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IN THE MATTER CF amendment to Rule 4.08(1)
of the Commission's Rules and Regulations for
the Government of Water Utilities

FISCAL NOTE

This is a fiscal note issued pursuant tc W.Va. Code §829A-3-4, 5,
9 and §Z4-1-7 relating to +the Commission's General Order No.
188.11

I. QOBJECTIVEZ QF THE RULE - B,

The objective of this rulemaking is to amend Rule 4.08(1) of the
Commission's Rules and Regulations for the Government of Water
Utilities to provide customers who have been notified that water
service is to be terminated an opportunity to enter into a reasonable
deferred payment plan and to provide certain procedural rights. The
amendment alsc changes notice reguirementis before termination.

IT. CCSTS CF IMPLEMENTING THE PROPOSED RULE

There will be no significant implementation cost relating to the
amendment to the xule for the State of West Virginia or for persons
affected by the amendment.

III. THE EFFECT THIS MEASURE WILL HAVE ON THE COSTS COR REVEMNUES OF
STATE GOVERNMENT (Information reguired by fiscal notes for
either House of the Legislature).

Nene,

IV. ECONCMIC TMPACT OF THE RULE ON THE STATE OR ITS RESIDENTS

The rule will allow residents in economic distress to enter into
reasonable deferred payment plans to pay for arrearages on water
bills. It will have minimal economic impact on the state asg a whole.

DATE : February 4 lic Septvice Commission

_, 1983 " TAGENCY

SIGNATURE OF AUTHCRIZED REPRESENTATIVE: Lo oS,




SUMMARY OF PROPOSED RULES

The amendment to the rule provides the customer who has been
netified that water service is to be terminated for nonpayment an
cppertunity to enter into a reasonable deferred payment plan. it
provides for the customer to be able to appeal the reasonableness of
the plan to the Public Service Commission. It also requires
netification befcore termination in the case a payment is not received
on a deferred payment plan. The amendment alsoc changes the notice

requirements before a utility can terminate service.




TEXT CF PROPOSED RULE AS AMENDED

. 4.08 UIILITY DISCONTINUANCE QF SERVICE

(1}

Notice c¢f Disceontinuance -

(2)

(<)

Ne utility shall discontinue service to any customer for
violation of rules and regulations or fer non-payment of
bills, without first having tried diligently to induce
the customer to comply with its rules and regulations, or
to pay his bills.

Service shall actually be discentinued only after at
least ten (10) davy's EWERES/ LAY/ KZEY/ MPUX g/ written
notice shall have been given teo the customer by the
utility that bills are ten or more days delinguent, orx
that the vioclation ¢f rules must cease; provided,
however, that where fraudulent use of water is detected,
or where the utility's regulating or measuring equipment
has been tampered with, cr where a dangerous cendition is
found to exist on the customer's premises, the water may
be shut off without notice in advance. Where written
notice is reguired it must ke sent first class mail,
return postage guaranteed, address correction reguested.
The utility shall alsoc provide notice in person er by
telephone at least twenty-four (24) hours befecre
terminaticon. In no c&s& shall the utility discontinue
service on Friday, Saturday, Sunday, cr a day prior to a
heliday &¥/¥f unless an emerdgency exists. All
disconnections shall be performed ketween the hours of 8
a.m. and 4 p.m. The utility shall accept pavment at the
customer's premises in iieu of discontinuing service.

Any regidential customer who has bzen notified that water

gervice is to ke terminated for non-payment of bills
shall be given the oppeortunity to enter into a deferred
prayment agreement, provided thsat the custcomer has
demonstrated an inability to make payment in full. The
customer shall be informed at the time a disconnect
notice is issued of the availability of a reascnsable
pavment plan. The conditicns surrounding the deferred
payment agreement ghall be as follows:

i. The details of the deferred pavment agreement
are to be negotiated between the utility and the
customer and may consider several factors,
including, but not limited to the following:
amcunt of the bill: ability of the customer to
pay; pavment histeory: time the debt has been
outstanding:; reasons why the debi has been
outstanding: and any other relevant factors.
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(e) KEN

2. Cnce a deferred pavment agreement has bkeen

established, if the customer's financial
conditions change aznd the existing payment works
a hardship, the utility shall renegotiate the
pavment agreement, consistent with the
provisions <of Rule 4.C08 (1)(chl.

3. The deferred pavment agreement shall include
language inferming the customer of the right to
appeal the reasonablenesgs of the propesed
pavments te the Public Service Commission.

4. During the appeal, service may not be
terminated, preovided, howsever, that the current
bill or a reasonable prospective budget amount
must be paid by the customer in crder to protect
his rights under this rule.

5. If the deferred pavment is not received, the
utility may terminate service onlv after it has
mailed written notice, by first class mail, to
the customer at least five (5) calendar davs
prior to termination, provided, that at the
option of the utility, eithexr personal contact
or -telephone contact mavyv be substituted for
contact by first ¢class mail. I1f the customer
makes the delinguent pavment within that notice
period, service shall not be terminated.

In the case of a sewer utility regquesting termination
of water service for non-payment of sewer service, as
provided in section (5), the sewer utility shall
provide the customer written notice ten (10) davs
befecre the effective termination that the sewer
utility will regquest termination of water service by
the water utility, WIgHIW/five/[Z)/ BARIAERER/ BRAES
vursuant to West Virginia Code §16-13A-9, if payment
is nct made in full or a payment schedule is not
established as provided in section (5)(c) of this
Rule. The g£Aid notice shall contain a preovision
netifying the customer that in the event water is
terminated the customer will be responsibkle for and
reqgquired to pay the fees charged tc the sewer utility
BUBYIZ /gegxyfiag /AXgEyidy by the water utility. Zhe
sewer utility must also provide ne¢tice in person or
bv telephone at least twentv-four (24) hours prior to
termination.

A sewer utility regquesting termination of water
service for non-payment of sewer kills shall provide
the water utility with a2 copy of the notice to the
customer as provided in section (1) (d) f¢y of this
rule.




(£) f&£Y A sewer utility will provide the water utility with a
written regquest for termination of water service for
non-payment at least twenty four (24) hours before

the end of the ten (10) Five/fZy day notice period to
the customer.
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TITLE 150
LEGISLATIVE RULE

PUBLIC SERVICE COMMISSION OFFICE 0F w

SECRETARY 01
SERIES 7
RULES AND REGULATIONS FOR
THE GOVERNMENT OF
WATER UTILITIES

§150-7-1. General.

1.1, Scope. -- These rules govern the operation and
service of water utilities subject to the jurisdiction of
the Public Service Commission pursuant to West Vir-
ginia Code §24-2-1. N

1.2. Autherity. -- W. Va. Code §§24-1-1, 24-1-7, 24-
2-1,24-2-2, -

1.3. Filing Date. -- September 10, 1987
1.4. Effective Date, -- November 10, 1987

1.5. Filing Requirements. -- Pursuant to 29A-2.1
CSR §1 et seq., this series of rules and regulations of
the Public Service Commission of West Virginia is be-
ing refiled in accordance with revised requirements
by the Secretary of State for filing in the State Regis-
ter. This refiling does not repeal any of the substan-
tive or procedural aspects of the Commission's rules
and regulations but merely represents changes in siz-
ing and formatting of the currently effective rules and
regulations. As a result of these revisions in the
standard format, in particular, those rules which
have evolved into terms of art in Commission practice
are hereinafter incorporated into the title of each
section or subsection heading of the standard format,

1.6. Authorization of rules.

a. These rules are intended to define good prac-
tices, which can normally be expected.

b. They are intended to insure adequate service
and to prevent unfair charges to the public, and to
protect the utilities from unreasonable demands.

c. The adoption of these rules and regulations
shall in no way preclude the Public Service Commis-

sion from altering or amending them in whole or in
part, or from requiring any other or additional serv-
ice, equipment, facility, or standard either upon com-
plaint or upon its own motion, or upon the application
of any utility,

d. These regulations shall not relieve iniany
way a utility from any of its duties under the laws of
this State.

1.7. Application of rules.

a. These rules apply to public utilities as de-
fined in Rule 1.8.

b. If hardship results from the application of
any rule herein prescribed, or if unusual difficuity is
involved in immedizately complying with any rule, ap-
plication may be made to the Cornmission for the
modification of the rule or for temporary or perma-
nent exemption from its provisions: Provided, That
no utility shall submit application for such modifica-
tion or exemption without submitting therewith a full
and complete justification for such action,

1.8 Definitions.

a. "Commission” - Whenever in these rules and
regulations the words "Commission" or "Public Serv-
ice Commission” occur, such word or words shall, un-
less a different intent clearly appears from the con-
text, be taken to mean the Public Service Commission
of West Virginia,

b. A"Governmental Unit" - is any municipality
or other political sub-division or aganey of the State of
West Virginia or the Federal Government.




R NE SR

c. "Disiribution Main" - means water pipe
owned, operated, or maintained by the utility whichis
used for the purpose of distribution of water from
which service connections with customers are taken.

d. "Utility Service Pipe" - shall mean that por-
tion of the service pipe between the distribution main
and the curb cock or the inlet connection of the
coppersetter when installed at or near the property
line, right-of-way, and/or easement line, installed at
the cost and expense of the utility.

e. "Customer's Service Pipe" - shall be that
portion of the service pipe from the end of the utility's
service pipe to the structure or premises supplied,
installed at the cost and expense of the customer.

f. A "Private Fire Service Connection" - is one
to which is attached fixtures from which water is tak-
en only for the extinguishment of fire.

g. A "Temporary Service Connection” - is one

whichisinstalled for the temmporary use of water: Pro-

vided, That the customer's premises is located on a lot
having a curb line abutting on that part of a street or
public right-of-way in which there is located a distri-
bution main of the utility extending for the total
frontage of the lot on said street or right-of- way,
ur:less otherwise zgreed to by the utility.

h. "Public Utility" - Except where a different
meaning clearly appears from the context, the word
or words “utility” or “public utility” when used in
these rules and regulations shall mean and include
any person or persons, or association of persons, how-
ever associated, whether incerporated or not, includ-
ing municipalities, engaged in the business of produe-
ing, furnishing, transporting, distributing or selling
water for any purpose which is now or may hereafter
be held to be a public service.

i. "Service Connection" - The term "service
connection” shall be defired to mean the utility's pipe
and appurtenances which connect any water main in
a public highway, street, alley, or private right-of-
way with the inlet connection of a custormer's service
line at or near the property line.

j. "Standard Distribution Pressure"” - "Stan-
dard Distribution Pressure" shall be the distribution
pressure established by the utility under the require-

ments of Rule 5.4,

$150-7-2. Records, reports and other information
to be supplied to the Commission.

2.1, Records and reports.

2. Preservationofrecords - All records required
by these rules shall be preserved by the utility in
accordance with the "Rules to Govern the Preserva-
tion of Records of Public Utilities and Licensees" as
prescribed by The National Association of Regulatory
Utility Commissioners (NARUC) dated April, 1972,
and adopted by the Commission in its General Order
No. 117-C of September 25, 1972, and effective De-
cember 1, 1972, except, as they may be hereinafter
modified.

b. Location of records - Such records shall be
kept at the office or offices of the utility, and shall be
open at all reasonable hours for examiration by the
Commission or is representative, or by others au-
thorized by the Commission.

c¢. Reports to Commission-

1. Bach utility shall, at such times and in
suchform as the Commission may prescribe, report to
the Commission the results of any test or tests re-
quired to be made or the information contained in any
records required to be kept by the utility.

2. Each utility shall furnish to the Commis-
sion any further information in its possession, re-
specting its rates, charges, or practices which may
from time totime be required by the Commission, and
without formal order of the Commission.

2.2, Filing of rate schedules.

a. Filing required - Norules and regulations, or
schedules of rates or charges, or modification of the
same, shall be effective until filed with the Cormnmis-
sion 2s provided by law.

b. Where filed - Coples of all schedules of rates
and other charges, and copies of all rules and regula-
tions, covering the relation of customer and utility,
shall be filed by every utility in the office of the
Secretary of the Commission.
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c. Manner of filing - Tariffs containing all the
rates, rules and regulations of each utility shall be
filed in the manner prescribed by the Commission in
the "Rules and Regulations for the Government of the
Construction and Filing of Tariffs of Public Utilities
and Commen Carriers by Motor Vehicles," effective
, 1977, and any amend-
ments or modifications thereafter made by the Com-
mission,

d. Forms for filing - The Commission will, upon
application, furnish proper blanks to be used for the
filing of tariffs or tariff sheets any charges thereof
and additions therefo.

e, Utility's Special Rules - A utility desiring to
establish any rule or requirement supplementing the
rules of the Commission shall first make application
to/or file tariff sheets with the Commission for au-
thority for such rule or rules, clearly stating in its
application the reason for such establishment and
substantiating data.

2.3. Financial and statistical report.

a. Every utility shall file annually a financial
and statistical report upon forms to be furnished by
the Commission. Said report shall be based upon the
accounts set up in conformity with the Commission's
order and rule as set out in Rule 2.4 of these rules and
regulations. This report shall be filed on or before
March 31st of each year, or at such date as the Com-
mission may direct.

b. Each utility shall file, periodically, water
statistical reports upon Forms ED-2 to be furnished
by the Engineering Division of the Commission's
Staff. This report shall be filed not later than forty-
five (45) days following the period covered by the re-
port.

2.4, Uniform system of accounts.

All water utilities shall maintain the Uniform Sys-
tem of Accounts as promulgated in 1973 by the Na-
tional Association of Regulatory Utility Commission-
ers for Class A and B Water Utilities and Class C and
D Water Utilities. )

Observance of the system of accounts applicable to
the water utility by appropriate class is obligatory
upon all persons having direct charge of the books and
accounts of the utility. For the purpose of securing

uniformity in the applications of this system all ques-
tions of doubtful interpretation of accounting rules
are to be submitted to the Commission for considera-
tion and decision,

2.5. Maps and records.

Each utility shall keep on file suitable maps, plans

" and records showing the entire layout of every pump-

ing station, filter plant, reservoir, transmission and
distribution system, with the location, size and capac-
ity of each plant, size of each transmission and distri-
bution line, fire hydrant, valve and customer’s serv-
ice, reservoirs, tanks and other facilities used in the
production and delivery of water. In generzl, where
present plans of existing facilities are not entirely up
to date, special surveys to locate any plant or facilities
will not be required at once, but they must be updated
as prescribed by the Commission. In the case of new
construction or property acquired from others, the ad-
ditions to such maps and records should be made by
the end of the next calendar vear following the vearin
which the construction is done or property acquired.

2.8. Manzagement audits.
a. Scope -

To establish a procedure for examination of
management practices and policies to determine
whether the entity being audited is operating with ef-
ficiency and utilizing sound management practices.
The purpose of 2 management audit is to disclose op-
erating areas that are efficient or inefficient, to
identify areas for improvement, and to form recom-
mendations for changes. The results of 2 manage-
ment audit and the response of the utility to the rec-
ommendations and implementation plans developed
pursuant to a management audit may be a factor in
determining just and reasonable rates, as set out
herein.

b. Types of Management Audits -

The following types of management audit,
which vary in scope, may be directed and utilized by
the Commission:

1. Comprehensive - aninvestigationchar-
acterized by an extensive, detailed analvsis of 2 utili-*

ty's management and operations.

2. Reconnaissance - a broad review, simi-
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lar in scope to a comprehensive audit, but in less de-
tail. The objective of this type of audit is to identify
specifie areas for more intensive investigation based
upon the magnitude of the preblem identified or the
potential benefits to be derived.

3. Focused - an in-depth investigation of
one or several specific areas ofa utility's management
and operations.

¢. Frequency -

The Commission shall order a management
audit of any utility under its jurisdiction whenever
the Commission deems if necessary to investigate the
operaticnal efficiency of the utility, Such factors as
the cost of the management audit and the potential
benefits of such audit may be taken into considera-
tion, The Commission may zccept or request 2 man-
agement audit performed under the rules of znother
jurisdiction in satisfaction of this rule when that
auditis ofthe scope contemplated by the Commission,
conforms to the standards herein set forth and covers
the utility's service functions in its West Virginia
jurisdiction.

d. Conduct and Control -

1. The Commission may choose fo have the
audit performed by its Staff or contracted to a quali-
fied outside auditing firm. In the latter case, the
Commission may supervise the selection process, If
the management audit is to be conducted by an audit-
ing firm, the Commission's order initiating the audit
shall include provision for the development of the re-
quest for proposal (RFP), the consultant selection
process and Staff’s assistance and supervision during
the audit. .

2. The Commission may impose eligibility
restrictions upon contractors relating to past, cur-
rent, and post-audit relationships with the utility.

3. The utility is expected to cooperate to the
fullest extent with the performer of a Commission or-
dered management audit. A responsible emplovee
shall be appointed by the utility as its management
audit coordinator, who shall be responsible to assist
in the efficient performance of the management audit.

e. Costs -

It shall be the responsibility of the audited

utility to pay for a contracted zudit. The Commission
shall include the reasonable cost of conducting the
contracted management audit in the cost of service of
the utility., The Commission may allow such costs to
be recovered in the utility's next general rate case
following completion of the audit, or the Commission
may crder such costs to be amortized over a reason-
able period of years, considering the impact of these
costs on both the utility and its customers.

f. Immplementztion of Recommendations -
1. Draft report.

A, Upon completion of the audit a draft
report shall be submitted to the utility for comments.

B. The auditor and company representa-
tives shall conduct a draft review meeting subsequent
to the distribution of the draft review report.

2. FPinal report.

A. Afinalreport shall be submitted to the
Commission no later than thirty (30) days after the
submission of the draft report to the utility.

B. Within thirty (30) days of the final
submission of the management audit report, the utili-
ty shall file 2 document detailing its position on each
audit recommendation. This decument must state
which recommendations are acceptable to the utility
and the nature of the utility's disagreement with any
recommendations,

3.The Commission may, after hearing, issue
an order prescribing the recommendations which
should be adopted by the utility.

4, The utility shall file detalled implementa-
tior: plans for the Commission's review and approval
within the time specified in the Commission's order
prescribing which recommendations the utility
should adopt. The utility shzll not deviate from an
approved implementation plan without prior notice to
the Commission which specifically states the utility’s
reasons for departing from the approved plan.

5. At the direction of the Commission, a fol-
low-up audit may be performed to review the progress
of the utility in implementing the approved plans and
the results of previously performed management au-
dits.
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6. A management audit report and imple-
mentation plan adopted pursuant thereto and any fol-
low-up audit may be used by parties in a general rate
case subsequent to the management audit. Such au-
dits and impilementation plans may be a factor in the
determination of just and reasonable rates if intro-
duced as an exhibit and subjected to normal due proc-
ess procedures.

7. The Commission may grant an extension
of the time limits established in this section upon a
showing of good cause for such extension.

§150-7-3. Meter requirements.
3.1. Utility to provide meters.

Unless otherwise authorized by the Commission,
each utility shall provide and install at its own ex-
pense {except as provided in Rule 5.8) and shall con-
tinue to own, maintain, and operate all equipment
necessary for the regulation and measurement of wa-
ter, in accordance with tariff or contract provisions, to
itscustomers. Where additionz] meters are requested
by the customer and are furnished by the utility for
the convenience of the customer, a charge for such
meters may be made.

3.2. Location of meters,

a. Accessibility - In the interest of safety and
convenience to the customer, and as a measure of eco-
rnomical operation to the utility, it Is required that all
meters should be located at or near the property line:
Provided, however, That when such location is im-
practical meters shall be placed outside of the custom-
er'sbuilding as near as possible to the point where the
utility's "Service Connection" joins the "Customer's
Service Line'": Provided, further, That if neither of
the foregoing requirements can be complied with on
account of physical, ecoromie, or elimatie conditions,
the meter may be placed within the building, prefera-
bly in the cellar, and when so0 placed within the build-
ing, the meter shall be so located that it will be easily
accessible for reading, maintenance and protected
from freezing and mechanical damage.

b. Meter grouping - When a number of meters
are grouped, every meter shzll be tagged so as to indi-
cate the particular customer served by it.

¢. Remote meters - When a meter is located in-
side a2 home or building, the utility may install a re-

mote register or dial on the exterior of a home or
building accessible for meter reading.

d. Meter setting installation - Meter settings
shall be installed in accordance with drawings sub-
mitted and approved by the Commission under Rule
5.6(4).

§150-7-4. Customer relations.
4.1, Customer information.

a. Information as to service - Each utility shall,
upon request, give its customers such information
and assistance as is reasonable, in order that custom-
ers may secure safe and efficient service,

b. Explanation of meter readings - Each utility
shall adopt some means of informing its customers as
to the method of reading meters, either by a printed
description on its bills, or by a notice to the effect that
the method will be explained at the office of the utility
upon request. It is recommended that an exhibition
meter be keptondisplay ineach sales office maintain-
ed by 2 utility.

c. Explanation of rates - It shall be the duty of
the utility to explain to the customer at the beginning
of service, or whenever the customer shall request the
utility to do so, the utility's rates applicable to the
type of service furnished to the customer and all other
classes of customers, and to assist him in cbtaining
the rate which is most advantageous to his require-
ment for service. The responsibility for the selection,
however, must rest with the applicant. In the event
that the customer's use of service is later such that an
appiicable rate schedule, other than the one initially
selected, proves to be more favorable, the responsibil-
ity for requesting a change in rate schedule, consis-
tent with the provisions of the service agreement,
shall rest with the customer. The utility shall, on its
periodic statements, annuzlly inform its customers
that, if they so request, it shall supply the customers
with a copy of the utility's rate or rates applicable to
the tvpe of service to be furnished to them and to zll
other classes of customers with a concise written ex-
planation of the rates, and an identification of any
classes of customer whose rates are not summarized,

d. Posting of law, rates, rules and regulations -

1. Every utility shall maintain in its office
for inspection by the public the following:
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A. A copy of the rates, rules and regula-
tions of the utility, and of forms of contracts and
applications applicable to the territory served from
that office. '

B. A copy of the Public Service Commis
sion Law of this State. .

C. A copy of these rules and regulations,

2. A suitable placard, in large type, shall be
exhibited in a conspicuous location, giving informa-
tion to customers that a copy of the law, the rules and
regulations of the Public Service Commission and the
schedule of rates are kept for their inspection.

e. The following wording shall be added to the
margin of the utility bill cards: "This utility is regu-
lated by the Public Service Commission of West Vir-
ginia.”

4.1A. Applications for water service.

a. All customers desiring water service must
make written application at the office of the utility on
printed forms provided therefor, setting forth in said
application all purposes for which water will be used
upon their premises.

b. Anychange in the identity of the contracting
customer at 2 premises will require a new application
for water, and the utility may, after reasonable no-
tice, discontinue water service until such new appli-
cation has been made and accepted, but the former
customer shall remain liable for water furnished to
sald premises until he has given notice in writing to
the utility to discontinue water service,

¢. No charge wilil be made for turning on the
water to new customers during regular working
hours.

d. Accepted applications for water to be supplied
to any premises shall constitute a right to the custom-
er to take and receive a supply of water for said prem-
ises for the purposes specified in such application;
(i.e., domestic, commercial, and industrial) subject
only to the fulfillment of the conditions of these rules
and regulations by the customer.

4.1B. Special applications for water service.

a. Water for bullding, construction or other

temporary purposes must be specially applied for.

b. Connections for private fire service must be
specially applied for.

c. Where water is desired for only a short period
of time, and not continuously throughout the year,
such as for vacation homes or cottages, building pur-
poses, street paving, cleaning property, filling tanks
or other uses of this kind, an application shall be
made as set forth in Rule 4.1A., and payment made in
accordance with the applicable schedule of rates and
charges, in which case a suitable deposit shall be
made,

d. Whenever a street service connection is made
to the mains for temporary service or for temporary
private fire service, the applicant shall bear the en-
tire cost and expense of labor and material for tapping
the main and installing the service pipe and meter
and its remeoval, if required.

4.1C. Private fire protection service.

z. Service connections for water to be taken for
the extinguishment of fire shall be made only under
the terms and conditions contained in the "Specizl
Applcations" for such service, a copy of which is on
file in the utility's office. (See Rule 4.1B.)

b. Applicationfor private fire protection service
will not be approved unless there is sufficient water
volume and pressure available in the main and the
premises to be supplied abuts the street wherein said
main is located.

¢. All applications for private fire protection
service where public fire service exists shall be sub-
ject to the written approval of the Chief of the Fire
Departmenthavingjurisdiction, who, by such approv-
al, shall affirm that, in his opinion, the public fire
proiection will not be endangered by the proposed
connection to be made for the applicant.

d. The applicant shali furnish, attach and make
a part of his application, three (3) complete sets of
drawings approved by Insurance Services Office of
West Virginia, or another comparable agency ap-
proved by the utility showing the pipes, valves, hv-
drants, tanks, openings, and appurtenances contem-
plated in the application. Such sketch must also show
any other water supply system and pipelines and ap-
purtenances which may exist on the premises, and




150CSR7

there shali be no connection between such other sup-
ply and pipes connected to the utility's mains.

e. The customer agrees to obtainin advance the
approval of the utility for any change, alteration or
addition in the fixtures, openings and uses specified
in the application.

f. The utility shall determine the size and loca-
tion of any connections made to its distribution mains
for private fire protection service, and wili, at the cost
and expense of the customer, make the connection fo
its mains and install the service connection from the
distribution main to a point at or near the property
line.

g. The extent of the rights of the private fire
protection service customer is to receive, but only at
times of fire on his premises, such supply of water as
shall then be available. The utility shall not be con-
sidered in any manner an insurer of property or per-
sons, or to have undertaken to extinguish fire or to
protect any persons or property against loss or dam-
age by fire or otherwise, and it shall be free and ex-
empt from any and all claims for damages on account
of any injury to property or persons by reason of fire,
water, failure to supply water or pressure, or for any
ather cause whatsoever,

h. No pipe or fixtures connected with a private
fire service served by the utility shall be connected
with pipes or fixtures supplied with water from any
other source. -

i, Unless otherwise provided in a2 written agree-
ment between the applicant and the utility, service
lines for private fire protection service shall be dis-
tinct and separate from the regular or generzl water
service line. A private fire service connection is
furnished for the sole purpose of supplying water for
the extinguishment of fires, and the use of water from
such a connection for any other purpose is absolutely
forbidden.

j. Where oneservice pipe is used for both gener-
al and fire purposes, separate charges will be made
for each type of use, in accordance with the applicable
schedule of rates, the change for private fire protec-
tion service being based on the schedule of Rates For
Private Fire Protection or Private Fire Service, and
that for general water service being based on the con-
sumption through and the size of the meter or meters
installed.

k. A gate valve with post indicator controlling
the entire supply shall be placed at the curb or proper-
ty line of the street in which the main is located or at
such other points as may be approved by the utility,
and shall be furnished and instzlled by and at the ex-
pense of the customer, and unless otherwise approved
by the utility, said valve shall be installed in a valve
pit or vault which shall also be furnished and in-
stalled at the expense of the customer.

1. Private fire protection service may ke fur-
nished through a line guarded by an approved fire
line meter or detector device which shall be furnished
and installed by the utility at its cost and expense.
_The meter shall be set in a masonry or concrete vault
or chamber, properly drained and protected, located
on the customer's premises 2t & point as near 2s possi-
bletoihe curb line, and said vault or chamber shall be
constructed and maintained by and at the expense of
the customer.

m. Under no circumstances will anti-freeze be
permitted in the sprinkling systems,

n. The entire private fire service system on the
customer's premises shall be installed and maintain-
ed by and at the expense of customer and shall be sub-
ject to the inspection, test and approval of the utility
before the service is made effective, and at such times
thereafter as may be deemed necessary or appropri-
ate by the utility.

0. Hydrants and other fixtures connected with a
private fire service system may be sealed by the utili-
ty, and such seals may be broken only in case of fire or
as specially permitted by the utility, and the customer
shall immediately notify the utility of the breaking of
any such seal,

p. Whenever a fire service system is to be test-
ed, the customer shall notify the utility of such pro-
posed test, designating the day and hour when same is
to be made, so that, if desired, the company may have
an inspector present during the test.

g. Private fire hydrants may be painted any col-
orother than that adopted by the utility for public fire
hydrants, provided such color is approved by the
Chief of the Fire Department, where public fire serv-
ice exists.

4.2. Customer deposits.
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a. Security deposits -

1. Security deposits - A utility may require
the applicant or customer to make a deposit with it
initially, and from time to time, as a guarantes of the
payment for water used. Such deposit shall not be
more than one-twelfth {1/12) of the annual estirnated
charge for service to secure the utility from loss. The
utility shall not be bound to supply water until these
conditions are fulfilled and it may cut off the supply if
the guarantee or increased guarantee is not given
when required, After the customer has paid bills for
service for twelve {12) consecutive months, the utility
shzll promptly and automatically refund the deposit
plus accrued interest. Calculation ofthe above twelve
(12} months' pericd shall commence from the first reg-
ular payment or following the payment of a past due
bill or bills. Interest at the rate of eight percent (8%)
per annum will be paid from the date of deposit until
refund date. The utility shall have a reasonable time,
not to exceed thirty (30) days, to read and remove me-
ters and to ascertain that the obligations of the cus-
tomer have been fully performed before being re-
quired to return any deposit in the case where there
has not been an automatic refund.

2. Record of deposit - Each utility holding a
cashdepositshall keeparecord showing: (i) the name
and current address of each depositor; (ii) the amount
and date of the deposit; and (iii) each transaction
concerning the deposit.

3. The receipt - Concurrently with receiving
a cash deposit, the utility shall deliver to the appli-
cantfor service or customer, a receipt showing: (i) the
dzate thereof, (ii) the name of the applicant or custom-
er and the address of the premises to be served or
served, (iii) the service to be furnished or furnished,
and (iv) the amount of the deposit and the rate of in-
terest to be paid thereon. Each utiiity shall provide
automatic means to refund the deposit of a customer,
when he is so entitled, if the original receipt cannot be
produced. A receipt of proof or payment will not be
necessary under the provisions for an automatic re-
fund.

4, Unclaimed deposits - Should a utility have
retained, through no fault of its own, deposits made
by customers to whom service has been discontinued
during any calendar year, it shall, on or before the
first day of March, in each year, mail to the custom-
er's last known address a check as refund of the depos-
it plus accrued interest, or at the utility's option,

publish z list of such depositors, in a newspaper pub-
lished and of general circulation in each of the count-
ies In which it operates and in which the deposits
were made, showing as of the thirty-first (31) day of
December immediately preceding, the amount cfeach
such deposit, together with the interest due thereon,
and notifying depositors listed therein that their de-
posits, together with accrued interest, are being held
to their credit and will be returned upon request. The
utility shall not be liable for any interest on such
deposit after publication of such lists. Upon the com-
pletion of the above procedure, the deposit shall be
considered as derelict property subject to recovery by
the State of West Virginia under the provisions of
Chapter 34, Article 2, Section 1 of the Code of West

Virginia.
b. Guarantee Agreement -

1. A utility may accept, in lieu of the cash
deposit, 2 guaranty agreement signed by a financially
responsible guarantor, whereby payment of a specifi-
ed sum, not exceeding the cash deposit aforesaid, is
guaranteed. The guarantor may, upon request, re-
ceive copies of disconnection notices sent to the cus-
tomer whose account has been guaranteed: Provided,
however, That the limitations herein fixed upon the
terms of a2 guaranty agreement shall not apply to in-
dustrial customers.

2. The term of the guaranty agreement shall
be indeterminate, but it shall terminate when the cus-
tomer gives notice to the utility of discontinuance of
service at the location covered by the guaranty agree-
ment, or six (8) months after discontinuance ofservice
where no notice was given, or at the guarantor's re-
quest upon thirty (30) days' written notice to the utili-
ty. Upon termination of a guaranty agreement, or
whenever the utility deems the same insufficient as to
amount of surety, & cash deposit or 2 new or addition-
al guaranty may be required upon reasonable written
notice to the customer.

¢. Application in case of recelver or trustee -
The aforesaid provisions shall apply in the case of 2.
receiver or trustee operating, under court order, a
business requiring utility service.
4.3, Billing information.

a.

1. Bills shall be rendered periodically, and
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they shall show the readings of the meter at the be-
ginning and end of the period for which the bill is
rendered, the date of the meter readings, the number
of cubic feet or gallons of water supplied, and the
authorized rate,

2. Opening and closing bills, monthly or
quarterly, for water service rendered for periods of
five {5) days more.or five (5) days less than the normal
billing period will be computed in accordance with the
rate applicable to that service, by the amount of water
blocks, and the minimum charge as set forth in that
rate will be prorated on the basis of the number of
days in the period in question, to the total number of
days in the normal period.

3. Utilities desiring to adopt mechanical bill-
ing of such nature as to render compliance with all
the terms of paragraph {(a) impractical, may make ap-
plication to the Commission for relief from part of
these terms, After consideration of the reasons given
when asking for relief, the Commission may allow the
omission of part of these requirements.

b. On all biils which include any other items
than a definite authorized water rate, the other fac-
tors used in computing the bill shall be clearly stated
so that the amount may be readily verified from the
information appearing uponthe bill,

c. Each bill may bear upon its face the latest
date upon which it may be paid without penalty. On
all accounts not paid in full within twenty (20} days of
the billing date, ten percent (10%) penalty may be
added to the net amount shown, This delayed pay-
ment penalty is not interest and is only to be collected
once for each bill where it is appropriate.

4 4. Adjustment of bilis.

a. Fast Meters - If, upon test of any meter, the
meter is found to have an average erreor of maore than
two percent (2%) fast, the utility shall refund to the
customer the overcharge, based upon the corrected
meter reading for a period equal to one-half (1/2) the
time elapsed since the last previous test, but not to
exceed six (8) months. If it can be shown that the
error was due to some cause, the date of which can be
fixed, the overcharge shall be computed back to but
not beyond such date. If the meter has not been tested
in accordance with Rule 6.5, the period for which it
has been In service beyond the regular test period
shall be added to the six (6} months in computing the

refund.

b. Dead meters - If a meter is found not to regis-
ter for any period, the utility shall compute the water
used by taking the average of the water used for the
meter-reading peried preceding and the meter- read-
ing period following the date when the meter was
found to be dead, which amount shall be assumed to
he the amount of water used by the customer during
the biiling period in which the meter was found dead,
Exceptions will be made to this rule in case the facts
clearly show that the above method does not give the
correct consumption for the period.

4.5, Complzaints.

a. Investigation of complaints - Each utility
shall make 2 full and prompt investigation of all com-
plaints made to it by its customers, either dirsctly or
through the Commission. In the event that the com-
plaint is not adjusted, the utility shall, before service
is discontinued, notify the customer that he has the
privilege of appeal to the Consumer Relations Depart-
ment of the Public Service Commission.

b. Records of Complaints - The utility shall
keeparecordofall complaints received, which record
shall show the name and address of the complainant,
the date and character of the complaint, and the ad-
justment or disposal made thereof.

¢. Disposition of Records - Records of com-
plaints shall not be destroyed until a summary has
been prepared for permanent record, showing the
character of complaints made, the number of sach
type received in each month, and the disposition of
the complaints.

4.6. Disputed bills.

In the event ofa dispute between the customer and
the utility respecting any bill, the utility shall make
forthwith such investigation as shall be required by
the particular case, and report the result thereof 1o
the customer. In the event that the complaint is not
adjusted, the utility shall, before service is discontin-
ued, notify the customer that he has the privilege of
appeal to the Consumer Relations Department of the
Public Service Commission.

4.7. Customer discontinuance of service.

Every customer who is about to vacate any prem-
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(c)

Any reszdentzal customer wheo has been notified that water
sarvice is _to be terminated for non- -payment of bill s
shall be given the opportunity to enter_inteo a deferred -
payment agreement provided that the customer has
demonstrated an 1nab111tz to make payment in full. The
customer shall be informed at the time a disconnect
notice is issued of the availability of a reasgnable
payment plan. The conditions surrounding the deferred
payment agreement shall be as follows:

—1. The details of the deferred payment agreement
are to be negotiated between the utility and the
customer and mav consider several factors,
including, kbut not limited to the following:
amount of the bill; ability of the customer :o
pay; payment history; time the debt has been
outstanding; reasons why the debt has been
outstanding; and any other relevant factors.

2. Once a deferred pavment agreement has been
established, if the customer's financiagl
conditions change and the existing payment works
a hardship, the utility shall renegctiate the
pavyment egreement consigstent with the
provisions cof Rule 4.08 (1)(c)l.

3. The deferred payment agreement shall include
language informing the customer of the right to
appeal the reagonablieness of the proposed

payments to the Public Service Commission.

4. During the appeal, service may not be

terminated, provided, however, that the current
bill or a reasonable progpective budget amount
must be paid by the customer in order %o crot

his rights under this rule.

ec

5. 1If the deferred pavment is not received, the
utility may terminate service only after it ha
mailed written notice, by first class mail, to
the customer at least five (5) calendar davs
pricr to termination, provided, that at the
option of the utility, either personal ccntact
or telephone contact may be substituted for
contact by first class mail. If the customer
makes the delinguent payment within that not
period, service shall not be terminated.
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& =2f|  customer for violation of rules and regulations or for
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termination of water service for non-payment of sew-
er service, as provided in section (5), the sewer utility |
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shall provide the customer written noticegfhat the
sewer utility will request termination of water serv-
ice by the water utility WA B9618T Plsitdse e )l
pursuantto West Virginia Code §16-13A-9,if payment
is not made in full or a payment schedule is not estab-
lished as provided in section (5) (b) of this Rule. The
§464 notice shall contain a provision notifying the
customer that in the event water is terminated the
customer will be responsible for and required to pay

the fees charged to tha;(gbﬁ’ié’ SoEXEe FERAEE by the
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.‘E £ A sewer utility will provide the water
utility with a written request for termination of water
service for non-payment at least twenty-four (24)
hours before the end of the f6< 5 day notice period to

the customer. \}{iem {io )

2. Charge for reconnection -

a, Whenever the supply of water is turned off
for violation of rules and regulations, non-payment of

 bills, or fraudulent use of water, the utility may make

acharge as setforth inits tariff for reestablishment of
service.

b. If service is discontinued at the request of
the customer, the utility may refuse service to such
customer, at the same premises, within eight (8)
months, unless it shall first receive payment as set
forth in the tariff for reconnecting charge.

3. Insufficient reasons for disconnecting serv-
ice. The following shall not constitute sufficient
cause for refusing, denying or discontinuing service to
an applicant or present customer:

Delinquency in payment for service by a pre-
vious accupant of the premises to be served other than
a member of the same household.

4. Combined Water and Sewer Public Service
District - Any public service district providing water
and sewer serviee to its customers shall have the
right to terminate water service for delinquency in
payment of either water or sewer bills; provided that
proper notice is given and procedures followed as set
out in these rules.

5. Contracts with public, private or municipal
water utilities -

a. In the event that any public utility or
privately owned utility, city, incorporated town, other
municipal corporation or other public service district

. included within the distriet owns and operates sepa-

rately either water facilities or sewer facilities, and
the district owns and operates the other kind of facil-
ities, either water or sewer, then the district and such
publicly or privately owned utility, city, incorporated

~ town or other municipal corporation or other public

service district may covenant and contract with each
other to shut off and discontinue the supplying of wa-
ter service for the nonpayment of sewer service fees
and charges; provided that proper notice is given and
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procedures are followed as set forth in sections (1)
through (4} of these rules.

b. A sewer customer who has been notified
that water service is to be terminated for non-pay-
ment of sewer bills shall be given the opportunity to
enter inte a deferred pavment agreement, provided
that such customer has demonstrated an inability to
make payment in full. The terms of such deferred
payment agreement shall be sef forth as follows:

Payment of the current bill plus a specific
amount per monthonthe arrearage as provided in the
agreement. A customer who is paying under a de-
ferred payment agreement may have water service
terminated without further notice if payment is not
made pursuant to the terms of the agreement.

¢. The contract should contain specific pro-
visions regarding responsibilities of notice of termi-
nation, termination, re-connection and provision for
fair and reasonable compensation based upon the ac-
tual cost of providing such service by the water utility
in the termination process. Such compensation may
be bazed on disconnection and re-connection charges
in the water utility’s tariff or as otherwise agreed
between the parties,

d. Any contracts entered info by a public
service district pursuant fo section (5) shall be sub-
mitted to the Public Service Commission for approval
prior to any termination of water service for non-pay-
ment of sewer bills under such contracts.

e. A water utility that has terminated or
reconnected service for non-payment of sewer bills
may charge the sewer utility a fee pursuant to sec-
tions {5)(e} or (5)(f) of these rules. The sewer utility
may inciude this charge in the billing to the delin-
quent customer,

f. Termination by Public Service District or
Municipal! Water Utility - Where on publicservice dis-
trict is providing sewer service and ancther public
service distriet or a municipality included within the
boundaries of the sewer district is providing water
service, and the district providing sewer service expe-
riences a delinquency in payment, the district or the
municipality inciuded within the boundaries of the
sewer district that is providing water service, upon
the request of the district providing sewer service to
the delinquent account, shall terminate its water
service to the customer having the delinquent sewer

11

account: provided, however, that any termination of
water service must comply with all rules, regulations
and ocrders of the Public Service Commission. Insuch
instances the public service district or municipality
may charge the sewer district for termination or
reconnection as set forth in its tariff,

4.9. Refusal to serve applicant,

a. Non-compliance with Rules and Regulations
- Any utility may decline to serve an applicant until
he has complied with the State and municipal regula-
tions governing water service and the Commission
approved Rules and Regulations of the utility,

b. Applicant's facilities inadequate - The utility
may refuse to serve an applicant if, in its judgment,
the applicant's installation of piping equipment is
regarded as hazardous or of such character that satis-
factory service cannot be given,

c. Applicant’s recourse - In the event that the
utility shall refuse to serve an applicant under the
provisions of this rule, the utility must inform the
applicant that the question may be submitted to the
Commission for decision.

d. In the case of the establishment of a new
utility and/or extensions, the utility has received
applications for service and has accepted the tap-fee
for same,; the utility will immediately upon receiving
bids for such installation determine the feasibility of
serving the areas in question and immediately advise
the applicants. Inthe eventan area is deemed unfeas-
ible to serve, the tap-fee deposit will be returned to
the applicant immediately, It is suggested the utility
design this application form to reflect the above pro-
cedures.

4.10. Change in character of service,

Incase any substantial change is made by a utility
in the pressure, or other conditions which would af-
fect the efficiency of operation or adjustment of appli-
ances, the appliances of all customers in the district
affected shall be inspected and shall be readjusted, if
necessary, by the utility for the new conditions with-
out charge. Where circumstances require, the utility
shall furnish and install suitable pressure regulating
devices.

4.11. Access to property,
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a. The utility shall at zll reasonable times have
access to meters, service connections and other prop-
erty owned by it on customer's premises, for the pur-
pose of maintenance and operation. Neglect or refus-
al on the part of customers to provide reasonable ac-
cess to their premises for the above purposes shall be
deemed to be sufficient cause for discontinuance of
service on the part of the utility.

b. Identification for employees - Every employ-
ee, whose duties regularly require him fo enter the
homes of customers shall wear a distinguishing uni-
form or insignia, identifving him as an employee of
the utility and shall carry on his person an identifica-
tion card which will identify him as an employee of
the utility, containing a photograph of said employee.
The identification card shall contain the telephone
number of the utility as well as other pertinent infor-
mation necessary to identify the emplovee. All other
employees, whose duties require occasional entry into
the homes or premises of customers shall carry an
identification card containing information as herein
required.

4.12. Service interruptions.

a. Records of interruptions - Each utility shall
keep a record of any interruption of service affecting
its entire system or a major division thereof, includ-
ing a statement of the time, duration, and cause of the
interruption.

b. Notification fo customer - Every customer
affected shall be notified in advance of contemplated
work which will result in an interruption of service.
(See Rule 4.14{3) Notice).

¢. Curtailment or restriction service policy -
Each utility shail make application to the Commis-
sion for any contemplated curtailment or restriction
policy to any customers, prior to such curtailment or
restriction policy being put into effect. The following
information shall be supplied:

1. Reason for curtailment or restriction of
service,

2. Date curtzilment or restriction policy re-
quested o begin.

3. Duration of policy and projected corraction
programs with time parameters for completion.

12

4,13. Resale of water.

Water furnished on approved rates or contracts by
a public utility shall not be resecld or caused to be
resold by any customer unless the said customer is en-
gagedin the business of distributing water as a public
utility,

4.14. Interpretations,

a. Residential service - Residential service is
defined as service to 2 householder or tenant living in
a separzate apartment in an apartment building.

Should the owner of a multiple apartment
building undertake to furnish water to his tenants as
a part of their monthly rent, then such service shall
be classed as "Commercial.” However,a close branch
of a householder's family, living with the householder
and using the same water facilities, shall not be clas-
sifled as an additional service or as "Commercial " In
cases where a householder or tenant devotes some

portion of the occupied building to commercial use

and uses the remainder as a residence then the pre-
dominate use of water shall constitute the basis for
classification as either residentiz! or commercial.

b. Commercizal Service - Commercial service is
defined to include service to each separate business
enterprise, occupation or institution cccupying for its
exclusive use any units or units of space as an entire
building, entire floor, suite of rooms or a single room,
and using water for such incidentzal use as the schad-
ule of rates applicable to the particular installation
may permit. Commercial Service shall apply to zll
stores, offices, hotels, wholesale houses, garages,
Ojdisplay windows, signs, theaters, barber and beaut
shops, churches, opera house, auditoriums, lodge
halls, school houses, banks, bakeries and any other
space accupied for commercial purposes. Any rooming
house, lodging house, resort, inn or tavern renting
more than four (4) rooms to strangers or transients
without any previous agreement for zecommodation
or as to the duration of stay shall be classed as 2 hotel
and as such it comes under the commercial classifica-
tion.

c. Notice - Where possible individual notice of
service interruption is urged, such as by telephone,
notice at residence, or by mail. However, a general
advice by newspaper of circulation in the affected are-
a, or radio or telephone announcement will meet the
notice requirement.
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5.1. Adequacy of facilities.

a. Construction and maintenance of plant -
Each utility shall at all times construct and maintain
its entire piant and system in such condition that it
will furnish safe, adequate and continuous service.

b. Inspection of plant - Each utility shall in-
spect its plant and facilities in such manner and with
such frequency as may be necessary to insure a rea-
sonably complete knowledge as to their conditions
and adequacy at zll times. Such inspections must
comply with the requirements of the legally applica-
ble Minimum Federal Safety Standards (Federal Oc-
cupational Health and Safety Administration) and
the standards of the West Virginia Department of
Health,

¢. Records of conditions - Records necessary for
the proper maintenance of the system and in accord-
ance with the West Virginia Department of Heazlth
and the Minimum Federal Safety Standard shall be
kept of the conditions found. In special cases, & more
complete record may be specified by the Commission.

d.. Records of cperation - Each utility shall keep
a record of the operation of its plant, which, so far as
practical, shall show such details of plant operation as
may be necessary to substantially reproduce the daily
history of its operation. The records shall also be
maintained in accordance with the requirements of
the Minimum Safety Standards and West Virginia
Health Department.

e. Reports fo commission - Each utility shall,
upon request of the Commission, file with the Com-
mission a statement regarding the condition and ade-
quacy of its plant, equipment, and facilities, and of its
operations and service in such form as the Commis-
sion may require. '

f. West Virginia Department of Health Stan-
dards - All extensions, service connections and modi-
fications {o the utility’s plant must meet applicable
design standards established by the West Virginia
State Department of Health in addition to these rules.

5.2. Unaccounted for water.

Each utility shall determine either by zctual
measurement or by estimate the amount of

"Unaccounted for Water” ineach division ofits system
and report, separately, to the Commissionin its annu-
al report. Said report shall contain the proposed re-
medial actjons to be taken if unaccounted for water is
in excess of 15% of the gross production.

5.3. Cross connections and back flow preventicn
regulations,

See West Virginia State Board of Health Bulletin
EW-113 Effective April 1, 1978,

5.4. Standard pressure.

a. Each utility shall, subject to the approval of
the Commission, adopt and maintain a standard pres-
sure In its distribution system. Each utility shall
select a point or points on its distribution system to be
designated as the point or points of "Standard Pres-
sure." The selection of such points shall be confined
to locations fairly representative of average condi-
tions. In selecting points for fixed standard pressure a
utility may divide its distribution system into dis-
tricts, when such division is necessary due to differ-
ences of elevation or loss of pressure because of fric-
tion, or due te both of said causes; and may adopt 2
standard pressure for each such division, or a utility
may establish & single standard pressure for its dis-
tribution system as a2 whele. In no case shall the con-
stant difference between the highest and lowest pres-
sures in a district for which a standard has been
adopted exceed fifty percent (50%) of such standard.
In the Interpretation of this rule it shall ke under-
stood that in districts of widely varving elevations a
utility may undertake to furnish a service which does
not comply with the foregoing specifications. Insuch
event, the customer shall be fully advised of the condi-
tions under which average service may be expected,
and the customer's agreement secured in writing, It
shall be understood that this waiver shall not deny
the right of the customer to request a service more
nearly comparable to that furnished to the balance of
the system, or the Commission's right to require a

- better service when, upon investigation, it appears
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right and proper that such betterments should be
rmade,

b, Each utility should establish an elevation in
each pressure district above which it cannot serve wa-
ter. This elevation shall be filed with the Engineering
Division of the Comrmission and displayed in a promi-
nent place in the public offices of the utility.




. e
FURRE UL} ol

¢. The standard pressure to be adopted in (a)
above must be filed with the Engineering Division of
the Commission. Nochange shall be made by a utility
in the standard pressure or pressures adopted for its
system without the approval of the Commission.

d. A customer's pressure shall be no less than
twenty (20) p.s.i. at peak demand on system or thirty
(30) p.s.i. static pressure at the terminus of the
utility's service line (meter box or curb box) unless
the customer has waived this requirement.

5.5. Extension of mains.

In the matter of extension of facilities, the follow-
ing rules shall apply:

a. Free extensions
1. Public fire service -

A. Any governmental unit located in the
utility's service area by ordinance of its Council or by
resolution of its Board of County Commissioners shail
have the right to order the installation of additional
fire hydrants on existing utility owned mains having
an internzl diameter of six inches (8") or larger and
the utility will install such hydrants at its own cost
and expense: Provided, however, That the estimated
gross receipts from fire hydrants rentals shall equal
or exceed twenty-four percent (24%) annually of the
cost of said installations.

B. Where pipeline instailations are re-
quired to carry out an order of any governmental unit
located in the utility's service area to instzll fire
hydrants, or where existing utility owned mains, in
the opinion of the utility, are inadequate to provide
fire flows to such hydrants, and when any governmen-
tal unit located in the utility's service area orders the
instzllation of a water main of adequate size to pro-
vide such flows to the hydrant or hydrants so ordered,
the utility will install such mains and hydrants at its
own cost and expense: Provided, however, That the
utility shall not be required to make extensions of
said water mains unless the estimated gross receipts
from private consumers and from fire hydrant rentzls
shall equal or exceed twenty-four percent (249%) annu-
zlly of the cost of such extensions.

2. General water service -

A The utility will, upon written request
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for service by a prospective customer or group of pro-
spective customers located in the same neighborhooed,
determine the necessary size of main required to give
service and make an estimate of the cost of the pro-
posed extension including pipe, valves, fittings, nec-
essary materials, and all other costs such as labor,
permits, and related costs. The length of the exten-
sion required shall be that length required to extend
from the new proposed service area to the nearest
main having sufficlent excess capacity to provide

service at maximum demand or said condition satisfi-

ed by other means such as storage.

B. Where the cost of extension dees not
exceed three and one-half (3 1/2) times the estimated
nermal annual revenue from hydrants and prospec-
tive customers whoese service pipes will immediately
be connected directly to the extension and from whom
the utility has received applications for service upon
forms provided by the utility for this purpose, the
utility will install, at its own cost and expense, the
necessary extension: Provided, That the patronage
or demand will be of such permanency as to warrant
the capital expenditure involved,

Normal annual revenue shall be based on one hun-
dred fifty (150) gallons per day per residential unitor
latest edition of American Water Works Association
estimates and consumption for various units.

b. Extensions beyond free limit of general wa-
ter service and public fire service -

[f the estimated cost of the proposed extension re-
quired in order to furnish general water service ex-
ceeds three and one-half (3 1/2) times the utility’s
estimate of immediate normal annual revenue, such
extension will be made if the applicant or the appli-
cant's authorized agent shall contract for such exten-
sion and shall deposit in advance with the utility the
estimated cost of the extension over and above the
free extension limit. Atthe end of each fiscal year the
utility will, in such case, for each bona fide customer
directly connected to the extension between its origi-
nal beginning and the original terminus within a pe-
riod of ten (10) years from the making of such exten-
sion, refund to the original depositor or depositers, an
amount equal to three and one-half (3 1/2) times the
annual revenue of the new customer, but in no event
shall the aggregate refund made to any depositor ex-
ceed the original deposit of such depositor.

c. Adjustment of cost of extension -




1. Should the actual cost of the extension be
iess than the estimated cost, the utility will refund
the difference as soon as the actual cost has been zs-
certained, When the actual cost of the extension ex-
ceeds the estimated cost, then the utility will bill the
depositor for the difference between the estimated
and the actual cost. No interest will be paid by the
utility on the applicant's payment or on any unrefund-
ed balances.

2. Inestimating the cost of an extension, the
estimate shall be based on the diameter of the pipe to
be used; Provided, however, That the estimated cost
to the customer or customers shall not be based on 2
pipe indiameter of less than six inches (8") or greater
than the diameter of the main from which the exten-
sion is to be made, unless actual consumption esti-
mated for the proposed customer or customers re-
quires a larger pipe.

3. At the expiration of said ten (10) year
period, the refund account will be closed and no fur-
ther refunds will be made.

4, Extensions made under this rule shall be
and remain the property of the utility.

5. The utility reserves the right to further
extend its water mains from and beyond the terminus
of each water main extension made under this rule,
and the depositor or the depositor’s agent paying for
anextension shall not be entitied to any refund for the
attaching of customers to any further extension or
branch mains so installed.

8. In determining the length of main exten-
sions or of pipelines to be installed in an urban area
when land is subdivided into lots, the main shzll be
extended to fully cover the frontage of the property,
and if the last lot to be served is a corner let the
terminal point of the extension made hereunder shall
be located so that the main laid hereunder ties in with
the existing main located in the intersecting street:
And Further Provided, That if there is no main locat-
ed in the Intersecting street, the terminal point of the
extension made hereunder shall be located at the
nearest street line of the intersecting street, In rural
areas or open land areas, the extension required will
be that length necessary to adequately serve the ap-
plicant,

7. Before water lines will be laid hereunder
in any new subdivision, it is understood and agreed
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that the road surface shall be brought to the estab-
lished sub-grade as determined by the agency having
jurisdiction.

8. This rule shall not be construed as prohib-
iting the utility from providing an alternate plan for
main extensions so long as no discrimination is prac-
ticed between customers whose service requirements
are similar. However, such alternate plan shall be
filed with the Secretary's office of the Public Service
Commissien,

9. Contract for service - The utility shall not
be required to make free extensions of refunds as de-
scribed in this rule unless those to be served by such
extension shall guarantee to the utility that they will
take water service at their premises within thirty (30)
days after water is turned into the main.

10. Construction conditions- Construction of
line extensions, as provided in this rule, will be un-
dertaken promptly after all applications have been
completed and necessary right-of-way agreements or
rights of entry have been delivered to the utility and
all prospective customers have signed contracts.

11. Right-of-Way - With respect to the item
"Right-of-Way", it is not the purpose of this rule to
require the utility to build extensions over private
rights-of~way. If the construction of an extension
involves the use of private right-of-way, then the pro-
spective customer, whenever reasonably possible,
shall secure the right-of-way and deliver it to the
utility free of cost before construction of the extension
is started. If, however, it is not reasonably possible
for the prospective customer or customers to secure
the right-of-way, and the construction of an extension
involves the utility’s incurring expense for right-of-
way easements, either by purchase or condemnation,
such costs shall be added to the total cost of the exten-
sion.

5.6. Service connections.

a. Where its distribution mains are now or may
hereafter be Installed, the utility will install the
service pipe and appurienznces between the water
main {n the street up to and including the stop cock
and curb box, or the coppersetter when installed in a
meter box at or near the property line or right-of- way
&t or near ninety (90) degrees to the main: Provided,
That the service pipe is required for the immediate
and continuous supply of water for general water
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service to premises abutting the public street or high-
way in which such mains are located; and all such
service pipes and appurienances shall be installed on-
iy by the utility unless by prior written agreement.

b. The utility shall not make any charge for
furnishing and installing any permanent service con-
nection, meter or other appliance necessary to deliver
and measure the water furnished uniess the utility
has prior approval of the Public Service Commission
for establishing a tap-on or connection fee.

c. Temporary sefvice connections for construe-
tion or other temporary purposes shall be installed by
the utility at the cost of the applicant.

d. Each water utility shall adopt standard
methods of meter installations where practicable.
Such method shall be set out with a written descrip-
tion and with drawings to the extent necessary to a
clear understanding of the requirement; all of which
shall be submitted to the Secretary of the Public
Service Commission.

e. Service pipes supplying a premises shall not
pass through or across any premises or property other
than that to be supplied, nor across any portion of the
property that could practicably be sold separately
from the immediate premises supplied, ard no water
pipes or plumbing in any premises shall be extended
therefrom to adjacent or other premises.

I, The utility will make all connections to its
distribution maing and will specify the size, kind,
quality, and locaticn of all materizals used in the serv-
ice line,

g. The corporation cock, curb cock, curb box, or
coppersetfter when installed in a meter box, and the
utility's service pipe from the distribution main to the
curb cock or coppersetter will be furnished, installed,
and maintained by the utility and shall remain under
its sole control and jurisdiction.

h. The utility will not, at its own cost and
expense, install service pipes for private fire service
or temporary service connections,

i. The curb box or meter box shall be set at a
location approved by the utility and shall be kept ac-
cessible at all times.

j. The customer's service pipe from the curb
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cock or coppersetter to the place of consumption shall
be installed in 2 workmanlike manner and shall be
furnished, installed and maintained by the customer
at his own expense and risk.

k. The customer's service pipe and all connec-
tions and fixtures attached thereto shall be subject to
the inspection of the utility before the water will be
turned on, and all premises receiving a supply of wa-
ter and all service pipes, meters and fixtures, includ-
ing any and all fixtures within the said premises,
shall at ali reasonable hours be subject to inspection
by any duly authorized employees of the utility.

1. The customer's service pipe shail be laid
below the frost line at all points and shall be placed on
firm and continuous earth se¢ as to give unyielding
and permanent suppert; shall not be laid in driveways
nor pass through premises other than that to be sup-
plied; and shall be installed in 2 trench at least two
feet {2") in a2 horizontal direction from any other
trench wherein gas pipe, sewer pipe, or other facil-
ities, public or private, are or are to be installed.

m. The customer shall install and properly
maintain in good working condition a stop and waste
cock of 2 type approved by the utility on the custom-
er's service pipe immediately inside the foundation
wall in a readily accessible locaticn and in a place
protected from the possibility of freezing and so
placed that it will shut off and drain all plumbing
within any and all buildings in the premises.

n. The customer shall install his service pipe to
the point of service and/or meter at a point as desig-
nated by the Manager or other authorized employee of
the utility, after which the utility will install the
service from the main to the designed point of service

0. Where the utility's service pipe is already
installed to the point of service, the customer shall
connect with the service pipe as installed.

p. The customer shall not be required to make
changes in the customer’s service pipe or meter loca-
tion required on account of changes of grade, releca-
tion of mains, and other causes not related to the cus-
tomer. Said changes shall be accomplished by the
utility and said utility shali bear the full costs related
thereto.

q. Nofixture shalibe attached to, or any branch
made in, the service pipe between the meter and the_.
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distribution main.

r. Each premise shall be supplied through an
independent service pipe from a separate curb cock or
coppersetter, unless otherwise approved by the utility
in writing.

s, Customer's service pipes must be kept and
maintained in good condition and free from all leaks
and defects at the cusfomer's cost and expense, and
for failure so to do, water service may be discontinued.

5.7. Dead ends.

"Dead Ends" in the distribution mains should be
avoided so far as possible. If such "Dead Ends" exist
the utility shall provide facilities for flushing.

5.8. Long service lines.

To assure the orderly development of its system,
and to provide adequate service to its customers, the
utility should ordinarily provide water service only at
the property line of the customer requesting service,
and in those instances where the utility's service does
not extend to the customer's property line, an exten-
sion should be made by the utility in accordance with
Rule 5.5 of the Rules and Regulations for the Govern-
ment of Water Utilities. In unusual and exceptional
cases where the property line of the customer request-
ing service iz excessive distance from the existing
main of the utility, and the cost to be borne by the
prospective customer under Rule 5.5 is prohibitive,
and there is no rezsonable prospect of further growth
and development in the area, or for any one of the
above reasons, the utility may serve the customer by
installing a meter in the utility's right-of-way at its
main nearest the customer's property, and connecting
the meter to the customer’s privately owned service
line. The customer shall extend his service line to an
existing main of the utility and shall be solely respon-
sible for service beyond the meter. Standards of serv-
ice received by the customer shall be determined at
the metering point. The customer shall not permit
others to connect their water lines or receive water
service from his privately owned service line. In the
event the utility's main is later extended to the cus-
tomer's property iine under Rule 5.5, the customer
shall discon- tinue the use of his privately owned serv-
ice line and shall pay all costs and charges authorized
by the rules of the Public Service Commission and the
rules and tariffs of the utility for water service from
such extension, the same as if the customer had not

17

previously laid and received service through a private
service line. The provisions of this rule shall apply to
all persons now or hereafter receiving water service
through a privately owned service line extending
from the utility's main to the property to be served.

5.9. Quaiity of water,

a. Purity - All water furnished by a utility for
domestic use, shall be pure, wholesome, potable and
in no way dangerous to the health of the consumer,

b. Hezlth department - Every water utility
shall comply with the rules of the State Department
of Health governing purity of water, testing of water,
operation of filter plants and such other rules they
may prescribe, pursuant to law, having as their ulti-
mate end the purity of water.

§150-7-6. Inspections and tests.
8.1. Meter testing facilities and equipment.

a. Testing facilities - Each utility shall provide
or have access to such laboratory meter-testing equip-
ment and other equipment and facilities as may ke
necessary to make the tests required of it by these
rules or other orders of the Commission. The appara-
tus and equipment so provided shall be subject to the
approval of the Commission, and it shall be available
at all times for the inspection or use by any member
or authorized representative of the Commission.

b. Tests required - Each utility shall, as a
minimum requirement, make such tests as are pre-
seribed under these rules with such frequency, and in
such manner, and at such places as are herein provid-
ed or as may be approved or ordered by the Commis-
sion.

¢. Generzl testing equipment - Each utility fur-
nishing metered water service shall own and main-
tain the equipment and facilities necessary for accu-
rately testing all types and sizes of meters employed
for the measurement of water unless arrangements
shall have been made to have such testing done in a
shop or laboratory containing equipment that is ac-
ceptable to the Commission. All alterations or repairs
to meter-testing equipment, which might affect the
accuracy of such equipment or the method of operat-
ing it, shall be promptly reported in writing to the
Commission.
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1. Meter test shop - Each utility shall, unless
specifically excused by the Commission, provide for
and have available such meter-testing shop and in-
struments and other equipment and fzeilities as may
be necessary to make the tests required by these rules
or other orders of the Commission. Such equipment
and facilities shall be satisfactory to and approved by
the Commission and shall be available at all reason-
able times for the inspecticn and use of any author-
ized representative of the Commission.

Alltestinginstrumentsandotherequipment
shall at all times be accompanied by a certificate
signed by a proper authority giving the date when it
was last certified and adjusted, and certificates, when
superseded, shall be kept con file in the office of the
utility.

2. Minimum equipment - Except as noted in
Paragraphs (3) and (4) belew, testing equipment shall
consist of either calibrated tanks or tanks mounted
upon weighing scales. In either case, calibrations

should be provided with markings so that normal er-

rors may be determined without calculation. Itisre-
quired, when tanks are mounted upon weighing
scales, that the scales be tested pericdically by the
Consumer Protection Division of the State Depart-
ment of Labor. Either type of equipment shall be pro-
vided with proper valves, gauges and orifices so con-
structed that the flow may be varied and an accurate
check made of the pressure on the intake side of the
meter.

A.. . When meters are tested by weight
method it is required that utilities whose mezsure of
quantity is the cubic foot, use test equipment capable
of holding not less than two (2) cubic feet of water,
Utilities whose measure of quantity is the U.S. gallon
shall use equipment holding not less than twenty (20)
U.S. gallons.

B. Utilities using scales which do not
havecalibrated bars to show percenterror shall posta
chart showing the percent error hased on weight of
water passing through meter.

(4) Small utilities will, under certain condi-
tions, be zllowed to test meters by checking them
againsta "Standard Meter" but said standard shall be
checked net less than once each month by weighing
the water passed by it, the water so weighed shall be
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taken as 8,35 pounds per gallon or 62.43 pounds per
cubic foot at seventy (70) degrees Fahrenheit. A re-
cord of such check tests, together with the name of the
meterman performing said tests, and the date thereof
shall be kept on file at the office of the utility.

6.2. Tagging, sealing and capping meters.

a. Tagging meters - Each meter shall either be
marked or accompanied by a record card when in-
stalled. The marking or card must show the date of
the last test if the meter is tested on a time basis or
the registration (index reading) and date if the meter
may be tested on either a time or registration basis. In
no case shall the elapsed time between the date of test
and the date of installation excead four (4) months,

b. Sealing meters - All meters tested for instal-
lation shall be sealed at the time of test by the
meterman performing the test. The seal shall be ofa
type acceptable to the Commission. Those utilities
using a compression type iead seal shall have as 2
sealing tool a device furnished with a dye, which shall
bear the initials of the utility. Utilities using a snap
tin type seal shall have the seal stamped in a similar
manner.

¢. Capping meters - All incoming meters must
be capped when removed from service and awaiting
test. All meters that have been tested and sealed or
areready for installation must be capped when sealed
and kept capped until installed.

8.3. Accuracy requirements for water meters.

a. Installztion accuracy - Before being installed
for the use of any customer every water meter, wheth-
er new, repaired, or removed from the service for anv
cause, shall be in good order and shall be adjusted to
be as nearly correct as is commercially practical.
Tests shall be conducted by the utility for accuracy of
registration, either in its shop or on the customer's
premises, by a competent meterman, who has com-
plied with the rules and regulations of the Commis-
sion governing the appoiniment of metermen. Howev-
er, a manufacturer's certified test may be accepted in
lieu of utilities' test of new meters of one inch (1" or
less in size.

b. Whenever, on installation, periodic or any.
other test, a meter is found to exceed a limit of two
percent {29%) fast or slow, it must be adjusted so as to
register as nearly one hundred percent (100%) as is




150CSR 7

commercially practicable.

¢. The custom of putting a meter inte service
without adjusting it, if it is found to be less than two
percent (2%) inerror, is prohibited. It isrequired that
meters be adjusted to the highest degree of accuracy,
commercially practicable, before installation. A toler-
ance of one percent (1%) fast or slow is sufficient for
any utility which carefully supervises its meter shop.
With such tolerance meters will start in service as
nearly correct as it is practicable to have them. Itis
possible to set all but a very few old style meters
within one-half percent (.5%) correct on every adjust-
ment, and these older styles can be set within one per-
cent (1%) correct. It shall be understood that the
allowance of this variation from correctness does not
mean that the meter is to be set in error by this
amount. The tolerance allows only for the unavoida-
ble irregularity of the work on a commercial scale,
and the average of the errors should be practically
zero {0), substantially as many being slightly slow as
are slightly fast.

é. After all necessary repairs, adjustments and
finzal tests have been made s0 that the meter registers
accurately, such meter shall be sealed. It is recom-
mendec that all meters of the disc or displacement
type, two inch (2") or less in size, be tested before
being installed on the premises of any customer,

e. Meters of the larger sizes may, at the discre-
tion of the utility, be tested after installation, It is
recommended that for those installations requiring a
three inch (3") or larger meter that there be installed,
at the expense of the utility, a "Test Tee" for use in
testing large disc, current and compound current and
disc meters.

f. Meters of the current type can be tested and
calibrated more accurately in place. The accuracy of
current meters is affected by changes in distribution
of velocities through the meter. Such variation of
velocity may occur to an appreciable degree through
change of nature of inlef piping.

All tests to determine the accuracy of registra-
tion of any water meter shall be made with a suitable
meter prover.

g. Meter test flow - The following methaod and

formulae are recommended for conducting tests:

It is recommended that all meters be tested at
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three (3) rates of flow; but it is required that meters
larger than one inch (1"} be tested at three (3) or more
rates according to the foliowing table; the average of
these tests to determine the percent error (See Table
150-TA}

h. Tests - How made - Adjust the flow control of
the prover to the proper outlet to allow water to pass
at the rate of flow as is set out in the preceding para-
graph, (The proper orifice to be used must be deter-
mined by trial as the rates of flow will vary propor-
tionately to the pressure at time of test.) By passing
water through the meter under test bring the test dial
hand exactly to one (1) of the division lines of the dial.
Allow water to flow through meter and into container
until exactly one (1) or more complete revolutions of
the test hand take place. Because the dial of many
meters cannot be read as accurately as the scale on
the prover, it is preferred in some cases to pass water
through meter until meter registers exactly ten gal-
ions (10) or two cubic feet (2), when testing small
meters and more when testing large meters.

The percent error introduced by reading the
weight of water passed to the nearest ounce is less
than one-tenth (1/10) of one percent {14%)} when vol-
ume passed is approximately ten gallons (10). There-
fore, weight of volume passed may be taken at the
nearest ounce. For ease of calculation the weight of a
gallon of water may be taken as follows:

The decimal equivalent of ournices are as follows: -

19z, = .06251b. Boz. = 3751b. 110z. = .88751b.
20z, =.,1251b. Toz. = .43751b. 120z. = .751b.
30z, = . 18751!b. 80z. = 5lb. 130z = .81251b.
40z. = .251b. Qo0z. = .56251b. 140z.-.8751b.
50z. = .31251b. 10 0z. = .6251b. 150z =.93751b.

The formula for determining the percent that a
meter is fast is as follows:

(Meter Reading - Prover Reading) x 100
Prover Reading = % error fast

Example: To caleculate percent error fast assume
meter registers ten gallons (10) while volume water
passed weighs 75 lbs. 1 0z. 10 gals. at 8.35 1bs. per

galloneguals 83.51bs. 751bs. 1oz, equals 75.06251bs.

(83.5-75.08251x100 =843.75 =11.24% error fast
75.0625 75.0825

The formulz for determining the percent that a
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meter is slow is as follows:

(Prover Reading - Meter Reading) x 100
Prover Reading =% error slow

Example; To calculate percent error slow assume
weight of water passed weighs 92 ths. 8 oz. while
meter registers ten gallons (10) 92 lbs. 8 oz. equals
92.51bs. tengalions (10) at 8.35 1bs. per gallon equals
83.5 lbs.

(92.5-83.5)x 100 = 800 = 9.72% error slow
92.5 92.5

8.4. Periodic test.

a. Meters of disc or current (turbine) type ina
system supplving filtered, clear spring or well water
shzall be periodically tested as follows:

3/4" or less at least once every 7 years

1" at least once every 5 years

11/4",11/2", 2" at least once every 4 years
3" atleastonce every 2 vears

4" and larger zt least once each year

b. "Perigdic Test Periods"” for testing metersin
the system of utilities supplying water of high turbid-
ity, or of peculiar characteristics, will be determined
by the Commission from time to time.

c. Meters of the current and compound type
shall be cleaned at intervals as agreed upen by the
utility and the Engineering Division of the Public
Service Commission.

d. The time frame for periodic tests may be
meodified by this Commission from time to time upon
the submission of evidence by the utility to substanti-
ate any request for modification.

8.5. Complaint tests.

a. Procedure - Upon formal written application
to the Public Service Commission by any customer, a
test shall be made upon the customer’s meter by an
inspector of the Commission. The utility owning the
meter shall be notified that such test is to be made
and shall have a representztive present to open the
meter, assist in the test, adjust and seal the meter
after test. A report giving results of the test shall be
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made to the customer and the utility, and a complete
record of the test shall be kept in the office of the
Director of the Engineering Division of the Cormmis-
sion. If the said meter shall be found to register not
mere than two percent (2%%) fast, the cost of such test
shall be borne by the customer but if the meter shall
be found to register incorrectly to the customer’s prej-
udice more than two percent {2%), the cost of such test
shall be borne by the utility. See Rule 6.3 for accuracy
requirements and test procedures. Arepresentative of
the customer may be present when the complaint test
is made,

b. Charge - All additional tests shall be made as
soon as practicable. The charges for making such
tests shall be equal to the actual cost of labor and
transportation incurred by the utility,

6.6. Request tests.

a. Action required - If any customer shall re-
quest in writing a test of the accuracy of the meter
used by him, and the meter is not due for periodic test,
the utility shall notify the customer of the conditions
under which the test will be made by the utility or by
areferee. Ifthe customer shall then request the utili-
ty to proceed with the test and remits an amount
equal to one-half (1/2) of the scheduled cost of a refe-
ree test (See Rule 8.5) but not less than five dollars
(3$5.00), the utility shall make the test promptly. If,
when tested, the meter is found to be more than two
percent {2%) fast, the amount advanced shall be
promptly refunded to the customer. If the meter is not
found to be more than two percent (2%) in error, the
utility shall retain the amount advanced by the cus-
tomer for the test,

b. Customer's privilege - A customer may be
present when the utility conducts the test on his me-
ter or, if he desires, may send an expert or other rep-
resentative appointed by him.

¢. Report to customer - A report giving the
name of the customer requesting the test, the date of
the request, the location of the premises where the
meter had been installed, the type, make, size and se-
rial number of the meter, the date of removal, the
date tested, the result of the test, and the amount of
refund if the meter was found more than two percent
(2%) fast, shall be supplied to such customer within
ten (10) days after the completion of the test.

8.7. Meter testing employees.
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a. Meterman required - Every utility shall have
in its employ or have access to the services of one (1)
or more competent metermen whose duty it shall be to
perform such tests as may be necessary to determine
the accuracy of the utility's meters.

b. Certification of metermen - A utility desiring
to certify an employee as a meterman must secure a
qualification card from the Commission; have same
executed by the applicant and returned to the Com-
mission; together with a certification by a responsible
representative of the utility as to the facts contained
on the card. The Commission will thereupon issue &
card to the employee, if the applicant’s qualifications
are satisfactory, stating that the qualification card
has been received and filed, and that the employee is
authorized to test meters of the type shown on the
card. -

¢. Experience required - No employee of a utili-
ty shall be authorized to test meters unless he has had
at least six (6) months' experience in a utility water-
meter shop, or equivalent experience, part of which
time must have been spent working on the type meter

for which authority to test has been requested. All
tests must be made by an authorized meterman.

d. Reports te Commission -

1. Each utility shali file on or before Febru-
ary lst, each year, a list of the men in its employ
zuthorized to test meters.

2. The utility shall notify the Commission
and shail take up and refurn the meterman's card
when a certified meterman ceases to be in its employ.

§150-7-7. Safety requirements.
7.1, Accidents.

Every utility shall keep a record of every acciden-
tal happening in connection with the operation of its
plant, station, property, and equipment, whereby any
person shall have been killed, or sericusly injured, or
any property damaged or destroved, with full state-
ment of the cause of such accident, and the precau-
tions taken to prevent similar accidents in the future.




TABLE 150-T7A

ALLOWABLE RANGE TEST FLOW RECOMMENDED TEST RATE FLOW
GALLONS PER MINUTE GALLONS PER MINUTE
Min. Max. Min. Med, Max,
5/8" 1 20 5 20
3/4" 2 34 5 .34
m 3 53 5 25 53
1 - 3/2" 5 100 5 40 100
an 8 160 10 100 160
3 16 315 15% 150 315
4 28 500 5% 250 500
gt 48 1,000 20% 500 1,000

Q10TE - & meter failing to register five percent {5%) of the water passed
at these rates marked * should not be installed without correction.




ADDENDA
(Frant)

QUALIFICATION CARD FOR WATER METERMAN

Name Age Date
Address

Tite

Empioyer Shop Location
Suserviser-Name Tie

GENERAL EXPERIENCE

Type of Work Company Years

‘METER EXPERIENCE

Typa Mamr Nature of Weork Caompany Years

Testing—
Orse or Dispiacement
Current

Caompound

Firg Protection

Testing and Repainng—
Inft 1

Current

Compoung

Fire Protection ) —
Semarxy:

'State. GNSEr FEMArKy, 1t et he type Or NG of work JOne 0N Meters.

Smould (Rrs A0QIICANIGR Be ADProved. | will el 81 walsr MELHS i RCOrCANCE with the
Aatgr Service Rules of the Bupiic Servics Commsnign of West Virgrma, ang will aot ses) of
aporove for Astallaton any meter that Goee NGOt meet aii of the requirements of the Witer
Servce Rules.

Signature




(Back)

CERTIFICATE BY RESPONSIBLE REPRESENTATIVE
CF THE UTILITY

af

NaTe Te

et ] cartity
wWater Cemeany

mat | Pave read tMe gquestions and answers on iy card. relative 0 ihe expenerce of

and tnal they are true and caorrect D

Name ¢f Empioyes

the best of My krowiedQe and Deled. | further certify thal the Jbove named employes s

sompatent (o teat
Dise Current Gempound

meters ana will, :n my opinon, faithfuily ang hosestly discharge he duties of meterman.

Signature

TO SR FILED BY THE SUBLIC SEAVICE COMMSEION

The tBove employes Nis Deen uthorzed to lest Water Miters 33 sPOwn DHHOw:

Tating
Tooiing avil Repaining
Cisa
Current
Compound

Enginesr
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{Front)

WATER METERMAN'S CARD
PUBLIC SEAVICE COMMISSION OF WEST YIRGINIA
Chartesion, Waest Virginia

No. Date

Name of Emplqu'
18 NereOY JUINONIIG O test the [OHOwINg type Of types Of water Melers.

Touting Tooting and Repairing

Oee

Surrent
Compound
Uty

Shop Locaton

Engineer

{over)

(Bask)

Tiug card must Bbe returned 10 the Enginesring Depariment. Pudi Service Commission

of West Virginia By the

Igaves the emplay !

whén

(NE COMPAnY OF CRASHE 1O 38TVE &8 Meterman.




WATER UTILITY AEPORT

REPCRT OF METERS, CUSTOMERS AND REFUNDS
TO THE

ENGINEERING DIVISION
THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
CHARLESTON

THIS REPOAT TO BE MADE MONTHLY BY UTILITIES HAVING 300 OR MORE WETERS
THIS REPORT TS BE MARE QUARTERLY BY UTILITIES HAYING LESS THAN 300 METEAS

Name of Utihity Address
Names of Towns Covered Dy Tris Regort
Periog Coversd By Previous Regort Ta
Pariod Caverad oy This Resgrt To
‘Number of Old Meters from Service Testea Quring This Perog Were:
Marg than 2% siow e 1% 10 2%, 1nCIusive, Sicw sy than 1% sow
Tatal Slow
More than 2% fast 1% 10 2%, inCiusive, Tast e fess NN % fast
Totat Fast

ssjumier of New Meters. or Oid Meters Act from Service Testad During thg Period
Totai Meters Tested During tnig Peniod
Number of Tests Macde at Customers Aeguest a3 per Ths Repert .. .
Numper of Tesis Maade at Commssion's Flequest as per This Repert ... .
Numzaer of Meters Sast Due for Test . ... ...

Metered Unmatered Total
Customers Customers Cusiomen
Number Qomaestic Custemers Served . . ... ..
Numser Commaercial Custamerns Served ...
Numagr Industnal Customers Served ... ... -

Tctal Domestie, Commaercial, Industnial Customers
Number Pultlic Fira Pramction Cusiomers Served
Number Private Fire Promchion Custemens Served .

TOTAL NUMBER OF CUSTOMERS—

ALL CLASSES . ... i —
‘sumber of Aefunds 10 De Made Accaunt Fast Meters Foung Dunng This PONOG e
a1l Amount of Retund Account of Fagt Meters Found Dunng Ths Pendl e e
‘NumBer of Customernt 19 be Billed Aczount Slow Meters Faund During This Pericd
Totsl Amaunt to be Billed Account of Slow Meten Found Cuning This Pancg

Ragort Covenng Meter Tests Approved By: Aeport Covenng Customers and Refunds
Approved By:
Title Title
NOTES:

All spaces on s regart MUST be filled in using Q" of the word “none” whers 100G DN,
“Make special note if 3Ny Maters more INEa 2% fast Or Siow recOrged ADCVE we'e used 10 mea-
sure service fOr coMpany's use. free customers. customers who had & minimum ol ter the
3 moAIns previous [0 dite of THIL O¢ Ay ONer ISECIM Candition. ‘

A New Maters must Be tesied and & recard mace of Iheir conditien Sefore Jeing instailed,
But & report of ther percent candinon 13 NOt required,




