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P.3.C.
Leg. Rule/Adm. Reg. 24-1
SERIES VI e -

IN THE MATTER CF amendment to Rules 2.02(2)(k};
2.02(8) and 2.03 of the Commission’s Rules and
Regulations for the CGovernmeni of Telephone
Utilities.

FISCAL NOTE .

This is & fiscal note isgsued pursuant te W.Va. Code §§29-A-3-4,
5, 9, and §24-1-7 relating to the Commission's General Order No.
187.8 . S - .. - '

I. QOBJECTIVES CF THE RULE

The objective of this rulemaking is to amend Rules 2.C2(2)(b);
2.02{6) and 2.03 cf the Commission's Rules and Regulations foxr the
Government of Telephone Utilities to provide customers whe have been
notified that telephone service is to be terminated an opportunity to
enter into a reasonable deferred payment plan and to provide certain
procedural rights. The amendment alsc changes notice reguirements

before termination.

II. CCSTS CF IMPLEMENTING THE PROPOSED RULE

There will be no significant implementation cost relating to the
amendment te the rule for the State of West Virginia or for persons
affected by the amendment.

III. TEE EFEECT THIS MEASURE WILL HAVE ON THE COSTS OR REVENUES OF

STATE GOVERNMENT (Information regquired by fiscal notes for
either House of the Legislature).

None.

IV. ECCNOMIC IMPACT OF THE RULE ON THE STATE OR ITS RESIDENTS

The rule will allew residents in economic distress to enter inte
reasonakle deferred payment plans to pay for arrearages on telephone
bills. It will have minimal economic impact on the state as a whele.

DATE: _ rebruary 4, ublic Service ,Commission

, 1993 AGENC

SIGNATURE COF AUTHORIZED REPRESENTATIVE:




SUMMARY OF PROPOSED RULES

The amendments to the rules provide the customer who has been
notified that telephone service 1s tec ke terminated for nonpayment an
cpportunity to enter into =a reascnable deferred payment plan. It
provides for the customer to be able to appeal the reasonableness of
the plan to the Public Service Ccmmission. It alsc reguires
notification before termination in the case a payment is not received
on a deferred payment plan. The amendments also change the notice

regulrements before a utility can terminate service.
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TEXT QF PROPOSED RULES AS AMENDED

RULE 2.02{(2)({(b)

1.

A customer whe fails to pay bills before. thE%ﬁbét eﬂp %Em
due in accerdance with the telerhone company Emg%gkdw%i
billing practices, and who further fails to pay such bills
within the time interval (prescribed by the regulations of
the telephone company on file with the Commission) specified
in any notification that service will be discontinued for
nonpayment, (regardless of whether or not service was
discontinued for.nonpayment), may be reguired tec pay such
bills together with a reasonable reconnection charge and
reestablish his credit by depositing the amcunt prescribed
in Sectien 2.C2, paragraph (3) of these Standards. Howgver
residential custcmers shall be entitled to enter into a
deferred payment plan as described in 2.02(8)(e).

A customer may be regquired to reestablish his credit in
accordance with Section 2.02, paragraph (3) of these.
Standards in case the conditions of service or basis on
which credit was originally established have changed
materially.

RULE 2.02(6)

(6)

Denial or Discontinuance c¢of Service

(a) The telephone company may refuse, deny, or discontinue

service, as appropriate, for failure on the part of the

applicant or a customer to establish or reestablish credit -
in accordance with these Standards or for nonpayment of a o
delinguent bill owed to the telephone company for service T
furiiished. Delinguency under thisg provision shall apply tc

previous or existing service, whether at the same or ancther
location and alsc be in accord with the provisions of

Section 2.02, paragraphs (2) and (4), and Section 2.04,

paragraph (c), of these Standards.

(b) The telephone company shall give written notice

sent first class mail, return postage guaranteed, address
correction reguested, at least ten (1Q) davs prior to the
scheduled termination. At the time notice is given, a
residential customer shall be advised of his rights under
Rule 2.02 (6){e). The phone company shall also provide
notice in person or by telephone at least twenty-four (24}
hours prior to the scheduled sexvice terminastion unless it
iz reasonably established that the premises are not
permanently inhabited. gOREAZE/YHE/ FUEESNEr/BLIoE /1S
AYBLBRRELE LB/ ABA L g/ IME S AR LSRR /BE /L H R IALEALY SR/ 2B
AYSEEPABEH / BEAA L E WO BT/ ERB A BRI BT/ B/ R FBECAEIER /AR B ARY L
THE/ AAY Y E & /MAS /B XA/ BEL BBV /B /S B /e XX/ /2K S EHA

WYX HIAL L/ /BAGH/ A SV AL f A EE /WY VY /BE/ CORE LY WER YA/ AT EIAL S




Discontinuance ¢f service will not be made on a day
preceding a day on which the Business 0Office is not open to
accept payment. Furthermore, discontinuance of service
shall not be made earlier than 8:00 a.m., ner later than

4:00 p.m.//gA/BUeH/AEL S

{c}) 1f, prior to termination of service, the utility
receives notice from the customer {(a)} that anv portion of a
bill is in dispute, (b) that he is being charged for service
not tendered, (¢) that any information resulting in the
utilityv's decisicn to terminate is errcneocus, or (&) that he
is unable to pavy for such service in accordance with the
requirements of the utility's billing and that termination
or service would be especially dangerous tec the health or
safety cf a2 member of the customer s hougehold, the utlllty
shall preovidas &n opportunlty to the custcmer for
presentation of his complaint to a designated managerial
employvee, who is empowered to rescolve the dispute. The
hearing shall take place at the business office nearest to

the custcmer's residence. The customer shall have seven {7)
days from the date of the utility's degisien to file an
appeal with the Commission. Service may not be terminated

from the date the utility receives notice of the customer
complaint until the expiration of the seven (7) day appeal
periocd, or during the pendency of an appeal tc the
Commission. Anv amcunt not in dispute must be paid by the
customer in order to pretect his rights under this rule.

{d) In the event a customer is backkilled any amounts,
including but not limited te, amounts resulting from
misapplication of a rate in any item normally a part of
monthly local service charges, service shall be denied or
discentinued for failure of the customer to pay such
amounts, only i1f the customer refuses to negotiate, and
subsaguently meet payment arrangements mutually satisfactory
to both parties.

(&) Anv residential custcmer who has been notified that
telephone service is tc be terminated fo¥ non-payment of
bills shall be given the opportunlty to enter intc a
deferred payment agreement, provided that the customer has
demonstrated an inability to make payment in full, The
customer shall be informed at the time a disconnect notice .
is issued of the avallablllty of a reasonable pavment plan.
The conditions surroundlng the deferred pavyment agreement
shall be as follows

1. The details of the deferred pavment agreement are
to be negotiated between the utility and the customer
and may consider several factors, including, but not
limited to the following: amcunt of the bill; ability
of the customer to pav; payment historv; time the debt
has kbeen ocutstanding; reasons why the debt has been

cutstanding:; and any other relevant faciors: provided
+hat The agreement requires payment of the current biil
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or a reasconable prospective budget amount plus a
specific amount per month on the arrearage.

2. Once a deferred payment agreement has been
established, if the customer's financial conditions
c¢hange and the existing pavment works a hardship, the
utility shall renegetiate the payment agreement,

consistent with the provisicons of Rule 2.02 {(6)(e)(1).

3. The deferred payment agreement shall include
language informing the customer of the right to appeal
the reasonableness of the proposed payments to the
Public Service Commission. ) ' '

4. During the appeal, service mayv nct be terminated,
previded, however, that the current kill must be paid
hy the customer in order Lo protect his rightsg under
this rule.

5. If the deferred payment is not received, the
utility may terminate service onlv after it has mailed
written notice, by first class mail, to the customer at
least five (5) calendar davs prior to termination,
provided, that at the option of the utility, either
persconal contacht or telephone contact may be
substituted for contact by first class mail. I£f the
customer makes the delincuent payvment within that
notice period, service shall not be terminated.

2.03 REASQNS FOR DENYING SERVICE

The telephone company may suspend or terminate the
service for the following ré&asons:

(1)

Nen-payment of any sum due for service and not in bona

fide dispute provided that Rule 2.02(6)(e) is complied with
for residential customers.

(2)
(3}
(4}

(3)

(6)

Making of nuisance calls.
Abuse of party line service.

Violation of or non-compliance with Commission
regulations of FCC technical reguirements.

Failure to comply with laws applicable to telephone
service.

Failure to permit the company reasonable access to
company eguipment.
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TITLE 150

LEGISLATIVE RULE
PUBLIC SERVICE COMMISSION

SERIES 6
RULES AND REGULATIONS FOR THE GOVERNMENT
OF TELEPHONE UTILITIES

8150-6-1. General.

1.1. Scope. -- These rules govern the operation
and service of telephone utilities subject to the juris-
diction of the Public Service Commission of West
Virginia pursuant to West Virginia Code §24-2-1.

1.2. Authority. -- W.Va. Code §24-1-7, §24-2-1, $324.

2-6 and 8; §24-2C-1, §24-8-1
1.3. Filing Date. -- March 1, 1988
1.4, Effective Date. -- April 29, 1988

1.5, Policy. The Public Service Commission of
West Virginia and the regulated telephone companies
have a joint responsibility to the citizens of West
Virginia te insure a quality of adequate communica-
tions services that meets the general need reguire-
ments of the public, provides the public with a high
degree of reliability and convenience, and contributes
substantially to the overall economic progress of the
State of West Virginia.

To accomplish this objective, these telephone serv-
ice regulations are established which state the abjec-
tives needed to provide the best possible telephane
service consistent with modern technology.

1.6. Application. The telephone service rules
promulgated herein shall apply to all telephone com-
pany operations in the State of West Virginia that are
subject to the jurisdiction of the Commission.

(1) The rules promulgated by the Commission
shall establish reasonable standards to the end that
quality service, i.e., that which is adequate and satis-
factory, is rendered to the telephone using public in
the transmission of both local and long distance mes-
sages. :

(2) [funreasonable hardshiptoa telephone user
or telephone subscriber, or to the serving telephone
company results from compliance with any Commis-
sion rules, application may be made to the Commis-
sion for modification of the rule, or for temporary
exemption from its requirements,

(3) The adoption of these rules by the Commis-
sion reserves the authority of the Commission to
grantexceptions and exemptions to and from its regu-
lations under available procedures. The definitions
contained herein are an integra! partofand are treat-
ed as regulations. -

{4) The rules promulgated herein shall in no
way relieve the telephone company from any of its du-
ties under the laws of the State of West Virginia or
fromany other rules or directives of this Commission.

1.7. Definitions. In the interpretation of these
rules, the following definitions shall be used, subject
to the provisions of each company's applicable tariffs.

(1) "Base Rate Area" -- The portion or portions
within each exchange area, as set forth in the tele-
phone utility's filed tariff, in which base rate area
rates for urban grades of lines without mileage or
zone charges apply. Urban grades of exchange lines
within this area are offered at rates that do not vary
with the distance from the central office or exchange
rate center.

{2} "Business Rates" -- Service is classified and
charged for as business service where the use is pri-
marily or substantially of a business. professional,
institutional or occupational nature, or where a busi-
ness directory listing is furnished, except as provided
in each telephone company’s applicable tariffs.

(3) "Busy Hour" -- The hour having the highest
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central office traffic load.
o -~ 1
&Rl A8 »
(27 "Busy Season" -- That pericd of the year
during which the greatest volume of traffic is handied
in the central office.

A
LT onITaas
{a}"Ca!ls" Customers'telephone messages at-

tempted

) "Central Office” - A switching unit in one
1) location of a telephone system which provides
service to the general public, having the necessary
equipment and cperating arrangements for terminat-
ing and interconnecting customer lines and trunks.
More than one {1) central office may be located inthe
same building.

(T) "Channel” -- Is an electrical path provided
by the telephone company between two (2) or more
points, furnished in such a manner as the telephone
company may elect whether by wire, radio or a combi-
nation thereof and whetheror notby a smgle physical
facility or route,

(8) "Class of Service” -- A description of tele-
communications service furnished to a subscriber
which denotes such characteristics as nature of use
(Business or Residence} or type of rate (Flat Rate or
Message Rate). Classes of service are usually subdi-
vided into classifications, such as individual line, two
(2) party, or four (4] party.

(9) "Commission” -- The Public Service Com-
mission of West Vlrglma

(10) "Customer Trouble Report” -- Any oral or
written report from a subscriber or user of telecom-
munication service definitions shall be usad, subject
to the provisions of each company's applicable tariffs.

(11} "Customer Trouble Report” -- Any oral or
written report from a subscriber or user of telecom-
munication service relating to a physical defect or to
difficulty or dissatisfaction with the operation of
telecommurnication facilities. One (1) report shall be
counted for each oral or written report received even
though it may duplicate a previous report or merely
involve an inquiry concerning progress on a previous
report. Also, a separate report shall be counted for
each telephone or PBX switchboard position reported
in trouble when several items are reported by one (1)

customer at the same time, uniess the group of troub-
les so reported is cleariy related toa common cause

112) "Exchange” -- Iz a unit established for the
administration of communications service under the
provisions of each telephone cempany’s appiicable
tariffs. [t consists of one {1t or more central offices
together with associated plant used in furnishing
service,

{13 "Classification of Service” -- The number
of parties tmain stations) served on a telephone line.
such as one (1) party, two (2) party, four (4} party, etc

{14) "Held Order" -- An application for estab-
lishment of basic exchange service not filled within
thirty {30) days of the date which the prospective cus-
tomer desires service.

{15) "Held Regrade” -- An application for re.
grade of service not filled within thirty (30) days of
the date which the customer desires service.

(18) "Individual Line Service" -- A classifica-
tion of exchange service which provides that only one
{1)mainstation shall be served by the circuit connect-

ing such station with the central office equipment

(17) "Intercept Service" — A service arrange-
ment provided by the telephone company whereby

. calls placed to a disconnected or discontinued

telephone number are intercepted and the calling par-
ty informed that the called number has been
disconnected, or discontinued, or changed te¢ another
number, or that calls are being received by ancther
telephone, etc.

{18) "Interexchange Trunks" -- A transmission
path, including the conductor or conductors and asso-
ciated equipment, connecting two (2) exchanges.

(19) "Line" -- A general term used in communi-
cation practice in several different senses, the most
important of which are:

(a) The conductor or ¢conductors and support-
ing or containing structures extending between sub-
scriber stations and centrai offices.

{b) The conductors and circuit apparatus as-
sociated with a particular communication channel.
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(¢) Any comrmmunication'channel between two
i2) points disregarding the method of its derivation

(20) "Local Calling Area” -- The entire area
within which are located the stations which a custom-
er may call at the local rates and charges applicable
inaccordance with each telephone company's 2applica-
ble tariffs. --

(21) "Local Exchange Service” - The service

provided in an entire area within which are located
the stations which a customer may call at local rates
and charges applicable in accordance with each tele-
phone company's applicable tariffs.

(22) "Extended Area Service" -- A type of tele-
phone service furnished under local tariff provisions
whereby subscribers of a given exchange may com-
plete calls to and receive calls from one (1) or more
exchanges without the application of long distance
message telecommunications charges.

(23) "Local Message" -- Is 2 communication be-
tween a calling station and any other station within
the local service area of the calling station.

{24) "Local Message Charge” -- The charge that
applies for a completed telephone call that is made
when the caliing station and the stations to which the
connection is established are both within the same lo-
cal calling area, and a local message charge is appli-
cable. -

(253) "Local Service Charge" -- The charge for
furnishing facilities to enable a subsecriber to send or
receive telecommunications within the local service
calling area. ‘ - o

(26} "Long Distance Service" -- [s that of fur-
nishing facilities for telecommunication between sta-
tions in different local service areas in accordance
with the regulations and schedule of rates specified in
each telephone company's applicable tariffs.

(27) "Main Station” -- A telephone directly con-
nected to a central office by an individual or party line
circuit. Inthe case of PBX service, each trunk may be
considered a main station. For Centrex service, trunk
equivalents may be used for determining the number
of main stations.

(28) "Message” — A complete customer
telephone call.

{29) "Message Unit" - A unit used for hilling
message rate services and/or measured optional call.
ing plans.

(30) "Message Razte Service" - A ¢lassification
of local service {other than public or semi-public tele-
phone service) under which a customer pays a certain

- -monthly charge entitling him to use the number of lo-

cal messages, as specified in each telephone compa.
ny's epplicabie tariffs.

(31) "Message Toll Service” -- Same as iong dis-
tance service,

(32) "Outside Plant” -- The telephone equip-
ment and facilities installed on, along, over. or under
streets, alleys, highways, or on private rights-of-way
between the central office and customers’ locations or
between central offices.

(33) "Party Line Service"” -- A classification of
exchange service which provides for a number of
main stations to be served by the same central office
line.

(34) "Premises™ -- A term used to denote contin-
uous property occupied by a customer either under
lease or ownership as administered by each telephene
company's applicable tariffs,

(33) "Public Telephone Service" -- [s a main

- station installed at the telephone company's initia-

tive, or at its option, for furnishing service to the
general public. [t is an individual line subscriber
service usually equipped with a coin collecting tele-
phone instrument,

(36) "Regrade” -- An appiication for a different
class of service,

{37) "Station" -- [s the network control signal-
ling unit, data set, or other equipment provided by the
telephone company on the customer's premises which
enables the customer to establish the communica-
tions connections and to effect communications
through such connections.

(38) "Subseriber” - See "Customer” as defined
in Section 2, Article 1, Chapter 24 of the West Virgin-
ia Code, as amended,

(39) "Tariff" -- The entire body of rates, tolls,
rentals, charges, classifications, rules and regula-
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tions filed with the Commission by a telephone com-

pany.

{40) "Telephone Company”™ .- Any person, firm,
partnership, or corporation engaged in the business of
furnishing telephone communication services to the

public under the jurisdiction of the Public Service . =

Commission of West Virginia.

(41) "Traffic” -- Telephone call velume, based

on number and duration of messages. - -

{42)"Emergency Telephone System" -- Means a
telephone system which through normal telephone
gervice facilities automatically connects a person di-
aling the primary emergency telephone number to an
established public agency answering point,

(43) "Public Agency" -- Means the State, and
any munieipality, county, public district, or public
autherity which provides or has authority to provide
fire-fighting, policy, ambulance, medical, rescue or
other emergency services.

{44) "Emergency Services Organization” -
Means the organization established under Article 5
(§815-5-1 et seq.), Chapter 15 of the West Virginia

Code, as amended. ! S I

(45) "Public Safety Unit" -- Means a functional
division of a public agency which provides fire-fight-
ing. policy, medical, rescue or other emergency serv-
ices, . - - -

1.8. Uniform System of Accounts,

{1) Under the authority of the West Virginia
Code, Chapter 24, Article 2. Section 8, all local ex-
change telephone companies shall maintain a "Uni-
form Systermn of Accounts”, as promulgated by the
Federal Communications Commission effective Janu-
ary 1, 1988, and contained in Part 32 under Title 47 of
the Code of Federal Regulations, as subsequently re-
vised by this Cornmission by rule or decision. Interex-
change carriers shall maintain adequate accounting
records such that each interexchange carrier will be
able to comply with the annual reporting require-
ments of this Commission.

(2) Each telephone company will inform the
Commission, concurrent with informing the Federal
Communications Commission, of its intention to fol-
low new accounting standards prescribed by the Fi-

RSB

nancial Accounting Standards Board lor successor
duthoritative accounting standard-setting groups!
Changes in accounting standards wiil automatically
take effect ninety 190} days after the telephone com-
pany notifies the Commission, unless the Commission
notifies the company to the contrary

-(3! For the purpose of securing uniformity in
the applications of this svstemn ail questions of doub:-

_ ful interpretation of accounting rules are to be sub-
-mnitted to the Commission for consideration and deci-

sion.
§150-6-2. Customer Relations.
2.1. Customer billing.
7 (1

{a} Bills to customers shali be typed or clear.
ly printed, rendered monthly, and shall contain a list-
ing of all charges and the period of time coverad by
the billing period. Local service charges for residen-
tial and commercial customers shall be itemized at in-
itiation of service, whenever a change is made in local
service, and once annually. This itemization shall list
separately all items such as extensions and other
items for which a flat monthly charge is made. How-
ever, the telephone company is not required to item-
ize changes made in local commercial ssrvice for
Centrex and large PBX customers.

- (b)Statements itemizing message toll charg-
es, if applicable, shall be included in bilis to custom-
ers and shall show place, date, time, duration, and
discount for each such toll charge made. The discount
may be shown either as a percentage amountor as a
dollar figure, provided it appears in understandable
form. The statement shall further show on which
rate schedule the call is being billed. (Direct, Dialed,
Operator Handled, Person to Person, etc.).

(2)

{a) Each telephone utility shall transmit by
mail to each of its basic residential and business cus-
tomers a clear and concise statement of the existing
rate schedule applicable generally to residential and
business customers.

(b) Such written statement shall first be
transmitted by hand or by mail to all such customers
upon application for service; and
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1. to all customers within sixty (60) days
of a final order of the Commission in a general rate
case; and, in any event,

2. to all customers not less frequen:ly
than once each calendar year.

{¢) Such written statement may be transmiz-
ted together with the customer's billing or in such
other manner as the Commission deems appropriate.

{3} Disputed bills. _

In the event of & dispute between the customer
and the telephone company respecting any bill, the
telephone company may require the customer to pay
the undisputed portion of the bill and shall make such
investigation as may be appropriate to the particular
case, and report the result thereof to the customer. In
the event the dispute is not reconciled. either party
may make application to the Commission for review
and disposition of the matter.

{4) Service interruptions.

Whenthe use of service or facilities furnished by
the telephone company is interrupted due te any
cause other than the negligence or willful act of the
customer or the failure of the facilities provided by
the customer, a pro rata adjustment of the fixed
monthly charges involved will be allowed for the serv-
ice and facilities rendered useless and inoperative by
reason of the interruption whenever said interruption
continues for a period of forty-eight (48) hours or more

‘from the time it is reported to or known to exist by the

telephone company, except as otherwise specified in
the telephone company's applicable tariffs. For the
purpose of administering this regulation, every
month is considered to have thirty (30) days.

{5) Payvment shall not be delinquent less than
twenty (20) days after such bill is mailed to the cus-
torner.

2.2. Credit Considerations.
{1) Establishment of credit.

fa} Applicants for service - Before service is
rendered, an applicant for service, in addition to com-
plying with all other applicable rules and regulations,
may be required to establish satisfactory credit. The
applicant shall be notified promptly of such require-

_ ment 0 prevent any undue delay in the furnishirg of

service. Any applicant who has not established nis
credit, a5 provided under this Section. may be re-
Guired to pay any service account in an amount squal
to ong 1) month's estimated average total bill for all
services before service is established An advarce
payment sha}ll not relieve the applicant of his respon-
sibility to establish satisfactory credit, The intent of
this regulation is to provide maximum requiremerts
for use to protect revenues {rom known credit risks
and not as a substitute for reasonable business jude-
ment.

1. Inthe case of an applicant for residen-
tial service, credit will be deemed established ifl

A. The applicant owns the premises to
be served, provided the credit of the applicant is not
otherwise impairad,; or

B. The applicant demonstrates by ap-
propriate means that his credit is acceptable to the
telephone company. Indetermining whether the cred-
it ofthe applicant is acceptable. the telephone compa-
ny may request the following information from the
applicant and shall consider it: Name of employer.
place of employment, length of service, the names of
credit references; or

C. The applicant has been a customer
of a telephone company for a similar type of service
within a period of six {8) consecutive months preced-
ing the date of application unless records of such per-
son show that during the last twelve (12) consecutive
months of that service period. service was denied or
disconnected for non-payment; or

D. The applicant furnishes a guaran-
tor satisfactory to the telephone company to secure
payment of bills for the service reguested; or

E. The applicant makes a cash depos-
it. Such deposit shall not be more than one-tweifth
(1/12) of the annual estimated charge for the residen-
tial service' Provided, however, that this rule shall
not affect residential customer security deposiis re-
quired by a utility prior to the passage of West Virgin-
ia Code §24-3-8 on March 12, 1983, -

2. In the case of an applicant for business
service, cradit will be deemed established if:

A. The appliant owns the premises to
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be served, provided the credit of the applicant is not
otherwise impaired, or

B. The applicant demaonstrates by ap-
propriate means that his eredit is acceptable to the
telephone company Indetermining whether the cred-
itofthe applicant is acceptable, the telephone compa-

ny may request the ilowing information from the

applicant, and shall consider it: Name of the business
and the name of its officers or owners: type of organi-
zation,e.g..individually owned business, partnership.
corporation; nature of the product or service provided:
length of time established; other telepnone service,
present or previous; banking references and other
sources of credit information which may be guickly
and Inexpensively contacted by the telephone compa-
ny and any other information pertinent to the deter-
mination of the credit standing of the applicant; or

C. The applicant has been a customer
of a telephone company for a similar type of service
within a period of six (€) consecutive months preced-
ing the date of application unless records of such pre-
vious service show that during the last twelve {12)
consecutive months of that service period, service was
denied or disconnected for non-payment, or the appli-
cant had more than one (1) occasion during such
twelve (12) month period in which a bill was not paid
within the period prescribed by the reasonable regu-
lations of the telephone company on file with the
Commission; Provided, that the average total month-
ly bill for all services rendered during such twelve
{12) month period was equal to at least fifty percent
(50%) of that estimated as the average total monthly
kill for the service being applied for, and Provided

further, that the credit of the applicant is not other-

wise impaired; or

D. The applicant furnishes a guaran-
tor satisfactory to the telephone company to secure
payment of bills for the service requested. or

E. The applicant makes a cash deposit
to secure payvment of bilis for service as prescribed in
Section 2.2, paragraph (3) of these Standards.

3. The establishment of credit under the
provisions of this Section, or the re-establishment of
credit under the provisions of Section 2,2, paragraph
{3} of these standards shall not relieve the applicant
for service or customer from compliance with regula-
tions of the telephone company on file with the Corm-
mission as to advance payments and the payment of

S AR DIEIE

bills. and shall not modify any regulations of the
telephone company in regard to the discontinuance of
service for the nonpayment of bills due for service
furnished.

(2) Reestablishmenz of credit

. wa)Applicantfor service - previous customer

- An zpplicant for service who previously has been a

customer of the telephone company and whose most

recent period of service was discontinued by the
telephone company because of nonpayment of bills,
may be reguired to reestablish credit in acrordance
with Section 2 2, paragraph (3) of these Standards.
The telephone company may refuse to provide service
if the customer still owes a bill for previcus service,
furnished to him at the same or another location, re-
gardless of amount owing; Provided, however that an
applicant for residentiai service shall not be denied
service for failure to pay bills for business servica,
except where he was the sole owner of or partner in
the business formerly served and responsible for
charges incurred in connection with such business
service,

(b) Current customer with service -

1. Acustomer who fails to pay bills before
they become past due in accordance with the tele-
phone cempany's standare billing practices, and who
further fails to pay such bills within the time interval
(prescribed by the regulations of the telephone com-
pany on flle with the Commiasion) specified in any no-
tification that service will be discontinued for nonpay-
ment, (regardless of whether or not service was dis-
continued for nonpayment), mayv be required to pay
such bills together with a reasonable reconnection
charge and reestablish his credit by depositing the
amount prescribed in Section 2.2, paragraph (3) of
these Standards. MHpwicvoy resideatial zostemers

tled to_gutte iite o Ale fyes povy el plan af desec e

< A customer may be required to reestab-
lish his credit in accordance with Section 2.2, para-
graph {(3) of these Standards in case the conditions of
service or basis on which credit was originally estab-
lished have changed materially.

(3) Deposits: amount, receipt, interest.

(a) Computation of amounts for non-residen-
tial customers - The amount of the cash deposit which
may be required to establish credit for nen-residential
customers shall not be in excess of one and one-half (1
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1/2) the estimated average total monthly bill for all
services, and in the case of seasonal service, in ekcess
of one-half (1/2) of the estimated charges for the serv.
ice for the season invoived. After service has been
established and experience demonstrates that the
amount of the outstanding depesit is not suitable to
safeguard the interests of the telephone company, the
relephone company may require an adjustment to the
deposit. [ncertainservices whichcarryatermination
liability, such as PBX instaliations, the amount of the
deposit shall be determined by the circumstances in-
volved in each case. :

{b)issuznce of deposit receint - Concurrently
with receiving a cash deposit, the telephone company
shall provide the applicant for service or customer a
receipt showing: the date thereof, the name and bill-
ing address of the applicant or customer to be served
or served; and the amount of the deposit.

(c) Interest rate and method of payment -
The telephone company shall pay interest at the rate
of eight percent (8%). Simple interest on a deposit
shall accrue annually, and, where a deposit is re-
tained by the Company for more than twelve {12)
months and not used to offset an outstanding delin-
quent bill, interest on that deposit shall be credited o
the customer's bill.

{4) Refund of Deposits.

(a) Upon discontinuance of service the
telephone company shall apply the customer's depos-
it, including accrued interest, to the final bill for
service., Any amount in excess of the final charges
shall be refunded to the customer promptly. A trans-
fer of service from one (1) premise to another within
the service area of the telephone company shall not he
deerned a discontinuance within the meaning of these
Standards. ' :

{b) The telephone company shall return the
deposit accrued interest at any time upon request, if
the customer’s credit has been otherwise established
in accordance with Sections 1 or 2 of these Standards.

{¢) At the option of the telephone company, a
deposit plus accrued interest may be refunded, in
whole or in part, at any time earlier than the times
hereinabove prescribed in this Section.

(d) Customers with residential service - Af-
ter the customer has paid bills for service for nine (%)

(or less at the company's discretion) consecutive
months without having had service denied or discon-

.nected for nonpayment, and without having had mere

than two (2) oceasions on which a bill was not paid
within the period prescribed by Rule 2.114), and pro-
vided the credit of customer is not ctherwise im-
paired, the telephone company shall refund the depes-
it plusaccrued interest, Ifthe customer has had serv-

lcedenied or disconnected for nonpayment, or has had

T

more than two (2) such past due bills during such pe-
riod, the telephone company shall thereafter review
the account every six {6) months and shall refund the
deposit plus accrued interest after the customer has
not had service denied or disconnected for nonpay-
ment, and has not had more than two (2} such past due
bills during the six (8) menths prior to any such re-
view, provided that the credit of the customer is not
otherwise impaired.

(e) Customers with business service - After
the customer has paid bills for service for twenty-four
{24) consecutive months without having had service
denied or disconnected for nonpayment, and without
having more than one (1) occasion on which a bill was
not paid within the period prescribed by Rule 2.1(41,
and provided the credit of the customer is not other-
wise impaired. the telephone company shall refund
the deposit plus accrued interest. Ifthe customer has
had service denied or disconnected for nonpavment,
or has had more than one (1) such past due bill during
such period, the telephone company shall thereafter
review the account every twelve (12) months and
shall refund the deposit plus accrued interest after
the customer has not had service denied or discon-
nected for nonpayment, and has not had more than
one (1) such past due bill during the twelve (12)
months prier to any such review, provided that the
credit of the customer is not otherwise impaired.

{f) Upon the customer’s meeting the provi-
sions above for refund of deposit, the telephone com-
pany shall promptly and automatically refund the de-
posit plus acerued interest. A receiptor production of
proof of payment will not be necessary under these
regulations as a condition of the deposit refund.

(5) Record of deposit. The telephone company
shall keep 2 record of each cash deposit untii the de-
posit is returned. The record shall show: the name
and current billing address of the depositer; the
amount and date of the deposit; and each transaction
concerr:ing the deposit,
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{6) Denial or discontinuance of service.

(a) The telephone company may refuse. de-
ny. or discontinue service, as appropriate, for failure
on the part of the applicant cr 2 customer to establish
or reestablish credit in accordance with these Stan-
dards or for nonpayment of a delinquent bill owed to
the telephone company for service furnished. Delin-
quency under this provision shall apply to previous or
existing service, whether at the same or arother loca-
tion and also be in accord with the provisions of Sec-
tion 2.2, paragraphs (£} and {4}, and Section 2.4, para-
graph (¢}, of these Standards.

(b) The telephone company shall?ﬂ’dﬁ%@’! 1043
FAS oy PRAGY M STA Aot 1 phtrins M it n et #
M ppnen 1 disearniin e SRS Wpnh sypisesio df
& spsoilind pdlersal, Phe agviot gy be Uy piespr/ By
wieriind daV, s v Wribing) Sew verbal gpvive fiilk
b garidr el ¥%; Discontinuance of service
will not be made on a day preceding a day on which
the Business Office is not open to accept payment.
Furthermore, discontinuance of service shall not be
made earlier than 8:00 a.m., nor later than 4:00 p m,

ARy ToseeT NEW (€)

(é) (f) In the event a custemer is backbiiled any
amounts, inciuding but not limited to, amounts re-
sulting from misapplication of a rate in any item
normally a part of monthly local service charges,
service shall be denied or discontinued for failure of
the customer to pay such amounts, only if the custom-

er refuses to negotiate, and subsequently meet pay-

ment arrangements mutually satisfactéry to both
arties, —_— ‘
P T RsERT NEW ()

{7) Service reconnection charge. Where service
has been discontinued pursuant to the termsof the no-
tification provided for in Section 2.2 paragraph (8)
herein, the teiephone company may charge and col-
lect the reconnection charge set out in its tariff,

(8) All statements of accounts shall carry the
legend "This Company is a utility regulated by the
Public Service Commission of West Virginia™. Fur-
ther, monthly billing statements shall explain in
terms familiar to consumers the elements of all local
service charges. This provision shzll become effec-
tive January 1, 1978.

2.3. Reasons for denying service. The telephone
company may suspend or terminate the service for
the following reasons:

IASCET AL’
I fa'fﬁ"”a‘?&

(1) Non-paymentof any sum due for service and

[2) Making of nuisance ealls.
{3) Abuse of party line zervice

(4) Violation of or non-compliance with Com-
mission regulations or FCC technical requirements

(5) Failure to comply with laws applicable to

telephone service.

{6) Failure to permit the company reasonable
access to company eguipment.

2. 4. Insufficient reasons for denvingor discontinu.
ing service,

The foilowing shall not constitute sufficient cause
for refusing, denying or discontinuing service to an
applicant or present customer,

{1} Delinquency in payment for service by a pre-
vious occupantof the premises to be served other than
a member of the same household.

{2)Failuretopaydirectory advertising charges,
however, in such case ¢customer's telephone number
may be changed,

(3) Delinquency in payment for business service

" shall not constitute sufficient cause for refusal of

residence service or vice versa except as provided in
Section 2.2, paragraph (2)(a).

(4} When the subscriber is of the age sixty.five
{65) years or older, and such subscriber is living
alone, denial or discontinuance of service shall not te
made prior to contact with a near relative, i e, son.
daughter, niece, or nephew, or responsible third par.
ty. Where the West Virginia Departmentof Welfare is
a party in interest, they are considered as such third
party. This exception shall also apply to any sub-
scriber regardless of age, who is physically and/or
emoticnally incapacitated, and living alone.

2.5. Complaints and appeals.

(1) The telephone company shall make a full
and prompt investigation of all complaints made by
its applicants or customers either directly to it or,
upon Commission request, to the Commission.

not in bora fide disputey L ded Hyar Bole 2.7 ()l
T5 sompled with {or residentinl coStomers.




(b) The telephone company shall give written notice

sent first class mail, return postage guaranteed, address
correction regquested, at least ten (10) days prior to the
scheduled ftermination. At the time notice is given, a
residential customer shall be advised of hisgs rights under
Rule 2.02 (5)(e). The phone company shall alsc provide
nctice in person or by telephone at least twentv-four (24¢)
hours prior to the scheduled service termination unless it
is_reascnably established that the premises are not
permanently inhabited. ¢oNYACY/ IHE/ CASYSmey / BYidy/ Id
;ﬂiﬁﬂ‘ﬁfﬁﬁﬁ!sﬂ/#ﬁ/ﬁﬁlmiﬁﬁf/}ﬂiﬁ/¢}iﬁf#ﬁzﬁﬁx‘/ﬁff-/ﬁ#ﬁ/}fﬁﬁﬁﬁh’ﬁﬁ/%¢
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(c) If, prior to termination of service, the utility

receives notice from the customer (a) that any portion of a
bill is in dispute, (b) that he is keing charged for service
not tendered, (¢) that any information resulting in the
dtility's decision te¢ terminate is erroneous, or (d) that he
is unable te pay for sugh service in accordance with the
reguirements of the utility's billing and tha*t termination
‘or service would be especially dangercus to the health or
safety of a member of the customer’'s household, the wutility
_shall provide an opportunity to the customer for
presentation of his complaint fo a designated manacerial

emplovee, who is empowered to resolve the dispute. The
hearing shall take place at the business cffice nearest to
the customer's residence. The customer shall have seven (7))
davs from the date of the utility's decision te file an
appeal with the Commission. Service may not be terminated
from the date the utility regeives notice of the customer
complaint until the expiration of the seven (7 dav appeal
period, or during the pendency of an appeal to the
Commigsion. Any ameunt not in dispute must be paid by the
customer in order to protect his rights under this rule.




(e) Anvy residential customer who has been notified that

tglaphone seryice is to be tarminated for non-payment of
bills shall be given the opportunity to enter into a N
deferred payment agreement, provided that the customer has
demonstrated an inability to make payment in full. The
customer shall be informed at the time a disconnect notice
is issued of the availability of a reasocnable payment plan.

The conditions surrounding the deferred pavment agreement
shall be as follows: T

l. The details of the deferred payment agreement are
to_be negotiated between the utility and the customer
and may consider several factors, including, but not
limited to the following: amount of the bill: ability
of the customer to pay; payment history: time the debt
has been outstanding; reasons why the debt has been )
cutstanding; and anv other relevant factors: provided
that the agreement requires payment of the current bill

or a reascnable prospective budget amount plus a
specific amount per month on the arrearage.

2. Once a deferred payment agreement has been
establisned, if the customer's finapncisl conditions
chande and the existing payment works a hardship, the
utility shall renegotiate the payment agreement,
consistent with the provisions of Rule 2.02 (8)(e)(l).

3. The deferred payment agreement shall include
lanquage informing the customexr of the right to appeal
the reasconableness of the propcsed payments to the
Public Service Commission.

4. During the appeal, service may not be terminafted,
provided, however, that the current bill must be paid
by the customer in crder to protect his rights under

this rule.

5. . If the deferred payment is not received, the
utility may terminate service only after it has mailed
written notice, by first clagg mail, to the customer at
least five (5) calendar days prior to_ termination,
provided, that at the option ¢f the utility, either
personal contact or telephone contact may be
substituted for contact by first class mail. If the
customer makes the delinguent payment within that
notice period, service shall not be terminated.
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{2) The telephone company shall direct its per.
sonnel engaged in initial contact with an applicant or
customer in which dissatisfaction with the decision or
explanation of such personnel is expressed. to inform
nim of his right to have the problem considered and
acted upon by supervisory personne! of the telephone
company. The telephone company shall further di-
rect such supervisory personnel that the applicant or
customer be furrished the address and telephone
number of the Customer Relations Division of the
Public Service Commissionof West Virginia to be con-
tacted for further review of the problem, '

2.6. Directories.

{1} Primary telephone directories of all ex-
changes shall normally be revised, printed and dis-
tributed fo customers once sach year listing the
name, address and telephone number of all custom-
ers, except public telephones and numbers unlisted at
customer's request,

{2} Telephone directories shall include listings
for all local service areas for the exchanges in which
this directory is supplied. This provision shall be
effective January 1, 1978,

(3) The telephone company shall list its custom-
ers in the Directory Assistance Dirsctory necessary
for the Directory Assistance operators to provide the
requested telephone numbers issued on the custom-
ers' names and addresses, within one {1) week of
establishment of service,

(4) Upon issuance, two (2) copies of each directo-
ry shall be furnished to the Commission.

(5) Information pertaining to emergency calls,
such as for the police and fire departments, shall ap-
pear conspicuousiy in the front part of directory
pages. Also the offices of the West Virginia State
Police, Sheriff's Office, and ambulance services shall
be listed. o

{6) The directory shall contain _such instruc-
tions concerning placing local and long distance calls,
calls to Telephone Repair Service and Directory As-
sistance services, and location, office hours and tele-
phone number of telephone company Business Offices
as may be appropriate fo the area served by the direc-
tory.

(7) Directory Assistance or intercept operators

shall have access to records of a!l customers numbers
texcept public telephones and teiephone numbers un-
listed at the customer's request; in the ares for which
they are responsible for furnishing Directory Assis-
tance service.

(8) inthe eventofanerrorinthe listed number
of any customer, the telephone company shall, where

1

practicable, intercept zall calls to the listed number

_until the next local directory [sissued [nthe event of

anerrororomission inthe name listingof a customer,
such customer's correct name and telephone number

~shall be in the files of the Directory Assistance or

intercept operators and the correct number furnished
the calling party either upon request or intercept.

{(9) Whenever any customer’s telephone number -
is changed after a directory is published, the tele.
phone company shall intercept all calls to the former
number for a reasonable period of time and give the
calling party the new number, provided existing cen-
tral office equipment will permit and the customer so
desires,

(10) When additionsorchangesinplant, records
or operations which will necessitate a large group of
number changes are scheduled, reasonable notice
shallbe giventoall customers so affected even though
the additions er changes may be coincident with a di-
rectory issue.

{11)Each directory shall contain rate schedules

. by mileage band for inter and intra state message toll

calls. Such listings shall show the rates for direct dizl
cails and operator handled calls in each applicable
time period. [n addition each directory may contain
representative rate schedules for inter and intra state
toll calls.

{12} [llustrative service connection and instal-
lation charges for residence service shall be listed in
each directory,

2.7. Labeling of station equipment.

Where the telephone company offers for outright
sale to the subscriber items of equipment or appara-
tus to be used in conjunction with telephone service or
accessory thereto, it shall be plainly labeled on the
item that this is a product sold by the company. On
such services and/or equipment which are comprised
both of items sold to the customer and items provided
by the telephone company not for sale and intended to




remain property of the telephone gompany, such
items shall be clearly marked for identification so
that the customer can readily identify his purchased
property fromthat part of the property which the tele.
phone company retains ownership

§150-6-3. Engineering.

3.1. Construction. The telecommunication plant
shall be designed, constructed, maintzined. and oper-
ated in accordance with the provisions as outlined in
~~e current National Electric Safety Code or REA
Standard, or such other approprla:.e regulatlon as
may be prescribed. :

3.2. Inter-exchange irunks, Inter-exchange trunks
or toll circuits shall be full metallic or equivalent
{e.g., microwave, carrier, fiber optic or waveguide!.

3.3. Grounded circuits. Grounded cireuits will not
be permitted excep: for signalling purposes.

3.4, Belective ringing. In providing new dial cen-
traloffices, the telephone company shall provide, as a
minimum, full selective ringing on all two {2) party
and four (4) party lines and semi-selective ringing on
all remaining muiti-party lines until upgraded.

3.5. Switching service.
maintain the best possible service for all telephone
customers, the telephone company shall not be re-
quired to provide exchange or message toll switching
services to lines that introduce energy into the net.
_work at levels of frequencies that will interfere with

other users.

3.6, Emergency operation.

(1) The telephone company shall make reason-
able provisions to meet emergencies resulting from
failures of lighting or power service, sudden and pro-
longed increases in traffic, illness of personnel, or
from fire, storm, or other acts of God, and the tele-
phene company shall inform employees as to proce-
dures to be followad in the event of emergency inor-

der to prevent or minimize interruptien or 1rnpa1r-

ment of telephone service.

(2) It is essential that all central offices have
some provision for emergency power. In offices with-
out installed emergency power facilities, there shall
be a mobile power unit available which can be deliv-
ered and connected on short notice. .

In order to provide and

13) [nexchange exceeding five thousand 13.000.
Hines. a permanent auxiliary power unit shouid be in-
stalled.
) Belective interruption cf telephone service
may be necessary to insurd coftinuance of service to
essential users during emergency conditions.

3.7 Consiruction work near utility facilities
1) Uponreceipt of writtenor verbal notification

fromthe property owner, or from a contragtor. of work
which may affect its facilities used for serving the

-public the telephone company shall investigate and

decide what action, if any, must reasonably be taken
to protect or alter telephone facilities in order to
protect service to the public and to avoid unnecessary
damage, such as identifying in a suitable manner the
location of any underground facilities which may be
affected by the work,

{2) The telephone company shall take such ae-
tion as is reasonably and legally necessary to protect,
rermove, alter, or reconstruct its facilities, znd shall

- perform such work with reasonable dispatch taking

into account the conditions to be met, provided that
nething in this rule shall be deemed to affect any

_ _ right which the telephone company may have to re-

quire advance payment or adequate assurance of pay-
ment of the reasonable cost thereofl to the telephone
company by the property owner or contractor.

(3) The telephone company may, in order io
protectits interest, require that the owner or contrac-
tor perform certain work upon that part of the service
piping or wiring on, or being removed from, the prop-
erty on which the wark is being performed. This rule
is not intended to affect the responsibility of the
contractor or owner, or the liability or legal rights of
any party.

(4) The telephone company shall provide a list-
ing in each of its dirsctories advising the public and
cantractors of an appropriate office to call for gui-
dance and directions for performing excavations, etc..
near telephone facilities.

§150—6—4 Metermg [nspectlonsandTests

4.1 Provisions for testing. The telephone compa-
ny shall provide or have access to test facilities which
will enable it to determine the operating and trans-
mission capabilities of circuit and switching equip-

10
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ment, either for routine maintenance or for fzult loca.
tion,

4.2 Meterreadingrecords. When meters are used
inconnection with telecommunication service the me-
ter reading data and related customer records from
which the customer's bills are prepared shail show

{1! Identifying number or means to determine

readily the customer's name. address and service.

classification,
(2) Meter readings.
(3) Date of meter reading.
{4) Multiplier or constant, if used.

4.3. Meter reading interval. A nearly as practica-
ble meters shall be read at intervals to correspend to
customer billing periods.

4.4, Meter and recording equipment test facilities

(1) The telephone company furnishing telecom-
munication service, where local exchange billing is
based on the number and/or duration of messages,
shall provide the necessary facilities, instruments
and equipment for testings its metering or recording
equipment. The telephone company may be exempted
from this requirement by the Commission, provided
thatsatisfactory arrangements are made for test of its
meters and recording eguipment by another tele-
phone company or approved agency.

(2) The overall accuracy of the test equipment
and test procedure shall be sufficient to enable test of
meters and recording equipment within the require-
ments of these rules, _

4.5, Meter andrecordingequipment requirements.
All meters and/or recording devices used to record da-
tz and prepare customers' bills shall be in good me-
chanical and electrical condition, shall be accurately
read and shail not involve approximations. All me-
ters and/or recording devices shall accurately per-
form the following:

(1) For message rate service, where timing of
length of message is not invoived, the meter and/or
recording device shall show the number of completed
messages sent by the station which it is measuring.

(2] Where a meter is associated with the stacior
making the call. the meter shall accumulate the num-
ber of message units used for these calls,

{3} Where the recording equipment provides
coded information that is used 0 automatically pre-
pare customer biils, accurate interpretation of such
coded Infermation is required and must be provided
the Commission on request.

4.8, Initial test. Every telephone meter andor
recording device shall be tested for accuracy when re-
leased for service, either by the manufacturer, the
telephone company, or an approved organization
equipped for such testing.

4.7, As-found tests, All meter and/or recording
devices tested in accordance with these rules for rou-
tine testing for complaint purposes shall be tested in
their nermal operating location and wiring made pri-
or to removal or adjustment.

4.8. Routine tests. The telephone company shall
adopt appropriate practices for the periodic testing
and maintenance of its controlling trunk equipment
asscciated with the meters and/or recording devices
to assure the integrity of their cperation.

4.9. Request tests. Upon request of any customer
the telephone company shall make a test of anv meter
and/or recording device related to his biiling provided
such request is not made more frequently than once
2zch six (6) months,

4.10. Referee tests. Any customer, by written ap-
plication to the Commission, may have a test of anv
meter and/or recording device related tc¢ his billing,
conducted by the telephone company in the presence

--of a representative of the Commission, provided such

11

application is not made more frequently than once in
six (6) months.

4.11. Test records. A record of all meter and/or
recording equipment tests and adjustments and data
sufficient to allow checking of the results shall te
recorded. Such record shall in¢lude: The identifying
number of the meter and/or recording device; its type;
the date and kind of test and the results of each test.

§150-6-5. Records and Receipts,

5.1. Locationofrecords. Unless otherwise author-
ized by the Commission, all records required by these
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rules shall be kept within the State. Such racordﬁm
shall be made available to the Commission or {ts au-
thorized representative at any time upon request. . __

5.2. Preservation of records. All records requireid
by these ruies shall be preserved for the period of time

specified in the current edition of the Federal Com: .

munications Commission's records retention sched-

terized by an extensive, detailed analysis of a utilisy's

ule, unless otherwise specified by the Public Service .

Commission of West Virginia... = . _..

5.3. Reports. The telephone company shall submit
to the Commission appropriate annual reports da-

scribing its performance with respect to the standards -

of service prescribed herein. Ail statistics and meas-
urements will normally be reported ona West Virgin-
ia operations basis and shall be a preduct of the nor-
mal Company's measurement techniques. These re-
ports shall be due in the Commission’s office within
forty-five (45) working days after the end of the period
to be reported.

Asthe Company changes or improves its measure-
ment procedures, the comparative data shall alsc be
changed and the Commission apprised of the nature
of the change coincident with the first report under
the new procedure. - -

5.4. Report format. The annual data report to the

Public Service Commission shall follow the format

shownon P.S.C. Form No. T-1.
5.5, Management audizs.

(1) Scope. -- To establish a procedure for exami-
nation of management practices and policies to deter-
mine whether the entity being audited is operating
with efficiency and utilizing sound management prac-
tices. The purpose of a management audit is to dis-
clogse operating areas that are efficient or inefficient,
to identify areas for improvement, and to form recom-
mendations for changes. The results of a manage-
ment audit and the response of the utility to the rec-
ommendations and implementation plans developed
pursuant to a management audit may be a factor in
determining just and reasonabie rates, as set out
herein,

(2) Types of management audits. The foilowing

tvpes of management audits, which vary in scope,
may be directed and utilized by the Commission:

(a) Comprehensive-aninvestigationcharaec-
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managernent and operations

. {b) Reconnaissance - a broadreview, similar
in gcope o a comprehensive audit, but in less detail.
The objective of this type of audit is to identify specif-

.ic areas for more intensive investization based upon

the magnitude of the problem identified or the poten-
-tizl benefits to be derived

{¢)Focused - an in-depth investigation ofone
{1) or several specific areas ef a utility's manzgement
and operations,

{3) Frequency. The Commission shall order 2
managementauditcfany atility under its jurisdiction
whenever the Commission deems it necessary to in-
vestigate the operational efficiency of the utility
Such factors as the cost of the management audit and
the potential benefits of such audit may be taken into
consideration, The Commission may accept or re-
quest 2 management audit performed under the rules
of another jurisdiction in satisfaction of this rule
when that audit is of the scope contemplated by the
Commission, conforms to the standards herein sest
forth and covers the utility's service functions in its

-West Virginia jurisdiction.

(4) Conduct and control.

 {a} The Commission may choose to have the
audit performed by its Staff or contracted to 2 quali-
fled outside auditing firm. In the latter case, the
Commission may supervise the selecticn process. [f
the management audit is to be conducted by an audit-
ing firm, the Commission's order initiating the audit
shall include provision for the development of the re-
quest for proposal (RFP), the consultant selection
process and Staff’s assistance and supervision during
the audit.

(b) The Commission may impose eligibility
restrictions upon contractors relating to past, cur-
rent, and post-audit relationships with the utility.

+{¢) The utility is expected to cooperate to the
fullest extent with the performer of a Commission or-
dered management audit. A responsible employee

“shall be appointed by the utility as its management

audit coordinator, who shall be responsible to assist
inthe efficient performance of the management audit.

(5) Costs. It shall be the responsibility of the
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audited utility to pay for a contracted audit The
Commission shall include the reasonable cost of con-
ducting the contracted management audiz in the cost
of service of the utility. The Commission may allow
such costato be recovered in the utility's next general
rate case following completicn of the audit, or the
Commission may order such costs to be amortized
over areasonable pericd of years. considering the im-
pact of these costs on both the utility and its custom-
ers,

t6) Implementation of recomnmeridations.
{a) Draft report-

I. Upon cempletion of the audit a draft
report shall be submitted to the utility for commenis.

2..The auditor and Company representa-
tives shall conduct adraft review meeting subsequent
to the distribution of the draft review report,

(b) Final report-

1. Afinal report shall be submitted to the
Commission no later than thirty (30) days after the
submission of the draft report to the utility.

2. Within thirty (30) days of the final
submission of the managementaudit report, the utili-
ty shall file a document detailing its position on each
audit recommendation. This document must state
which recommendaticns are acceptable to the utility
and the nature of the utility's disagreement with any
recommendations.

(c) The Commission may, after hearing, is-
sue an order prescribing the recommendations which
should be adepted by the utility,

{d) The utility shall file detailed implemen-
tation plans for the Commission's review and approv-
al within the time specified in the Commission's order
prescribing which recommendations the utility
should adopt. The utility shall not deviate from an
approved implementation plan without prior notice to
the Commission which specifically states the utility's
reasons for departing from the approved plan.

{e) At the direction of the Commission, a fol-
low-up audit may be performed to review the progress
of the utility in implementing the approved plans and
the results of previously performed management au-
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dits,

'f) A management audit report and imple-
mentation plan adopted pursuant thereto and any Joi-
low-up audit may be used by parties ina general rate
case subsequent to the management audit. Such zu-
dits and implementation plans may be a factor in the
determination of just and reascnable rates if intro-
duced as an exhibit and subjected to normal due proc-
ess procedures. S

(g) The Commission may grant an extension
of the time limits established in this section upon 2
showing of good cause for such extension.

§150-6-6. Standards of Quality of Service.
6.1, Basic telephone company obligations.

(1) The telephone company shall provide tele-
communications service to the public in its service
area in accordance with its rules and tariffs on file
with the Commission.

(2) The telephone company shall employ pru-
dent management and engineering practices, includ-
ing the employment of reliable procedures for fore-
casting future demand for service, to the end that rea-
sonable margins of facilities and adequate personnel
are available to ensure that service will meet the
standards of quality described herein.

{3} The telephone company has the obiigation of
continually reviewingits operations to assure the fur-
nishing of service in accordance with the standards
set forth herein. Studies shall be made and records
maintained to the extent and frequency necessary o
determine that sufficient equipment and an adequate
operating force are provided.

{4) The telephone company shall maintain re.
cords of its operations in sufficient detail as is neces.
sary to permit review of service quality, and such re-
cords shall be made available for inspection by the
Commission, upon request, at any time within the pe-
riod prescribed for retention of such records,

{5) Where a telephone company is generally op-
erated in conjunction with any other enterprise, suit-
able records shall be maintained so that the results of
the telephone operation may be determined upon rez-
sonable notice and request by the Commission.
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{6) Suitable practices shall be adopted by the purpose of serving additional customers or for sup-
telephone company to ensure that emplovees are porting other telephone facilities, the telephone com.
courtecus, considerate, and efficient in the handling pany shall refund a pertion or all of the amoun:
of all calls, and comply with the provisions of all  charged. Refund periods mustbe consistent with that
applicable Federal and State laws in maintaining se- used_to justify the necessary investment. Specific
crecy of communications. - - regulations for construction charges and refunds, re-

lating to construction on public and private rights-of-

(71 Upon reasonable requests the telephone way, shall be detailed in each telephone company's

comipany shall provide verification of busy lines. rariff
8.2. Service standards, - 7 12) Meeting commitments The telephone com-
. pany shall make diligent efforts 1o complete fully by
{1) Request for newservice. . .. _ . . . . _._.__the promised date all regular orders for new or addi-

tional serviee, or for changes in existing services. for

(a)The telephone company shall endeavor to. . . which 2 commitment has been made. Recognizing the

satisfy requests far the installation of local exchange many practical factors, such as the need to employ in-
service within five (5) working days after receipt of staliation forces to restore service interruptions

application. caused by emergency situaticns, unusual weather

conditions or other acts of God, as well as the need to

(b) Instaliation intervals beyond five (5). curtall excessive costs, the satisfactory level of per.

working days are appropriate in those instances formance shall be to meet at least ninaty percent

where a later installation date is requested by the (90%) of such commitments. Wherethe promiseddate

applicant, where special equipment orservices are in- cannot be met, the telephone company shall make dil-
volved, where installation forces are busy restoring igent efforts to inform the customer of the delayand a
services due to interruption caused by emergency sit- new appointment made within a reasonable time.
uations, where materials cannot be obtained through
no fault of the company, and during unusual rush pe- (3) Held orders and held regrades.
riods caused by seasonal factors or work stoppage.
Normally, the telephone company is expected to com- {a} The telephone company shall have as its
plete at least seventy-five percent (T5%) of raquests.  objective the satisfaction of requests for regrades of
for new service within five {5) working days when no local exchange service inside the Base Rate Area
special equipment is involved, within thirty (30) days of the customer's application.
{¢) Whenever, for any reason, the service in- {b} During such periods of time as the
stallation cannot be made on the day requested by the telephone company may not be able to provide initial
applicant or within the prescribed interval, the appli- local exchange service to an applicant or upgrade &
cant will be notified promptly of the delay, the reasen customer's existing service within thirty (30) days
therefore, and the approximate date when the instal- after the date applicant desires service, the telephone
lation wiil take piace. . company shall keep a record, by exchange, showing

the name and address of each applicant or customer,
(d) Whentherequestfor new servicerequires the date of application, the desired date for service,
construction ocutside the Base Rate Area and is on the class and grade of service applied for, together
public right-of-way, the customer may be required to with the reason for the inability to provide the new
pay a portion or all of the costs associated with the service or higher grade of service.
required construction. However, thesechargesare ap-

plicable only when the revenue to be received by the {c) When, because of shortage offacilities. the
telephone company or the immediate prospect of se- telephone -company is unable to provide local ex-
curing sufficient additional revenue, or both, does not change service on dates requested by applicants, first
Justify the necessary investment. priority shall be given to furnishing those services
which are essentia} to public health and safety. In

When the construction for which the cases of proionged shortage or other emergency, the

telephone company has made a cash construction Commission may require establishmfznt of a priority
charge is utilized by the telephone company for the plan subject to its approval for clearing heid orders,
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and may request periodic reports concerning the pro-
gress peing made, T

id) Intervals in excess of thirty (30) days are
appropriate inthose instances requiring outside plant

construction work or instaliation of additional central

office equipment, or when subscriber requests z later
date. o . .

{el Whenever.for any reason. the ragrade re-
guest cannot be filled on the date requested by the
subscriber or within the prescribed interval, the sub-
scriber will be notified promptly of the delay, the
reason therefore, and the approximate date when the
order will be filled.

6.3. Operator service requirements,

{11 The telephone company shall provide opera-
tor assistance service twenty-four (24) hours a day for
all exchanges. -

(2) Adequate forces shall be provided at opera-
tor offices with the objective that at least eight-five
percent (85%) of toll and assistance calls will be an-
swered within ten (10) seconds.

{3) Whern an cperator {s notified by a customer
that he has reached a wrong number, been cut off, or
experienced poor transmission, the customer shall be
given credit when the claim has been substantiated.

6.4. Localdial service requirements,

{3} Where existing central office equipment wiil

‘permit, and with the exception of numbers that are

changedcoincident withthe issuance of a new directo-
ry, intercept service will be provided by the telephone
company in accordance with the following Intercen:
services, either operatcr or mechanical, shall be pro-

. vided for non-working and changed numbers until as-

(1) The telephone cbfripany shall employ ade-

quate procedures for assignment of facilities. The
assignment record shall be kept up to date and
checked periodically to determine if adjustments are
necessary to maintain proper balance inall trunk and
equipment groups.

(2) Central office capability and equipment
shall be provided to meet the following require-
ments;

(a) Dial tone within three (3) seconds on at
least ninety-eight percent (98%) of calls during the
average busy season--busy hour period.

(b) Complete dialing of called numbers on at
least ninety-eight percent (98%) of calls without en-
countering equipment irregularities and overflows.

signed. reassigned, or no longer listed in the directory
where equipment permits

8.5. Inter office service requirements. Engineer-
ing and maintenance of the trunk and related switch-
ing components of the totl network shall be such as to
permit the following minimum rates of call comple-
tion, during the average of chserved days, on properly

‘dialed callsthatdonot encounter called number busy,

no answer, of proper intercept:

11} DDD Calls (incoming trunks)....ninety-six
percent (96%)

6.6. Maintenance Requirements,

{11 The telephone company shall adopt and pur-
sue a maintenance program aimed at preventing
service interruptions so as to achieve reliable and
efficient operation of its system.

(2) Maintenance shall include keeping all plant
and equipment in a good state of repair consisten:
with the design capabilities of the plant affected, such
as:

(a) F-sken, damaged, or deteriprated parts
which are no longer serviceable shall be repairad or
replaced.

{b} Adjustable apparatus and equipment
shall be readjusted as necessary when found to be in
an unsatisfactory condition.

(¢} Electrical faults, such as leakage or poor
insulation, neise induction, crosstaik, or poor trans-
mission characteristics, shall be corrected to the ex-
tent practicable.

{3) Records of various tests and inspections
shall be prepared. These records shall show the line
or station tested or inspected, the reason for the test,
the general result of the test, and such corrections as
were made when the test indicated need for same.

(4) The telephone company shall keep a record
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showing zll interruptions affecting service to an en-
tire exchange, and any important portion of the disiri-
bution system. Thisrecord shall show the time, dura-
tion. extent and cause of the interruption

(57 When interruptions occur, the telepncne
company shall reestablish service with the shortest
possible delay. In general, qut-¢f-service troubles
should be cleared within twenty-four {(24) hours of the
time such troubles are reported, except when such

(8} The telephone company shall maintain an
accurate record of trouble reports made by {ts custom:
ers. This record shall include appropriate identifica.
tion of the customer or service affected. the time, date
and nature of the report, the action takentodispose of
the report or satisly the complaint, and the date and
time of trouble clearance or other disposition This
record shall be available tg the Commission or its au-
thorized representatives upon request during usual
business hours within the period prescribed for reten-

service intérruptions are caused by emergency situa- . _tion of such records.

tions or acts of God affecting large numbers of cus-
tomers.

{6) Whenever the service is interrupted for the
purpose of working on the distribution system or cen-
tral office equipment, this work shall be done at a
time which will cause the [east inconvenience to sub-
scribers, and those who will be most seriously affected
by such interruption shall, so far as possible, be noti-
fled in advance.

{7) Repair service shall be available on week-
ends and holidays, as well as weekdays, for telephone
reported to be out of order.

{a) Arrangements shall be made to receive
customer trouble reports twenty-four (24) hours daily
and to clear trouble at all hours for customers who

" (9) Service shall be maintained in such a man-
nerthatthe average rate ofall initial customer troub-
le reports for a report entity does not exceed seven (7]
per one hundred (100} telephones per month.

6.7. Transmission requirements. Telephone com-
panies shall furnish and maintain adequate plant,
equipment and facilities to provide satisfactory trans-
mission of communications between customers in
their service areas, Transmission shall be at ade.
guate volume levels and free of excessive distortion.
Level of noise and crosstalk shall be such as not to
impair communications,

6.8, Miscellaneous service requirements.

{1) In each exchange, at least one (1) public

express a bona fide emergency need of service ifclear- _  telephone will be available to the public on a twenty-

ing such trouble is consistent with the personal safety
of telephone company personnel. Anemergency shall
consist of an immediate threat to life, limb, or proper-
ty. ’

{b) The telephone company shall provide the
telephone number to call for repair service, and calis
to repair service shall be available without toll or unit
charges for calls placed from the exchange in which
trouble is experienced. Arrangements shall alse be
made to take calls for repair service without toll or
unit charges from any adjoining exchange in cases
where trouble reporting from the adjoining exchange
is convenient fo the customer. When trouble is appar-
ently located in the connecting company, this trouble
report shall be referred to the connecting company.

{¢) The telephone company shall provide
clearly and list in the directory the telephone number
to call the business office, and calls to the business
office shall be available without toll or unit charges
for calls placed from any exchange to the business of-
fice for that exchange.
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four (24) hour basis. This public telephone shall be
located in a prominent location, provided with a direc-
tory and lighted at night, if practicable.

(2) The telephone company shall not connect
more customers on any line than are contemplated
under the grade of service for which the customers on
such line are charged.

{3) All coin operated telephones shall by no lat-
er than January 1, 1987, be of such a design that will
permit a caller to initiate calls to long distance opera-
tors, directory assistance operators, and to the emer-
gency telephone answering point (if one exists in the
local area) without first having to insert a coin. The
telephones may be of either the dial-tone-first, or
postpay design.

§150-6-7. Safety.
7.1. Protective measures.

{1) The telephone company shall exercise rea-
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sonabie care to reduce the hazards to which itz em-
ployees, its customers, and the general public may be
subjected to by its operations,

(2] The telephone company shall give reason-
able assistance to the Commission in the investiga-
tion of the cause of accidents, and in the determina-
tion of suitable means.of preventing accidents,

§150-6-8. Promotional Practices.

8.1. Declaration of public policy. In the public
interest and pursuant to the powers vested in it, the
Commission declares that any utility in designing
and implementing any prometional practice or prac-
tices shall consider what impact, if anv, such promo-
tional practice or practices will have upon the conser-
vation of energy and the efficient use of utility plant;
and the utility shall not implement any practice or
practices which shall have an adverse effect upon con-
servation, or which cannot be justified from z rate-
payer benefit/utility cost standpeint.

§150-6-9. Loca! Emergency Telephone System.
9.1. Creation of emergency telephone systems.

(1) A public agency may establish, consistent
with these rules, an emergency telephone system
within its respective jurisdiction, Nothing herein
contained. however, shall be construed to prohibit or
discourage in any way the establishment of multijur-
isdiction or regional systems, and any system estab-
lished may include only a portion of the territory of a
public agency. To the extent feasible, these systems
shall be centralized.

{2) Every system shall provide access t¢ emer-
gency services organizations,.police, fire-fighting,
and emergency medical and ambulance services and
may provide access to other emergency services, The
system may also provide access to private ambulance
services. The system may also provide the necessary
mechanical equipment at the established public agen-
cy answering point to allow deaf persons access to the
system. In those areas in which a public safety unit of
the State provides emergency services, the system
shall provide access to the public safety unit.

{3) The number "911" shall be used as the pri-
maryemergency number whenever practicable. fthe
use of the number "911" is not practicable, the
telephone company or companies shall make applica-
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tion to this Commission in order to use an alterrars
emergency telephone number The Commission
encourages the use of "1-8311" as the alternate emer.
gency telephone number.

(4) The telephone utility inthe normal course of
replacing or making major modifications to its
switching equipment shall inciude the capability of
providing for the emergency telephone system and
shall bear all costs related thereto. All charges for
other services and facilities provided by the telephone
utility, including the provision of distribution facil-
ities and station equipment, shall be paid for by the
public agency or public safety unit in accordancs with
the applicable tariff rates then in effect for such
services and facilities,

9.2. Establishment of emergency telephone sys-
tems.

(1) The telephcne utility when establishing a
new wire center or when replacing the switching
equipment for any existing wire center shall insure
that the new switching equipment contains the capa-
bility of providing emergency telephone system serv-
ices. -

(2) The telephone utility shall design the
switching equipment used in 21l new wire centers and
in the replacement of existing wire centers to be capa-
ble of accessing emergency services by using the
telephone number 911"

(3) The telephone utility when modifying the
existing switching equipment inany wire center shall
configure the equipment in a manner that will most
easily facilitate the implementation of an emergency

_telephone system in that wire center, using the

telephone number "911", if practicable.

(4) Under normal circumstances, the telephone
utility shal! respond within ninety (90} days to any
application for emergency telephone service made by
a public ageney, emergency services organization or
pubiic safety unit. This response shall show the pro-
jected cost of the system to the maker of the applica-

‘tion and the projected date on which emergency tele-

phone service can be established. A copy of this re-
sponse shall be filed with the Commission.

{5) Under normal circumstances where equip-
ment is available, the telephone utility shall have as
its ohjective the satisfaction of all requests for the




establishment of emergency telephone service within
nine (9) months of the date of a firm order for such
service. Under all circumstances, emergency tele-
phone service should be established within twenty-
four (24) months of the date of such firm order re-
ceived by the telephone utility.

{6) The telephone utility shall report to the.
Commission emergency ‘elepho'le service it s unable
to satisfy wzthm nine 18 months of any application
therefor. i :

{7) The provision of emergency telephone serv-
ice shall be made under tariffs approved by this Com
mission.

{8) In politica! jurisdictions served by more than
one (1) telephone utility, the telephone utilities shall
cooperate in establishing an emergency telephone
system. The Engineering Division of this Commis-
sion shail, upon request, assist in the coordination of
the different telephone utilities. In these pelitical
jursidictions the telephone utilities shall have as
their objective the satisfaction of all requests for an
emergency telephone system within nine (9) months
of the date a firm order for such svstem is received.
Under all eircumstances, emergency telephone sarv-
ice should be established within twenty-four (24)
months of the date of such firm order received by the

telephone utility, .

{8) The telephene utilities shall report to the
Commission any request for emergency telephone
systems inveolving more than one (1) utility which
cannot be established within one (1) year of the date 2
firm order is received.

9.3. Reporting requirementsof the telephone utili-
ty. The telephone utility before establishing any wire
center, replacing any wire center or making major
modifications to any wire center, shall furnish the
Commission plans showing that is has complied with
the requirements of these rules. "Major Modifica-
tions" is hereby defined to be a central office modifica-
tion affecting level assignments, thousands levels or
trunking.

§150-6-10. Reduced Telephone Rates for Certain
Low-Income Residential Customers.
10.1.

Tariff filings. Every telephone utility,

except cooperative telephone utilities, which provides
local exchange dial access line service within the
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State of West Virginia subject to regulation by the
Commission shall, within fifteen (13} days of the
adoption of this rule, submit rariff sheets to the Com-
mission for iis approval containing a Teil-assistance
Residential Service rate schedule. The Tel.assis-
tance Residential Service rate schedule shall provide
special reduced rates for certain low income residen-

_tiai customers and shall clearly state the availability

of service, the eligibility conditions, the type of
service to be offerad, the restrictions on service, and

the applicable rates and charges as set forth in the
subsequent sections of this rule and in West Virginia
Code, Chapter 24, Article 2C. Such tariffs. once ap-
preved, shall not be changed or modified without prier
Commission approval.

10.2, Provisionof Tel-assistance Residential Serv-
ice.

(1) Tel-assistance service shall be made avail-
abie only to qualified low income customers who are:

“(a) either disabled or age sixty (60) or older,
and

{b) social security supplemental security in-
come {38 benefit recipients, aid to dependent chil-
dren {AFDC) beneflt recipients, aid to dependent chil-
dren-unemployed (AFDC-U) benefit recipients, food
stamp recipients or whose total household income is
at or below the income level established for 53 eligi-
bility.

{2) Tel-assistance Residential Service shall
consist of an individual, residential local exchange
dial access line and an allowance for usage. "Usage”
means the usage-sensitive charges for all local, ex-
tended area service and toll cails provided by the
telephone utility furnishing the tel-assistance serv.
ice. This includes all intraLATA toll calls billed by
the locai exchange carrier. This service shall be pro-
vided through an individual measured or message
line at the lowest priced service option available [f
measurad or messaged line service cannot be provid-
ed, the highest grade of muiti-party service available
(which shall be deemed to be one (1) party service
where no muiti-party service is avzilable) shall be
provided at the tei-assistance rate until measured or
message service is available, No other local voice
telephone service may be provided to the dwelling
place of a tel- assistance customer, nor may individu-
al line foreign zone or foreign exchange service be
provided,
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10.3. Rates and charges.

1} The monthly tel-assistance rate shall he
initially by the Commission at the lower of

set

{ai the lowest priced service available to the
customer at the time of his/her application, or

ib)seven doilars and fifty cents ($7.50),

This rate shall allow the customer two dol-
lars ($2.00) in usage All usage in excess of two dol-
lars (32.00) shall be charged to the customer at the
otherwise applicable tariff rate.

(2) The Commission may, upor having set the
rate initially for tel-assistance, change such rate from
time to time upon a finding that it is reasonable to do
so, and may, in connection therewith inerease or de-
crezse the usage allowance.

{3) A telephone utility may not impose an order
processing charge or line charge in changing a cus-
tormer to or_from tel-assistance service. However,
charges for other services including those for install-
ing service or for moving a customer's service from
one(lidwelling toc ancther shall be made at the other-
wise applicable tariff rate.

10.4. Utility's responsibility upon application.

} Telephone utilities required to offer tel-

a551stance service shall accept apphcatlons for such

service from:
(a) any current customer; and

{b) any person wha subsequently becomes a
customer.

"Customer" shall mean, for the purpose of this
rule, the member of the household in whose name tel-
ephone service is provided. In determining whether
an applicant is eligible to receive tel-assistance serv-
ice, a utility is entitled to rely upon the information
provided to it directly or indireetly by the West Vir-
ginia Department of Human Services pursuant to
West Virginia Code 324-2C-4(c).

{2} Each utility offering tel-assistance service
shall maintain documentation regarding the resolu-
tion of individual applications. The information con-
tained in said records shall include names, addresses

<
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or other information which adequately identifies the
applicant. the application date, the source of eligibil:-
ty, and the date on which tel-assistance service is
approved or denied,

(3) Any customer who ceases ta receive service
under a Tél-assistance Residential Service rate
schedule mustreapply inorder toreceive such service
again,

10.5. Certification of revenue deficiency.

) On or before the first dav of March of each
vear, each utility offering tel-assistance service mav
make application to the Commission for a determina-
tion and certification of the revenue deficiency which
it has experienced during the previous calendar year,
Subseguently, the Commission will enter an order
certifying the amount of the revenue deficiency.

{2) The utility's revenue deficiency shail be
calculated a5 the difference between revenues re-
ceived from customers participating in tel-zssistance
service and the revenues which would have been re.
ceived at full tariff rates for the same service as being
provided under tel-assistance,

(3)Applicationsfor determination andcertifica-
ticn of a utility's revenue deficiency shall be made in
the format to be prescribed by the Commission. All
information submitted in this application shall be
verified by the utility to be true and zccurate to the
best of its knowledge and informaticn.

10.6. Notice to customers. The telephone utilities
subject to this rule shall adopt policies for providing
notice to their customers of the availability of and

‘advantages of the tel-assistance program.
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§150-6-11. Customer Owned Coin Operated Tele-

phones,
11.1. Certification requirements.

(1) Each Customer Owned Coin Operated Tele-
phone (COCOT) provider shall be required to obtain a
Commission certificate. No COCOT shall be entitled
to receive access to local exchange carrier service
unless the COCOT provider has received certification
from the Public Service Commission. Whena COCOT
provider applies for a certificate the applicant shall
provide the information containedon 11.1 FORM A
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(2) Each COCOT instrument must be re:gis-A

tered with the Public Service Commission. COCOT

providers must file 11.1 FORM B for each COCOT in-
strument it places in service, There shall be an annu-
al non-refundable twelve dollar ($12.00) fee per in-
strument, or such amount that the Commission.may
establish in the future - -

11 2. Rates and charges. C e e

{1} COCOTs shall be required to subscribe to
one party measured (or message) business service un-
less such service is not available from the iocal ex-
change carrier serving the COCOT.

(2) Where one party measured lor message)

business service is not available from the local ex-
change carrier serving the COCOT, the COCOT shall
subscribe to a one party flat business rate. .

(3) ACOCOT shall charge no less than the local
exchange carrier which serves the area in which the
COCOT is located is currently charging for public tel-
ephone service, nor more than the rate ceiling on file
with the Commission (11.1 Form B).

{4) A COCOT shall charge no less than the local
exchange carrier which serves the area in which the
COCOT is located is currently charging for public tel-
ephone service, nor more than fifty cents ($.50; for
sent-paid toll calls plus what the call costs the

nances and the current Natfonal Electric Code and
National Electrical Safety Code.

(20 COCOTs shall be mainrained and operated
in accordance with generally accepted telecommu-
nications industry standzards and Commission Ruies
and Regulations.
= (3) COCOTSs shall be hearing aid compatible a3
deflned by the Federal Communications Commis-
sion.

{4) COCOTs shall have a telephcne directory
covering the exchanges which may be called on a local
calling basis from the COCOT lecale,

(5) ;\._C-OCOT user shall be able to pay for calls
by using coins, credit card numbers, third number
billing and collect caliing,

(6) COCOTs should enable the user, at a mini-
mum, to use nickel, dime and quarter coins in any
combination totalling at least the amount owed, as
payment.

{7y COCOTs shall automatically return unused
coing, but need not provide change for overpayment
due to use of coins of greater denomination than re-
quired.

(8) A COCOT shall be capable of receiving in-

COCOT provider, rounded upward to the nearest five
cent {$ 05) increment. Completed calls for special
services such as "900" service shall be handied in the
same manner as toll calls,

(5) A COCOT shall charge no less than the local

exchange carrier which serves the area in which the
COCOT is located is currently charging for publie tel-
ephone service, nor more than fifty cents (3.50) for toll
calls made by means of credit cards, third-number
billing or collect calling. A c¢harge shall only be
assessed for connected calls,

(6) There shall be no charge for uncompleted
calls. :

11.3. Operaticenal and maintenance require-
ments. -

(1) Al COCOTs shall comply with generally ac-
cepted telecommunications industry standards, Com-
mission Rules and Regulations, applicable local ordi-

coming calls without charge to the answering party
and be equipped with working ringers or equivalent
audibie signalling devices unless the COCOT is con-
spicucusly marked as being unakble to receive incom-
ingcalls,

(9) COCOTs shall be equipped with tone signal-
ling.

(10) COCOT instruments shall be registered
with the Federal Communication Commission pursu-
ant to the provisions of 47 CFR Part 68

(11) COCOTs shall fully participate in E911
programs when the COCOT is located in a service ar-
eg coverad by ann E911 system.

(12) COCOT users shall be able to reach, with-
out charge or use of a coin,

{a) "0" Operator
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{b)"g11"
. {¢)"Local” directory assistance
{d) "800" telephone numkbers
(13) Allcalls to 911" shall automatically route
to the 911 centar serving the COCOT location. Tithe

CCCOT location is not served by a 911 center, calls to
"211" shall route to an "0-" type operator

(14) COCOTs shall have the ability to make the

following types of calls:

(a) Local (including all EAS and extended
LMSexchange,

{b) IntraLATA, both intrastate and inter-
state.

(¢) InterLATA, both intrastate and inter-
state. -

{d) International,

(15) A non-coin extension telephone station
may be connected to a COCOT line if, for each such
extension telephone station, adequate circuitry isem-
ployed at all times in conjunetion with the extensicn
such that the extension station may not be used to lis-

ten to COCOT conversations or to in any way inter-

rupt a COCOT call in progress.

11.4 Information to be displavedon a COCOT

© (1) The following information shall be conspicu-
ously displayed on each COCQOT.

{a) Operating instructions. including how o
place toll calls over the facilities of the interexchange
_ carrier serving the COCQT's location.

tb} Rates for varicus services offered by the
~ COCOT. )

fc) The party to contact and the telephons
number for refunds and service complaints and lan-
guage exXplaining that this is the party to contact for
refunds and service complaints.

{d) The COCOT provider's name, address,
telephone number and Public Service Commission
registration number.

= {e) The location of the COCOT,
11.5. Violations and penalties,

Unauthorized COCOT providers andfor COCOT
providers who are providing service not in accordance
with any of the above prescribed rules and regula-
tions shall be subject to the penalties imposed by
State law or Commission Rules and Regulations.

21




Table 150-6a

11.1 Form A

CERTIFICATE APPLICATION FOR
CUSTOMER OWMED COIN OPERATED TELEPHONES

1, Business Name

Business Address

Business Telephone Number ( )

2. Please list the toll free telephone number and address to use for
complaints and/or refund requests,

Name

Address . - L

Telephone Number ( )

3. Please list name, address and telephone number of person o be contacted
by Public Service Commission for regulatory matters.

Name

Address

Telephone Number ( )

I certify that I have read Section 11 of the the Public Service
Commission's Rules and Regulations for the Government of Telephone Utilities
and will comply with all of the requirements of the COCOT Rules.

Signature:

e




11.1 Ferm B

REGISTRATION FORM FOR
CUSTOMER OWNED COIN OPERATED TELEPHONES

A registration form is required for each COCOT instrument.

ocation of COCOT

Address . -

Type of COCOT set:
Is the COCOT - indoor cutdoor
if outdoor, booth open

Describe the service(s) provided by this COCOT.

List the rate ceilings for esach service.

'Will the services of this COCOT be leased to another entity for resale?
Yes No o

If yes, list business name, address and ftelephone number of leasee.

Business name

Business address o i}

Business telephone number ( )




