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F.S5.C.
Leg. Rule/Adm. Reg. 24-1
Series IV

IN THE MATTER OF amendment to the Commissiocn's
Rules and Regqulations for the Government of
Gas Utilities and Gas Pipeline Safety.

FISCAL NOTE

This is a fiscal note issued pursuant toc W.Va. §2%A-3-4, 5,
9 and §24-1-7 relating to the Commissicon's General Order No.

185.12.

I.. QOBJECTIVES OF THE RULE

The objective cof this rulemaking is to amend the
Commission’s Rules and Regulations for the Government of Gas
Utilities and Gas Pipeline Safety.

IT, CCSTS QOF IMPLEMENTING THE PROPFPOSED RULE

There will be no significant implementation cost relating to
the amendments to the rule for the State of West Virginia. It
cannot be determined at this point the cost of implementaticn on
the persons affected by the rules.

ITI. THE EFFECT THIS MEASURE WILL HAVE ON THE COSTS OR REVENUES
OF STATE GOVERNMENT (Information required by fiscal notes for
either house of the Legislature.)

This rulemaking will have no significant effect on the
expenses or revenues of State Government.

IV. ECONOMIC IMPACT QF THE RULE ON THE STATE QR ITS RESIDENTS

A guantifiable economic impact on the state and its
residents is difficult to predict at this time.

DATE : May 22, 1396 AGENCY/:

SIGNATURE OF AUTHCORIZED REPRESENTATIVE:

Howard M. Cunni
Executive Sec
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4bfinal ' T TITLE 150
5/17/96 - IEGISLATIVE RULE

PUBLI FFICE GF WEST YiRG]

UBLIC SERVICE COMMISSION OgECREmRYO?Smﬂ

SERIES 4
RULES AND REGULATIONS FOR
THE GOVERNMENT CF GAS UTILITIES

AND GAS PIPELINE SAFETY
§150-4-1. General. -

1.1. Scopre —-- These rules govern the operation and service
of gas utilities sublect f¢ the Jurisdiction of the Public
Service Commissicn pursuant Lo West Virginia Code $£24-2-1.

1.2, BAuthority -- West Virginiz Code §§24-1-1, 24-1-7, 24-2-
1, 24=-2-2. - T -

1.3. Filing Date -- May 22, 1896

1.4. Bffective Date -- July 21, 1996 T

1.5. Authorization of rules. .

1.5.1. These rules are Intended to define good
operating practices, which can ncrmally be expected.
1.5.2. They are 1lntended Lo ensure adeguate service

and to preveni unfair charges to the puklic, and to protect the
utilities from unresasonable demands.

1.5.3. The adoption of these rules and regulations
shall in no way preclude the Fublic Service Commissicon from
altering or amending them in whole or in part, or from reguiring
any other additionzl serwvice, egquipment, facility, or standard
either upon complaint or upon 1ts own motion, or upeon the
application of any utiiity.

-

5.4... These regulations shzll not relieve in any
Tty from any of 1ts duties under the laws c¢f this

=

way a uti
State.

1.6. ARoplication of rules.

1.6.1. These ruless apply to. public utilities as
defined in Regulation 1.7.

1.6.2. If "hardship results from the applicztion of
any rule herein prescribed, or i1f unusual difficulity is invelwved
in immediately complving with any rule, applicailion may be made
in tThe Commissicon for the mnodification o©f the rule or Zor

3
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Lemporary or permanent exemption from its provisions: Provided,
That no utility shall submit application for such meodification or
exemption without submitting therewith =z full and comolete
justification for such acticn. )

1.7. Definitions.

1.7.1. Commissicon -- Whenever iIin these rules and
regulations the words "Commission” or "Public Service Commission"”
occur, such word or werds shall, unless a difference intent
clearly appears from the context, be taken to mean the Public
Service Commission of West Virginia. :

1.7.2. Cubic fcocot of gazs —-- The term "cubilc foot of

gas" or "cukic fooit"™ as used iIn these zrules shall have the
following meanings:

a. Testing -- For the purpese of Lesting gas
under these rules, a cubic fcoot of gas shall be taken to be that
amount of gas wnich occupies a wvolume of one (1) cubic foot when
saturated with water vapor at a temperature of sixty (60} degrees
Fahrenneit and an absclute pressure egqual to thirty (30) inches
of mercury at thirty-two (32) degrees Fahrenheit,

b. Distributicn pressure measurement =-- For the-
purpose of measurement of gas at standard distribution pressure,
a cubic foot of gas shall be taken Lo be The amount of gas which
accusies a volume of one (1) cublic Zoot under the conditions
exlsting in the customer's meter where installed.

C. Hicgh or intermediate pressure measurement --
In cases where gas 1sg supplied through orifice or other tLype
meters at cther than standard distribution pressure, a cubic foot
cf gas shall bs defined to he that volume of gas which, at an
absolute pressure of 14.73 pounds per sguare inch, occuples a
velume of one (1} cubic foot. The temperature of the gas shall
be determined and corrected to. sixty (860) degrees Fahrenheit
where necesszry znd practigal. This definition of cubic Zcct of
gas does not affect contract or other provisions.

1.7.3. Customer —-- The word "customer™ used in these
rules shall be construed Lo me€an any person, group of perscns,
firms, corporation, institution, municipality or other service
body furnished gas, service cr faclilities by a gas utility.

1.7.4. Customer's service -- The fterm "customer
service™ shall be defined to mean the service line extending from
the property line to the inlet oI the meter serving the customer.




!

150C8R4

1.7.5. ‘High o¢r intermedizte . pressure distributiocn
system -- A "high cor intermediate pressure distribution system”
shall be taken to mean one in which the gas in the mains is.
maintained at . a pressure higher than standard distribution
pressure. T

1.7.6. Low pressure distribution system -- A "low
pressure distributicn system” shall be that portion of ths

utility's system in which standard distribution pressure 1s
maintained, and from which the gas 1s introduced from the mains
into +fhe customer's house-piping without passing through a
oressure regulating device. : _ o

1.7.7. Mzin -- The term "main" shall be defired to
mean the pipe of any utility's g¢gas system, located in a public
highway, street, allev, or private right-of-way, and used to
Lransport ¢as. S

1.7.8. Public wutility -- Except where =z difference
meaning clearly appears from tLhe context, <the word or words
"utility" or "public . ubility" when ussed in these rules and
regulations shall mean ‘and include any person or persons, oI
association of persons, however associated, whether incorporated
or rnot, including municipalities engaged Iin the Dbusiness cof
producing, furnishing, transporting, distributing or selling gas
for l1ight, heat or othear purposes wthﬁ are Mow or may herealter
ve held to be a public service.

1.7.9. ~ Service  connhection _--.  The term . "service
connection™ shall be defined tc mean the u;lllty s o*oe and
appurtenances wiaich connec; any ¢as main in a public 11ghwaj,
stresi, alley or private right-of-way with the inlet connection
of a customer's service line at the property line.

1.7.10. Standard distribution pressurs -- "Standard
distribution ©vpressure" _shall _be the distribution pressure
establlshea by the utility under the requirements of Regulation
7.3. ' ' - : -

§150-4-2. Records, reports and other 1nformatlon te ke supplied -
to the Commissicn.

2.1. Records _and reports.

2.1.1. Preservation of records -- ARll records
required by these rules shall be preserved by the utility in
sccordance with_ the "Regulations %o CGovern the Preservaiion of
Records of Eleciric, Gas and Water Utilities" as prescribed by
the National RAssociation of Regulatory Utility Commissicners

-
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adopted by the Comnissron in 1ts CGenerzl Order No. 117-C of

September 25, 1872, nd effective December 1, 1972, excepi, as
they may be neremqarte* modified. No such record shall be
destroveda without Commission approval. (TOTE: These regulations

are. published in separate pamphlet form and will be furnished
upon reguest)..

2.1.2, Location of records -- _Such rscords shall ke
kept at the cffice or cffices of the utility, and shall be open
at all reasonable hours Ifor examination by the Commission or its
representative, or by others authorized by the Commission.

2.1.3. Reports to Commission —-

a. Each utility shall, at such times and in such
form zs the Commission may prescribe, report *o the Commissicn
the results of anv test or ifests regquired to be made or the
information centained in any reccords reguired to he kept by the
utility.,

b. Each utility shall furnish to the Commission
any information in 1its possession, respecting its rates, charges,
or practices which may from Time fo time bhe reguired by the
Commission, ahd without formal order of the Commission.

c. Special rerorts -- Each utility shall submit
to the Commission duplicate copies of routine regoris made by it
Lo the Federal Energy Regulafory Commissicn pertaining to any
phase of 1ts business as a gas utility in West Virginia.

2.2. Filing of rate schedules.

or schedules of rates or charges, or modification of the same,
shall be effective until filed with the Ceommission as provided by
; ,

law,

2.2.1. Filing reguired -- HNo rules and regulations,

2.2.2. Where filed -- Ceoples of all schedules o=
rates and other charges, and copies of all rules and regulations,
covering the rela;won 0f customer and L;il%t;, shall be filed by
every utl_;ty in the office of the Commiss

2.2.3. Maznner of filing -- Tariffs containing all
the rates, rules and regulations of esach utility shall be filed
in the manner ©vrescribed by the Commission in "Rules and

Regulations for the Government of the Construction and Filing of
Tarliffs of. Public Utilities and Common Carriers by Motor
Vehicle," and sucn ofther zmendments or modificaticns that may
nereinafter be adeoptad.
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2,2.4. Forms for filing -- The Commission will, "upon
application, Zfurnish proper »lanks to be used Zor the filing of
tazriffs @dand any changes tThereof and additions thersto.

2.2.5. . Utility's special rules —- & utlility desiring
to estakrlish any rule or requlirement supplementing the rules of
the Commission shall first make application to the Commission Zor
zuthority for such rule ox rules, «clearly stating in 1ts
application the reason for _such establishment.

-

2.3. Fihancial and statistical report.

2.3.1. Every utility shall file annualiy a financizal
and statistical report upcn forms to be furnished by the
Commissicn. Sald report shall be based upon the accounts set up
in conformity with the Commissicn’'s order and rule as sei oub in
Regulation 2.4. of these rules and regulations. This report
shall be filed on or before March 31st of esach year, or a2t such

date as the Commission may direct. o

2.3.2. FEach utility shzall £ile, monthly, gas
statistical reports upon forms to be furnished by the
Commission. This repori shall be filed not later than Lorty-

five (45) davs following the pericd covered by the report.

a. In reperting all gas volumes on statistical
reports (Form furhished by the Commission), measurement made =zt
pressure above normal distributicon pressure shall be adjusted to
& pressure base of 14.73 pounds p&r sguare inch absolute. This
applies to produced, vurchased, storage, and sales measurements.

2.4. Uniform system of accounts -- All gas utilities are
required to maintain their books and records in accordance with
the "Uniform Svstem of Accounts” promulgated by the Federal Fowsr
Commission (now the TFederal Energy Regulatery Commission) as
published in Title 18 CFR FPerts ZOl and 204, and in efifect as oZ
January L, 1877. ’ :

2.5. Maps and records

2.5.1. Fach utility shall keep on file suitable
mavs, plans, and recdords showing the entire layout of p*oduc1nc
field or fields, and of each cowpres;lnc or boosting station,
with he location, size and character g¢f each pilece of plant
egulpment, pipelines, connections and other facilities used in
the production and transmission of gas. Each utility shall keep
similarivy complete maps, plans, or records of the entire
distribution system showing the size, characler an location of
each main, district regulator, street valve and drip, and e=ach

-
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service cennecticn, together with such other information zs mav
be necessary.

2.5.2. The maps, plans and records required by the
provisions of this rule shall be kepi up-to-date so that the

utility can furnish promotly and accurately any information .
regarding 1ts facilities, or coples of its maps reguested by the -

Comnlssion.

2.5.3. Fach gas utility shall file with the
Commissicn a map or maps showing the lines in its system which it
designates and operates as transmission Lines.: The utility

shall, on or beforé ZApril 1st of each vear, file 2 new map;
recall, revise and restbmit i1ts old map, or advise the
Commission, in writing, that no changes to the transmission lines
have been made during the year.

2.%. Management audits.

2.6.1. Scope -- To establish a procedure for
examination of management practices and policies to determine
whether the entity being audited is operating with efficierncy and
utilizing scund management practices. The purpose  of a
management audit 1s to disclose operating areas that are
efficient or inefficient, to..identify areas for improvement, and
to form recommendations for changes. The resulis of a management
audit . and the response of the utility to the recommendations and
implementation plans daveloped pursuant to a management audit may
be a factor in determining just and reasonakle rates, as ssh out
herein. - :

2.56.2, Tvees 0 management audits -- . The following
types of management audits, which vary in scove, may be directed
and utilized by the Commission. _

a. Comprehensive -- An 1investigation character-
ized by an extensive, detailed znalysis of a utility's management
and operaticns.

b. Reconnalssance -- A broad review, similar in
scope to & comprehensive audit, but in less detail. The
objective of this type of audit is to identify specific zreas for
more Intensive investigation based upon the magnitude of the
probiem identified or the potentizl benefits to be derived.

c. Fogused -- 2n in-depth invesitigation of one
or several specific areas of. a utility's management and
Operations. -
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2.6.3, Freqguency -~ The Commission shall crder a
marnagement audit of any utility under its jurisdiction whenever
The Commissfon deems it necessary to investigate the cperaticnal
efficiency of the utility. Such factors as the cost of fhe
nanagement zudit and the potential benefits of such audit may be
taken into consideraztion. The Commission may accept or reguest a
management zudit  performec under the rules oI another

jurisdiction in sztisfaction of this rule when that audit is of
the scope contemplated by the Commission, conforms fo the
standards herein set ZIforth and . covers the utility's service

functions in its West Virginia jurisdiction.
2.6.4. Conduct and control --

2. The Commission may choose to have the audit
performed by its Staff or contracied to a gqualified outside
auditing firm. 'In the latter case, the Commission may sucervise
the selection procgass. If the management audit is to be
concucted by an auditing firm, the Commissicn's order initiating
the audit shall Iinclude provision feor the development of the
reguest for proposal (REP), the consultant selectiicn process and
Staff's assistance and supervisicn during the audit.

D. The Commission may impose eligibility
restrictions upon contractors relating to past, current and posit-
audit relationships with the utility.

c. The utiliity 1is expected to cocperate Lo the
fullest extent with the performer oI a Commission ordered
management audii. A responsible amployee shall be zappolnted by

the utility as iits managsment audit coordinator, who shall be.
responsikle to assist in the efficient perfermance oi the
management audit.

2.6.5. Cogts —-- It shall be the responsibility of
the audited utility %o pay for a contracted audit. The
Commissicn shall include tThe reasonablse cost of conducting the
contracted management audit 1in The ¢ost oI service c¢f the
utility. The Commission may a2llow such costs To be reccvered in
the utility's next general rate case following completicon of the
audit, or the Commission may order such costs To be amortized
over a reasonable period of years, considering the i1mpact of
these costs on both the utility and and its customers.

2.6.6, Implerentation of rxecommendations --
a. Draft resport.
. Ugon completion of the audit a draft

- =
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report shall be submitted toc the utility for comments.

B. The auditor and Companv representatives
shall conduct a draft review meeting. subseguent to tae
distribution of the draff review reéeport.

b. Final report.

. A final report shall be submitted to the
Commission no later than thirty (30) days after the submission ol
the draft report to the utility.

=N Within thirty days of the final
submission of the management audit repori, the utility shail file
s document detailing its position on each audit recommendation.
This document must state which recommendations are acceptakle to
the utility and the nature of the utility's disagreement with any
recommandations.

C. The Commission may, aftér hearing, 1ssue zn
order prescribing the recommendations which should e adopted by
the utility.

d. The utility shall file detailed
implementation plans for the Commission's raview and approval
within. the time specified in the Commissicn's ocrder prescrining
which recemmendations ithe utility should adopt. The utility shall
not deviate from an approved implementation plan without pricr
notice to the Cermission which specifically states the utility's
reasons for departing from the approvea plan.

= At the direction of the Commission, a foliow—
up audit may be performed to review the vrogress of the utility
in implementing the approved plans and the results of previousliy
performed management audits. _

7. A management audit revort and implementation
plan adopted pursuant thereto and any follow-up audit may be used
by parties in a generzl race case subsequent to the management
audit. Such audits and implementation plans may be a factor in
+he determination of just and reascnable rates 1f iIntroduced zs
an =xhibit and subjected to normal due process procedures.

. The Commission may grant an sxtension of the
time limits established in this section Upon a showing of gocd
causze_for such extension.. T h

§150-4-3. Meter reguirements.
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3.1. Gas measurement requirements.

3.1.1. Gas purchased -- Every utility shall measure
and record the guantity of gas purchased by 1it.

3.1.2. Gas sales =-- Every utility shall measure and

*—_

record the quantity of gas sold by it.

3.1.3. Exchange gas -- Every utility shall measure
and record the gross cubic feet of gas exchanged witn others.

3.1.4. Storage gas -- Every utility shall measure
and record separately the guantity of gas put intc storage and
gas removed ILrxom storage. -

3.1.5. Company gas =-- Every utility shall mnmeasure
where practicable and reccrd all gas used, for zany purposs, by
the utility. The records shall be kept so as to indicate tLhe

divisicn of its system, production, transmission or distribution,
where the gas was used.

3.2. Use of meter. _ . )

3.,2.1. Gas sold -- 211 gas sold by a2 utlility shalil
be charged for by meter measurements.

3.2.2. Cther gas -- All gas delivered as
compensation for leases, rights-of-way, oCr other reasons, not
charged for at the utllity's rsguler schedule of charges, shall

be metered and a record kept thereof.

3.3. Utility to provide meters and regulators -- Unless
otherwise authorized . by the Commission, each utility shall
provide .and install at 1ts own expense (exceplL as orovided in
Regulation 5.6. and shall continue to own, malintein, and operats
all equipment necessary for the regulation and measurement of
gas, in accordance with tariflf cr contract orovisions, fto its
customers. Where meters or regulators not reguired by these
ruies and regulations are furnished by the utility for the
convenience of the customer, a charge Zfor such mwmeters or
regulators may be made. ..

2.4, Location JL meters.
3.4.1. Urban meters --
a. When meters are instalied inside buildings,

thev should be. located in a dry place not subject to excessive
heat, a2nd as near as possible to the entrance of service.

-
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- b. When meters are logcated ocutside of buildings,
they may be enclesed by & small box or other Trotective device.
specially built for that purrvose.

c. The meter locatlon in all cases shall be
subject to the approval of the utility.

3.4.2. Tagging house lines -- When a number of
meters are placed in the same location, =ach house line should be
tagged close to the meter, so as to indicate the particular part

cf 2z bullding or premises served by such meter

3.4.3. Rural meters -- When the distance betwesn the
utilit¥'s main and the nearest point of consumption is more than
150 feet; the meter shzll be locazted as near to the utilify's
main as.may be practicable. This shall apply whether or not aT?
or part of the service line sha 11 have been constructed by either
the customer or the utility.

3.5. Meter readings.

3.E5.1. Meier reguirements --.Fach service meter of
the displiacement type shall _indicate Cvear1v the cubic feest of
gas regilstered. Wnere gas is metfered under high pressure, Or

where the cuantity is defermined DRy calcul aclon from recording
devices, fhe utility shall show on _the bill the information
reeded to make clear the method by which the quantity 1is
determined.

3.5.2. Meter-reading period =-- As a matter of
general practice, all service ‘meters shall be read at monthly
intervals, on the corresponding day of each meter—-reading periocd
or as near -theretc as practical. Rpproval may be granted for the
reading of meters at other than monthly intervals, if the
circumsiances warrant. | ' ' )

§150-4-4. Customer relations.
4.1.. Customer informatlion.

4,1.1. Fach utility shall, upon reguést, glve 1ts
customers such information and assistance as is reascnable, in
order that customers nmay secure safe and euflCle“ service. The
information c¢ontained . i the utility's safely requirements

concerning customer conrect101s required to ke filed purbuant to
Rule 8.3., infra, shall be furnished to all custcomers Iins talling

new or revising existing customer service lines.

4.1.2. Explanation of meter readings. -- Each

-10-
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utility shall adopt some means of informing its customers as +o
the method of reading meters, either by a2 printed description on
its bills, or by a ndtice to the effect that the method will be
explained at the cifice_ of the utility upcn reguest. Tt is
recommended that an exhibition meter be Xxept on display in ezach
sales gffice maintained by a utility,

£.1.3. Explanation of rates -- It shall be the duty
cof the utility to explain to the customer, at the beginning of
service, or whenever the customer shall reguest the utility to do
s0, the utility's rates applicable to the type of service
furnished to the customer and all other classes of customers, and
to  assist  him/her in obtaining the rate which is most

advantagecus to his/her reguirement for service. The
responsibility for the selecticon however, must rest with the
apolicant. In the event thait the customer's use of service is
later such that an applicable rate schedule, other than the cne
initially selected, Droves £ ke more favorable, the

responsibility for requesting a change in rate schedule
consistent with the provisions of. the service agreement, shall
rest with the  customer. The wutility shall, orn its periocdic
statements, annually inferm its customers that, 1f they so
reguest, it shall supply the customers with a  copy of the
utility's rate or rates apvliczkle fo the tyre of service to he
furnished tTo them and to all other 'classes of customers with a
conclse written . explanation of the rates, and an identification
cf dany classes 0f customer whose rates are nol summarized.

4.1.4. Posting of law, ratés, rules and reguliatlions --
2. Tvery utility shall nmaintain in its office

for insvection by the public the following:

A. 2 oDy of the rates, rules and
regulations of the Gtility, and focrms for contracts and
applicdtions applicable to the territory served from that office.

e

B. A copy of Chavter 24, Cocde ¢f West

Virginia. ) -

C. A copv of the Commissicn's Rules and
Regulations for the Government of Gas Utilities and Gas Pipeline
Safety. - :

L. 4 suilitable placard, in large iypre, shail be
exhibited in a conspicucus locaticn, g¢iving iInformation fto
customers that a copy of the Zaw, the rules and regulations oI
the Public Service Commission and the schedule of rates are kept

for their inspection.

-11-
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£.2. Customer depcsits.

4.2.1. Security deposits —- -

a. Security deposit -- A utility may require an

applicant "or customer to make a deposit. as a guarantee for the
payment of gas used. Such devosii shall not be more than one-
twelfth (1/12) of the annuzl estimated charge for residential
service and cne-sixth (1/8) for all other ssarvice to secure the

utility from lgss. _The utility shall not be bound to supply gas’

until. these conditions are fulfilled and it may cut off the

supply 1f the guarantee is not given when required. After the
customer has paid bills for service for Lwelve consecutive meonths
without a delinguency,” the utility shall promptly and

automatically refund the deposit plus accrued interest.
Utilities mav, at their discretion, refund deposits after shorter
pericds of time. Calculation of the above twelve consscutive

monthst period shall commence from the first regular payment or
following the payment of a ﬁ&&_—&be del_DQEEW‘ bill or bills.

SUs e S oo dm o e e e oy L Fln oae o b e
Lo i R e ey e (';D - L sy ey [ - i g U- C—.l:l:f—n-'l: U'Cd_ Ta.l. -
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= = : : Tha interest rate
Lo be paid shall be d9u§rm1ped as follows. The rate which

utilities shall be regulred to wvav shall be the average of the
one-vear United States Treasury Bill rates for October, November

znd Defember of the preceding calendar vear. By Januarwy 15 of
gach vear, Staff of the Ccmmissicon shall make the necessarvy

calculations and file with the Commission its ¢alcgulations. The
Commission will issue an order setting the rate to be paid by the
utilities until the next annual Commission order. The simple
interest shall be vaid st the date of discontinuance of service
or aft the end of the depogit veriocd. The utility shall have a

reascnable time to read and remove meters and fe ascertain that
the obligaticons of the customer have been fully performed before
being required to refurn any deposwt in the case“where the*e has

nct been an automatic refund. =

b. Provided, however, That this rule shall not
affect . residential "customer security deposits required by a

utility pricr to tbe Dassage of hest Vlrglnla Code $24-3-8 on
March 12, 1983. i

c. Record of. depeosit -- Each utility_holding'a
cash deposit. shall keep a record showing: (i) the name and
current address of each depoait r; (i1} the amount and date of

The deposit; and (1ii) eaca ;rarsactwon concerning the deposit.

d. The receipt -- Concurrently with recelving a
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cash deposit, the utility shall deliver o the applicant for

service -or customer, a receipt showing: (i) the date thereof:
(1i) the name of the applicarnt or customer and the address cf
the premises served or itc be served; {iil)} the service furnished
or Lo be furnished; and (iwv} the amount of the deposit and the
rave—ef—interest—rto—pe—patd theresns fact thnat infterest will be
caid on the deposit. Each utility shzll provide resascnable

records to refund the deposit of a customer, when he/she is so
entitled, even 1f the original receipt canncot be produced. B
receipt or proof of payment will nct be necessary under the
provisions for an automatic refund. o

e. Unclaimed deposits -- Should a utility have
retalined, through no fault of its own, deposits made by customers
to whom . service has bkeen discentinued during any calendar vyear,
it shall, on or before the first day of March, in each vear, mail

to the customer's last . known address a check as refund of tThe

deposit plus =zccecrued interest, or a2t the utility's option,
publish a list of such depositors, in a newspaver published and

of general circulaticn 1n each of the counties in which it

cperates and in which the depcsits were made, showing as of the
thirty-first day of December immediately preceding, the amount of
each deposit, Together with the interest due thereon, and
notifying depositors listed therein that their deposits, together
with accrued interest, are being held to theilr credit and will be

returned upon resguest. The utility shall not be lisble for zanv

interest on such deposit afzfer publication of such lists. {See
West Virginia Code §24-2-1).

4.2.2. Guaranty agreement -

= A utility may accept, in lieu of the cash
anty agreement signed by a financially responsible

deposit, a guar
guarantor, whereby pavment of a specified sum, not exceéding the
cash _depocsit aforeszid, 1s guarantead. The guarantor - shall
recelve coples of disconnection notices sent to the customer
whose account has been guaranteed: Provided, however, That the
limitaticns herein fixed Upon the terms of a guaranty agreement

shall not apply to industrial customers.

b. Guaranty agreements shall terminate after the
customer has satisfacitorily paid bills Zfor service cof twelve

consecutive months, or when the customer gives notice to The_

utility ¢f the discontinuance, of service at the location covered
by the guaranty agreement, or three months after discontinuance
of service where no noiice was gilven, or at the guarantor's
request upcn thirty (30) days written notice to the utility. In
any case,  after. the automatic Lfermination of a security
agreement, where experience indicates_that a cash deposit or a

-13-
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new guaranty agreement 1is reasonably necessary to secure the
utility from loss, a cash deposit or a new guarantv agreement may
be reguired upon written notice to the &customer.

4.2.3. Application in case of recelver or trustee --
The aforesaid provisions shall zpply in the case of a receivsr or

trustee, operating under court order a business reguiring utility

service. _
4.3. 31lling informstion.-

4.3.1. Bills shall be rendered periodically, and
they shall show the readings of Lhe meter at the beginning and

the end of the pericd for which the %ill is rendered, the date of

the meter readings, and the number af cubic feet of gas supplied.
The applicable .rates’ shall be provi ‘ded on the monthlv Dlll ;
4,.3.2. Billing period -— Meters shall be read as
nearly as possible at regular monthly intervals. Due to the
incidence of week-ends, holidavs, and unusual conditichs, 1t is
recognized that there may be variations of sSeveral days in the

pericd between meter readings. No adjustment will be reguired in

billing when the deviaticn i1is not nore. than five days or less
than five days of ,thé} s;ardard per od. .When  the  deviation
exceeds tThese limits the tariff consumperion Blocks and the
minimum charges st all be prorated on the basis of. the ratio of
the number of days in the periocd in question te the number of
days included in the standard period, which will be taken at
thirty days for monthly billing. B -
4,3.3. Utilities desiring ple! adopt mechanical
billing cf such nature as to render ceocmpliance with z2ll the terms
of Rule 4.3.1. impractical may make application to the Commission
for relief. After consideration of the reasons given when asking
for relief, the Commission mey allcw the omission of any part of
these rescouirsments. ' :

.3.4. O all bills which include any other items

than a2 definite =zuthorized gas rate, the other factors used in
computing the kill shall be clearly stated so that the amount may

be readily verified from the information appearing upon the pill.
4.3.5. Eacn bill shall be duse when wpet—less—%thswn
/ﬁm\ 7d;._y..., f:-\,u.n. du.'\_.\: = Lilling ;.u.:d. Iei’ldereg _=aCh kllqual1

become delinguent thirty (30) davys after it is rendered. 2 bill

iz considered rendered when it is placed in the United 3tates

Mail or vpostmarked. Each bill shall bear tUpon its Zface the.

latest .date it may be paid before becoming delinguent.
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4.4, Adjustment ¢f bills

4.4.71, Fast meters —-- If, upeon =est of any mets
the meter is found to have an average error of more Gthan Two
percent (2%) fast, the utility shall refund to the customer the

overcharge; based upon the corrected meter reading for a pericd
equal to one half the time elapsed since the last zrevious test,
but not to exceed six (6) months. If it can be shown that the
error_was due to some cause, the date of which can be fixed, the
overcharge shall be computed back to, but not beyend, such date.
If the meter has not been tested in accordance with Rule &.5.,

the reriod for which it has been in service bejopd The regular |

test nerlodAsn 11 be added to the six (&) months in computing the
refund.
£.4.,2. Slow meters -- If, upon test of any gas
meter, the meiter is found to have an average error of more tThan
two percent (2%) slow, the utility may render a bill for the gas
consumed, but not covered by bills oreviously rendered, for a
periocd equal to one half of the time elapsed since the last
previous test, buf not to sxceed three (3) months. If it can be
shown that the errcr was due to some cause, the date of which can
be fixed, the charge may be computed back to, but not beyong,
that date. -

4,4.3. Daad meters --. If a meter 1s found not o
*eg*s;er for any period, the utility shall compute the gas used
by taking the average of the gas used for the meter-reading
period pfecedwng and the meter-reading oerlod following the date
when the meter was folufid to be dead, which amount shall D»e
assumed to be the amount of gas used by the customer during the
billiing period in which the meter was found dead. Exceptions
will be made to this rule in case the facts clearly show that the
apove method does not give the correct consumpticon Zor the
period.

4.4.4. Lezks on _the Customer side of the meter --
Tach utility shall develop esnd impiement a written policy
concerning  the adiustment of customer bills where the bill
reflects unusual usace which cen be atiributed to leaskaags on ths

customer’s side of tThe meter. The policyv shall be malnteined =t
the utilitv’s office for inspecticon and shall be applied in 3
uniform, norn-discriminatory manner £o 2ll customers. The pclicy

shall provide for an adijustmeni which subtracts cut all non-gas
costs for all amounts above the customer’s axbec_ed Uusage for ihe
relevant psricd. B

4.5, Complaints.
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4.E5.1. Investigation of complaints -- Each utility
shal;‘maﬁe a jull and prompt investigation of all complaints made
to At by its customers, either directlyv or through the

Commilssion.

4.5.2. Records of complaints =- The utility shall
keep a record of all complaints recelved, which record shall show
the name and address of the complainant, the date and character

of the complaint, and the adjustment or disposal made thereof.

4.,5,3. Disposition of records -- & summary oI eac
complaint ghowing the nature of the complaint, the result of the
investigation, and the disposition of each complaint will be
vrepared and maintained for a minimum of twentv-four (24} months
after the resolution of each complaint.

4.6. Disputed bills -- In the event of a dispute between the

s

customer and_ the utility respecting any bill, the utility shall
make forthwith such investigation as shall be required by the
particular case, and report the results thereof t& the customer.
Thn the event that the complaint is not adjusted, the utility
shall, before service is discontinued, comply with the provisions
of Rule 4.8.

4.7. Customer discontinuznce of service.

4.7.1. Any customer desiring to have his/her service
disecontinued shzll give at least three (3) days' notlce therecof
to +the _utility uhléss a longer or shorter period. shall be
incorporated in any standard or special contract mutually agreed
upon. Until the utility shall have such notice, the customer may
be held responsible for all service rendered. '

4.7.2. " If service 1is disconnected at the request of
fhe customer, the uttility may refuse service to such customer, at
the same premises, within eight (8) months of such disconnection,
mnless it shall firs: receive payment of a reconnection charge as
provided £or in an effective tariff on file with the Commission.

4.8 Utilitv discontinuance of sgrvice.

4.8.1. Grounds for discontinuance and procedure TOC
he followed: ,

a. A ptility may, after giving written notlcs
and personal contact as provided below, discontinue service to
any customer for non-pavment of bills where any bill is ten (10)

r more days delinguent, or for fraud, or violation of its ruies
on file with the Commission _or failure to provide access Lo
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utility property located on the customer's premises, subject Lo
the following conditions:

A. The written neotice must comply with
2.8.C. W.Va. Form No., 14-% and shall be sent first class meil,
address correction reguested, at least ten (10) days priocr to the
scheduled termination. The personal contact shall be at least

twenty-four (24} hours prior to the scheduled service termination

unless it  is reasonably established that the premises are not
permansntly inhabited. The written notice shall become ¥oid iZ
the utility has not discontinued service within thirzty days of
the date indicated on the notice for termination. The personal
notice shall become vwvoid if the utility has nof discontinued

service within thirty days of <the personal notice.- The

individual giving notice in person shall present a copy ©of the
original written notice or a document which contains the same
information &8s Dresented on the original notice. If the personal
notice is by telephone, the person shall inform the customer how
to obtain a2 copy of the original written notice. :

B. If, pricr to termination <f service, the
utility receives notice from the customer (a) that zany porticn of
a bill is in dispute, (b) that he is being charged for service
not rendered, (¢) that any information resulting in the utility's
decision to terminate is erroneous, (d) that he is unable to pay
for such service in accordance with the requirements of the
utility's iliing and +that termination of service would be
especially dangerous to the healta or gafety of a member of the
customer's. household, or f{s) that he is z2ble to pay for such
service but only in installments, the utility shall provide an
opporktunity to the customer for presentation of his complaint to
a2 designated managerizl emplovee, who 1s empowerad to resoclve the
dispute. The hearing shall take place at the business office
nesrest to the customer's residence. Provided, however, That at
the option of the customer, the hearing may take place by =2
telephone conference. The customer shall have seven (7) days
from the date of the utility's decision to file an appeal with
the Commission. Service may not be terminated from the date the
wtility receives notice of the customer complaint untill the
expiration of the saven (7} day appeal period, or during the
pendency of an . appeal to the Commission. Any amount not in
dispute must be paid by the customer in order tTo protect his
rights under this rule except as provided in Rule 4.8.1.a.C.

% A customer who has been notified that
gas service 1s to be terminated for non-pavment of bilis shall be
given the opportunity to enter into =2 deferred vavment agreement:
Provided, That the customer has demonstrated an ability To pay

-

put only in installments. The customer shzll be informesd ac the

-17-




150CE8R4

Time.a disconnect notice is issued of the agption of a reasonable
payment plan. The conditions surrourding  the deferred payment
agreement shall be asz follows: :

(2) The details ¢f the deferred payment
agreement ares to be negotiated between the utility and the
customer and may consider several Zfactors, including, but not
limited to the following: amount of the Dbill; ability of the
customer tTo pay; payment his tory, time the debt has been
cutstanding; reasons why the debt nas been outstanding; and any
other relevant fdactors: Provided, That the agreement reguires
payment of the currept bill plus a specified amount per month on
the arrearage. -

() Utilities shalill be alliowed to
collect. a carryving charge of 6% on any outstanding balance
subject to a deferred payment agreement; provided however that
any utility which charges interest on unpaid balances pursuant to
tarifi shall be precluded from charging =additional interest
vursugnt Lo this rule. R ’ )

(c¢] Thne deferred payment agreement
shall include language informing %the customer of the right to
appeal the reasonableness of the proposed payments to the Publiic
Service Commission.

{d) During the appeal, service may not
be t= mlnar a: Provided, however, that the current »ill must be
Timely paid by the customer in o?der L0 protect his rights undez
this rule.

(ey If the deferregd payment 1is not
recelved in accordance with the terms of the agreement, the
utility may terminate service cnly after 1t has meiled written
notice, by first class mall, To the custeomer at least five (5)
calendar days, excluding postal holidays, prior to termination:
Provided, That at the option of the utility, either perscnal
contact or televhone contact. may be substituted for contact by
first c<lass mail. If the customer makes the delinguent »avment
within that nctice period, service sghall not be terminated.

{(f} Once a deferred payment agrecment
hzs Dheen estaklished, if the customer s Tfinancial conditions
Sigpif:caﬁtly change and the existing payment works a hardship,

the utility shall renegotiate the payment agreement, consistent
with the provisicns of Rule 4.8.1.2.C.(a). However, during the
renegotiation wverioc the customer must timeiy pay the current
pill and make some_pavment on the arrearzge. :
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D. 7or the purpeses .of this rule, the
following circumstances shall be deemed to constitute a period
when termination of . service would be especially dangerous to the
health or safety of a member of the customer's household (by way
of explanation and ncot limitation):

(a) Written certification Trom a
Ticensed physician that termination of service would be
especially dangerous. Such certification must be received by the
utility within 10 days after the utility informs the customer of
the circumstances set forth in this subsection and must be.
renewed every thirty days, starting <from  the date the
certification is sent to the HtiT’ty, however, the certification
need not be. renewed 1if a Llicensed physician can state to a
rezasonable degree of medical certainty that  the condition 1is
permanent. :

(b} The time wvpericd running from the
first day of December through the last dayv of February;

(¢) The presence c¢f electric or gas

energy- using life-supporting egquipment such as kidney dialysis
machines, iron lungs, &tc. .

The utility will inform the customer of these
circumstances at the meeting between the customer and the
designated managerial employes, authorized in Rule 4.3.1.

E." Service shall not be discontinued at anyv
time to a residential customer who i1s sixty-five vyeazrs old or
older, without first making contact with a .near relative or
responsible third party and unless the customer refuses to agree
to a reasonazble deferred vayment schedule. This subsection shaxl
alsc apply to any customer regardless of age who is chysically,
mentally or emotionally incapacitated.

F. Service shall not be discontinued on =z
day on which the utility's business office 1s not open Lo accepu
pavment or on a day proceeding a dqay on which the utility's
business cffice is not open to accept payment; or on a Friday,
Saturdayv or Sundav. Service shall be reinstated within eight
hours or less after receipt of payment.

G. Service . shall not be digcontinued
carlier than 8:00 a.m. no? later than 4:00 p.m.

H. The utility shall accepit payment at the
customer's premises in liesu of discontinuing service.

-] 9=
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I. A utllity may terminate service without
notice when, absent such termination, a condition hazardous to
life or property would exist. If a utility fTerminates serwvice
without notice: (1) i1t must keep 2 record ¢f the conditions

causing the tTermination and (ii) 1t should meke a reasonable
effort to notlify the cusiomer pricr Lo fermination and shall
inform the customer <of the steps which must e taken to have
service restored.
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for wmavmeni of e ufility bill ds: (2} = landlord of &z master

metered apartment building, motel, hotel, ¢r other mulfiple unit
dwelling, or (bl a third party who is & non-resident ¢f the
single service location, then written mncotice cf fermination,
using Form 14-MGE, shall be posted at least five (5) davs prior to
the schseduled fermination. The rnotice for a master metered
multiple trit dwelling shell be plaged in 2 consplcuous COMMON
area 't a location readily sasvailable for puklic inspection.
Whenever possible, copies shall also be posted on the main doors
of ezch dwelling in the faciiitw. The notice for single unit
dwellings occupied by third parties shall be placed on fthe main
door of the dwelling. )

XK. The Commission mayv waive the application
of any provision of this rule if it is demonstrated Lhat the
overation of any such provision will zesult in an undue hardship
to the utility or the customer. This provision is to be invoked
only in exceptional cases and shall not be used o attempt tTO

gain a general waiver of the application ol the entire rule by
either the utility company or the customer. -

L. Only subsections 4.8.1.2.2., 4.8.1.a.B.,
.8.1.a.F., 4.8.1.a.G., 4.8.l.z2.H., 4.8.1.2.I., 4.3.1.a.J7., and
.8.1.2.K. of this rule shall zpplyv to commercial and industrial
customers of any of the utilities covered by this rule, excespt
that conditions (d) and (e} of 4.8.1.2.3. shall not apply to
commercial or industrial custcomers. .

L RN
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M. A pill which has been ftound fo  be.
contractually uncollectible by a Court or could reasscnably be
found to be uncelleciible hy réasen ¢of the Statute of Limitations
ghall not be used by a utility fto deny or disconitinue service,

4.8.2. Charge for reconnection -- Whenever utility
service is. terminated pursuant to Rule £.8.1. above, the utility
may make a charge of five dollars ($5.00) for reconfection of
service, unless otharwise p*OV’Ged far in an effective tariff on
file with the Commission. o

4.8.3.  Definitions -- For the purposes of this rule,
the following definitions shall apply:
a. Delinguent pill -- & bill becomes delinguent
1f not vaid in full, within thirty (30] davs after becoming due.
b. = Due bill -- A bill is due when rendered.
c. Pavment -- -Payment may be mnade by cash,

check, money order or Degpartment of Welfare voucher. Payment by
perscnal check may be refused 1f, within the past 1Z months, a
check from the customer has been returned for insufficient IZunds.

d. Perscnal contact -- Personzl contact include=
both Fface-to-face meetings and telephone calls with a responsibl
adult member of the household. This requirement is not- saglsfled_
by attempts to contact. o i S '

e. - Utility service =-- Utility service means
service provided by any gas utility subject to the jurisdiction
of this Commission to any customer cf said utility, unléss a
subsection of this rule clearly indicates =z dlffe*ent meaning.

4.8.4. A vpbility mav wvetition the Commission to
waive the Derso"%lggontacl,recuirement of this rule only aiter it

has mede at least three (3} zttempts at personzsl gontact, AT
lezst one of the attempts at versongl conizch must be an on-site
visit &t the service location. The utility shall leave an

proprisfe door hanger with relevant information in the event
the on-sifte wvisit fails fc accomplish perscnal contact. AL least
one attempt must be after normal working hours of 5:00 a.m. to
6:00 ©im, A teiephone call mav be used 2s an after hours

personal confact attempt. N -

4.8.4= 5. Insufficient reasons for disconneciing service --
The IOlLOWan shall not constit tute Su::;CleDL cause for refusing,
denying or -discontinuing service Lo an applicant or present
custom : ’ -
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Delingquency in payment for service by a previous
occupent of the premises to be served other than a menber of the
same household. )

4.5. Refusal to Serve applicant.

4.9.1. Noncompliance with rules and regulaticons --
Any utility may decline to serve an applicant until he/she has
comblled with the State and municipal regulations governing gas
service and the Commissicn abproved rules and regulations of the
Ut¢llt

4.9.2. S Utility's fazcilities inadequate --_ Until
adequate facilities can be provided, a2 utility may decline to.
serve an applicant i1f, 1t does not have adeguate facilities ic
render the service applied for, or if the desired service is of a
character that is _likely teo affect unfavorablj service to other
customers. When service is denied on the basis of this rule, a
time schedule ZZor correcting the deficiency must be provided to
the applicant. '

4.9.3. Aoplicant'™s facilities inadegquate -- . The
utility may initiallyv refuse to serve an applicant, 3if the
applicant's installaticn of piping or g¢as-burning eguipment is
regarded as hazardous or or such character =LThat satisfactory
service cannot be giwven.

4.9.4. Aoplicant's recourse —- In the svent that the
utility shall refuse to serve an apvlicant under tThe provisions
of this rule, the utility must inform the applicant that the
question may be submitted to the Commission for decision

0. Change in tcharacter of service --_ In casse any
SLbStal;lal change is macde by a utwllgy in the composition of the
gas, The pressure, or other conditions wnich would affect <tThe
efficiency  of operation or .zadjustment of apoliances, the
zppliances of all custeomers in the district afiected shall e

inspected and shall be reacjusted, 1f necessary, by The utility
for the new conditions without charge.

;b
,_:

4,11, Access to._ property.

4.11.1. The utility shall =zt all rezsonzble times
have access to meters, service connections and other property
owned .by 1t on customer's opremises, for the purpose of
maintenance and overation. Neglect or refusal on the part of the
customers to provide the utillty reasonable access Lo _lLs meters,
service connections, and other property Ee—cked= -peewises Lor Lhe
above purposes shall bpe deemed to be sufficient cause for

—-23—




150CsR4
discontinuance of service on the part of the utility.

4,11.2. Identification for emplcoyees ~-- Evary
employee, wnose duties regularly recuire him to. enter +the homes
of customers shall wear a distinguishing uniform or insignia
ldentifying him as an employee of the utility and shall carry on
his person an identification card which will identify him as an
employee of the utility. The identification card shzll contain a
chotograph of enplcyee and the telephone number of the utility as
well &5 other vertinent information necessary to identifv the
emplcyee. All other employees, whose dutles regquire occasional
entrzy into the homes or vramises of customers, shall carry an
identification cerd containing information as herein regquired.

4,12, . Service Interruptlions.

£4,12.1, Records of Interruptions - Each utility shall
Keep a record of any interruption cof service affecting its entire
system or a major division thereof, including a statement of the
time, duration, and cause of the interruption.

4.,12.2. Notification to Customer - Insofar as
practical, every c<cUstcmer affected shall be notified in advance
of any vlanned work which will result in interruption of service,
but the ncotice shall not be reguired in case of interruption due
to emergency, accidents, acts of God, public enemies, cr strikes
which are bevond the contrel of the utility.

4,.12.3. Curteilment --

a. Each utility shall repcrt to the Commission
any <e=nfemetated planned curtallment, to any class oI customers
(excent _contractually permitted curtailment t¢ dinterruptible
customers), pricr to such curtalliment, the following informaticon:

Z, Rezson for curtailment.

B. Date and hour curtailment is to bhegin.

C. Class or classes of customers to ke
curtalled. (This should include sales for reszle).

L. Number of customers affected in ezch
classification.

5. Percent of curtfailment being rsgquesied
in each cles§ificatiocn.

o. As soon as the curtallment request has been

—23=-
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cancelled, the utility shall infdrm the Commission.

C. The utility shall file a detailed report, not
later than June 1, of each year, of all curtazilments made during
the year ending March 31, showing the following:

A, Date or dates curtailment was in effect,

B. Percent of curtailment by classification
of customers, and . number of customers affected in each
classification.

C. Total Mcis curtailed, by months and by
classes of customers. B

D. Names of &all wholeszale (sales forx
resale}l. customers aff cted bv the . curtailment aﬁd the amount, in
percent. and McZ, for each customer. :

4.12.  ~ Temporary service "~—--_-"In %the case c¢f tempcrary
service for short-term use, tThe ufility may reguire the cusiomer
to.pay all costs of making the service connection and removing
The material after the service has been disconitinued, or to pav a
fixed amount in zdvance to cover such expense: Provided, however,
That if the material 1s removed the customer shall be credited
with the reasonable salvage which the utility shall receilve on
discontinuance. : o

14, Residential bOpSOIVGtiOh_ service program -- A
publlc utility subject to the ju*lsa ction of this Commission and
to which Part I, Title II of the National Ener ¢v Conservation
Policy Act (Pub. L. 95.619,9¢ Stat. 3206 et seq.} as amended by
Lhe Energy Security Act (Pub. L. 56-284, 894 Stat. 611l _et sed.)
(hereinafter WNECPA), is appiicable may recover reasonable costs

assccilated with the implementation of the utility program under

NECPA in the following manner:

4.14.1. Bl zmounts expended by a public utility fox
providing infeormetion under subsectlon (a), Section 215 of NECEZ
are ©To ke freated as a current eéxpense of provmdlnc utility
service and d&harged to all ratepayers o such utility irn tThe same
manner as current opersting expenses of vroviding utility
service. S . o

£4.14.2, All amounts exvended by a pubklic utility to
carry out subsection (b)), Section 215 of WNECPA by conducting or
causing to . be conducted a Class R energy audit, for a particular
residential customer mav ke recovered directly <Zrom the
residential _customer Zor whom the activities are performed:
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Provided, That the  .amount recovered from said residential
customex  for -whom. the Class A energv audit described in
subsection (k) is perfdrmed shall not exceed a total of fifteen
deoliars ({$15.00) pe? dwelling unit or the actual cost of such
activities, whichever is less.

I
i
1
[#]

1.14. All amounts expended by a public utility to
carry out subsection (b), Section 215 of NEC22A, including a Class
B Energy audit, which are not =recovered directly from the
residential customer Ifor whom a Class B energy audif or the
activities described in said subsecticn (b) zre performed, and
all zdministrative and general costs lncurred by a public utility
in carrying out & utility program under XNECPA, including Class B
energy audits, may be recovered by the utility as & current
expense of providing wutility service and charged to all
ratepayers oi such utility in the same mannsr as current
cperaiting expenses of prcviding utility service. '

4.14.4. 11 amounts expended by a public utilitv for

labor and materiaTs for the purchase or installation of any
residential energy conservation measure under Sectiosn 216 of
NECFEZ unall be recovered Irom the residenitial custoner for whom
such vurchase or installation 1s perfcrmed.

4.15. _ Reduced rates tor low  income residential
customers.

4.15.1. Tariff filings --

Within fifteen (15) days of the adoption of this rule,
every public utility, other than a municipality or cooperative
gas utility, which provides gas service Lo residential cusiomers
within the State o0 West Virginlia subject tTo regulation by ths
Cormmission shall submit new ftariff sheets, c¢r an amendment or
rider to 1ts exiszting tariff sheeis, to the Commission for its
approval. Each utility's new tariif sheets, or amendments or
rider to existing tariff sheets, shall contain a new Special

Reduced Rate Residehtial Service rate schedule ("SRRRS rate

schedule"), or Special Reduced Rate Residentiazl Service amendment

or rider ("SRRRE amendment or rider”), avplicable to gas service

provided during the billing  months of December, January,
February, March, and April to residential customers who cualify
for special reduced rates under the provisions of West Virginia
Code §24-2A-1; Provided, however, That a public utility shall
not be required to file new tariif sheets under this rule i the
utility has submitied new tariff sheets, or an amendment or rider
to 1ts existing tariiIf sheets since April 4, 1%84, which contain
new 3Spscizl Reduced Rate Residential Sesrvice rzte applicable to
the biliing months c¢I December, January, Feébruary, March and
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April, and said tériffs have been abbroved by the Commission and
are consistent with vprovisions of this rule.

The rate(s) charged for service under each 3RS rate
schedule, o¢r amendment or rider, of a utility shall be zwenty
percent (20%) less than the rate(s) charged for the same service
under that utility's standard residential raztes. This twenty
percent (20%) discount shall apply tc customer charges, minimum
charges, usage charges, and any charges based on usage during the
speﬂlrled blLilng menth(s) for which customers are eligible to
recelve the special reduced rates. If a customer is eligible to
recelve service under an SXRRS rate schedule and the customer is
paving "bills In accordance with the utilitv's oudget payment
plan, the customer shall be credited during any D____ng month for
which the customer is eligible for the speﬂlal reduced rates with
the twenty parcent (20%) discount based on the customer's actual
usage during that billing month, regardless_of the amount of the
customer's budget payment plan bill.

The terms and_conditicons cof service under each SRRRS rate
scnedule, Cr amendment cr rider, offered by a utility shall
comply with all relevant reguirements and conditfions set forth in
West Virginia Code §24-22-1, insofar as such reguirements and
conditions are -applicable, and shall cornform in 211 other
raspects Lo the terms and conditions under the utility's standard
residential rxate schedulse.

Each utility regulired to offer speclal reduced rates under
West Virginia Code §24- 2A~1 shall meaintzin tariff sheets, or
amendments or riders to existing tariifs which contdin Commission
approved SRRRS rate schedules, amendments oxr riders. Mo
modification may be made. to such tariffs, amendme“bs cr riders
without prior Commissicdn consent.

4,15.2. Utility's responsibility upon application for
special reduced rate -- . }

Fach utility offering special reducsd riaztes shall
accept applications for service under such rates from: '

a. Anv curreni customer, and

b. Anv person Who sukbsequently becomes a
customer in his/her own r*ght who makes such application in
accordance with rules aaop;ed by the West Virginia Department of
Eumen Services pursuant o, West Virginia Code §24-2R-1(b).
However, i1 an S3I, AFDC, AFDC-U cr food stamp rescipilent is
living in a househcld which i1s served under the name cf & person
living in that househcld who is net an 33I, AFDC, AFDC-U or fcod
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stamp recipient, that service may not be changed subsequent to
March 12, 13883, fto the name of the 88I, AFDC, AFDS,U or Ffood
stamp reciplent in order toc qualify for service under the special
reduced rates: Provided, That nothing in this section shzll cause
a utility to deny extension of special reduced rates to any
customer on the basis that the customer is not a recipient of a2id
under any eligible program when said cusitomer is: )

A, 2 member of the support group or payvment
group recelving aid under A¥DC or AFDC-U, as determined by the
Lepartment of Human Services; or )

B. A member of the support group or pavment
group recelving food stamps, as determined by the Department of
Human Serwvices, znd 1s over sixty (60) vears of age; cr

C. The spouse of a person who 1s over sixty
{60) vears of zge znd a rgcipient of focd stamps; or

D. The spouse of a2 perscn who receives
Social Security Supplemental Security Income (88I); or :

Ctherwise determined to be eligible to
receive such special reduced rates.

(b

4.15.3 For the purpose of applying special recuced
rates under West Virginia Code §24-2A~1, et seg., a perscn shzall
be determined to be a. customer of & utility if the person is a
member of a househcld recelving gas ssrvice and such service is
provided in that person's name. Howsver, 1f the person in wheose
name gas service is provided is verified to no longer be a member
of the household for reascns which include death or diveorce, the
customer shall ke determined to be any person residing in the
hougseholad recelving gas service who could ke helg fto be legally
accountable or 1ls considered by the utility to be responsible for
all or =z portion of the utility bill. Verlification tThat the
person in whose name service is wrovided is no longer a member of
the household snall be provided by presentation of a death
certificate, divorce papers or other reliable documentaztion or by
verification from the Department of Human Services.

4.15.4, Each utility offering special reduced rates
shalill maintain documentation regarding the resolution of
individual “applications for special reduced rates. The
informétion . contained in. said reccocrds shall include nanes,

addresses or oxher infeormzticon which adecuatelv identifies the
applicant, the date on which the individual ezpplication was
tendered. to the utility, and the utility's determination with
respect to the application.
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4.15.5. After any pericd (including a pericd during
which sczecial reduced rates are not in effect) during which =z
customer does not recelve service under an SRRRS rate schedule,
or amendment or rider, that customer must reapply in order to
rggeiv&;_service under such 2 rate schedule, or amendment or
rider, - . .

4.15.86. Provision of " Service under special reduced
rate —-— - = :

In determining whether an applicant 1s eligibkble to
receive special reduced rates, a utility 1s entitled to zely on
the information which is provided to iif directly or indirectily by
the West Virginia Department of Human Services.

Rach utility offering special reduced rates shall. uss
due diligence to zreflect charges thereunder on the bills it
renders -Lo customers entitled to service under such rates.
However, no utility shall be regquired to alter the timing of its
meter reading or billing schedules, butf.may make adjustment to
subsequant bills to cerrect billing errors cr to reflect the
affects of a customer beginning, continuing, or ceasing to be
entitlad to receive service under the special reduced rates.

4,15.7. Certification of deficiency -- Once a year,
beginning in the year 1884, each utility offering specizli reduced
rates may make appiication to the Commission for a deternination
and. certifidation of the revenue deficiency which 1t Rnas
experienced as =a result of coifering service under the specilal
reduced rates.instead of under the utility's standard residential
rates. Each such application should «ceontain sufficient
information to enable the Commission to determine the revenue
deficiency experienced by the utility making the application.
This informaticon shall include a comprehensive monthly report of
the utility's disposition of the appiications received and the
resulzing revenue deficiency for each month by completicn of
sttached PSC WV Torm 214.6& and a2 summary report for the entire
certification period by completion of attached PSC WV Form 214.6.
211 inTormation submitted for determination and certification oI
= utilitv's revenue deficiency shall be verified by the utility
o be true and accurate to the best of its knowledge and
information. Fach determination and certification of a revenue
deficiency shall be issued in the form of 2 final order.

4,15.8. Notice to customers —--
T+ shall be  the responsibility of the utilities to

zdopt policies for providing notice fo thelr customers of the
zvailapility of and advantages of the discount program.
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The utilities shall be regquired to provide notice to
their customers at least once each fzll prior. Lo the winter
hearing season, concerning the availability o the discount
program. - =

The notice shall stzte in bold face tvpe that the

customer musit reapply each year o obtain the discount Drogram
benefit. -

4.16. Budget payment plan.

mach gas utility must offer to all residential customers who

use gas as the primary source of space heating and COOllPG, on an
optional bkasis, an oppO?Lun;ty to pay for gas service on a
monthly basis under the provisions of z budget vayment plan.

Each gas utility shall annually notify its customers of ths.
availability and the advantages of a levelized annual payment
vlan. : :

The budgef pazyment plan shall offer monthly levelized
cayments and shzll be based on the estimate of each cuUscomer's
twelve monthly bills over the next applicat ion period, and shall
require egual or relatively equal payments. Tne budgelf payment
plan shall be rezsonably balanced between the customer and the
company thereby giving no financizl advantage to sither party.

In order to keep customers informed of thelr performance
under the budget plan, the utilities shall ensure that each bill
show the amount cof gas used (Mcf) during the biliing period, the
actual cost of pressnt usage, the budget payment amount due and
the current . net credit/debit applicable o the customer's
account.

The budge:i payment plan may be made, but 1s not regulired to
be made, avallakle to commercial customers.

§150-4-5. Engineering reguirements.

5,1. Adeguacy of facilities. _

5.1.1. Construction and maintenance of olant.
a. sch utilitv shall "at all times construct and
maintain_its entire pla“- and system in such condition that it

will furnish safe, adequate and continuous service.

b. The standards as set out by the United States
Department of Transportation entitled "Transportation of Natural
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and Other Gas by Pipeline: Minihum Safety Standards" ang
amendments thereto, as published in Title 49 CFR Parts 181 and
192, shall be accepted as standards for censtruction and the
maintenance of safe and adeguate service.

5.1.2. Inspection o©f plant -- Zach utility shal:l
inspect 1ts plant and Tacilities in such manner and with such
frequency zs may ke necessary To ensure 2 reasonably complete
knvwledge as te their conditions and adeguacy at all times. Such

inspections must comply with the reguirements c¢f the Fedaral

Minimum Safety Standards, as published in Title 49 CFR Part 182,

L1.3. Records of «conditions -~ Reacords of the
conditicns found negessary fo the proper naintenance of <the
system and in accordance with <the Federal Minimum Safety
Standards . shall be kept o©of the conditions found. In specizl
cases, a more complete record may be specified by the Commissien.

3.1.4. Records of operation =-- Ezch utility shall
keep a recoxd <i the operaticn of its plani, which, sco far as
practical, shall show such details of plant operaticn as may be
necessary to substantially reproduce its operations. The records
shall 2lso be maintained in accordance with the reguirements of

the Minimum Safety Standaras.

5.1.5. Revorts tTo Commission -- Each uitility shall,
upen regquest of the Commission, file with the Commission a
statement regarding the condition ara adecuacy of its plant,

equipment, and facilities, and of i1ts cperations an* service in.

uch form as the Commission may reguire.

5.2. Interstate cperation —-- Every utillty shall measure and
record separately the guantity of gas which it exports out of the

State of West Virginia, and the guantity imported into West

Virginia. C - .
5.3. Lost and unaccounted for gas.

5.3.1. Waste -- .all practices .in tke v»roduction,

distribution, consumption, oxr use of natural gas which are

wasteful are hereby expressly prohibited.

.3.2. Determination of - Reqguired -- Each utility
shall determine either by measursement or by estimate, the zmount
of gas "lost and unacccunted for” in each division of its syster,
that i1s, production, transmission and distributicn; and repeort,
separately, to the.Commission in its annual report, the amount of
such "lgst and unaccounted for” gas and the len g*b in feet of
gach szgize of pipe, in each division. In reporting "lost and
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unaccqgg%ed tor" gas, the utility shzll show, when datz is o
available, eamounts attribuiable. to billing lag and ovressure )
differences. ’

5.3.3. Production and transmission system --

2. In casse the amecount of "lost and unaccounied
for" gas Is not determined from measurement, the utility shall
make pressure drop tests each year on selected lings in the L
production and/or transmission system. The 3-inch eguivalent
length of lines or lines tested shall be not less than five
percent (5%} of the total miles of 3-inch equivalent main in such . _ )
systems. -

b. In selecting lines ZIfor pressure drop testis,
the utility shall constlt with the Public Serxvice Commissicn
regarding locations £or making such tests, and shall advise the”
Commission o¢f the time and place such tests are teo e made in
order tThat the Commission may send a representative to witness
the test, 1f it s¢ desires. T

5.3.4. Distrikbution systems -- Utilities _ shall
measure gas into their distribution plants for the purpose of
obtaining dazta necessary to conduct a safe cperation of the
system. __ - -

5.3.5. " Basis of estimates -- When reverting the
amount. of "lost _arnd unaccounted for" gas which has been

determined by estimate, the utility shall set out in detall the
manner in which the estimete was made, including in  such A

explanation all known facts and methods used in. making the
estimate. _

£E.4, Installation of ssrvices and meters.
£.4.1. __ Displacement meters -- Rll gas utilities

shall adept standard metheds for installing meters. Such methods L

snall he set _ocut with a written description and with drawings to

The extent . necessary for 2 c¢lear understanding of the

requirements, and submitted to the Commission for approval.

Copies of approved standard methods shall be made available to

prospective customers and contractors, or others engaged in ths

businass of placing pipe for gas utilization (residential only).

5.4.2. Orifice meters =-- All orifiice meter settings
shall be constructed and maintained in accordance with accepted
gocd practice. “{Accepted good practice at present 1s best o
indicated »y the American Gas 2Lssocilation Gas Measurement
Committes Report No. 3, or amendments thereto). All orifide o
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meters installed in accordance ©to American Gas Associztion Gas
Measurement Committes Report No. 2 need not be ramodeled in
accordance with Commitiee Report Nc. 3 unless the utility elects
to do so. _

5.4.3, Service connection -- In  connectin its
distribution mains to the customer's premises, the utility sheall
furnish, install and maintain the following, which shall remain
its property: the pipe between i1ts main and the property line
abutting the utility's main, a street connection, stoocock and
curb box. B11 of the Zforxegeing shall be designated as "service
connection.” ' ’

5.4.4, Customer's servigce --  The customer shall
furnish and lav the necessary pive tc meke connection Ffrom the
property line abutting the utility's main, to . the place of
consumpticn, and shall keep the service line in good revair. The
service line shall be installed and tested in accordance with the .
Minimum Safety Standards and the utility's safety reguirements
concerning customer connecticns reguired to be filed pursuant %o
Rule 8.3., 1infra. The customer skall not meke any change in c¢r
interfere with said customer's service line without approval of
the utiiity. : -

-t

5.4.5. Inspection of customer's service by utiliity
-- In the installaticn of a custcmer's service line, the customer
must not ilnsifalil any tees or branch connecticon, and must leave
The trench open and pipe uncovered until, it is examined by an
inspector of the utility, and _shown to be free of any
irregularity or dsfect. :

5.5. . Extension_ocf malins -- Extensions shall be made to tThe
utility's meins in accordance with the following provisions:

5.5.1. TFree axtensiocns --

a. Whenever an extension of a2 utility's
distribution system 1is necessary in order that an applicant or
group of applicants may recelve service in the terrlrﬁrj within
which the utility operates, the utility shall extend its mains,
without cost to the applicant or applizants, focr a distance of
100 feet for each applicant who actually takes the service when
gas ls avallable.

b. Nothing contained herein shall be construed to
prohipit a utility from meking, at 1its expense, longer free
extensions. . than herein prescribed, should Iits Jjudgment so
dictate, provided like free extensions are made to other
applicants under similar conditi ons. ' )
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5.5.2. Fxtensions subject ifo surcharge -- When an
extension of a utility's mains, longer than that »rovided for in
Rule 5.5.1.a. of 'this regulation, 1is necessary in order that an
applicant or a..group of applicants may receive service, the
utility shall install the additional mein according o the
foliowing provisions:

a. The utilility shall pulld the entire extension
at 1ts own cost.

b. The total construction cost of the extensicn
chall be determined in &acceordance with the Commission's
classification of accounts for gas utilities, and from such total

construction cost there shall be deducted:

A. Costs incident to any incrsase in the
size of the main in excess of 4-inch pive size, (unless larger.
pive size -is necessaryv ftc provide adeguate and satisfactory
service) increase in length necessary for future expansicn or to

continue & construction plan of the utility; and costs necessary
to corxect inadequate capacity.

B. The teotal construction cost cof that

portion of the extension constituting a free extension, which :
. inciudes meters, service regulators, and service.cconnections. L

c. The remzining cost shall be used ags a base for
determining the surcharge.

d. The cost per foot of the extension shalil be
based upon the averags installed cost per oot for the entire
extension after deducting the items enumerated in Rule 5.3.2.Db.
above, paragrapns A. and B. - ‘ )

e. The Lotal surcharge shall be twelve percent
{12%) per annum of the surcharge base.

equally divided between 21l custcmers: Provided, however, That in

case an industrial cor ccmmercial customer desires to be ssrved L
from the proposed extension, such customer shall assume that
proportion of the twelve wpercent (12%) per annum which 1is
represented by the ratic of such customer's estimated annual
consumption teo the total estimated annual consumption of all
customers on the proposed extension. The remainder the moanthly
surcharge shzll be divided belween the remaining customers.

T The twelve vpercent (l2%} per annum shall. . be . L

g. In ¢rder to limit the number cf different
surcharges, all monthly surcharges shkall Dbe adjusted ©To the —
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nearest five _(5) cents.

h. Surcharges will be adjusted downward only, at
the end of each calendar year, to adjust for additional customers
who have been added fto the extension during the year. .. Such

adjustment of surcharges shall be continued until the computed
surcharge is to two and one-half (2 1/2) cents or less, at which
time the extension attains the status of a free extension, and
the surcharge shzll be discontinued entirely.

5.5.3. FExtensions not more than 200 feet per customer
-— When an extension of the utility's mains to serve an applicant
or grour of applicants amounts £¢ more than one hundred (100)
feet, bu:r not more than two hundred (200) feet, per applicant,
the utility shall make the extension and each applicant will be
subject to a surcharge on the numbsr of feet of nain installed
grezter than the Iree exiension of one hundred (100} feet per
applicant.

5.5.4.,” Extensions mcre than 200 feet per customner --

2. When an extension of the utility's mains, to
serve an applicant or group of applicants, amounts To more than
two hundred {200) feet per customer, the total cecst cf the exceass
footage over TwO nundred (200). feet per customer shall be
deposited with the utility by the applicant or applicants, or
through their authorized agent, based on the average estimated
cost per foot of the tofal extension. This deposit shall be
subject fo refund as hereinafter provided. FEach customer
receiving gas service from such exfension will be billed under
rates plus the surcharge applicable as set forth herein azbove.

b. At the end of each calendar year, for a pericd
of ten vears, the utilify will refund tec the customer oOr
customers, or their -duly authorized agent, who pald Zor the
excess footage over 200 feet per customer, the cost of adaditional
footage over 200 fest of pipe, in place, but net to exceed 200 °
feet for each additional customer, as of December 31, =sach year,
BUt in no case shall the total zmount refunded exceed the amount
paid the utility. After ten (10) yezrs no refund will be made.
No reducticn in surcharge will be made until ali parties who pald
for the extensiocn over two hundred (200) Zfeef. per customer have
been reimbursed, or until ten (10} vears have elapsed since
completion of construction, and when either of such occurrences
shall take place then Rule 5.5.2.h. hereof shall apply.

. Fach additicnal customer added to the

extension (as stated in Rule 5.5.2.d.), after ocriginal surchargs
has been established, shall pay the applicable surchzarge.
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5.5.5. Term of agreement -- The term of the contract
shall be for onég (1) year except that the utility may regquire a
longer term, not to exceed for (4) years, for commercial and
industrial customers. At the expiration of the initial term, the
agreement will continue in effect from year thereafter, unrless
the customer shall notify the utility, in writing, of a desire to
cancel the contract, net less tharn thirty (30) days prior to the
termination of the initial contract veriod, or thirty (30) davs
prior to the termination of any contract year thereazfier.

5.3.6. Construction conditicns --

Construction cof line extensions, as cTrovided in
this rule, shall be undertzken promptly after zll necotiations
have been completed and necessary right-of-way agreemants have
been delivered to the uzility, =2ll prospective customers have
signed contracts, and after not less than fifty percent (50%) of
the coniract signers have compleied the piping of their premises
and are ready Lo receive service. The mains shall be constructed
over The mosi practicable route. The surcharge shall be based on
the number 0f customers who actually take the service when gas is
available to TChem.

5.5.7. Right-of-way -- With respect to the item "right-
cf-way"™, 1t is the purpose of this zrule that utilities shall nct
in general be -reguired tc build line extensions over private.
rights-of-way. If the ccnstruction of an extension involves the
utility's incurring expense for right-of-way easemenis, either by
purchase or condemnation, the cost of said right-ocfi-way, together
with all_ costs of _securing, and other reizted costs, shall be

included in the cost of the exitension.

5.5.8. Customer service lines -- The "customer shall
supply the service lire, 2all rights-of-way, railway and other
crossing permits, and all construction necessary to Dbring the
terminus of his piping to a location where 1t can be connected to
the utilify's "service connection”. as fixed and provided for in.

these rules and regulations.
5.5.9. Exception to extension rule --

2. The twtility may be relieved bv tThe Commission
from making extensicns under the Zoregoing rule after presanting
to the Commission data showing the purvoses for the proposed
extension to be ¢f 2 temporary, unrellakle or intermifttent nature
or 1f unusuzl ccnditions make the cost o©of <tThe extension
economiczally prohibitive.

b. Nothing contalned herein shall be construed
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to prohibit =z utility from meking extension of meins under
difference arrangements, should 1ts Judgemsnt =0 dictate,
provided the above rule is fully explazined Zo the applicant or

applicants, &d like arrangements are made to other epplicant or
applicants under. similar conditions.

5.5.10. Extension o an extensicn --

5.5.11. Extensions applicablie in real astate
subdivisions ~- -

a. The dpplicant desiring an sextension to a
prospective real estate subdivision shall pay the entire cost of
the extension. The utility may require the applicant to deposit
an amount ecual =to the estimated cost of the project beldre
construction is started, which deposit shall not draw interest.
At the end oI each calendar yesar, icr a period of ten (10)
years, the utility will refund te the applilicant who paid for the
extension, or his authorized agent, a sum eguivalent to the cost
of 100_ feet ¢ pipe 1installed 1in the extension for each
acdditional customer as of December 31st, but in no case will the
total amount refunded exceed the amount paid to the utility.
After ~ten (10} years from the completion o¢f the extension no
refund will be nmade. : ’

b. Customers loczting on an exiension made under
Rule 5.5.11. will not be charged an extensicn surcharge.

5.6. Main line high-pressure taps t¢ serve rural customers.

5.6.1. Eguiement furnished by utility -- When zan
applicanht, or number of aprlicants, not large enocugh to merit the
installation of an intermediate or . low pressure distributicon
system, desire gas service wnich must be suprlied Irom =
transmission or field line, the utility shall, without cost tTo
the customer, make the tap, install a2 stop cock, metering and
appurtenant eguipment, exclusive of the regulator or regulators,
o1l seal or other type pressure relief device, and the line. All
meters and regulators instzlled according te this rule shall be
housed at the expense of The customer. -

5.6.2. Generzal provisions —--
a. A1l such installzations shall have at lezst
one (1} regulator and shall zlso be provided with excess pressurs

protecticon. This safety device shall be installed near the
customer's meter and shall be set to relieve any pressure 1in
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excess of ten (10) cunces, unless higher pressure 1s necessary in
order to furnish service. B

b. The number of regulators reqguired shall bs
determined by the maximum operating vressure existing in the line
at any time during the preceding twelve (12) month period, unless
changes in operating conditions are contemplated that would
regquire more regulatcors, in which case additicnal regulators may
be required.

C. Cn lines in which the maximum pressure does
not exceed sixty (60) vound gauge, a service type regulator shall
ke used. When the maximum gauge pressure existing in the line
does no:t exceed one hundred fifty (150) pounds, fwo or more.
regulators shall be ussed fTo zeduce the pressure. On lines in
which the maximum gazuge pressure excesds one hundr=ed fifty (150)
pounds, sufficient reguiztcrs Ior safe operation shall be
installed.

§150-4-6. Inspecticns and test.
£.1. Meter testing facilities and eguipment.

6.1.1. ° Testing facilities =-- Each utility shall
provide or have access to such lakoratory meter-testing equipment
and other eguipment and facilitiles as may be necessary to maks
the tests required of it by these. rules or other orders of ths
Commission. The apparatus and eguivment s¢ provided shall bs
subject to the  approval of the Commissicn, and 1t shall be
avallable at 2ll times for the inspecticon cr use oI any menber or
althorized representative oI the Commission. .

€.1.2. Test requlred -- Each utility shall, as =2
minimum requirement, make such tests as are prescribed under
these rules with such frequency, and in such manner, and at such
places as are herein provided or as may be approved or crdered by
the Commissicn. :

5.1.3. Ceneral testing egquipment -- Each utility
furnishing -mefered gas sesrvice shall own and maintain the
eguipment and facilities necessary for accurately testing all
types and =zizes of meters employved for the measurement of gzs,
uniess arrangements shall have keen made to have such testing
done in a shop or laboratory contalning eguipment that is
acceptaple to the Commission, 21L alterations, accidents or
repairs to meter-proving eguipment, subject to procf by the
Commission, which might affect the accuracy of such equipmeni or
the method of operating it, shzll be promptly reported in writing
to the Commission. Testing instruments znd equipment must bs
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pericdically checked against a standard in accordance - with
accepted engineering vpractice. The accuracy of all provers and
methods of operating them will ke checked from time to time by =
representative of the Commission. '

£.1.4, Zguipment for testing small capacity meters -
- Each utility shall be required, except as provided in Rule
6.1.3. above, to own and maintain a meter prover of approved type
and of & cepacity of net less then 5 cubic feet fer the testing
0f small capacity meters. Each meter prover shall ke supplied
with all accgssories needed for accurzte meter tfestiing and shall
e located in a room suitable for the work to be done, protected
from drzits and excessive changes of temperature. The utility
shall maintain this equivment in good cendition and correct
adjustment, so that it shzll bke capabkle of determining the
accuracy of.anyv service meter to within one half (1/2) of one
percent {1%).

6.1.5. Egquipment for testing large capaciiy meters -
- Each utility furnishing metered gzs service through orifice or
lerge displacement meters, shalil have available, except as
provided in Rule 6.1.3. above, and maintain in vropver adjustment
proving egulpment suitable for determining the accuracy of any
orifice or large displacement meter to within one half (1/2) of
one percent (1%). The accurecy of all provers and methods of
operating them shzll Dbe established Zfrom time to time by =a
representacive of the Commission.

§.2. Meter test records.

6.2.1. Data reguired -- All records of tests shall
contain complete Iinformation concerning the ftest, including the
cdate and place where the test was made, the name of the person
meking the test, ana the result. Whensver any ¢gas service meter
iz tested, the original test record shzll be preserved, incliuding
the information necessary for identifying the meter, the reason
for making the test, the reading of the metér upon removal from
service, and the result of the test, together with all data taken
at the time of test in sufficiently complete form to permit the
convenilent checking of the methods empioved and the calculations
made. This reccrd shall be kept until a subsequent test of the
meter has been.made, but in no case less than six (6) months, and
must not be destroved until_all pertinent data has. been entered

on the meter record.

6.2.2. Meter record -- A cocmplete record shall be
kept of all tests and inspections made under these rules. The
record to be krown as the "meter recoxd” shall be kept and shall
indicate for each meter owned or used by any utility the date of
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purchase, 1its identification, z record of the use, Trepairs, and
tests to which 1t has been subjected, and the generzl results of
such tests. :

6.3. Tagging, sealing and capping meters.

11 either be
marked or accompanied by a record card when installed. The
Jark*qg or card must show the date of the last fest if fhe meter
iz tested on a time basis or the registration. (indeX reading) and
date if the meter may be tested on elther z time or registration
basis. In no case shall the,elapsed time between the date of
test and the date of installation exceed Ior (4} months.

6.3.1.7 Tagging meters -- Each meter sha
nst

7 .32.2, Sezling meiters -—-- All meters tested Zor
installation shall be sealed at the time of test by the meterman
parfor mlng the test. The. seal shell be of a type acceptable to

the Commission. These utilities using a compression type lead
seal shall have a2s a sealing tool a device furnished with a die,
which shall bear the initials of the utility. Utilities using a
snap tin tType seal .shall have the seal shall have the seal
stamped in a similar manner. '

6.3.3. Capping meters -- All incoming meters must be
capped when removed from service and awaiting ftest. All meters
that have been tested and sealed or are readyv for installation
must be capped when sealed and kept capped until installed.

6.4, Accuracy regqulrements for gas meters.

CANE R

new or repalred, or that has been removed from service for any
cause, ~shall be in good order and shall be correct at zll ftest
rates of flow to within one percent (1%) before being installed:

Provided, however, That, in case of an enmergency, & meler not
meeting the reguirements of this rule may be installed
ftemporarily.

§.4.1 Installation test -- Bvery gas meter, whether

5.4.2. Method of determining the accuracy oI small
meters -- For the purpose oI determining compliance with this
rule, the registration . o0of &z displacement meter shall be
determined by ocne test at a rate of flow of approximately one
fifth (1/5) of its rated <capacity and a second test at
approximately the rated capacity of the meter. The capacity of
the meters ZIZor test. purposes shall be the cavacity at 1/2 inch
differential presstre. The tesi at the two (2) rates of flow
shall agree within, »ius or minus one percent (1%). The accuracy

of the meter shall be determined by taking one half (1/2) the
algebraic sum cof the errcors at check and capacity flow, which
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shall be considered as its accuracy 1in determining compliance
with Rule 6.4.1. and fcor the purpose of computing refunds; unless
unusual lcad conditicns indicate that a higher or lower rate of
flow should be used, in which case the test record must show the
rate of flow used. ' :

6.4.3. Meter prover regulred -- A1l tests to
determine fthe . accuracy of any gas service meter ussed Lo measure
gas =zt standard distribution pressure shall be made with a bell
tyvrpe prover; unless, because of unusual capacity or construction
of the meter, -such method of test shall be considered
impracticakle and ancother zpproved method of test shall be used.

5.4.4. Method for testing large displacement meters

« S e

a. &1l tests on large disvliacement meters shall
be made with approved testing apparatus. It is recommended that
such meters be tested_in the place of permanent locatlion on the
customer's premises whenever practicable. When critical flow
provers or low pressure flow provers are used Zfor makxing such
tests, it is recemmended that the accuracy be determined at three
or more rates. of flow, ranging from ten percent (10%) of the
rated capvacity up to fiow at maximum operating rate.

b. In such tests, when testing with tThe critical
flow prover, the meter shall be operated at & static pressure
which approximates average Operating statlic pressure. When

similar tests are made with a low pressure flow prover, average
cperating pressure should be maintzined on the meter under test
and the prover operated at a range of low pressure recuired Ior
such a prover. However, in installaticn where meters coperating
on pressures higher than standard distribution pressure are
limited in theilr maximum operating diai rate so as to keep the
iifferentizl pressure egqual to or less than two (2) inches, low’
pressure flow prover tests may be run with low pressure on the
meter. In the flow tests by either .method, the maximum dial rate
should be such that 1t will. ensure tTests Dheing run at meter
differential _ pressure eguivalent to normal operating meter
differentizl pressure in all cases.

6.4.5, Method for testing orifice meters --
a. 211 tests on orifice meters shall pe made in
the place or permanent location on the customer's premises, with
approved testing apparatus. The accuracy of the differential

pressure registration shall be determined on a rising and falling
pressure throughout the entire operating range ci the gauge.
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b. The =static pressure registraticon shall be
determined at two (2) or mncre points includiag overating
pressure.

5.4.6. Methods for determining accuracy oI large
displacement meters -- For determining the accuracy of large

displacement meters, take the algebraic zverage of the errors
determined at the wvarious rates ¢f flow at which the metexr was
tested, which shall be considered as 1ts accuracy in determining
compliance with ERule 6.4.1. =and £for the purpcse oI . computing
refunds; except where the rates of flow at which the meter has
been registering in service can be definitely established, in
which case the welighted average error shall be determined and
used.

6.4.7. Methed of determining accuracy of orifice
gauges --  The accuracy of the differential element 1in all
orifice meter gauges must be verified by use of a mancmeter or
other approved methods The accuracy of the static element must
be verified by the use of either a dead weilght type gauge, an
accurate indicating sprin g gauge or cther approved methods. When
an orifice meter _gauge 1s tested and the differential and/or
static element is found to pe within two percent (2%}, pilus or
minus, of the chart reading, such elements may be considered as
accurate in compllance with Rule 4.4. of these rules. When the
differentizl or static element i1s found to be in error, the
respective element shall be adjusteéd to as near correct readin
as practical. '

6.5, Periodic testis

6.5.1, Periodic test schedule ---A11 types cI meters
in service shall be periodically tested according to the schedule
below:
2. Displacement meiers.
2. Group One - Displacement meters

operating on a gauge pressure of less than twe (2) pounds, and
having a rated capacity of not more than 1,000 cubic feet per
hour at 1/2 inch differential pressure, shall be tested at least
every 103 fifteen (15} vears. B -

B. Groug TwWo - Displacement meters
operating on any pressure and having a rated capac1*j of mgre
than 1,000 cubic feet per hour at 1/2 inch differentiazl pressure,
or smalLer displacement meters 1f measuring gas at two (2) pounds
gauge pressure or more, shall be tested on the basis of the index
reading {cuhic feet of g¢gas passed at the normally prevaliling
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pressure) according to the felleowing schedule:

Normal Gauge Fressure Index Registration Betwsen Tests

Less than 2 pounds 5800z The rated Heourly Capacity at cne-
half (.5) inch Differential Pressure.

2 to 25 pounds 4500x The rated Hourly Capacity at one-
malf (.3} inch Differential Pressure.
28 ta 75 pounds 3000x The rzted Hourly Capacity at one-
half (.5} inch Differential Pressure.
76 to 200 pounds 2000x The rated Hourly Capacity at one-
half (.3) inch Differential Pressure.
Over 200 pounds 1250x The rated Hourly Capacity at cne-
half (.5) ine¢h Differential Pressure.

No meter in "group two" shall be allowed to remain in
service longer than two (2) years without a tesi; however, such
meters shall be tested fres upon reguest, 1 such reguests are
not made more cften than once each y=2ar.

. b. Crifice meiers.

Al Maters measuring nct mors than 2,000 McI
per month on the average shall have their differentisl and static
recording gauges tested at least once every six (8) meonths.

B. Meters measuring 2,000 Mcf of more per
month shall have their differential and static recording gauges
tested at least once every two (2) months.

C. The diameter and condition of orifice
vlates, meter xruns, sitraightening vanes, shall be checked at
least once every year. The gravity of the gas determined at

least once every six (&) months: Provided, however, Thal where
previcus or subseguent test records show that the specific
gravity has not varied by an amcunt which would make an error in
the measurement greater than i1s . consistent with accepted
enginesering practice, the specific gravity of the gas may be
determined at longer interwvals, nct to exceed cne (1) year.

D. Nething contzined  in this rule shall
prevent the utility from remeving and festing a meter at any time
earlier than prescribed at its election. o
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C. Rotary meters.
A For the purpose of testing rotary type

meters the manufacturer's certificate of original test shall be
accepted for original installation. ’

B. Subsegquent tests shall be made by

f

differential drop method at a pericd not to exceed cne (1) vear.

C. This differential dror test 1s tc be
ccmpa*ed to differential curve developed at operating pressure
for various index rates at ficw after meter installation. (This
procedure is recommended as the. orﬂglnav factory gifferential
curve ‘using air at approximate rates of flow Is not applicable

under operzting condition measuring gas under pressure).
5,5.2, Reports to Commissicn.
a. Every utility shall make reports tc the.
Commission oh Fo&rm E.D. No. 1, or such other forms as may be
prescribed. Such reporis shall contain complete information

regarding meters tested, meters past due for tests, refunds, and
all other informaticn requested on the form.

kL. Z utility need not report meters in "group
one" as being past due for test unless the mefter is more than
ninety (90} days past the ten (10) year test perlod.

c. - The .provigions of . this secticn shall not
relieve the utility of any of the requlzements of Rule 4.4.
regarding the manner ¢f computing refunds due to fast meters.

d. Reports must be filed not later than thirty
(30) days after the expiration of the period covered by the
reports.. o

¢.6. Complaint test.

6.6.1. Application for test -- Upon the written.
applicaticn to the Commission by z customer, a Test will be mace
of the customer's meter, as soon as practicable, supervised by a
representative of the Commission. -

.6.2. Teze for test -- The application for the test
shall be accompanied by a remittance of the amount fixed below as
the fee for - testing. This fee shall be retained by the
Commission, Howaver, 1f the meter is found to be more tThan Two
percent  (2%) fast or slow, the utility shall reimburse the_
customer for the amount of the fee paid by him to the Commission
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for the meter tesi. The amcunt of the fee to be paid for a meter.
test shall be &s follows: ' o

For sach gas service metar:
Not exceeding a rated capacity of 300 cu fi/hr =-- $5.00

Exceeding 300 cu ft/hr but not exceeding 1,000 cu ft/hr
-- $5.00 T

I.‘J

xceeding 1,000 cu ft/hr ~- $10.00
Orifice meters -- $10.00

§.9.3. ‘Restrictions upon utility -~ Thisz rule sghall
not interfere with the practice of a utility with referencs to.
its tests of meters, except that in the event of application by a
customer to - the Commissicn for "a complaint test as herein
provided, the utility shall not knowingly remove, interfere with,
or adjust the meter to be  tested without the pricor written
consent of .the customer, and approval of the Commission.

£.7. Regquest testis.

7.1, Action required -- If any customer shall
reguest in writing a test cf the accuracy of the méfer used by
her/him, and the meter is not due for_ periodic test, the utility
shall notify the customer of tbe CDDdLLlOES under  which the .test
will ke made by the Ltlll;! The” CusLoner shaLl .then réguest
the utility to proceed with the test and remits an amount equal
to one half of the scheduled cost ¢f the ompWa int test (See Rule
§.6.] but not iess than Zfilve dolliars . ($5 00), ‘the utlTlty shall
make the Test promptly. ~If, ‘when test red, ,ne "meter is foiind to
be more than two percent [2%} fast or slow, the amount advanced
shall be promptly refunded to the customers. If the meter is not
fourld to be_more than, Lwo, percenu_(azf_ﬂn errcr,'the utility
shall retain the amount advanbed by Lhe customer for the Lest

8.7.2. Customer's privilege -- A customer may be
present. when the utility conducts the tests on his/her meter or,
if he/she desires, may send an expert c¢r other representative
appointed by her/him. :

&.7.3. Report to customer -- A repori giving the
name of  the customer requesting the test, the date of the
reguest, the S '
location ¢ the premises where the meter had been installed, the
type, make, size, and sarial number of the meter, the date of
removal, the date Lfested, the result of the test, and the amount
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of refund if the meter was found more than two percent (2%) fast,

shall be supplied tc such customer within ten (10} days after the
completion of the test.

£.8. Meter testing emplovees.

6.8.1. Meterman required -- Every utility shall have
in its employ, or shall have access to, one or more competent
metermen whose duty 1t shall be to perform such tests as may be
necegsary to determine the accuracy of the utility's meters.

6.8.2. Certification . 0of meterman -- A utility
desiring to,gertify an _emoloyee as. a meterman must secure a-
qualification card from the Commission; have same executed by the.
applicant and returned to the Commission; together with .a
certification by =z responsible representative of the utility as
te the facts cogtained. on'. .the ‘cazd. - The .. Commission will.
thereupon issue & -card ta .the employee, if the applicant's
gualifications are .satisfactoxy, stating that the qualification
card has Deen recelved. and Ifllgd, and that the employee is
authorized to test meters of the type shown on the card.

5.8.3. "Experience reguilred -- ©No employee of a
utility shall be authorized to test mefers unless he has had at
least six (6) months' experience in a utility gas meter shop, or
egulvalent experience, vart of which time nmust have been spent
working on the tvpe meter Ifor which zuthority to test has keen
requested. All tests must be made by an authorized meterman.

§150-4-7. sStandards of quality of service.

7.1, Heating value reguirements.

7.1.1. Minimum heating wvalue -- The minimum average
monthly heating value of any gas delivered into a distribution
system shall not be less than one thousand (I1,000) Btu per cubic
foot for_'g&s transported into West Virginia. When gas produced
within this State has 2 heating value of less than cne thousand
{(1,000) Btu per cublc foot, the utility shall furnish the
Commissicn an analysis of the gas 2Zlong with any other
informaficn the Commissicn may desire, prior to the delivery of
the gas into a distribution system.

7.1,2. Extracticon of hydrocarbons -- No gas treated
for the extraction of hydrocarbons shall be delivered for
distribution where the heating value has been reduced lower than
one thousand (1,000) Btu per cubic foot.

7.1.3. ‘Reports to Commissicn --
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a. Each utility shall report to the COmmWSSqu,
annually the average heating value of its gas delivered into its.
system. ‘ o

b. A utility whose naturazl gas is treated by .
itself or Others for the extracticn of hydrocarbeons shall report
to the Commission the exiractions in accordance with the unlform'
System of Accounts as Dr@sc*lbec_bv the Federzl Energy Reguiatory'
Commission, Account Ncs. 770 th*ougq 721.

c. 2 utility whose nztural gas is treated for
the extracticn of hydrocarbons shall report to the Commission th
annual average heating value and specific gravity of the gas
entering and leaving each extraction plant. X

7.1.4, Method of determining heating value --.

a. Each utility shall determine the average
heating value of .ifs gas by calorimeter, A. J. W. Headlee Zormuia
or other approved methods. . o

b. Determination of heating val_e shall be made
of gas drawn from, K parts of the distribution system or plpeTlnes
remote from the laboratory, with such frequency and in such
manner as-is necessary to establish the average nonbnly heating
value. - :

c. The heating value shall ke the total heating
value expressed at 14.73 psi absclute pressure and saturated with
water vapor when determined by calorimeter or chemical analysis. _

d. Calorimeter accuracy, as well as the method
of determining heating value, shall be subject toc the approval of
a deslgnated representative of the Commission. .

7.1.5, Record of tests —--

a. Each utility shall adopt a stzndard form for
recording the results of heating value tests. Each determinaticn
0f heating wvalue shall be reco*ded, orlgl 1ally upcen the form
adopted for that purpose, and tne records shall be retained for a
period of three (3] yea?s. ‘Where heating value is determined by
an approved type recording calcrimefer or recording gravitcometer,
the charts removed from such calorimeter ox gravltomeger w11 be
deemed sufificient to, comply with ths rule. _

o. It 1s not. the. intent of ' this rule that
recording calcrimeters or recording grav1tometers be installed
but the method of determining the ayerage heating value _shall be
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approved by a2 representative of the Commission.
7.2. Purity regulrements.

7.2.1. All neatural gas distributed in this State
shall bpe free Ifrom dangerous or objecticonable cquantities of
Impurities such as . hvdrogen sulphide, nitrogen or other
combustible or noncombustible, noxious, or toxic gases, or other
impurities. A gas shall be. conSﬁdarea free Zfrom undesirable
lmourltﬂes when the dLantltV ©f any impUrity . breseﬁ»fis'within
the limits recognized as allowable in good practice.- S

7.3. Gas pressurée reguirements. )

7.3.1. " Pressire districts -- A utiliiv shall divide
The *territory sarved by it into pressure districts and shall
specify for each districli.or Ior. the territory as a whole {which
wlll then be regarded as_z, SlPUle dlsurlc;)_bhe maximum pressure
to be maintained within that distric The pressure adopted must
be filed with the Commission. 7

. Maximum pressure -- The maximuim pressure
'any district shall not be greater than 15 inches

7.
specified f
water column. )

(8.5 o0zs.)

l—h\HUJ

CIR Minimum pressure -- The pressure at the
outlet of any 1ow-pressu1e customer's service meter shall nevex
be less than one half of the maximum pressure specified for the
district in which tfthe meter is located. In no case shall the
minimum pressure be less than 3.5 inches (2 ozs.) of water
colunn, unless due tTo insufficient capacity of the service line
owned by the customer. :

7.3.4. Changing pressure districts -- After
notifying the Commission, the utility may be at liberty to changs
The maximum pressure for any district with the provision that

wnen any such change 1s made, all customer's appllances located
within the territory Ifor which the specified maximum 1s changed
shall, if necessary, be readjusted by and at the expense coi the
utility.

7.3.5. Exceptions --

a. Higher pressures may be ailowed by the
Commisgsion in exceptional cases after the presentation of factual
data showing that adeguate service cannot be supplled with
existing facilities, and that it 1s impractical to make the
necessary changes immediately. In all such cases the utility
shall formulate a2 plan for eliminating the high opressure
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conditicn as soon as practical and economically possible.
k. g2y utiTity aupn1y1ng gas shall not be deemed

to have wi olabed The provisions of this rule i1f it can be shown
that variastions fram said oressures ares due o

A, Use of gas by Tthe customer in violation
of contrict or rules of the utility cor Commission.

E. Infrequent fluctuations of short
duration due to unavoidable conditions of cperation.

7.3.8. . Pressure’ ‘gauges @ ~-- Every utility shall
maintain and operate, on the low pressure. side of each district
regulatory serving _fifty or more customers, at least one
recording gas pressure gauge of suitable Tahge.__Wbep more than
one regulator is used o serve a single pressuare district,
recording pressure -gauges need not be. lnstalled for each
regulator. _ However, a stufficient number of recording pressure
gauges shall »e ..installed znd operated in esach distribution
svstem to furnish az continuous record of the pressure prevalllng

in all parts of the plant.

7.2.7. Pressure surveys -- Every utility shall make
at least oneé yressure . survey duzing the periocd_cf peak leoad
(December, January . or: February) . éach year. on each of 1its
distribution  plants. ~ ~The pressures recorded shall "be the
pressures prevalling at _the outlet o¢f customers' megfers in
districts where  the lIowest pressures prevail. These records
shail be available to. *epresen;atlves 0L .the Ceommissipn at all
times, and shall be preservsd Ifor a Derlod of three vears. The

Commission may, in additicn, require the wutility to file a

summary report of the pressure -survey each year., = :_

7.4. Measurement of gas under high pressure.

7.4.1. Pressure-recording eguipment reguired --— When
gas 1s measured through displacement meters at a pressure greater
than standard distribution pressure, such wmeters shall be

equipped with reliable pressure-volume révordﬁng gauges or other
devices for accurately determining in accordance w;tq ceontract or
other tariff provisiocns . the guantity ¢f gas that has passad
through the meter. - ‘

7.4.2. Determination of multiplier --"In computing
the volume of gas on a given pressure base from a pressure volume
chart, the multiplier shell be obtained by the weighted average
method, which method consists of determining the average pressure
for each unit volume indicated on the chart.
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7.4.3. Determination of static and differentizl
pressure —--— _ - : S : :
a. In computing the veolume o©f gas =zt =z given

pressure base from an crifice meter chart, or charts, the average
static pressure. and the average differential pressure shall be
determined Zor pericds not exceeding cne (1) hour; and where
pressure varlations are extreme during the hcur, such average
should be determined for fifteen (15) minute intervals. ]

b. Mechanical devices may be subsiituted for the
above manual method of gomputing orifice meter charts.

7.5. Special rules for utilities furnishing manufactured cor
mixed gas. . s

7.5.1. Calorimeter equipment and laboratory.

a. Calorimeter _reguired --~ Each utility selling
manufactured or mixed gas shall provide and - maintain a
calorimeter of an approved type, and all necessary accessories
therefor, unless provision is otherwise made, with the approval
of the Commission, for the regular determinaztion of the heating
value of the gas sold. '

b. Location of calorimeter -- The calorimeter
shall_be installed in a laboratory, or other bp;lding, so lecated
a3 to ensure That thoroughly mixed,  stabilizecd, and

representative samples of bﬂe das,_delivered to . the .cus ;ome_s,
are used for-the tests. 1. ... -z ) L T T

- -5 .. - - [ - =

c. Calorimeter accuracy -- The accuracy ocf all
czalorimeters, as well s the methods of making heating wvalue
tests, shall be subject _to. .the _approval. O0f ., designated

representative of the Conm;sswon.

d. Edditional tesi. -- Determ;nat;ongfof heating
value shall be made of gas drawn from parts oI the distribution
system or pipelines remote f;om the laboratory with such
frequendy &afd in such manner as is. .necessary Lo establlsq the
stability of the gas or for other test DUrposes.

7.5.2. Feating value tests --

a. Freguency of tests -- Every utility selling
manufactured gas, or a nixture of manufactured and natural gas,
or a gas obhtained by thermal treatment or other process Zfor
modifying the compositicn of natural gas, shall determine the
heating value of the gas distribuied to its customers daily or
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more frequently if nedéssary or reguired by the Commissicn.

k. Records of tests -- Each utility shall adopt
a standard form for recording the results ¢f heating value tests.
Each determination of heating valye shzll be recorded originally
upon the form adepted £for that purpose, and the reccrds shall be
retained for such rpericd as the Commission may designate. Where
neating wvalue is determined by an approved type recording
calorimeter, the charts remcoved from such a2 calorimeter, will ke
deemed suffizient to comply with this rule. The average heating
value for -each dav and the monthly average heating vwvealue.
determined bv these tests shall be recorded. These records must
not be destroved without Commission approval. )

7.5.3. Heating value reguirements -- - SR

. Euthorized standard. of heating wvalue -— The.
monthly average heating value _cf the .gas furnished by each
utility supplying manufactured or mixed gas in each community or
territory served shall Dbe not less than the standard heating
value authorized by +the Commission £or the wutilizy in that
community. Unless -otherwise  ordered Dby the Commissicn, the
authorized standard for each community shall be the standard of
heating value currently in effect and approved by the Commission
for the community. The authorized standard shall ke subject to
change at _ the option of the wutility under the following
conditions: o : i

A, The Commission shall be notified in
writing of the intention to change the standard of heating value.
The notification shall be accompznied by 2 complete statement of
rhe reasons for making the change, and by all avallable data
regarding the c¢ost and character oI any alterations to plant,
process, or wmaterials used, which will be invelved in the change.

B. No change of standard shall take effect,
and no expenditures shall be incurred for the alteration of vlant
or esguipment for the purpose of supplying gas at the new proposed
standard until the Commission shall have approved the change of
standard, or until thirty {20} days after the notification, data
and schedules reguired by this rule shall have been submitted to
the Commiszsion. Eowever, the provisions of this rule shall not
be interxrpreted as forbiddin expenditures for engineering
services, experimental cr development work needed toe determine
the character and cost of the proposed change.

C. The utility shall make, without charge

to. its custcmers, such adjustments and replacement of appliance
parts as mav be necessary to ensure &ll customers 2as safe,




1ECCSR4

aefficient and satisfactory service after the change of standard
beforel : :

b. Average Theating value -- To obtain the
average total heating value of a gas, the results of all tests of
heating value made on any day shall be averaged, and the average
of all the daily averages shall be taken as the monthly average:

Provided, That in cases of unusual difficulty in maintaining
uniformity J&f Heating wvalue, the daily and monthly weighted
averages  shall be determined i1f the wvariations exceed Ifive
percent (5%} above or below the authorized standard. '

C. Maximum and ninimum limits. -- The heating
value of the gas shall be maintained with as little deviation as
practicable; and to this end the weighted average total heating
valle on any oneg day should not fall below the monthly authorized
standard by more than five percent (3%). Variations above the
approved standard heating value will be allowed; rovided the
gases are interchangeable as determined by application oi the
interchangeability rule of the American Cas Associztion.

d. Heat;ng value oI gas- transported -- _The
heating value of gas which 1is cowpressed for transmission shall
be debermlned after compreSSLOp and cooling to a tempera;ure
approximat eWy equal fo the temperature ¢of the fransmission mains.
Where .gas is _distributed to dufference terrifories at different
Dressures, which result in more than negligible differences in
condensation, the territories will be considered to be served
with gases of difference neating values. B

e. Stability of gas -- No utility shall
distribute gas which contains combus 'lb?e constituents which will
condense .under the conditions of its distribution to the extent
of more than three percent (3%) of the total heating value of the
gas. Deriodi* tests shall be made to de;ermlne compliance with

this Tequlreme

7.5.4. Purity requirements -- All manufactured gas
distributed in this State shall be free from dangercus or
ob3dectionablé guantities of impurities such as hydrogen sulphide,
nitrogen or other combustible or noncombustible, noxious, or
toxic gases, or other _mpurlzles. A gas shall be considered free
from undesirable impurities when the gquantity of any 1mpur7t
present is within the limits recognized as allowable in good
practice. - - S I '

7.5.5. . . Tests of purity --

a. Each utility supplying manufactured or mixed
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gas .shall test the gas dally for the presence o¢f hydregen
sulphide by an apprcoved method.

b, Fach utilitv selling more <tThan 100,000,000
cubic feet of manufactured or mixed gas per yesar shall provide
and maintaln such appearatus and fzcilities as are necessary for
the determination of ftotal sulphur and ammonia in the gas; and
eacn such utility shell periodically (preferably semimonthly)
determine. the amount of total suirhur and ammonia in the gas
distributed by it, and shall xeep a record of the results of all
such tests: Provided, howsaver, -That any such utility supplying
only water, gas or oil, or mixture of these, shall not ke
regulred to Drov1de abbarauus for or make uetermlnat1ons of the
amount of ammonia in _the gas. - L - S

§150-4-8. Safety regquirements.
8.1. Accidents. - S - R

g.1.1. Every ut'liL; shall keep a2 record of every
accident happening in connection with the operaztion of its plant,
station, property, and equipment, whereby any person shall have
been killed, or sericusly injured, or any property damaged or
destroved, with a full statement ¢f the cause of such acclident,
and the precautions taken to prevent similaxr accident in the
future. L

8.2. Odorization of natural gas. .

§.2.1. Where and “when used -- Each utility
furnishing natural gas to domestic or commercial customers,
churches, schools or public buildings, shall determine whether or
not the presence of gas can be detected by odor when diluted with
air at a concentration of not more than twenty percent (20%) of
ilower explosive "limits. If the presence of gas cannct be
detected, then that gas shall be odorized as stated in Rules
8.2.2. and 8.2.3. _

8.2.2. Safety of odorant -- The odorant used shall
be harmliess and nontoxic and shall be noncorrosive to materials

such as steel, ircon, brass, bronze or leather, and shall not be . .

soluble in water to a greater extent than two and one-half (2
1/2) parts, by weight of cdorant to one hundred (100} parts, by
weight of water. L

-

2.3, Specifications -—-—-_ The odorant to ne
introduced into natural gas shall be of such ckaracter as to
indicate by distinctive odor the presence of gas when such gas is
present in concentrations not greater than one vercent (1%) by
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volume. By this, it 1s meant that the gas shall be given an odor
by adding an agent that will.vavorize, dissolve in or be mixed
with the gas so as to produce an odor readily perceptible to
normal ox average olfactcry sense of a2 person coming from fresh
ungasified air when gas 18 present in concentrations of not more
than one part to ninetv-nine (89) parts air. c

, 8.2.4. Report to Commission -- Each utility shall
file with the Commission a2 repert of its plan for odorization.

8.2.5. Notice to customer -~

a. The uwtility shall give nofice fo  its
customers in the area in which gas has been odorized.

o. It is not intended from tThese rules that zan
odorant be introduced into main transmission, field or gathering
lines. " However, 1f a church, school or wpublic bullding is

supplied with gas service from any o0f the abpve lines, the
service line and building_ piping to such church, scheool or public
building shall be tTested by pressure drop method.

8.3. Rpproval of standard safety regquiremenis concerning
customer connectlons.

8.3.1. Zvery Ttility shzll include a . statement in
its tariff ox file with the Commission which .shall. list or set
forth the title of the publication 1listing all = safety
requirements and provisions adopted by the utility governing the
installation and "mgihtenance of customers'  gas appllances,
service lines or.piping. [ Each utility shall keep a copy of such.
safety reqgquirements and provisions avalilable for public
inspection at each of its.offices.. . . . . . .

§150-4-9. Rules and regulaticns governing gas pireline safety.

9,.1. Intentions.

8.1.1. Pursuant to . the powers vested and the
authority given under Chapter 242, Code of West Virginia, the
Public Service Commission of West Virginia prescribes, adopts and
issues the following ~ rules and regulations governing the
transportation of natural and other gas by pipeline. Thase rules
are intended to ensure uniformity and are designed to decrease
acclidents, save human lives, reduce property loss, and otherwise
benefit the pipeline companies and the public. :

9.1.2. The adoption of these rules and regulations
shall in no way preclude the Public Service Commission from
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altering them or emending them 1in whole or pari, and from
requiring any additional information either upon complaint, its
own motion, or upcn application of any p;pellne Company. These
rules and regulations zre intended to supplement the statute and
shall noét relieve in any wav a pipeline company of 1ts duties
under the laws of this State. '

9.2. Application of rules.

g.2.1. These rules shall apply to (i) all pipelins
companies, and {(il) interstate ;ransnls,ion facilities, as
hereinafter defined. ' T : )

9.3. ARdoption of federal regulations.

8.3.1. The regulations promulgated by the Cffice of

Pipeline _Safety  of the United States Department of

Transportation, published in Title 4% CFR Parts 191, a=d 192, 19%

and 199, shall apply to 2ll pipeline companies and interstate '

transmission facilities. o
8.4, Rules of practice and procedure.

o.4.1. The Rules of Practice and ZProcedure adopted

= = .

by the Commission where appropriate and applicable shall apply to
all pipeline companies.
9.5 Definitions. - o

9.5.1. . When used in these rules: e .

a. "Aet of 1968" means the act of Congress known
as the Naturazl Gas Plpeline Safety Act cof 1968B;

b. "Commission"  means the . Public. . Service
Commission of West Virginia; :

c.. "Director"” means the director. of the Gas
Pipeline Safety biwdisiesa S ct on of the Conm.55101,
Y

d. "Gas" means natural as, flammable gas, or-
ot g

gas which is toxic ox corrosive;

a. "Interstate transmission faclilities™ mezans
facilities used in the transportation of gas which are subjecht to
the Jurisdiction of the Federal Energy Regulatory Commission
under. the act of Congress known as the Natural Gas Act;

f. "Qoerator" means a person who engages in the
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Cransportation of gas or hazardous licuidds by pipeline;

g. "Person" means any individuval, firm, Joint
venture, partnershio, corporation, association, state,
municlpality, cocperative aszoclation, or Jeint-stock

associaticn, and includes any trustee, receiver, assignee, or
personal representative thereof;

. "Pipeline company" means a person engaged in
the operatlion of plpeline facilities or the transportation of gas
subject to the provisions of Chapter 243 of the West Virginia
Code; : )

IRE

i. "Pipeline’ facilities” means, without
limitatior, new and existing pipe, pipe right-of-way and any
equipment, faclility, or building used in the transportation of
gas or. the treatment of gas during the course of transportation;
er used din fhe {ransportation of hazardous Jliguid or the
Lreatment of hzzardous liguid during the COUrse of
Transporiasticn: but “right-of-wav” used in Chavter 24B of the
West Virginia Code s zmended, does n authorize the Commission

Lo prescribe the location of routing of anyv viveline facility.

3. "Rural" means those locatigns which lie
outside the limits of any i1incorporated or unincorporated city,

town, village, or any other designated residentiazl or ceommercial
area such as a sukdivision, a Dbusiness or shoppeping center, =z

community develepment, or any simiiar ovopulated areaz which the

Director may define as & nomrural area;

. "System" mesns all pipeline facilities used
by a particular operafor in the transvortztion of gas, inciuding
but not limited to, line pipe, valves znd other appurtenances
connected to. line pipe, compressor units, fabricated assemblies
associated with compressor units, metering (including custicmers'
meters) and delivery stations, and fabricated assemblies in
metering and delivery stations;

1. "Transportation of gas" means the gathering,
transmission or distribution of gas by vipeline or its storage.

8.6, LAccldents or incidents.

8.6.1. Every operatcer skall report to Tthe Commission

accldents o¢r incidents Involving its piveline facilities

all

cperated within the 3State o0of West Virginia that causes persconal
injuries regquiring hospitaliZzation, fatality, cor estimated damage
to the property of the opsrator, or others, or both, totzling e=e
fifty thousand dollars ($4555) 550,000 or more. B T
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9.6.2.  The Ccmmission shall bhe notified of all such
accidents or incidents as sccn as possible, consistent with
public welfare and safety. 1In those instances where a telephonic

report to the Deparitiment of’Transporta‘iop is required, a similar
report of the accident or inci ident shall be made bg telephone or
telegraph to:

Public Servics Commission

Gas Pipeline Safetly DlVWSLOH'

F. O. Box 812

Charleston, West Virginia 25323
Telephone: Area Code (304) 340-0473

9.6.3. Every operator shall furnish to the
Commission, within #wenss— 24+ thirty (30} davs after the
occurrence of a reportable accident or incident, a written report
of such accident or incldent, together with a summary of the
ope?atorag investigation as to the cause and circumstances
surrcunding the accident or incident. The report shall be made
on the Commission form designated Accident or Incident Report, or
on a form acceriable to the Commissicn showing the same
information. Such report shall also contain the ‘precautions
taken, or fto be taken, to prevent similar accident2 or incidents

in the Zfuture. LT

a. If certain information is not available, the
incomplete  report . should be  submitted  indicating this
unavailability. When the  information becomes available, a
supplemental report will be submitted.

g8.6.4. Cprerators that submit repcrts cf accidents or
incidents to federal agencies are permitied teo file coples of
such report with this Commission in lieu of the report regquired

pv Rule 9.6.3.
8.7. Imspection and maintenances plans.

e.7.1. Every operator shall file with the Commission
a plan for the inspecition and maintenanrce cf pipeline facilities
owned or operated by it, and shall subseguently file any cnances
in such plan. The plan shall cover gas transmission facilities,
distribution_ facilities, and those gathering or production

facillities located in nonrural arsss. The essentiazal reguirements.

stated in title 49 CFR Part 12Z2.605, shall be covered by the
plan. If at any time the Dlrector"Finds that such plan is
inadequate. to achieve zzfe ope“atﬂon, the b_rector shall after
notice and opportunLaf for a heatring, reéquire such .plan %o _be
revised. (NOTE: Ift. is.not. the intent to, recu;re the gperators

that have complied with the provisions of this rule o refile
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upon the effective date of these rules and regulations).

S.7.2. Any change in the inspection and maintenance
plan reguired by Rule £.7.1. must be filed with the Commission
within ten (10} days of the effective date of said change,

©.8. Major construction.

2.8.1. Every operztor shall notify the Commission of
all important additions to its_system at least thirty (30) days
prior to the commencement_ of any construction. T

&. The requirements of Rule 8.8.2. shall not
apply to gathering pipelines in rural areas. . = .-
b.” An important addition 1is a single project,
other than well drilling, involving an estimated. expenditure of

two bundred £ifty  thousand dellars _($250,00Q0) or more for
transmission pipeline consirdciion,  fifty ‘thousand dollars.
($50, 0007, of more, for distribution pipeline constructicn or an
amount eguivalent to ten percent (10%) or mcre of the Lotal value
of the system in service, whichever is less. -

9.8.2. The report shall includs the following:

a. Description and location o©f oproject and
expected starting and completicn dates, along with the name,
address aznd telephone number of the person f¢c be contacted
regarding the project. ' N

D. Maximum allowable operating oressure.
C. Locztion ¢lass. . . . i
d. Material speclfications in sufficient detail
Lo permiit appraisal of the safety aspects of the facility.
e. Pressure testiing procedures to be used.
9.8.3, Every opegrator shall place on file with the

Commission information concerning the welding and inspection
procedures to: be followed during the ceonstruction of new
facilities. ' : :

€.8. Completion report.
8.8.1. Within sixty {60} days after the completion
il

of an addition, & repori shall be filed with the Commission wnhich
certifies that the facilities were constructed according tfo the
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previously submitted major construction report reguired by Rule
8.3. The completicn report shall also include the pressure test
data for the project.

8.10. .. Maximum Penzalties.
2.10.1. Any person who violates any provision of

these rules and. regulatlons or rders issued thereunder, shall be

subject to the criminal and civil penzlties ascribeéed and imposed
by - Chapter Z4, RArticie 4, Sections 1 through 5, inclusive, and
Chapter 242, Article 4, Section .6, &2ll of _the Cgde of West
Virginia. Such sancticons and penalties include, but are not
limited to, & civil penalty to be imposed by the Commission cf
not to exceed omne thousand dollars (§1,000) for ‘each violation
for each day that the viclation persists: Provided, That <the
maximum c¢ivil pehalty shall not exceed two hundred thousand
dollars ($200,000) for znyv related series of viplations, with the
right of appeal in all cdses to the Supreme Court of Apbeals.

9.11. Zvailabiliity of information.

g.11.1. Informaticon concerning the implementation of
the Natural Gas Pipeline Sazfety Act may be obtained from the

Office of Pipeline Saifety, Department of Transportation, 400 7th’

St., §.W., Washington, D.C. 20590, or the Gas Ripeline Safety
Division, Public Service Commission of West Virginia, 201 Brooks
Street, P. O. Box 812, TharlesSton, West Virginia - 25323,

§150-4-10, Promeotional practices.
10.1. Declaraticn ¢f public policy.

In the public interest and pursuant to the powers
vested . in it, the Commission declares <that any uL'litJ in

desligning and lmpleme nting any promotwaﬁal practice or. pracilces -

shall consider what impszct, 1f any, sucéh promotionzl practice or.
practices. will have wupon the conservation of. energy, and
efficient use of utility plant and tThe utili%j' shall not
implement any practice or praciices which shall have an adverse
affect upcon conservation, or which cannot be justified from a
ratepayer benefit/utility cost standpoint.

10.2. Pronibited promoticonzl practices.

A public utility or 1its affiliate shall nect, without
first obitaining the approval of the Commission, engage, directly
or lndirectly, in any cof the following promotlonal practilices:

ic.2.1. The financing of land or the construction of
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any bUllQ*ﬁg qun _same ls,ﬂot owned or otherwise possessed by the

2.2, The furnishing of consideraticn tc any person
for work done or to be done on property not owned or otherwise
possessed by the utility or its afiiliate; except for studies to
determine comparative capital or operating costs and expenses or
To show the desirability or feasibllity of selecting one form of
energy over ancther;

10.2.3. .. The acquisition from any person of any
tangible or intangible properiy or service for z gonsidesration in
excess of the value thereof, or the furnishing tec any person of
any tangible or intangible  property or service for @ a
consideration. ¢f less than the value thereoc:; '

10.2.4. The furnishing of ccnsideration to any person
for the sale, installation or use of appliances or sqguilipment;

10.2.5. Othexr than the normal service extensions, the
provision  of £free, or at less than cost. cr wvalue, wiring,

appliances oz eqplpm ent to any person; provided that z utility,
engaged in an appliance merchandising saWes program, shzll not be
orecluded from conducting legitimate closeouits of ~appliances,
clearance sales, or sales of damaged or returned zppliances;

10.2.6. The provision of free, or zt less than cost
or value, installation, operation, = repair, mnmodificaticn oz
maintenance of avpliances, eguipment, o¢r wiring for any person;

1c.2.7. The granting of a2 trade-in allowance on the
purchasge of. apy appl;ance “or sguisment in excess of the value of
the ftrade-in; the granLlng of a trade=in allawance for. such

zppliance or equlﬁwent when such allowaice varies- by the iLyre of
energy consumed in the trade-in;

10.2.8. The firdanhcing §6f the acgqguisition of any
apbliapce or __eguipment at a razte of interest or on terms
significantly more favorable_ than those gene?allj applicable to
sales by non-utility dealers in such appl iances or oou1orent,

10.2.89,. The furnishing of consideration ¢ any merson
for any advértising or publicity purpose of such person; except
for payments Tnot exceeding one-half () of the reasonable cost or
value for Joint advertising or publicity with a dealer in
zppliances or equipment for the sale or other provision of same;

10.2.10. The guaranteeing of the maximum cost of
electric service; L
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10.3. Notwithstanding anv provision in 10.2., =2
utility mav I -
10.3.1. Ingage in 2 program which offers discounts or

Tinanicing to emplovees of the utility for vurchase of appliances.
However the plian must ornly be available to smpiovees, retirees

and their spousss. The plan must not regulre the emplovee to
take energy from the utilitv. The plgn must e a reasonable
emploves benefit. The plan must be avoroved by the utlilifv’s
management or be in 2 wvalid union contract. The pian must be

with these rules,

filed with the i ion in acgordang

10.3.2, Trovide revpairs and service to appliances or
equipment of' customers of a public utility in an emergengy or to
restore service or to prevent hazardous conditions or servige
inferruptions. B '

10.4. No direct or indirect expenditures may be included
in a utility’s cost of service for ‘ratemaking wpurposes for
political  advertising. - Any expenditures for political
advertising are expressly disallowed for ratemeaking purposes.
Fcr the purpgoses of 10. 4.,"“Dcllt1ﬂal advertising” means any

advertiging or related activity for the purpose &f influencing
public cpinion with respect to legislative, administrative, oxr
electorial matters, or with respect to anv controversial issue of
public importance. - -

10.5. _ Filing of Present Promotional Przclices
i0.5.1, Each oublic utilityv snhell file with the
Commission, on or before Januarvy 1, 12987, a schedule setting

forth each of the promoticnal practices being engaged in by the
utility or subsidiaries which operate in West Virginis as of thatf
date.

10.5,.2. The Drac;wcea shall become effective thirty
fter filing b uspension or prohilbi - rder

of the Commission on its own motion or upon motion or complaint

L L

of an aggrieved person.

10.5.3.,” The schedule shall set forth:

2. The name, number, or letter designation of
cach promotional vractice; o

b. the class of perscons to which the promotional
practice is being offered cocr granited:

C. whether the promctional practice 1s beina
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niformly offered or agranted teo the persons within the class;

4. a_ degcription of tfThe promotional wvractice
which includes a statement of the terms_and conditions coverning
ity - ,

= a descripticon of the advertising or vublicity
emploved with respect to the promoticnal practice:

£, Lf the promeiicnal opractice is offered or
granted in whole or in wpart, by an affiliate ¢or other perscn, the
identity of the affiliate or person and Lhe nature of tThat
partv’/s particivation; and o L

. cther information zrelevant %o a _ complete
he oromotional practic

10.5.4. A utility or its subsidiaries which cperate
in West Virginia mayv noft continue fg encage in any promctional
praciice &fter January 1, 1997 1nléss a2 schedule regarding
promotfional practices has heen filed with the Commission,

10.6, Filing of Proposed Pracitice

10.6.1. L public utility or its subsidiaries
operating in West Virginia may not offer gr grant any additionagl
promotional practice or vary any existing promoticonazl praciice,
directlvy or ‘dndirectlv, or in concert with others, or bv any
means whatsoever, until a schedule showing the addition or
variztion, in the form prescribed in 310.5.3. above has - been on
file with the Commission for a period of at least 30 davs.

lO £.2. ~— Thne CommissSich mey 1sSsue an order approving a

new promoticnal przctice to  beconme effective before the
expiration of the 30-dav pericod.

10.6.3. Iz a néw  promotional Dractice is noi
suspended or prohibited by order of the Commigsion during the 30-
dav weriod, the utility mav engadge in the praciice subject %o a

suspension or prohibitory order of the Commission on its own
motion or-on the complaint of an aggrieved perscn.

10.6.4. Motwithstanding anyv of the provisions of this
rule, the Ceommission may aduthorize an  otherwise prohibited
promotional practigce if the Commission finds that the promoticnal
practice is in the public interest, ‘ .

10.6,5. A vublic utd
2

ity or its subsidiarv operating
in Wesgt Virginia requesting 10 0.

rization undexr 1 6.4. shall
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provide information or data to show thei:

2., The promcfticnal practice will result in  the
conversation of enerqgv: _

D. The oprometignal practic is needed in order to

foster cor rvation: a2nd
i with the
promofticnal praciice are reasgnable, gre not undulv burdensome t£o

the applicant’s ratepavers, - and are moft likely to dmpact
detrimentally on the overall ehergy costs Lo consumers in -ifs
sexrvice territoryv.

10.6.6. 2 _ouklic utilitv’s or its subsidizry

ocerating in West Virginis proposed promctionsl practice filing
under 10.6.4., shall include:

a. L complete description of The propgsed pFomcotignal
praciice;

L. A2n analvsis of the costs agsociated with the
practice: and

<. An "analvysis of the conservation effect of the
10.7. ___Annuzl Repori o

Fach public¢c utility shail file with the Commission,

ntly with the annuzl recort reauired by law

the promotionzl practices offered or granted by  the DLyllC

utility and its subsidiaries gperating in West Virginia during

thne period ccvered by the annual report. The report shall show

in reasonable detail ihe amocunts expended with respect fo each
promoticnal practice offered or granted.

iDn.s. Prohibition of discrimination for promotional
practices. : _ o
10.8.1. A  public utility or igs gubsidiaries

overating in West Virginia meyv not, directlv or indirecitlwv, in
any _ manner or by anv device whatscever, offer or grant to a2
perseon  any  form of wvromcticnal practice exceprt such a2s is
uniformiy and contemporarenusliy extepued to all perscns In the
same reasonablyv dertined class,

10.8.2., A public uwtility or its subsidiarv operating
in West Virginia mav not, in granting a vromotional practice,
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make anyv undue preference or advantace fto a perscn ¢r subiect a
person to arny undue prejudice or disadvantage. -

10.8.3. 2 public utility or its subsidiarv operating
in West Vi?ainia may not estaplish or maintain anv unresscnable
differenhceé in offering or granting pnromotionsgl wractices either
as between localifies or as Bbet n _classes to whom promeotional
pracitices are offered ox granted. _

in.B8.4. A publiic vtility or its subksidiary operating
in_ West Vqulnla may  ngot classify Lne persons _to whom its

romotional - j T o th
permitied bv tre law of ;ﬁWS State.

106.8.5.,  wmotwithstanding _the other provisions —of
10.8., & public ufility or iits subsidiary operating in West
Virginiz mayv offer an expérimental vrogram of limited duration
which mav not be extended to all customsrs of the class oy fo all
areas of the service ter:wtorv. The purpose of the temporary
program must be limited to gathering data o determine if the
plan sheuld be extended to ke offered in & non-discriminatory

manher to all relewvani customers.

11.1. E
Bazordous Tiguid Z2in

nigrcement Procedureg =—-= Infrasiate Gag and
eline Operators

The vurpcse and scope of the Intrastate Fnforcement
Procedures is to describe the enforcement authoritv and samctions
exercised by the Public Seirvice Commission of West Virginia - Gas
Piveline Safety for achieving and malntsining pipeline safgtwy
It glsc pregcribes fthe brocedures qoverplnq the exerc_ﬁe of that
authorityv and the imposiition of those sanctions. = . - , L

11.2 Definitions

11.2.1. ""Qperator" means z person who engages in the
transportation of gas or haza¥dous ligquids by pipesline.

1l1.2.2. "Gas" means watu;al qaaL_flammaDle gas_or gas
which is toxic or corrosive. = :

11.2.3, "Hazardeous Licuid" means (a) petroleum or any
petreoleum product; and (b) any substance cr metferial which is in
liguid steste (excluding licuified natural gasy when Transvorted

by  pipeline Tacilities =~ arnd which, az determined by the
Commission, mav o©ose an unrezasonaple risk fto life or property
when fransported by piveline faciiities: Provided, <tThat a

hazardous liguid as herein defined shall not be construed so _as
to include or permit the regulation of any substance transported

—-63—
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through pipeline or otherwise-when used in the cperation of coal

nines, cozl DVOﬁggsinq' plants or coal slurry pipeliines:
Provided, however, that the Commission shall not determine that
any substance or materxﬁ_ is a harzardous liguid under this
section i1f the Secrefary of Transportation has not determinsd
Lhat the substance or mareriszl is a hazaxrdous Iliguid 1under
reguliations promulgated in accordance with SeCL1OT 4@2(2) of the
Harzardous Tiguid Pipeline Safety Act of 1879,

11.2.4. "Tipeline” means all parts of those ophysical
facilities throuch whigch gzs or a hazardous lieuid moves in
transportation including but neot limited to pipe, wvalves and
other appurtenance attached o vipe, compressor units, pumping
units, metering stations, delivery stetions, regulator stations,
holders, break-out tanks ang fabricated assemblies.

11.2.5. "Pergson’ means anv  individual, Firm, Scoint

RS

ve:iurgJ Dﬁrtnershqu_ corpcration, _association, stater

and 1nclude5 any _ trustee, regeiver, assignee ox oersoral
repregentative ftheregf.

11.2.5. [Transportation of gas” meana_bgg gathering,

11.2. 7 " "Trensportaticn of hazardous liguids™ means
the movement of hnazardous liguids by pipeline, or their storage
ingidental to such movements; excevt fthat It shall not 1ncluae
an. L MOV hr h gathering lines_in_rural locakions

on-shere production, resining oy manufacturing facilities or

Storage,~—or in-vlant viping svstems associated with =znv of such
facilities.

AL — B [P _ -

11.2.8, ~ "Pipeliine faciliity™ means, - without
limitation, new and existing vive, pive righis-of-wav and anv
eguipment, facility or building used in the transporiation of dgas
or the treatment of gas during "the course of transportation, or
used in the tTransvortaticn of hazardous liguid or the treatment
of-hazardous licuid during the ceourse of transvortation:; but
"right-of-wavy" as used in Chapter 243 or the West Virginisz Code,
as amended, dpes mof zuthorize the Commission to prescribe the
location or routing of anv Diveline-faciiitv,™

.3, Jurisdiction

|3
|3

_The West Virginia Tegislature has empowered the Public
Service Commission To prescribe and enforce safetyv standards and

Lo " reguiate safety D*act¢ces of Dm*“ ns engaged in the
' i i i £h
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exfent permitted bhv the "Natural Cas Pipeline Safetv Act of 18887
("Act of 19¢8") and the "Hazerdous Liguid Pivelipe Safety Act of
13873" {"Pct of 1978") and any amendments thereto as set forth and
adopted in Chapter 24B of thé West Virginia Code, as amended.

The regulaticns issued under the "Act of 1968" and the
"Rt of 1879" promulgated bv the Of::ce of Pipeline Safetv of the
United States Department of Transvorifstion and published in Title
43, CIFR (Code of Federal Regulations) Parts 191, 192, 193 and 1899
apply to all pipeline comoahies:

The S2fety Standarcds of the RAct (the Pipeline Safetv
Reguliations)  aprply to The desiagn, iIinstzllation, inspection,
'estin corstructﬂon exXt en51on cperaticon replacement nd

deg*qn installetion, 'con_;rLcLlor initial 'insbectlon and
T licanhle to pipeline facilitiss in ek -

The Ccommissioh 3is authorized fto vrescribe -additional
safety stendards that zpplv to intrastate ODeragQra. Such safe=w

standards shall be pracitigable and designed % e needs
piveline safetv. When prescribing and enfO*C7DG such Standa*'dsr
the Commission will consider;: , o o

11.3.1. Rélevanit available pipeline safetv data;

11.3.2. whether such standards are appropriat Ior
the particular tvoe of piveline transportation;

11.3.3. the reasonableness of any propossed standards;
and

11.3.4. the extent to which such standards will

ontribute to public safetv,

Whenever the Commisgion firds a particular facilij Q
be hazardous to life or property, it is empowered fo reguire the
cerson operating such facilities tgo take steps necessary Lo
remove such hazards. :

11.4. Authority o Inspect

[

The Commission has the power to invesficgate all methods
and pracitices of vipeline companies: to reguire the maintenancse
and filing of reports, records and other information in such form'
and detail as the Commissicon mav prescripe;: £o snter upon and to
insvect the procertv, buildinas, Dlgnts, and offices of such
pipeline compenies: nd to insveci bool i rds and

—§5—
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documents relmvant Lo The enforcement of the rules and
regulations. e : -

11.5. Inspection Intervals

Upon  wvresentation of avproprizte  credentisls, the
Commission ox G3ts desi¢nated emplovee is authorized to enter
upon, inspect and examine, at reasonable fTimes and in_ a
reasonable manner, the records and nreoverties of perscns to the
extent such records and properties are relevant to determining
tqg_combngnce of such persons with the rules arnd regulations or

A review of the opewator’s operating. maintenance and
rocedures will be conducted at ini ervals not Lo exceed

ne ESS Iy - __ - S

Inspectidhs snaTl ordinarily rne conducted pursuanit to

one of the following:

11.5.1. routine scheduling;

11.5.2. a_complaint received from a member ¢f the
publicg: - ' ]

11.5.3. information obtained from a previous
insvection: o 7

11.5.4. vipeline accident or incident; or

11.5.58. whenever deemed approprizate by the Commission

or the Director of Gas Zipeline Safetv,

11.46, " Thspection of the QOperators

An attempt will be made, in accordance with Section V,
Lo Inspect every operafor, with prioriftv givepn to inspecting
those svstems with grezster risk potential. In determining the
potential rigk of 2 pipeline svstem, ithe following factors may be
congidered:

11.¢.1, the ratio of ftotal steel pipe to copated steel
cipe; _ _.

11.8.2° the ratio of total steel pipe to cathodically
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protected steel pipe:

11.6.3, leaks per mile of pive;

11.6.4. leaks ver number of servicges:

1..6.5. unacgounted-Ffor-gas volumes and vercentages:

11.6.¢6., the number of accidents or facility failures;
11.6.7. footace of casit iron vive in the system: and

18}

. 8. past _history of the operator,

| .Y
|

The dnspection will include a thorough review of the
operator's records concerning ingpecticn, operation, mgintenance
and emargency wvrocedures. Field inspection will inciude
overational checks oFf corrosion control vrovisions, overpressure
and regulating eguipvment, odorization, repaired leaks, emergency
valves and =2nv other components of the facilityv. i

11.7. Verhal Notice to Cperator of Vielation

[N

When an inspection of an brerator's records  or
facilities, or both, indicate that the cverator is in avparent
violation of a pipeiine safetv reculation, the investicator will
give verbal notice of the "alleged viclation to the operator
before concluding the inspection.

Any documentation of physical evidence necessary to
supporit the alleged wiglation mav ke obtained during the
inspection or raguesited by letter immediately after the
conglusion of the visit, '

The c¢perator may institufe on-site correcitive measures
when s vicolation exists. ~ However, enforcement of such zlleged
viglations will proceed.

11.8.  Written PFPormsl Notlce of Viglatfion

After evidence of an zlleged viglation is collected and
the wviclation report is written, notice and opportuniiv o
respond will be afforded The operator by a certified letter from
the Pipeline Sazfetftv Director. =~ The letter will notify the
operatcr of the results of the on=-site inspection and will
specifically cite the regulation(s) the operator is allegedly
violating. Further, the Jletter may contzin a preposed cgcivil
penalty or =z comoliesnce order. L written response from the

Di

cperdtor shall be submitfed to the Pipeline Safetv Director
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within 30 davys of the time the operator receives the wviglation
notice. _ T o

.9, Qotions Coben fto the COperator

1

Alternatives open to the operator to respond to the

viglation notice ars:

11.2.1 submit a writfen steftement ftoe the Pipeline
Safetv Director indicating corrective measures hnave achieved
conpliance; - : :

11.8.2., submit a written plan o¢f sction To the
Pipeiine Safety Director outlining the corrective measgures that
wi17 be taken to "schnieve complisnce and when compliance is
anticipated: or L e -

11.9.3.°
Pipeline Safety staf

refuést an  informal conference wiith the
T to discuss the vipolations.

The alleged wiclations mey bhe resclved aft tThis stage if
the informaticn subnmitted in Subsectieon 11.9.1. or -Subsection
11.9.2. of this section is accepied by the Pioeline S&fetv staff.
Sch acceptance shall be verlfwed bv a written st a;enent Tcsue_gi

third ODulOD. an  informal ~ conference will be schneduled 2s

explained below, T

11.10. _Informal Conferenceg:

fter rece|v1nq 2 reﬂuesu fo* ar %nformal conference, a

the companyv's position and may present alternstives for soluntion
of the problem. °~ The Gas Piveline Safety staff will be
represented bv  the anes;luator invoived and by such other
members of the Commission staff as designdted by the Pipeline

afety Director.

The VLolailor may _ be resolved st fhis stage, If
continue., ) _ ﬁ,
11.11. Commission Action

If~ the orévased solution as outlinegd is not

sati SLaCtOTV to -the Gas Piveline Safetv Staff, the wviolation
i ervice Commission for formal
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rescolution in ejther of the following manners:

11:.711.1. The Commission may seek an indjunction or
mandamus in a state circuit court in cases where dimmediate action
is necegsarvy; Qr '

11.11.2. The Commission may issue a sghow-cause order
and/or schedule a hezsring reguiring the operator to demonstrate
why the operator showld be subject to the peneslties get forth in
Wast Virginiad Code Chapier 24B, Article 4, Secition &, as amended.
This section permits civil penalties of 81,000 for each
viglation, with fotal fines not 1o exceed 3200,000 for any
related series of violations ubject to standards as hereinafter

noted, Anyv civil venaltv imposed by the Commission shall be
based on:
a. The aporopriateness in relazstion to The size

of £he business of the person charged,

b. the gravity of the wvioclation

c. the good fzith of +the person charged 1in
aftempting to achieve comvliance,

d. ~the historv of pricr wiolations,and

e, other matfers as Justice may require.

11.11.3, Trhe Commission mav, pursuani  to  hearing,

order an operator to take ¢orrective acticn. — Fallure Lo obey
such an order can rasuli in: i .

a, fines undser W.Va. Code, Chavlfer 24B, Article
4, Section &, o L :

b. acition by the Commisgssion against the operator
in_a state circult court, i

C. action by the Commission against the operator
in the West Virainia Suvreme Couft of Avpeals, or, ) ’

d. act'on bv Lhe Commiss‘on ad;inst the operator

11.12.1. Whenever the Commission or the Dirsctor of
Gaz Pipeline Safetv shall find 2 particular facilitv toc present
ar_imminent hazard to 1ife or »roperty, it shall be empowered %o

—59 -
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require the owner or operasitor of the facility to take immediate

staps necessarv._to correct such hazards. Corrective asction msy
include suspended or restricted use of the facility, physicel
inspection, testing, repair, replacement, or other action, as

aporopriate.

11.12.2. A= cpportunity shall be given for a hearing
as soon a2s practicable after the issuance of any order hereundex,
in accordance with Chapter 243, Article 4, Section 1, of the
West Virginiz Code, as smended and, in no event later than ten
110) davs afrer suspension ¢f the use of a major facility. The
Director of Pipeline Safety shall rascind or suspend a "hazsrdous

facility order"” whenever he determines tha the facilitv is no
1longer hazardous fo life or propsrtyv. When appropriate, however,
such & rescission or suspension may pe accompanied by a nofice of

viplation lssued under Sectloﬁ VIII of the orocedL*es

11.33. Zppeal
Any operator subject to an order from The Public
Service Commission — mav petition the Commission for
reconsideration of the crder undsr Rule 19 of the Commission's.
Rules of Practice -and Procedure. -~ Moreover, any operator

aggrieved Dy an order of the Public Service- C071155lo“ may sesk
ralief from the tWest Virginia Supreme Court of Appea 1s under West
Virginia Code, Chapter 24B, Article &, Section 1.

ED. NOTE: 67 All forms are available from the P.8.C.
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ORDER QOF FORMS

1. Qualification Card For Melterman _
2. Meterman’s Caxd _ .
3. Form E.D. No. 1 - Gas Utility Report (Front}
4, (Rack) - Verificaticnn (E.D. No. 1)
5, _$09-A Page l of 2. - Gas Statistic-West Virginia
6. 609-L Page 2 of 2 - Gas Statistlc-West Virginia
7. §09-B Page 1 of Z -_Gas Statistics-All Startes
3. 609-8 Page 2 of .2 - Gas Statistics-A11 s‘a'es_
9. Certification of Revenue Deficilency 214.
10. Certification of Revenue Deficiency Z214. oA ,
11. Verificaticn (Attached to 214.6 and 214.,83;
lz. P.S.C. W.Va. Form No. 14-G - Page 1 of 2
13. 5.C. W.Va. Form Nc, 1 2 of I B

i

P, 4-GC - Page Z
14, _P.5.C. W.Va. Form No. 4 -MG




(Front)
QUALIFICATION CARD FOR METERMAN
Name ] i e Apge Date |
Address _ _ _ _
Titie - e '
Emplover : _ Shop Location
Supervisor-Name _ - . _ Title
GENERAL EXPERIENCE
Type of Work Company Years
) - 7 _
(2) " : —
(3) , - : - B : - _
4) N : -
(3) — I _ _
*METER EXPERIENCE
Type Meter Nature of Work Company Years

(1) Domestic Gas Meters........... .
(2) Domestic Gas Maeters ......... — _ -
(3) Large Disp. or Prop. Meters - _ ) '

(4) Large Disp. or Prop. Meters .
(5) Orifice Meters .....oovvivivenns
(6) Orifice Meters .ooooevvvvereecrens

Remarks: )

#State, under remarks, in detail the type or kind or work done on meters.

Should this application be approved. I will test all gas meters in accordance with the Gas Service Rules of the
Public Service Commission of West Virginia, and will not seal or approve for installation any meter that does not meet
all of the requirements of the Gas Serviee Rules, , ) .

Signature
(Back)
CERTIFICATE BY RESPONSIBLE REPRESENTATIVE OF THE UTILITY
L _ ) of
Name ' ' Title
the _ o certify that I have read the questions

Gas Company
and answers on this card, relative to the experience of

Name of employee
and that they are true and correct to the best of my knowledge and belief. 1 further certify that the
above named employee is competent

‘Domestic-Large Displacement or Proportional-Orifice
to test meters and will, in my opinion, faithfully and honestly discharge the duties of meterman.

- Signature -

TO BE FILLED BY THE PUBLIC SERVICE COMMISSION_
The above employee has been authorized to test Gas Meters as shown below.

1. DOMESTIC ceevisieriereersernesivinensersuerseresssnssrssssasssssriersesnessass

2. Large Displacement or Proportional ......cccuun...
3. Orifice .o

Gas Engineer




(Front)
METERMAN'S CARD

PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charlesten, West Virginia

No. Date

(Name of Employce)
is hereby authorized to test the following type or types of gas meters,

1. Domestic Gas Meters (Bell Type Prover) ........... et rieeeras

2. Large Displacement or Proportional Gas Meters ...

3. Orifice Meters ...c.cveeeen reresieeseesess vressasresanese resreraneravanre

Utility

Shop Location

Gas Engineer

(over)

{Back)
RULE 24-AUTHORIZED METERMAN

Meterman Required, -(a) Every utility shall have in its employ one or more competent metermen whose
duty it shall be to perform such tests as may be necessary to determine the accuracy of the utility's meters,

Certification of Meterman. -(b) A utility desiring to certify an cmployee as a meterman must secure a
qualification card from the Commission; having same executed by the applicant and returned to the
Commission; together with a certification by a responsible representative of the utility as to the facts contained
on the card. The Commission will thereupon issue a card to the employee, if the applicant's qualifications are
satisfactory, stating that the qualification card has been received and filed, and that the employee is authorized

to test meters of the type shown on the card.

Experience Required. -{c) No employvee of a utility shall be authorized to test meters unless he/she has
had at least six (6) months' experience in a utility gas meter shop or equivalent experience, part of which time
must have been spent working on the type meter for which authority to test has been requested. All tests must

be made by an authorized meterman.

Reports to Commission. -(d) Each utility shall file on or before February 1st, each year, a list of
personnel in its employ authorized to test meters.

The utility shall notify the Commission and shall take up and return the meterman's card when a
certified meterman ceases to be in its employ.

All metermen authorized to test gas meters on the effective date of these rules and regulations shall
execute and file within sixty (60) days, a qualification card; whereupon a new authorization card will be issued

to such employee,




Form E.D. Nq. 1 ~
(Front)
GAS UTILITY REPORT

REPORT OF METERS, CUSTOMERS AND REFUNDS
TC TEE
ENGINEERING DIVISION
THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charleston

THIS REPORT TO BE MADE MCONTELY BY UTILITIES HAVING 30C OR MORE METERS
THIS REPCRT TO BE MADE QUARTERLY BY UTILITIES HAVING LESS THAN 3C0 METERS

Name of Utility Operating Distric
Period Covered by this Report " To
Number of Orifice Gauges Tested During This Period - Static Differential
Number of Orifice Plates Checked for Diameter and Condition During This Period
Number of Specific Gravity Determinations Made During This Period
*Number of Meters from Service, Displaccruent or Proportional, Tested During This Period Were:
More Than 2% Slow ; More Than 2% Fast ; ***D.R. ##52D.P.G.

Total 0 to 2% Slow 3 0 to 2% Fast ; Correct ; Total

**Number of New Meters or Old Meters not from Service Tested During

This Period
Total Meters Tested During This Period .vnicinmnmsersaese eerseriassransrens
Number of Tests Made at Customers’ Request as per This Report ..o
Number of Tests Made at Commission's Request as per This Report ..o,

Past Due for Test-Dispiacement Meters Proportional Meters
Orifice Gauges Orifice Plates Specific Gravity

Metered Unmetered Total
Customers Customers Customers

Number Domestic Customers Served ..ocrvvivnnen
Number Commercial Customers Served .........
Nuomber Industrial Customers Served ...
Number All Customers Served ...iceieenens

Total Number of Customers - All Classes
*Number of Refunds to be Made Account Fast Meters Found During This Period
Total Amount of Refunds Account of Fast Meters Found During This Period
Number of Customers to be Billed Account of Slow Meters Found During This Period

Total Amount to be Billed Account of Slow Meters Found During This Period

NOTES:

*Make special note if any Meters more than 2% fast or slow recorded above were used to measure service
for company’s use, free customers, customers who had a minimum hill for 3 months previous to date of test, or

any other special condition.

**All new meters must be tested and a record made of their condition before being installed, but a report of
their percent condition on in test is not required.

***PD.R. - Means meter does not register.

#%#%*P.P.G. - Means meter does not pass gas.

(over)




{Back)}

VERIFICATION
STATE OF
§S:
COUNTY OF
7 being duly sworn says that he/she s
(Insert Here Name of Affiant)
of
(Insert Here the Official Title of the Affiant)
(Insert Here the Exact Legal Title or Name of the Utility)
that it is his/her duty as to have

supervision over the testing of all meters of the utility in the . _
operating district; that the meter tests as set out in the foregoing report during the period covered thereby have
been made; that the said report has heen prepared in accordance with instructions contained in the Gas Service
Rules of the Public Service Commission of West Virginia; that he/she has carefully examined the said report and
that the entries contained therein are truc and correct to the best of hissher knowledge and belief; that the said
report is a correct record in the detail prescribed by the Gas Service Rules of the Public Service Commission of
West Virginia of all gas meter tfests made in the shops of the above named utility during the
period of fime from and
including _ __-19 » to and including _ 19 ;and that
the accuracy of all meters installed during the period covered by the report were within the limits specified by the
rules and regulations of the Public Service Commission. Except, due to an emergency, meters as shown below
were installed without the required test:

Small Displacement Meters Large Displacement or Prop. Meters Orifice Meters

The meters installed under the emergency will be removed and tested as sooun as practical T further certify that 1
am the duly authorized agent of the utility company to make this oath

(Signature of Affiant)

Taken, sworn to and subscribed before me, the undersigned authority, this day of ,
19 , as witness my hand and official seal.

My commission expires

{(Notary Public)

AFFIX SEAL
HERE
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609-A Page 1 of 2
(14.73 p.s.i.a. at 60F)

GAS STATISTIC - WEST VIRGINIA

. Name of Company Month _ Year Bk )
INPUT M.C.F. M.C.F.
WEST VIRGINIA:
Produced ......covvnevreenenne erebeeiasiaei e inap e es e any b g e s e
Purchased:
From Non-Utilities ........... reressesneaaren seressssnnrerrentrras
From Utilities .......ccoomernneen. Sertirs e st st s ssssrersenan ~
Total Purchased ..oovrcmnmivviniicmrrn e
Gas Received from Storage ... "
Gas Received for Transport to Other Compamcs .
Exchange Gas Received (Gross) v )
Total West Virginia ..o
*IMPORTED FROM OTHER STATES:
Purchase ........ ersrenessisrenes Crrssseresrerensraerssanr e rrressrrnernen
Produced by CoOmpany ..o
Exchange Gas Received (Gross) ..o
Total Import ........... reerseresaes -
Total Input ......cveeeee, reresresessserens srecsrasaste rareasreseens
OUTPUT
WEST VIRGINILA: _
Regulated Sales ....oeovervriiccscrrcessressccnsnrenns
Non-Regulated Sales:
To Utilities ....covirsrrasverase Cerrssras et s e s reas
To Others ..uieimisnisiieiisisronens PP R
Total Non-Regulated Sales ..iivvninrcvnnnnnienins
Gas Transferred to Storage ..o orerrne
. Transport Gas Delivered to Othcr Companm .......
Exchange Gas Delivered (Gross) .o )
Shrinkage due to Gasoline Extraction or Processing o
Company Use ...vvreeirionans -
Free Gas ..ccvereenrnn. errernesenipens srrsteerenirss st serasnn T
Unaccounted for Gas ....... erereeresre e are ety ee esraerenes
Total West Virginia ... rrernrenrens RO
**EXPORTED TO OTHER STATES:
Sales to Utilities in Other States ...oeveniisienns veerrarserne
Sales to Utilities at State Line for Export ......., reresaans o ~
Other Out-of-State Sales ueireeenen, i ) L i
Total SAles .....ccoiiinvinincnsrisimssninesstssssrrnsncsasnsoss -
Exchange Gas Delivered (Gross) .ueremrinmen veresreeres
Company USe e covsvanernrssrresasns reteeteseersssasraniesanrarte
Total Exports ... Crasrerieranenssre s aas SUPUION
Tatal Qutput ..ovvvennne st Se et Er s s anntr s sbes
SALES-WEST VIRGINIA o )
***Regulated Nonregulated ~ Total
Residential .....oocceiniemiirnrecnencnrensennennas 7
Commercial ....oieerinrenriiriens eraeesrenranin 7 .
Industriai ......... PO .
Public Street and Highway Lighting o -
Other Sales to Public Authorities...... S
Inter-Departmental Sales ....c.ocvevennnen. o '
. Other Sales .cieverreeiessnrnncreraerirecrereens
TOTAL SALES .uceovtvinvrnrarensen n o

*Determined by point of origin. and point of receipt or ownership.
**Determined by point of defivery and point of use; or sale.
***Include only sales regulated by P.S.C. of West Virginia.
*##%Calendar year summary required.
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609-B Page 1 of 2
GAS STATISTICS-ALL STATES
COmMPANY vvvvernresnennsnesssnsnneeess MONH i, Year ... e M.C.F. M.C.F.

Produced  cveveeccniinieresarmesinisssnstressasssssrssonssosssornarnnsssnssosnnsansssassssnsssns
Purchased:

From ULHTIES cevereriieiieeneiircrtserensesessstsreesunssessstrsesnsssssssrnensassanss
From Others  covvvviririnnrerneess abashesreesssesnratenErsYtonensarnatsrtrtesranann

Total PUrChases  ceeieiiriiiinriecrseessessencrmsersssssenssrsersssnssassonse

Exchange-in (Gross)  .iioesmismeiiiesnsrsisssesasereessesss
TOTAL INPUT .rvievsveeniens S PP

OUTPUT
*Regulated Sales ... e
Non-Regulated Sales:

T0 ULHLEIES vrviereerereeerearsnrsnsnncsssrnsrersacsssnsorsenssnsnnssassnssssrarnens
TO OUREE eerviriciierrerisseenrrrenttansnserssssssssssrssannsnnssrrsrerssnsssnrs

TOtAl SALES rvrvrercrrvrrnrsssserersesnresernessersnrrssenssivarsrensarasisnsessnnsnsens

Shrinkage Due to Gasoline Extraction or Processing  .....oovvcveniinnne

Exchange-Out (Gross) ......... crenreereciertens reerevesbaeeaennes rerssareesabesbeesaneenabes
Company Use .t ersbrresererunesbaeenaens
Free Gas searsestnsersensssessssassasssrarisaasassessensns Cheaeeries s srees e st bbeasaesasre

TOTAL OUTPUT  .iniiniirniniinenisannens rsarsaereteniisrbaenenee

*REGULATED SALES

Residential ...veeeemivnmnmermeeniinninmnmiei. Cravennerebesreesenebestttaneannebibbrirenerassissint
COMMEETIAL  reeeiiiieerrcrtiis it s et tr e e st ss s s s arassssbaassssnsasassassaens
Industrial .o Neeereritetrtrrnnr b s teaaats st tbetbe
Public Street and Highway Lighting ...,
Other Sales to Public Authorities ..o,
Interdepartmental Sales i e
Other Sales ... rrerreeseernessnssenesaneaannns

TOTAL REGULATED SALES  ooovooeososssessooeeeoeesesssssmeen

*Includes only regulated sales.
**Calendar year summary required
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GAS STATISTICS - ALL STATES ‘ ’

———————————————————

d‘ﬂT\fl’PA NY MONTH YFAR
STORAGE GASMCE - . - _

| In Storage Beginning of Period
—Placed in Storage During Period

_In_S_tmge End of Periaod

EXCHANGE GASMCE
Exchange In All States

Allowance for
Company Redelivery Line Loss In Transit
1
2
£

=

Total

Exchange Out

Company
Ly Y
1
ly
3
=
Total

MISCELLANEFQLIS

Production Transmission Distributio Total

*Lost and Unaccounted
for Gas M.C.F.

-

FREEY GASMCE :

GAS TRANSPORTED FOR OTHER
* Estimated if not measured




Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY

For Billing Month of

SUMMARY REPORT

.19

to

. 19

SS1

AFDC

AFDC-U

FOOD STAMPS
+60

TOTAL

(1) Total Applications Received

(2) Total Applications Rejected

(3) Number of Customers
Given Discount

(4) Total Number of Discounted
Bills Rendered

(5) Total Amount Which Would
Have Been Billed at
Non-Discounted Rates

(6) Total Amount Billed at
. Discounted Rates™

(7) Revenue Deficiency
S
(5 - (&)

Specify ALL rates and charges to which 20% discount was applied

* Including forfeited discounts or penalties, but excluding local taxes.




Company

.. PSC WV Form No.

Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY

214.6A

REPORT
For The Billing Month of .19
FOOD STAMPS
SSI AFDC | AFDC-U +60 TOTAL

(1} Eligible Customers From
Previous Period

(2) Applications Received
This Period

(3) Applications Rejected
This Period

(4) Customers Who Became
Ineligible This Period

(5) Eligible Customers This Period
a1+ (2-3)-4)

(6) Revenue Deficiency
3

* List, by general category, reasons for rejection of application for special reduced rates
(Example: Applicant not Qualified Customer - #).

Continue on separate sheet.




M

VERIFICATION

.STATE OF

COUNTY OF , to-wit:

of the
(Officer or Partner) (Company)

the applicant(s) ramed in the foregoing application, being duly sworn, says that he knows the contents of said application,
and that the facts therein are true and are accuratcly based upon the books and records of the company.

(Title)

Taken, sworn to and subscribed before me this day of _ ] , 19

My Commission expires s 19

. (Notary Public)

Contact Officer

Telephone Number




P.S.C. W. VA, FORM NO. 14-G
Attachment A
Page 1 0f 2

(asert Company Name Here)
NOTICE OF SCHEDULED TERMINATION OF SERVICE
AND CUSTOMER RIGHTS

We have scheduled your service provided at

for termination on or after
{address) {date)

his action has been taken for the following reason(s):

(Include reason ang facts raswlétigjon {o terminate service).

If your service is terminated you may be subject to additional charges involving recannect fees and
deposit requirements in order to restore service.

YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION TF YOU BELIEVE ANY OF THE
FOLLOWING CONDITIONS APPLY TO YOU:

1. Any portion of the bill is in dispute
2. You are being charged for service not received

3.  The information abave is incorrect
4.  You are unable to pay the bill in accordance with the billing, and termination of service would he

especially dangerous to the health er safety of a member of your household
5. You are able to pay only in installments

If the reason for your challenge is 1, 2, or 3 above, you will have to pay any amount not in dispute. If the
reason for your challenge is 4 or 5, we will attempt to negotiate a deferred payment plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO PROTECT YOUR
RIGHTS UNDER THIS RULE:

(Provide instructions for contacting the appropriate utility
personnel by telephone and mail, including business hours)

You should also inform us if you are 63 vears or older, or regardless of age, if you are physically,
mentally, or emotionally incapacitated.

Once you have notified us of your challenge, we wili schedule a meeting at the business office nearest to
vour residence and try to resolve your problem. At vour option, the discussion of your challenge may be
made over the telephone, [F YOU ARE NOT SATISFIED WITH OUR DECISION AT THIS MEETING,
YOU WILL HAVE SEVEN DAYS IN WHICH TO FILE AN APPEAL WITH THE PUBLIC SERVICE
COMMISSION OF WEST VIRGINEA. You will be required to pay vour current bill while the appeal is
pending. There is no charge associated with filing an appeal and you may do so without the assistance of an

attorney.




P.8.C. W.VA. FORM NO, 14-G Attachment A
Page 2 of 2

To file an appeal with the PSC, vou may call this toll free telephone number 1-800-62-8544 or write to this
address:

Utility Appeal

Public Service Commission of West Virginia

P.O. Box §12
Charleston, West Virginia 25323

If you are in need of assistance to pay your bill vou should contact the following agencies: (List agencies in

service area).

If vou desire the assistance of a lawyer with regard to the scheduled termination and are unable to pay for
legal counsel, contact one of the following low income legal assistance organizations: (List agencies in service

area).




T

P.S.C. W.Va, FORM NQ. 14-MG , -

NOTICE

The natural oas service at this bunilding
, 1s scheduled for termination on or after

. This actin has been_ taken for the

following reasons(s):

(Inclnde reasons and facts resulting
in_decision_to_terminate service,)

In order to avoid termination, one of the following steps mav be taken:

a. the current customer must pay its bill or enter into an arrangement to pay with the
utility: or _ _ )

b. one or more tenants must apply for service in their own names becomin new
customer of the utilitv. The new customer will not be responsible for the
delinguency incurred by the former customer.

[ Although either of these steps will avoid termination, vou are encouraged to seek

legal advice and assistance regarding other rights that vou may have.




