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FISCAT NOTE

This is a fiscal note issued pursuant to West Virginia Code
§8294-3-4, 5 and 9 and West Virginia Code 8§24-1-7, relating to the
Commission's General QOrder No. 185,12 .

I.  OBJECTIVES OF THE RULES

The objective of this rulemaking is to amend the Commission's
Rules and Redulations for the Government of Gas Utilities and Gas

Pipeline Safecy.
TI. COST OF IMPLEMENTING THE PROPOSED RULES

There will be no significant implementation cost relating to
the rulemaking for the State of West Virginia. It cannci Dbe
determined at this point the cost of implementation on the persons
affected by the rules.

III. THE EFFECT QOF THIS MEASURE WILL HAVE ON THE COSTS OR REVENUES

OF STATE_GOVERNMENT (Information regquired by fiscal notes for
either House cf the Legislature).

This rulemaking will have no effect on the exXpenses or
revenues of State Government..

Iv. ECONOMIC IMPACT OF THE RULE ON THE STATE OR ITS RESIDENTS.

A guantifiable economic impact on the State and its residents
igs difficult to predict at this time.

DATE: June 2, 1885 -~ AGENCY: Public Service Conmnission

SIGNATURE OF AUTHORIZED REPRESENTATIVE ]M
e 0 b




PUBLIC NOTICE

The Public Service Commission has initiated a rulemaking

proceeding to amend its Rules and Regulations for the Government of

Gas Utilities and Gas Pipeliine Safety. The  proposed amendments

clarify certain language relating to billing, outage reporting,
utility access to its property on customer premises, and notice
requirements. The amendments also change the method of interest
calculation on customer deposits, reguilires utilities to establish
leak adjustment policies, apply certain deferred payment and notice
requirements to commercial and industrial customers, modify the
extension rules, charge certain reguirements related to
reconnections, modify meter testing requirements and certain utility
reporting reguirements. Any person wishing to receive a copy of the
proposed amendments should reguest cne from: Howard M. Cunningham,
P.0. Box 812, Charleston, WV  25323. Any person wishing to make
initial written comments regarding the amendments should send them

to the above address on or before July 3, 1995 . Reply

comments are due on or bkefore August 2, 1985 . _ Any person

seeking a hearing on the amendments should do so in writing on or

before August 2, 1995 .




BRIEF SUMMARY

The purpose of the proposed amendments to the Commission's Rules

and Regulations for the Government of Gas Utilities and Gas Pipeline

Safety is to clarify certain language related to billing, outage
reporting, utility access to ilts property on customer premises, and
notice reguirements. The amendments alsc change the method of
interest calculation on customer deposits, reguires utilities <o
establish leak adiustment policies, apply certain deferred payment
and notice requirements to commercial and industrial customers,
modify the extension rules, change certain reguirements related to

reconnections, modify meter testing requirements, and modify certain

utility réporting reguirements.




150CSR4 : ’ F”_ED
Serdc.wpd . TITLE 150
LEGISLATIVE RULE
DUBLIC SERVICE COMMISSION Jw 2 2 58 Blss
SERIES 4 o
RULES AND REGULATIONS FOR 0?&%%?&% %‘F‘é?f% *
THE GOVERNMENT OF GAS UTILITIES ‘
AND GAS PIPELINE SAFETY
§150-4-1., General.
1.1. Scope -~ These rules govern the operation and

service of gas utilities subject to the jurisdiction of the
Public . Service Commissicn pursuant to West Virginia Code
§24-2-1. .

1.2. Authority -- West Virginia Code §§24-1-1, 24-1-7,
24-2-1, 24-2-2.

1.3. PFiiing Date -- June 2, 1995
1.4. Effective Date --
1.5. Authorization of rules.

1.5.1, These rules are intended to define good
operating practices, which can normally be expected.

1.5.2. They are intended to ensure adequate
service and to prevent unfalr charges to the public, and to
protect the utilities from unreasconable demands.

1.5.3. " The adoption of these rules and
regulations shall.din no way preclude the Public Service
Commission from altering cor. amending them in whole or in -
part, or from reguiring any other additional service,
equipment, faclility, or standard either upon complaint or
upon its own motion, or upon the applicaticon of any utility.

1.5.4. These regulations shall not relieve in any
way a utility from any c¢f its duties under the laws of this
State. ] ) o '

1.6. 'Application of rules.

1L.6.1. These rules applv to public utilities as
defined in Regulation 1.7.

1.56.2. If hardship results from the application
of any rule herein prescribed, or i1f unusual difficulty is
invelved in immediately complying with any rule, applicaticn
may be made in the Commission fcor the modification of the
rule or for temporary o©r permanent exemption from ‘its
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provisions: Provided, That no utility shall submit
application for such modification or exemption without
submitting therewith a f£ull and complete Justification for
such action. '

1.7. Definiticns.

1.7.1. Commission --. Whenever in these rules and
regulations the words "Commission” .or "Public Service.
Commisgion" .cccur, such word or words shall, unless a
difference intent clearly appears from the context, be taken
to mean the Public Service Commission of West Virginia.

1.7.2. Cubic foot ¢f gas -- The term "cuble foot
of gas" or "cublic foét” as used in these rules shall have
the following meanings:

a. Testing -- For the purpose of testing gzs
under these rules, a cubic foot of gas shall be taken to be
that amount cf gas which occupies a volume of one (1) cubic
foot .when saturated with water wvapor at a temperature of
sixty (60) degress Fahrenheit and an absolute pressure esgqual
to thirty (30) inches of mercury at thirty-two (32} degrees
Fahrenheit. ) '

L. Distribution pressure measurement -- For
the purpose cf measurement o0of gag at standard distribution
pressure, a cubic foot ©f gas shall be taken to be the
amount ©of gasg which occuples a voluma of ocne (1) cubic foot
under the conditions existing in the customer's meter where

installed.,  _

c. High or intermediate pressure measurement
-- In cases where gas 1s supplied through orifice or other
type meters at other than standard distribution pressure, a
cubic foot of gas shall be defined to he that wvolume of gas
which, at . an absolute pressure of 14.73 pounds per sqguare
inch, occupies a volume of one (1) cubic Eoot. The
temperature of the gas shall be determined and corrected to
gixty (80) degrees Fahrenheilt where necsessgary and practical.
Thig definition of cubic foot of gas does not affect
contract or other provisions.

1.7.3, Custcmer -- The word "customer" used in
thege rules shall ke construed to mean any person, group of
persons, firms, corporation, institution, mnunicipality or
other service body furnished gas, service or facilities by a
gas utility.

1.7.4. Customer's service -- The term "customer
service" shall be defined to mean the service line extending
from the property line to the inlet of the meter serving the

customer. ] -
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1.7.5. High or intermediate pressure distributicn
system ~-- A "“high or intermediate pressure distribution
system" shall be taken to mean one in which the gas in the
mains is maintained at a pressure higher than standard
distributicon pressure.

1.7.6. Low pressure distribution system -- A "low
pressure distribution system" shall be that portion cf the
utility's system ih which standard distribution pressure is
maintained, and from which the gas is introduced from the
maing dinte the " gustomer's house-piping without passing
through a pressure regulating device.

1.7.7. Main -- The term "main" shall ke defined
to.mean the pipe <¢f any utility's gas syvstem, located in a
puklic highway, street, alley, or private right-cf-way, and
used to transport gas.

1.7.8. Public utility -- Except where a
differénce meaning clearly appears from the contex:, the
word or Wwords "utility" or '"public utility" when used in
these _rules and regulations shall mean and include any
perscn or perscns, or assocliation of persons, however
associated, whether incorporated or not, including
municipalities engaged in the business of producing,
furnishing, transporting, distributing or selling gas for
light, heat or other purposes which are now or may hereafter
be held to be a public service.

1.7.9. Service connection -- The term "service-
connection" shall be defined to mean the utility's pipe and
appurtenances which connect any gas main in a public
highway, street, alley or private right-of-way with the
inlet comnnection o©0f a. cusfomer's service line at the
property line. : )

1.7.10. Standard distribution pressure -
"Standard distribution pressure" shall be the distribution
pressure established by the utility under the regquirements
of Regulation 7.3. -

§150-4-2., . Records, reports and other information to be
supplied
to the Commission.

2.1. Récords and reports.

2.1.1. Preservaticon of records -- All records
required by these rules shall be preserved by the utility in
accordance with the "Regulations to Govern the Preservation
of Records o©f Electric, Gas and Water Utilities" as

prescribed by the National Association of Regulatory Utility

_3-
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Commissicners adopted by the Commission in its General Order™
No. 117-C of September 25, 1972, and effective December 1,
1272, except,_as they may be hereinafter modified. No such
record shall ke destroyed without Commission approval.
(NOTE: ' These regulations are published in separate pamphlet
form arnd will bhe furnmished upon reguest).

2.1.2., Location of records -- Such records shall
be kept at the coffice cor ofiices of the utiiity, and shall
be open at all reasonable hours for examination by the
Commission or its representative, or by others authorized bv
the Commissiocn. '

2.1.3. Reports to Commission -- : -

2... Each utility shall, at such times and in
such form as the Commission may prescribe, report to. the
Commission the results of any test or tests reguired to be
made or the information contained in any records required to
be kept by the utility.

b. Each utility shall furnish to the
Commisslon any infcrmaticn in its possession, respecting its
rates, charges, or practices which may from time te time be
reguired by the Commission, and without formal order of the
Commission. T ’

c. . Special reports -- Each utility shall
submit to the Commission duplicate copies of routine reports
made by 1t to the Federal Energy Regulatory Commission
pertaining to any phase of its business as a gas utility in
West Virginia. _ .

2.2, Filing of rate schedules.

2.2.1. riling required - - No rules and
regulations, or schedules . of = rates or  charges, or
modification of the same, shall be effective until filed

with the Commission as provided by law.

2.2.2. Where filed --_Copies of all schedules of
rates and other charges. and c¢eopies of all rules and
regulations, covering the relation of customer and utility,
shall be £iled by every utility in the office of the
Commission.

2.2.3. Manner ¢t filing -- Tariffs containing all
the rates, rules and regulations of each utility shall be
filed in the manner prescrited by the Commission in "Rules

and Regulations for the SIverament of the Construction and
Filing of Tariffs of Publiz 7Jrilities and Common Carriers by
Motor Vehicle," and such ‘her amendments or modifications

that may hereinafter be aid.prod.
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2.2.4. Forms for f£iling -- The Commission will,
upon application, furnish proper blanks to ba used for ths
filing of tariffs and any changes thereof and additions

thereto.

2.2.5. Utility's special rules -- 2 wutility
desiring to establish any rule or requirement supplementing
the rules of the Commission shall first make application to
the Commisgsion for aythority for such rule or rules, clearly
stating in its application the reason  for such
establishment. T

2.3. Financial and statistical report.

2.3.1. ‘Every utility shall file annually a
financial and statistical repcri upon forms to be furnished
by the. Commission. Said report shall be based upon the

accounts set up in conformity with the Commission's order
and rule as set out in Regulation 2.4. of these rules and
regulations. Thig report shall bhe filed on or before March
3lgt of eac¢h year, or at such date a5 the Commissiocn may

direct.

2.3.2. Each utility shall file, monthly, gas
statistical zreports upon forms to be furnished by the
Commission. This report shalil be filed not later than

forty-£ive (45) days following the period covered by the
report. i _ ' '

a. In reporting all gas wvolumes on
statistical reports (Form furnished by the Commission),
measurament made . at pressure above normal distribution
pressure shall be adjusted to a pressure base of 14.73
pounds per square inch absolute. This applies to produced,
purchased, storage, and sales measurements.

2.4. Uniform system ©f accounts -- All gas utilities
are reguired tc maintain their bocks and records in
accordance with the "Uniform System of Accounts" promulgated
by the Federal Power Commission (now the Federal Energy
Regulatory Commisgion) as published in Title 18 CFR Parts
201 and 204, and in effect ag of January 1, 1977.

2.5. Maps and records.

2.5.1. Fach utility shall keep on file suitable
maps, - plans, and records showing the entire lavout of
producing field or £fields, and of each compressing or
boosting station, with he location, size and character of
each pilece of plant equipment, pipelines, connections and
other facilities used in the production and transmission of
gas. - Bach utility shall Xxeep sgimilarly complete maps,
plans, or records of the entire distribution system showing

_5_
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the size, character and lcocation o©of each main, district
regulator, strest wvalve and drip, and each service
connection, together with sSuch other information as may be

necassary.

2.5.2. The maps, plans and records reguired by
the provisions of this rule shall he kept up-to-date so that
the utility can furnish promptly and accurately any
infdrmation. regarding its facilities, or copies of its maps
requested by the Commission.

2.5.3. Fach gas utility shall file with the
Commigsion a map o©r maps showing the lines in its svstem
which it degignates and operates as transmission linmes. The
utility shall, on or before April lst of each year, file a
new map; recall, revise and resubmit iis old map, or advise
the Commission, in writing, that no changes to the
transmission lines have been made during the vear.

2.6, Management audits.

2.6.1, Scope -- To establish a procedure for
examination of mariagement practices and policies to
determine whether the entity belng audited is operating with
efficiency and utilizing sound management practices. The
purpose of a management audlt is to disclose operating areas
that are efficient or inefficient, to identify aréas for
improvement, and to f£orm rfecdommendations for changes. The
results of &a management audit and the response of the
utility to the recommendations and implementation plans

developed pursuant Lo a management audit may be a factor in

determining Just and reasonable rates, as set out herein.

2.8.2. Tvpes o©of management audits -- The
follewing tvpes of management audits, which vary in scope,
may be directed and utilized by the Commission,

a. Comprehensive - - An investigation
characterized by an extensive, detailed analysis of a
utility's management and cperations.

b. Reconnaissance -- A broad review, similar
in scope to a comprehensive audit, but in less detail. The
cbjective of this type of audic is to identify specific
areas for more intensive investigation based upon the
magnitude of the problem identified or the potential
benefits to be derived. ‘ _

c. Focused -- An in-depth investigation of
ocne or several specific areas of z utility's management and
operaticns.

2.6.3. TFreguency -- The Commission shall order a

-5 -
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management audit of any utility under i1ts Jurisdiction
whensver the Commission desms 1t necessary to investigate
the operational efficiency of the utility. Such factors as
the cost of the management audit and the potential benefits
of such audit may be taken inte consideration. The
Commission may accept or raguest a management audit
performed under =~ the zrules ¢f another Jjurisdiction in
satisfaction of this iule when that audit is of the scope
contemplated by the Commission, conforms to the standards
herein-set forth and covers the utility's service funciions
in its West Virginia jurisdiction. ' ’

2.6.4. Conduct and control --

a. The Commission may choose to have the
audit performed by 1its Staff or contracted to a gualified
cutside auditing firm., In the latter case, the Commission
may supervise the selection process. If the management

audit _1s to be conducted by an auditing firm, the
Commigsion's order initiating the audit shall include
provision for the development of the reguest for propesal .
(RFE), the consultant selection process and Staff's
assistance and supervisicn during the audit.

b. The Commissicn may impose eligibility
restrictions upon contractors relating to past, current and
post-audit relationships with the utility. '

c. The utility is expected to cooperate to.
the fullest extent with the performer of a Commission
ocrderad managemenit audit. A responsible employee shall be

appointed . by the utility as its management audit
coordinator, who shall be responsible to assist in the
efficient performance of the management audit.

2.6.5, Costs -- It shall ke the responsibility of
the audited utility to pay for a contracted audit. The
Commission shall include the reasonable cost of conducting
the contracted management audit in the cost of service of
the utility. The Commission may allow such costs to be
recovered in the utility's next general rate case following
completion of the audit, or the Commission may order such
COsts to be amortized over: a reasonable pericd of vears,
congidering the impact <f these costs on bkoth the utility
and and its customers,

2.6.8. Implementation c¢f recommendaticns --
a. Draft report.

A. Upon completion of the audit a draft
report shall be submitted to the utility for comments.

~
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E. The auditor and Company
representatives shall conduct a draft review meeting
subsegquent to the distribution cf the draft review report.

b. Final report.

A, A final report shall be submitted to
the Commission no later than thirty {(30) days after the
submission of the draft report tc the utility.

BE. Within thirty days of the final
submigsion of the management audit report, the utility shall
file a deocument detailing 1its position on each audit
recommendaticon. ~ This document must state which
racsommendations are acceptable to the utility and the nature
of the utility's disagreement with any recommendations.

c. The Commissgion may, after hearing, issue
an - order prescrlblng the recommendations which should be

adopted by the utility.

4a. The utility shall file detailed
implementation plans for the Commission's review and
approval within the time specified in the Commissicn's order
prescribing which recommendations the utility should adopt.
The utility shall not deviate from an approved
implementation plan without prior notice to the Commission
which specifically sStates the utility's reasons for
departing from the appreved plan.

e. At the direction of the Commission, a
fellow-up audit may be performed to review the progress of
the utility in implementing the approved plans and the
results of previously perfcrmed management audits.

£. A management audit report and
implementation plan adopted pursuant thereto and any follow-
up audit may be used by parties in a general rate case
subseguent to the management audit. Such audits and
implementation plans may be a factor in the determinaticon of
just and reasonable rates if introduced as an exhibit and
subjected to normal due progess procedures.

g. The Commission may grant an extension of
the time limits established in this section upon a showing
of good cause for such extension.

§150-4-3. Meter requirements.
3.1. .Gas measurement regquirements.
3.1.1. Gas purchased -- Every utility shall

measure and record the quantity cof gas purchased by it.

-8-
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3.1.2. Gas gales -- EBEvery utility shall measure
and record the quantity cof gas s0ld by it.

3.1.3. . Exchange gas -- Zvery utility shall
measure and record the gross cublc feet of gas exchanged

with others.

3.1.4. Storage gas -- Every utility shall measure
and record separately the quantlty of gas put into storage
and gas removed from storage.

3.1.5. Company gas -- EZvery utility shall measure
where practicable and record all gas used, for any purpose,
by the utility. The records shall be kept so as to indicate
the division of 1itg sgvdtem, production, transmission or
distribution, where the gas was used, o .

3,2, Use of meter,.

3.2.1. Gas secld -- All gas sold by a utility
shall be charged for by meter measurements.

3.2.2. Other gas -- All gas delivered as
compensation for leases, rights-of-way, or other “reasons,
not charged for at the utility's regular schedule of
charges, shall be metered and a récord kept therecf.

3.3. Utility to provide meters and regulators --
Unless otherwise authorized by the Commission, each utility
shall provide and install at its own expense (except as
provided in Regulation 5.6. and shall  continue to own,
maintain, and operate all eguipment necessary for the
regulation and measurement of gas, in acccrdance with tariff
or contract provisions, to its customers. Where meters or
regulators not required by these rules and regulations are
furnished by the utility for the conveniesnce of the
customer, & charge for such meters or regulators may be
made. : - -

3.4. Locatlion of meters.
3.4.1. Urban meters --

a. wWhen meters are installed inside
buildings, they should be leccated in a dry place not subject
to excegsive neat, and as nedar as p0551b1e to the entrance
of gervice. - :

b. hew morers are located outside of
buildings, thevy may be <onclosed by a small box or other
protective device speciaily built for that purpose.

c. The mewer location in all cases shall be
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subject to the apbroval of the utility.

3.4.2. Tagging -house 1lines -- When a number of
meters are. placed in the same lccation, each house line
should be tagged close to the meter, so as to indicate. the
particular part of a building or premises served by such
meter. - - - -

3.4.3. Rural meters -- When the distance betwsen
the utility's main and the nearest point of consumption is
more -than 150 feet, the meter shall be located as near to
the utility's main as may be practicakble. This shall apply
whether or not all or part of the service line ghall have
been constructed by either the customer or the utility.

3.5. Meter readings.

3.5.1. Meter requirsments -- Each service meter
of the displacement tvpe shall indicate clearly the cubic
feet _0of gags registered. Where gas 1s metersd under high

pressure, or wherse the quantity is determined by calculatiocn
from recording devices, the utility shall show on the bill
the information néeded to make cléar the method by which the

guantity is determined.

3.5.2. Mester-reading period -- Ags a matter of
general practice, all service meters shall be read at
monthly intervals, on the corresponding day of each meter-
reading period or as near thereto as practical. . Approval
may be granted for the reading of meters aft other than
monthly intervals, 1f the circumstances warrant.

§150-4-4., Customer relations.
4.1. Customer informaticn.

4.1.1., Each utility shall, upon reguest, give its
customars such information and assistance as is reasonable,
in order that customers may secure safe and efficient
service. The informaticn contained in the utilitv's safety
requirements concerning customer connections reguired to be
filed pursuant to Rule .8.3., infra, shall be furnished to
all customers installing new or revising existing customer

service lines.

4,1.2, Explanation of meter readings. -~ Each
utility ghall adopt some means ¢f informing its customers as
to the method o¢f vreading meters, either by a printed .
description on its bkbills, or by a notice to the effect that
the method will be explained at the office of the utility
upen request. It is reccommended that an exhibition meter be
kept on display 1n each sales o¢ffice maintained by a

utility.

-lc,-
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4.1.3. Explanztion of rates -- It shall ke the
duty of the utility to explain to the customer, at the
beginning of service, or whenever the customer shall reguest
the utility to do so, the utility's rates applicable to the
tvpe cf service furnished to the customer and all other
classes of customers, and to assist him/her in obtaining the
rate which i1z most advantagecus t0o hisz/her requirement for
service. The responsibility for the selection however, must
rest wilith the applicant. In the event that the customer's
use of .service is later such that an applicable rate
schedule, other than the one. initially selected, proves to
be more faverable, the responsibility for requesting a
change "in rate schedule consistent with the provisions of
the service agreement, shall rest with the customer. The
utility shall, on its pericdic statements, annually infcorm
its customers that, i1f they sco reguest, it shall supply the
customers with a copy of the utility's rate or rates
applicable to the type of service ta be furnished to them
and to all cther classes of customars with a concise written
explanation ©of the rates, and an identification of any
classes of customer whose rates are not summarized,

4.1.4. Pcsting of law, rates, rules and
regulations -- L .

a. Every utlility shall maintain in its
office for insgéction by the public the following:

A, A copy o©f the rates, rules and
regulations of the utility, and forms for contracts and
applicaticons applicable to the territory served from that
office. . - -

B. A copy cof Chapter 24, Code of West
Virginia. B

C. A copy of the Commissgion's Rules and
Regulations £for the Government of Gas Utilities and Gas
Pipeline Safety. ’ -

b. A& suiltable placard, in large type, shall
be exhibited in a copaspicucus location, giving information
Lo customers that a copy of the law, the rules and
regulations of the Public Service Commission and the
schedule of rates are kept for theilr inspection.

4.2. Customer deposits.
4.2.1. Security deposits --
a. Security deposit -- A utility may regquire

an applicant or customer to make a deposit as a guarantes
for the payment of gas used. Such depcsit shall not be more

_.l‘]__
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than one-twelfth (1/12) of the annual estimated charge for
residential service and one-sixth (1/68} for all other
service to secure the utility from logss. . The utility shall
not be bound to supply gas until these conditicns are
fulfilied and it may cut off the supply 1f the guarantee is
not given when required. After the customer has paid bills
for. service for twelve congecutive months, the utility shall
promptly and automatically refund the deposit plus accrued
interast. Calculation of the above twelve consecutive
months* periocd shall commence from the first regular payment
or following the pavment of a past due bill or bills.

. « -~ - . — - ]
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£ th izsion shall mak he n leulation bel
R =L " : o
vear. The gimple interest shall be paid at the date of
i ntinyance rvi t h 4d 231
period, The utility shall have a reasonable time to read

and remove meters and o ascertain that the obligations of
the customer have been fully performed before being reguired
to return any deposit in the case where there has not been
an automatic refund.

. Provided, however, That this rule shall
net affect residential customer security deposits regquired
by a utility prior to the passage of West Virginia Code §24-
3-8 on March 12, 1983,

¢. Record of deposit -- Each utility holding
a cash deposit shall keep a. reccrd showing: (1)} the name
and current address of each depositor; (ii) the amount and

date of the depos1t, and (ii1il) each transaction concerning
the deposgit. S :

4. The receipt -- Concurrently with

receiving a cash deposit, the utility shall deliver to the
applicant for service or customer, a receipt showing: (i)
the .date thersof; (ii) the name of the applicant or
customer and the address ¢f the premises served or to he
served; (iii) the service furnished or tc be furnished, and
(iV) the amount of the deposit and the rare—of—interest—to

fact that interest will be paid on the
Qgpgg it at a Cgmmlgglgn determined rate. EFach utlility shall

provide reasonable records to refund the deposit of a
customer, when he/she is gso entitled, even if the original
receipt cannot be produced. A receipt or preocf of payment

12~
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will not he necessary under the provisions for an automatic
refund.

e. Unclaimed deposits -- Should a utility
have retained, through no fault of its own, deposits made by
customers to whom service has been discontinued during any
calendar vear, 1t =shall, on or before the first day of
March, in each year, mail to the customer's last Xnown
address a check as zrefund of the depcosit plus accrued
interest, or at the utility's option, publish a list of such
depdssitors, in a newspaper published and of general
cizculation in szach of the counties in which it operates and
in which the deposits were made, showing as of the thirty-
first day of DéCember immediatelyvy preceding, the amount of
each depcsit, together with the interest due thereson, and
neotifvirig depositors listed .therein that their deposits,
together with accrued interest, are being held to their
credit and will be returned upcn reguest. The utility shall
not be liable for any interest on such deposit aftar
publication of such lists. (Sea” West Virginia Code §24-2-
1). - ' ' .

4.2.2. Guaranty agreemsnt --

a. A utility may accept, in lieu of the cash
deposit, a guaranty agreement signed by a financially
responsible guarantor, whereby payment of a specified sum,
not exceeding the cash deposit aforesald, is guaranteed.
The guarantor shall receive copies of disconnection notices
sent to the customer whose account has been guaranteed:
Provided, however, That the limitations herein fixed upon
the terms of a guaranty agreement shall not apply to
industrial custcmers.

b. Guaranty agresments shall terminate .after

the customer “has satisfactorily paid bilis for service of

twelve. consecutive months, or when the customer gives notice
to the utility of the discoritinuance o¢f service at the
location covered by the guaranty agreement, or three months
after discontinuance cf service where no notice was given,
or at the guaranter's reguest upon thirty (30) davs written
notice to the utility. In any case, after the automatic.
termination of a security agreement, where experisncs
indicates that a cash deposlit or-a new guaranty agreement is
reasonably necessary to secure the utility from loss, a cash
deposit or a new guaranty agreement may be required upecn
written notice to the customer.

4.2.3. application in case of receiver or trustas
-- -The aforesaid provisions shall apply in the case of a
receiver or trustee, operating under cour:i order a business
requiring utility service.




150CsR4

4.2, Billing information.

4.3.1. Bills shall ke rendered pericdically, and
they shall show the readings ©f the meter at the beginning
and the end of the pericd for which the bill is rendered,
the date of the meter readings, and the number of cubic feet
of gas supplied. The applicable rates shall be provided on
the monthly bill.

4.3.2. 3Billing period -- Meters shall be read as
nearly as possible at regular monthly intervals. Due to the
incidenca 6f week-ehds, holidavs, and unusual conditions, it
is recognized that there may be variations of several days
in the pericd between meter readings. No adiustment will be
required in billing when the deviation is not more than five
days or less than five days of the standard period. When
the deviation exceeds these limits, the tariff consumption
blocks and the minimum charges shall be prorated on the
basis of the ratio of the number of daveg in the period in
question to the number of days included in the standard
period, which will be taken at thirty days for monthly

killing. )

4.3.3. Urilities desiring to adopt mechanical
killing of such nature as to render compliance with all the
terme of Rule 4.3.1. impractical may make application toc the
Commission for relief. After consideration of the reasons
given when asking for relief, the Commiszsion mayv zallow the
cmission of any part of these reguirements.

4.3.4. On all bilis which inclilude any cther items
than a definite authorized gas rate, the other factors used
in computing the bill shall be clearly stated so that the
amount may bs readily verified from the informaticn

appearing upon the bill.

Qggtmgrkgg, @gg Qll sna‘1 bear upon its face the latest

date it may be paid !

4.4. 2Adjustment of bills.

4.4.1. Fast mercrs -- If, upon test of any meter,
the meter 1s found to have an average error of more than Lwo
percent (2%) fast, the utility shall refund to the customer
the overcharge, based ugun 'he corrected meter reading for a
pericd equal to one ha!t “he time elapsed since the last
previous test, but not Lo wxceed gix () months. If it can
be shown that the error wis due to gome cause, the date of
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which cdan be fixed, the overcharge 5hall be computed back
te, but not bevond,. such date. If the meter has not been
tegsted in accordance with Rule 6.5., the period for which 1t
has been in service bevond the regular test pericd shall be
added to the six {(6) months in computing the refund.

d.4.2. Slow meters -- If, upcn test of any gas
meter, the meter is found to have an average error of more
than two percent (2%) slow, the utility may render a bill
for the gas consumed, but not covered by bills previously
rendered, for a period egual to one hali of the time elapsed
gsince the last previous test, but not to exceed three (3)
months. If it can be shown that the error was due to scme .
cause, the date of which can be fixed, the charge may be
computed back to, but not beyond, that date.

4.4.3. Dead meters -- If a meter is found not to
register for any period, the utility shall compute the gas
used by taking the average of the gas used for the meter-
reading period preceding and the meter-reading period
following the date when the meter wag found to be dead,
which amount gshall be assumed to be the amount of gas ussed
by the customer during the billing periecd in which the meter
was found dead. .Exceptions will be made to this rule in
case the facts clearly show that the above methed does ‘not
give the correct consumption for the period.

4.4.4. L o) b} r si £ r
- - h 114 hal val I i i

4.5. Complaints.

4.5.1. Investigaticon of complaints --  Hach
utility shall maeke a full and prompt investigaticn of all
complaints made to it by 1lts customers, either directly or
through the Commission.

4.5.2. Records cf complaints -- The utility shall
keep a record of all complaints received, which record shall
show the name and address of the complainant, the date and
character of the <domplaint, and the adjustment or disposal

made thereof.

4.5.32. Dispositicon of records -- A summary of
cach complaint showing the nature of the complainit, the
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each complaint showing the nature of the complaint, the
regult of the investigation, and the disposition of each
complaint will ke prepared and maintained for a minimum of
twenty-four - {24} months after. the resclution o©of each

complaint.,

4.6. Digputed bills -- In the event of a dispute
between the customer and the utility respecting any bill,
the utility shall make forthwith such investigation as shall
be reguired by the particular case, and repcort the results
therecf to the customer, In the event that the complaint is
not adjusted, the utility shall, before = gervice 1is
discontinued, comply with the provisions cof Rule 4.8,

4.7. Customer discontinuance of service.

4.7.1. Any customer desiring  to have his/her
service discontinued shall give at least three (3) days'
notice thereof to the utility unless a longer or shorter
pericd. shall be incorporated in any standard or special
contract mutually agreed upon. Until the utility shall have
such notice, the customer may ke held responsible for all
service rendered.

4.7.2. If service is disconnected at the reguest
of the customer, the utility may refuse service to such
customer, ~at the same premises, within eight (8) months of
such disconnection, unless it shall first receive payment of
a reccnnection charge as provided for in an effective tariff
on file with the Commissiocn.

4.8 Utility discentinuance of service.

4.8.1. Grounds for discontinuance and procedure
to be fcocllowed:

a. A utiility may, after giving writtcen
notice and personal contact as provided below, discentinue
service to any customer for non-payvment of bills where any
bill is ten (10) or more davs delinguent, or for fraud, or
viclation of its rules on £ile with the Commission or
failure to provide access to utility property located on the
customer's premises, subject to the following conditions:

A. The written notice must comply with
P.3.C., W.Va. Form No. 14-G and shall be sent £first class
mall, address c¢crrection reguested, at least ten (10} days
prior to the scheduled termination. The perscnal contact
shall be at least twenty-four (24} hours prior to the
gscheduled service termination wunless it 1s reascnably
established that the premises are not permanently inhabited.
The written notice shall become void if the utility has not
discontinued szervice within thirty days of the date
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indicated on the notice for termination. The perscnal
notice shall become void if the utility has not discontinusd
service within thirty days of the personal notice. The

individual giving notice in person shall present a copy of
the original written notice or a document which contains the
same infordation as presented on the original notice. If
the persconal notice is by Lelephone the person shall inform
the customer how to obtaln a copy of the original written

notice.

B. If, prior to termination of servics,
the utility receives notice from the customer (a) that any
portion ¢f a bill i1is in dispute, (b) that he is being
charged for service not rendered, {¢) that any information
resulting in the " utility's decision to terminate is
erroneous, (d) that he is unable to pay for such service in
accordance with the regquirements of the utility's billing
and that termination of service would be especially
dangerous to the health or safesty of a member of the.
customer's household, or (e) that he is able to pay for such
gservice but only in installments, the utility shall provide
an oppeortunity to the customaer for presentation J&f his
cemplaint te a designated managerial employee, who is

empowered to .reselve the dispute. The hearing shall take
place. at the business office nearest to the customer's
residence. Provided, however, That at the option cf the

cusgtomer, the hearing may take place by a telephone
conference, The customer shall have seven (7) days from the
date of the utility's decision to file an appeal with the
Commission. Service may not be terminated from the date the
utility receives notice of the customer complaint until the
expiration of the seven (7) day appeal pericd, or during the
pendency of an appeal to the Commission. Any amcount not in
dispute must be paid by the customer in order to protect his
rights under this rule except as provided in Rule 4.8.1.z.C.

C. A customer who has been notified that
gas service is to be terminated for non-payment of bills
shall be given the oppertunity to enter into a deferrad
payment agrsement: Provided, That the customer has
demonstrated an ability to pav but only in installments,
The customer shall he infofmad at the time a disconnect
notice is issued of the option of a reasonable payment plan.
The conditions surrounding the dJdeferred payment agreement
shall be as follows:

(a) The details of the deferred
rayment agreesmsnt are to be negotiated between the utility
and the customer . and may consider several factors,
including, but not limited to the following: amount of the
bill; ability of the custcmer to pay; pavment history; time
the debt has been outstanding; reasons why the debt has been
outstanding; and any other relevant factors: Provided, That
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the agreement requires payment ¢I the current bill plus =a.
specified amount Per month on the arrearage.

(b} Utilities shall be allowed to
collect a carrying charge of 6% _on any outstanding balance
subject to a deferred pavment agreement; provided however
that any utility which charges interest on unpald balances
pursuant Lo tariff ghall ke precluded from charging
additional interest pursuant to this rule.

{¢) The deferred payment agreement
shall. include languzge informing the custcmer of the right
to. appeal the rezsonakleness of the propdsed pavments to the
Public Service Commission.

{(d} During the appeal, gervice may
not be terminated: Provided, however, that the current bill
must be timelyv paid bhv the customer in order Lo protect his
rights under this rule.

(e} If the deferred payment is not
recelved in accordance with the terms of the agreement, the
utility may terminate service only after it has mailed
written notice, by first class mail, to the customer at
least £f£ive (5) calendar days, excluding postal holidays,
pricr to termination: Provided, That at the option of the
utility, either perscnal contact or telephona contac:t may be
substituted for contact by first e¢lass mail. If _the

customer makes the delingquent payment within that notice .

period, service shall not be terminated.

{£) Once a deferred payvmant
agreement has been established, if the customer's financial
conditions significantly change and the existing payment
works a hardship, the utility shall renegotiate the payment
agreement, congistent with the provisions of Rule
4.8.1.a.C.(a). However, during the renegotiation periocd the
customer must timely pay the current bill and Jmake some
payment on the arrearage.

D, For the purposes of this rule, the
following circumstances shall be deesmed to constitute a
pericd when termination of service would bke especially
dangerous to .the health or safety of a member of the
customer's household (by way of explanation and not
limitation):

(a) Written certification from a
licensed physician that termination o¢of service would be
especially dangerosus. Such certification must be received

by the utility within 10 days after the utility informs the
customer of the circumstances set forth in this subsection
and must be renewed every thirty davs, starting from the
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date the certificaticon is sent to the utility; however, the
certificatidn need not be renewed if a ligensed phvsician
can state to a reasonable degree of medical certainty that
the condition is permanent,

(b} The time period running from
the first day of December through the last day of Februarv;.

(c¢) The presence of electric or gas’
energy using life-supporting egquipment such as Lkidney
diagnosis machines, iron lungs, etc.

The utility will inform the customer of these
clrcumstances at the meeting between the customer and the
designated managerial smplcoyee, authorized in  Rule
4.8.1.a.8.

E. Service shall not he discontinued
at any time to a regidential customer who is sixty-five
yvears old or older, without first making contact with a near
ralative or responsible third party and unless the customer
refuses to agree to & reasonable deferred payment schedule.
This subsection shall also apply Lo any customer regardless
of .age who is physically,  mentally or emoticonally
incapacitated. ' '

F. Service shall not be discontinued on
a day on which the utility's business coffice is nct open to
accept pavment or on a day proceeding a day on which the
utility's business office 'is not open toc accept payment.
Service shall be reinstated within =foht seven (7) hours or
less after receipt of payment.

G. Service shall not be discontinued
earlier than 8:00 a.m. nor later than 4:00 p.m.

. The utility shall accept payment at
the customer's premisses in lieu cf discontinuing service.

I. A utility may terminate service
without notice when, absent such termination, a conditicon
hazardous to life or property would exist. If a utility
terminates service without notice: (i) 1t must keep =a
record of the conditions causing the termination and (ii) it
ghould make a reasonable ecffort Lo notify the customer prior
to termination and shall i1nform the customer of the steps
which must be taken to have service restored.

J. It a landlord of a master-metered
apartment building, motel hotel, or other multiple-unit
dwelling 1s responsible >r pavment of a utility bill,
written notice of term nat:isn shall be placed at a logation

reagdilv available for ;.;1, inspection at least five (5)

¢
.
-

y

-
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davs prior to the scheduled termination of that apartment
building, motel, hotel c¢f other multiple-unit dwelling in
order to provide notice of the séheduled termination to the
tenants o©f said apartment building, motel, hotel or other
multiple-unit dwelling.  This notice ghall inform the
renants of the date on or after which termination of service
will occur and shall state the steps the tenants can take to
avoid. termination ©of service. . If the billing address for
any__single unit service iz different than the sgservice
Ocation, a written notice shall be delivered gor posted at a3
vigible logation on the premisses where the service is to be

X. The Commission may waive the
application . of any provision of this =zrule if it is
demonstrated that the cperation of any such provision will
‘result in an undue hardship tc the utility cor the customer.
This provision is to be invoked only in exceptional cases
and shall not be used to attempt to gain a general waiver of
the application o¢f the entire rule by either the utility
company or the customer.
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4.8.2. Charge for reconnection -- Whenever

utility service is terminated pursuant to Rule 4.8.1. above,
the utility may make a charge of five dollars ($5.00) for
reconnection of service, unless otherwise provided for in an
effective tariff on file with the Commission.

4.8.3. Definitions -- For the purposes of this.

rule, the following definitions shall apply: '
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T A, Pavment -- Payment may be made by

cash, check, money order c¢r Department of welfare voucher.
Payment by personal check may be refused if, within the past
12 months, a check from the customer has been returned for

insufficient funds.
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4+ b. Persconal contact -- Personal contact
includes both face-to-face meéetings and telephone calls with
a responsibkble .adult member of the household. This

regquirement is not satisfied by attempts to contact.

= ¢, Utility service -- Utility service
means service provided by any gas utility sublect to the
jurisdiction of  this Commission to any customer of said
utility, unless a subsection of this rule clearly indicates
a different meaning. ’ ' )

4.8.4, A ugility mayv petition the Commisgion £o
waive the personal contach reguirement of this rule only
after it has made ab least three (3) attempts at personal
contact, At least one of the attempts at pergonal contach

must be an on-site wisit at ths gervice Ilogation. The
utilitv shall leave an_appreopriaste docr hanger with relevant
i i n ven h -5i vigi £ail
mplish 1 1 n m
rmal king hour £ I m - n

call may be used4@§ an after hours personal contact attempt.

4.8 .4+ B, Insufficient reagons for disconnecting
service -- The following shall not constitute sufficient
cause for refusing, denving or d;scontlnulng gservice to an
applicant or present customer:

Delinguency in pavment for service by a previous
occupant of the premises Lo be served other than a member of

the same household.
4.9. Refusal to serve applicant,

4.9.1. XYoncompliance with rules and regulations -
- Any utility may decline to serve an applicant until he/she
has complied with the State and municipal regulations
governing gas service and the Commissicn approved rules and
regulations of the utility.

4.,9.2. Utility's facilities inadeduate -~- Until

adequate facilities can be provided, a utility may decline -

to serve an applicant if, it doss mnot have adequate
facilities to render the service applied for, or if the
desired gservice is of a character that is likely to affect
unfavorably service to. other customers. When service is

denied on the basis of tn;s rule, a time schedule for -

correcting the deficiency must be provided to the appllcant

4.,3.32, 2pplicant's facilities inadequate -- The
utilitcy may initially refuse to serve an applicant, if the
appllcant s installation of piping or Jgas-burning egquipment
is regarded as hazardous or or such character that
satisfactory service cannot be given.
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4.9.4. Applicant's recourse -- In the event that
the utility shall refuse to serve an applicant under the
provisions of this rUle,” the utility must. inform the
applicant that the guestion may be submitted to the
Commission for decision. :

4.10. Change in character of service -- In case any
substantial change is made by a utility in the composition
of the gas, the pregsure, or other conditions which would
affect the efficifency of operation or adjustment of
appliances, the appliances of all customers in the district
affected shall be inspected and shall be readijusted, if
necessary, by the utility for the new conditicns without

charge.
4.11. Access Lo property.

4.11.1., Thes utility shall at all reasonable times

have accegs to meters, service connections and other
property owned by it on customer & premises, for the purpose
of maifitenance and operation. Neglect or refusal on the.
part of the customers Lo provide ; 1S ggility reasonable
access i n T a4 ion h

property to—their-premises for the above purposes shall be

deemed to be sufficient cause for dlscontlnuance of service
on the part of the utility.

4.11.2. Identification for emplovees -- Every
emplovee, whose duties regularly reguire him to enter the
homes o©f customers shall wear a distinguishing uniform cor
insignia identifyving him as an employee of the utility and
shall carry on his person an identification card which will
identify him as an emplovee of the utility. The
identification card shall contain a photograph of emplovee
and the telephone number of the utility as well as other
pertinent information necessary to identify the employee.
A1l other. employees, whose duties require occasional entry
into the homes or premises of customers, shall carry an
identification <c¢ard containing information as herein
required. .

4.12. Service Interruptions.

4.12.1. Records of Interruptions - Each utility
shall keep a record of any interruption of service affecting
its entire system or z major division therecf, including a

statement of the time,  duration, and cause of the
interruption.
4.12.2. Notification to Customer - Insofar as

practical, every customer affected shall be notified in
advance of. any planned work which will result in
interruption o©f service, but the notice shall not be

09
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reguired in case of interrupticn due to emergency,
accidents, acts of God,_public enemies, or strikes which are
peyond the contrel of the utility. '

4.12.3, Curtailment --
a. Each utility shall . repor: to the
Commisgsion any wootempizted planned curtailment, Lo any
class of customers X T 11 rmi d

curtallment to interruptible customerg), pricr to such

curtailment, the following information:

AL Reason for curtailment.

B. Date .and hour ocurtailment 1s to
begin,

C. Class or classes of customers to be
curtailed. (This sghould include salesifor reszale) .

D, Number of customers affected in
each clasgification,

. Parcent of curtailment being

requested in each classification.

b. As soon as the curtailment recuest has
been cancelled, the utility shall inform the Commission.

c. The utility shall file a detailed
report, net lacer. than June 1, o©f each vear, of =all
curtailments made during the vyear ending March 21, showirg
the following: -

A, Date or dates curtailment was in
effect.

B. Fercent of .curtailment by
classification ©&f . customers, and number of customers

affected in each classification.

C. Total Mcfs curtailed, by months and
by classes of custocmers,
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D, “Namesg of all whclesale (sales for
rosalea) customers affecied by the curtailment and the
amount, in percent and Mcf, for each customer.

4.13. . Temporary service -- In the case of temporary
service for short-term use, the utility may reguire the
customer to pay all costs of making the service connection
and removing the material after ‘the service has been
discontinued, or to pay a fixed amount in advance to cover
such expense: Provided, however, That 1f the material is
removed the customer shall be credited with the reasonable
salvage which the utility shall receive on discontinuance.

4.14. Residential conservation servige program -- A
public. utility subject _to the Jjurisdiction o¢f this
Commission and to which Part I, Title II of the National
Energyvy Conservation Policy Act (Pub. L. 95.619,92 Stat. 3206
et seg.) as amended by the Energy Security Act (Pub. L. 98-
294, 94 Stat. 6£l1 et _seg.) (hereinafter .NECPA), is
applicable may recover reasonable costs associated with the
implementation cf the utility program under NECPA in the
following manner:

4.,14.1, All amounts expended by a2 public utility
for providing information under subsection (a), Section 215
of NECPA are to be treated as a current expense of providing
utility service and charged to all ratepavers of such
utility in the same manner as current operating expenses of
providing utility service. '

4.14.2, A1l amounts expendaed by a public utility
to carry out subsection (b), Section 215 of NECPA by
conducting or causing to be conducted a Class A energy
audit, fér a ~particular residential customer may be
recoveraed directly from the residential custeomer for whom
the activities are performed: Provided, That the amount
recovered from said residéntial custcomer for whom the Class
A energy audit described in subsection (b} is performed
shall not exceed a total of fifteen dollars ($15.00) per
dwelling unit or the actual cost 9f such activitizeg,
whichever is less. -

4.14.3. All amounts expended by a public utility
to carry out subsection (bk), Section 215 of NECPA, including
a Class B Energy audit, which are not recovered directly
from the residential custcmer for whom a Class B energy
audit or the activities described in said subsection (b) are
performed, and all admirnlistrative and gensral costs incurred
by a public utility in zarrying out a utility program under
NECPA, including Class B vnoergy audits, may be recovered by
the utility as a current expense of providing utiiity
service and charged. te 11l ravepavers of such utility in the
same manner ag gurrent .gerating expenses of providing
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utility service. .

. 4.14.4. All amounts expended by a public utility
for -labeor and materials for the purchase or installation of
any residential energy congervation measure under Section
216 of WECPA shall be recovered from the residential
customer for whom such  purchase or installation is

performed. -

4,15, Reduced rates for . Jlow income residential
customers.

4.,15.1. Tariff filings --

within fifteen (15) davs of the adoption of this
rule, every public utility, other than a municipality or
cooperative gas utility, which provides gas service to
residential customers within the State o©f West Virginia
gsubject to regulation by the Commission shall submit new
tariff sheets, or an amendment or rider fo its existing
tariff sheets, tc the Commission for its approval. Each
utility's new tariff sheets, or amendments or rider to.
existing tariff sheets, ghall contain a new Special Reduced

Rate _Residential Service rate schedule ("SRRRS rate

schedule"), or Special Reduced Rate Residential Service

amendment or rider ({"SRRRS amendment or rider"), applicable

to gas gervice provided during the billiing months of -
. December, January, February, March, and April to residential

customers who gualify for special reduced rates under the

provisions of West Virginia Code §24-2A-a: Provided,

however, That a public utility shall not be required to file
new tariff sheets under this rule 1f the utility has
submitted new tariff sheets, or an amendment or rider to its
existing tariff sheets since April 4, 1984, which contailn
new Special Reduced Rate Residential Service rate applicable
to the hilling months of December, January, February, March
and April, ‘and said tariffs have been approved by the
Commission and are consistent with provisions of this rule.

The rate({s) charged for service under each SRRS rate
schedule, c¢r amendment or rider, of a 1utility shall be
twenty percent (20%) less than the rate(s) charged for the
game service under that utility's standard residential
rates. This twenty percent (20%) discount shall apply to
customer charges, minimum charges, usage charges, and any
charges based on usage during the gspecified hilling month({s)
for which customers are eligible to receive the special
reduced rates. If a customer i1s eligible to receive service
under an SRRRS rate schedule and the customer is paying
bills in accordance with the utility's budget payment plan,
the customer shall be credited during any billing month for
which the customer is eligible for the special reduced rates

. with the twenty percent (20%) discount based on the
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customer's actual usage. during that Dbhilling month,
regardless of the amount of the customer's budget payvment
plan bill.

The terms and conditions of service under each SRRRS
rate schedule, or dmendment or rider, ocffered by a utility
shall comply with all relevant reguirements and conditions
get forth in West Virginia Code 524-2Aa-1, insofar as such
requirements and conditions are applicable, and shall
conform in all other respects to thée terms and conditions
under the utility's standard residential rate schedule. '

Each utility reguired to offer gpecial reducead rates
under West Virginia Code §24-22a-1 sghall maintain tariff
sheets, or amendments or riders to existing tariffs which
contain Commission approved SRRERS rate schedules, amendments
or riders. No modification may be made to such tariffs,
amendments or riders without prior Commission consent.

4,15.2. Urility's regponsibility upon
application for special reduced rate --

Fach utility offering &Speclal reduced rates shall
accept applications for service under such rates from:

a. Any current customer, and

b. Any person who subsequently becomes a
customer in his/her own right who makes such application in
accordance with . rules adopted by the West Virginia
Department of Human Services pursuant to West Virginia Code
§24-22-1(b). However, if an $S3SI, AFDC, AFDC-U or food stamp
recipient is living in a household which is served under the
name of a person living in that household who 138 not an S8I,
AFDC, AFDC-U or food stamp recipient, that service may not
be changed subsegquent to March 12, 1983, to the name of the
38T, AFDC, AFDC,U or foeod stamp recipient in order to
qualify for service under the special reduced . rates:
Provided, That nothing in this section shall cause a utility
to deny extension of special reduced rates Lo any customer
on the basis that the customer is not a recipient cf aid
under any eligible program when said customer is:

A, A member o©0f the suppori group or
payment group receiving aid under AFDC or AFDC-U, as
determined by the Depariment of Human Services; or

B, 2 member ¢f the suppeort group or
payment group receiving food stamps, as determined by the
Department of Human Services, and is over sixty (60) vyears
of age; or - :

C. The spouse ©of -a person who is over
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sixty {(60) years of age and a recipient cof food stamps; or

D. The spouse of a pearson who recelves
Social Security Supplemental Security Income (SS5I); or -

E. Ctherwise determined to be eligible
to receive such special reduced rates.

4,15.32. _For the .purpocse of applving special
reduced rates under West Virginia Code §24-2A-1, et seg., a .
person shall be determined to be a customer of a utility if
the person is a member of a household receiving gas service
and such service i1sg provided in that person’'s name.
However, 1f the person in whose name gas service is provided
is wverified to no longer be a member of the household for
reagsons which include death or divorce, the customer shall
be determined to be any person residing in the household
receiving gas service who c¢ould be held to be legally
accountable or i1s considered by the utility to be
responsible for all or a portion of the wutility bill.
Verification that the person in whose name servigce i1s
provided i1s no lcocnger a member of the houschold shall be
provided by presentation of a death certificate, divorce
papers or other reliable deocumentation or by verification
from the Department of Human Services.

4.15.4. Fach utility offering special reduced
rates shall maintain documentation regarding the resolution
cof individual applications for special reduced rates. The
information contained in said records shall include names,
addresses or other information which adequately identifies
the applicant, the date on which the individual application
was tendered to the utility, and the utility's determination
with respect to ths application.

4,15.5, After any pericd (including a periocd
during which special reduced rates are not in effect) during
which a customer does not receive service under an SRRRS
rate schedule, or amendment or rider, that customer must
reapply in order to zeceive service under such a rate
gschedule, or amendment or rider. '

4.15.86. Provision o©of service under .special
reduced rate -- . - o .

In determining whether an applicant is eligible to
receive_special reduced rates, a utllity is entitled to rely
on the information which is provided to it directly or
indirectly by the West Virginia Department of . Human
Services. .

Each utility offering special reduced rates shall
use due diligence to reflect charges thereunder on the bills
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it renders .to customers entitled to service under such
rates., However, no utility shall be required to alter the
timing of itg meter reading or billing schedules, but may
make adjustment Lo sSubsequent bills to correct billing
errors cor to reflect .the effects of a customer beginning,
continuing, or ceasing t£¢ be entitled to receive service
under the special reduced rates.

4.15.7. Certification of deficiency -- Once a
vear, beginning in the wvear 1984, each utility cffering
special reduced rates may make application tc the Commission
for a. . determination and certification o¢f the revenue
deficiency which 1t has experienced as a result of offering
service under the special reduced rates instead of under the
utilityv's standard residential rates. Each such application
should contain sufficient information to enable the
Commission to determine the revenue deficiency experienced
by the utility making the application. This information
shall include a comprehensive monthly report of the
utility's disposition of the applications received and. the
resulting revenue deficisncy for each month by completion of
attached PSC WV Form 214.62A and a summary report for the
entire certificaticn period by completion of attached PSC WV
Form 214.6. All information submitted for detetrmination and
certification of a utilityv's revenue deficiency shall be
verified by the utility to be truse and accurate to the best
of ite knowledge and informaticn. Each determination and
caertification 0f a revenue deficiency shall be issued in the
form of a final order.

4.15.8. Notice to customers --

It shall be the responsibility of the utilities to
adopt policies for providing notice to their customers of
the availability of and advantages of the discount program.

The utilities shall be reguired to provide notice
to thelr customers at least once each fall prior to the
winter hearing season, concerning the availability of the

discount progran.

The notice shall state in bold Fface tyvpe that the
customer must reapply each vyear to obtain the discount
program benefit.

4.16. Budget payment plan.

Each gas ‘utility must offer to all residential
customers who use gas as the primary source of space heating
and cooling, on anl optional basis, an opportunity to pay for
gas service on a monthly baSlS under the provisions cf a

budget pavyment plan.
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Each gas utility shall annually notify its customers of
the availability and the advantages of a levelized annual

payment plan. ) -

The budget pavment plan shall coffer monthly levelized
payments and shall ke based on the estimate o©oFf .each
customer's twelve monthly bills over the next application
periced, and shall require egqual or relatively egqual
payments. The Dbudgei payment plan shall bke reasonably
balanced between the customer and the company thereby giving
nc financial advantage to either party.

In order to keep custom=rs informed of their
performance under the budget plan, the utilities shall
ensure that each bill show the amount of gas used (McI)
during the killing period, the actual cost of pressnt usage,
the Dbudget payment amount due and the current net
credit/debit applicable to the customer's account,

The budget payvment plan may be made, but 1z not
required tc be made, available to commercial customers.

§150-4-5, Engineering reguirements.
5.1. Adequacy of facilities.
5.1.1. Construction and maintenance of plant.

a. Each utility shall at all times construct
and maintain its entire plant and svystem in such conditicn
that it will furnish safe, adeguate and continuous service.

L. The standards as set out by the United
States Department of Transportation entitled "Transportaticn
of Natural _and Other Gas by Pipeline: Minimum Safety
Standards" and amendments thereto, as published in Title 49
CFR Parts 191 and 192, shall be accepted as standards for
construction and the maintenance of safe and adeguate

service..

5.1.2. Inspection of plant -- BEach utility shall
inspect its plant and facilities in such manner and with
such freguency as may be necessary Lo ensure a reasonably
complete knowledge as to their conditions and adegquacy at
all ~times, Such inspections must comply with the
requirements of  the Foderal Minimum Safety Standards, as
published in Title 4% CFR Parc 182.

5.1.3. Records <2f conditions -- Records ©f the
conditions found necessary or the proper maintenance of the
system and in accordance with the Federal Minimum Safety
Standards shall ke kept -:r ~hoe conditions found. In special
cases, a more complete. record may be specified by the
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Commissicn. - _ _

5.1.4. Records of cperation -- Zach utility shall
keep a record of the operaticn of its plant, which, so far
as practical, shall show such details of plant operation as
may be necessary to substantially reproduce its operations.
The records shall also be maintained in acceordance with the
requirements of the Minimum Safety Standards.

5.1.5. _Reports to Commigsion -- Each utility
shall, wupon reguest of the Commission, file with the
Commission a statement regarding the condition and adequacy
of its plant, eguipment, and facilities, and o¢f 1its
operations and service in such form as the Commission may
require.

5.2. Interstate operation -- Every utility shall
measure and record separately the gquantity of gas which it
exports out.cf the State of West Virginia, and the gquantity
imperted inte West Virginia.

5.3. Lost and unaccounted for gas.

5.3.1. Waste -- all practices in the producticn,
distribution, consumption, or use of natural gas which are
wasteful are hereby expressly prohibited.

5.3.2.  Determination o¢f - Reguired -- Each
utility shall determine either by measurement or by
estimate, the amount of gas "lost and unaccounted for" in
each division of its system, that is, production,
transmission and distribution; and report, separately, to
the Commigsicn in its annual report, the amount of such
"lost and unaccounted for" _gas arnd the length in feet of
each size .cf pipe, in each division. In reporting ¥lost and
unaccountad for" das, the utility shall show, when data 1is
available, amocounts attributable to billing lag and pressgsure
differences. ' R -

5.3.3. Production and transmission system --

a. In case the amount of "lost and

unaccountad for" gas i1s not determined from measurement, the
utility shall make pressure drop tests each vear on selected
lines in the production and/or transmission system. The 3-
inch equivalent length of lines or lines tested shall be not
less than five percent (5%) of the total miles cof 3-inch
eguivalent main in such systems.

b. In selecting lines for pressure drop
tests, the utility shall consult with the Public Servige
Commisgion regarding locaticons for making such tests, and
shall advise the Commission of the time and place such tasts
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are to be made in order that the CQmmissynu may sSend a
representative to witness the test, 1f 1t so desires.

5.3.4. Distribution svstems -- Utilities ghall
measure gas into their distribution plants for the purpose
of obtaining data necegsary to conduct a safe operation of
the system.

5.3.5. Basis ©of estimates -- When repcorting the
amcunt of "lost and unaccounted for" gas which has been
determined by estimate, the utility shall set out in detail
the manner in which the estimate was made, including in such
explanation all known facts and methods used in making the

estimate.

5.4, Installaticn of services and meters.

5.4.1. Displacement meters -- All gas utilities
shall zdopt standard methods £for installing meters. Such
methceds shall be set out with a written description and with
drawings to the extent necessary for a c¢clear understanding
of the reguirements, and submitted to the Commission for
approval. Copiles of approved standard methods shall be made
available to prospective customers and contractors, or
othery engaged in the businsss of placing pipe for gas
utilization (residential oniy). :

5.4.2. Orifice meters -- All orifice meter
settings shall be constructed and maintained in accordance
with accepted good practice. {Accepted good practics at

present is best indicated by the American Gas Association
Gas Measurement Committee Report No. 3, or amendments
thereto) . All corifice meters installed in accordance to
American Gas Assoclation Gas Measurement Committee Report
No. 2 need not bhe remcdeled in accordance with Committae
Report Neo. 2 unless the utility elects to do so.

5.4.3. Service connection -- In connecting its
distribution mains to the customer's premises, the utility
shall furnish, install and maintain the following, which

shall remain its property: the pilpe between its main and
the property line abutting the utility's main, a street
connection, stopcock and curb box. All of the foregoing

shall be deszignated as "service connecticn.®

5.4.4. Custcmer's service -- The customer shall
furnish and lay the necessary pipe to make connection from
the property line abutting the utility's main, to the place
of consumption, and shall ksep the sgervice line in good

repair. The service line shall be installed and tested in
accordance with  the Minimum Safety Standards and the
utility's  safety requirements concerning customer

connections required to be filed pursuant to Rule 8.3.,
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infra. The customer shall not make any change in or’

interfere with said customefs service line without approval
of the utility,

5.4.5. . ZInspecticn of customer's service by
utility -- In the installation cf a customer's service line,
the customer must noif ilnstall any tees or branch connection,
and must leave the trench open and pipe ungovered until it
is examined by an inspector o©f the utility, and shown toc be
free of anv irregularity or defect.
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5,5, i i i ilitd
h xtension i1ivy ri i ilifi for th
supplv of naturdl gas sorvite to a customer or a groun of
customers will be made ynder one of the plang set forth

below, Rule 5.5.,1i. apnd © 5 2. apply only to extensions of
facilities to serve ipstaliztions where the use of gervice
T s HETIOC o ' ~ 1T £ h 1
of the facilities dnstiliod, 2l1l extensions, even when
financs in W r i Car: i m 11 h
£t tility whe 3 i, mmen
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5.5,71. ‘he fr nsion}y -- No financin £
facilities will Be reguired of customers (other than by
b £ e n for i fr h ili n

the following conditigns:

a. When the estimated cost of new

£ 11iti xcludd s £ i14itd r

be Drov1ded bv the Utllltv by Rules 3.3.: 5.4.3.;: costs
in r he main i

of 4-inch pipe gize wunless a larger pipe is ngeded to
rovi rvi licant; inci

itipn nec r for £ ngi r

nrin ility n i n; an n r
rr in 3/ n

estimate of the amount of revenue, net of the purchased gas
costs, to he ggrivgd from service during the first four
vears following completion ¢of the extension or:

b, the length of the extension is  not
greater than one hundred (100) feei per applicant who

agctualiv takes gag service, A gustomer applving for service
' 113 s

under Rule 5,35.1.a3. mav be reguired, at the utilicvy:?

ion in writi k rvi for ri
adet te t a rd t upility's investment in the fr
extension. _ o
5.5.2. -- Costs in excess of the free extension

Qgrglgn stated under 5.5.1. will be collected from customers
in ;he form of Customer advances for construction or monthly

finan 1 arr ol ri low

Customers 2pplving for extension under 5,572, shall either:

a, Pay in__advance of construction the

esti étgd gggg gﬁ the extension in excess of the free

i .1, or:

b, Payv & monthlv surcharge equal to 2 2% of
the total actual cost of the extension in excess of the free
extension covered ynder 5.5.1. for a period of &0 months.

£ r el [ in van
under 5.5.2.a., at the time o0f completion of construction,

anv_amount advanced over actual cost will be refunded to tha
customer and any gest dncurred over the estimate will be
paid bv the customer to the utility,

A ¢ m inc T v
5.5.2.b. ghall agree in writing to take gservice for not less

than five vears and to pav 311 related bills, Sale of the

premises covered by this sgreement shall not relieve the
customer of the terms of the agresment, but the agreement
i W I : .
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T new tomer r nn sl an
=i ing main fin der = o f h
calendar vear for g ‘geriod of ten (10) wvears following
1 i £ ngtr ion 113 wil fun h

¢ riv £ h 1 rin h 1T
Vasr followin th n icn x on
hun 1 fe: f i in for h mer
nect ri h_ vear TOVI t t ng

ref 1 in} van

financing 1 ~331ici 3 11 T rovi
that —such arrangements are without preference to  or.
i imination in h m r m

the utility,

5.5.6T- 4. e'OI"S—L..LC.'_ L..l.u;.a conditions General Rules
For ny Distri 1113 - -

5,5, .@, Constructlon of IFrme—extersteors——as

Trovided—in 1:1:.1.::: rate, new facilities shall be undertaken

promptly afiter all negotiations have been completed and
necessary right-of-way dgreements have been delivered to the .

utility, all prospective customers have sIgmed——contracts

m 1i ion r service, and after not less than fifty
percent {(50%) ¢f the ccntract-s:gners applicants have
completed the piping of their premigses and are ready to
raceive service. The mains shall be constructed over the

most practicable route. The surcherge
shall be based on the number of customers who actually take

the service when gas 1s available to them.

] . : e

557+ 5.5.4.b., Rightg-of-way -- With—respect—t=
F g L (}3 - - g it i, - . P g i S b | ) .
LI =S Iy w4 £ JE S ML A NP W = F JRN Tl ) WIS WUL WS T CITD e LUTT il

the utilitfesy shall not +m—gemwera® be required to build
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line extensions over private rights-of-way. If the
construction of an  exkengion involves the utility's
incurring - expense for .right-of-way easements, elither by
purchase or ceondemnation, the cost of said fhe right-gf-way.
together with all costs o©of securing, and other related
costs, shall. be included in the cost of the. sxtension.

5556+ L.5.4.¢. Customer service Ilines -- The
customer shall supply the service line, all rights-of-wav,
railway and other croszsing permits, and all censtruction
necessary to bring the terminus of his piping to a location
where it can be connected to the utility's '"service
connection” as fixed and provided for 1in these rules and

ragulations.

5.5.%+ 2. Exception to extension rule --

a. The utility may be relileved by the
Commisgion from making extensions umder—the—foregoinmg—Trute
after presenting to the Commission data showing the purposes
for the propogsed extension to be of a temporary, unreliable
or intermittent nature or if unusual conditicons make the
cost ¢of the extensicn sconomically prohibitive.

b. Nothing centained herein  shall be
construed to prohibit a utility from making exiengion cof
mains under difference arrangements, should its judgement sc
dictate, provided the above rule 1s fully explained to the
applicant or applicants, zand like &rrangements are made to
other applicant or applicants under sSimilar conditicons.

E i al nat rangemen igh in n h n

backfill agreements'" and "layv and takeover agreements. ™

c. Anv__extension mav ke denied if the

desired gervice is of a character that ig likely to_affect

nfavorabl i mer

d

d el Lo Wt b1 b . Fud . _
F et e LU Dew e Sllo il UL Tl axteaISIOII
- - : . 3 - LI
= L L il LI SR R e p Y Lo lldlde [ il =ALlo LILI

. N L . . 1 P P
exrensiony—stbieest o —sorohrrge—and—the—surcherge——comrohed
. ;

H
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5.5.%+ 6. Extensiong applicable in real estatie
subdivisionsg -- -

a. The applicant desiring an extension to a
prospective real estate subdivision shall pay the entire
cost of the externEZion. The utility may reguire the

applicant to deposit an amount egual to the estimated cost
of the project before construction is started, which deposit
shall not draw interest. At the end of each calendar. vear,
for a period of temn (10) years, the utility will refund to
the applicant who paid for the extension, or his authorized
agent, a sum egquivalent to the greaper of the revenue, net
of the purchased 8 S rived fro Ct me

during the first four wvearsg followihg the extension or the
cost of 100 feet of pipe installed in the extension for each
additional customer as of December 31st, but in no case will
the total amcunt refunded esxceed the. amount paid teo the
utility. After ten (10) vears fron the completion of the
extension no refund will be made. B .

b. Customers locating on an extension made
under Rule 5.5.%% 6. will not be charged an extension

surcharge. .

5.6. Main line high-pressure taps to serve rural
customers.

5.6.1. Eguipment furnished by utility -- When an
applicant, or number of applicants, not large enough to
merit the installation c¢f an intermediate or low pressures
distribution system, desire gas service which 'must be .
supplied from a transmissicon or £f£ield 1line, the utility
ghall, without ceost to the customer, make the tap, install a
stop cock, metering and appurtenant equipment, exclusive of.
the regulator or regulators, oil seal or other type pressure
rellef device, and the line. All meters and regulators
installed according to this rule =shall b»e hous=ad at the
expense o0f the customer.

5.6.2. General provisions --

a. All such installationg shall have at
least cone (1) regulater zand shall zlse be provided with
axcess pressure protection. This safety device shall be

installed mnear the customer's meter and shall be set to
relieve any pressure in excess of ten (10) ounces, unless
higher pressure is necessary in order to furnish servige. .

k. The number of regulators regquired shall
be determined by the maximum operating pressure existing in
the line at any time during the preceding twelve (12) month
periocd, unless changes in operating cenditions are
contempliated that would reguire more regulators, in which
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case additional regulatorg may be reguired.

<. On lines in which the maximum pressure

does. not exceed sixty (60} pound gauge, a service type -

regulator shall be used. When the maximum gauge pressure
existing in the line does not exceed one hundred fifty (150}
pcunds, fwo ©r more regulators shall be used to reduce the

pressure’ On lines in which the maximum gauge pressure..

exceeds one  hundred fifty (150) pounds, sufficient
regulators for safe operation shall be. installed.

§150-4-6. Inspections and test.
6.1. Meter testing facllities and equipment.

&.1.1. Testing facilities -- Each utility shall
provide or have "access to such labeoratcry meter-testing
eguipment and other eguipment and facilities as may be
necaessary to make the tests required of i1t by thase rules or
other orders of the Commission. The apparatus and equipment
go provided shall be subject te the approval of the
Commissicn, and it shall be available at all times for the
inspection or use of any member or authorized representative
of the Commissicn.

6§.1.2. Test regquired -- Each utility shall, as a
minimum reguirement, make such tests as are prescribed under
these rules with such frequency, and in such manner, and at
such places as are hersin provided or as may be approvad or
ordered by the Commissicrn,

6£.1.3. General testing equipment -- Each utility
furnishing metered gas service shall own and maintain the
equipment and facilities necessary for accurately testing
all tvpes and sizes of meters emploved for the measurement
of gas, unless arrangements sghall have been made to have
such testing done in a shop or laboratory contalning
eguipment that 1s acceptable to the Commission. all
alteraticns, accidents or repairs to meter-proving
equipment, subject to procf by the Commission, which might
affect the accuracy of such e&uipment or the method of
ocperating it, shall be promptly reported in writing to the
Commission. Testing instruments and equipment must be
periodically checked against a standard in accordance with
accepted engineering practice. The accuracy cf all provers
and methods of coperating them will be checked from time to
time by a representative of the Commission.

5.1.4. Egquipment for testing small capacity
meters -- Each utility shall be required, except as provided

in Rule 6.1.3. above, toc own and maintain a meter prover of .

approved type and of .a capacity of not less than 5 cubic
feet for the testing of small capaclty meters. Each meter
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prover shall be supplied with all accessories needed for
accurate meter testing and shall be located in a room
suitable for the work to be done,  protected from drafts and -
excessive changes o©f Lemperature. The utility shall
maintaln this equipment in good condition and correct
adjustment, s¢ that it shall be capable ¢f determining the
accuracy c¢f any zervice meter t¢ within one half (1/2) of
one percent (1%). '

6§.1.5. Equipment for testing large  capacity
meters ~-- Each utility furnishing metered gas service
through orifice or large displacemaent meters, shall have
available, except as provided in Rule §.1.3. above, and
maintain in proper adjustment proving egquipment suitable for
determining the accuracy of any orifice or large
displacement meter to within one half (1/2) of one percent
{1%) . The accuracy ©of all_provers and methods cf operating
them gshalil be . established from time te time by a
representative. of the Commission.

6.2. Meter test records.

6§.2.1. Data reguired -- All records of tests
shall contain complete 1nformation cconcerning the test,
including the date and place where the Ltest was made, the
name of the person making the test, and the result,.
Whenever any gas service meter is tested, the original test
record . shall be preservead, including the information
necessary for identifving the meter, the reason for making
the test, the reading of the meter upon removal from
service, and the result of the test, together with all data
taken at the time of test in sufficiently complete form to
permit the convenient checking of the methecds employed and
the calculations made. .This record shall be kept until a
subsequent test of the meter has been made, but in no case
legs than sgix (6) morths, and must not be destroyved until
all pertinent data has been entered on the meter record.

6.2.2. Meter record -- A complete record shall be
kept of all tests and inspections made under thass rules,
The record to be known as the "meter record" shall be kept
and ghall indicate. .for each meter owned or used by any
utilicy the date of purchase, its identification, a record
of the use, repairsz, and tests to which it has been
subjected, and the general results of such tests,

6.3. "Tagging, sealing and capping meters.

§.3.1. Tagging meters -- Each meter shall either
be marked or.accompanied by a recerd card when installed.
The marking or card must show the date of the last test if
the meter is tested on a time basis or the registration
{index. reading) and date 1f the meter may be tested on
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either = time or registraticn basis. In no case shall the
alapsed time between the date ¢f test and the date of
installation exceed for (4} months.

6.3.2. Sealing meters -- All meters tested for
installation shall be sealed at the time of test by the
metarman performing the test. The s=al shall be of a type
acceptable to  the Commission. Those wutilities using a

compression type lead seal shall have as a sealing tool a
device furnished with a die, which sghall bear the initials
of the utility. Utilities using a shap tin type seal shall
have the seal shall have the seal stamped in a similar
manner. - . )

£.3.3. Cappging meters -- All incoming meters must
be capped when removed from service and awailting test. All
meters that have been tested and sealed or are ready for
installation must be capped when sealed and kept capped
until instailled. -

6£.4. Accuracy reguirements for gas meters.

6.4.1. Installation +test -- Every gas meter,
whether hew or repaired, or that has been removed £rom
service for any cause, shall be in good order and shall be
corraect at all test rates of flow to within cne percent (1%)
hefore Peing installed: Provided, however, That, in case
cf an emergency, a meter not meeting the reguirements of
this rule mav be installed temporarily.

6.4.2. Method o0f determining the accuracy of
small meters -- For the purpose of determining compliance
with this rulse, the registration of a displacement meter
shall e determined by one test at a rate of flow of
approximately one fifth (1/3) of its rated capacity and a
gecond test at approximately the rated capacity of the
meter. The capacity of the meters for test purposes shall
be the capacity at 1/2 inch differential pressure. The test
at the two (2) rates of flow shall agree within, plus or
minus one percent (1%). The accuracy of the meter shall be
determined by taking one half (1/2) the algebraic sum of the
errors at check and capacity flow, which shall be considered
ag its accuracy in determining compliance with Rule §.4.1.
and for the purpose of computing refunds; unless unusual -
lcad conditions indicate that a higher or lower rate of flow
should be used, in which case the test record must show the
rate of flow used.

6.4.3. Meter prover required -- All tests to
determine the accuracy of any gas service meter used to
measure gas at standard distributicon pressure shall be made
with a bell type prover; unless, because of unusual capacity
or construction of the meter, such method of test shall be
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considered impracticable and another approved method of test
shall be used.

5.4.4. Method for testing large displacement

meters - - -
a. All tests on large displacement meters
shall be made with approved testing apparatus. It 1is

recommended that such meters be tested in the place of
permanent location on the customer's premises wheneaver
practicable. When critical £low provers or low pressure
flow provers are used for meking such tests, 1t 1is
recommended that the accuracy be determined at three or more
rates of flow, ranging from ten percent (10%) of the rated
capacity up to flow at maximum operating rate.

L. In such tests, when testing with the
critical flow prover, the meter shall be operated at a
static. pressure which approximates average operating static
pressure. When similar tests are made with a low pressure
flow prover, average cperating pressure should be maintained
on the meter under test and the prover operated at a range
of low pressure required for such a prover. Howsaver, in
installation where meters operating on pressures higher than
standard distribution pressure are limited in their maximum
operating dial rate so as to keep the differential pressure
equal to or less than two (2} inches, low pressure flow
prover tegts mav be run with low pressure on the meter. In
the £flow tests by elther method, the maximum dial rate
should be such that it will ensure tests being run at meter
differential wpressure eguivalent to normal operatlng meter
differential pressute in all cases.

6.4.5., Method for testing orifice meters --

a. All tests on orifice meters shall be made
in the place or permanent location on the customer's
premises, with approved testing apparatus. The accuracy of.
the differential pressure registraticon shall be determined
on a rising and falling pressure throughout the entire
gperating range of the gauge.

b. The static pressure registration shall be
determined at two (2) or more points including operating
pressure. ‘ _ )

6.4.6. Methods f{or determining accuracy of large
displacement meters -- For Zetermining the accuracy of large
displacement meters, tLaixe the algebralc average of the.
errors determined at the —ariocus rates of flow at which the
meter was tested, which zhall be considered as 1ts accuracy
in determining compliance with Rule 6.4.1. and for the
purpose of computing refunlds: except where the rates of flow
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congidered impracticable and another approved methcd of test
shall be used. . _

6.4.4. Method for testing large displacsment

meters - - L
a. All tests on large disgplacement maters

shall be made with ‘approved testing apparatus. It is

recommended that such meters be tested in the place of
permanent lccatien on the customer's premises whenever
practicable. When critical flow provers or low pressure
flow provers are used for making such tests, it is

recommended that the accuracy be determined at three or more-

rates of flow, ranging from ten percent (10%) of the rated
capacity up to filow at maximum operating rate.

b. In such tests, when testing with the
critical flow prover, the meter shall be operated at a
static pressure which approximates average operating static
pressure. When similar tests are made with a low pressure
flow prover, average operating pressure should be maintained
on the meter under test and the prover operated at a range
of _low pressure reguired for such a prover. However, 1in
installation where meters operating on pressures higher than
standard distribution pressure are limited in their maximum
operating dial rate so as to keep the differential prassura
equal to.or less than two (2) inches, low pressure flow
prover tests may be run with low pressure on the meter. In
the flow tests by either method, the maximum dial rate
should be such that i1t will ensure tests being run at meter
differential pressure egquivalent to normal operating meter
differeéntial pressure in all cases.

£.4.5. Method for testing orifice meters --

a. All tests on crifice meters .shall be made
in the place -or permanent location on the customer's
premises, with approved testing apparatus. The accuracy of
the differential pressure registration shall be determined
cen a rising and falling pressure throughout the antire
cperating range of the gauge. ,

b. The static pressure registration shall be
determined at two (2) or more polints including operating
pressure.,  _ -

£6.4.6., Methecds for determining accuracy cof large
displacement meters -- For determining the accuracy of large
displacement meters, take the algebralec average of the
errors determined at the various rates of flow at which the
meter was tested, which shall be considered as its accuracy
in determining compliance with Ruls 6.4.1. and for the
purpese of computing refunds; except where the rates of flow
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at wh;ch the meter has been registering in service can be
definitely established, in which case the weighted average
errcr shall be determined and used. ,

6.4.7. Method of determining accuracy of orifice
gauges -- The accuracy of the differential element in all
crifice meter gauges must be verified by use of a manometer
or ‘other approved methods. The accuracy of the static -

element must be verified by the use of either a dead weight
type gauge, an accurate indicating spring gauge cor other
approvad methods. When an orifice meter gauge is tested and
the differential and/or static element is found to be within
two percent (2%), plus or minus, of the chart reading, such
elements may be considered as accurate in compliance with
Rule 4.4. of these rules. When the differential or static
element 1s found o be in error, ~the respective elament
shall be adjusted to as near correct reading as practical.

6£.5.  Periodic tests.

6.5.1. Pericdic test schedule -- All types cof
meters in service shall be periodically tested according to

the schedule below:
a. Displacement meters.

a. Group Cne -- Digplacement meters
operating on a gauge pressure of less than two {(2) pounds,
and having a rated capacity of not more than 1,000 cubic-
feat per hour at 1/2 inch differential presgsure, shall be

tested at least every temr—tI9or fifteen (i5) years.
B. Group Two -- Digplacementi meaters

operating on any pressure and having a rated capacity of
more than 1,000 cubic feet per hour at 1/2 inch differential
praessure, or smaller displacement meters if measuring gas at
two (2) pounds cgauge pressure or more, shall be tested on
the basis of rthe index reading (cublec feet of gas passed at
the normally prevailing pressure)} according to the following

schedule: _ . L

Normal Gauge Pressure Index Registration Between Tests
Less than 2 pounds 5800x The rated Hourly Capacity at
one-half (.5} irdch Differential
Pressure.
2 te 25 pounds 4500x The rated Hourly Capacity at
one-half (.5) 1inch Differential ;
Pressure. CoC
26 to 75 pounds 3000k The rated Hourly Capacity at

one-half (.5) inch Differential
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Pressure.
76 ko 200 pounds . 2000x The rated Zourly Capacity at
ocne-half (.S) inch leferent;a_
Pregsure. . _ B
Over 200 pounds 1280x The rated Hourly Capacity at

one-half (.5) inch Differential
Pressure. .

No merer in "group two" shall be allowed to ramain in
service longer . than two (2) years withcut a test; however,
such meters shall be tested Zfree upcn reguest, if such
reguests are not made more often than once each vear.

b, Orifice meters.

A. Meters measuring not more than 2,000
Mcf per month on the average shall have theilr differential
and static recording gauges tested at least once every six

(§) months.

B. Meters measuring 2,000 Mcf of more
per menth shall have their differential and static recording
gauges tested at least once every twe (2] months.

C. The diameter and conditicn of
orifice plates, meter runs, straightening vanes, shall be
checked at least once every vear. ~The gravity of the gas

determined at least conce every six (6) months: Provided,

however, That where previous or subsegquent test records show
that the specific grav1tv has not varied by an amount which
would make an error 'in the measurement greater than is
consistent with accepted engineering practice, the specific
gravity of the gas may be determlned at longer 1ntervals,
not to excesd one (1) year.

D. Votning contained in this rule shall
prevent the utility from removing and testing a meter at any
time earlier than prescribed at its electicn.

c. Rotary meters.

A, For the purpose of testing rotary
type meters the manufacturer's certificate of original test
shall be accepted for original installation.

B. Subsegquent tests shall ke made by
differéntial drop method at a period not to exceed one (1)

year.

C. This differential drop test is to be
compared to differential curve developed at operating
pressure for wvarious index rates at flow after meter
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installation. (This procedure is recommended as the original
factory differential curve using air at approximate rates of
flow is not applicable under operating condition measuring
gas under pressure).

§.5.2. Reports to Commission.

a. Every utility shall make reports to the
Commigsion on Form E.D. No. 1, or such other forms as may be
prescribed. - Such reports shall contain complete information
regarding meters tested, meters past dus for tests, refunds.
and all other informatiorn regquested on the form.

b. A utility need not report meters in
"group one" as being past due for test unless the meter is
more than ninety (S0) days past the ten (10) vear test
pericd.

c. The provisions of this section shall not
relieve the utility of any of the requirements ¢f Rule 4.4.
regarding the manner o¢f computing refunds due to fast
meters.

d. Reports must be filed not later than
thirty (30) days after the expiration of the period covered
by the repcorts.

6.6. Complaint test.

6.6.1, application for test -- Upon the written
application to the Ccmmission by a customer, a test will ke
made of the c¢customer's meter, a8 soon as practicable,
supervised by & representative of the Commissicn.

6.6.2. Fea for test -- The applicaticn for the
test s8hall be accompanied by a reamittance of the amocunt
fiwed belcocw as the fee for testing. This fee shall ke

retained by the Commission. However, if the meter is found
to be more than two percent (2%) fast or slow, the utility
shall reimpurse the customer for the amount of the fee paid
by him to. the Commission for the meter test. The amount of -
the fee to be paid for a meter test shall be as follows:

For each gas service msater:

Not exceading a rated capacity of 300 cu ft/hr --

$5.00
Exceeding 300 cu ft/hr but not exceeding 1,000 cu
fr/hr : L - o
-- §5.00°
Exceeding 1,000 cu ft/hr -- $10.00
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Orifice meters -- $10.00
. 6.6.3. Restrictions upcn utility -- This rule

shall not interfere with the practice of a utility with
reference to its tests of meters, except that in the event

of eapplicaticn by a customer ko the Commission for a
complaint test as herein provided, the utilitvy shall not
knowingly remove, interfere with, or adjust the meter to he .
tested without the pricor written consent of the customer,

and approval of the Commission. '

6.7. Regquest tests,.

§.7.1. acticn required -- If any customer shall
reguest 1in writing a test of the accuracy of the meter used
by her/him, and the meter is not due for pericdic test, the
utility sghall notifv the customer of the conditions under ,
which the test will be made by the utility. If the customar .
shall then reguest the utility to proceed with the test and
remits an amount egual to one half of the scheduled cost of
the complaint test {See Ruls £.6.) but not less than five
dollars ($5.00), the utility shall make the test promptly.
If, when tested, the meter i1s found to be more than two
percent {2%) fast or slow, the amount advanced shall be
promptly refunded to the customers. If the meter is not
found to be more than two percent (2%} in errcr, the utility
shall retzain the amount advanced by the customer for the

(] test.
6.7.2. Customer's privilege -- A customer may be
present when the utility conducts the tests on his/her meter
or, if .he/she desires, may send an expert or other -
representative appointed by her/him.

6.7.3. Repecrt to customer -- A report giwving the
name ©f the customer regquesting the test, the date cof the
request, the S , - : .
location of the premises where the meter had been installed,
the type, make, size, and serial number of the meter, the
date of removal, the date tested, the result of the test,
and the amount of refund if the meter was found more than -
two percent (2%) fast, shall be supplied teo such customer
within ten (10) days after the completicn of the test,

6.8. Meter testing omplovees.

6.8.1.  Meterman required -- Every utility sghall
have in its employ, or shall have access to, one or more
competent metermen whose duty it shall be to perform such
tasts as may ke necessary +o determine the accuracy of the

utilicy's meters.,

. £.8.2. Cerrifirarion of meterman -- A utility
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desiring to certify an employvee as a meterman must secure a
gualification card from the Commission; have same axecuted
by the applicant and returned t¢ the Commission; together
with a certification by a responsible reprezentative of the

utility as tec the facts contained on the card. The

Commigsion will thereupon issue a card to the employee, if
the applicant's gqualificaticons are satisfactory, stating
that the gualification card has been received and f£iled, and
that the employee i1s authorized to test meters of the type
shown on the card.

6.8.3. . Experience required -- No emplovee 0f a
utility shall be authorized to test meters unless he has had

at least gix () months' experience in a utility gas meter
shop, or egquivalent experience, part of which time must have -

been spent working on the type meter for which authority to

test has been regquested. All tests must be made by an

authorized meterman.
§150-4-7. Standards of quality of servige.
7.1. Heating value reguirements.

7.1.1. Minimum heating wvalue -- The minimum
average monthly heating value of any gas delivered into &
distribution system shall not be less than one thousand
{1,000) Btu per cubic foot for gas transporited into West
Virginia. When gas produced within this State has a heating
value of less than one thousand (1,000) Btu per cubie foot,
the utility shall furnish the Commission an analvsis of the
gas along with any other “informaticon the Commission may
desire, prior to the deliverv of the gas intce a distribution

system.

7.1.2. Extraction of hyvdrocarbons -- MNo gas
treated for the exfraction of Thydrocarbons shall be
delivered for distribution where the heating wvalue has been
reducaed lower than one thousand (1,000) Btu per cubic foot.

7.1.3. ZReports Lo Commission -- -

a. Each utility shall report to the
Commission, annually the average heating wvalue cof its gas
delivered into its svstem.

b, A utility whose natural gas is treated by
itzelf or others for. the extractioén of hydrocarbons shail
report to the Commission the extractions in accordance with
the Uniform System of Accounts as prescribed by the Federal
Energy Regllatory Commission, Account Nog. 770 through 791.

. A utility whose natural gas 1s treatad
for the extraction of hydrocarbons shall report to the
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Commission the annual average heating wvalue and specific
gravity of the gas entering and leaving ‘gach extraction

plant.

7.1.4. Method of determining heating wvalue --

a. Each utility ghall determine the averags
heating value of its gas by calorimgter, a. J. W. Headlse
formula or other approved methods.

b. Determination of heating wvalue shall be
made of gas drawn from parts of the distribution system or
pipelines remote from the laboratory, with such freguency
and in such manner as i3 necessary to establish the average
monthly heating value. -

c. The heating wvaluse shall be the total
heating value expressed at 14.73 psi absolute pressure and
saturated with water vapor when determined by calorimeter oz
chemical aralysis.

d. Calorimeter accuracy, as well as the
method of determining heating wvalue, shall be subject to the
approval of a designated representative of the Commission.

7.1.5. "Recocrd of tests - -

a. Each utility shall adopt a standard form
for recording the results of heating value tests. Each
determination of heating value shall be recorded originally
upcon the form adopted for that purpose, and the records
shall be retained for a pericd of threa (3} vears. Where
heating wvalue is determined by an approved type recording
calorimeter or recording gravitometer, the charts removad
from such calorimeter or gravitometer will be deaemed
sufficient to comply with this rule. .

b. It i1s not the intent of this rule that
recording calorimeters or. recording gravitometars be
installed but the method c¢f determining the average heating
value .shall be approved by a representative of the
Commission.

7.2. ‘Purity requirements.

7.2.1.  All natural gas distributed in this
State sghall be free from dangerous or objectionable
quantities of impurities such as hydrogen sulphide, nitrogen
or other combustible or noncombustibkle, noxious, or toxic
gases, or other impurities. A gas shall be considered free
from undesirable dimpurities when the quantity of any
impurity present i1s within the 1limits recognized as
alleowable in good practice. -
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7.3. Gas pressure reguirements.

7.3.1. Pressure districts -- 2 wutility shall
divide the territory served by it into pressure districts
and shall specify for each district or for the territory as
a whole (which will then be regarded as a single district)
the maximum pressure to be maintained within that district.
The pressure adopted must be filed with the Commission.

7.3.2. Maximum pressure -- The maximum pressure

specified for any district shall not be greater than 15

inches (8.5 ozs.) of water column.

7.3.3. . Minimum pressure -- The pressure at the
cutlet of any low-pressure customer's service meter shall

never be  less than one half o¢of the maximum pressure

specified for the district in which the meter is located,
ITn no case shall the minimum pressure be less than 3.5
inches (2 ozs.) of water column, unless due to insufficient
capacity of the service line owned by the customer.

7.3.4. Changing pressure districts --- After

notifying the Commission, the utility mav be at liberty to
change the maximum pressure for any district with the
provision that when any such change is made, all customer’'s
appliances located within the tarritcory for which' the
specifiad maximum is changed shall, if necessary, be
readiusted by and at the expense ¢f the utility.

7.3.5. Exceptions --

a. Higher pressures may be allowed by the

Commission in excepticnal cases after the presentation of

factual data .showing that adeguate service cannot be
supplied with  existing facilities, and that it  is
impractical £o make the necessary changes immediately. In
all suUch casgses the utility shall formulate a plan for
eliminatcing the high pressure condition as socn as practical
and economically pcssible.  _

b. 2 utility supplving gas shall not be

deemed to have vioclated the provisions o©f this rule 1f it .

can be shown that variations from said pressurss are due to:

A, Use of gas Dby the customer in
viclation of contract or rules of the utility or Commission.

B. Infrequent fluctuaticns of short
duration due to unaveidable conditions of operaticn.

7.3.6. Pressure gauges -- Every utility shall

maintain and operate, on the low pressure side of each
district regulatory serving fifiy or more customers, at
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least one .recording ¢as pressure gauge of suitable range.
When more than one regulator is used to serve a single
pressure district, recording pressure gauges need not be
installed for each regulator. However, a sufficient number
of recording prefSsure gauges shall be installed and operatad
in each distribution svstem to furnish a continucus record
of the pressure prevailing in all parts of the plant.

7.3.7. Pregsure surveys ---Every utility shall .
make at least one pressure survey during the pericd of peak
icad ({December, January or February) each vyear on each of

its. digtribution plants. The pressures recorded shall be
the pressures prevailing at the outlet of customers' meters
in districts where the lowest pressures prevail. These

records shall be avalilable to representatives of the
Commission at all times, and shall be preserved for a period
of three wyears. The Commissicn may, in addition, require
the utility to f£ilae a summary report ©of the pressure survey

each vyear. o S o L
7.4. Measurement of gas under high pressure.

7.4.1. Pressure-recording equipment reguired --
When gas 1sg measured through displacement meters at a
pressure greater than standard distribution pressure, such
meters shall be equipped with reliakle prassure-volume
recording gauges or other devices for accurately determining
in accordance with contract or other tariff provisions the
quantity of ga® that has paszsaed through the meter.

7.4.2, Determination of multiplier -- In
computing the volume of gas on a gilven pressurs base from a
pressure volume chart, the multiplier shall be obtained by
the weighted average method, which method consists of
determining the average pressure for each unit wvolume
indicated on the chart.

7.4.3. Cetermination of statlic and differential
pressura - -

a. In computing the volume of gas at a given
pressure base from an orifice meter chart, or charts, the
average static pressure and the average differential
pressure shall be determined for periods not exceeding one
{1) hour; and where pressure variations are extreme during
the hour, such average should be determined for fifteen (15)

minute intervals.

b. Mechanical devices may be substituted for
the abecve manual method of computing orifice meter charts.

7.5, Special rules for utilities furnishing
manufactured cor mixed gas. '
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7.5.1. Calorimeter eguipment and laboratory.

. a. Calorimeter required -- Each utility
selling manufacturéd or mixed gas shall provide and maintain
a calorimeter .¢of an approved type, and all necessary
accessories therefor, unless provision is otherwise made,
with the approval of. the Commission, for the regular
determination 0f fhe heating value of the gas sold. .

b. Location  of calorimeter - - The
calorimeter shall be installed in a laboratory, or other
building, _so .located as to. ensure that theroughly mixed,
stabilized, and representative samples of the gas, delivered
to the customers, are used for the tests.

. Calorimeter accuracy -- The accuracy of
all calorimeters, as well as the methods of making heating
value testg, shall be subject teo the approval of a

designated representative ¢f the Commissicon.

d. . Additional test -- Determinations of
heating value shall be made cf gas drawn from parts of the
distribution system or pipelines remote from the laboratory
with such fregquency and in such manner as 1s necessary to o
establish the stability of the gas or for other test
purposes. o

. 7.5.2. Heating value tests --

a. Freguency of tests -- Every utllity
selling manufactured gas, or a mixture o¢f manufactured and
natural gag, or a gas obtained by thermal treatment or other
process for modifving the composition of natural gas, shall
determine the heating wvalue of the gas distributed to its
customers daily or more frequently if necessary or required
by the Commission.

b, Records of tests -- Each utility shall
adopt a standard form for recording the results of heating -
value. tests. Each determination of heating value shall be

recorded originally upon the form adeopted for that purpose,
and the records shall be retained for such period as the
Commission may designate. Wwhere heating value is determined
by an approved iype rcecording calorimeter, the c¢harts
removed from such a calorimeter, will be deemed sufficient

toe comply with this rule. The average heating wvalue for
each day and the monthly iverage heating value determined by
these tests shall be recorded. These records must not be

destroved without Commission approval., , -
7.5.3. Heating value regquirements - -

" a. 2uthorized standard of heating value --

57 -



150CsSRrR4

The monthly average heating value ¢f the gas fUrnished by
each utility supplying manufactured or mixed gas in each
community or territory served shall be not lesgs than the
standard heating wvalue authorized by the Commission for the
utility in that community. Unless otherwise ordered bv the
Commission, the authorized standard for each community shall
be the standard of heating wvalus currently in effect and
approved by the Commission for the <¢@mmunity. The
authorized standard shall be subject to change at the option
of the utility under the following conditions:

AL The Commission shall be notified in
writing of the intention to change the standard of heating
value. The notification shall ke accompanied by a complete
statement of the reasons for making the change, and by all
available data regarding the cost and. character of any
alterations to plant, process, or materials used, which will
be involved in the change.

B. No c¢hange of standard shall take
effect, and no expenditures shall be incurred for the .
alteration of plant or _eguipment for the purpose of
supplving gas at the new proposed standard until the’
Commission shall have approved the change of standard, or
until thirty (30) days after the notification, data and
schedules reguired by this rule shall have been submitted to
the Commission. However, the provisions of this rule shall
not be interpreted  as forbidding expendituras for
engineering services, experimental or development work
needed to determine the character and cost of the proposed
change. :

C. The utility shall make, without
charge to its customers, such adjustments and replacement of
appliance partg as may be necessary Lo ensure all customers
as safe, efficient and satisfactory service after the change
of standard before.

b. Average heating wvalue -- To obtain the
average total heating wvalue 0f a gasg, the results of all
tests of heating value made on any day. shall be averaged,
and the average cf all the daily &dverages shall be taken as
the monthly average: Provided, That in cases of unusual.
difficulty in maintaining uniformity of heating wvalue, the
daily and monthly weighted averages shall be determined if
the variations exceed five percent (5%) above or below the
atthorized standard. .

c, Maximum and minimum limits -- The heating
value of the gasg 8hall Dbe maintained with as 1little
deviation as practicable; and to this end the weighted
avarage total heating wvalue on any one day should not fall
below the monthly authorized standard by more than £five
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percent . (5%) . Variations above the approved standard
heating wvalue will be allowed:; provided the gases are
interchangeable as destermined by application of the
interchangeability rule of the american Gas Association.

d. Heating value of gas transported -- The
heating wvalue of gas which is compressed for transmission
shall be determined after compression and cooling to a
temperature aoproxlmately egqual to the temperature of the
transmission mains. Where gas is distributed to difference
territories at different pressures, which result in more
than neglwglble differences in condensation, the territories
will be considered to be served with gases of difference

heating values.

e, Stability of gas -- No utility shall
distribute gas which contains combustible constituents which
will condense under the conditions of its distribution to
the eaxtent of more than three percent (3%) of the total
heating wvalus ¢f the gas. Periodic tests shall be made to
determine compliance with this regquirement.

7.5.4. Purity recquirements -- All manufactured
gas distributed.in this State shall be free from dangerous
or objectlonable ‘quantities of impurities such as hydrogen
stlphide, nitreogen or other combustible or noncombustible,
noxious, or toxic..gases, or other impurities. A gas shall
be considerad . fréae from undesirable impurities when the
gquantity of any impurity present is within the limits
recognized as allowable in good practice.

7.5.5. Tests of puriiyv --

a. Each utility supplving manufactured or
mixed gas shall test the gas daily £or the presence of
hydrogen sulphide by an approved method.

b, Each utility selling more than
100,000,000 cubic fest of manufactured Sr mixed gas per vyear
shall provide and maintain such apparatus and facilities as
are necesgsary for the determination of total sulphur and
ammonia in the gas; and sach sguch utility shall pericdically
{preferably semimonthly) determine the amount of total
sulphur and ammonia in the gas distributed by it, and shall
keep a record of the results of all such tests: Provided,
however, That any such utllity suppliying cnly water, gas or
cil, or mixture of these, shall not bhe required to provide
apparatus for or make determinations of the amount of
ammonia in the gas.

§150-4-8. Safety requirements.

B.1l. Accidents.
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38.1.1. “cEvery utbtilitvy shall keep a record of
every accident happening in connection with the cperation of
its plant, station, property, and egquipment, whereby any
person shall have been killed, or sericusly injured, or any
property damaged or destroyed, with a full statement of the
cause of such accident, and the precautions taken to prevent
similar accidents in the future.

2.2, Odorization of natural gas. -

8.2.1. Where and. when wused -- Each utility
furnishing natural gas to domestic cr commercial customers,
c¢hurchas, schools or public .buildings, shall determine
whether cor not the presence cof gas can be detected by odor
when diluted with alr at a concentraticen of not more than
twenty percent (20%) of lower explosive limits. If the
presence of gas cznnot be detected, then that gas shall be
odorized as stated in Rules 8.2.2. and 8.2.3.

8.2.2. Safety of odorant -- The odorant used
shall be harmless and nontoxic ard shall be noncorrosive to
materials such as steel, iron, brass, bronze or leather, and
shall not be goluble in water to a greater extent than two
and one-half (2. 1/2) parts, by weight of odorant to ocne
hundred (100) parts, by weight of water.

8.2.3. Specifications -- The odorant to be
introduced intc natural gas shall be cf such character as fco
indicate by distinctive odor the presence of gas when such
gas 1s present in concentrations not greater than one
percent (1%) by volume. By this, i1t is meant that the gas
shall .be given an odor Dby adding an agent that will
vaporize, dissolve in or be mixed with the gas so as to
produce an wvdor. readily perceptible to normal or average
olfactory sense 0f a person coming from fresh ungasified air
when gas 1s present in concentrations of not more than one
part to ninety-nine (989) parts air.

8§.2.4. Report te Commission -- Each utility shall
file with the Commission a repert of 1ts plan for
odorization.

2.2.5. Notice to custcmer -- -

a. The wutility shall give notice to its
customers in the area in which gas has been odorized,

. It is not intended £rom these rules that
an odorant bhe introduced into main transmission, field or -
gathering lines.. However, 1f a church, school or public
building is supplied with gas service from any of the above
lines, the service line and building piping te such church,
school or public building shall be tested by pressure drop
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method. : T L

8.3. Approval cf ‘standard safety  requirements
concerning customer connectlicns.

g8.3.1. . Every utility shall include a statement
in its tariff on file with the Commission which shall list
or set forth the title of the publication listing all safety
reguirements and provisions adopted by the utility governing
the installation and maintenance of customers' gas
appliances, servigce lines or piping. Each utility sghall
keep a copy of such safefy requirements and provisions
available for public inspection at each of its offices.

§150-4-9, Rules and regulations governing gas pipeline
safety.

g.1. Intentions.

9.1.1. TPursuant to the powers vested and the
authority given under Chapter 24B, Code of West Virginis,
the Public Service Commission of West Virginia prescribes,
adopts and dissues the following rules and regulations
governing the transportation of natural and other gas by
pireline. These rules are intended to ensure uniformity and
are designed to decrease accidents, save human lives, resduce
property loss, and otherwise benefit the pipeline companies
and the public.

9.1.2. The adoption of these rules and
regulations shall in no way preclude the Public Service
Commission from altering them or amending them in whole or
part, and from regquiring any additional information either
upon complaint, its own motion, or upon application of any
pipeline company. These rules and regulations are intended’
to supplement the statute and shall not relieve in any way a
pipeline company of its duties under the laws of this State.

5.2. 2Applicaticn of rules,

g.2.1. These rules shall apply to (i} all
pipeline cempanies, and (ii) interstate transmission
facilities, as hersinafter defined. :

9.3. Adoption of federal regulations.

5.3.1. . The regulationsg promulgated by the
Office ©of Pipeline Safety of the United States Department of
Transportation, published in Title 4% CFR Parts 191 and 182,

shall apply to all pipeline companies and interstate
tranemission facilities.

9.4. Rules of practice and procedure,.
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3.4.1. The Rules o¢of Practice and Procedure
adopted by the Commission where appropriate and applicable
gshall apply o all pipeline companies. .

9.5. Definitions.
¢.5.1. When used in these rules:

a. "Act of 1368" means the act of Congress
known as the Natural Gas Pipeline Safety Act of 1968;

b. "Commission” means the Public Service .
Commission of Weast Virginia;

c. "Director" means the director of the Gas
Pipeline Safety Division of the Commission;

4. "Gas" means natural gas, flammable gas,
or gas which is toxic ox. corrosive;

e. "Interstate transmission facilities™
means facilities used in the transportation of gas which are
subject to the jurisdicticn of the Federal Energy Regulatory
Commission under the act of Congress known as the Natural

‘Gas Act; :

£. "Operato!” means a person who engages in
the transgportation of gas;

g.  "Person" means any individual, £firm,
Joint venture, partnership, corporation, asscciation, state,
municipality, cooperative association, or joint-stock
association, and includes any trustee, receiver, assignee,
or personal repregentative thereof; ' ’

h. "Pipeline company" means a person engaged
in the operation of pipeline facilities or the
transportation of gas subiject to the provisions of Chapter
24B of the West Virginia Code;

i. "Pipaline facilities" means new and
existing pipe, pipve right-of-way and any eqguipment,
facility, or building used in the transportation cf gas or
the treatment of gas during the course of transportation;

J. "Rural® means those locaticns which lie
ocutside the 1limits of any incorporated or unincorporated.
city, town, village, or any other designated rasidential or
commercial area such a3 a  subdivision, a busginess or
shopping center, a cormunity development, or any similar
populated area which tLhe L:irector may define as a nonrural
arez;
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k. "Svstem" means all pipeline facilities
used by a particular cperator in the transportaticn of gas,
including but not limited to, 1line pipe, wvalves and other
appurtenances connected to line pipe, compressor units,
fabricated assemblies associated with compressor unitcs,
metering {including. customers' meters) and delivery
stations, and fabricated assemblies in metering and delivery

stations;

1. "Transportation of gas"™ means tha
gathering, transmission or distributicn of gas by pipeline
or its storage. ' :

9.6. 2Accidents or incidents.

g.6.1. Every operator shall report to the
Commission all accidents or incidents involving its pipeline
facllities operated within the State of West Virginia that
cause personal injuries requiring hospitalization, fatality,
or estimated damage to. the property of the operator, or
others, or both, totaling one thousand dollars (§1,000) or

mere. . . - i

3.6.2. The Commissicn shall ke notified of all
such accidents or incidents as soon as possibie, consistent
with public welfare and safsty. In those instances where a
telephonic report to the Department of Transportation is
required, a similar report of the accident or incident shall
be made by telephone or telegraph to: .

Public Service Commission

Gas Pipeline Safety Division

P, O. Box 812

Charleston, West Virginia 23323
Telephone: Area Code (304) 340-0473

9.6.73. Every operator &hall furnish to the
Commigsicon, within twenty (20) days after the occurrence of
a repcortable accident or dncident, a written report of such
accident or incident, together with a summary of the
operatcr's investigation as to the c¢cause and cilircumstances
surrounding the accident or incident. _The report shall be
made ol the Commigssion form designated . Accident or Incident
Report, or on a fcorm acceptable to the Commission showing
the same Iinformation. Such report shall also contain the
pracautions taken, or o ke . taken, to prevent sgimilar
accidents or incidents in the future.

a. If certain information is not available,
the incomplete report should ke submitted indicating this
unavailability, When the information becomes available, a

supplemental report will be submitted.
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9.6.4. Operators that submit reports of accidents
or incidents. to £federal agencies are permitted to file
copies c©f such reports with this Commission in 1ieu of the
report reguired by Rule 9.6.3,

9.7. Inspecticon and maintenance plans.

9.7.1. Every operator shall £file with the
Commission a plan for the inspection and maintenance of
pipeline facilities owned or coperated by i1t, and shall
subsequently file any changes in such rlan. The plan shall
cover gas transmission facilities, distributicn facilities,
and those "gathering or production facilities located in
nonrural areas. The essential requirements stated in title
49 CFR Part 182.605, shall be covered by the plan. If at
any time the Director f£inds that such plan iz inadaquate to
achieve safe operatiofi, the Director shall, after notice and
opportunity for 'a hearing, reguire such plan to be revised.
{NOTE: It is nct the intent to require the operators that
have complied with the provisions of this rule te refile
upcn the effective date of fhese rules and regulations}.

8.7.2. Any change in the inspection and
maintenance plan required by Rule 9.7.1. must be filed with
the Commission within ten (10) days ¢f the effective date of
said change. B '

$.8. Major construction.

9.8.1. Every operator shall notify the Commission
of all important additlions to its syvstem at least thirty
{30) days pricor to the commencement of any constiruction.

2. The reguiremenis of Rule 9.8.1. shall not
apply to gathering pipelines in rural areas.

b. An  important addition is a single
project, other than well drilling, inveolving an estimated
expenditure of £ifty one hundred thousand dollars 356666+,
($100,0Q00) or more, or an amount eguivalent to ten percent
{10%) or more of the total walue of the system in service,

whichever ig less.

$.8.2. The report shall include the following:
a. Descripiion and location of precject and
expected starting and ccompletion dates, along with the name,

address and telephone number of the person to bes contacted
regarding the project.

bh. Maximum zllowable operatling pressure.

¢. Location class.
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d. Material . specificaticns in sufficient
detail to pesrmit appraisal of the safety aspects of the’
facility.

. Pressure testing procedures to he used.

5.8.3. Evary operator shall place on file with
the Commisgsion information concerning the welding and
inspection procedures to be followed during the construction
of new facilities. _ ) o T

9.9. Completion report.

5.9.1. within sixty (60) davs after .the
completion ¢©f an addition, & Trepcrt shall be filed with the
Commission which certifies that £the facilities were
constructed according to the previously submitted major
construction report required by Rule. 9.8. The completicn
report shall also include the pressure test data for the

project.
3..10. Penalties.

9.10.1. Any person who violates any provision of
these rules and regulations or orders issued thereunder,
shall be subject to the criminal and <¢ivil penalties
ascribed and imposed by Chapter 24, Article 4, Sections 1
through 5, inclisive, and Chapter 24E, Article 4, Secticn &,
all of the Code cof West Virginia. Such sanctions and
penalties include, but are not limited to, a civil penalty
to be  imposed by the Commission of not to exceed cne
thousand dollars ($1,000) for each viclation for each day
that the , vioclation persists: Provided, That the maximum
civil penalty shall not exceed two hundred thousand dclliars
(£200,000) for any related sgeries of viclations, with the
right of appeal in all cases to the Supreme Court of
Appeals.

5.11. _Availability of information.

9.11.1, Information concerning the
implementation of the Natural Gas Pipeline Safety Act may be
obtained £from the COffice o0f Pipeline Safety, Department of
Transportation, 400 7th S8St., §.W., Washington, D.C. 20590,
or the Gas Pipeline Safety Division, Public Service
Commission of West Virginia, 201 Brooks Streset, P. 0. BOx
812, Charleston, West Virginia 25323,

§150-4-10, Promotional practices.
10.1. Declaration of public policy.

10.1.1. In the public interest and pursuant to
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the powers vested in it, the Commission declares that any
utility in desidgning and implementing any such promotional
practice or. practices shall consider what impact, if anv,
such promotional practice or practices will have upon the
conservation of anergy, and the utility shall nct implement
any practice or practices which shall have an adverse affect
upon conservaticn, or which cannct be justified from a rate-
paver benefit/utility cost standpoint.

10.2. Prohibited promotional practices.

A public wutility or its affiliate shall not,
without £first obtalining the approval o¢f the Commission,
engage, directly or indirectly, in any o¢f the following
promotional practices:

10.2.1. The financing of land or the construction
cf any building when same i1s not owned or otherwise
possessed by the utility or its affiliate;

10.2.2. The furnishing of consideration to any
person for work done or to be done on property neot cowned or
ctherwise possessed by the utility or its affiliate; except
for studies tc determine comparative capital or operating
costs and expenses or to show the desirability or.
feasibility of selecting one form of energy over ancther:

10.2.3. The acguisiticn from any person of any
tangible or . intangible property or service for _a
consideration in excess o©of the wvalue therecf, or the
furnishing to any person of any tangible or intangikle
property or service for a .consideration of less than the
value thersof; o

10.2.4. The furnishing 5f consideraticn to any
perscn for the sale, installation cor use of appliances or

egquipment;

10.2.5. The provigion of free, or at less than
cost or value, piping., appliances or eguipment to any
person: Provided, That a utility, engaged in an appliance
merchandising sales program, shall not be precluded from
conducting legitimate closecuts of appliances, clearance
sales, or sales of damaged or returned appliances;

10.2.6.,  The provision of free, or at less than
cost or values, installation, operaticn, repair, modification
or malintenance or appliances, egquipment, or piping of any
Person;

10.2.7. The granting of a trade-in allowance on = -

the. purchase of any appliance cor eguipment in excess ¢f the
value of the trade-in; or the granting of a trade-in

-60_
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allowance for such appliance or equipment when such
allowance wvaries bv the type of energy consumed in the

trade-in;

10.2.8, The financing of. the acquisition of anv
appliance or eguipment at a rate of interest or on .terms
significantly more favorable than those generally applicable
to sales by nonutility dealers 1in such appliances or
aguipment; B ]

10.2.9. The furnishihg of consideration to any
person for. any advertising or publicity purpose of such

person; except for payments not exceeding one half (1/2) of .

the reascnakle cost or wvalue for Jolint advertising or
publicity with a dealer in appllances or eguipment for the
sale or other provisioh of szame;

10.2.10. The guaranteeing of the maximum <ost of
gas utility service. N

ED. NOTE: All forms are available from the P.S.C.

51 -
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(Front)
QUALIFICATION CARD FOR METERMAN

Name I _ ] Age i _Da.le

Address _ _ _ ) .
Title . . -
Employer _ .. Shop Location

Supervisor-Name i} — _ o Tile__

GENERAL EXPERIENCE

Tvpe of Work Company Yearss
(1 I i, i — _
{2) o - — _ " ] -
(3) S o . - - e
() _ L _ -
) _ —_ S B

*METER EXPERIENCE

Type Meter Nature of Work Company Years
{1) Domestic Gas Meters.oiee, -~ _ i _ )
(2) Domestic Gas Meters ... - ] _ _ ] _ "

{3) Large Disp. or Prop. Meters
(4} Large Disp. ot Prop. Meters
(5} Orifice Meters .. virvrercnrens _ .
{6) Orifice Meters ......ccevecieen — _—

Remarks: o — — . - - ——

*State, uader remarks, in detail the type or kind ¢r work don# on meters.

Should this application be approved. [ will test al] gas meters in accordance with the Gas Service Rules of the Public Service Commission of
West Virginia, and will not seal or approve for installation any meter that does not meet all of the requiremeaats of the Gas Service Rules.

Signature

(Back)
CERTIFICATE BY RESFONSIBLE REPRESENTATIVE OF THE UTILITY

Name o ' - ) T - Title
o certify that T have read the questions
Gas Company R o : T
and answers on this card, relative to the experience of i ‘ — .

Name of employee
and that they are true and correct to the best of my knowledge and beliefl 1 further centify that the above named employee
is competent N —_ _ _ ] - .
Domestic-Large Displacement or Proportional-Orifice '
to test meters and will, in my opinion, faithfully and honestly discharge the duties of metermian.

Signature
TO BE FILLED BY THE PUBLIC SERVICE COMMISSION
The above employee has been authorized to test Gas Meters as shown  below.
1. Domestic.... o
2. Large Displacement or Proportional....ccooerecnnc

3. Orifice.unnn. - —
Gas Engineer
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{Front}
METERMAN'S CARD

PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charleston, West Virginia

No. — L Date ) — o

= (Name of Empibyee}
is hereby authorized to test the following type or types of gas meters.

1. Domestic Gas Meters (Bell Type Prover) cenon

2. Large Displacement or Proportional Gas Meters v, _ o _—

3, Orifice MEtErsS cevicrmimeerererconsriorismssnaressrrsssrarsarsssssasssoses . i .

Ueility _

Shop Location . _ _

Gas Engineer
(over)

{Back}
RULE 24-AUTHORIZED METERMAN

Meterman Required. <(a) Every utility shall have in its employ one or more competent metermen whose
dutyv it shall be to perform such tests as may be necessary to determine the accuracy of the utility's meters.

Certification of Meterman. ~(b) A utility desiring to certify an employee as a meterman must secure a
qualification card from the Commission; having same executed by the applicant and returned to the
Commission: together with a certification hy a responsible representative of the utility as to the facts contained
on the card. The Commission will thereuport issue a card to the emplovee, if the applicant's qualifications are
satisfactory, .stating that the qualification card has been received and filed, and that the emplovee is
authorized to test meters of the type shown ou the card.

Experience Required. -(c) No employee of a utility shall be authorized to test meters unless he/she has
had at least six {6) months’ experience in a utility gas meter shop or equivalent experience, part of which tfime
must have been spent working on the type meter for which authority to test has been requested. All tests must
be made by an authorized meterman,

Reports to Commission. ~(d) Each utility shall file on or before February 1st, each year, a list of
personnel in its employ authorized to test meters.

The ufility shall notify the Commission and shall take up and return the meterman's card when a
certified meterman ceases to be in its employ,

All metermen authorized to test gas meters on the effective date of these rules and regulations shall
execute and file within sixty (60) days, a qualification card; whereupon a new authorization card will be issued

to such employee.
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Form E.D. No. 1
{Front)

GAS UTILITY REPORT

REPORT OF METERS, CUSTOMERS AND REFUNDS
TO THE
ENGINEERING DIVISION
THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charleston

THIS REPORT TO BE MADE MONTHLY BY UTILITIES HAVING 300 OR MORE METERS
THIS REPORT TO BE MADE QUARTERLY BY UTILITIES HAVING LESS THAN 300 METERS

Name of Utlility _ i ___ Operating Distric
Period Covered by this Report . I ___Te

Number of Orifice Gauges Tested During This Period - Static _ __Differential
Number of Orifice Plates Checked for Diameter and Condition During This Period

Number of Specific Gravity Determinations Made During This Period )
#*Number of Meters from Service, Displacement or Proportional, Tested During This Period Were:.

Motre Than 2% Slow ; More Than 2% Fast i 3 ***DLR._ **HFDLP.G,
Total 0 to 2% Slow : 0 to 2% Fast __ ; Correct ___ ;5 Total ' o
**Number of New  Meters or OId ~Meters not from  Service Tested During

This Period

Total Meters Tested During This Period ... e _
Number of Tests Made at Customers' Request as per This Report ..iemecicssisssceinares _
Number of Tests Made at Commission’s Request as per This Report .....c.cooveemrnene
Past Due for Test-Displacement Meters Preportional Meters
Orifice Gauges - __ Orifice Plates _.Specific Graviry
Metered Unmetered Total
Customers Customers Custormers

Number Domestic Customers Served ............ -
Number Commercial Customers Served ........ , i .
Number Industrial Customers Served ........... o
Number All Customers Served ...vrveceiincann -

Total Number of Customers -~ All Classes i .
*Number of Refunds to be Made Account Fast Meters Found During This Period
Total Amount of Refunds Account of Fast Meters Found During This Period
Number of Customers to be Billed Account of Slow Meters Found During This Period

Total Amount to be Billed Account of Slow Meters Fo_und'i)uring This Period

NOTES:

*Make special note if any Meters more than 2% fast or slow recorded above were used to measure service
for company’s use, free customers, customers who had a minimum bill for 3 months previous to date of test, or
any other special condition.

**All new meters must be tested and a record made of their copdition before being installed, but a report of
thelr percent condition on in test is not required.

***D.R. - Means meter does not register.

**%*D).P.G. - Means meter does not pass gas.

{over)
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{Back)
VERIFICATION

STATE OF . . — .
sS: ' -

COUNTY OF

‘being duly sworn says that hesshe is of

(Insert Here Name of Affiant)

(Insert Here the Official Title of the Affiant)

{(Insert Here the Exact Legal Title or Name of the Utiity)
that it is his/her duty as . - — to have
supervision over the testing of all meters of the utility In the - i _
operating district; that the meter tests as set out in the foregoing report during the period covered thereby have
been made; that the said report has been prepared in accordance with instructions contained in the Gas Service
Rules of the Public Service Commission of West Virginia; that he/she has carefully examined the said report and
that the entries contained therein are true and correct to the best of his/her knowledge and belief; that the said
report is a correct record in the detail prescribed by the Gas Service Rules of the Public Service Commission of
West Virginia of all gas meter tests made in the shops of the above named utility during the
— - _ R _— — . period of time from and
including — , 19__ _, to and including _ .19 :and
that the accuracy of all meters installed during the period covered by the report were within the limits specified
by the rules and regulations of the Public Service Commission. Except, due to an emergency, meters as shown
below were installed without the required test:

Small Displacement Meters q'lLarge Displacement or Prop. Meters Orifice Meters

The meters installed under the emergency will be removed and tested as soon as practical I further certify that I
am the duly authorized agent of the utility company to make this oath

(Slgnature of Afflant)

Taken, sworn to and subscribed before me, the undersigned authority, this day of ,

19 as witness my hand and official seal.

My comunlission expires . 7 _

(Notary Public)

AFFIX SEAL
HERE
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VYERIFICATION
STATE OF
CCUNTY OF _ _ . , to-wit:
of the _

applicant(s) named in the foregoing application, being duly
sworn, says that he knows the contents of said application,
and that the facts therein are true and are accurately based

upon  the books and records of the company.
o T T {(Title) - ‘

Taken, sworn to and subscribed before me this day of __ . .

19 . My Commission expires S , 19 ..

(Notary Public)

Contact Officer _ . _

Telephone Number
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(14.73 p.s.i.a. at 60F)

GAS STATISTIC - WEST VIRGINIA

Name of Company

VMon_th

INPUT
WEST VIRGINIA:
Producet ..vcivevrerecicormsminisomssessessorrnrnssaseersessnnsssorssrannes
Purchased:
From Non-Utilities ......... veressee erareere errrisseeanras R

M.C.F.

From Utilities ....... ererares Nerrersrreraessserisrreansessanarersansres

Total Purchased .......... CerbisrssrEerre e ener s aresneran
Gas Received from Storage ...cveeiciisneess S areras

Gas Received for Transport to Other Companies ...

Exchange Gas Received (Gross) ovvimeeeersseseereressroree
Total West VIrginia .eernnessencnssmecisnne.
*IMPORTED FROM OTHER STATES:
PUrChase .crvcrmmmmsernirmseerimmeermersissemrssnmmss
Produced by Companv ................. PO FTTTRRN
Exchange Gas Received (Gross) c.c.oen SO
Total Import .......................................................
Total Input . eras Vervet e s sk
OUTPUT
WEST VIRGINIA:
Regulated Sales ..ciemiiimmmisinnre s srissassessreans
Non-Regulated Sales:
To Utilifies .neeensrencesens S rrererens eremrsens raeens
To Others ..oumerresrivens. errsvrrvane Venrsmesrrsssssasnsrsssananrssien
Total Non-Regulated Sales ....... —— viersvens
Gas Transferred to Storage ...
Transport Gas Delivered to Other Compames
Exchange Gas Delivered (Gross) .o
Shrinkage due to Gasoline Extraction or Processing
Company Use .oovanes R PR e P roranees
Free Gas cemcnimenresisressrenses ressrrasremrinrar rorevens
Unaccounted for Gas .....coues rerersners ceerneres veresurensersanne
Total West Virginia ....... viessrsrravestssres
**EXPORTED TO OTHER STATES:
Sales to Utilities in Other States ........ versaseratisrrrintarerns
Sales to Utilities at State Line for EXport .uoervieene
Other OQut-0f-State Sales nrnrecrrarecsssrsrsoresserrrres
Total Sales .overvrannens cersersseessennrneianenany srressranpreses
Exchange Gas Delivered (Gross) aumereemrme.
Company Use .. vemt
Toatal EXports ceserere. Cemeareensierrees S ISP "
Total QULPUL veereeerssrrererre e smseeraerans errvessrgreres

SALES-WEST VIRGINIA
***Regulated

Nonregulated

Year

L

M.C.F.

Total

Residential ........ erererrarsassereersn peeserennnnnes .
Commercial .vevieee Htrerrersestonerrars crererenns

Industrial ... b eerettertarerrr it tenserats

Public Street and Hwhwav nghtmg
Other Sales to Public Authorities....

Inter-Departmentzl Sales ..
Other Sales e onvearsrees
TOTAL SALES ........... O

*Determined by point of origin, and point of_r_éceiiaftrbr ownership,

**Determined by point of delivery and point of use; or sale,
#**Include only sales regulated by P.5.C. of West Virginia.
#x%%Calendar year summary required.
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609-B Page 1 of 2

GAS STATISTICS-ALL STATES

COMPANY  .conviirrismsrorisstsrssisnmmormiones Month .. Year ... * M.CF. M.C.F.
INPUT
Produced . PP
Purchased:
From Utilities  ...... v serastatranesesteneseisssssasenesers vessansestssessarentaniens .
From Others s, veeesaenses earrenees .
Total Purchases ..o sassessesesrransase - ereseean
Exchange-in (Gross) .. NEEtareRarIsesEetsEisesrntERRLRE AR SRaT IS sRees .
TOTAL INPUT i, e
OUTPUT )

*Regulated Sales ...

Non-Regulated Sales:

To UtIlIties  .coovivicsniimenimcnienimsssiierinsiss treasssnanne
To Other
Total Sales v N aseeraas
Shrinkage Due to Gasoline Extraction or Processing crsrarsssiressavesases
Exchange-Out {Gross) .o Veresessssisrantnsessessrsaes
Company Use  eerrcnsnmenennnis PO PPRRN
Free Gas S PO PPPIT PSS
TOTAL OUTPUT .ociciccsisnisiiniersnisrennisnin veresseanne
*REGULATED SALES
Residential  ....ciiumeinne NevarreRras e tRsE RN EeSTEeRe s tEREessaeses bR sssnrsLnen vessassiennanes .
Commercial ....cccoevveiens esrersrsinessnire OO verresens ,
Industrial = e e crrerarerscrererens cerrereeres
Public Street and Hzghway Lighting ....... T enresressessesnnente errerverseree
Other Sales to Public Authorities  ....ciimcimmerinmnrssismenmmsme.
Interdepartmental Sales ..., tranvnsress N
Other Sales ...... reeeiEreessaseNnr bR aL LSt a bbbt nytsayeaas vesseresacsessntsanaeeses
TOTAL REGULATED SALES  ..innncicninn

*Includes only regulated sales,
**Calendar year summary required




GAS STATISTICS - ALL STATES
MONTH

COMPANY

609-B Page 2 of 2

YEAR

STORAGE GAS MCF _

In Storage Beginning of Period

laced in Storage During Period

Withdrawn from Storage During Period

In Storage End of Period

EXCHANGE GAS M.C.E.

Exchange In

Company

All States

Redeliverv

Allowance for
Ling Loss

In Trapsit

ur_.hmt\)._a

Total .

Exchange Out

Companv

Ul:h':)-)l\)'—‘

Total

— e — |
————————————————

MISCELLANEQUS

Production

Transmission

Distribution,

Toial

*Lost and Unaccounted
for Gas M.C.F.

FREE GAS M.C.F.

* Estimated if not measured

GAS TRANSPORTED FOR OTHER )
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P.5.C. W. VA, FORM NO. 14-G ' : ) Afttachment A
- ) Page 1 0f 2
(Insert Company Name Here)
NOTICE OF SCHEDULED TERMINATION OF SERVICE
AND CUSTOMER REIGHTS
We  have  scheduled vyour . i _ . _ service  provided at
_ . ——_for termination on or after _ _
(address) ’ . ©. - (date)

his action has been taken for the following reason(s):

(Include reason and facts resulting in decision to terminate service).

If vour service is terminated you may be subject to additional charges invelving reconnect fees and deposit requirements
in order to restore service.

YOU HAVE THE RIGHT TC CHALLENGE THE TERMINATION IF YOU BELIEVE ANY OF THE FOLLOWING
CONDITIONS APPLY TO YOU:

Any portion of the bill is in dispute
You are being charged for service not received

The information above is incorrect
You are unable to pay the bill in accordance with the billing, and termination of service would be especially

dangerous to the health or safety of a member of vour household
3. You are able to pay only in installments

o

If the reason for your challenge is 1, 2, or 3 above, you will have to pay any amount not in dispute. If the reason for your
challenge is 4 or 5, we will actempt to negotiate a deferred payment plan with vou.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO PROTECT YOUR RIGHTS
UNDER THIS RULE: -

(Provide instructions for contacting the appropriate utility
personnel by telephone and mail, including business hours}

You should also inform us if you are 65 years or older, or regardless of age, if you are physically, mentally, or
emotionally incapacitated.

Once you have notified us of your challenge, we will schedule a meeting at the business office nearest to your residence
and try to resolve your problem. At your option, the discussion of your challenge may be made over the telephone. IF YOU ARE
NOT SATISFIED WITH OUR DECISION AT THIS MEETING, YOU WILL HAVE SEVEN DAYS IN WHICH TO FILE AN
APPEAL WITH THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA. You will be required to pay your current bill
while the appeal is pending. There is no charge associated with filing an appeal and you may do so without the assistance of an

attorney.
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PS.C. W.YA FORM NO. 14-G Attachment A
Page 2 of 2
To file an appeal with the PSC, yvou may call this toll free telephone number 1-800-62.8544 or write to this address:
Utility Appeal
Public Service Commission of West Virginia
P.O. Box 812

Charleston, West Virginia 253213

If you are in need of assistance to pay your bill you should contact the following agencies: (List agencies in service area),

If you desire the assistance of a lawyer with regard to the scheduled termination and are unable to pay for legal counsel,
contact one of the following low income legal assistance organizations: (List agencies in service area).
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. Company — _ _ - - PSC WV Form No. 214.6A )
Public Service Commission of West Virginia
ER A V OF REVEN EFICIE?
REPORT
For The Billing Month of .19 ) ;

|

FOOD STAMPS
SS1 AFDC AFDC-U +60 TOTAL

(1) Eligible Customers From
Previous Period

(2) Applications Received
This Period

(3) Applications Rejected
This Period

(4) Customers Who Became
o Ineligible This Period

(5) Eligible Customers This Period
1+2-3-49

(6) Revenue Deficiency

*- List, by general category, reasons for rejection of application for special reduced rates
(Example: Applicant not Qualified Customer - #),
Continue on separate sheet.
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PSC WYV Form No, 214.6
Public Service Commission of West Virginia

ERT ATION QF REVENUE DEF N
IMMAR PORT

For Billing Month of _ . N | to
19 R )

FOOD STAMPS
SSi AFDC | AFDC-U +60 TOTAL

(1) Total Applications Received

(2) Total Applications Rejected

(3) Number of Customers
Given Discount

(4) Total Number of Discounted
Bills Rendered

(5) Total Amount Which Would
. Have Been Billed at
Non-Discounted Rates

{(6) Total Amount Billed at
Discounted Rates*

(7) Revenue Deficiency
S

() - ®)

Specify ALL rates and charges to which 20% discount was applied

* Including forfeited discounts or penalties, but excluding local taxes.




