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SUMMARY OF PROPOSED RULES

The proposed amendments to the Commission Rules and

Requlations for the Government of Telephone Utilities (Telephone

Rules) apply deferred payment requirements to the utilities:
industrial and commercial customers; change the method of
determining the appropriate interest to pay on customer deposits;
and change the regqulation of customer owned public telephones. The

nev Telephone Rule would regulate Alternative Operator Services.




PUBLIC NOTICE

The Public  Service Commission has initiated a general
rulemaking to amend Rules 1.7., 2.2.3.c., 2.2.6., 2.3., and 11., of

its Rules and Recqulations for the Government of Telephone Utilities

(Ielephone Rules), and to establish a new rule designated as

Telephone Rule 13. The purpose of the proposed amendments and new

rule is_to apply deferred paymeht requirements to commercial and
industrial customers; change the method o©f determining the
appropriate interest to pay on customer deposits; change regulation
of customer owned public telephones; and to regulate Alternative
Operator Services.  Anyone wishing to be provided a copy of the
proposed amendments and new rule should address inguiries to Howard
M. Cunningham, Executive Secretary, Publlc Service Commission, P.O.
Box 812, Charleston, West Virginia 25323. Anvone wishing to make
comments on the proposed amendments and new rule should do so in

writing to the Executive Secretary on or before “Aoril 17 '

1995. Anyoérne wishing to file rebuttal comments shall do so on or

before May 17 ; 1995, Anyone seeking a hearing on the -

proposed amendments and new rule shall do so in writing and state

the grounds for the request before the close of the comment period.
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P.5.C.
Leg. Rule/Adm. Reg. 24-1
Series VI

IN THE MATTER OF revised Rules 1.7.,
2.2.3.¢., 2.2.6., 2.3., and 11.; and
the promulgation of Rule 13 of the
Commission’s Rules and Regulations for
the Government of Telephone Utilities.

FISCAL NOTE

This is a fiscal note issued pursuant to W.Va. Code §§29Aa-3-4,
5, 9 and §24-1-7 relating to the Commission's General Order No.

187.9

I. OBJECTIVES OF THE RULE

The objective of this rulemaking is to amend Rules 1.7.,
2.2.3.¢., 2.2.6,, 2.3., and 11l.; and to promulgate Rule 13. of the
Commission's Rules and Reculations for the Government of Telephone
Utilities. This rulemaking would apply the deferred payment
regquirements to commercial and industrial customers; change the
method cof determining the appropriate interest to pay on customer
deposits; change regulation of customer owned public telephones;
and regulate Alternative Operator Services.

II. COSTS OF IMPLEMENTING THE PROPOSED RULE

There will be no significant implementation cost relating to
the amendments to the rules for the State of West Virginia. The
cost to the utilities 1is difficult to estimate and remains

undetermined.

III. THE EFFECT THIS MEASURE WILT. HAVE ON THE COSTS QR REVENUES OF
STATE_GOVERNMENT (Information required by fiscal notes for
either House of the Legislature.)

If these rules are adopted in their entirety any effect on
gross revenues or administrative costs to the Commission will be de
minimusg.

IVv. ECONOMIC IMPACT OF THE RULE ON THE STATE OR ITS RESIDENTS

The rules will apply deferred payment regulrements to
commercial and industrial customers. It will also allow utilities
to pay a more market based interest rate on customer deposits. It
will regulate Alternative Operator Servicegs and change regulation
of customer owned public telephones. It will have minimal economic
impact on the State as a whole.

DATE : February 16 , 1995 AGENCY: PUBLIC SERVICE COMMISSION

SIGNATURE OF AUTHORIZED REPRESENTATIVE: IA‘{U_H‘;J:J__
\-‘-.___j_
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SER6B.WED - - . TITLE 150
LEGISLATIVE RULE
PUBLIC SERVICE COMMISSION

SERIES 6

RULES AND REGULATIONS FOR THE GOVERNMENT
OF TELEPHONE UTILITIES

§150~-6~1, General.

1.1. Scope  —— Tbese rules govern tThe . operation and
service of telephone utilitlies subject to the Jjurisdicticn of
the Public Sexvice r“omnﬂssz_cm oL West Virginia pursuant to West
Virginia Coéde $24-2-1. ) :

1.2, Autherity -- West Virginia Code $§24-1-7, $&24-2-1,
§24-2-6, §24-2-8, §24-2C-i, and §24-6-1.

1.3, Filing Date -- March 28, 1884.

1.4. EZfective Date -- June 285, 1884,

1.5 Zolicy.

The Public Service Commission of West Vl?dlnla and the
regulated telephone companies have a Jjoilnt respeonsibility to
the cltlzens of West Virginia To Insure a qua thy of adeguate
communications services That  meets  the general need

requirements of the public, provides the public with a high
degree of relizbility and convenlence, and contributes
substantially to the overall economic progress of the State of
West Virginia. - : '

To accomplish this objective, these telephone service

regulations are establiished which state the cbjectives needed
te provide. the best possible telephone service consistent with

modern technology
1.2. ZZpolication.

The telephone service rules promulgated herein shalil azpply

to all telephone company operations in the State of West
Virginia .. that are subject to the Jurisdiction of the
Commission. ‘

1.6.1.7 The rules DrOTngated by the Commission shnall
estakblish reasonable standards to the end that guality service,
i.e., that which is adequate and satisfactory, is rendered to
the telepheone using public in the transmission of both local

ancd long digtance messages.

1.¢.2. If unreasomable hardship to a telephone user
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ar telephone subscriber, or tc the serving telephone company
results from compliiance with any Commission rules, applicaticn
may pemade te the Commission for modification of the rule, or
for temporarv exemphtion from its reguirements.

1.6.3. The adootion of these ruies by the Commission
serves the anthority of the Commission to grant exceptions and
axemptions to an frem its regulations under available
vrocedures. The definitions contained herein are an integral
part of and are treated as regulations. R :

N

1.6.4. The rules promulgated herein shall in no way
relieve fthe _elephone company from any o” its duties under the
laws of the State ¢f West Virginie cr Ifrom any other rules or
directives of the Commission. - -

1.7. LDefinitions.

In the interpretation of these rules, the following
definitions shall e used, subject to the provisions o<f each
company's applicable tariffs. :

1.7.1. "Aggregator" —- Anvy verson or corporation
who, in The o*d'ra*v course oFf operstions, makes telaphones
zvailable to the pukblic or to transient users of its premises
-or intrastate —_ﬁgphon’ calls using &an’ coperator services
provider. ST - -

1.7.&<2. "Rutcmatic Dialing and Announcing Device”

(ADDD) -= An l1ltem of telescommunications terminal equivment
which has  the ability to | randeomly, seguentially and/or
according "to a set cof Ainstructions, aufeomaitically Initiliate
Telephone calls and to, upon ascertazining that the caTled llde
nas answered the call, play a Drmrevorded message.

1.7.2=3. "Bass Rate Area" -- The portion or portions
within each exchange area, as set forth in the felephone
utility'™s filed tariff, in which base rate arez rates for urban
grades of lines without mileage or zone charges apply. Urban
grades of exchange lines within this azrez are offered at rates
that de not vary with the distance from the central office or
exchangs rate center. '

1.7.5=4. "Business Rates" -- Service is cl=ssif;ed
and charged L£0r a3 business service where the use 1s primarily
or SLDStaﬂblally of a business, professional, institutional or
occupaticnal nature, or where a business directory lisiting is
furnished, except =as provided in each telephone companyv's
applicable tariffs. ) - : )

1.7.4=5. "Busy rbour" -- The hour having the highest
central office trarffic load. ' :
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1.7.5=56. "Busy Seascn" -- That period o:rf the vyear
during which thse greatest volume cf traffic is handled in the
central oZiice,. : '

1.7.8<7.. "Calls" -- Customers' ftelephone messages
attemptsd, ‘ .

1.7.7+8. "Central Office!” --_ A switching unit in one
(1) location of a telephone system which provides service fo
the general oublic, havin The necessary eguipment and
operating arrangsments Lor terminating and interconnecting
customer lines and trunks. More fhan one (1) central ocffice

may ke located in the same building.

1.7.8=2.. "Channel"” -~ Is an electrical path
providad by the telephone company Dbetween Lwo (2) or more
points, furnished in such a manner as the Lelephone company may
elect whether by wire, zradio or a combinztion therecf and
whether or not v a single physical facility or route.

1.7.5+10. "Class. of Service" -- A descripticn of
elecommunications service IurnTshed, To a subscriber which
denoteo such characteristics 'as nature of use {(3usiness oz
Residence) or typsz of rate (Flat Raté .or Message Rate).
Classes of service ars usually subdivided into classifications;
such as incaividual line, two (Z) party, or four (4) party.

1.7.%#6=1L. "Clessification of Service"” -- The numbker
¢ partiss (main stations) served on a telephons line, such as
one (L} party, twoe (2) party, four .(4) parity, etc.

1.7.=3=12 MCommission” -~ The Public Servics

— s I T

Commission of West Virginia. - -

1.7.2213. "Customex" -— - Any person, firm,
pertnership, corpcration, municipality, coooerative,
organization, gove*nmental agancy, etc., nrovided with

Teleccmmunications services by the Lelephone.company.

1.7.14, "Customer Owned Public Telsaphone” (COPTHT --
Any telephone instrument, operated by an entifv other than =
Public Service ﬁommlsslon certificated local exchan e cerrier,
or_;rtereXQJange carriey, which is predominatel used Dy the
public and/or inmates of <3ils;, prisonsg,’ eafc., and for which
the telephonrne instrument user or called vpartyv is normally
charged for use of the instrument.”

1. 7-%3715. "Customer Trouble Report" -- aAny cral or
written xeport from a subscriber or user of teledommunications

or
service real t; 19 to a physical defect or to difficulty or
dissatisfaction with the operation of <Celecommunications
faciiities. © {1) report shall be counted for each oral or

-3-
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written report received even though it may duplicate a previous .
report or merely involve an ingulry concerning progress on a
previous report. Also, a separate report shall be counted for
sach telepliche or PBX switchboard position reporied in trouble
when several items are reported by one (1) dustcomer at the same
time, unless <the group of troubles so reported iz clearly
related Lo a Ccommon cause. . _
AAle. Direci-Inward-Dial-Number" -= iy
telephone anpe“ which may be used to directly signal a
Lelebommunlcatloms device connected to a line extending from a
acilities cencentrating/swiiching device <r system such as a
PBX,'“key televhone system (XTS), ;ybrldn,EBX/KTS, CENTREX
system, etc.
1.7.25=17. "Emergency Number" -- Any Telephcne
numbery;- including  9-1-1, and any 7-digit or 10~digit number
which could actcess a 9-1-1 line or trunk which is primarily
used for the purpése of reporting emergencies such as*fires,
the need for law enfcrcement, rescue and/or medlcal asgistance,
actual or imminent disasters, etc.

1.7.28<18, "Emergency Services Organization" -~
Mezns  the o:ganlza 1on establisned under Article 5 (§§15-5-1 =t
seg.), Chapter 15 c¢f the West Virginia Code, &s ame:ded

1.7.35+1¢8. "Emergency Telephone System" -- Maans a
Teiephone system which through " normal telephone service

facilities automatically connects a person dialing the primary
emergency _telephone number to an estanl;shed_ public agency
answearing ooint.

1.7.328220. "Ixchange" ~—- Is a unit established for
the administration of commurnications service under the
provisions of each ILelevhone company's applicable tTariffs. It

consists of one (1) or more central Aofflces together with
assoclated plant used in furnishing local service.

1.7.25-21. "Extended Area Servica®™ ~-- A tvoe of
telephone service furnished under local tariff oprovisions
whereby subscribers of z given exchangs may compleLe calls to
and regeive calls from one (1) or more exchanges withouf the
applicaticon of long distance message telecommunications
charges. ) ; :

1.7.28=22, -~ "Held Order" -- An application for
establishment of basic saxchange service not filled within

thirty (30} davs .¢of the date which the prospective customer
desires servige. - s

cation for
avs of the

1.7.25=23. "Held Regrade" -- An ap
ragrade of. ser¥ice not filled within thizty (30
date which the customer desires service.

Qb

—d] -
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1.7.22-24. ' TIndividual Line Service” -— 2
classification of exchange service which provides that only one
(1) main staztion shall be served ky the circuit connecting such
station with the central office equipment.

1.7.22=25. "Intercept Service” -~ A service
arrangement provided by the telephone company whereby calls
placed to a discornnected or discontinued telepnocne number are
interceoted and the calling party informed that the called
telephione number has been disceonnected, or discontinued, or
changed to ancther nimber, or that calls are being recsived by
another televhone, etc. B : T

T.24-26,  M"Interexchange Trunks" -- A transmission
path, including the conductor or .conductors and assoclated
egUuipment, connecting two {(2) exchanges.

T.2E2T . "Line" ~— A general term used in

communication practice in several dl_ferent senses, the rost
important of which are: _ oL -

a. The conductor or conductors and supporting
or containing structures exhendlnd begweﬁn sumscrlber sta ions
gnd central offices. :

k. The conducters and clrcult apparatus
associlzted with a particular communication channel. o

c. Any communication channel batwesn tTwe (2)
polnts disregarding the method of ;La derl ration.

1.7.28=s28, "Local Calling Area" ~- The entire
area within which are located the staticns which & customer may
call_at the local rates and charges applicakle in accordance
wilthn each telechone company's applicable tariffs.

1.7.25=29. T"Local Exc hange me%ep&e&e Carriar" -- &
N A T (S X 1% -'/-1_\-\ e E P S T AT
R e S e ‘C—UJ.vl.-LA.A.J. n;.l.-n.‘ -.J-. N R T T R ui._._ Ak.a-IG-d.‘j e e e UT“: é.
telecommunigations viility regulated hyv  the Public _Service

Commigssion of West Virginia ‘which provides dizl tone *o
subscribers cwver local exchance access llnﬁs owned, operated
and maintained by The ugilityv.

1.7.2530. "Local Exchange Service" -- The service
provided in an entire area within which are located the
stations which a customer may call at local rdies and charges
applicable in  accordance with each telephone company's
applicable tariffs.

1.7.25=31, "Local Message" ~-- Is a ccmmunication
between & calling station and any other station within the
local service area cof the calling station.
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1.7.368<32, Local Message Charge" -~—- The charge that
applies fozZ a compl ted telephone call that is made when the
calling station and the staticons to which the connection is
establiished zres both within the same local CalLLnd arsa, and =a

local message charge 1s applicable. )

1.7.%%<s23. '"Local Service Charge" -- -The charge for
furnighing faCWlltles to enanle a subscriber to send or receive
Telecommunications within tbe iocal serv1ce balﬁ_rg atea. :

1.7.22=24.  "Lcng Distance Service" -- Is that of
furnishing facilities Zfor Leleconmunlcatwons between stations
in different local service areas _in_ accordante with the
PeguTatloh; and schedule of i@te=,specwf ed in each telepﬁone
company's applicable tariffs.” - ,

- = "Malin Station" -- A telephone directly
connecced to a central office by an individual or party line
circuit. In the .case of P3X service, each trunk mav be
cornsidered a main station. Tor Centrex service, trunk

eguivalents may he used ffqr deternining the number of main
statiocns. - ' : - :

1.7.34=36. "Message" -- A4 completed customer
Telephone call. '
1.7.35=37. "Message Rate Servica” - ey

classification of Locagl service ({other than public or semi-
puklic telephone service) under which a customer Days a certailn
montnly charge ﬁPt’tllng him/her to use the number of local
messages, as svecified in each Lelepkone company'’s appl cable
Ttariffs.

T.=6-38. "Message Toll Service" ~-- Same as long
distance servics. o

1.7,24+39. '"Message Unit”™ -- Z unit used for billing
message rate services and/or measured optional calling wmlans,

1.7.54-40. "Operator Service Provider" - B
publiic ftelecommunicafions utility regulated v the DBubnlic
Service Commissicn ¢of West Virginias which performs anv or all
of the following services, bv manual and/or mechanized means,
for the public: . ' :

a. Bzceives and hendles "0+" calls,

o3

|

RBeceives and handles "0-=-" czlls,

dandles, whollv or in vart:

[

A, Credif card ¢alls.

=
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B. Third-number »illed calls. )

C. Coliect (reversal or charges) calls.
d. Provides emergency call routing service,
1.7.3841. "Cutside Plant" -- The  telephone

equipment and facilities instailed on, along, over, or under
Streets, alilsys, hlghways, or on private rights-of-way between
the central office and customers' locations or between central
crifices. C e

o L L .

1.7.38542, "Party Line Service" —— A classificatiocn
of “exchange service wihich provides for a number of main
stations to bhe served by the same central office line.

1.7. 4%743. "Premises" -- A term used to dencte
contirnuous jehae erty cccupiled by a CUSLome* either under lease

or - ﬁne*snlp aS administered by each telephone company's
aprlicable tariffs.

1.7.83=44,  "Public Ege1C'” -—- Means the State, and
any municipality, county, pubklic district, or public zuthority
which provides or has authority to provide fire-fighting,
police, ambulance, medical, rescue or other emergency sServices.

1.7.42-45 "Public Safety Unit" -- Means a
functicnal division ¢f a pubklic agency wnich vprcvides fire-
fighting, police, madical, rescue or other smergency services.

1.7.43=46. "Publiz Telephone Service” -—- Is a main
station installed zt the telepnone conpanj s irnitliative, or at
its_ocption, for furnishing service to the general pubklic. it

is an individuzl llle subscriber serVLce usvally equlpmed with
2 coin collecting telephone instrument:

1.7.44+-47, "Regrade" -- An _applicaticn for a
different class of service. : '

1.7.48.,  "Serwving Local Exghandge Carrier" -- The
Dublic qerv1~a,ﬁﬁmT15510n certificated logal exchange carrier
telephone company which vrovides dial fone and local exchange
acgess T q customer owned public telephone,

1.7.45=49, "sStetion” -~ Is the network control

slgnalling unit, data set, or other eguipment provided by the
telephone company on the customer's premises which snables the
customer _tc establish the  communications connectwono end To
effect communications through’ such connections.,

1.7.46-50, "Subscribexr" -- See "Cusitomer™.
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1.7.47.581. "Tariffi" -- The entire body of rates,
tolls, rentals, charces, classificaticns, rules and regulations
fiiled with the Commissicn by a telephone company

.7.48-52, "Telephone Companv" -—- Any perscn, Ifirm,
parinership, or corporatlion sangaged in  the business of
furnishinc,f*eTephone communications services to the vublic
under the jurl sa‘ction of the Public Servigce Commission of West

\.f"I'O'l nia.

1.,7.48<-53. ””e>epno“e Sclicitation” ~— The
initiarion, without the cailed party’'s prior express invitation
or permission, of a telephone call to a party for the purpcse
of encouraging that party to purchasse property, goods and/or
services or soliciting donations of money, property, goods.
and/or services. Telephone sclicitation does not include:

2. Tzlls made in response Lo a reguest orx
inquiry by the called party. This includes calls regarding zan
:tem that _has been purchzsed by the called party Irom the
calling company cr organization during a period ncot longer than
twelve {12) months pricr to the telerhone contadt;

. Callsz made for a not-for-profit organization
to its own 1list of bona fide or active members of the
organization;

c. Calls limited to polling or sollc1-_-g the
expression I ideas, cpinicns or votes;

c. Contacts with televhone subscrikers with
whom a pbusiness and/or credit relationshib exists; or

e. Calls utilized for relaving messages for
private purposes, ilncluding voice messaging services or message
celivery services.

1.7.585354. "Traffic" -- Telephone call velume, based
on number and cduration ¢f messages. 7 -

L.7.85=25. = Zero Minus (0-) cell” -- 2 call made
bv _the caller gi aling the digit "0" and no other digits within
five seconds of dialing The digit "g",

5455, "Zerg Plus (0+) call" -- A felephone
call mads bv the caller dialing the digit "0" and 211 of the
additional digits necessarv to make the call.

1.8. Uniform system of accounts. .

1.8.1. . Uncer the =authority of the West Virginia

Code, Chapter 24, RArticle 2, Section &, z2ll local exchange
telephona companies shall maintzin =2 "Uniform System of

-8
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Accounts”, as promulgated by the Federal Communications
Commizsion effective Januarv 1, 1838, and contazined in Part 3Z
under. Title 47 of _the Code o©f Federal Regulations, as
subsequently rev1seu bw this Commission by rule or decisicon.
Interexchange carriers- shall maintain adegquate accounting
records such that “each inter- ehchange carrier will be able tc
comely  with - the annual reporting reguirements of this
Commigsion. ) T 5 '

1.8.2, Each telesphone company will inform the
Commission, concurrent = _ with informing the Federal

Communications Commissidn, of 1ts intention to follow new
accounting standards prescribed by the Financial Accounting
Standards Board _ (cf  siuccessor . authoritative ccounting
standard-setting Uroups;. Changes in accountipg standazzds will
automatically tTakxe efiegt ninety {20) days after the telephons
company notifies the Commlission, unless the Commission notifiss
the company To the contrary. i o

1.8.3. For the purpese of securing uniformity in the
application of this ystem . all questions of deoubtful
inter pvegauwon o_-accoun;1 1g rules are to be submitt ed to the
Commission for. anSLderaL‘on and decisién.

§150-6-2. Customer relztions,.

2.1. Customer kbilling.

-1.1. Bills to customers shall be typed or gclearly
printed, rendered nonthly, and shall contain a listing of all
charges and the period of time covered by the biiling period.
Local service charges for resident lal and commercial customers
shall_he. itemized at initiation of service, whenever a- ‘change
is made in local service, and orce annually. This itemization
shall 1list separately all items such as extensions and other
itexms for which a f£lzt monthly charge is made. However, the
telephone company 1s not required to itemize changes made in
local commercizal service for Centrex and larde PBA c“auomers.

2.1.2. BStatements itemizing message toll charges, if
applicable, shall be Included in bills to custome¥s and shall
show place, date, time, duration, and discount for ‘each such

toll  chargs made. The discount may be shown either as =2
percentage amount or zs a dollar figure: Provided, it appears
in uncerstandable form. The statement shall further show cn

wnich rate schedule the call i1s being billed. (Direct Dialed,
Operator Handled, Person to Perszon, etc.).

2.1.3. Each telephone utility shall transmit by mail
to each of its basic res idential and business customers a& clear
and concise statement of the existing rate schedule applicable
generally To resiaengial and business customers.
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a. Such written statement shall Ifirst be
transmitted Dy hand oxr by mail to all such customers upon
application for service; ana :

. to all customers within sizty (60) days cf a
finel order of the Commission in a generzl rate case:; and, in
any event, o D

<. To all customers not less frecuently than
once each calendar vear.

d. Zuch wr itten statement may be trahsmitteq
together with the customer's billing or in such other manner as
the Commission deems appropriate. :

2.1.4. Disputec bills --

In the event of =z dispute between the customer and
the tfelephone compan: respecting any bill, the telephone
company may reguire the customer to pay the undisputed portion
of the Lkill and shall maxe such investigation as may be
appropriate toe the particular case, 'and report the resul:
thereof o the customer. In the event the dispute is not
reconciled, either party may make application to the Commission:
for review and disposition of _the matter..

2.1.5. Service interruptiocns ~-

When the use of service or facillitles furnished by
the =Lelevhones company 1s interrupted due tco any cause other
than t©The negligence or willfiul act of the customer or the
failure of the facilities provided by the custcmer, & pFo rata
adjustment of the fixed meonthlv charges invdlved will Dbe
alliowed foy the sexvice and facilities zrendered useless and
inoperative by reascn o¢f the interruption whenever szid
interruption continues for a period of forty-eicht (48) hours
cr more from the time it i1s reported to or Xnmown to exist by
the telephone conoani, except as otherwise- spescified in the

fTelevhone compan 1y's applicable tariffs.  For "the purpose of
administering this regulation, every me nth is considersd to
have thi-ty (30) days. :

Payvment shall not be delinguent less than

2.1.6..
vs after such bill is maiied to the customer.

twenty (20) da:
2.2,  Credit consideraticns.
2.2.1.  Establishment of credit, --
a2. Avplicants for service -- Befcre service is
rende:ed,'an applicant for service, in additicn to complying

with all other applicable rules and regulations, mayv be
required to establish satisfactory credit. Ths applicant shall

~-10-
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be notifiied prompotly of such reguirement To prevent any undue
delay in the furnishing of service. Any applicant who has not
established nis credit, as provided under this Rule may be
regulred fto pay any service gonnecticen charge and make an
advance payvment on his/her account in an amount egual to one
(1) month's estimated average total bill for zll services
before service is estadnlishec. 2n advance payment shall not
relieve the applicant of his/her Tresponsibility to establish
satisfactory credit. The intent o¢f fthis regulation 1is to
provide maximum reguirements for use to protect revenues from

known credit risks &and not as a substitute for reasonable
business Jjudgmeant. e

a. In the case of an applicant for
residential service, credit will be deemed established if:

(a) The applicant owns the premises
to he served: Provided, the credit ¢f the applicant is not
otherwise impzired; ocr B e

() The zapplicant demonstrates by
appropriate means: that his/her credit is acceptable to the
telepnone company. In determining whether the credit of the

apprlicant is acceptable, the telephone company may reguest the
following information.from the zpplicant and shall consider it:
nare of emplover, place of emplovment, length of service, the
names of credit references; or N

{c) The aoplicant has been a customer
of a telepnhone company for a similar type of service within a
reriod of six (8) consecutive mnmonths vreceding the date of
application unless records of such previous service show that
during the last twelve (12) consecutive months of that sesrvice
pericd, service was denied or disconnected for non-pavment; or

{d) The applicant furnishes a
guarantor satisfactory Lo the telephone c¢ompany %to secure
payment of nills for the service reguested; or

(e) The applicant makes 2 cash
deposit. . Such deposit shall not be more than one-twelfth
(1/22) of the annual estimated charge for the residential
service: Provided, however, That this rule shall not affect
rasidential customer security depcsits required by a utilizy
orior te the passage of Wesi Virginia Code §24-3-8 on March 12,

1983. '

. B. " "In the «case of an applicant for
business service, credit will be deemed established 1if:

) . {2) The applicant owns the premises
te e served: Provided, the credit of the applicant is not
otherwlise ilmpaired; or ’

..:1_]__
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(b} The aopllcan_, demonstrates by
approgriate means . that his/her credit 1s acceptable to the
telephone company. In cetermining whether the credit of th

zpplicant is acceptable, the telephone ~company may reguest the
following information from tThe applicant, and shall consider
it: . name of the business and the names of its officers or
OWINers; TyEe of crganization, e.G., individually ownad
business, partnership, corporation; nature of the product or
service provided:; length of time establisnhed; other tszlephcone
service, present or previous; banking references and cother
sgurces. of credit information which mnay be guickly and
inexpensively contacted by the telephone company and any other
infeorfmation pertinent Lo . the cdeterminaztion oI the credit
starding of the applicant; or '

{(c) The applicant has been a cusgiomer
f & telephone company for a similar type c¢f service within a
eriod of six (6) consecutive months preceding the date of
vplication unlsesss regords of such previous service show that
during the last twelve (12} consecutive months of that sgervice
periocd, service was denied or disconnscted for non-payvment, or
The applicant had more than one (1) cccesion during such twelve
{12} month pericda in which a bkill was not paid within the
period prescribed by the reascnable regulations of the
telepnone company on Iile with the Commission: Provided, That
the average total monthly »ill for all services rendered during
such twelve (12} mgonth period was eqgual to at. least £fifty
percent (20%) of that estimated as the averzge ITotal montaly
bill for the service  being apprlied Zor, and: Provided, further,
That the c¢redit of the applicani is not othérwise impaired; ox

ma o

(di The applicant furnishes a

guarantor satisfactory to the telephone company to secure
pavment of bills foxr tihé service reguested; or R

(e} The  ar pl;cant makes & cash
deposit to secure payment of bills for service as prescribed in
Rule 2.2.3. : :

C. The establiishment of credit under the

provisions of this Rule, or the re-establishment of credit
under the provisions of Rule Z.2.3., shall not relieve the
applicant £for service or ~customer from compliance with
regulations - 'of . the telephone company on file. with the
Commission. as to aavanbe payments and the pavment of bills, and
shall not modify any regulaticns of the telephone Company in
regard to the dis continuance of service for the non-payment of
Rills gue for .service furnished.

.2.2. Reestablishment of credit -~ _

a. &p pT cant for service - vrevious customer --

An applicant for service who previously has Deen a customer of

-17-
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fthe telsphone company and whose most recent period of service
was discontinued by the Televhone company because of non-
pavment of pills, may be reguired %c reestablish credait in
accordance with Rule 2.2.3. The telephone company may refuse
to previde service if the customer still owes & bill Zor
previcus service, furnished to him a2t the same o¢r ancther
locaticn, regardless of amount owing: Provided, however, That
an appliicant  for zesidential service shall not be denied
service for failure to pay bills for business service, except
where he was &the sole owner of or partner 1n the business
fermerly served and responsible Zor charges incurred in
caonnaction with such business service.

D. Current customer with service --

L, A customer who fails to pav bi
befo;e‘u%ev become past duse in acco*dance with Lhe,telephone
companv's standard billing braﬂ“"ces, znd who further fails to
pay such kills within the time Interwvals prescribed by Rule
2.2.8. may be recuvrea to pay stch bills and réestablish his
credit by depositing the amount prescribed in Rule 2.2.3. and,
when applicable, a reconhecticn charge. However, residential
customers shall be entitled to enter into a deferred payment
plan as desgcribed in Rule Z.2.5.e. :

3. A custcomer may be regquired to
reestaplish his credit in accordance with Rule 2.2.3. in case
the conditions. of "~ gervice or Dbasls on. whlch credit was
criginally es tablished have cnapgea materially. '

.2.3. Deposits: amcunt, receipt, intarest --

a. Computation of amounts for non-residential
CUustomers =—The amount o¢f the cash deposit which may bs
regquired to establish credit for non-residential customers -
shall not ke 1in excess of one and one-half (1-1/2) the
estimated average total monthly bill Zor all ssrvices, and in
The case o¢f seascnal service, in excess of ocne-nalf (1/2) of
the estiratﬁd charges for the saervige fdr the season inveolved,
After service. has been established and experience demonstrates
that the amount of the outstanding depQSltﬁlS not suitable to

safeguard the interests of the telephone company, the telephone
company may regulire an adjustment to the dEPOSlL. In certain
services which carry a terminaticn liability, ch as P3X

installa%ions, The amount 0f tThe deposit shall be ae_erm_ned by
the clircumstances invoived in each case.

o. Issuaznce of deposit receipt -- Concurrently
with receiving a2 cash deposit, the telephone company shall
provide the applicant for service or cusiomer a receipt
showing: <the date therecf; the name and billing address of the
aprlicant or custcocmer td be served or served; and the amount of

the deposzit.
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i - The interest rate to be paid
shall e dﬂ*erp dec aS fOllOwS The rate whicn utilities shall
be reguired to pav shal_ be the average of the one-year United
States Treasury Biil rates for Qctober, November and December
of the preceding calenaar vear. By January 13 of each vear,
Stsff of the Commigsion shall make the necessary calculations
and inform the utilities of the rate to be used for the rest of

the calendar vear. ' The simple intersst shall be peid at the
date of discontinuance ¢of service or at the end of the deposit
ceriod. ) ' :

2.Z2.4, Refund of deposits --

2. Upon discontinuance of service the telephone
company shall apply the customer's deposit, including accrued
interest, to the final bilil for service. 2Any amount 1n sxcess.
of .the final charges shall _ be refunded td the customer
promptliyv. 2 transfer of service from oné (1) premise to
znother within the service arez of the telephone company shall

. not ke deemed =z discontinuance .within the meaning of these
Rules. ol . e o L - S

b. The telephone company shall return the
depocsilt accrued interest at any time upon reguest, 1f ths
customer's credit has been o;nerw*se nstao;;skea in accordaﬁce
with Rules 2.2.1. or 2.2.2.

c. 2T the coption of the -elepho“v company, a
depcsit plus accrued interest may bes refunded, in whole or in
part, at any time esarlier than the {imes hereinabove presgribed
in this Rule. ' . ' .

d. Customers with residentizl service -— After
the custoner has paid bills for sesxzvice Ieocr nins (9) (or less -
at the company's discretion) consecutive months without having
had service denied or disccocnnected for non-pavment, and without
having had more than two (2) occasions on which a bill was not
paid within the periocd vrescribad by Rule.2.1.¢6., and provided
the credit of customer is not otherwise impaired, the telephone
company shall refund the deposit plus accrued interest. If the
customer has had service denied or disconnected for non~ .
payment, or has had more than two (2) such past due bills
during such period, the telephone company shall thereafier i
review the account every six (8) months ani shall ref fund the
deposit plus accrued interest after the customer has not had
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service denied or disconnecied for non-vavment, and has not had
more than two (2) such past due bilis during the six (6) months
prior to any such review: Provided, That the credit of the
customser i1s not otherwlise impaired.
e, Customers with business service -- After ithe
customer hzas wpaid bills for sexvice _ for twenty-four (24)
cutive months withcut having had service denied or
nnected for non- rayment, and withcout having more than one
occasicn on which a2 bill was not daid within the period
vrescribed by Rule 2.1.6., and: 'Provided The credit oI the
customer 1s not_otherw1se impaired, the televhone company shall
refund the deposit plus accrued interest. If the customer has
had service denied or disconnected Zor non-payment, or has had
more Lthan one. (1) such past due kbill during such peried, the
telephone company shall thereaiter review the account every
twelve (12) menths and shall refund the deposit vlus accrued
interest after tLhe customer has not had servige denied or
discornected for non-payment, and has not had more than one (1)
such past due bill during the twelve (1Z) months prior to any
such review: Provided, That the credit of the customer 1s not
otherwise lmpaired.
£. Upon The customer’'s meeting the provisicons

abocve Tfor reiund of deposit, the telephone company shall

oromptly and aut omatlcallj refund the deposit plus accrued
interest. A receipt or production of proof of pavment will not
be necessary under these regulations as a2 condition of the
deposit refund. h

2.2.5. Record of deposit -- The telephone company
shall keep z record of each cash deposit until the depcsit is
returned. The record shall show: the name and current billing
address of the cebo:i:or, the amount and date of the desposit:
and ezch transacticn cowcernlnc the QeDOSWL,

2.2.86. Dernial or discontinuance of service --
a. The telephone company may refuse, deny, or

dlscontinue service, as” appropriate, for failure on the part of
the aprplicant or a customer to establish or réestablish credit

in _accordance with these Rules or for nontpayment of a
delinguent »ill owed to Lhe,;__lepQOﬂe company  for sesrvice
furaished. Delincuency undex’ this provision shall apply <o

previous: ¢r existing service, whether 2zt the same or ancother
_ocatlion and also be in accord with the provisions of Rules

-

2.2.2. and 2.2.4., and Rule 2.4.3.

b. The telephone company shall give written
notice complying with Forxrm 14-T sent first class mail, address
correction requested, at least ten. (10) days priocr to the
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termination. At  the time notice 1is givern, a
= fo= customer shall be advised of his rights under Rule
g.e. Written notice shall become invalid thirty (30] days
r the date indicated on the notice for termination. At the
notice is given, a residential customer shall bs advised
rights under Rule 2.2.%6.e. Written notice shall become.
d thirty (30) days after the date indicated on the notice
for termination. The telephone company shall alsc make at
least two attempts at perscnal notice by Telephone at least
twentv-four (24) hours pricr £o terminaticn. However, the
inability of the telephone company Lo perfect perscnal notice
shall not prevent the telephone company from terminating
service. Discontinuance of servicé will not be made on.a day
preceding a day on which fthe busimess office 1s not open to
accept. payment. Fu*thermoie,-iispontinuance of service shall
not ke made ezrlier fhen 2:00 a.m., nor later than 4:00 o.m.

i o
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<. If, prior to termination of service, the
utility recelves notice from the customer: - .
A that any portion of _a2 »ill 1is in

dispute, .

2. that he i1s being charged for service
not randered,

C. that any information resulting in the
utility's decision to terminate is erroneous,

D. that he is unakle fto. pay for such
service in accordah with the requl*ementS‘of The utility's
biliing and that ,eVﬂlnatlon. or service would be especLallj
dangercous to the nealu" or safety of a member 0f The customer's
household, cr - ' B

. that he is able to pay for such service
but only in instaliments, the utility shall provide an
opportunity te the customer for presentation of his complaing
to a. designated manageérizl employee, who 1s empowesred o
resclve _the dispute. The hearing shall take place at the
business office nearest to the customer's residence: Provided,
however, That &t the option ¢f the customer, the hearing may

take place by =z _elephone conference. The customer snal__haVe
seven (7) d“YD from the date of the utility's decision to file
an appeal with the Commission. Service may not be terminated

from the date the mwllltj receives notice of the customer
complaint until the expiration of the seven (7) day appeal
period, or during the pendency 0f an appeal o the Commission.
Any amount not in dispute must be paid by the customer in order
to protect his rights under this rule except as provided in
Rule 2.2.6.e. : - ,
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d. In the event a customer is back-billed any
amounts, incdluding but nect limited o, amounts resulting from
misapplication of a2 razte in anj item normally a part of monthly
local service charges, serv1ce shall be denied or discontinued
for failure of the cLstomer ©0 pay such amounts, only 1f the
customer Tefuses to negoiiate, and subseguently meet payment

arrangements mutually satisfactory to both darties.

e. Any zesigentier cusltomer wac has been
notifisd that telephone service is tc be terminated for non-
pavment of bills shall be gilver the ovporiuniiv to enter into a
deferred paymeni agréément: Preovided, That the customer has

demonstrated an ability tTo pay but only in installments. The
customer shall be informed at the time =z disconnect notice is .
issued of. the optioﬁ of a reascnable payment plan. The

conditions surrounding the qeferred payment agrez=ement shall be
as follows: -

. The details of the deferred pavment
2greement ars to Dhe negobl:teo. between the utility and the
customer arnd may censider several Zfactors, inciuding, but not
limited to the following: amount of the bill; abkility of the
customer to pay; payvment history; time the debt has been
cutstanding: reascns why the debt has been outstanding: and any

other reievant factors: Provided, That the agresment regquires
rpayment of the current bill plus a specific amount ver month on |
The arreazrage. B customer's line may Dbe put on a tell-

restricted sexvice a2s a part of z deferred payment agreement.

B. Utilities shall be zllowed to collect a
carrving cnarge of six percent (6%) on any outstanding balance
subiect tTo a deferred pavment agreement: Provided, howsver,
That. any utility which charges interest on unpaid balances
pursuant: o tariff shall be precluded from charging additicnzal
interest oursuant to this Rule,.

C. once a deferred payment agreement has
been estaplished, 1f the customer's financial conditions
significantly change and the existing pavment works a hardship,
the utility shall reregetizte the pavment agreement, consistent
with the provisions of Rule 2.2.6.e.A, However, during any
renegotlation pericd, the customer nust timely pav his current
bill and make some payment on the arrearage. :

D. The deferred payment agreement shall
inciude language informing the customer of the right to appeal
the reasonableness of the proposed payments to the Public
Service Commizsion. '

E. During the appeal, service may not be
fLerminated: . Provided, however, That the current bill must be

_17—-
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timely paid by the customer in order "to protect his rights
under this Rule. ’

T, I1If the deferred payment is noi receivad,

in raccordance with the terms of the agreemesnt, the utility may
terminate service only after if, has mailed written notice, by
first class mail, to the customer at ledst five (3) calendar .
davs, excludin pestal | holidays, prior to termination:
Provided, That zt the coption of the utility, either perscnzl
contact or telephone contact may be substifuted Zor contact by
first_ class mail. If the customer makes the delinguent payment
within that notice periced, service shall not be terminated.

f. Tor the purposes of Rule 2.2.8.c.D., a
customer 1s reguirsed to provide written certification from a
licensed . physician tThat tTermination would be especially
dangerous to the health or safelty of a member of the customer's
housaneld. Written certification miist be renewed every thirty
davs, except when =a licensed "physician c¢an state, to a
reagonable degree of mwmedical certainty, that the medical
conditicn which makes termination especially dangerous.. is

rermansent.

qg. Cellular _telephone companies and inter-
exchange carriers shzll be exempt Ifrom any recu * rements of
Rules Z.2.6.b., 2.2.6.c., 2.2.6,e., and 2.2.6.%.

h. Any telephone company nay cancel, revoke or

limit any calling card issued toc a customer at any time it
deems appropriate noiwithstanding the other reguirements of
tnese Rules.
2.2.7. BService reconnection charge -- Where serxvice
has been disc@htinued_oursuaﬂt to the terms of the notification
rovided for in Rule 2.2.8.b. herein, the telephone company may
charge amd collect the reconnection charge set out in 1its
cariff.

2.2.98, All statements cf accounts shall carry =he
legena "This Company is & utility regulated by the Public
Service Commissicn of West Virginia". Further, monthly billing
gtatements shall explain in terms familiar to consumers rhe
elements of all local service charges. '

2.3. Reasons for denving service.

4

for the Zollowing reasons: : = .

The telephone company may suspend or Terminate the service

_ . 2.3.1. Non-payment of any sun dus for service and
not Ln bena T fide dispute: Provided, That fhere has been
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compliancs with Ruls 2.2.%.8. Ser—resitoential-customerss
2.3.2. Mzaking of nuisance calls.
2.3.3. .Abuse of party line service.
2.32.4 Violation of cr non-compliance with

. - =

Commission regulations or FCC Technical reguirements.

-

2.3.3%. Failure Lo conmply with laws applicable o
teleghone sarvice. .
2.3.6. Failure %o permit the company reasonable
access to company eguipment.
2.4. Insufficierit reascns for denying or discontinuing
servigce, T - :

The following shall not constitute sufficient cause for
refusing, denying or discontinuing service to an applicant or
cresent customer:

2.4.1. Delinguency in payment for service by a
previous occupant of Lthe premises tc be .served other than =z
memzer of the same househeld.

2.4.2. TFailure to pay directorv advertising charges,
however,- -In  such case customer's televhone number may be
changed. h

2.4.3. Delingquency in payment foz business service
shall nct constitute sufficient cause for refusal of residence
service or vige versa eXcept a2s provided in Rule 2.2.2.a.

2.4.4. When the subscriber is of the age sixty-five
1€5) vyears or older, and such subscriber is living alone,
denial or discontinuance of service shall not be made prior to
contact with a near relative, i.e., scn, daughter, niece, or

nephew, o¢r responsible third party. Where the Wast Virginia
Department oI Welfare 1s a party in interest, <they are
considered as  such third parfty. This exception shall also

apply tTo any ‘subscriber regardless of age, who 1s physically
and/or emoticnally incapacitated, and living alocne. '

2.5. ~Complaints and appeals.
2.5.1. The telephcone company shall make a full and
srompt 1nvestigation of z2ll complaints made by its applicants

Or customers elther directly to it or, upon Commissicn regusest,
tc the Commission.
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2.5.2. . The telephone company shall direct its
personnel engaged iIn 1initial contact. with an applicant or
customer in which dissatisfaction with the decision or
explanation of such ‘versonnel 1s expressed, to inform him/her
of his/her right to have the problem considered and acted upon
by superviscry persocnnel of thé felephone company. The
telephone company shall further direct such supervisory
perﬁonnel that the applicant or customer be furnished the
address and telephone number of the Jtility Complaints Division
cf The Public Service Commission of West Virglnia fTo be
contacted for further review oI the problem,.

2.6, Directories. .
2.6.1. Primary  telephone directories of all
exchanges shall normglly be revised, printed and distributed to
customers once each vear listing the name, address -and

televhcone number 0f all customers, eXcepi public telephones and
numbers unlisted at customer's reguest.

2. 6 Telepbope directories shall include listings
for &d11 local se*v*ce areas rLor the exchanges Iin which this
directory is suppl;ed. o :

2.6.3. The elephone company shall list its
custcmers _in the D;rectcrq Assistance Directory necesssry for
the Directorv Assistance operators to provide the reguested
telephone numbers based on the customers’ names and addresses,

within ocne (1) week of establishment of service.
6.4, Upon issuance, two (2) coplies of each

directory s“al ke furnished to the Commission.
2.6.5. Information pertaining to emergency calls,
such as Zfor the police and Zfire departments, shall appear
conspicuously in the front part of directory pages Also the

,-p—;

offices ¢ the West Virginia State Police, Sheriff's 0Qffice,
and ambulance ssrvices shail be listed.

2.6.6. The directory shall coqua__ such instructions
concerning placing lcxaL and long distance calls, calls to
Telephone Repair Service and Directory Ass+starﬂe Services, and
location, office hours and <telephone number of telephone
company Business Q(Offices as may be appropriate tec the arsa
served by the directory. B

) ) 2.6.7. Directory Assistance or intercept operators
snhall have access to records of all customers' nurbers {except
public telephones and telephone numbers unlisted at the

customer’'s request) in the area for’which theyv are respon51b‘
for furnishing Directorv Assi stapce Service.

—-20- .
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2.¢.8. In the event of zn error in the listed number
of any customexr, the telephones company shall, wnere
vracticzble, intexcept 211 calls to the listed number until the
next lccal directory is issued. In the event of an error cr
omission In the name listing of a customer, such customer's
correct name and ftelephone number shall be in the files of the
Directory 2&Assistance or intercept operators and the correct
aumber furfished the c¢calling parity elther upon reguesi or
intexcept... : o SR

Z2.6.9. Whenever any customer's telephone numbper is
chanced after a directory is published, the teTebkone'conpany
shall intexrcept all calls to the former number for a reascnable
period of time and give the calling party the new number:
Provided, existing central office esquivment will permit and the
customer so deasires. ) : . ‘

. lO When zdditions or changes in plant, records
or “perapl n which will necessitate a large group of number
cnanaes are scheduled, reasongble notice shall be given to all
customers so affected even *houg‘ the aaiﬂtﬂons or changses may

be coincident with a directory issue. = 3

aa

2.5.11. Each d' rectory shall contain rate schedules
by mileage pand for inter and intra state message toll calls.
Suczch listings shall cﬂOw the rates for direct dial calls and
operator handled calls in each applicakle time period. in
addition each directory may contain rebrmsenuatlve rate
schedules for inter and intra state toll calls.

§.12. Illustrative sarvice connection and
installat 1on charges for *eSLdertwal service shall be lﬂsted in
each directorv.

2.7. Laveling of station gguipment.

Where the &felephone company offers for outright sale to
the subscriber items oI equipment or apparatus to be used in
conjunction with telephone service or accessory thersio, i?
shall be plainly labeled on the ltem that this is a produc
scld. by the compzanv. Ow such services and/or equﬂbﬂent whi ch
are comprised both of items sold to the customer and items
p?ovlued byv the telephope company not for sale and intended to
remain property of the televhone company, such items shall be
clearlv msrked for lde::Lflcat on so that the customer can
readily ‘depbi‘j nis/her purchased property from that part of
the property which the telephone company retains ownershi

$150.6-3. ‘Engineering.

3.1. Ceonstruction.
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The  telecomrunicaticns plant shall be designed,
constructed, maintainsd, and operated in Zccordance with the
provisions as outlined in the current Naticnal Electric Bafety )
Code or REA Standard, or such other approprilate regulation as -
nay be prescribed. - :

3.2. Ifiter-exchanges trunks.
Irter—éxchange trunks or tcll circuits shall Dbe <zfull

metallic cr equivalent (e.g¢., microwave, carrier, fiber optic
or wavegulide) .

3.3. Grounded circuits.

not be permitted excent Ior

j‘_l

Grounded circuits wil
signalling purposes..

3.4, . Selective xinging.

In providing new dial central oiffices, the telephocne L
company shall provide, as a minimum, full selective ringing on
all two {2} party and four (4) vparty lines and semi-selective
ringing on all remaining mulii-party lines until uvngraded.

3.5. Switching service.

In order to rrovide and maintesin the bhest possible sexvics
for all telephone customers, the telephone company shall not be
required to provide exchange or message toll switching services .
To lines that introduce energy intoe the network at levels of
frequencies that will interfere with other users.

3.%6. Emergency operation.

.6.1. The telephone company shall make reasonable
provisions tc meet emesrgencies resu_tlng frem failures of _
lighting or power service, sudden and p*olonqed increases im
traffic, illness’ of versonnel, or from fire, storm, or other o
acts of Coc, and the telephone company shall inform emplovees
as to procedures to be IZollowed in the event of emergéency in
order to prevent or nimimize interruption or impairment of
telephone service. :

3.8.2. It is essential that all central offices have
some  provision Lor emergency power. In offices without
installed emergency power facilities, there shall be a mobile
power unit avallzble which. can be delivered and connected on

snort notice,

o 3.6.3. In exchanges exceeding five thousand (5,000}
lines, & permanent auxiliary power unit should be installed.
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3.6.4. Selectlive. intexruption of telepho"e service
may ke necessary to insure continuance of service to essen;la__
Lsers. during emergency opdlt'ons.

2.7. Construction work near utility facilities.

370100 Upon  recelipt of written or  verbal
notification from the property owner, or from a contractor, of
work which mayv affect its Zzcilities used =for serving the
public the telephone company shall investigate and decide what
action, if any, nmust reasonably be taken to protect or alter
telephone facilities in order to protect service to the public
and toc avoid unnecessary “damage, such as identifying in =a
suitable manner the loca ion . &f anv underground facllities
which may be zaffected by thg,work '

3.7.2. The telephcne company shall take such zazction
as is reasonably zand legaTTj necessary Lo proteci, remove,
alter, or Teconstruct its. facilities, and shall perform such
work _with reasonzbkble dispatch takxing inte account the
conditions te be mneti: Provided, That nothing in this Rule
shall be deemed to affect any right which the telephone company
may have to regulireé advance payment or adeguate assurance of
payment of the reasonable cost tfhereof to the telephone company
by the property owner or. contractor. T '

3.7.3. The ftelevhcne company may, 1in order to.
protect 1ts i1interest, regulre that the owner or contractor
perform certalin wozk upon that part of the service piping or
wiring con, or being removed from, the property on which the
work 1is Dbeing performed. This Rule is not intended to azifect
the resoonsibili;; of the contractor cr opwner, or the liability
or legzl rights of any party. ' '

3.7.4. The telephone company snall vrovide a listing
in eacn of its directories advising the public and contractors
o2f an appropriate office to call for guldance and directicns
for performing excavations, etc., nesr telephone facilities.
5150-6-4. Metering, inspections and tests.

4.1. Provisions for testing.
The telephone company shall provide or have access to ftest
cilities which will eneble it to determine the operating and
transmission capakilities of circuit and switching eguipment,
either for routine maintenance or for fault location.
4.2, Meter reading records.

When meters are used in conneciicon with telecommunications
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service the meter reading data. and related customer records

4.2, Identifyving number or means to determine
readily ‘the customer's name, address and services
classification. ' o : : :

4.2.2. Meter readings.
£.2,3. Date of meter reading.

£,2.4. Multipller oxr constant, 17 used.

_24_
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4.3. Meter reading interval.

As nearly as practicable, meters shall be read at

intervals to correspond to customer killing periods.

4.4. Meter and recording equipment test facilities.

£.4.1. The telephone company furnishing telecommuni-
cations service, where local exchgnge billing is based aon the
number . and/er duraticn of messages, shall provide the necessary
facilities, instruments and eguipment Zor testing its meterin

or recording eguipment. The telephone company may be exempted
from this reguirement by the Commission: Provided, That
satisfactory arrangements are made for test of 1ts meters and
reccrding eguipment by another telephone company or approved

agency.

4.4.2. The overzll accuracy cf the test eguipment
and Test procedure shall be sufficient to erable test ¢f meters
and recocrding equipment within the regquirements of these Rules.

14.%. Meter and recording eguirment reguirements.

B1l meters and/or recording devices used t¢ record data
and prepare customers’™ bills shall ke in good mechanical and
glectrical condition, shall be accuraztely read and shall not
involve approximations. ALl meters and/or recorcing devices

shall accuratelv perform the following:

£.5.1. For message rate service, where timing of
langth of messzge 1s not involved, ths meter aznd/or recording
device shall show the number of completed messages sent by the
statiorn which 1t is measuring. ) | -

4.5.2. There a meier 1s associated with the station

nmaking the call, the meter shall accumulate tThe number of
massage units used for these calls. ’

4.5.3. Where the recording equipment vprovides coded
informatiorn that is used to autcomatically prapare custoner
bills, accurate intervretation of such coded information is
recqiired and must be provided the Commission on reguest.

d.8. Initial tTest.

Every telephone meter and/or recording device shall be
tested for accuracy when released f£or _ service, either by the
manafacturer,  the Telephone company, or o an approved
organization.equipped for such testing. - -

4.7. As-fLound tests. _
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All meter and/or recording devices Iested 1n accordanc
with <these Rules for routine testing for complaint purposes
shall be tested in their normal cperating loccation and wiring
made priocr to removal or adiustment. :

4.8, PRoutine tests.

The uelepnone company shall adopt appropriats vpractices
for the pericdic testing and maintenance c¢f its ccontrolling
trunk eguipment assoclated with the meters and/or recording
devices to assure the integrity of their cperation.

4.8. Reguest tests.

Uoon reguest of zny customer the telephone company snall
make a test of any meter and/or recording device related to-
his/her billing: Provided, such regquest 1is not made more
frecuently than once gach six (6) mcnths.

4.10. Referse tesis.

Lny customer, by writlen applicaticon to the Commission,
may have a test of any meter and/or récording device related to
his/her billing, conducted by the telephcone company in the

presence of a representatlive of the Commission: Provided, such
aopllcatﬁon is not made more frequently than once in six (5)
months.

4.11, Test records.

A record of all meter and/or recording equipment tests and
adjustments and data sufficient to allow checking of the
results shall be recorded. Such record shall include: the
identifying number of the meter and/or recording device; its
type; the date and kind of test; and, the results of each test.

§150-8-5. Records and receipts.
5.1, Leccation cf records.

Unless otherwise authorized by the Commission, z2ll records
required by these rules shall be Xkept within the State. Such
reccrds shall_ be made available to thsa Comm155101 or 1its
authorized representative at any time upon reguest.

5.2. . Preservation of records.

ALl records regquired by these rules shall be preserved for
the period of time specified iIn the curreat edition of the
Federal Commuhications Commission's records retention schedule,

=

unless otherwise specified by the Public Service Commission of
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5.3. R

0

pOrLs.

The teleprhone company shall sudmit toe The Commission
approoriate  annual reports describing. its performance with
resvect %to the standards of service prescéribed herein. 1z
statistics and measurements will normally be reported on a West
Virginia operations basis and shall e a product of the normazl
Company's measurement tTechnigues. Theses reports shall be due
the Commission’s officé within fortv~iive (45) working days

i~

after the end of the pericc to be reported.

As the Company changes or Iimproves . 1fs measurement
procedures, the comparative data shall zlsc be changed and the

crmission apprised of the nature of the change colncident with
the firsi report under the new procedure. =~ ——

5.4, 7 Report format.

The annual data report to the Public Service Commission
foliow the format shown on P.S5.C. Form No. T-1.

=

1

sha
5.2. Meanagement audits. _.

5.5.1%. Scecpe --- To establish  a ©vprocedure for
examination of management practices and policies to determine
whether the entity being audited is operating with efficiency
and utiilizing scund management practices. The purpose 0f a
management zudlt 1s to disclcse operating areas that are
efficient or inefficlent, to identify areas for improvement,
and . to form recommendations for changes. The results cof a
management auvdit and the response of the utility to the
recommendations and Implementation vlans developed pursuant to
& management aundit may be a factecr in determining djust and
rezsonable rates, as zet out herein, i :

S.5.02. Tvoes of management audits -- The following
tyces of management audits, which vary in scope, may be
directed_and utilized bhv fhe Commission:

a. Comprehensive -- An investigation
cnaracterized by an extensive, detailed analysis of a utility's
management and operaztions.

b. Reconnaissance -- A broad review,
similar in scope to a comprehensive audit, but in less detail.
The objective of this tfype of zudit is to identify specific
areas.for more intensive investigation based upen the magnitude
of 'theci problem identified or the potential benefits to be
derived. ' ' '
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c. Focused -- An in-depth investigation of
cne (1) or several specific aresas oi a utility's management and
cverations. : - e

5.5.3. Freguency -- The Commission shall order a
management audit ¢f any utility under its Jjurisdiction whenever

the Commission - deems it necessary to @ Investigate the

cperational efficiency of the utility. Such factors as the
cost of the management audit and the potential benefits of such
audit may be taken into consideration. The Commission may
accept or reguest a management audit performed under the rules
of another Furisdictiion in satisfaction of this_rule when that
audit is of the scope contemplated by the Commission, conforms
to the stzndards herein set f2rth and covers the utility's
service functions in its West Virginia Jurisdiction.

5.5.4.,  Conduct and centrol --

a. The Commission may cheoose to have the
audit performed Dby its 3Staff &r contracted to a gualified
outside z2uditing firm. In the latter case, The Commission may
supervige the selection process. . If the management audit is to

be conducted by an auditing firm, the Commission's order
initiafing the audit shall include preoevisicen for @ the
development c<f the reguest for vroposal (RFF), the consultant
selection process and Staff's assistance and supervisicn during
“he audit. )

L. The Commission may impose eligibility
restriciions upon contractors relating to past, current, and
post-audit relatiocnshipos with the utility.

2. The utility is expected to cooperate to
the fullest extent with the verformer ©f 2z Commission ordered
management audit. A responsibls employee shazll ke appointed by
the utility as its management audit coordinater, who shzll be

responsible to assist in the efficient performance of the.

management audit.

5.5.5. Costs —-- It shall bes the responsibility
of fthe zaudited utility to pay for =z contzacted audit. The

Commission shall include the reasonable cost of conducting the
contracted management audit in the cost of serxvice of the
utility. The Commission may allow such costs tTo be recovered
in "the utiiitfty's next general rate case following completion
0of the audit, or the Commissicn may order such costs to be
amcrtized over a reasonable period of years, considering the
impact of these cosis on beoth the utility and its customers. '

5.5.6. Implementation of recommendations --
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&. Draft report -- _

A, Upon completion of the audit a
draft repdTt shall bhe submitted to the utility for comments.

2. The auditor and Company
representatives shall conduct a draft review Dee;lnd subsedquent .
to the distribution of the draft reviaw vebort’

b. Final repcrt --

A. A final report shall be subnitted
To the Commission ne later than thirty (30) days after the
submlssion. of the draft report t©d the utilitv.

B. Withirn +thirty (30} days of the
finzl submission o2I the management audit report, the utility
gshall file a document detalling its positicn on each audit
recommendacion. This deocumentf must stete which reccommendations
are acceptable to the utility and the nature of the utility's
disagreement with any recommendations,

. - The Commission may, after hearing,
issue an order prescriring the recommendations which should be
adopted. by the utility.

d. The *'Tfty snall file detaziled
implemen*a';an plans for the Commission's review and approval
wilthin the fime specified in the Commissicn’ s order prescribing
which recommendations the uti litv should ad opb. The Ltility
shan rnot deviate from an approved implementaticn plan witnout
pricr notice to the Comn*SSLOn which specifically states <the
Ltility's reascns for departing _fom the_ approved plan.

2. At the direction of the Commissicn, a
follow-up-audit may be performed to review the progress of the
willity in implementing the approved plang and the rasults of
previously perfcrmed management audits.

. A managsment audit report and
implementation plan adopted pursuant thereto and any follow- up
audit mav e used by parties in a geﬁeval rate case subseguent
to the management audit. Such 2udits and implementation plans
may be a factor in the deuermlna ion of just and reascnable
rates 1 infroduced as an exhi it and sunjectea To normai: due
prccessoprocedures. .

g. The Commission may grant an extension

of the time "limits established in this Rule updén =z showing of
good cause for such extension.
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$150~-6-6, Standards of quality of service.

6.1 Basic telephone company obligations.

1. The telephone company shall provi ide tels-

1.
ns service to the. puﬁlﬂu in 1ts service zreaz in
with i1ts rules and tariffs on flle with @ the

Q.
communicatic
accordanc B
Commission. .

6.1.2. The telephnone company shall”embﬂoy prudent
management and engineering practices, including the exployment
of yreliable preocedures for forécastizmg future demand for
service, %to the end that reasoraple margins of facilities and
adequate personnel are avallable Lo ensure that service will
meet the standards of quality descrwbed herein. :

.1.3.. The telephone company has the obligation of
continually reviewlng its operaticns teo assure the furnishing
cof service in accordance with the standards set forth hezein.
Studies shall be made and records maintained to the extent and
f?edhencv necessary to determine that sufficient equipment and
an adeguate operating force are provided.

£€.1.4. The telephone compzany shall maintain records
cfL 1ts operstions in sufficient detail as 1is necessary to
permit review of service qLallti, and such records shall be
made available for inspection by the Commission, upon reguest,
at any tTime within the period prescribed for retesntion of such
records. T

6.1.5. Where a telephcne company 1s generally
operated 4in _.conjunctlon with zany other enterprise, suiltable
records. shall be maintained. so that the results of the
telephncne orverztion may be determined upon reasonabkle notice
and reguest by the Commission.

6.1.6. Suiteble practices shall be adopted by the
Telephone compan e ensure that employees are CoUrtecus,
considerate, and efflc;ent in the handling of &Il calls, and

comply with the provisions of all applicable Tederal and State

laws in maintdining secrecy of communications.

Tpon reasonable reguests the telephone

6.1.7.
company shall provide verification of busy lines.

3.2.1. Request for new service --

. &, Tne telephone company shall endeavor to
satlsiy regquesis for the installaztion of lowal exchangs service




150CSRE
within five [(5) working days after receipt of appliceaition.

b. Inztallation intervals bevond five (5)
working days are appropriate in those instances where a later
installation date 1s reguested by the zpplicant, where special
equipment or services are involved, wheré installation forces
are rusv reastoring services due to Interruption caused by
emargency -~ situaticns, where materials cannot be obtained
through no fault ¢f the company, and during unusual rush
periods caussed by seasconal factors or work stoppage. Normally,
the tTelephone company 1s exXpeciad Lo complete 2L least seventy-
five vpercent (75%) of reguestis for new service within five (3)
working days when no special equivment is involved.

C. Wnenever, for any reason, the service
installation csnnot be made on the day reguested by the
applicant or within the prescribed interwval, the appliceant will
be notified vromptly of the delazy, the reason therefors, and
thie approximate date when the installation will take place.

d. When the recuest for new service reguires.
construction outside the Base Rate Area and is on public right-
of-way, the customer may be required to pay a portion or all of
the costs zsscclated with the reguired construction. However,
these  charges are applicable only when tThe revenue toc be
received by the f{Telephone company or tThe immediate prospect of
securing sufficient additicnal reévenus, or both, does not
Justify the necessary invesiment. T :

When the construction for which the telephone company
has made & c¢ash construction charge 1s wutilized by the
telephone company for the purpcese of serving additiocnal
customers or Ifor supporting other telephone facilities, the
telephone ccmpany shall refund a portion eor all of the amount
charged. Refund periods must be congistent with that used ic
justify the necessary "investment. Specific regulations for
construction charges and refunds, relating to construction on
public and private zright-of-way, shall be detailed in each
Telephone company's tariff. ) e oo

©.2.2._. Meeting commitments -- The telephone company
snall make diligent efforts to complete fully by the promised
date all regular orders for new or additional service, or for .
changes in existing services, for which a commitment has been
made. Reccgnizing the many practical factors, such. as the need
Co employ instZllation forces to restore service interruptions
caused by emergency situations, unusual weathef conditions or
cther_acts of God, as well as the need to curtail excessive
costs, the satisfactory level of performance shall be to meet
at least ninety percent (20%) of such commiiments. Where the
promised date cannct be met, the telephone company shall make
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diligent efforzrts to inform the customer of the deiay and a new
appclntment made within a reasonable time.

£.2.3. Held c¢xders aznd held regrades --

a. The telephone company shall have as its
oblective the satisifaction of requests for regrades of local
exXchangs service inside the Base Rate Arez within thirty (30)
days of tThe customer's appiication.

b. During such prericds of time as the telerhone
company may nct be able o provide initial local exchange
service to _an "applicant or upgrade a gustcmer’s existing
service within thirty (30) days =after. the date apolicant
desires service, the telephone company shall keep a record, by
exchange, showing the name and address of each applicant or
customer, the date of application, the desired date Ior
service, the class and grade of service aDplled for togeLher
with the reason for the inabliiity to provwae the new serVLce or.

higher grade of service. - - R L

c, Wnesn, because of shortage of facilities, the
teleprone company 1s unable to provide local exchange service
cn dates. regquested by applicants, first priority shall be given
to furnishing those services which are essential to public
nealth and_ safety. In cases of vprolonged shortage or cother
emergency, The Commission may reguire., establishment ocf a
priority plan subject tec its approval for clearing held oxders,
and may request pericdic reports concerning the progress being
nade.

d. Intervals in excess of thirty (30) days are
approopriazte in  those instances reguiring outside piant
construction work or installation o: additional central office
equipment, or when subscriber regueszts a later date.

e. Whenever, for any reason, The regrade
request cannot »ne filled on the date reguested by the
subscriber or within the prescribed lnuerva_, the subscriber
will be nétified proemptly of the delay, the reason therefore,

and the zpproximate date when the order will be filled.

¢.3. Operatox service regquirements.
5.3.1. The telephone company shall provide cperator
asslstance. service twenty-four (24) hours a day for all

eXchanges.
o - -~ - }ld 2 = '1 - =
6.3.2. dequate rorces shall ove provided at operator
least

1
offices with the obiective that at lea el gktv—flve percent
(85%) of toll and assistance cz2lls will be answered within ten




{10) seconds.

65.3.3. When an operator is notified ny a customer
that he/she has reached a wrong number, been cut off, or
sxperienced poor transmission, the customer shall be gilven
credit when the claim has been SQbs*aDtlaLeq.

6.4. Local dial service regquirements.

€.4.1. The telepnhone company shall employv adegquate
orocedures for assignment of facilities. The zssignment record
shall be kept up to date and checked berﬁodically to GelLermine

12 adjustments are necessary to maintain oroper balance in 21l

trunk and eguipment groups.

€.4.2. Central office ¢apability and equipment sqaln
be provided to meet the following reguirements:

z. Dial torne within three (3) seconds on =at
least ninety-eight percent (88%) of calls during the averazage
bilsy season —-- _busy hour period.

b. Complete dialing of called numbsers on at

least ninetv-eight percent (98%) of calls without encountering

eguipment irregularities and overflows,

5.4.3. TWnhere existing central office eguipment will
vermit, and with the exception of numbers that are changed
coincident with the issuance of 2 new directory, intercept
service will be provided by the telephone company in zccordance
with the following: intercept services, elither operater or
mechanical, shall ke provided Zor non-working and changed
numbers until assigned, reassigned, or no longer listéd in the
directory where egquipment permits.

5.5, Inter-cffice service recuirements.

Erngineering and maintenance of the trunks and related
switching components of the toll network shall be such as to
permit a minimum rate of 96% call completion for DDD Calls
{inceming trunks) during the average of observed davs, on
properly dialed calls that do not encounter cailed number busy,
ng Enswer, or proper intercept.

5.8, Maintenance regulirements.

.6.1., The telephcomne company snall adopt and pursus
a mawntevabce program almed at oreventing service interruptions
scas. . to achlieve reliable and efficient operation of its
system. _ .
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. §.6.2. Maintenance shall include keeping all plant
and esgquizment in a good stafe of repzir consistent with the i

design capabilizies of the plant affected, such as:
a. PBroken, damaced, or deteriorated parts which
are no longer serviceable shall be repsaired or reprlaced.

b. BRAdjustable apparatus and equipment shall be : _
readjustaed as necessary when Zound tTo be in an unsatlisfactory
condition.

C. Electrical Zfaults, such as leakage or poor
ulztion, noise induction, cross-talk, or poor .fransmission
acteristics, shall be corrected to the extent practicable.

6.42.3. Recocrds of wvarious tests and :inspections
shzall ke prevared. These records shall show the line or
station tested or inspected, the reason for the test, the
general result of the test, and such corrections as were made
when the test indicated need for same.

6.6.4. The telephone company sahall keep a record
showing =2l1ll i1nterruptions affecting service o an entire
exchange, and any important portion of the distribution svstem.
This reccrd shall show the time, duration, extent and cause of

. the interruption._ )

5.5.5. When interrupticns occur, tThe telephone
company shall reestablish service with the shortest possible
delavy. In general, out-of-service troubles should ke cleared

within twentv- Zfour (24) hours of the time such troubles are -
reported, except when such service interruptions are caused by
emergency situatlons or acts of Cod affecting large numbers of
customers.

£.¢.6. Whenever the service 1s interrupted for the
purpcge of -working on the distribution system or central cffice
equipment, this work shall be deone at a time which will cause
the least inconvenierfe tTo subscgribers, and those who will he

most sericusly affected by such interruption shall, so far as
possiknle, be notiffed in advance. - -

5.6.7. Repalr service shall be available cn weekends
and holidays, as well as weekdays, for telephones reported to
be out of order. ' -

a. Arrangements shall be. made to receive
customer treocuble reports twenty-four (24) hours daily and to
clear trouble at all hours for customers whd express a hona
fide emergency need of service 1f clearing such trouble is
censistent with the personal .safety of telephone company
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personnel. &n emergency shall consist of an immediate tThreat
to life, limb or property.

b. The teleprhone company shall provide the
telephone' number to call for <repalr service, and calls Lo
repair service shall be available without toll or unit charges
for calls ylaced from the exchange in which <trouble is
sxperienced. Arrazngements shall also be made To take calls Zor
repair-serviﬂe without toll or unit charges from any adjo nwrg
exchange in cases where trouble revorting from tThe adjcining
exchange . 18 convenient to the customer,  When trouble is
apparently located in the conpect_ng company, this trouble
report shall be referred tc the connecting company.

c. The telephone compzany shall provide clearly
and list in the directory the telephcone number to call the
business office, and calls g the bdusiness office shall ke

available without toll or unit charges Zor calls placed from
any exchange £o the business office for that exchange.

£§.6.8. . The telephone company shall maintain an
accurate record of trouble reporis made by 1ts customers. This
record shall include appropriate icentificetion of the customer
or service affected, the time, date and nature of the report,
the action taken to dispose of the report cor satisfy the
complazint, and the date and time of trouble clearance or other
disposition. This record shall ke available To the Commission
or “its authorized representatives upon request during usual

pusiness hours within the pericd prescribed for retention of.

such records.

6.6.2. Serxvice shall be maintzined in such & manner
thai the average rate of all initial customer trouble reports
for & report entity does not excesd seven (7) per one hundred
(1C0) telephones ver month. '

Transmission redulrements.

o

Telephcne companies shall furnish and maintain adequate
plant, egquipment and facilities <to provide satisfactory
transnission of communications betwsen customers in their
service areas. - Transanission shall ke at adeguate volume levels
and. free of excessive distortion. Levels of noise and cross-
talk shall be such s not to impalr communications. ' '

€.8. Miscellaneous service regquirements.

6.8.1. In each exchange, at least one (1) publi
telephone will be available to The public on a twenty- four (2
nour basis.  This pubklic tefeohone shall be locazted in

prominent location, »rovided with a directeory and llgntea af

4

rl w - ()
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night, 1f practicable.

6.8.2. The telephone company shall not connect mere
customers on azny line than are contemplaited under tThe grade of

B i

service for which the customers on such line are charged.

6.8.3. 2Ll coln operzted telephones shall by no
later than January 1, 1887, be of such a design that will
vermit a caller to Initiate calls to long distance operators,
directory assistance operators, and to the emergendy telephone
znswering point (if one exists in the local area) without Iirst
having-to inseri a coin. The telephones may be cf either the
dial-tone- Zirst, or posi-pay design.

§150-6-7. Safety.

7.1, Protactive measures.

7.1L1. The telespvhone company shall exercise
reasonable care to reduce the hazards to which its employees,
its customers, and the general public may be subjected to by
its cperations. :

1.2, The tTeliephone company shall give reasonabkle
zssistance to.the Codmmission in the investigation of the cause
of accidents, and in the determinaticon of suitzble means of
preventing accidents.

§150-6-8. Promotional practices.
8.1. Declarztion of »public policy.

In the public interest and pursuant to the powers vested
in it, the Commissiocn . declares that any utility in designing
and 1mplementing any promoticnal practice or practices shall
consider what Iimpact, 1if any, such promotional practice or
practices will have upon the conservation of energy and the
efficient use of utility plant; and the utility shall nct
implement any practice or practices which shazll have an adverse
effect upon cecnservation, or which canncot be Jjustified from a
rate payer benefit/utility cost standpoint. o

§150-6-%. Local emergency telephcone system.

9.1. Creation of emergency telephone systems.

9.1.1. A public agency may establish, consistent
with these =xules, an emergency telephone system within its
respective Jjurisdiction. .Nothing herein contained, however,

snali be ccnstrued to prohibit or discourage in any way the
establisnment of multi-jurisdicticnal or regional systems, and
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any system established may include onlyv a portion of the
territorv of a public agency. To the extent Ieasible, these
systems shall be centralized.

9.1.2. Every svstem shall provide access to
emergency services organizations, police, fire-fighting and
emergency medical and ambulance services and may provide access
to other emergency services. The system may alsco provide
access to private ambulance services. The system may also
provide the necessary mechanical eguipment at tThe established
public agency answering point to allow deai persons access to
the systemn. In those areas in which a public safety unit of
the State provides emergency services, the system shall provide
access Lo the public safety unit.

9.1.3. The number "S$-1-1" shall be used as =the
primary emergency number whenever practicable. If the use cf
the number "8-1-1" is aot practicnge, Lhe telephone company or
companies shall make application to this Commission in order to
se an =aliternate emergeﬂcv telephond number. The Commission

encourages—--the use of "1-8-1-1" as the Fliernate emergency
telephone number. - ) o

9.1.4. The telephone utility in the normal course of
replacing or making major- modifications tTo. its switching
equipmq;t_shall inzlude the cavability of providing Zfer the
emergency %telephone sysfam and shall bezr all costs related
thereto. ALl charyges  for other services and facilities
provided by the telephore utility, including the provision of

distributicn facilities and .station equ‘oment shall be wvais

fer by the public agency or public saf Qty unit in accordance
witn . the applilicable tariff rates then iIn effect for such
services -and facilities, ' - -

9.2.. Establishment of emergency tel lephone systems.

©.2°1. The telephone utility when establishing a new
wire center .or when replacing the switching eguipment for any
existing wire center shall insure that the new switching
equlpment contains ’tne__ﬁapability of providing emergency
telephone system services. .

2.2.2. The telephone utility shall design the
switching_ eguinment used in zll new wire centers and in the
replacement of existing wire centers to be capable of accessing
emergency services by using the telephone number "2-1-17",

£.2.3. The telephene utility when modifying the
existing switching equipment in any wire center shall configure
the eguipment in a2 manner that will most easily facilitate the
implementation of an emergency telephone~system 1in that wire

._.3‘7_- —




center, using the telephons numper "9-1-1", 1f practicable.

9.2.4. Under normal circumstances, the telephcne
utility shall respond within ninety  (80) days To any
application Zor emergency teWep;one gervice made by & public
agency, emergency services organization or public eafeey unit.
This response shall show the projected cost of the system to
the maker c¢f the applicaiion and the projected date on which
emergency telephone service can be established. A copy of this
response shall be filed with the"Commission.

€.2.5, TUnder normal circumstances where equipment is
availanle, the telephone utility shaL_ have as 1its ocbjective
the satisfacticen of all reguests, for the establishment of
emergency telephone service within nine (2) months of the date
of &2 firm order for such service. Under all circumstances,
emergency telephone service should Dbe. eseabl#shed within
twenty-four (Z4) months of the date of such lrm ‘order received
hv the telephons utility.

G.2.8. The telephone utlliity shall report tTo the
COﬁmLSDlon’emergencJ telephone sexvice 1t is unable to satisfy
within nine (9) months of any application therefor.

8.2.7. The provision of emergency telephone service

shall be made under tariffs approved by this Commission.

9.2.8. In polilitical Jjurisdictions served by mnmore
than one (l),telep'one utility, the telephone utilities shall
cooperate iIn establishing an emergency telephone system. Thea
Utilities Division of this Commission ~shall, upon reguest,
assist in the coordination of the different telephcne
utilit' In these polltﬂcal ﬁeVisdiEtions, The tLelephone
utili tles sqall have as thelr objective the satisfaction of all
regquests for an emergency telephone system. within nine (8)
months cof the date a firm order for such system is received.
Under all circumstances, emergency telephons service should be

established within twenty-focur (24) months of the date of such
fizrm order received by the televhone utility.

8.2.8.. The telephone utlilitiss shall repcrt "to the
Commission any Trequest for emergency telephone systems

involving more that one (1) utility which cannot be established
within one (1) year of the date a firm crder is received.

9.3. Reporting reguirements of the tfelephone utilizy.
The telephone utility before es;abTishing any wire centerx,
replacing any wire center or making major modifications to any

wire centé:, shall furnish the Fommles on plans showing that it
has ccmpiied with the reguirements of these rules.  "Major
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ModlZigcaticons" 1s Thereby defined to he a central office
nodificgtion arffecting level assignments, thousands Zlevels or
trunking. - - - ' :

8.4 -1-1 rule regardl 1g telerhone directory emergency

« T =

numbers pages.’ -

8.4.1. . _Telephons directories sghall list, on the
inside of the directory front cover or on the frcont page of the
directory, otherwise known s the emergency calling information
page, all emergency =ervice providers accessibhble from the
exchanges covered by the directory on a local call and/or S-1-1
basis: Provided, That, if a $-1-1 svystem serves anv portion of
the area covered by the directery, ‘the emergency calling
infcrmation page shall boldly and prominently display the 5-1-1
telephone number. Furthermors, all major public agencies such
as, municipal police, fire, ambulance, sheriff and stat
police, that are accessible by calling 9-1-1 shall be listed in
close,mvoximifj to the 9-1-1 listing along with the apprcpriate
agency generic symbols. o

9.4.2. Each telesphone directory shall have a pags
immediately following the emergency CalllPG infecrmation wvage
which shall clearly list the name and seven (7)) digit non-
emergency administrative telepheone number of each individual
emergency services provider which serves any porticn of the
area covered by the tfelephone directory. Such listings shall
be grouped by service - ivrpe {e.g., ambulance, flre, law
enfcrcement, rescue, etc.) and the listings shall be arranged
alphabetically within "the service type grouplng. =~ Whe
aprropriate, subgrouping by county may be done. The seven (7)
diglt non-~-emergency administrative telsphone number of each &~
1-1 pPublic Safety Answering Point which serves any portion of
the area"-covered by the ;elephope . directory shall Dbe
crominently displaved at the tor of the page.

8.4.3. Where an entlire directory coverage area is
not coversd by 9- 1 l the emergency calling information page
shail 1list the seven (7) digit telephone numbers of all
directory coverage area Public Safety Units not accessible by

calling 9-i-1. The emergency calling informaztion page shall,
at least, clearly show which emergency calls should be made to
-1-1 and which should be made to other emergency telephone

numbers listed on the page.

9.4.4, Additional information regarding emergency

CQWling, 25 1ls besneficial to the public interest, may appear on
the emergency calling lnLormatlo . page

@.4.5. Each and every local exchange telephone
carrier rgsponsible for a telephone diregtory emergency calling

._.39_.
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informacion page shall submit geach emergency czlling
information page and the page Iimmediztely fecllewing to the
Tuplic Searvice Commissiocn for review, by informally filing same
with the Public ~Service Comnissicn's Telecommunications
Section, before said pages are published.  Such submittals
shall be sent at least thirty (30) calendar days prior fo the
Geadline for making clianges. .

§150-6-10. Reduced talephone rates for certain low-income
residential customers.

+
h
-1
Yie
—
-
5
O
i

10.1. Tarii

Tvery telephone uvtilitv, except coocperative telephone
utilities, which provides local exchange dial ccess line
service within the State of West Virginila subject to regulation
by the Cormmission shall, within £f£ifteen {15) days of the
adoption of this >rtle, =ubmit Tariff sheets to the Commissicn
for _lts _approval  containing a - Tel-assistance Residentizl
Service rate schedule. The Tel-assistance Résidential Service
rate. schedule shall provide special reduced rates for certain
low income~ residential custome¥s ard shall clearly state the
availability of sexvice, the eligibility conditions, the type
of service to be offered, the restrictions on service, and the
appilcable rates and charges as set forth in the subseguent
sections of this rule and in West Virginia Cocde, Chapter 24,
Article 2C. Such tarizZfis, once approved, shall not be changed
ox modified without pricr Commission approval.

10.2. Provision of tel-assistance residential servics.

10.2.1. Tel-assigtance service shall be made
availeble onlv to gualified low 1lncome customers who are:

e}
.I_.J
o
D
[

a. either disabled or age sixty (60) or
nd .

m

b. social security supplemental security inccme
(3SI) keneiil recipients, ald to dependent children (AFDJ)
beneflt recipients, aid to devendent children-unemploved (AFDC-
U) henefit recipients, food stamp recipients or whose total
housenold 1ncome is at or below the income lavel established
for 8831 Eligibility. 7 ’

10.2.,2. . Tel-assistance residential service shalil
consist . of an individual, vresidential local exchange dial
access line ahd an allowance Zfor usags. "Jsage" means the

usage-sensitive charges for all local, extended area service
and toll calls vprovided by the telephone utility furnishing the
Tel-asgsistance service.  This includes all intrallTA toll czlls
pilled by the local exchange carrier. This service shall be

...40,_
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provided through an individual measursd or message line at the
lowest priced. service optiOD available. If measured or
messaged line service cannot bg provid ed, the hlghest grade of
multi-party service available \thCb shall be deemsed Lo be one
(1) party service where no multi-party service is available)

shall be provided at the tel-assistance rate until neasured or
message - service is awvailable. No other local volce telephone
service may be DrOVLdnd, to the dwelling place of a tel-
assistance customer, nor nay individual line foreign =zonhe cr

forelign exchange serv1ce e Drov1dea

10.3. Rates and charges. -

set

1—
o
{

10.3.1. The monthly tel-assistance zate
initially by Hne Commissicn at the lower of: '

a. the lowest priced service available to the
customer at the time of his/her application, or

bh. seven dollars and fifty cents (37.50).

i0.3.2. This rate shall allew the customer two
dollars ($2.00) in usage. All usage in excess cf two dollars.
(62.00) shall be charged to the customer at the otherwise

aprlicable tariff rate.

10.3.3. The Commission may, upon having sst the rate
initiaily £or tel-assistance, change such rate from Ltime to
time upon .a finding that it 1s reasonzble fo.do so, and may, in

cennection therewith increase or decrease tThe usage allcowance.

10.3.4. A& telephone utility may not impose an order
processing charge or line charge in changing a cusicmer to or

from teli-assistance service. However, charges fox. other
services including those for Lns*allipd service or for moving a
customer's service from one 1) aqell;ﬁg ¢ another shail be

m=zde 2T & otherwise anoilﬂaﬁTe terifl rate.
10.4., Utility's responsibiliitfy upon application.

150.4.1. Telephone utilities required to cffer tel-
assistance—-service shall accert applications for such service
from:

a. any ceorreni customer; and

b. any person who subsequently becomes a
customer. o - s -

10.4.2. "Customer" shall mean, for thne purpcse of
this Rule, the member of the househeld in whose name telephone

-4 -
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service 1is provided. In determining whether an apglicant is
eligible to receive tel-assistance service, a utility is
entitled tec rely upcn the information provided to it directly
or indirectiy by the West Virginia Department of Human Services
pursuant to West Virginia Code §24-2C-4(g).

10.4.3. Zach utility offering tel-assistances service
shall maintain documentation regarding the resolution of
individual applications. The irfermation contained in said
racordas shall include names, addresses or other iInformatian
which adequately identifies the applilicant, the application
date, the scurce of eligibility, and the date on .which f%tel-
assistance service 1s apvreved or denied. '

o.4.4, Any customer who ceases to recelve service
under a Tel-zssisitance Residential Service rate scheduls must
reapply in order to receive such service agaimn.

10.% _ Certification of revenue deficiency.

10.5.1. On or pefore the first day of March of ezch
vear, each utility offering tel-assisiance service may make
application to. the Commission for a ~determination and
certification <of the revenue deficiency which 1t Thas
experienced during the previous calendar. year. Subsequently,
the Commission will enter an order certifying the amount of the
revente dafliciendy.

10.2.2. The utility's revenus deficiency shall be
calculated as the difference between revenuss received from
customers oparticipating in  tel~assistance servig and the
revenues which would have been received at full tariff rates
for Lhe same service zs being provided under tel-zssistance.

L&)

‘ - 10.5.3. Zprlications for determinaticon and
certification of a utIlity's revenue deficiency shall be made
in the _fcrmat to .pe prescribed by the Commission. zlz

information submitted in this apelication shall be verified by

the wutility tc be tLrue anc accurate to the best of its

knowledge and informaticn, : '
10,6, Notice to customers,

The telephone utilities subject to this rule shall adopt
volicies for  preoviding negtice to their customers of the
availebility of and advantages of the tel-assistance program.
§150-6-11. Customer owned eeoim—opewsted public telephones.

11.1, Certification and Registraiion requirements.

.1 Each custcmer owned eeim—epersted public

L1001, c
COeBET) provider shall be required to obtain a

telephone
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Commission certificate. No COS2RT shall be entitled to receive
access to local sxchange carrier service unless the COSGET
provider has received certizication from the Public Service
Commission. When a C0&8E2T provider avplies for a certificate.
the applicant shall provide the informatiocn contalned cn 11.1
FORM A,

11.1.2. Faech CO88PT instrument must be registersed

with the Public Service Commission nrior fo being wlaced into

service.  CC&6PT providers must file 11.1 FCRM B for each
COS8PT. insftruwpent 1t places in service. There shall be an
annuzal non-refundable twelve dollar {(S12.00) fae Ter

instrument, or such amcunt that the Commission may establish in
the future. 'nAgfde? for a2 local jg;jande carrier %o wprovids
network sccess fto a COPT instrument, the instrument must bhe
registered with the Public Service Commission.

11.2. Rategs and charges.

1l1.2.1. CCeel2Ts shell pe _required to subscribe to
cne (1) party measured (or message) business service unless
such. service is not availlable from the 1ldécal exchange carrier
serving the CCE8PT. ) - -

1i.2.Z2. Wrere one party measured (or message)
business _ service 1s neot availzble fxom the local exchange
carrier serving the COE8ET, the CCE82T shall Subacrlbe To a one
party flat business rate. .

11.2. 3 A CC&6ET shall. charge no less tkan-—the—Jloesl
HORaeFe—cREat '“ivb—~efv s for ldcal calls than is charged
Tor ~logal &bllg telephone service cglling by the logal
exchange carrier which serves the area in which the CC&22T is
located Fs—ewErs A-LX—-%a%gLﬁg fu:—pabllﬁ Teephage—selryias, nNOr

more than the rate ceiling on file with the PLbL;C Service
Commissicon (11.1 FORM B).

11.2.4. A COPT shall charge no more than fiftv cents
(8.50) for tgll calls plus what a2 similar call would cost the
user at _the applicable Lar1f‘ai rafe of the cerfificated toll
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11.2.%.5. There shall be no charge ‘Qr uncompleted

cails. . - S : -
11.3.. Cperational and mgintenance redquirements.

11.3.1. All CO&5ETs shall comply with generally
accepted telecommunications industry stendards, Public Service
Commission Rules and Regulations, applicahle local crdinances
and. the current Natﬂonal Electric Code’ and National Electrical
Safety Ccde. T T : :

1.3.2. COSBETs shall be meinfained and cperated in
accordance. with generally accepted telecommunications iﬁductry
standzrds and Pubklic Service Commission Rules and Regulations.

3.3. COSSETs shall be hearing aid compatikle as
e Federal Communications Commission.

11.3.4. ‘COs6ETs shall have a telephone directozry
covering the exchanges which may be called on a local calling
basils froit the COECDT locale.

11.3.5. A CC&852T user snall be "able to pay for
gompleted calls by usling coins, credit card numbers, third
nurmpber »illing and/or collect calling.

o

falalalal - Vi =N R BT T g |

11 2 += = - : 3 ooy

[= SR - N JUuany i [ Win -0 W R P el B e - ey L L A e Fi [ar-ty mmy e — el S S m
TS Arelrel—dime —and—guerter —coins—in— any cqmb%%a51u3
dnm e o 7 7 2 = P SR N, | ey e
LU%E*LL“& [ e s 1 e uh» L i S g R i e i e y¢jmcnt¢

- - = - o = Y 1 = 1

11,3.75. CO88ETs shall automaticzlly return unused

coing, but need not provide change for over-payment due to use
cf coins of greater denomination than required.

=

11.3.827. A COgepPT shall be capable of receiving
incoming calls without charge to tne arSﬁérlpc party and be
equipped with working ri ngers or equi ivalent audible signalling
devices unless the COS68ET is conspicucusly marked as belzg

unable to receive incoming calls.

11.3. %—8 COsePTs shall be equivped with tTone
signzlling,

11.3.:6-8. COS8ET instruments shall be registered
Wit the rederal Communications Commission pursuant Lo the
orovisiong of 47 CFR Part 66, ' '

—44_
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11.3.32=10. COs8PTs shall fully participate in
Enhanced £9-1-1 programs when the COS8PT 1s located in a
service area covered by an Enhnanced =%-1-1 systen.

11.3. 32211, _ St —eks = orgralar
wisheovst—shasse—eor—gse—eof—o—cetn, Each COZT, except those used

primariiyv by inmaites of prisons, Jdails, etrc. or those COPTs
where other alternative public services are readily availablie
oxr for good gauge shown ghall allow free zccess $o:

a. "O" Operator

b Hg_'l_';n

c. "Local" directory assistance
d. "800" _telephone numbers

=212, Rll—=Calls to "S~1-1" unleszss the COPT
station (where allowed to do sp by Public Service Commission
rules or order) dces not permit such calls, shall automatically
route to tThe 8~1-1 center serving the CCES8ET location. If the
COeLPT location is not served by a $-1-1 center, zlliowad calls
to "2-1-1" shall route fo an "O-"-type operaior. ‘
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11.3.35=13. A non-coin extension telephone staticn
may be connectied to a COEBPT line 1f, for each such extensicn
telephone staticn, adeguate circuitry 1is emploved at all times
in conjunction. with the extension such that the extension

staflion may not be used to listen to CCE&62T conversations or to
in any way interrupt a CO&8ET call in progress.

il.4. Information to be displaved on a COSSPT.

12.4.,1. The folloWing
conspicucuasly displaved on each COSSPT:

information shall be

i a. Operating instructions, including how to
place toll calls over the facilities of the inter-exchangse
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carrier serving the CIOE€2ET's locatlon.

b. Rates for various. services offgred by fthe
CO=sET.

c. The party to contact and the <telephone
rumber for refunds and service -‘complaints and language.
explaining that this is the party to contact for refunds and
service complaints.. S -

d. The CO&8RT Tprovider's nzme, address,
telephnone numper " and Public fervice Commission registration
NUmD&r. : : B

e@. The location of the COS5ET.
11.5. Viclations and penalties.

Unauthorized CO£SET providers and/or CCs8RET providers who
are providing service not in accordance with any cf the above
prescribed rules and regulations shall ke subJect to the
penalties imposed by State law or Commissicon Rules and
Regulaitions. '

$150-6-12... ZIntrastate use of automatic dialing and announcing
devices. : :

2.1, Local exchange telephone carriers shall reguire
that users of automatic dizling and announcing devices (RDADs)
at all tTimes mest each and every one of the following
ragulirements.

12,1.1. ADADs may not ke used between the hours of
8:00 p.m. ang 9:00 a.m.

12.1.2. No ADAD mey ke used for purposes of
telephone solicitation wunless the ZADAD usexr has previocusly
registered with the Puklic Service Commission as an ADAD user.

12.1.3. ADAD telephone sclicitation messages must
contain a preamble didentifyving the ADAD user, giving the ADLD
Lser's telephone number- and address, stating the purpose of the
call and informing the called varty that he or she is listening
Lo & prerecordsad message.

12.1.4. &ADADs must auvtomaticzlly release the called
varty's line within Zive (5} seconds oi the tTime the ADLD
receives nctififation that the czlled party has terminated the
call in order to allow the called party's l1line to be used to
make or rageive other calls. ’

_.46_.
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2.1.5. ADEDs must be programmed to skip emergency
numbers, pagey numbers, mokile numbers, cellulaxr’ numbers,

unlisted numbers, non-published numbers, Toll-free numbers and
direct-inward-dial numbers. - -

12.1.6. ADADs  must, wherever ~such service is
available, use measured rate telephone service.

12.2. Loga exchange +telephons carriers sghall & take
reasonable steps to identifyv ADAD users who are not in full
and strict conpliance with Rules 12.1.1., through 12.1.4.,
above. When anvy viclation of zny poriion oI Rules 12.1.1.
through 12.1.¢6., above, 1is discovered by & serving local
exchange telephone carrier or brought to its attenticon, the
service used by the offending ZDAD eculpment shall be
discontinued after all Public Service Commission reguiremants
regarding service discontinuztion are met, until fthe ussr c<f
The ADAD equipmen; can demonstrate that it shall be in
compliance with the previously viclated rule or rules. Any
initial viclazticn of Rule 12.1.1. shall result in a warning
Leing issued toc the offender. Any subseguent violaticn shall
result in termination of service ZIor thirty (30) continuous
davs. '

Lz.3. Iny suspected viclatlon of any porticon of Rules
12.1.1. through 12.1.%., above, shall be immediately reported
to the. Telecommunications Section of the Public Service
Commission's Utilities Divisien. R

§11-50-6-13. Alternative Operator Services.

i3.1. Responsibilities of operator service providers.

13.31.1. Operztox service vroviders shall require their
customers {(agdgregators) to  prominently neote, on or neasr
televhone sets in guest rooms, dormitoriess, hosvital rooms,
etc, and on wpubiic apnd semi-pypblic telievhone sets, the

following information:

a. Name, address and toll~-free Televhone
namkber of the operator service provider Drov1dlnc "J+" service
Lo _the aSSOClaLed felephone line; -

b. Notification that other oreraztor service
broviders mav oe used by dialing their carrier acgess code;

c. Complaint wrocedures and methods for

recuesting refunds;

d. Emergency caliing information:

e. Dialing idnstructions feor obitaining rate
information; and )
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. Ampunt of surcharge, if znvy, imposed hv the

AQOredaEtor.,

This reguirement shalil also be in effect for guest room,
dormitory, hospital rocom, public, semi-public, etc., %telephone
sets owned by sperafor serv&ge providers.,

13.,1.2. Operator service provider orserztors shall, upon
reguest and without charge, provide rate dinformation
callers, I ‘

13.1.3. ~ Dperator service providers skhgll, upon regrest
and without chearge, instruct callers who wish to use another
carrier to disconnect _and _dial the wreferred carrier's
designzted access code,  If =n cverator service provider

Lransfers =2 caller fo his or her preferred carrier, such
trangfer shall not causg the origirating Pilling wpoini to
become anvth_rc other than the actual felevhone exchange from
which the caller is calling. '

13.1.4. Cperateor service oroviders gnall clearly
identifyv themselves to the callers in sufficient time to_enable
callers tTo discontinue their aftempt %o comviefte a call without
chardge, wWhether the calls are handled on a manual or mechanized

basis.

13.1.5. Operator service vroviders shall regquire, by
contra_¢1_ thetf Their subscribers nct block =ccess to lgcal
xchange carriers, intcvexChanqg caerriers -or other operatgr
servicg_ providers., In ftre eveni That 2n gperstor service
provider beifeves that blogking a2t & bparticular subscriber
lﬂcatlon is reguired tTo prevent ~ fraudulent use of its
facilities, She operator servigce brovider can request a waiver
from the Commission to permit plocking at that locaticn., Such
recuest will e considered on & location-bv-location basis, and
will be grented conly for sucgh time as is required to eliminate
the technical or other preoblems which make fraudulent use
DOSSTDLQJ Any wziver reguest should be limited to = specific
loca lOT;ﬁnd aﬂOuld include detailed information goncerning the
logation, the number of teleghones dnvelved, the operatcor
service provider who serves it, the Toliume oF operstor service
calls O*lthaL*ﬂq__rON Lha; location in the mosi recent month
for whlch data is avalTa le, the zmount of commissions vaid for
the traffic, the tvpe of customer premise edulpment ("CPE")
rsed a2t the Jocation, the changes reguired to unblock the
eguipment, the anticipated cost of unblocking, and the time
Deriod Lhat is expected to elapse before Gnblocking will ogcur.
If a waliver ig granted because CPE lacks blocking capability,
the Nalvef will be limifed to tbat pertigular £PF and that
varticular location.

13.1.86, There shall be no charge for anv uncomblieted

S

_48..
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13.1.7. Cperator service provider gperafors shall take
aervicg_ complaints from czllers and prompifiy forward The
mb'airts_rto‘ the avoropriate goverator’' service provider

personnel For” timely resglution. Operztor service providers
shall have =2 toli-free telerhone numbsr which users mavy
vtilize, 24-houxrs dailv, to voize comolainis and maXe
incuiries,  DOperator service préviders ghall retain billing

data for each call for a minimum of 180 davs from the date the
call is made, T S . . . ,

13.1.8. Bills for operator service vprovider calls shall
be sent to the callers or fto their designees W1th1n 60 calendax
davs of the date the calls are made,

13.1.9. Each local exchange carrier shall arrance fo
provision of full-time emergency call routing service To every
access line origirating in its serving area; Such gervice may
be provided in a  telephone k¥change by the logal exchange
carrier serving the” exchange or_Qy ancther overator service
provider as desigrated "By the logal carrier serving the
exchange, - - S

i3.1.10. Prevision of emergencv call routing sexvige

. shall be gubiect tc ell of the following reguilrements:
a. The providsr shall have a complete and
current list of all emergengy service teiephone numbers for

each fte: evhone exchandge for which emergency call reuting
service is offered, These lists shall include, but nesd not be
limited %o, the following types of emergency services inasmuch
as these services are available:

A, Local Felice;
B. Fire;

S

5|

. State police;

Poi=pn control; andg

2

L]
v+

Bomb sguad.

i

b. The caller shall ncock be charged for the
. roucing of an emerdgency call to the avpropriate emergency
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service provider,

C. The _overator service provider ooperatb
snall gstay on the call until such time fhat he or she
determines that the czller has been connected to the proper
gmergency services vrovider. ' o '

d. The service shall be provided on a full-

time bhasis.

e. Eme*aencv calls made Lo zn operator searvice

provider on a "0-" basis shall be dmmediately and direcily
zouted to_the appropriate emergency servige provider or Lo the
eppropriate "911" public safety answering point. Such

smergency czlls_ shall not be rezQuLsd to_ another operator
service DVOVlder nor shzll the operator service provider advise
Lhe calier that the caller should hang uo and tryv some other

iling methed to obtain aid.

13.1.1%.  BAn cperafor service provider shall not receive
"0-" calis from 2 telephone line unless thaf gperafor service
provider has the capability of vroviding emergency call routing

service for that telephorie line's servige location.

153.1.%22, ¥When a caller seeks tgo charge a cgall on  a
fLelephone company credit card identifiable ag other than that
igsgued by the operator servige provider, the caller shall be
informed that the operatfor service Drovider‘s rates will aspplv.

13.1.13. Full fell call detail bllllnd ghall not be
required fer ooatgqu_ﬁervae provider »ills issued by entities
cther than{rgqgﬁa; telephone utilitfies.

13.2.14. No operastor serviqg_provider shall be allowed %o
Dill a2 calle“ for anv. rcharges levied bv the business
establishiment providing t1§ Leleobq@e over which %the operatogr
services provider was contacted. Only Ttariffed charges shs=11

pbe_billed _bv the coérator service provider ‘or the operator
service provi Qer_§_01111nq entitv.

13,1.15. Eraud Prevention:

2. An cnerator service provider may not bill
an_ agdgregator for callg which originated from the agegregator's
line through the use of I0XXX+: 10XXX+01: 930-XXX; or 1-800
access codes, o©r- when the gall Sricinating from that line
otherwise reached an operator position, if the originating line
subscribed to_ocutgoing call screening and the call was placad

after the effective date of the outgoing call screening order.

h. An operatgr service nrovider mav not bill a
call aggregator for anv charges for collect or third number
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billed ¢alls, if the line to- which the c¢all was »illed was
subsgribed to incoming call screening and the cail was placed
after the effective date of the call a;_eenlnq service order.

g_ Any calls billed through the local exXchange
carrier in wiglzation of Rules 13.1.:5.a and 13.1.15.%H., above
nust _be rgmoveﬂ _rom the cell aggregator's bill by the logal
excharnae company upen identification. TFf investigetion by the
loca: exchange company determines that the pertinent call

screening was overational when the call was made, the lgcel
e¥xchange <ompany may neturn the_charces for the gell to the
operator service provider as noti blllable.

all ©billed directly by an cperator
cuch a pi lllnq method othe* thazn the
hich is bi TIQd in violation of Ruigs

services provider, or th
local exchange company, W

1. 15.%.‘andﬁ;o._.15 b. 2bove, must be removed from The call
aqareg:“ 's bill, The tﬁlQCOﬁmunlcat*ons company  providing
the se*vlcQ mayv reguest an investigation by the logal exchange
company, If fhe locel exchangs company, after investigation,

cdetermines that call screening was subscribed to by the cail
aggregator, but wag nof opveraticnal at the time the czll was
olaced, the gperator service provider shall ©ill the local
exchange comcany for the call,

13.1.316. Cperator service wvreoviders shsll heve the
zhility to perform line busy verification ang czll-in-nrogress
interruption services or shall, upon reguest for such servige
and without chaerge fo fthe ¢aller, ftransfer the caller to an
operator service vrovider who can nerform such services,

ED. NOTE: &1l forms are available from the P.S.C.
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P.8.C. W.VA, 11-1 FORM A - -

CERTIFICATE APPLICATICN FOR
CUSTOMER OWNED CoIN—OPERATED PUBLIC TELEPHONES

Business Name

vsiness Address

Business Telephcone Number | ) ,
Please list the toll frse telephone number and address to
use for complaints and/or refund requests.

Name.

Address o -

Telsphone Number { )

3.

Please list name, address and telephons number of person
To e contacted by Public Service -Commission for
regulatory matters.

Name

Address

Telephone Number )

I certify that I have read Rule 11. of tThe Public Service

Commission!s Rules and Regulations for the Government of
Telephone Utilities _and will comply with all of the
regqulrements of _the &5662 COPT Rules..

Signature:

~52—
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. P.S.C. W. VA. 11.1 TORM B

REGISTRATION FORM EFOR
CUSTOMER CWNED SeIN—OPSRAFED PUBLIC TELEPHONES

A registraticen Zform 1is rcEguired for each &s£5F COPT
instrument.

i, Lotation of &&8ceT COPT

Address N _ _ .

2. Type cf &259% CQPT set:

3. Is the &&= C02T indeocr 7 outdoox
if outdoor, _ _ booth open
4. Describe the service(s) provided by this e8cc® COPT.
5, List the raite ceilings for each service.
6. Will the services of this cece$ COPT be leased to another

il
entity for resale?

Yes No

If ves, list business. name, address and telepheong number
0f lessese. } . -

Business name

Business address

Business telephone number | )
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P.3.C. ¥W. VA. FORM NO, 14-T

Attachmant A
Page 1 of 2

(Insert Ccmpany MName Here)

NOTICE OF SCHZDULED TERMINATION
©F SERVICE AND CUSTOMER RIGHTS

We have scheduled vour . ] service provided at
for termination on or
{address) ' -
after _
[date)

This zction has been taken fer the following reason(s):

{Include reason and facts resulting
in decisicn to terminate service).

If your sezvice 41s terminated you may ke subject to additicnal
charges involwing reconnsct Zfees and depesit reguizements in order te
restore service,

YOU EAVE THE RIGHT TO CHALLENGE THE TERMINATICON IF Y0U RELIEVE ANY OF
THE FOLLOWING CONDITIONS APPLY TQ Y¥OU:

1. Ary portien cf the bill is in disovute . - B
2. You are being charged for service not received
3. The information above is incorrect ‘

4, ¥You are able to pay only in installiments }

If the r=ason feor your challenge is 1, 2, cr 3 above, you wWill have
To pay any amcunt not in dispute. If tke reascn for veur challenge is 4,
we will attempt to negotiate a deferred payment plan with vyou.

YOoU MUST NOTIFY U3 ZEFORE THE DATE OF TZERMINATION IN ORDER TQVPROTECT
YOUR RIGHTS UNDER THIS RULE: _
(Provide instructicons for | contacting the apprepriate
utility perscnnel by televhone and mail, including business
hours)
IT YOU ARE NOT SATISFIED WITH QUR DECISION AT THIS MEZTING, YOU WILL
EAVE SEVEN DAYS IN WHICH TO FILE > APPERAT, WITE THE FPUBLIC SERVICE

-5d-
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will be reguired to pay ¥vouxr current
charge associated with

You
Thnere is no

COMMISSION OF WEST VIRGINIA.
nill while the appeal is pending.
filing an appeal and you may do so without the assistance of an attorney.




F.3.C. W.VA, FORM MO, 14-T
Attachment A
Page 2 of 2 -

To file an appeal with the PSC, wyou may call this toll free telephone
number 1-800-542-8544 or write to this address:

Utility Appeal

Public Service Commission of West Virginia
P.O. Bex B81Z

Charleston, West Virginia 253323

If you are in nsed of assistance te pay your bill you should contact
thke fellowing agencies: {List agencies in service area).

If you desire the assistance of a lawyer with regard to the scheduled
contact cne c¢f the

termination and are unable to pay for legal counsel,
agencies in

fellowing low income legal assistance organizations: (List
service area). i
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P.5.C, FORM MNO. T-1

SERVICE STANDARDS

COMPANY

ACTUAL
ITEM
PERFORMANCE

REPCRT PERIOD
OBJECTIVE

RANGE

Station Installations, % Comsleted
Within % Davs

Staticn Commitments,
¥ Commitments Met

Held Orders over 30 Zays
Eeld Regrades Ovex 30 _ Davs

Tecll aznd Assistance Answers, % Within
Ten 2econds (Rule £.3.2.)

Dial~-Tene, % Within Three Sesconds
{Rule €.4.2.a.)

Lecdl Dial, % Without Eguipment
Irregularities and Overflows
(Rule 6.4.2.b.)

DD Calils {Incoming Trunk},
% Witheout Bleockage and
Tailure {Rule €.5.)

Initial Trouble Reports per
130 Telephones per Month.
{Rule &.8.9.)

75% or more

85% or more

(e}
o
o

QL more

96% or more

"7 or less

—-57—




