Lo avord a lueher
reconneetion fec.

+.8b2 1. The utility shadhmay. but is nol required to aceepl payment at the customer'’s
pramises in licn of discontinuing service__The utility must suspend the disconnection process it the
customer shows proat” of payiment. [ the wtility suspends disconnection because the customer shows
proof of paviment and that payment is later dishonored by the customer’s bank. the utility may resume the
disconnection proewss ooy afler 11 bas maled wnlicn notice W the customer by Tirsl class mail.
postarked ot Teast Dy (5) calendar davs, excluding postal_ holidays, prion to terminalion, providal (hal
at_the oplion of the ulihiy, ather Actual Personal Contact, Acdual Telephons Conlacl, Automated
Telephone Contacl or Elcctronic Communications Contact mas_be substiluted for comtact by first ¢lass
mail. I the customer makes a valid pavment belore the end of the fifth calendar dav followine the
poztmiarked notice, te Actual Personal Contact, the Actual Telephone Contact, the Amtomated Telephone
Contaet vr the lectrone Conunanications Contact, seevive shall not be enninated.

L

4+ 8b 25 1f the customer ol record respunsible for pasment ol a utlity bill s: (3@ a
landlord of & master metered apastment building, motel, hatel, or other multiple unit dwelling, or (1ib) a
third party wha is a non-resident of the single service location, then written notice of termmnation, using
Form 14-3EA L shall be posted at least ive (3) davs prior te the seheduled tenmimation. The notiee for
a master metvred muluple uan dwelhing shall be placed 0 a conspicuous commoen arca at a location
reacily available for public ngpection. Whenever possible, copies shall also be posted on the main doors
ol cach dwelling in the facility. -The notice for single unit dwellings occupicd by third partics shall be
placed on the mawn door of the dwelling.

b=l 8b 2N, I alter making three (3) atlempts at personal contact with a residential
customer an conformance with Rule 4.8b.21R.2. the utility_is unabls to make Actual Personal Contacl,

Actual Telephone Contact, Awtomaicd Telephone Contact or Electronic Communications Contact. the

utility s requiced to Ale an afMidayvitwith the Commission within five (3) business davs of termanation of
utility service:

+.8b.2.N 1 cortifsing the utility attempled 1o make personal conlacl as required by
these Rules. including making 3 premises visit, or il no premises visit is made. certifving that the
customer or member of the houschold:
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4.8b.2N 1Wa) has been verbally or physicallv apercssive or abusive Lo

cmployees:
L.8.b. 25N 1{b}  has theeatened cruplovees with vicious amimals. or
4852 N 1(c)  has hrandished ar made reference ta weapons:

4.8b.2.N.2 desenbme the Certified Health Condition or Scasonal Tune Period that
vave nise o e requirement to make three attemplts at personal contact:

4.8.b.2. 5.3 corifsving the date utibity serviee was lermmated.

4.8b.2.N.4. certifving that the termnination was in compliance with these Rules.
includine Rule 4.8.b.2.1.

4805200 A bill which has bevn lound o be contractually uncolleetible by a courd of

compelent jurisdiction or could reasonably be found to be uncollectible by rcason of the statute ol

limidtations shall nol be used by a ulility Lo deny or discontinue service,

4.8¢. Charge for reconnection -- Whenever utiiiby serviee 15 ecminated pursuant o Rule J4.8.b.

above, the utility mas make a charee ol Bve dollars {85 .00 Jor reconncelion of service, unless otherw sy
provicded man cofleclive tarifl on [ile with the Comnission. U the customer and the utility snter into a

deforicd pavment agreement. the customer must cithee pay the rcconncetion {ue proveded in the utihts

taridl’ or in Rulc 4.8c. or. at the costomer’s clection, the utility. will mcomporate the applicable
reconoeetion {ee mio the amount to be paid pursuant to the deferred payment asrcement.

4. 8d.  The vulity shall not refuse. denyv. or disconlinue serviee lo an applicant or presenl

customer due to a detinguency in payment tor sernvice by a previous occupant of the premises to be senved

unless such applicant or _present customer_and such _previous occupant_are menbers of” the same
haouschold and were members of the same houschald at the fime the delinguent bill was incwrred.

d8ec. The Commission may waive the application of anv provision ol this rulc it it s
demonstrated that the operalion of any such provision will result in an undue hardship to the vtibty or the
cuslomer.  This provision is 1o be imvokad onhe m exceeptional cascs and shall not be used o attempt 1o
vaim a general waner of the application of the entire rule by ¢ither the utilily company or the customer
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4.4 Refusal 1o serve apphicant.

4944, Noncompliance with rules and regnlations == Any utility tmay decling to serve an applicant
utitil he she has complicd with the State and mumicipal tegulations govaning gas senvice and the
Conumission approved rules and copalations of the wliliy,

4.92b. Ultility's Faclitics inadequate - Until adequate Tacilitics can be provided, a utility may
devling to serve an apphicant 1L it dows not have adeguate Lacilities 1o reader the seryice applicd for. or
the desired senview 15 of a character thal 15 Jiksly to affect vnfavorably senviee o uther customers. When
service 38 denicd on the basis of this rule, a time schedule for correcting the delicicacy must be provided
Lo the applicant.

4.92¢c. Applicant’s facibues madequate -- The utility may refuse W0 serve an apphicant. if the
applicant’s nstaliation of the customer service. customer buried or house piping or gas-buming cyuipment
iy regarded as hasardows or of such characta that satisfactory service cannat be given,

3940 Applieant’s recourse -- Inthe event that the utility shall refuse to serve an applicant under
the provisions of this mle, the utility must inform the applicant that the question may be submutted (o the

N - . . - .
Conumission Jor degision.

4.10. Change in character of service ~ 1o case any substantial change is made by a utility in the
composition of the gas, the pressure, or other conditions which would affect the efficiency ol operation or
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adjustment of appliances, the appliances of all costomers in the district affected shall be inspected and
shall be readjusted, it neecssary, by the utility for the new conditions without charge.

.11 Aceess o property.

4.1 40, The utility shall at all reasonable times have aceess (o melers, service conneetions ad
other property owned by it on customer’s promises, for the purpose of mamtenanee and operation.
Sealeet or relusal on the part of the customers 1o provide the utility reasonable aceuss 1o 15 meters.
service connestions, and olher property for the above purpoeses shall be deemed 1o be sulficiem cavse for
discontinvancs of sarvice on the part of the whility,

4. 10.2b. dentification for employees - Everny employvee, whose duties reguloly require him 1o
cnter the homes of customers shall wear a distinguishing uniform or insignia identifving him as an
cmployes of the utility and shall carry on his person an Wdentibication card which will wentils bim as an
cmploves of the utility. The wWdentfication card shall contain a photograph of emplovee and the telephone
wumber of the utility as well as other pertinent information necessary to identily the employes. Allather
cmplavees, whose dutics regquire occasional entry into the homes or premises ol customers, shall carry an
wlentilication card contaming nformation as herem required.

4,12, Senvice Interruplions,

41240, Records of Interruptions == Each wtilits shall keep a tevord of any interraplion ol svrvive
alfecting its cotire system or @ major division thereof. meluding a statement of the time. duration, and

cause of the interraption.

4.12.2b.  Noufication 1o Customer -- Insolar as practical. overy customer aflected shall be
notificd in advance of any planned work which will result in interruption of service, but the notice shall
not be requised in case ol interruption due o emergeney ., aceidents, acts ol God, public coemics. or strikes
which are bevond the control of the utlity,

J.12.2¢. Curtaihment,

a4 120, Each utility shall report to the Commission any plannsd curtailment. 1o any clasy

of costamers (exeept contractually pormitted curtadment o oterraptible costamars). prior 1o such
curtaslment. the following information:

4.12.¢.1.% Reason for cortailment.

4.12.¢1.B. Date and hour cartailment is to begin.

J.12.¢.1.C. Class or classes of customers 10 be curlalled. (Tis should include sales Gor
rusalc).

412, 112 Number of custamas alfected in cach classilication,
4. 12.¢ ) E. Pereent of curtatlment being reguested n cach classification.

b 12.c.2. Ay svon as the curtinlment request has been cancelled. the atlity shall mlorm the
Commission,

+12.¢c.3. The utility shall file a detailed report. not later than Junc 1, of cach year, of all

22



15 SR

curtailments made during the vear ending Narch 31, showing the following:
+.12.c3 N Date or dates curtailment was m effeet.

4.12.c.3.8,  DPercent of curtailment by classilication ol customers, and number af
customers atlected in I..‘u.ll classilication.

4.12.¢.2.0C. Total Mels curtailed. by months and by classes of customers.

+ 12302 Names ol all wholesale (sules for resale) costomers allected by the
curtailinent and the amount. i pereent and NMedl Lor cach customer,

4,13, Tempaorary serviee - In the casc of temporary service for short-tenn use, the utility may require
the customer Lo pay all costs of making the seryice connection and ramoving the matenial afier the service
has been discontinued. or to pav a fixed amount m adhy ance o cover such expoense: Provided. however,
that if the material is removed the customer shall be credited with the reasonable salvage which the utility
shall receive on discontinuance.

4. TE Ruesidential conservation serviee program -- A public utility subject Lo the junsdiction of this
Commission and o which Pant L Title 1l of the Natianal Encrgy Conservation Policy At (Pub L,
9501992 Stal, 3200 ¢l seyg) as amended by the Bnergy Seeurily Act {(Pub, 1., 96-294, 94 Slat. 611 4t
se)  Cheramadter NECPAL s apphcable may recova reasanable costs associated  wilh the
implementation of the utlity program under NECEA in the {followmg manner:

4. 1440 All amounts expended by a public utihity Lor providing infonnation under subseetion (a)
Scetion 215 of NLECDPA are to be treated as a current expense of providing utility serviee and charged 1o
all ratcpayers of such utility in the same manncr as current operating expenses of providing utility service.

4. 14.2b, A1 amonnts expended by a public utility (o camy out subscetion th), Scetion 215 of
NECPA by conducting or causmyg (o be conducted a Class A coerpy audit. for a particular ressdential
customer may be recovered dircetly rom the residential customer for whom the activitics are performed:
Provided, that the amount recovered fram said residential customer for whom the Class A cnorgy sudit
deseribed m subscetion (b is perlormed shall tol exeeed a total of Lifteen dollars ($13.00) par dwdling
unil ar the actual cost of such achivites, whicheover is Joss

4 143¢ Al amounts expended by a public utility o earry out subscetion (h), Scetion 215 of
NECPA meluding a Class I3 Energy audits which arc not recoverad direetly from the residential customer
for whom a Class 13 energy awdit or the actuvities desenibed in said subseetion (by are performed. and all
administrative and general costs ncwred by a public otility in carrving oul a wiility program under
NECPA, including (law. 3 cnergy audits, may be recovered by the utility as a current expense of
providmg wtilily service and charged to all ratepayvers of such ulllll]. m the same manner as current
operating expenses of providing stility senvice.

41 AT amaounts expended by o public wtilits Tor labor and matarals Tor the purchase or

imstallation of any restdential enerey consen ation measwie under Scetion 216 of NECPA shall by
recovercd from the residential customer for whom such purchase or installation 15 performed.

4. 15, Reduced rates for low meome residential customens.

4154 Taritf filings -~ Within ftficen (13) davs of the adoption of this rule. cvery public
utility, ather than a municipality or coaperative pas ullllh. which proviles gas service to residential
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customers within the State of West Virginia subjeet to regulation by the Commission shall submit new
LarifT sheets, or an amendinent or vider 1o s existing taridl sheets, to the Commission for its approval.
Lach wtithty's new tard? sheets. or amendments or rder 1o exsting tanll shects, shall contan a new
Special Reduced Rate Residential Senvice rate schedule ("SRRRYS rate schedule™). or Special Reduceed
Rate Ruesidential Serviee amendment or rider ("SRRRS amendiment or rider”). applicable to gas senvice
provided during (he billing moeoths of December, Jamuary, Fehruary, March, and April 1o residential
customers who guahify for special reduced rates under the provisions of Westrresnal . Va, Code § 24-
2A-1: Provided, however, that a public atility shall not be required to fle new tarif¥ shects under this ruke
if the wlility has submiited new tandl sheels, or an amendment or rider o s existing tandl shedds sinee
Aprd 41984 which contain new Special Reduced Rate Rasdantial Service rate appiwable (o the billing
manths of Decomber, Januars., Februarv, March and Aprill and said tanffs have been approved by the
Commssion and are consistent with provisions of this rule.

4.15.a.1. The rate{s) charged for senvice under cach SRRS rate schulule. or amendment or
rider. of a utility shall be Bwenty percent (2090) luss than the rate(s) charged lor the same serviee under
that utility's stanelard residential rates. This twenty pereent (20%) discoant shall apply to customer
charges, minimum charges, usage charges, and any charges based on usage dairing the specilicd hilling
month(s) for which customers are cligible to recenve the special reduced rates. 11 a customer s chaible to
receive serviee under an SRRRS rate schedule and the custoner 15 paving bills i accordance with the
wtility™s budeet pavment plan, the customer shall be eredited during any billing month for which the
customer 13 ¢higible for the special reduced rales with the twventy puoreent (20%) discount based on the
customenr’s actual vsage duning that billing month, regardicss ol the amount of the customer’s budpat
pavment plan ball.

41502  The trms and conditions of seniee under cach SRRRS rate scheduie. or
amendment or tider. elfered by a wtihty shail comply with all reley ant requirements and conditions set
forth n Veestdeiiatmm . Vo, Code § 2422710 insolar a3 snch requirements and conditions are
applicable, and shall conform in all ather respeets 1o the terms and conditions under the utility’s standard
residential rate schedule.

415.a.2  Lach utility required 1o offer special reduced rates under Messt=d—eammalh . Va.
Code § 24-2A=1 shall maintain ariff shects, or amendinents or nders to existing tanfls which contain
Commission apptorad SRRRS rate schedules, amendments or riders, No modification may be made 1o
such tarills, ameadments or nders without prioe Commission consent,

4.15.2b. Utility’s responsibility upon application For special reduced rate - Fach utility offering
special roduced rates shall aceept applications for sen iee under such rates from:

ad 15b 1 Anyvcurrent castomer, and

4.153.b.2. Anv person who subscyuenthy becomes a customer m his her own right who makes
such apphcation 1 accordance with rules adopted by the West Virgmia Department of Human Scrvices
pursuant (o SeerSeranss-bede . Va, Code § 24-2A-1(b). Towever. 1f an SSL AFDC AFDC-L or food
stamp recipient i living in @ houschold which s served under the name of 2 person living i (hat
houschold who s nat an S5L AFDC, AFDC-LU or lood stamp recipicnt. thal scrvics may not be changed
subsequent ko March 12, 1983, 1o the name of the SSE AFDC. AFDCO-U or food stamyp recipient in order
to quabfy For service under the special reducad rates: Provided, that nothing in this scetion shall cause a
utility to deny extension of special reduced rates to sy customer on the basis that the custamer s not a
recipient of aid ender any cligible program when saiwd customer 15:

4+ 15b.2.\. A member of the suppornt group ar paymant group receiving aid ander AFIC
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or AFDC-U as determined by the Department of Fluman Senvices: or

4. 156.2.8. A member of the supporl group or payment group receiving foad stamps, as
determined by the Department of Hluman Scerviees. and s over sixty (00) vears of age: or

+15.b.2.C° The spowsc ol @ person whe i over sixty (60) years of age and @ cecipient of
food stamps: or

4. 15.0.2.00. The spouse of a person who reevives Sacial Seearity Supplemental Sceurity
Incams (S5 or

415 b.2.E. Otherwise determined o be eligible to recenve such special reduced rates.

4.15.2¢. lor the purpose of applyving spocial reduced rates undor SeestSepme. Va Code §
24-2A-10 ot seq. a person shall be detenmined o be a customer of a utility 1l the person 15 2 member of
houschold receiving gas service and such service s provided in that person’s name. However, it the
person in whose nrame gas service is provigled is veriticd to no longer be a member ol the houschold for
reasons which melede death or divoree. the customer shall be determined o be any person residing n the
houschold receving gias senvice who could be held w be legally accountable or is considerad by the vlihty
ta be responsible for all or a portion of the wtility bill - Verification that the person i whose name servicy
i provided 15 no longer a member of the houschold shall be providal by presentalion of & death
cartificate, divoree papers or other teliable documentation or by venfication Iram the Departmient of
Human Senvices.

4154 Each utitity oflering special reduced rates shall mamtain docamentation regardhing the
resalution of indivdual applications for spocial reduced rates. The mlommation contaimed n said records
shall include names, addresses or other information which adequately identifics the applicant, the date on
which the individual application was tendered Lo the utility, and (he utility's determination with respeet to
the application,

4.15.3¢. After any peniod (including a peniod during which special reduced rates are not m cffeet)
cduring which @ customer dogs nol receive servies under an SRRRS rate schedule, or amendmuent ot rider,
(hal customer must rcapply an order to tecein e sery fvs under such a rate schadole, or mnethdment or rider,

41561 Provision of seevice wnder speeial reduced rate — In determming whether an applicant is
chigible (o reecive speeial reduced rates, a atility is entitled to rely on the information sdhish=ssprovided o
i dhireetly or indirgetly by the West Virgima Departiment of Eluman Servaces.

21581 Fach utility offering special redueed rates shall use duc diligence 1o reflect
charges thereunder on the bills it rendurs to customers entitled to sorviee under such rates. Elowever, no
ulility shall be required o zlier e tmng of 15 meter reading or billing schedules. bul may make
adjustment 1o subsequent bills o correet billing errors or (o reflect the effects of a customer beginning.
continumg. or ceasing o be entitled 10 receive serviee under the special reduced rates.

4153y, Certification of delicieney == Onge a year. beginming in the year 1984, cach ulilin
offening special reduced rates may make appheation to the Commission for a determimation and
certification of the revenue defliciencey which athas experienced as a result of offering service unduer the
speetal reduced rates istvad of wnder the wtility's standard residential rates. Fach such application shoulk)
contam sulbicient nlormation 1o coable the Conumussion to delerming the revenue delicioney experivnced
by the utility making the application. This information shall include a comprehensive monthly report of
the utility's disposition of the applications received and the resalting revenue deficiency for cach month
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by completion of attached PSC WY Form 2146\ and a summary report for the entire cerufication period
by completion of attached PSC WY Form 214G, Al nformation subnutted for determination and
cortification of & utliy's revenue deficieney shall be venificd by the utility 1o be truw and accurate to the
best of s knowledge and mfonnation. Each deteomination and certilication of a revenue deficiencey shall
he issued in the form ol a final order.

41580k, Notice to customers -- I shall be the responsibility of the utilitics to adopt policies Cor
providmg notice to their customers of the availlability of aud advantages of the discount program.

405 ki, The widities shall be required to provide aotice 1 thear customers at least onee
cach all prior W the winter hesessehvating scason, concerning the availability of the discount program,
The notice shall state in bold face type that the customer must reapply cach year to obtam (he discount
program benefit,

4.16. Budget pavment plans. 1o addition to the regular budgat plan. a utility must clect 1w provide
cither a partial year budget plan or both a Tow income budget plan and a hardship budget plan. A atility
may alsa choose to provide all three,

4.16. 4. Regular Budeet Plan for Residentual Customers.

41601, Each gas wlility must oller to all residential customers who use gas as the primary
sourey ol space hsating and or cooling. v an optional basis, an opportunily to pay for pas seruce on a
monthiy bagis under the provisions of a budget pavment plan.

41602 A customer who enters @ regular residential budget plan shall be billed a true vp
amount on or aboul the utibty™s regelar budget plan annversacy date, unless the utility has an altemative
Commission approved true up plan. An annual tree up may resall in cither a customer payvment, or a
utility refune.

Bl 16.a.3 The reswdential budget pavment plan shall offer equal, or relatively equal monthly
pavments based on an estimate of the total of a customer's byvelve monthly bills over the nest application
period, The regutar residentia]l budget plan shall be reasonably balanced botween the customer and the
company thereby giving no fnancial advantapc to cither paits.

4.16.2b. Partial year budgct plan for Residential Customers.

ad. 16.b.1. At the vtility™s option. the utility may allow 1ls residential customers 10 enter into a
partial vear budgot plan startng at any time of year 0 licw of the low imecome budget plan reguirements
set forth below.

416614 A customer who eoters @ partial vear budget plan will be billed a true up
amount on or aboul the utihity™s regular budget plan anniversary date. unless the atility has an altemative
Comnussion approved true op plan.  An annual tree up may result metther a customer pavment. or a
wtility relund,

24166118, As of the utility’s next reaular budget plan anniversary date. a customer
who has been in a partial vear budget plan, shall comvert 1o a n,nul.tr budect plan, unless the customer
speeifivally requests o be retamad o a repular monthly billing schedule. The ulility shall provide notice
to the customer that returiming 1o a regular monthly billing schedule shall make the customer inehigible for
a partial vear budget plan for twehe (12) months from he date the cestomer refuses to convert ta the
regular hudget plan.
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AL16.b LC A unlity may deny a customer’s request to enler a partial vear budget plan,
if the customer hias been on a partial vear budget plan during cither the previous or the current vear, and
refused to convert o a regular budget plan on the utiliy's budget plan annversary date.

4163, Commercial Customers == A wbility may offer, but is ool required (o offer, a budgct
pavment plan to commcrcial customers,

4+ 164 Low income Budget Plan,

w16 d 1 1F a vt dows oot allow its residential coustomers 1o enter into a partial ycar
budgct plan starting at any time during (he year (seo Residential Budget Plan vequirements above), the
utility must provide a low income budget plan. The fow income budget plan may begin in any month and
will extend {or the nest conseeative gleven (11) months. The end of this tyslve (12) month total perusd
will be the customer’s budget plan anaiversary date. This anniversary dale applics Tor cach vear a
customer ranaing on a low income budget plan.

4161 N\ eustomer na low income budecet plan will be billed & true up amount on
ot about Lthe customer’s ammwversary dale for his or her low income budget plan. vuless the utility has an
aliernative Commission approved true up plan, An annue] true up may result in cither @ customer
pavment. or a otility relund,

2416 1.8, A customer on 1 low income bucget plan will continue on that plan until the
customer requests olhenwise.

e4.10.d.2 To be chwible 10 coter a low meome budeet plan al anv time dutimy the vear, &
customer must meet all of the following criteria:
H} .

4 16.d.2 4. fhe customer must certily that he she has an annual honschold mcome of no
more thtthan 1.5 hmes the federal poverty level as published anrually in the Federal Register by the
IFederal Departiment of Tlealth and Human Scerviees as the "Annual Update of the HILS Poverty
Cruidelines. Natiee™ and

1642313, 1f a low meome budget plan has been previously enterad mito. such plan
must be successlully completed m order 4o be eligible for a new low income budget plan, or the customer
must have removed all prioe arrearage in his her aceount, unless the ulility agrees to carry any arcara
forward.

ﬂc

=
-~

ed 16.d 3. Ifa utility receives assistance payments on behalf of s customer after entering mto
a low incoime budget plan, such assistance payments shall count toward the manthly pavment(s) duc from
the customer basced on actual wsage. or may be wsed to reduce the monthly pavment due under the low
mcome budeet plan. al the option of the cuslomer.

4. 16.3¢. Hardship budgel plan.

ad 16 1. 1 the utility has clected to provide a low meome budget plan. customers wha do
not muet the qualifications for o low income budact plan may request that the utility place them on a
hardship budyet plan 1o begin i any month and to extand Lor the nest consceulive shevean (1) months.
The end of this twelve (12) month total pariod wili be the costomsr s budget plan aoniversary date. This
anniversary date applics for cach year a costomer remains on a hardship budget plan.
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+16.c ] A A\ customer in a hardship budget plan will be billed a true up amount on or
about the anniversary month of his or her havdship budget plan, unless the utility has an alicrative
Commission approved true up plan. An annual true up may result in either & customer pavment. or
utility relund.

24 16.c LB, A customer on a hardship budget plan will continue on that plan ueti] the
cuslomer tequests otherwise,
b4 16.c.2. To be clizible to ender indo a hardship budget plan. a cistomer must satisfactonily
demonstrate o the vhility hat bis her existiog finencial obligations precluds pasment of the customer™s
current bill in full,

4.16.6f. General Provisions — These provisions apply to cach type of budget payment plan
olfered by the utility,

a=d 16 1. [ For customners cligible to enter a regular, partial, low ncome. or hardship budget
plan. utilitics must calenlate @ monthly paviment thal is a combination of the budget payment amount and
all delmquencies. including. but nol limited o, those that kave been previously placed nto a deforred
pavment plan pursuant to Rule 4.8+ 2,13, Bills are due when rendered and become delinguent af not
paid within {hity (30) days

4167, Notice 10 customurs.

ad 16,0 1. Existing customers -- Fach gas atihty shall annually notify its customers of the
availability and advantages ol cach type of budget payvment plan offeral by the utility.

bd 1602 New customers « The utility must also nolify new customers of the availability of

cach such budget pavment plan when new castomers apply for service.

ed 16.2.3  Infommation on bills -- In order 1o keep customers mlormed of thor perfommance
under any budget plan, the utilitics shall cosure that cach bill show the amount of gas used (Aef) during
the billing period. the aclital cost ol present wsage, the budget pavment amount due and the curreat net
crudit debit applivable o the costomer s account,

§150-4-5, Enginvering Requirvments,
31 Adequaey of facilities.
3 044 Construction and maintenance of plant.

3. La.l. Lach utility shall at all imes construeet and mamtam its entire plant and system o
such condition that it will furmish sale. adequate and continuous sernvice,

b:5. ) a2, The standards as set ant by the United States Depariment of Transportation entitled
“Iransportation of Natural and Other Gas by Pipeline: NMimmum Safory Standards” and amendinents
thereto. as published in Title 49 CFR Parts 14 and 192 shall be aceepted as standands for construction
and the mamtenance of safe and adequate senvice.

5425 1b. lnspection of plant - Each vtility shall inspoct s piant and faciliticos i such manner

and with such frequencey as may he necessary o ensure a reasonably complete knowledge as to their
conditions and adequacy at all times. Such inspections must comply with the requirements of the Federal
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MMimmum Safety Standards, as published in Title 49 CFR Part 192,

3443 Le. Records of conditions -- Rocords of the conditions found necessary for the proper
mamtenance of the system and i accondanee with the Federal MNinmmum Salety Standards shall be kept ol
the canditions found, In¢puecial cases. a more complete recard may be speciticd by the Commission,

3443 1d. Records of operation -- Each uliliuy shall keep a record of the operation of s plant.
which. so far as practical, shall show such details of plant operation as may be neeessary to substantially
reprodluce its operations. The records shall also be maintainad iy aceordance with the rapuirements of the
Mimimuom Salety Standards.

5455 1e. Reports to Commission -- Each utility shall, upon request of the Commission, fike
with the Commission a statement FCgar dmn the umdltmn and adgqu.lu of its p1.ml Lqulpam.nl. and
[acilities. and of s up».rduuns and senvice in suu.ll [ as the Commission may ruqum.

5.2, Interstate npcralitm == Fxery uti]il}.' shall measure and record separately the qumltit}' of gas which
it exports out of the State of West Visginia, and the quantity imported into West Visginia,

1Last amd unaccounled Tor gas.

faida. Wasie == all practices i the production. distribulion. consumplion. or use ol natural
was which are wasteful are horeby expressh prolubited.

#2323 3.0, Determination of Required - Lach utility shall determine cither by measwrement or
by wtimate. the amount of gas "lost and unaceounted for™ in cach division of ity systom. that 15,
production. transnussion and distribution: and report. separately. (o the Commission i its anaual report.
the amount of such "lost and wnacconnted fin™ gas and the length in feet of cach size of pipc in vich
division.  In reporting "lost and unaccounted for” gas. the utl]ll\ shall show, when data is avarlable,

-

amounts atiributable to billing lag and pressure differences.
SA-2-3 3w. Production and transmission system.

wdae 1o case the amount of "lost and unaccounted fo™ gas s not delermined from
maasurement. the utility shall make prassure drop tests cach vear on selected lines m the praduction
and ar transemssion system. The 2-mch cquivalent length of lines or lines tested shall be not less than
five percent (3%0) of the total mikes of 3-inch cquivalent man in such systems.

3.3.¢.2  Insclecting lines [or pressure drop tests, the ulility shall consult with the Public
Service Commission regarding focations Tor making such tests, and shall advisc the Commission of the
time and place such (osts are to be made in order that the Commission may send a representative to
witness the test U1 so desires.

323 3d Iistribubion systems -- Ubilites shall measure gas mto their distribution plants {for e
purpose ol oblaming dala neeessary 1o conduet a safe operation of the system,

3355 30 Basis of estimates -- When reportmg the amount of "lost and unaceounted for™ pas
which has been determined by estimalte, the uhility shall sct out in detail the mamier in which the cstimate
was made. including i such explanation all known facts and mothods wsed i making the estimate.

5.4 Installation of services and meters.
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Smbebed da. [isplacement meters -- Al gas atilities shall adopt standard methods for instaling
meters. Such methods shall be sct out with a writien deseription and with drawings to the extent
nocessary for a ¢lear undorstanding of the requirements. and submitted to the Commission for approval.
Copies of approved standard methods shall be made available 1o prospectine customers and contractors.
or others engaged in the business of placing pipe for gas alilization (residential only),

323 b, Onfice meters - All orifice meter scttings shall be constructed and maintamed m
accordance with aceepted pood practice.  (Aceepled good practice at prosent s best indicated by the
Amaican Gas Association (ras Measwrement Committes Report Noo 3 ar amendiments thereto), Al
erilice meters mstallad 1 accordanve o Ameran Gas Assocition (as Measurement Commiliee Repurt
Na. 2 need not be remodelal in aceordance with Committes Report Noo 3 unless the utlity ¢lects to do so,

Sbded b, Company service - In conneeting its distribution mains (o the customer's premiscs.
the utility shall fumish, mstall and mamtain the following, which shall ramain s property: the company
service piping. meluding a service conneetion (o the mam, defined in Ruele 222 3 b, including a service
tee or sackdle, carb hox, and curb vakee. Al ol the foregaing shall be designated as the "company service
piping.”

3443 4. Customer service piping

w24 L Installion = The customer, or the customer’s designee, shall Dunish and install
the necessary pipe to mahe comection from the company service provided by the wtibity at the praperty
line abuttmg the utility’s mam. to the infet of the meter. The customer service piping shall be installed by
the customer in aecordance with the utility's safety reguirements for such ingtallation. The atiliny”s safety
requirements ace sel forth o s tanft as requirad puesuant o Rale 8.3.0 inlra.  [n the istaliation of
cuslomer service piping. the customer must not install any tees or branch comnections. Further., 1 plastie
piping is installed, tracer wire and warning tape for dircet burial must be used so that the plastic line may
he readily Tocated.

B-3.44.2. Inspection and connection by uiihity -- The customer. or the customer’s designee.
must Jeave the trench open and pipe uncovered untl the customer senvice pipme is nspected by an
individual on behall of (he ulility who has been determined fo be qualifivd by the uhility for such
mspection Gasks in compliance with 49 CF.R. part 192, and s shown Lo be free of any rsgularity or
defuct, The customsr service piping must be conneeted at gach end and tested by the utibits. or the
utility’s designee. prior to inifiatton of service.

e3. 403 NMamtenanee -- The customer service piping s someties ewned by the cuslomer.
and ather times owned by the wtibity. The customer shall not make any ¢hange i or nterfere with the
customer serviee piping without the utitity™s approval.  The costomer shall keep the customer senvice
piping in good repair, it the customer owns the customer serviee piping. Regardless of who awns the
cuslomer service piping. the utility shall operate and mamtain the customer serviee piping.  For purposes
ol Uus rule. operation and maintenanee shall include

S4d3.A locating fas close as practicable) and marking the customer serviee piping as
part of & daemage prevention program. using the utiliny s best lforts,

5.4d.2.B. cathadically protecting, m case of metal pipe installed after Julyv 210 1971, and
manitoring the customer service piping for extermal corrosion:

5.4d.3.C. conducting periodic leakage swveys, and i an unsafe condition iz found,
shutting ol the Mow of pas.
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B3.4d3.C LI the customer owns the customer service piping. advising the
customer of the necd (o repair the vnsafe conditon 1 accordance with the utility s safely requircments as
st forth inats tanil

23344 30,2 1N (he wtilily owns the customer service piping, repairing the wnsaje
condition: and

SAd D testing o reinstale seniwe on g disconnegted line.

5.5, Extension of mains == Extensions shall be made o the utility’s mains m accordance with the
following provisions:

33545354, Frec extensions.

#3501, Whenever an extension of a utility's distribation gystem is necessary in order that
an applicant or group of applicants mayv receive service in the territary within which the utility aperales,
the utility shall extend 1ts mams. without cost to the appheant or applicants. for a distance of 100 feet for
cach applicant who actually tikes the servies when eas s avaldable.

b:5.5.4.2. Nothing contained hetein shall be construcd to prohibit a utility fram making. al il
expensy, lenger {ree exteosions than heren prescoibed, shoukd its judement so diclate, provided hike free
extensions are made {o other applicants uncer simlar conditions.

23283 5h. Estensions subjeet o surcharge -- When an extension ol a atility™s miins, longer than
that prosvided for in Rule 3.3 ol thesresulitionsa. | 15 necessary in order that an applicant or a group of
.|p|:|1|c:mla may receive senvice, the uhl:l]. shall mstall the additional mawmn .u,umlmg Lo the In]]nmng
pravisions:

i3.3.b.1. The utlity shall build the entire extension at 1ls own cost.

5.5 1.2, The latal comstructian cost ol the extension shall by determingd in accordance with
the Commission’s classtlication of avcounts for gas olilities, and from such tolal construction cast there
shall be deducted.

5.5b.2.A. Costs medent o any increase in the size of the main m excess of d-inch pipe
stz (unless larger pipe size s neeessary 1o pros e adequate and satisfactory serviee) merease i length
nocessary for future expansion or W continue a construction plan of the viihty: and costs noeessary 1o
correel inadeguate capacity.

3.353.b.2.13. The total construction cost of that portion of the exlension constituting a [roe
extension, which meludes meters. serviee regulators. and service connections.

¢:3.5.b.3. The remaining cost shall be used as a base {or determiming the surcharpe,
35 b.4 The cost per foot of the extension shall be based upon the average mstalled cost

per foot for the entire extension after deducting the items enumcrated in Ruke 3.5 6.2 bshove—paraaraphe
Aand 35621

e33.b3 Thetotal surcharge shall be twelve pereent (12%) per annum of the surcharge basc.
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£3.5b.6. The twelve percent (12%) per annum shall be cqually divided between all
customers: Provided, however, that i case an mdustrial ar commercial customer desires Lo be served
[rom the proposcd extension. such customer shall assume that proportion of the twelve percent {12%) per
annmum which s represented by the ratio of such customer’s estunated annual consumption o the total
cstimaied annual cansumption ol all customers on the praposed extension, The remainder the manthly
surcharge shall be divided betwean the remaining customers.

a3 3 b7 b order to hmit the number of different surcharecs, all monthly surcharacs shall be
adjusted 16 e nearest five (3) cents,

#3563, Surcharges will be adjusted downward onls. at the end of cach calendar year. 10
adjust for additional customers who have been added to the extension during the vear. Such adjustment
of surcharges shall be continued until the computed surcharge is (o two and onc-half (2 1) cents or less. at
which tme the extension attans the status of a {rec oxlension. and the surcharpe shall be discontinued
entrely.

= = -

F94-3.5.c. lxtensions not maore than 200 feet por customer = Whoen an extension of the utility's
mains o senve an applicant or group of applicants amounts 10 more than one hundred (100) feet. but not
more than tyo hundred (2000 feet, per applicant. the atility shall make the extension and cach applicant
will be subject ta a swcharge on the number of fedd of mam installul greater than the free extension of
otg hundred {100} Ieet per applicant,

335343554, Extensions more than 200 feet per customer.

351 When an extension of the utlity™s mams, 1o serve an applicant or group of
applicants. amounts o more than two hundred (200) Leet per customer. the total cost ol the exceess footage
over two hundred (200 feet per customer shall be deposited with the utility by the applicant or applicants,
or through their authorized agent, based on the average estimated cost per fool of the total extension. This
theposit £hall he subject to selfund as hereinadter provided, Fach costomer seceiving gas service from such
extension will be billed under rates plus the surcharge appheable as set fortls herem above.

3. 5.L2. At ihe end of cach calendar vear. Tor a period ol ten vears, the wility will refund o
the custamer or customens, or their duls authorized agenlc wha paad {or the excess [ootage aver 200 feat
per customer. e vost of additional Tootage over 200 fect of pipe. m place, but not 1o exeeed 200 feet Lor
cach additional customer, as of December 21, cach year. but in no case shall the total amount refunded
exeeed the amount paid the wtility.  After en (10) vears no refund will be made. No reduction in
surcharge will be made vatil all parties who paird Lor the extension over two hundred (200) Lot per
cuslomer has e been reimbursed. or watl n (103 vears have clapsed simee completion of construction. and
when cither of such ocearrences shall take place then Rule 3.5.28b 8 hercof shall apply.

ed 5.3 Bach additional customer added 1o the extension f-stted—a—+ade—=S-522d3 afler

original surcharge has been cstablished. shall pay the applicable surcharge.

33:535.¢ Torm ol agreement  The term ol the contract shall be Jor one (1) vear exeepd that the
utilits may require a longer term. not 1o exeied for (4) vears, lor commercial and industnal customers, Al
the expiration of the initial term. the agrecment will continue in effeet from vear thereafter, unkess the
customer shall notify the utility. m wreiting, of a desire to cancel the contract, not kess than tharty (20) days
prior W the enmnation of the imal contract perid. or thirty (30} davs prioe to e teomination of any
contract vear thercafter.

3-5-6-3.5.10 Construction conditions - Construction of line extensions, as provided in this rule,
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shall be undertaken promptly after all nepotiations have been completed and neccssary right-of-wayv
agreements have been delivered to the utility, all prospectine customers have signed contracts, and after
not less than fifty percent (30%0) of the contract signors have completud the customer senice. buned and
house piping necossary 10 serve their premises and are ready 1o recene senvice. The maing shall be
construcled over the most practicable roule.  The swrcharge shall be basced on the number of customers
who actually take the savice when gas is mvailable to them.

333 5.0, Right-ol-wiy -- With respeet 10 the ilem "night-of-way™ iU s the purpose of this ruke
that wtilities shall not in general be required 1o buld line exiehsions over private rights=ol=way, i the
comstruclion ol an extenson imvolves the utihin's mcarring espense for right-of-way casciments, sither by
putchase or condvmnation. the cost of said nght-of~way. weether with all costs of svcuring, and other
related costs. shall be inclhided i the cost of the extension.

538530, Customer service piping -- The customer shall supply the customer service piping.
the customer buried piping. the house piping. all rights-of-wav. railway and other crossing permits. and
all construction necessary o bring the terminus of the custamer service piping to a location where it can
he conneeted to the company service as Texed and provided for in these nules.

33935, Exception o extension rule,

3. 340 The vhility may be relivved by the Commussion fram waking extensions under the
forcgomy ruls alter presenting to the Comoussion data showmy the purposes for the praposcd extension
to be of a temporary. unrchable or mtermmttent nature or if unusual conditions make the cost of the
extension ceonomically prohibitive.

£3.5.1.2. Nathmg contaned hercin shall be constreed o prolubit a wtdity from making
extension of mains under difference arrangements, shoukl its jwdeemotiudament sao dictate, provided the
above rule is fully explained to the ‘lpplu.,‘mt or applicants, and like arrangements are made to other
applicant or applicants under similar conditions.

334357 Extension of an extension,

#3540 I an extension is made to an exiling extension. subjecl 10 surcharge, and the
surcharge computad for e new extension is cqual W or less than the surcharge on the exasting vstonsion.
the existimg extension and the addition thereto shall be considered as one extension and a new surcharge
shall be determined which will be applicable 1o all customers on the combined extensions.

B3.531.2.  An estansion o an estension which requires surcharges greater than thase
prevailing on the extension from which it originates, will he considered as a separate extension. When

the surcharges hecome equal, the twao shall be considered as a single extension.

3354135k Lxtensions appheable in real estate subdivision,

3.5k 1 The applicant desiring an extension (o & prospective real estale subdnision shall
pay the entire cost of the extension, “The utility may require the applicant to deposit an amount cqual 1o
the estimated cost of the project before construction 1s staded. which deposit shall not draw interest. Al
the end of cach calendar vear. for a penod of ten (10) vears, the utility will refund to the applicant who
patd for the extension. or his avthorized agenl. @ suim cguit alent 10 the cost of 100 feet of pipe mstalled n
the extension for vach additivnal customer as of Docomber 3 1st. bul 1 no case will the total amount
refunded exceed the amount pand to the utiliy. Aier ten (10) years from the completion of the extension
no refund will be imade.
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3.5k 2 Customers locating on an extension made under Rule 3.5, 3H- k. will not be charged
an extension surcharge.

5.0, Main tine high=pressure laps o serve rural customcrs.

3:6-43.6.a. Egqupment fumished by wtility - When an applicant. or number of applicants. not
large enough o ment the instaliation of an ntermediate o low pressure distribution system, desire gas
service which must be supplicd from a transnussion or ficld line, the otility shall. without cosi 1o the
customer, mahe the tap, mstall a stop cock. melsrmy and appuwtenant cguipment. oxelusive of the
reeulator or cegulators, ail seal or vther type pressure relicf device, and the line, Al meters and regulators
installed aecording to this rule shall be housed at the expense of the customer.

362560, General pros isions

a=3.6.b 1. Al such installations shall have at least one (1) regulator and shall also be provided
with excess presswre protection,  This safety deviee shall be installed near the customer's meter and shall
be set to relivve any pressure moexcess of ten (1) ounces. unless higher pressure 15 necessary inorder 1o
furnish senvice.

=5.0.0.2. The number ol regulators requirsd shall be determined by the maximum operating
pressure cxisting 10 the Lng at any time during the preceding tuelve (12) month period, unless changes m
operating concitions are contemplated that would require more reeolators, i which case additiona
regulators may be required.

e3.6.b.3. On hines m which the maximum pressure does not exeeed sixty (60) pound gaupe.
a scrvice type regulator shall be used. When the maximum ganpe pressure existing in the line docs not
exeeed ane hundred Gy (130) pounds, two or more regulators shall be used 1o reduce the pressure. On
lines in which the maximum gauge pressare exceeds one bundred Ry (130) pounds, sullicicnt regulators
for sale operation shall be wstalled.

§150-46. Lnspections and Test,
6.1 Neter testing Lacililies and egupment,

6446 1a, Testing facilitics - Each utility shall provide or have aceuss to such laboratory meter-
testing cquipment and other cquipment and facilities as may be necessuary to make the tests required of it
by these rules or other orders of the Commussion. The apparatus and cquipment so provided shall be
subjoet 1o the appros al of the Compussion. and 1t shall be available at all Gmes Lor the mspeetion or use of
any member or authorized representative of the Commission.

6426 Lh. Test required == Each utility shall, as a minimun requirement, make such tests as are
presenbed under these rules with such frequency. and o such manner. and at such places as are herein
provided or as may be approved or ordered by the Comnnssion.

642601 General testing cquipment == Each utility {umishing meleted pas senvice shall own
and mantem the cquiptnent and Gacilitics necessary for accuratels testing al]l types and sizes of msters
cmployed for the measarcment of gas, unless arrangements shall have been made to have such testmg
done in a shop or laboratory containing cquipment that s acceptable to the Commussion. All alterations,
aceidunls oF tepains 1o meter-proving vuipment. subject o proof by the Commisson, which might affuet
the accuraey ol such cquipment or the mothod of vporating L shall be promptly reported in weting o the
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Commission.  Testing instruments and cquipment must be periodically cheeked against a standard in
accordance with aceepted engineering practice. The accuracy of all provers and methods of operating
than will be checked from time (o time by a ropresentative of the Commission.

66 Ld. FEguipment for testing sinall capacity meters -- Fach utility shall he required. excepl
as provided in Rule 633:6. e, above, to own and maintain a meter prover of approved type and of a
capacity of not less than 3 cubie fewt for the testing of small capaeity meters. Each mcter prover shall be
supphed with all aceessories aceded flor accurate meter testing aud shall be located 1 @ room suitable for
the work 1o bs done, pratected from dralls and excessive changes of temperatwre,  The uliliny shall
mamamn thes aquipmenl im0 gosd condition and correct adjustment, s that 3t shall be capable of
determining the accuracy of any service mater to withm one hall (* 2} of one poreent (190},

650 e, Fquipment for testing large capacity meters -- Fach otility furnishing metered gas
servive through orifice or Jarge displacement maters, shall have available, exeept as provided m Rule
6. 14, above. and maintain o proper adjustment proving cquipment suitable for detenmining the
acewracy of any oritice or Jarge displacement meter to within once hall (') of once percent (1%6). The
acerracy of all provers and methads of operating them shall be established from fime 1o titne by 2
representative of the Commission.

6.2, Meter test records,

21062 a4, Data roquired All cocords of tests shall contam complete mfomation conceming thy
test, including the date and place where the test was made. the name of the person making the test, and the
resull,. Whenever any gas service meter ig Lested, the oniginal test record shall be preseoved. including the
iformation neeessary for wentilving the meter. the reason for mahing the test, the reading of the meter
upon reman al from senvice. and 1The result of e tost together with all data aken at the tme of test n
sufficiently complete form to penmit (he convenient cheeking of the methods emploved and the
calcnlations made. This record shall be kept until a subscequent fest of the meter has been macdle, but in no
case less than six (6} months, and must not be destroved until all pertinent data has been enlered on the
meter record.

622:0.20. Metor rscard == X complate record shall be kept of all tests and inspeclions made
utider these rules. The record to be knoswn as {he "tcter record” shall be kept and shall idicate Lor cach
moler anned or usad by any wtilits the date of purchase, ity wWentilication, a record of the use, tepairs. and
tests to which it has been subjected, and the general resulis of such tests.

6.3, Taggmg. scaling and capping mtors.

bt 3. Tapping meters - Each meter shall cither be marked or accompanicd by a record
card when installed. The marking or card must show the date of the last test il the meter is tested on a
time basis or the registration (inedex readimg) and dazte 1f the meter may be tested on either a time or
registration basis. ln no case shall the clapsed bme between the date of test and the date of mnstallation
exceed for four () months.

6220.3 0. Scaling meters = Al meters testal for mstallation shall be scaled at the time of 1est
by the meterman performing the test. The scal shall be of a (ype acceptable to the Commussion. Those
utilitics using a compression tvpe lead scal shall have as a scaling waol a device Tumished with a dic,
which shall bear the imtials of the wtlity. Ctilioes using a snap tin ts pe scal shall have the scal shall have
the seal stamaped 1 a similar manner.

a0 3.c. Capping meters =« Al incoming meters must be cappad when semoved from senvice
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and awaiting test. Al meters that have been tested and scaled or are ready for installation must be capped
whan sealed and kept capped until installed.

6.4 Accuraey requirements [or gas meters.

SO, Installation dest == BEvery gas mcter, whether oew or cepaired, or that has been
removed [rom service for any cause. shall be in good order and shall be correct at all test rates of Oow Lo
within one pencent (1%0) before being installed: Provided, however. thal, in case of an emergeney, a meter
ot tceting the requitements of this rule may be installed lemporarily,

642640, MNethod of dalermining the accuracy of small meters == For (he purpess of
determining compliance with this rule, the registration of a displacenent meter shall be determined by
one test at @ rate of fow of approximately one Hifth (175} of its rated capacity and a sccond test at
approximalely the rated capacity of the meter. The capacity of the metens for test purposes shall be the
capacity al ’ 2 mch differential pressure. The test at the two (2) rates of {low shall agree within, plus or
wminus one pereent (190). The aceuracy of the meter shall be determined by taking one halt (7.} the
algebraie sum of the errors al cheek and capacity Now, which shall be considered as its acearacy in
deternining compliance with Rule 643-6.-La. and {or the purpose of computing refunds: unless unusual
load conditions ndicate that a higher or lower rate of {low should be used, n which case the test record
must show (he rate of flow wsad,

G204 ¢ Meter prover regquired == All tests o determing the aveuracy of any gas sarnive meter
uscd to measure gas at standard distribution pressure shall be made with @ bell type prover: unless,
because of unusual capacity or construction of the moter. such mothod of test shall be considered
impractcable and another approved inethod of test shall be used.

bbb .. Mothod for testing large displacement meters

afdd L Al tests on Jarge displacement meters shall be made with approved testing
apparatus. It 15 recommended that such meters be tested in the place of permanent location on the
cuslomer’s premises whenaver practicable. When entical flow provers or low pressure flow provers are
used Tor making such tests, il s recommended that the accuracy be determmed al thiew or mare rates of
flosw. rangite from len peteett {10%) of the rated capacity up Lo flow at maximum operating rale,

b-0.44.2. In such tests. when testing with the coitical flow prover, the meter shall be operated
at a static pressure which approximates average operating static pressure. When similar tests are made
with a low prassure flow prover. average operating pressure should be mamtamed on the meter under Lest
and tie prover operatad al a range of low pressure requirsl Lor such a prover. However. i installaton
where meters operating on pressures higher than standard distribution pressure are timited in their
maximum operating dial rate so as to keep the differential pressure cqual to or Jess than two (2) inches,
low pressure (ow prover tests may be run with low pressure on the meter. In the [ow tests by either
method. the maximum disl rale should be such that it will cosure tests being run at mcter difTerential
pressure cguivalent to nommal operating meter differential pressoere i all cases.

6504 ¢, Mathod for {esting onifice metors

ah.dc 1 All tests on orifice meters shall be made i the place or permanent location on the
customer’s promises. with approved (witing apparatus. The aceurncy of the diffvrential pressure
repistration shall be detvrouned on a rising and Lalling pressure throughout the entite operating range of
the gauge.
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G422, The static pressure regisiration shall be determined at two (2) or more points
including operating pressurc.

66611 AMlethods [or determining aceuracy ol larpe displacement melers - For determining
the aceuracy ol large displacement melers, Lake the algebraie average ol the orrors determined at the
various rafes of flow at which (he moter was tested, which shall be considored as ils aceuraey n
determiming complianee with Rule 6446, 4a. and for the purpose of computme relunds: exeept where
the rates of {low at which the mcter has been registening i serviee ean be delinitely cstablished, iy which
casg the woighted v crage rrar shall be determmed and s,

G436 4.e. NMethod of detaroining accuraey of orilice gauyges == The accuracy of the diflerential
clement in all orifice meter gauges must be verificd by ose of a manometer or other approved methods.
The aceuracy of the static clament must be verificd by the use of cither a dead weight type gange, an
accurate indicating spring gauge or ather approved mothods. When an onfice meter gavge 15 tosted and
the duferential and or statie cloment s found to be within two percent (2%0). plus or munus. of the chart
reacing, such clements may be considercd as accurate in compliance with Rule 4.4, of these rules. When
the differential or static clement is found Lo be in errar, e respeetive element shall be adjusted to as near
correcl reading as practical.

6.5, Periadic lests,

651065 4. Pertodic tat schodule == All tvpes of meters i seevice shall be penodically tested
according 1o the schedube below:

a0.5.a 1. Displacement moters.

G.3.a. ). A Group One - Displacement meters operating on @ gange prossure of less than
two (2) pounds, and having a rated capacity of not mare than 1000 cubic feet per hour at ' inch
difTerential pressure, shall be fested at least every Oilteen (13) years,

6.5.a.1.3. Group Two -- Ihsplacement melers operaling on any pressure and having a
raled capacity ol more than LOOG cubic feel per houwr al *: inch dillaential pressure, or smaller
displacement meters iF memsurmg gas al two (2) pounds gauge pressore o more, shall be {ested on the
basis ol the indux reading (cubic foct of gas passod at the normalls provailing pressure) accordmy to the

fotlewmeschodwulotable attached to these rules as Table 150C8R-A:

60.5.a. 1.7, No meter n "group two" shall be allowed o remam i serviee longer than
twor (2) vears without a testc howaver such metens shall be wsted frow wpon regquest. 1f such requests are
not made maore often than onee cach year,

80342 Onfice moters.

G522 A Nleters measuring not more than 2,000 Mef per month on the average shall
have thur dilferential and static recording ganpes (ested al least once every six (6) moaths,

6532213 Meters measuning 2,000 Nl of more per month shall have theie differential
and static recording ganges tested at least once every two (2) months.

6.5.4.2.C. The diameter and condition of onfice plates. meler runs. straighlening vanes.
shall be checked at least once cvery year. The gravity of the gas determined at least once cvery six (6)

months: Provided, however, that where previous or subscquent test records show that the specific gravity
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has not vancd by an amount which would make an crror in the measurement greater than s consistent
with accepted engineering practice, the specific gravity of the gas may be determined at Jonger intervals,
nut ta exceeed one (1) vear.

(.5.2.2.1), Nothing contained in this rule shall prevent e utility from removing and
testing @ meter at any time carliee than presenibed at ils clection,
e=0.3.4.3. Rotary meters.
0.5.a.3.A, For the pucposs ol lesting rotary iype meters the manelactura’s corlilicate of
original test shall be accopted Lor vrigmal installation,

6.5.a.3.8. Subscquent tests shall be made by differential drop methad at a penod not Lo

(.3.a.3.C. This differential drap dest is o be compared 1o differential cunve deseloped at
operating  pressure for varons ndex rates at Now aller meter mstallation,  (This procedure s
recommended as the ornginal factory dilferential conve using aie at approximate rates of flow 15 not
applicible uader opuerating condition measuring gas under pressure).

6:32:6.5 b, Reparts 1o Commission,

#0.5.b.1. Lyvery utility shall make repords to the Commission on Form E.12. No. L. or such
other forms as may be preseribed. Such reports shall contain complete information regarding meters
testedl, maters past due for tests, relunds, and all other indomation reqousted on the {orm.

PG5h2 A ulilit}.‘ nced nol report meters in Taroup onc™ as hcing past duc for test uniess the
weler i more than ninety (90) days past the fificen (13) vear test period.

e=6.3.b.3. The provisions of this section shali not relieve the ubility of any of the requirements
of Rule 4.4 reparding the manner of computing refunds duc o fast meters.

6504, Roports must be [iled not later than thaty (30) davs afia the expiration of the

periad covered by the roports,
6.6. Complaint test.

6-640.0.a. Application [or st - Upon the witten apphication (o the Commission by a customer,
a test will be made of the customer's meter, as soon as practicable, supervised by a representative of the
Commission.

66-2:6.6.0. I'we for test -- The application {or the test shall be accompanied by a remittance of the
amount fixed below as the fue for testing, This fee shall be retamoed by the Commussion. However. 1if the
meler i found (o be more than two pereent (2%) Last or slow . the otility shall reimburse the customer for
the amountt of the fue paid by him to the Commission for the meter test,. The amount ol the 1 (o be paid
for a meter test shatt-bessFolows1s sel Torh onthe table attached to these mle as Table 13008R4-13.

et 0 .c. Rustrictions wpon wiihity == This cule shall not interlere with the practice of a utilits
with reference o its tests of motors. excepl that m the cvent of appheation by a customer Lo the
Commission for a complaint test as hercin provided. the atility shall not knowingly remaove, interfere
with, or adjust the meter to be tested without the prior written consent of the customer, and approval af
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the Commisgsion.
6.7. Request lests,

674674, Action required -- 1E any enstamer shall request in writing a test of the accuracy of
the meter used by her him, and the mcter is not due Tor periodic test, he utility shall notify the customer
of the condiions under which the test will be made by the utibty, I the customier shall then request the
utility to proceed with the test and remits an amount cqual o one hall of the scheduled cost of the
complaint (st (See Rule 6.6.) bul nod Jess than fnve dollars (S3.00), the wtildity shall make the lest
prompthy. . wheo tastal, the meter 15 found to be more than two parcent {2%0) fast or slow. the amaunt
advanced shall be promptly refunded 1o the customees. I the mster s not found 10 be more than two
percent (2%6) in crror, the wtility shall retain the amount advanced by the customer for the test.

632670, Customer's privilege -- A customer may be present when the atility conducts the tests
on lns her meter or. 1f he she desires. mavy send an expert or other representative appomnted by her him.

67367 c. Repart Lo customer == .\ seport giving the name of the customer requesting the test,
the date of the reguest. the location of the premiscs where the meter had been mstalled. the type. make.
size. and serial number ol the moter. the date of removal. the date tested. the result of the test and the
amonnt ol refind if the meter was found maore than two percent (2%a) Taste shall be supplicd 1o such
customer withm ten { 1) dayvs aftar the complation of the it

6.8, Meter testing employees.

644684, Motorman roquirad -- Lvery utility shall have 1 its emplos. or shall have aceass (o,
one or more competent metenmen whose duty it shall be W perform such tests as mav be nocessary to
determine the aceuracy of the utility's meters.

6326 8b. Cortilication of meterman == A utility desiring lo certily @n employee as a melerman
must sceure a qualification cand from the Commission: have same exceuted by the applicant and retumed
to the Commussion: together with a certification by a responsible represeatative of the utility as w the
facts contained on the card.  The Commisston will thereupon issuc 2 card to the emplovee, if the
applicant’s qualifications are salislactory, stating that the qualificatton card has bosn receined and filed.
andd that the emploves s authorizcd to test meters of the ype shown an the card.

68260 Be. Expericnce required -- No emplovee of a utility shall be anthorized to test meters
unless he has had at lvast six (0) months' expenvnce @ wtility gas meter shop. or cquivalent expenieney.
part of which time must have been spont working vn e type meter for which authority to test has been
requested. Al tests must be made by an authorized meterman.

§150-4-7. Standards of Qualily of Service.
7.1, Heating value requirements.

FAH7 La. Mimimum heating vadue == The mimimum average monthly heating value of any gas
debivered inte & distibubion system shall not be less than one thousand {1.000) Blu per cubie foot Tor gas
transportecd into West Virgmia, When gas produced within this State has a heating value of less than one
thowsand { 1.O00)Y Btu per cubic foot, the utifity shail Lormish the Conunission an analysis of the gas along
with any wlher infomation the Commussion may desire, prior W the delivery of the gas nto a distribution
syslem.
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F=2-7_Lb. Extraction of hydrocarbons -- No gas treated for the extraction of hvidrocarbons shall
he delivered for distnbution where the heating value has been redueed lower than one thousand {1.000)
13tu por cubie [out.

FAT7 e, Reports to Commission.

=7 Lol LEach uthty shall report to the Commission. anuually the average heating value of

s gas delivered into s svslem.

B:71¢. 2.\ wtihily whose oatural pas s Wreated by atsell or others lor the extraction of
kydrocarbons shall report to the Commission the extravtions m accordaney with the Unilorm System of
Accounts as preseribed by the Federal Encrgy Regulatony Commission. Account Nos. 770 through 791

e Led A utihty whose natural gas s treated for the extraction ol hydrocarhons shall report
o the Commssion the annueal average heating value and speeiic pravity of the gas enterig and leay iny
cach extraction plant.

FH7 1. Method of determinimg heatmg value.

el Ll Lo Lach wtility shall determing the average heating value ol its gas by calorimetar. A,
JoW Hcadles Tormuba or other approved methaods,

-7 0.2, Determmation of heatng value shall be made of gas drawn from parts of the
histribution system or pipelines remaote from the laboratory. with such frequency and in such manner as is
noeessary Lo establish the average manthly heating value.,

e-7 L.d.3. The heating value shall be the total heating vilue expressed at 1473 psi absolute
pressure and saturated with water vapor when determined by calorinteter or chemical analysis.

&7 L4 Caloruneter accuracy. as well as the mcthod of determinmme heating value. shall be
subject 1o the approval of a designated representative of the Comnussion.

T457 e, Rucord ol tesis,

a7 Ll Each etbty shall adopt a standard form for recording the results of heating vabhue
lests. lach determination of heating value shall be recorded origmally upon the form adopted For that
purpose. and the records shall be retamed Lor 4 peniod of three (3 vears. Where heatmyg value s
dotermined by an approved tyvpe recording calonimicter or recording gravilometer, the charts remoyved
from such calorimeter or gravitometer will be deemed safficient to comply with this rule.

=71e2 It s not the mtent of this rule that recording calonmeters or recording
gravitometers be installed but the method of determinimyg the average heating value shall be approved by a
representative of the Commission,

7.2, Purity requirements.
#2725, All natural pas distributed in this State shall be free from dangerous or objectionable
guantiiv of unpurities such as hyvdrogen sulphide. nitrogen or other cambustible or noncombustible.

nexious. or foxie gases, or other mpurnties. .\ gas shall be consudersd Trew Irom sndesirable impuritics
when the quantity of any impurity present is within the limits recognized as allowahle in good practice.
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7.3, (ias pressure reguircments.

FA7 54, Pressure distnicts -- A utility shall divide the terrtory served by WL mto pressure
chistricls and shall specify for cach district or for the terrtory as a whole (whieh will then be regarded as a
single district) the maximum pressure (o be maintained within that district, The pressure adopied must be
filed with the Conmission,

-~

F=-27.30. Maxumum pressure -- The maximum pressure specificd for any distriet shall not be

ereater than 13 inches (8.3 o/5.) of waler coblumn,

FAA7 3¢ Mimmum prassure = The pressure at the outlet of any low-=pressure costomer’s metur

shall never be less than one hall of the maximum pressure speeificd for the district in which the meter is
located. 1o no case shall the minimum pressare be less than 3.3 inches (2 ors) of water column. anless

e to msullicient capacity of the customer sery e piping.

F=273.d. Changing pressure distriets == Alter notifving the Commission. the utility may be at
liberty to change the maximum pressure Tor any district with the provision that when any such change is
made. all customers apphances located within the temritory Jor which the specified maximum 15 changed
shall. 1f necessary. be readjusted by and at the expense of the utifity.

FaS2A e Lxeeptions,

#=7.3.c.1. thgher pressures may be allowed by the Commission m exceptional cases afler the
presentation of factual data showing that adequate serviee cannot be supplicd with existing {acilitics, and
that 1t s impractical o make the necessary changes nomediately,  Inoall such cases (he utility shall
[ormulate & plan Lor chimmatng the ingh pressure condition as soon as practical and cconomically
possible.

T3.e.20 A utility supplyving gas shall not be deemed Lo have vialated the provisions ol this
rule if it can be shown that vaniahons from said pressures are due to:

2.3.¢.2 A Use of gas by (he customer in vielation of contract or rules of the wality or

Comumission.

7.3¢.213 Infrequent Moctuations of short duration duc o unavoidable conditions of
operation,

F4-7 31 Dressure gauges - Every vtility shall maintain and operate, on the low pressure side
of cach district regulatory senving fifty or more customers, at least one recording gas pressure auge ol
suitable range.  When more than one regulator ts used to serve a single prossure districl, recording
pressure gavges need not be nstalled Tor cach regolator. However. g sulficient number of recording
pressure pauges shall be mstalled and operated n cach chstribution system o fumish a contimuous record
of the pressure prevailing in all parts of the plant.

FaF-2.3.0 Pressure surveys == Bvery utility shall make at least one prossure sunvey during the
penod of peak load (December, Tanuary or Februanvy cach vear on cach of ity distribution plants. The
pressures recorcked shall be the pressures prevailing at the outlet of customers' meters in districts where
the lowest pressures prevail. These recards shall be available to roprasentatives ol the Commisswon at all
times, and shall be preserved for @ peod ol three vears. The Commission may. i addition. requice the
utility to file a summary report of the pressure survey cach year,
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7.4 NMeasurement of gas under high pressure.

F4tTda. Prossurc-recording cquipment requited - When  pas s measored  through
cdisplacement meters al a pressure greater than standard distobution pressure. such mcters shall be
cquipped with reliable pressure-volume secording gauges or other deviees tor accurately determining in
aseordance with cantract or odher taviff provisions the quantity of gas that has passcd through the meter,

F27. 1. Determmation of mualtiplice -- In computing the volume of gas on & given pressure
base from a pressuwre volume chart, the mulliplior shall be obtained by (he weighted average muthod.
which methed conssts of determming the avcrage pressurs for cach wmit volume idicated on the Chartl.

F=2-7. 40 Determination of static and dilferential pressure.

wld.c L. In computing the volume of gas al @ given pressure base from an onfice meter
chael. or charts, the average static pressure and the average duferential pressure shail be determined for
periods not excecding one (1) hour, and where pressure variations are extrane during the hour, such

average shonkl be determined for Hifteen (13) minute imenvals.

B-7-bc.2. Nechameal desices may be substituted for the abosve manual method of computing
orilice meter charls,

7.5, Speeial rules [or wtilities Turoshing manulactuced or moxed gas.
#3247 5., Calonmuter cquipment and laboratory.

wl3.a.1. Calonmeter required -- Fach utility selling manulactured or mixd pas shall
provide and maintain a calorimeter of an approved ype, and all necessary aceessorics therelor, unless
provision is otherwise made, with the approval of the Commission. for the regular determination of the
heating value of the gas sold,

B8-7.5.4.2. Locaton of calorimeter -- The calonimeter shall be mstalled o a laboratony. or
other building. so located a3 1o coswre thal theroughly mixed, stabilized, and tepresentative samples of the
vas. delivered to the customers. are vsed for the tesis,

e-7.5.10.3. Calormeter accuraey -- The accuracy of all calorimeters, as well ag the methods of
making heating value ftests. shall be subject to the approval of a designated representative of the
Comimission.

#7504 Additional test - Determinations of heating vahie shall be made of gas drawn from
parts of the distribution system or pipelines remote from the laboratory with such frequency and in such
manner as 15 necessary 1o establish the stabilily of the gas or for other test pumposes.

F3-2735.b. Heating value tesls.

w2 5b 1. Prequency of tosts == Every otility selling manufactured gas. or a mistwre of
manulactared aned natural gas. or a gas obtamed by themmal treatment or other process for modifving the
composition of ratural pas, shall deternmine the heating value of the gas distributed (o s customers daily
or mary frequently 1f necessary or required by the Conumission,

b-7.5.h.2. Rucords ol tests ~ Fach utility shall adopt a standard form for recording the results
ol heating value tests. Fach determination of heating value shall be recorded ariginally upon the fonn
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adopted lor that purposc. and the records shall be retained for such peried as the Commission may
designate. Where heating value is determined by an approved type reeording calorimeter, the charts
removed from such @ calonimeter. will be deemed suflicient o comply with Uus rule. The average
heating value for each day and the monthly averape heating value determnned by these lests shall be
recorded, These records must not be destroyad withowt Commission approval,

F32-7.5.¢. lleating value requirements.

7.5 e L Auwthonzed standard of heating value == The monthly average heating v alue of the
zas lurmshed by cach utility supplying manufactarcd or mined gas 10 cach community or eretory seevad
shall by not Jess than the standard heating value authorized by the Commission for the wtility i that
community. Uniess otherwise orderad by the Commission. the authonzed standard for cach community
shall be the standard of heating value corrently in effeet and approved by the Comnussion for the
community.  The avthorwed standard shall be subjeet to change at the option of the vtibty under the
[ollow me conditions:

7.5.¢. 1A The Commission shall he noliticd in writing of 1he imention to change the
standard of heating value. The notification shall be accompanied by a complete statement of the reasons
for making {he change. and by all avadable data regacding the cost and character of any allerations 1o
plant. process, or materials wsed, which will be invalved in the changy,

2.5.¢. 113 No change of standard shall take ¢llect. and no expenditures shall be mcwrred
for the alteration of plant or cquipment for the purpose of supplyving gas at the new proposed standard
until the Commission shall have approved the change of standand, or until tharty (20) days afler the
notification. data and schodules requirsd by this rule shall have boon sebmitied o (he Comoission.
LHowever. the provisions of this rule shall not be terpreted as forbidding expenditures [or engincering
services, experimental or development work needed to determine (he character and cost of the proposcd
change.

2.5.¢. 1.0 The vtility shall make. without charge to its customers. such adjpustments and
replacement of appliauee parts as may be neeessary to ensure all costomers as safe. efleent aud
salslaclory senice after the change of standatd befor,

6-7.5.¢. 2. Average healing valus = To obtan the ascrage total heating valus of a gas. the
results of all tests of heating value made on any day shall be averaged. and the average of all the dwly
averages shall be taken as the monthly average: Provided, that in cases of wnusual difficulty in
mamtaiing wnilomuty of heating valve. the daily and monthly weighted averages shall be determned ff
the vanations exeewd five percent £5°0) above ar below the avthorizsd standard.

e-7.5.c. 3. Naximum and minimum linmits «= The heating value of the gas shall be maintained
with as hittle deviation as practicable: and to this end the waghted average tolal heating value on aoy ong
dav should not fall below the monthly authorized standard by more than {ive pereent (3%0). Vanations
above the approved standard heating value will be allowed: provided the gases are imterchangeable as
determmmed by application of the interchangeability rule of the Amurican Gas Assacianion,

7 35c 4 lleating valic of gas transported -- The heating vahic of gas which i compressed
for transmussion shall be determined aficr compression and cooling to o temperature approximately cqual
to the temperature of the ransnussion mains. Where gas s distributed to dillferency terntories at dulferont
pressures, which result in more than acghgible differences in condensation. the termitonies will be
comsidered to be served with gases of difference heating values.
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e75.c5.  Stabiliy of gus -- No otility shall distnbute gas which contains combustibic
constituents which will condense under the conditions of its distribution Lo the extent of more than three
pereent {3%) of the wtal heating value of the gas. Penodic tests shall be made 1o determime compliance
with this requirenment.

FA-4T54 Punty requirements = Al manufactured gas distributed in this State shall be fice
from dangerous or objectionable guantilics of mpuritics such as hydrogen sulphide. mitrogen or other
combustible or noncombustible. noxious, or toxie gases, or other impuritics. A gas shall be considered
free from undesitable impurities when the quantity of any impurity present s within (he limats recognized
as allowable 1 good praciice.

F55:-7.5.¢. Tests of purity.

w=7.3.c. 1. Lach vty supplyving manufactuced or mixed gas shall test the gas daaly Lor the
presenee of hivdrogen sulphide by an approved method.

b:7.5.¢.2. Lach utility selling mose than 100000000 cubic feel of nanufactared or mixed
agas per vear shall provide and mantain such apparatus and (acilitics as are necessary for the
determination of total sulphur and ammonia in the gas: and cach such utibity shall peniodically (preferably
senmmanthly) determine the amount ol tolal sulphur and ammonia in the gas distributed by il and shall
keep a rvcard of the results of all such tests: Provided. however, that any such uhility supphang anly
waler, pas o ol or musture of these, shall not be requiced o provide apparatus for or make
determinations of the amount of ammonix i the gas.

§150-4-8. Safety Requirements.
8. 1. Acerlents.

R La, Fvery utility shall keep a record of every accident happening m conneetion with the
operation of s plant, station, property, and cquipment, whereby any person <hall have been killed, or
serionshy injpured, or any property damaged or destroyed, with a fall statement ol the cause of such
aceidenl. and the precautions {aken to prevent similar aceudents m the future,

8.2, Odorization of nataral gas,

¥2+H8.2a  Where and when used -- Fach utility funushing natural gas to domestic or
commercial customers. churches. schools or public buildings. shall determine whether or not the presence
ol gas can by deteeted by odor when diluted with air at a concentration of not more than bventy pereent
(20%) of lower explosive limits. [1'the presvnee of gas cannot be detected. then that gas shall be odorized

as stated i Rules $22-8.2b. and ¥24-8.2.¢.

8228.2b. Salety of odorant -« The odorant used shall be harmless and nontoxic and shall be
noncomosive W malerials such as sleel. iron. brass. bronze or leather. and shall not be soluble 1n water 10 a
areater extent than two and onc-half (2 ') parts, by weight of odorant to one hondred {10} parts. by
weight of waler,

228.2¢. Spevilications == The adotant to be introduced into natural eas shall be of such
character as to indicate by distinetive addor the presence of gas when such gas 1s present i concentrations
not ercater than one percent (1%) by volume. B3y this, itis meant that the gas shall be given an odor by
adding an agent that will vaporize, dissolve in or be mised with the gas so as o produce an odor readily
perceptibie o normal or average elfactory semse of @ persen conung [rom fresh vagasificd air whon gas o
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present in concentrations of not more than one part to ninety-nine (99) parts air.

$248.24. Report o Commuission -- Each utility shall file with the Commission a report of its
plan for odonzation.

25K, 2.¢. Notice (o custamgr,

=8 2.c 1. The ubihty shall give notice o its customers in the arca i which gas has been

odorized,

82v.2 It s oot mivnded from these rules that an edorant be mtreduced into maim
transmission, ficld or gathering lines. However, if a church, school or public building is supphed with gas
service (rom any of the above lines, the service piping and building piping to such church, school or
public building shall be tested by pressure deop methaod,

R.A .-"-.ppm\'al ol standard s::li:l)' rcqnircmunl.-: cnnccming custamer conneelions.

A8 3.4 Every utility shall inelude a statement n its tanff on file with the Commission which
shall hist or set forth the ttle of the publication Listing all safety requirenients and provisions adopled by
the utility govemning the installation and mainfenance of custamers’ gas applianees. as well as the
customer service, burnicd and house pipmg. Each wtilily shall keep a copy of such safety requireinents and
provsions aailable for public mspection at cach of s vilices.

§150¢-4-2. Rules ard Regulations Governing Gas Pipeline Safay,
©.1. Intentions.

9. La Pursuant to the powers vested and the aathority given under Chapter 24R, Code ol West
Virginia, the Public Service Commission of West Virginia preseribes, adopts and issucs the Tollowing
rules and regulations governing the transportation of nateral and other gas by pipeline. These miles are
mlended 1o ensure unifonmity and arc designed to decrcase seeidenls, save human hves. reduce propery
lass. and atherwise benefil the pipaline companias and the public,

429 1h. The adopton of these rules and repulations shall v av way preclude the Pubhic
Service Commission from altering them or amending them o whole or part. and from requinng any
additional mformation cither upon complaint, s own motion. or upon appheation of any pipeline
company. These rules and regulations are intended o supplement the statute and shall not relicve i any
wav a pipeline company of 16 duties under the laws of this Stale.

9.2, Application of ralus.

9240.2a. These rules shall apply 10 (1) all pipeline companies. and (1) mlerstate transmission
facibities. as hereinafter defined.

2.3, Adoption of federal regulations,
9249 3.5, The regulations pronmulgated by the Office of Pipeline Safety of the United States
Department ol Transportation. published i Tule 49 CFR Pacts 191, 192, 195 and 199, shall apply o all

pipeline companics and mleritate transoission facilitios.

2.4 Rules of practice and procoedure.
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9i-92.4a. The Rules of Practice and Procedure adopted by the Commission where appropriate
and applicable shall apply to all pipeline companies.

9.5, Definitions.
£33 49 5.4, When used m relabion o gas pipeling safety mthese tules:

2.5 0 L "Act of 1968" meany the act of Congress Known as the Nadwral Gas Pipeling Safety
Act ol 1968.

#-9.5.0.2. "Commission” means the Public Service Commission of West Virgin:

e035a3  “Dircctor” means the dircetor of the Gas Pipeline Salety Section of the
Commission:

&:0.5.0.4. "Gas" means natweal gas, flammable gas, or gas which is toxic or corsosive;

e035.4.5. "Interstate transtission Gacilites™ means facihtios used m the transportation of zas
which are subject to the jurisdiction of the Federal Encrey Reeulatory Commission under the acl of
Congress known as the Natoral (as At

9506, "Operator” means a person who engages in the transportation of gas or hazardous
liguids by pipeling:

2347 "Porson” means any mdividual. firm. joun sentwre. partnership. corporation.
association, state, municipality, cooperative association. or joint-stock association, and includes any
lrustee, recetver, assignee, or persanal representative thereof?

BU5.a.8 "Pipeline company”™ means a person engaged i the operation of pipeline facilitics
ot the transportation of gas subject to (he provisions of Chapter 248 of the West Virgimia Code:,

£2.5.4.9. "Pipohine facilitics” means, without i ilation. new and existing pipe. pips right-al-
way and any cyuipment. facdity, or building used i the transpontation of gas or the tecatment ol gas
during the course of teansportation; oF osed i the transportation of hazardous hguid or the treatment of
hazardous Hiquid during the cowrse of transportation: but “right-of-wayv™ used n Chapler 248 of the West
Virgimia Code, as amended. docs not autherwe the Comnussion (o preseribe the location of routing of any
pipehing facility,

F£2.5.8. 10, "Rural” means those Jocations which lic outside the limits of any incorporated or
uoincorporated city. town. village. or any other desipnated resudential or commercial arca such as a
subdivision. @ business or shopping center, a community developrient. or any similar populated arca
which the Director may define as a nonroral area:

OSa L "System™ mwans all pipeline facilities wsed by o panticolar operator n the
transportation of gas. ncluding but not hmited . Jine pipe, valves and other appurtenances connected (o
line pipe. compressor units, fabricated assemblics associated with compressor units. metenng (including
customers' meters) and delivery stahions, and faboicated assemblivs in metering and delin ery stations:

E2.5.a.12. "lransportation of gas™ means the pathering, transmission or distribution ol gas by
pipcline or its starage.
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G.0. Accidents or incidents.

Q6-19.6.a.  livery operator shall report w0 the Commussion all accidents or ncidents
imvolving its pipcline Dicilities operated within the State of West Virginia that cause personal injurics
rapiting haspitalization, fatality, or estimated damage o (he propenty of (he operatar, or others, or both,
totaling Oty thousand dollars (S30000) or morc,

62060 The Commisston shall be notificd of all such aceidetts or incldents as soon ay
possible, comsistent with public welfare and salets. In these mstances whers a wlephome repot o the
Department of Transportation v required a similar report of the aceident or incident shall be imade by
telephone o telegraph to:

Public Service Commssion
(ras Dipeline Salets Division
O Box 812
Charleston, West Virginia 25323
Telephone: Arca Code (304) 20-0472

Bl G e, Bvery aperator shall fumish to the Commission, within (hirts (30) davs afier the
oectrtenes of @ reportable accident ot incident, a wrilten repont of such acedent or imaident. logather with
a summary ol the operatar's investigation as to the cause and circanmstanges sutrounding the accident or
incident. The report shall be made on the Commission form designated Acewdent or Ineident Report, or
on a form aceeptable to the Commission showing the same information. Such report shall also contain
the precautions taken. or 10 be taken. o provent similar aceidents or incidents in the future.,

#=0.6.c. | 1M cortain information is not available. the mcomplete report should be submitted
indicating this nnavailability. When the information becomes available, a supplemental report will be
submilted.

260.6d. Opcerators that submit reports of accidents or incidents to Tederal ageneiss are
permitted to file capics ol such reports with this Commissian m Hew of the report tequired by Rule 9.6.3¢,

9.7, Inspection and mamicoance plans,

WFD Ta. Fveny operator shall fite with the Commission @ plan for the inspection and
mamtenance ol pipeline facilitics owned or operated by it and shall subsequently Lile any changes m such
plan.  The plan shall cover gas ransmission Lacibiies. distoibulion [aciiitivs. and those gathering or
production facilitics located in nonrural arcas.  The cssential requirements stated in title 49 CFR Part
192,603, shall be covered by the plan. I at any time the Dircetor linds that such plan is inadequate to
achieve safe operation. the Dircctor shall. after notice and opportunity (or a hearing. regure such plan to
be revised. (NOTLE: 1t 15 nol the intent (o require the operatorns that have complicd with the provisions of
this rube to refile upon the elfective date of these rules and regulations).

S29.7h. A change o (he mspection and maintenance plan raquired by Rule 9.7 4a, must be
filed with the Commission within ten {10) days of the ¢ffective date of said change.

9.8, Najor construction,

D80 Ra. Every operator shall noufy the Commission ol all important additions to its system at
least thinty (30) days prior to the commencement of any constnuction.
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#9801, The requirements of Rule 9.8 4a. shall not apply to gathering pipelines in mural

=

areas.

B0.8.a.2. An important addition is a single project. other than well drilling, involving an
cstimated expenditure of two huadred [ilty thousand dollars (S250.000% or morg Jor iransmission pipeling
construction, Hfly thousand dollacs (S30.000). or more. for distnibution prpeline constraction or an amount
cguivalent o ten pereent (10%6) or more of the total value of the system 1n serviee, whichever 1s less.

42980, The report shall mclude the fallow ng:

#=9.8.b.1. Deseription and location of project and expected starting and completion dates.
along with the name, address and telephone number of the person to be contacted regarding the projeet.

5-0.8b.2 Maximum allowable operating pressure.
e-2.8.b.3. ocation class,

d0.8.b. 4 Nalenal specifications in sufficient detail to peromt apprassal of the safety aspeets
ol the facility,

«2.8b5. Prossure testing procedurss o by used,

G820 B, Frery operator shall place on file with the Commission information concerning the
welding and mspoction procedures 1o be followed durmy the construction of new facihtics.

2.9 (‘nmplcl'mn repart.

S0 L9095 Within sixty (60) davs alier the completion of an addition, @ report shall be liled with
the Commission which certifics that the factlities woere construeted according o the previously submitted
major comstruction report required by Rule 9.8, “The completion report shall also melude the pressure test
data for the projest,

910, Maxamum Pavalties.

Q10 100, Any person whe violates any provision of these rules and regulations or orders
1ssuvd thereunder. shall be subject o the crnmminal and civil penaltes asernibed aod imposed by Chapter 24,
Artiele 4. Sections 1 through 30 melusive. and Chapter 2413, Article 4 Section 6. all of the Code of Wst
Virginia. Such sanctions and penalties include, bul are not limited o, a civil penalty o be imposced by the
Commission of not to exceed one thousand dollars (S1.000) for cach violation for cach dayv that the
violation persists: Provided. that the maximum civil penalty shall not cxceed two hundred thousand
cdhollars {$200.000) for any related series of violations. with the nght of appeal in ail cases Lo the Supreme
Court of Appuals.

DL Availabiling of information,
-1 1 La. Information concerning the implementation of the Natural Gas Pipeline Safety Act
mayv by obtamned from the Office of Pipeline Salety. Department of Transportation. 400 7th St S W

Washinpton, D.C0 20590, ot the Gas Dipelbine Salety Iivision, Public Service Commussion of West
Virginia. 201 Brooks Strect, . O Box 812, Charleston, Wost Virginia 23323,
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8150-4+10. Promotional Practices,

10.1. Declaration of public policy -- o the public interost and pursuant to the powers yested o it
the Commission declares that any wtility in desigming and implementing any promotional practice or
practices shall congider what impact. it any, such pramoetional practice or practices will hanve npon the
conservation of energy. and the utility shall notimplement any practice or practices which shall have an
adverse aflect upon conservation. or which cannot be qustificd from a ratepaver benchitutibty cost
standpomt.

10.2. DProbubued promotional practives == A public stillits or s alfiliate shail not. widhout furst
obtaitung the approval of the Comumnssion, engape, dircelly or mdirceth. i any of the lollowing
promotional praclices:

241024, The financing of land or the construction of any buikling when same is not owned
or othenwise possessed by the utility or s allilate:

H2210.2h. The Tumishing of consideration Lo any person for work done or to be done on
property aol owned or olherwise possessed by the utithity or its aflibate: except for studies o delermme
comparative capital or operating costs and expenses or 1o show the desirability or Feasibility of selecting
one farm ol energy over mother.

H22102.¢. The acquisiion [rom any person ol any langible or mtangible property oc service
for a consaderation in excess of the value thereoll, or the fumishing o any persan of any tangible or
intanaible property or servie for a consideration of Jess than the vahue thereof:

H24£102.d. The fumishing of consuwderation e any person for the sale. installation or wie of
appliances or cyuipment:

H25-10.2.¢. Other than the normal service extensions, the provision of free, or al less than cost
or vilue, winng. apphances or cquipment to any purson: provided that a utilily. engaged 1 an appiance
murchandising sales program, shall not be precluded from condocting fcgitimate closcouts of appliances.
clearance sales, of sales of damaged or retirned applianees.

2-6-10.2.f. The provision of free. or al loss than cost or value, mstallation. operation. repar.
modification or maintenance of appliances, cquipment. or piping for any person;

H2FN0.2.2. The granting of a trade-in allowance on the purchase of any appliance or
cquipment 1 exeess of the value of the trade-ing or the granting of a trade-1n allowanes [or such appiiance
or cquipment when such allowanee vasies by the type of encrgy consumed in the trade-in:

H2E-10.2. 0. The financing of the acquisition of any appliance or cquipment at a rale of mterest
or on terms significantly more favorable than those gencrally applicable 10 sales by nonutility dealers in
such appliances or cquipment:

H29-10.251, The Lumishing ol consideration o any persan for any advertising ar publicity
purpase of such person: except for payments not exceeding one-halfl (4 :) of the reasonable cost or value
for jomt advertising or publicity with a dealer in appliances or cquipment for the sale or other provision of

Sdmel

H-230-10.2 . The guaraniceing of the maximum cost of gas semvice,
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1.3, Notwithstanding any provigion in Rule 10.2.a utility may:

HAFE10.3a. Engage moa program which offens discounts or Dnancing to employees of the
utility for purchase of appliances. However the plan must only be available © emplovecs. retirecs and
their spouses, The plan must nof require the emplovee (o take encrgy Irom the utility. The plan mnst be 2
raasonihle cmploves benefit, The plan must be approved by the utility™s managoment or be in a valid
union contract. The plan must be Aled with the Commission w accordance with these rules.

2 (030, Provide repais and service 1o applianees or cguipment of customens of a public
utihts i an emiwrgeney or W restore sursvave or to prevenl hazardows conditions or service mtarruptions,

104, Not_include direet or indireet expenditures sev-be—tpeluded-in o utifity’s cost of service (o
ratemaking purposcs for political advertising.  Any expenditures for pohitical advertising are expressly
chisallowed for ratvmaking purposes. For the purposes of Rule 10,4, “political ady ertising” mcans any
adverising or related activity for the perpose of mlluenemyg public opimon with respeet to legislative,
administrative, or cleetoral matters, or with respect to any controversial issue ol public importance.

105, Filing of Present Promaotional Practices

51050, Lach public wtility shall file with the Commission, on or belore Janvary 1, 1997 4
sehedule setling Lonth cach ol the promaotional praclices being engaped in by the ulibily or subsidiaries
which vperate 10 West Virginia as of that date,

HE32103b.  The practices shall become effective thirty days after filing, subject 1o a
suspension or prohubitory order of the Conumission on its vwn moelion or upon motion or complaint ol an
aggreved porson.

H5-24:10.5.¢. The schedule shall set forth:

a=10.3.c. . The name. number. or letter designation of cach promotional practice:

BI0.S.c. 2. (he <lass of persons (o which the promotional practics i being ollered or granted.

e-lfh. 5,03, whether the prometional practice s being uniformly offered or granted to the
persons within the clasg;

d-10.5.c. 4. a deseniption of the promotional practice which ineludes a statement ol the terms
and conditions goverming it

e-10.5.0.5  a deseription of the advertising or publicity employed with respect to the
promotional practice:

£10.5 v 6. il the promotional practice 15 offered or granted 1o whole or i part. by an alfiliale
or other person. the identity of the affiliate or parson and the nature of that party s panticipation: and

f

0357 other information relevant to a complete understanding of the promotional

)

practsce.
HS-E10.5.d A vy or its subsicharies whoch oporate i West Virgina may not conlingg 1o
cngage in any promobonal practice after Janvary 1, 1997 wnless a schedule regarding promotional

practices has been filed with the Commission.
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10.6. Filing of Proposed Practices

H6-1-10.6.a. .\ public utility or g subsicdianes operating i W est Virgimia may not offer or
grant any additional promational practice or vary any existing promational practice, dircetly or indireatly,
or i caneert with others, or by any means whatsocver, uati] @ schedule showing the addition or vaciation,
m the form preseribed m Rule 103 3¢ above has- been on Gle with the Comnussion for a period of at
least 38 days.

HEG210.6b. The Commission may 1ssue an order approving a new promotional praclice 1o
bevomy effcctive belore the expiration of the 20=day period,

Hibede 0.6, 1 a mew promotional practice s not suspended or prohibited by order of the
Commission during the 30-day period. the vtility may engape o the practice subjeet o & suspension or
prohibitory order of the Commssion on its own motoen or on the complant of an agericved porson,

Heod-10.6.0. Notwithstanding any ol the provisions of this rule, the Commission may authorize
an otherwise prohibited promotional practice if the Commission fnds that the promotional practice s 1m
the public mterest,

HGS 1060, A public wlility or its subsidiary operating i West Virginia  tequesting
authorization under Rule 10,6.d4 shall provide nformabion or data o show that;

210.6.¢. 1. The promaotional practice will result in the conversation of enerey:

el0.6.0. 2. The promotional practice 15 needed m order 1o (oster consenvation: and

el0.6.¢3.  The direet and indircel costs associated with the promotional practice are
rcasonable, arc not undaly burdensome o the applicant’™s ratepavers, and are nal likely to impact

detrnimentally on the overall encrgy costs to consamers mts serviee temilory.

H:6-10.68. A public wlility™s o its subsidiars operatmg in West Virgimia  proposed

promotional praclice filing under Rule 10.6.d4 shall include.
w1061 1. A complete desenphion of the proposcd promotional praclice;
e 10.6.£2. A analvsis of the costs associated with the practics: and
e=10.6. 13, Ananalvsis of the consenation effect of the practice.

1.7, Aonual Report - Each public vtility shall Gle with the Commission. concorrently with the
annual report reguired by Taw. a report of the promotional practices offered or granted by the public utility
andd s subsichiarics operating in West Virgia during tie period covered by the annual report. The report
shall show m reasonable detail the amounts expended with respect 1o cach promational practice ollered or
granted,

10.8. Prohibition of disermmination for promotiona] practices.

HE L1084 X public vtility or s subsidiaries operating in West Virginia may not. direetly or

indircetly. in any manner or by any device whatsocser. oflfer or arant to a person any form of promotional
practice except such as s uniformly and contemporancously extended to all persons in the same

A
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reasonably defined class.

HE210.8b. .\ public utility or its subsichiary operatng i West Virginia may not. m granting
promotional practice. make aoy undue preference or advantage 1o a person or subject a person 10 any
undue prejndice ar disadvaniage,

82 10.8.¢c. .\ public utlity or s subsihary operating in W est Virgina may not establish or
maintain any unrcasonable difference in offering or granting promotiomal practices cither as between
localitivs or as between classes to whom promaotional practices are olfored or granted,

HEE10.8.d. A public wtality or 115 subsidiany operating in West Virginia may not cassify the
persons to whom its promaotional practices arc oflfered or granted except (o the extent permtted by the law
of this State.

HES-10.8 ¢, Notwithstnding the other provisions of Rule 10.8.. a public utility or its subsidiary
operating in West Virginia may ofter an cxperimental program of limited duration which may not be
extended to all custamers of e elass or to all arcas ol the senvice territory. The purpose of te temporary
program musl be limited o cathering data o determine if the plan should be extended to be offered 1 a
non-discrimmatory manner 1o all relevanl customers.

§150-4-11. inspections, Enforcement and Appeals.

111, Enforcement Procedures - Intrastate Gas §130-4-11. Inspeetions, Enforcement and Appeals.
and Hazardous Liquid Pipeline Operators.

1LLa The purpose and scope of the Intrastate Lnforcoment Procedures s to describe the
cnforcement authority and sanctions cxercised by the Public Suvice Commission of West Virginia - Gas
Pipeline Salety for achicving and maintaining pipeline safety, [Lalso preseribes the procedurcs gaverning
the exercise of that anthority and the impasition of those sanctions,

11.2. Defomtions

H24lL2a, "Operator” means a person who engeges m the ansportation of gas or hazardous
liquids by pipeline,

H2211.2h. "Gas" means natural gas, MNammable gas or gas which is toxic or corrosive.

M2l L.2e. “Hacardous Liguid” means (1) petraloum ot any petroloum product: and (ub) any
substance or material which is in liquid state (excluding lguificd natural gas) when transported by
pipehine facilitics and which, as determined by the Commission, mayv pose an unrcasonable risk to life ar
property when transporled by pipelime facilites: Provided. that a hazardous hguid as berain defined shall
nut be construcd so0 as to include or permit the regulation of any substance transported through pipcline or
othenwvise when used in the operation of coal muncs. coal processing planls or coal slurry pipelines:
Provided. howe er, that the Commissian shall noi determine that any substance or matersal is @ hazardous
liquid voder this section i the Scerstary of Transportation has not determined that the substance or
material 15 @ hazardous liguid under reoulations promulgated in accordance with Scetion 202(2) of the
Hazardous Liquid Pipeline Safety Act of 1979,

H2-E11.2.d. "Pipehine” mcans all parts of these physical facilitiss through which gas or a
hazardous liquid moves in transpartation including but not imited to pipe. valves and other appurenance

attached to pipe. compressor units, pamping anits, metering stations, delivery stations, regulator stations,

2
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haolders. break-out tinks and fabricated assemblics.

H251 120 "Pemon” means any mdividual, finn. joint venture, partoership. corporation.
assoclation. state. municipality. cooperative association or joml-stock association. and includes any
luslee, receiver, assignes or personal sepresentative thereof.

H26:11.2F "lransportation of gas” means the pathering, transmussion or distribution of gas by
pipelme or s storage.

H2F1L2e “Tramsportation of hazardous hquids” means the movement of hazardous hguids
by pipeline. or their storage incidental o such movements: cxeept that it shall not mclude any such
movement throngh gathering lines in mural locations or on-shore production. refining or manufacturing
facilitics or storage, or in-plant piping systems associated with any of such facilities.

H2-11.20h.  "Pipchne Lacility™ means. wilhoul himitation. new and existing pipe. pipe rights-
of-way and any cguipmend, facility or builiing used in the transportation of gas ar the treatment ol gas
during the course of transpartation, or usedl n the transpartation of harasdous liguid or the treatment of
hazardous liquid during the course of transportation: but "right-of-way™ as used in Chapter 248 of the
Wrostrenn—codeM . Va. Code, as amended. docs not authorize the Commission o prescribe the
lacation or rauling of any pipeling Lacility,

H-12.3, Junsdiction == The Wost Viegmia Legislature has  cmpowerad the Public Sorvice
Commisgion 1o preseribe and enforee safety standards and to regulate safety practices of persons engaged
in the transportation of gas or hazardous liguids by pipeline (o the extent permutied by the "Nataral Gas
Pipeline Salety et of 1968" (*Act of 1968") and the “Hazardous |. iquid Pipeline ‘:d[ul\ Act of 1979
(“Actof 1979y and any amendments thereto as st Lorth and adopted in Chapter 2413 of the Sest e
oW Vo, Code, as amended.

1132 The segulations issined nnder the ™ Act of 1968 and the "Act of 1979" promulgated by the
Offee of Pipeline Safety of the United States Department of ‘Transportation and published in Title 49,
CLRACode of Federal Repulations) Parts 191, 1920 1935 andd 199 apply w all pipeline companies.

1L3b. The Safety Standards of the Act {ihe Pipeline Safety Regulattons} apply to the dwagn.
mstallation. spection. testng, construoction. extension, operation. replacement and mamtenance of
pipelme faciliies. Standards affceting the design. installation. constraction, mitial inspection and testing
are not applicable to pipeline facilitics in existence on the date such standards are adopted.

11L3e The Commission s avthonsed to prescnbe additiomal saluty standards thal apply o
intrastate ﬂpbl’.lt{'t:lh. Such safcty standards shall be practicable and designed to meet the needs for
pipehine safety. When preseribing and enforeing such standards, the Commission will consider:

HAF] LA Relevant avatlable pipelme safoty data:

Ha2 0 L3e. whether such standards are appropriate for ihe particular tvpe of pipeling
transportation:

HEZ1 LA he reasonableness of any proposed standards: and
HA-41.3. g the extent to which such standards will contribute to public safety,
1130 Whenever the Commission linds a particalar facility to be hazardous to lile or property, it
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is empowered to require the person operating such facilities to take steps necessary 1o remove such
hazards.

114 Awthorty Lo Inspect - The Commission has the power 1o mvestigake 2ll methods and practices
of pipeline companics: 1o require the maintenance and liling of reponts, records and other information in
such farm and detail as the Commission may prescribel to onter upon ad 1o inspeet the properiy.
buildgs. plants, and offices of such pipeline compames; and lo mspect books. records. papers and
documents relevant to the enforeement of the rules and regulations.

L5, Inspection Intersvals == Upon presentation of appropriaty credentals, the Comoossion or 1ts
designated employee 15 authorized o entor vpon, spuet and examine, at wasonable Gmes and inoa
reasonable mammer, the records and propertics of persons Lo the extent such records and properties arc
relevant to determining the compliance of such persons with the ules and regulations or Commission
orders ssued thercunder.

1154 A review of the operator's operating, maintenance and emergeney procedures will be
conchicted at inlervals not Lo exceed vighteen (18) months under normal cirenmstances,  Mlaster meter
mspections will be perlonned at 2 ' vear mbervals under normal circumstances. However. this does not
preclude mspections and or reviews of the procedures more requently as deemed necessary.

1L5.b. Inspections shall ardinarily be conducicd pursuant (o one of the [wllowing:

H34113.6. 1. routine scheduling:
H5211.5b.2 acomplaint teesivad from a member of the public:
=32 1.5b 3. information obtained from a previous inspection;

HS-Li L3 b4 pipeline accident or incident: or

H=E5-115b.5 whenever decmed appropriate by the Commission or the Dircclor of Gas
Pipeline Salety,

116, Inspection of the Operators,
1L6.a. An attempt will be made, in accordance with Rule 115 to inspect every operator, with

priorty given o mspeeting those systems with greater risk potential. In determiming the potential risk of
a pipeline syvstem. the following (actors may be considered:

H-o4-1 Laa . the ratio of otal steel pipe to coated steel pipe.

H621 162, the ratio of total stee] pipe to cathodically protected stecl pipe:

Heb2-1 16,03, Teaks per mile of pipe.

H6411.6.a.L leaks per number of services:

i 1.6 5. unaveounted=forsgas volumes and pureentages:

Hbbe 16,06, the namber of accidents or facility fatlures:

A
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b1 1.6.0. 7. footage of cast ron pipe in the gystem: and
H6-8-1 1.6 8. past lustory of the operator.

1LGb, The inspection will inchide a thorongh seview of the operator's records concerning
inspection, operation, maintenance and emergency provedures,  Ficld inspection will include operational
checks of corrosion control provisions. overpressure and regulating cquipment, odorization, repaired
leiks. emergeney vidhees and any other components of the facility.

117, YVerbal Natice to Operator of Vialation,

1L 7.0. When an mspection of an operator's records or facilitics: or both. indicate that the
operator is m apparent violation of a pipeline safety regulation. the investigator will give verbal notice of
the alleged vielation to the operatar before concluding the inspoction.

11L.7h. Any documentation of physical evidenee nocessary to support the alleged violation may
he abtained during the inspection or requested by letier immediately after the conclusion of the visit.

11.7.c. The operalor may institube on=site correetive measures when a violation exists. However.
chforcement of such alleged vialations will provecd,

108, Written Formal Notiee of Viofation == Alter evidence of an alleged violtion s collevted and
the violation report s written, notice and opportumty to respond will be afforded the operator by a
certified Jatter from the Pipeline Safety Director. The letter will notify the operator of the resuits of the
on-site mspection amnd will specilically <ite the regulation(s) or culdds) the operator s allegedly vielating.
IFerther. the letter may contain a proposed eivil penalty or & complianee order. A written response Irom
the operator shall be submitted to the Pipeline Safety Dircetor within 30 days of the time the operator
receives Lthe violation notice.

11.9. Ophions Open Lo the Operator,
1194 Allernativ gs open ta the operator to respond o the vielation notice arg:

Hf L%l submit a wrilten statement o the Pipchne Safcty Dircetor indicating

correetive measures have achicved compliance;

HO211.9a.2. submit 4 written plan of action to the Pipeline Safety Dhireetor outhning the
correclive measures thal will be akon o achieve compliance and when compliance 15 anticipated; or

HAE L9203 request an informal conference with the Pipeline Salety stalf to discuss the
violations.

1L9.b. The alleaed violations may be resolved at this stage if the nfonmation submitted m_Ruie
Subsuetion 11.9.4, 1, or Subsechon-Rule 11,902, efthissections accepled by the Pipeline Salely stall,
Such aceoplance shall be verilivd by a writton statement issucd by the Pipeling Safety Dircetor Lallowing
a remspection of the operator's faciitics. However, if the operator seleets the third option. an infonmal
conference will be scheduled as explained below.

110, lofommal Conference - Alter reeciving a request for an mformal conlerence, @ date and time
will he arranged. At this confercnee the basis of the alleged violation will be reviewed. The operator
may explain the company’s position and may present alternatives for solution of the problem. The (Gas

ol
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Pipeline Safety staff will be represented by the mvestigator invelved and by such other members of the
Commission staft as designated by the Pipeline Safety Dircetor. The viedation may be resohved at this
stage. I apreement cannol be reached. enforcement procedures shall contimue.

1L Commissian Action == [ the proposed solution as autlined it not satislactory Lo the Gas
Pipeline Sajety Staff. the vielation shall be referred (o (he Tublic Senvice Cammission for fonmal

resolution m either of the Tollowing manuers:

HALL Lo The Commussion may seek an injunction of mandamuos in a slate cireuil court in
cases where immediate action 15 necessary: or

HH21L1Eb. The Commission may issuc a show-cause order and or schedule a hearing
requiring the operator to demaonstrate why the operator should be subject to the penaltics sct Farth in West
Vicgima Code Chapter 24130 Article 40 Scetion 60 as amended.  This seetion permits civil penaltics of
S1.000 for cach violaton, with total fines not o oxeced S200.000 for any related series of vielatons
subject 1o standards as hercinafter noted.  Aay eivil penally imposced by the Commission shall be based
on:

a=11.11.b.1. the appropriateness m relation o the size of the business of the person charzed,
Bl 11.b.2. the gravity of the vinlation,

ezl 1.1 1L.b.2. the good faith of the person charged in attempting to achieve comphance,

dol 11164 the history of prior vielations, anl

e=11.11.b.5. other matters as justic-.: may 1's:quir|.:.

HHZ LT Le, The Commission may, pursiant to hearing, order an aperatar {o fake correetive
action. Failure to obey such an order can result m:

all 1l l. fnes under Woest Viadreima Code, Chapter 24B. Article 4. Seetion 6.
bl 1le.2. action by the Compussion against e aperator in g state arcall cour,

LLILe 3 action by the Comamssion against the operator in the West Virginia Supreme

Court of Appeals. or.

dli1led action by the Commission against the operator in any lederal cireuit court having
Jurisdiction.

1112, Hazacdous Facility Order

HAZAl L 12, Whenever the Commission or the Director of Gas Pipeline Salety shall find a
particular facility (o present an imminent hazard to life or properts. it shall be cimpowered 1o require the
owner or operater ol the facibity o take immediate steps necessary 1o correct such hazards. Corrective
action may include suspended or restricied wse of the facility. physical mspection. testing. repair,
replacement. or other action. as apprapriats.

HA22-11.12b.  \n apportunity shall be given for a hearing as soon as practicable afier the
issuance of any order hereunder, in accordance with Chapter 248, Article 4. Section 1. of the -W__est
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Vawawn, Code, as amended and. m ne event later than ten (10) davs after suspension of the wse of a
major facility. The Dircetor of Pipeline Satety shall rescind or suspend a "hazardous facility order”
wheneser he determines that the [acihity 15 ne longer hazacdous o lils or property. When appropriate.
however., such & reseission or suspension may be accompanicd by a notice of violation issued under Rule

118 otthe praveduses:

1113 Appeal - Any operator subject W an order from the Public Seovice Commission may petition
the Commussion Tor reconsideration of the order under Rule 19 of the <Commission’s Rules of Practice
andd Procedurg,  MMoreon or any operator aggnieved by an order of the Public Service Commission may
sevk rehich [rom the West Vicginia Supreme Court of Appeals undor W_esd N aresss Code, Chapter 2413,
Article 6. Seetion 1

EI.NOTE: 67 Al forms are avairlable from the B.S.C.:

A
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Table 150C5R4-A

Normal Gravge Pressure

Less than 2 poinds

2t 25 pounds

26 1o 73 pounds

76 10 200 pounds

Owver 200 pounds

A
x

[ndex Registration Between Tests
S800x The rated Howldy Capacity at onc-hall
(.3) imch ifferential Pressurc.

43005 The rated Howrly Capacity at one-hall
(.5) meh IDifferential Pressurs,

3000x The rated Hourly Capacity at onc-half
{.5) inch Differential Pressure.

2000 The rated Hourly Capacity at one-hall
{.3) inch Nifterential Pressure.

12305 The rated Hourly Capacity at one-hall
(.3) meh Differential Pressure.
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Table 158CSR4-B

Moter Test bees

For cach gas service meter:

Not exeevding a rated capacity of M0 cu {the S5.00
Excecding 300 cu ft br but not excecding 1000 cu fthr - $5.00
Excecding 1L.OD0 cu Rhre S10.00

Orifice meters $10.00
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ORDER OF FORMS

Qualification ard For Moterman

Moterman's Card

Form 151, Na. 1= Gas Eility Report (Front)

{Back) - Verilication (1113, No. 1)

G09-A Page | ol 2 - Gas Statistic-West Virginia

609-X Page 2 ol 2 - (Gas Matstiie-West Virgima

O09-1 Page 1 of 2 - Gas Statistics-All States

009-B "age 2 of 2 - Gas Statistics- Al Stalw

Cortilication of Revenue Deliciones 21406
Certfication of Revenus Defiviencey 214,64

. Venfication (Attached to 214.6 and 214.6.A)

PS.OC W Va Form No. 14-(r - Pngc | aof 2

PO W N Foom No. 14-G - Page 20l 2

PS.COW A Foom No. 14-NG
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(IFront)
QUALIFICATION CARD FORNMETERMAN

Name Ape [Dme
Adidress

Title

Imployer Shop Loeation
Supervisar-Name Tile

GENERAL EXTERIENCE

Type of Work Company Years
(1)
(2}
(3}
(4)

()
*VETER EXPERIENCE

Tyvpe Meler Notuwre of Work Cempany Years
(1Y Domestiv tas Sleters.. . . .
(2} Domestic Gas Mewees . .
13} Large [asp. or Prop. Meters
(4¥ Lacge [aspoor Poop Nelers
(Syoridive Meters oL
(o} onfice NMelars oL

Remarks.
*Sate, under eeman ks, i devand the tvpe or kod or wrd done vin meters.
Shouled this appheation be approved  Fwilltest all zas meters i aceordance with the Gas Service Rules of the

Public Service ommissien of West Virgina. and will not seal or approve for imstadlztion any meter thar Jdees not
meut all ol the sequirements of the Gas Sers e Rules

Signature
(Back)
CERTIFICATE BY RESPONSIRLE REPRESENTATIVE OF THE UTTLITY
1 . wl
Name Title
The cerlify et | have cead the questions

a5 € ampany
nod amswers an this gird, relibve to the expenence of
Name of employvee
and that ll'u:}' are bue and correct to the hest of’ 10 h\m\'lcdgt and helied [ luther ucnlii'}' that the above named
coploves is competent
Domestig-Narze 1hisplagement or Proporbonal -5infige
to lest meters and will. memy opimon. Eathiudly and honestly discharge the duties o melerman

Signature
TV BEE FULLEL I3Y THIE PEBLIEC SERYVICEATONSISSION
The above emplovee has Deen authocized o test Uas Metess as shown below.
. Domestiv
Large Dasplicement or Propaorlonal
Diritice

A —
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cias Ingineer
(Front)
METERMANS CARD
PUBLRT SERVICE CONNISSIVEN DF WEST VIKGINLA
harleston. West Virgina

o ate

[(Name of Emplovee)
1 hereby authoned o st the Tollow ing type or tvpes ol gos meters

o Domestic Gas Neters (3el] T pe Proven) s o v

2 Large hspliagement oo Proportional Gras Meters

B e NICTCTS s e et e e e
ity
S]'mp [wocation
s Engineer
faverd
(13nck)
RUTLE 24-AUTHORTZED METERNTAN

Meterman Reguieed  1a) Fvery atility shal) have ails e ploy one o more compelent meteimen whose duy it shall
he to perlonm such tests ns may be necessary o deteemine the aveuracy of the utibity's meters.

Certification of Meterman (b A iy desiring 1o certify an emplovee as 4 melermun must secore o
yualification cand lom the Commission, havang same excouted by the applicant sand 1ctuened o the omenssion,
together with a centifieation by a responsible representative of the utility as e the facts contamed on the eand. The
Ctommissien will thereupon tssue o ennd o the empplovee, il the applicant's qualifications ane satisfacter v, stating that
the qualilication card has been recened and filed. and that the conploves is authorazed Lo test meters of the tvpe
.‘ihl'l\‘l'll un ﬂ'.IL' G}lld.

lixpericnee Requiied.  1e) No emplovee of aoutihity shall be suthorized to west meters unless he she has had at
least six i) menths' expeoence 0@ ulililte gas meler shop er equivalent experience. part of which tine must have
been spent working on the wpe meter tor which awthority 1o test has been ceguested Al tests imust be made by an
suthonzed meterman

Repuors to Cammission () Each ubility shall Ble onor before February 150 cach vear, a list of personmed m s
coiplov autherized to test meters,

The utilits shall notify the Compssion and shall ke ups and retuen the metetman's ud whena centilied
mctenman veases o be it employ.

All metermen nulhonzed o lest zas mueters on the ellegtve dete of these cules and regulations shadl execule and

Tile withann saxty (60 davs, a quulification eard. whereupon wonew wuthonzawmn card will he msued 1o such
conplosee,
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o FEI3 N ]
{FTant)
GASTTILITY REPKORT

PEPORT AN METERS. CUSTONERS AN REFUNDS
Ty THLS
ENGINEFERING DIVISH N
THE FURLIC SERVICE SOMMISS[ON OF WEST VIRGINIA
 harleslon
THOS REPORT TovBE NCADE NONTHEY BY UTTTLITTES TEAVING 380 MO METERS

THES REPORT Tor BENADE QGUARTERLY BY UTILEFTES BAVING LESS THAN 30 MIETERS

SName of [ 'li||t_\' Uiperaling 1islog
Penad overed by this Repuort Ta
Numbue of Crilice Craoges Tested Dung This Perwnd - Stale I fTerentiad

Number of Oritiee Plates 1hecked for Thameter and Vomdition During This Period

Nunber of Specific Gravity Determinations Sade During This Period

fNumber of Meters from Servive, Thsplacement or Preportionzl. Tesled During Thas TPeriod Were.
Nuore Than 2%s Slow CNdoee Than 29 Fast . R R, R PA TS
Tatal O 2% Slow St 2% Fast Cetarrest L Total
FENumber of New Meters or O Meters not from Service Tested During This Periad

Total Meters Tested Durmg This Period

Number of Tests Made at Customers' Reguest as per This Repon

Numbue of Tests Nade ot Commission’s Request as per This Repuotl

fast Lnee Jor Test-Displacement Meters Proporionnl Sleters
Lrifice Lrauges Vintice Flates Spectle Uity
Netered Unmeleredd
Total
<uslomers Cuslomerns <ustomers

Nuwmber Promestic Customers Served L oL L
Number Commercial Customers Served L
Numbyr hrdustaal Customyes Served
Swmber ALl Customers Seeved. . L L L L
Total Number of Customers - AV Classes
FNumber of Refouds to be Made Aceownt Fast Meters Found Duemg This 1eriod
Tutal Amounl ol Relunds Aceounl ol Fast Neters Found Duning, s Pered
Soumber of Customers o Be T led Aveount of Slose Meters Found During Ths Perrod

Tutal Amount 1 be Billed Acceunt of Slhow Meters Found Dauring This Pecaod
MRS,

¥ Nuke special moete if unv Mewers maone than 2% (st or slow recmded above were used to mensure service for
compimy's wse, Jrkee customers. customers who Tad a minimum bill 1 three 13) months previous to date of test, or
any ather special vandilion,

¥+ A0 new metees maust be tested and o record made ol theie conddion beloce ]'u:m;__’ mstalled, but 2 repurt ol e

peteent condition «n in test s not Teguired
R DR« Means meter does not register.
FEEEDLPAT - Aleans metel does not pass gas,

(averd
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ek
VERIFLOCATIG N
STATE F
VUUNTY Vb

h{'ll):_’. n.lu|}' SUAIN VS that ke she s
thsert [Tere Name of Adliant)

wt’
tInsert Here the Otticial Title ol the Affimt)
([nsert Here the 1xxact Legal Tile or Name of the 17thity)
that 1L 1s has her daty as fu have

supervision over the testing o all melers of the wtiliy in the
aperating disteicl, that the muetee tests as set cal in the Focgoing sepoit during the petaod covered thereby e been
made. that the said report has been prepared in sccordance with instructions contamed in the as Servive Rudes of
the Public Service Commssion of West Virginis, thal he she has carcfully examined the said report and that the
enlries contained therein are trwe and vorrect o the best of is her knowledge and helict. that the said report is a
correet tecerd 1 the detatl prescribed by the Gas Service Rules of the Public Service Commisswon of West Voginia
ot all gns meter tests made inthe shops of the above named utility during the

penod of time Itom and
inclwting 1Y o amd including 19 and
that the ACCUICY ut all metees imstalled duling the e wd conered h_\ thu reporl were w ithin the lunats spuui led h:.'
the rules and regulations of the Public Serviee ©ommission. BExeept, due e an emergency, meters as shown below
welt installed without O teguored test,

Smeall Displacement Mleters Large Displacement or Prop. Meters Uritice Meters
The meters installed under the emergeney will be removed and tested as soon as proctical [ further certity that 1 am
the duly authonized agent of the utiliy company o make this vath

tSignature of Aftinnt)
Tuken, swionn Lo and subsceibed hetore me, the undeesinned suthonty, fhs dav ol
Ly Las witness my ol and official seal,

My commission expires
(Nutary Public)

AFFIN SEAL
NS
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Sumg of Campany Maonth

INPET Ry

WEST VIKGINTA
Feoduved e e e .

Fuichised
From Sun-Tahties
From 'ulties .
Tutad Purchised
Cras Keveavud hom Stolege ..
Ve fdeceavesd o Taane -putl {8} JIhL': L nmp.l.nu.\ v
lxchinge Gas Keceved [Lhossd
Totd West Viegins
FIMPORTED FRONM OTEER STATER
Jrunchase
Produeesl by Uempany
Lschange 3y Rugened (G 1oss .. Ce e
Tota Impurl L. s e e 4 s
Lotal Inpul . . e
CNITELT
WHEST VIRGINTA
Regulated Sudes
Noen- Kegulate Sales
Tolbbbes. . . ... ... ..
Tos whers, e
Tutal \0)1 R(.&l.ll md MI«.\
Vs Transleoed o Steruge .. . .
Losmspant Cas Lielvered o ¢ lr.hu L ompHnies
lixchange Gas Delivered |8 rossi
Shunkage dog 1o CGasaling Extiagtion o Fagessmg
l‘ump,m\ (s o
Free das ..
Tnscauinted tm (SN
Total West V :n,lm«l
FELAFORTEIY T o 3K R I \.IJ b
Sales w tlines i Uther Sules
Sales wo dlines it Statg Long fos Export
Urther Lnt-of-Bae Sales
Totl Sales
Lnchange i Hs Delivercd 183 ass
Vompamy Usee . o0 oL .
Lotal bxports
Totd Outpul. L o s e
SALESANVDERT VIReGIXNLA R epalated
Kesadenliul
U ommercr |
Industizal
Jubhe Stivet rl:ndf :Lh\\ ay l.lghlmg
Lither Sales to Public Cwthorites |
Inter-Depintmental Sales |
Uithes Sules o
TUFUAL SALE ‘s

 Deteimined by pomt of gt and pumt ol veceapt o o nciship,
& Determmed by pomt of debvey and pomt ol use, o sule
e nehede only sales pegulbited by 1RO o West Vigma
weee Catendan e summsuy regesied

o= Page 1ol 2
L3723 ps e at G

CGAR BTATISTIC - 48 EST VIRCGINIA

Y Hews

AL

Nooregulated Totad
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AN STATESTICS - WHST VIRGINTA
STOREL 17AS

AN9-A e 2 of 2

FPUONIPANY NEWNTIT
VEAR
MACE

In Storage Beginning of Period
PMlaced in Storape During Period

TOTAL
Wethdiswn lrom Storage Ducese enod

In Storage End of Periad

ENCHANGE GAS
Nume ol UCompany In West Virgapn Impor el From £t
Fog bane 1 s [n Tennsit | For In s

BENUTIANGE-IN Delvery Aiikermes Delvery Allossunce
1.
3
4
)

TOTAL
ENCTIANGE-0"T AN AN NN AN XN AN
1
3
4
A

TOITAL

ANSCHELLANEOUS

[lems

Thasluct
un

AL

[Cisnilen

Total

Free tins

Last and | naceounted-For tins
tlistimated 1 Not Measwed)

cins Transporled for Others
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HUa3 Pnge 1 of 2
GAS STATIETICS-ALL STATES
lonpE Y Niont Year wE AL MO
NPT

Trurchased

Fram L'othlies
Tolal PUICROSES o o o e e e e e e e e e e

Lischange-in (Vrross)
TErPAL NPT
UTTRLTT
FRepulated Sales. o e e e e s e

Non-Regubated Sales.,

Toither ...
Total Sales.........

Shoinkage Nue to tasohne Esteachion or Progessing
JTXCTIANZE =L ML {UTIUMST 1ottt et et et et e e s e s e

FREGULATED SALES

Trndustr el e e e e e e e e e e e
Public Street and Elighway Laghting.. ... i e
Uither Sales to Peblic Auathonbes. .
Interdepeerumenti] Sales .
TovlAL REGE LATED SALES o o
# Includes only regulated sales.
T Calendar vear summary reguired
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-1 Page 2 ol 2

COAMPANY MONTH YAl

STORAGE GAS NCY

In Storaee Beginning of Perind

Placed in Starage During Perind

Withdraw a from Starage During I'erind

I Slovasee End of Pernsd
T

ENCHANGE GAS ML

Al Stufes

Allow ance for Ln Transit
Company Redelivery Line Lasx

i

3.

4.

A

Tanal

Iixvhunge (vl

Cosnpany

2.

h

Tutul

MISCELLANEOTS

Produrtion Transorissinn I¥istribution Tatal

AT st sinel U nuccaunt vd
Tar Cias MLCLF,

FREF GANMC.L.

CAS TRANSPORTED FOR OTHER

Alstimated it nol measured
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PSCOWY TFoem N 21400
Public Service Commission of West Virginia

CERTIPIOCATION F REVENUD: DEE]TENCY

SN ARY REPGRT

For B3illing Momb of L@ 1w L9

FLoly STANES
AN | AR1ET AR i) TuorlraAd.

(13 Total Applications Reverved

2y Total Applications Rejected

(3 Numhber of { 'wstomers
Creven | scount

(4 Total Number of Discounled
13ills Rendered

(34 Totl Amount Which Woalld
| [ave Been Billed at
Non-Disecunted Rites

(6 Total Amount Hedled at
I nscounted Rates®

(7% Revenue Deficency
s
(2 -

Speaafv ALL etes and chiges o which 20% discount was applicd

* [ncluding forteted dFHscounts or penallies. hut excluding Towal tases,
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Ulomprany

Far Billing Momb of

15 SR

PSCTWY Form No, 21400

Public Serviee Commission of West Virgimia

CERTIFICATION OF REVENULE DEF]CIENCY

REDOET

i

e

O STANIES
551 AEDC | AR 60

ToT,

Al

(13 Eligible 4 ustemens From
Previows Peried

(2% Apphcations Receved
This Period

(3 Appheations Rejected
This Period

(4Y +ustomers Wha Beenme
[neligibbe This Petad

(3 Khgikle Custemens This Perod

(1 - (2.3-49

(6 Revenue Deticiency

S

* List. by general calegory. reasons for rejection ol application for special reduced rites
(Example. Applicint nol QYualified 1 ustomer - #2),

Clenlinue on separate sheet.

70



15 SR

VERIFLCATION

STATE OF
COUNTY uF L gt
1l fhe
SO cer or Pariner) (U ompanyy

the applivantis} named in the foreeoing apphication, baing duly sworn, swvs that he knows the gonlents ol s
application. and that the et therein s taoe and are aveueately based upon the books and seeunds of the company,

it}
Taken. sworn to and subscribed before me this Jay of
S

Ny Commission cxpues
2

(Nestary Public)

rontact D icer
Telephone Numbur
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15 SR

PSaUW VL FORM NCE T3-45 Altachment 4

Fage | of 2

{nsert Company Name Here)

NOTICE OF SCHEDULED TERNUNATION OF SERVICE
AND CUSTONER RIGEETS

W have seheduled your service provided at
( Address)

for termination on or afler (I2ale)

This action has been taken for the following reason(s):

; Lixplain reason and Lacts resulting i deeision Lo lermimate servicy)
I[ vour servies s terminaled vou may be subject o additional charpes myolving reconneet fees and
deposit requirements in order ta rostore senvice.

YOU HAVE THE REGINT TO CHALLENGE THE TERNEXATION [P YOU BELIEVE ANY OF T1IE
FOLLOWING CONDITIONS AMLY TO YOU:

1. Any portion of the bill is in dispute,

2. You are being charged for service oot recen e,

A, The infommation above 1s imeormeet,

4. You seeuneblewish 1o negotiate a defemred payvment agreement to pay the-hilbiasessdancswith-the
beHrngsadturmmnbera delinguency in insiallments.

§ Termmation ol service would by espeeith-dangerous 10 the health or salety of a member of vour

houschold,

I the reason for vour challenge 15 1. 2. or 3 above, sou will have to pay any amownt not in dispute. 1{ the

reason Lor vour »h.ill-..nu. 1 4 o7 50 we will eHespenecotitt-adeltred-pasmenpleatevesonlor inlo a

defened payment aorcement with vou.  You must pay vour current utility bill while we work out a

paviment asreement lor vour dg,lmqm,m_\ The xt.mtl‘ml delerred pavment 'Lr-rounn:nl 1Lqmru\ violl Lo pay

total {(delinguencey @ service [ee) over twelve months v equal monthiyv pavments. Y ouw mav reguest a
shorter pavment period. 1 vour financial circnmsbanges jushily a longecr payment period, we nay or ma

vour paviment history, and te amount of bime vou e been delinguent.

YOUMUST XOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO PROTECT
YOUR RIGHTS UNDER THIS RULL:

( Provide instructions for contacting the appropriate utility personnel by
persannetbetelephone and mail, including business hours)
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15 SR

PS.COW VA FORNENOL 14-(7
Altachment A

Pape 2 of 2

Onee you have nobifted us of vour challenge, we will sehedule wan_in-person meeting wi-the-belween you
and a desiemated uhibity emplovec. You mav choose that the mectine [.lk&, ]]]JLL at lh;. utility_business
office nearest o vour residence : cenor Pliace of vous

Meﬂg&mﬂﬂv—bm“mk. o h\ ldul'thﬂnu (.-Hlllbl'-ﬂl.l.. .\fh:r lhw.: fedephepe R A R Sl

. meeling, we
will provide you
with Hhae—aa-«q-\pﬁ#“ ritien notice of our_decision, .mr.l MM—-MH“& “l” not_proceed wilh
termination during the seven (7) dayvs after we issue the decision. 16 vou disagree with our decision, you
may, within the seven (7) day period. clect a standard delerred pavinent agrcement, request assislance of
wastmepen={rom the Public Serviee Commission. ot [l ssewppesta ormal complaint with the Comimission.

To requust asﬂixlanuc Trom _or lile a {formal complaint with the PSC, sou—mmevisit the woebsibe

sav ey it s i of call dasHol] ree elephopesearber] -800-6264 2-8544 o wrile W (his address:

l—-l-!-;-l-(-'q—-\-ﬁﬁe-ﬂ-l-j ‘ormal Complaint

Public Service Commission of West |rn|m.|

P Box 812

Charleston, West Virgima 223323

Inform us if a near relative ar responsible third parly should receive notices regarding lermination of vour
utility service ar about any ather matertal action on vour aceount.  Adter vou provide us with contacl

mformation lor a near relative or third-party, we will provide all reevant notices 1o that person_or

Pursons.

I you are i nesd of assistance to pay vour bill you should contact the follvwing agencios: (Last agencivs
M Rervice arca.)

Iy ou desirs the assistance of a fawver with regard to the scheduled tenmination and are unable to pay lor

lewal covnsel. contact one of the [ullowmg low income legal assistance organizations:  (Last agencies n
SCTVICS Ara.)
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Electricity and Gas Customer Options Relating to Delinguent Bill Pavments

1. Yourutality 15 reguired 0 give vou notice before leomnating yvour service due to delimguent payvment.

The notice requirements are found im Public Scrvice Commission Rules.

2. You should contact vour utility immcdiates upon receis g notice Uil vour account is dadinguent,
Additional fees and pay ment reguitements will appiy il vour service s lurngd off

W hx.n vou reeeive a tfermination nodice, You maiay an md tu,nmn.ltmn and the expenses of reconneetion

dehnguency., vou may ask state aeencies or loeal charitable oreamezations for help. To learn of aseacics
and oreanizations. dial 211 or ask vour utility,

4, Uvou cannot pay the delinguency in (ull or belicve there is a mistake, to avaid termination and the
expenses of reconacetion. you should request a wility meeting (phone or in-person) belore the
termunation date.

If vou request and padicipate in a mectine with vour utihity belore vour senvice 1s tumed off vour
utility will offer vou a standard deforred pavment agreement allowine von to pay the total of vour
delinguency plug o 2% service fee over tvelve months in cqual monthly payvments. Sharder or lonoeer
pavinent tenns may be noecotiated, Y ouw must Justdy any request foc a longer pavinent term. Y ou must

sav vour current bill dunne the time you are nevotiating a delemed payment agreement.

7. I vou and vour utility hasve a mecting but do nat agree on haw Lo address a delinguency, vou have
seven davs afler the ut;lm du..ls 1on 1o avonl lummmlmn by LI".L.'.II'[L a al.amlard cluf-.rrn.d pavment

8544 or wiile to this address; I—'nrnwl ¢ omnlmnl. l"uhlu, !‘u.n e Comnission of West Virggmig., 12, O, Box
812, Charleston, West Virenna 25323, Youmust pay vour current bils during the Gme s oo are seeking

assistance from the Pabbic Serviee Comniss .

8.1 you enter into a deferred payment agreement with your ulility and then fail (o mahe any reyuired
paviment. e utihty may tenminate vour service aller 2iving s ou notice. Lo avaid terminalion. make your

saviment immeditely when vou reevive notice.

9. Yaur utility is not required o reneeotiate vour deferred paviment agreement unless van can show that

vour (nancial cirewnstances have simuficantly chanped for the worse. Your utility s not required to

renceotiate @u aereement due to a stenicant chanee in your finavcial circumstanees more than once.
Y onumust pay vour cunent bill plis some paey mond on your delinguency diring the Hime vou are

renseatiatine a doferrad naviment arrcsment,

If Your Service is Terminated

It Yous sein ice is ternunated bocauvss votl ighote a ln..rmundlmn nolice. conlacl s our_uliliny h\ a.d]lms_

utility 1s not reguired to reestablish service unless vou pav up-front a monmum of hall uf T Our
dehingueney plus a deposit and you enter 1l a six=month payment agreement to pay the remainder of
vour delinguency plus @ 2% serview Ios and a reconnvetion fow.
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PSCOW Va, FORM NO. 142G

NOTICFE

——The natural gas xervice at (his building,

is scheduled lor ferminativn on v after

Thix action has bren taken for the following reasons(s):

(Include reasons and fucts resulting
in decivion 1o lerminate service.)

In order to aveid fermination, one of the following steps may be faken:
w. the current customer must pay its bill or eater into ap arrangemont 1o pay with the utility; or

b.  on¢ or more 1enants must apply for service in their own names becoming a new customer of 1he utility,
The new customer will sot be responsible for the delinguencey incurred hy the Inrmer customer.

C. Althowogh vither of these steps will asvid termination, you are encouraged 1o seek legal advice and
assistance regarding ofher righfs that vou may have.



