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PUBLIC HOTICE

The FTublic Service Commission of West Virginia has
initiated a general rulemaking toe amend Rules 4.2., 4.3.,
4.5., 4.6. and 5.3. of its Sewer Rules. The purpose of the
propogsed amendments 1s to modify c¢ertaln language concerning
deferred _ payment agreements, customer daposits, leak
adjustments, Dilling reguiréments and sexvice extension
rules. Anyone wishing to be provided a copy of the proposed
rules should address inguiries to IHoward M. Cunningham,
Executive Secretary, Fublic Service Ceommission, P. O. Box
812, Charleston, WV 25323. Anyone wishing to make comments
on the proposed amendments should do so in writing to the

Executive Secretary on or befors  _October 25 ,

1994, Anvone desiring to file reply comments should do s0

by _November 9, 1894, Anyone seeking a hearing on the proposed

amendments shall do so in writing and state the grounds for

the reqguest before the close of the initial comment period.




The amendments to the rule modify deferred payment and
billing reguirements to allow a carrying charge and other
mincr changes. They require a leak adjustment policy. The
amendments also modify the service extensicn rules.
Finally, the amendments change the method for calculation of .

interest which utilities pay on customer deposits.
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P.S.C.
Leg. Rule/ Adm. Reg. 2Z24-1
Serlies V

IN THE MATTER OF amendment toe Rules 4.2., 4.3.,
4.5., £.6. and 5.3. of the Cecmmissicn's Rules and
Regulaticons for the Government of Sewey ULilities..

FISCAL MOTE

This 1s a fiscal mnecte issued pursuant *to W.Va. Code
§823A-3-4, 3, 9 and §24-1-7 relating to the Commiszssion's General
Order MNo. 185.8.

I. CEJECTIVES OF THE RULE

The objective of this rulemaking 1s to amend Rules 4.2.,
4.3, , 4.5,, 4.6. and 5.3. of the Commission's Rules and
Regulations for the Government of Sewer Utilities to modify the
deferred payment regquirements, customer deposits, leak
adjustments, billing reguirements and extension rules.

II. CO3STS OF IMPLEMEMNTING THE PROPOSED RULE

There will be no significant implementation cost relating to
the amendment to the rule for the State of West Virginia.

ITII. THE EFFECT THIS MEASURE WILL HAVE CN THE CQOSTS OR REVENUES
QF STATE GOVERNMENT ({Informaticon reguired by fiscal notes
for either House of the Legislature.)

None.

Iv. ECONCOMIC IMRPACT OF THE RULE ONMN THE STATE QR ITS RESIDENTS

The rule will meodify the deferred payment reguirements of
utilities. It modifies killing reguirements and reguires leak
adjustments. It will alsc modify the smervice extension rules.
It will allow utilities %to pay a mere markeb based interest rate
on customer deposits. It will have minimal eccnomic Iimpact on
the State as a whole. 1t may allow bGhe further entension of
public sewer service I1n unserved atanz Ly meodifving extension
rules. .

DATE: 2ugust 23 coleg4d AGENCY: Fublig /Service Commission

SIGNATURE OF AUTHORIZED REPRESENTATIVE:

Howard M, dxmhmm
Executive Secrs
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TITLE 150
LEGISLATIVE RULE
PUBLIC SERVICE COMMISSICN

SERIES 5
RULES AND REGULATIONS FOR
THE GOVERMMENT OF SEWER UTILITIES

§150-5-1. General.

1.1. BScope -- These rules govern the opsration and service
of sewer utilities subject to the jurisdiction of the Public
Service Commission pursuant to West Virginia Code §24-2-1.

1.2. Authoriity -- West Virginia Code §24-1-1, §24-1-7,
§24-2-1, §24-2-2, §16-13A-9, and §8-18-23.

1.3. Filing Date --
1.4, Effectlve Date --
1.5. Autheorization of rules.

1.5.1. " "These rules are intended to _insure adeguate
service to the public, to provide standards for uniform and fair
charges and regulirements by the utilities and their customers,
ancg tc establish the rights and responsibilities of beth the
utility and the customer.

1.5.2. The adoption of these rules and regulations 1in
ne way preciude the Public Service Commisgsion from altering or
amending them in whole or in part, or from requiring any other or
additicnal service, eguipment, facility or standard, either upon
complaint or upcn its own motion, or upcn the application of anvy
utility.

1.5.3. These rules will not relieve in any way &
utility from any of its duties under the laws of this State.

1.56. Application of rules.

1.6.1. These rules apply to all sewerage utilities as
defined in Rule 1.7.

1.8.2. If hardship results from ithe application of any
rule herein prescribed, or if unusual difficulty is involved in
immediately complying with any rule, application may be made to
the Commission for the modificaticn ¢f the particular rule or for
temporary exemption from iis provision. No application for such
modification or exempiicon will be considered by the Ccommission
unless there 1is sgsubmitted therewith a Ffull and complete
justification for such action.
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1.7. Definitions.

1.7.1. "Ceommission” -- Whenever in these rules and
regulations the words "Commission” cor "Fublic Service Commission”
appear, such word, or words, shall, unless a differen% intent
clearly appears from the context, be taken to mean the Public
Service Commissicn of West Virginia.

1.7 2. A "Governmental Unit” -- Is any municipality or
other political subdivision or agency of the State of West
Virginia or the Federal Government.

1.7.3. T A "Customezr” -= Is any person, firm,
corporation or governmental unit served by the utility.

1.7.4. An TApplicant” - - Is any person, firm,
corporation or governmental unit who has made an application fer
sewer service.

1.7.5. "Sewer Main" -- Means sever pipe owned,
operated, or maintained by the utility which 1s used £or the
purpese of collection of sewage from which service connections
with customers are taken.

1.7.6. "Utility Service Pipe" -~ Shall be that portion
of the service pipe between the sewer main and the property line,
right-of-way or easenient line, installed at the_ c¢ost and expense
of the utility.

1.7.7. "Customer's Service Pipe” -- Shall be that
portion of the service pipe from the end of the utility' s service
pipe to..the structure or premises, installed at the cost .and
expense cf the customer. -

1.7.8. 2 “Temporary Service Connection”™ -- Is one
which dis installed for ftemporary use: Provided, That the
customer's premises is located on a lot having a curb line
abutting on that part of a street or public right-of-way in which
there is located a sewer main of the utility extending for the
total frontage of the lot on sgzid strest cr right-of-way, unless
otherwise agreed to by the utility.

1.7.9. "Public Utility" -- Except where a different
meaning clearly appears from the context, the word, or words,
"Utility" or "Public Utility" when used in these rules and
regulations shall mean and include any person or persons, oI
association of perscns, however associated, whether incorporated
or nok, including mubiiicipalities, engaged in business of
collecting, transperting, and treating sewage.
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1.7.10. "Service Connection” -- The +term "Service
Connection” shall be defined to mean the utility's pipe and
appurtenances which connecgt any sewer main in a public
right-of-way, street, alley, or private right-cf-way with the
inlet  connection of _a custeomer's service line 'at the property
line.

§150-5-2. Records, reports and other informaticn to be supplied
te the Commission.

2.1 Records and reports.

2.1.1. Preservation of records -- All records required
by these rules shall be preserved by the utility in agccordance.
with General Order No. 117-C of the Public Service Commission of
West Virginia, issued September 25, 1972, and entitled "In the
Matter of Regulations to CGovern the Preservation of Records” to
the extent that such order applies {tc sewerage facilities.

2.1.2. Location of records.

a. Such records should ke kept at the office or
offices of the utility in West Virginia and shall be awvailakle
during +the regular business hours for examination ky the
Commission or its duly authorized representative.

b. If kept outside the State, they shall ke
brought to the utility's office in West Virginia upon reguest of
the Commission, or the utility may be reguired +to pay the
reasonzble traveling expenses of such Commission employees
assigned to the work when it is necessary to examine the records.

2.1.3. Repcrts to the Commission -- Each utility sghall
furnish and report to the Commission, when <alled upon te de so
by the Commission, any other and further informaticn in its oz
their possession respecting rates or practices in conducting its
or thelr service, which may from time Lo time be required by this
Commission, and without formal crder of the Commission
autherizing such reguest for salid information.

2.2. Filing of rate schedules. : -

z2.2.1. Filing required -- All schedules, rules,
regulations, special contracts and otheyx charges fcr the
collection, <transpcrtation, and treatment of sewage, shall be
filed by each utiility in the o¢ffice o©f the Secretary o¢f the
Commission before they become effective.

2.2.2. MWanner of f£iling -- Tariffs containing all the
rates, rules and regulations of each utility shall be £filed in
the manner prescribed by the Commission in "Rules and Ragulations
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for the Covernment of the Censtruction and Filing of Tariffs of
Public Utilities and Commeon Carriers by Motor Vehicle", effective
July 31, 1883, and any amendments or modifications thereafter
made by the Commission.

2.2.3. Forms for filihg -- The Commission will, upon
application, furnish proper bklanks to ke used for the filing of
tariffs and any changes thereof and additions thereto.

2.2.4. Utility's special rules.

a. A utility desiring teo establish any rule or
requirements supplementing the rules of +the Commission shall
first make application to the Commission Ffor authority for such
rule or rules, clearly stating in its application the rsasons for
such estaklisiunent.

b. On and after nainety (90) days from the
effective. . date of these rules and regulations, any utility's
special rules and regulations now.on file with the Commission
which conflict with these rules, will beceme null and wvoid,
unless they have been ratified and approved by the Commission.

2.2.5. Exemption -~ A customer who has complied with
the rules of the Commission shall not be denied service for
failure to comply with the rules of the utility that have been
approved by the Commission.

2.3. Financial and statistical report.

2.3.1. Each utility shall £ile annually a financial
and statistical report upon forms to ke furnished by the
Commission, or in iieu thereof, upon forms approved by the
Commission. :

a. Said report shall be based upon the accounts
set up in conformity with the Commission's order and rules as setb
cut in Rule 2.4.

b. This report shall be filed on or before March
31lst of the vear succeeding the year coverad by the report.

o For good cause shown, the Commission wilil
grant, through its Secretary, a reasonable extensicn of time upon
application. therefor, in writing, to the Secretary. sSuch

application is to be made before the expiration of the time for
the f£filing of such report.

2.3.2. " Exceptieon -- DMunicipally or governmentally
owned sewerage utilities having a fiscal vyear ending June 30th,
shall file their annual financial and statistical reports on or
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before September 30th of the succeeding fiscal year covered by
the report.

2.4, Uniform system of accounts.

All sewerage utilities are reguired tc keep their accounts
and records in conformity with the Uniform System of Accounts for
Sewer Utilities. The classification of sewer utilitiesg Zfor
purposes of Xeeping accounts in accordance with the Uniform
System of Accounts shall be as follows:

Classification ‘Revenue Level

$8C0, 000 or more

$400,000 - §$79%8,989%9
$100,000 - $399,9993
less than $ 99,999

oaQwe

2.5. Maps and records.

2.5.1. Bach utility shall keep on file all avallable
maps, plans, and records showing the entire layout of every
pumping station, treatment plant, transmission and collection
line, customer's service, and other facilities used 1in the
collection and ftreatment of sewage.

2.5.2. In the case of new c¢onstruction oxr property
acquired by others, the addition to such maps and recocrds should
be made by the end of the next calendar year, following the year
in which the construction is done on property acguired. 2171
drawings sheall be made to a uniform scale.

2.5.3. T In general, where present plans of existing
facilities are not entirely up-to-date, special surveys to locate
any plant or facilities will not be reguired.

Z.6. Management audits.
2.86.1. ©Scope --

To establish a procedure for =axaminaticon of management
practices and policies to determine whether the entity being
audited 1is operating with efficiency and utilizing sound
managemant practices. . The purpcse of a management audit is to
disclose operating areas that are efficient or inefficient, =To
identify areas for improvement, allid toe form recommendations for
changes. The results of a management audit and the response of
the utility +o +the recommendations and implementation plans
developed pursuant %to a management audit may be a factor in
determining just and reascnable rates, as set out herein.
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2.6.2. Types of management audits --

The following types of management audits, which vary in
scope, may be directed and utilized by the Commission:

a. Comprehensive -- An investigation character-
ized by an extensive, detailed analysis of a utility's management
and operations.

b. Reconnaissance -- A bkroad review, similar in
scope to a comprehensive audit, but in less detail. The
objective of this type of audit i1s to identify specific areas for
more intensive investigation based upon the magnitude of the
problem identified or the potential benefits to be derived.

&. Focused -- An in-depth investigation of one orvr
several specific areas of a utility's management and operations.

2.6.3. Freqguency -- —
The Commissicn shall order a management audit of any

utility under its jurisdiction whenever the Commission deems it
necessary +to investigate +the operational efficiency of the

utility. Such facters as the cost of the management audit and
the potential benefits of such audit may Dbe taken inteo
consideration. The Commission may accept or reguest a management

audit performed under .the rules of another jurisdictien in
satisfaction of this rule when that audit is of <{The scops
contemplated by the Commission, conferms to the standards herein
set forth and covers the utility's service functions in its West
Virginia jurisdiction.

Z2.5.4, Coenduct and contreol --

a. The Commission may choose to have the audit
parformed by its staff or Contracted to a gualified cutside
auditing firm. In the latter case, the Commission may supervise
the selection process. If the management audit 1is to be

conducted by an auditing firm, the Commission's order Initiating
the audit shall include provision for the development of the
request for proposal (REP), the consultant selection process .and
staff's assistance aznd supervision during the audit.

b. The Commission may impose .eligibility
restrictions upon contractors relating to past, current, and
post-audit relationships with the utility.

c. The utility is expected to cocperate to the
fullest extent with the performer of a Commission ordered
managemant audit. A responsible emplovee shall bs appcinted by

the utility as its management audit coordinator, who shall be

—6-




respensible  to assist in the efficient performance of . the
management audit,.

2.6.5, Costs --

It shall be the respconsibility cof the audited utility
to pay for a contracted audit. The Commission shall include the
reagsonable cost of conducting the contracted management audit in
the cost of service of the utility. The Commission may allow
such costs to be recovered in the utility's next general rate
case following completion of the audit, or the Commission may
order such costs to be ameortized over a reasonable periocd of
vears, considering the impsct of these costs on bheth the utility
and its customers. '

2.6.6. Implementation cof recommendations --
a. Draft report.

AL Upon completion of the zudit a draft
report shall be submitted to the utility for comments.

B. The auditcr and Company representatives
shall conduct a draft. review meeting . subseguent to the
distributicn of the draft review repcrt.

b. Final report.

A. A final report shall ke submitted to the
Commission no later than thirty (320) days after the submission of’
the draft report tec the utility.

B. Within thirty (30) days of +tthe £final
submission of the management audit report, the utility shall file
a document detailing its position on each audit recommendaticn.
This document must state which recommendaticons are acceptable Tto
the utility and the nature of the utility's disagreement with any
recommendations.

c. The Commissicon may, after hearing, issue an
order prescribing the recommendations which sheould be sdopted by
the utility.

d. The utility shall file detailed implementation
plans for the Commission's review and approval within the time
specified in ~ the Commission's order rrescribing which
recommgndations the utility sheuld adopt. The_utility shall not
deviate from an approved implementation plan without prior notice
to the Commission which specifically states the utility's reasons
for departing from the approved plan.
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e. A2t the direction of +the Commission, 2
follow-up audit may be performed to review the progress of the
utility in implementing the approved plans and the results of
previously performed management audits. .

. B management audit report and implementaticn
pian adopted pursuant thereto and any follow-up audit may be used
by parties in a general rate case subseguent to the management
audit. Such sudits and implementation plans may be a factor in
the determination of just and reasonable rates if introduced as
an exhibit and subjected *to normal due process procedures. ’

g. The Commission may grant an extension of the
time limits established in this section upon a showing of good
cause for such extension. _

§150-5-3. Meter requirements.
3.1. Scope.

In general, sewer service charges shall be based upon the
volume of water delivered 1o the customer's property. This
volume is measured by the water meter serving the premises. In
casas where a significant volume of the water delivered to the
prenises 1s not _returned to the sanitary sewer system or water
from another source 1s discharged to the sanitary sewer system
the customer may request, or the utility may reguire, special
flow measuring devices to properly measure the volume of waste
water entering the sganitary sewer system. Such special flow
measuring devices shall be furnished, installed, and maintained
by and at the expense of the customer with the approval of the
utility. In some situations suiltable formulae may be used to
determine waste water flow in lieu <f special metering devices.
Such formulae s$hall ke appreoved by both the customer and the
utility and subject to the approval of the West Virgiria Public
Service Commigsion.

§150-5-4. Customer relatlons. (Revisged 1994)

4.1, Customer information.

£.1.1. Rates available -~ A wutility shall, when
arplication is first made for sewer service, furnish to the
applicant, upon reguest, Iinformation regarding the schedule of
rates which will be applicable fto his requirements.

4.1.2. Posting of law, rates, rules and regulations --
a. Every utlility shall provide in 1ts business

office, near the cashier's window, whers 1t may be available to
the public, the following: )
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A. A  copy of the rates, rules. and
regulations of +the utility, and of forms of contracts and
applications applicable to the tferritory served from that office;

B. A ccpy of the FPublic Service Commission
Law of thig State; and

C. A copy of these rules and regulations,.

b. A suitable placard Iin large type shall be
placed near the cashier's window giving information to customers.
that a copy of the law, the rules and regulations of the Public
Service Commissgsion, and the schedules 2f vates are avallable for
their inspection.

4.1.3. Application for sewer service ---

a. All customers desiring sewer service must make
written application at the office of the utility on printed forms
provided therefor. =~ All users of service from a sewer public
service district shall be reguired to designate on every
application for service whether the applicant is a tenant or ar
cwner of +the premises to be served. If the applicant is a
tenant, he shall state the name and address of the owner or
owners of the premises fto be served by the district.

b. Any change in the identity of the contracting
customer at a premises will require a new application for sewer
gervice, and the utility may, after reasonable notice,
disceontinue sewer service until such new application has been
made and acgepted, but the former customer shall remain liable
for sewer s&fvice furnished to said premises until he has given
notice-in writing to the utility to discontinue sewer service.

<. In the event that a publicly or privately
owned water utility, city, incorporated +town, <c¢cther municipal
corporation or other public service district, owns and operates
water facilities within the same service tTerritory as the public
gervice district providing sewer service to the area, then the
sewer public service district shall provide the customer with a
proper recelipt in accordance with Rule 4.2.8.4 of these rulesgs and
shall instruct the customer to present said receipt to the watex
utility when application for water service 1s made.

4.,72. Customer deposits.
£.2.1. Security deposits -~
a. Security deposits for utilities cother than

rublic service districts -- A utility other than a public service
district, may reguire the applicant or customer to make a deposit
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as a guarantee of the payment £for sewsr service. Such deposit
shall not be more than one-twelfth (1/12) of the annual estimated
charge for residential service and one sixth (1/6) for all other
service to secure the utility from loss. The utility shall not
be bound to supply sewer service until the above condition is
fulfilled. After the customer has pald for service for twelve
consecutive months, the utility shall promphly and asutomatically
refund the deposit plus accrued interest. Calculation of the
above twelve month perilicd shall commence from the first regular
payment or following the payment ¢f a past due bill or bills.
Interest at the rate as calculated in accordance with £.2.1.c.
below gf/F¥vg/ KBY/ PEYXEERE/ BEX/ AViyhin)/ X/ YA/ BY e gX Y ivd/ FREZBETK
XARS/ /XS AREEHBRLS /WL ABN EY /X B/ /MY ggy s  shall, except for

municipal utilities, be paid from the date of deposit until
refund date. Municipal wutilities shall pay the prevailing
passbeck rate of interest. The utility shzall have z reasonabkle
time, not . to exceed thirty (30) days, to ascertain that the
obligations c¢f the <customer have been fully performed befors
being required to return any deposit in the <¢ase where there has
not been an automatic refund.

b. _Security deposiits for public service districts
-—- All new applicants for residential service from a EeWey, / dx/ &
ZEBired / WaErEY / E1d / Sevgy public service district shalli deposit
the greater ¢f cne-twelfth (1/12) cf the annual estimated charge
for .residential service or . £ifty (50} dollars to secure the
payment of service rates and charges. 211 new applicants for
service, ..other than residential service, from a ggWgy/ 8¥/ A
erPBirigd,/ WAy / And/ #€Wey public service district ghall deposit
the grezter ¢of cne-sixth (1,/6) of the annual estimated charge for
service other than residential service or fifty (50) dellars to

secure the payment of service rates and charges. The district
shall not be bound to supply sewer service until this condition
is fulfilled. In any case where a deposit is forfeited to pay

service rates and charges which were delinguent at the time of
disconnection or termination of sexrvice, no reconnection or
reinstatement of service may be made by the district until
ancther depcesit, as described asbove, has bzen remitted teo the
district. After the customer has paid bills for twelve (12)
cocngecutive monthg, the utility shall promptly and automatically
refund the deposit plus YA/ HigHgy /JL/ FIVE/ (BY / PExderik/ By / iy
@Y the prevailing passbcck rate of interest. Calculation of the
above twelve (12) month period shall c¢ommence fLfrom the £first
raegular payment or following the payment of a past du= bill or
bills.  All customer security deposits shall be placed in an
interest kearing account at a local federally Insured financial
ingtitution. Acerued interest shall be paid to the customer at
the time o¢f refund cf the security dencsit. The district shall
have =2 reazsonable time, not to exceed thirty (30) days, to read
and remove meters and te ascertain that the okligations of the
customer have been fully performed bkefore belng regquired %o

-10-
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return any deposit in the c¢ase where there has not been an
automatic rafund.

A customer of a pubklic service district or municipal wheo
requests gervice_ at anothexr logationlr within the service area of
the same PILEy¥igy utility, and who has made timely payment of

bills for “the previous twelve month period, =shall not be
conisidered a new applicant for service. The vreceding sentence
shall not _apply to multiple service locatlons Multiple service
locations shall reguire multiple depogits, ’

c. The interest rate to be paid shall be
determined .as follows. The rate which wutilities shall be

rggulred to pay shall be the average of the one-vear United
States. Treasury Bill rates for Octcber, Neovemker and December of
the Drecedlng calendar vear. By January 15 of each vear, Staff
of the Commission shall make the necessary calculations and

inform the utilities of the yate to be used for the rest of the
calendar vear. The simple interest shall be paid at the date of

dlscontlnuance of service or at the end oF the devosit period.

d. Record of depeosit -- Each utility helding a
cash deposit shall keep a record showing: (i) The name and
current address of esach depositor; (1i) the amount and date of
the deposit; and (iii) each transaction concexrning the deposit.

= The recelipt -- Concurrently with receiving a
cagh deposit, the utility shall deliver (o the applicant Ifor
service, or customer, a receipt sheowing: {1} The date thereof,

{ii} the name of the applicant or custcmer and the address cf the
premises served or to be served, (iil) the service furnighed or
te be furnished; and (iv) the amount of the deposit and the rate

of interest to be paid thereon. Fach wutility shall provide
automatic means to refund the deposit of a customer, when he is
sc entitled, if the o¢riginal recelipt cannoct ke produced. A

receipt or proegf of payment will not bha necessary under the
provigicns for an automatic refund,

f. TUnclaimed deposits -- Should a utility have
retained, through no fault of its own, deposits made by customers
whose service has been discontinued, it shall, on or bkefore the
first day of March, in each vyear, publish a list of such
depositors in a newspaper of general circulation in the county in
which it operates and in which the deposits were made, showing as
of the thirty-first day of December i1immedizately preceding, the
amount of each sudh depesit, together with the interest due
thereon, and notifying depositors listed therein that their
deposits, together with accrued interesit, are being held tc their
credit and will be returned upon reguest. The utility will not
be liable for any interest on such deposits after publication of
such lists. Depcsits remaining in the hands of the utility upon

-11~-




150CSRS

the completion of +the above precedurse shall be considered =zs
derelict property and shall escheat to the State of West Virginia
under the provisions of the Code of West Virginia, Chapter 34,
Article 2. -

g. Provided, however, That %this rule shall not
affect residential c¢ustomer securlty deposits reguired by a
utility priocr to the passage o<of West Virginia Code §24-3-8 on
March 12, 1883.

4.2.2. GCGuaranty agreement --
a. A utility may accept, in lieu of the cash

deposit, a guaranty agreement signed by a financially responsible
guarantor, whereby payment of a specified sum, not exceeding the

cash deposit aforesaid, 1s guaranteed. The guarantor shall
recelve coplies of disconnection notices sent to the customer
whose account has besn guaranteed: Provided, however, That the

limitations herein fized upen the terms of a guaranty adgreement
shall not apply to industrial customers.

b. Guaranty agreements shall terminate after the
customer has satisfactorily paid kills for service for twelve
consecutive months, or when a custcrner gives notice to the
utility of the discontinuance of service at the lecation covered
by the guaranty agreement, o¢r three months after discontinuance
of _service where no notice was glven, or at *the guarantor's
request upon thirty (30) days' written notice to the utility. In
any case, after _ the automatic termination of a security
agreement, where experience indicates that & cash deposit or a
new guaranty agreement 1is reasonably necessarv To. ssecure the
utility from loss, a.cash deposit or & new guaranty agreement may
be reguired upon written notice toe the customer.

c. Application in cash to receiver or trustee --
The aforesgaid provisions shall apply in the case of a recelver ox
trustee, operating under court order a business reguiring utility
service. '

4.3 Billing informatiocn.

4.3.1. All bills for sgewerage service shall state
whether the charge 1s based upon duantities of water consumed at
the premises, flat rate or other charzge.

4.3.2, Bills shall be renderved periodically, and they
shall show the readings of the water meter at the beginning and
end of the periecd for which the bill is rendered, the date of the
water meter readings, the number of cubic feet or gallons of
water supplied, and the =asutherized rvate.. If the wutility must,
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for any reascn, render an estimated kill, the kill shall be
clearly marked as an estimated bill. '

4.3.3. Cpening and closing bills, monthly or
guarterly, for sewer service rendered for. pericds of five (5)
days more or five (5) days less than the nermal billing bperiod
will be computed in accordance with the rate applicabla to that
service, by the amount of sewer blocks, and the minimum charge as
get forth in that rate will be prorated con the basis of the
nuinber of days in the periecd in question, to. the total number of
days in the normal periocd.

4.3.4. . Utilities desiring to adopt mechanical bkilling
of such nature . as toc render compliance with all the tTerms of
paragraph b, impractical, may make application to the Commission
for relief f¥om part cf these terms. After consideration of the
reasons given when asking for relief, the Commission may allow
the omisszion of part of these reguirements.

4.3.5. ©On all bills which include any other items than
a definite authorized sewer rate, the other factors used in
computing the kill shall be clearly stated so that the amount may
be readily verified from the information appearing upon the bill.

4.3.6. Each kill shall bear upon its face the latest
date upon which it may be paid without penalty. ©On all acgounts
not paid in full within twenty (20) days of the billing date, a
renalty of ten (10%) percent may be added to the net amount
shown. This provision nmust be included in the utility's tariff
filed with the Commission.

4.3.7. Eagch utility shall develop and implement a
written policy concerning the adjusbment of customer bills where
the bill reflects unusual usage which can be attributed to
leakage on the customer's side of the meter. The policy shall be
malntalned at the utilitv's office for inspection and shall be
applied in a uniferm, non- discriminateory manner to all customers.
The policy shall provide for an adjustment %o reflect the
utlllty_s 1ncremental cost of treating Lhe sewage for all amounts
above the customer s average usadge.

4.4, Customer discontinuance c¢f service.

Any customer desiring service discontinued shall give at
least twenty-four (24) hours' noitice therecf to the utility,
unless a longer or shorter period shall be incorporated in any
standard or special contract mutually agreed upon. Until the
utility shall have such notice, the customer may be held
responsible f£or all service rendered. '

4.5, Utility discentinuance of service,
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4.5.1. Consideration of heslth and sanitation requirse
that sewer service should not be discontinued because of
non-payment of sgervice charges unless the utility has first
acguired the approval c¢f the Public Service Commisgsion. The
sewer utility shall make use of such legal remedies as may be
available foxr .the collection of delinguent acccunts prior to
application L& the Publlic Service Commission for other relief.

4.5.2. Notice of discontinuance --

a. In the case of a sewer utility reguesting
termination of water service for non-payvment of sewer service,
the sewer utiiity shall provide the customer written notice
complying with Form 1I4-3, ten [10; days before the effective
termination that the sewer utlility will reguest termination of
water service by the water utility pursuant to West Virginia Code
§16-13A4-9, 1f payment is not made in full or a payment schedule

is mnot established as provided by Rule 4.5.2.b. The written
notice must be sent first class mall, . .address = correction
requested. This neotice shall c¢ontain a provision notifying the

customer that in the event water is terminated, the customer will
be responsible for and requlired te payv the fees charged to the
geyer utility by the water utility. The written nctice shall
become void 1f the utility service has not been discontinued
within thirty (30} days of the date indicated on the notice for
termination.

b. A sewer utility regquesting termination of
water service for nonpayment of sewer bills shall provide the
water utility with a copy of the notice to the customer as .
provided by Rule 4.5.2.a.

c. A sewer utility will provide the water utility
with a written request for termination of water serwvice for
non-payment at least twenty-four (24) hourg before the end of the
5-day notice perliod to the customer,

4.5.23. Discontinuance of water service for non-payment
cf gsewer bills -- :

a. Inter-utility agreements --
AL In the event that any public or privately
owned utility, city, incorporated town, other municipal

corporation or other public service district included within the
district owns and operates separately zither water facilities oz
sewer facilities, and the district owns and operates the other
kind cof facilities, either water or sewer, then the district and
such publicly or privately owned utility, city, incorporated town
or other municipal corpcration cor other public service district
shall covenant and contract with each other to shut off and
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digcontinue. the supplying of water service for the non-payment of
sewer service fees and charges; provided that proper notice is
given and procedures zare fcllowed as s=t Fforth in Rule 4.5.2.a.
through 4£.5.2.c. of these rules.

B. Municipzl sewer -- When any municipality
owns, maintains, operates or provides sewer facilities to its
residents and customers and deoes not own, maintain, operaite orvr
provide water facilitles to them when the same is provided by any
other publicly or privately owned utility, municipality or public
service district, the municipzlity providing sewer facilities may
regquire the provider of water facilities to discontinue water
service to any of ite users whe are delinguent in the payment of
sawer service rates and charges te the nmunicipality. The
provider of water facllities is empowered and authorized hereby
te discentinue water service upon demand of the municipality feor
this purpose; however, prior to disceontinuance of any water
service, the municipality sghall contract with the provider of
water facilities which contract shall provide that the
municipality shall reimburse the provider of water facilitlies feor
a2ll costs and expenses incurred in both the termination of water
service to the delinquent user of. sewer facilities and the
subsequent resumption of water service to such user. The
contract ghall provide for reasonable metheds and assurances so
that the provider of water facilities will be protected and held
harmless from clains and damages when water service is
discontinued in error on in viclaticn of the rights of the usexr
through the fault of the municipality preoviding sewer facilities
and making the demand for discontinuance of water service to the
user of such sewer facilities. )

c. The inter-utility agreement should.
contain specific provisions regarding rnspon51blllt1es of nctice
of termination, ftermination, reconnection and provisions for failr
and reasonable compensation. _

D. Any inter-utility agreement entered into
by & public service district pursuant te Rule 4.5.3.a. shall be
submitted to the Public Service Commission for approval prior to
any termination of water service for nonpayvment of sewer bills
under such inter-utility adgreements.

E. A water utility that has tTerminated or.
reconnedted service for non~-payment ¢f sewer bills may charge the
sewer utility a fee pursuant te Rule 4.5.3.a. ¢f these rules.
The sewer utility may include this charge in the billing to the
delingquent ¢ustomer, provided that such chardge is included in the
sewer utility's approved tariff.

b. A sevwer customer who has been notified that
water service 1s to be terminated for non-payment of sewer bills
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shall be given the opportunity to enter intoc a deferred payment
adgreement: Provided, That such customer has demonstrated an
ability to pay but cnly in installments. The customer shall be
informed at the time a disconnect notice Iis issued of the opticn
for a reasonable pavment plan. IAABIYIZEY/ ¥ WMARE Baymgrir / i/ fuXY s
The terms of such deferred payment agreement shall be set forth
as follows:

AL The details of the deferred payment
agreement are to ke .negotiated keitween the utility and the
customer and may consider several factors, including, but nct
limited to. the following: Amount of the bill; _ability of the
customer to pay; payment history; time the debt has been
outstanding; reasons why the debt has been outstanding; and any
other relevant £factors; provided that the agreement reguires
payment of the current bill plus a specific amount per month on
the arrearage. ’ '

B. Once a deferred payment agreement has
been established, 1f the customer's financial conditions
signifigantly change and the existing payment works a hardship,
the utility shall renegotiate the payment agreement, consistent
with the provisions of Rule £4.5.3.b.A. stated above. _ However, —
during the renegotiation period the customer must timely pay the
current bill and make scme payment on the arrearage.

c. The deferred payment agreement shall
include language Iinforming the customer of the right to appeal
the reasonalbleness of the proposed payments to the Public Service
Commission.

D. During such appeal, service may not be
terminated, provided, however, that the current bill plus any
amount not in dispute on the arrearage must be paid by the
customer in crder to protect his rights under this rule.

E. If deferred payment is not received, the
utlility may terminate service only after it hias mailed written
notice; by first class mall, to the customer at least five (5)
calendar days excluding postal holidays priecr teo neotifying the
water utility to terminate service; provided, that at the option
of the utility, either personal contact or ftelephone contact may
be substituted for contact by first class mail. 1f the customer
makes the Pdelinguent payment within that netice period, service
shall not be terminated.

E. Notice -- In the event that the user is
not the property owner, public service districts must provide
notice of delinquencies to the property owner as provided by Rule
7 ©f£ the Rules and Regulations feor the Government of Public
Service Districts.

....16_
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G. Utilities shall be allowed toc collect a
carrying charge of 6% on any outstanding balance subject to a
deferred payment agreement: Provided, however That any utility
which charges interest on unpaid balances pursuant to its tariff
ghall be precluded from charging additional interest pursuant to
this rule. ’

4.6 Refusal to serve applicants.

4.6.1. Non-compliance with rules and regulations --
Any utility may decline +to serve an applicant until he has
complied with State and municipzsl regulations governing sewer
service and the approved rules and regulations of the utility.

4.6.2. Applicant's facilities inadeguate -- The
utility may refuse %o sgerve an applicant if the applicant's
instaliaticon of sewer piping is_ hazardous or of such character
that satisfactory service cannot be given.

4.6.3. Applicant’'s recourse -- In the event that the
utility shall refuse to serve an applicant under the provisicns
of this rule, or any other rule incorporated herein, the utility
shall infcorm the applicant of the basis of its wrefusal, and the
applicant may apply to the Zgusupegy/ RgYAXigpg Peapgy g gf/ g
Public Service Commission for 'a ruling thereon. The refusal must
be in writing with a copy sent to the ggrfipdy,/ ReldEige
PEpErrrgry/ /df /¥Hg Public Service Commission.

4.7. Accass to property.

4.7.1. The utility shall, at all reasonable tinmes,
have access to gervice connections and other property owned by it
on customer's premises for purpose of inspection, maintenance and
operation. i

4.7.2.  Every employee, whose duties reqguire him to
anter the dustomer's premises, shall wear a distinguishing
uniform or other insignia identifyving him as an employvee of the
utility. ' :

4&.8. BService interruptiocons.

4£.8.1. Record -- Each utility shall keep a record of
all interruptions of service upon its entire szsyvstem or major
divisions thereof, including a statement of time, duraticn and
cause of such interruptions.

2. 8.2, Neotice reguired -- The State Department of
Health, the Public Service Commission and every custcmer affected
shall be notified in advance of any contemplated work which will
result in interruption of service £or any duration that may cause
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a health hazard, but such notice shall not be recuired in case of
interruption due <to accident, the elements, public enemies,
strikes or crder of cdourt which are beyond the control of the
utility.

4.9. Complaints.

4.¢.1. Investigation of complaints -- FEach utility
shall make a full and prompt investigation of all compleints made
te it by its customers, either directly or through the
Commission. ™~ '

4.9.2. Record of complaints ~- The utility shall Xkeep

a recerd of all complaints received, which record shall show the
name and address of the complainant, the date and character of
the complaint, and the adjustment or disposal made thereof.

4.9.3. Disposgition of records -- Records of complaints
shall not be destroyed until a summary has been prepared for
permanent record, showing the character of complaints made, the
number cof each type received in each month, and the disposition
of the complaints. '

4.10. Disputed bills.

In the event of a dispute between the customer and the
utility respecting any bill, the utility shall make ferthwith
such investigation as shall be reguired by the particulilar case,
and report the result thereof to the customer. In the event that
the complaint is nct adjusted, the utiility shall notify the
customer that he has the privilege o¢f appeal to the FPublic
fService Commission. :

§150-5-5. Engineering requirements. (Revised 1994)

5.1. Adeguacy of facilities.

5.1.1. The collecting system of every sewerage utility
ghall be designed, constructed, maintained and operated so as to
be able to receive and transport the sewage from its customers’
outlets to its treatment plant without delay.

5.1.2. Where the terrain is such that pumping or 1lift
stations must be provided, such facllities must have the approval
of the State Department of Health and operated under the rules cf
the State Department of EHealth.

5.1.3. When a mnew sewerage utility proposes *to

construct and operate a sewer service business, 1ts entire plant
Lavout shall be approved by the State Department of Health and
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the Water Resources Division of the Department of Natural
Resources.

5.1.4.  Construction and maintenance of plan -- Each
utility shall at all times construct and maintain its entire
plant and system in such condition that it will furnish safe,
adeguate and continuous service.

5.1.5. Inspection cof plant -- Each utility shall
inspect its plant and facilities in such manner and with such
freguency as may be necessary to insure a reasonably complete
knowledge as_ to their conditions and adegquacy at all times. Such
inspections must comply with the legally applicable reguirements
of the Minimum Federal Safety 3Standards (Federal O¢cupational
Health and Safety Administraticn) and the State Depariment of
Health. '

5.1.6. Records of conditions -- Records hecessary for
the proper maintenance of the system and Iin accordance with the
State Department of Health and _the Minimum Federal Safety
Standards sghall be kept of the conditions found. In special
cases, a more complete zxecord may be specified by the Commission.

5.1.7. Records ¢f cperation -- Each utility shall keep
a record of the operation of ‘its plant, which, so far as
practical, ghall show such details of plant cperation as may be
necessary to substantially reproduce its daily operations. The

racordsg shall alsc ke maintained 1in accordance with the
requirements of +the Minimum Safety Standards and the State
Department of Health. '

5.1.8. Report to commission -- Each utility shall,
upen reguest of the Ceommission, file with the Commission a
statement regarding the condition and adeguacy of 1its plant,
eguipment, and facilitflies, and cof its cperations and service in
guch form as the Commission may require.

5.2. Service lines.

5.2.1. The utility shall install and malntain that
portion of a <dustomer's service 1line from the main +to the
boundary line of the easement, rublic road,. street or
right-of-way under which said main may be located.

5.2.2. The custemer shall install and maintain that
rortion of the service line from the end of the utilgty's portion
into the premises served. .

5.2.3. The utility shall determine the location of
that portion of the service line installed and maintained by it..
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5.2.4. The portion of the service line installed zand
maintained by the customer shall cornform to all reasonable rules
and regulations of the utility.

E.2.5. Availabllity defined -- Sewer service will be
deemed available to a customer when a main is iInstallied and
maintained by the utility in such location and at such distance
from The user's premises as may be provided by city ordinance or
by the rules of the utility: Provided, however, That service
shall not be deemed to be available unless the sewage will flow
by gravity from the discharge point of the customer's premises
into the utility's facilities.

5.3. Ezxtension of system.

5.3.1. A  sewer utility, whether municipally orx
privately cowned, 1is under a public service cbligation to extend
its plant and facilities to serve new customer within ilts service
area who may apply for service.

5.3.2. Extensions shall be made in all casses ih which
the public convenience and necesgity reguire the service,
construction preoblems are not unusual or kburdensome, and the
axtensions appear to be =sconomically feasible.

5.3.3. For any proposed extension of mains, a
reasonable relaticnship should exist between the per customer
investment for serving new customers and the per customer
investment for serving old customers.

5.3.4. Extension for general sewer service --

a. The utility will, updn written request forx
service by =2 prospective customer or  group of prospective
customers located 1in the same neighborhood, determine the

necessary size of main reguired to give searvice and make an
estimate o©of the cost of the proposed extension including pipe,
manholes, f£ittings, all other necessary materials, and all other
costs such as labor and permits. The written estimate shall be
provided to the customer no morxre than thirty {(30) days from the
receipt by the wutility of the written reguest for service.
Further, the utility shall provide a copy of the main extension
rule. tc  the prospective  customer and obtain a written
acknowledgement from the customer that a copy of the rule has
been furnished to the customer. The utilitv shall keep a written
record of the customer's acknowledgement. The length of the.
extension regquired shall be that length reguired te extend from
the new propcsed service area toe the nearest main having
sufficient excess capacity to provids service.
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b. Where the cost of the extension does not
exceed three and one-half (3-1/2) times the estimated normal
annual revenue from prespective customers whose service lines
will immediately be connected directly to the extension and frem
whom the utility has received zpplications for service upon forms
provided bky The utility for this purpose, the utility will
install, at its own cost and expense, the necessary extension:
Provided, That the patronage or demand will be of such permansncy
as to warrant the capital expenditure involwved.

5.3.5. Extensions subject te customer  cost
prarticipation --

If the estimated cost of the proposed extension required in
order to furnish general sewer service exceeds three and cne-haslf
(3-1/2) times the utility's eztimate of immediate normal annual
revenue, such extension WiY¥Y shali be made if the appllcant o
the applicant’'s authorized agent Sﬁélx contracts for such
extension and FHAYY deposits in advance with the utility the
estimated cost of the extension over and azbove the frze extension
limit/ﬁﬁ/gﬂﬁ/df/gﬂdh/ffﬁﬁal/yggﬁ. The utility shall make the
gxtension after receiving the above-referehced cash deposit. The
utility WYY shall, ¥/ SUeK/ZAg£/ for each bona fide new customer
who later dﬁrectTy connectgds Lo the extension between its
original beginning and original terminus within a period of ten
{10) vears from the making of such extension, refund to the
original deggggitey/ o/ depgei¥eys depositor(g) an amount egqual to
three .and one-half (3-1,/2) +times the estimated grogs annual
revenue of the new customer, but in no event shall the aggregate
refund made to Apy/ depdgfirdrthe depositors exceed the original
depcsit ﬁf/gﬁﬁﬁ/ﬁgﬁﬁﬁiﬁﬁx: Provided, howsver, That the utility
may_elect, in lieu of such refund, to aggregate an amount egqual

to f£ifty percept {(50%) of the actual monthly dgross revenue from
new customers _and refund such amounts accumulated no less
frequently than every gix (6) mon hs to the original depositor{s)
for a perlod of seven (7) vyears or until the full amount of the

original deposit has been refunded, whichever comes first.

5.3.6. Alternate depositor-financed extension plan --

The above recuirements notwithstanding, the utility mavy
decline fto finance the free extension portion of a requested
extension if it can demonstrate that it has no cash to maKe the
extension apd that it has no prospect cf reasonable external
financing either through commercial loans or through an
installment a_rrar*gemen+ with an entitv installing the extension
or providing the necessary materials. If the utility declines to
finance the free extension portjon of 2 requested extension, the
utility shall file for a waiver of the free extengion rule within
twenty (20) davs of the written request. A request for a waiver
by the utility shall be accompanied by supporting documentation
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justifving its regquest. If the Commission finds that the utility
has reasonably declined to finance the free extension porftion of
the recuested line, the Commission shall authorize the use of the
alternate depositor-financed extension plan as follows:

Under the alternate depositor-financed extension plan,
the wutility shall make the extension after veceiving a cash
deposit ecqual to the full amcunt of +the extension cost; and
agreeing to give the depositor(s), who is a customer, a monthly
bill credit totaling one hundred percent (100%) of their
estimated monthly bill(s) for three and cne-half (3-1/2) vears
from the date service is initiated. This estimate shall be made
at the time the extension plan is finalired and shall not be
changed based on subsegquent actual usage. Further, the utility
shall, for each bona fide new customer who “later directly
connects to .the extension between its original beginning and the
original terminus within a period of tften (10) vears from the
making of such extensicon, refund to the original deposgitor{s), an

amount ecqual to th:gg_and one-half (3-1/2) %fimes the estimated
gross annual revenue of the new customer, but in no event shall
the aggregate refund made teo the dépositor{s) exceed the original
deposit cf such depcsitor. Provided, however, Thait the utility
mav elect, in lisu of such refund, to aggregate an amount egual
to the fifty percent (50%Y of the actual monthlv gross revehue
from new customers and to refund such amounts accumulated ne less
freguerit than every six {(6) months to the original depositor(s)

for a period of sSeven (7)) vears or until the full amount of the
original deposit has been refunded, whichever comeg first.

5.3.7. Adjustment of cost of extension --

Should the actual cost o©of the extension be less than
the egtimated cost, the utility will refund Ethe difference as
soon as the actual cost has been asgcertained. When the actual
cost 0f the eXxtension exceeds the estimate cost then the utility
will bill the depositor for the difference ketween the estimated
and the actual cost.

a. In estimating the cost of an extension, the
estimate shall be based on the diameter of ths pipe to be used:
Provided, however, That the estimated cost to  the customer ox
customers shall not be based on a pipe diameter in excess of the
size of main from which the extensicon 1is to ke mads, unless
actual wuse estimated £for the provosed customer or customers
required a larger pipe.

b. No interest will ke paid by the utility on the
applicant's payment or on any unrefunded balances.
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oL At the expiration of said ten (1C) vear
period, the refund account W1ll be closed, and ne further refunds
will be made.

d. Extensiconsg made under this rule shall be and
remain the property of the utility.

= The.. utility reserves the right to further
extend its sewer mains from and beyond the terminus of each sewer
main extenslion made under this rule, =and the depositor or the
depositor's agent paving for an extension shall not be entitled
to any refund for. the attaching of customers to any further
extension or branch mzins so installed.

£. In determining the length of main extensions
or of pipe lifies to be installed in an urban area when land is
subdivided in lots, the main shall be extended to fully cover the
frontage c¢f the property cr one-hundred lineal feet, whichever is
the lesser, and if the last lcoct to be served is & corner lot, the
terminal peoint of the extension made hereunder shall be located
at the nearest street line of the intersecting street. In rural
areas or open land areas, the extension reguired will be that
length necessary te adeguately serve the applicant or one-hundred
lineal feet, whichever is the greater..

g . Before sewer lines will be laid hereunder in
any new subdivision, it is understood and agreed. that the road
surfacé shall be brought to the established sub-grade as
determined by the agency having jurisdicticn.

h. This rule shall not be construed as
prohibiting the utility from providing an alternhate plan for main
extensions so long as no discrimination is practiced between
customers whose service reguirements are similar. Howewver, such
alternazte plan shall be filed with and apprcved by the Public
Service CommlsSLOn prior to the implementation ¢of the alfernate
plan by any of <the parties. Failure to obitain Pubklic Service
Commission approvael will result in the loss of the right to
obtain reimbursgement from the ut”lluy If an entity other than
the utfility cowstructs the extension, upon  completion of
construction and proper utllluy inspection of the extension, the
utility shall initiate service only after proper iransfer of
title of all facilities including property, plant and

rights-of-way incidental to the furnishing of utility service.

i. Contract for service -- The utility shall not
be reguired to make free extensions cor refunds as described in
this rule unless those to be served by such extensions shall
guarantee to the utility that they will itake the service at their
premises within thirty (30) days after service is available.
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3. Construction conditlions -- Construction of
line extensions, as provided in this rule, will ke undertaken
premptly after all negotliations have kesn completed and necessary
right-of-way agreements or rights of entry have been delivered to
the utiiity. ’ ’

k. ‘Right-of-Way =~ -With respect to the item
"Right-of-Way"”, 1t is not the purpose of this rule to reguire the
utility to build extensions over private rights-of-way. I£ the
congtruction. of an extension invelves the use of private
right-of-way, then the prospective customer, whenever reasonably
pessikle, shall secure the right-cf-way and deliver it to the
utility £free of cost before construction of the extension is
started. If, however, it is not reasonably possible for the
prospective customer or customers to secure the right-cf-way, and
the construction of an extension involwves the utility's incurring
expense for_ right-of-way eagénents, either by purchase or
condemnation, such ceosts shall be added to the total cost of the
extensicn. )

1. The Commission shall consider, upon filing of
a tariff rate case by the utility, the inclusicn of an impact fee
to_be assessed against customers that will create a significant
impact on the ufilityv's capacity. )

5.4, --SBervice connections.

5.4.1. Where 1its mains are not or may hereafter be
installed, the utiliity will install the service line and
appurtenances between the main in the street up to the property
line or right-of-way at. or near 90 degrees tc the main:
Provided, That the service pipe is required for the immediate and
continucus use for general service to premises abutting the
public street or right-of-way in which such mains are located;
and all such service pipes and appurtenances shall be installed
only by the utility unless by prior written agreement.

5.4.2. The wutility shall not make zany charge for
furnishing and installing any permanent service connection,
unless the wutility has pricr approval ¢f the Fublic Service
Commission for establishing a tap-on or connection fee.

5.4.3. Temporary service .connections for construction
or other temporary purposes shall be installed by the utility at
the cost of the applicant.

5.4.4. Fach utility shall adopt standard methods of

installation where practicable. Such method shall be set out
with a written descriptien and with drawing to +the extent
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necessary to a c¢lear understanding of the requirement; all of
which shall be submitted to the Commission for its information.

5.4.5. Service pipes servicing a premise shall not
pass through or across any premises or property other than that
to ke serviced nor across any portion cf the property that could
practicably be sold separately from the immediate premise
serviced and no pipes or plumbing in any premises shall be
extended therefrom te adjacent or other premises.

5.4.6. The wutility will make =211 connections to its
collection mains and will specify the size, kind, gquality and
location of all materials used in the service line.

5.4.7. The utility's service pipe from the main to the
property line or right-of-way will be furnished, installed and
maintained by the utility and shall remain under its sole control
and Jurisdiction.

5.4.8. The utility will neot, at 1ts own c¢ost and
expense, be reguired to either install or maintain service pipes
for temporary service connections. T

5.4.9. The customer's service pipe from the point of
service to the customer’'s premises shall be installed in a
workmanlike manner and shall be furnished, installed and
maintained by the customer at his own expense and risk.

5.4.10. The customer's service pipe and all
connections and fixtures attached thereto shall be subject to the
ingpection of the utility kefore use, and all premises, including
any and all fixtures within the said premises, shall at all
reasonable hours be subject to inspection by a duly authorized
employee of “the utility. -

5.4,.11. The customer's service pipe shall »e laid
below the frosgt line at =all points and shall he placed on firm
and continuous earth sgo as to glve unyielding and permanent
support; shall not be laid in driveways nor pass through premises
other than tThat to be . serviced; and shall ke installed in =a
trench at least twe feet in a horilizontal directiocon from any cther
trench wherein gas pipe, water pipe, ¢r other facilities, public
or private, are or are to e installed.

5.4.12. The customer shall install his service pipe to
the point of gervice as designated by the Manager or other
autherized emplovee of the utility, after which the utility will
install the service from the main to fthe designated point of
service. :
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5.4.13. . Where the utility's service pipe is already
installed to. the point of service, the customer shall connect
with the service pipe as installed.

5.4.14. 7The customer shall not be expected to make all
changes 1in the customer's service pipe regquired on account of
changes .¢of grade, relocation o¢f mains, and other causss not
related to the customer, said changes shall be accomplished by
the utility at its expense.

5.4.15. DNo fixture shall be attached to, or any branch
made in, The service pipe between the service point and the main.

5.4.16. There shall be no more than one service pipe
reguired to service a single premise and each premise shall be
supplied through an independent service pipe, unless otherwise
appreved by the utility in writing.

5.4.17. Customer’'s service pipes must bs kept and
maintained in good condition and free from all leaks and defects
at the customer's cost and expense.

5.4.18. DINo plumber, cusiomer, company owner or any of
his agents shall connect to the utilitv's main or to any service
pipe, or eXtend the pipes therefrom &to any premises for the
purpose o¢f securing sewer service, untill application has bean
made therefor to the utility as provided in these Rules and
Regulations, and permissicen for deing so has been granted by the
utility in writing.

5.4.19. The c¢onnection of surface drains to the
sanitary system is prochibilted. As a means to deter prohibited
connections where surface or ground water is introduced into the
sanitary system, the utility may add a surcharge To the
customer's sewer bill where evidence of a vioclation exists. The
surcharge shall be authorized Ly separate schedule <+to the
utility's sewer tariff filed pursuant to the Rules and
Regulations for. the Government of the Construction and Filing of
Tariffs of Public Utilities and Commen Carriers by Motor
Vehicles, but the utility need not file revenue, eXpense, o
other financial data unless otherwise ordered by the Commission.
The charge for roof drains, downspouts, sgtorm sewers or similar.
facilities connected to the sanitary sewer system will be
calculated by the formula or rats clearly stated in the tariff,
and will not be cumulative to any metered rate for sewer service.
The tariff should further preovide that the surcharge will not be
imposed unless and until the customer is notified by certified
mail, return receipt reguested, or by hand delivery, that it has
been estabklished bky smcocke testing, dye t{esting, or on-site
inspection that rain or surface water is bheing introduced into
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the sanitary sewer, and that the customer has thirty (30) days tc
divert that water from the sanitary sewer.

§150-5-6. Safety requirements.
£.1. Accidents. ) -

6.1.1. Records -- Each utility shall keep a record of
every accident occurring in connection with the operaticon of its
treatment plant, property and eguipment whereby any person shall
have been killed or sericusly injured, or any substantial amount
of property damaged or destroyed, with a full statement of the
cause of SUch accident .and the precautions taken to prevent
similar accidents in the future.

65.31.2, Electric shock -- Each utility shall instruct
those cof itg enployees engaged in electrical work in the practice
and use of agcepted rules and proper procedure for resuscitation
from electrig shock.

6.1.3. Asphyxiation -- Each utility shall inform those
of 1its emplcyees who must work in nanholes and pits of the
dangers of asphyxiation and instruct them in the practice and use
of accepted rules for detection of dangerous gases, as well as
the proper procedure for treating victims.
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P.S.C. W. VA, FORM MQ. 14-S
Attachment A
Page 1 of 2

(Insert Company MName Here)

MHOTICE OF SCHEDULED TERMINATION OF SERVICE
AND CUSTOMER RIGHTS

He have scheduled your sewer service provided at

{address}

for termination on or after

{date)
This action has been taken fer the following reason(s!;

[Include reason and facts resulting
in decision to terminate servicel,

If yeur service is terminaied you may be subject to additicnal charges invelving recommest

fees and deposit requirements in order to restore servicae.

¥YOU HAVE THE RIGHT TO CHALLENGE THE TERMIMATION IF YOU BELIEVE ANY OF THE FOLLGHING
CONDITIONS APPLY TOD YOU:

1. Amy portion of the bill is in dispute
You are being charged for service not received
3. The information above is incorrect.

G. You ares unable te pay the bill in accordance with the billing, and terminatiorn of
service would be especially dangercus to the health or safety of 2 member of your
household

B, You are able ic pay only in installments

17 the reason for your challermge is 1, 2, or 3 zbove, you will have to pay =ny ameunt not ir
dispute. If the reason for your challenge is 4 or 5, we will attemp! to negeotiate a deferred
payment plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMIHATION IH ORDER TO FROUTECT YOUR RIGHTS UMDER THIS
RULE:
{Provide instructions for contasting the apprepriate uiility personnel by
telephone ard mail, ineluding business hours!
You should also infortr us if you are 65 years or older, or regardless of agz, if you are

physically, mentally, or emotionally incapaciiated.

Orce you have notified us of your challenge, we will schedule a meeting =3t the business
office nearest to your residence and try to resolve your problem. At your eption, the discussion
of vour challenge may be made over the telephone. IF YOU ARE NOT SATISFIED HITH OUR DECISION AT
THIS MEETING, YOU HILL HAVE SEVEN DAYS TM HHICH TO FILE AN APPEAL HITH THE PUBLIC SERVICE
COMHISSION OF WEST VIRGINIA. You will be recquired to pay yeowr esurrent bill while the appeal is
pending. There is ro charge sssociated with filing an appeal and you may do so without the

assistance of an atiorney.
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P.S.C. W.YA. FORM ND. 14-3
Attachment A
Pags 2 eof 2

To file an appeal with the PSC. you may call this tell free telephore mumber 1-800-642-854%
or write to this address:

Utility Appesl

Public Service Commission of Hest Yirginia
P.C. Box 812

Charleston, West Yirginia 25323

If you are in need of assisismee o pay vour bill you should contact the following agencies:

{List agencies in service areal.

Tt you desire the assistancs of 2 lawyer with regard to the scheduled termination and are
unzble to pay fFer legal coumsel, contact one of the following low income legal sssistance

organizations: (Lis! sgencies im service areal.
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