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130 CBR

" F.5.C. } - —

Leg. Rule/RAdm. Reg 24-1 S o
Seriges VII . _ . - ' o

IN THE MATTER OF amendmeni To the Commission’s
Rules and Reduletioni for the Government of ) _ B
Water Utilities.

FISCAL NOTH

This is & fisczl note issued pursuant teo W.Va, Code S$525%A-3-4, 5,
9 and §24-1-7 relating Zo the Commission's General Order No. 188.1z.

I. CBRJECTIVES QOF TEE RULE

The obieciive of this. rulemsking is to amend Rule 1.8., 4.2.,

4,.3., 4.4. and 5.5. of the Commission's Rules and RE”Q]QElOHD for the

Government of Water Ufilities Lo moalfy the servige extension rules.

Thne amendment alsc change the meuhan_sm for CalCulaulDU interest which

utllities. pay on custicxer deposits. They make minor changes to the

rule: regardlng pilling requremepts and private fire protection.
inall they reguire utllities to have a leay adjLstment rolicy.

II. CC37T8 QF IMPLEMENTING THEE PROPOS=D RULE

. Trhere will be no significant implementation cost relating to the
amendments to the rule for the State of West Virginia.

III. THE EFFECT THIS MEASURE WITL HAVE ON THE COSTS OR R=VENUES OF OSTATE
GOVERNMENT (Informatlon recuired by fiscal notes for either Eouse
cf the Zegislature.)

None. : - o - o - o

IV, ECCNCMIC IMPACT OF TZe RULE ON THE STATE OR ITS RESIDENTS

The rule will modify the service extension rules. It will allow
utilities to pay a more market based interest rate on customer depcsits.
It zlso requires a leak adiustment poliicy for water utilities and makes
nminor changes to the rules regarding billing reguirements and private

fire protéciion. It will have minimal economic impact on the State as
a wnole. It may aTlow the further extension of public water service is
unserved areas by modifying extension rules.

DATE: QOctchber 11: ;, 1995 AGENCY: Public Service Commissien

IGNATURE OF AUTIHQRIZED REPRESENTATIVE:
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Qr PROPOSED RULES

SUMMARTY
The amendments to the. Commissicn’s wzifer rule modify the

The amendments also change the method of

service extension rules.
calculation of interest which utilities pzy on customer deposits.
also modify the private Zire protection rule and billing

They
regquirements. Finally, they reguire utilities to have a written
policy on leak adjustments.
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t
7Cpro.orig . TITLE 150 g1 1 9 40 B '35
8/11/85 LEGISLATIVE RULE
PUBLIC SERVICE COMMISSICON - i oiNIA
oFFicE OF WEST VRSN
SERIES 7 sgchTAR‘{ oF Z
RULES AND REGULATIONS FOR
THE GOVERMMENT OF
WATER UTILITIES
§150-7-1. General.
1.1. Scope -- These rules govern the overation and service

of water utilities subject =to ;;he Jurisdiction of the Public
Service Commission pursuant to West Virginia Cods §24- -2-1.

1.2, Buthority -- West Virginia Code $24-1-1, §24-1-7, §Z4i-
2-1, and §24-2-2. - - | - - _ :

1.3. Filing Da¥e =~ =-- OCctober 11, 1295

1.4. Effective Dale -- DecamberlD, 1995

1.5. Authorization of rules.

- —

1.5.1 These rules are intendsd to define good prac-
tices, which can normelly be expected. )

1.5.2. They ars intended fo insure adegquate service
and to prevent unfair chargses to_ the public, and to protect the
utilities from unreascnablile demands.

1.5.3. The adcvotion of these rules and regulations
shall in ns way preclude the Public Service Commission from
altering or amending them vn whole or in part, or from reguiring
any other or additicnal service, equi Dmen,, facility, or standard
either upen complaint or upon its cwn motion, or upon the appli-
cation of any utility. '

1.5.4. These regulations shall not relieve in any
way a utility from any cof i1ts duties under the laws of this
State. - o -

1.6, Application of rulies,

1.6.1. These rules apply to public utilities as
defined in Rule 1.7.

1.6.2. " If hardship results frem the zpplication of
any rule herein prescribed, or 1f unusual difficulty ig inveolved
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in immediately complying witn any rule, application mav be mzade
to the Commisgicon =for <tfhe mncodification of the rule or Zor
Temporary <©r permanent exemption Irom its provisions: Provided,
That no utilit Y shall submit application for such medification or
exempition without Shbp;g;lng therswith a £full and complete
Justificatlion ZIZpr such action. :

kg

1.7. Definiticns.

.70, ~ "Commissicn" -- Whenever in these rules and
regulations the werds "Commission" or "Public Service Commission”
ccocur, such word or words shall, unless a different intent
clearly apprears from the context, be taken %o mean the Public
Service Commission of West Virginia.

1.7.2. A "Goverrmental Unit"” -- Is any municipality
or other political sub-division or agency of the State of West
Virginia or the Federal CGovernment.

1.7.3. "Distribution Main" -- Means water ©pipe
owned, operated, or maintalned hyv the utility which is used for
the  purpese of distribution of water frcm which service
connections with customers are taken,

7.4, "Utlility Service Pipe" -- 3Shall mean that
portion of the service pipes between the dis*ribu;;on main and the
cuarkb cock or the inlet connection of the coppersetter when
inrstalled at or near the property line, right-of-way, and/or
easement line, installed at the cost and axvense of the utility.

1.7.5. "Customer's Service Pirve" -- 3hall e that
portion ¢f_the service pipe frem the end of :he "ility s service
d, : alled at the cost

pipe to the structure or premises suppll
and expense of the customer.

1.7.6. ° A "Priwvate Fire Service Connection” -- Is one
To which is attached fixtures from which water is taken only for
the extinguishment of fire.

1.7.7. A "Temporary Service Connection" -- Is one

which is installed for the temporary use of water: Preovided, That
the customer's premises is located on a lct having a curbh line
aputting on that part of a street or public right-of-way in which
there is leccated a2 distribution main of the utility extending for
the total frontage c¢f the lot on szaid street or right-cf-way,
unless otherwise agreed to by the utility.

1.7.8. "Public Utility" -- Except where z different
meaning clearly appears from the context, :the word or woxds

2-
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"utility" or "public utility" when used in these rules and
regulations shall mean and include any person or persons, or
associaticn of persorns, however assoclated, whether
incorporated cr not, 1:c7ud_“g municipalities, engaged in the
business. of preoducing, Zurnishing, Lransporting, distributing
or selling water for any purxposse wnich 1s now or may hereafter
ke held to be a public service.

1.7.9. "Service Connection” -- The ferm "service
connection” shall be defined to mean the utility's pipe and
appurtenances which connect any water main in a public highway,

reeat, zlley, or private right-cf-way with the inlet
ﬂopnecclon of a2 ’LS;ONE“'S service line at ©or near the proverty
line.’ - e -

1.7.10, "Standard Disgstributicn cressura” -
"Standard Dws riputicn Prassure" shall be the distributicn
pressure estaD’Lshed by tThe utility undsr the reguirements of
Rule D.4. _

§150-7-2. Records, repcrts and cther information to be supplied
te the Commission.

2.1. Records and reports.

2.1.1. Sresgservaticn o¢f records -~-~ RAll records
required by these rules shall be preserved by the utility in
zcccrdance with the "Rules fto Covern the Preservation of
Records of Public Utilities and Licensees” as prescribed by The
National Assocciation o¢f Regulatory Utiliz Commissioners
(NARUC) dated April, 1%72, and adopted by the Commission in its
General Crder No. 117-C of Septemcer 25, 1972, and effective
December 1, 1872, excepi, as They may be hereinafter modified.

2.1.2. Locaticn ¢f records =-- Such reccrds shall
be kept at the office or oiffices of the utility, and shall be
open at all reasonable hcours for examination by the Commissicn
or its representative, <o¢r Dby others authorized by the
Commissicn.

2.1.3. Reports fo Commission --
a. Tacn utility shall, at such times and in

such form as the Commissicn may prescribe, report to the
Commission the results of any test or Lests required to be made
or the information containaed in any records reguired te be kept

by the utility.

b. Each utility shall furnish to the Commission

~-3-
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any Zurtner information in its possession, respecting its rates,
charges, or practices which may from time to tTime be reguired by
the Commission, and without formal corder of the Commissiocn.

2.2. Flling of rate schedules.

2.2.1, Filing reguired ~-- No rules and regulations,
or schedules of rates or .ckharges, or medificaticn of the same,
shall be effective uniil fZiled with the Commission as provided by
law. ’ i

2.2.2. "Wnare filed _-- Ccries of all schedules of
rates and other charges, and coplies of all rules and regulations
covering the reslation of customer and utility, shall be filed by
every utility in the ocffice of the Secretary of the Commission.

2.2.3. Manner of filing -~ Tariffs containing all
the rates, rules and regulations of eag¢h utllity shall be filed
in the manner prescribed by the Ccmmission. in the "Rules and
Regulaticns for the Government ol the Construction and Filing of
Tari®fs of Public Utilities and Common . Carriers by Motor
Vehicles," effective July 31, 1883, and any anmendments or

modificarions thereafter made by the Commissicn.

fillng -- The Commission will, upon
anks to be used for the filing of
arny changes thereof and additions

z2.2.4. Torms Zor
application, furnish proper ol
ariffs or tarifi sheets znd
thereto. - Co

v's specizl rules -- B utility desiring
to establish any rule or rezulrement suﬂolevept*rg the rules of
the Commission shall first =maxe zpplicaticon to/or fZile tariff
shests with the Commission Ifor autherity for such rule or rules,
clearly stating in its applization the reascn Tor such estab-

lishment and substantiating data.

2.2.5. Utility's

2.3. Financial and staciscical report.

2.3.1. Every uctility shall £ile annually a financial
and statistical report wupcn Zorms to o furnished by the
Commission. Said report shall be pased upon the accounts set up
in conformity with the Commission's order and rule as set out in
Jule 2.4. of these rules and regulations. This report shall be

iled on or before March 31st of each year, or at such date as
the Commission may direct.

2.3.2. Each utility shall file, geridédically, water
statistical reports upen Forms ED-2 tec be furnished by the
Utilities Division of the Commission's Staff. This report shall

-4 =




ke filgd.not.later'ihan forty-Zfive (48) days following the period
covered DY the report.

2.4. Uniform system of zccounts.

A1l water utilities shall mzintain the Uniform System of
Eccocounts as premulgated in 1273 by the National ARssociation of
Regulatory Utility Commissiconers for Class 2 and B Water
Utilities and Class C.ard D Water Utilities.

Chservance of the system ¢f accounts applicable To tThe water.
ttility by zaperopriate class 1is cokligatory uron all persons
having direct charge of the books and accounts of the utility.
For the purpose of sscuring unifcrmity in the applicaticns of
this system all guesticons of doubtiul interpretation of account-
ing rules are to be submitted to the Commission for consideration
and decision.

2.5, Maps and records.

Tach utilify shzall xeep on file suitable maps, plans and
cords showing the entire layout of every pumping statiocn,
lter plant, reserveoir, Lransmission and distribution system,
th the loceticn, size and capacity of each vlant, size of each
ansmission ‘and distribution line, fire hydrant, walve and
stomer's service, reserveirs, Tankxs and cother facilities used
ir the production and deliverv of water. In general, whsre
present plans of existirng facilitles zre not entirely up to date,
special surveys to lecate any plant or facilities will not be
reguired at cnce, but they nust be updated as prescribed by the
Commissicn. In the case of new cconsiruction orf property acgulred
from others, the additions to such maps and records should be
made by the end of the next calendar vear following the vear in
which the construction is done or .property acquired.

2.6. Management audits.

2,6.1. Scope -- - -

To establish 2 9procedure ZIZor examination of
management practices and policiles o determine whether the entity
being audited is operating with efficiency and utilizing sound
management practices. The purpose ©I a management audit is to
disclose OJperating areas that are efficient or inefficient, to
identifiy areas for improvement, and to form recommendations for
changes. =The results of a management zaudlt and the response c¢f
the utility to the reccmmendations and implementation plans
developed pursuant to a management audit may be a factor in
determining just and reasconable rates, as set cui herein.

-5-




150C3RT

) 2.8.2. Types of management audits -- The fcllowing
types oI management audit, which wvary :n s Dpw, may ke directed
and utilized by the Commission:

a. Comprehensive -~ An investigation character-
ized by z2n extensive, detailed arnalysis of 2 utility's management
and operations.

b. Reconnaissance -- A broad review, similar in
scope to 2 wcomprehensive audlit, Dbut in less detail. The
objective of this tyvpe of audit is to identify specific areas for
rora intensive investigation based upon. the magnitude of the
crcbhblem identified oxr the potential benefits o be derived.

c. Foctused. —— 2n in-depth investigation of one
or several specific Arxeas . of a2  utlility's management and
overatlions.

2.8.3. Fregquency -- -

The Commission shall order a management audit of
any utility tnder its.Jjurisdiction whenever the Commission deems
it necessary. to investigate the operational efficiency of the
utility. Such factcrs as the cost oI the management audit and
the potential benefifts <¢f suca zudit may be taken into
consideration. The Commission may accept or regquest & management
audit vperformed under the rules of ancther durisdiction in
satisfaction of this xrule when that audit 1is c¢f the scope
contemplated By the Commission, coniorms o the standards herein
sat forth and covers the utility’'s service IZunctions in its West
Virginia jurisdiction.

Z.6.4. Conducrt arnd .control -- )

. The Commission may choose to have the audit
performed by it§ "Staif cr contracted to a gualified outside

auditing firm. In the latter case, the Commiszsion may supervise
the selection process. If the man=cﬂwent audit is tTo ke
conducted by an auditin rm, the Commissicn's order ln'tiating

J— l;
the audit shall include prcn‘SLOn for the develooment o¢f the
reqguest for proposal (RFE), the consultant sslection process and
gtaff's assistance and supervisicon during the audit.

D. The Commission may impose eligibility
restrictions upon contractors relating Co past, current an xd post-
audit relationships with the utility.

c. The utility is expected to cooperate to the
fullest extent with the performer of a Commission ordered
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maragement audit. A responsible employee shall be appointed by
the utility as its management audit coordinator, who shall be
responsible to assist in the efficlient performance of  fhe
management audit. ) -
2.5.5. " Costs -—-

IT shall ke the respensibilitvy of the audited

utility to pay for -z contracied audit. The Commission shall
include the reasonable .cost 0f conducting the contracted
managemant audit in the cost of servigce of tThe utilizy. The

Commission may allow such ceosts to be recovered in the utility's
next genseral rate case- following completion of the audit, or the
Commission may order such costs Lo be amortized cver a reasonable

period ci years, considering the impact of these costs on both

the utility and iis customers. )
Z.6.6. implemantation of recommendations --

a. Draft zeport.

i, Upon completion of the audit a draft

report shall be submitted to tne utility for comments.
2. T:e auditor and Cpmpany representatives
1 cerduct & draft review meeling subseguent to  the

shal
distrirution of the draft ev*ew raport.
b. Final report.

L. Y fﬁqal report shall ke submitted to the

Commission no later than thirty days afifer the submission of the
draft report to the uvtility.

i thirty davys of the final
submissicn of the managemen: i: report, the utility shall file
a2 document detailing its icn on each audit recommendation.
This document must state which rscommendaticons are acceptable o
the utility and the nature ¢f the utility's disagrszement with any
recommendations.

B. W

c. The Commission may, after rearing, issue an
order prescribing the recommendations which should ke adopited by
the utility,

d. The utility shall file detziled implementation
rlans for the Commission's review and appreoval within the time
specified in the . Commissiocn's orde* prescribing which

recommendations the utility should adopt. The utility shall not

-7 -
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deviate from an approved implemenitation plan without prior nctice
to the Commission which specifically states the ufility's reascns

for departing from the aporoved plan.

e. At the direction of the Commission, a follaw-
up audit may be performed to reviaw the progress of the utility
n implementing the approved plans and the. results of previously
e

pericrmed management audits.

f. 2 management zaudlt report and implementation
plan adopted pursuant therete and any Zollow-up auditf may be used
by parties in a generzl rate case subseguent tc he management
audit. Such audits and implementaticn plans may be 2 factor in
The determination of just and reascnable rates 1f introduced =s
an exhibit and subjected to normal due process procedures.

g. Thne Commission may grant an exitension of the
time limits established in this section upcn a showing of good
cause for such extension.

§150-7-3. Meter requirements.
3.1, Utility to provide meters.

Unless otherwise authorized hy the Commission, each utility
shall provide and install at i1ts_cwn expense (except- as provided
in Rule 5.6.) and shall continue to own, mainzain, and operate
all equipment necessary for the regulation zand measurement of
water, 1n =zacccrdance with tariff or contract provisions, to its
custoners.. Where additional meters are regquesitad bDv the customer
and are furnished by the uzility for the convenience of the
customer, a charge for such meters may be made.

3.2, Location of meters.

3.2.1. Accessibiiity -~ In the interest of safety and
convenience to the customer, and as a measure of econcmical
cperation to the utility, it is reguirsd thalf all meters should
ke located at or near the property line: Provided, however, That
when such location is impractical meters shall be placed outsides
of the customer's bullding as near as possiple to the polnt where
the utility's "Service Connectlcon” jolins the "Customer's Service
Line": Provided, further, if neither of the foregocing
requirements c¢an be complied with on account o¢f physical,
economic, or climatic conditions, the meter may be placed within
the building, preferakly in the cellar, and when sc . vlaced within
the building, the meter shall be 350 lcocatsd that it will be
easily accessible for reidding, maintenznce and protected from
Ireezing and mechanical damage.
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, 3.2.2. Meter grcuping -- When a number of meters are
grouped, every meter shall be tagged 3¢ as to indicate the
partlicular customer served by it.- :

3.2.3. Remcte meier
inside a home cor. bullding, ©Th
register or dial on the extarior
for meter reading. o

5 -- Wnhen a meter 1is ZIocatad
e utility may install a zremote
cf a home or building accessible

3.2.4, Mater setting installation ==~ Meter settings
shall be-installed in acccocrdance with drawings submitted and
approved by the Commission under Rule 5.6.4.

§150-7-4. Customer relations.

4.1. Customer information.

4.,1.1, Informaticn as o service -- _Zach utility
shall, upcom redquest, give. its customers such information and
assistance as is reascrablse, in order fhat customers may secure

safe and effigcient service.

4,1.2, Explanaticon of mefer readings —-- Each utility
shall adopt scme means of i1nforming its customers as to the
method of reading meters, either by a printed description on its

pills, or by a notice tc thne . effect _that the method will ke

explained at the office of. .the utility upon resquest. It 1is
recommended that an exhibitlicr meter ke kept on display 1in ezach
sales office maintaired by a utility.

4.1.3.) prla:a:':: 2f rates -- It srall e the duty
of thne utility to explain It the %tustomer 2t the beginning of
service, or whenever the custzmer shall reguest ,“e utility to do
so, the utility's rates a;;l;:abl o fhe type of service

D
v

furnished to the customer an il
o assist him in obtaining the rate
his requirement for servize.. N'The :espunSLDllluy for the
selection, however, must rest with the applicant. In the event
that the custeomer's use of service Ls later such that an
applicable rate schedule, other than the one initially selected,

=
:;er classes of customers, and
which is most advantageous to

proves to be more favorabl e, the responsibpility for reques;*ng a
change in rate schedule, ~sistent with the provisicns o¢f the

service agresement, shall rest with the customer. The utility
shall, on its periodic statements, annually inform its customers
that, 1f they so reguest, it shall supply the customers with a
copy of the utility's rate or rates applicapl e to the type of
service %to be furnished te them and to all ther classes o=
custeomers with a concise written explanation of the rates, and an
identification of any classes of customer whose rates are not




summarized.
4.1.4. Posting of law, rates, rules and regulations.

2., Every utility shall malintalin in ii{s office for
inspeciion by the public | i

it
5
b
Hh
o)
'—,l
=
o}
P
o
(8]

A, A copy of the rates, rules and
regu latlons, of the utility, and c¢f forms of contracts and
zpplications applicable to the territory served from that office.
B. A copy of the Public Service Commissicn
Law &8f this State. - o T
C. & cocpy of these rules and regulations.

b. A suitable placard, in largs type, shall be
exhibited 4in a conspicuous locaticn, giving information to
customers that a.copy ©of the law, the rules and regulaticns of
the Zublic Service ConmlSSlOD and the schedule of rates are kept

for their insveciion.

.1.5. The ZFfollewing wording shall e added to the
he utility Hill cards:

FT |h

margin cf

"This utility is ©regulated by the Public Service
Commission cof West Virginia.”

4.1.6. kpplicaitions fcr water service.

a. All customers desiring water service must makes
written application at the office of the utility on printed forms
provided therefor, setiting forth in saild spplication all purposes
for which water will be ussd upcon their premises, All users of
service from a watéer public service district shall be required to
designate on every applicaticn for service whether the applicant
is a tenant or an owner of the premises to be served. If the
applicant is a tenant, he shall state the name and address of the
owner or cwners of the premises to be served by the district.

b. DAny change in the identity of the contracting
customer at a premises will regquire a new application IZor water,
and the utility may, after reasonable notice, discontinue water
service until such new zapplication has been made and accepted,
but +he former customer shall remain liable for water furnished
to said premises until he has given notice in writing to the
utility to discentinue water service.

c. No charge will ke made for turning on the

_lo_
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water Lo new customers during regular working hours.

d. ZRccevnt d aprlicaticns for water tco be supplied
to any premises shall c titute & 7"J_gk't to the Lstomer Lo take
and receive & suoply of water fér said premises for the purposes
specified i such application; (i.e. Domestic, Commercial, and
Industrial) subject only tco the fulfillment c¢I the conditions cf
these rules and regulations by the customer.

a, Ir the event that a public service district
providing sewer service cwns and operates facilities within the
same service territory as the pubklicly or p;;vage'y owned water
vtility, ¢ity, incorporated town, other municipal corporation or
other public service dlat:lc_ providing water service to the
area, =hen the water utility shall not deem an application to be
complete until such time as the applicant provides proci by
receipt from the sewsr public service district that, where the

zpplicant is legally reguired Tto 4o SO, proper application for
sewer service has been made and security deposit pald thereto.
Upon recaipt of said proof IZrom the applicanz, or upon a showing

that the appll“a:— is not legally reaguired to apply Ior sewer
service or pay a security depesit, the water utility shall notify
the sewer public service district, in writing, the date upon
which water .service is scheduled o Dbe turned on to the
applicant. Said written nctificaticn tc the sewer public service
digtrict ghall be made within five (57 worxing days of the date
that the application Zor wazter sgrvice is deemed ccmplate.

for water sarvice.

'_I
1)
e
e}
| 1
=
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4.1.7. Specia

s

a. Water for bpuilding, onstruction or othex
temporary purposes must be spsciflcally applied for.

b. Connectiosns for rivate fl*e service must ke
specifically zpplied for :

c. Where water 13 desired Zor cnly a short period
of time, and ndét cénfinucusiy :h*ouahout the veazar, such as for
vacation homes or cottages, building purposes, street paving,
cleaning preperty, £illing tanxs or other uses oI this kind, an
applicaticn shall be mace as sat fortn in Rule 4.1.6., and
payment nade in accordance with the applicaple schedule of rates
and charges, in which case a2 suitable deposit shall be made.

4. Whenever a strest service connection i1s made
to the mains for temporary service or for temporary private Zfire
service, the applicant shall bear <he entire cost and expense of
labor and material for tapping the main and installing the
service pipe and meter and its removal, 1f reguired.
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1.8, Frivate fire protection servics.

a. Service. connactions Zor water teo be taken For
the extinguishment of fire shall be made only under the Terms and
conditions contained in the "Special Aco*_ca iens" for such
service, a cooy of wnhich is gon file in the utility's office. (See
Rule 4,1.7.) ’

L. Appliceation for private fire prcotection
service will not be zpproved unless there is sufficient water
velume and pressure avallable in the main and the premises to be
supplied abuts thes streei wherein szid main is located.

£. The wufility shall consider the impact of
private fire protection unecn vublic fi_e orotecticn. Before
vroviding private fire protecticn, the uvutiiity shall affirm in
writing that the wrivate fire proteciion anplied for will not
endanger public fire nrotecition. -~ Tre 12:tilitv shall retain the
writter affirmation in its records for at lesast twenty vears.

d. The apolicani shall furnishk, attach and make a
part of == the privaste Zire protegtion applicaticn, three ({3)
complete Seis of drazwings 2PEL cvad by Insurance Services COffice
of W. Va., or another comparazble agency approved bv the utility,
showing the pipes, valves, &aydrants, tanks, c¢penings, and
appurtenances contemplated in the application. Such sketch nust
also  show any ¢other water supply system, == plpelines and
appurtenances which may exlist on tThe prémisessy . =54 There shall
be no connacticn between such cIher supcly and pipes connected to
the utility's mains.

e. The custiomer agrees—to shkall cotain in advance

the zapproval of the utility for any <change, alteration or
addition 1in the Ifixtures, erlhgs and uses specified in the
application. [Ih 1SEom snall ; its mefer availabl th

f. The wutiility shall determine ths size and
location of any connections made to its distribution mains for
private fire protection services, -=and will, at  the cost and
expense of the customer, make the connecticn Lo . its mains and
install the service connection from the distribution main to a

=12~




cint 2t or near the wroperty line.
K e ¥

g. The extent of the rights ¢of Ifhe private fire
protection service customer i1s to receive, but only at times of
fire on his preéemises, such supply of water as shall  then ke
availaple. The utility shall not be considered in any manner an
insurer <¢f ©property or persons, cr tTo have undertaken to
extirguish fire or tc protest any persons Qr proonrty against
loss or damage 2y fire or otherwise, and it shzall be free and
exempt from any and 2Ll c¢laims Zfor damages con accounkt of any
injury to property or persons by reason of fire, water, failiure
te supply water or pressure, ¢r for any other cause whatscever.

h. Unless citherwise provided in a written
agreement between the applicant and the utility, service lines
for private <fire ovrotection service shall be distinct and
separates from the regular or géneral water service line. sy
private fire servi:é,connection is furnished Zor the socle purpose
of supplving water for the extinguishment of fires, and the use
cf water from such & connscticn for any o¢ther purpose is

absolutely forbidden.

i. HWnhere one servigce pire is used for ~hoth
general and fire purposes, as provided for by writtsn agreement
between the spplicant angd utility, the sntire servige pipe on the

aoplicant’s premises will be installed and maintzined by a2nd at
tha cost =nd cxpense of the applicant the same as if it were
solelv a DPrivace fire protection service line., The utility mav
set minimum construciion standards and soec'f:caticns fox the
applicant’s vortion of tha dual purpcse service pipe, and nav
requlire that its construction be sumie”t to insvection by ths
utility, Maintenange of the service line, from the main to the
property line, wWill be the responsinility of the utilitv,

AL the buiiding to e served, the common ssrvice
i int T rvice vi ) d i
shall ba for private fire oprdtection and the other for general

water service. The uf ;l_tv wl__: 2t its cost awd expense,

general water service o¢be and he necessa*' DWD ‘rg and fi ttlnd
for the m r setti nc. AlLl dLal DUurpcse service lines must

*ecula ions., . N S

The ufility will cbarqe the applicant for denera1
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ire protection ceTVlCE in accordance with its schedule of rates
or S‘JCFI aeerCE - -

1. == - A ga e valve with . post indicator
controlling the entire sup ly shall be vlaced at the curb or
property line.cf the s;ree; in which the mezin is located or =zt
such other points as may be zpproved by the utility, and shall be
furnished and installed by and at the expense of the customer,
and unless otherwise approved by the utility, said valve shall be
installed in a wvalve pit cr wvault which shall zisc be furnished
and installed at the expense of the customer.

k. 5= Service lines subpl rirg fire sprinkler
systems only, must be protected by a minimum of tTwo aporeved
check wvalves. One.cf these check valves may be the alarm check
provided as part of the sprinkler system. The other may be a
detectecr check, double check walve assembly, or an approved
single check valve. Spec;__c requirements and/or instazllation
crocedure should be referrasd to the West Virginia Depariment of
Health.

1. == Under n¢ circumstances will anti-freaeze
e permitted in the sprinkling systems unless a reduced pressure
zone bkackflow preventer, zapproved by the utility or the West
Virginia Pepartment of Healzh, 1s provided at the point of
connection in the anti-f#észe system.

M. 2= ‘Thne entire private fire service systam
on the customer's premisses shall be Lnstalled and maintained by
and at the exXpense of custcmer and shall be sublect to the
insvection, test and apprcval ©f the utility before the service
is made effective,” and at such times therezffer as may be deemed
necessary or aprpropriate by Tne utilicy

r
n

L. @ Hydran and c¢ther £fixtures connected

with a private fire service svystem may De sealsd by the utility,
and such seals may be broken znly in case of fire cr as specially
permitied -by the utility, z2nd the custcmer shall immediately

nctify the utility of the brezking of any such seal.

Q. Whenever a fire szrvice sgsteﬁ is %o be
tested, the customer shall notify the utilitcy of such proposed

test, designating the day and hour when same is Zo be made, s0
that, if desired, the company may have an Inspecicr present
during the test.

4,2, Customer deposits.

4.2.1. Security deposits --

=-14-
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5= Security deposits for opublic service
districts -- A1l new applicants for service from a water public
service district shall depcsit a minimum of fifty dollars
{850.00) with the district tec segure The_pavment of service ratses

lm

and charges in the event they become delinguent. The district
skall not be Lkound Lo _SQpply water until this condition is
fulfilled. Ih Tany case 'befé’“ﬁ””depoéit ig forfeited tTo pay
service rates and charges which wera delinguent at the time cof

disco::ec*ion cr terminaticon of service, no reﬂonpection or
reinstatement of service may be made bv the district until
ancther minimum deposit _of fifty dollars ($30.00) has been
ramitted to The district. . After .the customer has paild bills IZor
sarvice for twelve (12) consecutive mecnths the wutilify shall
promptly and automatically refund the deposit plus the krigher—f
5s oy =h ULvrh_ling sasseeek rate of interest as_determined by

in sccordance with 4.2.1.¢c.  Calculaticn of the above twelve (12)

menths’ pericd shzll commence Irom the :irst regurar payment or

follcowing the Dagmeﬁ; of a2 past due bill or »ills. All security
depecsits shall be placed in an 1n,eres- bearing acccocunt at a
local federaliy insured .finarncial _instituticn. The district

shall nave a reascnable time, not to exceed thirty (30 days, To
read and remove meters and to asceriain that the obligaticons of
the custcmer have been fuliv perfcrmed nefore keing reguired to
return any depesit in the case - where there has not Dbeen an
automatic refund. . ) ) -

p. &+ Security deposits for utilities other than
1iblic service distrigts -- A utility, other than a public
rvice district mav require the applicant or customer to make a
deposit with it initially, and from tCime to Time, z2s a guarantes
ur the payment for water used. . Such deposit shall not ke meore
than one=twelfth (1/12) cf the annuzal estimzted charge for
service to secure the utility from loss. The utility shall not
te bound to supply water until these conditicns are fulfilled and
it may cut off the supply 1f the guarantee or increased guaraniee
is neot given when required. Rfter the custemer has paid bills
for service for twelve (12) censzecutive months, the utility shall
promptly and automatically refund the deposit plus accrued
interest. Calculaticon of the above twelve (12) months’ period
shall commence from the first regular payment or following the
ﬂayment of a past due bill or bilis. ZInterest at the rate &85

=g i1 as determined in accordance with 4.2.1.d., shail
be paid f*om the date of deposit until refund date. The utility
shall have a reasonable time, not to exceed thirty (30} days, to
read and remove meters and to ascertain that the obligations of
the customer have peen fully performed bpefore being regquired to
raturn any deposit in the <case. where there has not been an

auntomatic refund. . : _

zu
=
e
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£. The interest rate to be vaid by vublic service
tr1ct= shall be decermined as follows. — The Staff of —wne
rmission shall determine 2 rate which a fvpical small i‘nvestor
receive 2% federzllvy inmsured banks in West Virginia in the
guarter of each calendar vear, The Sftaff shall by January
QL eacpn vear repfFt to the Commissicn ifts rate wiih suppcrting
nE ﬁrrat-oﬁ Tha Commission will issue an order setting the rate
to pe paid unitil the rext annuzal Commission order, The simple
intereszt shall ke paid at the date of discortinuance cf service

or at the end of the depcsiit veriod,

Kn

- = 10§ [

Ul [0 () |-
o ||
it — |!
L)

T

d. The interes :

e {9 be paid kv all walter
istricts shell be determined
sha_l pe reguired to vavy

utilities cther than ouQTLﬁ se vice

as fellows, The rate which utilities

shall rhe the averagse gf the one- ear Jnited States Treasurv Bill
rates for Cctober, Nevember nd TPecember of the vpreceding
calsndar veaxr. By _Januzry 15 of eacn vear, Sitaff of the
Cormission srnell make the necessaryv calculeaetions and file with
tne Commissicn ifs calculations. The Commission will izgsue an
crder setting the rate to be paicd by fhe ptilities until the next
annual Commission corder, The sirple interest shall be paid at
+he date of discontinuance ¢f servicse or at +*he end of the

deposit pericd, . .

a2t

ol
ie
r

. A . current customer oI a public ssrvice
district who. rnques*s sefv*cs at anofther location within the
jurisdiction of tde 7;;’ ict who has made timely payment of bills
for the previous lve months and, who otherwise would not be
reguired to pay a c99051i 2s a condition ¢ service at the new
location, is nct reguired wo pay a2 deposit for service at the new
location as that customer is not & nsw an1luaEE for service

under West Virginia Code $1€-132-% Tne orecading sentence shall
net apply fo multiple service

Locations. MultTiple service

f. Upon orocer akﬁwWWG bv ﬂaLmlaﬁn, or otherwise,

g. Al utilities tbah collect securitv deposits

L. =+ BAll new applicants for service from a
combined water and sewer public service district shall make a
deposit, or supply a guarantees, as provided by these Rules for
each of the serviges to he rendered or fifty dellars [($50.00)

S = H =, o S T
WblCh’:‘Ver lS Grea\,er, %,;’DJ::; uﬁ,m:_f.__:“ﬂd:‘ = J.A.a.u_y P e =
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& Record of deposit . --  Each utility
helding a2 cash daoos_u shail keev a record showing: (I) the nam=s
and current ddrnss of sach depositor; (i1) the amocunt and date
of the depdsi (iii) each transaction concerning the deposit.

1. e The . recelpt -- Concurrently with
receiving a <cash denosit, - the utility shall deliver to fhe
apoplicant Ifor service cor custcoher, a receipt shewing: (I} the
date thereof, {1i) the name of tha applicant or customer and the
address oI the premises to be served or served, {iil) the
service To be furnished or fu*nished, and (iv) the zmount of the
deposit and “:e fac; ,rat L1+ere wiil be Daid at a Commission
de efmlned rate. . : Each

uLstomer, wnen he is so E£;l;_8d if the orﬂglnal rece;pt cannct
be produced. & receip:t oI proof or.payment will not be necessary
under the vrovisions for an auntematic refund,

k., £ Unclazimed deposits -- SBheould a utility
nave retained, through no fault of its cwn, deposits made by
customers to whom sServige =zas been discontinued during any
calendar vyear, it shall, on cr before the first day of March, in
sach vear, mall to the customer’s last xnown address a check as
refund of the deposit.plus accrued interest, or zt the utility's
opticn, publish a2 list cf such depositors, in 2 newspaper
published and of gene*al cirzulation in each ¢f the counties in
which it operates and in which the deposits wers made, showing as
of the thirty-first (31lst) day cf December Immediately preceding
the amcunt of each such degosit, together with the interest aLe
thereon, &and notifving depos*‘o s listed therein that theilr
deposits, together with accrued interest, are peing held to their
credit and will be returned upon reguest. The utility shall not
pe lizble for any interest on such deposit afiter publication of
such lists. Upon tThe cempleticn ¢ the abocve procedure, the
deposit. shall be considered as dearelict property subject to
recovery by the State of West Virginia utnder the provisions of
Chapter 34, Article 2, Secticzn 1 of the Code of West Virginia.

4.2.2. Guarantse agreement --
a, A utility may accept, in lie: o©f the c¢ash

deposit, a guaranty agreement signed by a financially responsible
guarantor, whereby payment of a specifisd sum, not éxceeding the

cash depOSlt aforesaid, 1s guarénteed. The guarantor may, upon
request, recelive coples of disconnection ncotices sent to the
custemer whose agcgcount has been guaranteed: Provided, however,

That the limitations herein fixed upon the terms cof a guaranty

-17-
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agreement shall not apply te industrial customers.

bB. The term of the guaranty agreement shall be
indeterminate, but it shall tearminate when the customer gives
notice to the utliiity of disceontinuance of service at _ the
location covered by the guaraniy agreement, or six nonths after
discontinuance_o; Sarvice where no nciice was given, or at the
guarantor's reguest unoq_‘n ftvr(BO) davs? written noiice to the
utility., Upon termi ggtgqrfof a guaranty iZgreement, or whenever
tne utility deems the same insufficient as £o amount of surety, a
cash deposit or a new or addlt;cncl guaraniy may pe reguired upon
reasonzble written notice Lo the customer.

. DPpplication in case cof receiver or trustes --
The aforesaid provisions shall zpply in the case of & receiver or
trustee operating, under courzt order, a Dbusiness raguiring
utility service. - - Sl
4.3. Billing infcrmation.
4,3,1. Bills shall be rendersd periodically, and they
shall show the readﬂnga of the mefer at the keginning and end of

the pericd £dr which the bill {5 zehdered, the date of the meter

rezdings, the number of cubic. feet or gallons cof water supplied,
and the authcrized rate. if fre utvility must, for anyv reason,
render a2 estimated bill, The bill shall ke cleaxly marked a5 an
gctimeted pill. - T - : B

4.3.2, Crening and closing bills, monthly or
gquarterly, for .water service rercered ZIor pericds of Zfive (5
davs more or IZive (3} days less than the normal billing perziod
will be computed in accordance with the rate applicable to that
service, by the amount of water blccks, and the minimum charge as
set  forth in that rate will be prorzted on the basis of the
nunber of dayvs in the pericd in guestion, to the total number of
days 1In the ncormal pericd.

4,3.3, Utilities desiring tc adopt mechanical billing
of such nature as to render compliance with all the terms of Rule
4.3.1. impractical, may maxe application to the Commission Zor
rellef from part of these Lerms. Rfter consideration of the
reasons given_ when asking for reliief, the Commission may allow

the omission of rpart of these reguiresments.

4.3.4. Cn =2ll bilis which dinclude any other items
than a definite authorized water rate, the cther factors used in
computing the bill shall ke clearly s*ated so that the amount may
be ”eadlly verified frem the information appearing upcn the bill.
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4.3.5. Each bill mew gnall bear upon its face the

latest ‘date upcn which 1T may ke pald without penalty. On all.

accounts not paid in full within twenty (20} days of the pilling
data, ten pearcent (:0%! penzlty mav Le added to the net amount
shown. This delaveéd payment DenaWty is net interest and 1s only

+o pe collécted once for each bill where it 1s appropriate. This

provision must be in the utilitv’s tariff if used bv the wutility.

4.4. Rdjustment cf bills.

4.4.1., Tast meters ~- If, upon test cf any meter, the
meter is found £o have zan average errcr of more Than two percent
(2%) fast, the utility shall xefund to tThe customer the gver-
charge, based upon the corrected meter reading for z pericd equal
to one-half (1/2) the time slazpsed since the last previous tftest,
but not to excesd six (9). months. If it can be shown that the
error was due to some cause, the date of Wwhich can be fixed, the
overcharge shall be computed back te but not beyond such date.
If the meter has not been tested in accordance with Rule §.5.,
“he period for which it has been 1in service beyond the regular
test pevlod shall be added ts the s5ix (8 months in computing the
refund. - .

4.4.2. Dead meters -- If a meter 1s found not to

register for any vericd, the utilitv shall compute the water used

by taking the average of the waieér used for the meter-reading

period preceding and the meter-reading period following the aate
when the meter was found %> he dead, wnhich amount shall bDe
assumed to be the amcunt of water used by the customer during the
billing periecd in which the meter was found dead. Excepticns
will be made to this rule in case the Zfacts clearly show tChat the
above method does not give the gorrsecht consumpticn ZfZor <tThe
period. Dead or malfunctioning weters shouid be fixed or
reclaced within fthirty da;s ~f srhe disgovery of fhe condition by
the utility.

4.,4,3, eaks on Tme customer’s side of the mefer —-

[—|

2. Each uvtii:=- shall develcr and implement 3
written policy concerning thne adijustment of customer bills where
the bill reflectd unusual vsage which can  be atfributed to

leskage on the customer’s side gf the meter. Leaking commodes,
dripping facets, malfuncticning appliances znd similar sifuations

shall 7ot conztitute leaks wnhnich erntitle thke customer o =
recalculated bili. = The policy shall be mainrained In the
utility’s office for inspection bv  the pubplic and shall be

applied in & uniform, non-discriminatorw mannper to =z2:31 custcmers.

b. The policyv shall previde for a recsziculated

-18-




130CSRY

pill tc refiect fthe utility’s incremental cost of treating or
purchasing The water for all amoyunts abkove the - customer’s

histéric usage. - — S

C. As an zliterdative to using incremenial cost of
treaving fthe wafer the utility mey, =2t 1ts option, use an

adiystment which aliogws it to recover fthe Commissicn’s estimate
of “ovpical incremental cost” per thousand dgallons of wabter on
usage above the historic_ usage, -~ The Commission shall from fTime
to time estanhlish ifs estimate of “Lyoical incremenial cost” by

it e 4

order., B ) o o

d. “owever, in fluture rate cases the upility’s
ingremental cost of freatmeni shall he determined and the rate
vlaced in an appreopriate fzriff as the leak adiustment rate,
After 2 rate bas been dezermined in 2 rate case, +the urilitvy
sh2ll not have the option %o use fThe Commission’s estimate of
“owvpicel incremental cost? fovnd in 4.4.3.C.

e. The water ufilifty shzll, after determining
“hat a leak adijustment must be mede, notifyv the sewer utility of
the  amount of +the adijustrent and the reascn for making the

adiustment, .

4.5, Compglaints.

4.5.1. Investigaticn of gcomplalnts -- Each utilizy
shall make a Zull and prdmpit investigaticn of all complaints made
to 1t by 1ts customers, either directly or through the Commis-
sicn. In the event that the ccomplaint is not adjusted, the

utility sHall, beforse service i1s discontinued, nectify the cus-
tomer .That he has the privilege of zppeal Lo the Puplic Service
Commission.

4,5,2. Records of ccmplaints -- The utility shall
keep a record cf all complaints recelved, which record shall show

the name and address c¢f the complainant, the date and character

of the complaint, and the adjustment or dispesal madse thereof.

4.5,3. . Disposition of records -- Records of
complaints shall not be destroved until a summary has been
prepared for 9permanent record, showin the character «c¢f

conmplaints made, the number ¢f each tyre received in each month,
and the disposition of the complzints.

4,6, Disputed bkills.
In Zhe event o0f =z dispute between the customer and the

utility respecting any bill, the utility shall make forthwith
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such investigation as shall be reguired by the particular case,
and report_ the resuli theresl Lo .the customer. In the event thart
the complaint is not adjusted, the utility shall, bkefore service
ls discontinued, notify the customer that he has the privilege of
appeal to the Public Service Commission.

4.7, Customer discontinuance of servicge.

Ivery customer wnho 1s abouif te vacate any premisss supplied
with service by the utility, or who Zor any reason wishes te have
service discontinued, shall give at ieast twenty-Tfour (24} hours'
notice thereof to the uzility, specifving the date on which it is
desired that service be disconfinued. Until the utility shalil
have such notice, the custocmer shall be held resvonsible for all
service rendered. . :

4.8, Utility discontinuance cof service.
4,8.1. Notice of disceontinuance --

a. No utility shall discontinue service to any
customer for -vielation of rzules and reguiations or for non-
vavment of bills, without first having tried diligently to induce
the customer to comply with 1ts. rules and regulatlons, or to pay
his kills. - ' - -

b, Service shaill actually be discontinued only
after at least ten {10} davs' writrten notice shall have been
given to the customer by the ufility that bills are £iwe ten (10)
or mere davs delinguent, ‘that the viclation of rules must
cease: Provided, however, The: where conditicns hazardous o life
¢r property 1s found to exisz on The customer's premlises, the
water may pe shut c¢cff withcut nociice in advance. Where written
notice is required it must ke .sent first class mail, address
correction requested. Written notice shall comply with Form 14-
W. The written notice shall zecceme wvoid if the utility has not
discontinued service within <thirty (30) days of the date
indicated on the notice for termiration., The water utility shal:
attempt perscnal contact with the customer immediately before
termination of water service Ifor either a delinguent water or
sewer bill. The inability to maks pversonal contact shall in no
way prevent the water utility Irom terminating service. In no
case shall the utility discentinue service on Friday, Saturday,
Sunday, or.a day pricr To =z holiday unless an emergency &xists.
All discofihections shall ke performed between the heours of 8§ a.m.
and 4 p.m. The utility shzll zacdzpt payment at the customer's
rremises in lieu ¢f discontinuing service for sither a delinquent
water or sewer pbill. The pavment must be for the entire amcunt
of the delinguency to prevent termination.
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c. If & lardlord cf a naster-mefered apartment
bu*ldifg, “motel, hotel or cther multiple-unit dwelling is
respensible for payment of a utility ill, written notice of
termination shall be placed at a locaticn readily available Zfor
public inspection at least five (5) days prior To the scheduled
termination of that apartment building, motel, hotel or other
multiple-unit dwelling in order  tc provide nctice o©If the
schaeduled termination to the tenants of szid apartment building,
motel, nrotel or_other multiple-unit dwelling. This notice shall
inform the tenants of the date on or after which fermination of
service will dccur and shall sfate the steps the fenants can take
to avoid termination of service.. If the pilling address fcocr any
single unit service 1is .different than the =ervice ;oCation, a
wr;cteﬁ notice shall be delivered or posted at & visible location
on the premises where the service 1s to be terminated at least
five (5) days prior to the schecduled termination. This notice
shall inform the occupant of the date upon which, or after,
termination of service will occur and shalil stazte the steps the
occupant can take to aveid termination of service.

d. Any residential customer who has been notified
that water service . is to be termirated for ncn-payment of bills
shall be given the opportunity te enter intc a Geferred payment
agreement: Provided, That the csustomer nhas demonstrated an
ability to pay but only in installménts. . The customer shall be
informed at the time 2 disccnnect notice is issued of the avail-
apbility of a reasonable payment plan. The conditions surrcunding
the deferred pavwent agreement shall e zs follows:

g

e details of the deferrsd payment.
agreement are. to bDe negotiated Dpetween the utility and the
customer and may consider ‘ssveral. factors, including, but not
limited teo the following: amcunt of "the »ill; ability of the
customer O pay; pavment history; time <the debt has Dbeen
outstanding; reasons why the debt has Lbeen cutstanding; and any

cther relevanit factors.

2. Th

B. Uzilities shall be allcocwed to collect a
carryving charge ¢f six percent (6%) con any cw—"“andlng balance
subject to a deferred payment agreement: Provided, however, That
any utility which charges interest on unpaild balances pursuanc to
its tariff shall be precluded from azlso charging additicnal
intersest pursuant to this rule.

c. Once a deferred payment agreement has
been astablished, if the customer’s firancial conditions
significantly change and the existing payment wWorks a hardship,

the utility shall renegotiate the payment agreement , consistent
with the provisions of Rule 4.8.1.d.A. However, during the
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ensgotiation pericd the customsr must timely pay the current
i1l and make some payment on the arrsarage, :

o M5

-

D. The de“e*red payment ad*eement shall
the reascnableness of the o;ed pnavments tTo the Public Service
Commissiom. a

E. During the appeal, service may not be
tarﬂ'nated Provided, however, -That the current bill must be
timely pal d by the customer in order to Dro ect his rights under

thiszs rule.

r. I£ the deferred payment 1s not receiwved
n accordance with fhe terms of the agreement, the utility may

ermlnate service only after it nhas malled wriften notice, by
first class mail, to the customer at lesast five (3) calendar
davs, excluding postaT holidays, prior to terminztion: Provided,
That at the option of ths utility, either personal contact or

telephone contact may be substituted Zor contact by first class

mail, If the customer makes the delingreni pazyment within that
notice period, service shall nct he terminated.

e, In tha case of a sewer utility requesting
termination of water servige for non-pavment ©of sewer service,
the sewer utility shall provide the customer written notice
complying with Form 14-W, ten (10) days before the effective
termination that the sewer utility will reguest fterminaticon of
water service by the water utilizy if payment is not made in full
or a payment schedule .is not established as provided by Sewer

Rule 4.35.3.b.A. The written notice must be sent first class
mail, address correcticn reduested. This notice shall contain a
p*ovision noi:j.*’yi'Vr ‘the customer that 1n the event water Iis

terminated the customer will 2e responsible Zor and required to
pay the fees chardged to the sewer utility by the water utility.

f. A sewer utility reaguesting termination of
water service for non-payment of sewer bills shall provide the
water utility with a copy of the nctice To the customer as
provided in Rule 4.8.1.b. :

g. A sewer utility will brovide the water utility
with a written reguest for termination of water service for non-—
payment at lesast twenty-four (Z24) hours Defore the end of the tfen
{10) day notice periecd tc the customer

4.8.2. Charge for reconnecticn --

a. Whenever the supplv of water is turned off for

-723=

include language informing Lhe customer of the right to appeal
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violation of rules and’ regulations, non-payment cf bills, cor
-

fraudu;eni'use Qf watar, the utility may make a charge as set
forth in its tariif for reestablishment c¢i service.

b, I= sevvlce is discontinued at the regquest of
she customer, the utility may refusé Service Lo such customer, at
the same premises, eight (2) monitns, unless it shal: first
recaive pavment as set. forih in the tariff fc¢r reconnecting
charge.

4,8,3. Insufficlient reasons for disconnecting service
-— The following shall not constitute sufficient cause Zo
refusing, denying or discontinuing service. to an applicant or
rresent customer: . ) ] ) .

Delingquency in paymer for service by = p*ev; us
occcupant of the premises o be erved other that =z member of the

same household. - : _

4.8.4. Combined watar and sewer public  service
digstricts —— 2Any publi service district providing water and
sewaer service to its custcmers shall have the right Lo terminate
water service for delianquency in. payment of either water or sawer
bills: Frovided, That prorer nrotice is given and procedures
followed as seif ouif in these Rules.

=

4.8.5. Discontinuance of sarvice by water utilities
for non-payment of sewer charjes.

a. Inter-utility agreemenits --
&, Turtlic service district --.In the event

that anyv publicly or priva:t
Town, other municipal co public service
district included within ; district owns and coperates
separately elther water facilities or sewer facilities, and the
district cwns and operates :=h=s other xind of facilities, either
water or sewer, then the diszrict and such publi c1y or privately
cwned utility, <city, inccocrpeorated  town r ther municipal
corporation or other public service district Aall covenant and
contract with each other =to shut off and discontinue the
supplying of water service for the non-payment of sewer service
fees and charges:  Provided, That proper notice is given and
procedures are followsd as set forth in Rules 4.8.1.a. through
4.8.1.4.

il city, incoropcrated
”

11
-t
-~
~t

B. Municipal sewer -- Wnen any municipality
owns, maintains, operates or provides sewer . facilities to Iits
residents and customers and doss not own, malntain, operate or
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provide water facilitiss fo them when the same is provided by anv
cther publicly or privately owned utility, municipality or pubiic
service district, the municipality providing sewer facilities may
Veq_lve the provider of,watar facilitles to —discontinue water
service to any of its users who are delingueni in the vayment of
sewer service rates and charges ©¢ .the municipality. The
provider of water facllities is empowered and authorized hereby
to discontinue water service upon demand of the municipality Zfor
this purpose; however, prior Lo discontinuance of any water
service, the municipality shall contract with the provider of
water facilities which contract shall provide that the
municipality shall reimburse the provider of water facilities for

all costs and expenses incurred in bath the termination of water

service to the delinguent user c¢f seawer facilities and the
subseguent resumption of water service to such user. The

contract shall provide for reascrnable methods and assurances so
that the provider of water facilities will be protected and held
narmless from claims and damages. when watier service is
discontinued in error or in viclation of the rights of the user
through the fault of the municipelity providing sewer facililities
and making the demand for c¢scon_lnuance of water service Lo the
user of such sewer Zfacilitiss. _

C. The contract shouid contalin specific
provisions regarding responsibilities of notice of termination,
tarmination, reconrnection and provision for falr and reasonable
compensation based upon the zactual ccst of providing such service
by the water utility in the termination process. Suchk
compensation may be based on disconnection and reconnection
charges in the water utility's tariff or .as otherwise agreed
Detween the parties.

D. Anv contracts entered into by a public
service district pursuant to Rule 4.8.3.,2.D., shzll be submitied
to the Public Service Commission for approval prior to any
termination of water service for non-pavment cf sewer bills under
such contracts. B}

b. A sewer customer who has been nctified that
water service is tc be terminated fer 301—pajment cf sewer bilils
shall be given the opportunity to enter into a deferred payment

agreement, Provided, That such customer has demonstrated an
inability to make payment in £ull. The terms of such deferred
paymenit agreement shall be set forth as follcws:

A. The details c¢f the deferred payment
agreemenL are To be egotlated between the utility and the
customer and may consider saveral factors, including, but not
ilimited to the following: Amount of %he bill; ability of the
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customer to .pay; payment history; time  the debi has Dbeen
outstanding; reasons why the debt has been outstanding; and any
otner relevant factors: crovided tbat ne agreement raguirass
payvment of the current bill plus a speciilic amount per month on
the arrearage.

B. Cnzge a2 deferrsd payment agreement nas
been es+ablished, if the zustomer's ZIirancizl condition change
and the existing payvment works a hardship, the utility shall
renegotiate the pavment agreement, consistent with the previsions
cfRule.4.8,.5.b.A, stated akove.

H]

c. he deferred gpayment agreement shall
inzlude language informing the customer of the right tTo appeal
the reasonableness cf L%e or ooosed paymenis te the Public Service
Commission. i : '

. i h appeal, serviﬂe may not be
terminated, provided, however 12t the current bill wlus zany
amouni: not 1in dispute on the arrearage must _be ‘paid by the
~customer in ocrder te protect nis rights under this rule.

z. If Jeferred payment 1s not received, the
utility may terminazte service only afzfer 1t has mailed written
notice, by Zfirst class mail, to the customer at least five (3}
calendar days prior to notifying the water utility to terminate
service; provided, that =zt the option of the utility, either
versonal contact or telephcne contact may be substituted Ior
contact by first «class mail. If the customer makes Inae
delinguent payment within thet rnotice period service shall not be
terminated. _ , .. . L

c. Notice -- In the event that the user is not
the property owner, public s ice districis must provide notice
of delincuencies to tbe prop y owner pursuant to West Virginia

Code $§16-13A-9. . i

erv e
ert Q2

4.9, Refusal to serve zprlicant.

4.2.1. Non-compliancéd "with rules and regulations --
Any utility may decline =two serve an zpplicant until he has
compT ed with the State and municipal regLL=tﬂons governing water
service and the Comm155101 app*ovea rules and regulations of the
utility.

4.2.2. Zpplicant's facilities inadequate -- The
v may refuse tg serve an appl;can_ if, in its judgment, thse
ant's installation of vpiping eguipment 1s regarded as
lous or of such character that satisfaciory service cannct

[
o
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be given.

4.8.3.  lRIpplicant's recourse -- In the svenit thaf the
vtility shall refuse to serve an applicant undex the provisions
of this rule, the utility must inform the applicant tThat the
question may be submitted <o the Commission for decision.

4.9.4. In the case ¢f the establiishment of a new
utilizy and/or.extensions, the dullltv has received zpplications

for service and has accepted the tap-fee for saTe, the utility.

will lxmediately upch” receiving bids for cch installzation
detarmine the ZIZeasibility of serving the areas in gquestion and
immediately advise the applicants. In the event an area 1is

deemed infeasible To serve,,;ne tap- Lee deposit will be returnsd
to the applicant immediately. 7

I+ is suggested the utility design its zpplication form
to reflect the zbove procsourss. -

4,10, Change in character of service.
In case any s*.1bsthu.t:ﬂ's.t'I change 1s made by a utility in the

pressure, oOr other conditions. which would affect the efficiency
of operation or adjustiment of PDDTian:es, the appliances of all

customers in the district. affected shall be inspected and shall
e readiusted, if nescessary oy the utilitg for the new
condifions without charge. WQerc circumstances reguire, the

utility shall furnish zand install ch’tab'e .pressure regulating
deviceas., -t B,

4.1%, Aczess to prorerty.,

4,11.17 The utility snall at a2ll reascnable Times have
access o meters, service connectlions and otfnher pvooe*ty owned by
i# on customér's premises, for the purpose of maintenance and
operation. Neglect or refusal on the par: of customers to
pravide reasonable access to their premises for the above
purposes ghall be deemad to be sufilicient cause for
discontinuance of service on the part of the utility.

4.11.2. Identification for employeses =~- Every employ-

es, whose duties regularly reguire him to enter the homes of
customers, shall wear a dist an“lsh_ng eniform or insignia,

identifying him as an employee of the utility and shall carry on

his person an identification card which will ide nLlLy him as an
emplovee of the utility, containing a photograph of said employ-
ce. The identification card shall contain the telephone number
of tHé utility as well as other pertinent information necessary
to identify tThe emplovee. 21l other employees, whose duties
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require cccasicnal entry inte the homes cr zremises of customers,
shall carry an ldentification card céntaining informaticon as
nerein reguiresd. . .

n

4,12, ervice interruptions.

4.12.%2. Records of interruptions -- Zach utllity shall
kxeap a record of zny interruption ¢of service affecting its entire
system or & major division thereof, including a statement of the
time, duraticon, and cause 0L the interrupticn.

4.12.2., DMNotlfication ¢ customer -- Every custcomer
affected shall ke ncotified iIn advance of contemplated work which
will result 1n an interrupiion of Service. [See Rule 4.14.3,
Notice]

4,12.3, Curtallment or restriction service policy -- -
Tach utility shall make apD__bat* cn to tThe Commission for any
contemplated curtallment or restricticn policy te any customers,
prior tTo such curtailment cor restr lction poclicy peing vut into
effect. The following inforimation shall be supplied:

&. Reason for curtailment or restriction of
service.

o]
~

L. Date curtailment . restriction policy

reguested tc begin.

. .Duration of pclicy and projected correcticn
ne parameters for completion.

o~
c
i

orograms with &

—

3. Resale of water.

o=

.

Water furnished on approved rates or contracts by a pubklic
utility shell not be rescld or caused o Dbe resold by any
customer unless the sald customer is engaged in the business of
distributing water as a puolic utiliity.

4,14, . Interpretations.

4,14.1. EResidential service -- Residential service is
defined as service %o a houscholder or terant living in a
separate apartment in an apartment building.

Should the owner of a muliiple apartment buillding
underitake to furnish water to his tenants as a part of their
menthly rent, then such service shall be classed as "Commercial.”
However, a close branch of a householder's family, living with
the householder and using the same water facilities, shall not be
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classified as.an additicnal service or as "Cemmercizal.” In casss
where &a nouseholder or .fenant dsvotes .some portion of tThe
occupled building to commercial use and. uses the remainder as a
residence then the predominaze use of water shall constitute the
masis for classification "as elther residentizl or commercial.

4.14.2, Commercial service =-- Commercial service 1is
defined to include service 4o each ssparate business snterprise,
cccupation or instituticon occupying for its exclusive use any
units or units of space as an entire building, entire floor,
suite of rogms or a single rogm, and using water ZIfor such
incidental use as the schedule of rates applicable To the

particular installation may permit. Commerciazl service shall
apply to all stores, offices, hotels, wholesale houses, garages,
display windows, signs, theaters, Dbarber znd Dbeauty shops,

churches, opesra house, auditoriums, lodge hails, school houses,

banks, bakeries and any other space occupied for commercial

purposes.  Any rooming house, - lodgin nouse, resort, inn or

tavern renting more than Ifour rooms Lo strangers or transients

without any previous agresment for accommodation cr as To the
3 -

duration of stay shall be classed as a hotel and as such it comes
under the commercial classification.

4.14.3., Notice -- ker possible individual notice of
service interruption 1is urgsei, r as by telephone, notice at
residence, or by mail. Ecwevar, a general advice by newspaver cof
circulation in  the affected area, or radic or felevision
announcement will meet the nctice reguirement.

L 0]

$§150-7-5. Engineering requirements.

5.1. Rdeguacy of facilizies. T
5.1.1. Constructis~ and maintenance of plant -- Each
tility shall at all times construct and xalntain 1ts entire

plant and svstem in such c¢ondition that 1t will. furnish safe,
adegquate and continuous servize.- : )

5.1.2. Inspec"91 2f plant =-- =zZach utility shall
inspect its plant and facilities in such manner and with such
frequency &s may be necessary to insure a reascnzably compleife
knowledge as to their ccnditions and adegquacy at all times. Such
inspections must comply with the reguirements of the legally
app.licable Minimum Federal Safsty Standards (Federal Qccupational
Health and Safety Administration) and the standards c¢f the West
Virginia Depariment of Health.

5.1.3. Records of conditions -- Records necessary for

- -

the proper maintenance of the system and in accordance with
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West Virglnia Depzartment of Ezalsh and the Minimum Federal afety
Standards siall be kept of the condiiions found. In special
cases, & more complete record may be specified by the Commissicn.
5.1.4. Records of operatlo -- "Each utility shall
keep a record of the operation of its plant, which, so far as

vractical, shall show such details ¢f plani operaticn as may be
recessary to substantially reproduce the daily history of its
cperation. The reccrds shall also ke mainiained in accordance
with the requirements of the Minimum Federal Safety Standards and
West Virginia Healih Depariment.

5.1.5. Reports to commission -- Each utility shall,
upon reguest _of the. Commi SSLO", file with the Commission a
statement reggrd*pg the &ondi ion and adeg guacy of its pla“*
egquipment, and faci lizies, and of its operations and service in
suchk form as the Commission may regquire,

S5.1.6. West Virginia Deparftment of Health Standards -
- All extensions, service connectiions aﬂd modifications to the
ucllity's plant must meet applicable desi gn standards established

by the West Virginia State Department of Health in adal;lon Lo
these rules. '

3.2. Unesccounted for water.

Each utility shall determire either by actual measurement cr

by estimate the. amount oI "‘naﬂCOLrted. for Water" in each
division of "its aja:em and report, separafely, to the Commissicn
in its annuzl_ report. Said report snhall contalin the propoessd

remadial actidns to e taken 1f unaccounted for water is In
excess of fifteen percent (13%) ¢f the gross producticn.

5.3. Cross connections and kack flow prevention regulations.

See West Virginia State Board of Health Buliletin EW-113
Effective April 1, 1976. ' * -

5.4. Standard pressure.

5.4.%. FEach utility shall, sublect to the approval of
the Cormmission, adopt and maintain a standard pressure in its
distributicon system. Zach utility shall select a point or poilnts
on its distribution system to be designated as the point or

voints of "standard pressure." The selecticn oI such points
shall be confined to locaticons falrly representative of average
conditions. In selecting points Ifor fixed standard pressure a

utility may divide its distribution system into districts, when
such division is necessary due to Qlf erences - of elevation cor
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loss ©I pressure Dbecause of Iricition, or due to both of said
causes; and may adopt a2 standard pressure for ezch such division,
cr a utility may establish a single standard pressure for its
distribution system as a whole. . In no case shall the constant
difference between the nighest.and lowest pressurss in a district
Tor which a standard has been adopted exceed f£ifty percent {(50%)
of such standard. In the interpretaticn of this rule it shall bpe
understood .that 1in districts of widely varying elevations a
utility may undertake fo furnish a service which does not comply
with the foregcing specifications. In such event, the customer
shall bke £fully advised of the conditicns under which average
service may be expected, and the customer's agreament secured in
writing. It shall be understood that this walver shall not deny
the . right of the customer o reguest a sexvice more neariy
comparzble tc that furnished to the balance 0f the system, or the
Commission's right to reguirs a Dpetter service when, upocn
investigation, it appears right ard v»roper that such betterments

should be made.

$.4.2. Each utiiity sheould esteblish an elevation in
each pressure districi above which it cannot serve water. This
elevation shall bs £filsed with %the Utilitles Divisicn of the
Commission and displaved in 2 rrominent place in the public
offices ofi~the utilicy.

5.¢.3. The standard pressure o be adepted in Rule
4.1. akbove must ke filed with the Utilities Divisicon of the

i
ommission. No change shall ke
ressure or pressures adopted I
f the Commissicn.

5
C macde by a utility in the standard
ol r 1ts system without the approval
o
5.4.4. A cusZomer's nressure shall ke no less tThan
twenty (20) p.s.i. at peak dexnanc on system cr tThirty (30) p.s.i.
static -pressure at the terminus of the utility's service line
{meter Dpcx or curb Dbox) unless the customer has wailved this
regquirement. 7 B o
5.2, Extensicon of mains.
In the matter of externsion oI facilities, the following
rules shall apply: h ' :
5.5.1. Free extensions --
a. Public fire service =--
A. Any governmental unit Iccated in the

utility's service area .oy ordinance of 1ts Council or by
resoluticn of its Board of County Ccmmissionsrs shall have iths
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rlight to order the installation of additicnal fire ’jd*ants on
existing utility owned mains having an internal diameter of six
(6} 1inches or larger and the utility will install such hydrants
at its own ceost and sxpense: Provided, howeaver, the estimated
gross receipts from such proposed new fire hydrants rentals shall
equal or exceed twenty-four percent (24%) annually of the cosi of
said installations.

B. Wnere pvipeline installations are
regquired tTo carry out an order of any governmental unit located
in the uiility's service area to install fire hvdrants, or where
existing utility owned mains, in the opinion of the utility, are
inadequate to vrovide fire flows to such hydrants, and when any
governmental unit located in the utility's service arsz orders
the installation of a water main of adequate. size To vrovide such
Zlows to the hydrant or hydrants so¢o ordered, tThe utility will
install such mains and hydrants a2t its own cost and expense:
Provided, however, That the utility shall not be required to make
eXtensions of -salid. water mains unless the estimeted gross
receipts from private consumers and from such proposed new fire
hydrant rentals shall equal or excesed Twenty-four psroent (24%)
annueally of the cost of such extensicns.

(4}

b. zenera: water service —-

Al The utility will, upon written reguest
for service bv a prospect ive customer or group of prospective
customers loceted 1in tThe same nelanbO?rooa, determine the
necessary size of main reguired o give service and make an
estimate 0f the cost of the propessd extension including pipe,
valves, fitfings, necessary materials, and all other ccsts such
as labor, permits, and related costs. The written estimate shasll
be provided to the customer ng more than fortv-five (45} devs
from the receivt by the ufiiity of Lhe written reguest for
service. The wriftten estimate shall idinciude an estimated
gonstruction starxt date =nd an estimsted fime of construction.
If the proscective customer bnelieves that any Dart_ ¢f the
gstimate 13 unreascnablie, the customer is free to file a formal
complaint with fhe Commission. Further, the wiility shall
provide a copy of the main extension rule to the vrogpsctive
gustomer and obtain = wWritten acknowledgment from the customer
Lthat 2 copv of the rule has been furnished to the customer. The

ptility ghall keen a written record  of the cusicmer’s
acknowledgement for atf leasi six (£6) vears. The length ¢f the
extension required shalil be that length reguired to extend from
the new proposed service area ftTo the nearest main having
sufficient excess capacity Lo provide service at maximum demand
or said condition satisiied by other means such as storage.

1
(a}
[\
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2. Where the cost of the extension does not
exceed three and one-half (3-1/2) times the estimatesd normal

ennual revernue ZIrem hydrants and prospectiive Customers whose
service plpes willl immediately be connected directly to the
extenSLOn and from whom the J<llltv has receliwved applications for

service upon forms vrovided by the utility for this purpose, the
utility will install, at its own cost and expense, the necessary
extension: Provided, That ithe Datronage or demand will be of

such perranency as to warrant the capital expenditure involwved,

Normal annual revenue shall be based on one hundred-fifty
(150) gallons per day per residential unit or latest edition of
Zmerican Water Works Assoplatwon estimates and consumption =Ifor
various units.

5.5.2. Extensiors bevond free limit of general water
service and public fire service --

If the estimated cost of the proposed extension required in
order To furnish general walter service éexceeds three and one-half
(3-1/2} times thes utility's estimate of immedizte normal annual
revenue g determined by 5.5.1.5.B., such. exteﬁsion W=+ shall be
made if the applicant or the appllcapt s authcrized agent 5hal%
contra cts for such extension aznd sk2ats deposits in advance with
the utility the astimated <ost ¢f_the extension ¢ver and above
the free extension 1limit. The utility shall nct pav nor be liable
for any infterest on tThe cash deposits zssocliated withk line

gxtensiors The utility shall make the extengicon pfier receiving
the cash deposit. The utilityv shall, 3L = ~Edioend
i ey—wi e r—sebh—eese- for each bona fwue new customer

who later directly connecteds ©To the extension Dbetween its
original beginning and the original terminus within a period of
fen (10} vears from the makiag of suich extensicn, refund to the

original depea%—ac—en devositor(s an amount equal tTo three and

one-half (3-1727° times the esszated gross annual revenue,
exclusive oFf faxes, surghargesg, sSewer chardes Qr cfther similar
g'ardgs: of the new customer, but in no event shall the aggregate
refund made to a?y—deﬁes:%ﬁﬂ the - depositor(s) exceed the
original deposit o= e e, Prowvi aeod however, that
public service districts and municipal water utiiities mayv elect
to refund the estimated amount over a period of seyven (7). vears

making peyments no less frecguentliy than every six (6] months.
5.5.3. Alternate depgositor ~ financed extension plan,

2. Qualifving utilities

The abgve reguirements no=withstanding, th
utility mav decline to firznce the free extension vortion of

=
=4
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reguested extensicn if if can dempnstrate that it has no prospect
cf any reasonable internal or external financing inciuding
Lnrough commercial loans, grants _qQr through an  instalimeni®
Arra:demen‘ with an en;f v _installing the extension or oroviding

Lhe necegssry materizl

D, Tf the utility declines tc finance the
free extension portion of a_recuesited extension, tThe utility
shell Ffile for a walver of The free extensicrn wruie within sixty
(07 davs of the written recuest.

B, Before filing for & waiver, the utilitwy
must first make an estimate of the extension zosts.
[l A reguest for a walver by E! usildity

shall be zgcompanied bhv supporting documentaticn dustifving its
request, : )

L. If the Commission finds that the utility
has repsonablv declined tc Ffinance the free extension vortion of
the reguested line, fhe Commission shall authorize the use of the
alternzte depogitor—=Ffinanced extension plan as describad helow.

. Description of alternativ depositor—-Ffinarced
extension »lan.

Under the alternate depcsiter—financed
extension plan, the utility shall make the extengion after

B receiving a2 cash deposit ecgual to fthe
full amount of the extension cost: and

B. agreeing fto cgive trhe depositor(s), who
is a customer, a zmopthly bill credif teotaling one hundred percent
(100%) of their estimated bHiil(s) for three and one-nhalf (3 1/2)
vears from the date service ig initisfed, The estimate shkall be

made at the time the extersion vlan is finalized and shall not he
changed based con subkseguent agtual usage; and

C. agreeing to refund fo tThe criginzl
devositor(s) an amount egual to three and one-half (3 1/2) times
he estimated gor 1l revenue of each bona fide customer

other than the devcsitor(s!, who directly connects to The
extension between its orxiginel preginning and the originail
tarminus within a2 veriod of ten (10) vears from the construction
0f the extension. The estimate shall occur a: the time the bona
fide customer, other fthan the devcositor(s), connects to the
extension. The refund mav oHe spread out over a seven (7)1 vear
pericd with the utilitv maxing vayvments no less freguently Than
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every six [(5) monins.

- 2. In mo event shall the fotal refund made to fthe
depositoris) under 5.5.3. exceed the original devosit of the

depositoris) .

l_l

1--
mie]
o 5

d. The utility snzll not payv nor ne liazbie
any interest on  the _cash derosits asscociated  with
extensions. )

2. YCross revenue”, 25 mentigned in 5.5.3.b.C.
and 5.5.3.¢., shall not dnclude any taxes, surcharges, sewer

charges or other similar charges which do nof constitute revenus
for the utility.

5.5.+2 4. Adjustment of cost of extension --

a. Should the actual cost ¢f the extensicon be
less than the estimated cost, the utility will refund the
difference as soon as the actuzl costs nhas been ascertained.
When “he actual cost of the extension exceads the estimated cost,
then the utility will bill the depositor for the difference
betwean the estimated zand the zctual cost. No interest will be
paid by the utility on the applicant's payment or on anvy
unrefunded balances. ) o

b. In estimating the cost of an axtension, the
estimere shall e based on the diameter ¢f the pipe to be usad:
Provided, however, That the esiimated cost to the customer or
customers shall not be based on a pipe in diameter ¢f less than
six—~inch (6") or greater than fthe diameter of the main from which
“he extension is to be made, unless actual consumpticn estimated
for the proposed custcmer or customers reguires a larger pipe.

. At <the expiraticon o¢of szid ten {10} vyear
period, the refund accouant will be closed and no further refunds
will be mzade.

d. EZxtensicns made under this rule shall be and
remain the preoperiy of the ucility.

e. The utility reserves the =xight Lo Ifurther
extend its water mains from and bevond the terminus of each water
main ex‘ens*on'made under this rule, and the depositor or the
depositor’s agent payving for an extension shall not be entitled
to any refund for. the attaching of customers to any further
extension or _branch mains so installed.
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f. In determining the length ©f maln extensions
or of pipelines to be installed in zn urkban arez when land is
subdivided into lots, the main shall be extended to fully cover
the frontage 0L Lhe prorverty, and 1L the last lot tc ke served is
a corner lot the terminal point of the extension madse hereunder
shall be located so that the mzin laid hersunder ties in with the
exlsting main located in the intersecting strest; and further:
Provided, That if there is no main lccated in the intersection
street, the terminal pcoint of the extensicon made hereunder shall
be located at the nezrest street lins of the intersecting street.
In Fural areas Qr open land areas, the extenslion required will be
that length necessary to adecuately serve the applicant.

g. Before water lines will be laid hereunder in
ny new subdivision, it is understcod and agreed that the road
surface shall be brought to the established sub-grade as

determined by the agency having jurisdiction.

h. This rule shall not be construed 2s
prohibiting the utility from providing an alternate plan for main
extensiomws so long as no discriminaticn is practiced between

customers whose service . *edu1remen:s are similar. “Hoewever—Such
b T P i B P 11 N Sl O e e == T dm e
A I Y o ﬁ-ﬂ-—-(.d-i-- e e e i — r— la - = ﬁi-l-__d.a. Ll = [ [ \.—D‘-—_\:’ =] \-J-—-l..l-\.fc L - o la

Dl i o —Cogexss = Copmm s S =t e N Howe¥er, such alternate vlan shall

be filed with and avoroved by the Public Service Commission prigr
tr implementation of the alternate plan by any of the parties.
Failure o obtain Public Service Commissiorn approval will result
in the loss of the right to cbtain reimbursement Irom the
utility. I a ntityv ofther than the wutility constructs the
extension, upcon  completion of construction and preoper uUtility
insoection of the extensicn, the utility shall initiate service
only atfter oproper Transfer of title of 211 facilities including
property, vlanit and rights-of-way incidental to the furnishing of

utility service, .

i. Contract for service -- The utility shall not
be required to make free extensions or refunds as described in
this rule unless those to be served by such extension shall
guarantee to the utility that they will taxe water service at
their premises within thirty (30) days after wzter 1s furned into
the main.

3. Cecnsiruction conditions -—-- Construction of
line extensions, as vrovided in this rule, will be undertaken
*omp ly after all applications have been ﬂompleted and necessary
ri Lght-of-way agreemeﬁ s or rights o_ entry have been delivered to
the utility and all prospecilve customers have signed contracts.

i Right-cf-Way -- With respect tc the item
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"Right-of-Way", 1t is not the purpose of this rule to reguire the
utility to build extensions over private rights-of-way. If the
consiruction of an axtension inveolves the use of private right-
of-way, then the prospective customer, whenever reasonably
vossible, shall secure the right-oZ-way and deliver it fo the
utility freée of cost befors construction of the extension is
stcarted.

If, however, it i1s neci reascnazbly possible Zcr
the prospective customer or cusctomers Lo securse the right-¢f-wav,
and the constructicon of an extension involves the u‘lllty‘s
incurring sxpense for right-of-way easements, elither by purchase
or condemnation, such costs shall be added to the total cost of

the extensicn.

As a condition to obitzining 2 main extension,

any  proverty owner or developer shall grant the ugfility <he
necessary casements on fhelr property which would alliogw The
ntility to make Sfuture extensions oI fthe main into unserved
areas. The aranting of the necessary eagements shall e mede
without the ytility heing recuired o ray addition=al
considerastion for the additiocnal easements to the propserty owner
or developer. If the propértv cwner cx developer is unwiliing To

grant the additional easements, the utility shall nof be required

to extend its main to serve the properiy owWnex or developer.

1 The Commission shall consider, Upon proper

Filing of a <ariff rate gase bv_the utility, the :inciusion of an

impact fee - be assessed zgainst customers fthat will create a
significant impact on the utility's cavacliy.

5.6. Service connections.
3.0.1. Where its distributicn mains ars now oOr may
hereafter be instzlled, the utility will install the service pipe
and appurtenances between The water main in the streef up to and
including the stop cock and curd bex, or the ccppersetter when
installed in & meter box at or near the property line or right-
of-wav at or near nipety (80) degrees tc the main: Provided,
That the service pipe is reguired for the immediate and
continuous supp\y of water for geﬁeral water service to premises
abutting the pukblic street ox hwghwag in which such nains are
located; and 21l such service pipes and appur;enances shall be
installed only »v the utility unless by prior written agreement.

5.6.2. The utility shall not make any charge for
furnishing and installing any De?maqent service ﬂcnreﬂtﬂon, meter
or other zppliance ﬁecass::y to deliver and measure the water

furnished uniess the utility has prior zpproval of The Public
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Service Cemmission for establishing a tap-on or connection fee.

£.6.3.. . Temporary service connections for construction
or other temporary purposées shall be installed by the utility at
the cost of the zpplicant.

5.¢.4, Each water utility shall adort standard
methads o©of meter instzllations where practicable. Such method
shall be selt ocuib with a written descripticn and with drawings tc
the extent necessary to a clear understanding of the reguirement;
all of which shall be submitted to the Secreiary of the Public
Service Commission.

5.6.5, Service pipes supplyving a premises shall neot
pass through or across any premlses or property other than that

to be supplied, nor across any portion of the property that could
practicably. be scld separately frem the immedizte premises
supplied, and nc water pirpes or plumbing in zny premises shall be
extended therefrcm to adjacent or other premises.

5.€.6. The utility will make all connections to its. .

distribution mains and will specify the size, kind, cuality and
locaticn of 21l materizals used in the serxvice Zine.

5.48.7, The corporaticn cocx, curp cock, curb box, cor
coppersasiter when installied in & meter box, and the utility's
service pipe from the distribution main to The curbk cock oz
coppersetier will be furnished, installed and maintained vy the
utility and snall remain under its sole contrel and jurisdiction.

5.6.8. The utility will not, at its own cost and
expense, install service »ipes for oprivate Ifir service or
temporary service connections.

E.E.¢2, The curk bhox or meter box shall be set a2t =
loca tlon app*oved Ly the utility and shall be Xxepi accessible at
all tim .

.10, The customer’'s service pioe 'rcm The curd cock
or coppersetier to the place of consumption shail be installed in
a2 worxmanlikxe manner and shall _be :urnlsned installed and

mzintained by the customer at his own axvense and risk.

connections and fixtures Zttached thereto shall be sublject to the
inspection ¢f the utility before the water will be turned on, and

5.8.11. The customer’s service vipe and  all

gll prenises receiving a supply of water and all service pipes,
meters and fixtures, including any and all fixtures within the
sald premises, shall at a1l reasconzble hours . ke subject o
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authorized emplcoyees of the utility.

|9

o

|
bt

inspection by any

5.¢6.12. The cusiomer's service wvipe shall be lala
below the frost line at all .poinis and shall be placed on firm
and continucus .earth so as to give unyielding &and permanent
support; shall nct be laid in drivewszys nor pass through premises
other than ifhat o be supplied; and shall ke installed in a
trench at least two (2] feet in 2 horizeontal direction from any
other trench wherain gas pipe, sewer pipe, or other facllitles,
public or private, are or are to be lnstalled.

.6.23. The customer shall Install and properTV main-

Lain In gooa working condition a stecp and waste cock of a type

approved Dby the LLLLLLy onn  tThe customer's sexvice pipe

_mmeaﬂauely inside the foundation wall in a resadlly accessible

ocat'on and in 2. place protfected from <the possibility of

freezing zand s0 pi iaced that it will shut off and drain all
plumping within any and all buildings in the premises.

£5.6,14. The custcmer shall instaTl his service pive to
the point of service and/or meter at a point as designated by the
Manager or other authorized employee of the utility, after which

the Ltlll;y will install the service from the main to the
designated. point cf service.

5.6.15. Where the utility's service pipe 1s already
installed to the point of service, tha customer shall connect
with the service pipe as installed.

5.6.16. The customer shall not ke required to make
changes in the customer's service pilpe or meter lccztion reguired
on account of changes of grade, relocation of mailns, and other
causes not related to the custoner. Ssaid c¢hanges shall »e

accomplished by the utility and sazid utility shall bear the full
cosis related theareto. o

5.6.17. No fixture shall be attached Zo, or any branch
made in, the serv1ce ripe between the meter and the distribution
main.

5.6.18. TEach premises shall Dbe supplied through an

indevendant service pipe frem =2 separate curb cock or
coppersetter, unless otherwise apdroved by the utiliiyv in
writing,

5.46.19, Customer's service pipes must Dbe kept and
maintained in_good condition and free from all leaks and defects
at +*he customer's cost and expense, and for failure so to do,
water service may be discontinued.
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5.7. Dead ends.

"Dead ends! in the distribution mains should be avoided so
far as possible. If such "Dead. ends" exist the utility shall
provide facilities for flushing.

5.8. Long service lines.

Tc assure Che orderly development of i1ts system, and to
provide adequate service Lo its _customezs, the utility should
ordinarily provide water service only at the property line of the
customer regquesting service, and in those instances where the
utility's service does not extend to the customer's property
line, an extension should be made by the utility Iin accordance
with Rule 5.5. of the Rules and Regulations for the Government of
Water Utilities. Irn unusual and  excepiional cases where the
property line of the customer reguesting service is excessive
distance from the existing main of the utilityv, and the cost to
be borne by the prospective customer under Rule £.3. 1is
prohibitive, and there is nc reascnable prospect of further
growth znd development in the areaz, or for any one of the zabove
reasons, the utility may serve the customer by installing a meter
in the utility's right-of-way =zt 1ts main nearest the customer's
property, and connecting the meter fc the cusiomer’'s privately
owned service line. The customer shall extend ails service line
to an existing main of the utility and shzall ke sclely
responsible for. service beyend the neter. Standards of service
received by the customer shall be determined at the metering

point, The customer shall not permit others to connect their
water lines or receive water service frem his privately ownéd
service -line. In the event the utility's mzin 1z later extended

to the customer's property lins under Rule £5.5., the customer
shall dlisconitinue the use of his privately cowned service lins and
shall pav =zll costs and charges autheorized by the rules oI the
Public Service. Commission and the rules and tarififs of the
utility for water service from such extension, the same as if the
custcomer had not previcusly laid and recsived service through a
private service line., The provisicns of this rule shall apply to
all persons now or hereafifer receiving water service through a

privately owned service line extending from the utility's main ©
the preoperty tc be served. .

=

£.9, Quality of water.

5.8.1. Purity =-- All water furnished hy a utility for
domestic use, sghall be pure, wholesome, potable and in no way

dangerous to. the health of the consumer.

5.9.2. Healizh Department -- Every water utility shall
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comply with the rules of the State Department cof Health governing
purity of water, testing of water, operation of fillter plants and
sluch other rules they may prescribe, pursuant to law, having as
their vltimate end the purity of mate_

8§150-7~6. Inspections and tests.
§.1. Meter testing faclilities and squipment.

B.1.1. Testing facilities -- Each wutility shzll
pTOVlde or have access to such laboratory meter-testing eguipment
and other eguipment and facllities as may be necessary to make
the tests reguired of it by these rules or other orders cf the
Commissicn. The apparatus and equipment so provided shall Dbe
subject to the approval of the Commission, and it shall be
available at all times for the inspection or use by any member or
authorized representative of the Commission.

6.1.2 Tests reguired -- Each utiiity snzll, as =
minimum requ?emeA,, make such tests as are prescribed under
thesa rules with such freguency, and in such manner, and at such
claces as are herein provided cr as may be apoproved or ordered by
the Commission. -

8.1.3. seneral testing ecguipment -- Each wutility
furnishing metered 'atev service shall own and maintain the
scuipment and faciliti necessary for accurately testing zll

types and sizes of me_ers employed for the measurement oI water
unless arrangements shall have been made To have such testing
done in a sLop or  lsboratory contalning eduipnent that 1Is ac=
ceptable to the Commission. A_l alterati ons or repalirs to meter
testing egulcment, wilch might ‘affect. the accuracy of such
aquivment or the method of ooerag_ng it, shazll e promptly
reported in writing to the Commission.

2. Meter :test shop -- Zach uvtility shall, unless
speCLflcalWJ excused by the Commission, provide for and nave
availaple =uch meter-testing shop and Instruments and cther

qulpnenu and facilities as may be neacessary to make the Tests
reguired by these rules or other orders of the Commission. 3Such
equipmeni and facilities shall be satisZactory ©o and approved by
fhe Commission and shall be available at all reasonable times for
the inspection and use of any authorized representative of the

Commission.

511 testing instruments and other egquipment shall
at all times be accompanied by a certificate 5'gneu by a D*ope*
- =T

authority giving the date when it was last certifiea and au]us‘—
ed, and certificates, when superseded, shall be xepl on file in

471 =
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l;l

the office 0f the utility.

b. Minimum eguipment -- Except as noted in Rulies
1 3 c. and 6.1.3.d. below, testing sguipment zhall consist of
i th calibrated tanks or tanks mounied upoen weighing scales.
In ELLQEI case, calibrations should be provided with markings so
that normal errors mav be determined without caiculation, It 1is
reguired, wnen Lanxs are mounted upon welighing scales, that the
scales be tested pericdically by the Consumer Protaction Division
of the State Depariment of Labor. Either type of squipment shall
be provided with proper valves, gauges and orifices so con-
structed that the flow may be varied and an accurate check nade

of the vpressure on LThe intake side of the meter.

c. When metars are tested by weight method it 1is
regquired that utilities whose measure cof guantity 1s the cubic
“oot, use test egquipment cazrable of holding not less than two (Z)
cubit feet of water.

Al Utilities whose measure of guantity 1is
the U. 3. gallon shall use egquipment holding not less Than twenty
(20) U. 8. gallcns. )

=. Ut-ilities using scales_which do not aave
caliBrated bars to show percent error shall post a chart showing
the percent error based on weight of walteér passing through meter.

d. Small utilitiles will, under certain
conditions, be zllowed to test meters hy checking them against a
"Standard Meter" but said standard shall be checkecd not less than
once each month. by weighing the water passed by 1t, the water sc
weighed shall be taken as 8.323 pounds per galilon or ¢2.43 pounds
per cubic foot at seventy (70) degrees Fahrenheit. A record of
such c¢heck tests, together with the name of the neterman
pers orm.nq szid tests, and the daitzs therecf shall ke kept on file
at the cffice of the utiiity.,

€.2. Tagyging, seazling and capping meiers. .

6.2.1. Tagging meters -- Each meter shall either be
marked or acccompanied by a xecord card when installed. The
marking or card must show the date of the last test if the meter
is tested on a time basis or the registration (index reading; and
date if the meter may be tested on either a time o ?egist“ation
basis. In no case shall the =lapsed time Dbetween the date of

4

~zst and the date of instazllation axceed four (4) menths.

£.2.2. Sealing meters -~ ALl meters tested Ior
at

instal- lation shzll ba sezled 2t the time of test by ths
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meterman performing the test. The seal shall be of a type
accevtable to the Commissicn. Those uwtilities using a
compression tyve lead seal shall have as a sealing tool a device
furnished with a die, which shkall bear the initials of the
utility. Utilities using =z snzp tin type sezl shall have the
seal stamped in a sim’‘lar marner. :

£,2.3, Capping meters —-- All incoming meters must be
capped when removed from service and awaiting test. 211 meters
that have been tesfied and sealed or zre ready for installation
must be caprped when sealed and kevit cazpped until installed.

£.3. Rccuracy regulrements for water meters.

G I Installation accuracy - Before being
installed for tne usa of any customer every water meter, whether
new, regalired, or removed Ircm the service for any cause, shall
ke in good order and shall be adjusted to be as nearly correct as
ls commercially practical. Tests shzll e conducted -y the
utility for Ctravy of rezgistration, either in its shop or on
the customer _premises, by a competent meterman, who has
complied 1th the rules .and regulations of the Commission
governing the zppointment of metermen. However, a manufactiurer's
certifi=d Leb- may be accepted in lieu of u:i;_LLes test of new
metars of one-inch {1") or less in size.

2.3.2. Whenever, on installaticn, periodic cor any
other ftest, a meter is found tc exceed a limit of Two percent
(2%) fast or slow, 1t must be adjusted so as tTo register =as
nearly one-hundred percent (100%] as is commercially practicable.

.3.3. The custom of »putting a2 meter into service
without adjusting it, if it is fcocund tc be less tThan two percent
(2%} 1w error _s prohinited, It is reguired that meters be
adjusced Lo the ~kighast degrze of accuracy, commercially
oracticable, befcre 1nstallztion.- i toleranbé of ore percent
(12} fast or slow is su::1CLe1t for any uvitility wh_ub ‘carefully
supervises its meter shcp. uch tolerance meters lll_s_art,ln
sarvice as nearly correct as it is practicable to have them. It
1s possible fTo set 2ll but a very few old stiyle meters within
one-half percent (.53%) correct on every adjusiment, and these
older stylies can be set within one percent (1%) correct. It
shall be understood that the allowance of this variation from
correctness doeés not mean that the meter is to be set in =srror by
this ampunt. The +clerance allows only for the unavoidable
irregularity of the work on a commercial scale, and the zaverage
of the errors should be practically zero, substantially as many
being slightly slow as are slightly fast.
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£5.3.4. After a2ll necessary repalrs, adjustments and
final <tests have ©been made so that the meter registers
accurately, such meter shall bhe sealed. It is reccocmmended that
all meters of the disc or displacement iIype, two inch {2") or
less in size, be tested before being installed con the premises of
any customer.

5.3.5. Meters of the larger sizes mav, at the
discretion of the utility, be tested after installation. it is
recom- mended that for those installaticns requiring a2 three inch
(3") or iarger meter that there be installed, a2t the expense of
The utility, a "Test Tee" Zor use in testing large disg, current
and compounrd current and disc meters.

£.3.6. Meters of the current tyve can be tested zand
calibrated more accurately in place. The accuracy of current
meters 1s  affected by chznges in distribution of velcclties
througnh the neter. Such variztion of velocity may occur to an
appreciable degree through change of nature of inlet piping.

211 tests to determine the accuracy of registration of
any water meter shall be made with a suitable meter prover.

£.3.7. Meter Lest flow -- The Ifollowing method and
formulae are  recommended for conducting tes

It is recommended that zll nmeters be tested at three rates
of £low; kut it 1is reguired that meters larger than one-inch (1")
he tested at three (3) or more rates according to the following
table; the average of these tests to determine the percent errcr:
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ALLOWABLE RANGE TEST FLOW ) RECOMMENDED TEST RATE FLOW
GALLCONS PER MINUTE CGATLI.CNS PER MINUTE

Min. Max Min. Med. Max.

5/8" 1 20 5 20

3/4n z 34 _ 5 34

n 3 53 5 25 ' 53

1 - 1/2" 5 00 5 40 . 100

2" 5 1560 10, 100 150

3" e 315, 15%* 150 315E

4 28 5040 15 250 200

5" 48 1,000 20% 500 .1,0¢C¢0

*NOTE -- A meter failing fo register five percent (5%) of the
water passed at those rates marksed * should not be inszalled
without correction.

5.3.8. Tests —-- How made -- Rdjust the flow control
cf the prover to the proper outlet to allow water to pass az the
rate cof flow as 1s set out in the preceding varagravh. {The

preper corifice .to be used must be determined by trial as the
rates of flow will vary proportionately to the pressure at time
ol test,) Bv passing water through the meter under test bring
The test dial band exactly to one of the divisicon lines of the
dial. Allow water to flcow through meter and inte contaliner until
exactliv one or more complete revolutions of the test hand take
rlace. Because the dial o¢f many meters cannct be read as
accurately as the =zcale on the vrover, it i1s preferred in some
cases tgo vass water through mefer until metfer regisiers exactly
ten galicns (10 gals.) or =tTwo cublc feet (2 cu. ft.), when
testing small meters and nmore when testing large msters.

The percent error Iintroduced by reading the weight of
water passed to the nearest cunce 1s less than one-tenth of one
percent (1/10 of 1%) when volume passed is approximately ten
galions (10 gals.). Therefore, weight of voiume passzed may be
taken at the nearest ounce. For ease of calculztion the weight
cf z galicon of water may e Taken zs follows:

The decimal eguivalents of ounces are as Zollows:

1 cz. = ,08625 1n. G 0z. = 275 1b,. .11 oz. = ,6875 1b.
2 oz, = .125 1bh. 7 oz. = 4375 ik, 12 oz. = .75 1lb,.

3 gz, = .1875 lb. g8 cz. = .5 1h. 13 pz. = .58125 1b.
£ oz, = .25 1b. 2 oz. = .5625 lb. 14 cz. = .875 1lb.
5 o0z, = .3125 1b. 10 oz, = .623 1b. 15 oz, = .8375 1b.
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The formula for determining the percent that a meiter is
fast 1s as fcllows: - '

(Meter Reading - Prover Readingl x 100 = % error fast
Prover Reading

Example: To calculzte percent error Zast assume meter
registers ten gallcns (10 gzls.} while volume water passed welghs
75 1lbs. 1 oz. Ten gallons (10 gals.) at 8.25 lbs. per gallon
equals 83.5 lbs. 75 lbs. 1 oz. equals 75.0625 lbs.

(83.5 - 75.0825 % 100 = 843.75 = 11.24% esrror fast
75.0828 75.0625

The formula for determining the percent that a meter is
slow is as follows:

(Prover Zeading - Meter Reading) x 100 = % errcr slow
Prover Reacing

Example: To calculate percent error slow assume welght
of water passed weighs 92 lbkbs. 8 oz. while meter registers ten
gallons (10 gals.) 22 1lbs. % oz. eguals 922.5 lbs. Ten gallons
(10 gals.) at. 8.3% lbs. per gallon equals 83.5 lbs.

8§.72% errcr slcw

(92,3 -~ 83.5) x 100 = 900
92.5 92.5

6.4, Pericdic test.

6.4.1. Maters of disc or curreat (turbine) type in a
system supplying filtered, clear spring cr well water shall be
pericdically tested as follows:

3/4" or less at least once every 7 years
1" 2= lezst once evervy > years
1-1/74", 1-1/2", 27 at least once every 4 vears

3" at least once every £ years
4" and larger at least once each year
£.4.2, "Periodic test periocds” for testing meters in
the svstem of utilities supplying water of high turbidity, or of
peculiar characteristics, will be determined by The Commission
from time fo time.

£.4.3. Meters of the current aznd compound type shall
He cleaned at intervals as agreed upcn »y the utility and the
Utilities Division of the Public Service Commission. -
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6.4.4. The time frame for pericdic tests may be
modified by the Commission from fime to Time upon the submission
of evidence by the utility %o substantizte any reguest for
modification.

£.5. Complaint tests.

6.5.1. Procedure -- Upon formal written agplication
to the Public Service Commission by anv customer, z test shall be
made upen the customer's meter by an inspector of the Commission.
The utility owning ths meter shall be netified that such test is.
to be made and shall have =z representative present to open the
meter, assist iz the test, adjust and seal the meter after tesz.
I report glving results of the test shall be made Lo tThe customer
and the utility, and a complete record of the test shall be kent
in the office of the Director of the Utilities Division of the
Commission. If the szid meter shall ke found to register not
more than two percent fast, the cost of such test shall e borne
by the customer but i1f the meter shall be found to register
incorrectly to the custaomer's prsjudice more tThan Lwc percent,
the cost of such test shall be borne by the utility. See Rule.
6.3, . for accuracy  reguirements and test procesdures. A
representative of the customer may ke present when Ihe complaint
test is made. a

6.5.2. Charge -- All additioral tests shall be made
23 soon as practicable. The charges for making such tests saall
be egual to the actual cost of leabeor and transportatlon incurred
by the utiiityv.

6.6. Reguest Lestis.

£.6.1. RAction reguired -- IZ any customexr shall
reqguest in writing & test of the accuracy of the meter used by
nim, and the meter is not due Zfor pericdic test, the utility
shall notify the customer of the conditions under which the test
will ke made by the utility or by a referee. If the customer
shall then request the wutility to proceed with the test and
remits an amount equal fo one-half (i1/2) of the scheduled cost of

2 referse. test (Ssze Rule £.5.) but not less than Zive Dollars
($5.00), the utility shall make £the test promptiyv. If, when
tested, the meter is found to be more than two percent (2%) Zast,

the amount advanced shall be prompitly refunded te the customer.
If the meter is no:f found to »e more than two percent (2%} in
error, the utility shall retain the amount advanced by the
customer. for the test.

5.56.2. ustomer's opriv

ilege -- A customer may be
present when the utility conducts the t

est on his meter or, 1f he
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desires, may send an exoert or other representative appointed by
him.

£.6,3, Report tc customer -- & report giving the name
of the customer reguesting the fest, the date of the requesi, the
location of the premises where the meter had been installed, the
Lype, make, size and serial number of the mneter, the date of
removal, tha date Tested, the resuit of the test, and the amount
of refurd i1f the meter was found more than twec percsnt (2%) fast,
shall bpe supplied to such customer within ten (10) davs after the
completion of the test.

5.7. Meter testing employess.

5.7.1. Meterman required ---Every utility shall have
in its employ or have access ©Tco the services of one or more
competent metermen whose duty it shall be to perform such tests
as may be necessary To determine the accuracy of the utility's
meters.

6.7.2. Certification of meterman - A utiiity
desiring to cer_;_j an employes as a meterman nust secure a
qualification card Zrom the Commission; have same executed by th
app71ca4L ana resturnsed Tto the Commission; fTogether with
certification by a responsible representative of the utilit
te the facts contained on the card. The Commission
thersupon i1ssue a carxd toc the employee, 1f ths apm__ca
cqualifications are satisfaciory, stzating thet the qualification
card has been received and filed, zand that the embloiee i
authorized to test meters of the type shown on the card.

AL S O U ()]

g
rtH
-

(Il

7.3. Experience regquired -- No employee of a
1 be authorized to test meters unless he has had at
;) months' experience In z utility water-meter shop,
expeﬁie¢ce, cart ¢f.whlch time must have beern spent
he type meter for which authority tce test has been
11 tests must be made by an acthorized meterman.

o

e

utilitwv sha
least six |
or ecuﬂvaler
working on
requested,.

[8))

ot ‘_;rl'

6.7.4. Zeports to Commission ~-
a. Each utility shall file on or before February
lst, each year, a list of the men in its employ authorized to
Test meters. :

n. The utility shall nctify the Commission and
shall take up and return the meterman’'s card when & certified

3T

meterman ceases to be in its employ.

§150-7-7. Safety reguirements.
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7.1. Accldents.

Every utility shall keep =2 rescord of every accidental
happening in conrnection with the cperation of its plant, station,
prowperty, and ecgulpment, whereby any »erscn shall have been
¥illed, or seriously injured, or any wroperty damaged or
destroved, with Zull statement of the cause ¢f such accldent, and
the vrecautions taken to prevent similar accidents 1n the future.




7-preforms
(Front)

CUALIFICATION CARD FOR WATER METERMAN

Name . . ] R — Age e Date
Lddress . _. L o
Title - e
ImpLoyer ‘ e vone_ Shop Location
Supervise¢r-Name . ] - _. Title
SGENERAL EXPERIENCE
Type of Work Company Years

*METER EXFPERIENCE

Tyvpe Meter Nature of Werk Company Years

Testing- _ - . o T _
Disc or. Displacement ]

Current

Compound

Fire Protection
Testing and Repaliring-
Disc - c . . — oL )

Current ] ]
Compound

Fire Protection - - - ]

Remarks:

*State, under remarks, in dstall the tvpe or.-kingd or work done on meters.

Should this application be approved, I will test all water meters in

with the Rules and Regulations for the Government oI Water Utilities of the Public

Service Commission of West Virginia, nd will net seal or approve for installaticn any

meter that deoes not meet all of the reguirements of the Rules and Regulaticns £or the
Government of Water Utilities of the Public Jervice Commission of West Virginia.

accordance

Signature




(Back)
CERTIFICATE BY RESPCNSIEBLE REPRESENMTATIVE COF THE TTILITY

e — — of the

I, o r —_—
Name Title .. Water Company

cextify that I have read the guestions and answers on this czard, zelative to the

experience of

Name of Emplovee

and that they are true and correct

to the besst of my knowledge znd belief. I further cesrtify that the above named
emploves is competent to test and repair o
Disc urrentc Compound

M
ko)

faithfully and honestly discharge zh

{1}

$1 1

meters and will,

duties of meterman.

Signature

TQO BE FILED BY THEE PURBLIC SERVICE COMMISSION

above emplovee has be=n authorized tc test Water Meters as shown below:

The
Testing and
Testing Repairing
Disc . _
Current
Compound _ i

P.S.C. of W.Va. Employes




P.3.C. W. VA, FORM NO. 14-%

Ottachment A ) I
rage 1 of 2 - ]
(Insert Cocmpany Name Here)

NOTICE OF SCHEDULED TERMINATICN OF SERVICE
AND CUSTOMER RIGHETS

We have scheduled your water service provided at
(address)

for termination on or after ]
(date)

This action has been taken for the following reason(s).
(Include reason and facts resuliing in decisin to terminate service).

If your service is terminated you may be subject to additional charges involving reconnect
fees and deposit requirements in order to restore service,

YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOU BELIEVE
ANY OF THE FOLLOWING CONDITIONS APPLY TO YOU:

Any portion of the bill is in dispute
You are being charged for service not recetved

The information above is incorrect _
You are unable to pay the bill in accordance with the billing, and termination of

service would be especially dangerous to the health or safety of a member of your

household
5. . _You are able 1o pay only in installments

el

If the reason for vour challenge is 1. 2, or 3 above, you will have 1o pay any amount not in
dispute. If the reason for your challenge is 4 or 5, we will attempt to negotiate a deferred

payment plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO
PROTECT YOUR RIGHTS UNDER THIS RULE:

(Provide instructions for contacting the appropriate utility
personnel by telephone and mail, including business hours)

You should also inform us if you are 65 years or older, or regardless of age, if you are
physically, mentally, or emotionally incapacitated.

Once you have notified us of your challenge, we will schedule a meeting at the business
office nearest to your residence and try to resolve your problem. At your option, the discussion
of your challenge may be made over the telephone. IF YOU ARE NOT SATISFIED WITH
OUR DECISION AT THIS MEETING, YOU WILL HAVE SEVEN DAYS IN WHICH
TO FILE AN APPEAL WITH THE PUBLIC SERVICE COMMISSION OF WEST
VIRGINIA. You will be required to pay vour current bill while the appeal is pending. There is
no charge associated with filing an appeal and you may do so without the assistance of an
attorney.




P.S.C. W.VA, FORM NO. 14-W

Attachment A
Page 2 of 2

To file an appeal with the PSC, you may call this toll free telephone number 1-800-642-
8544 or write to this address:
Utiiity Appeal
Public Service Commission of West Virginia

P.O. Box 812
Charleston, West Virginia 25323

If you are in need of assistance to pay your bill you should contact the following agencies:
(List agencies in service area).

If you desire the assistance of 2 lawyer with regard tc the scheduled termination and are
unable to pay for legal counsel, contact one of the following low income legal assistance

organizations: (List agencies in service area).




(Front)
WATER METERMAN'S CARD
PUBLIC SERVICE COMMISSION OF WEST VIRGINIA

Charleston, West Virginia

~o. - Date

Name of Employes

13 hereby authorized to test and repair the following tpe or tpes of water meters:

Testing Testing and Repairing

Disc

Current
Compound
Utility ,
Shop Location

P.5.C. of W. Va. Engineer Emplovee

(over)

(Back)

This card must be returned to the Utlities Division, Pubiic Service Commission of West Virginia by the

when leaves the employ

of the company or ceases to serve as meterman.




. FormE.D. No. | .
WATER UTILITY REPORT
REPORT OF METERS, CUSTOMERS AND REFUNDS
TO THE UTILITIES DIVISION OR
PUBLIC SERVICE DISTRICT DIVISION
THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
CHARLESTON

THIS REPORT TO BE MADE MONTHLY BY UTILITIES HAVING 330 OR MORE METERS
THIS REPORT TC BE MADE QUARTERLY BY UTILITIES HAVING LESS THAN 300 METERS

Name of Utility Address
Names of Towns Covered by This Report
Period Coverad by Previous Report To
Period Covered by This Repont To
*Number of Old Meters ffom Service Tested During This Period Were:
More than 2% slow - 1% 10 2%, inclusive, slow ; less than 196 slow
Total Slow o :
More than 2% fast , 1% to 2%, mclu.me fast ; less than 196 fast
Total Fast ) ) .
**Number of New Meters, or Old Meters not from Service Tested Duning this Peried
Total Meters Tested During this Period
Number of Tests Made at Customer's Request as per This Report oo,
Number of Tests Made at Commission's Request as per This Report.....occover i,

Number of Meters Past DUe f0r Te8L . ire et r s rin s srs s b asrer s
Metered Unmetered Total

. Customers Customers Customers

Number Domestic Customers Served . .0
Number Commercial Customers Served ..
Number Industrial Customers Served ..

Total Domestic, Cornmercial, Indusmal Customers
Number Public Fire Protection Customeérs Served ..o,
Number Private Fire Protection Customers Served ..o

TOTAL NUMBER OF CUSTOMERS -

ALL CLASSES . v . s
*Number of Refund.s T.o be Made Account F ast Meicrs Fou.nd Du.nng Thzs Pericd
Total Amount of Refund Account of Fast Meters Found During This Period
*Number of Custermers to be Billed Account Siow Meters Found During This Period
Total Amount to be Billed Account of Slow Meters Found Duning This Periced
Report Covering Meter Tests Approved By, Report Covering Custorners and Refunds Approved By:

Tide Title

NOTES: . . .
All spages on this report MUST be filled in usmg " or the word "nene” where applicable. Public Service Districts

should submit the report to the PSD Division. All omer utilities should submit report to the Utilities Division,
*Make special pote if anv Meters more than 2% fast or slow recorded above were used to measure service for
company's use, free customers, custemers whe had a minimum bill for the 3 months previous to date of test, or any

other special condition.
**All New Meters must be tested and a record made of their condition before being installed, but a repert of their

. percent conditien is not reguired.




Public Service Commission
Richard E. Hitt, Genera] Counsel

201 Brooks Street, P.O. Box 812 _
Charleston, West Virginia 25323

October 11,1995

Judy Cooper, Director
Administrative Law Division
Secretary of State's Office
Building 1, Suite 157-K

1500 Kanawha Blvd., East
Charleston, WV 235305-0770

Re: Series 7 (Water Ultilities Rules)

Dear Judy:

Enclosed is the Commission’s final rulemaking concerning Water Rules. We have included
a diskette which includes the full text of the rules with the final changes as well as the forms. If you
discover any problems with any of this material, please bring those problems directly to my

attention.
Sincerely,
%@
RIC E. HITT :
General Counsel
(304)340-0317
REH/mh
Enclosure

cooperd, wpd

_ Phone: (304) 340-0317
FAX: (304) 340-D372




