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deposits. Thev also medify the private fire proteétion rule
and billing reguirasments. Finally, they reguire utilities

to have a written policy on leak adjustments.




Do Not Mark In this Box
WEST VIRGINIA
SECRETARY OF STATE FILED
KEN HECHLER ! "
® A DMINISTRATIVE LAW DIVISION b3 8z MW
Form #2 o o
_ CFFICT OF WEST VIRGINIA

—_— 2EURLTAGT BT SHAIL

NOTICE OF A COMMENT PERIOD ON A PROPOSED RULE

AGENCY: Public Service Commission TITLE NUMBER-____ _
W.Va, Code §24-1-7, 24-2-1, 24-2-2
RULE TYPE: Exempt Legislative . CITE AUTHORITY 16-134-9 and 8-18-2 B

AMENDMENT TO AN EXISTING RULE: YES_X_ NO__
IF YES, SERIES NUMBER OF RULE BEING AMENDED: A
TITLE OF RULE BEING AMENDED: _Rules and Regulstions For the Government

of Water Utilities, Rules 4.1.8., &.2,., 4£,3,, 4.4, and 5.5,

IF NO, SERIES NUMBER OF NEW RULE BEING FROPOSED:

TITLE OF RULE BEING PROPOSED:

IN LIEU OF A PUBLIC HEARING, A COMMENT PERIOCD HAS BEEN ESTABLISHED DURING WHICH
ANY INTERESTED PERSON MAY SEND COMMENTS CONCERNING THESE PROPOSED RULES. THIS

COMMENT PERIOD WILL END ON ___October 25, 1594 AT _4:30 p.m.

ONLY WRITTEN COMMENTS WILL BE ACCEPTED AND ARE TO BE MAILED TO THE FOLLOWING

ADDRESS.

Public Service Commission

Howard M. Cunningham, Lxecutive Secretary
THE ISSUES TO BE HEARD SHAILL BE
LIMITED T<D THIS FPROPQSED RULE.,

-F P,C. Box 812

Charleston, WV 75232

ATTACH A BRIEF SUMMARY OF YOUR PROPOSAL

[2:49




P.3S.C. . —
Leg. Rule/Adm. ng 24-1
Serieg VII _

IN THE MATTER OF amendment to Rules &4.1.8._,
4.2., 4.3., 4.4. and 5.5. of the Commission's
Rulesgs and ReguWatlone for the Government of
Water Utllltwes

|.

FISCAL NOTE

This iis° a fiscal  —note issued pursuant fto W.Va. Code
§§29A~3-4, 5, 9 and §24-1-7 relating to the Commission's General
Order MNo. 188.12. _

I. QBJECTIVES OF THE RULE

The objective of this rulemaking is to amend Rules 4.1.8.,
4.2, 4.3. 4.4~ and 5.5. of the Commission's Rules and
Regulatlons for the Government of Wate: Utilities to modify the
service extension rules. The amendment, alqo'ﬁhanqn the mechanism
for «calculating interest which utilities pay on customer
deposits. They make minor changes to the 1ules regarding billing
requirements and nrivate fire protection. Finally, they reguire
utilities to have 2 leak adjustment poligy

IT. COSTS OF IMPLEMEMNTING THE PROPOSED RULE

o e e

There will Be no sigriificant implementation cost relating to
the amendment fteo the wule for the State of West Virginila.

OF STATE GOVLRNMBNT (InfOImaklnn 1mﬂn1‘nh hv qucal noteq
for either Halise of the Lagisiarnre. )

ITI. THE EFFECT_ THIS MEASURE WILL I-Tl‘a\/r ON _THE, CO"ﬂ'Tq _OR REVENUES

None. - -

IV. ECONCMIC IMPACT OF THE RULE CMN THE STATE OF ITS RESIDENTS

The rule will nmodify the servige o~mbausion rules. It will
allow utilities (o pay 2o more markeb hasad interest rate on
customer deposits. It also reguires a lral adjustment policy for
water utilities and makes miner changes t~ {he 1rules regarding
billing requirements and_ private fire profsciion. It will have
minimal. econcomic. impact on the State as a whele. It may =allow

the further extension of public water norrice in unserved areas
by modifying extension rmiles.

DATE: _August 23, ___ , 1934 CAGENCY: Public Service Commission

SIGNATURE Q¥ AUTHORIZED REPRESENTATIVE:




SUMMARY QF PROPOSED RULES

|

The amendments to the rule modify the service extensicn
rules. The _amendments Aalse  change the method for
caleculation of interest which utilities pay on customer
deposits. They also medify the private firve protection rule
and billing reguirements. Finally, they reguire utilities

to. have a written policy on leak adjustments.




150CSsSRE7
v T
L Sy 2
O
TITLE 150 n e on 3H G
LEGISLATIVE RULE b 73 U 22 At 3
PUBLIC SERVICE COMMISSION
ciprE AT RTTT YITNNL
SERIES 7 KNSRI St
RULES AND REGULATIONS FOR SELAH
THE GOVERNMENT COF
WATER UTILITIES
§150~-7-1. General. B
1.1. SZcope -- These rules govern the operation and service

of water utilities subject to the jurisdiction of the Public
Service Commission pursuant to West Virginia Code §24-2-1.

1.2. ~ Authority -- West Virginila Code §24-1-1, §24-1-7,
§24-2-1, and §24-2-2.

1.2. Filing Date --
1.4. Effective Date --
1.2. Authorization cf rules.

1.5.1. These rules are intended to define gocd prac-
tices, which can nornially be expected.

1.5.2. They are Iintended to insure adequate service
and to prevent unfair charges to_the pubklic, and to protect the
utilitiss from unreascnable demands.

1.5.3. The adoption of these rules and regulations
shall in no way preclude the Public Service Commission from
altering or amending them in whole or in part, or from reguiring
any other or additional service, egquipment, facility, or standard
elther upen complaint or upon its own motion, or upeon the appli-
cation of any utility.

1.5.4. These regulations shall not relieve in any way
a utility from any of its duties under the laws of this State.

1.6. Application of rules.

1.6.1. These rules apply Lo public utilities as
defined in Rule 1.7. .

1.6.2. If hardship results frem the application of any
rule herein prescribed, or if unusual difficulty is involved in
immediately complying with any rule, application may be made to
the Commission for the modification of the rule or for temporary
or permanent =xempticon from its provisicons: Provided, That no
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utility shall submit aprlicatien for such modificaticn or exemp-
tion withoubt submitting therewith a full and complete justifica-
tion for such acition.

1.7. Definitions. .

1.7.1. "Commission” -- Whenever in ithese rules and
regulations the words "Commission®” or "Fublic Service Commission™
occgur, such word or words sghall, unless a different intent
clearly appears from the context, be talken Lo mean the Public
Service CTcmmisgion of West Virginia. )

1.7.2. A "Governmental Unit” -+ Is any municipality or
cther political sub-division or agency of the State o¢f West
Virginia or the Federxal CGovernment.

1.7.3. "Distributien Main® -- Means water pipe owned,
operated, or maintained by the wutility which is used for the
purpese of distribution of water from which service connections
with customers are taken.

1.7.4. "Utility Service TPipe” -- 5Bhall mesan that
portion of the service pipe between the distribution main and the
curb cock or +the inlet comnection of the coppersetter when
installed at ov near the property line, vight-of-way, and/ /or
easement line, installed at the cost and expense of the utility.

1.7.5. "Customer's Service Fipe" -- 8hall be that
portion of the service pipe from the end of the utility's sexvice
pipe to the structure or premises supplied, installed at the cost
and expense of The customer.

1.7.6. A "Private Fire Ser—ice Connection” -- Is cne
to which is attached fixtures fiom which walter 1s taken only for
the extinguishment of fire.

1.7.7. A TTemporary Service Cconnection” -~ Is cne
which ig installed for the temporary use cf water: Provided, That
the customer's premises is located on a lot having a curb line
abutting on that part of a street or pnblic vright-of-way in which
there iz located a distributieon main of the utility extending for
the total frentage of the lot on said =krest or rvight-of-way,
unless otherwisge agreed to by the ubtility.

1.7.8. "Public Utility" -- Except where a different-
meaning cleatly appears from the context, the word or words
"atility" or  "pubklic utility” whan used in these rules and

regulations sghall mean and include any perscon or persons, or
asscciaticon of persons, however associated, whether incorxporated
or not, including municipalities, engaged in the business of
producing, flirnishing, transporting, distributing or selling
water for any purpose which is now or may hereaflter be held to be
a public service. ) .
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1.7.9. "Service Commection” -~ The <Term "service
connection” shall be defined to mean the utility's pipe and
appurtenances which connect any water main in a public highway,
street, alley, or private right-of-way with the inlet connection
of a customer's service line at or near the prop=rty line.

1.7.10. "Standard Distribution Pressure” -- "Standard
Distribution Pressure” shall be the distribution pressure estab-
lished by the utility under the reguirements of Rule 5.4.

§150-7-2.  Records, reports and other information to be supplied
to the Commission.

2.1. Records and reports. .

2.1.1. Preservation of records -- All records reguired
by these rules shall be preserved by the utility in accordance
with %the "Rules to Covern the Preservatlon of Records of Public
Utilities and Licensees” as prescribed by The National Associa-
tion of Regulatory Utility Commissioners (MARUC) dated April,
1972, and adorted by the Commissicn in its GCeneral Order DNo.
117-C of September 25, 1972, and effective December 1, 1972,
except, as they may be hereinafter modifisd.

2.1.Z. Location of records -- 3Such records shall ke
kept at the office or offices of the utility, and shall be open
at all reasonable hours for examination by the Commission or i1ts
representative, or by others authorized by the Commission.

2.1.3. Reports to Commission --

a. Fach utility shall, at such times and in such
form as the Commission may prescribs, 1epovit to the Commission
the resulte of any Lest on tests reguired tfo be made or the
information contained in any records reguived to be kept by the
utllity.

b. Each utility shall fuinish to.the Commission
any further information in its possession, respecting its rates,
charges, or practices which may from time to time be required by
the Commission, and without fermal ocrder of the Commission.

o5,

b=t

Z2.2.. Filing of rate schedu

2.2.1. Filing regquired -~- Mo rules and regulations, or
zchedules of rates or charges, or modification of fhe same, shall
be effective until filed with the Commission as provided by law.

Z2.2.2. Where filed -- Coples of all schedules of rates
and other charges, =and_ copies of all rules and regulations,
covering the relation of customer and utility, shall be filed by
every utility in the office of the Secretary of the Commission.
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2.2.3. Manner of filing -- Tariffs centaining all the
rates, rules and regulations of each utility shall be filed in
the manner prescribed by the Commission in the "Rules and Regu-
lations for the Government of the Constructisn and Filing of
Tariffz o6Ff Public Utilities and Commen Carrviers by Metor Vehi-
cles,” effec¢tive July 31, 1983, and =any amendments or modifica-
ticns thereafter made by the Commission. -

2.2.4. _Forms for. filing -- The Commission will, upon
applicaticn, furhish proper blanks to be used for the filing of
tariffs or tariff sheets and any changes thersof and additions
thereto. .

2.2.5. Utility's special rules -- A utility desiring
to establish any rule or reguirement supplementing the rules of
the Commission shall first make application to/ocr file tariff
sheets with the Commission for authority feor such rule or rules,
clearly stating in its application the reason for such estab-
lighment and substantiating datza.

2.3, Financial and statistical repoxrt.

2.3.1. Every utility shall {ile annually a financial
and statistical report upon forms to be furnished by the Commis-
sion. Said vepecrt shall be based upen the acgcounts set up in
conformity with the Commission's order and rule as s=et out in
Rule 2.4. of these rules and regulations. This report shall be

filed on or_ before March 3lst of each year, or abt such date as
the Commissiosn may direct.

2.3.2. Each utility shall file, pericdically., water
statistical vyeports upon Forms ED-2 to be Ffurnished by the
Utilities Division of the Cormission’'s Staff This report shall
be filed not late:r than forty-five {405) davs follewing the period
covered by the report.

Z.4. Uniform system of accounts.

All water utilities shall maintain the Uniform System of
Accounts as promulgated in 1973 by the Mational Assoclation of
Regulatory Utility Commissioners for Cla=zs A and B Water Utili-
ties and Tlass C and D Water Utilities. :

Observance of the system of accounts applicrable to the water
utility by appropriate class is obligatory upon all persons
having direct charge of the beooks and ascounts of the utility.
For the purpose of securing uniformity in the applications of
this system all questions of deoubtful interpretation of account-
ing rules are to be submitted to the CTommission foi consideration
and decision. ' :




2.5. Maps and records.

Each wutility shall keep on file sultable maps, plans and
records showing the entire layout of every pumping station,
filter plant, reservoir, transmission and digtribution system,
with the location, size and capacity of each plant, size of each

transmission and distributidn line, fire hydrant, valve and
customer's service, reservoirs, tanks and other facilities used
in the production and delivery of water. In general, where

present plans of existing facilities are not entirely up to date,
special surveys to locate any plant or facilities will not be
required at once; but they must be updated as prescribed by the
Commission. In the case of new construction or property acguired
from others, the additions to such maps and records should be
made by the end of the next calendar year following the year in
which the construction is done or property acguired. '

2.6. HManagement audits. .
2.6.1. Scope --

To establish a procedure foi  examination of
management praciices and policies to determine whether the entity
being audited is operating with efficiency and utilizing sound
managenent practices. The purpecse of a management audit is to
disclose cperating areas that are efficient or inefficient, to
identify areas for improvemernt, and to form recommendations for
changes. The results of a management sudit and the response of
the utility to the recommendaticns and implementation plans
developed pursuant to a management audit may be a factor in
determining just and reasonable rates, as set out hesrein.

2.6.2. Types of managemani andits -- The following
types of management audit, which wvary in scope, may be directed
and utilized by the Commission: : )

a. Comprehengive -- An investigation character-
ized by an extensive, detailed analysis of a utility's management
and operaticns. '

. Rasonnaissance -- A broad review, similar in
scepe to a comprehensive audit, but in less detail. The objec-
tive of this type of audit is to identify spacific areas for mors
intensive investigation kased upon the magnitude of the prokblem
identified or the potential benefits Lo be derived.

c. TFoecuszed -~ An in-depth investigation of one or
several specificd areas of a utility's management ancd operations.
2.6.3. Freguency --

The Commission shall order a management audit of

any utility Tnder its jurisdiction whenever the Commission deems

-5-




it necessary Lo investigate the opevational efficiency of the

utility. Such factors as the cost of the management audit and
the potential benefits ¢of such audit may ke taken into ceonsider-
ation. The Commissicn may accept or reguest a management audit

performed under the rules of another jurisdiction in satisfaction
of this rule when that audit is of the scope contemplated by the
Commission, conforms to the gtandards herein sst forth and covers
the utility's service functions in its West Virginia Jjurisdic-
tion.

2.6.4. Conduct and control --

a. The Commission may choose Lo have the audit
performed by its Staff or contracted te a2 qualified outside
auditing firm. “In the latlter case, the Commission may supervise
the selection process. If the management audit i1z Lo be con-

ducted by an auditing firm, the Commission's order initiating the
audit shall include provision for the development of the reguest
for proposal (REP), the censultant gelection process and Staff's
assistance and supervision during the audit.

b. The Commission may imnpose eligibility re-
stricticons upon contractors relating he past, <current and post-
audlt relationships with the utility.

c. The utility i1s experted <o coopsrate to the
fullest extent with the performer of a Commission cordered man-
agement audit. A responsible empleoyee shall be appecinted by the

utility as its management audit c<egordinator, whe sghall be re-
sponsible to assist IiIn the efficient performance of the manage-
ment audift.

2.6.5. Coskts. --

It shall be the responsibility of the audited
utility to pay for a . contrachted aurdit. The Ccmmission shall
include the reascnable rTeost of conducting the contracted manage-
ment audlit in the cost of service of the utility. The Commission

may allow such costs to be recoversed in the utility's next
general rate case following complebien of the audit, or the
Commission may order such costs to be ameribized over a reasonable
period of years, considering_the Impact nf these oosts on both
the utility and its customers. . ' ’ ) '

2.6.6. Implementation of vecommendations --
a. Draft report.

A, Upon complefimrn of the audit_ a draft
report shall be submittied to the utility for comments.
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B. The auditor and Company representatives
shall conduct a draft review meeting subseguent to the distribu-
tion of the draft review report.

. Final report.
A. A final report shall be submitted to the

Commission neg later than thirty days after the submission ¢f the
draft report to the utility.

B. Within thirty days o¢f the final submission
of the management audit report, the utility shall file a document
detailing its position on each audit recommendation. This

document must state which recommendations. are acceptable to the
utility and the nature of the utility's disagreement with any
recommendations. : -

C. The Commissicn may, after hearing, issue an
order prescribing the recommendations which should ke adopted by
the utility.

d. The utility shall file detailed iImplementation
plans for the Commission'’s review and approval within the time
specified in the Commission's order prescribing which recommen-
dations the utility should adeopt. The utility shall not deviate
from an apprroved implementation plan without prior notice to _the
Commigsion which specifically states the utility's rveasons for
departing from the approved plan. o

e, At the direction of the Commission, a fol-
low-up audit may be performed to review the progress of the
utility in iwmplementing the approved plans and the results of
previousliy performaed management audits. )

. A management audit reporft and imnplemsntation
plan adecpted pursuant thersto and any fellow-up audit may be used
by parties in a general rate case subsaguent 1o the managemsnt
audit. Such audits and implementation rlans may be a factor in
the determination of just and reascnable rates if introduced as
an exhibit and subjected to normal <ue process procedures,

g, The Commission may gurant an extension of the
time 1limits established in this section ur~n a showing cf good
cause for such extension.

§150-7-3. Meter requirements.

3.1. Utility te provide meters.

Unless otherwise authorized by the Commission, each utility
shall provide and install at its own expense (except as provided

in Rule 5.6.) and shall continue to own, maintain, and operate
all eguipment necessary for the regulation and measurement of
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water, in accordance with tariff or contract provisions, to its
customers. Where additional meters are reguested by the customer
and are furnished by the utility for the convenience of the
customer, a charge for such meters may ke made.

2.2. TLocaticn ¢f meters.

3.2.1. Accessibility -- In the intevest of safety and
convenience to the customer, and as a measure of ~economical
cperation to the utility, it is reguired that =all meters should
be located 2% or near the property line: Provided, however, That
when such location is impractical meters shall be placed ocutside
of the customer's building as near as possible te the point where
the utility's "Service Connéction” jeins the "Customer's.Service
Line™: Provided, further, if neither of the foregoing reguire-
ments can ba complied with on account of physical, economic, or
alimatic conditions, the meter may be placed within the building,
preferably in the cellar, and when s¢ placed within the bullding,
the meter schall be so located that it will be easily accessible
for reading, maintenance and protected from freezing and mechan-
ical damage. - '

3.2.2. Meter grouping -- When a number of meters are
grouped, every meter shall be tagged =s¢ as to indicate the
particular customer served by it.

3.2.3. Remote meters -- When a meter is located inside
a home or building, the utility may install a remote register or
dial orn the exterior of a home or bullding accessible for meter
reading. -

3.2.4. Meter setting installation -- Mster setitings
shall be installed in accordance with drawings submitted and
approved by the Commission under FRule 5.06.1.

§150-7-4. Customer trelations.
4.71. Customer information.

4.1.1. Information as Lo =service -- Each wutility
shall, upon reguest, give its customers such information and
assistance as isgs reasonable, 1in order that cusicomers may secures
safe and efficient service. '

4.1.2. Explanation of metew 1esadings -- Zach utiiity
shall adopt some means of informing its customers as to the
method of readinhg meters, either by a printed description on its
bills, or by a notice to the effect that the method will be
explained at the office of the wutility upon reguest. It is
recommended hhat an exhibition mete)r be kept on display in each
sales office maintained by a utility.
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£.1.3. Explanation of rates -- It shall be the duty of
the wutility to explain te the customer at the beginning of
service, or whenever the customer shell request the utility to do
so, the utility's rates applicable to the type of service fur-
nished to the customer and all other classes of customers, and to
assist him in obtaining the rate which ls most advantageous to
his regquirement for service. The responsibility for the selec-
tion, however, must rest with the appliczant. In the event that
the customsr's use of service is later such that an applicable
rate schedule, other than the one initially selected, proves to
e more favorable, the responsibility for regquesting a change in
rate schedule, consistent withh the preovisions of the service
agreement, shall rest with the customer. The utility shall, con
its periodic statements, annually inform its customers that, if
they so request, it shall supply the customers with a copy of the
utility's rate or rates applicable to the type of service to be
furnished to them and to all other <lasses of customers with a
concise wribten explanation of the rates, and an identification
of any classes of customer whose rates are nct summarized.

4,.1.4. Fosting of law, rates, rules and regulaticns --

a. Every utility shall maintain in its office for
inspection by the public the following: '

A. A copy of the rates, rules and regulations
of the utility, and of forms of cecntracts and applications
applicakle to the territory served from that office. o

B. A copy of the Fublic Service Commission
Law of this State.

C. & copy of these rules and regulations.

. A suitable placard, in lavge type, shall be
exhibited in a c¢onspicuous locabtion, gilving information to
custemers that a copy of the law, the rules and regulations of
the Public Service Commission and the schedule of rates are Kept
for their inspection.

4.1.5. The following wevding shall bea added te the
margin of the ubtility bill cards:
"This wutility is regulated by the TFublic Service

Commigsion of West Virginia.”
4.1.5. Applicaticons fon water service.

a. All customers desiring water service must make
written application at the office of the utility on printed forms
provided therefor, setting forth in said application all purposes
for which water will be used upon their premises. All users of

service from a water public service district shall be reguired to . .
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designate on every application for service whether the applicant
ig & tenant or an owner of the premisss te be served. I1f the
applicant is a tenant, he shall state the name and address of the
owher or owners of the premises to be served by the district.

b. Any change in the identity of the contracting
customer at a premises will reguire a new application for water,
and the utility may, after reascnable notice, discontinue water
service until such new application has been made and accepted,
but the former customer shall remain liable for water furnished
to said premises unti he has given notice in writing to the
utility to discontinue water service.

c. No charge will be made for turning on the
water to new customers during regular working hours.

d. Accepted applications for water to be supplied
to any premises shall constitute a right to - the customer o take
and receive a supply of water for said premises for the purposes
specified in such application; (i.e. Domestic, Commercial, and
Industrial) subject only to the fulfillmenit of the conditions of
these rules and vegulations by the customer.

e, In the event %“hat a public service district
providing sewer service owns and operates facilities within the
same service territory as the publicly or privately owned water
utility, city, incorporated teown, other municipal corporation or
other public service district providing water service to the
area, then the water utility shall not deem an application to be
complete until such time as the =z2pplicant provides .proonf by
receipt from the sewer public service district +that, where the
applicant is legally reguired to do so, proper application for
sewer service has been made and security depcsit paid thereto.
Upen receipt of said proeof from the applicant, or upen a showing
that the applicant is nect legally reguired to apply for sewer
service or pay a security deposit, tlle water utility shall notify
the sewer public service district, in writing, the date upon
which water service is scheduled to be turned on te the appli-
cant. Said written notification te the sewer public service
district shall be made within five (5) working days of the date
that the application for water service is deemed complete.

4.1.7. Special applications (nr water assrvice.

a. Water for bullding, construction or other
temporary purposes must be specifically armiied fov.

b. Connections for private [ire se2rvice must be
specifically applied for.

¢. Where water is desired for only a short period

of time, and not continuously throughsut the year, such as for
vacation homes or cottages, building purpeses,. street paving,

~10-
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cleaning property, f£illing tanks or other uses <f this kind, an
application shall b»e made as set forth In Rule 4.1.&6., and
payment made_ in accordance with the applicable schedule of rates
and charges, Iin which case a sultable depesit shall be made.

d. Whenever a street service connection is made
te the mains for temporary service or for temporary private fire
service, the applicant shall bear the entire cost and expense of
laber and material for +tapping the main and installing the
service pipe and meter and its removal, if reguired.

4.1.8.. Private fire protection service --
a. Service connecticns for water to be taken for
the extinguishment <f fire shall be made only under the terms and
conditions <¢ontained in the "Special Applications” for such

service, a copy of which is on file in the utility's office. (See”
Rule 4.1.7.) ' '

. Applicatien for private fire protection
service will not be approved unless there is sufficient water
volume and pressure zvailable in the main and the premises to Dbe
supplied abuts the street wherein said main is located.

¢. All applications for private fire protection
service where public fire sexvice exists shall be subject to the
written approval of the Chief of the Fire Department having
jurisdiction, who, by such approval, shall affirm that, in his
opinion, the public fire protection will not be endangered by the
proposed connection te be made for the applicant.

d. The applicant shall furnish, attach and make a
part of his application, three completa sets of drawings approved
by Insursnce Services Office of W, Va., or anotherx comparable
agency approved by the ultility showing the pipes, valves,
hydrants, tanks, openings, and appurtenances contemplated in the
application. Such sketch must alsce show any other water supply
system and pipelines and appurtenances which may exist on the
premises, and there shall be no connection between such other
supply and pires connected Lo the utilify’'s mains.

e. The customer agrees oo obtain in advance the
approval of the utility for any change, alteration or addition in
the fixtures, openings and uses aspecified in the application.

£. The wutility shall determine thes size and
lecation of any connections made to its distribution mains for
private fire protection service, and will, at the cost nd
expensge of fthe customer, make the connection to its mains and
install the service connection from the distribution main to a
peoint &t or near the property line.
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o - The extent of the rights of the private fire
protection service customer is to receive, but only at times of
fire on his premises, such supply of water as shall then be
available. Th@ utility shall not be considered in any manner an
insurer of property oI persons, or to have undertaken To
extinguish fire or to protect any persons or property against
loss or damage by fire or otherwise, and it shall be free and
exempt  from any and all claims for damages on account of any
injury to property or persens by reason of fire, watex, fallure
to supply water or pressure, or for any other cause whatscever.

h. Unless co¢otherwise provided in . =2 written
agreement between the applicant and the utility, service lines
for private five protection service shall Dbe distinct and
separate from the regular or general water service line. A
private fire_.service connection is furnished for the sole purpose
of supplying water for the extinguishment cf fires, and the use
of water from such a connection for any other purpose is
absolutely forbidden.

1. Where one service pipe is used for »oth
general and fire purposes, as provided for by written sgreement
between the applicant and utility, the entire service pive on the
applicant's premises will be installed and maintained by and at
the cogt and expense of the applicant the came as if 1t were
sclely a private fire protection service line. Maintenance of

the service line, from the main to the property line, will be the
respensibility of the utility. .

At  the building to be served, the common
service. plpe_ghall separate into two service pipes. 0Ohe service
pipe shall be for private fire protecticon and the other for
general water serv1ce The utility will, at its cost  and
cXrense, install and maintain a watey¥ meter cf awoloprlate size
on  the general water service pipe. _ _All piping and fittings
necegsaxy fou 1nstallatlon of the water meter will ke provided by

and at the cost and expense of the applicant. o

The utility will charge the applicant fLor
general watel service based on the consumption thiough and size
of the water meter installed, in accordance witlh its schedule of

rates for general water service. The ubility may, subject to
Public Service Commission 7approva+, charge the applicant for

private fire protegiion service in accordance with its schedule
¢f rates for such sgrvice.

i.¥7 A gate valve with post indicator controlling
the entire supply shall be nlaced at the curk or property line of
the street in which the main is located or at such other points
as may ke approved by the utility, and shall be furnished and
installed by and at the expense of the customer, and unitess
otherwise approved by the utility, said valve shall be installed
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in a wvalve pit or wvault which shaill alse be Ifurnished and
installed at the expense ¢of the customer.

k.77 Service lines supplying fire sprinkler
systems only, must be protected by a minimum of two approved
check wvalves. One of these check wvalves may be the alarm check
provided as part of. the. sprinkler system. The other may ke a
detector check, double c¢hieck vwvalve assembly, or an approved
single check wvalve. Specific regquirements and/or installation
preocedure should be referred te the West Virginia Department of
Health. : '

1.¥s Under no circumstances will anti-freeze be
permitted in the sprinkling systems unless a reduced pressurse
zone backflow preventer, approved by the utility or the West
Virginia Department of Health, 1s preovided at the point of
conmnection in the anti-freeze system.

m. The entire private fire service system on
the customer’'s premiges shall be installed and maintained by and
at the expense of customer and shall be subject to | the
inspection, test and approval of the uiility before the service
is made effective, and at such times thereafter as may be deemed
necessary 0r appropriate by the utility.

n.ws  Hydrants and other [ixtures connected with a
private fire service system may be sealed by the utility, and
such seals may be broken only in case of fire or =as specially
permitted by the utility, =and the customer shall immediately
notify the utility of the breaking of any such =seal.

[« 94 Whenever a fire service system 1is to be
tested, the customer shall neotify the wviility of such proposed
test, designating the day and hour when =ame is Lo be made, so
that, 1if desired, +1the company may have an inspector present
during the itest. '

4.2. Customer deposits.
4.2.1. Security deposits --
. Security depesits fror niilities other than
public service distyicts -- A utility, other than a public

gervice district may reguire the applicsant or customer to make a
deposit with it initially, and from time to time, as a guarantee

of  the. paymaént for water used. such ceposit shall not be more
than one-twelfth (1,12) of the annual estimated charge for
service toc secure the utility from leoss. The utility shall not

be bound te supply water untlil these conditions are fulfilled and
it may cut off the supply if the guarantee or increased guarantee

is not given when reguired. After the customer has paid bills
fecr service for ifwelve consecutive menths, the utility shall
premptly and Automatically refund the deposit plus accrued

13-
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interest. Calculation of the above twelve menths' periocd shall
cemmence from the first regular payment or following the payment
cof a past due b»ill or bills. Interest at the rate gf as
calcylated in aggordance with 4.2.1.c. shall, . except for
municipal utilities, be paid from the date cof deposit until
refund date. Municipals shall pavy the prevailing passbeook rate
of dnterest. The utility shall have a reasonable time, not to

exceed thirty (30) days, to read and remove meters and to
ascertain that the obligations of the customer have been fully
rerformed before being required tec return any deposit 1n the case
where there has not been an automatic refund.

b. Security deposits for public service districts
~- All new applicants for service from a water public service
district shall depeosit a minimum of fifty dellars with the
district t¢ secure the payment of service rates and charges 1in
the event they become delinguent. The district shall not be
bound. to supply water until this condition is fulfilied. In any
case where a deposit 1is forfeited Lo pay service ratss and
charges which were delinguent at the time of disconnection or

termingtion of service, noe reconnection or reinstatement of.
gervice may be made by the district until ancther minimum depocsit
of fifty dollars has been remitted to the district. After the

customer has paid kills for service for Lwelwve consecutive months
the utility shall premptly and automatically refund the deposit
plus ¥HL Highey, £/ 8%/ ¥ the prevailing passbkbock rate of

interest. Calculation of the above twelve months' period shall
commence from the first regular payment or following the payment
of a past due bill or bills. All security depoesits shall bke
placed in an interest bearing account a2t a locazl .fedarally
insured financial institution. Thae district shall have =a
reasonable Ltime, not to exceed thivbty (30) days, to read and
remove meters and to ascertain that the obligations <¢f the

customer have been fully perfeormed before Dbeling rfegquired to
return any depesit in the case where thsre has not been an
automatic refund. -

A current customer of a public service district or
municipal who reguests service at ancother location within the
jurisdiction of the d¥geriegy utilitv who has made timely pavment
of kills for the previous twelve months and, who otherwise would
not be required to pay a depecslit as a condition of service at the
new leccation, is not requ'rnd te vay a deposit for service at the
new location as that customer iz not a new applicant fcor service
under West Virginia Code §16-134-9. The preceding sentence shall
not apply to multiple service Igpgations. @ Muliiple service
locations shall recuire multiple deposits. . '

<. The interest rate Lo be pald shall be
determined as follows. The rate which utilities shall be

required to pay shall be the average of the one-year United
States Treastury Bill rates for Octgber, HNovember and December of
the preceding calnndar vear, By January 15 of each vearxr, Staff

-14-
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of the Commission shall make the necessary calculations ang
inform the utilities of the rate to be used for the rest of the
calendar vear. The simple interest. shall be paid at the date of
discontinuance of service cor =zt the end of the deposit period.

d. All new applicanits for service from a combined
water and sewer public service district shall deposit a2 minimum
of Fifty Dellars ($50.00) with the district te secure the payment
of both water and sewer service rates znd charges.

e . Record of depecsit -- Each utility helding a
cash deposit shall keep a record showing: (i} the name and
current addiess of each depositor; (i1) the amount and date of
the deposit; (1ii) e2ach transactiocon concerning the deposit.

£. The receipt -- Congurrently with receiving a
cash deposit, the wutility shall deliver to fthe applicant for
service or customer, a receipt showing: {i) the date therecf,
(ii) the name of the applicant or customer and the address of the
premises To be served or served, {iii) the service tTo be
furnished or futrnished, and (iv) the amounit cf the deposit =and
the rate o¢f interest teo be paid thereon. Each utility shall

provide automatic means to refund the deposit of a customer, when
he is so entitled, if the original receipt cannot bhe produced. A
receipt of proeof or payment will not be necessary under the
previsions for an automatic refund.

. Unclaimed depesits -- Should a utility have
retained, through no fault of its own, deposiits made by customers
to whom service has been discontinued during any calendar year,
it shall, on or befcre the first day of March, in =sach year, mail
to the customer's last known address a check as refund of <the
deposit plus accrued interest, or at the utiility's option,
publish a list of such depositors, in a newspaper published and
of ‘general circulation in each of the counties in which it
cperates and in which the deposits were made, sheowing asg cf the
thirty-first day cf December immediately preceding, the amount of
sach such deposit, together with the interest duese thereon, and
notlfying depositors listed therein that thelir deposits, ftogether
with accrued interest, are being held to their zredit and will be
returned upon reguest. The utilit{y shall not ke liable for any
interest on such deposit after publicatirn of such lists. Upon
the completion of the above -procedurs, the deposit shall be
considered as derelict property subject Lo recovery by the State.
of West Virginia under the provisicens of Chapter 34, Article 2,
Saection 1 ¢f the Code of West Virgini=a.

4.2.2. Cuarantee ayreement --

a. A utility may accepk, in lisu of the cash
deposit, a guaranty agreement signed by a financially responsible
guarantor, whereby payment of a specifisd sum, not exceeding the
cash deposit aforesaid, is guaranteed. The guarantor may, upoen
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request, receive coples of disconnection mnotices sent to the
customer whose acccount has been guaranteed: Provided, however,
That the limitaticns herein fized upcn the terms of & guaranty
agreement shall not apply te industrial customers.

Io. Tha +term of the guaranty agreement shall be
indeterminate, but it shall terminate when the customer gives
notice +to the utility of discontinuance of s=ervice at the
location covered by the guaranty agreement, or six months after
discontinuance of service where no notice was given, or at the
gquarantor's regquest upon thirty (30) days' written notice to the
utility. Upcon termination of a guaranty agreement, or whenever
the utility deems the same insufficient as to amount of surety, a
cash deposit or z new or additional guaranty may be reguired upon
reasonable written notice Lo the customexr.

<. Application in case of recelver or trustee --
The aforesaid provisions shall apply in the case of a receiver or
trustee operating, under court order, a business reguiring
utility service. L
4.3. Billing informatiocn.

4.3.1. Bills shall be rendered periodically, and they
shall show the readings of the meter at the beginning and end of
the period for which the bill is rendered, the date of the meter
readings, the number of cubic feet or gallons ¢f water supplied,
and the authorized rats. If the utility must, for any reason,
render an estimated bill, the bill shall be clearly marked as an
estimated bill. '

4.3.2. Opening and closing bills, monthly or
quarterly, for water service rendered for periocds of five days
more or five days less than the normal billing period will be
computed in accordance with the rate applicable to that service,
by the amount of water bleocks, and the minimum charge as set
forth in that rate will be prorsted on the basis of the number of
days in the period in gquestion, tc the total number of days in
the normal periosd.

4.3.3. Utilities desiring Fo adept mechanical billing
of such nature as to render compliance with all the terms of Rule
4.3.1. impractical, may make applicabien to the Commission for
relief from part of these terms. = Afiar consideration of the

reasons ‘given when asking for relief, the Commission may allow
the omission of part of these reguirvemants=.

4.3.4. On all bills which include any other items than
a definite authorized water rate, the other factors used in
computing the bill shall be clearly stated so that the amount may
be readily verified from the information appearing upon the bill.

~16-
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4.3.5. Each bkill may bear upcon 1its face the latest
date upcen which it may be paild without penalty. On all accounts
not paid in full within twenty (20} days of the billing date, ten
percent (10%) penalty may be added to the neb.amount shown. This
delayed payment penalty 1is not interest and is only to be
ccllected once for €ach bill where 1t is appropriate.

4.4, Adjustment of bills.

4.4,1. Fast meters -- If, upon test of any metexr, the
meter is found to have an average errol of more than two percent
(2% fast, the wutility shall refund to the customer the
overcharge, based upon the corrected meter reading for a period
egual to one-half the time elapsed since the last previous test,
but net to exceed six (8) months. If it can ke shown that the
error was due to some cause, the date of which can ke fixed, the
ovaercharge shall be computed back te but not bevond such date.
If +he meter has not been iested in aceordance with Rule 6.5.,
the periocd for which it has been in service beyond the regular
test period shall be added to the six (%) months in computing the
refund.

4.4.2. Dead meters -- I£ a wmeter is found not to
register for anv period, the utility shall compute the water used
by taking the average of the water used Ffor the meter-reading
pericd preceding and the meter-reading perioed following the date
when +he meter was found +o be dead, which amount shall be
assumed to be the amount of water used by the customer during the
pilling period in which the meter was found dead. Exceptions
will be made to this rule in case the faclts clearly show that the
above method doss not give the correct consumption for the
pericd.

4.,4.3, Leaks on the custaomer's side ¢of the metsr --

a. Fach utility shall develop and implement a
writien policy concerning the adjusiment of customer bills where
the bill reflects unusual usage which can be attributed to
leakage on the customer's side of the meter. The policy shall be
maintained in the utility's office fox inspection by the publiic

and shall be =pplied in _a uniform, non-discriminatory manner to

2ll customers. The policy shall provide for an adjusitment to

reflect the utility's incremental cest of treating cor purchasing
the water for all amounts above the customer's aysryadge usage.

b. The waker utility shall, aftey determining
that a leak adjustmeni must be made, notify the sewer utility of
the amount of +the adiustment and the reason for making the,
adijustment. - e i

4.5. Complaints.
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4.5.1 . Investigation of complaints -- Each utility
shall make a full and prompt investigation of all complaints made
to it by its customers, either directly or through the Commis-
sion. In the event that the complaint is noct adjusted, the
utility shall, before service is discontinued, notify the cus-
tomer that he has the privilege of appeal te the Ceonsumer Rela-
tions Department of the Public Service Commission.

4.5.2. Records of complaints -~ The utility shall keep
a record of all complaints received, which reccocrd shall show the
name and address of the complainant, the date and character of
the ccomplaint, and the adjustment cor dispeosal made thereof.

4.5.3. Disposition of recdords -- Records of complaints
shall not be destroyved until a summary has been prepared for
permanent record, showing the character of complaints made, the
number <f each type received in each month, and the dispesiticn
of the ceomplaints. :

4.6. Disputed bills.

In the event o©f a dispute bkeltween the customer and the
utility respecting any bill, the utility shall make forthwith
such investigation as shall be reguired by the particular case,
and report the result thereof to the customer. In the event that
the complaint is not adjusted, the utility shall, before service
ig discentinued, notify the customer that he has the privilege of
appeal to the Consumer Relations Department cf the Public Service
Commission. T

4,.7. Customer discontinuance of service,

Every custcomer who is about to vacalte any premises supplied
with service by the utility, or wheo for any reascon wishes to have
service discontinued, shall give at least twenty-four (24) hours'
notice therecf to the utility, specifiving the date on which it is
desired that service be discontinued. TUntil the utility shall
have such notice, the customer shall e held responsible for all
service rendered.

4.8, Ukiliky discontinuance of service. {Revised 1994)
4.8.,1. FMobtice of discontinuance ~--

a. No utbtility shall disceontinue service to any
customer for wvielation of rules and regulations or for non-
payment of bills, without first having tried diligently to induce
the. customer to comply with its rulaes and vegulations, or to pay
his kills. :

b. Service shall actually be discentinued onily

after at least ten (10) days' written notice shall have been
given to the mustomer by the utiliity that bhills are five or more
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days delinguent, or that the wviclation of rules must cdease:
Provided, however, That where conditions hazardous +to life or
property is found to exist on the customer's premises, the water

may be shut off without notice in advance. Where written notice
is required it must be sent first class mail, =address correction
reguested. Written notice shall comply with Form 14-W. The

written notize shall become veoid if the utility has not discon-
tinued service within thirty (30) days of the date indicated on
the notice for termination. The water utility shall attempt
personal contact with the customer immediately bkefore termination
0f water service for either a delinguent water or sewer bill.
The inability to make personal contact shall in no way prevent

the water utility from terminating service. In no case shall the
utility discontinue service on Friday, Saturday, Sunday, or a day
prior to a heoliday unless an emergency exists. A1l disconnec-

ticons shall be performed ketween the hours o¢f 8 a.m. znd 4 p.m.
The utility shall accept payment at the customer's premiszes in.
lieu of discentinuing service for either a delinguent water cor
sewer bill. _ The payment must be for the entire amount of  the
delinguency Lo prevent termination.

<. If a landleord cof a2 master-metered apartment
bullding, motel, hotel or other multiple-unit dwelling is re-
sponsible for payment of a utility bill, written notice of

termination shall be placed at a location readily available for
public inspecticon at least five (5) days prior to the scheduled
termination of that apartment building, wmotel, hotel or other
multiple-unit dwelling in orderxr to provide notice of the sched-
uled +terminaticn to the tenants of said apartment building,
motel, hetel or other multiple-unit dwelling. This notice shall
inform the +tenants of the date on or after which termination of
service will occur and shall state tlie steps the tenants can take
to avoid termination of service. IL the billing address for any
single wunit service is different than the =zervice location, a
written notice shall be delivered or posted at a visible lcocation
on the premisges where the sgervice is to be terminated at least |
five (5) days priocr to the scheduled termination. This nctice
shall inform the occupant of the date upon which, or after,
termination of service will cccur and shall state the steps the
occupant can take to avoid termination of =service.

ad. Any residential customer whoe has been netified
that water sgervice is to he terminated for non-payment of bills
shall be given the opportunity to enter into a deferred pavment
agreement: Provided, That the customer has demonstrated an
ability to pay but only in installments. The customer shall be
informed at the time a disconnect nctice i& issued of the avail-
ability of a réasonable pavyment plan. The conditions surrounding
the deferred payment agreementi shall bhe as follows:

A, he detalls o©of +the deferred payment

agreement are to be negotiated petween the utility and the
customer and may c<onsider several factors, including, but not
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limited <o the followiling: amount of the bill; ability of <the
customer to pay; pavment history; time the debt has been out-
standing; reasons why the debt has been outstanding; and any
other relevant factors,.

B. Utilities shall be allowed to collect a
carrying charge of =ix percent {6%)} on any outstanding balance
subject te a deferred payment agreement: Provided, however, That

any utility which c¢harges interest on unpaid balances pursuant to-
its tariff shall be precluded Ffrom also charging additional
interest pursuant ko this rule.

c. Once a deferred paymenit agreement has been
established, if the customer's financial conditicns significantly
change and the existing payment works a hardship, the utility
shall renegotiate the pavment agreement, congistent with the
provisions of Rule 4.23.1.d.A. However, during the renegetiation
period the customer must timely pay the current bill and make
some payment on the arrearage. R '

D. The deferred payment agreement shall
include language informing the customer of the right to appeal
the reasonzablensss of the proposed payments to the Fublic Service
Commission.

. During the appeal, service may not be
terminated: Provided, however, That *he current bill must ke
timely paid by the customer in order to protect his rights under
this rule.

F. 1If the deferrad payment is not received in
accordance with the <terms. of the agreement, the utility may
terminate service only after it has malled written nctice, by
first g¢lass mail, to the customer af least five (5) calendar
days, excluding postal holidays, priovr Lo termination: Provided,
That at the option of the utility, either persconal contact ox
telephone contact may be substituted fox contact by first class
mail. I1f the customer makes the delinguent payment within that
nctice period, serxvice shall not ke terminated.

2. In the case of a sgewer utility regquesiting
termination of water service for non-payment of sewer service,
the sewer utility shall provide the customer written notice
complying with Form 14-W, ten (10} days before the effective
termination that the sewer utility will reguest termination of
water service by the water ubility, pWrysvaE, ¥d,/, Wesk/ Yirdiyid
CEdE/ BYBAYIKAFEy, 1£ payment is net made 1in full or a payment
schedule is not established as provided by Sewer Rule 4.5.3.b.A.
The writTten notice must bs sent first class mail, address cor-
rection requested. This notice -shall contain a provision notify-
ing the customer that in the event water is terminated the
customer will be responsible for and reguired to pay the fees
charged to the sewer utility by the water utility.

=]
=
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£. A sevwer utbtility requesting <LTermination of
water service for hon-payment of sewer bhills shall provide the
water utility with a copy of the notice te the customer as
provided in Rule 4.8.1.0b.

g. A sewer utility will provide the water utility
with a written reguest for termination of water service for
non-payment at least Etwenty-four (21) hours before the end of the
ten (10) day notice period tec the customer.

4.8.2.. _Charge for reconnection ~-

a. Whenever the supply of water is turned off for
vieclation ©f rules and regulations, non-payment of bills, or
fraudulent use of water, the utility may make a charge as set
forth in its tariff for reestablishment of service.

b. If service is discontinued at the reguest of
the customer, the utility may refuse service to such customer, at
the same premises, within eight (8) months, unless it shall first
receive payment as set forth in the tariff for reconnecting
charge.

4.8.3. Insufficient reasons for disconnecting service
-~ The feollowing shall not cohistitute sufficient cause for refus-
ing, denying or disgentinuing service te an applicant cr present
customer: -

Delinguency 1n payment for service. by a previous
occupant of the premises to be served cother that a member of the
same household.’ ' '

+.8.4,.. Combined water and sewer public service dis-~
tricts -- Any public service district providing water and sewer
service to its customers shall have the right to terminate water
service for delinguency in payment of either water or sewer
bills: FProvided, That proper notlce iz glwven and procedures
followad as set out in these Rules. i

2.8.5_ Discontinuance of seirvice by water utilities
for non-paymeht of sewer charges.

a. Inter-utility agreements --

A Fublic service district -- In the . event
that any publicly ox privately owned untility, city, incorporated
town, other municipal corporation or other public sevvice dis-
trict included within the district owns and operates separately
either water facilities o¢r sewer facilities, and the district
owns and operates the other kind of Ffacilities, either water or
sewer, then the district and such publicly or privately owned
utility, cilty, incorperated town or other municipal corporation
or other public service district shall covenant and ceontract with
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each other to shut off and discontinue the supplying of water
service for the non-payment of sawer service feess and charges:
Provided, That proper nelhice is given and procedures are followed
as set forth in Rules 4.8.1.a. through 4.8.1.4d.

E. Municipal sewsry -- When any municipality
owns, maintains, operates or provides sewer facilities to its
residents and customers and doss not own, meintain, operate or
provide water facilities to them when the same is provided by any
other publicly or privately owned utility, municipality ov public
service district, the municipality providing sewer facilities may
require the provider of water facilities to discontinue water
service to any of ite users who are delinguent in the payment of
sewer service rates and charges to the municipality. The pro-.
vider of water Ffacilities is empowered and authorized hereby to
discontinue water service upon demand of the municipality fLor
this purpose; however, prior fto discontinuance of any water
service, ~the municipality shall contract with the provider of
water facilities which contract shall provide that the munici-
pality shall reimburse the provider of water facilities for all
costs and expenses incurred in pothh the tfermination of water
service. to._the delinguent user of sewer facilities and the
subsequent resumption of water service to such user. The con-
tract shall provide for reasonable methods and assurances so that
the provider of water facilities will be protected and held
harmless from claims and damages when water service is discon-
tinued in erTar or in violation of the rights of the user through
the fault of the municipality providing sewer facilities and
making the demand for discontinuance of water service to the user
of such sewer facilities.

. The ceontract should contain specific
provisions regarding responsibilities of notice of termination,
termination, reconnection and provision for fair and reascnable
compensation based upon the actual cost of providing such service
by the water utility in the termination process. Such compensa-
ticen may ke bkased on disconnection and recconnection charges in
the water utility's tariff or as cotherwise agygreed between the
parties.

D. Anv contracits entered intce by a public

service district pursuant to Rule 4.8.5.a2,D. shall be submitted .

to the Public Service Commisgsion for approval nrior to any
termination of water servics for nen-payment of sewer bills under
such contracts.

. A sewer customer who has bkeen notified that
water service is to ke terminated for non-payment of sewer bills
shall be given the ocpportunity to enter into a deferred payment
agreement, Provided, That such custoiner has demonstrated an
inability %o make payment in full. The terms of such deferred
payment agreement shall be set forth as follows:
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2. The  details of +the deferred payment
agreement are to be negotliated betwsen the utility and the
customer and may consider several factors, including, but not
limited to the following: Amount of the bill; abllity of the .
customer Lo pay; payment history; time the debt has been
ocutstanding; reasons why the debt has been ocutstanding; and any
other relevant facfors; provided +that the agreement reguires
pavment of tthe current bill plus a specific amount per month on
the arrearage.

B. Once a deferred payment agrsement has been
established, if the customer's financial condition change and the
exlsting payment works a hardship, the utility shall renegotiate
the payment agreement, consistent with *he provisions of Rule
4.8.5.b.A. stated above. -

c. The defesrred payment agreement shall
include language informing the customer of the right to appeal
the reasonableness of the proposed payments e the FPublic Service
Commission. -

D. During such appeal, service may not be
terminated, provided, however, that the current bill plus any
amount mnot in dispute on the arrearage must be pald by the
customer in order te protect his rights under this rule.

E. If deferred payment is not received, the
utility may terminate =service cnly after it has mailed written
notice, by first class mail, to the customer at least five (5)
calendar days prior to notifying the water utility to terminate
service; provided, +that at +the ophion of the utility, either
persconal coiitact or telephons contachk may be substituted for
contact by first c¢class mail. _ _If fthe customer makes the
delinguent payment within that notice peviod service shall not be
terminated.

c. Notice -- In the event that the user i1is not
the property owner, public service districts must provide nctice
cf delinquencies to the properiy owner pursuant to West Virginia
Code §16-13A-9.

4.9. ERefusal Lo serve applicant.
4.9.1. Non-compliance wikh rules and vegulations -~-

Any wutility may decline to serve an applicant until he has
complied with the State and municipal regulations governing water
service and the Commission approved rules and regulations of. the
utility.

4.9.2. Applicant's facilities inadegquate -- The
utility may refuse to serve an applicant if, in its judgment, the
applicant’'s installaticn of piping equipment is regarded as




150CsRY

hazardous or of such character that satisfactory service cannot
be given.

4.9.3. Applicant's recourse -~ In the event that the
utility shall refuse to serve an applicant under the provisions
of thi= rule, the utility must inform the applicant that the
quesgticon may be submitted to the Commission for declsion.

4.9.4. In the case of the esteblishment of a new
utility and cr extensicns, the utility has received applications
for service and has accepted the tap-fee for same; the utility
will immediately upon receiving bids for such installation
determine the feasibility of serving the areas in duestion and
immediately advise the applicants. In the event an area is
deemed infezsible to serve, the tap-fee deposit will be returned
to the applicant immediately.

It is suggested the utility design its application form
to reflect _the above procedures.

4.10. Change in c¢haracter of service.

In case any substantial change is made by a utility in the
pressure, or other conditions which would affect the efficiency
of operation or adjustment of appliances, the appliances of all
customers in._the district affected shall be inspected and shall
be readjusted, if necessary, by the utility for the new condi-
tions without charge. Where circumstances reguire, the utility
shall furnish and install suitable pressure regulating devices.

4,11. Access tp property.

4.11.1. The utility shall ar all vreasonable times have
access tc neters, service connections and other property owned by
it on customer's premises, for the purpose of maintenance and
cperation. Meglect or refusal on the parh of customers to
provide reasonable access to their premises for the above pur-
poses shall be deemed to be sufficient cause for discontinuance
of service on the part of the utility.

4.11.2. Identification f£ov emplnoyees -- Every employ-
se, whose duties regularly reguire hLim ho enter the homes of
customers, shall wear a distinguishing uniform or insignia,

identifying him as an employee of the ultility and shall carry on
his person an identification card which will identify him as an
employee of_ the utility, containing a photograph of said employ-

ee. The identification card shall contain the telephone number
of the utility as well as other petrtinent information necessary
tc identify the employee. - All other employees, whose duties

require cccasional entry into the homes or premises of customers,
shall carry an identification card <ontaining information as
herein recuired. ’
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4,12, Service interruptions.
4.12.1. Records of interruptions -- Each utility shall

keep a record of any interruption of service affecting its entire
system or a major division thereof, including a statement of the
time, duration, and cause of the interruption.

4.12.2. Motification teo custemer -- Every customer
affected shall be notified in advance of contemplated work which
will result in an interruption of service. [See Rule 4.14.3.
Notice]

4.12.3. Curtailment cor restriction service policy --
Each utility shall make application te the Commission for any
contemplated curtailment or restriction pelicy te any customers,
pricr to such curtailment ov restrictien policy beling put inte

afféct. The feollowing information shall be suprlied:

a. Reason foir curtailment or restriction of
service. : - _

b. Date curtailmenbt or westriction policy zre-

guested to begin.

c. Duration of policy and projected correctiocon
programs witlh time parameters foyr completion.

4,13, _Resale of water.

Water furnished on approved rates cor contracts by a public
utility shall neot be resold or caused Lo be zesold by any cus-
tomer unless the said customer is engagecd in the business of
digtributing wateir as a public utility.

4.14. Interrretations.

4.14.1. Residential service -- Rersidential service is
defined as service to a householder ov tenant living in = sepa-
rate apartment in an apartment buildinrg.

Should the owner of a muliiple apartment building
undertake to Ffurnish water %o his tenants as =2 part of their
monthly rent, then such service shall ke classed as "Commercial.
Howeveér, a clese branch of a householder's family, living with
the householder and using the same water facilities, shall not be
classified as an additional service or as "Commercial.” In cases
where _a householder or tenant devofes soms poriion of the occu-
pied building to commercial use zand uses the remainder as a
reszidence then the predominate use of water shall constitute the
basig for classification as either residential or commercial.

4,14, 2, Commetrcial service -~ Commercial service is
defined to inalude service to each separate business enterprise,
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occupation or institution occupying for its exclusive use any
units cr wunits cof space as an entirve building, entire <floor,
suite of rooms or a single room, and using water for such inci-
dental use as the schedule of rates applicable to the particular

ingtallation may permict. Coemmercial service shall apply to all
stores, offices, hotels, wholesale houses, garages, display
windows, signs, theaters, barber and beauty shops, churches,
cpera house, auditeoriums, lodge halls, school bhouses, Dbanks,

bakeries and any other spase occupisd for commercial purposes.
Any rooming house, lodging house, resort, inn or tavern renting
more than four rooms to strangers or transients without any
previous agreement for accommodation or as to the duration of
stay shall be classed as a hotel and as sugh it comes under the
commercial classification.

4.,14.3. Notice -~ Where poszible individual nctice cof
service interruption is urged, such as by telephecne, notice at
residence, or by mail. However, a genseral advice by newspaper of
circulation in the affected area, or radic or television an-
nouncement will meet the notice reguivemant.

§150-7-5. Engineering regquirements.
5.1. Adeguacy of facilities.

5.1.1. Construction and maintenance of plant -- Each
utility shall at all times construct and maintain 1its entire
plant and system in such condition that it will furnish safe,
adequate and continuous service.

5.1.2. Inspection of plant -- Each utility sghall
inspect its plant and facilities in such manner and with such
frequency as _mnay be necessary to insure a reascnably complete
knowledge as Lo their conditions and adequacy at all times. Such
inspections musht comply with the reguirements of the legally
applicable Minimum Federal Safety Standards (Federal Occupational
Health and Safeiy Administration) and the standards of the West
Virginia Department of Health.

5.1.3. Records of conditlons -- Records necessary Zor
the preper maintenance of the system and in accordance with the
West Virginiszs Department of Health and the [Iinimum Federal Safety
Standards shall be kept of the conditions found. In special
cases, z more cowplete record may be specified by the Commission.

5.1.4. Rececrds of opervation -- Bach utility shall keep
a record of the operation of its plant, which, so far as practi-
cal, shall show such details of plant coperation as may be neces-
sary te substantially reproduce the dally history of its opera-
tion. The records shall also be maintained in accordance with
the reguirements of the Minimum Federal Safety Standards and West
Virginia Health Department.
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E.1.5. _Reports to commission -- Each utility shall,
upon reguest of the Commission, file with the Commission a
statement regarding the conditicen and adeguacy of 1its plant,
equipment, and facilities, and of 1its operabions and service in
such form as the Commission may reguire.

5.1.6. West Virginia Department of Health Standards --
A1l eXtensions, service connections and modifications to the
utility's plant must meet applicable design standards established
by the West Virginia State Department of Health in addition to
these rules.

5.2. Unaccounted for water.. -

Each utility shall determine either by actual measurement ox
by estimate the amount of "Unaccounted for Water” in each divi-
sicn of its system and repovrt, separately, to the Commission in
its annual report. Said report shall c¢ontain the proposed
ramadizl actions to be. taken i1if unaccounted for water is in
excess of 15% of the gross preoduction.

5.3. Tross connections and back flow prevention regula-
tions.

Sae West Virginia 8State Board of Health Bulletin EW-113
Effective April 1, 1976. o

5.4. Standard pressure.

5.4.1. Each utility shall, subject to the approval of
the Commissicn, adopt and maintain a standard pressure in its
distribution system. Each utility shall =eleci a pcint or points
on its distribution system to be designated as the point or

peoints of "standard pressure.” The selaction of such peoints
shall be confined to locations falwly vepresentative of average
conditions. In selecting points for fixed standard pressure a

utility may divide its distribution system into districts, when
such division 1is necessary due o differences of elevation ox
loss of pressure because of frigtion, or dus to both of said.
causes; and may adopt a standard pressure for each such division,
cr = utility may establish =2 single sztandard pressure for its
distribution system as a whole. In ne case shall the constant
difference between the highest and lowest pressures in a district
for which a standard has been adopted excesd fifty percent (509

of such standard. In the interpretation of this rule it shall be
understood that in districts of widely wvarying elevations a
utility may undertake to furnish a service which does not comply
with the foregoing specifications. In such event, the customer
shall be fully advised of the conditions under which average
service may be expected, and the customer's agreement secured in
writing. It shall be understood that this waiver shall not deny
the right of the customer to reguest a service mere nearly
comparable. to that furnished to the balance of the system, or the
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Commission's right to require a better service when, upon inves-
tigation, it appears right and proper that such ketterments
should be made.

5.4.2. Each utility should establish an elevation in
each pressure district above which 1t cannot serve water. This
elevation shall be filed with the Utilities PDivisicn of the
Commission and displaved in a prominent place in the public
offices of the utility.

5.4.3. The standard pressure to be adopted in Rule
5.4.1. above must be filed with the Utilities Division of the
Commission. No change shall be made by a utility in the standard

pressure or pressures adopted for its system without the approval
of the Commission. ' -

5.4.4. A customer's pressure shall be no less than 20
p.s.i. at peak demand on system or 30 p.s.il. static pressure at
the terminus of the utilitv's service line {meter box or curb
box) unless the customer has waived this requiresment.

5.5. Extension of mains.

In the matter of extensicon of facilities, the feollowing
rules shall apply: '

5.5.1. Free extensions --
a. Pubklic fire service --

A, Anv  governmental unit located in the
utility's service area by ordinance of its Council or by resolu-
tion of its Roard of County Commissioners shall have the right to
order the installation of additional fire hydrants on existing
utility owned mains having an internal diameter of sgix (6) inches
or larger and the utility will install such hydrants at its own
cost and expense: Provided, howevery, the estimated gross
receipts from £fire hydrants rentals shall egual or exceed
twenty-four percent (24%) annually of the <cost o¢f said
installations.

B. Where pipeline installaticons are reguired
to carry cut an order of any governmenial unit located in the
utility's service area to install fire hydrants, or where

existing utility owned mainsg, In the opinien of the utility, are
inadeguate to provide fire flows to such hydrants, and when any
governmental unit located in the utility's service area orders
the installation of a water main of adsguate size to provide such
flowd to the hvydrant or hydrants so cordered, the utility will
install such mding and hydrants al its own <ost and expense:
Provided, howsaver, That the utility shall heot bes reguired to make
extensicons of said water mains 1unless the estimated gross
receipts from private consumers and from fire hydrant rentals
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shall edqual or exceed twenty-four _percent (24%) annually of the
cost of such extensions. ‘

b General water service --

A, The utility will, upon written reguest for
service by a prospective customer or group of preospective
customers located in the same neighbeorhood, determine the
necessary size of main required to give service and make an
estimate cof the cost of the propocsed extension including pipe,
valves, fittings, necessary materlals, and =211 other costs such
as labor, permits, and related ccsts. The written estimate shall
be provided to the customer no more fthan thirty (30) davys from
+he receipt by the utility of the written reguest for service.
Further, the utility shall provide a copy of the main extension
rule to. the prospective customer and obtain a written

acknowledgement from the customer that =z copy ¢of the rule has
been furnished to the customer. The utility shall keep a written
record of _the customer's acknowledgement. The length of the
extension reguired shall be that length required tec extend from
the new proposed service area to the nesarest maln having
sufficient excess capacity to provide service at maximum demand

or said condition satisfied by other means such as storage.

B. Where the cost of the extension dees not .
excead three and one-half (3-1/2) times the estimated normal
annual revenue from hydrants and prospective customers whose
service pipes will immediately be connected directly to the
extension and frem wheom the utility has received applications for
service upcon forms provided by the utility for this purpose, the
utility will install, at its own cost and expense, the necessary
extension: Provided, That the patrvonage or demand will be of
such permanency as to warrvant the capital expenditure involved.

Normal annual revenue shall be based on 150 gallons per day
per residential unit or latest editien of American Water Works
Assoclation estimates and c¢onsumption for various units,

5.5.2. Extensions beyond free limit of general water
service. and public fire service --. Co- '

If the estimated cecst of the propeasad extension required in
order to furnish general water service exceeds three and one-half
(3-1/2) times the utility’'s estimate of immadiate normal annual
revenue, such extension WiXY shall be made if the applicant or
the applicant's authorized agent gFHEYY contracts £for such
extension and gKHgYY deposits in advance with the wutility the
egtimated cost of the sxtension over and above the frese extension
limit.. The utility shall make the extension after receiving the
above-referenced cash deposit. The utility shall, Ir/ gdel/cages
for each bona fide. new customer who later dlrectlg connectgds to
the extension between its original beginning and the original
terminus within a periocd of ten (10) vyears from the making of
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such extension, refund to the original depdsifdy &Y depcsitor(s),
an amount egual to three and one-half (3-1/2) times the estimated
gross anhual revenue of the new customer, but in no event shall

the aggregate refund made to éﬁg/dépﬁg%ﬁﬁr the depositors exceed

the original deposit /&f/2VeH/derdgikdy. Provided, however, That
the utility mayv elect, in lieu of such refund, to aggregate an

amount equal to f£ifty percent (50%) of the actual monthly gross
revenue from new customers and refund such amounts accumulated no
less freguently than every six (8) months to the original
depositor(s) for a perisd of seven (7) yesrs_ or until the full

amount of the criginal deposit has beep refunded, whichever comes
first.

5.5.3. Alternate dergsiteor - financed extension plan --

The above reguirements notwithstanding, the utility mavy
deciine teo -finance the free extension portion o©of a reguested
extension if it can demonstirate that it has no cash tc make the
extension and tha_t it has no prospect of reasonable sxternal

financing eﬂther thlouqh commercial loans or through an
installment arrangemeﬂt with an entity installing the extension
or providing thernecessarv materials. If the utility declines to

firance the free extension portion of = requested extension, the

utility shall file for a waiver of the free extensgion xule within

twenty {(20) days of the written zequest for service. A reguest
for a waiver by the utility shall be accompanied by supporting
documentation djustifving its recuest. If the Commission finds

that the utlllty has reasonably declined +to finance the fres
extension portlon of the recuested line, the Commissicon shall
authorize the use of the altelnate depgsitor-financed extension
plan as follows: '

Under the alternate depcsiteor-financed extension plan,
the utility shall make the extension after receiving a _cash
deposit egual to the full amount of ths extension cost; and
agreeing to give the dep051tor(sl, who is a custcomer, a monthly
bill credit totaling one hundred  percent (100%) of theixr
estimated monthly bill(s) for three and one-half (3 1/2) vears
from the date service is initiated. This estimate shall be made
at the time the extension plan is finalized and shall not be
changed based on subsequent actual usage. Further, the utility
shall, for each bona fide nsw customer who later directly
connects to the extension between its oxiginal beginning and the
original terminus withi n1_a period of ten (10) vears £rom the
making of guch extension, refund to the original depositor(s), an

amount equal to three and one-half (3-1/2) Etimes the estimated

grcss annual revenue cof the #gw customer, but in no event shall

he aggregate refundrmade to the deb051tor§s} exceed the original
depcsit of such depositor. Prov;ded _however, That the utility
may elect, in lieu of such rﬂfund to aggregate an amount egqual

to_the fifty percent (50%) of the actual monthly gross revenue

from newy customers and to refund such amounts accumulated no less
freguént than every six (&) months te the original dep051tor(s)
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for a périgd of seven (7) vyears or until the full amount of the
criginal deposit has been refunded, whichever comes first.

5.5.4. Adjustment of ceost of extension --

a. Should *the actual cost of the extensicn be
less +than the estimeted cost, the utility will refund the
difference as soon as the actual costs has been ascertained.
When the actual cost of the extensgion exceeds the estimated cost,
then the utility will bill the depositor for the difference
between the estimated and the actual cost. No interest will be
paid by the utility on the applicant’s payment or on any
unrefunded balances. -

b. In estimating the c¢eost <of an extension, the
estimate shall be based on the diameter of the pipe to be used:
Provided, however, That the estimated <ost fto the customer or
custemers shall not be based on a pipe in diameter of lesgs than
68" or greater than the diameter o¢f the main from which the
extension iz to be made, unless actual consumption estimated for
the proposed. customer or customers raguirvres a larger pipe. :

<. At the expiration of said ten (10) year
period, the refund account will be c¢leosed and no further refunds
will be made.

d. Extensiong made under this rule shall be and
remain the property of the utility.

e. The utility reserves the right to further
extend its water mains_ from and beyond the terminus of each water
main extension made under this rule, and the depcsitor or the
depositor's agent paving for an extension shall not be entitled
to any refund for the attaching of onustomers Lo any further
extension or branch mainsg so installed.

f. I determining the length of main extensions
or of pipelines to ke installed in an urban area when land is
subdivided into lots, the main shall be extended to fully cover
the fromtage of the property, and if the last lot to be served is
a corner lot the terminal point o<f the axtension made hereunder
shall be located so that the main laid hereundey ties in with the
existing main located in *the intersecting street; and further:
Provided, That if there is no main located in the intersection
street, the terminal point ¢f the extension made hereunder shall
ke located at the nearest street line of the intersecting street.
In rural areas or open Land areas, the extension regquired will be
that length necessary to adeguately serve the applicant.

g. RBafore water lines will be laid hereunder in
any new subdivision, it is understood and agreed that the road
surface shall be brought to the established sub-grade as
determined by the agency having jurisdiction.
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. This rule shall not be construed as
prchibiting the utility from providing an alternate plan for main
extensions so long as no discrimination is practiced between
customers whose service reguiremenits are similar. However, such
alternate plan shall be filed with and approved by the Public
Service Commissicon prior to the implementation of the alternate
plan by any of the parties.. Failure to obtain Public Service
Commiggion abproval will result in the loss of the right %o
obtain reimbursement from the utility. I1f an entity other than
the utility constructs the extension, upcn  completion of
construction and proper utility inspection of the extension, the
utility shall initiate service conly after proper transfer of
title of all facilities including property, plant andg

rights-ocf-way ingidental to the furnisghing of utility service,

i. Contract for service -- -The utility shall not
be reguired to make free extensions of refunds as described in
this rule unless those to be served by such extension shall
guarantee to the utility that they will take water service at
their premises within thirty (30) days after water is turned into
the main. '

I Construction conditicns -- Construction of
line extensions, as provided in this rule, will ke undertaiken
promptly after all applications have been completed and necessary
right-of-way agresemerits or rights of entry have been delivered to
the utility and all prospective customers have signed centracts.

k. Right-cf-Way -- With vrespect tc the item
"Right-of-Way", it is not the purpcse of this rule to reguire the
utility to build extensions over private rights-ocf-way. If the

construction of an extension invelves the use of private
right-of-way, then the prospective customer, whenever reasonably
possible, shall secure the right-of-way and deliver it to the
utility free of cost before consStruction of the extension 1is
started. '

I1f, howeVer, it is not reasonakly possible for
the prospective customer or customers to secure the right-of-way,
and the construction of an_extension invelves the utility's
incurring expense for right-of-way easements, either by purchase
or condemnation, such costs shall be added to the total cost of
the extension.

1. The Commission  shall c¢onsider, upcon proper
filing of a tariff rate case by twe utilikty, the inclugion of an
impact fee to be assesged. adalﬂSL customers that will create a
significant impact on the utlllpy s capacity.
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5.6. Searvice corinections.

5.6.71. Where its distribution mains are now or may
hereafter be installed, the utility will install the service pipe
and appurtenances between the water main in the street up to and
including the stop cock and curb box, or the coppersetter when
installed in =2 meter box at or near the property line or
right-of-way at or near 90 degrees to the main: Provided, That
the service pipe is required for the immediate and continuous
supply of water for general water service to premises abutting
the public street or highway in which such mains are located; and
21l such service pipes and appurtenances shall be installed only
by the utility unless by prior written agreement.

5.6.2. The utility shall not make any charge Iorvr
furnishing and installing any permanent service connection, meter.
or other appliance necessary to deliver &and measure the water
furnished unless the utility has prior approval of the Public
Service Commission for estzblishing a tap-on or connection fee.

5.6.3. Temporary service connecticns for construction
or other tempcrary purpoeses shall be installed by the utility at
the cost of the applicant.

5.6.4. Each water utility shall adopt standard methods
of meter instellatiens where practicable. Such method sghall be
set out with a written description =and with drawings to the
extent necessary to a c¢lear understanding of the regquirsment; all
of which shall be submitted to the Secretary of the Public
Service Commission.

5.56.5. Service pipes supplving a premises shall not
pass through or across any premises ov property other than that
to be supprlied, nor acress any portion of the preperity that could
practicably be sold separately from the Iimmediate premises
supplied, and no water pipes or plumping in any premises shall be
extended therefrom to adjacent or cther premizess.

5.6.6, The utility will make all connections to its
distribution mains and will specify the size, hind, gquality and
location of all materials used in the service line.

5.6.7. The corporation cock, curb cock, curb box, or
coppersetter when installed in a meter box, and the utility's
service pipe from the distribution main te the curb cock ox
coppersetter will be furnished, installed and maintained by the
utility and shall remain under ils sole centrel and jurisdiction.

5.6.8. “The utility will not, at its own cost and

expense, install service pipes for private fire service or
temporary service connections.
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5.6.9. The curb box or meter box shall be set at a
location approved by the utility and shall be kept accessible at
all times. -

5.6.10. The customer's servics pipe from the curb cock
or coppersetter to the place of consumption shall be installed in
a workmanlike manner and shall be furnished, installed and
maintained by the customer at his own sxpense and risk.

£.6.11. The customer's service pipe and all connections
and fixtures attached thereto shall be subject to the inspection
of the utility before the water will be turned on, and all
premises receiving a supply of water and all service pipes,
meters and fixtures, including any and all fizxtures within the
said premises, shall at all reasonable hours Dbe subject to
inspection by any duly autheorized employees of the utility.

5.6.12. The customer's service pipe shall be laid below
the frost line at all points and shall be placed on firm and
continucus earth s¢ as to give unyielding and permanent suppeort;
shall neot be laid in driveways nor pass Through premises other
than that to be supplied; and shall be installed in = french at
least two feet in a horizontal direction from any other trench
wherein gas plpe, sewer pipe, or other facilities, public or
private, are or are to ke installed.

5.6.12. The customer shall install and properly main-
tain in gcod working condition a stop and waste cock ©f a type
approved by the utility on the customer's service pipe immedi-
ately inside the foundation wall in a readily accessible location
and in a place protected from the possibility of freezing and so
placed thsat it will shut off =and drain all plumbking within any
and all buildings in the premises.

5.6.14. The customer shall Install his service pipe to
the. point of seivice and/or meter ait a point as designated by the
Manager or other authorized employes of Lthe utility, after which
the utility will install the service from the main te the de-
signated point of service. : :

5.6.15. Where he utility's service pipe 1s already
installed to the point of service, th= austomer shall connect
with the szsrvice pipe as installed.

5.8.16. The customer shall nol be resguired to make
changes in the customer's sexvice pipe or mster location reguired
on account of changes of grade, relocation of mains, and other
causes not related to the customer. Salid changes shall be
accomplished by the utility and said ntility shall bear the full
costs related thersto. '
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5.6.17. MNo fixgture shall be attached to, cr any branch
made in, the service pipe between the meteyr and the distribution
main. - - :

5.56.18. Each premises shall be supplied through an
independent service pipe from A separate curb cock or
coppersetter, unless otherwise approved by the utility in writ-
ing.

5.6.19. Customer's service pipes nmust be kept and
maintained in good condition and free from all leaks and defects
at the customer's cost and expense, and for failure so to do,
water service may be discontinued.

5.7. Dead ands.

"Daad ends” in the distribution maing should be avoilded g0
far 2% possible.._ If such "Dead ends” exist the utility shall
provide facdilities for fiushing.

5.8. Long service lines.

Te assure the corderly development of its system, and to
provide adeguate service t¢ its customers, the utility should
ordinarily provide water service only at the property line of the
customer requesting service, and in those instances where the
utility's service does not extend to the customer's property
line, an extension should be made by the utility in accordance
with Rule 5.5. of the Rules and Regulations for the Government of
Water Utilities. In unusuzal and exceptional cases where the
property line of the customer reguesting service iz excessive
distance from the existing main of the utility, and the cost %o
be borne by the prospective customer under Rule 5.5. is prohibi-
tive, and there is no reasonable prospeact of further growth and
development in the area, or for any one of the above reasons, Tthe
utility may serve the customer by installing a meter in the
utility's right-cof-way at its main nearest the customer’'s prop-
erty, and connecting the meter to the customer's privately owned

service line. The customer shall extend hiz service line to an
existing main of the utility and shall be solely responsible for |
sarvice bevyond the meter. Standards of sgervice received by the
customer shall be determined at the metering peint. The customer
shall not permit others %to connect thein water lines or receive
water service from his privately owned service line. In the

event the utility's main is later extended to the customer's
property line under Rule 5.5., the customer shall discontinue the
use of his privately owned service line ‘and shall pay all costs
and charges authorized by the rules of the Fublic Service Com-
mission and the rules and tariffs of the utility for water
service. . from such extension, the same as if the customer had not
previously laid and received service through a private service
line. The provisions of this rule_shall apply teo all persons now
or hereafter receiving water service through a privately owned.
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service line extending from the utility's main o the property to
be served.

5.9. Quality of water.

5.9.1. Furity -- All water furnished by a utility for
domestic use, shall be pure, wholesome, potable and in no way
dangerous to the health of the ceonsumer.

5.9.2. Health Department -- Every water utility shall
comply with the rules of the State Department of Health governing
purity of water, testing of water, operation cof filter plants and
such other rules they may prescribe, pursuant to law, having as
their ultimate end the purity of water.

§150-7-6. Inspections and tests.
£.1. Meter tTesting facilities and eguipment.

&.1.1. Testing facilitlies -~ _EZach utility shall
provide or have accéss to such laboratory meter-testing eguipment
and cther eguipment and facilities as may be necessary to make
the tegts reguired <¢f it by these rules or other orders of the
Commissicn. ._The apparatus and eguipmert so provided sghall be
subject Lo the approval of the Commission, and it shall be
available at all times for the inspecticn or use by any member or
authorized representative of .the Commission.

6.1.2. Tests required -- Each. utility shall, as =a
minimum reguirement, make such tests as are prescribed under
these rules with such freguency, and in such manner, and at such
rlaces as are herein provided or as may bLe epprowed or ordered by
the Commission. :

5.1.3. General testing eqguipment -- Each utility
furnishing metered water service shall own and maintain the
equipment and facilities necessary for accurately testing =all
types and sizes of meters emploved for bthe measurement of waterx
unless arrangements sghall have been made to have such testing
done in a shop or laboratory containing =sguipment that is ac-

ceptable to the Commission. All alteralions or repalrs to meter
testing eguipment, which might affecll the accuracy c¢f such
equipment or the method of operating i+, shall be promptly

reported in writing teo the Commission.

a. Meter test shop -- Bach utility shall, unliess
specifically excused by the Commission, provide for and have
avalilable such meter-testing shop and instruments and other
edquipment and facillities as way bs necessary to make the tests
required by these rules or cther ordevs of the Commission. Such
eguipment and facilities shall be satisfactory te and approved by
the Commission and shall be available at all reascnable times for
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the inspection and use of any authorized representative of the
Commission. ) :

A1l1 testing instruments and other eguipment shall
at all times be accompanied by a certificate signed by a proper
authority g¢giving the date when it was last certified and adjust-
ed, and certificates, when superseded, shall be kept on file In
the office of the utility. )

b. Mininmum egquipment -- Except as noted in Rules
6.1.3.c. and. £.1.3.4. kelow, testing eguipment shall consist of
either calibrated tanks or tanks mounted upon weighing scales.
In either case, calibraticns should be provided with markings so
that nermal errors may ke determined without calculation. It is
required, when tanks are mounted upon weighing scales, that the
scales be tested periodically by the Consumer Protection DRivision
of the State Department of Labor. Either type of ecquipment shall
be provided with proper valves, gauges and orifices so con-
structed that the flow may be varied and an accurate check made
of the pressuve on the intake side of the meter. -

c. When meters are tested by welght method it is
required that utilities whose measure of guantity 1s the cubic
foot, use test eguipment capable of holding not less than two (2)
cubit feet of water.

A. Utilities whose measure of guantity is the
U. 8. gallon shall use eguipment holding net Iess than twenty
{20} U. 8. gallons, .

B. Utilities using scales which do not have
calibrated bars Lo show percent error shall pest a chart showing
the percent _error based on weight of water passing through meter.

<P Small wutilities will, under certain condi-
tions, be allowed +to test meters by checking them against a
"Standard Meter" but said standard shall be checked not less than
once each month by weighing the water passed by it, the water so
weighed shall be taken as 8.35 pounds p=2y gallon or 62.43 pounds
per cukic foot at seventy (70) degrszes Fahrenheit. A record of
such check tests, together with the name of the meterman per-
forming said tests, and the date thereof =hall be kept on file at
the offiZe of the utility.

&.2. -Tagging, sealing and capping meters.
G.2.1. Tagging meters =-- Fach meter shall either be
marked or accompanied by & record card when installed. The

marking or card must show the date of the last test if the meter
is tested on a time basis . or the registration (index reading) and
date if the meier may be tested on elther a time or registration
basis. In ne case shall the elapsed time bebtween the date of
test and the daste of installation erceed four (4) months.
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6.2.2. Sealing meters -- All meters tested for instal-
lation shall be sezled at the time of +test by the meterman
performing the test. The seal shall be of a type acceptable to
the Commisslon. Those utilities uging a compressicn type lead
seal sghall have as a sealing tool a device furnished with a die,
which shall bear the initials of the ubtility. Utilities using a _

snap tin type =eal shall have the seal stamped in =2 similar
manner. -

6.2.3. Capping meters -- All incoming meters must Dbe
capped when removed from service and awaiting test. All meters
that have been tested and sealed or are r=sady for installation
must be capped when sezled and kept capped until installed.

6.3. Accuracy regulrements for water meilers. -

6.3.1. Installaticon accuracy -- Eefore keing installed
for the use of any customer every water meter, whether new,
repaired, or remeoved from the service for any cause, shall be in
good order._and shall be adjusted tc be as nearly correct as is
commercially practical. Tests shall be conducted by the utility
for accuracy of registration, either in its shop or on the
customer's premises, by a competent meterman, who has complied
with the rules and regulations o¢f the Commission g¢governing  the
approintment of metermesn. However, a manufacturer’'s certified
test may be accepted in lieu of utilities' test of new meters of
l-inch or less in size. -

£.3.2. Whenever, on installation, periodic or any
cther +test, a meter is found Lo exceed a limikt of twe percent_
(2%) fast cor slow, i1t must be adjusted so as to register as
nearly 100% as is commercially prachticable.

5.3.3. The custom of putbing a meter intc service
without adiusting it, if it is found te be less than two percent
(2%} in evvor, 1is nprohibited. It iz required that meters be

adiusted to the highest degree of agcuracy, commercially practi-
cable, before installation. A tolerance of one percent (1%) fast
or slow is sufficient feor any utility which carsfully supexvises
its meter shop. such tolerance meters will starit In service as
nearly correct as it is practicable to have them. It is possible
to met all but a wvery few o01d style meters within one-half
percent {.5%) correct on every adjustment, and these clder styles
can be set within one percent (1%) corvect. It shall be
understood tThat the alleowance of this variation from correctness
does not mean that the meter 1is o be set in error by this
amount. The - toclerance allows only for the unavoidable
irregularity of the work on a commercial scale, and the average
of the errors should be practically zero, substantially as many
being slightly slow as are slightly fast.

65.3.4. After all necessary repairs, adjustments and
final tests have been made so that the meter registers accurate-
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i1y, such meter shall be sealed. It 1s recommended that all
meters of the disc or displacement type, twe inch (2") or less in
gsize, be tested before being installed on the premises of any
custeomer. - .

6.3.5. Meters of the larger sizes may, at the discre-
tion of the utility, be tested after installation. It is recom-
mended that feor those installations reguiring z three inch (37)
or larger meter that there be installed, at the expense of the
utility, a "Test Tee" for use in testing large disc, current and
compound current and disc meters.

£.3.6. Meters of the current type can ke tested and
calibrated more accurately in place. The accuracy of current
meters 1s affected by changes in distributicon of wveloclities
through the meter. Such wvariation of wvelocity may occur to ah
appreciable degree through change of nature of inlet piping.

All tests to determine the accuracy of registration of
any water meter shall be made with a suitable meter prover.

65.3.7. Meter test flow -- The following methed and
formulee are recommended for conduchting tests:

It is recommended that all meters be tested at three rates
of flow; but it is reguired that meters larger than one inch {1")
be teszsted at three or more rates according to the following
table; the average of these tests to determine the percent error:

ALLOWABLE RAMGE TEST FLOW EECOMMENDED TEST RATE FLOW
GALLONS PER MINUTE GATLLOME FPER MINUTE
Min. Max. M ried. Max .
5/8" 1 20 _ 5 20
3/4" 2 34 _ o -5 _ 34
i 3 53 ’ . 5 25 53
1 - 1/2" 5 100 ) 40 100
2" 3 160 10 100 160
3" 16 315 15w 150 315
4" Z8 500 15" 250 500
6" 48 1,000 20" 500 1,000
FNOTE ~=- A meter falling Lo register 5% of the water passed at

+

those rates marked should not be installed without correction.

£.3.8. Tests -- How made -- Adjust the flow control of
the prover to the proper outlet ta allow water teo pass at the
rate of_  flow as 1s set out in the preceding paragraph. {The

proper orifice tec ke used must be determined by trial as the
rates of flow will wvary proportionately Lo the pressure at time
of test.) By passing water through the meter under test bring
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the test dial hand exactly Lo cne of the division lines of the

dial. Allew water to flow through meter and into container until
exactly one or more conmplete revolutions cf the test hand take
place. EBecause the dial of many meters cannot be read as accu-

rately as the scale on the prover, it is preferred in some cases
tc pass water through meter until meter registers aexactly ten
gallons (10 gals.) or two cubic feet (2 cu. £ft.}), when testing
small meters and more when testing large melers.

The percent error introduced by reading the weight of
water passed to the nearest ounce is less than one-tenth of one
percent (1710 of 1%) when volume passed is approximately ten
gallons (1C gals.). Therafore, weight of volume passed may be
taken at the nearest ounce. For ease of calculation the weight
of a gallon of water may be taken as follows:

The decimal eqguivalents of ounces are as follows:

L oz. = .0625 1b. 5 oz. = .375% 1lb. 11 oz. = .56875 1b.
2 oz. = 125 1b. 7 oz. = .4375 1lb. 12 cz. = .75 1b.

3 oz. = .1875 1lb. 2 ocz. = .5 1b. 13 oz. = .8125 1lb.
4 oz. = .25 1lb. 9 oz. = .5625 1b. 14 oz. = .875 lb.
S oz. = .3125 1. 10 cz. = .625 lb. 15 oz. = .9375 lb.

The formula for determining the percent that a meter is
fast is as follows: )

(Meter Reading - Prover Reading) x 100 = % error fast
Prover Reading

Example: Te calculate percent error fast assume meter
registers ten gallons (10 gals.) while wvolume water passed welghs
75 lbks. 1 oc=zZ. Ten gallons {10 gals.) at 8.35 1lbs. per gallion
equals 83.5 1lbs. 75 lbs. 1 oz. egquals 75.0625 lbs.

(83.5 - 75.0625 x 100 = 843.75 = 11.24% error fast
75.0625 7 75,0825 '

The formula for determining ihe pevcent that a meter is
glow is as follows:

(Prover Reading -~ Meter Reading) u 100 = 0 arror slow
Prover Reading

Example: To calculate percent error slow assume welght
of water passed weighs 92 lbs. 8 oz. while meter registers ten
gallens (10 gals.) 92 lbs. 8 cz. eguals 22.5 lbs. Ten gallons
{10 gals.) at 8.35 lbks. per gallon equals 83.5 1lbs.

($2.5 ~ 83.5) x 100 = 900 = 9.72% error slow
92.5 92.5
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6.4, Periliodic test. . -

6.4.1. Meters of disc or current (turbine) type in a
system supplying filtered, clear spring ox well water shall be
periodically tested as follows:

3/4" or_.less at least once every 7 years

1" at least once every 5 years

1-1/74", 1-1/2", 2" at least once every 4 years
3" at least once every Z years

4" and larger at least once each year

6.4.2. "Perisdic test periods" for testing meters in
the system of utilities supplying water of high turbidity, or of .
peculiar characteristics, will be determined by the Commission
from time to tTime.

65.4.3. Meters of the current and compound type shall

be cleaned a®t intervals as agreed upen by the utility and the .

£ilities Division of the Pubklic Service Commission.

£.4.4. The time frame for periodic tests may be
modified by the Commission from time tc time upon the submission
of &¥idence by the utility to substantiate any reguest for
modification.

6.5. Complaint tests.

£.5.1. Procedure -- Upcon formal written application to
the Public Service Commlssion by any custeomer, a test. shall be
made upcn the customer’'s meter by an inspesctor of the Commissicn.
The utility owning the meter shall be notified that such test is
to be made and shall have a represantabtive present to copen the
meter, assist in the test, adjust and =zeal the meter after Test.
A report giving results of the test shall be made Lo the customer
and the utility, and a complete record of the test shall be kept
in the office of the Director of the Utilities Division of the
Commisgsion. If the said meter shall ke found to register. not
more than twoe percent fast, the cost of such ftest shall be borne
by the customsr but if the meter shall be found to register
incorrectly te the customer's prejudice more than two percent,
the cost of such test shall be borne by the utility. See Rule
6.3. for accuracy reguirements and test proceduves. A represen-
tative cf the customel may be present when the complaint test is
made.

6.5.2. "Chargs -- All additional tests shall be made as
scon as practicable. The charges for making such tests shall be
egual to the actual ceost of labor and transpertation incurred by

the utility.
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6.6. ReEguest tests.

6.6.1. Action regquired =-- If any customer shall
regquest in writing a test of the accuracy of the meter used by
him, =azhd the meter is not dues for periocdic test, the utility
shall neotify the customer of the conditions under which the test
will be made by the utility or by a referce. I1f the customer
shall then Teguest the utility to proceed with the test and
remits an amount egqual to ¢ne-half (1/2) of the scheduled cost of
a referee test (See Rule £.5.) but not less than Five Dellars
($5.00), the utility shall make the test promptly. 1f, when
tested, the meter 1s found to be more than two percent (2%) fast,
the amount advanced shall ke promptly refunded %to the customer.
If the meter is not found to be more than two percent (Z¥%) in
errors - the utility shall retain the amount advanced by the
customer for the test.

6.6.2. Custoemer's privilege -- A customer may be
present when the utility conducts the test on his meter oxr, if he
desires, may send an =axpert or other representative appointed by
him. - R

6.6.3. Report to custeomer -- A reporbt ¢giving the name
of the customer reguesting the test, the date of the request, the
locaticon cf the premiges where the meter had been installed, the
type, make, size and serial number of the meter, the date of
removal, the date tested, the result of the test, and the amount
cf refund if the meter was found meore than twe percent (2¥%) fast,
shall be supplied to such customer within ten (10) days after_the
completion of the test. '

6.7. Meter testing employees.

&.7.1. Meterman required -- Every utility shall have
in its empley or have access to the services of one or mnore
competent metermen whose duty it shall bes to perform such tests
as may be nacessary to determine the acouracy of the utility'’s
meters. -
6£.7.2. Certification of metermen -- A utility desirin
te certify an employee as a meterman must secure a gualification
card frow the Commission; have same esxscubted by the applicant and

returned to the Ceommission; tegether with a certificatien by a
responsible representative of the utility as to the facts con-
tained on the card. The Commission will “Lhereupon issus a card

te the employee, if the applicant's cualifications are satisfac-
tory, stating that the qualificatien card has Dbeen received and
filed, and that the emplovee is authorized to tesh meters of the
type shown on the card.

£.7.3. HExperience reguired -- Mo emplovee of a utility

shall be authorized to test meters unless he has had at least six
(6) months' experience in a utility weter-meter shop, or egulva-
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lent experience, part of which time must have been spent working
on the. type meter for which authority to test has been reguested.
A1l tests must be made by an authotrized meferman.

5.7.4. Reports to Commission --

a. Each utility shall file on or before February
lst, each year, a list of the men 1in 1its employ authorized o
test meters.

b. The utility shall notify the Commission and
shall take up and return the meterman's card when a certified
meterman ceases to be in its employ.

§150-7-7. Safety requirements.
7.1. Accidents.

Every utility shall keep a record of every accidental
happening in connection with the operation of its plant, station,
property, and eguipment, whereby any person shall have been
killed, or &eriously injured, or any property damaged or de-
stroyed, with full statement ¢f the cause of such accident, and
the precautions taken to prevent similar accidents in the future.
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(Front)

QUALIFICATION CARD FOR HATER PETERMAM

Name _ — ___Age__ Date

Address

Title I ] _ )
Emplover - - Shop Lecation -
Supervigor-Name _ _ _Title .

GENERAL EXDERIEMCE

Type of Hork ) Compawry Years

*METER THXPERIENCE

Type Heter Hature of Hork Compony Years
Testimg- .
Disc or Displacement _ . o

Current

Compoumd

Fire Protection _ . i ~
Testing and Repairihg-
Disc

Curirent

Conpound
Fira Protection

Remarks:

#¥State, wunder remarks, In debail the typr or Find o work deme on ucters.

Should this spplicaticen be appreoved, I will test all water meters in accordance with
the Rules and Regulations for the Goverrment of Fater Utilitiez of ihe Public Service Commission
of Mest Virginia, and will not seal or approve for in=iallation any meter that does rot meet all
of the requiremenis of the Rules and Regulations for the Gouverpment of Maler Ulilities of the

Public Servive Commissign of Hesl Virginia.

Signature
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(Back?

CERTIFYCATE BY RESPONSIBLE REPRESENTATIVE OF THE UTILITY

I, - i > - of the
Mame Title Mater Cotipany

certify that I bave read the guestions and answers on this card, relative to the experience of

__ ond that they are trie ard correct tn the hest of my

Hame of Employee
knowledge and belief. I further ceritify that the above named omployee i1s competent to test

and repair ) meters and will, ir

Disc Current Compoumed

my will, in my opifnion, failhfully and horestly discharge itha duties of meierman.

Signature

TC BE FILED BY THE PUBLIT SERVICE COMUOSSION
The above employee has beon suthorized to lesi Hater lelers as shown below:

Testing and
Testing Repalring

Disc . . . -

Current

Compoumd

P.2.C. af 1L.Va. Ergincer




P.S.C., W, VA. TORH NDO. 1&-M
Attachment &
Page 1 of 2
{Inzsert Company Mame Herel

HOTICE OF SCHEDULED TERMINATION OT SERVICE
AND CUSTOMER RIGHTS

He have scheduled your water setrvice provided at

(address?

for terminztion onm or after

(date)
This action has been ialken for e following reasonfsl:

(Include reasan and facts rozulting

in decision to terminate servicel.

If vour service is ierminated you may be subject to additiemal charges involving reconnect

fees and deposit requirements in order fo restore service.

YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOU BELFEVE AMY OF THE FOLLOWING
CONDITIONS APPLY TO YOU:

1. Any portion of the bill is in dispute
z. You are being charged for service not received
z. The information above is incorrect

4, You are unable to pay the bill in acecordance with the billing, and termination of
service would be espeaially dangarous te tHie healih or safety of a member of your
household

5. ¥You are able te pay only in installments

i the reasson for your challenge is 1, 2, or 3 above, you will have to pay any amoumt rot in
dispute. If the reason for your challenmge is & or 5. we will attempt o negotiate a deferred
payment plan with you.

YOU HUST NOTIFY US DEFDRE THE RATE OF TERMIHATION TN NDPRER 19 PROUTECT YOUR RIGHTS UMDER THIS
RULE:
(Provide instrugtions fer contacting lhe zppiepriste nitlity porsonnel
by lelephone and matil, including businc-cs hsur -t
You should also inform us if you are &5 years or oldri, or regirdless of age, if you are

physically, mentally, or emotionally incrpaci tated,

Once you have notified us of your challemgss we w1ill -~checule s reeting at the business
office neareszt to your residence and try to resolve your problem., At your opiion, the discussion
of your challenge may be made over the telephons. IF YOU ARE NOT SATISIIED HITH O DECISION AT
THIS MEETING, YOU HWILL HAVE SEVEN DAYS IN HWIICH TO FILE AM APPEAL HITH! TIE PUBLIC SERVICE
COMMISSION OF HEST VIRGIMIA. You will be rerired io pay your current bill while the appeal is
pending. There is no charge assgeiated with filing an appeal and you may do so without the
assistance of an atiornay.
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P.S.C. W.VA. FORM }NO. 14-H
Attachirent A
Page 2 of 2

To file an appeal with the PSC, you may call this icll free telephone number 1-800-642-8544%

or write io this address:

Utility Appeal

Public Service Commission of HWest VYirginia

F.0. Box 812 )
Charleston, West Virginia 258323 -

If you are inneed of assistance to pay your bill yau should sentast the following agensies:

(List agencies in service areal.

If you desire the assisiance of 2 lawyer with regard io the scheduled termination and are
unable 1o pay for legal counsel. contact ore of e follewing low income legal assistance

organizations: (lList agencies in service areal.
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{Front])
HATER 'ETERMAN'S CARD
FUBLIC SERVICE COMMISSION OF HEST VIRGIMIA

Charleston,; Hest Virginia

Ho. _  Date

Mame of Employven
is hereby authorized to lest ard repair the following tvpr or types of water melers:
Testing Testing and Repairing

Disc

Current

Compoumnd
Utility
Shop Location

P.5.C. of H. Va. Engincer

(over}

iBack}
This card mist be returned to the Ukilities Divieisn. Public Servies Comnission of West

Yirginia by the _ vhen

leaves the emplmy of lhe company nr ceases to serve as

metermman .,
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Form E. D. No. 1 : —
HATER UTILITY REPORTY
REPORT OF METERS, CUSTOMERS AMD REFLMGYS
O THE
UTILITIES DIVISION
THE PUBLIC SERVICE COMMISSION OF HEST VIRGINIA
CHARLESTON

THIS REPORT TO BE MADE MONTHLY BY UTILITIES HAVING 300 OR MORE METERS
THIS REPORT TO BE HADE @UARTERLY BY UTEILITIES HAVIMNG 1LESS THAN 300 HETERS

Mame of Utility Address _
Names of Towms Covered by This Repori
Pericd Covered by Previous Report To
Pericd Covered by This Report To
#Mumber of 0ld Meters from Service Tested During This Peried Here:

Hore than 27 slew 3 14 to 2¥, inclusive, slon 1 less than 14 slew
Total Slow

More than 24 fasi 3 1Y 1o 2, inclusive, [ast 1 less ihan 1X Fast
Total Fast ]
®¥MNumber of New Meters, or Old Meters not from Service Tested During this Peried

Total Meters Tested During this Period

MNumber of Tests HMade al Customer's Request as per This Report ........

Number of Tests Made al Commission's Reguest as per This Report. .. ...,
Mumber of Maiers Past Due for Test ... i i s e e i v rarrnneneenn
Hetored Urme tered Total
Customers Cus tomors Customers
Number Domestic Customers Served . ... iy
Mumber Commercial Customers Served ...... .. ienans,
Mumber Indusirial Customers Served .. ... vy,

Total Domestic,s Commercial, Industrizal Customers .........

Number Public Fire Proteclion Customers Served .. ...... .. ..

Mumber Private Fire Proteclion Customers Served ... - RN
TOTAL MUMBER OF CUSTOHERS -
ALL CLASSES .. it iinnintisnaassinnnnrtossssnonsensenrers

*Mumber of Refunds to be Made Account Fasl Meters Founwd Dunring This Peried
Total Amount of Refund Accounlt of Fast Meters Found Durimg This Peried
#*Number of Customers te be Bille:d Accoumt Slow Heters Tound During This Period
Total Amount io be Billed Account of Slow Heters Found During This Perind

Report Covering Meie: Tesis Approved By: Repord Covering Customeres sl Peafunds 2pproved By:

Title Title

NOTES:

411 spaces on this reperl MUST be filled in using "0" ar ihr werd "nene” where applicable.

®Make specizl note if any Heters more than 2% fast or slow recorded sbove were used fo measure
servige for company's use, free customers, customers o had a rinimum bill for the I months
previous o date of test, or any other special condition.

#¥¥A1l New Meters must he itrsted and a record made of their econcdition hefore being installed, but
a report of their percent condition is mot resmuired,




