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5.04 SERVICE CONNECTIONS

(1)

(2)

(4)

(7)

(8)

(9}

Where its mains are now or may hereafter be installed,
the utility will install the service line and appur-
tenances between the main in the street up to the pro-
perty line or right-cf-way at or near 90 degrees to
the main, provided that the service pipe is required
for the immediate and continuous use for general ser-
vice to premises abuitting the public street or right-
of-way in which such mains are located; and all such
service pipes and appurtenances shall be installed
only by the utility unless by prior written agreemant.

The utility shall not make any charge for furnishing
and installing any permansent service connection, unless
the utility has prior approval of the Public Service
Commission for establishing a tap-on or connection fee.

Tempcorary service connections for construction or other
temporary purpcses. shall be installed by the utility at
the cost ¢f the applicant.

Fach utility shall adopt standard methods of installa-
tion where practicable. 3Such method shall ke set out
with a written description and with drawing to the
extent necessary tc a clear understanding of the re-
guirement; all of which shall be submitted to the
Commission for its information.

Service pipes serving a premise shall not pass through
Or across any premises or property other than that te _
be serviced nor across any portion of the property that
could practicably be sold separately from the immediate
premise serviced and no pipes or plumbing in any pre-
mises shall be extended therefrom to adjacent or other
premises.

The utility will make all connections to its collection
mains and will specify the =zize, kind, guality and
locaticn of all materials uysed in the service line.

The utility's service pipe from the main te the
property line or right-of-way will be furnished,
installed and maintained by the utility and shall
remain under its sole control and jurisdiction.

The utility will not, at its cwn cost and exXpense, ke
regquired teo either install or maintalin service pipes
for tempcrary service connecticns.

The customer's service pipe from the point of service
to the customer's premises shall be installed in a
workmanlike manner and shall be furnised, installed
and maintained by the customer at his own 2xpense and
risk.
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(L1)

(12)

{13)

(13)

(16)

(17)

(18)

The customer's service pipe and all connections and
fixtures attached thereto shall be subject to the
inspecticn of the utility before use, and all premises,
including any and all fixtures within the said pre-
miges, shall at all reasonable hours be subject to
inspection by a duly authorized employee of the
utiiity.

The customer's _.service pipe shall be laid below the
frogt line at all points and shall be placed on firm
and continucus earth so as to give unyielding and
permanent suppert; shall not ke laid in drivewavs nor
pass through premises other than that to be serviced; ,
and shall be installed in a trench at least two feet in
a horizontal direction from any other trench wherein
gas pipe, water pipe,.cor other facilities, public or
private, are or are to be.,installed.

The customer shzll install his =zervice pipe to the
point of service as designated by the Manager or other
authorized employee of the utility, after which the
utility will install the service from the main te the
designated polint of service.

Where the utility's sexvice pipe is already installed .
to the point of service, the custome shall connect with
the service wipe as installed.

The customer shall not be expected to make all changes
in the customer's service pips required on acceunt of
changes of grade, relccation c¢f mains, and cther causes
not related to the customer, said changes ghall be
accomplished by the utility at its expense.

No fixture shall be attached to, or any branch made in,
the service pipe ketween the service pecint and the
main.

There shall be no more than one service pipe required
to service a single premise and each premise shall be
supplied through an independent service pipe, unless
otherwise approved by the utility in writing.

Customer’'s service pipes must be kept and maintained in
good condition and free from all lezks and defects at
the customer's cost and expense.

No plumber, customer, company owner or any of his
agents shall coanect to the utility's main or to any
gservice pipe, or extend the pipes therefrom to any
pramises for the purpese of securing sewar service,
until application has been made thexefor teo the utility
as provided in these Rules,
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{18y The cconnection of surface drains te the sanitary svstem
is prehibited. As a means to deter prohibited connecticons
where surface or ground water is intreduced inte the sani-
tary svstem, the utility mav add a surcharge to the cus-
tomer's sewer bill where evidence cf z viclation sxists.

The surcharge shall be authorized by separate schedule to
the utilitv's sewer tariff filed pursuant to the Rules and
Regulations for the Covernment of the Construction and
Filing cof Tariffs of Public Utilities and Common Carriers by
Motor Vehicles, but the utility need not file revenue,
expense, cr other financial data unless coctherwise crdered by
the Commissieon. The charge for rocf drains, downspouts,
storm sewers or similar facilities connected to the sanitary
sewer svystem will be calculated by the formula or rate
clearly stated in the tariff, and will not be cumulative o
any metered rate for sewer service, The tariff should
further provide that the surcharge wi.l not be imposed
unless and until the customer is notified by certified mail,
return receipt reguested, cor by hand delivery, that it has
been established by smoke testing, dve ftesting, or on-site
inspection that rain or surface water is being introduced
intgo the sanitarv sewer, and that the customer has thirty
{(30) davs fto divert that water from the sanitarv sswer.
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IN THE MATTER OF amendment to Rule 5.04
of the Commission’'s Rules and Regulations
for the Government of Sewer Utilities

FISCAL NOTE

This 1s a <fiscal not issued pursuant to West Virginia Code
§§29A-3-4, 5 and 9 and West Virginia Code §24-1-7, relating to the
Commission's General Order No. 186.6. ]

I. OBJECTIVES OF THE RULE

The cbjective of this rulemaking is to azmend Rule 5.04 of the
Commission's Rules and Regulations for the Geovernment of the Sewer
Utilities to provide for prohibkbition of <the ceonnection cof surface
water drainage systems to the customer’'s service connection, and
allowing sewer utilities to add & surcharge to the customer’'s bill as

an incentive to disconnect prohibited systems.

171, CQST OF IMPLEMENTING THE ZROFOSED RULES

There will be no significant implementation cost relating tc the
rulemzking for the State of West Virginia of for the persons affected
by the prepesed rules.

IT1. THE EFFECT THIS MEASURE WILL HAVE OM_ THE COSTS OR REVEMUES OF
STATE GOVERNMENT {Informatieon reguired by fiscal notes for either
House of the Legislature).

This rulemaking will have ne effect on the cost and revenues of
Etate Governmen

IV. ECONOMIC IMPACT OF THE RULE ON THE STATE OR_ITS RESIDENTS

Altheugh implementation of +this rule will have an initial
financial impacdt on customers whoge drains are connected te the public
sewer system, the impact will be reduced to zero as the customers

disconnect their rcof drains. The utilities will see a reduction in
cperating and maintenance costs as a result of reduced flows to the
treatment plant. This could vesult in possible rate reductions for

all customers.

DATE January 7, 1992  AGENCY _ . Bu
SIGNATURE OF AUTHORIZED REPRESENTATIVE | _




PUBLIC SERVICE CCMMISSICN
OF WEST VIRGINIA
CHARLESTON

At a session of the FUBLIC SERVICE COMMISSION OF WEST VIRGINIA in

the City of Charleston on the 7th Aay of January, 19292.

GENERAL CRDER MNO. 186.5

IN THE MATTER OF THE NEED TO AMEND
RULE 5.04 Rules and Regulations
for the Government of Sewer

RRE

COMMISSION CRDER MQDIEYING AND ADOPTING RULE

I"‘!_f
By Order dated June 6, 1921, the Commission adcpted amenqm@nﬁ@ to
ula 5.04 of the Commissicn's Pules arsi Regulations for the Gov érnmant

£ fewer Utilities as wpropesed legislative rviules of theajiommlsclon.
Rulie 5.04 provides for  service connections, including [general
constructicon specifications and utility/customer responsibilities. The
proposesd amendment sreciflcoally prohibits introductieon of surfacte or
ground water inte the sewer svstem through custocmer service linss, and
aliocws the utility to add a surcharge to. the customer's sewer bill for
viclation of provisions of this rules as an incentive fovr rorrection of

said viclatlions.

|O ‘,IJ

4 copy of the Commission Order of June &, 18%1, was served on all
sewer utilities in West Virginia and the Commission's Staff. Urither,
the Commission afforded interested parties Ekhirty (30) days £rom the
date of th“ Order *tec submit comments on the preoposed rules. Corments
wers receivad from the Morgantown Utility Board, the Fairmont Sanitary
Szwe)r BReoard, Scuth Putnam Fublic Service District, Ohio County FPublic
Service Diatrict, the City of Madison Sanitary Beard, and Bradley Public
faryvice District.

Based on 1its review of the prepesed rule, and the comments
raceived, the Ceommission concludes that the proposed rules shall be
arproved. as amended herein.

DISCUSSION
In ifts comments, the Morgantown Utlility Board noted that
storm flows _ should be- billed =zt A higher rate than normal
domestic sewags flows, | similar to a demand charge f£for electric
utilities. Further, the Board regquested clarificatiom on what rate is

to . ba charged and how it is . to e calculated (Variable C in the
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promulgated formula). The Commissicn found these comments to be
reasonable.

Included in the proposed rule was the following formula:

S = A x R x .0006233 x C
8 - The surcharge in dollars.
A - The area under roof and/or the area of any other .

water collecting surface connected to the
sanitary sewer, in sguare feet.
R - The measured monthly rainfall, in inches.

.0008233 - A conversion factor to change inchesg of rain x
sguare feet of surface to thousands of gallons of
water.

C - The approved rate per thousand gallons of metered

water usagdge.

The Commission notes this feormula was derived fzom an
cperating sewer utility's existing rates, and variable C guanti-
fied the volumetric rate charged by that utility. It is the
Commisgsion's intent that the rates for general sewage service be
used in calculating the surcharge, unless the utility can suppeort
a separate stormwater or demand rate with cost-based documenta-
tion. Furthermore, although it is intended the surcharge be
calculated separately from the regular bkill for sewer service,
only the velumetric component c¢f the rate should ke used, without
the application of any customer charge or minimum charge.

The Commission recognizes that the various sewer rate
structures used throughout West Virginia - flat rate, uniform
block, or declining block - do not easily lend themselves to one
particular formula, and therefore will not specify a formula by
the rule. However, the formula or basis for the surcharge shall
be clearly stated in the utility's tariff schedule.

Accordingly, the Commission amends proposed Sewer Rulse
5.04(19) as follows:

(19) The connection of surface drains to the sanitary system is
prohibited. As a means to deter prohibited <onnections where
surface or groundwater is introduced into the sanitary system,
the utility may add a surcharge to the customer's sewer bill
where evidence of a violation exists. The surcharge shall be
authorized by separate schedule to the utility's sewer tariff
filed pursuant to the Rules and Regulations for the Government of
the Construction and Filing ¢f Tariffs of Public Utilities and
Common Carriers by Moftor Vehicle, but the utility need not file
revenue, expense, or other financial data unless otherwise
ordered by the Commission. The charge for roof drains, down-
spouts, storm sewers or similar facilities connected to the
sanitary sewer system will be calculated by a formula or rate
clearly stated in the tariff, and will not be cumulative to any
metered rate for sewer service. The tariff sheould further
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provide that the surcharge will not be imposed unless and until
the customer is notified by certified mail, return receipt
reguested, or by hand delivery, that it has been established by
smoke testing, dye testing, or on-site inspection that rain or
surface water is being introduced inte the sanitary sewer, and
that the customer has thirty (30} days to divert the water from
the sanitary sewer.

FINDINGS QOF FACT

1. By Order entered June 5, 1891, the Commissicn adepied
amendments to Rule 5.C4 of the Commission's Rules and Regulations
for the Covernment of Sewer Utilities, as proposed legislative
rules. ) ) '

2. The Commission's intent irn initizting the rulemaking
proceeding was to give sewer utilities an enforcement tocl in
removing stoermwater from the sanitary system introduced through
prohibited connections to the customer service line.

3. Interested parties were afforded thirty (30) davs in
which To submit comments on the proposed rule. Comments were
received from the Morgantown Utility Board, the Fairmont Sanitary
Sewer Zoard, South Putnam Public Service District, OChio County
Public Service District, the City of Madiscn Sanitary EBoard, and
Bradley Public Service District. :

4. The Commission has reviewed its proposed rule and
considered the comments filed by the interested parties.

5. Based on the considerations above and its own svaluation,
the Commission has modified its originally promulgated rulemak-
ing.

CONCLUSTIONS OF LAW

1. The Cemmission concludes that it 1z in the public
interest to adopt the proposed rules, as modified, as the final
rules of the Commission.

2. West Virginia Code 8§24-1-7 states that any rule finally
adopted by the Public Service Commission may not become sffecitive
any sooner than sixty (60) days after the filing of the said rule
in the State Register.

CRDER

IT I8, THEREFTORE, ORDERED that the rules attached heretoc be,
and hereby are, adcopted as the final rules of the Commission,
affective sixty (80) days from the date of this Order.

IT IS FURTHER ORDERED that the Commission's Executive
Secretary shall file two (2) copies cf these finally adopted
rules with the Office of the Secretary of State for inclusion in
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the State Register, as required by West Virginia Cecde
§29A-1-3(b) .

IT IS FURTEER ORDERED that the Executive Secretary ¢f the
Commission serve a copy of this Order upon all parties in this
matter by United States First Clasg Mail and upon Commissicon
Staff by hand deslivery. - : ‘

A True Copy, Teste:
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