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N TsE MATTER OF revised rules and regulations
for telephone utilities relating to telephone
directory aemergency rumbers pages ard automatic
dialing and announcing devices.

FISCAL NOTE

This is-a fiscal note issued pursuant to West Virginia Code §824-1~1 ard
24-2-7 of the West Virginia Code, as these sections are read in pari rateria,
with §§252-3-1 through 25A-3-9 of the West Virginia Code, relating to General
Order Nec. 187.7, In the Matfter of Commissicn Iroposed 9-1-1 Rule Regarding
Telephorne Director.y Emergency Mumbers Pages.

Aadltlonally, this is a fiscal ncte issued pursuant to West Virginia Code
§824-1-7 and 24-zZ-1Z relating to General Order No. 187.6, Petition for Amencment
of Rule 1.03, Definiticns, and the establishment of Rule 10.00, use of Automatic
Pialing and Announcing Devices, of the Rules and Regulations for the goverrment
of Telephone Utilities,

I. OBJECTIVES CF THE RULE

The purpose of this proposed Rile 9.04 is to end the discord concerning
what emergency telephone numbers should appear on the emergency mumber pages and
what format should be used.

The purpcse of the proposed Rule 10.00 is +to establish requirements
governing the use of automatic dialing and ammouncing devices ard to prohibit
certain practices invelving the use of automatic dialing and announcing devices
- for advertising and solicitation purposes.

II. COST OF IMPLEMENTING THE PROPOSED RULES

A, Cost of Implementation for the State:

There will be no implementation cost relating to this rulemaking for the
State of West Virginia, other than the costs related to this rlemaking

proceeding.

B. Cost of Implementation for Persons Affected by the
FProposed Rule:

. The Camission is of the opinion that no additional costs will be incurred
by utilities or anyone else as a result of the implementation of these rules.

III. THE EFFECT THIS MEASURE WILL HAVE ON THE COSTS COR EREVENUES OF STATE
GOVERNMENT (Information recuired by fiscal notes for either House of the
Iagislature).

If these propesed legislative rules are adopted in thelr enmtirety, any
effect on gross revernes will be de minimus. Administration costs should
experience a de minimus reduction.




TV. EBCONCMIC IMPACT COF THE RULE ON THE STATE OR ITS RESIDENTS

The Comission foresees that there may be some unpredictable positive
econamic impact of this rule on the State and on its residents,
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SUMMARY OF PROPOSED RULES

The Commission’s attention was recently brought to the conflict
ameng various Enhanced $-1-1 systems, C and P Telephone Company and
West Virginia State Police concerning what emergency telephone numbers
should appear on the emergency number pages and what format should be
used. Accordingly, the Commission has determined  that the

promulgation of a new 9-1-1 Rule Regarding Telephone Directory

Emergency Numbers will not 'only end the conflict, but, more

importantly, be in the best interest of the general public.

The propcsed Rule 9.04 provides that telephcone directories nust
list on the emergency calling information page all emergency service
providers accessible from the exchanges covered by the directory on a
local or $-1-1 basis. The emergency information page must also list
the non-emergency administrative telephone numbers. Where an area is
covered by a ¢9-1-1 system, the page must boldly display the g-1-1
number. Also, where an area is noct entirely covered by a 9-1-1
system, the emergency page nmust clearly show which emergency calls
should be made to 9-1-1 and which should ke made to other emergency
numbers. Finally, every emergency information page, before issued for
publication, must be submitted for review by the Public Service
Commission. Likewise, all emergency page Zformat changes must be

submitted to the Commission before such changes are used.

Additionally, it has also ccme to the Commission’s attention
through wvariocus other informal ingquiries that the use of ADADs has

become a matter of public concern. Similarly, it is clear that the
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TITLE 150
LEGISIATIVE RULE :
PUBLIC SERVICE COMMISSION

SERIES 6
RULES AND REGULATICNS FOR THE
GOVERNMENT OF TEIEPHONE UTILITIES

Secticn 150-6-1 GENERAL

1.1

(1)

SCOPE The &-1i~1 Rule regarding Telephone Directory
Emergency Numbers Pages governs the listing
of emergency telephone numbers on the
emergency number pages and what format should
be utilized on said pages.

AUTHORITY West Virginia Code §§24-~1-1, 24-2-7, 24-6-7,
29A-3-1, and 292A-3-9 et. sed.

FILING DATE August 31, 1992

EFFECTIVE DATE Ogtober 30, 1992

S=-1-1 RULE REGARDING TELEPHONE DIRECTORY
EMERGENCY NUMBERS PAGES

Telephone directories shall list, on the inside cf the

(2)

directory front cover or on the front page of the directory,
otherwise known as the emergency calling information page,
all emergency service providers accessible from the
exchanges covered by the directoryv on a local call and/ocxr
9-1-1 basis: FProvided, that, if a 9-1-1 system serves any
portion of the area covered by the directory, the emergency
calling information page shall boldly and prominently
display the 9-1-1 telephone number. TFurthermeore, all major
public agencies such as, municipal police, fire, ambulance,
sheriff and state police, that are accessible by calling
6-1-1 shall be listed in closge proximityv te the 9-1-1 )
listing along with the appropriate agency generic symbols.

Fach telephone directory shall have a page immediately

following the emergency calling information page which shall
1ist the name and seven {7) digit non-emergenc
administrative telephcne number of each individual emergency
services provider which serves any portion of the area

covered by the telephone directory. Such listings shall be
grouped by service type (e.g., ambulance, fire, law

-1-




{3)

enfcrcement, rescue, ete.) and the listings shall be
arranged alphabetically within the service type grouping.
Where appropriate, subgrouping by county may be done. The
seven (7) digit nen-emergency administrative telephcne
number of each 9-1-1 Public Safety Answering Point which
serves any portion cof the area covered by the telephone

directory shall be preominently displaved at the top of the
page,

Where an entire directory coverage area is not covered by

(4)

9-1-1, the emergency calling infermation page shall list the
seven (7) digit telephone numbers cf all directory coverage
area Public Safety Units not accessible by calling 9-1-1,
The emergency calling information page shall, at l=ast,
clearly show which emergency calls should be made to 9-1-1
and which should be made to other emergency telephone
nunmbers listed on the page.

Additional infeormation regarding emergency calling, as is

(3)

beneficial to the public interest, may appear on the
emergency calling information page.

Each and every local exchange telephone carrier responsible

for a telephone directory emergency calling information page
shall submit each emergency calling information page and the
rage immediately following to the Public Service Commission
for review, by informally f£iling same with the Public
Service Commissicn’s Telecommunications Section, before said
pages are published. Such submittals shall be sent at least
thirty (30) calendar days pricr to the deadline for making

changes. j

DEFINITIONS

"Local Exchange Telephone Carrier” - A telephone company

47.

which provides local exchange service.

“Automatic Dialing and Announcing Device” (ADAD). An item

48,

cof telecommunications terminal ecuipment which has the
ability to randomly, secquentially and/or according to a set
cf instructicns automatically initiate telephone calls and
to, upon ascertaining that the called line has answered the
call, play a prerecorded message.

"Emergency Number” - Any telephone number, including 9-1-1,

ané any 7-digit or 10-digit number which could access a
9-1-1 line or trunk, which is primarily used for the purpose
of reporting emergencies such as fires, the need for law
enforcement, rescue and/or medical assistance, actual or
imminent disasters, etc.




49. “Direct-Inward-Dial Number” ~ A telephone number which may
be used to directly signal a telecommunications device
connected to a line extending from a facilities
concentrating/switching device or system such as a PBX, key
telephone system (XKTS), hybrid PBX/KTS, CENTREX system, etc.

50. *“Telephone Seolicitation” -~ The initiation, without the
called party’s prior express invitation or permission, of a
telephone call to a party for the purpose of enceuraging
that party to purchase property, gceds and/or services or
soliciting donations of meoney, preoperty, goods and/or
services. Telephone solicitaticn dcoces not include:

{a) Calls made in response to a regquest or inquiry by the
called party. This includes calls regarding an item
that has been purchased by the called party from the
calling company or organization during a period not
longer than twelve (12) months priocr to the telephone
contact;

(b} Calls made for a not-for-profit organization to its cwn
list of bona fide or active members of the
organization;

(¢) Calls limited to polling or soliciting the expression
of ideas, opinions or votes;

{(d) Contacts with telephcne subscrikers with whom a
business and/or credit relationshiv exists; or

(e} Calls utilized for relaving messages for private
purpcses, including voice messaging services or message
delivery services.

10.00 INTRASTATE USE OF AUTOMATIC DIALING AND ANNOUNCING DEVICES

(1)

Local exchange telephcone carriers shall require that users

cf automatic dialing and anncuncing devices (ADADsS) at all

times meet each and every one of the following requirements.

(2) ADADs may not be used between the hours of 9:00 p.m.

and 9:00 a.n.

(b) No ADAD may be used for purposes of telephone

sclicitation unless the ADAD user has previously
registered with the Public Service Commission as an
ADAD user,.

(c¢) ADAD telephone solicitation messages must contain a

preamble identifying the ADAD user, giving the ADAD
user’s telephone number and address, stating the
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(2)

purpose of the call and informing the called party that

(d) ADADs must autcmatically release the called party’s
line within five (5) seconds of the time the ADAD '
receives notification that the called party has
terminated the call in order to allow the called
party’s line to be used to make or receive other calls.

(e) ADADs must be programmed to skip emergency numbers,
pager numbers, mobile numbers, cellular nunbers,
unlisted numbers, non-published numbers, toll-free
humbers and direct-inward-dial numbers.

{f) ADADs must, wherever such servige is available, use
measured rate telephone service.

Local exchange telephone carriers shall take reascnable

steps to identify ADAD users who are not in full and strict
compliance with Rules 1l(a) through 1(f), above. When any
violatisn of any portion of Rule 1(b) through 1(f), above,
is discovered by a serving leocal exchange telephone carrier
cr brought to its attention, the service used by the
cffending ADAD eguipment shall be discontinued after all

discentinuation are met, until the user of the ADAD
equipment can demonstrate that it shall be in compliance
with the previcusly viclated rule or rules. Any initial
violation of Rule 1(a) shall result in a warning being
issued to the offender. Anv subsegquent violation shall
result in termination of service for thirty continuous davys.

Any suspected viclation of any portion of Rules 1l(a) through

1(f) above, shall be immediately reported to the
Telecommunications Section ¢f the Public Service
Commission’s Utilities Division.




NON-EMERGENCY (ADMINISTRATIVE) TELEPHONE NUMBERS FOR EMERGENCY
SERVICE PROVINERS (There may be a charge to call these numbers)

3-1-1 PUBLIC SAFETY ANSWERING POINTS

ABULANE

Beone Co. Antailance
Authority
or
Clerderin (Clay Co.)
Commmity Adilance
Service Ltd
Duval Emergency
Services, Inc.

Kanavtha Co. Emergency
A lance Authority
Marmet Arbulance Service
Rard Volumteer Fire Dept.
Rick's Ampulance Service

Sissawille Volunteer
Ambrilance Asscciation

Poone County 369-3493
Kanswha County 348-8011
Lincoln County 824-3443
Putpam County 386-Q246
FIRE
Barbaursville 736-7420
524-30X Belle . 949-3375
756-4038 Chapmanville B35-XH0
587 -1X¥X Charleston . 38-8137
Duobar 766-0215
925-8018 Eleanor 586-2319
Frave 265-30K
524-7103 Gandeeville Harmomy
Volunteer 577-%0X
345-2312 Gailey Bridge 632-1810
949-4422 -Glasgow 595-4554
925-3822 Hurricane 562-5663
965-53321 Jefferson Volunteer 763-0711
Madison 365-1021
984-2400 © Montgomery &42-4141
Morrisvale Volimteer 524-2122
Nitro 755 -0
Ripley 372-XEE
5t. Albans 722-2253
Sissanville Volunteer 984 -0674
Smithers 442-2211
South Charleston 744-0079
Spencer 927-1099

USE THESE NMEERS
TO OONTACT AMBTANCE,

FIRE, AD IAW ENFURGIMENT

NIN-EMERGENCY MATTERS

TAY ENEURGMENT
CTTY POLICE
Anstead 658-4666
Barboursville 736-5203
Belle 945-3841
Cedar Grove 595-1841
Charmesville 855-4582
Charleston 348-8111
Chesapeske 549-1436
Clendenin 548-4192
Dunbar 766-0200
Gauley Iridge 632-250%
Glasgow 595-1015
Huricans 562-3911
Madison 369-1211
Marmet G45-L388
Milton T43-9211
Ment gemery 442-7131
Nitre 755-0777
Ripley 372-4711
St. Albans 727-2251
Srithers 447-3282
Scurth Charleston 744 -L666
Spencer ©27-2390
Whitesville 854-2658
COUNIY SIERIFF
Boone Comty 369-3975
Jackson County 372-2011
Ranawha Comty 357-0200
Lincoln Comty B24-3533
Putnam County 286-0204
Roane County 327-2540
STATE PHICE
Headquarters 746-2222

Glasgow Detachment 949-3136
Hamlin Detachment  824-3101




pectential for annoying or harassing telemarketing calls generated by
the use of ADADs 1is a matter which warrants further Commission
investigation. Accordingly, the Commission has determined that Rule
11.00 and the corresponding amendments to Rule 1.03 of the

Commission’s Telephone Rules will prevent the potential use of ADADs

to make annoying or harassing telemarketing calls.

Proposed Rule 11.0C provides that 1local exchange telephone
carriers shall require that ADADs not be used between the hours of
©:00 p.m. and %:00 a.m. Additionally, Rule 11.00 provides that users
of ADADs must be registered with the Public Service Commigsion. And,
local exchange telephone carriers have the responsibiliity to take
reasconable steps to identify ADADs users who are net in full

compliance with the Rules.
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201 Brooks Street, P.O. Box 812 S Phone: (304) 340-0317
Charleston, West Virginia 25323. . " FAX: {304) 304-0325
April 15, 19893

Judy D. Cooper, Director
Administrative Law Division
Sacretary of State DOffices
Building 1, Suite 157-K
Charleston, WV 25305

Re: Series 6; Rules and Regulations for the Government of
Telephone Utilities

Dear Judy:

I am in receipt of your April 9, 1993, letter concerning
Series 6. The August 31, 1992 rulemaking, which purported to
change the scope of the rules, is in error. The scope of the
rule should indicate the handwritten material that we sent you
on March 246, 1993. I am enclosing a copy of the March 26,
1993, submittal for your cornsideration.

You are correct that the March 26, 1993 submittal is in
error when it indicates at the end of Section 5, on page 16,
that there is material to be inserted. That material was
properly deleted from the rule.

Finally, with respect to your suggestion of one person
acting as coordinator of Commission rulemakings, I think that
is a gcod idea. Please ccnsider myself and Howard Cunningham
as the coordinators of rulemakings. Specifically, I would be
responsible for the specific content of the rules and Howard
would be responsible for filing cur rules with your cffice.

Sincerel

Richard E. Hitt
General Counsel

REH/jm

Enclosures

c¢c: “Howard Cunningham
TXTREYIIT: LECORER. 2
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FAX: (304) 558-0800

April 9, 1993

Richard Hitt

Public Service Commission
P.C. Box 812

Charleston, WV 25323-0812

Dear Rick:

I am returning Series 6 to you again. | have made some of the ¢changes you requested, such as
misspelied words, a missing ™" and 9-1-1,

I searched our historical files to see if P.S.C. Form No. T-1 had been filed in the past, and found
that none of the filings we have contain every form and that particular ene isn‘t on file. {The historical fites,
unfortunately, start in 1988 on this set of rules.) Therefore, | added P.S.C. Form No. T-1 on page 27 of
the rules. However, Section 1 is exactly how you filed it on August 31, 1992. That is what | must rely on
to enter into the data base.

b am also enclosing the previous two rules that were proofread by Fred Thompson. Each of these
told us to take out the section that you asked us to reinseri.

Maybe this dilemma will help you to better understand why we need to have all of your rules
submitted by one person as possibly a coordinator.

When we add a new section o a rule, we rely on our rules on formatting. Therefore, the last
section added has these changes. Also, we put the form czlled "Emergency Numbers™ as the very last
page because we cannot put this form on the Legislative Computer Data Base. | have added a statement
at the end of the rule saying that the form can be found either in your office or in our office.

Thank you for working with me on these rules. | appreciate your cooperation.

Sincerely,

Judy Ccoper, Director
Administrative Law Division




