H
H
, i
— S S ERA MR AT P ek s A S S . e A A0k e e e i T S VR WD SR SEA G v G AU N BN AN NS SRR WD S S e S N W G S PN W A e mh e S

EB2-23.734 1322 W BB IZ SERUICE ZOMMISSION Pl

nnpl— ':

WEST VIRGINIA T s se
SECRETARY OF STATE T
KEN HECHLER oLt
ADMINISTRATIVE LAW DIVISION g 70 4 26 PS4

F o ‘Ir'1."| Y '..L-T-?:"\— .
Grsf&%%%a T 3TATE :

NOTICE OF AGEHCY ADOPTION OF A PROCEDURAL OR INTERPRETIVE RL LE
OR A LEGISLATIVE RULE EXEMPT FROM LEGISL‘\TI‘VE REVIEW

N
!
H
!
i
3

ACENCY _Public Servica (ommigsian TITLE VLVBER-.._:.O_

—_—

CITE AUTHORITY W.Va, Coda 85%6wlal, 24wle?, 34-2-1, 24=3=2, 215-13A"9
and 8.18-23. :
RULE TYPE: F‘RDCEFZ’URAL.E

INTERPRETIVE ,

EXEMPT LEGI-%LATTUE RULE e,
CITE STATUTE( GRANTING EXEMPTION FROM LEGISLATIVE REVIEW i

W.Vs, Code §24=1-7 | E
AMENDMENT TO AN EXISTING RULE: YESmie, NO— |

IF YES, SERIES NUMBER OF RULE BEING AMENDED: o &,
TITLEOFRULEBENGAMENDED‘ Rulss and Regulauions for :he
Gov T u Rul 2.,02¢23C8): 2.02(b):”

2.03.
IF NQ, SERIES NUMBER QF NEW RULE BEING ADQPTED:

TITLE OF RULE BEING ADOPTED:

i
i
H

THE AS0VE RULE 15 HE.REBY ADOQPTED AND FILED WiTH THE SECRETARY OF ST’-\T THE

EFFECTIVE DATE OF THIS RULE (5 T ZB, 1994,

é//




150CsSRE } F l L E D

TITLE 150 . JwZB 1 so P

LEGISLATIVE RULE
PUBLIC SERVICE COMMISSION

OFFIGE OF WEST ViF
RULES AND REGULATIONS FOR THE GOVERWMENT
OF TELEPHONE UTILITIES
§150-18-1. General.
1.1. Scope. - These rules govern the operation and service

of telephone utilities subject to the jurisdicition of the Public
Service Commission of West Virginlia pursuant to West Virginia
Code §24-2-1.

1.2. Authority -- W.Va. Code §24-1-7, §24-2-1, §§z24-2-5
and 8; §24-2C-~1, §24-56-1

1.3. Filing Pate. =-- January 28, 1994

1.4. Effective Date. -- March 29, 1884

1.5. Policy. The Public Service Commission of West

Virginia and the regulated telephone companies have a joint
responsibility to the citizens of West Virginia to .insure a
gquality of =adeguate communications services that meets the
general need reguirements of the public, provides the public with
a high degree of relisbility and convenience, and contributes
substantially to the overall economic progress of the State of
West Virginia. o

Tc accomplish this objective, these telephone service
regulaticns are established whicli state the objectives needed to
provide the best possible telephone service consistent with
modern techneclegy.

1.6. Application. The telephone service rules promulgated
herein shall apply to all telephone company operations in the
State of West Virginia +that are subject tc the jurisdiction of
the Commission. ’ ’

(1) The rules promulgated by the Commissicn shall
establish reasonable standards te the end that quality service,
i.e., that which is adequate and satisfactory, is rendered to the
telephone using public in the transmission of both local and long
distance messages.

(2) If unreasonable hardship to a ftelephcne user ov
telephone subscriber, or to the serving telephone company results
from compliance with any Commission rules, application may be
made to the Commissicon for nmodificaticen of +the rule, or ZIfor
temporary exemption from its requirements.
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(3) The adopticon o¢f these rules by the Commission
serves the authority of the Commission to grant exceptions and
exenptions to and from its regulations  under available
procedures. The definiticons ceontained herein are an integral
part of and are treated as regulations. .

{(4) The zrules promulgated herein shall in no way
relievae . the telephone company from any of its duties under . the
laws of thé State of West Virginia or from any other rules or
directives of this Ccmmission.

1.7. Definitions. In the interpretation o¢f these rules,
the feollowing definitions shall be used, subject to the
provisions of each company's applicable tariffs.

{1) "Base Rate Area” -- The peortion or portions
within each exchange are=a, ag set forth in the ftelephone
utility's filed tariff, in which base rate area rates for urbkan
grades of lines without mileage or zcne charges apply. Urban
grades of exchange lines within this area are offered at rates
that do not wvary with the distance from the central cffice or
exchange rate center.

(2) "Business Rates” -— Service is classified and
charged for as Dbusiness service where the use is primarily or
substantially of a business, professicnal, instituticonal or
occupational nature, or where a business directory listing is
furnished, except as provided in each telephone <c¢ompany' s

applicable tariffs.

(3) "Busy Hour” -- The hour having the highest
central office traffic load. '

{4) "Bugy Seascn" -- That pericd of the year during
which %the greatest volume of traffic is handled in the central
office.

{3) "Calls™ -- Customers' telephcocne messages
attenpted.

(&) "Central Officée” -~ A switching unit in one (1)
location of .a +telephone  system which prevides service to the
general public, having the necessary egquipment and operating
arrangements for terminating and interconnecting custcmer lines
and trunks. More than one {1} central office may be located in
the same building.

{7) "Channel” -- Is an electrical path provided by
the telephone company between twe (2) or more points, furnished n
such a manner as the telerhone company may elect whether by wire,
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radio or a combination therecf and whether or nct by a single
phyvsgical facility or route.

(8) "Class of Service” -- A description of
telecommunications. service furnished to a subscriber which
denotez such characteristics as nature of use {Business or
Residence) or type of rate (Flat Rate or Message Rate). Classes
of service are usually subdivided inte c¢lassifications, such as
individual line, tweo {2) party, cr four (4) party.

($) "Commission” -- The Public Service Commission of
West Virginia.

(10) "Customer Trouble Repcort” -- Any oral cor
written report from a subscriber or user of ftelecommunicaticn
service relating tc¢ =a rphysical defect or to difficulty or
dissatisfaction with the operaticn of telecommunication
facilities. . One (1) repoxrt shall be counted for each oral or
written report received even though it may duplicate a previous
report or merely invelve an inguiry concerning progress on a
previous report. Also, a separate report shall be counted for
each telephone or PBX switchboard pesition repeorted in trouble
when saveral items are repcrted by cne (1) customer at the =same
time, unless the group of troubles so reported is clearly related
to a common cause.

{12) "Exchange" -— Is a unit established for the
administration of communicaticns service under the provisions of
sach telephone company's applicable tariffs. It consists of one
(1) or more central offices together with associated plant used
in furnishing service.

{(13) "Classgification ¢f Serxrvice” ~- The number of
parties (main stations) served on a telephone line, such as one
(1) party, twe (2) party, four (4) party, etc.

{(14) "Held Order” e An application for
astablishment of basic exchange service not filed within thirty
(30) days of the date which the prospective customer desires
service.

{15} "Held Regrade” -- An application for regrade of
service not filed within thirty (30) days of the date which the
customer desires service.

{16 "Individual Line Service” -~ A g¢lassification
of exchange dervice which provides that only one (1) main station
shall be served by the circuit connecting such station with the
central office eguipment.
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(17) "Intercept Service” -— A service arrangement
provided by the telephone cempany whereby c¢alls placed to =a
disconnected or discontinued telephone number are intercepted and
the <calling party informed that the called numbesr has been
disconnected, or discontinued, or changed tc¢ another number, or
that ¢alls are being received by another telephone, etc.

(18) "Interexchangs Trunks" -~ A transmissicn path,
including the conductor or conductors and asscciated eguipment,
connecting two (2) exchanges.

(19) "Line" -- A general term used in communication
practice in several different senses, the most important of which
are: . - : o -

{a) The conductor or conductors and suppoerting or
containing structures extending between subscriber stations and
central offices. ’

(b} The conductors and circuit apparatus
associated with a particular communication channel. )

{(c) Any communication channel between ITwo (2}
points disregarding the method of its derivation.

{20) "Leocal Calling Area” -- The entire area within
which are located the staticns which a2 customer may call at the
local rates and charges applicable in accordance with each
telephone company' s applicable tariffs. -

(21) "Lecal Ezxchange Service” -- The service
provided in an entire area within which are located the stations
which a customer may call at local rates and charges applicable
in accordance with each telephone company’'s applicable tariffs.

(22) "Extended Area Service" -- 2 type of telephone
service furnished under local tariff provisions whereby
subscribers of a given exchange may complete calls to and receive
calls from one (1) or more exchanges without the application of
long distance message telecommunications charges.

(23) "Local Message” -- Is a communication between a
calling station and any other station within the local service
area of the calling station.

{24) "Local Message Charge" -= The charge that
applies for a completed telephone call that is made when the
calling station and_ the stations to which the connection is
established are both within the same local c¢alling area, and a
local message charge is applicable.
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{25) "Local Service Charge” -- The charge for
furnishing facilities to enable a subscriber to send or receive
telecommunications within the local service calling area.

(26} "Long Distance Service” — Is that of
furnishHing facilities for telecommunication between stations in
differeéent local service areas in accordance with the regulations
and schedule of rates specified in each telephone company's
applicable tariffs. -

(273 "Main Station” -— A telephene directly
connected to a central office by an individual or party line
circuit. In the case of PBX service, each trunk may be
consideared a2 main station.. For Centrex service, trunk

eguivalents may be used for determining the number of main
stations.

(28} "Message" -- - A complete customer telephone
call.

{29) "Message Unit"  -- A unit used for billing
message rate services and/or measured optiocnal calling plans.

(30) "Message Rate Service” -— A classification of
local service ({other than public or semi-public telephone
service) under which a customer pays a certain monthly charge
entitling him te use the number of local messages, as specified
in each telephone company' s applicable tariffs.

(31) T"Message Toll Service" ~- Same as long distance
service. o :

(32) "Ooutside Plant® -- The telephone eguipment and
facilities installed on, aleong, over, or under streets, alleys,
highways, or on private rights-of-way between the central office
and customer's locations or beitween central cifices.

(32) "Party Line Service” -- A classification c¢f
exchange service which provides for z number of main stationsg to
be served by the same central office iine.

(34) "Premiges” -- A term used tc denote continucus
property occupied by a customer either under lease or ownership
as administered by each felephone company's applicable tariffs.

(35) "Public Telephone Service” -- Is a maln station
installed at the <telephone company's initiative, or at its
option, for furnishing service to the general public. It is an

individual line subscriber service usually equipped with a coin
collecting telephone instrument.
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(36) "Regrade” -- An application for a different
class of service. : : ;

(37) "Station™ -- Is the network control signalling
unit, data set, o¢or other egquipment provided by the telephone
company con the customer's premises which enables the customer teo
establish the communications connections and to effect
communications through such connections.

(38) "Subscriber” -- See "Customer"” as defined in
Section 2, Article 1, Chapter 24 of the West Virginia Code, as
amended.

(39) "Tariff"” -- The entire body of rates, tolls,
rentals, charges, c¢lassificatiens, rules and regulaticons filed
with the Commission by a telephone company.

(40) "Telephone Company” -- Any person, firm,
partnership, or corporation engaged in the business of furnishing
telephone c¢ommunication services to the public under the
jurisdiction of the Pubklic Service Commission of West Virginia.

(41} "Traffic” -— Telephone call volume, based on
number and duration of messages.

(42) "Emergency Telephone System” - Means a
telephone system which threugh normal telephone service
facilities automatically connects a person dialing the primary
emergency telephone number to an established public agency
answering point.

(43) "Public Agency” - Means +the S8tate, and any
municipality, county, public district, or public authority which
provides or has authority to provide fire-fighting, policy,
ambulance, medical, rescue cr cther emergency services.

{44) "Emergency Services Organization” -- Mezangs the
organization established under Article 5 (§15-5-1 et sedq.),
Chapter 15 of the West Virginia Code, as amended.

{453 "Public- Safety Unit"” -- Means a2 functional
division of a public adency which provides fire-fighting, policy,
medical, rescue cor-other emergency services.

1.8. Uniferm System of Accounts.

{1) Under the autherity of the West Virginia Code,
Chapter 24, Article 2, Sectien 8, all local exchange telephone
companies shall maintain a "uniform System cf Accounts”, as
promulgated by the Federal Communications Cornmission effective
January 1, 1988, and contained in Part 32 under Title 47 of the
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Code of Federal Regulations, as subsequently revised by this
Commission by rule or decision. Interexchange carriers shall
maintain adequate accounting records such that each Interexchange
carrier will be able to comply with +the annual reporting
regquirements of this Commission.

(2) Each telephone company will inform the Commission,
concurrent with informing th Federal Communications Commissicon,
of its intenticon to follow new accounting standards prescribed by
the Financial Accounting Standards Beoard (cr successor
authoritative accounting standard-setting groups). Changes in
accounting standards will autcomatically take effect ninety (°90)
days after the telephone company notifies the Commissicn, unless
the Commission notifies the company te the contrary.

(3) For the purpose of securing uniformity in the
applicaticns of this system all gquestions of doubtiul
interpretation of accounting rules are to be submitted to the
Commission for consideration and decision.

§150-6-2. Customer Relations.

2.1. Customer billing. - -

(1)

{({a) PBills to customers shall be typed or clearly
printed, rendered monthly, and shall c¢ontain a listing of all
charges and the period of time covered by the billing periecd.
Local service charges for residential and commercial customers
shall be itemized at initiation of service, whenever a change is

made in local service, and once annually. This itemization shall
list separately all items such as extensions and other items for
which a flat monthly charge is made. However, the telephone

company is not reguired <to itemize changes made in local
commercial service for Centrex and large PBX customers.

{br) Statements Iitemizing message toll charges, if
applicable, shall be included in bills to customers and shall
show place, date, time, duration, and discount for each such toll

charge made. The discount may be shown either as a percentage
amount or as a dollar figure, provided 1t appears in
understandable form. The statement shall further show on which

rate schedule the call is being billed. {Direct, Dialed, Operator
Handled, Person to Ferscn, etc.).

(2)

(a) Each telephone utility shall transmit by mail
to each of its basic residential and business customers a ¢lear
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and concise statement of the existing rate schedule applicable
generally to refidential and business customers.

(b) Such written statement shall £first Dbe
transmitited by hand or by mail to all such customers upon
application for service; and

1. to all customers within sizty (60) days of a
final order of the Commission in a general rate case; and, in any
avent, -

2. to all customers not less frequently than
once each calendar year. - :

{c) Such written statement may be transmitted
together with the customer's billing or in such other manner as
the Commission deems appropriate.

(3) Disputed bills.

In the event of a dispute betwsen the customer and the
telephone company respecting any bill, the telephone company may
require the customer to pay the undisputed portion of the bill
and shzall make such investigation as may be appropriate to the
particular case, and report the resulit thereof to the customer.
In the event the dispute is not reconciled, either party may make
application tc the Commission for review and dispositicn of the
matter. -

(4) Service interruptions.

When the use of service or facilities furnisghed by the
telephone company is interrupted due to any cause other than the
negligence or willful &dct of the customer or the failure of the
facilities provided by the customer, a pro rata adjustment of the
fixed meonthly charges involved will be allowed for the service
and facilities rendered useless and inocperative by reason of the
interruption whenever said interruption continues for a period of
forty-eight (48) hours or more from the time it is reported to or
known to exist by the telephone c¢ompany, except as otherwise
specified in the telephone company's applicable tariffs. For the
purpose of “administering this regulation, every month 1is
considered to have thirty (30) days.

(5) Payment shall not be delinguent less than tTwenty
(20) days &fter such bill is mailed tec the customer.

2.2. Credit Consideraticons.

{l1) Establishment of credit.
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{a) Applicants for service -- Before service is
rendered, an applicant for service, in addition te complying with
all cther applicable rules and regulations, may be regquired to
establish =satisfactory credit, The applicant shall ke notified
promptly of such requirement to prevent any undue delay in the
furnishing of service. Any applicant who has not established his
credit, as provided under this Section, may be reguired to pay
any service account in an amecunt equal to one (1) month's
estimated average total bill for all servicés befcore service Iis
established. An advance payment ghall not relieve the applicant
of his respcnsibility to establish satisfactory credit. The
intent of this regulation is to provide marimum requirements for
use to protect revenues from known credit risks and not as a
substitute for reasonable business Judgment.

1. In the case o¢f .an applicant for residential
service, credit will be deemed established 1if:

L. The applicant owns the premises to be served,
provided the credit of the applicant is not otherwise impaired;
or

B. The applicant demonstrates Dby appropriate
means that his credit is acceptable tc the te1ephone company. In
determining whether the credit of the applicant is acceptable,
the +telephorié company may reguest the following information from
the applicant and shall consider it: Name of employer, place of
employment, length of service, the names of credit references; or

C. The applicant has been a customer  of a
telephone company for a similar type of service within a period
of six (8) consecutive months preceding the date of application
unless records of such person show that during the last twelve
(12) consecutive meonths of that service pericd, service was
denied or disconnected for non-payment; or '

D. The applicant makes a cash deposit. Such
deposit shall not be more than one-twelfth (1/12) of the annual
estimated charge for the residential service: Provided, however,

that this rule shall not affect residential customer security
deposits reguired by a utility prior to the passage cf West
Virginia Code §24-3-8 on March 12, 1983.

2. In the case of an applicant feor business service,
cradit will be deemed established if:

A. The applicant owns the premises to be served,
provided the credit of the applicant is not otherwise impaired;
or




150CSR6E
B. The applicant demonstrates by appropriate
means that his credit is acceptable to the telephone company. In

determining whether the credit of the applicant is acceptable,
the telephone company may regquest the followling information from
the applicant, and shall censider it: Name c¢f the business and
the name of its officers or owners; tyvpe of crganizatlion, e.9.,
individually owned business, partnership, corporation; nature of
the product or service provided; length of time established;
other telephone service, present or previous; banking references
and other sources of credit information which may be cuickly and
ineXpensively contacted by the telephone company and any o¢ther
infermaticn pertinent to the determinaticn of the credit standing
of the applicant; or

C. The applicant has been a customer of a
telephone company for a similar +type of service within a period
of six (6) cconsecutive months preceding the date cof application
unless records of such previous service show that during the last
twelve (1lZ) consecutive months of that service perioed, service
was denied or dlisconnected for non-payment, or the applicant had
more than one (1) occasion during such twelve (12) month peried
in which a bill was not paid within the period prescribed by the
reasonable regulaticons of the telephone company on file with the
Commission; Provided, that the average total monthly bill for all
services rendered during such twelve (12) month peried was egual
to at least fifty percent (50%) of that estimated as the average
total monthly bill for the service being applied for, and
Provided further, that the credit of the applicant is not
otherwise impaired; or

D. The applicant furnishes a guarantor
satisfactory to the teleprhone company to secure pavment of bills
for the service requested; or :

E. The applicant makes a cash deposit to secure
payment of bills for service as prescribed in Section 2Z.Z,
paragraph (3) of these Standards. i

3. The establishment of credit under the provisions of
this Secticon, or. the re-establishment o¢f credit under the
provisions of Se¢tion 2.2, paragraph (3) of these standards shall
not relieve the applicant for service or customer from compliance
with regulations of the telephone company of fila with the
Commissicn as to advance payments and the payment of bills, and
gshall not modify any regulations of the telephone company in
regard to the discontinuance of service for the nonpayment of
bills due for serviceé furnished.

(2) Reestablishment of credit. B}

-10-
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{a) Applicant for service - previous customer -
An applicant for service whe previously has Dbeen a customer of
the telephone company and whose most recent period of service was
discontinued by the telephone company because of nonpayment of
bills, may be regquired. to reestablish credit in accordance with
Secticen 2.2, paragraph (3) of these Standards. The telephone
company may refuse to provide service, furnished to him at the
same or another locaticon, regardless of amount owing; Frovided,
however that an applicant for residential service shall not be
denied service for fallure to pay bills for business service,
except where he was the sole owner of or partner in the business
formerly s&rved and responsible for chargés incurred in
connection with such bkbusiness.

{) Current customer with service.

1. A customer who fails to pay bills befeore they become
past due in accerdance with the telephone company's standard
billing practices, and who further fails to pay such bkills within
the time intervals (BYEsgxiBed/ /"By /IAg/ /YEgUXEXIsWNE/ /8L, /K 1g
EEYerVigre ) danpany /) g/ EXYE/ AL N/ XHE ) COMPBIERZLEN Y/ SPELT I 8d )/ It/ vty
VIgRLTYCAY Y, YA BEY#idd,/ XXX/ B/ AT EAXIMALER ) FBY / ASHE A HEA Y /
KXdgaxdigag/ sL/ WHgENEY/, B¥/ ASE/ BExyiicd/ Wag/ digegiriddgd,/ £fax
HEVBEYrERYY/ prescribed by Rule 2.2(6) may be reguired to pay
such bills Xgderidy,/ Wit/ &/ X2ASSVaB g/ YELEAngd LY gy/ dHArdg and
reestablish hisgs c¢redit by depositing the amount prescribed in
Secticn 2.2, Paragraph (3) 0of these Standards and, when
applicakle, a recénneg¢tion charge. However, customers shall be
entitled to enter inte a deferred payment plan as described in

2.2(6)(e).

2. A customer may be required toc reestablish his credit in
accordance with Section 2.2, paragraph (3) ¢f these Standards in
case .the conditicns of service or bkasis on which credit was
originally established have changed materially.

{3) Deposits: amount, receipt, interest.

{(a) Computaticon of amounts for non-residential
customers - The amount of the cash depcsit which may be reguired
to establish credit for non-residential customers shall not be in
axcess of one and one-half (1 1/2) the estimated average total
monthly bill for all services, and in the case cf seasonal
service, in excess of one-half {(1/2) of the estimated charges for
the service for the season Iinvolved. After service has been
established and experience demonstrates that the amount of the
outstanding deposit is not suitable to safeguard the interests of
the telephone company, the telephcne company may reguire an
adjustment to the deposit. In certain services which carry a
termination lizsbility, such as PBX installations, the amount of

-11-
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the deposit shall be determlned by the circumstances involved in
each case. :

{b) Issuance of deposit receipt - Concurrently
with receiving a. cash depeosit, the telephone company shall
provide the applicant for service or customer a receipt showing:
the date therecf; the name and billing address of the applicant
or <customer ko be served or served:; and the amount ¢f the
deposit. : .

(c) Interest rate and method of payment- The
telephone compahy shall pay interest at the rate of eight percent
(8%). Simple interest on a deposit shall accrue annually, and,

where a deposit is retained by the Company for more than twelve
(1Z) mecnthsg and not used to o¢ffset an outstanding delinguent
bill, idinterest on that deposit shall be _¢redited to the
customer's bill.

{2}y Refund of Deposits.

{a) Upon discontinuance of service the telephone
company shall apply the customer's deposit, including accrued
interest, to the final bill for service. Any amounit in excess of
the finasl charges shHall be refunded to the customer promptly. A
transfer cf service from one (1) premise to ancther within the
gervice area of the telephcne company shall not be deemed a
discontinuance within the meaning of these Standards.

(b) The telephone company shall return the
deposit accrued interest at any time upon reguest, 1if the
customer's c¢redit has been otherwise established in accordance
with Sectieons 1 or 2 of these Standards.

(c) At the option of the telephone company, =&
depesit plus accrued interest may be refunded, in whole or in
part, at any time earlier than the times hereinabove prescribed
in this Secticn.

{d) Customers with residential service - After
the customer has paid bills for service for nine (2) (or less at
the company's discretion) consgecutive months without having had
service denied or disconnected forxy nonpayment, and without having
had more than two (2) occasions on which a bill was not paid
within the pericd prescribed by Rule 2.1(4), and provided the
credit of customer 1s not ctherwise impaired, the telephone
company shall refund the deposit plus accrued interest. If the
custoemer has had service denied or disconnected for nonpayment,
or has had more than two (2) such past due bills during such
period, the telephone company shall thereafter review the account
every six (©6) months and shall refund the depeosit plus accrued
interest after. the customer has not had service denied or

-12-




150CSRE

disconnected for nonpaynent, and has not had more than two (2)
such past due kills during the six (6) menths prior to any such
review, provided that the credit of the customer is not ctherwise
impaired.

(e) Customers with business service - After the
customer has paid bills for service for ‘twenty-four (24)
consecutive months without having had service denied or
disconnected for nonpayment, and without having meore than one (1)
cccasion on which a »ill  was net paid within the period
prescribed by Rule 2.1(4), and provided the c¢redit of the
customer is not ctherwise impaired, the telephone company shall
refund the deposit plus accrued interest. If th customer has had
service denied or disconnected for nonpavment, or has had more
than one (1) such past due bill during such period, the telephone
company shall thereafter review the account every twelve (12)
months and shall refund the deposit plus accrued interest afier
the customer has not had service denied or disconnected for
nonpayment, and has not had more than one (1) such past due bill
during the twelve {(12) months prior %fteo any such review, provided
that the credit of the customer is not cotherwise impaired.

(£) Upon +the customer's meeting the provisions
sbove for refund of déposit, the telephone company shall promptly
and auteomatically refund the deposit plus accrued interest. A

receipt or production of proof of payment will not be necessary
under these regulations as a condition of the deposit refund.

{(5) Record of deposit. The telephone company shall
keep a record of each cash deposit until the depeosit is returned.
The record shall show: the name and current billing address of
the depositor; the amount and date of the deposit; and each
transaction concerning the deposit.

{68} Denial or Discontinuance of Service

{a) The +telephone company may refuse, deny, or
discontinue service, as appropriate, for failure on the part of
the applicant or a customer to establish or reestablish credit in
accordance with these Standards or for honpayment cf a delinguent
bill owed to the +telephone company for service furnished.
Delinguency under this provision shall apply *to previous or
existing service, whether at the same or another location and
also be in accord with the provisions of Section 2.2, paragraphs
(2) and (4), and Section 2.4, paragraph {(c), of these Standards.

(b) The telephone company shall give written notice
complyving with Form 14T sent first class mail, sddress correction

requested, at least ten (10} davs pricr to the scheduled
termination. At the time notice is given, a customer shall be

advised of nis rights under Rule 2.2(6)(e). Written notice shall
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become invalid thirty (30) davs after the date indicated on fthe

notice for termination. gEoNYACE/ IHE/ CURBREHEY / BYIdy/ Kd/ AL2Zaringel
£/ dAiEE) XAR/ TUASESREY ) SE/ LES/ FALSALISA, £B/ X REAppgc )/ gy iice
UPEH, BRBIXALIBA, BE/ A/ PEELITIEA )/ YALEyNdX (/) THE/ AAFIZ 8/ Way /g, in
PEYESH / BY/ EEYSORERE / CRXY /7 B¥/ I/ WY iEIAS/ // BUACH/ FEYBAY/ AW i@
WAIXY B/ CEALYYmEd/ YA/ WYiE¥yids/ Discontinuance of service will not
be made on a day preceding a day on which the Business Office dis
not open to accept payment. Furthermecre, discontinuance of

service shall not be made earlier than 8:00 a.m., nor later than

4:00 p.m.//gR/ U/ AES S

(<) If, prior to termination of service, the utility

receives notice from the customer (1) that any portion of a pill
ig in dispute, (ii) that he is belng charged for service not
rendered, (111}_§h§§_anv information resulting in the utility's
decision to terminate s erroneous, (iv) that he iz unable to pay
for such service in accordance with the reguirements of the
utility's billing and that termination or service would be
espeCWally dangerous to the health or safety of a memker of the
customer’s household or (v) that. he ig able to _pay for such
service but only in installments, the utility shall provide an
cpportunity to the customer £or presentatlon cof his complaint o
a2 designated managerial emplovee, who is empowered to resolve the
dispute. The hearing shall take place at the business office
nearest to the customer's residence. Provided, however, that at
the option of the customer, the hearing may take place by a
telephone conference. The customer shall have seven (7) davys

from the date of the utilitv’'s decision to file an appreal with

the Commission. Service may not be terminated from the date the

utility receives notice of the customer complaint until the
expiration of the gseven (7) dav appeal period, or during the

pendence of an appeéal to the Commission. Any amount not in

dispute must be paid by the customer in order to protect his
rights under this rule except as provided in 2.2(8)(e).

{d)Y In the event a customer is kackbilied any amounts,
including but not limited to, amounts resulting from
misapplication of a rate in any item normally a part of monthly
local service c¢harges, service shall be denied or discontinued
for failure of the customer to pay such amounts, only 1f the
customer refuses to negetiate,. and subseguently meet payment
arrangements mutually satisfactorxry to both parties.

{e) Anv customer who has been notified that telephone
service is to be terminated for non-pavment of bills shall be
given the opportunitv to enter into a deferred pavment agreement,
provided that the customer has demonstrated an ability to pay but

cnly in installments. The customer shall be informed at the time
a disconnect notice is issued of the option of a reascnable
rayment plan. The conditions surrounding the deferred payment

agreement shall be as fcllows:
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1. The detzails of the deferred pavment agreement
are to be negotiated between the utility and the customer and mavy
consider several factors, including, but not limited to the
following: amount of the bill: ability of the customer to pav:
payment higtory: time the debt has been outstanding; reasons why
the debt has been outstanding: and any other relevant factors;
provided that the agreement requwres pavment of the current blll
plus & specific amount per month on the arrearage. A customer's

line may ke put on a toll- restricted service as a part of =a
deferred payment agreemebt

2. Utilities shall ke allowed to c¢ollect a
carrving charge of 6% on any outstandlng balance subiject to a
deferred pavment agreement provided however that any utilify
which charges interest on ‘unpaid balances pursuant to tariff
shall ke precluded from charging additicnal interest pursuant to
this rule.

3. Once a deferred pavment agreement has been
eatablished, if the Tistomer's financial conditicons significantly

change and the existing payment works a_ hardship, the utility
shall renegétiazte the pavment agreement, consistent with the

provisions of Rule 2. 2(6)(e)(1) However during any

renegotiation Deriod the customer must timely pay his current

bill and mafke some payment on ehe arrearage.

4. The deferred pavment agreement shall include
language informing the customer of the right to appeal the
reasonableness of the proposed pavments to the Public Serv1ce
Commission.

5. During the appeal, service may not be
terminated, provided, however, that the current kill must be
timely paid by the customer in order to preotect his rights under
this rule. -

6. If +the deferred pavment 1s not recelved, in
accordance with the terms of the agreement, the wutility may
terminate sgervice only after it has mailed written notice, by
first class mail, *tc the customer at least five (5) calendar

davs, excludlng posta%mﬁ9;1dast prior toc termination, provided,
that at the option of the utility, either personal centact or
telephone contact may be substituted for contact by first class
mail. If the customer makes the delinguent pavment within that

notice period, service shall not be terminated.

(£) For the purpcses of Rule 2.2(6)(¢c)(iv), a
customer is reguired to provzde wrltten certification from a
licensed physician that termination would be especlally dangerous
to the health or safety of a member cf the cugtomer' s household.

Written certification must be renewed every thirtv davs, except
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when a licenhsed physician can state, to 2 reasonable degree of
medical certaintyv, that the medical condition which makes

termination especially dangerous is permanent.

(g) Cellular talephone companies and

interexchange carriers shall be exempt from any reguirements of

2.2(6)(b), (¢) (e) and (£f).

{h) Anvy telephgne companv may cancel, revoke or
1imit any calling card issued to a custcomer at any time it deems
appropriate notw1thstand1nq the other reguirements of these
rules. : o B

{7) Service reconnection charge. Whaere service has
been discontinued pursuant to the +terms of the notification
provided for in Section 2.2 paragraph (8) herein, the telephone
company may charge and ccllect the reconnectlon charge set out in
its tariff.

{8) All statements of accounts shall carry the legend
"This Company is a utility regulated by the Puklic Service

Commission cf West Virginia®™. Further, menthly billing
statements shall explain in terms familiar to consumers the
elements of all local gervice cdharges. This provision shall

become effective January 1, 1978,

2.3 REASOMS FOR DENYING SERVICE

The telephone company may suspend cor terminate the szervice
for the following reasons:

1. Non-payment of any sum due for serxvice and not in bona
fide dispute provided that there has been c¢ompliance with Rule

2.2(8)(e).

2. Making of nuisance calls.
3. Abuse of party line service.
4. Violation of or nen~compliance with Cemmission

regulations of ECC technical requirements.

5. Failure to comply with laws applicable +to telephone
service.-
6. Failure te¢ permit the company reasconable access to

company eguipment.
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2.4. Insufficient reasons for denying o¢f discontinuing
service.

The following shall not constitute sufficient cause for
refusing, denying or discontinuing service to an applicant or
present customer: -

(1) Delinguency in payment fox service by a previous
occupant of the premises to be served other than a member of the
same household. :

(2) Failure to pay directory advertising charges,
however, in such case customer’'s telephone number may be changed.

{3) Delinguency in payment for business service shall
not constitute sufficient cause for refusgal cf residence sgervice
or vice versa except as provided in Secticn 2.2, paragraph

(2)(a).

(4) When the subscriber is c¢f the age sixty-five (65)
vears or older, and such subscriber is living alone, denial or
discontinuance of service shall not be made prior to centact with
a near relative, i.e., son, daughter, niece, or nephew, or
responsible third party. Where the West Virginia Department of
Welfare is a party in interest, they are considered as such third
party. This exception shall also apply te any subscriber
regardless of age, who is physically and/cr emetionally
incapacitated, and living alone. :

2.5. Complaints and appeals.

(1) The telephone company shall make a full and prompt
investigation of all complaints made by 1its applicants or
customer either directly t¢ it or, upon Ccocmmission reguest, to
the Commission.

(2) The telephone company shall direct its personnel
engaged in initial contact with an applicant or customer in which
dissatisfaction with the decision or explanation o¢f such
personnel is expressed, to inform him of his right to have the
prokblem considered and acted upon by supervisory personnel of the
telephone company. ~ The telephone company shall further direct
such supervisory personnel <that the applicant or customer be
furnished the address and telephone number of the Customer
Relations Division of the Public Service Commissicn of West
Virginia to be contacted for further review of the problem.

2.6. Directcries,.
(1) Primary telephenie directories of all exchanges

shall normally be revised, printed and distributed to customers
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once each year listing the name, address and telephone number of
all customers, except public telephones and numbkers unlisted at
customer's request.

(2) Telephone directories shall incliude listings for
lecal service areas for the exchahges 1n which this directory is
supplied. This provision shall be éffective. January 1, 1978,

(3) The telephone company shall list its customers in
the Directory Assistance Directeory necessary for the Directory
Assistance operators to provide the requested telephone numbers
izgued on the cugtomers' namesz and addresses, within one (1) week
of establishment of service.

(4 Upon issuance, two (2) copies ©f each directory
shall be furnished to the Cemmission.

{5) Informatiocn pertaining to emergency calls, such as
for the peclice and fire departments, shall appear conspicuously
in the front part of directory pages. Alsc the offices of the
West Virginia State Police, Sheriff's. Office, and ambulance
services shall be listed. )

(5) The directory shall contain such Instructions
concerning placing lcocal and long distance calls, calls to
Telephone Repair Service and Directory Assistance services, and
locaticn, cffice hours and telephone number of telephcne company
Business Offices as wmay be appropriate to the area served by the
directory.

{7) Directory Assistance cor intercept operators shall
have access to records of all customers numbers ({(except public
telephones and telephone numbers unlisted at the customer's
request) In_ the area for which they are responsibkble for
furnishing Directory Assistance service.

(8) In the event of an error in the listed number of
any customer, the +telephone company shall, where practicable,
intercept all Zalls to the listed number until the next local
directory 18 issued. In the event of an error or omission in the
name listing of a customer such customer's <¢orrect name and
telephone number shall. be in the f£iles of the Directory
Assistance or intercept o¢perators and the c¢orrect number
furnished the calling party either upon reguest or intercept.

{(9) Whenever any <customer's telephone number is
changed after a directory is published, +the telephone company
shall intercept all calls to the former number for a reasonable
period of time and give the calling party the new number,
provided existing cenitral office eguipment will permit and the
customer so desires.
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(10) When additions or - change_ in plant, recerds or
operations which will necessitate a large group of number changes
are scheduled, reaschable notice shall be given te all customers
so affected even though the additions or changes may De
coincident with a directory issue.

{11) Tach directory shall contain rate schedules Dby

mileage band for inter and intra state message toll calls. Such
listings shall show the rates for direct dial calls and operatoer
handled calls in each applicable time period. In addition each

directory may contain representative rate schedules for inter and
intra state toll calls.

(12) Illustrative service connection and installation
charges for residence service shall be listed in each directory.

2.7. Labeling of station eguipment. )

Wherée the telephone company coffers for outright sale to the
subscriber item of eguipment . dr appatratus to be used in
conjunction with telephone service ¢r accessory thereto, it shall
be plainly labeled on the item that this is a product scld by the
company . On such services and/or eguipment which are comprised
beth of items sold to the customer and items provided by the
telephecne company not for sale and intended to remain property of
the telephone company, such items shall ke clearly marked for
identification so that +the customer can readily Iidentify his
purchased property from that part of the property which the
telepheone company retains ownership. '

150-6-3. _Engineering

3.1. Construction. The telecommunication plant shall be
designed, constructed, maintained, and ocperated in accordance
with the provisions as outlined in the current National Electric
Safety Code or REA Standard, or such other appropriate regulation
as may be prescribed.

3.2. Inter-exchange trunks. Inter-exchange trunks or toll
cireuits ghall be full metallic or eguivalent (e.g., microwave,
carrier, fiber optic or waveguide).

3.3. Grounded circuits. Grounded gircuits will not ke
permitted except for signalling purposes.

2.4. Selective ringing. In providing new dial central
offices, the telephone company shall provide, as a minimum, full
selective ringing on all two (2) party and four (4) party lines
and semi-selective ringing on all remaining multi-party lines
until upgraded.
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3.5. Switching service. In crder to provide and maintain
the best possible service for all telephone customers, the
telephone company shall not be reguired to provide exchange or
message toll switching services to lines that introduce energy
into the network at levels of freguencies that will interfere
with other users.

3.6. Emergehcy operation.

{13 The telephone company shall make reasonable
provisions +to¢ meet _emergencies resulting from fallures of
lighting or power service, sudden and prolonged increases in
traffic, illness of personnel, or from fire, storm, or other acts
of Cod, and the telephone company shall inform employees as to
procedures to be followed in the event of emergency in order to
prevent or minimize interruption or impairment of telephons
service.

(2) It is essential that all central offices have some
provision for emergency power. In coffices without installed
emergency power facilities, there shall be a mobile power unit
available which can be delivered and connected on shert nctice.

(3) In exchange exceeding five thousand (5,000) lines,
a permanent auxiliary power unit should be installed.

(4) Selective interruption of telephone service may be
necessary to insure continuance of service to essential users
during emergency conditions.

2.7. Construction weork near utility facilities.

(1) Upon receipt of written or verbal notification
from the property owner, or from a contractor of work which may
affect its facilities used for sexrving the public the telephone
company shall investigate and decide what action, 1f any, must
reasonably ;be taken to protect or alter telephone facilities in
crder to protect service to the public and to avoid unnecessary
damage, such as identifying in a suitable manner the location of
any underground facilities which may be affected by the work.

(2) The telephone company shall take such action as is
reagonably and legally necessary to protect, remove, alter, or
reconstruct its facilities, and shall perform such work with
reasonable dispatch taking inte account the conditions tec be met,
provided that nothing in this rule shall be deemed to affect any
right which the telephone company may have to reguire advance
payment or adeguate assurance of payment of the reasonable cost
thereof to the telephone company by the property owner or
contractor.
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(3) The telephone company may, in order to protect its
interest, require that the owner or contractor perform certain
work upon that part of the service piping or wiring on, or being
removed frem, the property on which the work in being performed.
This rule is not intended te¢ affect the responsibility of the
contractor or owner, or the liability or legal rights of any
rarty.

(4£) The telephcne company shall provide a listing in
each of its directories advising the public and contractors of an
appropriate office to call for guidance and directions for
performing excavating, etc., near telephone facilities. -

§150-6-4. Metering, Inspections and Tests.

4,1. _Provisions for testing. The telephcone company shall
provide or have access to test facilities which will enable it to
determine the operating and transmission capabilities of circult
and switching equipment, either for routine maintenance or forx
fault location.

4.2, Meter reading records. When meters are used in
conrection with telecommunication service the meter reading data
and related customer records from which the customer's bills are
prepared shall show:

{1) Identifying number or means to determine readily
the customer's name, address and service classification.

(2) Meter readings.
(3) Multiplier or constant, if used.

4.3, Meter reading interval. As nearly as practicable,
meters shall be read at intervals to correspond to customer

billing periods.
4.4, Meter and recording egquipment test facilities.

(1) The telephone company furnishing telecommunication
service, where local exchange billing is based on the number
and/or duration of messages, ghall provide the necessary
facilities, instruments and equipment for testing its metering or
recording eguipment. The telephone company may be exempted from
this reguirement by the Commission, provided that satisfactory
arrangements are made for test cof its meters and recording
aeguipment by ancther telephone company or approved agency.

(2) The overall accuracy of the test eguipment and

test procedure shall be sufficient to enable test of meters and
recording equipment within the reguirements cf these rules.
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4.5.. Meter and recording egquipment reguirements. All
meters and/or recording devices used to record data and prepare
customers' bills shall be in goed mechanical and electrical
condition, shall be accurately read and shall not involve
arproximaticns. Al meters and/or recording devices shall
accurately perform the feollowing: ’

{1) FTor message rate service, where timing of length
of message is not involved, the meter and/or recording device
shall show the number of zompleted messages sent by the station
which it is measuring.

{(2) Where a meter 1is assocliated with the station
making the call, the meter shall accumulate the number of message
units used for these calls.

(3) Where the recording egquipment provides coded
information that is used te automatically prepare customer bills,
accurate interpretation of such coded information is reguired and
must be provided the Commission on reguest.

4.6. Initial test. Every telephone meter and/ocr recording
device shall be tested for accuracy when relesased for service,
either by the manufacturer, the telephone company, ©or an approved
organization eguipped for such testing.

&.7. Ls-found tests. All meter and/or reccrding devices
tested in accordance with these rulez for reoutine testing for
complaint purpeses shall be tested in their normal operating
location and wiring made pricr to removal or adjustment.

4.8, Routine tests. The telephons company shall adopt
appropriate practices for the pericd testing and maintenance of
its controlling trunk equipment associated with the meters and/or
recording devices to assure the integrity of their operation.

4.9, Recuest tests. Upen reguest of any customer the
telephone compaily shall make a test of any meter and/or recording
device related to his billing provided such request is not made
more frequently than once each six (8) meonths.

4.10. Referee tests. Any customer, by written applicatiocn
to the Commission, may have a test of any meter and/or recording
device related to his killing, conducted by the telephone company
in the presence of a representative of the Commission, provided
such spplication is not made more freguently than once in six (§)
mcnths.

4.11. Test records. A record of all meter and/or recording
egquipment tests and adjustments and data sufficient tec allow
checking of the results shall be recorded. sSuch record shall
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include: The identifying number cf the meter and/or recording
device, its type, the date and kind of test and the results of
each test. : -

§150-6-5. Records and Receipts.

5.1. Location of records. Unless otherwise authorized by
the Commission, all records reguired by these rules shall be kKept
within the State. Such records shall be made available to the

Commission or its authorized representative at any Time upon
reguest.

5.2. Freservation of records. All records regquired by
these rules shall ke preserved for the periecd ¢f time specified
in the current edition of the Federal Communications Commission's
records retention schedule, unless otherwise specified by the
Fuklic Service Comiiissicn c¢f West Virginia.

5.3. Reports. The telephone company shall submit to the
Commission appropriate annual reports describing its performance
with respect toc the standards of service prescribed herein. All
statistics and measurements will normally be reported on a West
Virginia operations basis and shall be a product of the normal
Company's measurement technigques. These reports shall be due in
the Commission's office within fortv-five (45) working days after
the end of the periocd to be reported.

As the Company changes or improves 1its measurement
procedures, the comparative data shall also be changed and the
Commission apprised of the nature of the change coincident with
the first report under the new procedure.

5.4, Report format. The annual data report to the Public
Service Commission shall follow the format sheown on F.S.C. Form
Ne. T-1.

5.5. Management audits.

{1) Scope. - To establish a procedure for
examination of management practices and policies To determine
whether the entity being audited is operating with efficiency and
utilizing =socund management practices. The purpcse of a
management audit is to disclose operating areas that are
efficient or inefficient, to identify areas for improvemént, and
to form recommendations for changesT. The results of a management
audit and the response of the utility to the recommendations and
implementation plans developed pursuant to a management audit may
be a factor in determining just and reasonable rates, as set out
herein. -
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(2) Types ¢f management audits. The folleowing types
of managemert audits, which vary in scope, may be directed and
utilized by the Commission:

(a) Comprehensive - an investigation
characterized by an extensive, detailed analysis of a utility's
management and operations.

{b) Reconnaissance - a broad review, similar in
scope to a comprehensive audit, but in less detail. The
objective of this type of audit is to identify specific areas for
more intensive investigation based upon the magnitude of the
proklem identified cr the potential benefits to be derived.

{c) Focused - an in-depth investigation of one

(1) or several specific areas of a utility's management and
operations.

(3} Freguency. The Commission shall order a

management audit of any utility under its jurisdiction whenever
the Commission deems it necessary to investigate the operational
efficiency of +the utility. Such facitors as the ceost of the
management audit and the potential benefits of such audit may be
taken into consideration. The Commission may accept or reguest a
management audit performaed under the rules of another
jurisdiction in satisfaction of this rule when that audit is of
the scope contemplated by the Commission, conforms to the
standards herein set forth and covers the utility's service
functions in its West Virginia jurisdiction.

{4) Cecnduct and control.

{a) The Commission may chcose to have the audit
performed by its Staff or contracted to a gqualified outside
auditing firm. In the latter case, the Commission may supervise
the selection .process. If the management audit 1is to ke

conducted by an suditing firm, the Conmmission's order initiating
the _audit shall include provision for +the development of the
request for proposal (RFP), the ceonsultant selection process and
Staff's assistance and supervision during the audit.

(b} The Commission may impose eligibility
restrictions upon contractors relating to past, current, and
post-audit relationships with the utility.

(<) The utility is expected to cocperate to the
fullest extent with +the performer of a Commission ordered
management audit. 4 responsible employee shall be appointed by
the utility as its management audit coordinator, who shall be
responsible te¢ assist in the efficient performance of the
managemnent audit.
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{5) Costs. It shall be the responsibility of the .
audited utility to pay £for a ccntracted audit. The Commission
shall iInclude the reasonable ceost of conducting the contracted
management audit in the c¢ost of service of the utility. The
Commission may allow such costs t.be recovered in the utility's
next general rate case following completion of the audit, or the
Commission may order such costs to be amortized over a reasonable
pericd of years, considering the impact of these costs on both
the utility and its customers.

(&) Implementation of recommendations.
(a) Draft report.

1. Upon completion of the audit a drait
report shall be submitted tc the utility for comments.

2. The auditor and Company representatives
shall conduct a  draft review meeting _subseguent +to the
distribution ¢f the draft review report.

(b) Final report.

1. A final report shall be submitted to the
Commission no later than thirty (30) days after the submission of
the draft report to the utility.

2. Within thirty (30) days o¢f the final
submission of the management audilit report, the utility shall file
a document detalling its positicon on each zudit recommendation.
This document must state which recommendations are acceptable to
the utility and the nature of the utility's disagreement with any
recommendations. ‘

(c) The Commission may, after hearing, issue an
order prescribing the recdemmendations which should e adopted by
the utiility.

(3) The utility shall file detaijled
implementation plans £for the Commission's review and approval
within the time specified in the Commission's order prescribing
which recommendaticns the wutility should adopt. The wutility
shall not deviate from an approved implementation plan without
prior notice to the Commission which specifically states the
utility's reasons for departing from the approved plan.

(e) At the direction of the Commissgion, a
fecllow=-up audit may be performed to review the progress of the
utility in implementing the approved plans and the results of
previcusly performed management audits.
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(f) 2 management audit report and implementation
plan adopted pursuant therete and any follow-up audit may be used
by parties in a general rate case subseguent to the management
audit. Such audits and implementation plans may be a factor in
the determination c¢f just and reasonable rates if introduced as

an exhibit and subjected tc normal due process procedures.

{g) The Commission may grant an extension of the
time limits established in this section upon a showing o©of good
cause for such extension.

§150-6-6. Standards of Quality of Service.
6£.1. Basic telephone company obligations.

{1) The telephone company shall prdvide telephone
communications service to the public in its service area in
accordance Wwith its rules and tariffs on file with the
Commissiocn. ’ .

(2) The telephone company shall employ prudent
management and engineering practices, including the employment of
reliable precedures for forecasting future demand for service, to
the end that reascnable margins of facilities and adequate
personnel are available to ensure that service will meet the
standards of gquality descriked herein.

(3) The telephcne company has +the obkligation of
continually reviewing i1ts operations to assure the furnishing of
cervice in accordance with the standards set forth herein.
Studies shall be made and records maintained te the extent and
frequency necessary to determine that sufficient equipment and an
adecuate operating force are provided.

(4) The +telephone company shall maintain records of
its operations in sufficient detail as 1s necessary to permit
review of service quality, and such records shall be made
available for inspection by the Commission, upon reguest, at any
time within the period prescribaed for retention of such records.

(5) Where a telephone company is generally operated in
cenjunction with any other enterprise, suitable records shall be
maintained s¢ that the results cof the telephcone operation may be
determined upon reasonable notice and request by the Commission.

{8) Suitable practices shall be adopted by the
telephone company to ensure that empleoyees are c¢ourteous,
considerate, and efficient in the handling of 211 <alls, and
comply with the previsions c¢f all applicable Federal and State
laws in maintaining secrecy of communications.
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(7) Upcon reasonable requests the telephone company
shall provide verification of busy lines.

6.2. Service standards.
(1) Reguest for new service.

{a) The <telephcne company shall endeavor to
satisfy regquests for the installation of local exchange service
within five (5) working days after receipt of application.

(k) Installation intervals beyond five (5)
working days are appropriste in those instances where a later
installation date is reguested by the applicant, where special
equipment or services are invelved, where installation forces are
busy restoring services due to interruption caused by emergency
situations, where materials cannot be obtained through no fault
of the company, and during unusual rush periods caused by
seasonal facteors or work stoppage. Normally, the telephone
company is expected to .complete at least seventy-five percent
(753%) of reguests for new service within five (5) working days
when no special eguipment is invelved.

{c) Whenever, for any reason, the service
installation cannct be made on the day regquested by the applicant
or within the prescribed interval, the applicant will be notified
promptly of the delay, the reason therefore, and the approximate
date when the installation will take place.

{d) When the request for new service requires
construction outside the Base Rate Area and is on public
right-of-way, the customer may be reguired to pay a portion or
all of the costs associated with the reguired construction.
However, these charges are applicakle only when the revenue to be
received by the telephcone company or the immediate prospect of
securing sufficient additional revenue, or both, deces not justify
the necessary 1lnvestment.

When the construction for which the telephone company
nas made a ¢ash constructicn charge is utilized by the telephone
company for the purpose of serving additional customers or forvr
supporting other teleprhone facilities, the telephone company

shall refund a portion or all of the amount charged. Refund
periods must be consistent with that used +te¢ Jjustify the
necassary Iinvestment. Specific regulations for consiruction

charges and refunds, relating to construction on public and
private .rights-cfi-way, shall be detailed in each telephone
company's tariff. T ' -

(2) Meeting commitments. The telephone company shall
make diligent afforts to complete fully by the promised date all
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regular orders £o¥ new or additional service, or for c<changes in
existing services, for which a commitment has been made.
Recognizing the many practical factors, such as the need to
employ installation forces to restore =service interruptions
caused by emergency situations, unusual weather conditions or
other =zcts of God, as well as the need to curtail excessive
costs, the satisfactory level of performance shall be to meet at
laast ninety percent (90%) of such commitments. Where the
promised date cannot be met, the telerhone company shall make
diligent efforts to inform the customer of the delay and a nevw
appointment made within a reasonable time.

{3) Held orders and held regrades.

{a) The telephone company shall have as 1ts
objective the satisfaction of reduests for regrades of Jlocal
exchange service inside the Base Rate Area within thirty (30)
days ¢f the customer's application.

(b) During such periods of time as the telephone
company may not be able to provide initial local exchange service
to an applicant or upgrade a customer's existing service within
thirty (30) days after the date applicant desires service, the
velephone company shall keep a record, by exchange, showing the
name and address of each applicant or customer, the date of
application, the desired date for service, the class and grade c¢f
service applied for, together .with the reascn for the inability
to provide the new service or higher grade of service.

{c) When, because of shortage of facilities, the
telephone company is unable to provide lccal exchange service on
date requested by applicants, first pricrity shall be given to
furnishing those services which are essential to public health
and safety. In cases of prolonged shortage c¢r cother emerdency,
the Commission may require establishment of a priority plan
subject to its approval for clearing held orders, and may reguest
periodic reports concerning the progress being made..

(d) intervals in excess of thirty (30) days are
appropriate in those instances requiring outside plant
construction work or installation o¢f additicnal central coffice
eguipment, or when subscriber reguestis a later date.

(e} Whenever, for any reason, the regrade reguest
cannot ke filled on the date reguested by the subscriber or
within the prescribed interval, the subscriber- will be notified
promptly of the delay, the reascn therefore, and the approximate
date when the order will be fillesd.

£.3. Operator service reguirements.
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(1) The telephcne company sghall provide operator
assistance service twenty-four (24) hours a day for all
exchanges.

(2) Adequate forces shall be provided at operator
offices with the objective that at least eighty-five percent
(85%) of toll and a581stance calls will be answered within tTen
(10) seconds. co

{3) When an operator is notified by a customer that he
has reached a wrong number, been cut off, or experienced poor
transmission, the customer shall be given credit when the claim
has been substantiated.

6.4. Local dial service reguirements.
{1} The telephone company shall enpley adequate
procedures for FsSigmnment of facilities. The assignment reccord

shall be kept up to date and checked pericdically to determine iIf
adjustments are necessary to maintain proper balance in all trunk
and eguipment groups.

{23 Central office capakility and eguipment shall be
provided to meet the following reguirements:

(a) Dial tone within three. (3) =seconds on at
least ninety-eight percent (98/) of calls. during the average busy
season -- busy hour period.

{) Complete dialing of c¢alled numbers on at
least ninety-eight percent (98%) of calls without encounterlng
equipment irregularities and overflows.

{(3) Where existing central office eqguipment will
permit, and with the exception o¢f numbers that are changed
coincident with the issuance of a new dJdirectory, intercept
service will be_ provided by the telepheone company in accordance
with +the fellowing: Intercept serviceg, either operator or
mechanical, shall be provided for non-working and changed numbers
until assigned, reassigned, or no longer listed n the directory
where eguipment permits. .

&.5. Inter office service requirements. Fngineering and
maintenance of the trunk and related switching components of the
toll network shall be such as fto permit the feollowing minimum
rates ¢f ¢all completion, during the average of cbserved days, on
properly dialed calls that do not encounter called number busy,
ne answer, or proper intercept:

(1) DDD Calls {incoming trunks)....ninety-six percent

(96%) .
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6.6. Maintenance Requirements.

{13 The telephone ccmpany shall adopt and pursue a
maintenance program alimed at preventing service interruptions so
as to achileve reliable and efficient coperation cof its system.

(2) Maintenance shall include keeping all plant and
equipment in a good state of repair consistent with the design
capabilities cof the plant affected, such as:

(a) Broken, damaged, or deteriorated parts which
are no longer serviceable shall be repzired or replaced.

(b) Adjustable apparatus nd egquipment shall ke
readijusted as necessary when found toc be In an unsatisfactory
condition.

(<) Blectrical faults, such =as leakage or poor
insulation, noise induction, creosstalk, or poor transmission
characteristics, shall be corréacted to the exitent practicable.

{3) Records of wvarious tests and inspections shall ke
prepared. These records shall show the line or station tested or
inspected, the zreason for the test, the general result of the
test, and such corrections zs were made when the test indicated
need for same.

{(4) The telephone company shall keep a record showing
all interruptions affecting service tc an entire exchange, and
any important portion of the distribution system. This record
shall show  the time, duration, extent and cause o©of the
interruption.

(3) When interruptions occur, the ITelephone company
shall reestablish service with the shortest possible delay. In
general, out-of-service troubles should be cleared within twenty-
four (24) hours of the time such trcubles are reported, except
when such service interrupticns are caused by emergency
situaticons or acdts of Ged affecting large numbers of customers.

(&) Whenever the service 1s interrupted £for the
purpose of werking on the distribution system or central cffice
aquipment, this work shall be done at a time which will cause the
least inconvenlence to subscribers, and these whe will be most
seriously affected by such interruption shall, go far as
pessible, be notified in advance.

(7) Repair service zhall be avalilable on weekends and
holidays, as well as weekdays, for telephone repcorted to be out
of order. o ' S
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(a) Arrangements shall be made to receive
custeomer trouble reports twenty-four (24) hours daily and to
clear trouble at azll hours for customers whoe express a bona fide
emergency heed of service 1f clearing such trouble is consistent
with the personal safety of telephone company personnel. An
emergency shall consist of an immediate threat te life, limb, or
property.

(k) The telephone company shall provide the
telephone number tc call for repair service, and calls te repair
service shall ke available without tell or unit charges for calls
placed from the exchange in which trouble i1s experienced.
Arrangements shall alsc be made to take calls for repalir service
without teoll or unit charges from any adjoining exchange is
convenient tc the customer. When trouble i1s apparently located
in the ccnnecting company, this trouble report shall be referred
to the connecting company.

(c) The telephone company ghall provide clearly
and list . in the directory the telephone number to ¢all the
business office, and calls to the business o¢ffice shall be
available without toll or unit charges for calls placed from any
exchange to the business office for that exchange.

(33 The telephone company shall maintain an accurate
record of *trouble rerorts made by i1ts custeomers. This record
shall include appropriate identification of the customer or
service affected, the time, date and nature of the report, the
action taken to dispose of the report or satisfy the complaint,
and the date and time of trouble c¢learance or cother disposition.
This record shall be availakble to the Commission or its
authorized representatives upon reguest during usual Dbusiness
hours within the period prescribed for retention of such records.

{9) Service shall be maintained in such a manner that
the average rate of all initial customer Trouble reports for a
report  entity does not exceed seven (7) per one hundred (10C)
telephones per month. ’ '

5.7. Transmission regquirements. Telerhone companiles shall
furnish and maintain adequate plant, equipment and facilities to
provide sgatisfactory <transmission of communications Dbetween
cugtomers in their service areas. Transmission shall be at
adequate veolume levels and free of excessive distortion. Level
cf noisge and crosstalk shall be such as not fTo impair
cemmunications.

65.8. Miscellaneous service reguirements.

{13 In each exchange, at least one (1) public
telephone will be avalilable to the public con a twenty-four (24)
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hour Dbasis. This public +telephone shall be lecated 1in a
prominent locaticn, provided with a directory and lighted at
night, if practicable.

(2) The telephcne company shall not connect more
customers on any line than are contemplated under the grade of
gservice for which. the customers on such line are charged.

{3) 2il1 coin cperated telephcocnes shall Dby no later
than January 1, 1887, be of such a design that will permit a
caller to initiate cz2lls to leong distance operators, directory
assistance operators, and to the emergency telephone answering
point (if one exists in the local area) without first having to
insert a cecin. The telephones may be of either the dial-tone-
first, or postpay design.

§150-6-7. Safety.
7.1. Protective measures.
(1) The telephone company shall exercise reasonable

care to reduce the hazards to which its employees, itz customers,
and the general public may be subjected to by its operations.

(2) The telephone company shall give reasonable
assistance tc the Commission in the investigation of the cause of
accidents, and in the determination of suitable means of

preventing accidents.
§150-6-8. Promotional Practices.

8.1. Declaration of puklic policy. In the public interest
and pursuant to the powers vested in it, the Commission declares
that any utility in designing and implementing any promotional
practice or practices shall consider what impact, if any, such
preomcticnal practice or practices will have upen the conservation
of energy and the efficient use of utility plant; and the utility
shall nct implement any practice or.practices which shall have an
adverse effect upcn conservation, or which cannot be justified
from a ratepaver benefit/utility cest standpeoint.

§150-6.9. Local Emergency Telephone System.
9.1. Creation of emergency telephcne systems.

(1) A public agency may establish, consistent with
these rules, an emergency telephcocne system within its respective

jurisdiction. Nething herein contained, however, shall be
construed to prohibit or discourage in any way the estzblishment
of multijurisdiction or regional systems, and any system

established may include only a portion of the fterritcory of a
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puklic agency. The the extent feasible, these systems shall be
centralized. i

{2) Every system shall provide access to emergency
services —organlizations, police, fire-fighting, and emergency
medical and =ambulance services and may provide access te other
emergency services. The system may also provide access to
private ambulance services. The svystem may alsc provide the
necessary mechanical egquipment at the established public agency
answaring polint to allow deaf persons access to the system. In
those areas In which a pubklic safety unit cof the State provides
emergency services, the system shall provide access to the public
safety unit. :

(3) The number "811" shall be used as tTthe primary
emergency numbker whenever practicable. If the use cf the number
"g11l" is not practicable, the telephone company or companies
shall make applicaticn to this Commission in order to use an
alternate emergency telephone number. The Commission encourages
the use of "1-911" as the alternate emergency telephone number.

{4) The telepheone utility in the Thormal course of
replacing &r making major medifications te its switching
equipment shall include the c¢apability of providing £for the
emergency telephone system and shall bear all costs related
theretc. . A1l charges for other services and facilities provided
by the telephone utility, including the provision of distributicn
facilities and station equipment, shall be paid for by the public
agency or public safety unit in accerdance with the applicable
tariff rates the in effect for such services and facilities.

9.2Z. Establishment of emergency telephone systems.

(1) The telephone utility when estakblishing a new wire
center or when replacing the switching egquipment for any existing
wire center shall insure that the new swiitching eguipment
contains the capabillity of providing emergency telephone system
services.

(2) The telephone utility shall design the switching
equipment used in 2ll new wire centers and in the replacement of
exigting wire centers to be capable ¢f accessing emergency
services by using the telephone number "911",

{3} The telephone utility when modifying the existing
switching equipment in any wire center shall configure the
eguipment in a manner that will most easily facilitate the
implementation of an emergency telephone system in that wire
center, using the telephone number "311", if practicable.
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(45 Under ncrmal c¢ircumstances, the telephone utility
shall respond within ninety (90) days teo any application for
emergency telephone service made by a public agency, emergency
services organizaticon or public safety unit. This response shall
show the projected cost of the system te _the maker of the
application and the projected date on which emergency telephone
service can be established. 4 copy of this respcnse shall be
filed with the Commission. '

(5) Under normal cilrcumstances where eguipment is
available, the telephone utility shall have as its okjective the
satisfacticon of =211 requests for the establishment of emergency
telephone gervice within nine (9) months of the date of a fimm
order for such service. Under all circumstances, emergency
telephone service should be established within twenty-four (24)
months of the date of such firm order received by the telephone
utility.

(&) The +ftelephcne utility ghall repcrt to the
Commission emergency telephone service it is unable to satisfy
within nine (9) months of any application therefor.

(7) The provision of emergency telephone sarvice sghall
be made under tariffs appreoved by this Commission.

(8) In political jurisdicticns served by more than one
(1) telephone utility, the telephone utilities shall ccoperate in

establishing an emergency tTelephone system. The Engineering
Division of this Commission shall, upon reguest, assist 1In the
coordination of the different telephone utilities. In these

political jurisdictions the telephone utilities shall have as
their objective the satisfaction of all requests for an emergency
telephone system within nine (9) months of the date a firm order
for such system is received. Under all circumstances, emergency
telerhone service sheould be established within twenty-four (24)
months ©of the date of such firm crder received by the telephone
utility.

(%) The telephone utilitlies =shall repert to the
Commission any request for emergency ftelephone systems invelving
more that one (1) utility which cannot ke established within one
(1) year of the date a firm order is received.

S.3. Reporting requirements of the telephone utility. The
telephone utility before establishing any wire center, replacing
any wire center or making major modifications to any wire center,
shall furnish the Commission plans showing that 1t has complied
with the reguirements of these rules. "Major Modificaticns"” is
hereby defined t¢ be a central office modificaticon affecting
level assignments, theousands cof levels or Trunking.
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§150-6-10. Reduced Telephone Rates for Certain Low-Income
Residential Customers.

10.1. Tariff filings. Every telephone utility, except
cooperative telephone utilities, which provides local exchange
dial access line service within the State of West Virginia
subject to regulation by the Commission shall, within fifteen
(15} days of the adoption of this rule, submit tariff sheets %o
the Commission for its approval containing a Tel-assistance
Residential Service rate schedule. The Tel-asgsistance
Residential Service rate schedule shall provide special reduced
rates for dertain Llow income residentisl customers and shall
clearly state +the availability of service, the eligibility
conditions, the type of service to be offered, the restrictions
on service, and the applicable rates and charges as set forth in
the subsequent sections of this rule and in West Virginia Code,
Chapter 24, Article ZC. Such tariffs, once approved, shall not
be changed or modified without pricr Commission approval.

10.2. FProvigsion of Tel-assistance Residential Service.

(1) Tel-assistance sexrvice shall ke made available
cnly to guzalified low income customers who are:

(a) either disabled or ade sixty (560} or older;
and ’

(b) social security supplemental security income
(S3I) benefit recipients, aid <to dependent children (AFDC)
benefit recipients, aid to dependent children-unemployed (AFDC-U)
benefit _recipients, food stamp recipients or whose total
household income is at or bkelow the income level established for
SSI eligibiility.

{2} Tel-agsistance Residential Sexvice shall consist
of an individual, residential local exchange dial acgess line and
an allcowance for usage. "Usage" means the usage-sensitive
charges for all local, extended area service and toll calls
provided by the telephone utility furnishing the Tel-assistance
service. This includes all intralATA tecll calls billed by the
local exchange carrier. This service shall be provided through
an individual measured or message Line at the lowest priced
service option available. If measured or messaged line service
cannot be provided, the ~highest grade cf .multi-party service
available (which shall be deemed to ke one (1) party service
where -no multi-party service is avallable} shall be provided at
the Tel-assistance rate until measured or message service is
available. No other local voice telephone service may be
provided to the dwelling place c¢f a Tel-assistance custcmer, nor
may individual line foreign zone or foreign exchange service be
provided.
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10.3. ERates and charges.

{1 The monthly tel-assistance rate shall be set
initialily by the Commission at the lower of:

{a) the lowest priced service available to the
customer at the itime of his/her application, or

(b) seven dollars and fifty cents ($7.50).

This rate shall allow the customer tow dollars
(52.00) 1s usage. All usage in excess of two dellars ($2.00)
shall be charged tc the customer at the cotherwise applicable
tariff rate. :

(2) The Commissiocn may, upen having set the rate
initially for tel-assistance, change such rate from time to time
upon a finding that it i1s reasonable to do so, and may, in
connection therewith increase or decrease the usage allowance.

(3) A telephone utility may not impose an order
processing charge or line charge in c¢hanging a customer to or
from tel-assistance service. However, chargss for cther services
including those for installing service or for moving a customer's
service from one (1) dwelling to another shall be made at the
otherwise applicable tariff rate.

10.4. Utility's responsibility upon application.

(1) Telephone utilities regquired to offer tel-
assistance service shall accept applications for such service
from: S : :

(a) any current customer; and

{o) any perscn whe subseguently becomes a
customer. .ot T . _

"Customer”.  .shall mean, for the purpose of this
rule, the member of the household in whose name telephone service
ig provided. In determining whether an applicant is eligible to
receive tel-assistance service, a utility is entitled te rely
upon the information provided to it directly or indirectly by the
West Virginia Department of Human Services pursuant o West
Virginia Code §24-2C-4{(c).

{2) EBach utility cffering tel-assistance service shall
maintain documentation regarding the resolution of individual
applicaticns. The information ceontained in said rececrds shall
include names, addresses or other information which adeguately
identifies the applicant, the application date, the source of
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eligibility, and the date on which tel-zssistance service ig
approved or denied. -

(3) Any customer who ceases Lo receive service under a
Tel-assistance Residential Service rate schedule must reapply in
order to receive such service agaln.

10.5 Certificstion of revenue deficiency.

{l) On or before the first day of March of each year,
each utility offering tel-assistance service may make application
te the Commission for a determination and certification of the
revenue deficiency which i1t has experienced during the previous
calendar vyear. Subsequently, the Commission will enter an order
certifying the amount of the revenue deficiency.

{(2) The utility's revenue deficiency shall bke
calculated as the difference between revenues received from
customers participating in tel-assistance service and the
revenues which would have been received at full tariff rates for
the same service as being provided under tel-assistance.

{3) Applications for determination and certification
cf a utility's revenue deficiency shall be made in the format to
be prescribed by the Commission. A1l infcrmation submitted in
this application shall be wverified by the utility to ke true and
accurate te the kbest of its Rnowledge and information.

10.6. Notice to customers. The telephone utilities subject
to this rule shall adopt policies for providing notice to the
customers of the avallability of and advantages of the
tel-assistance program.

§150-6-11. Customer Owned Coin Operated Telephones.

11.1. Certification réguirements.
{1) Each Customer Owned Coin Operated Telephone
{COCOT) provider shall be reguired to obtain a Commission
certificate. No COCCT =hall ke entitled to receive access to
local eXxXchange carrier  service unless the COCOT provider has
recelived certification from the Public Service Commission. When

a COCCT provider applies for a certificate the applicant shall
provide the informaticn contained on 11.1 FORM A,

{2} Each CCOCOT instrument must be registered with thes
Public Service Commission. COCOT providers must file 11.1 FORM B
for each COCOT instrument it places in service. There shall be
an annual non-refundable twelve dollar (512.C0) fee per
ingtrument, or such amount that the Commissgicon may establish in
the future.
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11.2. Rates and charges.

(1) COCOTs shall be reguired to subscribe to one party
measured (or message) business service unless such service is not
availabkhle from the local exchange carrier serving the COCOT.

(2) Where one party measured {or message) business
service is not available from the local exchange carrier serving
the COCOT, the CCCOT shall subscribe to a one party flat business
rate.

(3) A COCOT shall charge no 1less than the local
exchange carrier which serves the area in which the COCOT is
located is currently charging for public telephone service, nor
more than the rate ceiling on file with the Commission (11.1 Form
B).

(£) A CCUOT shall c¢harge nce less than the local
exchange carrier which serves the area in which the COCOT is
located is currently charging for pubklic telephone service, nor
more than fifty cents (5.50) for sent-pald tell calls plus what
the call costs the CCCOCT provider, rounded upward to the nearest
five cents ($5.05) increment. Completed <calls for special
services such as "S00" service shall be handled in the same
manner as toll calls.

(3) A COCOT shall charge no less than the lecal
exchange carrier which serves the area in which the COCOT is
located is currently charging for pubklic telephone service, nor
more than fifty cents ($.50) for toll calls made by means of
credit ecardsz, third-number billing or collecting calling. A
charge shall only be assessed for connected calls.

(6) There shall be no charge for uncompleted calls.
11.3. Operatiornal and malintenance reguirements.

(1) All COCOTs shall comply with generally accepted
telecommunigations industry standards, Cemmission Rules and
Regulations, applicable leocal ordinances and the current National
Electric Code and National Electrical Safety Code.

(2) COoC0OTs chall be maintained and operated in
accordance with generally accepted telecommunications Industry
standards and Commission Rules and Regulations.

(3) COCOTs shall be hearing aid compatible as defined
by the Federal Communicatieons Ceommissicn.
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(£) CoCOTs shall have a telerhone directory covering
the exchanges which may be called on a leccal calling basis from
the COCOT locale. )

{(5) A COCOT user shall be able to pay for calls by
using coins, credit card numbers, third number billing and
collect calling.

{8&) COCOTs should enable the user, at a minimum, to
ugse nickel, dime and quarter coins in any combination totalling
at least the amount owed, as payment.

{(7) COCOTs shall auteomatically return unused coins,
but need not provide change for overpayment due to use of coins
of greater dencmination than reqguired.

{(8) A COCOT shall be capable of receéeiving incoming
calls without charge to the answering party and be equipped with
working ringers or eguivalent audible signalling devices unless
the COCOT is conspicuously marked as being unable to receive
incoming calls. ’

(9) COCOTs shall be eguipped with tone signalling.

{10} COCOT instruments shall be registered with the
Federal Communication Commission pursuant to the provisions of 47
CRE Part 58. - ’ : '

{11} COCOT shall fully participate in E911 programs
when the COCOT is located in a service area covered by an ES00
system.

(12) COCOT users shall be abkble to_ reach, without
charge or use of a coin, :

{a) "Q" Operator -
{b} ‘l|911\'!
{¢) "Local" directory assistance -

(dy "800" telephcne numbers

(13) All calls to "211" shall automatically rocute to
the €11 center serving the COCOT lccation. I1f the COCOT location
is not served by a 911 center, calls tec "211" shall route to an
"O-" tType operator.

{14 COCOTs shall have the ability to make the
following types of calls:
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{a) Local (including all EAS and extended LMS3

axchange. o
(b) IntralLATA, both intrastate and Interstate.
(<) InterLATA, both intrastate and interstate.
(d) Intermatioconal.
{15) A non-coin extension telephone station may be
connected to a COCOT iine if, for each such extension telephone
staticn, adegquate circuitry is empleyed at all times in

conjuncticn .with the extension such that the extension station
may net be used to listen to CCCOT conversations or to in any way
interrupt a COCOT call in progress.

11.4. Information to be displayed on a COCOT.

(1) The following information shall be conspicuously
displayed on each COCOT:

(a) Operating instructiecns, including how tc
place teoll calls over the 1ac111u1es of the interexchange carrier
serving the COCCT's location.

(k) Rates for wvarioug services offered by the
COCOT. .

(c) The party to contact and the telephone number
for refunds _and service complaints and language explaining that
this is the party to contact for refunds and service complaints.

(d) The COCOT provider's name, address, telephone
number and Public Service Commiissicon registration number.

(e} The locaticn cf the COCQOT.
11.5. Vieolations and penalties.

Unauthorized COCOT providers and/or COCOT providers who are
providing service not in accecrdance with any of the above
prescribed rules and regulations shall be subject to the
penalties imposed by State law or Commission Rules and
Regulations.

§150-6-12. Intrastate Use of Automatic Dialing and Announcing
Devices.

1z.%. L.ocal exchange telephone carriers shall reguire that

users of automatic dialing and announcing devices (ADADs) at all
times meet ecach and every one of the fellowing requirements.
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(1) ADADs may not be used between the hours of 9:00
p.rt. and 9:00 a.m.

{(2) Ne ADAD may be used for purposes of telephone
golicitation unless the ADAD user has previously registered with
the Public Servigce Commissgion as an ADAD user.

{3) ADAD telephone solicitation messages must contain
a preamble identifying the ADAD user, giving the ADAD user's
telephone number and address, stating the purpose of tThe call and
informing the called party that he c¢r she is listening to a
prerecorded message.

{4) ADADs must automatically release the called
party's line within five (5) seconds of the time +the ADAD
receives notification that the called party has terminated the
call in order t¢ allow the called party's line to be used to make
or receive cther calls.

{3) ADADs must be preogrammed te skip emergency
numbers, pager numbers, mokile numbers, cellular numbers,
unlisted numbers, non-published numbers, toll-free numbers and
direct-inward-dial numbers.

(&) ADADs must, wherever such service is avallable,
use measured rate telephone sService.

iz2.2. Loczl axchange telephone carrier shall take
reasconable steps to identify ADAD users whe are not . in full and
strict compliance with Rule 12.1(1) through Section 12.1(8),
above. When any viclation of any porticn of Section 12.1(1)
through 12.1(8), above, is discoverad by a serving local exchange
telephone carrier or brought tec its attention, the service used
by the offending ADAD equipment shall be discontinued after zall
Public  Service Commission requirements regarding service
discontinuation are met, until the user cof the ADAD eguipment can
demonstrate that it shall be in compliance with the previously
violated rule or rules. Any initial wviclation of Section 12.1(1)
ghall result in a warning being issued to the offender. Any
subsequent violation shall result in termination of service for
thirty (30) continuous davys.

12.3. Any suspected violaticon of any pertion cof Sections
12.1(1) through 12.1(8), above, shall be immediately reported to
the Telecommunications Section of the Public Service Commission's
Utilities Division.
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TABLE 150-6A
11.1 FORM A
CERTIFICATE APPLICATION FOR

CUSTOMER OWNED COIN OPERATED TELEPHONES

1. Business Name

Business Address

Business Telephone Number ( )

2. Please list the toll free <ftelephone number and address to
use for complaints and/or refund requests.

Name

Address

Telephonsa Number ( )

3. FPlease list name, address and telephone number of person to
be contacted by Public Service Commission for regulatory
matters.

Name

Address.

Telephones Number { )

I certify that I have read Section 11 of the Public Service
Commission's Rules and Regulations for the CGCovernment of
Telephone Utilities and will comply with all of the requirements
of the COCCT Rules.

Signature:
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11.1 FORM B

REGISTRATION FORM FOR
CUSTOMER OWNED COIN OPERATED TELEPHONES

A registration form is reguired for esach COCOT instrument.
Location of COCOT

Address .

Type of COCOT set: - .

Is the COCOT -indoor ocutdoor
i1f outdocor, -booth - open

Describe the service(s) provided by this COCOT.

List the rate ceilings for each service.

Will the services of this COCOT be leased to another entity

for. regale? - _

Yas _ Ne

If yes, list business name, address and telephone number of

lezasee.

Business name

Busginess address

Business telephone number ( )

—43-
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NON-EMERGENCY {ADMINISTRATIVE) TELEPHONE NUMBERS FOR EMERGENCY
SERVICE PROVIDERS {There may be a charge to call these numbers)

9-1-1 PUBLIC SAFETY ANSWERING POINTS

Boone County 349-3493
Kanawha County 348-8011
Lincoln County 824-3443
Putnam County 586-0246

AMBULANCE FIRE

Bocone Co.. Ambulance o Barboursville 735-7420
Authority B2 4~HXKX Belle 949-3375
or 755-4088 _ Chapmanville 855-200K
Clendenin (Clay Co.) 587 -0 Charlestcn 348-8137
Community Ambulance : Dunbar 7656-0215
Service Ltd 925-8018 Eleanor 586-2319
Duval Emergency Frame 965 -XXXX

Service, "Inc. : 524-7103 Gandeeville Harmony
Kanawha Co. Emergency Volunteer 577 -X¥XX
Ambulance Authority 345-2312 Gauley Bridge 632-1810
Marmet Ambulance Service 94S-4422 Glasgow ' 5¢5-4554
and Volunteer Fire Dept 925-3822 Hurricane 562-5€583
Rick's Ambulance Service 965-5321 Jefferson Volunteer 768-0711
Sissonville Volunteer Madison 369-10z1
Ambulance Association 9842400 Montgomery 442-4141
Morrisvale Volunteer 524-21272
Nitro 7552008
USE THESE NUMBERS Ripley 372-KXHX
TC CONTACT AMBULANCE St. Albans T22-2253
FIRE, AND LAW ENFORCEMENT Sisscnville Volunteer S84-0874
AUTHORITIES REGARDING Snithers 4472-2211
NON-EMERGENCY MATTERS Scuth Charleston 744-0079
Spencer 927-1099
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LAW ENFORCEMENT

CITY POLICE

Ansted
Barboursville
Belle

Cedar Grove
Chapmanville
Charleston
Chesapeake
Clendenin
Dunbar :
Gauley Bridge
Glasgow
Hurricane
Madiscn
Marmet
Milton
Montgomery
Nitro
Ripley

St. Albans
Smithers

South Charleston

Spencer
Whitesville

658-4666
736-5203
949-3841
595-31841
855-4582
348-8111
949-1486
548-4192
766-0200
832-2504
595-1015
562-2911

T 369-1211

949-4388
743-2211
442-2131
755-0777
372-4711
T27-2251
447-5282
744-4666
927-2390
854-2658

-45-

COUNTY SHERIEFE

Boone County
Jackson County

Kanawha County

Linceln County
Putnam County
Roane Ceounty

STATE POLICE

Headguarters

369-3925
372-2011
357-0200
824-3535
586-0204
927-2540

746-2222

Glasgow Detachment 949-3136

Hamlin Detachment

B24-33101




P,.5.C. W. VA. FORM NOQ. 14T Afttachment A
(Insert Company Name Here)

NOTICE OF SCHEDULED TERMINATION OF SERVICE
AND CUSTOMER RIGHTS

We have scheduled vyour.
service provided at

termination on or after
(address)

~(date)
This action has been taken for the following reason(s):

{Include reason ard facts resulting
in decisgion to terminate service).

If your service is terminated you may be subject to
additional charges involving reccnnect fees and deposit
reguirements in order to restore service.

YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOU
BELIEVE ANY OF THE FOLLOWING CONDITIONS APPLY TO YOU:

1. Any portion of the bill is in dispute

2. You are being charged for service nict received
3. The information above is incorrect

4, You are able to pay only in installments

If the reason for your challenge is 1, 2, or 3 above, vou will have to pay
any amount not in dispute. If the reascn for vour challerge is 4, we will attempt
to negotiate a deferred payment plan with vou.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO PROTECT YOUR
RIGITS UNDER THIS RULE:

(Provide instructions for contacting the appropriate utility
persocrmel by telephone and mall, including business hours)

IF YOU ARE NOT SATISFIED WITH OUR RESQLUTION OF THE MATTER, YOU HAVE THE
RIGHT TO FILE AN APPEAL WITH THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA. You
will be required to pay the current bill vhile the appeal is pending. There is no
charge associated with filing an appeal and you mey do <o without the assistance
of an attormney. T




To file an appeal with the PSC, you may call this toll free telgphone number
1-800-842-8544 or write.to this address:

Utility Appeal .
Public Service Comission of West Virginia

F.0. Box 812
Charleston, West Virginda 25323

If you are in need of assistance to pay your bill you should contact the
following agencies:” (List agencies in service area)

If you desife the assistarwe of a lawver with regard to the scheduled
terminaticn and are unable to pay for legal counsel, contact one of the following
low incame legal asBistance organizations: (List agencies in service area)




KEN HECHLER WILLIAM H. HARRINGTON
Setretary of State

Chief of Staff
MARY P. RATLIFF

JUDY COQOPER
Deputy Secretary of State

Directar, Administrative Law
A. RENEE CQE

Deputy Secretary of State

DONALD R. WILKES

Di A ior
SECRETARY OF STATE rocien Gomarsions
CATHERINE FREROTTE — Building 1, Suite 157-K (Pius all the vaiuntes:
Exgcutive Assistant 1500 Kanawha Blvd., East help we can get)
Telaphone: {304) 558-60600 Charleston, WV 258305-0770
Corporaticns: (304) 558-8000

FAX; (304) 558-0800
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AGENCY: _Public Service Commissiocon s =
<2 =
FROM: JUDY COOPER, DIRECTOR, ADMINISTRATIVE LAW DIVISION%Jﬂl =
P
DATE: March 10, 1985 =

THE ATTACHED RULE FILED BY YOUR AGENCY HAS BEEN ENTERED INTO OUR
COMPUTER SYSTEM.

PLEASE REVIEW, PROOF AND RETURN IT WITH ANY
CORRECTICONS.

IF THERE ARE NO CORRECTIONS, PLEASE SIGN THIS MEMO
AND RETURN IT TO THIS OFFICE.

YOU WILL BE SENT A FINAL VERSION OF
THE RULE FOR YOUR RECORDS.

PLEASE RETURN EITHER THE CORRECTED RULE OR THIS FORM WITHIN JEN.
0) WORKING DAYS QF THE DATE YOU RECEIVED THIS REQUEST. CALL IF
YOU HAVE ANY QUESTIONS.

SERIES: 6 TITLE: 150 Public Service Commission

THE ATTACHED RULE HAS BEEN REVIEWED AND IS CORRECT.
SIGNED:

TITLE OF PERSON SIGNING: _
DATE:

AR TR Ak R AR Ik kA F Rk kR AR AR R A AR R AR T AT
THE ATTACHED RULE HAS BEEN REVIEWED AND MNEEDS CORRECTING.
CORRECTIONS~

THE
Hxvizﬁggm MARKED.
SIGNED: <::::> L‘__;sé;ﬂéf (FTE:{xinE;E?

TITLE OF. PERSON SIGNING:

Caeeral,  Covpme L
DATE: i 2H -?5

NOTE: _IF YOU ARE NOT THE PERSON WHO HANDLES THIS RULE,
FORWARD TO THE CORRECT PERSON.

PLEASE




