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12/1/95 LEGISLATIVE RULE
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SERIES 7 SECRETARY OF STATE

RULES AND REGULATIONS FCR
THE GCVERNMENT CF
WATER UTILITIES

£150-7-1. General.

1.1. Scocpre -- These rules govern the operaztion znd service
of water utilities subject to the Jjurisdiction of the Public
Servige Commission pursuant to West Virginia Code §24-2-1,

1.2, Authority =-- West Virginia Code §24-1-1, §2£4-1-7, §24-
2-1, and §z24-2-~2. -
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1.5, Authorzization cf rules.

1.5.1 These rules are Intended to define good prac-
tices, which can normally ke exXpected.

1.5.2. They are intencded Lo insure adsguate service
and to prevant unfelr charges to the public, and to protect the
utilities Ireom unresasonable demands.

1.5.3. The adeption of these rules and regulations
shall in nd way preclude <the Public Service  Commission from
altering or amending them in whole or in part, cor from reguiring
any other or additicnal service, egquigment, facility, or standarc
elther upon complaint or upcen 1its own moLion, or upcon the apoli-
cation of anv utility. ’ ' '

1.5.4. These regulations shall not relieve in any _
way a utility from any cof its duties under +the laws o this -
State. )

1.8, Appiicaticn of rulies.

1.8.1. Thesa ruies apply fTo public utilities =as
defined in Rule 1.7. T
1.6.2. If hardship results from the application of

any rule hereln prescribed, or 1f unusual difficulty s involwvad
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in ilmmediately complving with any rule, application may be made
to the Commissicn for the modification of the rules or for
temporary or permanent exemption from its provisiocns: Provided,
Thaf ne utility shall supmit zpplication for such modificaticon cr
exempt‘on without subritting therewith =z full and complete
justification for such action. ) )

1.7. Definiticons.

1.7.1. "Commission" -- Whenever in these rules andg
egulaticns the weords "Commission® or "Public Service Commission”
ccceur, such word or words shzll, unless a different inten=
clearly appears from the context, be takxen to mean the Public
Service Commission of West Virginia.

1.7.2. A "Governmental Unit" -- Is any wuﬁicipclity
or -other political sun-division or agency of the State of West
Virginia ©f the rederzl Government.

1.7.3. "Distribution Main" -~ DMeans water pipe.
owned, operated, or mal talﬂed Dy The utility which is used for

The ©purposes of dist: bution of water from which service _
connections with customers are taken. - - |

1.7.4, "Utility Service Pipe" -- Shall mean that
portion of the service pipe between the distribution main and the
curl cock or the inlet connection of the coppersstter when
nstalled at or near the proverty lins, right-of-way, zand/or
edsement 1ine, installed at the cost and expense of the utility.

3

1.7.5. "Customer's Service Filpe" -~- 3Shall be that
vortion of the service pipe from the end of the utility's service
pipe to the structure or premises supplied, installed 2zt the cost
and expense of the custcmer.

1.7.6. A "Private Fire Service Connectlon" -- Is cone

to which is attached fixtures from which water is taken only for
the extinguishment of fire. . ‘

1.7.7. L TTemporary Service Connecticn” -- Is one .
which is installed for the temporary use ci water: Provided, That
the customer's premises is located on z lot having z curb line
abutting on that part of a street or puknliic right-of-way in which
there i1s located 2 distribution main of the utility extending for
the tctal frontage of the lot on said street or right-of-way,
unless otherwise agreed to by the utility.

1.7.8. "Public UTility" -- Excert where a different
meaning clearly appears Ifrom the context, the word or words .
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"utility" or "public ufility" when used in _these rules and
regulations shall mean and include any perscn oOr pPerscns, or
associztion of Lersons, however asscclated, whether

incozporated or not, including municipzlities, engzged in the
pusiness of producing, furnishing, transcorting, distributing
or selling water for any purpose which is now or may hereafter
be held to be 2 pukblic service. ' '

1.7.9. "Service Connection -- The term "service
connection” shall be defined %o mean the utility's pipe and
appurtenances which connect any water main in a public highway,
street, alley, or priwvate right-of-way with the inlet
connection of a customer's service line at ¢r near the property
line.

1.7.10. "Standard Distribution Pregsure" --

"Standard Tistribution. Pressure' shall pe the distributicn

pressure established by the utility under the ragquiremenis of
Rule "5.4,

§150-7-2. Racords, reports and other information to be supplied
to the Commissicon.

2.1. Reccrds and reports.

2.1.5. Preservation oI records -—-- _Bl1l recozxds
required by these rules shall e preserved by the utility in
accordance with the "Rules to Govern the Preservaticn cof
Records cf Public Utilitles and Licensees" as prescribed by The
Nationazl Z&sscciaticn &f Regulatory Utility Commissioners
(NARUC) dated April, 1872, and adopted by the Commissicn in 1ts
Ganeral QCOrder No. 117-C ©0of Septemner 25, 1872, and effective
Decerber 1, 1872, except, as tThey may be hereinafter meaifisd.

2.1.2. Location of records —-- Such records shall
be kept at the office or offices of the utility, and shall be
open 2T all reasoneble nours for examination by the Commission
or ~"its representative, or by others authcorized by Ithe
Commisgsion.

2.1.3. Reporis Lo Commissicn —-

a. Zach utilityv shall, =at such times and in
such form as the Commission may prescribe, report to the
Commissicn the results of any test cr Lests reguired to be made
or the infcrmaticon contained in anv records regulred to be kept
by the ufilitv.

. Fach utility shall furnish to the Commission

-3-
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any further infermation in its possession, respecting its rates,
charges, or prabt‘ces which may from time fTo time be recuired by
the Commission, and without formal crder of the Commission.

2.2. Filing of rate schedules,

z.2.1. Filing reguired -- Mo rules and regulations,
or schedules of rates or charges, or modification of the same,
shzll be effective until filed with the Commissicn as provided by

law.

2.2.2.  Where Zlled =~- Cownies of all schadules of
rates and other charges, znd copies cf 2ll rules and reau‘atio:s,
covering the relation of customer and utility, shall bhe filed by
every utility in the office of the Secretary cf the Commission.

2.2.3. Manrner of filing =-- Tariffis ccntaining all
the rates, rules and Tedulat ons of each utility shell be filed
in the manner prescvlbed by the Commission in the "Rules and
?engatlons for the Government of the Construction and Filing of

Tariffs of Public TUtilities and Common Carriers by Motor
Vehicles,” effective July 31, 1983, and any amendments or
nodifications thereaffier made by the Commission.

r(\

2.2, Forms for Ziling -~ The Commissicon will, upon
application, furn prover blanks tTo he used for the filing of
tariffs or tariff sheets and any changes thersof znd additions
thereto.

urnish

2.2.5. Utility's special rules -- A utility desirin
To establish any rule or reguirement supplementing the rules of
the Commissicn shall Zirst make application tefcr file tariff
sheets with the Commission for authority for such rule or rules,
clearly stating 1in 1its application the reason for such estab-
lishment and substantiating data. :

2.3. Financial and statistical report.

2.3.1. Every utlility shalil file annually a financial
and statistical repcr:t upcn Iforms to be furnished by the
Commissicn., Sald repgdrt shall be based upcn the accounts ss2t up

in conformity with the Commissicn’s order and rule as set out in
Rule 2.4. of these rules and regulations. This weport shzall be
filed on _cr before March 31lst of each vear, or =zt such date as
the Commission may direct.

2.3.2.. Each utility shail file, pericdically, water
statistical repcris upon Torms ED-2 to be furnished by the
Utilities Division of the Commission's StafZf. This repcrt shall
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be filed not later than forty-five (45) days following the periocd
covered by the repcrt.

2.4, Uniform system oi accounis.

Bll water utilities shall maintain the Uniform 3Svstem of
Bccounts as promulgated in 1873 by the National Associztion of
Regulatory TJgility Commissicners for Class A and B Water
Utilities and Class C and D Water Utilities.

Observance Qf the system of accounts applicakle o the water
utility by appropriate class 1is cobligatory upon 2all persons
naving direct charge of the kooks and accounts of the utbtility.
For._the purpcocse of sscuring uniformity in the applications of
this system all guesticons of doubtiul interpretation of account-
ing rules are to ne submitted to the Commission for consideraztion

and decision.
2.5. Maps and records.

Each utility shall keep on file sultable maps, plans and
reccrds showing the entire layout of every pumping station,
filter p-ant, reservolir, transmissicn and distrikbution system,
with the location, size and capacity 0f each plant, size of eazch
Lransmissien and distridution line, fire hydrant, vaive and
customer's service, rasservoirs, tanks and other facilities used
in tThe oroduction and delivery of water. In general, where
present plans of existing facilities are not entirely up to date,
special surveys to locate any plant or facilities will not he
reguired at once, but they must be updated as prescribed by the
Commission. In the case ¢f new construction or property acgquired
from cthers, the additions Lo such maps znd records should be
made by the end of the next calendar-vear fpllowing the vear in
which the constructicn is done or property acguired.

.

2.9. Management audits. .

63)
]

2.6.1. ope —- . - - =
To establish a procedure for examination of
management practices @ndﬁpolicies to determine whether the entity
peing audited 1s operating with efficiency and utilizi ng sounﬁ
management practices. The purpose. of & ranagement aucit is to
disclose opefailng areas that are efficient or imeffi c1en;, jofe
identify areas for improvenent, and to form recogfendaticns for
changes. The results ¢ = management zudit and the response of
the utility to the recommendations and implementation plans
develcped pursuant To a management audit may be a factor in
determining just and reasonsble rates, zs set out herein. :
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2.56.2. Tyees of management audits -- The following
tyoes of management audilit, which wvary in scope, mav be dirscted
and utilized by the Commission:

2. Cemprehensive -- An investigatlion character-
ized by an extensive, detailad analysis of a utility's management
and operations.

b. Reconraissance -- A broad review, similar in
scope to a ”01p?chensﬁva_ audit, but in less detail. The
obJjective of this Lype of audit is to identify specific areas for

more intensive investigation based upon the magnitude <f the
pronlem identifisd or the peitentiazl benefiis to ke dezived.

c. Focused —-- An in-depth investigation of cne
or several specific areas of a _utilitv's management and
operaticns.

2.6.3. Freguency --

The Commission shall ocrder a management audit of
any utility under i1ifs jurisdicticn whenever the Commission deems
it necessary to investicgate the operaztional efficiency of the
utility. Such factors as the cost of the management audit and
the potentlial Dbenefits of such audit mav be Zaken into
consideration. The Ccmmission mey accept or reguest a management
atdit perZormed under the rules of ancther Jurisdicticon in
satisfaction of {his rule whed "that audit 1s of the scops
contemplated by the Commissicn, conforms Lo the standards herein
set forth and covers the utility's service functicns 1in iis Wast
Virginia jurisdictioen.

2.6.4. Condugt and control --

a. The Commissicrn may choose to have the audit
pericrmed Dby 1its Staff or contracted to a2 cualified outside
auditing firm. In the latter case, the Commission may supervise
the selection process. Tf <he management audit 1is to ke

conducted by z2n audiiing firm, the Commissicon's order initilating
the audit shall incluide provision fcr the development cof the
regquest for propcsal (REP), the consultant selection process and
Staff's assistance and supervisicn during the audit.

L. T Commission may impose eligibkility
restrictions upon contrachtors relating to vast, current and post-
audit relationsiips with the utility.

expected to cooperate to the

1 ity 1s
fullest extent with the perfcrmer of a Commission ordered
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management audit. 2 responsible employee shall ke acpointed by
the utility as its management audit coordinator, who shall bpe
responsikble to assist in the efficlent verformance of the
managemant audit. . o

2.6.5, Costs -- - - -
It shell be:the responsibilizZy of the audited
utility to pay for z contracted zudit.  The Commissicn shall
irclude the =xeascrable cost o¢f  conducting the conitracted
management audit in the cost of service of the utility. The

Commission may zllow such costs to be recovered in the utilitv's
next general rate case following completion of the audit, or the
Commission may order such ccsts To be amoriized over a reasonable
periocd of years, consicdering the impact of these costs on both
the utility and its customers. B

2.¢.,86, Inplementation 2f recommendations --=

a. Draft report.

L. Upocn completiorn o the eaudit a drait
report shall bDe submitied To the utility for comments.

= The auditecr and Ccmpany representatives
snall conduct a drait review meetin subseguent to the
distribhution of the drafi review report.

A, 2 Ffinal report shall be submitted
Commission nc later than thirty davs after tThe submission
draft repor:i to the utility.

hQ
(a3
oy
!

s
~
o

B. Within thirty days of the fina
submission of the managemrent audit report, the utility shall £
a document detailling its position on esach audit recommendati
This decument must state which recommendations are acceptakle
the uwtility and the nature of the utility's disagreement with any
recommendations.

c. The Commissiorn may, affer hearing, issus zan
order prescribing the recommendat‘ons wq1gr should be zdopted by
the L,.L.lL Y.

d. The utility shall file deteiled implementation
pians for the Ceommissicn's review and avproval wiithin the time

specified in the _Commission's order vrescribing which
recommendations the utll;:v should adopt. The utility shall not

-7 -
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deviate from an aprroved implementation plan without pricr notice
to the Commission which specifically states the utilitv's zeasaons
for departing from the.approved plan. :

e, AL the diracticn of the Commission, a follow-
up audit may be verformed te review the progress of the utility
in implementing the approved plans and the results of previcusly
performed management audits. o 7 N

£f. 2 management audit report and implementation
plan adepted pursuant thereto and any folliow-up zudit mav be used
by parties in a general rate case subsequent Lo Lhe management
audit. Such audits and implementation plans may be a factor in
the determination of just and reasonable rates if introduced as
an exnibit and subjected Lo normal due process proceduress.

g. The Commission may grant a2n extension of the

Time limits established in this section upon a showing ¢f good
cause for such extension. :

$150-7-3. Meter regquirements.
3.1. Utility teo provide meters.

Unless otherwise authcrized by the Commission, each utility
shall provide and install at its own expense (excapt as provided
in Rule 5.8.) and shall continue to own, maintain, and operate
all equipment necessary f£or ths regulation and measurement of
water, 1n accordance with tariff or contract previsions, to its
customers. Where additionzl meters are requested by the customer
and a2rxe furanished »y the utility for the convenlence of the
customer, & charge for such meters may be made.

.2. Locatién of meters.

)

3.2.1. Accessibility -- In the interest of safety and
convenience to the customer, and as a measure oI econcmical
operation to the utility, i1t 1is reguired that all neters should
re located at or near the property line: Provided, howevezr, That
when such location is impractical .meters shall be placed cutside
0f the customer's bullding ds fnear_as possible Lo the point where
the utility's "Service Connecticon” Jjoilns the "Customer's Service
Lire™: Provided, <further, 1f neither of the foregoing
ragulirements can »e <complied with o©on account of physical,
econolic, or climatic conditicons, the meter may ke placed within
the building, vreferably in the cellaxr, and when so placed within
the bkuilding, the mefer shzll be so lccated that it will be
ezsily accessikle for reading, maintenance and protected from
freezing anc mechanical damzage. - : - .
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3.2.2. Meter grouping —- When =2 number of meters zre
grouped, every meter shall be tagged so as to indicate the
varticular customer served by it.

3.2.3. Remote meters -- When a mwmeter is located
inside a home or »uilding, the utility may install a remote
register or dizl on the eXizsricr of a home or bullding accessikle
for meter reading. ‘

3.2.4. Meter setting imnstallation -- Mester settings
shall be installed in accordance with drawings submitted and
aoproved by the Commission under Rule 5.56.4. )

§150-7-4. Customer relations.
4.1, Customer information.

4,1.1. Information as %o service -- Eack utility
shall, upen recuest, give 1ts customers such information znd
assistance as is reasonable, 1in order that customers may secure

sate and efficient service.

4.1.2. Explanation of meter readings -- =Zzch utility
shall aconi. some mezns of informing 1ts customers as to the
method of reading meters, either by a printed description on i1ts
bills, or vy a notice fto the seffect ithat the methecd will be
explained =zt the office of the utility upcn reguest. It 1s
recomrended that 2n exhikbition meter be kept on cisplay in esach
szles coffice mainteained by 2 utility.

4.1.3. Explanation of rates -- It shall be the duty
of the utilityv tc explain to the customer at the beginning of
service, or whenever the cusitomer shall reguest the utility teo do
so, tThe utility's reaites avplicable fo. the tLtype. of service
furrnished tco the customer and zll cother classes of customers, and
to assist him in obtaining the rate which is most advantageous to
his requirement for ’‘service. The responsibility for the
selecticr, however, must rest with the agplicant. In the event
That tThe  customer's use o¢Z service 1is later such <tThat an
applicable rate schedule, other tThan the cne initially selected,
proves to be more favorable, tThe responsibility for requesting a
change 1in rate schedule, consistent with the provisiorns of the
service agreement, sheall rest with the customer. The utility
shall, con its periodic statements, annually inform 1ts customers
that, 1f they so reguest, 1t shall supply the customers with a2
copy cf The utility's rate or raites appliceble to the typoe of
service ta _be furnished to them and to &zll other classes cf
custeomers with a concise written explarnation cof the rates, and an
identification c¢f any classes of customer whose rates are not

-9-
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summarizead.
4.,1.4, Posting of law, rates, rules and regulations.
a. Every utility shall maintain in its office for

nspection by the pubklic the folliowing:

4. A copy @ of the rates, rules and
regulations of tThe utility, and of Zforms of contracts and
applications apprlicable Lo the territcry ssrved from thait offlice.

E. A copy of the Public Service Commission
Law of this State.

C. A copy of these rules and regulatlions.

1acard in large type, shzll be
exhibited _in a consplcuous ocation, giving information to
customers that a copy ©of the law, the rules and regulzitlons of
the Public Service Commission and the schedule of rates are kept
for theilr inspectio --

b. 2 suitable v
1

4.1.5. The following wording shall 2e added to the
margin of the utility bill cards:

"This uwtility is rzregulated by the Public Sexvice
Commission o West Virginia.”

4.1.¢6. Applications for water service.

a. Rll custcmers de51r;ng water service must make
wrltten avelication at the cfiice 0of the u___lty on printed forms
provided therefor, setting forth in said applicaltiocon all purpcses
Zor which water will be used upoen their premises. 2ll uvsers of
service from z water public service district shall ke regquired to
designate on every MppllcathT for service whether the applicant
is 2 tenant or an owner of the premises toc bhe serwved. I£f the
appiicant is & tftenant, he shall stzte the name and address of the
owner or owners ©f the premises to ke served by tThe district. '

L. Any change irn the identity of The contracting
custcmer at =z premises will regquire a new application for water,
and the utility may, after reasonable notice, discentinue water
service until such. new application has been made and accepted,
but the former customer shall remain liable for water furnished
to sz2id premises until he has given notice in writing to the
utilitv to discontinue water sexvice.

¢. No <charge will be mace for turning on the

__‘1_0_
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water to new customers during regular working hours.
J Lo =

d. Accepted applicaticdns for water to be supplied
To any premises shall comstitute a right to the customer to take
2nd receive a supply of water for sald_premises for the purposes
specified in such application; (i.e. Dcmestic, Commercizl, and
Industrial) subject only to the fulfillment of the conditicns of
These rules and regulations by the customer. - :

g, In the event that a public service disgtrict
providing sewer service gwns and operates facilities within the
same service Lerritory as the publicly cor privately cwned water
utility, city, incorporated town, other municipal corporation or
other publiz service district providing water service to the
area, then the water utility shall not deem an application toc be
complete until “ch Time as the applicant provides wprcoccf by
recalpt from ithe sewer vublic service distrzict that, where the
gpplicanz i1s legally reculred to do so, proper application for
sewer sarvice has been nmade and security deposit paid thereto.

Uporn recelipt of sezid proof Ifrom the applicant, or upon a showing
that the =zopplicant is not legally required to apply for sewer
service or. vay a securiity deposit, the weaiter uvtility shall notify
the sewer public service district, in writing, the date upon
which water service 1s scheduled to Dbe tfTurned on to the
applicant. Said written notification Lo the sewsr public service
district shall be made within five (3] working davs of the dzte
that the application focr water service is desmed complete.

4.1.7. Special avplications for water service.

a. Water for Dbuilding, constructicn c¢r -other
Lemporary purposes musi be spacifically avplied for.

L. Connections for private fire service wmust be

£ n

svecifically applied faz.

c. Where water is desired for only a short periocd
of time, and not continuously throughout the vear, such as for
vacation homes or cottages, building opurposes, sStreet paving,
cleaning property, filling tanks ¢r other uses of this kind, an
applicaticn shall e made as set forth in Rule 4.1.%8., and
payment made in accordance with the applicable scheduls of rates
ana charges, 1n which case a suitable depcsit shall be made.

d. Whenever a street service connectiion is made
to the mains for temporary service or Zor Temporary private fire
gservice, the applicant shzll bear the entire cosi and expensse of

labor and material Zfcr tapping the maln and installing the

service pilpe and meter and its removal, 1f required.
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4.1.8. Private fire proZectinn service --
a. Service connections for wazer toc ke taken for -

the extinguishment of fire shall be made only under the <erms and
conditions contained in the "Special Apoiications™ Zcr such
service, z copy of which is on file in the utility’'s office. (3ee
Rule 4.1.7.; - - -

k. Application for oprivate Zire p*OtEC;lOP
service will not ke approved unless there
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folN The wugility shall corsider the impact of
privete fire wvprcoreciion upon public fire protecticn. Before
providing private fire wmrotection, the utility shall affirm in
Wwritirng thalt the orivate Ffire protecticon applied for will o
endanger public Fire protection. The utility shall retain the
written affirmation in its records for at least twenty vears.
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d. The app vlicant shall furnish, =sttechesd-meice
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HEarth—e—SFeRSY—epPpreFed—hy—the—urti—¥r gone set of complete
drawings and a leftter of approval bv the above agency., or another
compararle agencv _approved by the ukility, priogr to  the
showing the pipes, valves, hydrants,

tanks, openings, and appurtenances contemplated in the
application. Such sketch mus: also show any other water supply
system, =g pipelines and appeurtenances which may exist on the
premlises— a2 £There zhall ke no ceonnection between such other
supply and »p»iIpes connected to. the utility's mains unless
protected by a packflow prevention devige apwproved by the
utility, or the West Virginia Department of Hezlth.

e. The customer sagress——=s shall ocbtain in
advance the approval of fhe utility for any change, alteration or
addition in the fixtures, cpenings and uses specifiied in the
epplication.  Ihe customer shall make its meter available to the
utility at all reasonable tTimes. : o

f. ~ The. utility shell cdetermine the size and
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location of ‘an¥ conneciions made to i1ts distribution mains Ffor
private . flre protection service, zand will, 2t the cost and
expense of the customer, make the comnnecticon to iis mains an

install the sezvice connection from the distributicn main to a
polint at or near ithe property line. ) :

q. The extent of the rights cf .the private fire
protection service customer is to recelve, but only at times of
fire on his premises, such supply of water as shall then be
available. The utility shall not be considered in zny manner an
insurer ¢ .property or wersons, or Lo have underiaken to

extinrguish fire or to protect any perscns or property against

-

loss or damage by iire or otherwise, zand it shall be free and
exempt from any and all claims Zor damages on account of any
injury to properiy o0r persons by reason of fire, water, failure
to supply water_or pressure, or for any cther cause whaltscever.

. Unless otherwise ©previded 1in a2 written

greehent hetween the applicant and the wtility, service lines
or private fZire protecticn serxvice shell be distinct and
sevarate from thes regular or gsneral waier service line, A
private fire service connection is furnished for the sole purpose
of supplving water for fthe extinguishment of fizxes, and the use
of water from such a2 conneciion for any other purpose is

absclutely forbidden.

i, Wrere one servige pipe is used for »oth
general apd fire wpurposes, as provided for bv written agreement
befween the applicant and uvutilitv, the enitire service pipe on the
zoplicant’s vremises w:ill be ipstailed and meintained by and at
the cost and expense of the applicant the same ag i1f if were
Solely a private fire protection service line, The ufility may
sel minimum censtruction standards and svecifications fcr ihe
applicant’s porticn of the duasl purpose ssrvice pipe, and mav
reguire that its construction be subject fo inspection by The
utilityv., Maintenance of the service line, frcom the main to the
proverty line, will be the resvonsibiliitv of the utility.

At the builiding to be served, _the common service

Ripe shall separete intg two service pipes. One service pipe
s3hzll e foF private fire orotection and the other for generszl
wWater service. The utility will, aft its cost and exvense,

install and maintzin a water meter of approorizie size on the
gerneral water service pive and the necessarv piving and fitfing
for the meter seiiing. All dual puroose service libes mus:
comoly with =211 applicable Depsriment of Health standards and
regulations.

The utilify will cherxce tThe zpplicant for generzal
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water service based on the consunotion through and size of fthe
water meter installed, in accordance with jits schedule cf rates
for general water service. The uitiliity shall, subiect *to
Public Service Commi ss1on approval, charge the zpplicant for
private fire protectior service lh acchrdance with its schedule

of rates for such service.

=31. A gzte wvalve and beox, or a w=tk post
indicator gontrollin e} the entire supely shall be placed at the
curb .or property line of the street 1in which the main is
located or at such other points as may be approved by the
ctility, and shall ke furnished and installed by and at the
expense of the custeorer, and if required by the utility, saild
valve shall be instailied in z_wvalve pit or vault which shall
zlso be furnished and installed at the expense of the customer.

S=k. Service lines supplying Zire sprinklex
svstems only, must be pretected by a minimum of itwo approved
check wvalves. ©One cf these check valves may be The alarm check
provided as part of the sprinkler -system. The oTher mav bs a
detactor check, doukle check valve assembly, or an approved
single check wvalve. Specific reguirements and/oxr installation

procedure should be referred tc The West Virginiz Department of
Eealth. - T

], Urider no circumstances will anti-freeze ke
vermitted_in the sprinxling systems unless a reduced pressure
zone packflow preventer, aporoved by the utilityv or =he West
Virginia Department ¢f. Zealth, is provided at the vpoint oI
cornmection in the anti-freeze svstem.

Iz, The entire vriveZie Ifire service svstem on
the customer's premises shall be installed and maintained by
and at the expense of customer and shzll be subject ¢ the
inspection, test and aporoval of the utility before the service
is made effeciive, and at sucn times thereafiter as may be
deemad necessary or appropriaie by the utilitv.

mrn. Hydrants and other fixtures cornnected with
a private fire service sysiem may De sealed by the utility, and
such seals may be broken only in case coi fire or as specially
permitied by the utility, and the customer shall immediately

notify the uvtility of the brezking of any such ssal.

gro. Whenever =z fire serzvice system 1s to be
taested, the customer shall notify the utiiity of such proposed
TLest, dezignating the day and hour when same is To ke made, sc
that, if desired, the company may have an 1nspecicor present

4=
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4.2.1. Security depgosits —-

a. B+ Security deposits for public service
districts -- All new applicants for service from a water public
service district shall deposit a minimum of fifty dellars
(852.00) with the district tc secure the pavment of service

rates and charges in the event they become delinguent. The
district skall not bhe »ound  toe supply waiber until this
condition . is . fulfilled. In anv case where a deposit is

forfeited te pay service  'rates. and charges which were
delinquent at .the time of disceonnection or fermination of
service, no reconnection or reinstatement of service may be
made Dby the district until ancther minimum depcsit of Zfifty

dollars ($50.00) has been »emitted tc the district. After the

customer _has. paid bills for service | for twelve (12)
consecutive months the utlllty shall promptly and automaticallw
refund the depcsit Blus -the Eigher o= 5% oo Ervmall;¢ﬁ
PassRecit rate of interest azs determined by in accordance with
4.2.1.c.. Calculation of the abeve twelve (12) months’ period
shall commence from tThe Zirst regular payvment or following the
pavment o©of a past due bkill or kills, A1l security deposits
shall ke plazced in an 1interest bearing account at a local
federally insured financial institution. The district shali

have a reasonable time, not to exceed thirty (30) davs, to rea
and remove meiers and to ascerxtain that the obligations of the
customer have heen Iully perfcrmed befcore being regulred tco
return any depcsii 1in the c¢ase where there has =ncit been an
automatic._refund.

L. &+ Security deposits for utilities other

Than pubkii iistricits ~-- 2 utility, other than z puklic
service district mav recquizre the apvpplicant or customer to maks
a. deposit with it initiailv, and frcx tTime Lo time, as a
guarantee of the pavment for water used. Such deposit snall
not be more than one-twelfth (L/12) of the annual estimated
charge for service to secure the utility from loss.  The
utility shall not be bound to supply water unitil these
conditions zre fulfilled and it may cut ¢if fhe supooly if the
guarantee or increased guarantee 1is not given when reguired.
fter the custcmer has palid bills for service Zcr twelve (12)
consecutive months, the utility shall vromptly and
automatically refund the deposit oplus accrued interest.
Caiculation of ths above twelve .(12) months’ period shall
commence from the first regular payvment or fol'ow‘ng the
vayment of a past due bpill or billis. Interest at the rate ==
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L—oe=peewm—will 33 determined in accordance with 2.1.d.,
shall be paid from the date of deposwt until refund date. The
utility shall have a reasgnable time, not to exceed thizty (30)
days, to read and remove meters and Lo ascertain that the
obligations of the customer have bkeen Iully performed Dhefore
being reqguired tc resturn zny deposit in the case where there
hazs not bDeen an autcratic refund.

fol The dintersst rate to be palid by public
Service districts shall be determined a5 foilows, The Staff of
the Commission shall determine a rate which a tyvoical small
investor could recdeive at federslly insured banlks in West
Virxginia in the last _guariter of each calerdar vear. The Staff
shall by January 15 of eazch wvear report to the Commission ifs
rzte with suppcerting informstion. The Commission will issve an
order seiting the rate £o e vpaid until fthe rexft annual
Commissicon corder., The simple interest ghal? e vpaid a:t the
date of discontinuance of sevv1 g or at the end of the deposiit

pericgd.

d. The irnterestT rate to be pDaid bv all water
utilifies - cother fhan pubklic service disfricts shall be
determined as follows. The rate wnich utilities shall De
reguired To pay shail be the averace of the one-vear United
States Trezsury Bil: raftes Ffor QJctober, November and December
of the préceding calendar vear. By January 15 of each vyear,
Staff of the Commissicon shall make The necessary calclularions
and file with the Commission its calculations. The Commission
will dssue an order setting the =xate fto be paid by <the
ilities until the next annial Commissior order. The simple

interest shall be paid at the date of discontinuance of service
or_at the end of the dercsit mericd.

e. A current customer of a2 vpukblic service
district who reguests service at another locaticn within the
jurisaicticn of the disirict who has made timely pavment of
Eills for the previous twelve months and, who otherwise would
not bhe reguired to pray a deposit as a condition of zervice at
The new leccaticn, is net required to vav a devosit for service
at the new location as That customer is nof a new applicant for
service under West Virginia Code $§16-13A-9, The vreceding
sentence,,shall not apply tc multiple serwvice locations.
Multiple service locations shall reguire muliinie devosits.

Z Upon nroper showing b compiaing or

otherwise, the Commission mav reguire any vtility to segregate
the customer deposiis info a svecial interest bearing agcount
at a federally insured institution,
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g.  AlL  uvtilities that po__ec_, segurity
depopsits must do so in a Lnlform and fondiscriminatory manner.

L. €+~ All new applicants Ior service from a ——

complined water and sewer public service district shail make =
deposif, gr svpgly 2 guarantee, =5 provided bv thesse Rules for

gach oFf fthe services Lo be rendered or FiZty dollara {(S550.20)

whickever s greatfer. dufd:;t il o f—Fif Ly Sellows
L=l = . W ) P tmte Ao 32 = 2 e 4= 1- o s = mm Lo EN P o e -
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i. &= Record of deposit -~ Ea tity
holding. a cash dabosﬂ,,shg;l Leep a record,shOWLDg, (i) the
name and current addresz of ea@htdepdsitcr;_ {ii} the amount
and date of the decms t; 11ii} each transaction concerning the
deposit. - - = - : —

d. & - The. receipt -- Concurrently with
receiving 2 cash deposlii, The utlility shzall deliver toc the
apolicant for service or the customer, a receipt showing: {3

the date thereof, (i1Ii) the name of the applicant or customer
and the address oI the premises To be served cr served, (1ii)
the service to be furnished or furnished, and (iv) the amount

of the deposit and the Zazct that interest will ke vaid at a
Commission determinped race. ¥t ;f_'éntc;cs: Se—pe—patd
teresr= Each utility shall pPOVWue glitomatlic mezns to refund
the deposit of a customer; when he 1s so entitled, 1f the’

original receipt cannct »he produced. A receipt of prooci or
pavinent will not »e necessary under tThe provisions for an
automatic refund. _ o

k. £ Unclaimed deposits -- Shoqu'a utility
have retazined, through no fault of its own, deposits made by
customers to whom service has been discontinued during any
calendar vear, 1t shall, on cr befcere the Zirst day of Mazrch,
in each year, mail Lo the customer's last kxnown address a check
as rerfund of the deposit plus zccrued interest, or at the
utility's option, wpublish a 1list c¢f such depositors, in =z
newspaper published and of general cilrculation in each of the
counties in which it operates and in which ftThe depcsits were
made, showing as of .the thirty-first (31st) day o¢f December
immediately preceding, the amount o0f e=ach such deposit,
together with the interest due therecon, and rnotifying
depositors listied therein that their deposits, ftogether with
accrued interesi, are being held to thelr crecit and will be
retiurned upon reguest. The utility shall not be liable Ior any
interest on such deposit after publication of such lists. Upon
the completion of the above procedure, the deposit shall ke
considered as desrelict proeperty subject o recovery by the
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State of West Virginia undex the provisions of Chapter 34,
Zrticle Z, Secticn 1 oI the Code oI West Virginia.
4.2.2. Guzrantes agreement --

a. A utility may accept, in lieu of the cash
deposit, a guaranty agreement signed by a financially
responsible guarantor, whereby payment ¢I a speclfied sum, not
excesading the cash deposit aforeszid, 1s guarantesd. The

guarantor may, upon recuest, receive copies ¢f disconnection
notices sent to Lhe customer whose account has been guaranteed:
Provided, however, That the limitafions herein fixed upon the
terms of a guaranty zagreement shall not apply to industrial
customers..

o, The term of the guaranty agreement shall ove
indeterminzte, but 1t shall terminate when the customer gives
notlce to - the utility of discontinuance” of service at the
location covered by the guaranty agreement, or six months affer
discentinuance of service where nc notice was given, or at the
guarantcr's regquest upon thirty (30) days' writien notice to
the utility. Upon termination of =z guaranty agrsement, or
whenever ithe utility deems the zame insufficient as to amount
of surety, a cash deposii or a new or additional guaranty may
be recuired upon reasonable Writien notice te the customer.

c. Application in case of receiver ox ftrusiee
—~ The aforesaid provisions snall apply in the case of =&
recelver or itrustee overating, under court order, =z business
requiring utilicty service.

4.3, Billing information.
4.3.%4. Rills shall he rendersd perﬁodicaWT;, and
they ghall show Ithe rezdings oI Lhe meter _at the beginning and

end of the vericd for wanich the billl is rendered the date of
Che meter readings, the number of cubic Ifeet or galilons of
water supelied, and the azuthorized -rzfte. If the uptility miugt,
for any reesson, render zn estimated bill, the bili shall ke
glearly marked 25 an esiimated bill,

4.3.2. Opening and closing bills, monthly or
gquarterly, for water service rendered for pericds of five (3)
davs more or five (&) dazys less than the normal billing pericd
will be computed in accordance with the rate apvligakble to that
service, kv the amount of water blogks, and the minimum charge
ag set forth in that rate will be prorated orn the basis cf the
number ¢ days in the period in guestion, to the total nunber
of days in the normal period. ’
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£.53.3. Utilities desiring to adopt mechanical

billing of suchk nature as Lo render comxpliance with =zll the
terms of Rule 4.3.1. impraciicai, mey make aprpllcation toc the

Commissicn fox relieZX from wpart of tLhese terms. Liter
consideration of the reascns given when asking for relief, the
Commission may allow the omissicz of vart o these
regquirements. B

4.3.4, . 0On all bills which include any other items .

than z definite authorized water rate, the other factors used
in computing the »ill shall be clearly stated so that the
amount may be readily verified from the information appearing
upon the bill.~ ' :

4.3.5. Tach pill =ay shall bear uson its face the
latest date upon which it may be paid withcut peralty. On all

accounts nect paid in full within twenty (2C0) days 0f the
billing - date, ten wercent {108} penality may be added Lo the net
amount shown. This delayed paymeni penzlty is not interest and
iz only f©o be -cocllected prge for esach biill where it is

appropriate., Ihis provisjion must oe in the vtiiitv's ftawiff i
used by The utility. ' -

4.4, Adjustment of bills.

4.,4.1., Fast meters -- If, upon test of anyv meter,
the meter i1s Zound teo have an average error of more tThan Two
vercant (2%) fasi, the utility shall refund Tc the customer the
over- charge, bzsed upon tThe corrected meter reading Ifor a
veriod equal to one-half (1/2) the tTime elapsed since the last
previcus tesi, buit not Lo exceed six (8] months. If it can be
shown that the errcr was due to some cause, the dzte ¢f wxich
can be fixed, the overcharge shall be computed back tc but not
beyond such date. If the merer has nol Dbeen tested 1in
accordance with Rule 6.5., the perisd £or which it has been in
service bevond the regular test period shall ke added Lo  the
six (&) months in cocmputing the refund.

£,.4.2, Dead meters —-- If 2 meter is found nct to
register for any pericd, the utility shall compufe The water
used by taking the average ¢ the watezr used for the meter-
reading period preceding and the meter-reading period Ifcllowing
the daZe whan the meter was found to be dead, wnhich amount
snall e assumed Lo be the amount of water used by the customer
during the bkilling period in which the meter was found dead.
Exceptions will be made to this rule in case the factis clearly
show that the above methed deces not g¢give the correct
consumpticn for the period. Dead or maifuncticning meters
should be Ffixed or replaced within thirty davs of the discovery

_.10_
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of the condifion by the utilitv,

4,4.3, Zeaks on the customer’s side of The meter -

Tach utility shzll dévelor and implement &
w*"ttvn_ DQllC” co“ye?nlrc The zdjustmenc of customer bills
where the kill reflecgis Lnucual usage wnich can be attributed

DJ

to leakege on the customer’ side cof tThe meter, Leaking
commodes, dripping facets, malfuncticninq appliances  and
similar situations shall not congtitute leaks which antitle the
customer to & recalcriated bill. The pclicy shelil he

mainptained in *:eprllﬂtv s office for inspecticn bv the publig
and sball be applied in a uniform, non-cdiscriminatorv manner to.
all customers. -

b. The policy shall provide for a recalculated
pill to reflect the utilitv’'s incremental cost of treating or
purchasing the water for all amcounts above the customer’s
hisforic usage.

c. Bs an zlternative i 1sing Increments ost
of treacing the weier the wuifility may, =%t its cotion, use an
adiustment which alleows it o recover the Commission’s estimaze
of “Cwpical incrermental cost” per thousand gallons of water on
usage above fthe h_stmrﬂc usgce. The Commission shall from time
to time estadblish its es timate oFf “tvpicel incremental cost” by

order.

d. However, in future rate caseg the utilitv’s
incremental cost of trestment shall ke determined and the rate
placed in an avorovriate tariff as the leak adiustment rate.
After = rate has been determined in a rate ¢ase, the ubilify
gshall nokt have the owtion tce use the Commission’s estimate of
“Lypical incremental c¢ost? found in 4.4.3.¢.

s The water wvutility shall, after deternmining

L=

that & lesk adijusitment must be made, netifyv the sewer utilitwy
cf the amount ¢f the adijustment ir gallons and the reason for

making the adijustmeni.

4,5, Complaints.

.o, Investigation ¢f complaints -- Each utility
shall make a ll and prompt investigation of all complaints
made To 1t bj 1ts customers, either directly or LThrough the
COﬂmission. In the event that the complaint is not adjusited,
the utility sheall, before service 1s discontinued, nctify the
customer that he has ke privilege o appeal to the Fublic
Service Commission.

-h H
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4.5.2. FRecords of complaints —~- The utility shall

keep a record of all complaints received, which record shall
show the name and address of the complainant, the date and
character of the comprlaint, and the adjiustment or dispcsal made

thereof.

4.5.3. . Dispocsition of ©records -- Racords of
complaints shall net .be destroyed untll a2, _summary has besn
prepared for  permanent record, showing the character c¢f
complaints made, the number cf each type =xzeceived iIn each
month, and the disposition of the complaints.

4,6, Disputed hills. B .

In the gvent ¢f a dispute between the customer and the
utility réspecting any bill, the utilify shall make forthwith
such investigation as shall be zagquired 2y the particular case,.
and repcrt the result therecof o the customer. In the event
That the complaint is not adjusted, the utility shall, before
service is discontinued, ncitify the customer that he has the
privilege of appeal to the Public Service Commission.

4.7, Customer discontinuance of service.
Every customer whe 1s abcut to vacate any prenises
supplied with service by the utility, cor whc Zcr. any reason
wishes to have service :discontinued, shall give at least
twentv-Ifour (24) hours' notice Ltherecf Lo ~ the utility,
specifving the date on which it i1s desired that service be
discortinued. Until the utility shall have such notice, the
customer shall be held responsible for ail service rendered.

4.8, Utility discontinuance of service.
4.8.1. Notice of discontinuznce --

a. Mo utiiity shail discontinue service Lo anwv
customer for wviclation c¢f rules and regulaticns or for non-
payment of bills, without Zirst having ftTried diligently to
induce the customer fo comply with its rules and regulations,
or tc vay his bills. N

k. Servige sheall actually be discentinued only
after =zt least ten (10) days' written notice shall have Lkeen
given to the customey by the utility that bills are £ixe fen

(i0) or more days delirguent, or that the violiation of rules
must cease: Provided, however, That where conditions hzzardous
to life cr property 1s found fo exist oo the custoner's
premises, the water meay be shut off without notice in zdvance.
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Where written notice is required it must be sent first class
mail, address correction reguested. Written notice shall
comply with Form 14-W. The written notice shall become wvoid if
the utility has not discortinued service within thirty (30)
davs of the date indicated on the ncotice for terminaticr. The
water utility shall attemps personal contact with the customer
immediately befiore Iermination o water service Icor either a
delinquent water or sewer bill. The inability to make personal
conzact shalil In no way prevent the warer utility  from
terminating service. In nc case ghall the utility dlSCO"blﬁue
service on Friday, Saturday, 3sunday, or a day vriocr to a
holiday unless an emergency exists. All disconnections shail
be performed beiwesen :ihe hours of €& a.m. and 4 p.m. The
LtlLLty shall accept baymen* at the customer's premises in lieu
of discontinuing service for seither a dellpqLent water or sewer

L -

i lL. The pavment must be for the entire amount of the
delinguency to prevent terminaticn.

c. If a landicrd of 2 master-metered apartment
building, mctel, hotel or other multiple-unit dwelL_ng is

responsible for payment of 2 ucility Rill, written noctice of
termination shall be placed at a location readily available for
vublic inspection at leazst Live (5) davs pricr to the scheduled
termination ¢ tThalt arartment building, metel, hotel or othex
pulticle-unit dwelling 1n order <o oprovide =nofice of the
scheduled ferminaticn te the tTenants o©f said apartment
building, motel, hotel or other multipie-unit dwelling. This
notice shall iIniorm the ternants oI the dzte chh or after which
termination of service will occur and shall state The steps the
tenants can take to avoid terminztion of service. If the
billing address for any single unit sexvice is different than
the service location, a written notice shall be delivered or
posted at z wvisible location on the premﬂses where the service
is to be. terminated a2t least . five (5} days prior to the

scheduled ferminzition. This notice shall inform the occupant
of the date upcn which, or after, termination of service will
occur and shall state the steps the cccurpant can taks to aveid
termination of service. : :

d. Iny residential customer whoe has beszsn
notified that water service 1s Lo he terminated for non-pavment
of bills shzll bhe given the opportunity to enter into =z
deferred pavyment agreement:  Previded, That the customer has
demonstrated an 2bility ftc »ay but only in instzllments. The
customer shall be informed 2% the time a digconnect notice is
issued of the zvailability c¢f z reasonable payment plan. The
conditions surrpunding the deferred payvment agreement shall be
gz follows:
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A, The details 9f the deferred payment
agreement are Lo Dbe negotiaited between the utility and the
customer and may consider severszl factors, ingluding, but not
limited to the following: amount of the bill; ability of the
customer Lo pays Davme““ h;S*O”\, TLime the debt =nas bkeen
outstanding; reascns why the debt has been outstanding:; and any
other relevant Zzactors.

B Utilities shall be allowed tc collect
a carryving charge of six percent (6% on any ouistanding
balance subject to a2 deferred payment agresment: Provided,
however, That any utllity' which charges interest on unpaid
balances v»ursuant toe its tariff .shell he precluded from also
charging additicral intezest pursuant fc this rule.

c. Once a deferred payment zagreementi has
been established, if the customer's financial conditions
significantly change and the existing vayment works =z bardsh'p,
the utility shall renegotiate the pavment agreement, consistent
with the orcvisians of Rule 4.8.1.d.A. Hdowever, duiring the
renegotiatiocn veriod the customer must timely pay the current

pill and make some payment on the arrearage.

D. The deferred payﬂent agreeme ni shall
include language informing the custcomer ¢f the right Lo appeal
the reascnabieness of the preocposed payments to the FPublic
Service Commission. - - ) o

E. During the appeal, service mav not be
terminated: Provided, however, That the current »ill must be
timely paid by the customer in crder Lo protect his rights
under this rule. N ) ) Lo

the deferred payment is not
recelived 1in accordance *with. the terms of tThe agrxeem=ni, ths
utiiity may terminate service only after it nzs mailed written
nctice, by first class mail, to the customer at least five (3)
calendar davs, sxcluding pestal holidays, pricr to tfermination:
Provided, That at the option of the utility, either vpersocnal
contact or telephone contact may be substituted fer contact by
first clas§ mail. If the customer makes the delinguent payment
within that notics pericd, service shall not be terminated.

e, In the case of a sewer utility zrequesting
Ternination of water sexvice for non-vavment of sewer service,
The sewer Utility shall provide the customer written notice
comolying with Form 14-W, ten (10) davs before Lhe effective
termination that the sewer utility willl reguest termination of
water service by fthe water utility 1 pzyment 1s not made in
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full or a pvayment schedule 1s not estaklished as provided by
Sewer Rule 4.5.3.D.A, The written notice must be sent first
ClaSS mail, address correction requested. This notice shall
cortaln a provision neotifying the customer that in the event
water is {ferminated the customer will Dbe responsibkble Zor and
reguired to ray thes fees charged tTo the sewer utility by the
water utiliiv.

. 5 sewer utliliity 7*equestinq termination of
water service or non-rwayment ¢ sewer kills shall provide the
water uiility with =z copy of the notice to the customer as
provided in Rule 4.8.1.b. i i

q. L sewer utility will "provide the water
utzility with a writfien reguest for termination of water service
for non-vazvment at least twenty-Zour {(24) hours before the end
0f the =zZexm (10) dav nctice period to the customer.

4.8.2. Charge for reconnection --

a. Whenever the supoly of water 1s turned off
for vioglation of rules and regulations, non-pavment of bills,
or fraudulent use o©of water, the utility may make a charge as
set forth in its tariff Zor reestablishment of service.

. If service 1s discontinued at the regquest
cf the customer, the utility may refuse service  tg such
customer, atT tThe same premises, within eight (8) months, unless
it shall first recelve payment as set forth in the tarizZf for
reconnecting charge.

4,8.3. Insufficient reasons for disconnecting
service -- The fcllowing shall not constitute sufficient cause
for refusing, denving or discontinuing service to an anplicant
or-present customer:

Delinguency it payment Ifor service by a previous
cccupant oI the vpremises tc be sezrved cother that a member of
the same hcusehold.

4.,8.4, Combined water and sewer pubklic service
districts -~- Any public service district providing water and
sewer service to 1ts customers shall have the right to
terminate water service for delinguency in pesyment of either
water or sawer bills: Provided, That proper nctice is given
and procedures IZcllowed as set oub in these Rules.
Discontinuance of sService oy water
Y

4
£ entt of sewer cherges.

.B8.5.
utiiities for ndér-pa
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a. Inter-utility agreements --
A, Puplic service district -- In  the

event thal any publicly or privately owned utility, city,
1qcorpvvated town, other municipal corporation or other rpubkblic
service di st“"ﬂt included within the district owns and operates
separately eilther water facllities or sewer faciiities, and the
district owns and overaltes the other kind of facilities, either
water ~or sewer, then the district and such publicly cr
orivately owned utility, c¢itv, incorporzted town or othser
municipal corporation cor other public service district shall
covenant and contract wit each other o shut ¢ff and
discontinue the supplying of water.service for fthe non-payment
cf sewer service Zfees and cherges: Provided, Thal proper
notice 1s. gilven and procedures zre followed as set forih in
Rules £.8.1.a. throuch 4.8.1.qa. '

ot

3. Nunicipal sewer -- When any
municipality owns, maintains, oparates or provides sewer
facilities to  its residents and customers and dogs =not own,
maintain, operats or provide water facilities to ther when the
same 1s provided by any other pubklicly or vrivately owned
utility, municipality or publiz service district, the
municipalifv providing sewer facdilities may require the
provider of water Zfacilities Tg discontinue water service to
any oX its users who are delinguent in the payment of sewer
service rates and charges to the municipality. The provider of
water facilities 1s empowered and authorized hereky to
discontinue water_ service upgon demand of  the rdﬂ""“balltv for
this purpose; however, prior fto¢ discontinuarce of any water
service, the municipaliiy shall contract with ithe provider cof
water facilities | which contrect shall provide that the
municipality shall reimburse the provider of water fzcllities
for all costs and expenses inclrred in both the terminaticon of
water service to ihe delinquengwpser of sewer facilitlies and
the subseguent resumption of wafer service TC such user. The
contract shall provide for reascnable methods and assurances so
That the provider of water Ifacilities will be protected and
neld harmless from claims and damages whan water service 1is
discontinued in error or in violation of the rights of the user
through the fazult of the municipality providing sewer
facilities and meking the demand for discontinuance of water
service o the user of such sewer facilities.

C. The contract should contain specific
provisions regarding responsibilifies of notice of terminaticn,
termingtion, reconnecticn and provision for falir and reasonables
compensation based upon the actual cost of providing such
service by the water utility in the termination process. Such
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compensaticon may be based on disconnection. and reconnection
crharges in the water utiiity's tazriff or =as otherwise agreed
between the parties. '

D. Any contracts entered into by a pubklic
servicte district pursuant to Rule 4.8.5.a.0. shall be submitied
Lo The  Puklic Service Commissicon for approval prior to any
terminaticn o©f water service focr non-payment of sewer bills
under such contracts.

b. A sewer custeomer who has been neotified that
water service 1s to be terminated for non-payment of sewer
bills shall be given the opportunity to enter inte a deferred
payment agreament, Provided, That such customer has
demonstrated an inability to make payment in full. The terms
0f such deferred vayment agreement shall be set Zfcrth as
follows:

A. The details oI the deferred payment
agreement arse to be negoetlated betwesen the utility and the
customer and may consider several factors, including, but not
limited to the follewing: Amount of the bill; ability <f the
customer to pay; pvayment history; Time the debt has &keen
outstending; reascns way the debt has been outstanding; and any
other relevant factors: proviced that the agreement reguires
payment of the current »ill plus a specific amount per month con

the arrearage. -

B. Once a2 deferred pavment =agreement has
been established, 1f the customer's financial condition changse
and the existing payment works a hardship, the uttility shall
renegotiate the . pavment agreement, consistent with the
provizions of Rule £4.8.3.b.A. statec above.

c. The deferred pavment agreement shall
include lenguade Informince the customer of the right To apreal
the reasonableness of the proposed payments to the Public
Service‘COﬁhission. 7 T

D. During such appezl, servige may nct be
Terminated, providad, however, that the current bill plus any
amount not In dispute on the arrearage nust ke _paid by the
customer in order to protect his rights under this rule.

E. If deferred payment is nct. received,
The utility mayv fTerminate service only after 1t has maiied
written notice, by first class mail, to the customer =zt least
five. (5) calendar days prior to notifving the water utility to
Terrninate service; provided, that at the copticn oI the utility,

-2~




150CSRY

elther personal contacht or telsphone contact rmay ke substituted
for contact by first class mzail. If the customer makes the
delinguent vavment within that notice pexiod, service shall not
be tTerminzted.

. Notlice -- In the event that the user is not
the property owner, public sgervice districts mnust provids
notice of delirguencies to the vrorerty owner vursuant to West
Virginia Code §16-13A-92.

.9, Refusal to serve applicant.

i

£.9.1. Non-compliance with rules and regulations -
— Any utility may decline to serve an apovlicant until he has
complied with the State and.'nun_CTDal reuulations governing
water service and_the gomm ssion approved rules and regulations
of the L.l_ll_l__\_/ .

4.9.2. App__»ant‘s facilities inadequate -- The
utility may refuse to serve an applicant 1f, in its Judgment,
the applicant's installation of piping equipwert is regarded as
hazardous or of such character that satlsf factory sexrvice cannoz
be given.

.9,3. Arplicant’'s recourse -- In the event that
the utili shall refuse o serve an zapplicant under the
provisions of‘i_l ‘rule, the utility must inform the applicant
that the guestion may be submitted to ithe Commission for
decision. T - :

(_f f1=%

4.9.4. In the case of the establishment of a new
utility and/or extensions, the utilitv has received
applications for service and has accepied _"e tap-fee for same;
the utility will immediatelv upon recelving ¢z for such
installation determine the Zeasibillity ¢f serving the areas in
guestion and immediately advise the applicants. In the event
an area 1s deemed infeasibkle to serve, the tap-fee deposit will
be returned to the applicant inmedliately.

It 1s suggested the utility design 1its zapplicaticon

~ =

form to reflect the above procedures.
4,10, Cnange 1h character of service.

In caze any substantial change is mace by a utility in the
pressure, or cither conditions which would affect the efficiency
of operation or adjustment of apoliances, the appliances of a*l
custeomers -in the district affected shall be inspected and shall
be readijusted, i1f necesszary, by the utility for the new
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concditions without charge. here circumstances require, the
utility snzll furnish and install sultakle pressure regulating
devices. _ o

4,11, Access. Lo property.

4,11.1. The uvitility shall at all reascnable times
have access To meters, service connecticns and other propsrty
cwned by 1t on customer's premises, £for the purpose of
malntenance and operzition. Neglect or refusal on the part of
customers to provide reasonsble access o thelr premises for
the above purposes shall be deemed to be sufficient cause for
discontinuance ¢ service on the part of the utility.

.11.2. Idertif‘cation for employees -~ Zvery
emploves, wnoDe duties regul arlj reguire him tc enter the nomes
of customers, shall wear a distincuishing uniform ox insignia,
identifying him a&s an emplovee of the utility and shall carry
on his person an identificetior card which will ildentify hir as
an employee of the util containing a piotograph of said
enployee. The identification card shall contzin the telephone
number c¢i_the utility as well as other De*t nent infermaticn
necessary to identify the employee. All other snployees, whose
duties reguire ocCcasicnal entry intec the homes or premises cof
customers, shall carry an Ildentification card _cortaining
informetion as herein reculred.

4,12. Service interruyuptions.

4.12.1. Records o¢f interrupticns -- Kach utility
shall keep a record of any interruption of sexvice affecting
its entire system or & mzjor division therecif, including a
statement of the tTime, duration, ang cause cof the Iinterrustion.

L1z2.2. Notification to cusitomer -— EvVery customer
affected shall be notified in advance oI contemplated work
which will result in an interruoticn c¢f service. [See Rule

4.,14.3, Notice]

4.12.3. Curtailment or restriction service policy -
- Ezch ut;llty shall make zpplication Lo Lhe Commission for any

contemplatec curtailment cr restriction poiicy To any
customers, pricr tTo such curtailment or restriction policy

J_.

being put intoc effect. The following information shall be
supplied:

a. Reasen for c¢urtaillment or restriction of
service.
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Nk pclicy

i
:_J
&)
H

r
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b. Date curtallment or resi
reguested to tegin.

c. Duration oL policy and pVOJected correction
programs with time parameters Zor ccmpletion.
4.12._ _._ Reszle of water.
Water furnished on approved rates cr contracitis by a public

utility shall not Dbe wxesold o¢r caused o ke resold by any
customer unless the said customer 1s engaged in the kusiness of
distributing water zs a public utility.

4,14, Interpretations.

4.,14.1. Residential service -- Residentlal service
is defined zg serxvice tTo a householider orx tenan; living in =
separate apartment in an apartment building. :

Should the _owner ©f a multiple apzriment b1ilding
undertake %o furnish water tc his tenants as a part of their
monthly  rent, then such service shall ke classed as
"Commercial."” However, a close Dbranch of a housenclder's
family, living with the householder and usfing the sams water
faciiitied, Shall not be classified as an additiomal service or
as "Commercial."” In cases where & househclder or tenant
davotes scme portion of the coccupied building te commercizl use
and uses the remainder as a residence _then the predominate use
of water. shall constitute the basws for clasgificstion as
elther residential or commerZial. '

4.14.2. Commercial service -- Commercial service is
defined to | include service Lo  each separa*e busiress
enterprise, - occupation or _institution occupying for its
exclusive use any units or units of space as an entire
kuilding, entire floor, suite of rooms or a single room, and
using water £for such incidental use as the schedule cf rates.
arplicable ta the particular installation -mav Dermit.
Commercial service shall aoply to all stores, offices, hotels,
wholesale houses, garzges, display windows, signs, thsaters,
farber- and Dbeauty shops, churches, opera house, auditeoriums,
lodge halls, scheol nouses, banks, bakaries and any other space
occcupied for commercizl purposes. Any rooming hcuse, lodging
house, resort, inn or tavern renting more than four rooms to
strangers or transients without any previcus agreement for
accommodation or as to the duration of stay shall be classed as
a notel and as suCh it comes  Uncer the commexcial
classification. '
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4.14.3. HNotice -- Where possible individual notice
cf service interruption is urged, such as by telephone, notice
at residence, or by mail. However, a gensral advice by

newspaper 0:r circulation 1in the aifected area, cor radio or
television anncuncement will meet the notice requirement. '

§150-7-5, Engineering requirements.
E.1l. Adecuacy of facilities.

5.1.1, Constructicon znd maintenance of plant --
Each utility shall at all times construct and maintain its
entire »lant and system in such condition that it will furnish
safe, adequate and cecntinipous service.

5.1.2, Inspection of plant -- Zach utility shall
inspect its plant and facilities in such manner and with such
frequency as may De nhecessary to insure a reasonably complete
knowledce as tTo their conditions and adeguacy at all times.
Such. inspections mnust comply with the reguirements of the.
legaily apbliczble Minimum Federal Saifety Standards (Federal
Cccupational Hezlth and Safeiy Administration) and  the

standards of the West Virginia Lepsasrtment cof Health,

5.1.3. Kacords of conditions -- Records necessary
for the »roper maintenance 0f the system and in acccrdance with
the West Virginia Devartment of Healtz and the Minimum Federal
Safetv Standards shall pbe kept of the conditiens found. In
special cases, a more complete record may be specified by the
Commission, .

5.1.4, Records of operation -- Each u;il;ty shall
¥eep a record. ¢ the ogperaticon of its plant, wnich, so far as
practical, shall show such details of plant operaticn as mayv he
necessary to substantially YeDroducefthe daily history of its

peratlon. The records shall alse be maintained in accordance
with the requirements of the Minimum Federal Safety Standards
and West Virginia Health Department. '

5.1.5. Reports ©o Commission =-- Each utility
shall, upon reguest of the Commission, Zile with Ths Commission
a statement regarding the condition and adeguacy of its nlant,
aguipment, and faciliities, anc of its uoerﬂL'oqs and service in

such form as the Commission mav require.

1.6 West . Virginia Deparfment o Health
Standards -= All extensions, service connecticons and
medifications to the utility's plant must meet applicable
design standards established by the West Virginia State
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Department of EHealth in addition to these rules.
5.2. Uraccounted for water.
Tach utility shall determine either by actuzl measurement

or by estimate the amount of "Unaccceunted for Water” in each
division of 1ts svstem and report, separately, Lo the

Commission in its annuzl report, 3Zaild report shall contain the
proposed remedial actions to be taken if unaccounted for waier
is in excéss of Zifteen percent (15%) of the gress oroduction.

=

5.3. Cross connections and hack fiow orevention
regulations.

See West Virginia State Board of Health 3ulletin =W-113
Effective April 1, 187¢.

5.4. Standard pressure.

5.4.%. Each utility shall, subject to the approwval
of the Commission, adopt and maintain 2 standard vressure in
its distribution svstem. Zach utiiity shall select a polnt or
points con its distributicn svstem To be designated as the point
or points of "standard pressure.,” The selecticn of such points
shall be confined o locziilons fairly representative of average
cornditions. In selecting points for fixed standard pressure a2
utility mayv divide its distribution system into districts, when
such division is necessary due to differences of elevaticn or
loss of opressure beczuse of friction; or dus to both of said
caeuses; and may adopt a standard presstre for each such
division, or a utility may establish a2 single standard oprassure
for its distribution system as a whele. In no case shali the
constant difference between the highest and lowest pressures in
a district for which 2 standard has been adopted.exceed Iiffty
percent (503%) of such stapdard. In the inteVDVetat‘on of this
rile 1t shall be understood that in districts of widely va*rlng
elevationsg a util;tv may undertake to furnish a se“"ﬁce wnlch
does not comply with the foregeoing SpeCWf cations. In such
event, the cus*omer shall ke fully adﬁlsed of the conditions
under which average service may be expected, and the customer's
agreement secured in writing. It shall be understood that this
waiver shall not deny the right of the cusfomer o reguest a
service rmore nearly comparzble to that furnished to the balance
of the syEfem, cr Lthe Comumission's right to reguire z better
service when, upon investigation, 1t zppears right and proper
that such betterments should be made. i

4 . Tach utility should establish an elevaticn
5

i eazch Dre sure disgtrict above which 1t cannct serve water.
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This  elevation =shall be filed with the Utilities Division af
the Commission and displayed in a prominent place in the public
offices cf The utility.

5.4.3. The standard pressure to e adopted in Rule
5.4.1. above must ke filed with the Utilities Divisiocn of the
Commission. No c¢hange shall be made by & utility in the

standard pressure or vDressures adopted for its system without
the approval of the Commission.

5.4.4. R custcmer's presgsure shall be nc less than
twenty (20) p.s.i. at peak demand on system or toirty (30)
p.s.1. static pressure at the terminus of the utiiiifv's service
line (meter box cor curbk box) unless the customer has waived
this requirement. _

5.5. Extension of mzins.

In the matiter of extensior of facilities, the following
rizles shall zoply:

3.2.1. Free extensions --
a. Publiz fire service --
A. Any governmental .  unit lcocated in the

utility's service area by ordinance of its Council or by
resclution of its Zoard of County Commissioners shall have the
right to order the installation of additiconal fire hvdrants ©n
exlisting utility owned mzins having an internal diameter of six
(6} inches cr larger zaznd the uhbtility will irstall such hydrants
at 1ts cown cost and expense: Provided, however, the estimated
gross recelipts from zuch proposed new fire hydrants rentals
shall equal or exceed twenty-Iour percent (24%) annually o the
cost of said installations. S

BE. Where pipeline ingstallaticns ars
required to carry out an crder of any governmentzl unit located
in the utility's service area To install ZIire hjdra“, or

wnere existing utility owned mains, 1in the opinion of the
ntility, zre inadequate To provide fire flcows to such nydrants,
anc when any governmenizl unit located i the utilitv's service
arga orders the installation of a water main of adeguate size
to provide such flows ¢ the hydranit or hydrants so ordersd,
the ufility will install such mains zand hydrants at its own
cost and expense: Provided, however, That the utility snall not
e reguired to make extensions of szid wazter mains unless the
estimated gross receipvis from private consumers and from such
cropoesed new fire hydrant rentals shall equal or exceed twenty-
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four percent (24%) annually of the cost of stch sxtensions.
b. General water service ~-

A, The uctility will, upon writiten reguest
for service by a prospective customer or greup of prospective
customers located in the same neighborhood, determine the
naecessary size of main reguired to give service and make zan
estimate ¢f the cost of the proposed extensicn including pipe,
valves, fittings, necessary materizls, znd all other zosts such
ags labor, permits, and related costs. The wWriftien estimate
shall ke provided fto_the cusfomer ng more than forty-five (48)
cdavs from the receipt Dy fthe utilitv of the written reguest for
service. The writien estimate shall incliude an estimated
gonstruction start date and an £stimated time of construction.
If the preospective customer believes that any part of the
estimefe is unreascnable, the customer is free o file a fcocrmal
complaint with The Commission, Turther, the Atility shall
previce a copv cof the main extensicon rule feo The prosvective
customer and cbtain s writfen acknowledgmert from the customer
that a _ copy of the rule has heen furnished Lo the customer.
The utility shall keep a writfen record of the customer’s
acknow_edgement for af least six (€) vears. The length cf the
extersion reguired shzalil be that length required to extend Zrom
the mns&w vroccsed service grea o The nearest nain heaving
sufficient excess capzcity to provide service at maximum demand
or said condition satlsfleqg by other means such as storage.

3. Where the cost of the extensicn dces
not exceed three angd one-half (3-1/2) times <the estimated
normal annual revenue frowm hydrants and prosvdctive customers
whose sgervice pipes will immediately be connected directly to
the extensicn and from whom the utility has received
applications IZ6T service upon forms provided by the utility for
this purpcse, the utility will inastall, at its own cost and
expense, the necessary extension: Provided, That the patronags
cr demand will be of such permanency as to warrant the capital

axvenditure involwed.

Norral annual revenue shall »He based on ons hundred-£ifty
{150). gallons ver day per residential unii or latest editfion of
Emerican Water Works Asscclaltion esstimates and consumption for
veriowzs units. )

5.5.2. Extensicns beyend free limit of gereral
water service and rublic fire serxrvice -- :

If the estimated cost of fhe provosed exftension required
in order fo furnish general water service excesds three and
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one-nalf (3-1/2) fimes the utility's estimate cf immediate
normal annual revenue =25 determined »v 5.5.1.b.B., such
extension witd shal;, be made if the ppllcan; or the

applicant's authorized agent s=e=t: contracltg for such. extension
and shetx deposits in =dvance with the vtility the estimated

cost ©f the extension over ‘and above the free extension,limit.

——

The uiilitv shell not_pﬂl_ngr pe liable for anv _interest on the

cesh deposits asssociated with Iline extensions. The ui‘litv
snall make the extension azfter receiving the cash depcsit. The
'L:|.'t:.:|‘_lit‘\/v Shall, e A= Ao fl:ﬂubl o= e q_ltil_:_:'\r- T

saea—esser for each bonz fide pew customer who iater directliy
connectagds Lo the extension between its criginal beginnrning and
the criginal terminus within =z periocd of ten (10} years from
the making of such extensicon, refund tc the criginal depessites
3= depositor s}, an amount egual to three and one-half {(3-1/2)
times the estimated grgss annual revenus, exglusive of taxes,
surcharges,- sewer charges ox other simiZar charges, of the new
customer, »ut in oo evenit shall the aggregate refund nade to
= the devpsitor(s) exceed the original depositc —=
S = o, Provided, however, that public service
d1”+r1ct= and municival water utilities mav electht to refund
the astimafted amount over a period of seven (V) vears making
pavments ng lsss freduentlv than sverv six (6) months.

T mm e

5.5,3. Alternate depositor - financed extensior
lan.
a. Duaiifving vtilities

The above reguirements notwithsianding, the

ildits r decline fo finan the free extension vortion of =z
reguesteg exfersicn 1f it can demonstrzte that it =as »no
prosunect of anyv regzsonarplie Intermnal or external finsncing
inciuding through commercial Ioans, grants or through an

installiment arrangement with an entity nstalling The extension
or providing the necessary maiterials.

B Tf the ptility declines to finance the
free exicengicn DOIETOﬁ of a recuested ext ensworL_tFe nfility
nall File for ‘ f trhe free ext Mle within sixty
(60) davs of the wr_ttcn recues;.

5. Before Ziling for & waiver, the
utility must first make an estimate of the extension costs.

C. A request Zor a waiver by = ufiiity
shall be accompanied by supporting documentation justifving its
reguest,
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D. If the Commission finds thai the
utility has reasonabiy deglined fo finance the fres extension
portion of the requested line, the Commissicn shal: authorxize
the use of the alfternsite devgsitor-Ffinanced exfension plan =8

described below.

E. Degcoription of alternative devosgitor-
firanced extension plan.

Undar the alternate devogitor~-firancad
axtension oian, the utility shall meake the extension after:

egual to_ the

2s5h ceposi

A, receglivin

fu1l amount of the extension cost: and

. B. aogreeing to give the depositori{s), who
is a _cgustomer, "a moninly Hill credit teotaling one hundred
percent (100%8) of their estimafed bill(s! for thres and one-—
half (3 1/2) vears Ffrom the date service Isg Iinitiated, The
estimate hzll be made at fthe time the gxtension plan is
finalized and shall not be changed based on subseguent actual

usage; and

. agreeirg to refund to the originail
decosifor(s) an amount egual to three aznd one-half (3 1/2)
Limes tThe estimated gross annual revenue of each bona fide
customey; other than the depositox{s), who directlv connects to
the extension hetweern 1ts original becvinning and the original
terminus within & period of ten (10) vears from the
construction of the exifension. The estimate shall occur at the
time the beona fide custcmer, other +han the depcsitori(s),
connects to the extension. The refurnd may be spread cut over =&
seven (7) vear vericod with the uwtility making pavmenis no legs
treguently than everv six (5} months. -

£.  In no event shall the fotal refund mads to
the devpcsiftor(s) under 5,5.3. excesd fthe original deposit of
the depositoris) . .

d. The witility shall =not pay nor bpe liable for
any_interest on the cash depgsits assogiated with liine
extensions. S T '

2. “Gross revenue”, as menticoned in 5.2.3.0.C.
ard 5.5.3.c. shall not inciude any tTaxés, surcharges awer
charges or - ¢gither similayr charges -which do noft constitute
reverue fox the utility. i
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53.5.+2 4. Bajustment of cost of extension --

a. Should the actual cost of the extension oe
less than ifze estimated cost, the utility will refund the
ifferaence as sccn as Lthe actuzl costs has been ascertalned.
When toe actuzl cost of the exrension exceeds the estimated
cost, then the utiiity will »bill the depositor for the
difference between the estimated and the =actuazl cost. No
interest will be paid by the utility on the applicant's payment

or on any unrefunded halances.

. In estimating the cost of an extension, the
estimate shall be based on the diameter of tThe pipe to e used:
Provided, hcwever, Thzat the estimated cost fto the customer or
customers shall nct ke based on a pipe in diameter of less than
six-inch (8") or grezter than the diameter of the main from
which the extension 1s to De made, unless actual ceonsunntion
estimated Zor the proposed cusiomer or customers regquires a
larger pipe.

C. At the explrztion of said ten (10 vyezr
period, the refund account will be <¢losed and no further
refunds will be made.

a. Extensions made under this =zule ghall be
and remain the vroperty of The utilitv.

e. The utility reserves the right to further
extend its water mains ZIZrcm zand beyond the terminiis of =ach
water main extensior made undsr this rule, znd the depositor ox
the depositor’'s agent praving for an extension shall not be
entitled to zany refund for -he attaching ¢f customers to any
further extension cxr branch mains so instalied.

. In determining the length of nain
extensicns or of pipelines to be installed in arn urnpan ares
wnen land is gubdivided into lots, tThe main shall ke extended
te fully cover the frontage of the property, and if the iast
let to be served 1s .a corner lot the terminal point of the
eXtension made hereunder shall bz located so that the main laid
hersunder ties in with the existing mein located in the
intersecting street; and further: _Provided, That 1 there is
no main located in the intersection street, the tTerminal point .
of the extension made hereunder shall be lozated aft the nearest
streetl line oI the intersecting street. In rural areas or open
land =areas, the extension regquired will e that length
necessary to adecquately serve the applicant.

g, _Befcre water lines will he .azid hereunder
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in -any new subdivision, it 1s understood and agreed that tThe
road surface shall Dbe brought to the established sub-grads as
determired by the agency having jurisdiction.

h. "his rule shzall not ke construed as
prohibiting the utility from providing zn alternate plan for
main extensions so long as no discrimination 1is practiced

between customers whose service requirements are sirilar.
M o PR, . o it =3 11 L £33 71~ PIREIR =7
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such alternate plan shall be filed with and aporoved kv the
Public Service Commissicn prior to implementation of tThe
alternate plan by anyv of the payties. Failure to obtein Public
Service Commission eporovel will result dn the loss of Ihe
right to_gbtaln reimpursement from the ufility. TF an entify
other ~than the wutility constructs the extensicon, upon
copolet on_of construction and proper utility inspeciion of the
extension, fthe utility shall initiate service only afier propexr
transfer of title ¢Ff all Ffacilifies including provperty, wplant
and rights-of-way incidental to the furnishing of utility
service.

1. Contract Ior service -- Tae utility shall
net be regulred to make free extensicns or refunds a5 described
in this rule unless those to be served by such exfensicn shall
Jguarantee tTo the utility that they will take water szervice at
their premises within thirty (30} days after wzter is turned
into the mzin.

3 Construction conditions -- Construction of
iine extensions, as p

rovided in this rule, will be undertaksen

orompitly after all  applications have been comsleted and
necessary rignt-oi-way agreemenis or rights of eniry have been
delivered tTo the utility and =21l prospective customers have
signed conitracts.

k. Right-of-Way -- With respect Tc the itenm
"Right-of-lay", ;_:ws not the purpess of this rule to reguire
the utility to Puild extensions over private rights-of-way. If
the. construction ©of an extension involves the use oI private
rignt-of-way, Then the pDrosopective customer, whensver
reasonably possible, shall secure the _ right-of-wazy and deliver

o~

it tec the utility ZIfree of cost beiore construction of the
extension is starifed.

IZ, however, it is rot reascnably pocssible
for the vrospeactive customer or custgomers to secure the right-
of-way, and -the construction of an extension inveolves the
utility's incurring expense for right-of-way easements, elther
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by purchase or condemnation, such costs, shall be added to the
total cost of the extension. '

s =2 condition to obtaining a main
extension, any property owner ox developsr shzll grant the
utilitfy the necessaryv sasements on the’r properiy which would
allow the ufility to make Fufprs extensions of the main into
unserved sreas. The granting cf the necessary eaSements shall
be made without the utility being recuired to pay additional
consideration for £he addiftional easemenis %o the property
owner or developer. If the propsrty cowner or developer Iis
unwilling to_grant the zdditional easements, the utility shall
not be recuired to extend its mein io serve the properiy owner

or developer,

|—

. The Commissicn shall consider, Uoon proper
£iling of a tariff rate czse bv the utility, The inclusicn of
an imoact fee to be assessed againsi customers that will create
a significart impact on the witility's capacity.

I

-

5.6. Service connections.

5.6.1. .. TVhere its distributicn mzins are now or may
hereafter be dnstallied, the utility will ZInstall tThe service
pive and appurtshances between the water main in the streef up
to  zrd | including the stop cock and  curb box, or the
coppersetter when installed in a meter box a% cr near the
property line cr right-of-way al or near nainety (20} degrees to
the main: _Provided, That the service pipe is required for the
immediazte and contizuous supply of water IZor general water
service toc premises zbutting the public street or highwzy in
which such mains are located; zand z2ll such service pipes and
appurtenances shall be instailed only by the utility unless by
pricr written agreement.

5.6.2. The utility shall not make any charge Ior
furnishing and. insczlling any permanent service connection,
meter or other appliance necessary fto deliver and measure the
water furnished unless the utility has prior approval of the
Public Service Commission for estaplishing a tap-on or
connecilon Iee.

5.6.3. Temporary service connections for
constructicn or other fempcrary purposes shall be installed by
the utility at the cocst of the apolicant.

5.5.4. Fach water utiiity shall adopt standard
methods of meter installaticons where vracticable. 3uch nethod
shall be set ocut with a written descriotion and with drawings

-3B-
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Toc ZThe extent necessary to a clear understanding of the

<
regquirement; aZi of which shzll be submittad to the Secretary
of the Public Service Cormission. ]

5.6.5. Service pipes supclving 2z premisses shall
not pass. through or across any premises or property other than
that to be supplied, nor acrgss any portion ¢f the property
that could practicably e so0ld separately from the immediate
premises =supplied, and noc water pipes or plumbing in any
premises shall ke extended therefrom To adjacent or other
premises. _

5.6.6. The wubility will make &Ll connections to
its distribution malns and will specify the size, kind, gquality
and location of all materizis used in the service line.

5.¢€.7. The corporation cock, curb cock, curbk box,
or coppersetter when installed 1In a meter Dbox, and the
utility's service pipe from the distribution main to the curb
cock or  coppersetiter will Dbe furnished, installed and
mzintained by the utility and shall remain under its scle
control and jurisdiction.

5.5.8. The utiility will nof, at its own cost and
exXpense, install service pipes for private fire service or.
Cemporary service connections.

5.6.5. The curb box or meter box shall be set at a
iocation approved by the utility and shall be kept accessible
at all tixes.

5.6.10. The customer's service pipe from the curb
cock or coppersetter tc the place of coasumption shall be
installed 1in a workmanlike manner and shall be furnished,
instelled anc maintained by the customer zt his own expense and
risx.

5.6.11. The . customer's service pipe and all
connections and fixtures afttached thereto shall be subject to
the inspection of the utility before the water will be turned
crnn, and all premisses receiving a supply of water and all
service pipes, meters and fixtures, including any and all
fixtures within the said premises, snhell .at all reazsonable
hours be subject to inspection by any duly zuthorized emploveses
of the utility. - '

5.6.12. The customer's service pilpe shall ke 1aild
below the Ifrost line at =2ll poinis and shall be placed on firm
and continuous earth go as Lo gilvs unylelding and permanant

30—
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support; shall not be laid in driveways nor vass through
premises other than that to be supplied; and shall be installed
in a trench at least two (Z) feet in a horizontal directicn
from any other trench wherzein gas plpe, sewer pipe, or other
facilities, public or private, are or are Lo be installed.

L.6.13. The customer shaill install and properly
main~ tain in good working condition a stop and waste cock cf a
type approved by the utllity on the customer's service pipe
immediately inside the foundzition wall in a readily accessiblie
location and in a place protecied from the pOSSlb___ty of
freezing and sco placed that it will shut ocff and drain all
plunking within any and 211 buildings in the premises.

5.6.14. The customer shall install his service pipe
tc the point of service and/or meier zt a pcint as deSLM“ated,
by the Manager or other atthorized employee of the uiti llty,
after which the utility will install the service Irom the rain

to the designated point cf service.

.15, Where the utility's gervice plipe is already
staWIEd LO the pOlHt of service, the customer shall ccocnnect
th the service pipe as installed.

S.6.16. The customer shall not be reguired to make
charges ir The customer's service pipe or meter locatisn
regulred on acccunt of . changes ¢ grade, relocaticen of mains,
and other causes not related tec the custoner, Said changes
shall be accomplished by the utility and s=2id utiliiity shall
tear the. full coits related tThereto.

3.6.17. Ng fixture shall be az:auhed. to, cr any
branch made in, the service pipe between the meter and the
distriution maln.

.1l2. Zach premises shall be supplied through an
independent service "pipe <=from a  separate curb cock oz
covperseiter, unless  otherwise approved by the utility In
Wwriting. - -

5.6.1¢8. Customer's service pipes must be kxept and

maintained in good condition and Zfres from 211 leaks and
defects at the custoxer's cost and expense, and feor fa__ure so
To do, waler service may be discontinued.

5.7. Dead ends.

"Dead ends" in the distributlon mains sheould be avcoided so
far as possible. If such "Dead ends" exist Lthe utility shall
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provicde facilities fo¥ flushing. -
5.8. Long service lines. )

To assure the orderly development of i1ts system, zand to
provide zdeguate service to 1ts. customers, the utility should
crainarily provide water service only at the prorerty line of
The customer regquesiing service, and in those instances where
the wutility's service does not extend to the cusiomer's
proparty line, an extension should be made by the utility in
azcordance with Rule 5.5. of the Rules and Regulations Zor the
Government of Water Utilities. In unusuzl and sxcepiicnal
cases wherse the Dproperiy iine of the customer reguesting
service 1is excessive distance from the existing main <of the
utility, and the cost to be norrne by the prospective customer
under Rule 5.5. 1s prohibitive, and there 1s no reascnable
prospect of further growth and developmeni in the area, or for
any onz of the above reasons, the utility may serve the
customer by installing a meter in the utilitvy's right-of-wavy at
its main nearest the customer's property, and connecting the
meter to the customer's privately owned service line. The
customer shall extend his service line to an exisiing main of
the utility and shzall be sclely resvonsible for service bevond
the meter, Standards of service received by the customer shall

be determined at the metering point. The customer shall not
permit others to connect their water lines or recelve water
service freom nis privately cwned service line. In The event

the utility's main 1s later extended tec the cusitomer's property
line under =ule 5.5., the custcmer shall discontinue the uszse of
his oprivetely cwned service lirne and shall pay z2ll costs and
charges authorizea Dby the rules co¢f the Public Servic
Commission and the rules and tariffs of the utility for water
service from such extansion, the same as 1Z the customer had
not previously lald and recelved service through a private
service line. The previsions of this rule shall zpply tce 21l
persons now o©or hereafter receiving water service through a
crivately owned service line extending from the utility's main
to the »nroperty to be served.

5.2, Quality of walter. )

5.9.1. Purity -- RBll water furnished by a utility
for domestic use, shall be pure, wholesome, poitzble and in no
way dangerous to the health ¢f the consumer. ' -

52.9.2. Fealth Depzrtment -- Every wafter utility
shall comply with the rules of the State Department ¢f Health
governing purity of water, testing of water, operation of
fil<er plants and such other rules they may prescribe, pursuant
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to law, having as thelr ultimate end the purity of water.
§18C-7-6. Inspectiocons and tests.

.1. Meter testing facilities and ecuipment.

[8)]

€.1.1. Testing facilities -- Each utility shzall
vrovide o¢or have access to such laboratory meter-testing
eguipment and other eguipment and facilities asz may be
necessary to make the tests regquired of it by these rules or
cther crders of the Commissicn. The avoaratis and eguipment so
provided shall be subject to the approval of the Commission,
and 1t shall be available at all times for the inspection or
use._ by any member or . authorized representative o©of the

Ceommissiorn.

§.1.2. ‘Tests reguired -- Each utility shall, as a
minimum regulrement, make such tesis as are prescribed under
these rules with such frecuency, and in such manner, =znd at

such places as are herein previded or as may e approved or
orcered by the Commission.

§.1.3, General testing ecuipment -- EZach utility
furnishing metered water service shall own and maintain the
egquipment and facllitles necessary for accurately tftesting all
tvpes and sizes of meters employed for the measurement of water
unlass arrangements shall have been made Lo have such testing
dene in & shop or laboratory containing eguipment that 1s ac-
ceptable to the Commissicn. 21) alterations cor repalzs to
meter festing egquipment, which might affect the accuracy of
such eguipmeni cr the method of operating it, shzll be promptly
reported in writing to the Commission.

a. Meter test sher» -- Each utility shall,
unless specifically excused by the Commission, provide for and
have avazilable such meter-testing shop and instruments and
other eguipment and Zzcilities as may pe necessary to make the
tests reguired by these rules or other orders of the
Cormmission. . Such aguipment and facilities sha-l be
satilsfzctory to and azpproved by the Commissicn and sheaell ke
availzakle at all reascnable times for the inspecticn and use of
any authorized representative ¢f the Commissicn,

ALl testin instruments and other eguipment
shall at a2ll times be accompanied by a certificate signed by a
proper authority giving the date when 1t was last certified and
adjusi- ed, and certificates, when superseded, skall bs kept on
file in the o0iffice of the utility.

ES
i
|
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b. Minimum ecguipment -- Excent as noted in
Rules ¢.1.3.2. and £.1.3.d. =nelow, testing ecuipment shall
consist _of either calibrated _tanks or tanks mounted upon

welghing sceales.. In either C§Sef caribraticens  should bne
provided with markings so that normal errors may be determined
without calculatlign. It is raguired, when tTanks afre mounted

upon welghing scales, that the scales be tested pericdically by
the Consumer Protection Division of tThe State IDepartment of
Labor. Eitner type of eguipment shall be provided with proper
valves, gauges and orifices szo con- structed that the flow may
be wvaried and an accurate check .mdde of the pressure on the
intake side of the meter. . -

c. When meters are tested by weight methoa 1t
is required =tzat utilities whose measure of guantity 1is the
cublc fooz, use tes? equipmant gapzable 9of holding not less than
twe (Z2) cubit feet oI water. -

L, Utilities whose measure of guanitity 1s

the U. 5. gallon shall use eguipment holding not less than
twenty (20} U. 8. gallons. ;

B. Utilities using scales which do not
have calibrated bars to show percent error shall post a chart
showing the percent error based on weight oI water passing
thrcugh meter.

d. Small utilities will, under certain
conditions, ke allowsd to fest meters by cnecking them against
a "Standard Meter" but said standard shall be checked not lLess
than once each month by welghing the water passed by it, the
water so weilghed shall be taken as 8.35 pounds per gallon or
62.43 pounds per cukic Zoot at seventy (70) degrees Fahranheit.
A record of such check tfests, together with the name of the
meterman. verforming sald tests, and the date thersof sghall be

kept on file at the office of the utility.
5.2. Tagging, sealing and cavpling meters.

6.2.1. Tagging meters -- Zach mater shall either
be marked or acccompanied by a record card when instzlled. The
marking or ¢ard must show tThe date o©f the Xast test if <the
meter 1s tested on 2z time basis or the registration (index
reading) and date L1 the meter may be tested on either a time
or” reglstration basis. In no case shall the elapsed time
hetween the date o0of test and the date of installation excsed
four (4) mcnths. — '

6.2.2. Sezling mneters -- All meters tested for
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instal- lation shall be sealed at the time ¢f test by the
meterman performing the tfest. The seal shall e of a type
acceptable Lo the Commission. Those utilitlies wusing a
compression type lead seal shall have as _a sealing tool a
device furnished with a2 die, which shall bear the initials of
the utility. Utilities using a snap tin tipe Seal shall have
the seal stzmped in a similar manner. -

5.2.3. Capping meters -- ALl ircoming meters musth
be capved when removed ZIZrom service and awzilting test. B11
meters that have Dbeen tTested and sesaled or are ready Ior

installation nmust be capped when sealsd and Keot capped until
installec.

0.3, Accuracy regquirements for water meters.

8.3.1. Installation accuracy -- Befcore being
instzlled £for the use o any customer every water meter,
whether new, repsired, or removed from the service for any
cause, shall be in cocd order and shall be adjustad Lo be as
nearly correct as 1s commercizlly practical. Tests shall be
concducted by the utility for adcuracy of registraticn, either
in its shopr or on the customer's premises, by a competent
meterman, who has complied with the rules and regulations cf
the Commission governing the appointment of melermen., However,
a manufacturer's certified test may be accepted in lieu of
utilities' Test of new meters of one-inch (1) or less in size.

6.3.2. Whenever, on installation, pericdic or any

other test, a meter is found to excesd a limit of two percent
(23) fast or siow, 1t must be adjusted sc as Lo register as

nearly one-hundred rexcent (100%) as is commercially
practicable.

£.3.3. The custeom of putting a meter into service
without adjusting i1t, 1f it 1is feound to be less than two
percent (2%) 1n error, 1is prohibited. It is reguired that
meters Dbe adjustec to the highest degree of accuracy,
commercially practicabple, before installation. A tolerahce of
one percent (1%) fast or slow 1s sulificient Zor any utility
wnich carefully supervises its meter shop. Such tolerance

meters will start in service as nearly correct zs 1t is
practicable to have them. It is possible to set 211 but z very
few o0ld style meters within one-half percent (.E5%) correct on
everv adjustment, and these older styles can e sef within one

percent (l%} corresct. It ,shall Dbe understood that the
aliowance of this wariation from correctness doss not mezn thet
the meter is to be sel in error by this amgunt. The ZIclerance

allows onlvy for the umnavoidable irregularity of *he worx on a

-4 -
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commerciali scale, and LtThe aversas
practically zero, substantially a
are slignhtly fast.

e 0of the errcrs should be
many being slightly slow as

€.3.4, After all necessary repairs, - adjustments
and final tests have been made sc that the meter resgisiers
accurately, such meter shall be sezled. It Is recommended fhat
2ll meters of the disg¢ or displacement typ two inch (2") or
less in size, be tested be;ore being inst llea on the premises
of any customer.

.3.5. Meters of the larger sizes may, at the

iscretion of the thity, be tested alter installation. It is
recom mended that for those installations recuiring a =three
inch (3"} or larger meter that there e installed, at the

gxpense ol L“a Lt__ltj, a2 "Test Tee" for use in testing large
disc, currenit and compounda current and disc neters.

.3.68. Meters o¢f tThe current tTvpe can be tested
and »a_;grated more accurately in plzacse. The accuracy of

current meters 1s affected by changes In distribution of
velocities thrcough the meter. Such variation of wvelocity may
occur . to an appreciable degree through change oI nature of
inlet piping. ’

Rl tests To cstermine the accuracy of registration
of any water meter shall be mads with & suifabkle meler prover.

©.3.7. Meter test flow ——- Thne following methed and
formulae are recommended for conduchting tests:

It is recommended that a2l meters he tesited af Thrse rates
of flow; but i1t is reéguired thzt meters larger than onre-inch
(L") be tested at three (3) or more rates according tc the
following takle; the average of these ftests Lo determine the
parcent error:

ALTOWABLE RANGE TEST FLCW RECOMMENDZD TZST RATE FLOW
GALLONS PER MIMUTE . GATLCONS PER MINUTE

Min. Max. Min. Med. Max.
5/3" i 20 5 20
3/4. 2 34 5 24

in 3 53 5 25 53
1 - 1/z" 5 100 5 L0 100
2 8 1e0 T el 100 180
3" 18 - 315 15+ 1540 215
an 28 500 15% 250 530
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*NOTE -- A meter falling to register five percent (5% of the
water passed at those rates marked * should nct be installed
without correction. '

5.3.8. Tests —— How made -- EREgjust the flow
control of the prover to fthe proper outlet to allow water to
rass at the rate of Zfiow as 1is set out im ‘the preceding
paragraph. (The proper corifice to ke used nust be determined
by trizl as the rates of ficow.will vary proporitionately te the
pressure at time of test.) By passing water Through tne meter
under test »kring zhe test dial hand exactly to one of the
division Iines of the dial. Allow water to.flow through meter
arnd intc container untii exactly one or more complete
reveluitions of the test hand take place. -Because the dial of
many meters cannoi be ,read as, accurately as the scale on the
prover; it i1s preferzkd in some _cases to pass water through
meter until meter registers exactly ten gallons (10 gals.) or
twe cublic feet (2 cu. ft.), when testing small meters and mor
when testing large meters.

The percen:i error_intrcduced by reading the welght oI
wa=-er passed tc the nearest ounce is less than one-tenth oI one
percent (1/10 of 1%) when wvolume passed is approximately ten
gallons (10 galis.). Therefore, weight of volume passed may be
taken at the nearest cunce. Idr esase ¢f calculation the weight
of a gallon of water mav be taken as foliows: h

The decimal eguivalents of cunces are as follows:

1l o0z, = ,0825 1b. & oz. = ,375 1lb. 11 oz. = .&875 1lb.
2 gz, = ,125 1lb. 7 ocz. = .4375 1b. 12 oz. = .75 1b.

3 oz. = .1875 lb. 8 cz. = .5 1lb. i3 pz. = .B81l2%5 1lb.
4 oz, = 25 1b. ¢ gz. = .5%z5 1b. 14 o0z. = .875 1b.
5 pz. = 3125 1b. 10 gz, = .622 1lb. 15 oz. = .9375 1b.

The formula for determining the percent tThat a meter
is fast is as follows:

(Meter Zeading - Prover Reading) x 100 = % error fast
Prover Reading
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Example: To calculate .psrcent error fast assume
meter registers ten gallecns ({10 gals.) while wvolume waterx
passed welghs 75 1lbs. 1 oz. Ten gallons (10 gals.) at 8.33
ibs. per gallon esgquals §3.5 1bs. 75 lbs. 1 0z. eguzls 75.0825
lbs. . B, : o

(83.5 - 75.0625 x 100 = 843,75 = 11.24% error fast
75.0825 . 75.0625

The formula for determining the perceni that a meter
is slow 13 as Zcllows:. ) '
(Prover Reading - Meter Readirg) = 100 = 3% error slow
Frover Reading

Example: To calctlate percent erxroxn slow assume
welght of water passed weighs 382 1bs. & oz. while meter
registers ten ga-lons (10 gals.; 92 ibs. 8 oz. equals 22.5 lbs.
Ten gallons (10_gals.) at 8.35 lbs. per galldn egquals 3.5 lbs.

(82,5 =-83.5' ¥ 100 = 200 = 2.72% errcr slow
82.5 _ 82.5 -
£.4. Perigcic test
€.4.1 Meters of disc or current (turbine: type in

& system supplving filitered, clear spring or well water shall
be periocicaily tested as follows:

3/4" or less at least once every 7 yvears

1" 2t lezst once every 5 ¥Years

1-1/4", 1-1/2", 2" at least once every 4 years
3" at least once avery Z years

4" znd larger =2t least once esach year

.4.2. "Periodic test periods" for testing meters
in the system of utilities supplyving water c¢f nignh turbidity,
or of peculiar characteristics, will be determined by the
Commission from time to time. -

£.4.,3. Meters of the current and compound tvbe
shall be clearned at intervals as agreed upcon by the utility and

the Utilities Division of the Public Service Commission..

£.4.4. The time frame for psricdic tests may be
modified. by +the Commission froem ©Time to time utoon the
submission of evidence Dby The utility to substantiate any
request for modification. -
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2.5, _Complaint tests.

f

£.5.1, Procedure -- Upon fermal written
application to the Public Zervice Commission by any cusicmer, a
test shall be made upon the customer's meter by an inspector of
the Commission. The utility cwning the meter shell be notiflied

that sugh test is to ke made and shall 2zve a representative
present to open the meter, assist in the test, adjust and seal

the meter arfter test. A report giving results of the test
shall be made To. the customer and Lhe utility, and a complete

o

record of the test shall be kept in the o¢ffice of the Directo
of the Utilities Division c¢f the Commission. Tf the said meter
shzXll be found to register not more than two percent fast, the
cost o sUth test shall be borrme by the customer but 1f the
meter shall be found to registsr incorrectly Lo Lhe customer's
prejudice mora than two percent, the cost of such test shall be
borne by the vitllity. Ses Rule 38.3. for accuracy regliremernts
and test procedures. A representative of the customer may be
present when the complaint test is made. L

6.3.2. Charge =--- &1 additional ftests shall bke
made &3 socn as practicable. The charges for making such tests
shall be egual to the actual cost cif labor and transportation
incurred by the utility. ’

5.0, Reguest Lests.

5.6.1. " Action reculired -- If any customer shall
reguest in writing a test o0Z The accuracy of itThe meter used by
‘him, and the meter is, not due for periodic test, the utility
shall rotify the customer of the conditions under wnich <the
test will be made by the utility or by a referese. If the
customer shall Then reguest the utlility o proceed with =the
test and remits an amount egual tc ocne-znalf {1/2) of the
scheduled cost 0 a reieres Lest (See Rule 6.5.) but not less
than Five Dollars ($5.00}, the utility shall make the test
oromotly. Tf, when tested, the meter is found toc bes more than
two percernt. (2%} fast, the amcunt advanced shall be »rompily
refunded to thes customer. If the meter is not found to be more
than twe vercent (2%) 1in error, the utility shall retzin the
amount advanced nhy the customer for the Lest.

E.6.2, Customer's priwvilege -—- A customear may be
present when the utility conducts the teszt on his meter cr, if
he desires, mav send an expert o¢r other represzentative
appointed by him, '

6.6.3. Report to customer -- A report giving the
name of the customer reguesting the test, %the cate of the

_48._
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requesi, the location of the premises where the meter had heen
installed, the type, make, size and serial number of the meter,
the date of removal, the date tested, the résult of the test,
and the amount of refund 1f the meter was fourd more than two
parcent (2%) fast, shall bs sucplied to such customer within
Ten (10) davs after the completion of the test.

8.7, Meter testing employees.

5.7.1. Meterman reguired -- Every utility shall
have in its employ or have access to the services of one or
more competent metermen wheose Juty It shzll be Lo perform such
test as mav be necessary Lo determine the aczcuracy of the

utility's meters.

5.7.2. Certification of metermen -- A utility
deslring to certify an empliovee as z mseterman must secure a
cqualification card Ifrom the Commission; have same eXecuted by
The applicant and returnsed ito the Commission; together with a
certification by a responsible represeniative oI the utility as
o the facts contained on the caxd. The Commission will
thereupon issue a card Lo the smployes, "1f the zoplicant's
gualifications are satisfactory, stating that the gqualification
card has been received and filed, and that the emplovee is
authorized to test meters oI the tvpe shown on the card.

8.7.3. Experience required -- No enpioyese of a
urility shall be zuthorized to test meters unless he has had at
least six (8) months' experience in z utility water-meter shop,
or egquivalent experience, vart <f which time must have keen
spent working on the type meter for which authority to test has
been reguested. 211 tests mnmust »e mades by an authorized
meterman.

£.7.4, Reports to Commission —-—

File on c¢r bhefore

a. Facnh utilif 1
T ©of the men in its emrloy

it
Fegpruary 1st, each vyear, =z 11
allthorized o Test meters.

b. Tne utility shall nectify the Commission and
shall take up and return the meterman's card when a certified
meterman ceases Lo be in 1ts employ.

§15C-7-7. Safety reguirements.

7.1. Accildents. - ) .

Every uitiiity shall kesp a record of every accidental

..40._
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happening in connection with the operation of 1its plan?t,
station, property, and eguipment, whereby any person shall have
bPeen killed, or sericusly injured, or any property damzged or
destroved, with full statemenft of the cause of such accident,
and the precauticns taken to vrevent similar accidents ir the
future,

i
in
<

!




7-forms
{(Front)
) QUALIFICATION CARD FOR WATER METERMAN
Name — - - _ i2ge Date
Address o - T - - _ i ]
Title - T =
Implover . _ _ Shop Locatisn
Supervisor-Name . . Title -
GENERAL EXPERIENCE
Type of Work Company Years
*METER EXFERIENCE
Type Meter Nature of Work Company Years
Testing-
Disc or Displacenient 7 -
Current ) —
Compound - B

Tire Protecticn

Testing and Repaliring-
Disc - - -
Currzent : ] . R S
Compeund ]
Firg Zroctecticn oL : .

Remarrs: o

*3tate, under remarks, in detail the tvpe cr kind cr woxk dcne on meters.

Should this application be appreved, I will test all water mezers in accordancs
with the Rules and PRegulatiocns for the Government of Water Utilities of {he rTuklic
Service Commission ¢f West Virginis, and will neot ssal or appreve for installaticn any

.

meter that deoes nst meet all of the reguirements of the kules and Regulations for the
Gevernment of Water Utilities of the Public Service Commission of Wes:t Virginila.

Signature




{(Back)
CERTIFICATE BY RESPONSIBLE REPRESENTATIVE OF THE UTILITY

& the

Mame - - T Title T ' . Water Company ”

certify that I have read the gusstions and answers on this cazxd, relative to the

and that they are true and correct

e c— - -

experisnce of

c¢ertify that the above named

Disc . Current Compouid
faithfully and honsstly discharge the

duties of meterman.

Signature

TO BE FILED BY THE FUBLIC SERVICE COMMISSION

The above amployee has been suthorized Lo test Water Msters as shown below:

Testing and
Testing Repairing

Tisc . o .
Current ,W ) - _ . _ _ ,," _ —

Compound _

P.S.C. of W.Va. Emplovee




P.3.C. W. VA. FORM NO. 14-W _

Lt-achment A

Page 1 of 2 - .
{Insert Company Mame Here)

NOTICE OF SCHEDULED TERMINATICN OF SERVICE
AND CUSTOMER RIGETS

We have scheduled your water service provided at
(address)

_for termination on or after

s

(date)

This action has been taken for the following reason(s):
(Include reason and facts resulting in decisin to terminate service).

If your service is terminated vou may be subject to additional charges involving reconnect
fees and deposit requirements in order o restore service. _

YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOU BELIEVE
ANY OF THE FOLLOWING CONDITIONS APPLY TO YOU: .

Any portion of the bill 15 in dispute

You are being charged for service not received

The information above is incorrect _

You are unable to pay the bill in accordance with the billing, and termination of
service would be especially dangerous to the health or safety of a member of your
household _

You are able to pay only in installments

tn

If the reason for your challenge is 1, 2, or 3 above, you will have to pay any amount not in
dispute. If the reason for your challenge is 4 or 5, we will attempt to negotiate a deferred
paymeni plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO
PROTECT YOUR RIGHTS UNDER THIS RULE:

(Provide instructions for contacting the appropriate utility
personnel by telephone and mail, including business hours)

You should alsc inform us if you are 65 years or older, or regardless of age, if you are
physically, mentally, or emotionally incapacitated.

Once you have notified us of your challenge, we will schedule a meeting at the business
office nearest to your residence and try to resolve your problem. At your option, the discussion
of your challenge may be made over the telephone. IF YOU ARE NOT SATISFIED WITH
OUR DECISION AT THIS MEETING, YOU WILL HAVE SEVEN DAYS IN WHICH
TO FILE AN APPEAL WITH THE PUBLIC SERVICE COMMISSION OF WEST
VIRGINIA. You will be required to pay your current bill while the appeal is pending. There is
no charge associated with filing an appeal and you may do so without the assistance of an

attorney.




P.S.C. WVA FORM NO. 14-W

Attachment A
Page 2 of 2

To file an appeal with the PSC, vou may call this toll free telephone number 1-800-642-
8544 or write to this address:

Utility Appeal

Public Service Commission of West Virginia
P.O.Box 812

Charleston, West Virginia 25323

If vou are’in need of assistance to pay your bill you should contact the following agencies:
{List agencies in service area). ) '

If you desire the assistance of a lawyer with regard to the scheduled termination and are

unable to pay for legal counsel, contact one of the following low income legal assistance
organizations. (List agencies in service area).




(Front)
WATER METERMAN'S CARD

-

PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charleston, West Virginia

Date

Name of Emploves
is hereby authorized to test and repair the {ollowing tvpe or tvpes of water meters:

Testing Testing and Repairing

Disc ) S - . _
Current B 7 — ‘ — i
Compound i 7 ———e . _ - -

Utility ' e N
Shop Location ™ ~

~ P.S.C. of W. Va. Employce

(over)

{Back)
This card must be remurned tw the Utlities Division, Public Service Commisston of West Virginia by the

when 7 _leaves the employ

of the COIMpANY OT Ciases {0 serve as melermart.




. Form E. D. No. 1
WATER UTILITY REPORT
REPORT OF METERS, CUSTOMERS AND REFUNDS
- TO THE
UTILITIES DIVISION
THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
CHARLESTON

THIS REPORT TO BE MADE MONTHLY BY UTILITIES HAVING 300 OR MORE METERS
THIS REPORT TO BE MADE QUARTERLY BY UTILITIES HAVING LESS THAN 300 METERS

Name of Utility . ___ Address

Names of Towns Covered by This Report - o -

Period Covered by Previous Report _ _ _ To
Period Covered by This Report ] To

*Number of Old Meters from Service Tested During This Period Were:
More than 2% slow 1% 10 2%, inclusive, slow . less than 196 slow
Total Slow ' i h .
More than 2% fast 2 1% 10 2%, mcIus;w fast __ ~iless than 1% fast
TowiFast } ) '
**Number of New Meters, or Old Meters not from Service Tested Dunnﬂ this Period
Total Meters Tested During this Period . ,
Number of Tests Made at Customer's Request as per This Repori e
Number of Tests Made at Commission's Request as per This chcm :

. Number of Meters Past Due for Test . oo srcvreee e e v e e rrme e emen e srmen ‘
Mhetered Unmetered Total
Customers Customers  Customers
Number Domestic CUSTOmETs Served oo aare e san e erreeeranee

Number Commercial Customers Served oo e
Number Industrial Customers Served .. et
Total Domestic, Commercial, Indusmal Cuslomers ................................ .
Number Public Fire Protection Customers Served ...

Number Private Fire Protection Customers Served ... viceecoceeeme s
TOTAL NUMRER OF CUSTOMERS -

ALL CLASSES .. ey g A AT ane s e e e A e e n et
*Number of Remnds to be T\flade Accoum Fast Meters Found Durmg This Period
Tetal Amount of Refund Account of Fast Meters Found During This Period
*Nurnber of Customers t5 be Billed Account Siow Meters Found During This Period
Total Amount to be Billed Account of Slow Meters Found During This Period _
Report Covering Meter Tests Approved By: Report Covering Customers and Refunds Approved By

- Title ) ’ - Title

NOTES:

All spaces on this report MUST be tilled in using "O" or the word "none” where applicable.

*Make special note if any Meters more than 2% fast or slow recorded above were used 10 measure service for
company's use, free customers, customers whe had a minimum bill for the 3 months previous to date of test, or any
other special condition, N

**All New Meters must be tested and a record made of their condition before being installed, but a report of their

. percent condition is not reguired.




Public Service Commission
Richard E. Hitt, General Counsel

201 Brooks Street, P.O. Box 812 - - ' Fhone: (304) 340-0317
Charleston, West Virginia 25323 FAX: (304) 340-0372

December 7, 1995

Judy Cooper, Director
Administrative Law Division
Secretary of State’'s Cffice
Building 1, Suite 157K

1900 Kanawha Blvd. E.
Charleston, WV 25305-C771

Re: Water Rules
Seriss 7

Dear Judy:

Enclosed is the Commission’s final rulemaking concerning the
Water Rules. We have included a diskette which includes the full
text of the rules with the final changes as well as the forms. If
vou discover any problems with any of this material, please bring
those problems directly to my attention.

Sincerely,

%ohuﬂ g p /L/W?L ;{f%_

Richard E. Hitt
General Counsel

REH/cbd
Enclosure




KEN HECHLER.
Secretary of State

MARY P. RATLIFF
Deputy Secretary of State’

STEFHEN N. REED
Daputy Secretary of State

CATHERINE FREROTTE
Executive Assistant

Telephone: (804) 558-6000
Corporations: (304) 558-8000
FAX: {304) 558-0900

) ) VYA DL SERVICE
STATE OF WEST VIRGINIA =0
SECRETARY OF 3TATE © ~ 77"
~ Building 1, Suite 1587-K
1900 Kanawha Bivd., East
Charleston, WV 25305-0770

TO:_ Howard Cunningham

AGENCY :

FROM: JUDY COQOPER, DIRECTOR, ADMINISTRATIVE LAW DIVISID

DATE: May 8,

Public Service Commission

WILLIAM H. HARRINGTON
Chief of Staff

JUDY COORER
Director, Administrative Law

PENNEY BARKER
Supervisor, Corporations

{Plus ail the volunteer
help we can gst)
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THE ATTACHED RULE FILED BY YOUR AGENCY HAS BEEN ENTEREEF&NTO“ R

COMPUTER SYSTEM.
CORRECTIONS.

PLEASE REVIEW,
IF THERE ARE NOC CORRECTICKNS,
AND EETURN IT TO THIS OFFICE.

THE RULE FOR YOUR RECORDS.

PLEASE RETURN EITHER

PROCEF AND RETURN IT WITH A
PLEASE SIGN THIS MEMO
YOU WILL BE SENT & FINAL VERSION OF

THE CORRECTED RULE OR THIS FORM WITHIN TEN

(10} WORKING DAYS OF THE DATE YOU RECEIVED TEIS REQUEST. CALL IF
YOU HAVE ANY QUESTIONS.

SERIES: TITLE: _150 Public Service Commissicn
* THE ATTACHED RULE HAS BEEN REVIEWED AND IS CORRECT.
SIGNED:

TITLE OF PERSCON SIGNING:

DATE:

RS AR R AR R R E R EEEE R R R o

* THE ATTACHED RULE HAS EEEN REVIEWED AND NEEDS CORRECTING. THE

CORRECTIONS

(&LMTN MARKED. ;
STGNED : >L M gb
TITLE OF PERSON SIGNING:_éemmL. Caq,;gez,

DATE:

5-2j-9¢%

HNCTE: IF YOU ARE NOT THE PERSON WHO HANDLES THIS RULE, PLEASE

FORWARD TC THE CORRECT PERSON.




