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1. EfZzscz of Zroocsed muls Incras=za: [Cecrzasse Carrasnt Next Thersafos-

Increase in Revenue

Estirated Total Cost 5 $ S xone 150500 | S50.000

Perscrnal Sarvices ‘ 16,000 . 10,000

Cor—anf T oencs ) 15,000 25,000

oot e 5,000 71 10,000
Cthear o 5,000

2. Eolaration of abcyve eskimatss: The proposed rule would enable the Board to
receive additional Special Reverrue funds necessary and crucial to zllowing the Bdard
to maintain and improve it's-ability to perform it's mandated responsibilities.
Ixpenses sre not generally expectéd to increase dramatically in the current fiscal
year, - '

3. Chjestives cof these rules: The proposed rules are,in large part, necessary to
provide sufficient income to meet expenses for this special revemue account which
receives no State or Other appropriaticns, to meet the financial cbligations necessary
to the efficient operation of this agency. The Board of Sccial Work Examiners cannot
effectively discharge it's duties as mandated by law without raising additional
special revenue income. '
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4. Zeplaraction ¢f Cverall Zeonanic msact of Proccsed Rula.

A, ZoTromiz Impact on Stata Govarmmen:s.
No™ impact on State Government taxes and revenues due to Board's Special Revenue

account status. Positive impact on ability of the Board, as an entity of
State Govenment, to effectively discharge it's duties.

2. EIZccrnmmic Inpact on Solitical Sekdivisicns; Sgecifiz ILnfustries;
Sgacific groups o i

N
I*
|

H
f

Modest increase in fees for services to licensed Social Workers in West Virginia.
This would be the first and only increase since 1985. Fees are substantially
lower than similar fees charged by surrounding states for similar services.

C. Econcmic Impacs on Citizens/Public at larga., .

No impact. Modest increase to Social Work professional will be totally absorbed
and nict passed along to consumers or to the public at large. -

Caca: September 11, 1992

© Sigmavurs of Agency Head on Authorizss Regrasancative

Samuel Hickman, Acting Chair WVBSWE
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STATEMENT OF NEED FOR PROPOSED LEGISLATIVE RULES

The purpose of these amendments and additional rules is te clarify,
improve, and/or update: '

+ Disciplinary procedures;

+ Fees for services provided by the Board to licensed social workers;
~» Application and eligibility requirements, and;

* Board crganization and procedures.

It should be noted that the Board's sole source of revenue is through

special revenue fees for services provided to licensed social workers.

In ordar to make it possibie for the Board 10 effectively discharge its

~ legislatively mandated responsiblity to protect the public and, at the

same time, remain financially soivent to carry out its necessary
functions and services, modeast {22 increases have been proposed.

Further, it should be noted that these fee increases represent a
responsible, sound mechanism t© maintain services at current levels
and plan for antdcipated new expenditures, rather than an etfort to
generally increase available revenues.
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TITLE 25
LEGISLATIVE RULES
BOARD OF SOCIAL WORK EXAMINERS

SERIES 1
QUALIFICATIONS FOR LICENSURE AS A SOCIAL WORKER

§25-1-1. General.

1.1. Scope --Thaselegislative rules define and specify
the qualifications, ethics, application and responsibilities for
licensing as a social worker,

1.2. Authority.--W. Va. Code §30-3C
1.3. Filing date.--
1.4, Effective Date.--

§25-1-2. Qualifications,

2.1 Adequacy of experience. -- (WV Code §30-30-6a,
D) Acceptable experience for the purpose of exemption from
requirements must involve the practice of social work, as
defined in §30-30-2b, ¢, e, and must have been performed
compstently at a professional level in order to be considered
satisfactory in scope and quality. Experience limited to essen-
tially repstiticus and routine tasks at the preprofessional |evel
will not be accepted, .

2.2 Related fields. - {(WV Code §30-3C-8) Fields
related to social work for the purpose of exemption from
requirements include psychology, scciclogy, counseling, re-
habilitation, correctional colinseling, publcpohcy pubhc ad-
ministration and human resources. o

2.3. Reguirements for applicants from schocls of
social work in the process of being accredited. -- (WV Code
§30-30-6) Candidates from scheols of sacial work currently in
the process of application for accreditation by the Ceuncil on
Social Work Education will be eligible to take the licensure
examinaticn until June 30, 1987 (because they could not have
bean reascnably expecied to know the requirements for
licensure when they enterad the program). Students entaring
an as yet unaccredited program after June 30, 1985 shall be

notified in writing by the schoolon anannual basis of the status

of the school's application for accreditation. Applicants who
have graduated from programs that were accredited at the

time of graduation but are ne longer accredited will be eligible
on the basis of the school's status at the time of their gradu-
ation. Applicants who were enrclied and in good standing ina
social work program at the time of the loss of accreditation will
be eligible until June 30, 1987.

- 2.4. Provision for in lieu of requirement. -- (WV Code
§30-30a-5 (5) ,b-4, c-4) Candidates who wish to be considered
under this section must obtain the approval of the Board of
Social Work Examiners to an agreed upon specific plan for

meeting those requirements and must provide verification at
times specified by the Beard that they are adhering to the
approved plan for meeting the requirements. In addition, the
candidate shalil satisfactorily pass specified examinations in
order to qualify for continuance of tempoerary license.

2.4.1. Competency. -- The Board may convene a
pane! of social work experis to advise and consult with the
Boardinconsidering the competency of applicants requesting
evaluation in a particular area of practice for which they have

..not completed ccursework. This panel of experis will be

versed in the area cof the copmetency to be evaluated. The
board may use competency equivaiency evaluation tests and
cther evaiuative metheds in determining competency.

£4d- Historical Note: The “grandfathering” provisions
in seetenz §§25-1-2 expired on June 30, 1986.

§25-1-3. Ethics
3.1. Licensees shall abide by the West Virginia Social
Work Code of Ethics. (See Appendix A} Failure to do so W|ii
be considered grounds for disciplinary action.

§25-1-4, Application.

4.1. Application for social work licensure shall be
made on the forms provnded by the Board of Socnal Work

e@%}@ﬁ-@f—&e&-&‘:@e@%ﬁk&e&d& Detalls ofthe appilcat[on

process are contained within the forms provided, in informa-
tional attachiments, and/or in the Candidate Handbook for
scheduling to take required examinations for social work
licensursin West Virginia Fhis Applicationforms Herdeeok
may be obtained by writing to the Board of Social Work
Exammers R.O. Box 5477 Charieston WV 25361—80&1'6!

4.2, Fee Schedule. -- [WV Code §30-30-3(e) (4), 10,
111,

4.2.1. Feefortheﬁ%fai_gt_g_g_wgga_r_g;
ized examination for licensure is seventy—detara—{S70:60r

estaghghgd by the Ameggan Association of State Sccial Work

rd listed in th id Handbeook.

4.2.2. Feefor screening for exemption from

examination is triry-fredetarstE35563-fifty dollars ($50.00).
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4,2.3. Feeforthebienniallicense renewal is

4.2 .4, Alifeesforexamination are payableto
the American Association of State Social Work Boards

(AASSWBE), the designated examinaticn erganization for the
Board of Sccial Work Examiners.

4.2.5. All fees for services cother than for
examination are payable to the West Virginia Board of Sociai
Work Examiners. - -

4.2.6. All fees paid to the Board are not
refundable (WV Code §30-30-11).
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__ 43 Appesls re denial of licensure.

4.3.1. Reccnsideration. — In cases where
an applicant doas not appear to meet the exemption require-
ment but befieves that he or she should be considered for
grandfathering because of his or her experience in social work
practice, the candidate may submit the following for the
Beoard's evaluation: Documentation of (a) social work experi-
ence, paid or unpaid; (b) length of service; (c) evaluations and
recommendations of employer and/er superviser; (d) perfor-
mance on equivalency exarninations; {e) description of duties;
{f) educational record and/or transcripts; {g) expectation of
historically-understocd career ladder; and any cther informa-
tion that would demonstrate that the applicant has met the
intent of the law,

4.3.2. Reconsideration is decided on an
individual basis and the Board cannct predetarmine eligibility.
The formal applicaticn for licensure must be denied and the
applicant must file for reconsideraticn before a determination
can be made.

4,33, Hearing -- An applicant who is not
satisfied with the decision of the Board may request a hearing
before the Board to further appeal.

4.3.4. Initiating proceedings. Wheanthe Wast
Virginia Board of Social Work Examiners (hareinafter “Board™
denies an application for licensure on the basis that the
‘applicant does not have the qualffications required by W.Va,
Code §30-30-5, the Board shail make a finding stating the
specific reason why said application was denied. Upon denial
of an application for licensure, the Board shall mail the
applicant, by registered or certified mail, return receipt re-
quested, a statement of denial, which statement shall contain
the following informaticn:

{a) That applicant has beendenied licensure
and the reason therefore;

(k) that applicant may, within twenty (20)
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workmg daysafterrecap’i of said statement, requestahearing  accordance with W.Va. Code §29A-5-4.

by written request mailed by certified or registered maii, retum
receipt, to the Board;

(c) that a hearing shall only be provided by
request, and failure ic request a hearing within the twenty (20)
day period shall be deemed a waiver of the right to any
hearing; --
{(d) that said nearing shall be before a Board
appointed hearing examiner; and

(e) that the applicant shall have the rightto e
represented by counsel, subpoena withesses and present
both testimenial and documentary evidence,

4,3.5. Notification. — Within twenty (20)
working days after receipt of a timely request for hearing, the
Board shall nctify applicant, by registered or certified mall,
return receipt, of the date, time, and location of sald hearing.

4.3.8. Centinuances. Continuances may be
granted upon the applicant’s regquest, provided such request
is received by the Beard at least five (5) days pricr to the
scheduled hearing and if good cause is shown. Good cause
shall include serious illness, court appearances, or religious
holidays of either of the applicant or the applicant's attorney.
The board may continue a hearing on its own metion.

4.3.7. Subpoenas. Applicants may cbtain
hearing subposnas by submitiing a written requestto the
Beard at least ten (10) working days pricr to the hearing date.

4.3.8. Hearing Procedures. Failure of the
applicant to appear at the hearing without first obtaining a
continuance shaiibe deemed a waiverof the righttoa hearing.
Applicants must appear inperson and may he represénted by
an attorney licensed to practice law in West Virginia, The West
Virginia Rules fo Civil Procedure and Rules of Evidence shall
bz applicable during said hearing except as altered by W.Va.
Code §29A-5-2 and the rules herein. The hearing examiner
shall construe said rules liberally to allow full presentation of
the evidence. The proceedings shall be recorded by stene-
graphic notes or by mechanical recording. In accordance with
W.Va. Code §28A-2-2(b), the hearing examiner shall admit
into evidence all papers, records, and Board memoranda. The
applicant shall then present his or her case. Upen written
request, all testimony shall be transcribed and copy furnished
to the applicant upon payment of the cost of preparation. The
hearing examiner shail make an order containing findings of
fact and conclusions of saw in accordance with W.Va. Cede
§29A-5-3, and submit same to the Board, who may accept,
reject, or modify said order. Applicants requsting hearings pay
a ten dollar (310.00) docket fee and a fifteen dollar (515.00)
tee for each witness subpoenaed prior to the hearing. The
Board shall refund such fees for applicants prevailing at said
hearing or during judical review. _

4.3.9 Judiclal Review, Judicial review shall
be available for all applicants aggrieved by Board orders in

3

4.3.10. Rerewsed application. After offering
the applicant an oppertunity for a hearing, the Board shail not
provide ancther opportunity for hearing for subsequent appli-
cationdenials, unlessthere is material change inthe applicant's
qualifications or in the law.

§25-1-5. Responsibilities of Licensees

- 8.1. Each licensee shall notify the Beard of any
change of address, WV Code §30-30-32(3)].

£.2. Continuing education requirement [WV Code
§30-30-32(5)1.

5.3.1. Fifty (50) contact hours of continuing
gducation (the equivalent of five (8) CEU's) will be required
within eachtwo (2) year license period_except that eighty (80)
contact hours of continuing educatlon will be required wrthm ,

ch fwg rlic ari f perscns e the

licensing process via the in lieu of provisiong WV Code§§ 30-
30-5(2)(5), 30-30-5(b){4), and 30-30-5(c)(4}]. _

. 5.3.2.  In the first renewal cycle of
grandfathered licensees, continuing education credits sarned
from January 1, 1988 forward may be submitted.

5.3.3. Continuing education may be earned
in: (a) Professional meetings and other formally organized
leaming events; (b) individuai professional activities. {See
Appendix B.)

5.3.4. Only twenty (20) efthe-tify<567 hours

may be individual professional activities.

5.3.5. Training specifically related to policies
and proceduras of an agency say shali not be counted toward
the continuing education requirements.

5.3.6. Licensess who have had no profes-
sional education in social work must include continuing edu-
cation in social work ethics [five (8) hours] and social work
methods of practice [twenty {20} hours] during the first re-
newaiperiod, hat eigh fal work

c rsi
ethics and twenty (20) contact hours of social work methods

of practice will be required_within each two (2) vear license

f person in the lleensing precess via the in
ey of provisions [WV Codea 88 30-30-5(a}(5). 30-30-5{b)(4)},
angd 30-30-5(c){4)].

(a) Methods of Practice represents a cat-
egory of basic interventive techniques similar to those taught
in the curriculum of Council on Social Work Education ap-
proved social work programs;

(b) Sccial Work Ethics are basic fundamentai
guidelines of professional behavicr as delineated within the
West Virginia Social Work Code of Ethics. Ethics are inte-
grated througheout most curricuia of Council en Social Work
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Education approved Social Weork programs.

5.3.7. The licensee must keep records t¢
verify his‘har continuing education. These records mustcover
what he/she did, when,
instrustor(s).

Contlnumg educatlon provided by

5.3.8,

Hee-fetowingerganizations is automatically accepted for con-
tinuing education requirements. A current listing of Egg g

v rovidgers of inuin i
avajilable from the Board t&memem‘\eeemheﬁer—?ﬁamage

These approved providers shall adhere to criteria for
continuing education providers. (See Appendix C.)

5.38. The Board has developed require-
ments for providers of continuing education. Those individu-
als, organizations or institutions who wish to obtain approved
provider status must document for the Beard that they meet
the criteria to obtain approval (See Appendix C)

§.3.10. The Board will monitor and evaluate
continuing education providers and the continuing education
records of licensees. Each approved provider must maintain
a recerd of at ieast three (3) years. (See Appendix C.)

5.3.11. The chair will appcinta Board mem-
ber commiltes of qualified social work professionals tc be the
Board's contmumg educatron coordmator This_committes

hail num n han eleven ng._shall

versed in th g area of ggn;mg;mg social wgzg adycatign. All
inquires regarding continuing education should be directed to
that persem commitiee. The name of the coordinator may be
cbtained from the Board of Social Work Examiners.

where, hours of instruction and

§25-1-6. Disciplinary Proceadings
1. Definition.

6.1.1 .F&espohde’nt. Thepersonagainstwhom
the compilaint is being made.

____ ' 6.1.2. Compiainant. The personwho is filing
the complaint.

- B.1.3. Board, The term “Board” shall refer to
the West Virginia Board of Sccial Work Examiners throughout
these procedures.

8.1.4. Unprofessional Conduct. Any con-
duet which is cited in the West Virginia Code, Section §30-30-
7, and any conduct which is in noncompliance with the West
Virginia Social Work Code of Ethics,

6.2. Complaint. Unprefessional conduct is conduct

by an individual within the last five (5) vears that included, but

is not limited to, the following:

6.2.1. Conviction of a felony.

6.2.2. Inability to perform the functions of his
or her licensed title by reascns of alcohol or drug abuse,
mental or physical iliness or some other infimity or impair-
ment.

8.2.3. Gross negligenca orunprofessional cr
unethical conduct in the practice of sccial work,

8.2.4, Assisting cr participating with a person
not licensed under this article in the false represantation that
the person is licensed,

B.2.5. Failure to obtain a license renewal
after expiration or revocation of same but continued represen-
taticn that he or she is duiy licensed hereunder,

6.2.6. Found guilty by the Board of unprofas-
sicnal conduct in accordance with the rules and regulations

promulgated by the Board.

4

8.2.7. Optaining or attempting to obtaining a
license or renewal thereof by bribery orfalse representations.

8.2.8. Knowingly making a false statement
on any form or written statement submitied to the Board.

8.2.59. Bepresenting him or herself as a
social worker if unlicensed.

€.2.10. Engaging inthe private independent
practice of sccial work [WV Code §30-30-4(b)] if uniicensed,

6.2.11. Nencompliance with the West Vir-
ginia Social Work Cede of Ethics,
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©.3. How 1o file a complaint. Any individual may file
a complaint by contacting a member of the Board of Social
Work Examiners. A complaint form wiil be sent to the com-
plainant. The complaint becomes official on the date when a
Board member personally receives the signed complaint
form. A file will be maintained for all complaints by the
Chairperson of the board, or the Chair's designee.

6.4. Acknowiedgement of a complaint.

8.4.1. Within thirty (30) days of receipt of a
complaint, the Board shall maii a writen acknowiedgement of
receipt of said complaint to complainant by registered or
certified mail. return receipt requested.

A2 Within thirty (30 f r ipt of
complaint, the Board shall mail a complete true and accurate

copy of said_complaint to the respondent by registered or
u :

ifiad mail,_retyrn r ipt r ted,

85.4.2.3. Within ninty {30 days of receiptcfa
complaint, the Beard shall netify the complainant, by reqis-

tered or cerified mail. retumn receipt requested. whather the

Beard has found jurisdicticn and will investigate sald com-
plaint,

8.4.3.4. Within fifteen {15) business days of
the Board's decision to investigate said complaint, respon-
dent shall be notified by registered or cemfned mail, return
receipt requested,

645 Within fifleen (15) business davs of
their receipt of 2 complaint the respondent musi submit to the
Board a written narrative reply to said complaint,

8.5. The investigation. Upon receipt and
acknowledgement of a complaint, the Board shall conduct an
investigation to determine if there is sufficient evidence of a
violation of the regulations herein to merit 2 hearing. The
investigation shall be conducted as follows: -

6.5.1, The Chairperson shail appoint cne
member of the Board to act as investigator,

€.5.8.2 The investigator shail prepare a
report summarizing information gathered from complainant,
respondenit, and ather witnesses: said repott shall be submit-
ted to the Board along with recommendation of the investiga-
tor.

8543, The Board, after review of said
repart, shzll determine the existence of probable cause by
maijority vote of all present, except the investigator shall be
disqualified from voting in all proceedings arising from the

complaint investigated.

8.5.5.4. If the Board determines that prob-
able cause exists, the Board shall notify both respondent and
complainant of such determination by registered or centified
mail, return receipt requested. The notice forwarded to re-
spondent shall include the following information:

{a) That respondent’s license shall be sus-
pended or revoked thirty (30) days from the date of notice
uniess an Administrative Hearing has been requested;

(b) that respondent has the right to request
an Administrative Hearing by maining such a request regis-
tered mail, return receipt requested, within fifteen (15) busi-
ness days of receipt of notice;

(c) that respondent has the right to subpoena
and present witnesses and documents in his or har behalf;
and,

{d) that raspondent has the right tc be repre-
sented by a retained counsel and to cross-examine wit-
nesses.

6.6. The Hearing. The Hearing may be conducted by
a Hearing Examiner who is appointed by the Board, but is not
a member of the Board. The Hearing Examiner shall havethe
authority o rule on all motions, procedures, and other legal
objections in accordance with West Virginis Rules of Civil
Procedure except as modified by W. Va, Code 28A-5-1. The
Hearing Examiner shall nct be entitied to a vote in the
datermination of the case,

The respondent shalt be advised of the date, time,
and place of the hearing and the issue pending before the
Board.

The respondent maybe represented atthe hearing by
an attorney, may cross-examineg withesses,” may subpoena

. and produce witnesses, and may present evidanse in his or

her behalf. The Board will be represented by an attomey from
the Office of the Attorney General. All hearings will be tape
recorded. A transcript of the hearing will be made availatle if
requasted by the Circuit Court or respondent. Costs incurred
in transcribing will be assumed by the party on whose behalf
the request is made.

After conclusion of said hearings, the examiner shall
prepare proposed findings of fact and conclusions of law to be
submitted to the Board.

6.7 Sanctions. The Beard has the discretion of
instituting the following sanctions upon reaching a finding of

unprefessional conduct:
8.7.1. (a) May refuse to renew a license.

8.7.2. {b) May suspend an existing license.
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6.7.3. (cj May revoke an existing license.

6.7.4. A person representing herself’himself
as a social worker who does not have a license, or a person
engaged in the private, independent practice of sccial work
without a license Is guilty of a misdemeanor. Upon conviction
in a GCircult Cour, the person shall be fined not more than five
hundred (3500Q) dollars, or imprisoned in the county jail for a
term not to exceed one (1) year, or both fined and imprisioned
[W.Va. Code §30-30-4(c)]. Inaddition, the Board can exercise
the cption to share the findings with other state beards and
community organizations in order to protect the public from
the possibliity of further unprofassional conduct,

8.8. Judicial review of contested cases. Any party

adversely affected by the final determination ofthe Beard shall,

be entitled to Judicial Review. This shall be instituted by filing
a petition in efther the Circuit Court of Kanawha County, West
Virginia or in the Circuit Court of the county in which the
petiticner resides or dees business. The petition must be filed
within thirty (30} days of receiving the final decision of the
Board. The Judicial Review wili be conducied by the Circuit
Court withcut a jury (W. Va. Code 28A-5-x),

APPENDIX A,

WEST VIRGINIA SOCIAL WCRK CODE OF ETH-
ICS

THE SCCIAL WORKER'S CONDUCT AND COM-
FPORTMENT AS A SBCCIAL WORKER

PROPRIETY -- The social worker should maintain
high standards of personai conduct in the capacity or identity
as a sccial worker.

COMPETENCE AND PROFESSIONAL DEVELOP-
MENT — The sccial worker should sirive to become and
remain proficient in professional practice and the perfor-
mance of professional functions.

SERVICE -- The sccial worker should regard as
primary the service obligation of the sccial work profession,

INTEGRITY --The social worker should act [n accor-
dance with the highest standards of professional integrity.

SCHOLARSHIP AND RESEARCH -- The social
warker engagad in study and research should be guided by
the conventions of schelarly inquiry. ’ '

THE SCCIAL WORKER'S
RESPONSIBILTIY TO CLIENTS

ETHICAL

PRIMACY OF CLIENTS' INTERESTS -- The social
worker's primary responsibility is {o clients,

RIGHTS AND PREROGRATIVES OF CLIENTS - -

The social worker should make every effort to foster maximum
self-determination on the part of the clients.

8

RS

CONFIDENTIALITY AND FRIVACY -- The sccial
worker should respect the privacy of clients and held in
confidence all information obtained in the course of profes-
sional service.

ADVERTISING -- if a social worker engagesin adver-
tising, he/she must prasent services and credentials factually.
A client shall not be intentionally or knowingly led to develop
unrealistic expectations about the delivery of services.

FEES -- When setting fees, the social worker should
ensure that they are fair, reasenable, considerate, and com-
mensurate with the service performed and with due regard for
the client’s abillty to pay.

THE SCCIAL WORKERS ETHICAL RESPONSIBIL-
ITY TO COLLEAGUES

i

RESFECT, FAIRNESS, AND COURTESY -- The
sccial worker should treat colleagues with respect, faimess,
courtesy, and good faith,

DEALING WITH COLLEAGUES' CLIENTS -~ The
social worker has the responsibillty 1o relate to the clients of
colleagues with full professionzl consideration,

THE SOCIAL WORKER'S ETHICAL RESPONSI-
BILITY TC EMPLOYERS AND EMPLOYING ORGANIZA-
TIONS

COMMITMENTS TO EMPLOYING CRGANIZA-
TIONS -- The social worker should adhera to commitments
made o employing organizations.

THE SCCIAL WORKER'S ETHICAL RESPONSI-
BILITY TO THE SOCIAL WORK PROFESSION

MAINTAINING THE INTEGRITY OF THE PROFES-
SION -- The sccial worker should uphold and advance the
values, ethics, knowledge, and mission of the profession.

COMMUNITY SERVICE - The social worker shouid
assistthe profession in making social services available to the
general public,

DEVELOPMENT OF KNOWLEDGE — The social
worker should take responsibility for identifying, developing,
and full utilizing knowiedge for profassional practice.

THE SOCIAL WORKER'S ETHICAL RESPONSI-
BILITY TO SOCIETY

PROMCTING THE GENERAL WELFARE - The
sccial werker should promote the general welfare of scciety.

APPENDIX B

EXPLANATION OF CONTINUING EDUCATION
REQUIREMENTS '




CONTINUING EDUCATION REQUIREMENTS

{1) Fifty (50) hours of continuing education is
required within each twe-year pericd, gxgeot {hat eighly /80)

contact hours of continuing education will be reguired within
each iwo (2) vear period of persons engaged.in the licensing

25 CSR 1 ] ]
and pelicy development.

Individualprofessional activities consist of a variety of
self-directed professional study activities and growth experi-
ences. Such activities shall directly relate_to improving the
practice skilis and/or knowledqge of the individual within his or
her particular area of sccial work practice. A plah summary

process via the in lieu of provisions 18§ 30-30-5(a)(5) _3C-30-
5(b){4) _and 30-30-5(c)(4}]

{2) Continuing education may be eamed by paﬁici-
pating in: oo '

a. prcfessional meetings and other formally
crganized learning events:

b. individual professional activities whigh
enhance_the_individual's seciai work skills, values, knowl-
adge. and/or ethaca[ consi deratlons in her/hls socueI waork

jals actice semng _

In a formal or structured learning situation only hours
of interaction between the learner and instructor (instructionai
hours) may be counted. An instructional hour is a minimum of
fifty (50) minutes in length. When counting hours the following
are excluded: time spent outside of ciass cr seminar for study;
assigned reading, wiiting assignments or other related activi-
ties required for completion of a continuing education course;
travel time; meeting time devoted to blsiness, comrhittee
activities, entertainment, cr social acfivities such a coffee
hours, lunchecns, dinners, etc. (Time for [uncheon or dinnar
presentations that are an integral part of the educational
experience may be included.) Whiie there are fastors, suchas
availability and accessibility, which may interfere with a social
worker's ability to participate in educational activities, when-
ever possible the social worker should plan a varied continu-
ing education program. Progress toward the achievement of
the required number of hours will be pericdically monitored
and licensees will be informed of their status. Forms for

reporting of continuing education fermewilteeprovidedy are
available from the Board.

Formally organized learning events invelve face-to-
face or other instryctional methaods or technologies aillowing
interaction with a teacher for the purpose of accomplishing
specific learning objectives. Courses, werkshops, practice-
oriented seminars, staff development, and training activities
offered for approved continuing educaticn by accredited pro-
grams of sccial work education her
providers of continuing_sécial work education, as well as
formally structured discussions among professionals about
professional issues whereby professionals increase their
awareness of new developments in social work, are examples
of events in this category. Such events provide scocial workers
with the opportunity to integrate theoretical and practice
components of all forms of secial work, including sccial
change and action, administration and supervision, planning

identifying the area(s) to be studied, why the area(s) were
chosen, and geatsiatements apolicability 1o the licensee's
fleld of ial work_practice. and the wavys in which th
licenseg's knowl val nd/or skills were d b
such activities. should be in written format and maintained in
ihe licensee's personal continuing social work education files
in anticipation of Board moniterifgof the licensee's conti
ducation records and activities. Examples of individuai pre
fessional activitied indlude writing papers and books for pre-
sentation or publicaticn; making presentations on major pre-
fessional issues or programs: reading; courses which do not

 have approved provider status; preparing for initial consulta-

tion, teaching ortraining assignments (except when these are
__primary job responsibilities); and engaging in independent
study, research, or tutorial projects.

{4 )L@__‘L Only twenty (20) efthe-Hfiy-{563 hours may be '

from individual professional activities.

(8.} {4) Training specifically related to policies and
procadures of an agency =y shall not be countedtoward the
continuing education requriements.

(6.) (5.} Licensees who have had no professional
education in social work must include continuing education in
social work ethics (five (8) hours) and social work metheds of
practice {twenty {20) hours) during the first renewal pericd,
except thai eight (8) cortact hours in social work sthics and
twentv_(2m contact hours of social work methods of practice

will ired_withi h iwo vaar n eri
Qgrsons engaged in the licensing grocgss via the in lisu of

rovision 30-30-5 0-30-5(b){4}) a
§§0-§O-§:g](4) .

a. Methods of practice represenis a category
cf basic interventive technigues similar to those taught in the
curricuium of Council on Social Work Education approved
Social Werk pregrams.

b. Sccial werk ethics are basic, fundamental
guidel nes of profess ional behavior as delineated within the
West Virginia Social Work Code of Ethics. Ethics are inte-
grated throughcut most curricufa of Council on Sociai Work
Education approvec Social Work programs.

__ (7.)(8)) Thelicensee must keep records o verify his/
her continuing education activities. Thesa recerds must cover

what he/she did, when, where, hours of instruction, and
instructor(s}.

APPENDIX C

CRITERIA FOR CONTINUING SOCIAL WORK
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EDUCATION PROVIDERS

CONTINUING EDUCATICN PROVIDER REQUIRE-

MENTE - e

The Board has developed requirements for providers
of continuing education. Those individuals, organizat:ons or
Instifutions who wish to have an individual session approved
or who wish to obtain approved provider status must docu-
ment for the Board that they meet the following criteria to
obtain approval:

1. Each appiication must be submatted three (3)
months prior to the first scheduled program.

2. Each applicant must submit an educational plan
which includes a written statement of purpese documenting
how the materials to be prasentad would enhance social work
practice, values, skills, and knowledge.

3. A ggj ergmlghcensed socaalworker{ef—pﬂeﬁe
- who holds a

ial work fr g coll

www
gy the Council on Social Work Education shall be designated

tobe responsibie for the coordination of the programto assure
its prefessional retevancy and g_d_h_g_r_gm o) eih[cal conSIder-
ations.
4. Each provider must develop:
a. a system for maintaining records, and:
b. methods for the selaction and evaluation
of Instructers, participant performance reguiremants, and
provision of accessible and adequate space,

5. Each provider must maintain a summary of each
individual program offered which documents:

a. the relationship of the program to en-
hancement of social work practzce values, skills, or knowl-
edge;

b. the learning cbjectives ofthe program and
the relationship between the program content and objectives;

c. the licensing levels for which the program
is designed and any program prereguisites;

d. the compstency cf of the instructor(s) in
the subject matter; ’

2. the means of program evaluation;

f. the program agenda (the agenda shall
clearly indicate all coffee and lunch braaks), and:

g. the dates the program was given.

8. Provider approval may be withdrawn by the Beard
ifthe provicerviolates these rules and regulations, orof quality

8

programs are not maintained to the Board's satisfaction.

) The Board will menitor and evaluate continuing edu-
cation providers and the continuing sducation records of
licensees. Each approved provider must maintain a record of
indivicua! social werker's attendance for a period of at least
three (3) years.

The chair will appeint a a Bears-member Continuing
Education Commitiee to be the Board's continuing education

coordinator. All inguiries regarding continuing sccial work
education should be directed to cemmDawie-Smmits

Lontinying
Sducaticn Committes, West Virginia Board of Social Work
Examiners Continuing Education Seerdinater Commitiae,




fule Ticls: Organization and Procedures Qf The West Virginia Board of
Socizl Work Examiners

Tvre of Rule: : Legislagive , Interpretive » FProcecural

PO Box S477
AgencyWV_Board of Socizl Work Examiners Acdress Charleston, WV 25361

ARTRAL FISCAL YZAR
1. EfZect of Propossed Rula Increasa Cecraasa| Currsnt Naxt Thersafitar
Estimated Total Cost 3 3 $ $ $
Parscrnal Servicss
Curzant Ddpensa N/A N/A N/A N/A

Perairs and Algesraticns

Touimment
Cther

2. Ecplanation of above estimates:
N/A

3. Cbhjectives of these rules:

N/A
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N/A
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N/A
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West Virginia Board of Social Work Examiners

Post Offlce Box 5477 + Charleston, Weét Virginia « 25361
Telephone (304) 558-8816

The Hororable Gasten Copartan, it

GFovamor

Margaorat £, Bithep, ATSW, LCSWY
Charfaston

Susan Casto, LGSW
Porkerbirg

Adran Dowal, L5W
Biusfinid

Borbom L Gazdk, LGHW
Wheebng

Samus! A, Hickmnon, LCSW
Aching Chak
Dunkar

Lloult Paima, L5W

Welkch

Lohye Russal

Corsumer Reprosentative
Qunbar

Judith Wiikams
Adminsiralive Alda

PUBLIC HEARING-ATTENDERS AND COMMENTS ’

Name of Proposed Rule: Qualifications for Licensure
As A Social Werker;

Persons In Attendance and Their Comments:

Betty Anne 8Smith, Executive Director (LCSW)
Family Services of Kanawha Valley
922 Quarrier Street, Suite 201
Charleston, WV 25301

Il
»

Comments: Ms. Smith expressed a great interest in
seeing the proposed rules approved as written in
the upcoming Legislative Session. She is a Wv
Licensed Certified Social Worker.

Joanne Johnscn, Director Divisicn of Training (LSW)
Dept of Health and Human Resources

State Capitol Comnplex

Charleston, WV 25305

Comments: Ms. Johnson expressed a posgitive
attitude towards the proposed Rule indicating. her
agreement to all amended areas. Ms. Johnson is a
WV Licensed Social Worker.

Reverend Richard Carpenter, Retired
707 Grace Avenue

Charleston, WV 25302

Comments: No comments relative to the proposed
rule. N

**The WV Board of Soclal Work Examiners offered the
Public the option of both attending the Public
Hearing and/or offering written comments. The only
written comments received are attached.
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STATE OF WT VIRGINIA
DEPARTMENT OF HEALTH AND HUMAN RESOURCES

Gaston Caperton

Governor OFFICE OF SOCIAL SERVICES

STATE CAPITOL COMPLEX
BUILDING &, ROOM B-850

October 19, 1592

Samuel Hickman, ACSW

Acting Chair

WV Board ¢f Social Work Examlners
Post Office Box 5477

Charleston, West Virginia 25361

Dear Mr. Hiekmsn:

I urge the Board to reconsider whether the proposed increases
in fees for license applications and renewals are in the best
interests of the social work profession in the state and the
citizens it serves.

As you know, my coffice employs approximately six hundred and
fifty licensed social workers, or about twenty percent of the total
number of licensees. Although I only recelved notice of the
preposed rules changes last Thursday, and this did net give me time
h”“_dnsuL; them, I feel sure that the overwhelmlng perceptlon "ot
these increases will be negative. Due to the cumulative impact of
other actions affecting them, there is the risk of a backlash that
will affect the status cof licensing in general.

wWithout going into detail, as you are probably aware of these
issues, some of the other actions affecting our staff are as
follows: substantially higher increases in salaries for teachers,
increased contributions for health insurance, limited funds for
merlt increases, raeclassification (now scheduled for December 16,
1992) along with limited funds for egulty adjustments based on
tenure, new administrative reguirements related teo travel and
attendance at meetings and cenferences, and the increased
complexity of casework and the expectaticns established for guality
performance. 1In addition a number of our employees are involved
with or affected by the union efforts related to state employees as
a whole. .




Samuel Hickman, ACSW
October 18, 1992
Page Two

I suggest you also evaluate how your need for funds wilill be

perceived. We continue to hear reports of employees who have
difficulty accessing your services. Your second set of proposed

changes makes the third examination per year an option, which may
mean a cutback in services., By eliminating the set fee for the
examination, social workers are left copen toc whatever is charged by
the group who administers it. The increases in fees affecting
continuing educaticn providers may reduce the number of events
offering credit. I do not believe these changes will be viewed as
improvements.

We are currently continuing our negotiations for changes in
the proposed reclassification plan that will strengthen the
prcfessionalism of social work within the public sector. 1
appreciate the interest you have shown in this issue. It is
critical that we work together in order to build a foundation that
supports the recruitment and retention of gualified staff to
provide the best possible services to the citizens of our state.
In this 1light I appreciate your attention to my reguest.

Feel free to contact me if you have any questions or need
further information.
Sincerely,

Hiizgvgﬁ/Burgess

Director

cc: Ruth Ann Panepinto, Ph. D.
Social Services Management Team




/ Central AHEC Office and Continuing Education Qutreach

West Virginia University

Health Sciences Center—Charleston Division

October 22, 1992

WYV Board of Social Worker Examiners
Po Box 5477 ]
Charleston, West Virginia 25311

I was unable to attend the public hearing regarding changes in policy for the WV Board of
Social Work Examiners on October 20, 1992 but would like to submit these written comments.

As a licensed social worker, I have several concerns:

(1) As a member of the Continuing Education Committee for three years, I have
witnessed the struggle of this agency to establish a viable service to the social
workers of this state on the meager funds available to them. This agency is under
staffed but the budget will not allow for increased staff at this time.

Persons not familiar with the day-to-day work of the agency may have little
appreciation of the volume and complexity of the work involved. They may have
little understanding of the need for increase and/or establishment of service and
licensure fees.

(2) The public and the majority of social workers may not realize the extent to
which the board utilizes volunteers. The time given by volunteers constitutes a
substantial donation of in-kind support from employers such as mine. Because of
the complexity of application of regulation governing licensure most of the work
done by staff could not be done by volunteers.

I believe the regulations submitted for comment to be well thought out and of benefit to social
workers in the state. Further, I believe that the proposed fee system was developed with great
concern for licensees and that it is fair and equitable.

My licensure as a social worker is an important part of my professional identity. The standards
by which the organization serves social work professionals has been indicative of the standards
of the profession itself.

Sincerely,

LGt
en Brady Rice, ILSW

304 347-1243/1215 0 3110 MacCorkle Avenus, S.E. € Charleston, WV 25304
Equal Opporturnity / Affirmative Action Institution




West Virginia Board of Social Work Examiners

Post Office Box 5477 « Charleston, West Virginia + 25361
Té!qphone {304) &558-8816

The Honorable Gasfon Coperten, I

Govemer

Morgaret P. Bishop, ACSW, LCSW

Charieston

Susan Coste, LESW
Parkersburg

Adran Doweb, LSV
Blueflakd

gxbom L Goai, LESW
Wheellng

Samugl A Hickman, LCSW
Actng Chak
Dunbar

Loul Pakmo, LSW
Welkch

Lofye fiuasel!
Contimer Represeniative
Dunbar

Judith Wikams
Aaminktrathre Alde

FEE INCREASE JUSTIFICATION/EXPLANATION

The WV Board of Social Work Examiners operates only
on income generated through licensing fees and
related services. We receive no State, Federal or
other revenues., We are totally self-supporting by
law (Section 30-30, West Virginia Code).

As of this time the agency, since November of 1890
has only one full time staff member, the
Administrative Aaide. We have emplcyed one other
staff member as a part time permanent clerk. This
employee has left the Agency for a position
offering a higher salary and full time employment.
The Board 1s seeking a replacement for this
position at this time however, we are unable to
offer a very competitive sgalary for a skilled
emplcoyvee with our current financial problems.

In answer <to Mr. Burgess' comments as to the
"accessibility" of office.staff at times, this may
be due to the fact that this is, for the greatest
part of the time, a one person operation. We also.
know that people have difficulty in getting through
on the one phone line that we have due to constant
calls throughout the day. We have received many
positive comments and leiiters from individuals
concerning how smocthly and efficiently this cffice
operates. We maintain a file with comments from
the public and to date, we have received no
negative reactions.

The following materials will demonstrate the fiscal
accounting; the improvements needed and <the
projected financial picture as it now stands.
Additicnal staff is desperately needed in this
agency in order to better serve the puklic as well
as Licensed Social Workers. We may point out a#
this time that the number of licensed Social
Workers in West Virginia has increased dramatically
since  this office was  established, thereby
increasing the work load in all areas. Please note
the Annual Report attached in these materials which
indicate all activity since 1989.




WEST VIRGINIA BOARD OF SOCIAL WORK EXAMINERS

WB.9 State Capitol Building * P.O. Box 5477 + Charleston, WV + 25361 » (304) 558-8816

ANNUAL REPORT

For a copy of this report send a self-addressed, stamped envelope to the Board of Social Work Examiners

Background

During the pericd covered by this report the West Virginia Board of Social Werk Examiners effectively
administered and upheld the laws ¢f the State of West Virginia under its jurisdiction. Often operating under extreme
pressures due to circumstances beyond its
7 ‘ o control, the Board nonetheiess discharged its

T - =11 duties with distinction. '

"... the West Virginia Board of Social Work Examiners
effectively administered and upheld the laws of the .

.. T with less than the fuil seven-member comple-.
Statre of Wes: Virginia under irs jurisdicrion. ment under appointment. Quorums were diffi
l —— cult o obtain. In additicn, during the period

A ' ==""""— " petween 1988 and 1990, contracted staff sar-
vices were insufficient or did not exist and no central office facility was availablz, due to insufficient funds.

For several years the Board operated

in 1990, legislative action removed over 50% of the Board's operating funds due to the appearance of a
surpius. In reality, the Board's income is based on a "boom and bust” cycle. Because of the disparity in the numbers
of licensed social workers who must renew their licenses every two years, operating income must be carried over

from year to year.

The Board, established by an act of the
Waest Virginia Legislature in 1984, began operat-
ing in 1885 after the appointment of it's original
seven-member Board. The Board is authorized

"Social workers administer our public services

under Section 30-30 of the West Virginia Code, and our health and social service funds, work
providing for the multi-level licensing of social with vulnerable cirizens in their weakest physical
workers by education and experience, standard- and/or menral stares, and advocatre for common
ized testing, mandatory continuing social work human needs and understanding.”

educaticn, disciplinary proceedings, a state social
worker's Code of Ethics, and administrative func-
tions, including the establishment of the Board.

The public trust which is placed on the sccial worker is immense! Social workers administer our public
services and our health and social service funds, work with vulnerable citizens in their weakest physical andfor
mental states, and advccate for common human needs and understanding. As a profession, social work typically
involves working in situations in which the practitioner is asked {o intervene, evaluate, counsel, or otherwise
positively impact the most sensitive, personal areas of life for individuals, families, groups, and organizations.

The West Virignia Board of Soctal Work Examiners discharges its mission, ro protect the public from
the unerhical practice of social work, through:

» The appropriate issuance of licenses io gualified praciirioners of the social work profession;

+ The accepiance, consideration and investigation of complainis concerning licensed social workers;
and the imposition of disciplinary actions, if required, and:

» The oversight and quality assurance monitoring of continuing social work education evenis and
providers, and the records of individual licensed social workers.

1




Ak,

July 1, 1981 - June 30, 1992

Administration . National Asscciation of Social Workers, WV Chapter. Devel-
- opment of the manual is continuing in the latter haif of 1892.

During this pericd, the Board of Social Work Examin- L .
ers continuedto make progress inthe development ofcentral- DlSCl_Qilngry Action

ized office facilities, . ST : .
Two complaints were brought to the attention of the

» Day-to-day operaticns were Board during the year of
handied expeditiously due to the dili- —] thisreport. Actionhas been
gence of the staff; "Staffing improvements and compuzen‘.anon 'l completed in one case and
o H (made for)... efficient business." ' the other is presently being

+ Staffing improvements and == — — investigated.
cemputerization afforded the Board
with the personnel and modern technological devices neces-  National Affiliations
sary for efficient handling of routine and special business;

]

) A member of the Board continued as delegaie to the

* Increased office efficiency allowed members of the  American Association of State Secial Work Boards (AASSWE)

Board, for the first {ime since its inception in 1985, o focls  and was appointed to the Research Committee of that orga-
increased aitention on policy development and other Board  nization. Another Board member was appcinted to the Edu-

level decision-making responsibilities. - - cation Committes of AASSWE.
 Number of Social Workers Licensed ~ Board Members 1991 - 1992
The numbers of licensees increased during this pe-  Margaret Bishop, Certified Social Worker, Charleston;
riod from 2554 to 3224, - Susan Casto, Graduate Social Worker, Parkersburg;
_ _ ) Adrian Dowell, Sociai Werker, Blusfield;
* Licensed Social Workers increased to 1968 Barbara Gazdik, Graduate Social Worker, Wheeling:
* Licensed Graduate Social Workers rose to 103 Samuel Hickman, Certified Sccial Worker, Dunbar:
* Licensed Certified Social Worker grew t0 717 | quis Palma, Social Worker, Welgh, and:
* Temporary Licenses issued increased to 436 Lottye Russel!, Consumer Representative, Dunbar,
Contmumg Education ' o NewappointmentsbroughttheBoardto it'éfullcomp!e-

}1{

ment of seven members for the first time since 1988,

The Coentinuing Education Commitiee of the Board
sponsored two conferences - one during the Fallin Flatwoods, | Future Issues
WV and the other in the Spring at the Nationai Association of.
Social Workers continuing education conference in Charles- Some of the issues which face the Board in the
ton. These conferences offered further cpportunity for dia- | immediate fuiure are:
logue with continuing education providers to assess and

impact the quality of continuing education activities and to + Revision of Legislative Rules and Regulations to
refine pelicy recommendations for the approval of contmumg better meet our assigned responsibilities and provide a sound
educaticn providers. - -—-—| fiscal base;

The Board also appreved the Centinuing Education « Insuring steady improvement in the quality of social

Committee’s recommendations toaccept additional approved | work practice in the state of West Virginia through administra-
providers of continuing social work education in West Virginia, | tion and quality assurance monitcring of the mandatory con-

bringing the total number of approved providers to forty {40). tinuing education requirement;

The Centinuing Education Committee began to moni- + Quality assurance monitoring of andtechnical assis-
tor continuing education activities of approved providers dur- | tance to providers of continuing social work education to
ing 1991. enhance the quality of training offered;

Licensing Issues. * Provision of firm, immediate, and fair discipline of

licensed social workers when necessary, and;

The Licensing Issues Committes of the Board céntin-
ued in its work and drafted a manual for supervisers of * Maintainingthe appropriate level of Board member-
Temporary Licensees, first reviewed with Temnporary Licens- | ship as required by the Wast Virginia Code.

ees and supervisors during the Spring Conference of the 5




July 1, 1990 - June 30, 1991

Administration

The Board made significant progress in its admmls-
trative functions during this period.

+ An office was established in the West Wing of the
Capitol basement;

Licensing Issues

During this period a Licensing issues Committee was
established by the Board to consider questions raised by
Licensees and make recommendations to the Board regard-
ing policy development. The Commiitee considered issues

related to retired and inac-

,  tive licensees, and began

« A full-time Administrative Aide and part- |
time Clerk were hired;

"The Board made significant
progress... during this period."”

the development of materi-
ais to guide the Certified
Social Workers who serve

» The contract with the Assessmant Sys-
tems, Inc. in Philade!phia was terminated, except
foractual administration ofthe nationally-standardized exami-
nation, Responsibilities{or application review, continuing edu-
cation accounting, and issuance of licenses were assumed by
the Beard; - -

+ Records were centralized.

Through these measures, the Beard made great

strides in being more responsive to the public, consumers,

and 0 licensed social workers. Many of the activities of the
Board and staff were devoted o assuring that renewal appl-
cations were handled efficiently.

Number of Social Workers Licensed

The number of Licensed Social Workers in West
Virginia increased significantly from 1857 to 2554,

s Licensed Social Workers increased to 1617

» Licensed Graduate Social Workers doubled to 78
+» | icensed Certified Social Workers numbered 642
* Temporary Licensees grew to 2717

Continuing Education N

With the assumption of increased administrative re-
sponsibility in continuing education, the Continuing Education
Committes dealt with questions from licensees, continued to
review applications for approval of continuing education ac-
tivities, and sought to increase communication with continuing
education providers.

In April, 1921 at the continuing education canfererce
of the West Virginia Chapter, National Association of Social
Workers, members of the Continuing Education Committee
met with providers to respond to questions, discuss concems,
and consider together the possible levying of fees to cover
some of the costs involved in the administration of continuing
education by the Board, including application review and
guality assurance monitoring.

as reguired supervisors of
Temporary Licensees.

Disciplinary Action

T Cne complaint of sexual misconduct was received.

The investigation was carried over to the following fiscal year.

Publications o

An informational publication, “The West Virginia So-
cial Worker " was issued during the Spring of 1981. It provided
important information to Licensees and apprised the public of
the work ofthe West Virginia Board of Social Work Examiners.

National Affiliations

A Member of the Board atiended the American Asso-
ciation of State Social Werk Beards’ annual Delegate Assem-
bly as a delegate to the conference, held in Washington, D.C.
The conference provided an opportunity for information-shar-
ing among state social work boards regarding dontinuing
education requirements, record accounting procedlres, and
the benefits provided to the state boards through their mem-
bership to this national organization.

The cenference reaffirmed the responsibilities of so-
cial worklicensing boards to assure protection of the public, to
keepthe publicin-
formed about [j-
censing activities,
andtorespondei-
fectively to the
cencerns of lic-
ensees.

Board Members 1990 - 1991

Margaret Bishop, Certified Social Worker, Charleston;
Susan Casto, Graduate Social Worker, Parkersburg;
Samuel Hickman, Certified Social Worker, Dunbar,
Louis Palma, Social Worker, Welch:

Lettye Russell, Consumer Representative. Dunbar, and;

Dreama Tayler, Sccial Worker, North Matewan (Resigned)

"The number of licensed social
workers increased significantly.”




July 1, 1989 - June 30, 1990

Administration

The Board of Social Work Examiners, during the
period from July, 1988 through June, 1980, continued to fulfill
its administrative responsibilities, butthe need for centralizing
its operations for greater efficiency and effectivensss became
clear. To accomplish this, plans were made to:

1) Establish an office with full-time staffing that weuld
be able to handle inquiries and complaints in a more timely
fashion than the Board had been able to do through part-time
contractual arrangements, and;

2) Re-neqotiate the contract with As-

Continuing Education

Continuing education cpportunities for social workers
continued to expand with emphasis upon continuing educa-
tion requirements for temporary licensees. The Centinuing
Education Committee cf the Board met regularly to consider
issues related to continuing education, recommeand to the
Board approval of activities to meet requirements, and to
respend to questions that were anticipated when the Board
assumed responsibility for continuing education record ac-
counting.

— E— Interagenc

sessment Systems, Inc. (AS]) of Philadelphia,
centracted to oversee nationally standardized
testing and administration of applications and
records, so that the Board might assume re-
sponsibility for these functions, including the

Cooperation

The net loss of $30,000 suffered by the Board...
would evenrualily insure a deficit budget... The Beard
! met with repre-
sentatives of the

processing of applications, continuing educa-
tion record accounting, and cther administra-
tive tasks. - E-
These plans, unfortunately, were severely negatively
impacted by the action of the West Virginia Legislature when,
in early 1990, $50,000 was removed from the Beard's fiscal
account, along with other Special Revenue Accounts, to meet
State expenditures for Medicaid. Also at this time, $20,000
was returnedte the Board from anocther scurce by Legislative
directive in partial recognition of the fiscal neads of the Beard.

The netloss of 330,000 suffered by the Board, whose
only scurce of income is through special fees, was recognized
by the Board as an action which would eventually insure a
deficit budget. cne which would enly be prevented through a
future increase in feas,

Number of Social Workers Licensed

As anticipated, the numbers of licensed social work-
ers decreased with the first biennial renewal of licenses in
January, 1989. This was primarily due to the expiration of
licenses issued to “grandfathered” social werkers, individuals
who were, in many cases, double-licensed in social work and
counseling or psychology, and who reached the personal
decision that there was no benefit to them in renewing the
license. - -

_ in 1989, there were a total of 1857 social workers
licensed in the state of West Virginia.

* Licensad Social Workers: 1053

* Licensed Graduate Social Workers: 37
* Licensed Certified Sccial Workers: 589
*» Temporary Licensees: 178

Department of
Human Services (now Department of Health and Human
Rescurces) to discuss licensing concems, issues related to
continuing education, and to assure that communication be-
tweenagenciesfaced withthe needtoc employ licensed social
werkers and the Beard would remain open.

Board Members: 1989 - 1990

Carcle Ann Al-Din, Certified Sccial Worker, Moundsvilie:

Harry Burgess (Resigned), Consumer Representative,
Charleston;

Laura Griswold, Graduate Social Worker, Morgantown
{Senate confirmation not received - retiredfrom Board);

Samue! Hickman, Cenified Social Worker, Dunbar, and;

Dreama Taylor, Scciai Werker, North Matewan

Due to having only three of seven gubermatorially
appointed members active for much of the year, quorums
were not pessible to attain and the Board's potential accom-
plishments were restricted.




FACT: THE AVERAGE TWO-YEAR RENEWATL FEE AMONG SURROUNDING STATES AND
THE DISTRICT OF COLUMBIA IS $74.00. THE AVERAGE TWO-YEAR RENEWAL
FEE FOR OTHER STATES IS DRASTICALLY HIGHER.

WE PROPOSE TO INCREASE OUR CURRENT RENEWAL FEE OF$25.00 TC $40.00;
THIS IS AN INCREASE OF ONLY $15.00 IN A TWO YEAR PERIOD,

FACT: THE WV BOARD OF SOCIAL WORK EXAMINERS DOES NOT RECEIVE ANY
PORTION OF THE FEE FOR THE STATE SOCIAL WORK EXAMINATION; THIS
ENTIRE FEE IS PAID TCO THE NATIONAL ORGANIZATION WHICH OFFERS THE
EXAMINATION IN ALL STATES INCLUDING WEST VIRGINIA; HOWEVER, THIS
OFFICE DOES RECEIVE ALL APPLICATIONS, REVIEWS FOR ELIGIBILITY,
RECEIVES THE FINAL SCORES AND PROCESSES THE LICENSES FOR ALL
INDIVIDUALS THAT PASS THE EXAMINATION. THE EXAMINATION FEE IS PAID
TO "AMERICAN ASSOCIATION OF STATE SOCIAL WORK BOARDS".

FACT: THE CURRENT FEE STRUCTURE IS THE SAME AS IT WAS FROM THE
ONSET OF THE LICENSING LAW FOR SOCIAL WORKERS . THIS LAW WAS
ENACTED JULY 01, 1%886.

Our office receives and reviews approximately 20-50 Sccial Work
License applications a week;

Our office tracks the Ccntinuing Education Reguirements for all
Licensed Socilal Wworkers which now numbers in excess of 3,500
persons.

Cur coffice recieves approximately thirty or more requests per day
by telephone requesting licensure applications and/or other
materials.

We mail out approximately 250 - 350 pieces of mall weekly.

The following pages will indicate our average monthly revenue and
our average monthly expenditures; as you will note the expenses
cutweigh the income substantially. At this pace, we are quickly
deleting our carry over revenue {July 1, 1892). A comparison shows
that cur beginning balance for July 1, 1991 was $61,000 compared to
our beginning balance as of July 1, 19%2 which was $26,000.

WHAT DO WE NEED AND WHY? First and foremost, this office needs the
additional staff necessary to effectively control the daily
workleoad and better serve the citizens of West Virginia. We also
need, in particular, an additional telephone line and other office
equipment and supplies we have not been afforded the means by which

to obtain them.

Please note the attached fiscal reports substantiating our current
financial status which obviously indicates dire financial straits
ahead. _
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