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GENERAL CRDER NO. 188.7

Amendment of Rule 4.012, 4.02 and 4.08

of the Commissien’s Rules and Regulaticns
for the Government of Water Utilities
regarding applications for service and
security deposits.

ABSTRACT COF PROMULGATION HISTORY

By an order entered November &, 1989, the Commission adopted
amendments to Rules 4.01A, 4.02, and 4.08 of the Commission’s Rules

the Government of Water Utilities as proposed

legislative rules of the Commission. A ccpy of that order was served
cn all water utilities in West Virginia, the Consumer  Advccate
Divisgion, and Commission staff. The Commission afforded interested
parties thirty (30) days from the date of the order to submit comments
on the. proposed rules. Comments were received from Logan County
Public Service District, Greenbrier County Public Service District No.
2, the City of Fairmont, the City of Stonewood, the City of Nutter
Fert, and the Beckley Water Company. The comment period closed

Decenber 9, 18%0.

After careful review of the commenis recelved, the Commission
adopts the proposed rule with the changes hereinafter incorporated as
the final rule of the Commissicn, to become effective sixty (60) days

after promulgation in accordance with West Virginia Code §24-1-7.
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IN THE MATTER OF Amendment of Rules 4.01A,
4.02 and 4.08 of the Commission’s Rules and
Requlations for the Government of Water
Utilities régarding applications for
sexrvice and security depesit.

PISCAL NOTE

This is a fiscal note issued pursuant to West Virginia Code §§
29A-3-4, 5 and 9% and West Virginia cCode §24-1-7, relating to the
Commission’s General Order No. 188.7 .

I. OBJECTIVES COF THE RULES

The cbjective of this rulemaking is to propose amendments to the
Commission’s Rules and Requlations for the Government of Water
Utilities to conform the rules to the newly created provisions of Code
§816-13A~% and 8-18-23 regarding applicationz for service, securiiy
deposits and discontinuance of water service for non-payment of sewer .
charges. = - :

IT. COST OF TIMPLEMENTING THE PROPCSED RULES

There will be no significant implementation cost relating to the
rulemaking for the State of West Virginia or for the persons affected
by the proposesd rules. .

IIT. TEHE EFFECT TEIS MEASURE WILIL HAVE ON THE COSTS ©OR REVENUES OF
STATE GOVERNMENT (Information required by fiscal notes for either
House of the Legislature).

This rulemaking will have no effect on the ccst and revenues of
State Government.

IV. ECONOMIC IMPACT OF THE RULE ON THE STATE OR ITS RESIDENTS

Any economic impact of this rule on the State and its residents
will be de minimus. While customers of public service districts are
now required to pay a $50.00 deposit before service begins, +the
deposit will be refunded after the customer has paid bills for 12
censecutive months. The deposit requirement may also work to mitigate
rate increases by adding additional financial security to the
district’s operations.

DATE November &, 1989 . agmENCY Public Service Commission

SIGNATURE OF AUTHORIZED REPRESENTATIVE %&#L




SUMMARY

These propesed amendments to the Commissicon’s Rules and

Regulations for the Government of Water Utilities provide:

(1) a minimum $50.0C security deposit for service from a public

service district:

(2) elimination of mandatory interest rate on deposit:

(3) mandatory agreements between certain utilities and public
service districts for termination of water service for nonpayment of

sewer bills;

(4) that a municipal sewer utility may reguire that the water
provider enter inteo —an agreement for termination of water for

nonpayment of sewer bills;

(5) that notice of delinguency shall be given to a preoperty

owner who is not a user within thirty (30) days of the delinguency;

(6) repeal of redundant Rule 4.08(5) (f):

(7) miscellaneous non-~substantive grammatical and title changes.
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LEGISLATIVE RULE FILED
PUBLIC SERVICE COMMISSION

SERIES 7
RULES AND REGULATIONS FOR
THE GOVERNMENT OF
WATER UTILITIES

1.00 GENERAL

1.01 Scope - These rules govern the operation and service of

water utilities subject to the Jjurisdiction of the Pubklic
Service Commission pursuant te West Virginia Code §24-2-1.

1.02 Authority - West Virginia Code §§24-1-1, 24-1-7, 24-2-1,
24-2-2.
1.03 Filing Date - November &, 1989

1.04 Effective Date -

1.05 Amendment of Former Rule - This rule amends Rules 4.01Aa
4.02 and 4.08

1.06 AUTHORIZATICN OF RULES

(1) These rules are intended to define good practices,
which can normally be expected.

(2) They are intended to insure adequate service and to
prevent unfair charges to the public, and to protect
the utilities from unreasonable demands.

(3) The adoption of these rules and regulations shall in no
way preclude the Public Service Commissicon from
altering or amending them in whole or in part, or from
requiring any other or additional service, eguipment,
facility, or standard either upon complaint or upon its
own motion, or upon the application of any utility.

(4) These regulaticns shall not relieve in any way a
utility from any of its duties under the laws of this
State.

1.07 APPLICATION CF RULES

(1) These rules apply to public utilities as defined in
Rule 1.08.
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1.08

(2)

150 CSR 7

If hardship results from the application of any rule
herein prescribed, or if unusual difficulty is involved
in immediately complying with any rule, application may
be made to the Commission for the modificaticn of the
rule or for temporary or permanent exemption from its
provisions; provided, that no utility shall submit
application for such modification or exempticn without
submitting therewith a full and complete justification
for such action.

DEFINITIONS

(1)

(2)

(3)

(4)

(5)

(6)

(7)

Commission = Whenever in these rules and regulations
the words "Commission or "Public Service Commission"
occur, such word or words shall, uniess a different
intent clearly appears from the context, be taken to
mean the Public Service Commission of West Virginia.

A "Geovernmental Unit" Iis any mnmunicipality or other
peclitical sub-division or agency of the State of West
Virginia or the Federal Government.

"Distribution Main" means water pipe owned, operated,
or maintained by the utility which is used for the
rurpose of distribution of water from which service
cennections with customers are taken.

"Utility Service Pipe" shall mean that portlon of the
service pipe between the distribution main and the curb
cock or the inlet connecticn of the coppersetter when
installed at or near the property line, right- of-way,
and/or easement line, installed at the cost and expense
of the utility.

"Customer’s Service Pipe" shall be that portlon of the
service pipe from the end of the utility’s service pipe
to the structure or premises supplied, installed at the
cost and expense of the customer.

A "Private Fire Service Connection" is one to which is
attached fixtures from which water is taken only for
the extinguishment of fire.

A "Temporary Serxrvice Connection" is one which is
installed for the temporary use of water, provided that
the customer’s premises is located on a lot having a
curk line abuttlng on that part of a street or public
right~-cf-way in which there is located a distribution
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(8)

(s)

(10)
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main of the utility extending for the total frontage of
the 1ot on said street or right-of-way, unless
otherwise agreed to by the utility.

"Public Utility" - Except where a different meaning
clearly appears from the context, the word or words
"utility" or "public utility" when used in these rules
and regulations shall mean and include any person or
persons, or association of persons, however associated,
whether incorporated cor not, including municipalities,
engaged in the business of producing, furnishing,
transporting, distributing or selling water for any
purpose which is now or may hereafter be held to be a
public service. .

"Service Connection" - The term "service connection®
shall be defined to mean the utility’s pipe and
appurtenances which connect any water main in a public
highway, street, alley, or private right-of-way with
the inlet connection of a custemer’s service line at or
near the property line.

"Standard Distribution Prassure" - "Standard
distribution pressure" shall be the distribution
pressure established by the utility under the
requirements of Rule 5.04.

2.00 RECORDS, REPORTS AND OTHER INFORMATION T0O BE SUPPLIED TO THE

CCMMISSION

2.01 RECORDS AND REPORTS

(1)

(2)

Preservation of Records - All records required by these
rules shall be preserved by the utility in accordance
with the "Rules to Govern the Preservation of Records
of Public Utilities and Licensees" as prescribed by The
National Association of Regulatory Utility
Commissioners (NARUC) dated April, 1972, and adopted by
the Ccmmission in its General Order Ko. 1i17-C of
September 285, 1972, and effective December 1, 1972,
except, as they may be hereinafter mecdified.

Location of Records - Such records shall be kept at the
office or offices of the utility, and shall be open at
all reasonable hours for examinatiocn by the Commission
or its representative, or by others authorized by the
Commission.
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Reports to Commission -

(a) Each utility shall, at such times and in such form
as the Commission may prescribe, report to the
Commission the results of any test or tests
required to be made or the information contained
in any records required to be kept by the utility.

(b) Each utility shall furnish to the Commission any
further information in its possession, respecting
its rates, charges, or practices which may from
time to time be required by the Commission, and
without formal order of the Comnmission.

2.02 FILING OF RATE SCHEDULES

(1)

(2)

(3)

(4)

(3}

Filing Required - ©No rules and regulations, or
schedules of rates or charges, or modification of the b
same, shall be effective until filed with the
Commission as provided by law.

Where Filed - Coples of all schedules of rates and
octher charges, and copies of all rules and regulations,
¢overing the relation of customer and utility, shall be
filed by every utility in the office of the Secretary
of the Commission.

Manner of Filing -~ Tariffs containing all the rates,
rules and regulations of each utility shall be filed in
the manner prescribed by the Commission in the "Rules
and Regulations for the Government of the Construction
and Filing of Tariffs of Public Utilities and Common
Carriers by Motor Vehicles," effective
1977, and any amendments or modifications thereafter
made by the Commission.

Forms for Filing = The Commission will, upon
application, furnish preper blanks to be used for the
filing of tariffs or tariff sheets any charges thereof
and additions thereto.

Utility’s Special Rules ~ A utility desiring to
establish any rule or requirement supplementing the
rules of the Commission shall first make application
to/cr file tariff sheets with the Commission for
authority for such rule or rules, clearly stating in
its application the reason for such establishment and
substantiating data.
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FINANCIAL AND STATISTICAL REPORT

(1} Every wutility shall file annually a financial and
statistical report upcen forms to be fFfurnished by the
Commission. Said report shall be based upon the
accounts set up in conformity with the Commission’s
order and rule as set ocut in Rule 2.04 of these rules
and regulations. This report shall be filed on or
before March 31st of each year, or at such date as the
Commission may direct.

{2) Each utility shall file, periodically, water
statistical reports upon Forms ED-2 to be furnished by
the Engineering Division o¢f the Commission’s Staff.
This report shall be filed not later than forty-five
{45) days following the period covered by the report.

UNIFORM SYSTEM OF ACCOUNTS

All water utilities shall maintain the Uniform System of
Accounts as promulgated in 1973 by the National Association
of Regulatory Utility Commissioners for Class A and B Water
Utilities and Class € and D Water Utilities.

Observance of the system of accounts applicable to the water
utility by appreopriate class is obligatory upon all persons
having direct charge of the books and accounts of the
utility. For the purpose of securing uniformity in the
appllcatlons of this system all questions of doubtful
interpretation of accounting rules are to be submitted to
the Commission for consideration and decision.

MAPS AND RECQORDS

Each utility shall keep on file suitable maps, plans and
records showing the entire layout of every pumping station,
filter plant, ©reserveir, transmission and distribution
system, with the location, size and capacity of each plant,
size of each transmission and distribution 1line, fire
hydrant, valve and custonmer’s service, reservoirs, tanks and
other facilities used in the producticn and delivery of
water. In general, where present plans of existing
facilities are not entirely up to date, special surveys to
locate any plant or facilities will not be regquired at once,
but they must be updated as prescribed by the Commissiocn.

In the case of new ceonstructicon or property accquired from
others, the additions to such maps and records should be
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made by the end of the next calendar year following the year
in which the constructicn is done cr property acquired.

2.06 MANAGEMENT AUDITS

(1)

(2)

(3)

Scope -~

To establish a procedure for examination of management
practices and policies to determine whether the entity
being audited is coperating with efficiency and
utilizing sound management practices. The purpose of a
management audit is tec disclose operating areas that
are efficient or inefficient, to identify areas for im-
provement, and to form recommendations for changes.
The results of a management audit and the response of
the utility to the recommendations and implementation
plans developed pursuant to a management audit may be a
factor in determining just and reasonable rates, as set
out herein.

Types of Management Audits -

The following types of management audit, which vary in
scope, may be directed and utilized by the Commission:

(a) Comprehensive - an investigation characterized by
an extensive, detailled analysis of a utility’s
management and operations.

(b) Reconnalssance - a broad review, similar in scope
to a comprehensive audit, but in less detail. The
cbjective of this type of audit is to identify
specific areas for more intensive investigation
based upon the magnitude of the problem identified
or the potential bkenefits tec be derived.

(¢) Focused - an in-depth investigation of one or
several specific areas of a utility’s management
and operations.

Frequency =

The Commissicon shall order a management audit of any
utility under its jurisdiction whenever the Commission
deems it necessary to investigate the o¢peraticnal
efficiency of the utility. Such factors as the cost of
the management audit and the ©potential benefits of
such audit may be taken inte consideration. The Com-
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(4)

(5)
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mission may accept or request a management audit per-
foermed under the rules of another Jurisdiction in
satisfaction of this rule when that audit is of the
scope contemplated by the Commission, conforms to the
standards herein set forth and covers the utility’s
service functions in its West Virginia jurisdiction.

Conduct and Control -

(a) The Cecomnmission may choose to have the audit

performed by its Staff or contracted to a quali-

fied outside auditing firm. In the latter case,
the Commission may supervise the selection
process. If the management audit is to be con-
ducted by an auditing firm, the Commission’s order
initiating the audif shall include provision for
the development of the request for proposal (RFP),
the consultant selecticon process and Staff’s
assistance and supervision during the audit.

(b} The Commission may impose eligibility restrictions
upon contractors relating to past, current, and
post-audit relationships with the utility.

(c¢) The utility is expected to cooperate to the
fullest extent with the performer of a Commission
orderad management audit. A responsible enployee
shall be appointed by the utility as 1its
management audit coordinator, who shall be
responsible to assist in the efficient performance
of the management audit.

Costs -

It shall be the responsibkbility of the audited utility
to pay for a contracted audit. The Commission shall
include the reascnakle cost of conducting the con-
tracted management audit in the cost of service of the
utility. The Commission may allow such costs to be
recovered in the utility’s next general rate case
following completion of the audit, or the Commission
may order such costs to be amortized over a reascnable
period of years, considering the impact of these costs
on both the utility and its custcmers.

Page 7




(6)

150 CSR 7

Implemenhtation of Recommendations -

(a)

(b)

(e)

(d)

(e)

Draft report.

1. Upon completion of the audit a draft report
shall be submitted to the utility for
comments.

2. The auditor and Company representatives shall
conduct a draft review meeting subsegquent to
the distributicn of the drafi review report.

Final report.

1. A final report shall be subrnitted to the
Commission no later than thirty days after
the submission of the draft report to the
utility.

2. Within thirty days of the final submission of
the management audit report, the utility
shall file a document detailing its position
on each audit recommendation. This document
nust state which recommendations are accept-
able to the utility and the nature of the
utility’s disagreement with any recommenda-
tions.

The Commission may, after hearing, issue an order
prescribing the recommendations which should be
adopted by the utility.

The utility shall file dJdetailed implementation
plans for the Commission’s review and approval
within the time specified in the Commission’s
order prescribing which recommendations the
utility should adopt. The utility shall not
deviate from an approved implementation plan with-
out prior notice to the Commission which specif-
ically states the utility’s reasons for departing
from the approved vlan.

At the direction of the Commission, a follow-up
audit may ke performed to review the progress of
the utility in implementing the approved plans and
the results of previcusly performed management
audits.
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(£) A management audit report and implementation plan
adopted pursuant theretoc and any follow-up audit
may be used by parties in a general rate case
subsequent to the management audit. Such audits
and implementation plans may be a facter in the
determination of Jjust and reasonable rates if
introduced as an exhibit and subjected to normal
due process procedures.

(g) The Commission may grant an extension of the time

limits established in this section upon a showing
of good cause for such extension.

METER REQUIREMENTS

3.0 .UTITITY TO PROVIDE METERS

Unless otherwise authorized by the Commission, each utility
shall provide and install at its own expense (except as
provided in Rule 5.06) and shall continue to own, maintain,
and coperate all equipment necessary for the regulation and
measuremant of water, in accordance with tariff or contract
provisicns, to 1its customers. Where additional meters are
requested by the customer and are furnished by the utility
for the convenience of the customer, a charge for such
meters may be made.

LOCATION OF METERS

{1) Accessibility - In the interest of safety and
convenience to the customer, and as a measure of
economical operation to the utility, it is required
that all meters should be located at or near the
property 1line; provided, however, that when such
location is impractical meters shall be placed outside
of the customer’s building as near as possible to the
point where the utility’s "Service Connection" Jjoins
the "Customer’s Service Line"; provided, further, if
neither of the fcregeing requirements can be complied
with on account of physical, economic, or climatic
conditions, the meter may be _placed within the
building, preferakly in the cellar, and when so placed
within the building, the meter shall be so located that
it will be easily accessible feor reading, maintenance
and protected from freezing and mechanical damage.
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Meter CGrouping -~ When a number of meters are grouped,
every meter shall be tagged so as to indicate the
particular customer served by it.

Remote Meters - When a meter is located inside a home
or building, the utility may install a remote register
or dial on the exterior of a home or building
accessible for meter reading.

Meter Setting Installation - Meter settings shall be
installed in accordance with drawings submitted angd
approved by the Commission under Rule 5.06(4).

CUSTOMER RELATIONS

CUSTOMER INFORMATION

(1)

(2)

(3)

Informaticn as to Service - Each utility shall, wupon
request, give its customers such information and
assistance as 1s reasonable, in order that customers
may secure safe and efficient service.

Explanation of Meter Readings - Each utility shall
adopt some means of informing its customers as to the
method of reading meters, either by a printed

description on its bills, or by a notice to the effect
that the method will be explained at the office of the
utility upon request. It 1is recommended that an
exhibition meter be Xkept on display in each sales
office maintained by a utility.

Explanaticen of Rates - It shall be the duty of the
utility to explain to the customer at the beginning of
service, or whenever the customer shall request the
utility to do so, the utility’s rates applicable to the
type cof service furnished to the customer and all cther
classes of customers, and to assist him in obtaining
the rate which is most advantageocus to his requirement
for service. The respensikility for the selection,
however, must rest with the applicant. In the event
that the customer’s use cof service is later such that
an applicakle rate schedule, other than the ocne
initially selected, proves to be mere favorable, the
responsibility for requesting a change in rate
schedule, consistent with the provisions of the service
agreement, shall rest with the customer. The utility
shall, on its periodic statements, annually inform its
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customers that, i1f they so reguest, it shall supply the
customers with a copy o©of the utility’s rate or rates
applicable to the type of service to be furnished to
them and teo all other classes of custcmers with a
concise written explanation of the rates, and an
identification of any classes of customer whese rates
are not summarized.

Pesting of Law, Rates, Rules and Regulations -

(a) Every utility shall maintain in its office for
inspection by the public the following:

1. A copy of the rates, rules and regulations of
the utility, and of forms of contracts and
applications applicable to the territory
served from that office.

2. A copy of the Public Service Commission Law
of this State.

3. A copy of these rules and regulations.

(b) A suitable placard, in large type, shall be
exhibited in a conspicuous location, giving
information to customers that a copy of the law,
the rules and regulaticns of the Public Service
Commission and the schedule of rates are kept for
their inspection.

The following wording shall be added to the margin of
the utility bill cards:

"This wutility 1is regulated by the Pubklic Service
Commission of West Virginia.n»

APPLICATICNS FOR WATER SERVICE

All customers desiring water service must make written
application at the office of the utility on printed
forms provided therefor, setting forth in =aid
applicaticon all purposes for which water will be used
upon their premises. All users of service from a water
public service district shall ke recuired to designate
ocn every applicaticn for service whether the applicant
is a tenant or an cwner of the premises to be served.
If the applicant is a tenant, he shall state the name
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and address of the owner or owners of the premises to
be served by the district.

Any change in the identity of the contracting customer
at a premises will require a new application for water,
and the utility may, after reasonable notice, dis-
continue water service until such new application has
been made and accepted, but the former customer shall
remain liable for water furnished to said premises
until he has given notice in writing to the utility to
disceontinue water service.

No charge will be made for turning on the water to new
customers during regular working hours.

Accepted applications for water to be supplied to any
premises shall constitute a right to the customer to
take and receive a supply of water for said premises
for the purposes specified in such application; (i.e.,
Domestic, Commercial, and Industrial) subject only to
the fulfillment of the conditions of these rules and
regulations by the custemer.

In the event that a public service district providing
sevwer service owns and operates faclilities within the
same service territory as the publicly or privately
owned water utility, city, incorporated town, other
municipal corpeoration or other public service district
providing water service to the area, then the water
utility shall not deem an application to be complete
until such time as the applicant provides proof by
receipt from the sewer public service district that
proper application for sewer service has been made and
security deposit paid thereto. Upon receipt of said
proof from the applicant, the water utility shall
notify the sewer public service district, in writing,
the date upen which water service is scheduled to be
turned on to the applicant. Said written nctification
to the sewer public service district shall be made
within five (5) working davs of the date that the
application for water service is deemed complete.

SPECIAL APPLICATIONS FOR WATER SERVICE

(1)

Water for building, construction or other temporary
purposes must be specially applied for.
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Connections for private fire service must be specially
apprlied for.

Where water is desired for only a short period of time,
and not continuously throughout the year, such as for
vacation homes or cottages, building purposes, street
paving, c¢leaning property, filling tanks or other uses
of this kind, an application shall be made as set forth
in Rule 4.01 A., and payment made in accordance with
the applicable schedule of rates and charges, in which
case a suitakle deposit shall be made.

Whenever a street service connection is made to the
mains for temporary service or for temporary private
fire service, the applicant shall bear the entire cost
and expense of labor and material for tapping the main
and installing the service pipe and meter and its
removal, if required.

PRIVATE FIRE PROTECTICN SERVICE

Service connections for water to be taken for the
extinguishment o¢f fire shall be made only under the
terms and conditions contained in the '"Special
Applications" for such service, a copy of which is on
file in the utility’s cffice. (See Rule 4.01 B.)

Application for private fire protection service will
not be approved unless there is sufficient water volume
and pressure avallable in the main and the premises to
be supplied abuts the street wherein said main is
located.

All applications for private fire protection service
where public fire service exists shall be subject to
the written approval of the Chief of the Fire
Department having jurisdiction, who, by such approval,
shall affirm that, in his opinion, the public fire
protection will not be endangered by the proposed
connection to be made for the applicant.

The applicant shall furnish, attach and make a part of
his application, three complete sets of drawings
approved by Ingurance Services 0ffice of W. Va., cr
another comparable agency approved by the utility
showing the pipes, wvalves, hydrants, tanks, openings,
and appurtenances ceontemplated in the application.
Such sketch nust also show any other water supply
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system and pipelines and appurtenances which may exist
on the premises, and there shall be no connecticen
between such other supply and pipes connected to the
utility’s mains.

The customer agrees to cobtain in advance the approval
of the utility for any change, alteration or addition
in the fixtures, openings and uses specified in the
application.

The utility shall determine the size and location of
any connections made to its distribution mains for
private fire protection service, and will, at the cost
and expense of the customer, make the connection to its
mains and install the service connection from the
distribution main to a point at or near the property
line.

The extent of the rights of the private fire protection
service customer is to receive, but only at times of
fire on his premises, such supply of water as shall
then be available. The utility shall not be considered
in any manner an insurer of property or persons, or to
have undertaken to extinguish fire or to protect any
persons or property against loss or damage by fire or
otherwise, and it shall be free and exempt from any and
all claims for damages on account of any injury to
property or persons by reason of fire, water, failure
to supply water or pressure, or for any other cause
whatscever,.

No pipe or fixtures connected with a private fire
service served by the utility shall be connected with
pipes or fixtures supplied with water from any other
scurce.

Uniess otherwise provided in a written agreement
between the applicant and the utility, service lines
for private fire protection service shall be distinct
and separate from the regular or general water service
line. A private fire service connection is furnished
for the scle purpose o0f supplying water for the
extinguishment of fires, and the use of water from such
a connection for any other purpose is absolutely
forbidden.

Where cone service pipe is used for both general and
fire purposes, separate charges will ke made for each
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type of use, in accordance with the applicable schedule
of rates, the change for private f£fire protection
service being based on the schedule of Rates For
Private Fire Protection or Private Fire Service, and
that for general water service being based on the
consumption through and the size of the meter or meters
installed.

A gate valve with post indicator controlling the entire
supply shall be placed at the curb or property line of
the street in which the main is located or at such
other points as may be approved by the utility, and
shall be furnished and installed by and at the expense
cf the customer, and unless otherwise approved by the
utility, said wvalive shall be installed in a valve pit
or vault which shall also be furnished and installed at
the expense of the customer.

Private £fire ©protection service may be furnished
through a line guarded by an approved fire line meter
or detector device which shall be furnished ang
installed by the utility at its cost and expense. The
meter shall be set in a masonrvy or concrete vault or
chamber, properly drained and protected, located on the
customer’s premises at a point as near as possible to
the curk 1line, and said wvault or chamber shall be
censtructed and maintained by and at the expense of the
customer, T :

Under no circumstances will anti~freeze be permitted in
the sprinkling systems.

The entire private fire service system on the
customer’s premises shall be installed and maintained
by and at the expense of customer and shall be subject
te the inspection, test and approval of the utility
before the service is made effective, and at such tinmes
thereafter as may be deemed necessary or appropriate by
the utility.

Hydrants and other fixtures connected with a private
fire service system may be sealed by the utility, and
such seals may be breoken only in case of fire or as
specially permitted by the utility, and the customer
shall immediately notify the utility of the breaking of
any such seal.
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(16) Whenever a fire service system is to be tested, the
customer shall notify the utility of such proposed
test, designating the day and hour when same is to be
made, so that, if desired, the company may have an
inspector present during the test.

(17) Private fire hydrants may be painted any color other
than that adopted by the wutility for public fire
hydrants, provided such color is approved by the Chief
of the Fire Department, where public firs service
exists.

4.02 CUSTCOMER DEFPOSITS

(1) Security Deposits -

(a) Security Deposits for Utilities other than Public
Service Districts - A utility, other than a public
service district, may require the applicant or
customer to make a deposit with it initially, and
from time to time, as a guarantee of the payment
for water used. Such deposit shall not be more
than one-twelfth (1/12) of the annual estimated
charge Zfor service to secure the utility from
loss. The utility shall not be bound to supply
water until these conditions are fulfilled and it
may cut off <{he supply if the guarantee or
increased guarantee is not given when required.
After the customer has paid kills for service for
twelve consecutive wmonths, the utility shall
promptly and automatically refund the deposit plus
accrued interest. Calculation of the above twelve
months’ period shall commence from +the first
regular payment or feollowing the payment of a past
due bill or bills. Interest at the rate of 8% per
annum will be paid from the date of deposit until
refund date. The utility shall have a reasonable
time, not to exceed thirty (30) days, to read and
remove meters and to ascertain that the obliga-
tions of the customer have been fully performed
before being required to return any deposit in the
case where there has not been an autcmatic refund.

{(b) Security Deposits for Public Service Districts -
All new applicants for service from a water public
service district shall deposit a minimum of fifty
dollars with the district to secure the payment of
sexrvice rates and charges in the event they become
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delinguent. The district shall not ke bound to
supply water until this condition is fulfilled.
In any case where a deposit is forfeited to pay
service rates and charges which were delinguent at
the +time of disconnection or termination of
service, no receoannection or reinstatement of
service may be made by the district until another
minimum deposit of fifty dollars has been remitted
te the district. After the customer has paid
bills for service for twelve consecutive months,
the utility shall promptly and automatically
refund the deposit plus accrued interest.
Calculation of the above twelve months’ periocd
shall commence from the first regular payment cr
following the pavment of a past due bill or bills.
All security depesits shall be placed in an
interest kearing account at a local financial
institution and the interest accrued from the
individual custcmer’s deposit in said account,
from date of deposit to date of withdrawal, shall
be pailid to the customer at the time of refund.
The district shall have a reasonable time, not %o
exceed thirty (30) days, to read and remcve meters
and t¢ ascertain that the obligaticns of the
customer have been fully performed before being
required to return any deposit in the case where
there has not been an automatic refund.

All new applicants for service from a combined

AET
d

A2
{e)

water and sewer public service district shall
depecsit a minimum of fifty (50) dellars with the
district to secure the pavment of both water and
sewer service rates and charges.

Record of Deposit - Each utility holding a cash
deposit shall keep a record showing: (i) the name
and current address of each depositer: (ii) the
amount and date of the deposit; and (iii) each
transaction concerning the deposit.

The Receipt - Concurrently with receiving a cash
deposit, the utility shall deliver +to the
applicant for service or customer, a receipt
showing: (i) the date thereof, (ii) the name of
the applicant or customer and the address of the
premises to be served or served, (ill) the service
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to be furnished or furnished, and (iv) the amount
of the deposit and the rate of interest to be paid
thereon. Each utility shall provide automatic
mneans to refund the deposit of a customer, when he
is so entitled, if the original receipt cannot be
produced. A receipt of proof or payment will not
be necessary under the preovisions for an automatic
refund.

Unclaimed Deposits = Should a utility have
retained, threugh no fault of its own, deposits
made by customers to whom service has been
discontinued during any calendar year, it shall,
on or before the first day of March, in each year,
mail to the customer’s last known address a check
as refund cf the deposit plus accrued interest, or
at the utility’s opticn, publish a list of such
depositeors, 1in a newspaper published and of
general cilrculation in each of the counties in
which it operates and in which the deposits were
made, showing as of the thirty-first day eof
December immediately preceding, the amcunt of each
such deposit, together with the interest due
therecn, and notifying depositors listed therein
that their deposits, together with accrued
interest, are being held to their credit and will
be returned upecn request. The utility shall not
be liakle for any interest on such deposit after
publication of such lists. Upon the completicn of
the above procedure, the deposit shall be
considered as derelict property subject to
recovery by the State of West Virginia under the
provisions of Chapter 34, Article 2, Section 1 of
the Ccde of West Virginia.

{(2) Guarantee Agreement -

(a)

A utility may accept, in lieu of the cash deposit,
a guaranty agreement signed by a financially
responsible guarantor, whereby payment of a
specified sum, not exceeding the cash deposit
aforesaid, is guaranteed. The guarantor may, upol
reguest, recelve copies of disconnection notices
sent to the customer whose account has been
guaranteed. Provided, however, that the
limitations herein Zfixed upocn the terms of a
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guaranty agreement shall not apply to industrial
customers.

() The term of +the guaranty agreement shall be
indeterminate, but it shall termirate when <the
customer gives notice to the utility of
discontinuance of service at the location covered
by the guaranty agreement, or six menths after
discontinuance of service where no notice was
given, or at the guarantor’s request upon thirty
(30) days’ written notice to the utility. Upeon
termination of a guaranty agreement, or whenever
the utility deems the same insufficient as to
amount of surety, a cash deposit or a new or
additional guaranty may be required upon
reasonable written notice to the customer.

Applicaticn in Case o¢f Receiver or Trustee - The
aforesaid . provisions shall apply in the case of a
receiver or trustee operating, under court order, a
business reguiring utility service.

4.03 BILLING INFORMATION

(1)

(a} Bills shall be rendered periodically, and they
shall show the zreadings of the meter at the
beginning and end of the period for which the bill
is rendered, the date of the meter readings, the
number of cubic feet or gallons of water supplied,
and the authorized rate.

(b) Opening and closing bills, monthly or cquarterly,
for water service rendered for perliods of five
days more or five days less than the normal
billing pericd will be computed in accordance with
the rate applicable to that service, by the amount
of water klocks, and the minimum charge as set
forth in that rate will ke prorated on the basis
of the number of days in the period in question,
to the total number of days in the normal period.

(c) Utilities desiring to adept mechanical billing of
such nature as to render compliance with all the
terms of paragraph (a) impractical, may make
application to the Commission for relief from part
cf these terms. After consideration of the
reasons given when asking for relief, the
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Commission may allow the omission of part of these
regquirements.

On all bills which include any other items than a
definite authorized water rate, the other factors used
in computing the bill shall be clearly stated so that
the amount may be readily verified from the information
appearing upon the bill.

Each bill may bear upcon its face the latest date upon
which it may be paid without penalty. ©On all accounts
not paid in full within twenty (20) days of the billing
date, ten percent (10%) penalty may be added to the net
amount shown. This delayed payment penalty is not
interest and is only to be collected once for each bill
where it is appreopriate.

4.04 ADJUSTMENT OF BILLS

(1)

(2)

Fast Meters - If, upon test of any meter, the meter is
found to have an average error ¢f more than two percent
{2%) fast, the utility shall refund to the customer the
overcharge, based upon the corrected meter reading for
a period equal to cne-half the time elapsed since the
last previocus test, but not to exceed six (6) months.
If it can be shown that the error was due to sone
cause, the date of which can be fixed, the overcharge
shall be computed back to but not beyond such date. If
the meter has not been tested in accerdance with Rule
6.05, the period .for which it has been in service
beyond the regular test period shall be added to the
six (6) months in computing the refund.

Dead Meters - If a meter is found not to register for
any period, the utility shall compute the water used by
taking the average of the water wused for the
meter-reading period preceding and the meter-reading
period follcwing the date when the meter was found to
be dead, which amount shall be assumed to be the amount
of water used by the customer during the bkilling period
in which the meter was found dead. Exceptions will be
made to this rule in case the facts clearly show that
the abeve method deoes not give the correct consumption
for the period.
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COMPLAINTS

(1) Investigaticn of Complaints - Each utility shall make a
full and prompt investigation of all complaints made to
it by 1its custcomers, either directly or through the
Commission. In the event that the complaint is not
adjusted, the utility shall, before service is
discontinued, notify the customer <that he has the
privilege of appeal to the Consumer Relations
Department of the Public Service Commission.

(2) Records of Complaints - The utility shall keep a record
of all complaints received, which record shall show the
name and address of the complainant, the date and
character of the complaint, and the adjustment or
disposal made therecof.

(3) Disposition of Records - Records of complaints shall
not be destroyed until a summary has bheen prepared for
rermanent record, showing the character of complaints
made, the number of each type received in each month,
and the disposition of the complaints.

DISPUTED BILILS

In the event of a dispute between the customer and the
utility respecting any bill, +the wutility shall make
forthwith such investigation as shall be required by the
particular case, and report the result thereof to the
customer. 1In the event that the complaint is not adjusted,
the utility shall, before service is discontinued, notify
the customer that he has the privilege of appeal to the
Consumer Relations Department of the Public Service
Ceommission.

CUSTOMER DISCONTINUANCE OF SERVICE

Every customer who is about to vacate any premises supplied
with service by the utility, or who for any reason wishes to
have service disceontinued, shall give at least twenty-four
(24) hours’ notice thereof to the utility, specifying the
date on which it is desired that service be discontinued.
Until the utility shall have such nctice, the customer shall
be held responsible for all service rendered.

UTILITY DISCONTINUANCE OF SERVICE

(1) Notice of Discontinuance -
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No wutility shall discontinue service to any
custeomer for violation of rules and regulations or
for non-payment of bills, without first having
tried diligently to induce the customer to comply
with 1its rules and regulations, or to pay his
bills.

Service shall actually be discontinued only after
at least twenty-four (24) hours’ written notice
shall have been given to the customer by the
utility that bills are £five or more days
delinguent, or that the vieclation of rules must
cease; provided, however, that where fraudulent
use of water is detected, or where the utility’s
regulating or  Tmeasuring eguipment has been
tampered with, or where a dangerous condition is
found to exist on the customer’s premises, the
water may be shut off without notice in advance.
In nco case shall the utility d&iscontinue service
on Friday, Saturday, Sunday, or day prior to a
holiday or if an emergency  exists. All
disconnections shall be performed between the
hours of 8 a.m. and 4 p.m.

In the case of a sewer utility requesting
termination of water service for non-payment of
sewer service, as provided in secticn (5), the
sewer utility shall provide the customer written
notice that the sewer utility will redquest
termination of water service by the water utility
within five (3) business days, pursuant to West
Virginia Code §16-13A-9, if payment is not made in
full or a payment schedule is not estabklished as
provided in section (5) (b) of this Rule. The said
netice shall contain a provision notifyving the
customer that in the event water is terminated the
customer will be responsibkble for and required to
pay the fees charged +to the public service
district by the water utility.

A sewer utility regquesting termination of water
service for non-payment of sewer bills shall
provide the water utility with a copy of the
notice to the customer as provided 1in section
(1) (c¢) of this Rule.

A sewer utility will provide the water utility
with a written regquest for termination of water
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service for non-payment at least twenty~-four (24)
hours before the end of the 5-day notice periecd to
the customer.

Charge for Reconnection =~

(a) Whenever the supply of water is turned off for
vieclation of rules and regulations, non-payment of
bills, or fraudulent use of water, the utility may
make a charge as set forth in its tariff for
reastablishment of service.

(b) If service is discontinued at the request of the
custemer, the utility may refuse service to such
custcmer, at the same premises, within eight (8)
months, unless it shall first receive pavment as
set forth in the tariff for reconnecting charge.

Insufficient Reasons fcr Disconnecting Service =~ The
following shall not constitute sufficient cause for
refusing, denying or discontinuing service to an
applicant or present customer:

Delinguency 1in pavment for service by a previocus
cccupant of the premises to ke served other than a
memnber of the same household.

Combined Water and Sewer Public Service District - Any
public service district providing water and sewer
service to its customers shall have <the right to
terminate water service for delinguency in payment of
either water or sewer bills; provided +that proper
nctice is given and procedures followed as set out in
thess Rules.

COVEXLALES/ /YALR/ /EMBLAZL / / BELIARER/ / 22/ /MARLZABAL / / WAXEY
VELXZEAEE/ #

Discontinuance of Service by Water Utilities for Non-

Payment ¢f Sewer Charges.

(a) Inter-utility Agreements -

(1) ©Public Service District - In the event that
any pudpli¢ /MELXiry publicly or privately
owned utility, city, incorporated town, other
municipal corporation or other public service
district inciuded within the district owns
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and operates separately either water
facilities or sewer facilities, and the
district owns and operates the other kind of
facilities, either water or sewer, then the
district and such publicly or privately cwned
utility, city, incorporated +town or other
municipal corporation or other public service
district pfy¥ shall covenant and contract with
each other to shut off and discontinue the
supplving of water service for the nonpayment
of "sewer service fees and charges; provided
that preper notice is given and procedures
are followed as set forth in sections (1)
through (4) of these Rules.

Municipal Sewer - When any municipality owns,

maintains, operates or provides sewer
facilities to its residents and customers and
does not own, maintain, operate or provide
water facilities to them when the same is
previded by any other publicly or privately
owned utility, municipality or public service
district, the municipality providing sever
facilities mav recuire the provider of water
facilities to discontinue water service to
any of its users wheo are delinguent in the
payment of sewer service rates and charges to
the municipalityv. The provider of water
facilities is empowered and authorized hereby
to discontinus water service upon demand of
the municipality for this purpose; however,
pricr to discontinuance of any water service,
the municipality shall contract with <the
provider of water facilities which contract
shall provide that the municipality shall
reimburse the provider of water facilities
for all costs and expenses incurred in both
the termination of water service to the
delinguent user cof sewer facilities and the
subsequent resumption of water service to

such user. The contract shall provide for

reasonable methods and assurances sc¢ that the
provider of water facilities will be
protected and held harmless from claims and
damages when water service iz discontinued in
error or in violation of the richts of the
user through the fault of the municipality
providing sewer facilities and making the
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demand for disceontinuance of water service to
the user of such sewer facilities.

A sewer customer who has been notified that water
service is to be terminated for non-payment of
sewer bills shall be given the opportunity to
enter inteo a deferred payment agreement, provided
that such customer has demonstrated an inability
to ‘make payment in full. The terms of such
deferred payment agreement shall be set forth as
follows:

Payment of the current bill plus a specific
amount per month on the arrearage as provided
in the agreement. A customer who is paying
under a deferred payment agreement may have
water service terminated without further
notice if payment is not made pursuant to the
terms of the agreement.

The contract should contain specific provisicns
regarding responsibilities of notice of termina-
tion, termination, re-connection and provision for
fair and reasonable compensaticn based upon the
actual cost of providing such service by the water
utility in the termination  process. such
compensation may be based on disconnection and
re-connection charges in the water utility’s
tariff or as otherwise agreed between the parties.

Any contracts entered into by a public. service
district opursuant to section (3) shall Dbe
submitted to the Public Service Commission for
appreval prior to any termination of water service
for non-payment of sewer Dbills under such
contracts.

A water utility that has terminated or reconnected
service for non-payment of sewer bills may charge
the sewer utility a £ee pursuant %o sectiong
(5) (c)y Br//ABYLELY of these Rules. The sewer
utility may include this charge in the bkilling to
the delinguent customer.

TEXRIAALLIRA //BF //PABLLE //BEYALLE [/ PLELLIEE /) B
YUALLIBRAY/ VALY [BLILILA] F ) FUELE) SRR/ BABY L 2] BEYH L7
GLBELIEE 18 /PYBHLAING SENEY [RBEAILE JANR JENBLRSE
BUBLLE/ REXHLER/AISEY IE) Y )3/ RUKIZLBRLLEY / AN AEE
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HWALALR /XRE /BOARARY LGS /BF /¥RE /ogay /AIBEYIEE /18
PYSHLALAS //HAYBY [/BEYALILE) //BAR //ERE //BABKEY I
BEEYIALRB/BRVEY /SEYHLILE [ BADEYIBALES /A /AR Y IAAASALY
AR/ (REARERLL / JERE/ /BLIBEYLEES /B /KRR, [ MAALEIPAX LS
AALLAZER /[ AEVIR ) JENE/ / BEARARY IgR / /BE /[ ERE [ /SR EE
BLBEXIZE/ EARE/ 1S/ BYPHIALAS /WAL ) SEYALZEL /UPBY/ LY
YedAeer/ o/ TAR/ALEELLLE/ BYSH ALV BENEY / BEYAIEE/ LD
XVig/ApY INgVEHE /ASEPURL ] /S RALY [ EBYHIRARE /XS /WALEY
BEYNAIZE /2D /EVE /EABESREY /MANING /EAE /AEYIAMAEAE
BEFEY [/ BEEBURLL [/ [ BYSHIAEAL /[ /RERESBY S / /KHAL / /ARy
PEYPIPEXION/ LF [ VALRY [ BEYALLE / WASK / EORBYY /ALEN /AT T
YULEEL )/ LRSUTIRYXIEYS ) /ARA ) / BYABKB/ /BE/ /¥ WL/ /PHBELE
BEYALILRE /COHRIBBIBAL /) IH /AR / IASLANLER /UG /BUBL L
BEXNLILE [PASELLILE (8 /WARIEIBAXTES /HRY /ENAYSE /KHg
PEVEYL /AIBRYICL /EBY [ XEYBIRZLIZA/BY /Y EEEANSEELEA /AS
BEL/EPLER/ IR/ LS/ ERLLEEL

Notice - User Not Property Owner - In the event the

user Is a tenant, the property owner shall be given

nctice of any said delinquency by certified mail,

return receipt reguested, within thirty ({30) days of
such delincuency. The user shall be given notice by
first class mail.

4£.09 REFUSAL TQ SERVE APPLICANT

(1)

(2)

(3)

(4)

Non-compliance with Rules and Regulations - Any utility
may decline to serve an applicant until he has complied
with the State and mnunicipal regulations governing
water service and the Commission approved rules and
regulations of the utility.

Applicant’s Facilities Inadeguate - The utility may
refuse to serve an applicant if, in its Jjudgment, the
applicant’s installaticon of ©piping equipment is
regardaed as hazardous or of such character that
satisfactory service cannct be given.

Applicant’s Reccurse - In the event that the utility
shall refuse to serve an applicant under the provisions
of this rule, the utility must inform the applicant
that the question may be submitted to the Commission
for decisicn.

In the case o©f the establishment of a new utility
and/cr extensions, the utility has received
applications for service and has accepted the tap-fee
for same; the utility will immediately upon receiving
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bids for such installation determine the feasibility of
serving the areas in question and immediately advise
the applicants. In the event an area is deemed
unfeasible to serve, the tap-fee deposit will be
returned to the applicant immediately.

It is suggested the utility design this application
form to reflect the above procedures.

4.10 CHANGE IN CHARACTER OF SERVICE

In case any substantial change is made by a utility in the
pressure, or other conditions which would affect +the
efficiency of operation or adjustment of appliances, the
appliances of all customers in the district affected shall
be inspected and shall be readjusted, if necessary, by the
utility for the new conditions without <charge. Where
clrcumstances require, the utility shall furnish and install
suitable pressure regulating devices.

4.11 ACCESS TO PROPERTY

(1) The utility shall at all reasonable times have access
to meters, service connections and other property owned
by it on customer’s premises, for the purpose of
maintenance and operation. Neglect or refusal on the
part of customers to provide reasonable access to their
premises for the above purposes shall be deemed to be
sufficient cause for discontinuance of service on the
part of the utility.

(2) Tdentification fer Employvees - Every employee, whose
duties regularly require him to enter the homes of
custcmers shall wear a distinguishing uniform or
insignia, identifying him as an employee cf the utility
and shall carry cn hils perscon an identification card
which will identify him as an employee of the utility,
containing a yphotograph o©f said emplovee. The
identification card shall contain the telephone number
cf the utility as well as other pertinent information
necessary to identify the employee. All other
employees, whose duties require occasional entry into
the homes or premises of customers shall carry an
identification card containing information as herein
required.
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bids for such installation determine the feasibility of
serving the areas in question and immediately advise
the applicants. In the event an area 1is deemed
unfeasible to serve, the tap-fee deposit will be
returned to the applicant immediately.

It 1is suggested the utility design this application
form to reflect the above procedures.

4.10 CHANGE IN CHARACTER OF SERVICE

In caseé any substantial change is made by a utility in the
pressure, or other conditicons which would affect the
efficiency of operation or adjustment of appliances, the
appliances of all customers in the district affected shall
be Iinspected and shall ke readjusted, if necessary, by the
utility for the new conditions without charge. Where
circumstances require, the utility shall furnish and install
suitable pressure regulating devices.

.11 ACCESS TO PROPERTY

(1) The utility shall at all reasonable times have access
to meters, service connections and other property owned
by it on customer’s premises, for the purpose of
maintenance and operation. Neglect or refusal on the
part of customers to provide reasonable access to their
premises for the above purposes shall be deemed to be
sufficient cause for discontinuance of service on the
part of the utility.

(2) TIdentification for Employees - Every enmnployee, whose
duties regularly reguire him t¢ enter the homes of .
customers shall wear a distinguishing uniform or
insignia, identifying him as an emplcoyee of the utility
and shall carry on his persen an identification card
which will identify him as an employee of the utility,
containing a ©photograph of said employee. The
identification card shall contain the telephone number
of the utility as well as other pertinent informaticn
necessary to identify +the employee. All other
emplovees, whose duties regquire occasicnal entry into
the homes or premises of customers shall carry an
identification card containing informaticn as herein
required.
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4.12 SERVICE INTERRUFPTIONS

(1)

(2)

(3)

Records of Interruptions - Each utility shall keep a
record of any interruption of service affecting its
entire system or a major division thereof, including a
statement of the time, duration, and cause of the
interruption.

Notification to Customer - Every customer affected
shall be notified in advance of contemplated work which
will result in an interruption of service. [See Rule
4.14(3) Notice]

Curtailment or Restricticn Service Policy - Each
utility shall make application to the Commission for
any contemplated curtailment or restriction policy to
any customers, prior te such curtailment or restriction
policy being put into effect. The following
information shall be supplied:

{(a) Reason for curtailment or restriction of service.

(b) Date curtailment cr restriction policy requested
to begin.

(c) Duratiocon of policy and projected correction
pregrams with time parameters for completion.

RESALE OF WATER

Water furnished on approved rates or contracts by a public
utility shall not be resold or caused to be resold by any
customer unless the said customer is engaged in the business
of distributing water as a public utility.

INTERPRETATIONS

(1)

Residential Service - Residential Service is defined as
service to a householder or tenant living in a separate
apartment in an apartment building.

Should the owner _of a mnultiple apartment building
undertake to furnish water to his tenants as a part of
their monthly rent, then such service shall be classed
as "Commercial." However, a close branch of a house-
holder’s family, living with the householder and using
the same water facilities, shall not be classified as
an additicnal service c¢r as "Commercial." In casss
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where a heouseholder or tenant devotes some portien of
the occupied building to commercial use and uses the
remainder as a residence then the predominate use of
water shall constitute the basis for classification as
either residential or commercial.

Commercial Service - Commercial Service is defined to
include service to each separate business enterprise,
occupation or institution occupying for its exclusive
use any units or units of space as an entire building,
entire floor, sulte of rooms or a single room, and
using water for such incidental use as the schedule of
rates applicable +to the particular installation may
permit. Commercial Service shall apply to all stores,
offices, hotels, wholesale houses, garages, display
windows, signs, theaters, barber and beauty shops,
churches, opera house, auditcriums, ledge halls, school
houses, banks, bkakeries and any other space occupied
for commerclal purposes. Any rooming house, lodging
house, resort, inn or tavern renting more than four
rooms to strangers cor transients without any previous
agreement for accommodation or as to the duration of
stay shall be classed as a hotel and as such it comes
under the commercial classification.

Notice = Where possible individual notice of service
interruption is urged, such as by telephone, notice at
residence, or by maill. However, a general advice by
newspaper of circulation in the affected area, or radio
or telephone announcement will meet the notice
regquirement.

5.00 ENGINEERING REQUIREMENTS

5.01 ADEQUACY OF FACILITIES

(1)

(2)

Censtruction and Maintenance of Plant - Each utility
shall at all times construct and maintain its entire
plant and system in such condition that it will furnish
safe, adequate and continuous service.

Inspection of Plant - Each utility shall inspect its
plant and facilities in such manner and with such
frequency as may be necessary to insure a reascnably
complete knowledge as to their conditicons and adequacy
at all times. Such inspections must comply with the
requirements of the legally applicable Minimum Federal
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Safety Standards (Federal Occupational Health and
Safety Administration) and the standards of the West
Virginia Department of Health.

(3) Records of Conditions -~ Records necessary for the
proper maintenance of the system and in acceordance with
the West Virginia Department of Health and the Minimum
Federal Safety Standard shall be kept of the conditions
found. In special cases, a more complete record may be
specified by the Commission.

(4) Records of Operation - Each utility shall keep a recocrd
of the operation of its plant, which, so far as
practical, shall show such details of plant operation
as may ke necessary to substantially reproduce the
daily history of its operation. The records shall also
be maintained 3in accordance with the requirements of
the Minimum Safety Standards and West Virginia Health
Department. o

(5) Reports to Commission +« Each utility shall, upon
request of the Commission, file with the Commission a
statement regarding the condition and adequacy of its
rlant, eguipment, and facilities, and of its cperations
and service in such form as the Commission may require.

(6) West Virginia Department of Health Standards - All
extensions, service connections and modifications to
the utility’s plant mnmust meet applicable design
standards established by the West Virginia State
Department of Health in additicon to these rules.

5.02 UNACCQOUNTED FOR WATER

Each utility shall determine either by actual measurement or
by estimate the amount of "Unaccounted for Water" in each
division of its system and repert, separately, to the
Commission in its annual report. Said report shall contain
the proposed remedial actions to be taken if unaccounted for
water is in excess of 15% of the gross producticn.

CRCOSS CONNECTICONS AND BACK FLOW PREVENTICON REGULATIONS

See West Virginia State Board of Health Bulletin EW-113
Effective April 1, 1g7s.
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5.04 STANDARD PRESSURE

(1)

(2)

(3)

Each utility shall, subject to the approval of the
Commission, adopt and maintain a standard pressure in
its distribution system. Each utility shall select a
peint or points on its distribution system to be
designated as the point or points of ‘'standard
pressure." The selection of such points shall be
confined to locations fairly representative of average
conditions. In selecting points for fixed standard
pressure a utility may divide its distribution system
into districts, when such division 1s necessary due to
differences of elevation or loss of pressure because of
friction, cor due to both of said causes; and may adcpt
a standard pressure for each such division, or a
utility may establish a single standard pressure for
its distributicn system as a whole. In no case shall
the constant difference between the highest and lowest
pressures in a district for which a standard has been
adopted exceed fifty percent (50%) of such standard.
In the interpretation of <this rule it shall be
understcod <that in districts of widely varving
elevations a utility may undertaXe to furnish a service
which does not comply with the foregeing
specifications. In such event, the customer shall be
fully advised of the conditicns under which average
service may be expected, and the customer’s agreement
secured in writing. It shall be understcecd that this
waiver shall not deny the right of the customer to
request a service more nearly comparable to that
furnished tc the balance of the system, or the
Commission’s right to require a better service when,
upon investigation, it appeaxs right and proper that
such betterments should be made.

Each utility should estaklish an elevation in each
pressure district above which it cannot serve water.
This elevation shall be filed with the Engineering
Division of the Commission and displayed in a prominent
place in the pubklic cffices cf the utility.

The standard pressure to be adopted in (1) above must
be filed with the Engineering Divisicn o©f the
Commission. Neo change shall ke made by a utility in
the standard pressure or pressures adopted for its
system without the approval of the Commission.
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(4) A customer’s pressure shall be no less than 20 p.s.i.
at peak demand on system or 30 p.s.i. static pressure
at the terminus of the utility’s service line (meter
box or curbk box) unless the custcomer has waived this
requirement.

5.05 EXTENSION OF MAINS

In the matter of extension of faclilitles, the following
rules shall apply:

(1) Free Extensions

(a) Public Fire Service -

1.

any governmental unit located in the
utility’s service area by ordinance of its
Council or by resolution of its Beoard of
County Commissioners shall have the right to
order the installation of additional fire
hydrants on existing utility owned mains
having an internal diameter of six (6) inches
or larger and the utility will install such
hydrants at 1its own cost and expense;
provided, however, the estimated gross
receipts from £ire hydrants rentals shall
agual or exceed twenty~four (24) percent
annually of the cost of said installations.

Where pipeline installatiocns are recguired to
carry out an order ¢f any governmental unit
located 1in the wutility’s service .area to
install fire hydrants, or where existing
utility owned mains, in the opinion of the
utility, are inadequate to provide fire flows
to such hydrants, and when any governmental
unit located in the utility’s service area
orders the installation of a water main of
adequate size to provide such flows to the
hydrant or hydrants so ordered, the utility
will install such mains and hydrants at its
own cost and expense; provided, however, that
the utility shall not be reguired to make
extensicns of said water mains unless the
estimated gross receipts from private
consumers and from fire hydrant rentals shall
egqual or exceed twenty-four (24) percent
annually of the cost cof such extensions.
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(b) General Water Service =

1. The utility will, upon written request for
service by a prospective customer or group of
prospective customers located in the same
neighborheced, determine the necessary size of
main required to give service and make an
estimate of the «cost o©of the proposed
extension including pipe, valves, fittings,
necessary materials, and all other costs such
as labocr, permits, and related costs. The
length of the extension reguired shall be
that length required to extend from the new
proposed service area to the mnearest main
having sufficient excess capacity to provide
service at maximum demand or said condition
satisfied by other means such as storage.

2. Where the cost of extension does not exceed
three and cne-half {(3-1/2) times the
estimated normal annual revenue from hydrants
and prospective customers whose service pipes
will immediately be connected directly to the
extenszion and from whom the utility has
received applications for service upon forms
provided by the utility for this purpose, the
utility will install, at its own cost and
expense, the necessary extension; provided,
that the patronage cor demand will be of such
permanency as to warrant the capital
expenditure involved.

Normal annual revenue shall be based on 150
gallons per day per residential unit or
latest editicn of American Water Works
Association estimates and ceonsumption for
various units.

Extensions Beyond Free Limit of General Water Service
and Public Fire Service -

If the .estimated cost of the proposed extension
required in orxder to furnish general water service
exceeds three and one-half (3-1/2) times the utility’s
estimate of immediate normal annual revenue, such
extension will ke made 1f the applicant or the
applicant’s authorized agent shall contract for such
extensicn and shall deposit in advance with the utility
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the estimated cost cf the extension over and above the
free extension limit. At the end of each fiscal year
the utility will, in such case, for each bona fide
custeomer directly connected to the extension between
its original beginning and the original terminus within
a period of ten (10) vyears from the making of such
extension, refund to the original depositor or
depositors, an amount equal to three and one-half
(3-1/2) times the annual revenue c<f the new customer,
but in no event shall the aggregate refund made to any
depositor excead the original deposit of such
depositor. .

Adjustment of Cost of Extension -

(a) Should the actual cost of the extensicn he less
than the estimated cost, the utility will refund
the difference as scon as the actual cost has been
ascertained. When the actual cost of the exten-
sion exceeds the estimated ceost, then the utility
will bill the depositor for the difference between
the estimated and the actual cost. No interest
will be paid by the utility on the applicant’s
payment or on any unrefunded balances.

(b) In estimating the cost of an extension, the
estimate shall be based on the diameter of the
pipe to be used; provided, however, that the
estimated cost to the customer or customers shall
not be based on a pipe in diameter of less than 6"
or greater than the diameter of the main from
which the extensicn is t¢ be made, unless actual
consumption estimated for the proposed customer or
customers requires a larger pipe.

(¢) At the expiration of said ten (10) year period,
the refund account will ke closed and no further
refunds will be made.

(&) Extensions made under this rule shall bke and
remain the property of the utility.

(e) The utility reserves the right to further extend
its water mains from and bkeyond the terminus of
each water main extensicn made under this rule,
and the depositor or the depositor’s agent paying
for an extension shall not be entitled to any
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refund for the attaching of customers to any
further extension or branch mains so installed.

In determining the length of main extensions or of
pipelines to be installed in an urban area vwvwhen
land is subdivided into lots, the main shall ke
extended to fully cover the £frontage of the
property, and 1f the last loct to be served is a
corner lot the terminal point of +the extension
made hereunder shall be lccated so that the main
laid hereunder ties in with the existing main
located in the intersecting street; and further
provided that i1f there is no main located in the
intersecting street, the terminal point of the
extension made hereunder shall be located at <the
nearest street line of the intersecting street.
In rural areas or open land areas, the extensicn
regquired will be that length necessary to
adequately serve the applicant.

Before water lines will be laid hereunder in any
new subdivision, it is understood and agreed that
the recad surface shall be brought fto the
established sub-grade as determined by the agency
having jurisdictiocn.

This rule shall not be construed as prohibiting
the utility from providing an alternate plan for
main extensions so long as no discrimination is
practiced between customers whose service
requirements are similar. However, such alternate
plan shall be filed with the Secretary’s office of
the Public Service Commission.

Contract for Service - The utility shall not be
required to make free exXtensions of refunds as
described in this rule unless those to be served
by such extension shall guarantee tc the utility
that ~they will take water sexrvice at their
premises within thirty (30) days after water is
turned into the main.

Construction Conditions - Constructien of line
extensiocns, as provided in this rule, will be
undertaken promptly after all applications have
been completed and necessary right-of-way
agreements or rights of entry have been delivered
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to the utllity and all prospective customers have
signed contracts.

(k) Right-of-Way - With respect to the item
"Right-cf-Way", it is not the purpose of this rule
to regquire the utility to build extensions over
private rights-of-way. If the construction of an
extensicn invelves the use cf private
right-cf-way, then the prospective custoner,
whenever reasonably possible, shall secure the
right-of-way and deliver it to the utility free of
cost befcore construction of the extension is
started. . If, however, it 1is not reasonably
possibkle for the prospective customer or customers
to secure the right-of-way, and the construction
of an extension inveolves the utility’s incurring
expense for right-of-way easements, either by
purchase or condemnation, such costs shall be
added toc the total cost of the extension.

5.06 SERVICE CONNECTICNS

(1)

(2)

(3)

Where its distribution mains are now or may hereafter
be installed, the utility will install the service pipe
and appurtenances bketween the water main in the street
up te and including the stop cock and curb box, or the
coppersetter when installed in a meter box at or near
the property line or right-of-way at or near 90 degrees
to the main, provided that the service pipe is required
for the immediate and continuous supply of water for
general water service to premises abutting the public
street or highway in which such mains are located; and
all such service pipes and appurtenances shall be
installed only by the utility uniess by prior written
agreement.

The utility shall not make any charge for furnishing
and installing any permanent service connection, meter
or cther appliance necessary to deliver and measure the
water furnished unless the utility has prior approval
of the Public Service Commissiocn for estaklishing a
tap-on ¢r connection fee.

Temporary service connections for construction or cther

temporary purposes shall be installed by the utility at
the cost of the applicant.
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Each water utility shall adopt standard methods of
meter installations where practicable. Such method
shall be set cut with a written description and with
drawings to the extent necessary to a clear
understanding of the requirement; all of which shall be
submitted to the Secretary of the Puklic Service
Commission.

Service pipes supplying a premises shall not pass
through or across any premises or »roperty other than
that to be supplied, nor across any porticn of the
property that could practicably be sold separately from
the immediate premises supplied, and no water pipes or
plumbing in any premises shall be extended therefrom to
adjacent or other premises.

The utility will make all connections to its
distribution mains and will specify the size, kind,
quality, and 1location of all materials used in the
service line.

The corporation cock, curb cock, curb box, or
coppersetter when installed in a meter box, and the
utility’s service pipe from the distributiocn main to
the curb cock or coppersetter will be furnished,
installed, and maintained by the utility and shall
remain under its sole control and jurisdiction.

The utility will not, at its own cost and expense,
install service pipes for private fire service or
temporary service connections.

The curb box or meter box shall be set at a location
approved by the utility and shall be kept accessible at
all times.

The customer’s service pipe from the curb cock or
coppersetter to the place of consumption shall be
installed in a workmanlike manner and shall be
furnished, installed and maintained by the customer at
his own expense and risk.

The customer’s service pipe and all connections and
fixtures attached thereto shall be subject +to the
inspection of the utility before the water will be
turned con, and all premises receiving a supply of water
and all service pipes, meters and fixtures, inecluding
any and all fixtures within the said premises, shall at
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all reasonable hours be subject to inspection by any
duly authorized employees of the utility.

The customer’s service pipe shall be laid below the
frost line at all points and shall be placed on firm
and centinucus earth so as to give unyielding and
permanent support; shall not be laid in driveways nor
pass through premises other than that te be supplied:;
and shall be installed in a trench at least two feet in
a horizontal direction from any other trench wherein
gas pipe, sewer pipe, or cother facilities, public or
private, are or are to be installed.

The customer shall install and properly maintain in
good working condition a stop and waste cock of a type
approved by the utility on the customer’s service pipe
immediately inside the foundation wall in a readily
accessible location and in a place protected from the
possikbility of freezing and so placed that it will shut
off and drain all plumbing within any and all buildings
in the premises.

The customer shall install his service pipe to the
point of service and/or meter at a point as designated
by the Manager or other authorized employee of the
utility, after which the utility will install the
service from the main to the designed point of service.

Where the utility’s service pipe is already installed
to the point of service, the custcomer shall connect
with the service pipe as installed.

The customer shall not be required to make changes in
the customer’s service pipe or meter location reguired
on account of changes of grade, relocation of mains,
and other causes not related to the customer. Said
changes shall be accomplished by the utility and said
utility shall bear the full costs related thereto.

No fixture shall be attached to, or any branch made in,
the service pipe between the meter and the distribution
main.

Each premise shall be supplied through an independent

service pipe from a separate curk cock or coppersetter,
unless otherwise approved by the utility in writing.
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(15) Customer’s service pipes must be kKept and maintained in
good condition and free from all leaks and defects at
the customer’s cost and expense, and for failure so to
do, water service may be discontinued.

DEAD ENDS

"Dead Ends" in the distribution mains should be avoided so
far as possible. If such "Dead Ends" exist the utility
shall provide facilities for flushing.

LONG SERVICE LINES

To assure the orderly development of its system, and to
provide adequate serxrvice to its customers, the utility
should ordinarily provide water service only at the property
line o©f the customer reguesting service, and 1in those
instances where the utility’s service does not extend to the
customer’s property line, an extensicon should be made by the
utility in accordance with Rule 5.05 of the Rules and
Regulations for the Covernment of Water Utilities. In
unusual and exceptional cases where the property line of the
customer requesting service is excessive distance from the
existing main of the utility, and the cost to ke borne by
the prospective customer under Rule 5.05 is prohibkitive, and
there is no reasonable prospect of further growth and
development in the area, or for any one c¢f the above
reascns, the utility may serve the custeomer by installing a
meter in the utility’s right-cf-way at its main nearest the
customer’s property, and connecting the meter to the
custemer’s privately cwned service line. The customer shall
extend his service line to an existing main of the utility
and shall be solely responsible for service beyond the
meter. Standards of service recelved by the customer shall
be determined at the metering point. The custcmer shall not
permit others to connect their water lines or receive water
service from his privately owned service line. 1In the event
the utility‘s main is later extended to the customer’s
property line under Rule 5.05, the customer shall discon-
tinue the use of his privately owned service line and shall
pay all costs and charges authorized by the rules of the
Public Service Commission and the rules and tariffs of the
utility for water sexvice from such extension, the same as
if the customer had not previously laid and received service
through a private service line. The provisions of this rule
shall apply to all persons now or hereafter receiving water
service through a privately owned service line extending
frem the utility’s main to the property to be served.
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5.09 QUATITY OF WATER

(1)

(2)

6.C0 INSPECTIONS AND TESTS

Purity = AIl water furnished by a utility for domestic
use, shall be pure, wholesome, potable and in no way
dangerous t¢ the health cof the consumer.

Health Department - Every water utility shall comply
with the zrules of the State Department of Health
governing purity of water, testing of water, operation
cof filter plants and such other rules they may
prescribe, pursuant to law, having as their ultimate
end the purity of water.

6.01 METER TESTING FACILITIES AND EQUIPMENT

(1)

(2)

(3)

Testing Facilities ~ Each utility shall provide or have
access to such laboratory meter-testing equipment and
other ecuipment and facilities as may be necessary to
make the tests reguired of it by these rules or other
orders of the Commission. The apparatus and eculpment
so provided shall be subject to the approval of the
Commissicn, and it shall be available at all times for
the inspection or use by any member or authorized
representative cof the Commission.

Tests Required - Each utility shall, as a minimum
reguirement, make such tests as are prescribed under
these rules with such freguency, and in such manner,
and at such places as are herein provided or as may be
approved or ordered by the Commissicn.

General Testing Equipment - Each wutility furnishing
metered water service shall own and maintain the
equipment and facilities necessary for accurately
testing all types and sizes of meters employed for the
measurement of water unless arrangements shall have
been made to have such testing done in a shop or
labeoratery containing equipment that is acceptable to
the Commission. All alterations or repalirs to
meter-testing equipment, which might affect the
accuracy of such eguipment or the method of operating
it, shall be promptly reported in writing to the
Commission.
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Meter Test Shop - Each utility shall, unless
specifically excused by the Commission, provide
for and have available such meter-testing shop and
instruments and other equipment and facilities as
may be necessary to make the tests regquired by
these rules or other orders of the Commission.
Such eguipment and facilities shall be satisfac-
tory to and approved by the Commission and shall
be available at all reascnable times for the
inspection and use of any authorized represen-
tative of the Commission.

A1l testing instruments and other equipment shall
at all times be accompanied by a certificate
signed by a proper authority giving the date when
it was last certified and adjusted, and certif~
icates, when superseded, shall be Xept on file in
the office of the utility.

Minimum Eguipment - Except as noted in Paragraphs
(¢) and (d) below, testing equipment shall consist
of either calibrated tanks or tanks mounted upon
welghing scales. In either case, calibrations
should bke provided with markings so that normal
errors may ke determined without calculation. It
is required, when tanks are mounted upon weighing
scales, that the scales be tested perieodically by
the Consumer Protection Division of the State
Department o©f Labor. Either type of eguipment
shall be provided with preoper valves, gauges and
orifices so constructed +that the flow may be
varied and an accurate check made of the pressure
on the intake side of the meter.

1. When meters are tested by weight method it is
required that wutilities whose measure of
guantity is the <c¢ubic foot, use test
equipment capable of holding not less than
two (2) cubic feet of water. Utilities whose
measure of gquantity is the U. 8. gallon shall
use equipment holding not less than twenty
(20) U. 8. gallons.

2. Utilities using scales which do not have
calibrated bars to show percent error shall
post a chart showing the percent error based
on weight of water passing through meter.
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(dy Small utilities will, under certain conditions, be
allowed toc teést meters by checking them against a
"Standard Meter" but said standard shall be
checked not less than once each month by weighing
the water passed by it, the water so weighed shall
be taken as 8.35 pounds per gallon or 62.43 pounds
per cubic foot at seventy (70) degrees Fahrenheit.
A record of such check tests, together with the
name of the meterman performing said tests, and
the date thereof shall be kept on file at the
office of the utility.

6.02 TAGGING, SEALING AND CAPPING METERS

(1)

(2)

(33

Tagging Meters - Each meter shall either be marked or
accompanied by a record card when installed. The
marking or card must show the date of the last test if
the meter is tested cn a time basis or the registration
(index reading) and date if the meter may be tested on
either a time or registraticn basis. In no case shall
the elapsed time between the date of test and the date
cof installation exceed four (4) months.

Sealing Meters - All meters tested for installation
shall be sealed at the time of test by the meterman
performing the test. The seal shall be of a type
acceptable to the Commission. Those utilities using a
compression type lead seal shall have as a sealing tool
a device furnished with a dye, which shall bear the
initials of the utility. Utilities using a snap tin
type seal shall have the seal stamped in a similar
manner.

Capping Meters -~ All incoming meters must be capped
when removed from service and awaiting test. all
meters that have heen tested and sealed or are ready
for installation must be capped when sealed and kept
capped until installed.

.03 ACCURACY REQUIREMENTS FOR WATER METERS

(1)

Installation Accuracy - Before bkeing installed for the
use o©f any customer every water meter, whether new,
repaired, or removed from the service for any cause,
shall be in goecd crder and shall ke adjusted to be as
nearly correct as is commercially practical. Tests
shall be conducted by the utility for accuracy of
registration, either in its sheop or on the customer’s
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premises, by a competent meterman, who has complied
with the rules and regulations of +he Commission
governing the appointment <¢f metermen. However, a
manufacturer’s certified test may be zaccepted in lieu
of utilities’ test of new meters of l-inch or less in
size.

Whenever, on installation, periocdic or any other test,
a meter is found to exceed a limit of two percent (2%)
fast or slow, it must be adjusted so as to register as
nearly 100% as is commercially practicable.

The custom of putting a meter into service without
adjusting it, 1f it is found to be less than two

percent (2%) 1in error, is prchibited. It is required
that meters be adjusted to the highest degree of
accuracy, commercially practicable, befeore

installation. A tolerance of one percent (1%) fast or
slow is sufficient for any utility which carefully
supervises its meter sheop. With such tolerance meters
will start in service as nearly correct as it is
practicable to have them. It is possible to set all
but a very few old style meters within cne-half percent
(.5%) correct on every adjustment, and these older
styles can be set within one percent (1%) correct. It
shall be understoced that the allowance of this
variation from correctness dces not mean that the meter
is to be set in errcr by this amount. The tolerance
allows only for the unavoidable irregularity of the
work on a commercial scale, and the average of the
errors should be practically zero, substantially as
many being slightly slow as are slightly fast.

After all necessary repairs, adjustments and final
tests have been made so that the mneter registers

accurately, such meter shall be sealed. It is
recommended that all meters of the disc or displacement
type, two inch (2") or less in size, be tested befcre

being installed on the premises of any customer.

Meters of the larger sizes may, at the discretion of
the utility, be tested after installaticn. It is
recommended that for these installations requiring a
three inch (3M) or larger meter that there be
installed, at the expense of the utility, a "Test Tee"
foer use in testing large disc, current and compound
current and disc meters.
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Meters of the current type can ke tested and calibrated

mecre accurately in place. The accuracy of current
meters is affected by changes in distribution of
velocities through the meter. Such variation of

velocity may cccur to an appreciable degree thrcugh
change <f nature of inlet piping.

All tests to determine the accuracy of registration of
any water meter shall be made with a suitable meter
prover.

(7} Meter Test Flow - The following methoed and formulae are
recommended for conducting tests:
It is recommended that all meters ke tested at three
rates of £flow; but it is reguired that meters larger
than one inch (1") be tested at +three or more rates
according to the folleowing table; the average of these
tests to determine the percent error:
ALLOWABLE RANGE TZST FLOW RECOMMENDED TEST RATE FLOW
GALLONS PER MINUTE GALLONS PER MINUTE
Min. Max. Min. Med. Max.
5/8M" 1 20 5 20
3/4m 2 34 5 34
in 3 B3 5 25 53
1 - 1/2" 5 100 5 40 100
2" 8 160 10 1c0o 160
3" 146 315 15% 150 315
4n 28 500 15% 250 500
6" 48 1,000 20% 500 1,000

*NOTE -~ A meter failing to register 5% of the water passed
at those ratez marked #* should not be installed without
correction.

(8)

Tasts - How Made - 2Adjust the flow control of the
prever to the proper cutlet to allow water o pass at
the rate of flow as 1s set out in the preceding
paragrapgh. {The proper orifice to ke used must be
determined by trial as the rates of flow will vary
proporticonately to the pressure at time of test.) By
passing water through the meter under test bring the
test dial hand exactly to one of the divisicn lines of
the dial. Allow water to flow through meter and into
container until exactly one or more complete
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revoluticons cf the test hand take place. Because the
dial of many meters cannot be read as accurately as the
scale on the prover, it is preferred in some cases to
pass water through meter until meter registers exactly
ten gallons (10 gal.) or two cubic feet (2 cu. f£t.),
when testing small meters and more when testing large
meters.

The percent error introduced by reading the weight of
water passed to the nearest ounce 1is 1less than
one-tenth of one percent (1/10 of 1%) when volume
passed 1s approximately ten gallons {10 gals.).
Therefore, weight of volume passed may be taken at the
nearest ounce. For ease of calculation the weight of a
gallon of water may be taken as follows:

The decimal equivalent of ocunces are as follows:

ozZ. = .0625 lb. 6 ¢z. = .375 lb. 11l oz. = .6875 1lb.
cz. = .125 1b. 7 ¢2. = .4375 1lb. i2 oz. = .75 1lb.

cz. = ,1875 1b. 8 cz. = .5 1b. 13 o0oz. = .8125 1b.
cz. = ,25 1b. 9 0oz. = .5625 1b. 14 oz. -~ .875 1b.
oz, = .3125 1lb. 10 cz. = .625 1b. 15 oz. = .9375 1bh.

The formula for determining the percent that a meter is
fast is as follows:

(Meter Reading ~ Prover Reading) x 100 = % error fast
Prover Reading

Example: To calculate percent error fast assume meter
registers ten gallons (10 gals.) while volume water
passed weighs 75 1ibs. 1 oz. 10 gals. at 8.35 lbs. per
gallen ecquals 83.5 1lbs. 75 1lbs. 1 oz. equals 75.0825
ibs.

(83.5 = 75.0625) x 100 = .843.75 = 11.24% errcor fast
75.0625 75.0625 .

The formula for determining the percent that a meter is
slow 1s as follows:

(Prover Reading - Meter Reading) x 100 = % error slow
FProver Reading

Example: To calculate percent errcr slow assume weight
of water passed weighs 92 1lbks. 8 o0z. while meter
registers ten gallons (10 gals.)} 922 lks. 8 oz. equals
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92.5 lbs. ten gallons (10 g¢gals.) at 8.35 1bs. per
gallecn equals 83.5 lbs.

(22.5 = 83.5) x 100 = 900 = 9.72% error slow
92.5 82.5

PERIODIC TEST

(1)

(2)

(3)

(4)

Meters of disc or current (turbine) type in a systen
supplying filtered, clear spring or well water shall be
periodically tested as follows:

3/4" or less at least once every 7 vears

i at least once every 5 years

1-1/4", 1-1/2", 2" at least once every 4 years
3" at least once every 2 yvears

4" and larger at least once each year

"Pericdic Test Pericds" for testing meters in the
system of utilities supplying water of high turbidity,
or of peculiar characteristics, will be determined by
the Commission from time fto time.

Meters of the current and compound type shall be
cleaned at intervals as agreed upon by the utility and
the Engineering Division o©f the ©Public Service
Commission.

The time frame for periodic tests may be modified by
this Commission from time to time upon the submission
of evidence by the utility to substantiate any reguest
for modification.

COMPLAINT TESTS

(1)

Procedure - Upon formal written application to the
Public Service Commission by any customer, a test shall
be made upon the customer’s meter by an inspector of
the Commission. The utility owning the meter shall be
notified that such test is to be made and shall have a
representative present to open the meter, assist in the
test, adjust and seal the meter after test. A report
giving results of the test shall be made to the
customer and the utility, and a complete record of the
test shall be kept in the office of the Director of the
Engineering Division of the Commission. If the said
meter shall be found to register not more +than two
percent fast, the cost of such test shall ke borne by
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the customer but if the meter shall be found to
register incorrectly tec the customer’s prejudice more
than two percent, the cost of such test shall be borne
by the utility. S8ee Rule 6.03 for accuracy
reguirements and test procedures. A representative of
the customer may be present when the complaint test is
nade.

Charge - All additicnal tests shall. be made as soon as
practicable. The charges for mnaking such tests shall
be equal to the actual cost of labor and transportaticn
incurred by the utility.

6.06 REQUEST TESTS

(1)

(2)

(3

Action Reguired - If any customer shall regquest in
writing a test o©f the accuracy of the meter used by
him, and the meter is not due for pericdic test, the
utility shall notify the customer of the conditions
under which the test will ke made by the utility or by
a referee. If the customer shall then request the
utility to proceed with the test and remits an amount
equal to one-half (1/2) of the scheduled cost of a
referee test (See Rule 6.05) but nct less than Five
Dellars ($5.00), the utility shall make the test
promptly. If, when tested, the meter ig found to be
mere than two percent (2%) fast, the amount advanced
shall be promptly refunded to the customer. If the
meter is not found to ke more than two percent (2%) in
error, the utility shall retain the amount advanced by
the customer for the test.

Customer’s Privilege - A customer may be present when
the utility conducts the test on his meter or, if he
desires, may send an expert or other representative
appointed by him.

Report te¢ Customer - A report giving the name of the
customer regquesting the test, the date of the request,
the location of the premises where the meter had been
installed, the type, make, size and serial number of
the meter, the date of removal, the date tested, the
result of the test, and the amount of refund if the
neter was found more than twe percent (2%) fast, shall
be supplied to such customer within ten (10) days after
the completion of the test.
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I €.07 METER TESTING EMPLOYEES

(1) Meterman Required - Every utility shall have in its
employ or have access to the services ¢f one or more
competent metermen whose duty it shall bke to perform
such tests as may ke necessary o determine the
accuracy of the utility’s meters.

(2) Certificaticn of Metermen - A utility desiring to
certify an employee as a meterman must secure a
qualification card from the Commission; have sane
executed by the applicant and returned to the

Commission: together with a certification by a
responsible representative of the utility as +to the
facts contained on the card. The Commission will

thereupon issue a card to the employee, if the
applicant’s qualifications are satisfactory, stating
that the gqualificaticon card has keen received and
filed, and <that the employee is authorized to test
meters of the type shown on the card.

(3} Experience Required ~ No employee of a utility shall be
authorized to test meters unless he has had at least
six (6) mcnths’ experience in a utility water-meter

. shop, or equivalent experience, part of which time must
have keen spent working on the type meter for which
authority to test has been reguested. 21l tests must
ke made by an authorized meterman.

(4) Reports to Commission -

(a} Each utility shall file on or before February 1st,
each year, a 1list of the men in its employ
authorized to test meters.

(b) The utility shall notify the Commission and shall

take up and return the meterman’s card when a
certified meterman ceases to be in its employ.

7.00 SAFETY REQUIREMENTS

7.01 ACCIDENTS . S

Every utility shall keep a record of every accidental
happening in connection with the operation of its plant,
station, property, and equipment, whereby any person shall
have been killed, or seriously injured, or any property
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damaged or destroyed, with full statement of the cause of
such accident, and the precautieons taken to prevent similar
accidents in the future,
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. ujder the current deposit rule,

the City of Charleston on the %th day of November,

PUBLIC SERVICE COMMISSION
OF WEST VIRGINIA
CHARLESTCHN

At a session of the PUBLIC SERVICE COMMISSION OF WEST VIRGINIA in

1589,

GENERAL ORDER NO. 188.7

Amendment ©f Rule 4.01a, 4.02 and 4.08 of

Hpuse Bill 2108 which amends West Virginia Code §16-13A~3.

Pl

the Commissicn’s Rules and Regulations - =
for the Government of Water Utilities 2 &
regarding applications for service and = =
skcurity deposits. S = -
=5 73
COMMISSION ORDER INITIATING RULEMAKING PROCEDURE. = =
On April 8, 1989 the West Virginia Legislature pasSegd Effrolled
N

oy .
House Bill

2108 was effective from passage.

Specifically, E. B. 2108 amended Code §16-132-9 by adding a

rovision requiring all users of services of public service districts

to
bplicant is a tenant or an owner of the premises to ke served.

designate on every application £for service whether or not the

aj If

tke applicant is a tenant, he shall state *he name and address of the

oyrier of the premises to ke served. In addition, H.B. 2108 added a

requirement of a fifty dollar ($50.00) deposit from all new applicants

b secure the payment for services and made it mandatory for certain

T4
utilities to covenant and contract with each other for the termination
of water service for the nonpayment of sewer service fees.

Furthermere, the Commissicn has been made aware of the fact that,

districts may be forced to refund an

PUBLIC SERVICE COMMISSION

OF WEST VIRGINIA
CHARLESTON




amcunt over the actual deposit plus interest earned on the deposit as
current interest rates are lower than the eight percent (8%) required

to be refunded by the Commissicon’s Rules.

Finally, on April -8, 1989, the Legislature passed Enrolled
Committee Substitute for Senate Bill No. 169 (8.3. 169} which was
effective ninety (90) days from passage. S5.B. 169 added a new section
twenty-three to Article 18, Chapter 8 (Code §8-18-23) of the West

Virginia Code which gives municipal water systems the authority to

reguire discontinuance of water service by the provider water utility
for ncnpayment of sewer service rates and charges. Code §8-18-23 alsoc
requires that notice be given to the prcperty owner of any delinguency

incurred by a tenant.

Therefore, the Commissicon is of the copinion that the amendments

to Rule 4,.01A, 4.02 and 4.08 of the Commission’s Rules and Regulations

for the Covernment of Water Utilities, attached hereto, should be

promulgataed as proposed rules of the Commission pursuant to the
Commission’s authority under Cocde §§24-1-1, 24-1-7, 24-2-1, 24-2-2 and

16=-12A-9.

IT IS, THEREFCRE, ORDERED that the amendments to Rules 4.01A,

4.02 and 4.08 of the Commission’s Rules and Regulations for the

Government of Water Utilities, attached hereto, should ke, and hereby

are, adopted as proposed legislative rules of the Commission.

IT IS FURTHER ORDERED that on or before 30 days frcm date of

crder all interested parties who desire to do so shall submit to the

PUBLIC SERVICE COMMI|SSION 2.

CF WEST VIRGINIA
CHARLESTON




Commission ccmments concerning the rules preoposed hereby. Comments
shall be submitted to Howard Cunningham, Executive Secretary, West
Virginia Public Service Commission, P. ©. Box 812, Charleston, West

Virginia 25323.

IT IS FURTHER ORDERED that the Executive Secretary shall serve a
cepy ©f this order upon all water utilities in West Virginia, the

Consumer Adveocate Divisiocn and the Commission Staff.

| A TRUE COPY |
TESTE:
| }
Howard M.
K. Exacutive
i
i
;
‘L
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"PUBLIC SERVICE COMMISSICN
OF WEST VIRGINIA
CHARLESTON

At a session of the PUBLIC SERVICE COMMISSION CF WEST VIRGINIA in
the City ¢f Charleston con the 8th day of June, 1950.

GENERAL ORDER NO. 188.7

Amendment of Rule 4.01A, 4.02 and 4.08 of
the Commission’s Rules and Regulations
for the Government of Water Utilities
regarding applicatlons for service and
security deposits.

COMMISSION QRDER ADOPTING RULE

By order entered November 9, 1989, the Commission adopted
amendments to Rules 4.014, 4.02 and 4.08 of the Commission’s Rules and
Regulations for the Government of Water Utilities as proposed
legislative rules of the Commission. & copy of that crder was served
on all water utilities in West Virginia, the <Consumer Advocate
Division, and the Commigsion’s Staff. The Commission also afforded
interested parties thirty days from the date of the order to submit
comments .on the proposed rules. Comments were received from Leogan
County Public Service District, Greenbrier County Public Service
District No. 2, City of Fairmont, City of Stonewood, City of Nutter
Fort and Beckley Water Company. The Commission has reviewed its
proposed rule and considered the comments filed by interested parties
and concludes that the rules shall be approved, as amended herein, for
submission to the Iegislature.

DISCUSSION OF CCMMENTS BY INTERESTED PARTIES AND AMENDMENTS

Logan County Public Service District raised several guestions
about the interpretatiocn of the proposed changes and asserted that it
was impermissably vague. After considering those gquestions, the
Commission concludes that its proposed changes are adequately defined
and appropriately specific to address the changes necessitated by the
legislation which gave rise to the amendments. The Cocmmission dees,
however, in accordance with the comments submitted by the Logan County
Public Service District, wish to amend its proposed zrules by the
addition of the following:

4.02(1)(C). A current custeomer of a public service district who
requests service at another location within the jurisdiction of
the district who has made timely payments of bills for the
previcus twelve months and, who otherwise would not be regquired

PUALIC SERVICE COMMISSION
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to pay a deposit as a condition of service at the new location,
is not required to pay a deposit for service at the new location

as that customer is not a new applicant for service under West

Virginia Code §16~13A-9.

The Commission believes that such an interpretation is necessary
as the Commissicn concludes that an existing customer, with a good
rayment history who is requesting service at another location within
the district, is not a “new” applicant and therefore, is not required
to pay the deposit as per West Virginia Code §16-13A-9.

Greenbrier County Public Service District Number 2, the City of
Stonewocd, and the City of Nutter Fort expressed their concern over
the burden they would face by notifying property owners of
delinquencies within thirty days by certified mail, return receipt
requested. The Commission would note, however, that with the March
10, 1990, passage of H.B. 4061, the provisions of Chapter 8 of the
West Virginia Code which reguired notice of delinguencies to property
ocwners in landlord/tenant situations were repealed. The landlord
notice issue was resolved with regard tc public service districts by
General Order 229.4 issued on May 15, 19%0. By virtue of the passage
of H.B. 4061, public service districts are now the only utilities that
are required by statute to give notice to property owners in
landlord/tenarnt situations. Accordingly, the Commission shall delete
proposad Rule §4.08(6).

The City of Beckley questicned the propriety of requiring
prospective customers to present receipts for deposits paid for sewer
service before  water service can ke initiated. The Commissicn
acknowledges that some inconvenience to the utility and its customers
will result from this regquirement, but the Commission also believes it
is an appropriate step to ensure compliance with its rules. The
Commission shall, however, amend propeosed Rule 4.01A(5) so as it will
apply only to applicants for water service who are legally required to
apply for sewer service and pay a deposit.

The City of Fairment noted the discriminatory effect of some of
the prcoposed changes which place greater hardships on municipalities

than are placed con public service districts. This effect is the
result of statutory provisicns and the fact that municipalities are in
many ways differently situated than public service districts. The

Commission, therefore, does not find unfair or unlawful discrimination
against municipalities.

In addition, the Commission’s review of its proposed rules and
the comments received in respocnse to them has led it teo further amend
its propesed rules in the following way. The Commission believes that
the deposits cecllected under Rule 4.02(1l) (b} should be deposited in

federally instGred financial instituticns and the districts should bke
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regquired to pay %ié”higher of 5% interest or the prevailing passkcok

rate on these deposits upon refund.

FINDINGS OF FACT

1. By order entered November 9, 1989, the Commission adopted

amendments to Rules 4.C1lA, 4.02 and 4.08 of the Commission’s Rules and |

Requlations for the Government of Water Utilities as proposed

legislative rules.

2. Interested parties were afforded thirty days in which to
submit comments on the proposed rules. Comments were received from
Logan County Public Service District, Greenbrier County Public Service
District No. 2, City of Fairmont, City of Stonewood, City of Nutter

Fort, and Beckley Water Company.

3. The Commission has reviewed its zrule and considered. the

comments filed by interested parties.

4. West Virginia Code §24-1-7 states that any rule finally

adopted by the Public Service Commission may not become effective
sconer than sixty (60) days after the filing of the finally adopted

rules in the State Register.

PUBLIC SERVICE COMMISSION
~ OF WEST VIRGINIA
SHARLEETON




CONCILUSIONS OF IAW

1. It is reasonable for the Commissicn tc amend its proposed
rules by the additicn of Rule 4.02(1)(c) in compliance with West

Virginia Cede §16-13A~9.

2. It is reascnable for the Commission to delete proposed Rule

4.08(6) considering the recent passage of H.B. 4061.

3. It is reasonable for the Commission to amend proposed Rule

4.012(5) in order to clarify the rule’s applicability.

4. It is reasonable for the Commission to amend propcsed Rule

4.02(1)(b) as a measure to protect the deposits collected under Rule

4.02(1) (b).

5. The Commission concludes that as the additicns to the
proposed rules contained herein are either clarifying in nature or are
being made pursuant to various statutory provisions of the West

Virginia Code, further publication and comment is not required.

6. The Commission concludes that it is in the public interest to
adopt the proposed rules as modified as the final rules of the
Commission and that notice of the approval should be filed in the

State Register.
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ORDER

IT IS, THEREFORE, CRDERED that the proposed rules as amended, a

copy of which are attached hereto, are approved.

IT IS FURTHER ORDERED that the

Commission file this notice of approval in the state register.

A True Copy, Teste:

ARC

EMC:nmds

Executive Secretary

Pamela J.
Acting Secretary

cf the.
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