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Consumer Relations Department of the FPublic Service
Commission.

4,07 CUSTOMER DISCONTINUANCE QF SERVICE

Every custfomer who is about to vacate any premises supplied
with service by the utility, or.who for any reason wishes to
have service discontinued, shall give at least twenty-four
(24) hours, notice thereof to the utility, specifying the
date on which it is desired that service be discontinued.
Until the utility shall have such notice, the customer shall
ba held responsible for all .service rendered.

4.08 UTILITY DISCONTINUANCE OF SERVICE

(1) Notice of Discontinuance -

(a) No utility shall discontinue service to any
customer for violation of rules and regulations or
for nen-payment of bills, without first having
tried diligently to induce the customer to comply
with 1its zrules and regulations, or to pay his
bills.

{(b) Service shall actually be discentinued only after
at least twenty-four (24) hours, written notice
shall have been given +*to the customer by the
utility that bills are five or more days
delinguent, or that the violation of rules must
cease; provided, however, that where fraudulent
use of water is detected, or where the utility’s
regulating or measuring equipment has been
tampered with, or where a dangerous condition is
found to exist on the customer’s premises, the
water may ke shut off without notice in advance. .
In no case shall the utility discontinue service
on Friday, Saturday, -Sunday, or day prior to a
holiday or if an emergency exists. All
disceonnections shall be performed between the
hours of 8 a.m. and 4 p.m.

(c) In the case of .a sewer utility requesting
termination of water service for non-payment of
sewer service, as provided in secticn (5), the
sewer utility shall provide the customer written
rnotice that <the sewer utility will recquest
termination of water service by the water utility
within five (5) business days, pursuant to West
Virginia Code §16-13A-9, if payment is not made in
full or a payment schedule is not established as
provided in section (5) (b) of this Rule. The said
notice shall contain a provision notifying the
customer that in the event water is terminated the
customer will be respensible for and required to
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pay the fees charged tec the public service
district by the water utility.

(dy A sewer utility resguesting termination of water
service for ncon-payment of sewer bills shall
provide the water utility with a copy of the
notice to the customer as provided in section
(1) (¢) of this Rule.

(e) A sewer utility will provide the water utility
with a written request for termination of water
service for non-payment at least twenty-four (24)
hours before the end of the 5-day notlice period to
the customer., _

Charge for Reconnection -

(a) Whenever the supply o¢f water 1is turned off for
violation of rules and regulations, non-payment of
bills, or fraudulent use of water, the utility may make
a charge as set forth in its tariff for reestablishment
cf service. |

(b) If service 1is discontinued at the request of the
customer, the utility may refuse service to such
customer, at the same premises, within eight (8)
mcenths, unless it shall first receive payment as set
forth in the tariff for reconnecting charge.

Insufficient Reasons for Disconnecting Service ~ The
following shall not - constitute sufficient cause £for
refusing, denying or discontinuing service to an applicant
or present customer:

Delinguency 1in payment for service by a previous
cccupant of the premises to be served other than a
member of the same household.

Combined Water and Sewer Public Service District - Any
public service district providing water and sewer service to
its customers shall have the right to terminate water
service for delingquency in payment of either water or sewer
bills; provided that proper notice is given and procedures
followed as set out in these Rules.

‘Discontinuance of Service by Water Utilities for Non-

Payment of Sewer Charges.
(a) Inter-utility Agreements -
(1) ©Public Service District - In the event that any
publicly or privately owned utility, city,

incorporated town, other municipal corporation or
other public service district included within the
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district owns and cperates separately either water
facilities or sewer facilities, and the district
owns and operates the other kind of facilities,
either water or sewer, then the district and such
publicly ~or ©privately owned utility, city,
incocrporated town or other municipal corporation
or other public service district shall covenant
and contract with each other to shut off and
discontinue the supplying of water service for the
nonpayment of sewer service fees and charges;
provided that proper notice is given and
procedures are followed as set forth in sections
(1) threough (4) of. these Rules.

Municipal Sewer - When any municipality owns,
maintains, operates cr provides sewer facilities
to its residents and customers and does not own,
maintain operate or provide water facilities to
them when the same 1s provided. by any other-
publicly or privately owned utility, municipality
or public _service district, the municipality
providing sewer facilities may reguire the
provider of .water facilities to discontinue water
service to any of its users who are delinguent in
the payment of sewer service rates and charges to
the municipality. . The provider of water
facilities is empowered and authorized hereby to
discentinue water _service upon demand of the
municipality for this purpose; however, prior to
discontinuance of any water service, the
municipality shall contract with the provider of-
water facilities which contract shall provide that
the municipality shall reimburse the provider of
water facilities for all costs and expenses
incurred in both the termination of water service
to the delingquent user of. sewer facilities and the
subsequent resumption of water service to such
user. The contract shall provide for reasonable
methods and assurances so that the provider of
water facilities will Dbe protected and held
harmless from c¢laims and damages when water
service is discontinued in error or in vieclation
of the rights of the user through the fault of the
municipality providing sewer facilities and making
the demand for discontinuance of water service to
the user of such sewer facilities.

A sewer customer who has been notified that water
service is to be terminated for non-payment of sewer
bills shall be given the opportunity to enter into a
deferred payment agreement, provided that such customer
has demonstrated an inability to make payment 'in full.
The terms of such deferred payment agreement shall be
set forth as foliows:
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(1) The details of the deferred payment agreement are
to be negcetiated between the utility and the
customer and may consider several factors,
including, but not limited to the following:
Amount of the bill; ability of the customer to
pay; payment history; time the debt has been
outstanding; reasons why the debt has been
outstanding; and any other relevant factors.

(2) ©Once a deferred pavment agreement has been
established, if the customer’s financial
conditions change and the existing payment works a
hardship, the utility shall renegotiate the
payment agreement.

{(3) The utility shall inform the customer of the right
to appeal the reasonableness of the proposed
rayments tc the Public Service Commissicn.

(4) During such appeal, service may not be terminated,
provided, however, that any amount not in dispute
must be paid by the customer in order to protect
his rights under this rule.

(53) If deferred payment is not received, the utility
may terminate service only after it has given
written notice, by first <class mail, to the
customer at least five (5) calendar days prior to-

notifying the water utility to terminate service.

If the customer makes the delinquent pavment
within that notice period, service shall noct be
terminated.

The contract should contain specific preovisions
regarding responsibilities o¢f notice of terminatien,
termination, re~connection and provision for fair and
reasonable compensation based upon the actual cost of
providing such service by the water utility in the
termination process. Such compensation may be based on
disconnection and re-connection charges in the water
utility’s tariff or as otherwise agreed between the
parties.

Any contracts entered into by a public service district
pursuant to section (5) shall be submitted to the

‘Public Service Comnission for appreval prior to any

termination of water service for non~-payment of sewer
bills under such contracts.
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(e) A water utility that has terminated or reconnected
service for non-payment of sewer bills may charge the
sewer utility a fee pursuant to section (5) (¢) of these
Rules. The sewer utility may include this charge in
the billing to the delinguent customer.
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. REFUSAL TO SERVE APPLICANT
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(1) Non-compliance with Rules and Regulations ~ Any utility
may decline to serve an applicant until _he has complied
with the State and municipal regulations governing
water service and the Commission approved rules and
regulations of the utility.

(2) Applicant’s Facilities Inadequate -~ The utility may
refuse to serve an applicant 1f, in its judgment, the
applicant’s installation of piping equipment is
ragarded as hazardous or o¢f such character that
satisfactory service cannect be given.

(3) Applicant’s Recourse -« In the event that the utility
shall refuse to serve an applicant under the provisions
of this rule, the utility must inform the applicant
that the cquestion may be submitted to the Commission
for decision.

(4) In the case of the establishment cof a new utility
and/or extensions, the utility has received
applications for service and has accepted the tap-fee
for same; the utility will immediately upon receiving
bids for such installation determine the feasibility of
serving the areas in question and immediately advise
the applicants. In the event an area 1is deemed
unfeasible to serve, the tap-fee dJdeposit will be
returned to the applicant immediately.

It is suggested the utility design this application
form to reflect the above procedures.

CHANGE IN CHARACTER QF SERVICE

In case any substantial change is made by a utility in the
pressure, or other conditions which would affect the
efficiency of operation or adjustment of appliances, the
appliances of all customers in the district affected shall
be inspected and shall be readjusted, if necessary, by the
utility for the new cenditions without charge. Where
circumstances recuire, the utility shall furnish and install
suitable pressure regulating devices.
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IN THE MATTER OF amendment tc Rule 4.08
of the Commission’s Rules and Requlations
for the Government of Water Utilities.

FISCATL NOTE

This 1s a fiscal note issued pursuant to West Virginia Code
§§29A-3-4, 5 and 9 and West Virginia Code §24-1-7, relating to the
COmm1551on s General Order No.

I. OBJECTIVES OF THE RULE

o

The objective of this rulemaking is to amend Rule 4.08(5) (b)
of the Commission’s Rules and Requlations for the Government of the
Water Utilities to provide for notice to be gilven to custcomers
prior to termination when a customer defaults on an 1nstallment
rayment arrangement on an arrearage.

II. COST OF IMPLEMENTING THE PROPQSED RULES

There will ke no significant implementation cost relating to
the rulemaking for the State of West Virginia or for the perscns
affected ky the proposed rules.

IITI. THE EFFECT THIS MEASURE WILL HAVE ON THE COSTS CR REVENUES OF
STATE GOVERNMENT (Information required by flscal notes for
either House of the Legislature).

This rulemaking will have nc effect on the cost and revenues
of State Government.

IV. ECONOMIC IMPACT OF TEE RULE ON THE STATE OR TTS RESIDENTS

This rule should prevent residents from incurring additiocnal
re-cennection fees which result because of termination due to
missing payments on a deferred payment arrangement.

DATE April 11, 19%1L . . BAGENCY Public.Sexyice Commission
==k -

SIGNATURE OF AUTHORIZED REPRESENTATIVE




