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IN THE MATTER OF amendment to the Commission’s
Rules and Regilations for the Government of
Gasg Utilities and Gag Pipeline Safety.

FISCEL NQTE

This is a fisgzl note issued pursuant to W.Va. Code §823A-3-4,
5, 9 &and $24-1-7 relating to tne Commission's General Order No.
185.12. . ,,

L. OBJIRCTIVE F TH: RULE

Trhe objecLive of this rulemaking is ft¢ amend_ the Commission's
; ilities and Gas

Plpe11ne Safety.

IT. o578 oF IMPIEMENTING THE PIOPOSED RULE

There will ke no significant implementation cost relating to
the amendments toe the rule f£or the State of West Virginia. Lt
cannot be_determined at this point the cost of implementation on the
perscns #ffecred by the rules.

ITT. THE EFrRCT TEIS MEASURE WITLT, HAVE

STATE GOVERNMENT  (Information reguired by ffiscal notes for

elther House of the Legislature.)

This rulemaking will have no significant effect on the expenses
or revenues oI State Government.

IV, "TECONOMIC IMPACT QOF THE RULE ON THE STATE QR ITS RESIDENTS -

A auantifiable sconomic impact on the State and its residents
is difficult to predict at this time.

DATE: _august 30, 1995. “- CBAGENCY: Publif sékvice Commissio

SIGNATURE OF AUTHCRIZED REPRESENTATIVE:

Howard M. Cunninghgm, Executive Secreotary



BRIEF SUMMARY

The purpose of the proposed amendments to the Commission’s

Rules and Regulaticns for the Government of Gas Utilities and Cas

Pipeline Safety is to clarify certain language related to billing,

outage _reperting, utility access to 1ts property on customer
premises, and notice requirements, The amendments also change the
method of interest calculation on customer deposits; require
utilities to establish leak adjustment policies; modify the
extension rules; modify the deferred payment requirements; change
certain reqguirements related to reconnections; modify meter testing
requirements; and modify certain utility reporting reguirements.
The amendments also prescribe new safety standards and reporting
reqguirements for. intrastate gas pipeline facilities and hazardous
liguids or carbon dioxide facilities; require certain employvees drug
testing and accident preventicn programs for pipelines operators;
establish enforcement procedures for gas pipeline safety; and modify

the promotional practlices rules.




PUBLIC NOTICE

The Public Service Commission has initiated a rulemaking

proceeding to amend its Rules and Regulations for the Government of

Gas Utilities and Gas Pipeline Safetv. The proposed amendments

clarify certain language relating te billing, outage reporting,
utility access to 1ts property on customer premises, and notice
reguirements. The amendments also change the method of interest
calculation on customers deposits; modify the deferred payment
requirements; require utilities to establish leak adjustment
policies; modify the extension rules; change certain requirements
related to reconnections; modify meter testing reguirements; modify
certain utllity reporting reguirements; prescribe new safety
standards and reporting requirements for intrastate gas pipeline
facilities and hazardous liquids or carbon dioxide fa?ilities;
reguire certain employee drug testing and accident prevention
programs for pipelines operators; estaklish enforcement procedures;
and medify the promoticnal practices rules. Any person wishing to
receive a copy of the proposed amendments should reguest one from:
Howard M. Cunningham, P2.0. Box 812, Charleston, WV  25323. -Any
person wishing to make initial written comments regarding <the
amendments should send them to the above address on or before

Cetober 30, 1995 ' Reply comments are due on or Dbefore

Novenber 29, 1895 . Any person seeking a hearing on the amendments

should do so in writing on or before November 29, 1995 .
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SERIES 4
RULES AND REGULATIONS FCR
THE GCVERNMENT COF GAS UTILITIES
AND GAS PIPELINE SAFETY
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§150-4-1. General.

1.1. Sceope -- These rules govern the operaticon and service
of gas utilities subject to the Jurisdiciion of the Public o
Service Commission pursuant to West Virginia Code §24-2-1.

1.2. Authority -- West Virginia Code §§24-1-1, 24-1-7, 24-2z-
1, 24-2-2.

1.23. Filing Date -- paugust 30Q, 1995

1.4. Effective Date --
1.53. Ruthorization of rules.
. 1.5.1. Thnese rules are intended tc define good
cperating practices, which can normally be expected.
1,3.2. They are intended to ensure adeguate service

and to prevent unfair charges to the public, and to protect the
utilities from unreascnzble demands.

1.5.3. The zdoption of these rules and regulations
shzll in no way preclude the Public Service Commission from
altering or amending them in whole or in part, or from requliring
any other =additional service, eguipment, facility, or standard
either vupon complaint or —upon its own meoticn, o¢or upon the
application of any utility.

1.5.4. These regulations shall not relisve in any
lity from any of its duties under LThe Ilaws £ this

1.¢8, Zpplicaticn of rules, .

1.6.2. These  rules apply tfto public utilities as ' -
defined in Regulation 1.7.

1.58.2. If hardshiv resulis from the application of_ _
anv rule herein prescribed, or if unusual difficulty is involved
in immediately complying with any rule, applicztion may ke mad
in ths Commissicon for .the modification of  the . rule or for .
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temporary cor permanent exemption from its provisicons: Provided,
That no uL;thy shall submit application for such modification or
exemption without submitiing therewith a2 Zfull and complete

justification for such actlion.
1.7. Definitions.

1.7.1. Commission -~ Whensver i1in these rules and
regulaticns the words "Commission" or 'PUDLLC Service Commission"
occur, such werd or werds shall, unless a diffsrence intent
clearly appegars from the context, be faken to mean tThe Public

Service Commission of West Virginisz.

1.7.2. Cublc foot ¢of gas -- .The term "cubic foot of
gas" or '"cubic Iooit" as used i1n these rules shall have the
fcllowing meanings:

a. Testing -- For the purpose of testing gas
under these rules, a cubic foot of gas shall be taken to be that
amount of gas which ocrupies a volume of one (1} cubic fool whsan
saturated with water vapcr at z temperature of sixty (60) degrees
Fahrenkeit and an absclufe pressure sequal Lo thirty (30) inches
0f mercury at thirty-two [(32) dsgrees Fahrenhsit.

b. Distribution pressure measurement —-- For the
purvose of measurement of gas at standard distribution vressure,
a cublc foot cof gas shall be faxen to be the amount of gas which
occupies a veolume of one (1) cublc focot under the conditions
exlsting in the customer's meler where installed.

c. Zigh or intermediate pressure measurement -—-
In cases whefe gas 1s supplied througnh orifice _or other type
meters at other than standard distribution pressure, a cublc Zfooct
of gas shall bpe defined to be that volume of gzs which, at an
absolute pressure of 14.72 pounds per sguare lpch, cccupies =a
volume of one (1) cubic foot. The Lfemperature of the gas shall
be determined and corrected to sixty (80} degrees Fahrenheit
where necesszary and vractical. This definition oI cubic foct of
gas dces not affect contract or cther provisions.

1.7.3. Customer -- The word "customer" usad in these
rules shall be construed to mean any perscon, group of perscns,
firms, corpotratidn, Iinstitution, municipality or other service
body furnished gas, service or facilities by a gas Gtility.

7.4, ‘Customer's service -- The term "customer
l pe defined To mean the service Tine extending from
n

service” 1
line To the inlet of the meter serving The customer.

g
The proper
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system -- A "high or intermediate pressure distribution system”
shall Dbe tfaken fo meen cne in which the gas 1n tThe mains is
maincained at & gpressure higher than tandard distribution

pressure. -

1.7.5, Zigh or intermediate pressure distribultion

m3

1.7.86. Low pressure distribution system -- & "low
pressure distribution system" shzll be that porticon of the
utility's system 1in which standard distrzibution pressure is
maintained, and from which the gas is introduced from the mains
inte the customer's house-vi plﬁg without wpassing through a
oressure regulating device.

1.7.7. Maln —-- The term "main" shall ke defined to
gzn the pipe oI any utility's gas system, loczied in a public
Righway, street, zlley, o0r private right-coZI-way, and used to

Trzrnsport gas.

.8, Public utility -- Except where a difference
meaning clearly appears from the context, the word or words
"utility"™ or "public utility" when used in these rules and
regulaticons shall mean and include any person o0r persons, or
associztion of persons, hovever assoclated, whether lncorporated
cr not, including municipalifties engaged in the business of
producing, Iurnishing, transporting, distributing or selling gas
fcr light, heat or other purposes which are now or may hereafter
be hzld to be a puklic sexvice. ' }

1

~1

1.7.9. Service conneciion -- The term "service
connaction” shall be defined fe¢ mean the utility's plve and
appurtenances which connect any gas main in z pubklic hlg“way,
streetr-=lley or private right-of-way with the inlef connection

0f 2 customer’'s service line at the proverty line.
1.7.10. Standard distribution pressure -- "Standard
distribution pressure" shall be the distribution pressure

established by the utilitv under the reguirements of Regulation
7.3. - '

§150-4-2. Records, reports and cother information to be supplied
tc the Commission.

Z2.1. Records anrnd reports. _. S

2.1.1. Preservation o¢of regords -- All  records
regquired by these rules shall e vpreserved by tThe utility in
accordance with the "Regulaticns tTo Govern Lhe Preservation of
Records ©of Zlectiric, Gas and Water Utiiities" as prescribed by
the National Asscoclation of Regulatory Utility Commissioconers

-3
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adopted by the -Commiss‘op in 1its General OJrder No. 117-C of.
Septempber 23, 1372, and effective December 1, 1972, except, as
they may be hereinafter modified. No such record shall he
destroyed without Commission aproroval, (NOTE: Thesse ragulaticons
are Dubllsned in separate pamphlef form and will be furnished

upon reguest).

2.1.2. . Location of receords -- Such reccrds shall b=
kept at the cffice or offices of the utility, and shall be open
at zll reasonable hours for examinaticn by the Commission or its
represencative, or by others authcorized by the Commission.

- — 2.

2.7.3 Reports to Commissicn --

a. Each utility shall, at such times and in such
form as the Commission may prescribe, report fo the Commission
the results of any test or Cests required to be made c¢xr the
information contained in-any records reguired to be -kept by the

ch utility shall furnish to the Commission
possession, respecting its rates, charges,

W h may from time to time be reguired by the
icn, =zfid without formal order of the Commission.

0w
()

c. ~8pecial repetris -- Each utility shall submit
To the Commission duplicate coples of routine rsports made by it
to the Federazl Energy Regulatory Commission periaining to anvy
phase o Its business zs a gas utility in West Virginia.

2.2, Filing of rate schedules.

2.2.1. rilirg regquired ---No »rules and regulztions,
or schedules oI rates or charges, or modification of the same,
skhall be effective until filed with the Commission as provided by
law. . L '

2.2.2. Where fiied -- Ccples of all schedules of

rates and other charges, and copies of all rules and regulations,
covering the relaztion of customer and utility, shall be filsd by
every ttility in the office ¢f the Commission.

2.2.3. Manner of filing =-- Tariffs containing all
the rates, rules and regulations of each utility shall be filed
in the mEmmer prescribed by the Commission in "Rules and
Regu.ations for the Government of the Construction and Filing of
Tariffs . of Public Utilities and Common Carriers by Metor
Vehicle," and such other amendments or modifications that may
hereinafter be adopted. o
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2.2.4. Forms for filing -- The Commission 111, upon
application, furnish proper blanks <o be used Zor the filing of
tariffs and any changes thereof zarnd zdditions thereto.
2.2.5. Utility's special rules --.3 utility desiring

Lo establish any rule or reguirement SLDPWemele"u the rules of
the Commission shall first make application to the Commission for
authority for such rule or rules, clearly stating in its
appiicaticon the reascn for such establishment,

2.3. Financial a=nd statistical report.

end statistical report wupon forms to be furnished by the
Commission. - Sald report shall bes based upon tke accounts set up
in conformity with the Commission's order and rule as set out in
Regulation 2.4. oI these rules and regulations. This report

shall be filed on or before March 3lst of each year, or at such
date as the Commission may direct.’

2.3.1 Every utility shall file annually a financial

2.3.2. Facn utility shall file, monthly, gas
statistical reports. upon forms to be furnished by the
Commission. This report shall be filed not later than forty-
five (45} days following the period covered by the report.

a. In reporting all gas wvolumes on statistical
reports (Form furnished »y the Commi sslon), measurement made at
pressure apove normal distribution pressure shall be adiusted o
a pressure pase of 14.73 pounds per sguare irch abscluta, This
apprlies tc produced, purchased, storage, and sales measurements.

2.4, Uniferm system of accounts =-- 211 gas utilities are
reguired to malntalin their beooks and records in accordance with
the "Uniform System of Accounts" promulgatad by the Federal Power
Commissidn (now the Federal Energy Regulatory Commissicn) as
published in Title 18 CFR Parts 201 znd 204, and in effect as of

January 1, 1277,
2.5, Maps and reccrds. ) -

2.5.1, BEach utility shall Xeep on file suitable
maps, plans, and records showing the entire layout of producing
field or fieids, and of each compressing or ooostlng station,
with he location, size and character of esach piece of plant
egqulpment, plpe__nes, connections and other facilities used in
the production and transmission of gas. Zach utility shall keep
similarly complete maps, -plans, or records of the entire
distribution svstem showing the size, character and location of
each main, district regulator, street valve and drip, and each
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service connectlon, tTogsther with such cther information as may
e necessarv.

2.5.2. The maps, plans and records reguired by the
rrevisions of thls rule shzall be kept up-to-date so .that the
utility ¢an Zurnish promptly and accurately anrny 1information

regarding its facilities, or coo;es of its maps requested ky the
Commission. :

5.3, Fach gas utility shall file with the

Commission z map or maps showing the lines in its system which it

degignates and operates as transmission lines.  The utility

shall, on or before Rpril ist of each wvear, file a new map:

call, revise and resubmit 1ts o©ld map, or advise the

Fommls¢lc“, in writing, that no changes to the transmission lines
have bheen made during the vear.

2.%8. Management audits.

2.8.1. .3cope —-— To establish a ©precedure for
axamination of management vractices. and volicies to determine
whether the entity being audited is operating with efficiency and
utilizing sound management wractices. The purpcose of. a2
management audit i1s. to disclese operating areas that are
efificient or inefficient, to identifyv arezs for improvemert, and
to form recommendations for changes. The results ol =z nanagement
audit arnd the resvonse coif the utility to the recommendaticns and
implementation plans developed pursuant to a management audit may
be a Zactor in determining just zngd reasonable rates, as sei out
herein. '

[\S)

.5.2. Tyvpes ©of management zaudits -~ The following
Tvoes of menzg gement audits, which vary in scope, mav be directed
and uttilized b The Commissicn.

. Comprehensive -- An investigation character-
lzed bv an extensive, detailed anzlysis of 2 utility's management
and cperations.

o. Reconnaissance -- A broad review, similar 1
scope to a comprehensive audit, but in less deta*l. T
objective of _this type of zudit i1s to identify svecific areas for-
more intensive i1investigation based. upon the magnitude of the
orobiem identified or the potential beneflits to be deriwved.

<. Focused -- An in-depth investigation of one
cr geveral specific areas of a2 utility's management and
operations. .
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2.6.3, Freguency -- The Ccmmission shall order a
management audlit of any utility under its Jjurisdiction whenever
trne Commissicn deems it necessary Lo investigate the operatioconal
gfficiency cifi._the utilitwv. Such Ifactors zs the cost of the
management audit and the potential benefits of such azudit may be
takxen into consideration. The Commission may accept or requsast a

meznagemsnt . zudit perfcrmed under The riules of ancther
Jurisdiction in satisfaction of this rule when that =zudit is of.
the =scope contemplated by the Commission, conforms to the

standards hereln set fortn znd covers the utility's service
functicons In its West Virginia Jjurisdiction.

2.6.4, Conduct and conitrol --

a. The Commission may choase to have the au dit
perfeormed by 1ts Staff or contracted to a2 guzlified outside
auditing firm. In the latter case, the Commissicn mEyY "uperulse
the selection procsss.  If the management zudit is to be

conducted by an auditing firm, the Commission's order initiating
the audit shall include provision Zfor the develpoment of the
request for Provosal (RF?), the ceonsultant selection process and
Staff's assistance and supervision during the audit.

b, The  Commission may impose eligikbility
regstrictiions upon contractors “eTating to past, current and post-
audit relationships with the utility.

C. The utility is expected to cooperats to the
fullest . extent "with the vperformer of a Commission ordered
management audit. A responsible emplcyee shall be appointed by
tThe utility as 1ts management audit coordinator, who shall be
responsible to assist in the efficient performance of the
management audit,

2.8.5. Costs -- It shall be tle responsipility of
the zudited utility to pay for 2 contracted audit. The
Commissicn shall inglude the reasonarle cost of quuic_lng tne
contracted management audit ,in the cost o¢f service of <he

utility. The Commission may zllow such costs to be recovered in
the utility‘s next genserzal rate case Zollowing completion of the
audit, or the Commission may order such costs fto pe amortized
cver a reasconable period oI vears, considering the impact of
these costs on Doth the utility and and its custcmars.

2.%9.6. Implementatlon of recommendations --
a1 "Draft report.
k. Upon completien of the zudit =z draft
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report shall be submitted to the utility for comments.

B. The auditor and Company representatives .
shall ccnduct 2 drait review meetin subseguent to the
distribution of the draft review report.

b. Final repor:.
A Z final report shall be submitted to the

Commission mo later than thirty (30) days after tThe submission of
the draft report to the utility.

B. Within thirty davs of the firnal
submission o the management audlt report, the utiiity shall file
z document detailing its position con each audit recommendation.
This document must state which recommendations are dcceptable to
the utility and the nature o the utility's disagreement with any
recommendations.

c. The Commissicorn may, after hearing, i1ssue an
order vrescribing the recommendaticns which should ke adopted by
the utility. X

a. The utilicwy shall Tile . detailed
implemenitation plans for the Commission'™s review and apvroval
within the time specified in the Commission's order prescribiag
which reccommendations the utility should adopt. The utility shall
not deviate from an approved implementaiion plan without pricr
notice to the Commission which specifically states the utility's
reasons for depzarting from tThe approved plan.

e, 2t the direction of the Commissiocn, =2 follow-
ur a2udit mayv be performed to review the vprogress of the utility
in implementing the approved vlans and the results of previously
verformed management zudits.

T. A manzgemant audilif report and implementation
plan adopted pursuant therero and zny zollow-up audit may be used
by partiss _in a general razte case subsequent to the management
audit. Such audits and implementation plans may be a factor in
The determination of Jjust and rezscnable rates 1f introduced as
an exhibit and subjeciesd to neormzl due process procedures.

a. The Commission may grant an extension of the
Time 1limits establiskhed in this section uvon a showing of good
cause for such extension.

§150-4-3. Meter requirements.
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3.1. Gas neasurement regulrements.

3.1.1. Gas purchased -- Every utility shall measure-
and record the gquaniity of ges purchased by it.

3.1.2. GCas sales ~- Every utility shall measure and
record the quantiity of ¢as sold by it.

3.1.3.  Exchange g&s -— Zvery utility shzll measure
and record the gross cublic Zeeb of gas exchangsd with others.

3.1.4. Storage gas --=—Every utility shall measurs
and record separately the quantity of gas put into storage and

gas removed from storage.

2.1.5. Company gas -- Every utility shall mnesasure
where practicable and recoxd all gas used, for any purpose, LV
the utility. The reccrds shall be .kept sc as To indicate the

division of its svstem, productioxn, transmission or distribution,
wnere the gas was used. S _

3.2, Use of meter.

i

- .

2.1. Gas scla -- ALl gas sold by a utility szall
be charged for v meter measurements.

3.2.2. Qther gas -~ all gas =~ delivered as
compensation for leasss, rights-of-wav, or o¢ther reazsons, not
charged for at the utility's regular schedule of charges, shall
e metered and a record kepit tThereof.

3.3, Utility <o vprovide meters and regulators -- Unless
otherwise auUthocrized by *the Commissicn, each utility shall
provide and instzll st its own exXpense (except as provided in
Regulaticn 5.5, and shall continue to owe, maintain, and coperate
2ll eguipment nécessary for the regulatlion and measurement of
gas, in accordance with tariff or contract provisions, to its
customers. . Where meters or regulators not reguired by these
rules and regulafions are furnished by the utility for the
convenlence of - the  customer, a charge for such meters or
regulators may be made. o

3.4, Locaticon of metars. L
3.4.1.. 7. Urkan meters -—-
z. When meters are installed inside buildings,

they should be located in a dry place not susject to excessive
heat, and =28 neazr as £ossible to ths eantrance of service.

—-g-
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o. When meters are located outside of buildings,
they may oe enclosed by a small box or other protective device
specially buillt for that purpose.

c. The meter locaticn 1in all cases shall ke
subject to the apprcvzl of the utilitw.

3.4.2. Tagging house lines -- When a number of
meters ars= placed in the same location, szch house line should be
tagged close to the meter, sc as to indicate the particular part
of a bililding cr premises served by such meter.

3.4.3. Rural msters —- When the distance between the
utility's main ard the nesarest point of consumption is mere than
150 feetf, the meter shall bs located as near To Lthe utility's
main as mav be practicable. Tzis shall epply whether or ncot all
or part o Lhe service line shall have been constructed by either

the customer or the utility.
3.5. Meter readinrgs.

3.5.1. Meter reguirsaments -- Each service meiter of
the displacement type shall indicate clearly the cublic feet of
gas registered. Where gas 1s metered under high pressure, or
where tThe quantity is determined oy calculation from recording
devices, the utility shall show on the hill the information
needed to make <clear the method by which the guantity is
determined. - e '

3.5.2. Meter-reading period -- 2s a matter -of
general practice, all service meters shzll be read at monthly
intervals, on thes corresponding day of sach meter-reading pericd
or as near theretc as practical. Approval may be granted for the

reading of meters at other than menthly intervals, 1f the
circumstances warrant. ' '

§150-4-4, Customer relations.

4.1. Customer informatcion.

4,1.1. ZTach utility shzll, upon regusst, give its
customers such infermation and assistance as 1s reascnable, in
ocrder tThat customers may secure safe and efficient service. The

infermation contained in the utilitv's safety Tregulrements
concerning customer connections required to be filed pursuant to
Rule 8.3., ihfra, shall be furnished to all customers installiing
new cr revising existing customer service lines.

d,.1.2. Explilznation o©f meter readings. -~ Zach

_10_
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utility shaill adopt some means of informihg its customers as tfo
the methed of reading meters, either by a printed dascrivtion cn
its bills, or by a notice o the effesct that the method will be
exvlained =zt the office gf the utility upon reguest. It is
recommended that an exhlibition meter be kept on display in each
sales office maintained by a utility.

4.1.3. zxplanation cof rates -- It shall be the duty
of the utllity to exXplain to the customer, zt the beginning of
service, or whensever the customer shall reguest the utility to do
so, the utility's rates azpplicable to the type of service
furnished to the customer and all other classes of customers, and
to assist him/her in obtaining +the rate which 1s most
advantageous _ to. his/her reguirement fox service. The
responsibility for the. selection however, must rest with the
applicant. In the event that the custcmer’'s use of service is
later such that zn aprlicable rate schedule, other than the one
irnitially selected, proves to be mere favorakle, the
responsibilitzy for reguesting a change in rate schedule
consistent with the »rovisions of the service agresment, shall

rest with the customer. _ The_utility shall, on its periodic
stafements, annually inform its customers tThat, 1f thev so
reguast, 1t _shall supprly the customers with a copy ©0f the

utility's rate or rates aDD__cable to the type cof sService fo. be
furnished To_them and to all other classes of customers with a

concise writien explanztion of the rates, and an identification
cf any cliasszes of cuStomer whose rates are nct summarized.

4,2.¢2 Posting of law, rates, rules and regulations --

a. Every utility shdall meintain in its office
for inspection by the puklic the fellowing:

A, A~ copy of the rates, rales  and
regulations of the utiiity, and forms for contracts _and

ii
applications apglicable to the territory served from that office.

E. 2 copy of Chapter 24, Code of West
Virginia. - ’ : .

C. Z copy of the Cemmission's Rules and
Regulations Zor the Governmernit of Gas Utilifies and Gas Pipeline
Safety. i :

b. A suitable plecard, in large type, shall be
exhibited. in a conspicucus location, giving infeormation to
customers that a covy of the law, the rules and regulatiocns of
the Public Service CommLSSLOW and tbe schedule of rates are kept
for their inspecticn.
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4.2, Custcmer deposits.

4.2.1. Security deposits —--

a. Security deposit -- R utility may require an
applicant or customer te make 2 depcsit zs a guarantes for the
pavment of gas uged. Such depaosit shall not be more than one-
twelfth (1/12) of the annual estimated charge for residential

service and ore-=sixth (1/6) for all other service to secure the
utility from loss.. The utility shall not be bound to supoly gas
until these conditions are fuliilled and 1t may cut off the
supply 1f. the guzrzantee 1is not given when resguired. AZter the
customer has pald kills for service for twelve consecutive
months, the utility shzll promptly and automatically refund the
deposit plus accrued interesct. Caliculation of the above twelwve
consecutive monthst period skaTI _commence from the first regular
pajme:t or follOWLng the Dayme o: 2z past due bill or bills.
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[ ——— Lr./,l-c U R s SN RS [y ey | T — — e ot u_ _A_VA-A-\-— L-‘ [ ey — 4 - :/ —_— Gt L =Ly e b [ e
I N Iy T L P [y N L [ S == = oy e e
e l-‘m.o.-l-\—i Ry e e e - s e e R AN A Wb A I AP A - A B P vy ' — [ S T AR Ay — —_— = = Ll L | e
x " e m owa e Sl o T e e g.'le.-;‘ ElY PRI 4+ Loy 2o e PLI I T + 1
Posk N N MUY ey [ S RS H S ‘f:.fv_.ka_«- — war w W mber e 5-4-] Ly — \A.L-_bd’ [ e — —-— JFUTT) APl R R [ - i —
T i~ - - = S - 1 = T 2
e T IO E S e T e T STH SRRSO F ——ongers The interest rate
= - K P . £ o 1 o T |
o be paid snall be determinec as follows. The rate which

utilities shall be reguired to pav shall e the average of the
gne-vear TUnited States Treasury Bill rates for October, November
and December -of the Drﬂcedﬁrg calendar vear. By _Januarv 15 of
each vear, Staff of ne Commisgion shzll make fhe necessary
calculations and inform tne utilities of the rzte to be used
unti the next vear. Tne simoi interest shall be paid s> the
date of discontinuance of service or at the end of tThe depgsit
period, The utilitv shall have a rezscnzble fime to read and
remove meiers and Lo ascertzin that the obligaticns of tLhe
custoner have beern fully performed peiore being regulred o
return anv deposit in the czse where there has not keen an
automatic refund.

b. Provided, however, That this rule shall not
affect residentizl custcmer security deposits reguired by a
utility prior to the passage o0i West Virginia Code §Z24-3-8 on
March 12, 1883.

C. Record ¢f deposit -- Each utility holding a
casnh deposit shall keep a record showlng: {1} the name and
current address of ezch depcositor; (i1i) the amcunt and date of
the deposit; and {(iii) each transaction concerning the deposit.

d. The receipt -- Concurrently with receiving a
cash deposit, the utility shall deliver to the =zpplicant for
service or customer, a recelpt showing: (1) Ttne date thereoi:
1ii) the name of the applicant or customer and the address cof

-12- _
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the premises served or to e served; (11i) the szervice furnished
or to be furnished; and (iv) the amcunt of fhe depcsit and %the
roto—of iembovasty o be.medd -thexeenc fact That interest will be
ca:d on the deposit =zt a2 Commissior determined rate.  Zach

utility shall prov1ce rezsonable records to refund the deposit of
a2 customer, when he/she 1is so entitled, even 1f the originzl
receipt cannot be produced. A receipt or proof of payment will
not be necessary under the provisions Zor zn autcmatic refund.

e. Unclaimed deposits. -- 3Sheould a utility have
retained, throuch no fault of iis own, deposits made by customers
to whom service has been discontinued during any calendar year,
it shall, on or before the first dayv of March, in each year; mail
to the customer's last known address a caeck as refuna of the
deposit plus accrued interest, or a2t the utility's ovoticn,
publish a list of such depositors, in z newspaper published and
of general ci?cuTat'on in each of the c¢cunties in which 1t
cperazies and in which the deposi ts were made, showing as of the
thirty-first day of December immediately nreceding, the amount of
cach deposit, together with the interest dus thereon, and
notifving depocsitors listed therein that their deposits, tcogether
with accrued interest, are being held to their credit and will be

returred upon request. The utility shall not be liable for any
interas:t on such deposit after publication of such lists. {Se=z

Wedt Virginia Code §24-2-1).

4.2.%2. Guaranty agreement

a. 2 utility may accept, in lieu of the cash
deposit, a2 guaranty agreement signed by z financially responsible
guarantor, wheredby pavment of a specified sum, not exceseding the

cash deposit aforesaid, is gUaranteed. The guarantcocr shall
receive copies c¢f disconnection notice sent to tThe customer
whose account has been guaranteed: Provided, however, That tThe

limitations herein fixed upon the terms of 2 guaranty agresment
shall not apply fto industrizl customers.

D. Guarantv agreements shall terminate after the
customer has satisfactorily paid bills for service of twelve
consecutive months, or when the customer gives notice to the
utility of the discontinuance of sexvice at the location covered
by the guaranty agreement, or three menths after discontinuanc
of servica where no notice was given, or at the guarantor's
request upon thirty (30) days written notice to the utility. In
any case, after +the automatic termination o¢f a security
agreemani, where experience indicates that a cash deposit or a
rnew guaranty agreement 1s reasonably necessary to secure the
ttility From loss, =z cash deposit or a new guaranty agreement may

be reguired upcn written notice Lo thHe customer. -

._13— —
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4,.2.3. Appl* cation in case c¢f receiver or trustes —-
The zfcresald p”OVlSlOFS shall zpoly in the case of a receiver or
trustee, operating under court order a business requiring utility
service.

4,.3.1. "2ills shal: be rendered perio;'cally, and
they shall sheow the readings of the meter at the beginning and
i

the a2nd of the period £6r which the »ill is rendered, the date

0
the meter readings, and the number of cubic feet ¢f gas supplied.
The zpplicable rates shall be provided on the monthiy bill.

4.32.2, Billing wperiod -- Meters shall be resad as
nearxly as possible at_regular monthly intervals. Due fto the
incidence of week—-ends, holidayg, and unusuzl conditions, it is
recognized that there. maj be variations c¢f severzl days in the
pericd hetwean meter raadlng " No adjustment will be required in
billing -when the deviation“is not. more than five -days or less
than five dJdays of the standard zeriod. Wher the deviaticn

axceeds these limits, the tfariff consumptiocn blocks and the
minimum charges shall be prorated on the basis of the ratio of
the number of days in the period in cuestion o the number of
dayvs included in the -standard period, which wlll be taken at
thirty days for monthly billing. o

4.3.3. Utilities desiring to gdopt mechanical
billing of such nazfure zs to render compliance with 21l the terms
of Rule 4.3.1. impractical mayv make application tc the Commissiocn
for relief. After consideration of the reasons given when asking
for relief, the Commission may allow The omission of any part of
these requiremenits. .

4.3.4. On all bills which include zany other items
than a definite authorized gas rate, the cther factors used in
computing the bill shall be clearly stzted sco that the amount may
be readily verified from the information appearing upon the bill.

1,3.5. Fach bill shall be due =aet—less—than—oWensy
[P0 Sases fwam date el il liwe ang tweniv (20) days affer it is
rendered. zacn bilT shall become delincuent forty (401 devs
after it 1s rendered. 2 bill is considered rendered when it ‘i3

placed in the United States Mzil or postmarked. Each »ill shall
bear upcn its face the latest date it may be pald bsfore becoming
delingusns.

¢.4. Adjustment of bills.

4.4.,1. Tast meters -- If, upon test of any meter,

_14_
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the neter i1s found to have an avarage error oI more than two
percent (2%} Zfzst, the utility shall refund to the customer the
overcharge, based upon the corrected meter reading for a pericd
equal to one half the time elapsed since the last previcus tesz,
but not to exceed six {8) months. If it can bes shown that the
error was dJdile to some cause, the date of which can be Ifixed, the
overcharge shall be computed back to, but not beyond, such date.
If the meter has not been Ifested in accordance with Rule 6.5.,
the vericd for which it has been in service beyond the regular
test period shall be added to the six (6) months in computing tne

refunda.

d.4.2. Sicw meters -- If, upcn fTest of any gas
meter, the meter is found to Lave an average error of nore than
two percent (2%) slow, the ttility may render a bill for The gas
consumed, but not covered by bills previously rendered, Io0r &
ceriod egual to ons half of the time elavsed since the liast
previous .test, Dut not to exceed three (3) months. If it carn be
shown that the error was due to some cause, the date of which can
bha fixed, the charge may be computed back to, but not beyond,

that date. _

i

4,4,3. Dead meters -- If a meter is found nct to
register for any pericd, the utility shali ccmpute the gas used
bv aking the average of .the gas used for the meter-reading
vericd preceding and the meter-reading pericd following the date
when +the meter was found to be dead, which amcunt. shall be
assumed =o be the amount of gas used by the customer during the

illing period in which the meter was found dead.. Txceptions
will be made to this rule ih casé the facts clearly show tnat the
above method dass not ¢ive the correct consutmption for the

period..

4.4.4. Leaks on the Customer side of the meter --
Tach  ubilitv  shall develop and  implement a writfen policy
concerning  the adijusiment of customer bills where the bill
reflects unusual usage which can be attributed fto leakage on the
customer’s side of the meter., The policv shall be maintained 2%
the utilitv’s office For inspection and shall ne aoplied in e
uniZorm, non-discriminstory manner to all customers. The volicy
shall provide for an adiustment which subtragfs out all non-gss
costs for all eméunts above the customer’s expected usage for the
relevant veriod.

4.5, Complalnts.

4,5.1. Investigation of complaints -- Each utility
shall make a full and prompt investigation of zll complaints made
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to it by its customers, either directly or through the
Commission. - °~ °7 -

4.5.2. Records. ¢ comblaints -- The utility sghall
Xeep a record of all complaints received, which record shall “how
the name_and address ci the complalinant, the date znd character
of The complaint, and the adjustment or disposal made tThereof.

4.5.3. Disposition of records -- 2 summary of each
complaint showing the nature of the complalnt, the result of the
investigation, and the disposition of eacn cowDTa‘nt will be
prepared and maintained for a minimum of twenty-four (Z4) months
after the resclutlion of each complaint. B

4,48, Disp_ted pills -- In the event of a dispute between the
customer and the utilitfy respecting any bill, the u_;_ity shall
make forthwith such investigation as shall be reguired by the
particular case, and report the results thereoi to the customer.
i tha event that the cemplaint 1s not adiusted, the utii:ic
shall, before service is discontinued, comply with the p*ov151ons
of Ruls 4.8. ' '

d.7. Custoner discontinuance of service.

4.7.1. Any customer desiring to have his/her service
Aiscontinuesd shzall give at least thres (3) days' notice thereol
to the utility unless & longer or shorter perlod shall be

incorporated in any standard or specilzl contract mutually agreed
upon. Until the utility shall have such notice, the customer ray
be held responsible fer all service rendcered.

4.7.2. If service is disconnected a2t the request of
the custcmer, the utility mav refuse service to such customer, at
the same premises, within eight (8) months oI such disconnection,
unless it shall first receive payment of a reconrecticn charge as
orovided for in an effective tariff cn £ile with the Commission.

0¥

4, Utility discontinuance of service.
£.3.1. Grounds for discontinuance and procedure to

be followed:

2. A utili
and personal c¢ontact as prov: :ded below, discontinue service to
any customer for ncn-vayment of »ills where zny 2i:l 1s ten (10}
or more days delinguent, or for fraud, or viclation of its rules
on file. with the Commission or Zallure to provide access .to
utility properiv icocated on the customer's premises, subject to
the fecllcowing conditions: T

=

ity Tfay, after g¢iving wriZten notic
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E. The written notice must comply with
P.5.C. W.Va, TForm No. 14-G and shzll e sent Zirst class mail,
address correction reguested, at least ten (10} days priocr to the
scheduled termination. The perscrnal contact shall ke a%t lezast
twenty-four (24) houvrs prior te the scheduled service terminaticn
unless it 1s .reascnebly estabiishad that the premises are not
cermanently inhabited. The written notice shall become veid 1if
the utility has not discontinued service within thirty days of
the dzte indicated on the notice for termination. The perscnal
notice shall become void if the utility has not discontinued
service witzir thirty days of the perscnal notice. The
individual giving notice in person shall present a copy of tThe
criginal written notice or a document which contains the sane
information as presented on the criginal notice. IZ the perscnzil
notice is by telephone, the person shall iniorm the customer how
to obtzin a copyv of the coriginal written notice.

E. If, prior to terminztion of service, the
utility receives notice. from the customer (a) that any portion of
a bill is Iin <dispute, (k] that he is »Heing charged for servics
not rendered, (¢} that any information resulting in the utility's
decision.to terminate 1s erronecus, (d) that he is unable fc pay
for such service 1in accordznce with the reguirements of the
ttility's billing and thet termination of service would ke
especially dangerous to the health or safety of a member of the
custemer's househeld, or (e) that he Ls able to wnay Ior such
service but only in installments, the utiiity shall provide an
coportunity to the customer Zor presentation of his complaint to
z designated managerial employee, wno 1s empowered To resolve the
disputs. The hearing shall take place at LThe business office

nearest to the customer's residence. Provided, however, That at
the opticn ¢ the customer, the hearing mzy take wnlace by a
telervhone confersnce. The customer shall have seven (7)) davs

from the date cf the utilitv's decisicon to file an appeal with
the Commission. Service may not be terminated from the date the
Utility receives notice of the customer complaint until the
expiration of the szeven (7)) dav appeal period, or during the
pendency oI an arpea.l Lo the Commissiocon. Any amouni not in
discute must be paid by the customer in order fo orotect nis
rights under this rule except as provided in Rule 4.8.1.a.C.

C. E customer who has . beenr notified that
gas service i1z tc Dbe terminated for non-payment of bills shall be
given the cooeritunity to enter into a deferred payment agreement:

Provided, That the customer has demonstrated an ability te pay
Dut only in installments. The custcocmer shall be informed at the
Time a disconnect notice 1s issued of the option of a reasonable
vayment plan. The conditions surrcounding the deferred pavment

agresrent shall be as follows:

_17._
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{(a) The details of the deferred payment
agreement =are Lo ke .negotlizted between the utility and the
sustomer and may consider several Ifactors, including, but not
linited _to. fhe Ifollowing: zmount of the bill; ability of *the

customer to pay; vpayment history; time the debt =as keen
outstanding; reasons why the debit has been outstanding; and any
othar relevant faltors: Provided, That tThe agreement requires
pajneu- of the current oill plus a specified zmount per month on

The arrearage.

() Utilities ~ shall »e "allowed to
coliect a carrying charge of 6% on _any outs;and ing bkalance .
subject to a2 deferred pavmenit agreement; p“ov ded however that
any utility which ph;rges interest on unpald balances pursuant Lo
tarifZ “shall Dbe _precluded Ifrom ch;rglng additional interest
pursuant to thig rule. .. i

(z) The deferred payment agreegment
shall :ianclude language informing the custcomer o‘ the right to
appeal the reazsonableness oi the D:ODosed payments to the Public
Service Comimission. S L '

(d}  During the appeal, service may not
ve terminated: Provided, however, %that the current bill must be
timely paid bv the customer in crder to vrotect his rights under
this rule.

(@) If the deferred wpavment 1s not
received in accordance with the terms of L[he agreement, the
utility may terminate service only after 1t has mailed written
notice,” by first class mail, tc the customer at least Zive (5]
calendar days, excluding postal holidays, prior to termination:
Provided, That at the option of the utility, either personzal
contact or elmp ~ons contact mayv be substituted for contact by
first class mail. If the rvustomer makxes the delinguent payment
within that notice period, service shall not be terminated.

(£) Once &z deferred pavment agreement
has been established, 1f the 'custome*'s financial concitions
significantly change and the existing payment works a hardsnip,
the utility shall zrenegotlate the payvment agreement, consistent
with the vrovisions of Rule 4.8.1.a.C.(a). dowever, durlng the
renegotiation period the customer must timely pay the current
blll and make scome pavment on the arrearage.

D. For the purvcses of tnis rule, the
following circumstances shall be deemed o constitute & period
when termination of service would be asveclizlly dangercus to the
hezalth cr safety of a member of the customer's househocld (by way
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cf explianaticon and not limitation):
(a) Written certification Z—rom a
licensed 9physician  that termination o©of service would be

especially dangerous. Such certification must De received by the
utility within 10 davs after The utility informs the customer cof
“he circumstances sget forth 1n this _subsection and must Dbe
renewed every thirty davs, starting from the date the
certification is sent to the utility; however, tnhe certiiication

L
need not »pe renewed if & licensed rphysician can stazte to =
reasonable degree of medical certainty that the conditicon 1s

permanent.

(b) The +*ime veriod running from <the

first day of December through the last day of Februazry;

(¢) The presence of electric or gas
energy using life-supporting equipment such as kidney dialysis
machines, ircon lungs, etc. - : - o

The wutility will inform the customer of tThesse
circumstances at the meeting between the customer and the
designated managerial employee, authorized in Rule 4.8.1.2.B.

z. Service shzll nct be discontinued a2t any

time to a residentizl customer who is sixty-five years old cr-

older, without first making contact with a_near relative or
responsible third party and unless the customer refuses to agree
to 2 reasonable deferred pavment schedule. This subsection shall
alsoc zpply to any customer regardless of age who is vhvsically,
mentally or emctionally incapacitated.

F. Service shall not be discontinued on a
day on which the utility's business office is not open to accept
payment or on a day proceeding a day on which the utility's
business office is not oven to accept vayment. Service shall be

reinstated within eigkh:s géven (7} hours or less after receipt of
payment.

G. Service chall not be discontinued
earlier than 8:00 a.m. nor later than £4:00 ».m.

E. Tne utility shall accept payment at the
custoner's premises in lieu of discontinulng service.

7. A utilitv may terminate service without
notice when, absent such termination, a condition hazardous to
life or property would exist. If a utility terminates service
without nctige: (1) it must xeep a record of the conditicns
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causing the termination and (ii) it should make =z reascnable
effort to noiifv the cusitomer prior to terminaticon and shall
inform the customer of the steps which must be taken to havs
service restored.

J. If a landlord of 2 master-metered
zpartment building, motel, hotel, or other multiple-unit dwelling
is responsible for payment of a utility bill, written notice of
termination shall be placed at = location readi’ly available Zor
cublic inspection a2t least five (3) days prior tc the scheduled

termination -of that apartment building, motel, hctel or other
muzltiple-unit dwelling in order to provide notice of the
scheduled termination to the tenants o said apartment building,
motel, hotel or octher miitiple-unit dwelling. This notice shall
inform the tenants of the date on or after which termination of
service will occur and shall state the steps the tenants can Taxe
to avoid terminaticn of service. If the billing address for any
single unit service is different than <the service location, a
written ncotice shal be delivered or posted 2t & visibie locaticon
on the premises where the service is to be terminated zaf least
five (5) dsvs prior to the scheguled termination. The notice
shail inform the occupant ¢f the date upen which, or after,
termination of service will occur and shail staete the stens the

occupant can take to avoid termination of service.

=. The Cormission may walve the zpplication
of any provisicn of this rule if it iz demonstrated that the
operation of any such provision will result in an undue hardship
to the utility or the customer. This provision is to be invoked
only in excepticrnzl cases znd shall not be used Co attempt to

gain a generzl walver of the appiication of the entire rule by
either the utility comrany or the customer. :
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4,8.2. . Charge feor reconnectidn -- Whenever utiiity

service is terminated pursuant té Rule 4.3.1. above, the utility
may make ‘a charge of five dollars ($85.00) for reconnecition of
service, unless otherwise provided for in an effective fariff on
file with the Commissicn. _ , .

4.8.3. Definitions -- For the purposes of this rule,
the following definitions shall epply:
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- — g, Payment -- Payment may be made by cash,
check, money order 9 pa*tmeﬁt of Welfare voucher, Dayment by
pe?sonal check may be re_usec 1Z, within the past 12 months, =z

check from the customer has been returned for insufficient funds.

S b, Persornal contact =-- Perscnal contact
includes poth Zface-to-face meetings and teiephone czlls with a
resvonsikle adult member oI the household. This recuirement is
not satisfied by attenpts To contact.

e C. Utility service ——- Utility service means
service provided Dy any gas utility subject to the jurisdiction
cf this Commission "to any customer of. said utility, unless =&
subsection of this rule ;le-rly indicates a different meaning.

4,8.4, A utiiity may petiticn the Commission o

waive the perscnal contact reguirement of this rule only affer it
has made at least three (3} attempts at versonal contacgi. AT
least gne of the attempts at personal contact =ust be an on-site
visit at the gervice locaticn. The utility shall lezve an
appropriate door hanger w*th relevant information in the event
the on—-site wvigit fails fTo accomplish persconzl contact. At lesst
grne atitemont must pe afiter normal working hours of §:00 =z2.m. to
&§:00 p,1m. 2L telephone call mav be used as an after hours
versonal contact attemot.

4,8.4+ 5. Insufficient reasons for uisconnecting service --
The foliowing shall not colistitute sufiicient cadsa fer refusing,
denving or discontinuing service to _an awvplicant or present
custTomer: . Co o o

Delinguency in pavment for service hy 2 previous
cccurant of the premises to be served cther than a menber cof the
same nouSﬂhold _

4.2. Refusal teo serve applicant.

4.8.1. Neoncompliance with rules and resgulaticons ---
Eny utility may decline 1to serve an applicant until he/she has

complied with the State and municipal regulations governing gas
service and the Commission avproved rules and regulations of the
utllity. ’ ) i

4,2.277  Utilitvy's Zfaclilitiss inadegquate ~-- Until
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adeguate facilities can be provided, a utility may decline <o
serve an applicant if, i1t_does not have adequate,f:CLLities to
render the service applied for, or 1f the desired service 1s of a
character that is likelv to affect unfaverably service to other
customers. When service i1s denied on the basis of this rule, a
time schedule for correcting the deficiency must be provided to
the applicant.

utility may initially refuse to serve an applicant, 1f <the
applicant's installaticon of piping or gas-burning eguipment 1is
Tega*ded as hazaraous ~or or .such character that satisfactory
service cannct be gi ven. - )

4,2.3 EApplicant's facilities inadequate -- The

4.2.4. Applicant’'s recourse -- In the event that the
utility shall refuse to serve an applicant under the provisions
of this rule, the utility must inform the applicant that the

question may be submitted to the Commission for decisicn.

4.10, pdange in character of sgervice -- In case any
substantizl change is made by 2 utility in the composition of the
gas, the pressure, or other conditions which would affect tThe
efficiency of operation or adjustment <c¢Z appliances, the
arpliances of all clustomers in the district affected shall b=
inspected and shall be readjusted, 1I necessary, by the utility
for the new conditions without charge. =

4,11, Agcess Lo property.
4.11.1. The utility shall at 211 reascnable times
have access to meters, service connecticons and other property
owned by it on customer's premises, ZIor the purpose of

maintenance and operation. Neglect or refusal on the part of the
customers to provide Lfhe utility reasonable access tﬁ its meters,
service connecitions, and other property fe—t=sir—wremises for the

above purpcses shall be deemed to be sufficien; cause ZIcr
discontinuance of ssrvice on the part of the utility.

4,11.2. Identificatﬁon for employees - ZvVery
employee, whose duties regularly reguire hlm to enter the homes
of customers shall wear a distinguishing uniform or insignia
identiZying him as employee of the utility and shall carry on
his person an identificatieon card which will identify him as an
employee of the utility. The identification card gshzll contain a
photogrash of emplovee and the te\epnone number cf the utility as
well as other pertinent information necessary tc identify the
emplovée. 211 other employees, whose dutiles reguire occasicnal
entry intc the homas or premises of customers, shall carry an
identification card containing informaticon as herein requlred.
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4.12. Service Interruptiocns.
4,12.1. Records ¢ Interrupcions - Each_utll;=y shall
its entire

keep a recoxd of any interruption of service affecting
systenm or a major divisicn thereof, including a statement of the.
Time, duration, and cazuse of the interruption.

4.,12.,2. Notification to . Customer -- - Insofar as
practical, every customer arffected shall be noctified in advance
cf any planned work which will result in interruption of service,
but tThe notice shall not be required in case of _nterrupt on dus
0 emergency, accidents, acts of Cpd, public enemiss, or strikes
which are bevond the contrcol of the utility. '

£,12,3. Curtailiment -- - -

ach utility shall report to the Commission
any Geﬁteﬁp%azed Dlanned curtailmenc, o any. class of customers
{except contractually permitted curtailment. td interruptible
custormers), pricr to such L“ta"\meﬁt, the following informzation:

A, Reason for curtailment.

E. Date zn< hour curtailment s o begin.

C. Class or c¢lasses of customers To ke
curtailesd,  (Tnis should include sales Ifor reszle!.

L. Number of customers affected in each
cirassification.

E. FPercent of curtailment being reguested
in each classification. 7 .
. Ls soon as the curtaillment recguest has Dbeen
cancelled, the utility shall inform the Commission. '
c. - The utility shall fiie a cetailed repecrt, not

later than June 1, c©f each year, of all curtailments made curing
the year ending %ar:h 3L, snowing the feollowing:

A, Date or dates curtazilment was in effect.

2, Percent of curtailment by classification
of customers, and number of customers . affected in each
classification.

.

—

classes cf customers.

Toctal Mcis curtailed, by months and by
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D. Names o¢f all wholesale {sales for
resale) customers affected by the curtailment and the amcunt, in
percent and Mcf, for each customer,

4.13. Temporary service -- In the case of temporary
service. for short-term use, the utility may require the customer
to pav all costs of making the service connection and removing
the material after the ssrvice has been discontinued, or to pay a
fixed amount in advance Lo cover such axpenss: Provided, however,
That 1f the material is removed the customer shall be credited
with the reasonable salvege which the utility shall recsive on
disccentinuance.

4.14. Residential conservation service program -- A
public utiility subject to The jurisdiction of this Commission and
to which Zzart I, Title II oI the National Energy CZonservaltion
Policy Act (Pub. L. 95.9512,82 Stat. 3208 et szeq.) as amendsd by
the Enercy Security &Act (Pub. L. 86-28%4, 84 Stat. £6l1 et seag.)
‘hereinzfter WNECPR}, 1s applicable may recover reasonable costs
assoclated with the implementation of the wutility program under
NZCPR in the following manner:

4,14.1. 211 Zmounts expendsed by a pubklic utility for
providing information under subsection (z), Section 215 of NECPR
are to Dbe treated as a current expense of providing utility
service and charged to all ratepayers of such utility in the same
manner a3 ~current operating expenses of providing utiiity
service. .

4,14.2. All emounis expended by a puklic utility to
czrry out subsection (b), Section 215 cf NECPA by conducting or
causing to be conducted a Class A energy audii, for a particular
residential customer may be recovered directly from the
residential customer for whom the activities are performed:
Provided, That the amount recovered from said residentizal
customer for whom the Class A _enercy audit described in
subsection {(bi is performed shzll nct sxcesd a total of fifteen
delliars: ($15.00) per dwelling unit or the actual cost of such
activiries, whichever i1s less.

4.14.3. B1: amounts expended by a public utility to
carry cut subsection (b}, Section 215 of NECPA, including & Class
B ZEZnergy audit, which are not recovered directly £L£rom the
residential custcomer for whom a Clzss B energy audit or the
activities descriked in said subsectlion (b)) are performed, and
all azdministrative and generzl costs incurred by a public utility
in carrying out a utility program under NECPR, including Class B
energy audits, may be recovered by the utility as a current
sxpense ©f providing utility service and charged to all
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ratepavers oFf such utility 1in the same manner as current
operating exvenses oI providing utility service.

4.14.4, All amcunts expendec by a puplic utility for
lebor and materials Zfoxr tThe purchasse or installation cf any
residentiazl snergy <conservation measure under Sectlon 2186 of
NECPA shall be recovered from the residential customer for whom
such purchase or installation is performed.

.15, Reduced rates  for low incore residential

customers.
£.15.1. Teriff filings -—
Within fiftéen {15} avs of the adoption of this rule,

every wublic utility, other tnan a nunicipallty cor ccoperative
gas utility, which provides gas service to residential customers
within the State of West Vizginia subject o regulaticon by the
Commission shall subnit new ‘tariff sheets, of an amendment or

ride» to its existing tariff sheets, to the Commission for its
appreval. Each ucility's new tariff sheels, or amendments or
rider to existing tariff sheets, shall contain a new Special
Reduced Rate Residentlial S&rvice rate scheduls ("SRRR3 rate

schadule"), or Special Reduced Rate Residential Service amendment
or ridexr ("”RRRu amencment or rider"), applicable to gas service
provided uring the billing mddths oFf Degember, January,
Fabruary, March, and Roril o r851uen;‘al cus—mners who gqualify
for special EQLueG Tates urder the provisions of West Virginia
Coce §24-Z2R- Provxded, however, That a pLDﬂ_c utility shall
not ke IEGLlred Tt file new tTariff sheets under this rule if the
utility has submitted new tarifs sheets, or an amendment or rider
to its existing tariff sheets since April 4, 1984, which contain
new Specizl Reduced Rate Residential Sexrvice rate applicable to
the »illing months o¢f December, Jaruary, February, March azan
EApril, and sald tariffs have_keen svproved by the Commission and
zre consistent with provisions of this rule.

The rate(s) charged for service under esach SRRE  rate
schedule, or amencment or xzicer, of a utility shall be twenty
percent (20%) less than the rate(s] chirged for the same service
under that utility's standard ”eSWQenulal rates. This tTwenty
pe*cept (20%) disceunt shall apply to customer charges, minimum
charges, usage charges, and any charges based on usage during the
spe:;fled pilling mwonth(s) for which customers are elligiole to
Tepeiva the smecial reduced rates. If a customer iz eligikle <o
receive service uncer an SRRRS rate scheculg and the custcomer Is
paving bills in dccordance with the utilitj’é budgsat payment
plan, the customer shall be crecited curing any Pilling month IZor
which the customer is eligible’ for bhe specwaL reduced rates with
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The twenty vercent [20%) discount based on the customer's actual
usage during that billing month, regardless of the amount cf the
customer's budgei payment »lan blL . _ )

The terms and conditions of service under each SRRRI rate

schedule, or amendmsnt or .rider, ofrerec by a wutility shall
comply with 2ll relevant reguirements and conditions set fortn in
West Virginia Cbde 824-22-1, insofar &s such reguirements and
conditicns are appliceble, and shall conform in all other

respects to the terms and conditicns under the utilitvy's standard
residential rate schecule. '

Tach utility reguired to offer specizl reduced rates under
West Virginia Code §24~2E-1 shall maintain tfzriff sheets, or
amendments or riders to sexisting tarifis which contain Commission .
aporoved SRRRS rate schedules, amendments or riders. - No
modification may be made t¢ such tariffs, amendments or riders
without prior Commission consent. :

4.15.2. Utility's responsibility upon apy t on for
speclial reduced rate --

Fach wutility offering special reduced rates shall
’ v » -r‘ ) - - .
acceot applicaticns for service under such rates from:

a. Ary current customer, and

b. Any  perxscn . who subseguently becomes a
customer in his/ner own right whe makes such ﬁpW icaticn in
accordance with rulss adepted by the West Virginia Department cof
Human 3Services Durs_ant to West Virginia Code 4 ZR-1(b).
However, 1f an 83T, AFI AFTDC-TU or Ipod stanp recivient is

living in z household wnlcr is served under the name of a person
living in that household who is not an S3I, AFDC, AFDC-U or focd
stamp recipient, that service nay nct be chanaed subseqguent to
March 12, 1983, to the name oI the §3I, AFDC, AFDC,U or food
stamp recipient in order tTo qualify IZor service under che special
reduced rates: Provided, Thal nothing ln this secticn shall cause
a utility to deny extension of special reducea zates to any
customer—on the nasis that the cusiomer is noct a recipient of aid
tnder any eligible program when said customer is:

2. L member of the supoori group or payment
group recelving aid under AFDC or AFDC-1U, as cetermined by the
I e k'

Depariment of Human Services; or . .

BE. LA member of the suppcri group or payment
JTouR receiving'food!stamps, as determined by the Department of
uman Serv_ces, and is over sixty (60} years of ags; or -
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C. The spousecf & person who is over sixty
(60) vears cf age and a recipient of food siamps: or

C. The spouse of a person who receives
Soclal ESecurity Supplemental Security Income (SSI); or

E. Ctherwise determined to bhe .eligible to
receive such spvecial reduced rates.
4.15.3 For the purpose of applving speciazl reduced

rates under West Virginla Code $24~2R-1, et sedg., a person shall
be determined to be a customer cf a util ity if the person is a

-y -

mﬂﬂuen of a household receiving gas service and such service Iis
providsed in Lnab Dersmﬁ s name. However, 1f the person in whcse
name gas service is provicded is verified To no longer be a memberxr
cf the housshold for reasdtis which include dezth or divorce, the
customer shall be determined te e anvy person residing in the
housenuld recelv1:c gas service whe could he held To be legally

countable or is considered py the utility toc be responsible for
aTL.or a portion ¢f the utility bill. Verification %that the
verson in whose nams service is brov1dea i& nc longer a member of
the househcld shall be provided by prese;_atlon cf a desath
certificate, divorce papers or other relilabie documentation or by
verificaeticn frocm tThe Department of Human Services.

4.23.4. Each 1ttility offering specizl reduced raies
shall maintain do~ume1tatiQn regaxding the resclution o=
individunal applications foxr special reduced rates. The

information pontalned in said records shaill include nanes,
addresses orfobner__ﬁ;ovnatﬂon wnich adequately identifies the

avplicant, the date on which the individual abplication was
tenaered, to the utiiitv, and the utlllt”' determinaticn with

respect to the applicaticn.

= . =

wnich special reduced rates are not in effect) during which a
customer dcoes not receive service under. an SRERS rate schedule,’
or amendment cor rider, That cusfomer musi reapply in order o
recelve service under such a rate schedule, or zmendment or
rider. SR :

4.15.5, After any period (including a periocd during

4.,1%5.86. Provision o©f service under spseclial zeduced
rate --

In determining whether zan applicant is eligible tTo.
receive special reduced rates, a utility i1s entitled Lo rely on
the information which Is providsed to it directly cor indirectly by
the West Virginia Department cf Euman Services.
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ach utility offering svecial reduced rates shall use
due diLiggnce o reflegt charges thereunder on the bills it
renders . Lo, customers entitled o service under such rates.
However, no utility shall be reguired to alter the timing of its
meter reading or billing schedules, but may make adjustment to
subseguent bills to correct bkilling errors or to reflect <%hne
ceffects of a2 customer beginning, continuing, <¢r ceasing to he
entitled to recelive service uncer the specizl reduced rates..

15,7, Certificetion of deficiency -~ Once a vyear,
Peginning 1n The vear 1834, ezch utility offering soecizl reduced
rates mayv make “ppW catlion to the Commission foxr a determination
and certification oI tThe revenue dcficie“b} which 1t Thas
experienced as a result ci oIffering service under ths special
reduced rates instezd of under the utility's standard residential
ates. _ Tach such apolicetion should contain sufficient
infecrmation to enable the Commission to determine the revenue
deficiency experienced by the utility making tThe zapplication.
Tnis informatiocn shall include a comprehensive monthly report of
the utility's dispesition of the applications received and the
rezulting ravenue deficlency Icr each meonth by completion of
attached B3C WV Form 214.64A and a SJmm““y remo**_for the entire
certificaticn period by completion of attached PSC WV Form 214.¢.
ALl information submitted for de;e:mlﬁatlon and Cﬁr;l¢lcatl0ﬁ of
a utility's revenue deficiency Sﬁall be verified_by the utility
to bhe true _and accurdte to The best of 1ts Xxnowledge and
information. Tach determination and certification of a reverus
deficiency shall ke issued in the form of z finzal crder.

.15.5. Neotice Lo customers --

=

It shall ke the responsibility of the utilities to.

adopt policies Zor providing notice to their customers of the
availability of and advantages of the discount prcgram.

The utilities shall be required to provide notice to
Thelr customers at least once each fall »ricor to the winter
hearing seascn, concerning the availabiliity of the discount
program. )

The nctice shall state in bold Zace type that the

customer must reapply each yvear Lo pbtain the discount progran
benefit. ' A :

4,18, Budget payment plan.
ZTach gas utility must offer to all residential customers whc

use gas as the DL;na“J source of space heating and cooling, on an
cetionzl kasis, an poovganwuw to pay for gas service cn a
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montihly basis under the provisicns of a budgei pzyment plan.

cuscomexrs of the

ach gas utility shall annueally notifyv its
“zed annual payment

availab 1ity and the advantiages of a2 level!
vlan., - :

The budget payment w»lan shall of r monthly levelized
payvments and shall be based on the estima —e of each customax's
twelve monthly pills over the next application pericd, znd shall
raquire sgual or relatively egual pavyments. Tnhe budgest pzymsant
plan shall be reasonably balanced between the dustomer and ithe .
company thereby giving no financial advantage To elther party

fe

In order tTo xeep customers Iinformed of their performance
under the budget plan, the utilities shall ensure that each bill
show the amount of ¢as used (Mcf) during the billing period, the
actual cost of present usage, the budget pavment amount due and
the current net credit/debit applicable to the customer's
account. - :

The budget pavment plan-may be made, but lS net reguirec to
be made, availabi Le to commercial customers, :
$150-4-5. Engineering reguirements.

5.%1. adeguacy of facilities. ~

5.1.1 ‘Construction and maintenance of plant.

- L

2. Fach uzility shall a2t all times construct and
maintain its entire plant and systerm in such condifion that Lt
will furnish safe, adeguate and continuous service.

b. The sitandards as set out by the United States
Depavtﬂent of Transportatiocn entitled "Transportation of Natural
an Other Gas by ZPipeline: Minimum Safety St andards” and

amendxenus theretc, as published in Title 4% CFR .ZFarts 121 and
&2, shall ke accepted as standards oI consb_;u ion znd the
maintenance of safe and zdeguate sexvice. - ,

5.1.2. Inspection of plant -~- Zzch utility shall
inspect its plant and facilitles in such manner and with such
fregquency as mxay be necessary toc ensure & reascnably complete
xnowledge as to their conditions and adequacy at all times. Such
inspections must comply with the reguirements of the Federal
Minimum Safzsty Standards, as published in Title 49 CFR Part 192.

5.1.3. Recorcds of conditions @ —- Records of the
conditions found necessary for the ovroper: Talntenanbe 0f the
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system anca In acccerdance with the Federal Minimum Safety
Standaras shall be kept 0f the conditicons found. In special
cases, z more complete record mav be specified by the Commission.

5.1.4, Records of operation =-- Each utility shall
keep a reccrd of the operation of its plant, which, so far as
practical, snall show such detzils of plznt operaticn as may be
necessary te substantially reproduce its operations. The records

snall 2ls0 be reintained in accordance with the reguirements of

the Minimum Safety Standards.

5.1.5. Reperts to Commission —-- Each utility shall,
upcn reguest ©f the Commissicon, file with the Ceommission a
statement regarding the conditicn and adeguacy of its plant,
eqgquipment, and fzcilities, and of ifs operations and ssrvice in
stch form as the Commission may reguire. a

5.2. Interstate operation -- Every utility shall mesasure and
record separately the guantitv of gas which i1t exports out of the
State of West Virginia, and the qgquantity Imported into West
Virginia.

5.3. Lost and unacccounted for gas.

5.3.1. Waste -- all practices 1in the production,
distributicn, consumption, or use ¢ natural gas which are
wasteful are hereby expresszly prohibited.

5.3.2. Determingtion of ~ Regulred -~ Each utiiity
shall determine either by measurement or by estimate, the amount
of gas "lost and unaccounted for" in each division of its system,
that is, production, transmission and distrikbution; and repor:,
separately, to the Commission in its annual reporit, the amount of

such "lost and unaccounted for" gas and the length in feet cf

each size of plps, in each division. In reporting "lost and
unaccounted _for" gas, the utility shall show, when data 1is
availartle, amounts attributable fo »illing lag and pressure
differences. : . R

5.3.3. Production and transmissicn system --

2. In case the zmount cf "lgst and unaccounted
for" gas 1s not determined Zrom measurement, Lhe uLility shzll
mzXke Ppressure dJrop Lests eacn year on selected lines 1in the
production and/or <Transmission system. The 2-inch eguivalent

length of lines or linas tggtédr shall bhe not less than five
percent (5%)_of the total miles of 3-inch eguivalent main in such
svstens.. : -
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b. Iz selecting lines for pressure drop tests,
the uitility shall cdensult with the 2ublic Service Commission

=

regarding leccations for making such tesis, ahd shall adviss the
Commission of the Time and place such tests arse to be made in
order that the Commission ma¥ send a representative tc witness
The test, if it so desires. : S

E.3.4. Distripution systems -- Utilities shall
meastre ggas Iinto thelr distrikution plants for the purpose of
obtaining dats n=acessary to conduct a safe overation oF the
system. o

5.3.5. Basls of _estimates -- When reporxting the
amount of "lost and unaccounted | for" gas which nhas been
determined by estimate, The utility shall set out in deteail the
manner in whicnh the estimate was made, inciuding in such
explanation =21l Xnown facts and methods used in making the

estimate.

.d, Installaticna of services and meters.

[§)]

5.4.1. Displacement meters -- &1l gas utilities
shall zdopt standard methods for installing meters. Such methods
shall be set out with a written descrivotion and with drawings to
the extent  necessary for a c¢lear understanding of the
regquirements, and submitted to the Commission Ifcr approval.
Copiles of azpproved standard metheds shall be made available to
orospective customers and contractors, or others engaged in *=he
business of placing pive for gas utilization (residential only).

5.4.2. Orifice meters ~- &Il crifice mebter settings
shall be consiructed aﬁd maintained in accordance with accepted
good practlce. | {Accepted good wnractice ati presant 1s Lest
indicated by the BAmerican Gas A2Asscclation Gas Measurement
Committee Repcort dNo. 3, "Tr amendments thereto). 211 orifice
meters installed in accordance Lo 2American Gas Associztion Gas
Measturement Committee Report No. 2 need not be remodeled in

ccordance with Commitiee Report No. 3 unless the utility elects
o do sc -

5.4.3. Service vornec;;on -- In connecting its
distribution mzins to the customer's Dremlses, The utiiity shail
furnish, install and maintair] the following, which shall =zemain
its propsrty: The lee between ifs main and the property line
aputting the utilityv’'s main, a strest ponpebtﬁpn stoepcock and
curb box. R1I oI -e'foregoing shall be designated as "servics
connection.”

5.4.4, Customer's service =--  The _customser shall
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furnish and lay the necesszry pive to make conneciion from the
property line abutting the utility's main, e the wplace of .
consumption, and shall xeep the service line in good zepair. The
gervice line shall be installed and tested in accordance with the
Minimum Safety Standards and the utility's safety requirements
concerning customer connections recguired to bhe filed pursuan:= to
Rule 8.2., infra. The customer shall not make any change in or
interfere with said customer's service line without approval of
the utility. o
5.4.5. Inspection of customer's service by utility

-- In the imnstallation c¢f a custcmer's service line, the customer
milst not install anv ftees or branch connecticn, and must leave
the trench open and pipe uncovered unitil it is examined by an
in tor of the -~utility, and shown to be free o0f any
ir larity or defect. S
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O

f natural gzs service fo & customer or = aroup of customers will
¢ made under one of The plans zet forth below. PRule 5.5.1. ard
5.2, spplv only to extensions ¢f facilities to serve
suallaglons where the use of service may reagonablv bes exnected
Q continue for the normal 1ife of the fagilities installed, 211
extensgions, even when financed in whole or in vart bv customers,
saall becgme the property 5F the utilitvy when ges service
Commences .

[31'e]

il B8

(o [

. -

5.5.%. (The free exfension) —-- Ng ZFinencing of
faciiities will be recuired of customers (other than by agrseing

Lo take zand pay Zor Sexvice from the utility) under the following
conditions: :

a. When the estimated cost of new facilities,
(exciuding the costs of facilities reguired to be provided by the
utility by Rules 3.3.; L4.3,.; costs incident to anv incresse in
the gize of the main in exgess ¢f 4-ipch »ipe size unless a
larger pipe is needed to provide adeguate service to  the

1%
finY

eponlicant; cosits incident to additior=zl length necessary for

future expapnsicn or fo continue = utility construction olan; and

costs necessary *o corxrect inadeguate capacity!, doss ncot exceed
i f 1 amount  of revenue

purcheased das gosis, to be derived from geérvice duripg the first

four ars following completion of the extension or:

. fthe lerncgth of the extension is =»ng:t greater
than one-hundred (100) fest per avnlicant who actuallv takes gas
service, B customer applving for service under Rule 5.5.1.=2., mav
be reguired, =% the utiiitv's option, To agree in wrifing tc take
service For a period adequate to safeguard the utilitv's
investment in the free sxtension. .

5.5.2. —— Cosis in excess of the free extensicon porticn
stated under 5.5.1. will bs collected from customers in the form
of customer advancesg ZFor construction or monthly financial

arrangenment

Custcmers apolvinmg for extension under 5.5.2, shall either:

a. Pav _in azdvance of constructicr The estimated
cost of the extersion in excess of the free exiensicon amount

uncer 5, 5.1, ar;

b. Pay 2 monthlv surcharge egual to 2.2% cof the

total achual cost of the extension in  excess -of the freeg

extension covered under 5.5.1. for 2 pericd of 0 months.

£ the customer elects To wvav _in advange
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under S5.5.2.a3., at the time of completion ¢f construction, anv
amount advanged over actual cosf will be refunded to the custecmer
and _anv ccst incurred over the estimste will he paid bv the
customer fto the utility,

A customer soplyving for gervice under
£.5.2.b. shall zgree in Writing fc %fake serwvice for not Jess than
five vyears =nd to payv all related bills. Sale of the prermises
covered bv this agreement shasll not relieve The customer of the
terms of the agreemeni, »Hut the agreement mav be assigned to sz

new customer. )

If new customers are connected to an existing
main financed undexr £.5.2.a., at the end of each calendar vear
for a period of ten {10} " vesrs Folliowing ‘completion of
construction, the wutilitv will refund to the customer(s) who
oricinally advanced funds for the extension an amount ecquivalent
to_ the revenue, net of vurchased cas costs, to be derived from
the heusehold during the first four vears following The
conrection or -the cost of one hundred (108) feet of oipe
installed for each customer connecied during such _vear, provided
that the amount refunded shall not exceed the amount advanced.

f new customers are connecited to an existing
main on whigh & surcharge applies or hazs applied under 5.5.2.D0.,
at_the end of eaﬂh celencdar wear for = pericd of ten (10] vears
foliowing completion (ol construction, the utility will
recalculate the surcharge azs if the new custcomers nhed opeen added
at the outset and the surcherge will be adijusted so thaat the
11 ke apoortioned Emeng a2ll customers on the

unvaid amcunit W
extension or a refund made, as the case may pe, provided thaft the
amount refunded shall not exceed the amount naid in surcharges,

el

5.5.3. —-- Tf the utility is reguested fto extend or add
to its facilities for the vurpose of supplving temporary service
or service to an operation which mayv nave a linmited l1ife, cx #o
meat special or unusual corditions, or o a single custcomer whose
usage is expected to exceed 10,000 Mcf annually, the utility mav
make such arrangements foy Zinancing its facilities as mav be
mutuzslly zsareed, vrovided thaT such arrangements are withgutb
D:e:erenue to or discriminaticon acainst the customer or other
custemers of the utilitv.

5.B.6- 4. ECemsteserieon—esandiiions Genersl Rules For

Company Distrinburticon Facilities --
5.5.4.a. Construction of +&= SRR S S en S A
orevwided 4 —Ehis —wpler new facilities shall be undertaken

promptly after all negotiations have been completed and necessary
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right-of-way agreements have been delivered :fo the utilitv, =211
prospective custcocmers have sigoed eceptrsess made avpolicaticn for
service, and after not less than fifty percent (30%) of th
senptraeT—SieEexs applicants have comp‘etec the wpiging of their
premises and ars_ready Lo receilve service. The mains shzll be
constructed over the meost practicable route. The sE=cka=ge
finzngial arrangemeni shall be based on the, number cof customers
who actually take the service when gas is available tc then.

SE—++ £.5.4.n. Ri gh;s of-way -- Weth-—reseecs:= To +=
e el odereadpotl o 28 So fhe wogeose .o whda seala wlhok 1

util’téeéi shall =not Za—geaewrsl be regquired to Duild line
extensions over p?1v=w, righiszoi-way. If the censtruction of an

extension invelves the utility's incurring expense for right—of—
way easements, elther by purchase o*—condVJ_atTOn, the cost of
Sadad fLhe right-cf-way, together with 211 costs of securing, and

other related _cosis, shall be included in the cost of the
extension.

S=5E+E&+ 5.5.4.c. Customer se: lce lines -- The custome
shall'éﬁpplj the service line, =all hts—of—wav railway and
other crossing perml s, and 211 corstruc: ion necessary tc bring
The fTerminus of _his piping to a locatlion where it c¢an be
cornnected to- the utility's "service connection™ as fixed an

provided for:in these rules and regulations.
5.5.58+ 5. Exception To extension rule --
a. The utility may be relleved by the Commiszsicn

from making sextensions sedes = Soregotnag—>ate after presenting
Lo the Commission d Tz showing the wpurposes £foxr tThe jroposed

extensicn to be of 2 Temporary, unreliable or intermittent nature

or 1f unusudal conditlons make the cest _of the extenSLu"
aconcmically prohikitive. : - .

D. Neothing ccntained herein shall e construed
To ©prohibit a utility from making exftension of mains under
difference arrangements, should its Judgement =sc dlu__ue,
provided the abeve rule 1s fully explained tg the applicant or
aoplicants, and lixe arrazngements are made tc other appllvanb or

applicants uncder similar conditions. Bossible altfernate
arrangements micht dnclude "ditch and backZill agreements”" and

"lav_and takeover adgreemenits.”

[l Arnyv sxtension meyvy be denled if the desired
service s of a character That is li¥ely to affect unfavorable
Service to_other crstomers, - -

£ 1.0 AnETE W= = = sr= Poar
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3.3.2% §£. Extensions =zpplicaekle in real estate
subdivisions -- Bt

2. The applicant desiring an extension tTo a
prospecilve real estate subdivision shall pay the entire cost of
the extension. The utbtility may reguire the applicent to deposi

an =zmeunt egqual Lo the estimated cost of the project before
construction 1s started, which deposit shzll 2ot draw interesst.
Bt the end of each calendar year, Ior a pericd of ten (10)
years, the utiiity will refund fo the applicani who paid fcr the
extension, or hig authorized agent, a sum equivalent tTeo the
greseter o¢f the revenue, net ¢f The purchased dgag cost, to bhe
der*ved from a custcrmer diring fThe Zirst four vesrs following the
extensiorn or fthe cost of 100 feet of pipe installed in the
extension for,eacb additicnal customer as cI Dicewxber 31st, but
in no case will the total amount refunded exceed the amount pzaid
To the utility. After ten {10) vyezrs from the completion of the
extension no wefund will be made. i B

. Customers locating on an extension made under
Rule 5.5.%%= 5. will not be charged an extension surcharge.

5,5, Main line high-pregsure taps to serve ruzzl customers.

5.6.1. - Eguipment furnished by utility -- When an
applicant, or number of applicants, not large enough to merit the
installation of an 1intermediate or low pressure distribution

system, desire gas service which must Le Supplied from =
traﬂsmissﬁon or field line, the utility shell, withcut cost o
the w©ustomez, make the tap, install a stop cock, metering and
agpurtenant egquipment, exclusive. oi the regulator or regulatcrs,
0il seal or othar type pressure relief device, and the line. AX1

meters and regulaiors installed according to this rule shall be
housed at the expense of the customer.
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S5.4L2.. General provisions --
a. A1l such installatiecns shall have at least
one (1} regulator and shall also be provided with excess pressure -
prcoctection,. This safety device shall be instzlled nezr the

customer's meter and shall be set to relleve any pressure in
excess of ten (10) ounces, unliess higher pressure is necessarxy in
order tp. furnish service. : =

b. Trne number of =egulators reguired shall be

etermined by tha maximum operating opressure existing in the lins

at any time during the preﬂed_na Twelve (12) month pericd, unless

changes In overating conditions are contemplested that would

reguire mecre regulatcrs, in wialch case additional regulators may
be required.

c. On lines in which the maximur pressure daosgs
not exceed sixiv {60) pound gauge, a service type regulator shall
be Uusead. When tThe maximum gauge pressure existing in the line
does nci exgeed cone hundred ZifzZy (150) pounds, two or more
regulators shall be used tec reduce the pressure. On lines in
which the maximum gauge pressurse sxceeds one nundred fifty {150)
pou:ds, sufficient regulators for safe cperation shall be-
inszalled, B -

§150-4-5., Inspections and test.
£.1. Meter testing facilities and eguipment.

6.1.1. Testing Zacilities =-r- _Each utility shall
provide or nave access Lo such laboratcry meter-testing eguipmert
and other eguipment and facilities as may be necessary to make
the tesis reguired of 1t by these rules or other odxders of the
Commission. =~ The apparatus and egulpment go provided shall »he
sublect to the approval of the Commission, and it shall Dbe
available at 211 times for the inspecticn orxr use of any memcer or
authorized representative of the Commission. |

6.1.2, Taest required -- Each utility shall, zs a
minimum regUuirement, make such tests as are prescribaed under
these rules with such f*equencv, and in such manner, and at such
olaces as are.herein drovided or as may be apovroved or ordered by
the Commission. B i -

£.1.3. General testing equipment -- XZach utility
furnishing metered gas service shall own ‘and maintain the
equipment and _;ac1l_tﬂes necessary ifor accurately testing all
Lypes and sizes c¢f heters epo1oyeq for the nmeasurement of gas,
uniess arrangements shall have peen made To nave such testing

_39_
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cne in a shop or laboratory containirg eguipment tha:t is
accevtakble to. the Commission. All alteratiocons, accidents or
repalrs to metfer-proving eguipment, subject to proof by the
Commission, which might affect the accuracy of such ecuipment or
the method of operating i, shall be promptly repcrted in writing
to tThe Commission. Testing instruments and eguipment mus:i be
Uar‘odicall» checked against . a standard in accordance with
accep ed eng1neer1n~ practice. The accuracy of all provers and
methods of operd@ting them will be checked from time to time by a
representative ¢f the Commission.
6.1.%. Ecquipment for testing smzll capaciiy meters -
- ZTach utility shall ke  reguired, except as provided in Rule
6,1.3. above, to own and maintain a meter prover of approved tyve
and ¢ a capaclity of nct less than 5 cubic feet fcr the testing
of small capacity meters. Each metsr vrover shall be supplied
with all “ésscries needed for accurate meler testing and shall
be lOﬁ“Lea in'a room suitable for the work fo.be done, protecied
froem draftfs and excessive changes of temperaiure. The utility
shall maintain this - eguipment 1in good conditien and correct
adijustment, so thei 1t =shell be cezpabkle o0f determining the
accuracy of any service meter to _within one half (1/2) of one-
perzent (1%)., -
6,1.5. Eguicment for testing large capacity meters -
- FBach utility furnishing metered ¢gas service through corifice or
large displacement meters, shall have available, excep:i as
provided in Rule £6.1.3. zbove, and maintain in proper adjusiment
oroving equipment suitable for defermining the accuracy of any

crifice or large disvlacemeni meter to within one half (1/2) of
cne vercent ({(1%). The accuracy of all provers and nmthodb cf
cperating them shall be —establiisned from time tc time by a

representative of the Commission.
€.2. Meter test records.

2.1, Data reqgulred -- All records of tests. shall
contain complete. information concerning the test, including the
date and place where the Zest was made, The nare of the verscn
mzkxing the Lest, and the result. Whenever any gas service metsr
ig ftested, the original test record shall be preserveg, including
the information necessary for identlfiyving the meter, the rsason
for making the test, the readinrg of the nster ugon removal from
service, and the result ¢f the test, together with all data taken
at the time _of test in sufficlently complete form To permit the
convenient checking of the methods emploved and the caiculations
mzde. This record shall be kept unzil a stbsseguent test of Lhe
meter has bDeen made, bu: in no case less than six (8} months, and
must not be destroved until =211 pertinent datz has been entered

_40_
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on the neter record.

©.2.2. Meter record -- R complete record shall be
kept of:-all tests and inspections made under these rules. The
record to be known a5 the "meter record" shall be kept and shall
indicate for each meter owned or used by any utility the date of
purchase, its identification, a record of the use, repairs, and
tests to which it has been subjected, and the general results of
such tests. - '

=

$.3. Tagging, sealing and capping meters.

6.3.1. Tagging meters -- Each meter shall either be
marked or acconmpanied by a record card when installed. The
marking or card must show the date of the last test if the meter
is tested on a time basis or the registraticon {index reading) and
date 1f tfhe meter may be tested on elther =z time or registration
basis. _In no case shall the elapsed fime between the date of
test and the date oI instaliation exceed for (4) months.

6.3.2. Sealing meters —-- 211 meters tested for
installation shall be sealed at the time of test by the meterman
performing the Test. The seal shall be of a2 type acceptabls to
the Commission. Those utilities using & compression type lead
geal shall have as a sealing tool a device furnished with a die,
wnich shall bear the inifials of the utility., Uitilitles using =2
snap tin type seal shall have the sez2l shall have the sezl
stamped in & similar manner. i

6.3.3. Capping meters —-- All incoming meters must be
capped. when removed Ifrom service and awaiting test. 2All meters
that nhave bsen tested and sealed or are ready for installation
must be capped when sealed and kept capped until installed.

§.4. Accuracy reguilrements for gas meters.

5.4.1. Installation test ~- Every gas meter, whether
new or repalred, or.that has been removed from service for any
cause, =z=hall be in good order and shall 2e correct at all test
rates of flow Lo within one percent (1%) before being installed:

Provided, however, Tnat, in czse of an smergency, a eter not
meeting <k requirements of this rule may be installed

it

Temporarily.

5.4.2. Method of determining the accuracy ¢ small
meters -- FEgor the »Durpose of determining compliance with this
rule, the registration of a2 displacement meter shall be
determined by one tTest at a rate of flow of approximately one
fifth {(1/5) of 1ts rated capacliy ang a second test at

-4 1-
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approximately the rated capacity of the metex. The capacity of
the meters for test purposes shall be the capacity at 1/2 inch
differentizl pressure. The test at the two (2) rates of flow
shall agrese within, plus or minus ons percent (1%). The accuracy
¢ the mster shall bhe determined by tzking one half {(1/2) the
algebraic sum o¢f the errors at check and capacity £flow, which
shall ke _considered as its accuracy in determining compliance
witn Rule 6.4.1. and for the purpose oI computing refunds; unless
unusual lozd conditions indicate that a higher or lower rate of
flow should be used, in which case the test record must show the
rate of flow used. T

5.4.3. Meter ©prover regulred -- All tests to
determine the accurzcy of any gas service meter used o measure
gas at standard distribution pressure shall be made with a »pell
tyvpe prover; unless, because of unusual capaclty or construction
of the meter, such methed o©f test shall be considered

impracticable and ancother approved method of test shall be used.

or testing large displacement meters

Fh

6.4.4, Metheod

z. 211 Tests on large displacement meifers shall
be made with approved testing apparatus. It is recommended tThat
such meters be tested in the place of permznent location ¢n the
customer's premises whenever practicable. When c¢ritical £flow
provers or low pressure flow provers are useca for making such
tests, it is reccmmended that the accuracy be determined at three
or nore rates of flow, ranging from ten percent (10%) of the
rated capacity up to flow at maximum operating rate.

L. In such tests, when testing with the critical
flow prover, the meter shall be operated at a statlic pressure
which aprcroximates average operating statlc pressure. When

simiiar tests are made with a low pressure IZlow prover, average
operating pressure should be_maintained on the meter under test
and the prover operated at a range of low pressure required Zor
such & prover. Ecowever, 1in installation where meters operating
on pressures higher than standard distribution pressure are
limited in their maximum operating dizl rate so as toc keep the

differential pressure equal to or less than two (2) inches, low
pressure flow prover tests may be run with low pressure cn the
meter. . In the flow tests by elither method, the maximum dial rate

should be such that it will ensure tests being run at meter
differential pressure eguivalent to normal cperating meter
differential pressure in all cases. '

5.4.5. Method for testing orifice meters --

—42-
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a. A1l tests on orifice meters shall bhe made in
the place or permansent locatlon on the customer's premises, with
approved testing agparatus. The accuracy o©f the differentizl

pressure registration shzll be determined con a rising znd falling
prassurs. throughout the entire operating range of the gauge.

b. The =static pressure registration shall be
determined at two (2) o9r more points including operating
pressure.

5.4.5. Methods for determining aczcuracv of large
displacement meters -- For determining the accuracy of large

displacement meters, take the algebraic average cof the errors
determined at the varicus rates of flow at which the meter was
tested, which shall be considered as i1ts accuracy in determining
compliance with Rule ¢.4.1. and for the purpose of computing
refunds; except where the rates c¢f flow at which the meter has
been registering in service can be definitely established, in
which case the weighted average error shall be determined and
used.

il

g.4,7, Method of determining accuracy of corifice
gauges -—-— Th zccuracy ©f the differential element in all
orifice meter gauges must be verlified by use ¢f a manometer orx
other approved methods. The accuracy of the static slement nust
be verified by the use of either a dead welght Type gauge, an
accurate indicating spring gauge or other approved methods. When
an orifice meter cauge is tested and the differential and/ox
static element is found to be within two percent (2%}, plus or
minus, of the chart reading, such elements mzy be considered as
accurate in compliance with Rule 4.4. of these rules. When the
differential or. static element iz found to be in exror, the
respective element shall be adjusted to as near correct reading
as practical. T B

6.5. Periocdic tests.

6.5.1. Periodic test schedule -- A11 fypes of meters
in service shall be periodically tested according to the schedule
below:

a. Displacement meters.
A Group One - Displacement meters

operating on =z gauge pressure of less than two (2) pounds, and
having a rated capacity of not more than 1,000 cublc feet per
hour at 1/2 inch differential pressure, shall be tested at least
every sem—+8+ fifteen (15) years.
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B. Group Two - Displacement mefers
operating on any pressure and having a rated capacity of more
than 1,000 cubic feet per hour at 1/2 inch differentizl pressure,
or smaller displacement meters if mezsuring gas at two (Z) pounds
gauge pressure or more, shall be tested on the basls of the index
reading {cubic feet of gas passed at the normally preveailing
oressure) according to the following schedule:

Normal Gauge FPressure Index Reglstration Betwesen Tests

Less than 2 pounds 3800x The »rated Hourly Capacity at one-
half (.5} inch Differential Pressure.

2 to 23 pounds - £500x The rated Hourly Capacity at cne-
half (.3) inch Differential Pressure,

2% to 73 pounds 3000x The rated Eourly Capacity at ons-
half {.5) inch Differential Pressure.

76 to 200 pounds ) 2000% The rated Hourly Capacity at one-
half (.3) inch Diffsrential Pressure.

Cver Z00 pounds 1250z The ratsd Heourly Capacity at one-

half (.3} inch Differentlal Pressure.

No meter in "group two® shall be allowed o remain in
service longer than two . (2) vears without a test; however, such
maters shall ke tested fres upon reguest, 1f such reguests are
not made more oiten than once each year. '

b. Crifice meters.

L. Meters measuring not more than 2,000 McT
per month on the average shall have their differential and static
recording gauges tested at least once every six .(8) months.

B. Meters measuring 2,000 Mcf of more per
month shall have their_ differentizl and static recording gauges
tasted at least once every two (2) months.

C. The diameter and condition of orifice
plates, meter runs, straightening vanes, shall Dbe checked at
least once every year. The grzvity of the gas determined at
least once every six (&) months: Provided, however, That where
previocus or subsequent test records show tThat the spacific
gravity has not varied by an amount which would make an error in
the measurement greater than 1s -consistent with accepted
engineering practice, the specific gravity of the gas may be
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determined at longer intervals, not to exceed ons (1) year.

o. Nothing contained in this rule shall
prevent the utility from removing and testing a meter at any time
garlier than preéscribed at its election.

c. Rotary meters.

2, For the purpose of testing rotary typs
meters the menufacturer's certificate of original test shall be
accented for original installation.

7 B. Subsequent tests shall be made by
differential drop methed at a pericd ncot to exceed one (1) year.

C. This dififerential drep test 1s to be
compared to differential curve developed at operating vressure
for various index rates at Zlow after meter installation. (This
procedure 1s recommended as the original  Zfactory differentizl
curve using zir at aovproximate rates of flow is not applicable
under operating condition measuring gas under pressure).

.52, Revorts Lo Commission.
2. Every utility shaill make reports tTo the
Commissicn on Form Z.D. No. 1, or such other forms as may be
prescribed. Such reports shall contain complete informaticn

regazding meters Tested, meters past due for Lfests, refunds, and
all other information regussted on the form.

b. Z utilitv need not report meters in "group
one" as being past due for itest unless the meter 1s more tThan
ninety (80) days past the ten (10) year test period.

c. The provisions of <this section shall not
relieve the utility of any of the recuirements of ZRule 4.4.
regarding the maznner of computing refunds due to fast meters.

d. Reports must be filed not later than tThirty
(30) days zfter <=the expiration of the veriod coversed by the
reporits.
6.6. ComplainT teést.
©.8.1. 2pplication for test -- Upon the written
application to the Commission by a2 customer, a Test will be made
r

of the customer's meter, as soon z2s practiicable, supervised by a
representative of the Commission.
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6.6.2, Fee Ior test —-- The application for the test
shall ke accompanied by a remiittance of the amount fixed bhelow as
the fee for testing. " This Zfee shail be retzined by the

Commission.. However, 1f the meter is found to be more than two
percent (2%) Ffast or slow, the utility shall reimburse the
customer for the amount of the fee paid bv him te the Commission
for the meter test. The amount of the fse to be vaid for a meter
test shall be as follows:

For each gas service neter:

Not exceeding a rated capacity of 300 cu ft/hr —-— 35,00

Eéﬁééulng 300 cu ft/hr but not exceeding 1,000 cu ft/hr

Exceeding 1,000 cu fi/hr ~- $10.00

=

Crifice meters ~- 510.00

6.6.3. Restrictions upcn utility -- This rule shall
nct interfere with the practice of a utility with reference to
its tests of meters, except that in the event of application by a
custemer to the Commissicn for = comblalh_ test as herein
vrovided, the utility shall not knowingly remove, interfere with,
or adjust the meter to ke tested without the pricr written
consent of the customer, and approval of the Commission,

§.7. Request tests.

5.7.1, Action required -- If any customer shall
request In writing a test ¢f the accuracy of the meter used by
her/him, and the meter is not due for pericdic test, the utility
shall rnotify the customer of the conditions under which the test
will be made by the utility. If the cusicmer shall then regusst
the utility to proceed with the fest and remits an ameount equal
o one half of the =scheduled cost 9of the complaint test (Sse Rule
6£.6.) but not less tharn five dollars (55.00), the utility shall

make the Cest promptly. If, when ftested, the meter is found to
be more than twe percent (2%) fast or slow, the amount. advanced
shall be promptly refunded tc the customers. If fhe meter is not

found tc be more than twe percent (2%) in error, the utility
ghall retain itne zmount advanced by the cusitomer for Lhe test.

7.2, 7 Customer's privilege -- A customer mnmay bDe

present wne“ The utility conducts the tests on his/her meter or,

if be/she desir may send an eXpert or other representative
r

esires
appointed by he /hlm
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6.7.3. Report to customer -- 2 report gilving the
name of Thé customer reguesting the test, the date of the
reguest, the , _ '
location of the premises where the meter had bsen installed, the
Type, make, size, and serial number of the meter, the date of
removal, the date tested, tThe resultf of the test, and the amount
of refund if the meter was found more than two percent (2%) fast,
shall be supplied to such customer within ten (10) days after the
completion of the fest.

6£.3. Meter testing smplovess.

6.8.1. Meterman regquired -- Zvery utility shall have
in its empldy, ¢r shall "have access to, one oOr more ccmpeient
metermen wnose duty it shall be to perfcrm such tests as may be
necessary to determine the accuracy of the utility's meters.

6.8.2. " Certification of meterman -- A utility
desiring to certifiy an emplovee as & meterman must secure a
cualification card from the Commission; have same executed by the

applicant and returned to the Commission; together with =&
certification by a responsible representative of the utility as
ta the facts contained on Lthe card. The Commission will

thereupon issue a card o the employee, 1f the applicant’'s
cqualifications are satisfactory, stating that the gualilfication
card has been recelived and filed, and that the employee is
authorized to test meters of the type shown on the card.

6.8.3. Experience required =-- No employee of a
utility shall be authorized to test meters unless he nas had at
least sSix (&) months' experience in =z utility gas meter shop, or
equivalent experience, part of which time must have been spent
working on the type meter for which anthority to test has Dbeen
requeaested. 111 tests nmust be made by an authorized meterman.

§150-4-7. Standards of guality of service.
7.1. Heating valus reguirements. -

7.1.1. Minimum heating wvaluse -- The minimum averzge
monthly heating velue of any gas delivered into a distribution
system shall not be less than one thousand (1,000] Btu per cublc
foot for gas transported into West Virginia. When gas produced
within this State has a heating value of less than one thousand
(1,000) Btu per cubic feoot, the utility shall <furnish the
Commission an analysis of the gas along with any other
information the Commission may desire, prior to the delivery of
the ¢gas into a distribution system.
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T.1.2. Extraction of hvdrocarbons —-- No gas treated
for the exXtraction of hvdrocarbons shall be delivered for
distribution where the heating value has been reduced lower than
one thousand (1,000) Etu per cublc foot.

7.1.3. Reddrts o Commissiocn --

2. Each utility shall report te the Commission,
annually the average beat;ng value of its gas delivered inte its
system. )

b. A utility whose natural gas 1s treated by
itself or others for the extraction of hydrocarbons shall report
to the Commission the extractions iln accordance with the Uniform

System of Accounts as prescribed by the Federal Energy Regulatory
Commission, Account Ncs. 770 through 7&1,

C. A utility whose natural gas 1s treated for
the extraction of hydrocarbons shall report to the Ccmmission the
annual average —heating value and specific gravity of the gas
entering and leaving each extraction plant.

7.1.4. Method c¢f determining heating valus --

a. Fach utility shall determine the average
heating value of its gas by calerimeter, A. J. W. Headlee Zcocrmula
or other approved metheods.

b. Determination of heating value shall be made’
of gas drawn from parts of the distribution system or pipelines
remote. from. the WaDOfatorv, with such freguency and in such

manner as is necessary to es;abllsk the average monthly heating
ralue.

c. The heating value shall be the total heating
value expressed at 14.73 psi absolute pressure and saturated with
water vapor when determined by calorinmeter or chemical analysis

d. Calarimeter accuracy, as wall as the method
of determining heating wvalue, shall be subject to the zpproval of
a designated representative of Lthe Commissicn. -

7.1.5. Record of tests --

a. Each utility shall adopt & standard form Ior
recording the results of heating value tests. Each determination
of heating value shall be recorded original;v upeon the form
adeptad fo* that purpose, and the records shall be retained for a
pericd of three (3) vears. Where heating value is determined by
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an aporoved tyoe recording calorimeter or recording gravitometer,

Che charts removed from such calcorimeter or gravitometer will be
deemed sufficient to comply with this rule.

b. It is nreot the intent o¢f <this rule that
recording caleorimeters or recording gravitometers be instalied
but the method of determining the average heating value shall be’
aporoved by a representative of the Commission.

7.2, Purity regulrements.

T.2.1. A1l natural gas distributed in this Stzate
shall »e free Irom dangerous or objectionable gquantities of
lmpurities such as hvdrogen sulphide, nitrogen o2r other

combustible or noncombustible, noxious, or toxic gases, or other
impurities. . A gas shall be considered Zree from undesirable
impurities when the quaniity of zany impurity present is within
the limits rescognized as allowable in good practice.

7.3. Gas pressure reguirements.

7.3.1. Pressure districts -- 2 utility shall divide
the tTerritory served by it inteo pressure districts and shall
specify for each district or for the territory as a whole (which
will then e regarded as a single district) the maximum pressurs

to be maintained within that district. The pressure adopted must
ke filecd with the Commissiocn.

3.2, Maximum pressur ~- The maximum pressure
spec1f ed for any district shall Dot pe greazter than 15 inches

(8.5 0zZs:) of water column.

7.3.3. Minimum pressure ~- The pressure at ths
outlet of any low-pressure customer's service meter shall never
be less than one helf of the maximum pressure specified for the
district in which the meter is located. In no case shzll the
minimum pressure be less than 3.5 inches (2 o0zZg.) oI water.
column, unless due Lo insufficient capacity of the service line
owned by the customer. '

7.3.4. Changing pressure districts -— rfter
notifying the Commission, the utility may be at liberty to changs
the maximum pressure Ior any district with the provisicon that

when any such change is made, all customer's appliances located
within. the territory fcr which the specified maximum is changed
shall, if necessary, be readjusted by and at the expense of the
utility. '

7.3.5. Excepiions --
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a. Eigher ©pressures may be allcocwed by the
Commission in exceptionzl cases after the presentation of factuszl
data showing that adequate service cannot be supplied with
existing facilities, and that 1t is impractical to make the
necessary changes immediately. In all such cases the utility
shall formulate 2 plan for eliminating the high pressure
condition as soon as practical and econcmically possible.

b. A utility supolying gas shall not be deemed
to have violzted the provisions c¢f this rule 1f it can be shown
that variations from said pressures are due to:

A, Use of gas by the customer in wviolation
of contract or rules of the utility or Commission.

B. Infregquent fluctuations of shoxrt
duraticon due to unavoidable conditicns of cperation.

7.3.6. Pressure gauges -- Zvery utility shall
mzintain and operate, on the low pressure side of each district
regulatory serving fifty c¢r more customers, at least one
reccrding gas pressure gauge oI suitable range. When more than
cne regulater 1s used _to serve a single pressure district,
recording ovressure gauges need  not be installed £for esach.
ragulator. However, a sufficient number of recording pressure
gauges _shall be installed and operated in each distribution

syvstem to furnish a continuous record of the pressure prevailing
in all vparts cof the plant.

4 =

7.3.7. Pressure surveys --— Zvery utility shall make
at least one pressure survey during the period of peak load
(December, January or Februarv) each year on each of 1its
distributicn plants, The pressures recorded shall be the
pressures prevailing at the outlet of customers' meters in
districts where the locwest pressures prevail. These records
shall be available to representatives of the Commission at zll
times, and shall be vressrved £or a periocd of thres years. The
Commission may, 1in additicn, reguire the utility t file a
summary report of the pressure survey each year. :

7.4, Measurement of gas under high pressure.

T.4.1. Pressure-reacording equirment required -- When
gas 1s measured through displacement meters at a pressure greater
than standard distributicon pressure, such meters shall be
equippred with reliable pressure-volume recording gauges or other
devices for accurately determining in accordance with contract or
other taxiff provisicns the gquantity of gas that has passed
through the meter.
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7.4.2. Determinztion of multiplier =--- In computing
the veolume of gas on a2 glven pressure base from a pressure volume
chart, the multiplier shall Dbe obtailned by the weighted average
method, which method consists oif determining the average pressure
for each unit volume indicated on.the chart.

7.4.3. Determination o¢f static and differential
pressure —-— :

a. In computing the wvolume of gas at & given
pressure base from an orifice meter chart, or chartis, the average
static pressure and the averzge dififerential pressure shall Dbe
determined for pericds not exceeding one (1) hour; and where
rressure varlations are _extreme during the hour, such average
should be determined for fifteen (15) minute intervals.

b. Mechanical devices may be substituted for the
zbove manual method of computing orifice meter charts.

7.5. Special rules for utilities furnishing menufzciured or
mixed gas.

T.5.0. Calorimeter ecguipment and labcratory.
a. Calorimeter required —- Each utility selling
manufactured or -mixed gas shall provide and maintain a2
calorimeter of an aporoved type, and all necessary accessories

therefor, unless provision is otherwise made, with the approval
of the Commission, for the regular determination of tihe heating
value of the gas sold.

b. Location of calorimeter -- The calorimeter
shall be installed in & laboratory, or other buiiding, sc located
as Lo ensure that thoroughly mixed, atapilized, and

representative samples of Tne gas, delivered to the customers,
are ussd for the tests. : o

C. Calerimeter accuracy —-- The accuracy of all
calorimeters, as well 25 the methods of making heating wvalue
tests, srall be subject to the approval of a designated

representative of the Commission.

d. Zdditioral test -- Determinations of heating
value shall be made of gas drawn from parts of the distribution
system or pipelines remote frxrom the laboratory with such
frequency and in such nanrer as 1s necessary Lo establish the
stability of the gas or for other test purposes.

7.5.2. Heating values tests =--
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a. Frequency of tests -- Every utility selling
manufactured gas, or a mixture of manufactured and natural gas,
or d gas obtained by thermal <treatment cr -other process for
medifying the composition of natural gas, shall determine the
heating walue of the gas distributed tc its customers daily or
more Ifreguently 1f necessary or required bv the Commission.

b. Records oI tests -- Each utility shall adopt
a standerd form for recording the results cf heating value tests.
Each determination of heating value shall be recorded originally
upon the form adopted for that purpose, and the records shall be
retained for such period as the Commission may designate. HWhere
heating wvalue 4is determined by an aporoved type recording
calorimeter, the charts removed from such a calorimeter, will be
deemed suificient to comply with this rule. The average heating
value for .each day and the monthly average heating value
determirzed by these tests shall ke recorded. These records mist
not ke destroyed withcuf Commission approval,

7.5.3. Heating value requirements --

a. Ruthorized standard of heating value -- The
monthly average heating value of the gas furnished by each
utility supplying manufzctured oxr mizxed gas in each community or
territory served shall be not less than the standard heating
value authorized by the Commissicn for the utiliity in <tThat
community. Unless otherwise ordered by the Commission, the
authorized standard for ezch community shall be the standard of
heating value currently in eifect and aporoved by the Commission

for the community. The authorized standard shzll be subject to
change at the option of the utility under =tk following
conditions: ' '

L. The Commission shall be notified in

writing of The intenticon to change the standard cf heating value.
The notification shall be accompanied by a complete statement of
The reasons _for making the change, and by all available data
regarding the cost and character of any zlterations to plant,
process, or.materials used, which will bhe involved in the change.

B. No change of standard shall take sifect,
and no. expenditures shzll be incurred for the alteration of plant
or equipment for the purpose ¢f supplying gas at the new proposed
standard until the Commission shall have avoroved the change of
standard, or until thirty (30) davs after the notification, data
and schedules required by this rule shall have been submitted to
the Commission. Eowever, the provisiocns of this rule shall not
be interpreted as forbicding expencditures for englneering
services, experimental or development work needed tc determine
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the character and cost of the proposed change.

C. The utility shall mzke, without chargs
to its customers, such adjustments and replacement of appliance
parts as may Dbe necessary to ensure all customers as safe,
efficienrt and satisfactory service zafter the change 0f standard
befcre. ) o

D. Average heating value -- To obtain the
average total heating value of a gas, the results of all tests of
heating value made on any dazy shall be averaged, and the average

of all the daily averages shall be taken as the monthly average:

Provided, That in cases of unusual difficulty in maintaining
uniformity of heating value, the daily and monthly welghted
averages shall be determined if the variations exceed five
percent (5%) above or below the authorized standard.

C. Maximum and minimum limizs -- The heating
value of the gas shall be maintained with as little deviation as
practicable; and to this end the weslghted average total heating
value on any cne day should not fall relow the monthly authorized
standard by more than fwve_percenb (5%). Variaticns above the
zapproved standard heating value will be allowed; provided the
gases are interchangeable as determined by applicztion of the
interchangeability rule of the American Gas Association.

d. Heating wvalus of gas Lransporte -—- The
heating wvalue of gas which i1s compressed for transmission shell
be determined =after compressicn and cooling to a Ctemperature
approximately equal toe the temperature oI the transmission meins.
Where gas is_distributed to difference territories at different
pressures, which result in T@re than negligible differences in
condensation, +the territories will be considered to be served
with gases of difference hesating vzalues.

e. Stebility of gas -- No utilit; shall
distribute gas which contains combus fible constituents wnich will
condense under the conditions of Its distribution o the extent
of more than three pesrcent (3%) of the tetal heating value of the
gas. Periodic tests shzall ke made to determine compliance with

this regulrement.

7.5.4. Purity reguirements -- A1l manufactured gas
distributed . in this State shall be free from dJdangercus or
objec icnable. duantities of impurities such as hydrogen sulphide,

nitrogen or other combustible or neoncombustible, noxicus, or
toxic gases, or other impurities. A gzs shall be considered free
from uﬁd@Slrane _npurlbles when the gquantitv of any impurity
present is within the limits recognized as zllowable in good
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7.5.5. Tests o purity =--

a. Fach utility supplying manufactured or mixed
gas shall +test the gas daily <for the presence of hydrogen
sulphide by an approved method.

b. =ach utility selling mors tThan 100,000,000
cubic feet of manufactured or mixed gas per year shall provide
and maintain such apparatus and facilities as are necessary Ifor
the determination of teotal sulphur and ammonia in the gas; and
each such utility shall pericdically (preferably semimonthly)
determine the amount of totzl sulvhur and ammeonia in the gas
distributed by it, and shali keep a reccrd of the results cf all
such tests: Provided, however, That any such utility supplying
only water, g¢gas or oll, or mixture of these, shall not be
regquired to provide apparatus for or make determinations of the
amount ¢f ammoniz in the.gas.

§150-4-8. Safety regquirements.
g.1. Rcecidents.

g8.1.1. Every utility shall Xxeep a record of every
accident happening in connection with the operation of 1ts plant,
station, property, zand equipment, whereby any perscn shzll have
peen killed, or seriocusly injured, or any property damaged or
destroved, with a full statement of the cause of such accident,
and the vrecautions taken to prevent similar accidents in the
Iuture. B

8.2. Cdorization of natural gas.

8.2.1. Where and when used —- Each utility
furnishing natural gas te demestic or commercial customers,
churches, schools or public buildings, shall determine whether or.
not the presence of gas can be detected by cdor when diluted with
air at a concentration of not more than twenty percent (20%) of
lower explosive Ilimits. if +the presence .¢f gas cannot be
detected, then that gas shall be odorized as stated in Rules
g.2.2.7and 8.2.3.

B.2.2. _ Safety of odorant -- _The odorant used shall
ve harmless and nontexic and shall be noncorrosive to materials
such as stesl, iron, brass, bronze or leather, and shall not be
soluble in water to a greater extent than two and one-half (2
i/2) parts, by welght of odorant Lo ona hundred (100) parts, by
welght of waterx.
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2.2.3. Specifications - The odorant to be
introduced into natural gas shall be of such character as =o
indicate by distinctive cdor the presence of gas when such gzs is
present in concentrations not greater than one percent (1%) by
volume. By this, it is meant that the ¢gas shall be given an odor
by adding an agent that will vaporize, dissolve in or be nixed
with the gas so as to produce an odor readily perceptible to
normal or average clfactory sense of a person coming from fresh
ungasified air when gas is present in concentrations c¢f not more
than one part o ninety-nine (99} parts air.

8.2.4, Report to Commission -- Each utility shall
file with the Commissicn a report of its plan for odorization.

8.2.5. Notice toc customer -- _

a. The utility shall give notice to  its
customers in the area in which gas has been odorized.

b. It is not intended from these rules that an
odorant be introduced into main transmission, fieid or gathering
lines. However, 1f a church, school or vublic building is

supplied with gas service from any of the zbove lines, the
service line and bullding viving to such church, schocl or public
puilding shall be tested by pressure drop meihod.

8.3. Approval o¢f standard safety reculrements c¢oncerning
customer connections. -

8.3.1. Every utility shall include & staztement in
its teriff on file with the Commission which shall list or set
forth the Title of the publicaticn listing all .safety
requirements and provisions adopted v tThe utilitcy governing the
instaliation and maintenance o¢f customers' gas appllances,
service.lines 0% piping. Each utility shall keep 2z copy of such

safetv reguirements and provisions availakle for public.

inspection at each of its offices.
§150-4-9, Rules and regulations governing gas pipeline safety.

¢.1. Intentions.

9.1.1. Pursuant to the powers vested and the
avthority given under Chapter 24B, Code of West Virginia, the
Public Service Commission of West Virginia vrescribes, adopts and
issues. the IZollowing 1rules and regulziions governing the

transportation of natural and other gas by pipeline. These rules

are intended Lo ensure uniiormity and are designed to decrsase
ccidents, save human lives, reduce property loss, and otherwise
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benefit the pipeline companies and the public.

9.%1.2. The acoption of LThese rules and regulations
shall in no way preclude the 2Public Service Commission from
altering them or amending them in whole or part, and zZrom
reguiring anv additional information either upon complaint, its
own motion, or uvcn application of any pipeline company. These
rules and regulations are intended to supplement the sfatute and
shall not relieve in anv way & pipeline company of 1ts duties
under the laws ¢f this State.

@.2,., Rpplication cf rules.

9.2.1. These rules shall apply to (i) zall pipeline
companies, and (ii) interstate +transmission facllitles, as
hereinafter defined.

8.3. Adoption of federal regulations.

8.3.1. The regulations promulgated by the Office of
Pipeline Sefety oL The United _ Statss Department of
Transportation, published in Title 4% CFR Parts 181, a=d 192, 1885
and 182, shall apply to all pipeline companies and Interstate

transmission facllities.

8.4. Rules of practice and procedurs.

S5.4.1. The Rules c¢f Practice and Procedure adopted
by the Commissicn where appropriate and applicable shall epply to
all pipelins companies. '

g,5. Definiticns.
8.5.1. Wnen used in these rules:

a. "aet of 1868" means the act of Congress Known
a2s the Natural Gas Pipeline Safety Act of 1%68;

b. "Cocmmissicon™ means The Public Service
Commissicn of West Virginia;
c. -"Director"” means the director of the Gas

Pipeline Safety Division of the Commission;

d. "Gas" means natural gas flammable gas, or
gas which is toxic or corrosive; -

e, "Interstate transmission facilities" means
fzcilities used in the transportation of gzs which are subject to
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the Jurisdiction of the Federzl Energy Regulatory Commission
under the act of Congress Xnown as the Natural Gas Act;

f. "Operator” means a person whoe engages in the
Transportation of gas;

g. "Person”" means any individual, firm, Jeint
venture, partnership, - corporation, association, state,
municipality, cooperative association, or jolnt-stock
associatien, and includes any Trustee, receiver, assignee, or
personal representative thersof;

h. "Dipeline company" means a pesrson engaged in
the operation of pipeline facilities or the transportation of gas
stbject Lo the provisions of Chapter 24B of the West Virginia
Code;

i. "Pipeline facilities"” means new and existing
pipe, vipe right-of-way and any egquivment, facility, or bullding
used in the transportation of gas or the treatment of gas during
the course of transportation;

J. "Rural" means tThose locations which lie
outside the limits of any incorporated or unincorpcrated city,
town, village, or any other designated residentizl or commercial
=rea such as a subdivision, a business or shopping center, =z
community development, or any similar populated area which the
Director may define as a nonrural area;

k. "System" means all pipeline facilities used
by a particular cperator in the transportation of gas, including
pUt not limited to, line pipe, valves and other appurtenances
connected o line pive, compressor units, fabricated assemblies
associated with compressor units, metering (including customers'
meters) and delivery stations, and fabricated assemblies 1in
metering and delivery stations;

— .

1 "Transportation of gas” means the gathering,
transmission cor distribution of gas by pipeline or 1ts storage.

8.6, Agcidents or incidents.

S8.6.1. Every operator shzll repvort to the Commission
all accidents or —incidents involving its pipeline facilities
operated within the State of West Virginia that cause personal
injuries requiring hospitalization, fatality, or estimated camage
to the property of the operater, or others, or both, totaling eme
fiffv thousand dollars ($35%568) 250,000 or more,.
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9.6.2. The Commission shall be notified of all such
accidents or incidents zas soon as possible, consistent with
puplic welfare and safety. In those ins*ances where a *elephonic

repori to the Department oI Transportation is regquired, & similar
report of the accident or incident shall be made by telephone or
telegrapq to:

Punlic Service Commission

Ces Pipeline Safetv Division

P. 0. Box 812 -
Charleston, West Virginia 25323
Telephone: RArea Code (304) 340-0473

9.6.3. Every crerator shall furnish to the
Commission, within &wepsy—28+- fhirtyv (30) days after the

occurrence of. a reportable accident or incident, a written report
of such accident or ingident, together with a summary of the
operator's i1nwvestigation a3 to the cause znd cilrcumstances
surrounding the accident or incident. The report shall be made
cn the Commission form designatéd Accident or Incident Report, or
on & form acceptable Lo Lfhe Commission showing the same
infeormation. Such report shall alsc contzin the precautions
Taken, or to be taken, to prevent similar zsccidents or incidents
in the future.

a. If certairn informaticn is not avazilable, the
plete regort sheuld be submitted ircdicating  this
ilability When the information Lkecomes awvailable, =z
emental report will be submitted. )

Operators that subomit reports of accidants or
deral agencles are permitted To £ile copies of

incidents
this Commission in lieu of The report raguired

such repor
Ly Rule 9.

mrrri
IS-
t e
=2

€.7. Inspection and maintenance plans.

8.7.1. Every operator.shall file with the Commission
a2 plan for fhe inspection and maintenance of pipeline facilities
owned or operated by 1t, and shall subsequentiy file any changss
in =uch pla“. The plan shall covser gas transmission facilities,
distribuviion facilities, and those gathering or o»production
facilitles located in nonrural areas. The essential reguirements
stated in tTitle 49 CFR Part 1%2.6053, shall be covered by the
plan. If at any tTime t{he Director finds thal such plan 1is
inadeguate to achieve safe operation, the Director shall, =after
notice and opportunity £for a hearing, reguire such plan to be
revised. (NO It 1ls not the intent to regquire .the operators
that have complied with +he provisions of this rule to zefile

:—
Nali

-]

-
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upon the effective date of these rules and regulatlons).

8.7.2. Any change in the inspecticon and maintenance
plan required by Rule 9.7.1. must be filed with the Comnissiocon
within ten (10) days of the effective date of saild change.

9.8. Major construction. B}

.8.1. Every operaztor shall netify the Commission of .

all lmpo::a 1t additioris to its system at least thirty (30) days
oricr to the commencement of any construction.

2. The reguirements of Rule 8.8.1. shall nct
apply to gathering vipelines in rural areas.

b. 2n imporitant addition is a single project,
other than well drilling, inveolving an estimated expenditure of
twoe  hundred fiftyv  thousand dollars ($230,000) or more for
transmission vpiveline constructicon, Z£E=y one hundred thousand
dollars 4855595+, (3100,000) or more, for distribution pipeline
construction or an amount eguivalent to ten percent {(103)
of the total wvalue of the system in sérvige, wnichever iz less.

g.8.2. The revort shall include the following:

2. Description and location of project and
expected stariing =znd completion dates, along with the name,
address and. telephone number of the person to be contacted
regarding the project.

. Maximum allowable overating pressure.
c. Location class.

d. Material specifications in su

fficient detail
to permit appraisal of the safety aspects cf the facll

it y
e. Pressure testiing procedures o ke used.
.3. Every operator. shall place on file with the
Commission informaticn ceoncerning the welding and inspection

orocedurses to  be followed during the. constructicn of new
facilitises.

(o)
o]

9.8, Completion report.

2.32.1. Within sixty (60) davs after the completion
0f an addition, a report shall ke filed with the Commission which
certifies that the facilities were constructed according to the

or more
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oreviously submitted major constiruction report reguired by Ruie
9.8. The completion report shall alsc include the pressure test
data for the ovroject. :

5,10. Maximum Penaltles.

9..0.1%. Any Dverson who violates any provisicn of
these rules and regulations or orders issued thereunder, shall be
subject to the criminal and civil penalties ascrikbed and imposed
by Chapter 24, Article 4, Sections 1 through 5, inclusive, and
Chapter 24B, BRArticle 4, Section 6, 21l of the Code of West
Virginia. Such sznctiors arnd penalties include, but are not
limited to, a civil penzlty fo »e imposed by the Cormission of
net to exceed one thousand dollars ($1,000) Zfor esach violation
for each day that the vieclzticn versists: Previded, That the
maximum . civil penalty shall not exceed two hundred thousand
dollars (8£200,000) for any related series of viclations, with the
right of appeal in all cases to the Supreme Couri of Appeals.

9.1%1. Availapiiity of information.

9.11.1. Informatlion concerning the implementation of
the Natural Gas Pipeline Safety &Act may be obtained from the
Office of Pipeline Safety, Department of Transportation, 400 7th
St., S&:W., Washington, D.C. 2052C, cor the &Cas Pipeline Safety
Division, 2ublic Service Commission of West Virginia, 201 Broocks
Street, P. C. Box 812, Charleston, WestT Virginia 253223.

$150-4-10. Promotional practices.
10.1. Declaration of »ublic policy.

In the opublic interest and pursuaznt to the powers
vested in 1t, the Commission declarss ‘that any utility in
designing and implementing any promoticnal practice or practices
shall congidar what impact, if any, such promectionzl practice or
practices will have -upon the conservailon of energy, and
efficient use of utility plant and the utility shall not
implement any practlce or practices which shall have an adverss
affect uUpon conservation, or which cannct be Justified from =a
ratepaver benefit/utility cost standpoint.

10.2. Pronibited promoticnal przctices.

A public utilility or iits £filizte shall not, without
first obitaining the approval of the Commission, engacge, directly

or indirectiy, in any oif the following promoticnal practices:

10.2.1. The financing ¢f land or the construction of
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any building when same 1s not owned or otherwise pcossessed by the
utility or its affiliate;

10.2.2. The furnishing of consideraticn Lo any person
for wdrk done or to be done on property not owned or otherwise
possessed by the utility or its affiliate; except for studies to
determine conmparative capital or operating costs and expenses or
to show the desirability or feasibility of selecting one Zorm of
energy over ancther;

i0.2.3. The acguisitlion <Zfrom any person of any
tangible or intangible property or service for a conSLderatﬂon in
axcess of the value thereof, or the furnishing to any Dperson of

any tangible or intangible ©property or service for =&
= .

consideration of less than the value thereci;

10.2.4. The furnishing of consideration to any Derson
for the sale, installation or use of appliances or equipment;

10.2.5. Other than the pormal service extensions, the
provision of free, or at less than cost or value, wiring,
appliances or egUipment to any person; provided that a utility,
engaged in an avpiiance merchandising sales program, shall nct be
precluded from conducting leyitimate closeouts of appliances,
clearance sales, or sales of damaged or returned appliances; '

10.2.86. The provision of free, or at less than cost
or -valus, installation, ocperation, repair, modificaticn or
maintenance of appliances, eguipment, or wiring Ifor any persomn;

10.2.7. The granting of a trade-in azllowance on the
purchase of any appliance or eguipment in excess of the value of
the trade-in; or the granting of a trade-in allowance Zfor such
appliance or. equipment when such allowance varies by the type of
energy consumed in the trade-in;

10.2.8. The financing of the acquisition of any
appliance or equipment at =2 rate of interest or on terms
51cn1f1ca“-ly more ZIavorable than those gene“a_Lv zpplicable to

sales by non- utﬂlltj dealers in such appliances or esguipment;

10.2.8. The furnishing of consideration to any perscn
for anv advertising or publiclty purovose of such person; except
for payments not ex*eedﬁrd cne-half (%) of the reascnable cocst or

value for Joint advertising or publicity with a dealer in
appliances or eguipment for the sale or other provision oi same;

10.2.10. The guaranteeing of the maximum cost of
electric sexrvice; )

—-51~-
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10.2.11. The furnishing of underground electric
distribution and serwvice facilities o any arsz or customesr under
terms znd conditions different from those applicable to any other
area  or <customer receiving the particular class of service
inveolved. -

10.3. Notwithstanding anyv provision 3in 10.2., =z
utility mav:

|J

10.3.,1. Engage in a program which offers discounts or
financinhg to emplovess of the utility for purchase ¢f aprliances.
However the plan must onlv re available to emplovees or fthose
with a reazscnable emplovment connection to the utility such as a
ratiree. The plan must noi reguire the emplovee to take energy
frem the utilitv. The plan must be 2 reasonable emploves
benefit. The plan must be zpproved by the utilitv’s manadement
or Pe in 2 valid union contract. The plen must be filed with the
Commission in acceordance with these rules. ]

10.3.2. Provide repairs and service to avpliances ox
equipment of customers of a public utility in an emergsency Or To
restore servigce or to prevent hagzardous conditions or service

interruptions.

10.4. No direct or indirect expenditures mav be included
in & utilitv’s cost of service  for ratemaking purvoses for
political advertising. AnyS exvenditures for peolitical
advertising are- expressly disallowed for ratemaking prrposes.
For the purooses of 10.4., “political advertising’” means anvy

advertising or related activifv for The purpose of influencing
rublic ovinion with respect to legislative, administrative, oxr
electorial mathters, or with respect ©To anv controversial issiue of
pukblic importange. - :

10.5. Filing of Present Promotionzsl Practices

10.5,71., FTach public utility shali file wifth the
Commissidn, on or before January 1, 1556, a schedule setting
farth eachn of the promotional practices being engaced in by the
utilitv or its affiliateg as of that dafe.

10.5.2. “he practices shall become effective thirty
davs after filing, subdect to =z suspension or prohibitory crder
of the Commiszsion on its own motion or upcn motion or complaint
of an zggrieved person, '

10.5.3. The scheduls shall set forth:

a. The name, number, or letter designation of
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gach prometional practice;

. b. the class ¢of perscons to whicn the promotional
practice is being offered or graznted;

c. whether the promotional vpractice is being
uniformly offered or granted o the persons within tThe ¢lasgss:

4. 2 description _of the wvromotional practice
which irmcludes 2 statement of the terms and conditions governing

it:

e, a descrivtion of the advertising or publicity
emploved with resvect to the promoticnal praciice;

f£. if the promoificnal precitige is offered or
granted in whole ox in part, by an affilieste or other person, the
identity of the affilisfte or person ard the mnature of that

nartyv’s varticipation; a2ad

g. cther information relevant to a complete
understanding of the promptional practice.

10.5.4. L utilitv or its =Fffiliate mav not continue
-~ endgage in anv promoticnal practice after Januarv 1, 1886
unless a schedule regarding promotional practices has been filed

with fthe Commission.

10. Filing of Proogsed Practices

N

10.6.1. 2 public ufilitv or its sffiliste mavy not
offer or dqrant anyv =additional promoticnal practice or varv any
axisting promotional practice, diregflv or dingirecily, or in
concert with others, or by anv means whatsocever, until = schedule
showing the =ddifion or wvariation, in the form prescribed in

10.5.3. above has been on file with the Commission for a veriod

of a2t least 30 davs.

10.6.2. Thne Commission may issue an order spproving a
new _promotional opractice to become effective Dbefore The
axpiration of the 30-dav pericd.

10.6.3. If = new opromoiionail practice is not
suspended or prohibpited bv order of the Commission during the 30=
dav period, tne utility mav engage in the practice gublect o 2

suspersion or prohibitory order of the Commission on 1fts own
motion or on the comelalint of an aggrieved perscon,

10.6.4. Notwithstanding any of the provisions of this
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rule, the <Commissign may avutherize =2n otherwise wmrohibited
oromoticonal vractice if the Commiszsion finds that the promotional.

practice i3 in the public interest.

19.6.5, A public utility ox ifs affiliate reguesting
authorization under 10.6.4. shall provide information or data to
show that:

a. The promcotional practice will result in  the
conversation of energyv: : :

b. The promoticnal omractice 1is needed in order o
foster conservation: znd

c. The direct and indirect costs agsscocliated with the
promotional practice are reasonable, are nct unduly burdensome £o
the applicant’s ratepayers, and are neot likely to dmpact
detrimenta2lly on the overall energy c¢osts £to consumers inm its
service territorv. -

10.6.46. -y oublic utlilitv’s or its arffiliate’s
provosed promotional practice filing under 10.86.4. shall include:
a. A complete description of the proposed promgtion=l
ractice;
b. 2n znalwvais of the =sosts associated with the
practice; and
c. An anzlvsis of the conservation effect of the
prazctice.
10,7, Annual Report

Fach ovublic utility shall file with the Commission,
concurrently with the arnnusl report regquired by law, = report of
the promotionzl practices offered or grantsd Y the opublic
urility and its affiliates during the veriod covered by tThe
annual report. The report shall show in reascnables defail the
smounts  expended with respect fo each promotional practice
offered or granted.

|—3

0.8, Drohibition of discriminaticn for promoitional
practices.

10.8.1., 2 public utilitvy or its affilizte may not,
directly or indirectlv, in  any  manner or by _any device
whatsoever, offi&r or arant o a Yerson anv form of promotional
practice except such as is yniformly and contemporaneously

—54-~
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extended tc all versons ir the same rezsonably defined class.

10.8.2. A public utiiity gr its affiiigte mav not, in
grapting 2 promotionzl pragctice, make anv undue preference or-
advantace to a person or sublect a person to _anv undue presiudice
oxr disadvantace. )

10.8.3. "~ A ounlic ubtility or its affiliate may not
gstablish or maintain anv unreasgonaple difference in offering or
granting promotional pragtices sither as between localities or as
between g¢lasses to whom vromeiional vractices zre offered or

granted.

10.8.4, A public utility or its affilia%e mav not
clzssify the persons to whom 1ts promofional pragtices are
cffered or aranted excent to the extent permitted by the law of

this State.

11.%1, Enforcement Procedires -- Intrastate CGas  and
Hazardous Tiguid Pipeline Qveraiors

The purpose and scove of the Intrastate Enfgorcement
Procedures 1s To describe the enfgorcement authority znd sanctions
exercised by the Public Service Commission of West Virginis - Gas
Pipeline Safetyv for achieving and maintaining pipeline safetvy.
It also prescribes the procedures governing the exercise of that
i cf those sanctions.

N

authorit nd the imposition

11.2 Definiticons

1. "Operator” means a2 person who sngages in the
cf gag or hezsrdous liguids by vipeline,

i,2
transportation

_11.2.2, "Gas" means natural gas, flammable gas or g&s

woich ig toxic or corresive. . o
_ 13i.Z2.3. "Fazardous Licuid" meang (a} vefroieum or any
cetroleum product; and (b! any substance or material which is in
liguid state (excliuding ligunified naturasl cas) when trarnsported
by  pipeline facilities and which, zs _determined ny the
Commission, mav posg an unregsonable risk to 1ife or property
when transported by vipeline facilities: Provided, that a

hazardous licquid as herein defined shall nof be construed so_as
to include or wermit the regulation of any substance transportad
Lhrough pipeline or otherwise when used in_ the overaticn of coal
mines, cozl processing plants or coal slurry pipelines:
Provided, howsver, that the Conmission shail not defermine that
any substance or materisl Is =z hnazardous Jiguid undexr this
section 1f the Secretarv ¢f Transportation has not determined
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that the substangce or material is a hezardeus liguid under
regulations promulogsited in accordance with Seciticon 202(2) cof the
Hzzardops Liguid Pipeline Safetyv Act of 1879,

11i,2.4., "Piveline" means all _pzarts of those phvsical
facilitiezs throuch which gas or =z heszardous liguld moves in
transvortation idncluding but not limited fto pipe, valves zxd
other appurtenance attached to vpipe, ¢ompressor units, pumping
units, metering stations, delivery stations, regulator staticons,

P

holders, break-out tenks and fabriceifed asgemblies.

11.2.5, "Pargson" means any individusl, firxm, doint
venture, vartnershis, corvoration, association, state,
nunicipality, cooperative assdciation or dolnt-stock asscciation,
and includes anv trustee, receiver, assiconee or personal
representativ hereo

11.2.6. "Transportation of c¢zs" means the gathering,
transmission or distribution of gas by pipeline ox Ifts storadge,

11.2.7. "Transportation of hazardcus liguids™ means
the movement of harardous liguids bv viveline, or their storags
incidental to such movements:; except that it shall not include

any such movement through gathering lines in rural Jlocations or
cn-shore oroduction, refinineg or manufacfuring facilities on
storage,  or in-plant piving svstems asscociated with anv of such
facilities. - ) . :

_11.2.3. "Pipeline facility" nezns, without
limiratior, new and existing pipe, pipe righis-of-way and anv
coquioment, facilitv or building used in the transportation ¢f gas
or the treatment of cas during the course of transportatlon, or
used in the transportation of hszerdous liguid or the Efrestment
~f hnazardous liguid during the course of transportation; but
Mriqht—-onf-way" as used in Chzapter 24B or the West Virginia Code,
as amended, does not asuthorize the Commission To prescribe the
location or routing of any piveline facility.

11.3. Jurisdicticon

"he West Vircinia Zegislature hes empowered the Public
Service Commission to prescribe and enforce safety standards and
to regulate gafety practices of wersoas engaged in the
transportation of oas or hazardous ligquids by pipelirne to the
extent vermitted by the "Natural Gzs Pipeline Safety Act of 1968"
("Act _of 1968") and the "Hazardous Licuid Piveline Safely Act of
1975" ("Bet of 1878") and anv smendments thereto as set forth and
adopted in Chepter 243 of the West Virginia Code, as amended.
The Commission hes delecated this responsibiliftv to the Piveline

—5 6
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Safety Sectlion.

The regulzftions issued under the "Act of 1868" =nd the
"act of 1878" vpromulgated bv the Office of Pipeline Szfety of the
United States Department of Transportation and published In Title
4G, CTR (Code of Federal Regulations) Parts 181, 152, 185 and 189
apely to all pipeline companies.

The Safetrv Standerds of the Act {(the Pipeline Safety

Regulations) apoly to the design, insteilation, Jjnspesgtion,
testing, conscrucition, extension, operation, replacement and
mainterance of pipeline facilities, Standerds =asifeciing the
design, ~installation, construction, initial inspeciion and

resting 2re not applicsble to piveline facilities in existence on
the date such standards are zdopted.

The Commission is authorized to prescribe addifional

safetwv standards thaf apply to intrastate coperztors. Such safety
standards shall be practicaple and designed fo meet the needs fox
pipeline safetv. When prescribing and enforcing such standards,

the Commissiorn will ccongicer:

13.3.1. Relevant zvailable pipeline safetfy data:

1i.3.2. whether such siandards are approprizte for
the particular tvoe of pipeline transportation;

11.3.3. =me ressonableness of any provosed standards:
and o

11.3.4. she extent to which such standards will

contribute to public safefy.

Whenever the Commission finds 2 particulax facllity to
be hazardous to lifs or property, it is empowered Lo reguire the
perscn  operating such facilities %o take steps necessary To
remove such hazards.

1.4, Autherity to Inspect

|

The Commission has the power to investigate all methods
and practices of pipeline companies; ftc require the maintenance
2nd Tiling of reports, records and other Iinformation in such form
=nd detail as the Commission meay prescribe; $o enter uvon and Lo
inspect the oproperty, buildings, wplants, and offices of such
pipeline companies; and to inspect books, recoxds, papers and
documents relevant fto the enforcement c¢f the rules ard
regulations.
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11.5, Inspection Intervels

_Upon pregentation of appropriate credentials, the
Commission or its designated emplovee is authorized fo enter
Upon, inspect and examine, 2L rezsonable tTimes and in =&
rezsonable manner, the records and properties of persons o the
extent such records and proverties are relevanit ifto determining
the compliance of such verseons with the rules and regulations or
Commission orders issued thereunder.

A review of the operator's cperating, maintenance and
emergency procecgures will be conducted at _intervels noit to exceed

18 months under npormal circumstances. Master metexr inspections
will be performed at 2  1/2 vear intervals under normal
clrcumstances., However, +this dges not precluyude inspections

and/or reviews ¢f the procedures more freguently as  deemed
necessarv. :

_Inspections shall ordinarily be conducted pursuant To
one of the following:

11.5.1. routinre scheduling:

11.5.2. 2 comnlaint received from a member of the
oublic; - )

11.5.3. information cbtained from a previous

ingpection;

11.5.4. pipelire accident or incident; or
11.5.5. whznever deemed appropriate by fthe Commission

or the Diractor of Gas Pipeline Safetyv.

11.8. 7 TInsprection of the Operators

An attempt will be made, in accordance with Secftion V,
to inspect everyv overator, with prigrity given To inspecting
thoss svstens with greater risk potential, In determining the
potential risk of 2 vipeline svstem, the foliowing factors mav be

considered:

ii.6.1. the ratio of totzl steel vineg to coated steel
pipe;

11.6,2. the ratio of total steel pive to cathodically
protected steel pipe; -

11.6.3. leaks per mile of vipe;
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11.6.4. leaks per number of services:
11.6.5. unaceounted-for—¢gas volumes and percenfages;
1i1.%0.6. the number of accidents or facility failures:
11.6.7.  footege of cast iron pipe in the svstem; and
11.6.8. past historv of the operator.

The inspection will include a thorough review c¢f tChe
cperator's records concerning inspvection, operaiion, mainterance

and smergency procedures. Tield inspection will incliude
operational checks of corrosion contrel provisions, overpressure
and regulating egquipment, odorization, repaired leaks, smergency

valves and anyv other components of the facilify.

i2.7, Verbzl Notice o Operator of Viglatign

Wren an  inspeciion of an operator's records or
:aci_itlés, or both, indicats thaip the operator is in zpparent
viclation of 2 opiveline safety recgulation, the investigator will
give verbal notice of the eaileged vwviolation ©To The operator
before concluding the insmection.

anv documentation of vhvsical evidence necessary Lo
suoport  the alleged wviolation may be obtained during the
inspection  or” reguested by letter immediately after the
conclusion of the wisit.

The operatcr mav _institute gon-site gorrective measures
when a viglation exists. However, enforcement of such alleagsd

violetions will proceed.

11.8. Written Formel Notice of Viglation
Lftar evidence of an alleged violation is collected and
the vlolatlon revort 18 written, notice and opportunity To
resoond wiil be afforded the operator bv a certified letier from
the Pioe;lne Safety Director. - The Jletter will notify <the

cverator of the resuits ¢f the on-site dinspection and will
specifically cite the regulation(s) the operator Is alledgedly
vipglating, Further, the Jletter mav contain a propesed civil
menaltyv cr a compliance order. I writiten response from the
cperator snall be submitted to the Pipeline Safetv Director
within 30 davs of the time the overator receives the violaftion

notice. -

11.8. Cotions Open to the Querztor
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Zlterratives cven to the operstor to respond to tThe
viglation noftice are:

11.59.1. submit a written statement to the Pipeline
Safety Director indicating corrective measures have achieved
compliance;

11.8.2.  submit a written wvlan of action to <tThe
Pipeline Safety Director outlining the corrective measurez that
will be taken to schieve compliznce ard when compliance 135

nticivated: ox

9 3. rafuest ar  informazl conference with the
tyv staff to discuss the viglaticns,

1

.
Pipeline Sas:

The allegad violations mayv be resclved at this stage if
the intfo :maglon submitted in Subsection 11.%9.1. ox Sunsection
11.8.2. of this sec;lon is accevited by the Pipeline Safetv staff
auck acceptance shall be verified by a written statement issued

by the Pipeline Safety Director following a rejinspection of the

operator's facilities. However, 1if the operateor selects the
third oontion, an informal conference will _be scheduled as
explained below,

11.10, Informal Conference

Af;gr receiving a recuest for an infoxmel conference, a

date and time will be arranged. AT ihis conference the basis of

the alleged violation will be reviewed. The operator mav explain
the compenyv's position and mav present aliernatives for scluticon
of the problem. The (Gas Pipeline Safety staff will be
represented bv _ the investigator inveolved and by such cother
members of the Commission staff as designated by he Pipeiine

Safetv Director.

The viclation msv be resclved at this stage. If
agreement cannot be reachead, enforcement procedures shall
continue. ) -

11.11. Commission Action

If the rproposed solufion as cutiineg is not
satisfactory to_the Gas Pipeline Safety Staff, the wviclation
shall be referrad to the Public Service Commission for Fformal
resolution in either of the following manners:

11.11.1. The Commission mav seek an injunction or
Mandamus in a state circuit court in cases where immediate action
igs necessary; or
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11.11.,2. The Commlission may isstve a show-cause order
and/cr schedule a hearing reguiring the overator to demconstrate
why the operator should be subject to the penalties set forth in
West Virgiria Code Chavter 24dB, Article 4, Section 6, as amended,.
This section permits c¢ivil venalties of 81,000 for each
violation, with total fines not to exceed $S200,000 for anvy
related series of wviclations ubiect to standards zs hereinafter
noted,. 2ny civil penaltyv imvposed by the Commission gshell be
pased on:

7 a. the appropristeness in relation ito the size
of the business of the person charged,

b. the gravitv of the viclation

c. the good faith of the verscon charged in
attempiting to achieve compliance,

2. the history cf prigr wiglations,and
e, other matters as Justice mey reguire,
11.11.2. The Commission mav, pursuant o hearing,
order an overatcr fo take corrective zction. Failure tTo gbevw
such 2n corder can result in:
2. fines under W.Va, Code, Chapter 248, Article
4, Secticn 6, B ' ‘ :
_b. action bhHy the Commission egainst the operator
in a state circuniit court, i
c. _=action by the Commission againsy the operator
in the West Virginias Supreme Courf of Avveals, or,
d. action by the Commisslon zgainst the pperator
im any federal circuit court having Jurisdiction.

11.177. Harzardous_Facility Crder

11.12.1. Whenever the Commission or the Director cof
Gas Pipeline Safetv shall find g particular facllity to preseat

an imminent hazerd o life or oroperty, 1t shall bhe empowered Lo
require the owhner or operstor of the Ffaclility to ftake immediate
stens necessary To ¢orrect such hazards, Corrective =acCion may
include susvended or restricted use of the facility, vhvsical

inspection, testing, repair, revlacemeni, or other action, as
copropriate,

_71_




150CSR4

11.12.2. An opporfunity shall be given for a hearing
as_soon as practicable after the igsuance of anv order hereunder,
in zccordance with Chepter 242, Article 4, Section 1, of the
West Virginiza Code, as amended and, in no event later than ten
(10) davs =zfter suspension of the use ¢f a major facilitv. The
Director of Pipeline Safetv shell rescind or suspend a "harzardous
facility order” whenever he determines that the facilitv is no
longer hezardous to life or provertiy. When zppropriate, however,
such a resgission or suspension mey be accompanied by a notice of
violation issued under Section VIII of the procedures.

11.33. Appeal
Anv _cperaitor supiecit  to an_ order from _the Publicg
Service Commission ey petition The Commission for
reconsideration of the grder under Rule 12 of the Commission’s
Rules _of Practicse and Procgedure. Moregover, arny operator

aagrieved by an order of the Pubiic Service Commission may seak
relief from the West Virginia Supreme Court of RAppealis under West
Virginiz Code, Chapter 248, Article 5, Seciion 1.

ED. NOTE: &7 All forms are available from the P.S.C.

-72-
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P.3.C.W. VA, FORM NO. 14-G Attachment A
Page 1 of 2
{Insert Company Name Here)
NOTICE OF SCHEDULED TERMINATION OF SERVICE
AND CUSTOMER RIGHTS

We have scheduled your service provided at

for termination on or after
(address) (date)

his action has been taken for the following reason(s):

(Inclade reason and facts resulting in decision to terminate service).

If your service is terminated you may be subject to additional charges involving reconnect fees and
deposit requirements in order to restore service.

YOU HAVE THE RIGHT TC CHALLENGE THE TERMINATION IF YOU BELIEVE ANY OF
THE FOLLOWING CONDITIONS APPLY TO YOU:

1. Any portion of the bill is in dispute

2. You are being charged for service not received

3. The information above is incorrect

4. You are unable to pay the bill in accordance with the billing, and termination of service
would be especially dangerous to the health or safety of 2 member of your household

5. You are able to pay only in installments

If the reason for vour challenge is 1, 2, or 3 above, you will have to pay any amount not in dispute. If
the reason for your chaflenge is 4 or 3, we will attempt to negotiate a deferred payment plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION [N ORDER TO PROTECT YOUR
RIGHTS UNDER THIS RULE:

(Provide instructions for contacting the appropriate ufility
personnel by telephone and mail, including business hours)

You should also inform us if you are 63 years or older, or regardless of age, if you are physically,
mentally, or emotionally incapacitated.

Once you have notified us of your challenge, we will schedule a meeting at the business office nearest
to your residence and try to resolve your problem. At your option, the discussion of your challenge may be
made over the telephone. [F YOU ARE NOT SATISFIED WITH OUR DECISION AT THIS MEETING,
YOU WILL HAVE SEVEN DAYS IN WHICH TO FILE AN APPEAL WITH THE PUBLIC SERVICE
COMMISSION OF WEST VIRGINIA. You will be required to pay your current bill while the appeal is
pending. There is no charge associated with filing an appeal and you may do so without the assistance of an

attorney.




P.S.C. W.VA. FORM NO. 14-G Aftachment A
Page 2 of 2

To file an appeal with the PSC, you may call this toll free telephone number 1.800-62-8544 or write to this
address:

Utility Appeal

Public Service Commission of West Virginia
P.O. Box 812

Charleston, West Virginia 23323

If you are in need of assistance to pay your bill you should contact the following agencies: (List agencies in
service area).

If vou desire the assistance of a lawver with regard fo the scheduled termination and are unable to pay for
legal counsel, contact one of the following low income legal assistance organizations: (List agencies in service

area).




(Front)
QUALIFICATION CARD FOR METERMAN

Name _ _ Age Date
Address
Title _
Emplover _ _ Shop Lecation
Supervisor-Name Titla

GENERAL EXPERIENCE

Type of Work Company Years
oy :
2) S , — _
(3) i — _

(4) _ —_—

(5} :

*METER EXPERIENCE

Type Meter Nature of Work Company Years
(1) Domestic Gas Meters........... _

(2) Domestic Gas Meters ......... -

(3} Large Disp. or Prop. Meters
(4) Large Disp. or Prop. Meters
(3) Orifice Meters ......ccoccvrivares
(8) Orifice Meters ..vvoovrvenes . _ L

Remarks:

#State, under remarks, in detail the t}“p:: or kind or work done on meters.

Should this application be approved. I will test all gas meters in accordance with the (ias Service Rules of the
Public Service CommiSsion of West Virginia, and will not seal or approve for installation any meter that does not meet
all of the requirements of the Gas Servics Rules.

Signature
(Back)
CERTIFICATE BY RESPONSIBLE REPRESENTATIVE OF THE UTILITY
I, . ) _ of
- Name ~ Title
the _ - certify that I have read the questions

(Gas Company
and answers on this card, relative to the experience of

Name of employee
and that they are true and correct to the best of my knowledge and belief. I further certify that the
above named employee is competent

Domestic-Large Displacement or Proportional-Orifice
to test meters and will, in my opinion, faithfully and honestly discharge the duties of meterman,

Signature

| TO BE FILLED BY THE PUBLIC SERVICE COMMISSION
The above employee has been authorized to test Gas Meters as shown below.

L. DOmMeSHC .eivririicrenrminnnneninienmieesinsrnn
2. Large Displacement or Proportional ....ccoveiecievann.
F. OFIfICE suivreivmmmimnsnssmssessssssssnessssssnsnsinssnsassassasaenssossvssrons

Gas Engineer




(Front)
METERMAN'S CARD

PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charleston, West Virginia

No. 7 Date

{Name of Emplovee)
is hereby authorized to test the following type or types of gas meters.

1. Domestic Gas Meters (Bell Type Prover) wiecermreieene

2,  Large Displacement or Proportional Gas Meters ...

3. Orifice Meters ..o creereeeres rrerenrenrersesserses rereerees S

Utility

Shop Location

Gas Engineer

{over)

(Back)
RULE 24-AUTHORIZED METERMAN

Meterman Required. -(a) Every utility shall have in its employ one or more competent metermen whose
duty it shall be to perform such tests as may be necessary to determine the accuracy of the utility's meters,

Certification of Meterman, -(b) A utility desiring to certify an employee as a meterman must secure a
qualification card from the Commission; having same executed by the applicant and returned to the
Commission; together with a certification by a responsible representative of the utility as to the facts contained
on the card. The Commission will thereupon issue a card to the employee, if the applicant’s gualifications are
satisfactory, stating that the qualification card has been received and filed, and that the employee is authorized

to test meters of the type shown on the card.

Experience Required. -{c) No employee of a utility shall be authorized to test meters unless he/she has
had at least six (6) months’ experience in a utility gas meter shop or equivalent experience, part of which time
must have been spent working on the type meter for which authority to test has been requested. All tests must

be made by an authorized meterman,

Reports to Commission. -{d} Each utility shall file on or before February 1st, each vear, a list of
personnel in its employ authorized to test meters.

The utility shall notify the Commission and shall take up and refurn the meterman's card when a
certified meterman ceases to be in its employ.

All metermen authorized to test gas meters on the effective date of these rules and regulations shall
execute and file within sixty (60) days, a qualification card; whereupon a new authorization card will be issued

te such employee.
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Form £.D, No. 1
{Fronkt)
GAS UTILITY REPORT

. REPORT QF METERS, CUSTOMERS AND REFUNDS
0 TEE
ENGINEERING DIVISION
THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charleston

TEIS REPORT TO BE MADE MONTHLY BY UTILITIES HAVING 300 OR MORE METERS
TEIS REFORT TQ BE MADE QUARTERLY BY UTILITIES HAVING LESS TEAN 300 METERS

Name of Utility Operating Distric
Period Covered by this Report To
Number of Orifice Gauges Tested During This Peried - Static Differential
Number of Orifice Plates Checked for Diameter and Condition During This Period
Number of Specific Gravity Determinations Made During This Period
*Number of Meters from Service, Displacement or Proportional, Tested During This Period Were:
More Than 2% Slow 3 More Than 2% Fast ; ***D.R, %A PG,

Total 0 to 2% Slow 3 0 ta 2% Fast ; Correct ; Total
**Number of  New Meters or Old Meters not from Service Tested During

This Period
Total Meters Tested During This Period . i
Number of Tests Made at Customers’ Request as per This Report ...vivmsmmsvmrerines
Number of Tests Made at Commission's Request as per This Report .viiinniinnnrens
Past Due for Test-Displacement Meters Propertional Meters
. Orifice Gauges Orifice Plates Specific Gravity
Metered Unmetered TFotal
Customers Customers Customers
Number Domestic Customers Served ...

Number Commercial Customers Served .........
Number Industrial Customers Served .
Number All Customers Served .auiinirin.

Total Number of Customers - All Classes _ .
*Number of Refunds to be Made Account Fast Meters Found During This Period
Total Amount of Refunds Account of Fast Meters Found During This Period
Number of Customers to be Billed Account of Slow Meters Found During This Period

Total Amount to be Billed Account of Stow Meters Found During This Period

NOTES:

*NMake special note if any Meters more than 2% fast or slow recorded above were used to measure service
for company's use, free customers, customers who had a minimum bill for 3 months previous to date of test, or

any other special condition.

#*#All new meters must be tested and a record made of their condition before being installed, but a report of
their percent condition on in test is not required.

. ##%D,R. - Means meter does not register.

###%P,P,G. - Means meter does not pass gas.

(over)




(Back)

VERIFICATION
STATE OF _ 7
88: -
COUNTY OF _
I being duly sworn says that he/she is
(Insert Here Name of Affiant) '
L of
{(Insert Here the Official Title of the Affiant)
(Insert Here the Exact Legal Title or Name of the Utility)
that it is his/her duty as to have

supervision over the testing of all meters of the utility in the
operating district; that the meter tests as set out in the foregoing report during the period covered thereby have
been made; that the said report has been prepared in accordance with instructions contained in the Gas Service
Rules of the Public Service Commission of West Virginia; that he/she has carefully examined the said report and
that the entries contained therein are true and cortect to the best of his/her knowledge and belief; that the said
report is a correct record in the detail prescribed by the Gas Service Rules of the Public Service Commission of
West Virginia of all gas meter tests made in the shops of the above named utility during the
o period of time from and
including _ .19 , to and including ,19__; and that
the accuracy of all meters installed during the period covered by the report were within the limits specified by the
rules and regulations of the Public Service Commission. Except, due to an emergency, meters as shown below

were installed without the required test:

Small Displacement Meters Large Displacement or Prop. Meters Orifice Meters

The meters installed under the emergency will be removed and tested as soon as practical I further certify that I
am the duly authorized agent of the utility company to make this oath

(Signature of Affiant)

Taken, sworn to and subscribed before me, the undersigned authority, this day of .
1% . as witness my hand and official seal.

My commission expires

(Notary Public)

AFFIX SEAL
HERE
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609-A Page 1 of 2
(14.73 p.s.i.a. at 60F)

GAS STATISTIC - WEST VIRGINIA

. Name of Company Month Year EERR
INPUT M.C.F. AL.C.F.

WEST VIRGINIA;
Produced ...veeeciiminrmmmeosisosmmmnressasesissnes teesrriras
Purchased:

From Non-Utilities .imeerrmicmmimrmisismisiimmrsion
From Utilities ...... ST
Total Purchased ......coovviivnesimrcmmmsssesians _
Gas Received from StOrage ...
Gas Received for Transport to Other Companies ... i
Exchange Gas Received (GT0sS8) i, o
Total West Virginia ....cerveeeene rrepassansns crrressnaes
*IMPORTED FROM OTHER STATES:
Purchase ... DSOS,
Produced by COmpPany ...
Exchange Gas Received (Gross) ..oivimminsnissan.
Total Import .......eeeeeee besresessesiannpsressstantanessanrant cres
Total Input

WEST VIRGINIA:
Regulated SAles .oimemmeiisiomaencesiviroresssecstsseresesenas
Non-Regulated Sales:
T 0 ULIHES ovvirrisresnresississsariommssssisrsssessssiirsorsenssirnsssss
T0 OTRETS voovirniinmriniiiimersscstsssirsnissassssssinsssasirsisnnes ) ]
Total Non-Regulated Sales ....cocervniiineninniianas N
' Gas Transferred 10 ST0rage i,
Transport Gas Delivered to Other Companies ........
Exchange Gas Delivered (Gross) .o
Shrinkage due to Gasoline Extraction or Processing
Company USe ..coccvrerenccsarrenmssrpersasesanns serrvresssesresisneennnte
Free Gas e pasesasses eresasranies
Unaccounted for Gas ........ SO hersere s
Total West Virginia ..o
**EXPORTED TO OTHER STATES: B
Sales to Utilities in Other States ...eniiirenns seersessnnen _
Sales to Utilities at State Line for Export ..conveeevenis
Other Out-of-State Sales ...... bevvesrtsibissnnies perernrareresnes
Total SAlEs .overivreerssreresreresrsecsssssnansesssssorsaessammssons ) ) N
Exchange Gas Delivered (Gross) .o o
Company USE v sonsrsmessosimsmmrsimsesisrsrsisensrorsiserse
Total Exports ... rverrerrisnnie conenions beserairresns
Total GUEPUT eoveiiiiieineinrrers e ssrersrssaesisiesaens

SALES-WEST VIRGINILA
***Regulated Nonregulated Total
Residential ....ccovneeiniissiirinninionsiian,
Commercial v, -
Industrial ......coverereenn - TP _
Public Street and Highway Lighting
Other Sales to Public Authorities...... : .
. Inter-Departmental Sales ...vecivecrnn
Other Sales ............ eresrnessnnrene ereeressnnrren
TOTAL SALES ..oovirvvvnrsircnsaans
*Determined by point of origin, and point of receipt or ownership.
**Determined by point of delivery and point of use; or sale.
***Include only sales regulated by P.S.C. of West Virginia.
#*%%Calendar year summary required.




GAS STATISTICS - WEST VIRGINIA

STORED GAS
609-A Page 2 of 2
COMPANY MONTH YEAR M.C.F.
In Storage Beginning of Period
l ring Period
TOQTAL |
ey -~
. Storage End of Period
EXCHANGE GAS
__Name of Company In West Virgima lmporicd From Other Swates
: Line Loss Line Loss
EXCHANGE-{N For Delivery fellowance Jo Transn For Delivery Allowance §_ In Transit_|
.
2.
3,
4,
3
TOTAL
EXCHANGE-QUT XX XX XX XX XX XX
L
2,
kA
9,
b}
TOTAL
MISCELLANEQUS
[ _ltems Producion  Tr
| Froe Gas
| Lost and Unaccounted-Fo ured)
Gas Transported for Others




609-B Page I of 2
GAS STATISTICS-ALL STATES

L000) 111 s F:1 1 )OO Month .o Year ........ o M.C.F. M.C.F.
INPUT
Produced .. secireenes beasreesresresiavEretierrne st aasbastes
Purchased:
From UtIlities oo eemmeseessen
From Others ..o N ERENeYSeeNEearLereesreeresiRee e bbb bR e PR e bR OaResbaesanns o
Total Purchases  ....... NeererILEINEr s e s esesetRetatseRR bR RO RS

EXChallgB-iIl (G‘FOSS) T T T T T LT T rry LT O PN S PP
TOTAL INPUT creirtereinnseeresse st sneerinanes .

OUTPUT
*Regulated Sales .ttt e ravsese
Non-Regulated Sales:

T0 UHIIEES  veveververarsnnrrenennsensarsosonessassannes Ceererenesenseanrassrans 7
To Other  oveviiiiiirrrarrecnenerennes Ctvettbenvarrnrarrirrenerontarraenrnrn ~ o

Total Sales et erassean tvemsresisernnnenseresanes

Shrinkage Due to Gasoline Extraction or Processmg .....................

Exchange —OUL (Gro58) weiieimeiimmeiiesmonimmmerisssmonn Ceirreresissnear e s e s raane
Company Use  .ovveimiiranes [T PresseasstisessssEreaasasessisanabssesnanireben e
Free Gas cviriimmmninneeinienisineenssissernnisseressassenssessssnnsnsssronse

Residential  .occevveecernenne Nesemmererseeinnnansserrennbnrreibarnrnsinseereransasiaasenaransessmasnnre
COMIMETCIAL  1ervirrerieriencriarvestiernsrtnnmastassenressssessssreessnsernsssnmeenssrassrissasrs cevanes o
Industrial et btrnesesreesitbarnattiraantiaansan ererstererestinnertytrnnethinrateersaesesenrnat rrerer

Public Street and Highway Lighting ......cocereiimeresinsisnsnnseisssesaanmanen

QOther Sales to Public Authorities Cevssrbseserusrenesttrnntnnetnsretparanatossrannnsis

Interdepartmental Sales i

Other Sales  .covrcirinmeererneeriensines Neenseteaseeereereestennaeshnnnnsnbannnrasnrass vereessrennane

TOTAL REGULATED SALES  ..cceevveircirnreirenenaes rrmerernas

*Includes only regulated sales.
**Calendar year summary required




GAS STATISTICS - ALL STATES

COMPANY

MONTH

609-B Page 2 of 2

STORAGE GAS MC

. In Storage Beginning of Period
Placed in Storage During Period

Withdrawn from Storage During Period

In Storage End of Period

EXCHANGE GAS M CF

Exchange In

All States

Companv Redelivery

Allowance for
Line Loss

In Transit

e e B2 e

N

Total

Exchange Out .

. Company

n b et B

Total

 MISCELLANEOLUS

Production

Transmission

Distrdbution

Total

*1 ost and Unaccounted
for Gas M.C.F.

. FREE GASMCF

GAS TRANSPORTED FOR OTHER
_————————— =

* Estimated if not measured




Company

Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY

REPORT

For The Billing Month of

, 19

PSC WV qum No. 214.6A

SSI AFDC | AFDC-U

FOOD STAMPS

+60

TOTAL

(1) Eligible Customers From
Previous Period

(2) Applications Received
This Period

{3) Applications Rejected
This Period

(4) Customers Who Became

Ineligible This Period
(5) Eligible Customers This Period

(1 +@2-3)-4

(6) Revenue Deficiency
$

* List, by general category, reasons for rejection of application for special reduced rates

(Example: Applicant not Qualified Customer - #).
Continue on separate sheet.




Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY

SUMMARY REPORT
For Billing Month of .19 to , 19
| FOOD STAMPS
S81 AFDC AFDC-U +60 TOTAL

(1) Total Applications Received

(2) Total Applications Rejected

(3) Number of Customers
Given Discount

(4) Total Number of Discounted
Bills Rendered

(5) Total Amount Which Would
Have Been Billed at
Non-Discounted Rates

. (6) Total Amount Billed at
Discounted Rates®

(7) Revenue Deficiency
$

) - ()

Specify ALL rates and charges to which 20% discount was applied

* Including forfeited discounts or penalties, but excluding local taxes.




VERIFICATION

"' STATE OF

COUNTY OF , to-wit:

of the

{Officer or Partner) ) o - {Company)

the applicant(s) named in the foregoing application, being duly sworn, says that he knows the contents of
said application, and that the facts therein are true and are accurately based upon the boeks and records of

the company.

i e —— ——r— o — Y T i . . e e P e i Ty e e . A S e . e e T e P e e s e

(Title)

, 19

Taken, sworn te and subscribed before me this day of

My Comimission expires , 19

{(Notary Public)

Contact Officer

Telephone Number _ .




