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150 CSR

P.3.C.
Leg. Rule/Adm. Reg. 24-1
SERIES VII .

IN THE MATTER OF amendment to Rule 4.08(1)
of the Commission's Rules and Regulations for L oo .
the Government of Water Utilities

FISCAL NOTE

This is 2 fiscal note issued pursuant to W.Va, Code §§29A—3—4, 5,
% and §24-1-7 relating to the Commission's GCeneral .Crder No.
188.11 . ' i A o

I. OBJECTIVES OF THE RULE

The objective of this rulemaking is to amend Rule 4.08(1) of the
Commission's Rules and Regulations for the Government of Water
Utilitieg to provide customers who have been notified that water .
service is to be terminated an oppeortunity te enter into a reascnable
deferred payment plan and to provide certain preocedural rights. The
amendment alsc changes notice regquirements befeore termination.

II. COSTS OF IMPLEMENTING THE PROPOSED RULE S, o - e e e

There will be no significant implementation cost relating te the
amendment to the rule for the State of West Virginia or fcr perscns
affected by the amendment.

ITII. THE EFFECT THIS MEASURE WILL HAVE ON THE COSTS OR REVENUES OF
STATE GOVERNMENT (Infermaticn required by fiscal notes for
either House of the Legislature).

None.

IV. ECONOMIC IMPACT COF THE RULE ON THE STATE OR _ITS RESIDENTS

The rule will allow residents in economic distress to enter into
reasonable deferred payment plans to pay £for arrearages on water
bills. It will have minimal economic. impact on the state as a whole.

DATE: Pepruary 2, 1994 . . — .. AGENCY ,ﬁgilic Seprice C ission

SIGNATURE OF AUTHORIZED REFPRESENTATIVE:
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SUMMARY OF PROPOSED RULES

The amendment teo the rule provides the cusitomer who has been
notified that water service 1s to ke terminated for nonpayment an
opportunity to enter into a reascnable deferred payment plan. It
prevides for the customer to be able to appeal the reascnableness of
the plan to the Public Service Commission. It alsc reguires
netification befcre termination in the case a payment is net received
on a deferred payment plan. The amendment alsc changes the notice

regquirements before a utility can terminate service.
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FILED

TITLE 150
LEGISLATIVE RULE : ; :
PUBLIC SERVICE COMMISSION Feg 2 | w3 P’y
SERIES 7 .
RULES AND REGULATIONS EOR . . OFFIQE OF WEST VIRGINIA
THE GOVERNMENT CF SECRETARY OF STATE
WATER UTILITIES
§150-7-1 GENERAL
Scope -__These rules govern the operation and service of

water utilities subject te the jurisdictien cf the Public
Service Commissicn pursuant to West Virginia Code §24-2-1.

Autherity - West Virginia Cocde §§24-1-1, 24-1-7, 24-2-1,
24-2-2. : ,
Filirng Date February 2, 1284

Effective Date - o April 3, 1994

Amendment of Former Rule - This rule amends Rules 4.012 4.02
and 4.08

AUTHORIZATION OF RULES

{1) These rules are intended to define good practices,

which can ncrmally be expected.

(2) They are intended to insure adeguate service and to

prevent unfair charges to the pubklic, and to protect the
utilities from unreéascnable demands.

(3) The adopticn of these rules and regulations shall in no

way preclude the Public Service Commissicn from altering or
amending them in whele or in part, or from reguiring any other or
additional service, equipment, facility, or standard either upon
complaint or upon its own moticn, or upon the application of any
utility.

(4) These regulations _shall not relieve in any way =2

utility from' any of its duties under the laws of this State.

1.07

APPLICATION OF RULES




(1) These rules apply to public utilities as defined in
Rule 1.08.

(2) 1If hardship results from the application of any rule
herein prescribed, o¢r i1f unusual difficulty is invelved in
immediately complying with any rule, application may be made %o
the Commission for the modification of the rule or for Temporary
or permanent exempition from 1its provisions; provided, that no.
utility shall stbmit application for such modification or
exemption without submitting therewith a full and complete
justification for such action. o

1.8 DEFINITIONS

{1} Commission - Whenever in these rules and regulatlons
the words "Commission or- "Public Service Commission” occur, such
word or .words shall, unless ‘a different intent clearly appears
from the context, be taken tec mean the Public Service Commissiocon
of West Virginia.

(2) 2 '"Governmental Unit" is any municipality or other
political sub-division or agency of the State of West Virginia or
the Federal Government.

(3) "Distributicn Main" means water pipe owned, operated,
or maintained by the utility which i1s used for the purpose cf
distributicn of water from which service c¢onnections with
customers are taken.

(£) "Utility Service Pipe” shall mean that portion of the
service pipe between the distribution main and the curb cock or
the inlet connection of the coppersetiter when installed at or
near +the property line, right-of-way, and/or easement line,
installed at the cost and expense of the utility.

(5) "Customer's Service Fipe"” shall be that portion of the
service pipe from the end of the utility's service pipe to the
structure or premises supplied, installed at the cost and expense
of the customer.

(6) A "Private Fire Service Connection” is one te which is
attached fixtures from which water is +taken cnly for the
extinguishment of fire.

(7 A "Temporary Service Connection®™ is one which 1is
installed for the tfTemporary use of water, provided that the




customer's premises 1s located on a lot having a curb 1line
abutting on that part of a street or public right-of-way in which
there is located a distribution main of the utility extending feor
the total frontage of the lot on said street or right-of-way,
unless otherwise agreed to by the utility.

(8) TMPublic Utility” - Except where a different meaning
clearly appears from the context, the word or words "utility"” or
"public utility" when used in these rules and regulaticns shall
mean and include any perscn or persons, or association cof
persons, however assoclated, whether incorporated or not,
including municipalities, engaged in the business o¢f producing,
furnishing, transperting, distributing or selling water for any
purpocse which is now or may hereafter be held to be a public
service. .

(2) T"Service Connection” - The term "service connection”
shall be defined to mean the utility's pipe and appurtenances
which connect any water main in a public highway, street, alley,
or private right-of-way with the .inlet connection of a customer's
gervice line at or near the property line.

(10) "Standard Distributicn Fressure" - "Standard
distribution . pressure” shall bpbe the distribution pressure
established by the utility under the regulirements of Rule 5.04.

§150-7-2 Z/¢¢ RECORDS, REPCRTS AND OTHER INFORMATION TO BE
SUPPLIED TC THE COMMISSION

Z2.91 RECCORDS AND REPORTS

{1} Preservation of Records - All records reguired by these
rules shall be preserved by the utility in accecrdance with the
"Rules to_Govern the Preservation of Records of Public Utilities
and Licensees"” as prescrikbed by The National Association of
Regulatory Utility Commissioners (NARUC) dated April, 1972, and
adopted by the Cecmmission in its General Order Nec. 117-C of
September 25, 1972, and effective Decembexr 1, 1972, except, as
they may be hereinafter modified. ) ) . -

(2) Location of Records - Such records shall be kRept at the
office or offices o6f *he utility, and shall be cpen at all
reascnapble hours for examination by the Commission or i1ts
representative, or by others authorized by the Commission.




(3) Reports to Commission -

(a) Each utility shall, at such times and in such form
ags the Commission may prescribe, report to the Commission the
results of any test or tests reguired to be made or the
information contained in any records required to be kept by the
utility.

(b) Each utility shall furnish tc the Commission any
further information in its possession, respecting its rates,
charges, or practices which may from time to time be reguired by
the Commission, and without fermal order of the Commission.

2.2 FILING OF RATE SCHEDULES

(1) Filing Reguired - No rules and regulations, or
schedules of rates or charges, or modification of the ¥ same,
shall be effective until filed with the Commission as provided by
law. '

{2} Where Filed - Copies of all schedules of rates "and
other charges, and copies of all rules and regulations, covering
the relation of c¢ustomer and utility, shall ke filed by every
utility in the office of the Secretary of the Commission.

(3) Manner of Filing - Tariffs containing all the rates,
rules and regulations of each utility shall be filed in the
manner prescribed by the Commissicn in the "Rules and Regulaticns
for the Government of the Construction and Filing of Tariffs of
Pukblic Utilities and Commcn Carriers by Motor Vehicles,”
effective July 31, 1983, and any amendments or modifications
thersafter made by the Commission.

(4) Forms for Filing - “The Commission will, upon
application, furnish proper klanks to be used for the filing of
tariffs or _tariff sheets any chapges +thereof and additions
thereto. ] : :

(5) "Utility's Special Rules - A utility desiring to
establish anvy rule or requirement supplementing the rules of the
Commission shall first make application to/or file tariff sheets
with the Commission for authority for such rule or rules, clearly
stating in its application the reason for such establishment and
gsubstantiating data.

2.93 FINANCIAL AND STATISTICAL REPORT




{1} Every utility shall file annually a £financial and
statistical report upon forms to be furnished by the Commission.
Said report shall be based upon the accounts set up in conformity
with the Commission's order and rule as set out in Rule 2.04 of
these rules and regulations. Thisg repcort shall be filed on or
before March 31ist of each year, or at such date as the Commission
may direct. _ - i : .

(Z2) Each utility shall file, pericdically, water
statistical reports upon Ferms ED-Z2 To be furnished by the
Engineering Division of the Commission's Staff. This repcort

shall be filed nct later than forty-five (45} days following the
periocd covered by the report.

Z.@4 UNIFORM SYSTEM OF ACCQUNTS

All water utilities shall maintain the Uniform System of
Accounts as promulgated in 1973 by the National Association of
Regulatory Utility Commissicners for Class & and B Water
Utilities and Class C and D Water Utilities,

Observance of the system of accounts applicable te the water
utility by apprropriate c<class 1s obligatory upeon all persons
having direct charge of the books and accounts of the utility.
For the purpose o©f securing uniformity in the applications of
this system all questions of doubtful interpretation of
accounting rules =are to be submitted to the Commission feor
consideration and decisicn.

2.05 MAPS AND RECORDS

Each utility shall keep cn file suitasble maps, plans and
records showing the entire layout of every pumping station,
filter plant, reservoir, transmission and distribution system,
with the lccation, size and capacity cf each plant, size ocf each
transmission and distributicn line, fire hydrant, wvalve and
customer's service, reservoirs, tanks and other facilities used
it the preducticn and delivery cf water. In general, whers
present plans of existing facilities are neot entirely up teo date,
special surveys tTo locate any plant or facilities will not be
regquired at once, but they must be updated as prescribed by the
Commission. In the case of new ccnstruction or property acguired
frem others, the additions Tto such maps and records should be
made by the end of the next. calendar year following the year in
which the ccnstruction is done or prboperty acguired.




2.¢6 MANAGEMENT AUDITS

(1) BScope -

Teo establish a procedure for examination of management
practices and policies teo determine whether the entity being
audited is ocperating with efficiency and wutilizing sound
management practices. The purpose of a management audit 1s to
disclose operating areas that are efficient or inefficient, to
identify areas for improvement, and to form recommendations Ifor
changes. The results of a management audit and the response of
the wutility to <the recommendations and implementation plans
developed pursuant to. a management audit may be =z facter in
determining just. and reasonable rates, as set out herein.

(2) Types of Management Audits -

The following types of management audit, which wvary in
scope, may be directed and utilized by the Commission:

(a) Comprehensive - an investigation characterized by
an extensive, detailed analysis of a utility's management and
operations. :

{b) Reconnaissance - a broad review, similar in scope
to a comprehensive audit, but in less detail. The okjective cf
this <type of audit is to identify specific areas for more
intensive investigation based upon the magnitude of the problem
identified or the potential benefits to_be derived.

(c) Focused - an in-depth investigation of one or
several specific. areas of a utility's management and operations.

(3) Frequéncy - = — =

The Commissien shall order a management audit of any
utility under its jurisdiction whenever the Commission deems it
necessary tc investigate the operational efficiency of the
utiiity. Such factors as the cost of the management audit and
the potential ©benefits of such audit may be taken inte
consideraticn. The Commission may accept or request a management
audit performed under the rules of anocther jurisdiction in
satisfaction of .this rule when that audit is of the scope
contemplated by the Commission, conforms te the standards herein
set forth and covers the utility's service functions in its West
Virginia Jjurisdicticn.




(4) Conduct and Control -

(a) The Commission may choose +to have the audit
performed by its Staff or contracted to a gualified outside
auditing firm. In the latter case, the Commission may supervise
the selection process. I1f the management audit is to be
conducted by an auditing firm, the Commission's order initiating
the audit shall include provision for the develcpment of the
request for propesal (REP), the consultant selection process and
Staff's assistance and supervision during the audit.

(k) The Commission may impose eligibility restrictions
upcn contractors relating to past, current and post-audit
relationships with the utility.

(c) The wutility is expected to cocperate <Tc the
fullest extent with the performér o¢f a Commission ordered
management audit. A responsible emplcyee shall be appointed by
the utility as its management audit coordinator, who shall be
responsible to assist in the efficient perfeormance of the
management audit. -

() Costs -

It shall be the responsibility of the audited utility
tc pay for a contracted audit. The Commission shall include the
reasonable cecst of conducting the contracted management audit in
the cost of sgervice of the utility. The Commission may allow
such costs to be recovered in the utility's next general rate
case following completion of the audit, or the Commission may
order such costs to be anmortized over a reascnable period of
vears, considering the impact of these costs on both the utility
and its customers. .

(6) Implementation of Recommendations -
(a) Drafit report.

1. Upon completieon of the audit a draft report
shall he submitted to the utility for comments.

2. The auditor and Company representatives shall
conduct a draft review meeting subseguent to the distribution of
the draft review report. z

(k) Final report.




1. & final report shall be submitted to the
Commission no later than thirty days after the submission of the
draft report to .the utility.

2. Within thirtv days of the final submission of
the management audit report, the utility shall file a document
detailing its position on each audit recommendation. This

document must state which recommendations are. acceptable to the
utility and the nature of the utility's disagreement with any
recommendaticons.

(c) The Commission may, after hearing, issue an order
prescribing the . recommendations which should be adopted by the
utility.

(d) The wutility shall file detailed implementation
plans for the Commission's review and approval within the time
specified in the Commission's order prescribing which
recommendations the utility should adopt. The utility shall not
deviate frcom. .an approved implementation plan without prior notice
to the Commission which specifically states the utility's reasons
for departing from the approved plan.

(ey At the direction ocf the Commission, a follow-up
audit may be performed to review the progress of the utility in
implementing the approved plans and the results c¢f previously
perfermed management audits.

(f) A management audit report and implementation plan
adopted pursuant theretc and any follow-up audit may be used by
parties in a general rate case subseguent to the management
audit. Such audits and implementation plans may be a factor in
the determination of just and reasonable rates if introduced as
an exhibit and subjected to normal due process procedures.

(g) The Commission may grant an exXtensicn of the time
limits established in this section upon a showing of gocod cause
for such extensilon.

§150-7-3 3.00 METER REQUIREMENTS

3.91 UTILITY TO PRCVIDE METERS

Unless otherwise authorized by the Commission, each utility
shall provide and install at its own expense (except as provided
in Rule 5.08) and shall continue to own, maintain, and operate




all equipment necessary for the regulation and measurement of
water, in accerdance with tariff or contract provisions, to its
custemers. Where additional meters are reguested by the customer
and are furnished by the utility for the convenience of the
customer, a charge for such meters may be made.

3.02 LOCATION OF METERS

{lY Accessibility - In the interest cof safety and
convenisnce .£o the customer, and as a measure of eccnomical
operation to the utility, it is reguired that all meters should
be located at or near the property line; provided, however, that
when such location is impractical meters shall be placed outside
of the customer's building as near as possible, to the point where
the utility's "Service Connection” joins the "Customer's Service
Line"; provided, further, if neither - of the foregoing
requirements can be complied with on account of physical,
economic, or climatic conditicns, the meter may ke placed within
the building, preferably in the cellar, and when so placed within
the building, the meter shall be so located that it will be
eagily accessible for reading, maintenance and protected from
freezing and mechanical damage. o :

(2) Meter Grouping - When a number of meters are grouped,
every meter shall be. tagged sco as to indicate the particular
customer served by it.

(3) Remote Meters - When a meter is located inside a home
or building, the utility may install a remote register or dial on
the exterior of a home or building accessible for meter reading.

(4) Meter Setting Installation - Meter settings shall ke
installed in accordance with drawings submitted and approved by
the Commission under Rule 5.06(4).

§150-7-4 4.30 CUSTOMER RELATIONS

4.@1 CUSTOMER INFOQRMATION

(1) Information as to Service - Each utility shall, upon
regquest, give its custemers such information and assistance as is
reasonable, in order that customers may secure safe and efficient
service.

(2) Exbdlanation of Meter Readings - Each utiiity shall
adopt some means of informing its customers as to the method of




reading meters, either by a printed description on its bills, or
by a notice to the effect that the method will be explained at
the office of the utility upon regquest. It is recommended that
an exhibition meter be kept on display in each sales office
maintained by a utility.

(3) Explanation of Rates - It shall be the duty co¢f the.

utility to explain to the customer at the beginning of service,
cr whenever the cugtomer shall request the utility te deo so, the
utility's rates applicable to the type of service furnished to

the custcmer and all cther classes of customers, and to assist.

him in obtaining +*he rate which i1s most advantagecus to his
reguirement for service. The responsibility for. the selection,
however, must rest with the applicant. In the event that the
customer's use of service is later such that an applicable rate
schedule, other than the one initially selected, proves to be
more favorabkle, <the responsibility fcr requesting a change 1in
rate schedule, consistent with +the provisions of the service
agreement, shall rest with the customer. . The utility shall, on

its periodic statements, annually inform its customers that, i1f

they so request, i1t shall supply the custemers with a copy of the
utility's rate or rates applicable to the type of service to be
furnished to them and to all other classes of customers with a
concise written explanation of the rates, and an identification
of any classes of customer whose rates are not summarized.

{4) Posting ¢f Law, Rates, Rules and Regulations -

{a) Every utility shall maintain in its coffice for
inspection. by the public the fcllowing:

1. A ceopy of the rates, rules and regulations of
the utility, and of forms of. contracts and applications
applicable to. the territory served from that office.

2. A copy of_ the Public Service Commission Law
cf this State.

3. A copy of these rulss and regulations.

(b) A suitable placard, in large *type, shall be.

exhibited in a conspicuous location, giving information to
customers that a copy of the law, the rules ard regulations of
the Public Service Commission and the schedule of rates are kept
for their inspection. e -




{5} The following wording shall be added to the margin of
the utility bill cards:

"This utility is regulated Dby the Public BService
Commission of West Virginia.”

4.¢1 A. APPLICATICONS FOR WATER SERVICE

(1) All customers desiring water service must make written
application at the c¢ffice of the wutility on printed forms
provided therefor, setting forth In said application all purposss
for which water will be used upon their premises. All users cf
service from a water public service district shall ke required to
designate con..every application for service whether the applicant
is a ftenant or an owner cof the premises to be served. If the
applicant. is a tenant, he shall state the name and address of the
owner or. owners of the premises toc be served by the district.

(2) Any change in the identity of the contracting customer
at a premises will reguire a new aprplication for water, and the
utility may, after reasonable notice, discontinue water service
until such #néw application has been made and accepted, but the
former customer shall remain liable for water furnished to said
premises until he has given nctice in writing to the utility to
discontinue water service.

(3) No charge will be made for Turning on the water to new
customers during regular werking hours.

(4) Accepted applications for water to be supplied to any
premises shall constitute a right to the customer tTo take and
receive a supply of water for said premises for the purposes
specified 'in such applicaticn; (i.e. Domestic, Commercial, and
Industrial) sub’iect only to the fulfillment of the conditions of
these rules and regulations by the customer.

(5) In the event that a public service district providing
sawer service owns and operates facilities within the same
service *territory as the publicly or privately owned water
utility, c¢ity, incorporated town, other municipal corporation or
other public service district providing water service to the
area, then the water utility shall not deem an application to be
complete until such time as the applicant provides proof by
receipt from the sewer public service district that, where the
applicant is legally requlired to do sco, proper application for
sewer service has been made and security deposit paid thereto.




Upon receipt of said proof from the applicant, or upen a showing
that the applicant is not legally reguired To apply for sewer
service or pay a security deposit, the water utility shall notify
the sewer public service district, in writing, the date upon
which water service is scheduled to be turned on to the
applicant. Said written notification tc the sewer public service
district shall be made within five (5) working days of the date
that the application for water service is deemed complete. :

4.1 B. SPECIAL APPLICATIONS FOR WATER SERVICE

(1) Water .for building, construction™ or o¢ther tTemporary
purposes must be specifically applied Zor.-

(2) Connections for -~ private  fire service must e
specifically applied for. - _ o T

(3) Where water is desired for only a short period of time,
and not continuously throughout the year, such as for vacation
homes or cottages, building purposes, street paving, c¢leaning
property, filling tanks or other uses .of this kind, an
application shall be made as set forth in Rule 4.ClL A., and
payment made in accordance with the applicable schedule of rates
and charges, in which case a suitable deposit shall be made.

(4) Whenever a street service connecticn is made to the
mains for temporary service or for temporary private £fire
service, the applicant shall bear the entire cost and expense of
labor and material for tapping the main and installing the
service pipe and meter and its removal, if regquired.

4.1 C. PRIVATE FIRE PROTECTION SERVICE

(1) Service connections for water to be taken for the
extinguishment of fire shall be made only under the terms and
conditions contained in the "Special Applications” £for such
service, a copy of which is on file in the utility's office. (See
Rule 4.01 B.)

(2) Application for private fire protection service will
not ke approved unless there is sufficient water volume and
pressure available in the main and the premises to be supplied
abuts the street wherein said main is located.

(2) All applications for private fire protection service
where public fire service exists shall be subject to the written




approval cf the Chief of the Fire Department having jurisdiction,
who, by such approval, shall affirm that, in his opinion, the
public fire protection will not be endangered by the proposed
ceonnection to be made for the applicant.

(4) The applicant shall furnish, attach and make a part of
his applicaticn, three complete sets of drawings approved Dby
Insurance Services Office of W. Va., or ancther comparable agency
appreved by the utllity showing the pipes, wvalves, hydrants,
tanks, .openings, and appurtenances contemplated in the
application. Such sketch must alsc show any other water supply
system and pipelines and appurtenances which may exist on the
premises, and there shall be no connection between such other
supply and pipes connected to the utility's mains.

(5) The customer agrees to cobtain in advance the approval
of the utility £for any change, alteration or additien in the
fixtures, oprenings and uses specified in the application.

(6 The utility shall determine the size and location oI
any connections made to its distribution mains for private fire
protection service, and will, at the cost and expense of the
customer, make the connection to its mains and install the
service connection from the distribution main to a point at cor
near the property line. _

(7) The extent of the rights of the private fire protecticn
service customer is to receive, but only at times of fire on his
premisges, such supply of water as shall then be available. The
utility shall not be considered in any manner an insurer of
property or persons, or to have undertaken te extinguish fire or
te protect any persons or property against loss or damage by fire
cr otherwise, and it shall be free and exempt from any and all
claims for damages on dcecount cf any injury to preperty or
perscns by reason of fire, water, fallure tc supply water or
pressure, or for any other cause whaisoever.

(8) No pipe or fixtures connected with a private £fire
gervice served by the utility shall be connected with pipes orx
figtures supplied with water from any other source.

(2) Unless otherwise provided in a written agreement
between the applicant and the utility, service lines for private
fire protection service shall be distinct and separate from the
reqular or general water service line. A private fire service
connection is furnished for .the scole purpose of supplying water




for the extinguishment of fires, and the use of water from such a
connection for any other purpose i1s absclutely forbidden.

(10) Where one service pipe 1is used for bkoth general and
fire purposes, separate charges will be made for each tType of
use, in accordance .the the applicable schedule o¢f rates, the
change fot Private fire protection service being bkbased on the
schedule of Rates For Private Fire Protection or Private Fire
Service, and that for general water service heing bkased on the
consumption through and the size ¢f @ the meter or meters
installed.

{(11) & gate valve with post indicator controlling the entire
supply shall be placed at the curb cr property line of the street
in which the main is located cr at such other points as may be
approved by the utility, and shall be furnished and installed by
and at the expense of the customer, and unless otherwise approved
by the utility, said wvalve shall ke installed in a wvalve pit eor
vault which shall alsoc be__furnished and installed at the expense
of the customer. .. s

(12) Private fire protecticn service may be furnished
through a line guarded by an approved fire line meter or detector
device whicth shall be furnished and installed ky the utility at
its cost and expense. The meter shall be set in a masonry or
ceoncrete wvault or chamber, properly drained and rprotected,
located on the customer's premises at a point as near possible to
the curbk line, the saild vault or chamber shall be constructed and
maintained by an at the expense of the custcomer.

(13) Under no circumstances will anti-freéze be permitted in
the sprinkling systems.

{14) The entire private fire service . system on the
customer's premises shall be installed and maintained by and at
the expense of customer and shall be subject te the inspecticn,
test and approval of the utility bkefore the service i1s made
affective, afd at such times thereafter as may be deemed
necessary or appropriate by the utility.

{15) Hydrants and other fizxtures connected with a private
fire servide system may be sealed by the utility, and such seals
may be breoken only in cdse of fire or as specially permitted by
the utility, and the customer shall dimmediately notify the
utility of the breaking of any such sezl.




(16) Whenever a fire service system is tec be tested, the
customer _shall netify the utility of such preposed test,
designating the day and hour when same is to be made, so that, if
desired, the company may have an inspecter present during the
test. - ' : : :

(17) Private fire hydrants may be painted any color other
than that adopted by the utility £for public £fire hydrants,
provided such color is approved by the Chief of the Fire
Department, where public fire service exists.

4.92 CUSTOMER DEPOSITS

(1) Security Deposits -

{a) Security Deposits for Utilities other than Public
Service Distriets - A utility, other +than a public service
district, may require the applicant cor customer to make a deposit
with it initially, and from time teo time, as a guarantee o¢f the

payment for water used. Such deposit shall nct be more than
one-twelfth (1/12Z) of the annual estimated charge for service <o
secure the utility from loss. The utility shall not ke bound to

supply water until these conditicons are fulfilied and it may cut
off the supply if the guarantee or increased guarantees 1s not
given when regquired. After the customer has pald bills for
sarvice for twelve consecutive meonths, the utility shall promptly
and autcomatically refund the deposit plus accrued interest.
Calculation of the above twelve months, period shall commence
from the first regular payment or following the payment of a past
due bill or bills. Interest at the rate of 8% per annum will be
pald frow the date of deposit until refund date. The utility
shall have a reasconabkble time, not to exceed thirty (30) days, to
read and remove meters and to ascertain that the okligations of
the customer have been fully performed before being redquired to
return any deposit in the case where there has not been an
automatic refund.

{b) Security Deposits for Public Service Districts -
21l new applicants for service from a water public service
district shall depesit a minimum cof £fifty dellars with the
district to secure the payment of service rates and charges in
the event they beccome delinguent. The district shall not be
bound to supply water until this condition is fulfilled. In any
case where a deposit i1s forféited tc pay service vrates and
charges which were delinguent at the time c¢f disconnection or
termination of service, ne reconnection or reinstatement of




gervice may be made by the district until another minimum deposit
of fifty dollars has been remitted to the district. After the
customer has paid bills for service for twelve consecutive months
the utility shall prompily and automatically refund the deposit
plus the higher of 5% or the prevailing passbook rate of
interest. Calculation ¢f the above twelve months' period shall
commence from the first regular payment or” follewing the payment
of a past due kill or bills. A1)l security deposits shall be
placed in an Iinterest bearing account at a local f£federally
insured financial institution. The district shall have a
reasonable time, not to exceed thirty (30) days, to read and
remove meters and to ascertain that the obligations of the
customer have been fully perfcrmed before being reguired +tc
return any deposit in the case where there has not been an
automatic refund. ’ -

A current customer of a public service district
who reguesits service at ancther location within the jurisdiction
of the district whe has made timely payment of__bills for the
previous twelve months and, whe otherwise would not be required
te pay a deposit as a condition of service at the new location,
is not reguired to pay a deposit for service at the new location
as that customer 1is not a new applicant for service under West
Virginia Code §16-13A-9.

(c) ALl new applicants for service from a combined
water and sewer public service district shall deposit a minimum
of fifty (50) dollars with the district to secure the payment cf
both water and sewer service rates and charges.

(d) Record of Deposit - Each utility holding a cash

deposit shall keep a record showing: (i) the name and current -
address o¢f é&dch derositor; {(1i) the amount and date of the
deposit; (iii) each transaction concerning the depocsit.

(e) The Receipt - Concurrently with receiving a cash
depesit, the utility shall deliver to the applicant for service
or custcmer, a receipt showing: (i) the date thereof, (ii) the

name of the applicant or customer and the address of the premises
te be zerved or szerxved, {1il} the service to be furnished or
furnished, and (iv) the amount of the deposit and the rate cof

interest to be paid thereon. Each wutility shall provide
automatic means to refund the depcsit of a customer, when he is
so entitled, if the original receipt cannot be produced. A

receipt of prcocof or payment will 1ot be necessary under the
provislions for an autcmatic refund.




(£} Unclaimed Deposits = Should a wutility have
retained, through nco fault of its own, deposits made by customers
to whom =ervice has been discontinued during any calendar year,
it shall, on cr before the first day of March, in each yvear, maill
to the. customer's last known address a check as refund of the
depcsit plus accrued interest, or at the utility's option,
publish a list of such depositors, in a newspaper published and
of general tcirculation in each of the counties In which 1t
operates and in which the deposits .were made, showing as of the
thirty-£first day of December immediately preceding, the amount of
each such deposit, together with the interest due thereon, and
notifying depositors listed therein that thelr deposits, together
with accrued interest, are being held to their credit and will be
returned upon reguest. The utility shall not be liable for any
interest on such deposit after puklication of such iists. Upon
the completion of "the above procedure, the deposit shall be
considered asgs derelict property subject tc recovery by the State.
of West Virginia under the provisions of Chapter 34, Article Z,
Section 1 of the Code of West Virginia.

{2} Guarantee Agreement -

fa) A utility may accept, in lieu of the cash deposit,
a guaranty agreement signed by a . financially responsible
guarantor, whereby payment of a specified sum, not exceeding the
cash deposit afcresaid, is guaranteed. The guarantor may, upon
regquest, receive copies of disconnection notices sent to the
customer whose account has been guaranteed. Provided, however,
that the limitations herein fizxed upon the terms of a guaranty
agreement shall not aprly to industrial customers.

(b)Y The term of the <guasranty agreement shall Dbe
indeterminate, but it shall terminate when the customer glves
notice to the utility of discontinuance of service at the
location covered by the guaranty agreement, or six months after
discontinuance of service where no notice was given, or at the
guarantor's reguest upon thirty (30) days, written notice to the
utility. Upon terminaticn of a guaranty agreement, or whenever
the utility deems the same insufficient as to amount of surety, a
cash deposit or a new cr additional guaranty may be reguired upon
reasonable written notice te the customer.

(3) Application in Case of Receiver or Trustee - The aforesaid
previsions shall apply in the case ¢f a receiver o¢r trustee
operating, under court ozrder, a business requiring utility
service.




4.03 BILLING INFORMATION

(1) (a) BRBills sghall be rendered pericdically, and they
shall show the readings of the meter at the beginning and end of
the period for which the bill i1s rendered, the date of the meter
readings, the number of cubic feet or gallons of water supplied,
and the authorized rate.

{b) Opening and cleosing bills, monthly or gquarterly,
for water service rendered for periods cf five days mere or five
days less than the normal billing period will be computed in
accordance with the rate applicable to +that service, by the
amount of water blocks, and the minimum charge as set forth in
that rate will be prorated on the basis of the number of days in
the period in guestion, to the total number of days in the normal
period. -

(¢) Utilities desiring to adopt mechanical billing of
such nature as +to render compliance with all the terms of
paragraph (a) impractical, may make application te the Commission
for relief from part of these terms. After consideration of the
reasons given when asking for relief, the Commissicn may allow
the omission of part of these reguirements.

(2) ©n all bills which include any other items than a
definite authorized water rate, the other factors used in
computing the bill shall be c¢learly stated sc that the amount nmay
be readily verified from the informaticn appearing upon the bill.

(3) Each bill may bear upon its face the latest date upcn
which it may be paid without penalty. On all accounts not paild
in full within twenty {(20) days of the billing date, ten percent
(10%) penalty may be added tc the net amount shown. This delayed
payment penalty is not iInterest and is only to be collected once
for each bill where it is appropriate.

4.4 ADJUSTMENT OF BILLS

(1) Fast Meters - If, upcn test of any meter, the meter is
found to have an average eryxor of more than two percent (2%)
fast, the utility shall refund to the customer the overcharge,
based upon the c¢orrected meter reading for a period equal to
cne-half the ftime elapsed since the last previous test, but not
to exceed six (&) months. If it can be shown that the error was
due to some cause, the date of which can ke f£ixed, the overcharge
shall be computed back to but not beyond such date. If the meter




has not been.tested in accerdance with Rule &.05, the period for
which it has been in service bevend the regular test peried shall
be added to the six (&) months in computing the reiund.

{2) Dead Meters - If a meter is found not to register for
any period, the utility shall compute the water used by taking
the average of the water used, for the meter-reading pericd
preceding and the .meter-reading perlod following the date when
the meter was found to be dead, which amount shall ke assumed to
be +the amount of water used by the customer during the billing
period in which the meter was found dead. Exceptions will be
made to this rule in case the facts clearly show that the above
method does not give the correct consumptiocn for the period.

4.95 COMPLAINTS

(1) Investigation of Complaints - Eagch utility shall make a
full and prompt investigation of all complaints made to it by it

customers, either directly or through the Commission. In the . .

event that the ceomplaint is not adjusted, the utility shall,
before service is discontinued, netify the customer that he has
the privilege of appeal to the Ccnsumer Relations Department of
the Public Service Commission. '

(2) Records of Complaints - The utility shall keep a recoxd
of all complaints received, which record shall show the name and
address of ~the complainant, the date and character of the
complaint, and the adjustment or disposal made thereof.

(3) Disposition of Records - Records of complaints shall
not be _destroyed until a summary has been prepared for permanent
record, showing the character of complaints made, the number of
each type received in each month, and the disposition. of the
complaints.

4.@6 DISPUTED BILLS

In +the event of a dispute ketween the customer and the
utility respecting any bill, the utility shall make forthwith
such investigation as shall be required by the particular case,
and report the result thereof to the customer. In the event that
the complaint is not adjusted, the utility shall, before service
is discontinued, netify the customer that he has the privilege of
appeal to the Consumer Relatlons Department of the Public Service
Commissiorn. -




4.7 CUSTOMER DISCONTINUANCE QF SERVICE

Every customer who 1s about tec vacate any premises supplied
with service by the utility, or who for any reason wishes to have
service discontinued, shall give at least twenty-four (24) hours,
notice thereof to the utility, specifying the date on which it is
desired that sgerxrvice be discontinued. Until the utility shall
have such rotice, the customer shall be held responsible for all
service rendered. -

4.%8 UTILITY DISCONTINUANCE OF SERVICE

{1) Notice of Discontinuance - - —

{a) No utility schall discontinue service to any
customer for wviolation of rules and regulations or for
non-payment of bills, without first having tried diligently to
induce the custcomer to comply with its rules and regulations, or.
to pay his kills. i ’

(k) Service shall actually be discontinued cnly after
at least ten (10) dav's FEWenry/f8Uy/ ¥Z&Y/ Kpd¥g, written notice
shall have been given to the customer by the utility that bills
are ten or more davs delinguent, or that the violation of rules
must cease; provided, however, that where FxAuduYeiy Ugg/ sL/ WEXEY
I8/ FEESCHERL /S B/ WHSYE/ WS/ VEXYIEA/ B/ XEPAYARIAG, BY/ MEagdying
SAIPHERT RAR / PERER EARBEYEA/ WIEHL / 8/ WigxE a JAAd@rgys condition

hazardous to life or property is found to exist on the customer's
premises, the water may be shut off without nctice in advance.

Where written notice is xecquired it must be sent first class
mail, address ccorrection requested. Written notice shall comply
with Form 14W. The written notice shall become wvoid if the
utility has not discontinued service within thirtv davs of the
date indicated on the notice for termination. The water utility
ghall attempt personal contact with the customer immediately
before termination of water service for either a delincuent water
or sewer bill. The inability tc make perscnal contact shall in
ne way prevent the water utility from terminating service. In no
case shall the utility discontinue service on Friday, Saturday,
sunday, o¢r a day pricor to a heliday g¥/f7f unless an emergency
exists., All disconnections shall be performed between the hours
cf 8 a.m. and 4 p.m. The utility shall accepit pavment at the
customer's premises in lieu of discontinuing service for either a
delinguent water or sewer bhill. The payment must be for the
entire amount of the delincuency to prevent termination.




(<) If a landlcord of a master-metered apartment
building, motel, hotel, or other multiple-unit dwelling is

respensgible for payment' of a_ wutility bill, written mnotice of
terminaticon shall be placed at a location readilv available for

public 1nspect1qn at least five (3) dayvs prior to the scheduled
terminaticn of that apartment building, motel, hotel or other
multiple-unit dwelling in order fo provide notice of ths
scheduled termination to the tenants of said apartment building,

motel, hotel or other multiple-unit dwelling. Thig notice shall
inform the tenants of the date on or after which termination of
service will cccur and shall state the steps the tenants can take

o avoid termination of gervice. If the billing address for anv
single unit service is dlfferent than the service locatlon, a

written notice shall be delivered or posted at a visible location

on the premises where the service is fto be terminated at least
five (5) days priorxr fto the scheduled termination. This notice
shall inform the occupant of the date upen which, or after,

terminaticn of service will occur and shzall state the steps the
occupant can_ take to aveid termination of service.

() Any residential customer whe has been mnotified
that water service is to e terminated for non-payment of bills

shall be given the opportunity to enter intec a deferred pavment

agreement, provided that the customer has demonstrated an ability
to pay but onlyv in installments. The customer shall be informed
at the time a disconnect notice is issued of the availability of

a _reasonable payment plan,  The conditions gurrounding the
deferred payment agreement shall be as follows:

1. The details of the deferred payment agreement
are to be negotiated between the utility and the customer and may
consider several factors, including, but nct limited to the
following: ~—amount of the bill; ability of the customer to pay;
payment history; time the debt has been outstanding; reasons why
the debt has been outstanding; and any other relevant factors.

2. Utilities shall be allowed to collect a
carrying charge of 6% on any outstandlng balance subject toc a
deferred pavhent agreement: nrovided however that any utility
which c¢hardes interest on unpald balances pursuant to tariff
shall be precluded from alsc charging additional interest

pursuant to this rule.

2/ Once a deferred pavment agreement has been
established, 1f the customer - flnanc1al conditions significantly




change and the existing payment works a hardship, the utility

shall renecotiate the payment agreement, consistent with <the
provisions of Rule 4. 8 (1) (c)l. However during the renegotiation
period the customer must timely pay the current bill and maker

some ‘payment cn the arrearage

4, 24 The deferred pavment agreement shall
include language informing the customer c¢f the right to appeal
the reascnableness of the proposed pavments to the Public Service

Commission.

5. £/ During the appeal, service may not be
terminated, provided however, that the current bill must be
timely paid bv the custcomer in order te protect his rights under
this rule.

£&. B/ If the deferred payment is not received in

accordance with the terms of the agreement, the utility may
terminate service oniy after it has mailed written notice, kv
first class mail, to the customer at least five (5) calendar
davs, excludlng postal holldavs,_prlor to termination, provided,
that at the option of the utility, either personal contact or
telephone contact may be substituted for centact by first class
mail. If the customer makes the delinguent payment within that

notice pericd, service ghall not be terminated.

{e) fey In the case of a sewer utility requesting
termination of water service for non-payment of sewer service, #g
BYovidgd/ Id/ geekidi/ f8Y/ the sewer utility shall provide the
customer written notice ten (10) days before the effective
termination that the sewer utility will request termination of
water service by the water utility, %Xﬁhiﬁ/ﬂfiyey’{5)7’ﬁ¢§ﬂﬁ¢ss
dA¥#/ pursuant to West Virginia Code §16-132- if payment is not
made in full or a payment schedule is not establlshed as provided
in section (5)(c) of this Rule. The ggid notice shall contain a
provision notifving the customer that in the event water is
terminated the custcomer will be responsible for and required to
pay the fees! charged to the sewer utility pUBXIZ/ gg¥yicd/dIZryigk
by the water utility.

(£) Ffdy A sewer utility reguesting termination of
water service for nhon-payment of sewer kills shall provide the
water ~utility with a <opy of the notice to the .customer as
provided in sectien (1) (d) fZ¥ of this rule.




(g) ¥€Yy A sewer utility will provide the water utility
with a written reguest £for terminatiocn of water service for
non-payment at least twenty four (24) hours before the end of the

ten (10) Z¥¥E/¢By day notice period to .the customer.
(2} Charge for Reconnection - _.

{a) Whenever the supply of water 1s tutrned off for
violation of rules and regulations, neon-payment of bkills, or
fraudulent use of water, the utility may make a charge as set
forth in its tariff for reestablishment of service.

(b} 1If service is discontinued at the reguest of the
customer, the utility may refuse seryvice to such customer, at the
same premises, within eight (8} months, unless it shall first
receive payment as set forth in the tariff for reconnecting
charge.

{3} Insufficient Reasons for Disconnecting Service - The
folléwing shall not constitute sufficient cause for refusing,
denvying or discontinuing service to an applicant or present
customer: ’

Delinguency in payment fer service by a previous
occupant of the premises to be served other that a member of the
game household. -

(4} Combined Water and Sewer Public Service District - Any
public service district providing water and sewer service to its
customers ghall have *the right to terminate water service Ior
delinguency in payment of either water or sewer bills; provided
that proper notice is given and procedures followed as set out in
these Rules.

(5) Discontinuance of Service by Water Utilities for
Non-FPayment of Sewer Charges.

(a) Inter-utility Agreements -

(1) ©Public Service District - In the event that
any publicly or privately owned utility, city, incorporated town,
other municipal corporation or octher public service district
included within the district owns and operates separately eilther
water facilities or sewer facilities, and the district owns and
operates the other kind cf facilities, either water or sewer,
then the district and such publicly or privately owned utility,




city, incorporated town or other municipal corporation or other
public service district shall covenant and contract with each
other to shut off and discontinue the supplying of water service
for the nconpavment o¢f sewer service fees and charges; provided
that proper notice is given and procedures are followed as set
forth in secticns (1) through (4) of thess Rules.

{2) Municipal Sewer - When a municipality owns,
maintaing, operates or provides sewer facilities to its residents
and customers and doeg not own, maintain operate cor previde water
facilities to them when +the same 1is provided by any other
publicly or privately owned utility, municipality or public
service district, the municipality providing sewer facilities may
require the provider of water facilities to discontinue water
service tec any of its users who are delinguent in the payment of
sewer service rates and charges tTo the municipality. The
provider of water facilities is empowered and authorized hereby
to discontinue water service upon demand of the municipality for
this purpose; however, prior to discontinuance of any water
service, the municipality shall contract with the provider of
water facilities which contract shall provide _that the
municipality shall reimburse the provider_ of water facilities for
all costs and expenses incurred in both the termination of water
service to -the delinguent user of gewer facilities and the
subsequent resumption of water service to such user. The
contract shall provide for reasonable metheds and assurances so
that the provider of water facilities will be protected and helad
harmless from c¢laims and damages when water service is
discentinued in error or in violation c¢f the rights of the user
through the fault of the municipality providing sewer facilities
and making the demand for discontinuance cf water service to the
uger of such sewer facilities.

(b) A sewer custcmer who has been notified that water
service is to be terminated for non-payment of sewer bills shall
be given the opportunity to enter inte a deferred payment
agreement, provided that such customer has demonstrated an
inability to make payment in full. The termgs cf such deferred
payment agreement shall be set forth as follows:

Payment of the current bill plus a specific
amount per month on the arrearage as provided in the agreement.
A customer whe is payving under a deferred payment agreement nmay
have water service terminated without further noctice if payment
ig not made pursuant to the terms of the agreement. .




(c) The contract should contain specific provisions
regarding responsibilities of notice of termination, termination,
re-connection and preovision for fzZir and reascnabkle compensation
based upon the actual cost of providing such service by the water
utility in the termination process. Such compensation may be
based on disconnecticn and re-connection charges in the water
utility's tariff or as otherwise agreed between the parties.

{(d) Any contracts entered into by a public service
district pursuant to section (5) shall be submitted to the Public
Service Commissicn for approval prior to any termination of water
service for non-payment of sewer bills under such contracts.

4.0% REFUSAL TO SERVE APPLICANT

{1} DNon-compliance with Rules and Regulations - Any utility
may decline to serve an applicant until he has complled with the
State and mun1c1pal regulations governing water service and the
Commission approved rules and regulations of the utility.

{2} DRpplicant's Facilities Inadeguate - The utility may
refuse to serve an applicant if, in its judgment, the applicant’s
installation of piping equipment is regarded as hazardous or of
such character that satisfactory service cannot be given.

(3) Applicant's Recourse - In the event that the utility
shall refuse to serve an applicant under the provisicns of this
rule, the utility must inform the applicant that the guestion may
be submitted Lo the Commissicn for decision.

{4) In the case of the establishment of a2 new utility
and/or extensions, the utility has received applicaticns Ior
service and has accepted the tap-fee £0r same; the utility will
immediately upon receiving bids for such installation determine
the fedEsibility of serving the areas in questlon and immediately
advise the applicants. In the event an area is deemed unfeasible
to serve, the tap-fee deposit will ke returned to the applicant
immediately.

It is suggested the utility design this application
form to reflect the above procedures.

4.10 CHANGE IN CHARACTER OF SERVICE

In case any substantial change is made by a utility in the .
pressure, or, other conditions which would affect the efficiency




of operatlon or adjustment of appliances, the appliances of all
customers in the district affected shall be inspected and shall
be readjusted, if necessary, by the utility for the new
conditions without charge. Where circumstances regquire, tThe
utility shall furnish and install suitable pressure regulating
devices. ’

4.11 ACCESS TQ PROPERTY

(1) The utility shall at all reascnable times have access
to meters, service connections and other property owned by it on
customer's premises, for the purpose o¢f maintenance and
operation. Neglect or refusal on the part c¢f custeomers *To
provide reasonable access to theilr premises for the above
purposes shall be deemed to be sufficlient cause for
discontinuance of service on the part of the utility. '

{2) 1Identification for Employees - Every employee, whose .
duties regularly reguire him to enter the homes of customers
shall wear a distinguishing uniform or insignia, identifying him
as an employee of the utility and shall carry on his person an
identification card which will identify him as an emplcyee of the
utility, containing a photograph of said employee. The
identification card shall contain the telephone number of the
utility as well as other pertinent information necessary to
identify the employee. All other employees, whose duties reguire
occasional entry into the homes or premises of customers shall
carry an Iidentification card containing information as herein
regqulired.

4.12 SERVICE INTERRUPTIONS

{1) Records of Interruptions - Each utility shall keep a
record of any interruption of service affecting its entire system
or a major division thereof, incliding a statement of the time,
duration, and cause of the interruption.

(2) DNotification +to Customer - Every customer affected.
shall be notified in advance of contemplated work which will
result in an interruptiocn cf serviceé. [See Rule 4.14(3) Notice]

(3) Curtailment or Restricticn Service Fclicy = Each
utility shall make application to the Commission for any
contemplated curtailment or restriction pollcy to any customers,
prior to such curtailment or restriction policy being put inte
affect. The feollowing information shall ke supplied:




{a) Reason for curtailment or restriction of service.

{b) Date curtailment or restriction policy reguested

to begin.

{c) Duration of policy and projected correcticn
programs with time parameters for.completion.

4.13 RESALE OF WATER e

Water . furnished on approved rates or contracts by a public
utility shall not be resold or caused to .be rescld by any
customer unless the said customer is engaged in the business of
distributing water as a public utility.

4,14 INTERPRETATIONS

{1) Residential Service - Residential Service is defined as

service to a householder. or tenant living in a separate apartment.

in an apartment building.

Sheuld the owner of a nultiple apartment buillding
undertake te¢ furnish water to his tenants as a part cf their
monthly rent, then such service shall be classed as "Commercial.”
However, a ¢lose branch of a houséholder's family, living with
the householder “and using the same water facilities, shall not be
classified as an additional service por as "Commercial." In cases
where a  hcuseholder .or tenant deveotes some portion of <the
cccupied building te commercial use and uses the remalinder as a
residence the the predominate use of water shall constitute the
basis for <classgification as either residential or commercial.

(2) Commercial Service - Commercial Service is defined to
include service to each separate business enterprise, occupation
or institution occupyving for its exclusive use any units or units
of space as an entire building, entire floor, suite of rocms or a
single xoom, and using water for such incidentzl use as the
schedule of rates applicable to the particular installation may
rermit. Cemmercial Service shall apply to all stores, offices,
hotels, wholesale houses, garages, display windows, signs,
theaters, barber and beauty shops, churches, opera house,
auditeoriumes, lodge halls, school houges, banks, bakeries and any
other space cccupied for commercilal purposes. Any rooming house,
ledging house, resort, inn or tavern renting more than four rooms
Lo strangers or transients without any previous agreement for




accommodation or as o the duration of stay shall be classed as a
hotel and as such it comes under the commercial classification.

(3) Notice - Where possible individual notice of service
interruption is urged, such as by telephone, notice at residence,
or by mail. However, a general advice by newspaper of
circulaticn in the affected ares, or radic or telephone

anncuncement will meet the notice reguirement.

5/0¢ §150-7-5 ENGINEERING REQUIREMENTS

5.1 ADEQUACY OF FACILITIES

(1) Censtruction and Maintenance c¢f Plant - Each utility
shall at all times construct and maintain its entire plant and
system in such condition that it will furnish safe, adeguate and
continuocus service.. o -

{2} Inspecticn.of Plant - Each utility shall inspect its
plant and facilities in such manner and with such freguency as
may be necessary to insure a reasonably complete knowledge as to
their conditions and adeguacy at all times. Such inspections
must comply with the reguirements of the legally applicable
Minimum Federal Safety Standards (Federal Occupational Health and
Safety Administration) and the standards of the West Virginia
Department of Health. :

(3) Records of Conditions - Recocrds necessary for the
proper “maintenance of the system and in accordance with the West
Virginia Department of Health and the Minimum Federal Safety
Standard shall be kept of the conditions Zfound. In special
cages, .a more complete record may be specified by the Commission.

(4) Recocxds of Operation - Each utility shall keep a record
of the. operation cf its plant, which, sc far as practical, shall
show such details of plant operation as may be necessary 1o
substantially redroduce the daily history of its operation. The
records shall alsc be. maintained in accordance with the
requirements of the Minimum Safety Standards and West Virginia
Health Department.

(5) Reports to Commissiocn Each Utility shall, upon reguest
of the Commission, file with the Commission a statement regarding
the condition ~—and adequacy of its plant, eguipment, and
facilities, and of its coperations and service in such form as the
Commission may reguire.




(6) West Virginia Department of Health Standards - All
extensions, service connections and nedifications to the
utility's plant must meet applicable design standards established
by the West Virginia State Department of Health in addition to
these rules. '

5.2 UNACCOUNTED FCR WATER

Each utility shall determine either by actual measurement or

by estimate the amount of "Unaccounted for Water”™ in each
division of its system and report, separately, tc the Commission
in its annual report. Said repert shall contain the proposed

remedizl actions te be taken if unaccounted for water 1is in
excess of 15% of the gross producticn.

5.¢3 CROSS CONNECTIONS AND BACK FLOW PREVENTION REGULATIONS

See West Virginia State Board o¢f Health Bulletin EW-113
Effective April 1, 1876.°

5.4 STANDARD PRESSURE

(1) Each utility shall, subject *to the approval of the
Commission, adopt and maintain a standard pressure in 1its
distribution system. Each utility shall select a point or points
on its distribution svstem to be designated ags the peint or

points c¢f "standard pressure.” The selection o©f such peoints
shall be confined to locatiocns fairly representative of average
conditions. In selecting points for fixed standard pressure a

utility may divide its distribution system into districts, when
such divigion is necessary due to differences cf elevation or
loss of pressure because of friction, or due to both of said
causes; and may adopt a standard pressure for each such division,
or a utility may establish a single standard pressure for its
distribution system as a whole. In no case shall the constant
differende between the highest and lowest pressures in a district
for which a standard has been adopted exceed .fifty percent (50%)
of such standard. In the interpretation of this rule it shall ke
understocd that in districts of widely varying elevations a
utility may undertake to furnish a service which deces ncot comply
with the foregecing specifications. In such event, the customer
gshall be. fully advised of the conditicns under which average
service may be expected, and the customer's agreement secured in
writing. It shall be understood that this waiver shall not deny
the right of the c¢ustomer to regquest a service mcre nearly
comparable to that furnished to the balance of the system, or the




Commigsion's right to require a better service when, upon
investigation, it appears right and proper that such betterments
should be made.

{2) Ezch utility should establish zan elevation Iin each
pressure district above which 1t c<annet serve water. This
elevation shall be filed with the Engineering Division of the
Commission and displayed in a proeminent place in the public
cffices of the utility.

{3) The standard pressure Lo be adopted in (1} above nust
be filed with the Engineering Division of the Ccommission. Neo
change shall be made by a utility in the standard pressure or
pressures adopted for its system without the approval of the
Commission.

(4y A customer's pressure shall be no less than 20 p.s.i.
at peak demand on system or 30 p.s.i. static pressure at the
terminus of the utility's service line (meter box or curb box)
unliess the custemer has wailved this regquirement.

5.5 EXTENSICN OF MAINS

In the matter of extension of facilities, the following
rules shall apply:

(1) Free Extensions
{a) Public Fire Service.-

1. Any governmental unit located in the
utility's service area by ordinance of its Council or by
resolution of its Board of County Commissioners shall have the
right to order the installation of additional fire hydrants on
existing utility owned mains having an internal diameter of six
(&) inches or larger and the utility will install such hydrants
at 1ts own cost and expense; provided, however, the estimated
gross receipts from fire hydrants rentals shall equal or exceed:
twenty-four (24) percent annually o¢f  the cost of said
installations. .. ' '

2. Where pipeline installations are required to
carry out an crder of any governmental unit located in the
utility's service area to install fire hydrants, or . where
existing utility owned mains, iIn the opinion of the utility, are
inadequate to provide fire flows te such hydrants, and when any




governmental unit located in the utility's service area orders
the installation cf a water main of adequate size to provide such
flows to the hydrant or hydrants so ordered, the utility will
install such m&ins and hydrants at its own cost and expense;
provided, howéver, that the utility shall not be reguired to make
extensions of sald water mains unless the estimated gross
receipts from private consumers and from £fire hydrant rentals
shall equal or exceed, twenty-four (24) percent annually of the
cost of such extensicns.

(b} General Water Service —

1. The uitility will, upon written reguest for
service by a prospesctive customer or ~group of prospective
customers lcocated in the same neighborheced, determine the
necessary size of main required o give service and make an
estimate of the cost of the proposed extension including pipe,
valves, fittings, necessary materials, and all other costs such
as labor, permits, and related costs. The writfen estimate shall
be provided t¢o the cusiomer ne mere than 30 days from the receipt
by the utility of the written request for _service. Further, the
utility shall provide a_ copv of the main extension rule to the
prospective customer and obtain a writien acknowledgement from
the customer that a copY of the rule has been furnighed to said

customer. -It shall ke the utllltv g cbhligation to keep a written

record of said customer's acknowledgement. The length of the
axtension reguired shall be that length reguired to extend from
the new proposed service area to the nearest main having
sufficient excess capacity to provide service at maximum demand

or gaid condition satisfied by other means such as sitorage.

2. Where the cost of extension does nct exceed
three and one-half {3-1/2) times the estimated normal annual
revenue from hydrants and prospective customers whose service
pipes will immediately be connected directly teo the extension and
from whom the utility has received applications for service upon
forms provided by the utility fer this purpose, the utility will
install, at its own cost and expense, the necessary extension;
provided, that the patronage or demand will be of such permanency
as to warrant the capital expsnditure Invelved.

Normal annual revenue shall be bkased on 150
gallons per day per residential wunit or latest edition of
American Water Works Assoc1atlon estlmates and censumpiion for
varicus units.




(2) Extensions Beyond Free Limit of General Water Service
and Public Fire Service - - o T

If the estimated «cost of the propcsed extension
required in crder to furnish general water service exceeds three
and one-half (3-1/2) times the utility's estimate of immediate
normal annual revenue, such extension will be made 1f the
applicant or the applicant's authorized agent shall contract for
such extension and shall depesit in advance with the utility the
estimatad cost of. the extension over and above the free extension
limit.The utility shall make the extension after receiving the
above referenced cash deposit. Upon receipt o¢f such cash

deposit, the utility shall agree to give the customer(s) the

lesser of a monthly bill credit until it has credited an

aggregate amcunt egual to the cost of the extension or a monthly
bill credit for. a period of ten (10) vears from the in-service
date of the original extension. In the case where a developer
makes the depcsit for construction of the main, to the utility,
the utility shall not utilize the monthly bill credit to the
customer, but shall make a monthly refund amcount to the developer
as reimbursement of the original dewosit. The utility shall also
accumulate a sum equal to the monthly Dill of any new customer,
which sum shall be an amount not %o exceed, in aggregate, 3.5
vears of gross revenues from such new customers connected to the
extension financed by the original c¢ontributors within ten (10}
vears cof the_ originai in-servige date of the extension. This
additional sum shall be distributed to the contributing customers
pro-rata toc theix original contributions by direct payment as
determined by the utility, but no less freguently than once every
six (8) months./ If/ gUeH/ ZdZE// E3X/ 24/ BERA/ Tidd/ gUgrangy
ﬁﬁﬁ?¢ﬁlﬁ/{¢¢ﬂﬁ§¢ﬁ¢¢/(ﬁ§//ih¢//ﬁXﬁﬁﬁSiﬁﬁ/{b@ﬁWﬁﬁﬁZ/iﬂﬁ//ﬁffgfﬁﬁl
PESEARIAG ANA/ YRS/ SYIGIARY ) EEYRITUS ) AT EAY R &/ BEYIBE/ B/ RER/ K XD
YEAYE/ AXOR/ KRS/ WARIAG/ BE/ BACH/ EHESHBY AL /¥ ETWAR) £/ ERE/ S XX AR
ASPEEI LAY/ BY /) CRPBRIKBE B S/ A/ AMBUAR ) SulgY / KS/ JHRxeg/ Apd/ srg MaAYE
BAL/ZY/ EANES )/ KHE / BRHARY / ¥ EVERUE )/ B/ KRS/ Vg ) CUSKSUE N A /AR AR/ TP
EVERE/ SHAY Y/ XAE /A BGR LB ¥ BLUAR HAGR /K /AR [ AEBESI LY /BH L BRE T W E
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(3) Extensicns Bevond Free Limit of General Water
Service and Public Fire Service - Without Utility
Financing Partigipation - ' ' B

The above reguirements notwithgfanding, the utility may

decline t¢ finance <the free extension portion of a regquested

extension if it can demonstrate that it has no cash to make the
extension and that it has no prospect of reasonakle external




financing gither through commercial loans or through an
installment arrangement with an entity installing the extension
or nrov1d1ng the necessary materials. if the utility declines to
finance the free extension portion of a requested extension, the
utility shall file for a waiver of the free extensgion ruleg within
twenty (20) days of the customer's written redquest. A request
for waiver by the utility shall be accompanled. by suppeorting
documentat1on qjustifvyving its request. I1f the Commission finds
that the utility has reasonably declined to finance the free
exten51on.jportlon. of the requested line, the Commission shall
authorize the use of the alternate customer-financed extension

plan dlscussed below.

Under the alternate customer-finanged extension plan,
the utility shall make the extensicn after receiving a cash
deposit equal to the full estimated amount of the extensicn cest.
Upon receipt of such cash deposit, the utility shall agree to
give the customer{s) the lesser c¢f a monthly bill credift until it
has credited an aggregate amount egqual to  the cost of the
extension or a monthly bill credit for a period of ten (10) vearg
from the in-service date of the orlglnal extension. In the case
where a developer makes the deposit for construction of the main
te the utility, *the wutility shall not utilize the monthly bill
credit to the custpmer, but shall make a monthly refund amount to
the developer as relmbursement of the original deposit. In
addition to thig crediit, fthe utiliity shall also accumulate a sum
equal to the monthly bill of any new customer which sum shall be
an amount not to exceed, in aggregate, 3.5 vears of gross revenue
from such new customers connected to the extension financed by
such original contributors within ten (1C) years of the original
in-service date of the extension. This additional sum shall be
distributed to the contributing customers pro-rata to their
initial contributions by direct payment as determined by the
utility but ne less freguently than once every six {(8) months.

(83 43Y Adjustment of Cost of Extension -

(a) BShould the actual cost of the exXtension be less
than the estimated cost, the utility will refund the difference
as soon as the actual costs has been ascertained. When the
actual cost of the extension exceeds the estimated cost, then the
utility will bill the depositor for the difference between the
estimated and the actual cost. Ne interest will be paid by the
utility on the applicant's payment or on any unrefunded balances.




(b) In estimating the cost of an extension, the
estimate shall be based on the diameter of the pipe to ke used;
provided, however, that the estimated cost to the customer or
customers shall not be based on a pipe in diameter of less than
6" or greater +than the diameter of the main from which the
extension is to be made, unless actual consumption estimated for
the proposed customer or customers requires a larger pipe.

(¢} At the expiration of said ten (10) vear period,
+he refund account will be closed and no further refunds will be
made.

(d) Extensions made under this rule shall be and
remain the property of the utility.

{e) The utility reserves the right tec further extend
its water mains from and beycnd the terminus of each water main
extension made under this rule, and the depositor or the
depositor's agent paving for an extension shall not be entitled
to any refund for the attaching of customers to any Ifurther
extension or branch mains sc installed. '

(f) "In determining the length of main extensions or of
pipelines %o be installed in an urban area when land 1is
subdivided into lots, the main shall ke extended to fully cover
the frontage of the property, and if the last lot to be served is
a corner lot the terminal point of the extension made hereunder
shall be located so that the main laid hereunder ties in with the
existing main located in the intersecting street; and Zfurther
provided that if there is no main located in the intersection
street, the terminal point of the extension made hereunder shall
be lccated at the nearest street line of the intersecting street.
In rural areas or open land areas, the extension reguired will be
that length necessary to adegquately serve the applicant.

(g) Before water lines will be laid hereunder in any
new subdivision, it is understced and agreed that the road
surface shall be brought to the established sub-grade as
determined by the agency having jurisdiction.

(h) This rule shall not be consgtrued as prohibiting
the utility from providing an alternate plan for main extenslons
so long as ne discrimination is practiced between customers whose
service .requirements are similar. However, such alternate plan

shall be filed WiH/ ¥Ag/SEcrerdxy/ 2/ PLEidd/ s8/ iNE/ BABYY 2/ BEYSITE
Yy i,/ and_approved by the Public Service Commission priox




to implementaticn of said alternate plan by any of the parties.

Failure to obtain Public Servzce Commission approval will result
in the loss of _:Ee rlght to obtain _reimbursement from the
utility. If an_entity other than the utility constructs the
extensicn, upon completion of construction and proper utility
inspecticn of the extensicn, the utility shall initiate service
only after proper transfer of title of all facilities including
property, pilant and rights-of-way incidental teo the furnishing of

utility service.

(i) Contract for Service - The utility shall not be
regquired to make free extensions of refunds as described in this
rule unless those to be served by such extension shall guarantee
to +he wutility that they will “take water service at their
premises within thlrty (30) days after water is turned into the
main. : - :

{j) Comnstruction Conditions - Constructicn cf line
extensions, as provided in this rule, will ke undertaken promptly
after all applicaticns have been completed and necessary
right-of-way agreements or rights of entry have been delivered to
the utility and all prospective customers have signed contracts.

(k) Right-ocf-Way = With respect to the item
"Right-of-Way", it is not the purpese cof this rule to reguire the
utility teo bulld extensions over private rights- of-way. If the

construction of an extension invelves the use of private
right-of-way, then the prospective customer, whenever reasonably
possible, shall secure the right-of-way and deliver it to the
utility free of cost before construction of the extension 1is
started. If, however, 1t is not reascnably possible for the
prospective customer or customers to secure the right-of-way, and
the construction of an extension involves the utility's incurring
expense for right-cf-way easements, either by purchase or
condemnation, such costs shall ke added to the total cost of the
extension. :

{1) The Commissicn shall consider, upon preper filing
cf a tariff rate case bv the utility, the inclusicn c¢cf an impact
fee "against = development which will create a significant impact
on the utility's capacity,.

5.6 ZERVICE CONNECTIONS




(1) Where its distribution mains are now or may hereafter
be installed, the utility will install the service pipe and
appurtenances between the water main in the street up to and
including the stop cock and curb box, or the coppersetter when
installed in a meter bkbox at or near the property line or
right-of-way at or near 90 degrees to the main, provided that the
gservice pipe is regquired for the immediate and continuocus supply
of water for general water service to premises abutting the
public street or highway in which such mains are located; and all
guch service pipes and appurtenances shall be installed only by
the utility unless by prior written agreement.

(2) The utility shall noct make any charge for furnishing
and installing any permanent service connection, meter or ~other
appliance necessary to deliver and measure the water furnished
unless the utility has prior approval of the Public Service
Commission for establishing a tap-on or connection fee.

(3) Temporary service connections for &sastruction or other
temporary purposes shall be installed by the utility at the cost
of the applicant. ' '

(4) Each water utility shall adopt standard methods of
meter installations where practicable. Such method shall be set
cut with a written description and with drawings to the extent
hecessary t0 a clear understanding of the requirement; zall of
which shall be submitted to the Secretary of the Public Service
Commission. : -

(5) BService pipres supplyving a premiszses sghall not pass
through or across any premises or property other than that to be
supplied, nor across any portion c¢f the property that could
practicably ke so0ld separately from the immedliate premises
supplied, and no water pipes or plumbing in any premises shall be
eXxtended therefrom to adjacent or other premises.

(6} The utility will  rmake all connectiens teo  its
distribution mains and_will specifyv the size, kind, gquality, and
location of all materials used n the service line.

(7) The corporation cock, curk cock, curb box, ok
coppersetter when installed in a meter box, and the utility's
service pipe from the distribution main to the curb cock or
coppersetter will be furnished, installed, and maintained by the
utility and shall remain under its scle ceontrol and jurisdiction.




{(8) The wutility will net, at its own cost and expense,
install &service pipes for private fire service or temporary
service connections.

{9} The curb box or meter bex shall be set at a location
approved by the utility and shall be kept accessible at all
times. : R . ) -

{10) The customer's service pipe f£from the curb cock or
copparsetter to the place of consumption shall be installed in a
workmanlike manner and shall be furnished, installed and
maintained by the customer at his own expense and risk.

(11} The customer's service pipe and all connections and
fixtures attached thereto shall be subject tc the inspection of
the utility before the water will be turned on, and zall premises
receiving a supply of water and all service pipes, meters and
fixtures, including any and all fixtures within the said
premises, shall at all reascnable hours be subject to inspection
by any duly authorized employees of the utility.

(12) The customer's service pipe shall be laid below the
frost line at all points and shall be placed on firm and
continuous earth so as to give unyielding and permanent support;
shall not ke laid in driveways nor pass through premises other
than that to be supplied; and shall be installed in a trench at
least two feet in a horizontal direction from any o¢ther trench
wherein gas pipe, sewer pipe, or other facilities, public or
private, are or are to be installed.

{13} The customer shall install and properly maintain in
good working condition a stop and waste cock of a type approved
by the utility on the customer's service pipe immediately inside
+he foundation wall in a readily accessible location and in a
place protected from the possibility of £freezing and so placed
that it will shut off and drain all plumbing within any and all
buildings in the premises.

(14} The customer shall install his service pipe to the
point of service and/or meter at a peint as designated by the
Manager or other authorized employee of the utility, after which
the wutility will dinstall the service £from the main to the
designed point of service. '




(15) Where the utility's service pipe is already installed
to the point c¢f service, the customer shall connect with the
service pipe as installed.

{18) The customer shall not be reguired to make changes in
the custemer's service pipe or meter location required on account
of changes of grade, _relocation of mains, "and other causes not
related to the customer. Said changes shall be accomplished by
the utility and said utility shall Dbear the full costs related
thereto.

{(17) No fixture shall be attached to, or any branch made in,
the service pipe between the meter and the distribution main.

{18) Each premises shall be supplied through an independent
service pipe from a separate curb cock or coppersetter, unless
otherwise approved by the utility in writing.

(18) Customer's service pipes must be kept and maintained in
good condition and free from =all leaks and defects at the
customer's cost and exXpense, and for failure so to do, water
service may be discontinued.

5.97 DEAD ENDS  _

"Dead Ends" in the distributicon mains should be avoided so
far ag possible. If such. "Dead Ends"” exist the utility shall
provide facilities for flughing.

5.08 LONG SERVICE LINES

To assure the orderly development of its system, and to
provide adeqguate servica_ to its customers, the utility sheould
ordinarily provide water service cnly at the property line of the
customer reguesting service, and in those instances where the
utility's service does not extend to the customer's property
iine, an extension should be made by the utility in accordance
with Rule 5.05 of the Rules and Regulations for the Government of
Water "Utilities. In unusual and excepticnal cases where the
property line of the customer reguesting service is excessive
digtance from the existing main of the utility, and the cost To
be beorne by the prospective customer under Rule 5.05 1is
prohibitive, and there 1s no reasonable prospect of further
growth and development in the area, or for any one of the above
reasons, the utility may serve the customer by installing a meter
in the utility's right-of-way at its main nearest the customer's




property, and connecting the meter to the customer's privately
owned service line. The customer shall extend his service line
to an existing main of _the wutility and shall be solely
respongible for service beyond the meter. Standards of service
received by +the customer shall ke determined at the metering
point. The customer shall not permit others To connect their
water lines or receive water service from his privately owned
service .line, In the event the utility's main is later extended
to the customer's property line under Rule 5.03, the customer
shall discontinue the use of his privately owned service line and
shall pay =all costs and charges authorized by the rules of the
Public Service Commission and the rules and tariffs of the
utility for water service from such extension, the same as if the
customer had not previously lald and received service through a
private service line. The provisicng of this rule shall apply to
all persons.now or hereafter recsiving water service through =z
privately owhed service line extending from the utility's main to
the property to be served.

5.09 QUALITY OF WATER

{ly Purity - All water furnished by a utility for domestic
use, shall be pure, wholesome, potable and in no way dangerous to
the health of the consumer.

(2) Health Department - Every water utility shall comply
with the rules of the State Department of Health governing purity
of water, testing of water, operation of filter plants and such
other rules they may prescribe, pursuant to law, having as their
ultimate end the purity of water.

§150-7-6 £/0¢ INSPECTIONS AND TESTS

5.01 METER TESTING FACILITIES AND EQUIPMENT

(1) Testing Facilities - Each utility shall provide cor have
access to =such laboratory meter-testing equipment and other
equipment and facilities as may be necessary to make the tests
required of it by these rules or other orders of the Commission,
The zpparatus and egquipment so provided shall be subject to the
approval of the Commission, and it shall be available at all
times for _the inspection or use by any member or aUlthorized
representative of the Commigsiocon.

{2} Tests Reguired - Each utility shall, as a mnminimum
regquilrement, make such tests z= are prescribed under these rules




with such frequency, and in such manner, and st such places as
are herein provided or asg may be approved or ordered by the
Commission.

(3) General Testing Egquipment - Each utility furnishing
meteraed water service shall own and maintain the equipment and
facilities necessary for accurately testing all types and sizes
of meters employed fcf the measurement o¢f water unless
arrangements shall have been made to have such testing done in a
shop or laboratory containing eguipment that is acceptable to the
Commission. All =alterations o¢r repairs to meter testing
equipment, which might affect the accuracy of such egquipment or
the method of operating it, shall be promptly reported in writing
to the Commission.

(a) Meter Test Shop - Each utility shall, unless specifically
excused by the Commission, provide for and have available such
meter-testing shop and instruments and other eqguipment and
facilities as may be necessary tec make the tests reguired by
these rules or other crxders of the Commission. Such eguipment
and facilities =shall be satisfactory to .and approved by the
Commission and shall ke available at all reasonable times for the
inspection and use of. any authorized representative of the
Commigsion. '

211 testing instruments and other eguipment shall at all
times bLbe accompanied by a certificate signed by a proper
autherity giving the date when it was last certified and
adiusted, and certificates, when superseded, shall be kept on
file in the office of the utility.

{(b) Minimum Egtipment - Except as noted in Paragraphs (¢) and
(d) below, testing eguipment shall consist cf either calibrated
tanks or tanks mounted upcn weighing scales. In either case,
calibraticns should be provided with markings sc¢ that normal
errors may be determined without calculation. It i1s required,
when tanks are mounted upcn weighing scales, that the scales be
tested periodically by the Consumer FProtection Division of the
State Department of Labor.g Either type of equipment shall be
provided with proper valves, gauges and orifices so constructed
that the flow may be varied and an accurate check made of the
pressure on the intake side of the meter.

{c) 1. When meters are tested by weight method it is reguired
that utilities whosge measure cof gquantity is the cublc Zoot, use
test eguipment capable of holding not less than two (Z) cubilt




feet of water. Utilities whosge measure of cquantity is the U. S.
gallon shall use eguipment holding nct less than twenty (20) U.
S. gallons. h : , '

Z. Utilities wusing scales which de¢ not have calibrated
bars to show percent error shall post a chart showing the percent
error based on weight of water passing through meter.

(d) Small utilities will, under certain conditions, be allowed
to test meters by checking them against a "Standard Meter” but
said standard shall be checked not less than once each month by
weiching the water passed by it, the water so weighed shall ke
taken as 8.35 pounds per galleon or 62Z.43 pounds per cubic foot at
seventy (70) degrees Fahrenheit. A recdrd of such check tests,
together with the name of the meterman performing salid tests, and
the date thereof shall be kept on file at the office of the
utility. ,

6.%2 TAGCING, SEALING AND CAPPING METERS

(1) Tagging Meters - Each meter shall either be marked or
accompanied by a record card when installed. The marking or card
must show the date of the last test i1f the meter is tested on a
time basis or the registration (index reading) and date 1f the
meter may be tested on either a time or registration basis. In
no case shall the elapsed time between the date ¢f test and the
date of installation exceed four (4) months.

(2) Sealing Meters - All meters tested for installation
shall be sealed at the time of test by the meterman performing
the test,. The seal shall be of . a type acceptable <Tto the
Commission. Those utilities using a compression type lead seal
shall have as a sealing tool & device furnished with a dye, which
shall bear the initials of the utility. Utilities using a snap
tin type seal shall have the seal stamped in a similar manner.

{3) Capping Meters - All incoming meters must be capped
when removed from sgervice and awalting test. All meters that
have been tested and sealed or are ready for installation must be
capped when sealed and Kept capped until installed.

5.03 ACCURACY REQUIREMENTS FOR WATER METERS

{1l) Installation Accuracy - Before being installed for the
use of any customer every water meter, whether new, repaired, or
removed from the service for any cause, shall be in good order




and shall be adiusted to ba as nearly correct as is commercially
practical. Tests shall ke conducted by the utility for accuracy
of registration, either in_ its shop or on the customer's
premises, by a competent meterman, who has complied with the
rules and regulations of the Commission governing the appointment
of metermen. However, a manufacturer's certified test may be
accepted in lieu of utilities, test ©of new meters of 1l-inch or
less in size. '

(Z} VWhenever, on 1nstallation, periodic or any other test,
a meter isg found to exceed a limit of two percent (2%) fast or
slow, it must be adjusted so as to register as nearly 100% as is
commercially practicable.

(3) The custom of putting a meter intec service without
adjusting it, if it is found to be less than twe percent (2%) in
error, is prchibited. It is reguired that meters be adjusted to
the highest degree of accuracy, commercially practicable, kefore
ingtallation. A tolerance of one percent (1%) fast or slow is
sufficient for any utility which carefully supervises its meter
shop. With such tolerance meters will start in service as nearly
correct as it ig practicable to have them. It is possible to set
all but a very few old style meters within one-half percent {.5%)
correct on. every adjustment, and these older styles can be set
within one p&rcent (1%) correct. It shall be understocd that the
allowance of this wvariation from correctness does not mean that

the meter is to be set in error by this amount. The tolerance
allows only for the unavoidable irregularity of the work on a
commercial scale, and the average o©f the., errors should ke

practically zeroc, substantially as many being slightly slow as
are slightly fast. o

(4} After all necessary repalrs, adjustments and £inal
tests have been made so that the meter registers accurately, such
meter shall be sealed, It is recommended that all meters of the
disc or displacement type, two inch (2") or less in size, be
tested before being installed on the premises of any customer.

(5) Meters of the larger sizes may, at the discretion of
the utility, be tested after installation. It is recommended
that for those. installastions requiring a three inch (3") or
larger meter that there be installed, at the expense cof the
utility, a "Test Tee" for use in testing large disc, current and
compound current and disc meters.




(6) Meters of the current type can be tested and calibrated
more accurately in place. The accuracy of current meters is
affected by changes in distribution of wvelccities through the
meter. Such wvariation of wvelccity may occur to an appreciable
degree through change <¢f nature of inlet piping.

Bll tests to determine the accuracy cof registration of
any water meter shall be made with a suitable meter prover.

(7) Meter Test Flow - The following method and formulaze ars
recommended for conducting tests:

It iz recommended that all meters be tested at threa
rates of flow; but it is reguired +that meters larger than one
inch (1") be tested at fthree or more rates according to the
fellowing table; the average of these tests to determine the
percent error: : - . :

ALLOWABLE RANCGE TEST FLOW RECOMMENDED TEST RATE FLOW
GALLONS PER MINUTE GALLONS PER MINUTE

Min. Max. : Min. Med. Max.

5/8" 1 20 5 20

3/4" 2 34 : 5 , _ 34

" 3 53 5 25 53

1 - 172" 5 100 . .. 5 .. 40 100

2" 8 160 10 100 180

3" 16 315 , 15% 150 315

4 28 - BCO . 15% 250 500

g" 48 1,000 S T20% 500 1,000
*NOTE -~ A meter failing to register 5% of the water passed at

those rates marked® should not be installed without correction.
(8) Tests - How Made - Adjust the flow control of the
prover te the proper cutlet to allow water %o pass at the rate of
flow as is sget out in the preceding paragraph. (The propexr

orifice to be used must be determined by trial as the rates of
flow will wvary proportionately to the presgsure at time of test.)
By passing water through the meter under test bring the test dial
hand exactly to one of the division lines of the dial. Allow
water to flow through meter and into container until exactly one
or more complete revolutionzs of the fest hand take place.
Because the dial o¢f many meters cannot ke read as accurately as




the scale on the prover, it is preferred in some cases to pass
water through meter until meter registers exacily ten gallons (10
gal.}) or two cubic feet (2 cu. £t.), when testing small meters
and more when testing large meters. )

The percent error introduced by reading the weight of
water passed to the nearest ounce is less than one-tenth o¢f one
percent (1710 c¢f .1%) when veclumé& passed 1is approximately ten
gallons (10 gals.). Therefore, weight of volume passed may be
taken at the nearest ounce. For ease of calculation the weight
of a gallon of water may be taken as follows: |

The decimal egquivalent of ocunces are as follows:

1 om. = 0625 1lb. & oz. = .375 1lb. 11 oz. = 6875 1b.
2 oz. = 125 1lb. 7 ¢z. = .4375 1b. 12 ozx. = .75 1b.

3 ¢cz. = .1875 1b. 8 oz. = .5 1lb. 13 oz. = .8125 1lb.
4 oz. = .25 1b. 9 oz. =..5625 1lb. . 14 coz. = .875

5 oz. = .3125 1lb. 10 oz. = .B25 1lb. 15 oz. = .9375 1lb.

The formula for determining the percent that a meter is
fast is as follows: - :

{Metexr Reading - Prover Reading) X 10C = % error fast-
Prover Readihg '

Example: To calculate percent error fast assume meter
registers ten gallons (10 gals.) while volume water passed weighs
75 1lbs. 1 oz=. 10 gals. at 8.35 1lbs. per gallon equals 83.5 Llbs.
75 lbs. 1 oz. eguals 75.0625 lbs.

(83.5 - 75.0625 x 100 = 843.75 = 11.24% error fast
75.08625 75.0625

The formula for determining the percent that a meter is
slow is as follows:

(Meter Reading - Meter Reading) x 100 = ) error slow
Prover Reading '

Example: To calculate percent error slow assume weight
of water passed weighs 92 1lbks. 8 c¢z. while meter registers ten
gallons (10 gals.) 82 lbs. 8 cz. equals 9Z.5 lbs. ften gallons (10
gals.) at 8.35 lbs. per gallon eguals 83.5 lbs.

(82.5 - 83.5) x.100 =990 = S.72% error slow




g2.5 . 92.5

6.34 PERIODIC TEST

(1) Meters of disc or current {turbine) type In a system
supplying £f£iltered, clear spring o¢r well water shall be
periodically tested as follows:

3/4" or less at least once every 7 years 1" at

least once every 5 years o
1-174", 1-1/2", 2" at least once every 4 years 3" at least once
every 2 yvears 4" and larger at least cnce each year

(2) "Periodic Test Periods" for testing meters in the
system of _utilities supplying water of high turbidity, or of
peculiar characteristics, will be determined by the Commissien
from time to. time.

(3) NMeters of the current and compound type shall be
cleanad at intervals as agreed upon by the utility and the
Engineering Division of the Public Service Commission.

(4) The time frame for periodic tests may be modified by
this Commissicn from time to time upon the submission of evidence
by the utility to substantiate any request for modification.

5.@5 COMPLAINT TESTS

(1) Procedure - Upon formal written application to the
Public Servide Commission by any custemer, a test shall be made
upon ‘the customer's meter by an inspector of the Commission, The
utility owning the meter shall be notified that such test is to
be made and shall have 2 representative present to open the
meter, assist in the test, adjust and seal the meter after test.
A report giving results of the test shall be made to the customer
and the utility, and a complete record of the test shall be kept
in the cffice of the Director of the Engineering Division of the
Commission. If the gaid meter shall be found *to register not
more than twe percent fast, the cost of such test shall be borne
by +the customer but if the meter shall be found to reglister
incorrectly to the customer's prejudice more than two percent,
the ccst of such test shall be borne by the utility. See Rule
6.03 for accuracy reqguirements and test Dprocedures. A
representative of the customer may be present when the complaint
test is made.




(2) Charge - All additional tests shall be made as soon as
practicable. THe charges for making such tests shall be equal to
the actual cost of lazbor and transpeortation incurred by the
utility. — _

6.6 REQUEST TESTS

(1) Action Reguired - If any customer shall regquest in
writing a test ¢f the accuracy c¢f the meter used by him, and the
meter is nct due for periodic test, the utility shall notify the
customer of the conditions under which the test will be made by
the utility or by a referee. If the custemer shall then request
the utility to proceed with the test and remits an amount equal
to one-half {1/2) of the scheduled cost cf a referee test (See
Rule 6.05) but nct less than Five Dollars ($5.00), the utility
shall make the test promptly. If, when <Tested, the meter is
found to be more than twe percent (2%) fast, the amount advanced
shall ke promptly refunded to the customer. If the meter i1s not
found to be_more than two percent (2%) in error, the utility
shall retain the amount advanced by the customer for The test.

(2) Customer's Privilege - A customer may be present when
the utility conducts the test on his meter or, if he desires, may
send an expert or other representative appointed by him.

(2) Report te Customer - A report giving the name of the
customer reguesting the test, the date of the reguest, the
location of the premises where the meter had been installed, the
type, make, size and serial number of the meter, the date of
removal, the date tested, the result of the test, and the amount
of refind if the meter was found more than twe percent (2%) fast,
shall be supplied to such customer within ten (10) days after the
completion of the test.

6.¢7 METER TESTING EMPLOYEES

(1) Meterman Required - Every utility shall have in 1its
employ ©r have access to the services of one or more competent
metermen whose duty it shall be to perform’ such tests as may be
necessary to determine the accuracy of the utility's meters.

(2) Certificaticn of Metermen -~ A wutility desiring to
certify an emplcyee as & meterman must secure a gqualification
card from the Commission; have same executed by the applicant and
returned to the Commission' together with a certification by a
responsible representative of the utility as tec the facts




contained on the card. The Commission will thereupon issue a
card to the employee, if the applicant's gqualifications are
satisfactory, stating that the qualification c¢ard has been
received and filed, and that the employse is authorized to test
meters of the type shown on the card.

(3) Experience Required - No employee of a utility shall be
authorized to test meters wunless he has had at least =ix (8)
months, experience In a utility water-meter shop, or eguivalent
exXperience, part of which time must have bheen spent working on
the type meter for which authority to test has been requested.
All tests must ke made by an authorized meterman.

(4) Reports to Commission -

(a) Each utility shall file on or before February lst,
each year, a list of the men in its employ authorized to test
meters.

{b) The utility sgshall notify the Commission and sghall
take up and return the meterman's card when a certified meterman
ceases te be in its employ.

§150-7-7 7/$% SAFETY REQUIREMENTS

7.@1 ACCIDENTS

Every utility shall keep a record of every accidental
happening in connectiocn with the coperation of its plant, station,
preperty, and equipment, whereby any person shall have been
killed, or seriocusly injured, or any preperty damaged or
destroyed, with full sitatement of the cause of such accident, and
the precautions taken to prevent similar accidents in the future.




P.S.C. W. VA. FORM NO. 14W Attachment 2

(Insert Company Name Here)

NOTICE OF SCHEDULED TERMINATION OF SERVICE
AND CUSTCOMER RIGHTS

We have scheduled vour
service provided at

for

terminaticon on or after
(address)

T (date)
This action has been taksen for the following reascn(s):

(Include reason and facts resulting
in decision to terminate service).

If your sgervice 1s terminated vyou may be subject to
additional charges inveolving reconnect fees and deposit
reguirements in order to restore service.

YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOQU
BELIEVE ANY OF THE FOLLOWING CONDITIONS APPLY TO YOU:

. any portion of the bill is in dispute

You are being charged for service not receiwved
The information above is incorrect

You are able to pay only in installments

> W

If the reason for your challenge is 1, 2, or 3 above, you will have o pay
any amount not in dispute. If the reason for your challenge is 4, we will attempt
to negotiate a deferred payment plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO PROTECT YOUR
RIGHTS UNDER THIS RULE:

(Provide instructions for contacting the appropriate utility
perscrnel by telephone and mail, including business hours)

IF YOU ARE NOT SATISFIED WITH OQUR RESOLUTION OF THE MATTER, YOU HAVE THE
RIGHT TC FILE AN APPEAT, WITH THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA., You
will be required to pay the current bill while the appeal is pending. There is no
charge associated with filing an appeal and you may do =0 without the assistance
of an attorney.




To file an appeal with the P3SC, you may call this toll free telephone number
1-300-642-8544 or write to this address:

Utility 2ppeal

FPublic Service Comnission of West Virginia
P.O. Box 812

Charleston, West Virginia 25323

If you are in need of assistance to pay your bill you should contact the
fellowing agencies: (List agencies in service area) .

If you desire the assistance of a lawyver with regard to the scheduled
termination and are unable to pay for legal counsel, contact cne of the following
low Income legal assistance organizations: (List agencies in service area)




