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Leg. Rule/Adm. Reg. 24-1 i
Series V _

IN THE MATTER QF amendmant to the
Commission’s Rules and Regulafions’ N
for the Covernmert of Sswer Utilities.

FISCAT, NOT=

a fisczl note issued pursuant to W.Va. Code §§2°2A-3-4,
1-1-7 relating to the. Commissicn's General Order XNo.

I. OBJECTIVES OF THE RULE

The objective of this ruleraking Iis to. amend the Commission's
Rules and Regulations for the Government of Sewer Utilities to
modify the deferred payvment reguirements, customer deposits, legk
adjustments, billing reguirements and extensiocn rules.

II. COSTS QOF IMPIEMENTING THE PROPQSED RULE

There will be no significant implementation cost relating to _.
+the amendment to the rule for the State of West Virginia. -

ITI. TEE EFFECT THIS MEASURE WILL HAVE CN THE COSTS OR REVINUES OF
STATE GOVERNMENT (Information regquired by fiscal notes for .
either House of the Leglislature.). ' o

None. . =

IvV. FCONOMIC IMPACT OF THE RULE OM_THE STATE OR ITS RESIDENTS T

The rule will modifyv the deferred payment regulrements of
utilities. It _modifies billing _reguirements and requires leak
adjustments. It will alsc modify the service extension rules. It -
will allow utilitiszs to pay a more market based interest rate on N
customer deposits. Tt will have minimal economic impact on the -
State a2s a whole. It may allow the further sextension of public
sewer sarvice in unserved arsas by modifying extension rules.

DATENovember 3, , 1895 . AGENCY: Public Service Commission
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SUMMARY OF PROPOSED RULES

The amendments to.the rule modify deferred payment and billing
reguirements toc allow a carrying charge and other minor changes.
They regquire 2z leak adjustment policy. The amendments also modirfy
the service extension rules, Finally, the amendments change the
method for calculation of interest which utilities pay on customer

deposits.
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Zb-final TITLE 150

11/3/95 LEGISLATIVE RULE
PUBLIC SERVICE COMMISSION

SERIES 5
RULES AND REGULATIONS FOR
THE GOVERNMENT OF
SEWER UTILITIES

£150-5-1. General.

1.1. Scope -- These rules govern the operation and service
of sewer ufilities sutbject to the Jurisdictiorn oI the Public
Service Commission opursuani te West Virginia Code §24-2-C.

. "
- West

norif Vi
-13A-9, and S5

thorit:y rgi ni= Code 824-1-1, §8Z4-1-7,
§24-2-1, §24~2-2 St -1

g-
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1.3. Tiling Date -- Novenber 3, 1995
1.4. Effective Date -- January 2, 1596
1.5. ERuthorization of rules.
L
1.5.1. Thase rules ars intended Lo insure adeguate

service to the public, to provide standards Zfor uniform and fair
chargez and reguirements by the ctilities and thelr customers, .
and +fo establish the rights and responsikilities of both the
utility and ths customer.

1.5.2. The adop:iion of these rules and regulations in
no way oreclude the Public Service Commission from altering or
amending them in whole cor in part, or Irom requiring any other or
additicnal searvice, esguipment, facility cor standard, either upon
complaint or upcon its own motion, or upon the applicaticn cf any
utility.

1.5.2. These rules will not relieve in any way &
utility from any of its duties under the laws of this State.

1.5. Epplication of rules.

1.2.1. Trese rules apply to ail sewerage utilities

as defired in Rule 1.7

1.5.2. If hardship results from the applicaticn of
any rule hereln prescribed, or If unusual iifficulty is iavelved
in imnediateTV complying with any rule, application may be made
to the Commission for,b“e modification of the marticular rule or

. for temporary exemptilion from its provision. ¥No applicaticn for




such modification or exemption will be considered by the
Commissionr unless there 1s submitted therewlth a full and
complete justification for such action.

1.7. Definiticns.
L.7.1. "Commission”™ -- Whenever in these zules and
regulations the words "Commission" or "Public Service Commission”
appear,'SLch word, or words, shall, unless a dJdifferent intent
clearly appears Ifrcocr The context, be taken tc mean tThe Fuablic
Service Commission of West Virginia.
1.7 2, R "Governmental Unit" -- Is any municilpality or
other political subdivision or _agency oI the 3States of West
Virginia or the Federal Government.

1,7.30 A "Customer" - Is any Terson, firm,
corporation or goverrmental unit served by the htlllu¢.
1.7.4. An "Applicant” -- Is any D&rson, firm,
corgoration or covernmental unit who has made an application Ifcr
sewer service. _ _ o
1.7.5. 7 T"Sewer Main" -- Means sewsr pipe owned,
. operated, or meintained by the utility waich is used for the

purpose of collection of sewage from which service connecticns
with customers are taken. ' - & ,

1,7.8., "Utility Service Pipe" ~- Shall be that peortion
of the service pipre tetween the sewer main and the property iine,
right—of way o0r easement linz, installed azt the cost and sxpense
of the utility.

1.7.7. "Customer's Service Pigse" -~ Shall be that
portignmof_thé service pipe from the end ¢I tThe utility's service
pipre "fc the structure or premises, installed at the cost and
expense of the customer. -

1.7.8. 2 "Temporary Service Connecticn" -- Is ons
which 1s installed for Lemporary use: Provided, Trat the
customer's premises 1s leocated on a lot having a curb line
abutting cn that part of a streel or public right-of-way iIn which
there 1s located a sewer main of the utility extending Ior the
total frontage oI the lot on said street or right-of-way, unless
otherwlise agreed Lo by the utility.

1.7.2. "Puplic Utility" -- Except where a different

meaning clezrly zppears frdém the context, the word, or words,
"Uhility" cr "Public Utility" when UuUsed in these rules and

e
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regulations _shall mean and include any person 0r persons, or
association of persons, however asscclated, whether inceorporated
or not, including municipalities, engaged 1In  business oFf
collecting, transporting, and treating sewags.

term "Service
ity's pips and

1.7.10. "Seryvice Connection™ -- The
Connection" shall be defined to mean the util
appurtenances which connect any sewer main in =z public “lgh -0I-
wav, s=zreet, alley, cor private right-of-way with tne inlex
connectior of a customer's service line at the property line.

§150-5-2. Records, reports and other information to be supplied
te the Commission.

2.1 Records and raports.

2.1.1. Preservation of records -- All records required
by these rules shall be preserved by the uctility in accordance
with General Order No. 117-C of the Public Serwvice Commission 02
West Virginia, issued September 25, 1272, ancd entitled "In the
Matier of 3egu”ations te Govern the Preservation of Records" to
the extent_that such order acvolies o sewerage facilitles.

2.1.2. Location of records.
a. Such records shouid be kept at the ofiice or
cffices _of =he uizility in West Virginia and shall be available
durin the regular ©business hours Zor examinatlion by the

Commission or its duly authorized representative.

b. If kept outside the State, they shzll be
brought to the utilityv's cffice in West Virginia upon regquest of
rhe Commissien, or the utility may be required to pay the
reasonable traveling expenses oI @ such Commissgion employees
zssigned to the work when it is necessary to éxamine the records.

2...3. Reports to the Commission -- Each utility shall
furnish =and rexo ~yt to the Commission, when czlled upon to do s¢
by the Com:_ss on, anv other and further infc rmaticn in Zts or
thelr possession respecting rates or pr;ct*ﬂes in conduct‘ng its
or—their service, which may Zrom time to time be reguired DJ this
Ccmmissicn, aﬁd without _fcrmal oxder . of the Ccmmission
authorizing such reqguest for said information.

2.2. Filing of rate scoedules.
2.2.1. Filing ~required -- Al schedules, rules,
regqulations, special contracts and other chargses ZIZcr the
collecticn, transportaiion, and treatment of sewage, shall Dbe
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filed by each utility in the office of the Secretzsry cof the
Commission kbefore thev become eiffective.

2.2.2. Manner of filing -~ Tzriffs cont 1n1ng all the
rates, rules and regulations <f each utility shall ke filed in
the manner vrescribed by the Commission in "Rules and Regulations
for the Goverament of the Construction and Filing of Tariffs of
Public Utilifies and Common Carriers by McTor Vehicle, sffectives

July 31, 1983, and any amendments or modificaiions therealter
made by the Commission.

2.2.3. Forms for filing -- The Commission will, upon
ppllvatlon, furnish oroper blanks to be used forxr the filing of
ariffs and any changes therecf and acditions thereto.

ot

2.2.4, Utility's special rules.

2. A utility desiring to establish any rule or
reguirements supplementing the rules of the Commission shell
first meke applica®tion to the Commission forxr zuthority focr such
rule or rules, clearly stating in its aprlication the reasons for
sugh establisnment.

. On and afrer ninety (90) days from the
effective date of  these rules anhd regulations, any utility's
special rules and regulaticns now orn file with the Commission
which conflict with thesse rules, will become null and veld,
unless thev have been ratified and approved by the Commissiocon.

2.2.5. Exemption -- A customer who has “ﬁTplied with

tre rules of the Commissicn shzazll not. he denied ssrvice Zfor

zilure ¢ comply with the rules of the utility that have oeen
aporovad by the Commission.

2.3. Financizl and statistical =zeport.

2.3.1. Zach utility shall file arnuzlly =z financial
and statistical report upen forms toc be Zfurnished by tThe
Cormission, or_in 1lieu therecf, upon forms approved by the
Commissicon. ~

z. Said report shall be based upon the accocunts
set Up in conformity with the Commissicn's order and rules zas sec
out in Rule 2.4.

b. This revort shall be filed on cor before March
3lst of the year succeeding the year coverad by the report.

c. For. gocd cause shown, the Commission will

A
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grant, through 1ts Secretary, a reascnable extension of time upon
application <therefor, in writing, toc the Secretary. Such

application 1s to be made zefore the sxpiration o¢f the time Ifor
the filing of such report. :

2.3.2. ExXception -- Municipally or gﬂvernmentally
owned sewerage utilities having fisceal year end iing June 30th,
shall file Zhelr annual flnaRCl 1 a2nd statistical reports on oz
before September 30th of the succeeding Ifiscal vear covered by
The report.

Jﬂ}

2.4, Uniform system of accounts.

.11 sewerage utilities ‘are required To xeep thelr accounts
and records in conformity with the Uniform System of Accounts for
Sewer Utilities. The ¢lassification of sewer uzilities for
purposes c¢f keeping accounts in accordance with <the Uniform
System of Actounts shall be as foilows

Clzssifization Revenue Level
A 38300,020 or more
B £400, 300 - 3199,999
C 5100, TOO - 839%,93%9
D less than 3 89,998

Z2.2. Maps and reccords.

2.5.1. FEach utility shall keep on £file all available
maps, plans, and records showing the entire layout oI every
pumping staticn, Lreatment plant, transmission and collection
line, customer's service, and other facilities wused 1in the

collecficon and treatment of sewage.

o

Z2.5.Z. In the case of new comnstruction or property
acqguired by others, :ths additiocn %fo such maps and records should
pe made by the 2nd of the next calendar year, Zollowing the year
in which <he ccnstructicn 1is done on wmroperiy acguired. &ALD
drawings shall be made tc a2 uniform scale.

2.5.3. In general, where present plans c¢f existing
facilities are not entirely up-fo-date, special surveys to locate
any plant or facilities will not be reguired.

2.6. Management audits.

2.8.1. Scope -=

To establish a procedure for examinaticn of management




zudited is operating with efficiency and wutilizing sound
maragement praciices. Iqe purvose of a management audit is to
discilose cperating arezd that are efficient or inefficient, =¢
identify areas fcz improvémett, and te form recoimmendsticns for
charges. The results ci a managemsent audit and tThe response of
the dt*iity ta the recommendaticons and imclZementation plans
developed pursuant to a ma:aqeﬁen* vdit may be a factor in
determining just and reascnzble rates, as set cut herein.

practices and policies to determine whether tThe entity being

2.5.27 Types of managemeni audits --

The fellowlng Tyoes of management audits, which vary in
scope, may be directed and utilized by the Commission:

2. Comprehensive -- An investigaticon character-
ized by an extensive, detailed znalysis of 2z utility's managemant
and cperations.

b. Reponnaisbarce -— A broad review, similar 1=

cope to  a” “comprehensive udit, but in less detail. The

obiective_ of this Lype of audit is to identify specifilc areas for

more intensive Investigatlion based upon tThe magnitude of the
problem identified or the gotential benefiis to be derived.

c. Focused ~-- An 1ln-depin investigation of cne or
several specific areas of a utility's ranacemept ard operations.

2.9.3._ Frequency -- - -

The Commission shall oxder a mnanagerenit audit of any
utility under its jurisdicticn whenever the Commission deesms it
necessary o investigate the operational efficiency of the
utilitcy. Such fzciors a3 the cost of the mznagement azsudit and
the ©potential ©penefits of such audit may ke taken Into
consideration. The Commission may accevt or reguest a managemnent
zudit performed under the rules of another Jurisdiction in
satisfaction ©of this rule when that audit 1s of the scope
contemplated by the Commission, conforms to the standards herein
set forth and covers :the utfility's service functilons in 1lts West
Virginliz Jjurisdiction. ’ :

.6.4. Conduct and control --

N

The Commission may choose £o have the audit

2.
performed by its staff or contracted to a gqualified cutside
azditing firm. In the latter case, the Commission may supervise
thae selecticn process. I£ the manageme:: audit 1s te Dbe

conducted by an auditing firm, the Commission's order initiating

-6-
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the audit shall irciude preovision Zor the developmenit of the

reguest for proposal (Rr?), the consultant selecticn process zand
staff's assistance and supervisicon during the audit.

. The Commisslion may  impose eligibility
restrictions upon contractors relating Lo past, current, and
post-audis relationships with the utility.

<. The utility 1ls expected To cocperate to the
fullest exftent. with the vperformer o¢if &z Commission ordered
management audit. A responsikle emplcoyee shall be appeointed by
the utility as i1ts management audit coordinater, who shall bse
respconsikle to assist in  the eifficient vperformance of the
management audit.

D

.8.35. Costs -
ha

to pay for ontracted zudi=. The Commissicn shall include the
reascnable cost. of conducting the contracted management audit in
the zost of serzvice of the utilizy. The Commission mzy allow
such costs to be recovered in the utilitv's next generzl rate
case following completion of the audit, or the Commission nmay
crder such costs to be amcritized over a Yeasonable pericd of
vears, considering the impact of these costs on both the utility

and its custcomers.

z 1 pe the respcnsibility of the audifted utility

S
C

o CF

O 1=

2.6.46. Implementation of recommendaticns —-

a. Drafi report.

A. Upon completion of the audit a draft
report shall be submitted te the utility for comments.

B. The aucitor. and Compar 3 aprcseﬁgatﬂues
srhall = conduc a .draft zeview meeting subs guent Lo  the
distribution of the draZt review report.

k. Finzal revcrt.
A. A final report shzall ke submitted to the

Commission no later than thirzy (30) days after the submissicn cf

the draft repori Lo the utilizy.

B. Within thirty (20} dayvs of fthe ZIfinal
submission of the management audit revort, the utility shall Zile
2 document detailing its position on each audit recommendation.
This document must stafe which recommendztions are acceptable T

]
the utiliitv and the nature of the utility's disagresment with any

T
-

-7~
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recompendatio .

C. The Commission may, after hearing, issue an
order prescribing the recommencdations which should be adopted by
the utility.

d. The utility shall file detalled menitation

plans Ifor the Commissicn's review and approval W The tTime
specified in the Commission's crder Dresgrlblng which
recommandaticons the u-l_luj should adopt. The utilify shall not

deviate from an approved lmplementation plan without prior notice
ta the Commission which specifically states “he utility’s reasons
for departing from the zpproved plan.

e. At the direction of the Commission, =z =Zollow-
up atdit may be performed to review the progress cf the utility
in implementing the approved plans and the results of previgusly
performed management audits.

I. 2 management .audit report znd implementation
plan adcpted pursuant thereto and any follow-up audit may be used
by parties 1in a general rale base'SLbbecLept to . the management

audit. Such audits and lmpWewen ation plans may o2 2 factor in
L intr ouubea as

=

=
the deterrmination of_ just and reascnable  rates if in
an exhibit and subjected to normel due vrocess procedur

. The Commission may grant an extension oI the
time limits established in this secticn ugpon a2 showing ol good
cause for such exitension. - . }

§150-5-3. Meter regquirements.

3.1. Scorpe.

In generzl, sewer service charges shall bs based upon the

velume of water delivered to~ the "customer's p*ope*ry. “his
volume is measured by the water meter serving the premises. In
czases where a significant wvolume of the water delivered to the
premises is nct returned to the sanitary sewer system or water
From another source is discharged to the sanitary sewer svstem
the customer may reguesi, or the utility may reguire, aoepwaW
flow measuring deavigces Lo properlv measure the wveolume oI waste
water entering Tthe sanitary sewer systeam. Such specizl flow
measuring devices shall be furaished, installed, and maintained
by and at the expense of the customer with the apprcval of the
utiiity. In scme situations suitable Iormulae may be used tc
determine wasie water flow in lieu of special metering devices.
Such formulaze shzll be approved by both the customer and the
utility and subject to the approval of the West Virginia Public

-8- _
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Service Commission.
§150-5-4. Customer relations.

4,1, Customer irnZformation.

4.1.1. Rates avallable -- & utility shzll, when
apeolication 1s first made for sewer service, furnish tc the
applicant, upon recu st, informaticn regarding the schedule of
rates which wiil e ap plicakle to hl”,requlrcments.

ting ¢of law, rates, rulies and regulations —--

4.1.2.

g

c

U]

a. Every utility shall previde in its business
gffice, near the cashier's window, where it may be avallaple to
the nublic, the following: ) ’

A A copy o©of the rates, rules and
rﬂ~ulations of "the utility, and of forms ¢f gcontracts and
applications avplicable to the terriiory served from that office;

3. A copy of the Public Service Commission
Lzw of this State; and
C. A copy of these rules and regulziicons.
b. A suitable placard i1h larcge zype shall be
placed near the cashier's window giving Information to customers
“hat a copyv of =The law, the rules and regulaticns of the Zublic.

Service Commissi on, and the schedules of rfates are zavailsbls for
their inspvection.

4.1.3. ‘hpplicztion for sewer service,

a. All customers desiring sewer service must make
written application at the office of the utility on printed forms

vrovided itheareiozr. 211 users of service from a sewer public
service disirict shzll be reguired To deslignate c¢n every
application Zor sérvice whether the applicant is & CTenant or an
cwner of the premises Lo De served. If the applicant is a

tenant, he =sheall state the name znd zddress of the owner cor
ovners cof the premises to be served by the district.

L. Any change in the Identity of the contracting
customer at a premises will reguire a2 new application for sewer
service, ard The utility may, after reazsonzble notice,

discontinue seer servigce until such new zpplication has been madse
and accepted, but the former customer shall remain liab.e Loz
sewer service furnished <*o sald premises until =2ze has given

0=
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notice in writizng %o the utility to & Sewer service.

c. In the event that a publicly or privately
cwned water utility, city, incorocrated fown, other municipal
corporaticon or other public service district, ocwrs and operstes
water facilities within the same service Lerritory as the public
service distzict vroviding ssewer service ftc the area, then the
sewer public service district shall prcvide the customer with a
proper recelpt in accordance with Rule 4.2.1.d. of these =rules
and shall instruct the customer tTo present sald receipt to the
water utilityv when applicaition for water service is made. '

4,2. Custcocmer deposits.
4.2.1. Security deposits --

a. Security dJdeposits for utiliti octher than
public service districts -- A utility other than =z p bllc service
district, may require the appliceni or customer o maxe a deposit
as a guaranitee of the payment f£or sewer service. ~Such deposit
shall ncot be mores than cone-twelfth (1/12) of the anmual estimated
charge for residential service and one sixth (1/6) fox all cother
service To secure the uiility from loss. The utility shall not
be bound to supply sewer service until the zbove condition is
fulfilled. After the customer has paid for sarvice foxr twelve
(12 consecutive months, the utility shall prompitly and
automatically refund the deposit plus accrued interest.
Calculation ¢f the above twelwe (12} month period shall commence
from the first ragular payvment or following the pdjnepw of a past
due kill or billls. Interest at the rate 23 zlculated in
a:cordance With Q.Z.l.c. below £ £ va ni ’:°} =

O3n s g o, 2
—— e & J-H;C-- P i epae e = S R W)

=
=

sha l ba paid from the aaue of depesit until PeLund date. Thne
utility shall have a reasconable time, not to exceed thirty (30)
davs, to asceritazain that the obligaticons of fthe customer have been
fully performed before being regquirsd Lo return any deposit in

the case where tLhere has not been arn automatic refund.

. Security derxosits for vublic sezvice districts
-—-All new ppllca:ts LO“ rasidertial sewer service IZzom a sewmex
er—a—eeEsimed et er —ans—Sewer public service district shall

deposit the greater of one-twelfth (1/12) of the annual esstimated
charge for residential service or -fifty dollars tc secure the
vayment of service rzates and charges. New applicants Fgr servige
from a combired water and sewer district shzli mske a deposit cr
supoly a gusrantees, as provided for bv these Rules, for each
service to be rendered, 211 new applicents for service, other
than residential service, from a Sewvex eor = cembined orad E—are
sever public service district shall deposit the greater of one-

-10-




]

1

150CER:

(8]

sixth (1/6) of the annual estimated charge for service other than
residential service cor Zfifty dollars to secure the paymen= of
service rates and chaxges. The district shzll not be bound to
supply sewer "service until this condition is fulfilled. In any
czse where a depcsit is Zorfelted o pav service rates and
charges which were delinguent at the time of disccnnection or
termination of service, nro reconnection or reinstatement of
service may be made Dby the district until ancther deposit, as
described zabove, has been remitted to the distric:z. After the
customer has paid bills for twelve (12) consecutive months, the
utility shall promptly and automatically refund the depcsit tlus

-

interest as galculateg in accordence with "4.2.1.4. below. =bke
o o 3 - T N - L . z 3

wpta ~F dwteowsct - Calculation of the above twelve (12) month
pericd shall commence from the IZirst regular payment or following
the payment o©Z a wast Jdue bill or bills,  RLYl customer sscurity

devosit shall be piaced in an interest kezring account at a lcocal
federally insured finarcial instituticon. Accrued interest sheall
be paid to the customer at the Time 0f refund of the security
ceposit. The district shell have & reascnakble time, not tc
exceed thirty (30} days, ©tTo read and remove meters zand o
ascertain that the obligations of the cusiomer have been fully
performed before being reguired to return any deposit in the case
where there has not been an avtomatic refund. '

L customer of a public service district who reguests service
at another locaticn within the service arez of the same district,
and who has made timely paymeni of kills for the previcus twelve
month »pericd, shall nct he considersed 2 new applicant for
service. The preceding sentence sheall =oft apply to muliiple
service locations. Multiole service leocafions shall require
multipie depogits, -

C. The :Interest rate To be pzid by =zll1 sewer

wtilities other than public service districts shall be defermined
as follows: %the rave which wufilities shall ke reguired to vay

shall be the average of the one-vear United States Treasurv Bill
rates for Octoker, Novemper and December of the preceding

calendsr vear, By Jenuary 15 gFf each wvear, Staff of the.
Commissiogn shail make the necegsary calculations and file with
the Commissiorn its calculations, The Commission will issue =an
order setting the rate To be valid by tne utilities until the next
annyal Commigsion crcder. The simple interest shzll e paid at

the rzte of discontinuance of service or at the end of ths
depos-it period.

4. The Interest rate fo be paid by public
service districts gnell be dervermined gs Zollows: the Staff of
the Commission shall determine a2 rate which a tvoical small

-1i-
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investor could recgiv at Tfederally 'hSured manks in  West
Virgiria in the lzst cuarter of e

‘25t cuarter of each calendsr vear. Tre StafFf
snall »y January 15 of each vear revort to the Commissicn its
rate with supporiinag information. The Commission will i1ssue an
order setting the rate to be paid until the next anrual
Commission order. The simple interest shall pe paid =zt the date
of disceontinuance of service or at the end of the deposit veriod.

e.e+ Record c¢f deposit -- Zach utility holding a
cash deposit shall ¥eep a reccrd showing: (i} IfZhe name and

current address c©f each depositer; (ii) the =amount and date of
the deposit; and. (ili) each tfransaction concerning the deposit.

f.é= The receipt -- Coficurrently with receiving =z
cash deposit, the utility shall deliver to the applicant Zo
service, or customar, 2 receipt showing: (11 tFhe date thereof,
(1ii) the name cf the zapplicant cr customer and Lne address of the
premises served or to be served, {(i1il) the service Zfurnished or
to be furnished; and (iv) the amount of the deposit and the #ete
oE imtowesst +to be—esid thexesns fact thaf interest will be paid
at a Commissicn defermined rzate. Each utility shall provide
automatic means -to refund the deposit of a customer, when he—=I&
so entitled, if the original receipt c¢annot be produced. A
receipt or proof of pavment will nct be necessary under the
provisions for an attomatic reifund. _

g.e+ Unclalimed deposits -- Shculd a2 utility hkave
retained, through nce Zault of its own,; deposits made by customers
whose service has peen discontinued, it shall, on or beicre the
first day of March, in each year, publish a List oI such
deposlitors In 2~ ﬁewooape* of general circulation in the county In
which 1t opsrzces and in which the deposits were made, showing as
of the th;r;y—__rap day of December immediztely preceding, the
amount of .each such depcsit, together with the interest due
therecn, and notifving depositors l1isted therein that thelr
deposits, together with accrued interest, are being held to thelr
credit and will be returned upron reguest. The utility will not
be liable for any interest on such depvosits after publicaticn of
such lists. Devosits remaining in the hands of the utility upon
the complezion of the above procedure shall be considered as
derelict property and shall escheat to the State of West Virginia
under the provisions of the Code of West Virginlza, Chapter 34,
Articlie 2. . - .
h.£+ Provided, however, that this ruls shall nct

affect esidentizl customer security deposlits reguired by &
utility prior to the passage of West Virginiz Code §24-3-% cn
Mzrch -2, 135383.
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i. Toon proper showing by complaint or
gtherwise, the Commissicrn may regquire any utilifyv to sedgregate
the customer deppsits irto 2 special interest bearing account at
a federally insured institution.

4. 211 utilities that collsct securily deposits
must do s¢ in a2 uniform and non-discriminatgry mannegr.

4.2.2. Guaraniy agreement --

2. L utility may accept, in lileu of the <cash
deposit, a guaranty agreement signed by a financlally responsible
guaranitor, whereby payment of a specified sum, not exceeding ths

cash deposit afcoreszid, 1s guarantesd. The guarantor shall
receive coples of disconnection notices sent to the customer
whose account has been guaranteed: Provided, however, That the

limitations herein fixed upon the ferms of a guaranty agresment
shall not apply to industrial customers.

D. Guaranty agreements shall fterminate zfter the
customer has satisfacterily paid bills for service Ifor twelve
consecntive. months, or when 2 customer gives notice to the
utility of the discontinuance of service at the location covered
by the guaranty agresmenit, or threse months after discontinuance
of service where no notice was given, or =2t the guarantor's
raguest upon thirty (30] days' written notice to the utiliZy. In
any case, -after the eautomatic termination oI & securilty
agreement, where experience indicates that a cash deposit or a
new guaranty agreement is zreasonably necessary to secure the
utility from loss, a cash deposit or a new guaranty agreement may
be reguired upon written notice tc the customer.

c. Zppiication in cash to receiver or trustee --
The aforesaid provisicns shall apply in the case oI a receliver or
trustes, operating under court ocrder z business reguiring utility
sarvice. _ ' '

4.3 Billing informestion. _

4,3,1. A1l biils for sewerage service shzll state

whether the charge is based upon quantities of water consumed at
the premises, flat rate or cther chargs.

4,3.2. Bills shell bpe rendered periodically, and LI
based upon metered water consunption they shzall show the reading
of the water meter 2t the beginring and end of the veriod fo
which the biil is rendered, the date of the water meter readings,
the number of cubic feet or gallons c¢f water supplied, and the
authorized rate.  If the utility must, Zor arpy reason, render =an

B W
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estimated bill, the bHill shz1) be clearly marked 2s an estimat

bill,

KD
o3

4.3.3. Opening and closing ©»ills, montalyv  or
guarterly, fir sewer sexnvice rendered for pericds of five (8]
days more crn five (5) days less than the normal billing pericd
will be ceomputed in accordance wita the raite applicable to tThat
service, by the amount of sewer klocks, anc the minimum charge as
cet Zorth in thet rate wiil be prorated on the bkasis <¢f the
number of davs in the verliced in guestion, to the total number of
days in the normal period. :

4.3.4. Utilities desiring to zdopt mechaniczl billing
of such nature as Lo render compliance with a2ll the terms of
paragrach b, impractical, may make appliczticn 20 the Commission o
for zelief Irom pzrt of these terms, After considerziion of the
rezscns given when asking for relief, the Commission may allow
the ocmissiocn ©f part cof these raguiremnents.

4.3.5., 0On.a2ll kills which include anv cther items than
a2 definits aﬁthorlze¢ sewer rate, the other factors used in

compucting the bill shall be clearly stated so that the amount may
be readily verified from the informstion appearing upcon the bill. T

. 4.3.¢6. Each pill shall bear upon its face the latest
date upon which it may be pald without venalty. On &ll accounits
not pzid in full within twenty (20) davs of thes bkilling date, a
penalty of ten (10%) percent may be added tc the net amcount
SnOWIL. This provision must ke included in the utility's tarizZsf

filed with thkhe Commissicon.

4.3.7. Leaks on the customer's side of the meter --

2. Each utility shall develoo and implement a
writien policy concerning the adiustment of gustomer bills where
fhey are based upon metersd water congumption or are actually
metered sewer lines, and *the bill reflects unusuzl water usage
wnich can be azfttributed to lsakage on the customer’s side of the

meter. Leaking comrodes, dripoing faucets, melfuncticning
appliznces and similar situations shall not constitube leaks
whic> entitle the customer to a recgalculated bill. The oglicy L

shall be maingained in _the utilitv’s office for inspeciion by the
puklic and sghall be applied in =2 uniform, ron-disgriminatory
manner to all customers. ST

o. The vpolicy ghall provide Ffor = =xecalgulated o
bill to reflect the wutility’s incremental cost of treating or
purchasing the treatment cf the sewage for =211 amdunts above The

customer’s historic usage. Inv_amounis which the customer can -
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prove did nct enter the sanitary sewer svsiem shzll be credited

at full teriff rates,

c. A an zliternative to using Incremental cost
of ftreating the sewage the ufility mav, at its option, use an
adrustment which allows it tc recgver the Commission’s estimats
of “tvpigsl incremental cgost’ per thousand gzllons of sewage on
usage azbove the historic ugage. The Commission shall from time
to time esteblish its estimate oFf “typical irncremental cos*” by
prier. .

d. Zowever, in future rate cases the utility’s
1rﬂ”em@;;al cost of freatment shzall be cefermined and the rate
placed in an apbrcc'1=te tariff as the leak adjustment rate.
After = rate has been determ ned in & rate case, the utiiity
shall =not have the cptior to use the Commissien’s estimate of
“rypniczl incramental cest” found ip 4.3.7.c¢.

£.4., <Customer discontinuance o service.

Eny customer desiring service discontinued shall give at.

least twenty-four [24) nours' notice thereof o the utility,
unless_a longer or shorter pericd snﬁ%T_be incorporated in any
standard or special contract nutually agreed upon.,  Until the
ttility shall have such  notice, the customer may De held

respensinle for all service rerndered.

4.5, Utility discontianuance oi service,

1. Consideration of health zand ganiteztion reguire

4.5.1
that sewer gervice should not bDe discontinued because ¢l non-
payment of service charges unless the utility has. first acguired
the _aoproval of the Public Service Cormission. The sewer utility
shall make us&of such legel remedies as may be available for ihe

collection of delinglent accounts prior _to application to the
Punlic fervice Commission for other. relief.

4.5.2., lctice of.discontinuance --

a. In the case of a sewer uiility reguesting
termination of water sarvice Ifor non-payment of sewer service,
the sewer utility shall orovide the customer written notice
complying with Feorm 14-3, zTen (10) days before the effactive
ternination that the sewer utility will reguest termination of
wacer aerv1ue by the water utility purauanu to West Virginiz Code-
§1L6-132-2, 1f opayment is not made in full or a payment schedule

is nct. established as previded hy Rule 4.5.3.b. The writien
notice must ke sent first class maill, address . correctiion
requested. This notice shall ¢ontain a provisicon notifving the
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customer that in the event water is terminated, the customer will _.
be responsible for and reguired to pay the Iees charged to tne
sewer utility by the water utility. The written notice sha_l
Lecome void if the wutility servigce has Dot been discontinued
within thirty (30} days of the date Indicated on the notice Ior
terminaticn. .

b A sewer UTtility reguesting Termination of
water service for non—payment of sewer pills shall provide the
water utility with .a copy cof the nolice to the customer as

<=

provided by Rule 4.5.Z.z2.

c. B sewer utility will orovide Zhe water utiliity
with a written reguest for termination of water service Zcr non-
payment at lezast twentv-four (24) hours before the end cf the 5-
day neotice period to the customer.

.3, Discontinuance of water service for non-payment
s - ] .

YN

=

of gewer bil

a. Inter-utility agresments -—-

Z. In the event that any public or privately
owned utilitcy,  clty, incorporated Town, other muricipal
corporation cor. other public service district inciuded within the
district owns and operates separately either water Zacilitles or
sewer facilities, =znd the district cwns and operatés the- other  _
kind of facilities, eilther walter or sewexr, then the district and
such publicly or privately owned utility, city, incorporated town
or other municipal corporation or other public service district
shall covenant and contract with each other to shut off zarnd
discontinue the supplyving of water service Zor the non-payment cof
sewer service fees and charges; vrovided that proper notice :is
given and procedures are followed as set Zorth in Rule 4.5.2.a. N
through 4.5.2.c. of these rules. '

3. Municioal sewer -- When any municipality
owns, meintains, operztes or provides sewer faclliclies T . its
ragidents and customers and does not own, maintein, operaZe or
orovide water facilities tec them when the same 1s providsd by any
cther publicly or privately owned utility, municipality or punlic
service district, the municipality providing sewer Zfacilities may
require the provider of water facilities to discontinue water
service to any of its users who are delinguent in the payment of

ewer service raites and rarges to the municlpality. The
provider c¢f waiter facilitles is empowered and authorized hereby
to discontinus water service upen demand of the municipality Zfor
this purpose; however, pricr tco discontinuance oI any water
service, the nmunicipality shall contract with the provider of
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watexr fzcilities which contract shall provide that  the
municipality shall reimburse the provider of water facilities fo=x
all ccsts and =xpenses incurred in both the termination of water
service to the delinguent user of sewer Tfacllities and the
subsequent resumpticn of water service to uch user. The
contract shall provide for reasonzble methods and assurances so
that the provider of water facilities will be protectaed and hela
harmiess Zfrom clzims  and damages whsn walter service is
discontinued in error on in viclatiocn of the rights of the user
chrough the fault 2 the municipality vroviding sewsr facilities
and making the demand for discontinuance of water service to the

user of such sewer facilifties. _

C.. Tne inter-utility agreement shoul
contain specific provisions regearding responsibilities of notice
of termination, termination, reconnecticn and provisions for fair
and reasonable compensation.

. Any inter-utility agreement entered 1into
by & vublic service district pursuant Lo Rule 4£.5.3.a. shall ke
submitted to the 2ublic Service Commission for appreoval prior to
any termination of water sezvice for non-pavment of sewer bills
under such intsr-utilitv agreements.

E A water utility that hzs terminated or

reconnected service Zor ncri-paymeni of sewer bills may charge the
sewer UTillilty a fee pursuant to Rule 4.5.3.a. of these rules.
The sewer utility may include this charge in the bkilling te the
delinguent customer, Provided, Thal such charge 1is included in

the sewer utilitv's approved tariff.
% EE

b. A sewer customer who nhas been notified that
water service 1s to be. terminated Zor nen-vavmenit oI sewer bills
shall be given the opportunity fo enter in*o a deferred payment

agreement: Provided, That such customer has demonstirztzsd ==
trakitisw o malie matgpeses S E 3t 21 anilityv To pay But onlv o in
nstallments. The customer shall be informed at the tTime a
disconnect notice ds dissyed ¢f the ooption for a resscnabl

savmernt plan. The tearms of such deferred payment agreement shall

oe set forth as Zollows: :

2, The detzils of the defsrred payment
agreement are to e negotiated between the utility arnd the
customer and may consider several Ifactors, including, but not
limited to the following: 2Amount of the »ill; ability cf the
customer to pav; Ppavnent histcry; time the debt kas been
outstanding; reasons wny the debt has bsen outstanding; and any
other relevant factors; provided that tThe agresment requires
payvment of the current »Ill plus a specifiic amount per month on
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ceferred aVImer . ag:e ment has
temer's financial onditions

! ting vayment works a hardship/
the utility s»all rensgotiate LI pavment agreeament, consistent
with the provisions of Rule 4.5.3.b.A. statad above. Howevar,
during “he renegotiation périod the ctstomer must Timely vay the
current bill and make some pavmeni on the arrezrzge.

=Y

been established, if —ne cus
significantly change and the exis
e

C. The deferred payment agreement shall
incluce language informing the customer of the right to apreal
the reasonableness of the vroposed payments to the Pupllic Service.
Commission.

L. During such eappezl, service may not Dbe
terminated, provided, however, that the current bill plus any
amoun: not in dispute on the arrearage must be pala by the
customer in order to protect his rights under this rule.

=. IF deferrsed wayment 1s not received, the
utility may terminate service only after 1t has mailed written
notice, by first class mall, to the customer at least five (3]
calendar dayvs excluding postal holidavs prior o notifying the
water Utility to terminate service: Provided, That at the opticn
of the utility, either personzl contact or telephone contact may
be suzstituted for contact by first class mail. If the customer
makes the delinguent vavment within that notice period, service
snall not be terminated.

.. U=ilities shall be allcowed Lo
carrving  chargs aif  an  annual interest rate of €% on any
cutstanding balance subiject fto a2 deferred vavment agreemsnt;
Provided, however That any utility which charges inferest on
urpaild calances pursuvant o its tariff shall pe precluded from

charaing additicnal initerest pursuant to this rule,

c. Neotice -- In the event that the user 1s not
the proveriy owner, pudlic service districts must provide notice
of delinguencies tc the property owner as preovided by Rule 7.1,

of the Rules and.ﬂegd aticns for the Government of Public Service .

Districts. - N

2l to serve applicants.

N
&
DU
l—h

.6, 1, Nen-compliance with rules and regulations --
Zry utility may decline to serve an applicant until he has
complied with State and municipal regulations governing sewer
service and the apprecved rules and regulations cof the utlility.

LN
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.0.2. Zpplicant's facilizies inadequate --. The
utility may refuse to sezve an applicant i1f the applicant’'s
installation o sewer piping is haza*dous or ¢f such charzcter
that satisfactoryv service cannot ne given. -

4.6.3. Lprlicanti's reccurse -- In the event that the
tility snhall refuse to serve an applicant under tThe provisions
f this rule, cr any other rulise _ncc*po*ated herein, the utility
hall infcocrm the applicant of the basis of iis refuszl, and the
volicant may apply To the Public Service Commissicon for a2 ruling
hereon. The refusal must bhe in writing with a copy sent to the
Pubilic Service Comuission.

c
) g W

rrmmo

. 7. Access Lo property.

e

4.7.1. The utility shall, at zll reascnable tTimes,
have access to service ccnnections and other propertj owned by 1t
on customer's vremlises for purpose of inspectiion, maintsnznce and
operatcicn.

4.7.2. Everv employae, whose duties zecuire him o
enter _the customer's premises, shall wear a ‘;stﬂngulonlng
uniform or other insignia identifving him as an employee ©f the
utllity.

4.8, Service interrupiions.
4.8.1. Record -- Each utility skall keep a record of

a>l Anterruptions o¢f service upon 1ts entire system or major
divisiors Thereof, including & staterment of time, duraticn and

cause ¢f such interruptions.
. Neotice reguired ~-- The 8State Department of
lic Service uOWmWoSlOQ and every customer azffected
shall be notified in advance of any contampl GLed work which will
result in interrupticon of service for any duration that meav cause.
a health hazard, but such notice shall not be reguired in case of
interruption dcue to accident, the elements, public enemlies,
strikes or crder of court which are bevond the control of the
utilicy.

4.8.2
Health, the Pub
i
r

4.9 Complaints
4.2.,1, Invastigation of complaints -- Each utility
shall make z full and prompt investigeZlon of all cocmplaints made

te 1t by 1ts cusitomers, either directly or through the
Commission. - . ]

4, Record of complaints -—- The utility shall keep

w
RN
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g2 record of all complzints received, which recocrd shazll show tThe
name and address of Zhe complainant, the date and character cf
the complzinit, and the adjustment or disposal made therect.

4.,9.3, Dispositicn of records -- Records of cocmplaints
shalZ not be destroyed until & summary has been prepared for
vermanent receord, showling the character o compiaints made, the
number of each type received in each month, and the dispesiticn
of the complaints. - '

4,10, Disputed LHills., .

In the event of a _ dispucte hbetween The customer znd the
utility respecting any bili, the utility shall make forthwith
such 1nvestigation as shall be reguired by the particular case,
and repcrt the result thereof to the customer. In the event that
the complaint is not adjusted, the utility snall notilify the
customer  that he. has the priviliege ¢f appeal to the Puklic
Service Commission.

§150-5-5., Engineering reguirements.
5.1. ZAZdeguacy of facilities.

5.1.1. The cecllecting system of every sswerage utility
sihall be designed, consiructed, malntaired and operated 3¢ as to
be able to receive and Lranspert Lhe sewage from its custcmers'

outlaets te its Treatment plant without delav.

5.1.2. Where the ferrain 1s such that pumplng or lift
stations must be provided, such facilities must have the approval
of the State Department of Eealth and overated undsr the rules of
Lhe State Department of Health.

5.1.3. When a new sewerage utility proposes to
construch. and cperate a2 sSewsr gervice husiness, its entire plant
layoul shall ke azpproved by the State Depariment of Health and
the Water Resources Division of the Department £ Naturazal

Fescourdces,

utility shall at all times consiruct and maintain its entire
plant and system in such conditicn that it will furnish =afe,
adequate and continucus service. , .

5.1.4. Constructiorn and maintenance ¢f plant -- Each

5.1.5. Inscection o©f plant -- Each utility shall
inspect its plant and Zacilitles in sucnh manner ancd with such
freguency a3 may be necessary to insurse a reascnably complete

kncwledge as to thelr conditions and adequacy at alil times. Such
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inspections must comply with the legally applicable regulrements
of the Minimum Zederal Safesty Standards (Federal OQgcuraticnal
Zealth and SafetJ Administraticn) and the Stat Department of
Eealth,.

m

1.4, Records of conditicns -- Records necessary for
the proper maintenance of the system and in acccrdance with the
State Depzariment of Hezlth and the Minimuw Federal Safety
Standards shzall be kept o©f the conditicons found. In special
cases, a morese complete record may be speclified by the Commission.

2.1.7. Records cf operation -- Each utility shall keep
a reccrd of_ the operation of its plant, which, so far as
practical, shall show such details of ovlant operation as may oe
necessary te. substantlially reproduce 1ts deily operations. The
records shall Aalso be  maintained 1o  ac¢cordance with the
requirements oL the Miznimum Safety Standards zand the State
Department <f Hszalth.

3.1.8.. Report To commissicn -- Each utility shall,
upon  regues of the Commission, file with the Commission =2
statenent regarﬂing the condition and adﬂquaby ¢f 1iCs plant,
equipment, and Ifacilities, anc of 1ts oneratﬂoda and service in
such form as the Cocmmission may require.

1' =

5.2. Service linrnes. i . B

5.2.1. The utility shall instalil and maintain that
portion ¢f a <Zustomer's service .line from the main To the
boundary line of the easement, public zoad, street or right-of-
way under which said main may be located.

5,.2.2. Tnhne customer shall ingtzil and maintain that

portion cf the service line from the enc of tThe utility's »ortion
into the premises served. -

5.2.3. The t lity shall determine the. location of
that portion of the service Zine installed ancd maintained by it.

ine installed and

5.2.4. The portion oI the service 1i
i1l reascnable rulies

-5

maintained by the customer shall conform to a1
and regulaiticns of the utility.

5.2.5. Avzilabiiity defined -- Sewer service will bhe
deemed avzilakle ¢ =2 c¢ustomer when a main 1s installed and
maintained by the L“ilit in such location and at such distance
from the usser's premises as may be provided by city crdinance or
Dv the rulss of the utlility: Provided, nowever, That service
shall nct be deemed to be avaiiable unless the sewage will flow
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hy gravi Lty from the discharce point of the customer's premises
into the utility's facilities.

5.3. Extensicn of system.

5.3.1- A sewer utility, whether municipally or
privately owned, 1s under a public service obligation to extend
its pla \t and facilities tc serve new custeomer withirn its service

area who may apply for service. : '

5.%Z.2. Extensions shall be made in all cases in which
~he public  convenlence and. recessity reqgulire the service,
construction prceblems ars not unusual or »burdenscme, and the
exXxtensicons appear to De ecoromically feasikle.

>.3.3. Tor any provosed eztension of mainsg, a
reascnable relaticonship should exist betwesn the per customer
investmeant Zor serving new customers and The vper customer

investment Zor serving old customers.
5.3.4. Zxtension for general sewser service --

2. The utility will, tupon written request for
service. by a prospecitive <customer or ‘group of prospective.
customezs located in  the same neighborhcood, determine the
necessary size of main regquired <o give service and make an
estimate of tThe cost of tThe progosad sxtensicn including pive,
vaives, manholes, £fittings, all other necessary materials, and
all other costs such as laboxz, e=3d permits,and related cosis.
The written estimate shalﬁ be provided +go the customer no more
thar fortv-five (45} davs from the receipt DYy the ntility cf the
written recguest Ffor service. The writted estimate shall include
an estimated consfructicn sbart date end 2n estimated time of

const*ﬁctio: If the prospeciive custmmer pelieves that anv par:

of_ the estimere is wunre=zgonable, the customer is free to Zile =2

Zormal Complglingith the Commission. Farthex, the utility shal’

provide a copv of the main extension rule Lo the prospective
customer and Obual“ a written acknowledgment from the customer

that a copy cof the zule bao béen furnished ftc the customer. The
utility shall keep a writter record of <the custcomer’s
acknowledgment for at least six {8) vears. The length of the

exzension requirsd shzll ke that langth reguired tc extend from
the new propcsed service _area (o  the nearesi malin hnaving
stfficlent excess capacity to preovide service af maximum demand.

k. Where the =©wost ©f the extension doss not.
exceed three and one-half (3-1/2} times the estimated. normal
annual revenue from prospective customers whose servic lines

will immediately ke connected directly tc the. extension and from
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whom The Ltllltj has zeceived avplications Zor service upon Icorms
provided »y the uiility for this purpose, the utility will
instzall, at its own cost and expense, The necessary extansion:

Provided, That the patronage or demand will be of such permansncy

as to warrant the capital expenditure involwved.

Normzl annual revenue shall Ze bzsed on cne hundred-filty
(150) gallons of water usage (assuming sewer charges are based on
metered water service) per residentizl unit or latest edition of

Amer‘”an7WaEer Works Pssoc1atlon estimates and consumption fox

5.3.5. Extensions suniject _to customex cost
ion -

If the estimated cost of the vprcposed extensicn reguired
in order to furnish general sewer sServige exceeds three and
one-half (3-1/2) times the utility's estimate of Immedizate
rormal annual revénilie as determined by 5.3.4.b., such extensiocon
w1t shall be made 1Z the =applicant co¢r ©The applicant's
authorized agent sBalt contracts for such extension and skait
deposits 1n advance with the utility the estimated cost of the

extension over and zbove the fres extension llmit—as—essd—oF

sehfisssl Tweaw, The ufility shall not pav ncr be liabie fox
any interest on the cash devosits asscciasted with lI:ineg
extensions. The titility shall make the extension after
receiving the cash deposit, The utility w=ix: sheall, iz——suwes
easer for each bona flde npew customer who later directly
connecteds to the extensicn between iis original beginning and
original terminus within =z pericd of ten (10) vears from the

making of such extension, refund tc the original depesster—o=
demesiteors depcsitoris), an amount egqual to three and cne-halZ
(3-1/2) times the estimated gross annual revenue, exclusive of

-

taxes, surcqarqeqj _or ofher similar charges, cf tha nsaw

customer, but in noe event shall the aggregate reZfund made To
anv—depesiterthe depositors exceed the original deposit. o=
S depeshTors Provided, however, That uhlic ssxvice
districts and municipzsl sewer utilities maw eiect tc refund the

estimated amount over a veriod of seven (7) vears making
cayments no less freguently than every six (6) months.

5.3.6. ALlternate Depositor-Financed Extensicon Plan

Quzlifving utilities

()

The above regquirements nofwithstanding, the
vtility may decline to firmance the free extension porticn of =
requesied extenqlon_ if it can demonstrate that 1S has ng
prospect of anv reasonaple interna: or exfernal financindg
inciuding through commercial loans, grants or through an
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instzllment arrangement with an entity installing the extension
or providing the necessary materizls.

B If the atility declines tc finance the
free_ extendion portiorn of a reguested extension, the utility
shall file for a waivex of the Zree eoxtension rule within sixty
(6C) davs of the written recuest. '

E. Before filing for -~z waiver, the
first make an estimate of The extension costs.

C. B_recuest for s waiver by a utility
shall bs agcempanied by supporting documentaticr Justifving its

L. If the ommissicon Finds that €
utbiiilty has ressonebly declined to finance the free extensi
portion of +the reguested line, the Commission shall authori
the use of the a_fternaste devgsitor-financed extension plan
described below.

Q; Description  of aliernative devositor—
firanced extensicn plan.

Undexz Lhe zlternate depositor-finarced
extensico plan, the stility shall make the extension efter.

A, rezgeliving a cesh deopsit egqual g the
full =mount of fthe extensicen cost: and

B. agreeing £o give the depcsiforisi, who
is a customer, monthly bil: credit foteling one kundred
cercent (Z00%) of their estimated »ill(g) for three and ore-
half (3 ) vyears from <the date gerwvice 13 initiated. The

estimate shall be mnade at the time the extension vlan is
finalized and shall not be changed bzsed or subsegusrt actual

usage; =nd

cC. agreeirg to efund to the original
depeositer(s) ar amount edqual fo three and one-half (3 %) tires
the estimated gross annual reverue cof each bona fide ﬂ;stomerJ
otrher than the depgsitoris), who directly connects to <fhe
extension DPetween 1ts oxiginal beginning and the originasl
terminus within 2 péeriod of ten (10} vears from the
constrh_t1on of the extension. The estimate shall occur a: the
time <=he bona fide customer, other than the depcgsitor(s),
uonn=ﬁts to the extension. The refund mav be spréad out cver a
seven (7) yeer period with tne utftility making pavments ng lass
freguently than eveXy six (&) moniths.

. In noe event sr=ll the teotal refund madse tco
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the depesitor(s) under 5.3.6. exceed the original deposit of
the depositoris). '

c. The utility sha’ll not pay ror bHe liab
any Interest cn the cash depgsits associated with line

e. “Gross revenue”, as mentioned in 5.2.6.b.C.
shall npot__include any Taxes, surcharges or otter similar
charges which do neot constifute revenue Zor the vtiiity.

5.3.%57. Rdjustment of cost of extensicn --

Sheuld the actual cost of fhe extension be less than the
estimated cost, the utility will refund the difference as soon
as the actual cost nas been asceriained. When the actual cost
of the exteénsion exceeds the estimate cost, then the utility
will ©»ill the derositeor for the difference Lketween the
estimated znd the actual ceost.

a. In estimating the cost cf an extension, ths

estimate shall be based on the dizmeter of the pipe to ne used:

Provided, however, That the estimated cost o the customer or

customers shall not e baszd on a _plpe diameter 1n excess of

the =ize of main from Which the extensicon is Lo be made, un.ess

actual use estimated for the proposed cusitomer or customers
regquired a2 larger pipe.

b, No interest will be paid by The utility on the
arplicant's payment or on any unrziunded balances.

c. 2T the expiraticon of said ten (10) vear period,
the refund zccdunt will ke closed, and nco further refunds will
pe made.

=i Txtensions made under fhls rule shall be and
remzln the proverty of the utility,

e. The utility reserves the right to further extend
its sewer mains from znd beyond the terminus of esach sewer main
extensicn made under this zrule, zand the depcsitcr or the
depcsitor’'™s agent paving for zan extension shall not be entitied
te any refund for the attaching of customers o anvy furthe-
extension or bhranch mains so installied.

z. In determining the length of main extensions or
of pipe lines te ke installed in an urkan arez when land is
subdivided in lots, ifoe main shall be extended teo fully covar
the frontage of the oDroperty or one-hundred linssal  feet,
whichever is the lesser, and if the last lot to be szerved is a
corner ict, the terminzl point of the extension made hereunder
shall be located at the nearest street line of the intersecting
Street. In rural areas or oven -.and =zareas, the extension
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regulired will ke that lencgth necessary to adeguatelv serve ths
applicant or one-hundred lineal fest, whichever i1s the greater.

g. Befcre sawer lines will be laid hereunder in any
new subdivision, it 1s understocd and agreed that the road
surface shall ke Dbrought to Ihe established sub-grade as
detarmined by the agency having jurisdiction. _

h. This rule shall not be construed as proalbiting
the. utility “from oroviding an alternate plan for main
extensions sc long as no discrimination 1s practiced between
cusicoers whose service *equ_renenws are smnlla Howesver,
such alternste olan shell He filed with and aoorovea by the
Public Servize Commission orior Lo tke implemenitation QFf the
alternate vizn v any of the parties. Failure to cgbhtain Punlic
Service Commission avoroval will result in the loss of the
right tc obtcein reimbursement Zrom the utility I an epntify
other than the wtility coastrucgts tha exiension, “con
completion of construction and proper wtilif: ingpection of the
exteansion, ths utility shaell initis ue_ﬁerv1ce only afier oroper
tvan:ier of title of all faciliities including propertv, plant
and rights-of-way incidental fto the furpishing of utility

service.

—

i. Contract f£or service -- The utility shall nct be
required to make fres extensicns or relfuads as described Iin
this rule unless thecse to be served by such =xtensions shalil
guarszntee to the utlility that they will take the service at
their. - premises within thiriv {30} davys after service is.
availzble. ) '

i. Construction conditions -— Construction of line
extensiconsg, as provided 1n this zrule, wilill be undertaken
cromptly after all =segevsetiens zpplications have Dbeen
completed and necéssary right-of-way agreements or rights of
entry have been deliverad to the "tility ang =11 vrospsctive

custeomers have signed contragts.

X. Right-of-Way -- With respect to the itexm "Righi-
of-Way", 1t is not the purpose of this rule to recuire the

L L -

utility to pullid extensions over private rights-of-way IZ the
construction of an extensiorn involves the use_of pr:vate right-

cI-wayv, Lhen tThe prospectlve customer,  whenever reascnably
possikble, shall secure tThe right-ci-way and deliver it tTo the

uzility free cf cost before construction of the extension is

started. If, however, 1t 1s not reascnakly possible for the

prospective customer or customers to secure The right-cof-way,

and the construction of an extension iInvelves the utilitv's

incurring exvense for Tright-of-way easements, aither by
purchase or _orﬁemnat*OH, such costs snhall ke added to the
total cost of the extensicon. '

As = conditicon %o obtaining a man extension, anvy
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oroperty owner or develcper shall grant the utility the
necessary essements or thelr proverty which would zllow the
uti’ity to_maks future extensions of the main into urserved
areas. The granting of the necessarv easements shall ke made

without the wutility bpeing reguired to pav addiiticnal
consideration for the addiftioral easements to the property
gwner or developer. T2 the oproperity owner ov developer is
unwilling to grant the sdditional easements, the vtility shall
not he reculired to exten@ its FCID Lo serwve The property awner

or develoser.

.

1. The Commission shail consider, uvoon 2
of a tegriff rate case bv tThe ugility, the ing

significant imcact on the utilitv’'s capacitv.

cper Ffiling
usion o e

5.4. Service connecticns.

5.4.1. Where 1is mazins are not or may nereafter be
installed, the utility will install the service line and
appurtenan;es vetween The mailn in the stxzeet up to the preperty
line or rigni-of-way &t o¢r near 90 degreés tc the main:
Provideaed, That the sarvice pipe is required for the ixmediate
and continusus use for ‘general service to premises abutting the
public street or right-cIiI-way in which such mains zre located;
and all such service pipes and appurtenances shall be Instaliled
cnly by the utility unless by prior written agreementi.

5.4.2. The utility shal: not make zany charge for
furnishing and installing any permanent service connection,
unless the utility has pricr apwvroval of the Public Service

Commission. for establishing a tTap-on or ccnnection Zee.

£.4.3.. Temporary service connections Ifor consiructicn
or other ftemporary purodsses shzll be installsd by the utility
at the cost oI the applicanz.

5.4.4. Taech utility shall adopt standard methods of
ingtallatlon where practicable. Such metnod shall be set out
with a written description and with drawing to the extent
necessary to a clear understanding of the reculrement; all of
which shall be submitted to the Commission for its Znfcrmation.

through er across any rremises or p*opevt/ other than that to
be serviced nor _acrcss any DO“tTOﬁ cf the property that could
practicably ~be sold separately f{rom the Immedlate premise

serviced ahd n¢ pipes or. plumkbing in any oremises shall ke
eXxtended therefrom te adjacent gr other premises.. -

5.4.5 Service pipeq servicing a premise shall not pass

5.4.8.,  Tre util:zty will make all ccnnections teo Its

collection mains and will specify the size, kind, guallity and
location of all materials used in the service. line
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5.4.7. The utility's service pipe from the main to the
property line or right-of-way will ose furnished, installed and
maintained by the uLility and shall remain under its sole
controel and jurisdiciion.

h.4.5. The utility will nct, at 1ts own cost anrd
expense, be reguired Lo either install or maintain service
pipes for tTemporary service connections.

s =

serv.ce to. the custorer's premises shall be installed in a
workmanlike manner aznd shall ke furnished, installed =nd
maintalined by the customsr at his own expasnse and risk.

5.4.8. The customer's service pipe Irom the point of

5.4,10, The custcomer's service vipe and all cormections
and fixtures attached fLfhereto shzll bhe subject to o
inspection o©f the utility beiore use, and all premises,
including any and all Zixtures within the said opremises, shall
at all reascnaple hours ke suocject to inspecticn by a duly
authncrized emplovee of The utility.

('D

5.4.11. The customer's service pipe shall e lald helow
the frost line at 21l points and shall be placed on firm and
continucus earth so as to give uryielding and Dermanent
support; shall nct be laid in drivemays nor pass through
vremlses other than that fo be serviced; and shzall ke installed‘
in a trench at least two feet in a horizontal direction from
any other fLrench wherein gazs vipe, waier pipe, or other
facilities, puklic oxr private, are or are Lo he installed.

5.4.12. The customer shalil insteall his service pirs to
the point of service as designated by the Manager or cther
althorized employee of the utility, after which the utility
will Install the service from the main to the designated point
cf service. : : -

5.4.23, Wnere the utility's service pivpe is zliready
installed T¢ Lhe point of service, the customer shall connect
with The service pipe as installed.

5.4.14. The clustcmer shall not bDe expected to make zall

changes in the customer's service pipe reguired on account of
changes of grade, relocztion of mains, and other causes not
re_ated Lo, the customer, sald changes shall bhe accomplished by
the utility at its expsense.

£.4.15. No fixture shall be attached to, or anv branch
made in, the se&rvice pipe between the service point and the
main. o -

5.4.18, There shzll be no more than onz ssrxvice pips

regquired to service a single premise and sach premise shall be
supplied through an Independent service pipe, unless otherwise
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approved by the utility in writing.
5.4.17. Customer's service pilpes must be kept and

maintained in good ceondition and free from all lezsks and
defects at the customer's cost and experse. .

5.4,13.. Nc plumker, customer, company owner or any of
his agents shall connect to the uiility's main ocr to any
service pive, or extend he pipes therefrom tc_anyv premises for
the purpose cf securing sewer Sérvice, until &dpelication has
heen made therefoxr to the Etilitj as vrovided ia these Rules
and Regulatiodns, and pe”mTSSloﬁ for do ng sc 2as peen granted
by the utility in writin

2.4.189. The cecnhection of surface drains <o the
saniti:y system is prohibited. BAs a means o deter prohibited
connections where surface or ground water is intreduced into
tbe saplu,_y system, the utility mav add a surcharge to the

customer's sewer bill where evidence of a viclacicn exists.

The surcharge shzll ze authorized by separaie schedule to The
utilitv's sewer tariff filed opursuant o the Rules and
Regulaticns for the Government o©f the Constructicn and Filing
of Tariffis cof Publigc Utilitles and Commwon Carriers by Motor

Vehicles, but the utility need not Zile revenue, expense, oOr-

other firancial data unless otherwise ordered by the
Commissiorn. Tke charge for xroof drains, downsoouts, storm
sewers or similar facllities connected to the sanitary sewer
system will be czlculated by the formula or rate ciearly siated

in the tariff, and wilil not be cunulailve to any metfered rate

Cr sewer service.  The tzriff Should further provide that the
11*’c:It‘u.—.rc_;e will noet be ilmposed unless zand until the customer is
notlified by certifiied mail, return receipt regquested, or by
hand deliverwvy, that it has been esitzblished by smoke testing,
dve testing, or on-site inspection that zain or surface water
iz being introduced into the sanitary sewer, and that toe
customer has thirty (30} davs tTo divert that water from tx
sanitary sewer.

§180-5~6. Safety regquirements.

6.1. Accidents.

L1.1. Recoras -- Each utility shail keep 2 reccrd of
gvery accident cccurring in connectiIon with the operazzion of

its treatment plant, property and ﬁquinment whereby any perscn
shall. have peen killed orx sericusly injur ec, or anv substantizl
amcunt of nmroverty damaged or destreoyed, with a full statement
of the cause oI such =zccident and the precauticns tTazken o
prevent similar accidenits in the future.

b.L.2. Zlectric shock -- Each utility shall instruct .

those of its employees engaged in electrical work 1in the
practice and use of accepted rules and proper procedurs for
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resuscitation from electric shock.

£.1.3. ‘Asphvxiaticn -- Each uvtility shall inform those
7 its emplovees who must weork in manholes and zits oI the
ngers of asphayxiaticn and instruct them in the practice and
accepted rules Zor detection of dangerous gases, as well
proper procedure for treafing victims.
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. P.5.C. W. VA. FORM NO. 14-8

Attachment A
Page 1 of 2

(Insert Company Name Here)

NCTICE OF SCHEDULED TERMINATION OF SERVICE
AND CUSTOMER RIGHTS

We have scheduled vour SOVOF water service provided at

(address)

for termination on or after because of vour delinquent sewer

bill,

(date)

This action has been taken lor the tullowing reason(s):

{Include reasen and facts resulting in decision to terminate service),

If vour service 15 terminated you may be subject 10 additional charges invelving reconnect fees and deposit
requirements in order to restore serviee, .

I YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOU BELIEVE ANY OF
THE FOLLOWING CONDITIONS APPLY TO YOU:

1. Anyportion of the bill 15 in dispute

2. You are being charped for service not recéived

3. The information above 13 Ineorrect

1. You are unable to pay the bill in accordance with the billing, and termination of service would
be especially dangerous to the health or safety of a member of vour household

You are able to pay only in installments

wn

If the reason for your challenge is 1. 2, or 3 above, you will have o pay any amount not in dispute. I the
reason for vour challenge is J or 5, we will attempt to negotiate a deferred payment plan with vou,

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO PROTECT YOUR
RIGHTS UNDER THIS RULE:

{Provide instructions lor contacting the appropriate wtility persennel by ielephone and mall, including
business hours)

Yeu should also inform us if you are 65 years or older, or regardless of age, if you are physically, mentally,
or emoticnally incapacitated, ' '




P.S.C. WYA, FORM NO. 14-8

Afttachment A
Page 2 of 2

Once you have nolified us of your challenge. we will schedule a meeting at the business cffice nearest to
vour residence and try to reselve vour problem. At vour option, the discussion of your challenge may be made
over the telephone. IF YOU ARE NOT SATISFIED WITH OUR DECISION AT THIS MEETING, YOU
WILL HAVE SEVEN DAYS IN WHICH TO FILE AN APPEAL WITH THE PUBLIC SERVICE
COMMISSION OF WEST VIRGINIA. You will be required to pay vour current bill while the appeal is
pending, There is no charge associated with filing an appeal and you may do so without the assistance of an
attorney.

To file an appeal with the PSC, vou may call this wll free elephone number 1-800-642-8541 or wrile 10
this address:

Uility Appeal

Public Service Commission of West Virginia
P.O.Box 812

Charleston, West Virginia 25323

If' vou are in need of assistance to pay your bill you should contact the fellowing agencies: (List agencies
in service area).

If vou desire the assistance of a lawyer with regard 1o the scheduled terminatien and are unable to pay for
legal counsel, contact one of the fellowing low income legal assistunce organizations: (List agencies In service

area).




Public Service Commissiorn
Richard E. Hitt, General Counse=l

201 Brooks Street, P.O, Bo:ﬁ 812 —
Phone: (304 -
Charleston, West Virginia 25323 . T . FE: 530_43 ;ig_gg.},;

November 3, 1993

Judy Cooper. Director
Administrative Law Division
Secretary of State's Office __
Building 1, Suite 157-K

1800 Kanawha Blvd., East
Charleston, WV 23303-0770

Re: Series 5 {Sewer Utilities Rules)

Dear Judy:

Enclosed is the Commission’s final rulemaking concerning Sewer Rules. We have included
a diskette which includes the fuil text of the rules with the final changes as well as the forms. If you
discover any problems with any of this material, please bring those problems directly to my

attention,
Sincerely,
RIC E HITT .
General Counsel
(304)340-0317
REH/mh
Enciosure

cooperS.wpd




KEN HECHLER. ' RN o WILLIAM H. HARRINGTON

Secretary of State LR el g - . Chief of Staff
MARY P. RATLIFF S 0§ JUDY CQOPER
Deputy Secratary of State Sy T Director, Administrative Law
=" 95HMAY 10 MM 8 1,3
STEPHEN N. REED PENNEY BARKER
Deputy Secretary of State RISt T Supervisor, Corporations
STATE OF WEST VIRG\ﬁ'\}IAT CSERviLE
CATHERINE FREROTTE Tl Sn ;3,{1—-,-.
Executlve Assistant SECRETARY OF STAFERLTARY'S CFFicE m% (Plussag the volunteer
i Building 1, Suite 157-K e Filp wa c@ﬁtj
Telephone: (304) 558-6000 : 1800 Kanawha Bivd., East =2 5
Comoerations: (304) 558-8000 Char! WV 2 4= ———
FAX: (304} 558-0800 ' arieston, 5305-0770 Ex o
- —"v
o L1 i
i - =i P ;
TO:_Howard Cunningham = S
=z = LJ
AGENCY: _Public Séerivee Commission P S
= L=}

FREOM: JUDY COOPER, DIRECTOR, ADMINISTRATIVE LAW DIVISION

DATE: May 8, 1996

THE ATTACHED RULE FILED BY YOUR AGENCY HAS BEEN ENTERED INTO OUR
COMPUTER SYSTEM. PLEASE REVIEW, PROOF AND RETURN IT WITH ANY
CORRECTIONS.. IF THERE ARE NO CORRECTIONS, PLEASE SIGN THIS MEMO
AND RETURN IT TO THIS OFFICE. YOU WILL BE SENT A FINAL VERSION OF
THE RULE FOR YOUR RECORDS.

PLEASE RETURN EITHER THE CORRECTECD RULE OR THIS FORM WITHIN TEN
(10} WORKING DAYS OF THE DATE YOU RECEIVED THIS REQUEST. CALL IF
YOU HAVE ANY QUESTICNS.

SERIES: 5 TITLE: 150 Public Serivece Commissicn
* THE ATTACHED RULE HAS BEEN REVIEWED AND IS CORRECT.

SIGNED:___ — _

TITLE CF PERSON SIGNING:

DATE: : R

AEkkkdkdhikhkikrdhdhhhkdhhhhdrhkdrkhhkrx ikt hdrdsxk

x THE ATTACHED RULE HAS BEEN REVIEWED AND NEEDS CORRECTING. THE
staNED:_(__ > C—Q-——dg ,

TITLE OF PERSON SIGNING: &ES'QL CCDHJQE'L

DATE : L2~ Pl

NOTE : IF YOU ARE NOT THE PERSCN WHO HANDLES THIS RULE, PLEASE

FORWARD TQ THE CORRECT PERSON.




