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EI1ISCAL NOTE

This is a fiscal note issued pursuant te West Virginia
Code §§2%9A-3-4, 5 and 9 and West Virginia Code §z24-1-7,
relating to the Commission's General Order No. _185.11

I. CBJIECTIVES OF THE RULE

The objective of this zrulemaking is to amend Rules
4.1z, 4.14, =and 10.00 of the Ccommissicn's Rules and
Regulations for the Government of Gas Utilities and Gas
Pipeline Safety.

II. CCST CF IMPLEMEMNTING THE PRCPOSED RULES

There will ke nc significant implementation cost
relating to the rulemaking for the State of West Virginia or
for the persons affected by the proposed rules.

ITI. THE EFFECT OF THIS MEASURE WILL HAVE ON THE COSTS CR
EEVENUES QF STATE GOVERNMENT {Information recuired by
fiscal notes for either House of the Legislature).

This rulemaking will have no effect on the cost and
revenues of State Government.

IV. - ECCNCMIC IMPACT ©F THE RULE CN THE STATE OR ITS
RESIDENTS

A quantifiable economic impact on the State and its
residents 1s difficult tc predict at this time.

DATE Decenber 10, 19937 . AGENCY Public Service Comnissicon

T
SIGNATURE OF AUTHORIZED REPRESENTATIVEM




BRIEF SUMMARY

The purrose of the . proposed amendments to the

Commission's Rules and Requlations for the Government of Gas

Utilities and Gas Pipeline sSafety is to reflect changes in

the regulatory environment following the issuance of Order
£36 Dby the Federal Energy Regulatory Commission (FERC).
FERC Oxrder .63& substantially restricted the interstate
pipeline business in the United States. Since West Virginis
gag utilities purchase oxr transport z major portion of their
gas supplies on interstate pipelines, gaid Order will cause
a significant change in the wav these utilities will conduct
business. The propcsed amendments in this rulemaking are
intended to make the transition as smooth as possible for

the gas utilities in our State.
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TITLE 150
LEGISLATIVE RULES
PUBLIC SERVICE COMMISSION

SERIES 4
RULES AND REGULATIONS FOR
THE GOVERNMENT OF GAS UTILITIES
AND GAS PIPELINE SAFETY

§150-4-1. General.

1.1. Scope - These rules govern the operation and
service of gas utilities subject to the jurisdiction of the
Public Service Commission pursuant to West Virginia Ccde 8§24-2-1.

1.2. Authority. -- W.Va., Ceode §824-1-1, 24-1-7, 24-2-1,
24-2-2 : :
1.3. Filing Date. =-- December 1C, 1993

1.4. Effective Date. - N
1.5. Authorization of rules.

a. These rules are intended to . define g¢good operating
practices, which can normally be expected.

k. They are intended to ensure adegquate service and to
prevent unfalr charges +to the public, and +to protect the
utilities from unreascnable demands.

c. The adoption of thesze xulez and regulaticns shall
in no way preclude the Public Service Commission from altering or
amending them in whole or in part, or £from reguliring any other
additional service, eguipment, facility, or standard either upon
complaint or upeon its own motion, or upon the applicaticn of any
utility.

a. These regulations shall not relieve in any way a
utility from any of its duties undexr the laws of this State.

1.8, Applicaticn of rules.

a. These rules apply toc public utilities as defined in
Regulation 1.8.

b. If hardship results from the application of any
rule herein prescribed, or if unusual difficult is invelved in
immediately complying with any rule, application may be made in
the Commission for the modification of the rule or for temporary
or permaneni exemption from its provisions: Provided, That no
utility shall submit aprlication for such medification or
exXemption without submitting therewith a full and complete
Justification for such action.




1.7. Definitions.

a. Commission. -- Whenever in these rules and
regulations the words "Commissicn” or "Public Service Commigsion”
occur, such word or words shall, unless a difference intent
clearly appears from the context, be taken to mean the Public
Service Commission of West Virginia.

b. Cubic foot of Has. T~ -~ - THe term "cublc £foot cof
gas" or '"cubic foot" as used in these rules shall have the
following meanings: - . ' —

1. Testing. -~ -For. the purposse of testing gas
under these rules, a cubic¢ £cdt of_gas shall be taken to be that
amount cof gas which occupies™ a volume of one (1) cubic foot when
saturated with water wvapor at a temperature of sixty (60) degrees
Fahrenheit and an abseclute pressure egual to 30 inches of mercury
at thirty-twe (32) degrees Fahrenheit.

2. Distribution pressure measurement. -- For the
purpose of measurement of gas at standard distribution pressure,
a cubic foet of gas shall be taken to be the amount of gas which
occupies a volume of one (1) cubic foot under the conditions
existing in the customer's meter where installed.

3. High cr intermediate pressure measurement. --
In cases Where gas is supplied through orifice or other type
meters at cther than standard distribution pressure, a cubic foot
of gas shall be defined to be that velume of gas which, at an
absclute pressure of 14.72 pounds per square inch, occupies a

volume of one (1) cublic foot. The temperature of the gas shall
be determined and corrected to sixty (860) degrees Fahrenheit
where nec¢essary and practical. This definition of cubic foot of

gas does not affect ceontract or other provisions.

c. Customer. -- The word "customer"” used in” these
rules shall be constirued to mean any person, dgroup cf persons,
firms, corporation, institution, municipality or cther service
body furnished gas, service or facilities by a gas utility.

d. Customer's service. -- The term "customer
gservice” ghall be defined to mean the service line extending from
the property line to the inlet of the meter serving the customer.

e. High or intermediate pressure distribution system.
-- A "high or intermediate pressure distributicn system” shall be
taken to mean orie in which the gas in the mains is maintained at
a pressure higher than standard distribution pressure.

f.  Low pressure distributicn system. -- A "low
pressure distribution system” shall be that porticn of the
utility's system in which standard distribution pressure 1is
maintained, and froem which the gas is introduced from the mains




intoe the customer's housgepiping without passing threough a
pressure regulating device. _

g. Main. -- The term "main" shall be defined +*o
mean the pipe o©f any utility's gas system, located in a public
highway, street, alley, or private.right-of-way, and used +to
transport gas..

h. Public dtility. -- E=xcept where a difference
meaning clearly appears from the context, +the word or words
"utility" er  "public utility” when used in these rules and
regqulations shall mean =and include any Person or persons, or
association of persons, however asscociated, whether incorporated
or not, including muhicipalities engaged in the Dbusiness of

producing, furnishing, transporting, distributing or selling gas

f6r light, heat or other purposes which are now. or may hereafter
be held to be a public service. -

i. Service connection. -—- The term "service
connection” shall be defined to mean the utility's pipe and
apprurtenances which c<onnect any gas main in a public highway,
street, _alley or private right-of-way with the inlet comnfiaction
of a customer's service line at the property line.

3. Standard distribution pressure. . -- "Standazd
distribution pressure” shall be the distribution pressure
egtablished by the utility urnder the reguirements cf Regulaticn
7.3.

§150-4-2. -Records, reports and other 1nformatlon to be supplied
to the Commission.

2.1. Records and reports.

a. Preservation of records. -—- All records regquired
by these rules shall be preserved. by the utility in accordance
with the "Regulations to Govaern the Preservation of Records of
Electric, Gas and Water Utilities” as prescribed by the National
Association of Regulatory Utility Commissioners adopted by the
Commission in its General Order No. 117-C of September 25, 1972,
and effective December 1, 1972, except, as they may be
herainafter modified. No such record shall be destroved without
Cemmission approval. (NOTEt These regulations are published in
separate pamphlet form and wil “be furn1shed upon reguest).

b. Location of records. ~ -- Such. records shall be
kept at the office cor offices bf the utility, and shall ke open
at all reasonable hours for examlnatlon by the Commission or its
representative, or by others_authorized by the Commission.

c. Reports Lo Commission.

1. Each utility shall, at such times and in such
form as the Commission may prescrike, report te the Commission




the results of any test or tests. reguired to be made or the
information contained in any records reguired to he kept by the
utility.

2.7 Each utility sghall furnish to the Commissiocon
any information in its possessiocn, respecting its rates, charges,
or 'practlces which may from time To time be. requlred. by the
Commission; and without formal order of the Commission.

d. Special reports. -- Each utility shall submit to
the Commission duplicate copies of routine reborts made by it to

the Federal Enercy Regulatory Commission pertaining to any phase

of its business as a2 gas utility in West Virginia.
2.2 Filing ¢f rate smchedules. _

a. Filing recquired. -—- . Mo rules and regulations, or

schedules of rates or charges, or modification of the same, shall

be effective until filed with the Commission as provided by law.

b.. Where filed. -- Copilies of zll scheédules of rates
and other charges, and coples of all rules and regulations,

covering the relation of customer and utility, shall be filed by

every utility in the cffice of the Commission.

c. Manner of _filing. == Tariffs containing sli the
rates, rules and regulations of each utility shall be filed in
the manner prescribed by the Commission in "Rules and Regulations
for the Government of the Constructicnal and Filing of Tariffs of
Public Utilities and Common Carriers by Motor Vehicle,”" and such
other amendments or modifications that may hereinafter . ke
adopted.

d. Forms for filing. ~~ " The Commission will, upon
applicaticn, furnish proper _blanks to be used for the flllng of
tariffs and any changes thereof and additions thereto.

e. Utility's special rules. -- A utility desiring to
estaklish any rule or regquirement supplementing the rules of the
Commisgsion shall first make:application to. the Commission for
authority f£8r such rule or rules, clearly stating in its
application the reason for such establishment.

2.3. Financial and statistical report.

a. Every utility shall file.annually a financial and
statistical report upon forms toc be furnished by the Commission.

Said report shall be based upon the accounts set up in conformity.

with the Commissicn's order and rule as set out in Regulation 2.4
of these rules and regulaticns. THis report shall be f£iled on or
before March 3lst of each vear, or at such date as the Commission

may direct.

b. . -




1. Bach utility shall file, monthly, gas
statistical reports upon forms to ke furnished by the
Commission. This zreport shall be filed not later than

forty-five (45) days following the periocd covered by the report.

2. In reporting all gas volumes on statistical
reports (Form furnished by the Commission), measurement made at
pressure. above normal distribution pressure shall be adjusted to
a pressure base of 14.73 pounds per sguare inch absclute. This
applies to produced, purchased Storage and sales measurements.

2.4. Uniform system of accounts. -- All gas utilities are
required to maintain their books and records in accordance with
the "Uniform System of Accounts" promulgated by the Federal Power
Commission (now the Federal Energy Regulatory Commission) as
published in Title 18 CFR Parts 201 and 204, and in effect as of .
January 1, 1977. ) '

2.5, Maps and records.

a. Fach utility shall keep on file sulitable maps,
plans, and records showing the entire layout of producing field
or fields, and of each compressing or boosting station, with he
location, s=size and character o¢f each piece of plant egquipment,

priprelines, connections and other facilities wused in the
production and transmission of gas. Each utlllty shall keep
similarly complete maps, plans, or . records of the entire

distribution system showing the size, character and location of
each main, district regulater, streef wvalve and drip, and each
service connection, together with such other information as may
be necessary.

b. The maps, plans and records required by the
provisions of tThis rule shall be kept up-to-date _so that the
utility c¢an furnish "promptly and accurately any information
regarding its facilities, orxr copies c¢f its maps regquested by the
Commission. . ‘ ' -

c. Each gas utility shall file with the Commission a
map or maps showing the lines in ifs system which it designates
and operatez as transmission lines. The utility shall, on or.

before April 1st of each year, file a new map; recall, revise and
resubmit its old map, or advise the Commission, in writing, that
no changes to the transmission lines have been made during the
vear, N -

2.6. DManagement audits.

a. BScope. -= To establish a procedure for examination
of managemerit practices and policies to determine whether the
entity being audited is operating with efficiency and utilizing
sound management practices. The purpose of a manadement audit is
to discleose cperating areas thaht are efficient or inefficient, to
ldentify areas for improvement, and to form reccommendations for




changes. The results of _a. management audit and the response of
the wutility to +the recommendaticns and implementation plans
developed pursuant teo a management audit may be a factor in
determining just and reasonable rates, as set out herein.

b. Types of manddement audits. -- The following types
of management audits, which .vary .in scope, may be directed and
utilized by the Commission.

1. Comprehensive. -- An investigation
characterized by an extensive, detailed analysis of a utility's
management and operations. :

2. Reconnalssance. -- A broad review, similar
in scope tc a comprehensive audit, but in less detail. The
cbhiective of this type of audit is to identify specific areas for
mcre intengive investigation based upon the magnitude of the
problem identified or the potential benefits to be derived.

3. Focused. -~ An in-depth investigation of one
or several .specific areas of a utility's management and
cperations.

c. Frequency. -- The Commission -shall order a
mahagement audit of any utility under its jurisdiction whenever
the Commission deems it necessary to investigate the coperational
afficiency of the utility. Such factors as the c¢ost of the
management audit pexformed under the rules of another
jurisdiction in satisfaction of this rule when that audit and the
potential benefits of such audit may be taken into consideration.
The Commission may accept or reguest a management audit is of the
scope contemplated by the Commission, conforms to the standards
herein set forth and covers the utility's service functions in
its West Virginia jurisdiction.

d. Conduct and control.

1. The Commissicn may c<¢hoose to have the audit
performed by its Staff or contracted to a gualified ocutside
auditing firm. in the latter case, the Commisszion may supervise
the selection process. If the management audit is to be

conducted by an auditing firm, the Commissicn's crder initiating
the audit shall include provision for the development of the
request for propesal (RFP), the consultant selection process and
Staff's assistance and supervision during the audit.

2. The _Commisgsion may impose eligibility
restrictions upon contractors. relating to past, current and
post-audit relationships with the utility.

3. The utility 1is expected to cocperate to the
fullest ~extent with the performer of =a Ccmmission ordered
management audit. A responsible employee shall be appointed by

the utility as its management audit coordinator, who shall be




responsible %o . assist in the efficient performance of the
management audit. '

e. Costs: -- It shall be the responsibility of the
audited utility to pay for a c¢ontracted audit. The Commisgsion
shall include the reasonable cost of conducting the contracted
management audit in the cost of service of the utility. The
Commission may allow such costs to be recovered in the utility's
next general rate case followling completicn of the audit, or the
Cocmmigsicn may order such costs to be amcrtized over a reasonable
period of years, considering the impact of these costs on koth
the utility and and its customers.

f. Implementaticn of recommendations.
1. Draft report.

A. Upon completion:cf the audit a draft report
shall be submitted to the utility for commentis._

BE. The auditor and Company representatives shall
conduct a draft review meeting subseguent to the distribution of
the draft review report.

2. Final report.

A. A final_ repert shall be submitted to the
Conmission no later than thirty (30) days after the submission of
the draft report to.the utility.

B. Within thirty days of the final submission of
the management audit report, the utility shall file a document
detailing its position on each audit recommendatlon This
document must state which recommendations are acceptable to the
utility and the nature of the utility's dlsagreement with any
recommendations.

3. The Commission may, after hearing,  issue an
order prescribing the recommendations which should be adopted by
the utility. ' '

4, The utility shall file detailed implementation
plans for the Commission's review and approval within the time
specifiad ih ~ the Commisgsion's order prescribing which
recommendations  the utility should adept. The utiLity_shall net
deviate from an approved implementation plan without prlor notice
Lo the Commission which spec1f1cally states the utlllty S reasons
for departing from the approved plan.

5. At the direction of the  Commission, a
follow-up audit may be performed to review the progress of the
utility in implementing the approved plans and the results of
previously prerformed management audits.




6. A management audit report and implementation

plan adepted pursuant theretc and any follow-up audit may be used

by parties in a general rate case subseguent to .the management
audit. Such audits and implementation plans may be a facltor in
the determination of just and reasonable rates if introduced as
an exhibit and subjected to normal due process procedures.

7. The Commission may grant an extension of the.

time limits established in this section upon a showing of good
cause for such extensicn.

§150-4-3. -Meter requirements. -
3.1. Gas measurement regulrements.

a. CGas purchased. -- Every utility shall measure and
record the guantity ©of gas purchased by 1t.

b. Cag sales. =-- Every utility shall measure . and
record the quantity of gas sold by it.

&. Exchange gas. --- Every utility shall measure and
record the gross cubic_ feet of gas exchanged with others.

d. Storage gas. -- Every utility shall measure and
record separately the quantlty of gas put into storage and gas
removed from storage. - L . o . ;

&. Company gas. -- Every utility shall measure where
practicable and record all gas used, for any purpcse, by the
utility. The records shall be kept =0 as tec indicate the

division of its systemn, pronQ?1QP transm1551on or distribution,
where the gas was used.

3.2.. Use of mater.

a. Gas sold. .--  All gas sold by a utility shall be
charged for by meter measurements.

b. Other gas. -—-  All gas delivered as ccmpensation
for leasés, irights of-way, or other reasons, not charged for at
the utility's regular schedule of ¢harges, shall be metered and a
record kept thereof. 3

3.3. Utility to provide meters and regulators. -- Unless
otherwise authorized by the Commission, each utility shall
provide and install at its own exXpense {except as provided in
Eegulation 5.6) and shall continue tec own, maintain, and cperate
all équipmenit necessary for the regulation and measurement of
gas, in accordance with tariff or contract provisions, to its
customers. Where meters or regulators neot reguired by these
rules .and regulations are furnished by the utility £for the

convenience of the customer, a <charge for such meters or

regulators may be made. . s




3.4. Location of meters.  _
a. Urban meters.

1. When meters ‘are installed insids bulldings,
they should be located in a dry place not subject tc excessive
heat, and as near ‘as possible tc the. entrance of service.

2. When meters are located outside of bhuildings,
they may be enclosed by a small box or other protective device
specially built for that purpose.

3. The meter location in all caseg shall be
subject to the approval cof the utiiity.

b. Tagging house 1lines. ~- When a number of meters
are placed in the same location, each house line should be tagged
clecse to the meter, so as fto indicate the particular part of a
building or premises sgerved by such meter.

C. Rural meters. —- When the distance between the
utility's main and the nearest point of consumption is more than
150 . feet, the meter shall bé located as near to the utility's
malin as may be practicable. This shall apply whether c¢r not all
or part of the service line shall have been constructed by either
the <customer or the utility.

3.5. Meter readings.

a. Meter requirements. -~ Each service meter of the
displacement type shall indicate <learly the cubic feet of gas.
registered. Where gas is metered under high pressure, or where

the quantity is determined by calculation from recording devices,
the utility shall show on the bill the information needed to make
clear the method by which the guantity is determined.

b. Meter-reading period. -- As a matter of general
practice, all service meters shall be read at monthly intervals,
en the gorresponding day of esach meter-reading period or. asg near
thereto as practical. Approval may be granted for the reading of
meters at other than monthly intervals, if the circumstances
warrant.

§150-4-4. Customer relations.

4.1. Custeomer information.
a. Each utility shall, upon reguest, give 1ts
customers such information and assistance as is reasonakle, in
crder that customers may secure safe and efficient service. The

informatien contained in the utility's safety regquirements
concerning customer conne¢tionsg reguired to be filed pursuant to
Rule 8.3 infra, szshall be fuifiished to all custometrs installing
new or revising existing customer service lines.




b. Explanation of meter readings. -—- Each utility
shall adopt some means of informing its customers as to the
method ©f reading meters, either by a printed description on its
bills, or by a notice to the effect that the method will be
explained at the office of the utility upon reguest. It is
recommended that an exhibition meter be . kept on display in each
sales office maintained by a utility.

c. Explanation c¢f rates. -~ -1t shall be the duty of
the utility to explain to the customer, at the beginning of
service, or whenever the customer shall reguest the utility to de
so, +the utility's rates applicable to the <Lype c¢f service
furnished to the customer and all other classes of customers, and
to assist him/her in obtaining the rate which i1s most
advantageous to his/her requirement  for service. The
responsibility for the selection however, must rest with the
applicant. In the event that the customer's use cf service is
later such that an applicable rate schedule, other than the one
initially selected, proves to ke more - favorable, the
responsibilliity for reguesting a change in rate schedule
consistent with the provisions of the service agreement, shall
rest with the customer. The utility shall, _on its periodic
statements, annually inform its customers that, if they so
request, it shall supply the customers with a copy of the
utility's rate or rates applicable to the type of service to ke
furnished to them and to all other classes of customers with a
concise written explanation of the rates, and an identification
of any classes of customer whose rates are not summarized.

d. Posting of law, rates, rules and regulations.

1. Every utility shall maintain in its office for
inspection by the pubkblic the following:

A. A copy <cf . the rates, rules and
regulations of the . atility, and . forms £0r contracts and
applications applicable to the territeory served from that office.

B. A cecpy ©f Chapter 24, Code of .West
Virginia. ) ’ - . :

C. A copy of the Commission's Rules and

Regulations for the GCovernmerit of Gas Utilitles and Gas Pipeline
Safety. .
2. A suitable placard, in large type, shall be
exhibited in a conspicuous location, g¢iving information to
customers that a copy of the law, the rules and regulations of
the Public Service Commission and the schedule of Trates are kept
for their inspection.

4.2, Customer deposits.

a. Security deposits.




1. Security depocsit. -- A utility may require
an applicant or customer tc make a deposit as a guarantee for the
payment of gas used. such deposit shall not be mere than

one-twelfth (1/12) of the annual estimated charge for residential
service and one-sixth (1/6) for all other service to secure the
utility from loss. The utility shall not be bound to szupply gas
until these. conditicns are fulfilled _and it may cut off “the
supply if the guarantee _is not given when reguired. After the
customer has palid bills for servicde for . twelve consecutive
months, the utility shall promptly and automatically refund the
deposit plusg accrued interest. Calculation of the above twelve
consecutive months' pericd shall commence from the first regular
payment or following the payment o¢f a past due bill or. bills.
Simple. interest at the rate of eight percent (8%) per annum sghall
be paid at date of digcontinuance of s€rvice or at _the end of the
above return period, provided the dep051t remaing with the
utility for a period of six months or longer. The utility shall
have a reasonable time to read and rémove meters and to ascertain
that the obligations of the customer have been fully performed
before being reguired to return any_ deposit in the case where
there has _not been an automatic refund.

2. Provided, however, That this rule shall not
affect  residential customer security deposits .reguired by a
utlllty prior <o the passage of HWest Vlrglnla Code §24-3~-3 on
March 12, 1983. : L _ , .

3. Record of deposit. -- Each utility holding =a
cash depesit shall keep a record showing: (i) the . name and
current address cf each depositor; (ii) the amount and date of
the deposit; and (iii) each transaction concerning the deposit.

4. The receipt. -- Concurrently with receiving a
cash deposit, the utility shall deliver. te the applicant for
service or customer, a receipt showing: (i) the date thereof;
(ii) the name of the applicant or customer and the address of
the premises served or to be served; (i1ii) the service furnished
or te ke furnished; and {iv) the amount of the deposit and the
rate of interest fto be paild thereon. Each utility shall provide
reasonable records to refund the deposit of a customer, when
he/she is so. entitled, even if the original receipt cannot be
produced. A recelipt or proof of payment will not be necessary
under the provisions for an automatic refund. '

5. Unclaimed deposits. -- Should a utility have
retained, through no fault of its own, depocsits made by customers
to whom service has been discontinued during any calendar year,
it shall, on or before the first day of March, in each year, mail
to the customer's last. known address a check as refund of the
depdsit plus accrued  interest, or at the utility's option,
publish a list of such depesitors, in a newspaper published and
of general circulation in each of the counties in which i%
operates and in which the deposits were made, showing as of the
thirty-£first day of Decenmber immediately preceding, the amount of




each deposit, together with the interest due thereon, and
netifying depositors listed therein that their deposits, together
with accrued intereszt, are being held to their credit and will be
returned upon reguest. The utility shall et be liasble for any
interest on.such deposit .after publlcatlon of such lists. (See
West Virginia Ceode §24-2-%1). _ _ . __ . 7 )

b. Guaranty agreement.
1. A utility may accept, in lieu of the cash

deposit; a guaranty agreement signed by a financially responsible
guarantor, _whereby payment of a specified .sum, not exceeding the .

cash deposit aforesaid, is duardnteed.  The guarantor shall
receive copies of disconnection notices sent to the customer
whose account has been guaranieed: Provided, however, That the

limitaticons herein fixed upon the terms of 2 guaranty agreement
shall not apply to industrial customers.

2. Cuaranty agreements shall terminate after the
customer has satisfactorily paid bills for service of twelve
consecutive months, or when the customer g¢gives notice to the
utility of the discontinuance of service at the location covered
by the guaranty agreement, or. three months after. discentinuance
of servica where no notice was given, or at the guarantor's
request upon thirty (30) days written notice teo the utility. In
any case, after +he automatic' -terminatien o¢f a security
agreement, ~where experience indicates that a cash dep051b or a
new guaranty agreement is reasonabkly necessary to .secure the
utility from less, a cash deposit or a new guaranty agreement may
be reguired upch written nectice to the customer.. :

<. Application _in case of receiver or. trustee. -~
The -aforesaid provisions shzall apply in the case of a receiver or .
trustee, operating under court order a business reguliring utility
service.. I o _ - - :

4.3. Billing informatien.
a. R . ' =T

1. Bills shall be rendered periodically, and they
shall sHow the readings of the meter at the beginning and the end
of the period for. which the bkill is rendered, the date of the
meter readings, and the number of cubic feet of gas supplied.
The applicable rates shall be provided on the monthly bill.

2. Billing pericd. -- Meters shall be read as
nearly as possible .at regular menthly intervals. Due to the
incidence- of week-erids, holidays, and unusual conditions, it is
recognized that there may be variations of several days in the .

period Petween meter readings._ No adjustment will_be regquired in
billing when the deviation is not more than five days or less
than five days of the standard period. When the deviation

exceeds these limits, the tariff consumption Dblecks and the




minimum charges shall be prorated on the basis of the ratio of
the number of days in the period in gquestion to the number of.
days 1ncluded in the standard pericd, which will be taken at
thirty days for monthly billing. T

3. Utilities desiring to adopt mechanical billing
of such nature as To render compliance with =z2ll the terms of
paragraph 1 impractical may make application te the Commission
for relief. _After consideration of the reasons given when asking
for relief, the Commission may allow the omission of any part of
these reguirements.

b. On all bills which include any other items than a
definite. authorized gas rate, .the other factors used in computing
the bkill shall be clearly stated so that the amount may Dbe
readily verified from the information appearing upen the kill. '

c. Each bill shall be due not less than twenty (20)
days from date of billing and shall bear upon its face the latest
date 1t may be paid.

4.4. Adjustment of bills.

a. Fast meters. -~ If, upoh test of any meter, the
meter is found to have an average error of more than two percent
{2%) fast, the utility shall refund tco the customer the
overcharge, kased upcn the corrected meter reading for a period
ecqual to one half the time elapsed since the lasgt previous test,
but not to exceed six (&) months. If it can be shown that the
error was due to scme cause, the date cf which can ke fixed, the
cvercharge shall be computed back to, but not beyond, such date.
1f the meter has not, been tested in accordance with Rule 6.5, the
pericd for which it has been in service beyond the regular test
period shall ke added to. the six (6) months in computing the
refund. -

b. Slow meters. -- I1f, upeon test cf any gas meter,
the meter is found toc have an average error of mere than two
percent (2%) slow, the utility may render a bill for the gas
consumed, but not covered .by kills previocusly rendered, for a
period equal to cne half of the time elapsed since the last
previcus test, but not to exceed three (3) months. If it can be
shown that the error was due to some cause, the date of which can
be fixed, the charge may be computed kack to, but not beyond,
that date. _ .

C. Dead meters. -— ;. If a meter is ZIound not to
register for any pericd, the utility shall compute the gas used
by taking the average of the gas used for the meter-reading
reriod prec¢eding and the meter-reading period fcellowing the date
when the meter was found to be dead, which amount shall be
assumed to be the amount of gas used by the customer during the
Pilling period in which the meter was found dead. Exceptions
will be niade tc this rule in case the facits c¢clearly show that the




above methcocd does not give the correct consumption for the
period. _._

4.5, Complaints.

a. Investigation of complaints. - Each utility
shall make a full and prompt investigation of all cofiblaints made
to it by 1its customers, either directly o¢xr through the
Commission. - - - : -

b. Raecords of complaints. -- The utility shall keep
a record of all ceomplaints received, which record shall show the
name and address of the complainant, the date and character of
the complaint, and the adjustment or disposal made theareof.

c. Disposition c¢f records. -- A summary of each
complaint showing the nature of the complaint, the result of the
investigation, and the disposition of each complaint will be
prepared and maintained £for a minimum of twenty-four (24) months
after the resolution of each gomblaint.

4.6. Disputed bills. -~= 1In the event of a dispiute between
the customer and the utility respecting any bill, the utility
shall make ZIfcrthwith such investigation as shall be reguired by
the particular case, and .report. the results thereof to the
customer. In the event that the _complaint is net adjusted, the
utility shall, before sgervice is discontinued, comply with the

provisions of Rule 4.8, . =

4.7. Customer discontinuance of service.

a. Any customer desiring to have his/her service
discontinued shall give at least _three (3) days' notice therecf
to the utility unless a longer or shorter period shall be
incorporated in any standard or special contract mutually agreed
upoen. - Until the utility shall have such notice, the customer may
be held responsible for all sérvice rendered.

k. If service is disconnected at the reguest of the
customer, the utility may refuse service to_such customer, at the
same premises, within eicht (8) months of such disconnection,
unless it shall first receive payment of a reconnection charge as
provided. for in an effective tariff on file with the Commission.

4.8. Utility discontinuance of service.

a. Grounds for discontinuance and procedure to be
followed:

1. A utility may, after giving written notice -and
personal contact as provided below, disceontinue sgervice to any
customer  for nonpayment c¢f bills where any bill is ten (10) or
more days delinguent, or for fraud, or for violation of its rules
on file with the Commissicn or failure %o provide accesgs to




utility property located on the. customer's premises, subject to
the folleowing conditions:

A. . The written notice must comply with
P.S.C. W.Va. Form No. 14 and shall be sent £first class mail,
return postage guaranteed, address correcticn reguested, at least
ten (10) days priocr to the scheduled termination. The personal
contact shall be at least twenty-four (24) hours pricr to the
scheduled service termination unless. it is reasonably established
that the premises are not permanently inhabited.

B. If, prior to terminaticon of service, the

utility receives notice from the g¢ustomer (=), that any portion cf 77

a bill is in dispute, (b) that he is being charged for service
not rendered, (¢) that any information resulting in the utility's
decision to terminate is erronecus, or (d) that he is unable to
pay for such service in accordancé with the reguirements of the
utility's billing or that he is able to pay for such service but
only in installments, and that terminaticn of service would Dbe
especially dangercus tc the health or safety of a member of the
customer's household, the utility shall provide an opportunity to
the customer for presentation of his complaint to a designated
managerial employee who is. empowered to resclve the dispute.
Said hearing shall take place at the business office nearest to
the customer's regidence. The customer shall have seven (7) days
from the date of the utility's decision to file an appeal with

the Commission. Service may nct be terminated from the date the

utility receives notice of the custeomer complaint until the
expiration of the seven (7) day appeal period, or during the
pendency of .an appeal to the Commission. _ Any amount not in
dispute must be paid by the customer in oxder to protect his
rights under this rule.

C. . In reaching the decision set forth in
Subsection 2, when the reason for termination is non-payment of =
bill and the custcomer has demonstrated an inability to pay the
pill in accordance with the requirements of the utility's billing
or that he is able to .pay for -such sefvice. but only in
installments and that termination of service would be especially
dangercus to the health or safety of a member of the customer's
household, the utility must offer to the customer the opportunity
to enter into a deferred payment agreement, the details of which
are to be negotiated between the utility and the customer and are
subject to Commission review and approval upon appeal. In
determining the type.of payment agreement to be used, the utility
may consider sevaral factors,, inciuding, but not limited to the
follewing: ) -

Amount ©of the bilil; abkility of the customer
to pay; pavment history; time the debi has been outstanding;
reasons why the debt has been outstanding; and any other relevant
factors. : T




D. For .the purpcses of this rule, the
folloW1ng'c1rcumetances shallfbe deemed to constitute a pericd
health or safety of a. member of the cdeaomer 8 houeehold {by way
of explanation and not llmltatlon}

i. - Written certificaticn from a
licensed physician that termination of service would Dbe
especially dangerous. Such certificate must be received by the

utility within ten ({10) davs after the wutility informs the
custcmer of the circumstances set. forth In this subsection
4.8.a.1.d., and must be renewed. every thirty (30) days, starting
from the date the certification is sent to the utility;

ii. The time period running from the
first day of December through the last day of February:

iii. The presence of electric or gas
energy using life-supporting eguipment such as kidney dialysis
machines, irom _lungs, etc. The utility will inform the customer .

of these circumstances at the meeting between the custemer and
the designated managerial employee, authorized in subsection
4.8.a2.1.k.

E. Service shall not be discentinued at any
time to a residential customer who is sixty-five (8&5) years old
or oldar, without first making contact with a near relative or
responsgible third party and unless the customer refuses To agree
to az reascnable deferred payment schedule. This subsection sghall
also apply to any customer regardless of age who is physically,
mentally or emoticonally incapacitated. .

F.  Service ghall not be discentinued on =z
day on which the utlllty g business office is not cpen to accept
payment or -on a day preceding a day on which the utility's
business cffice is nct open to accept payment. Service shall be
reinstated within eight (8) hours or less after receipt of

payment. - R )

G. Serv1ce shall hot be dlecontlnued earlier
than 8:00 &.m. nor later than 4:00 p.m.

H. The utility shall accept payment at the
customer's premises in lieu of discentinuing service. & .

I. A utility may terminate service without
notice when, absent such termination, a condition hazardous tc
life or property wcoculd exist. If .a utility terminates service

without notice: (1) it must keep a record of the conditions
causing the termination and (2) 1t should make a reasonable
effort to notify the customer priocr o termination and shall
inform the customer oifi %the steps which must be taken to have .
service restored. - —-




J. If a landlecrd o©f a master-metered
apartment building, motel, hotel, or other multiple-unit dwelling

is responsible for pyayment of a utility bill, written notice of . .

termination shall be placed at least five (5) days prioxr te the
scheduled termination ¢f service In conspicuocus commeon areas of
that apartment building, motel, hotel .cr. other multiple-unit
dwelling in order teo provide notice of the scheduled termination
to the tenants of said dpartment building, motel, hotel or other
multiple-unit dwelling. This notice shall inform the tenants of
the date on or after which termination of service will occur and
shall state the steps the tenants can take to aVOWd termlnatlon
of service. ;

X. The Commlissicon may walve the application
of any provigicon of this rule if it is demonstrated that the
operation of any such provision will result in an undue hardship
to the utility or the customer. This provision is to be inveolved
only in exceptional cases and shall not be used to attempt %o
gain a general waiver of the application of the entire rule by
a2ither Tthe utility company c¢r the customer.

L. Only subsections 4£.8.a.1.A,B,F,G,E,I and
K cof this rule shall _ apply to _commercial and industrial customers
cf any of the.utilities cocvered by this rule, exgcept that
cendition 1. of subsection " 4.8.a.1.A. which provides an
opportunity for the hearing procedure it the @ customer
demonstrates an inability to. pay in accordance with the utility's
billing or an ability but only in installments and that
termination of service, Would ‘be ,especially dangerocus to the
health or safety of a rembkgr of the customer’s household, sghall
not apply to commercial or industrjal customers.

b. Charge for reéecohnection. -- Whenever utility
service is terminated pursuant to subsection a above, the utility
may make a charge of five dollars ($5.00) for reconnection of
gervice, unless otherwise provided for in an efféctive tariff con
file with the Ccmmission. . .

¢.. Definitions. -— For the purposes of this rule,
the fcllowing definitions shall apply:

1. Delinguent bill. -- A bill Dbecomes
delinguent if not paid in full, within thirty (3C) days after
becoming due.

2. Due bill. == a bill is due when rendered.

3. Payment, -- - Payment may be made by cash,
check, money order or Department of Welfare voucher. Fayment by
personal check may be refused if, within the past 12 months, a
check from the customer has been returned for insufficient funds

4. Personal contact. -- Personal contact
includes both face-to-face meetings and telephone calls with a




responsible adult member of the household. This reguizrement is
not satisfied by attempts to <contact.

5. Utility service. —-— Utility service means
service provided by any gas utility subject to .the jurisdiction
of this Commission to any customer c¢f said utility, unless a
subsection of this rule clearly indicates a different meaning.

d. Insufficient reasons for disconnecting service. --
The folliowing shall 1ot constitute sufficient cause for refusing,
denvying or dlscontlnulng =service _to an appllcant cr present
customer: - - :

Delinguency 1in™” payment for service. by a previous
occupant of the premises to be served other than a member of the
sama& household. — -

4.9. Refusal to serve applicant.

a. Nonconmpliance with rules and regulations. -- Any
utility may decline -to serve an applicant until he/she has
complied with the State and municipal regulations governing gas
service .and the Commission approved rules and regulations of the
utility.

b. Utility's facilities inadegquate. -~ Until
adequate facllities can be provided, a utility may decline to
gserve an applicant 1f, it does not have adeguate facilitilies to
render the service applied for, or If the desired service is of a
charascter that is likely to affect unfaveorably service to other
custemers. When service 1s denied on the basis of this rule, a
time schedule for correcting the deficiency must be provided to
the applicant.

¢. Applicant's facilities inadegquate. -- The utlllty
may initially refuse tc serve an applicant, if the ‘applicant’'s
installatien of piping or gas-burning eguipment is regarded as
hazardous or or such character that satisfactory service cannot
be given.

d. Applicant’'s recourse. -- In the event that the
utility shall refuse to serve an applicant under the provisions
of this rule, the utility must inform the applicant that the
guestion may be submitted to the Commission for decision.

4.10. Change 1in character of service. -- - In case any
substantial change 1is made by a utility in the compeosition of the
gas, the pressure, or other conditions which would affect the
effidiency of operation or adjustment of appliances, the
appliances of all customers in the district affected shall bhe
inspected and shall beé readijusted, 1if necessary, by the utility
for the new conditions witheout charge.

4.11. Access to property.




a. The utility shall at &ll xeascnable times have
access to meters, service connecticns and other property owned by
it on customer’'s premises, for., the purpose of maintenance and
operation. Neglect or refusal con the. part of the customers to
provide reasonable access to thelr premises for the above
purpeoses  shall be deemed to be sufficient cause for
discontinuance of service on the part of the utility. h

b. Identificaticon for employvees. -- EBEvery eamplovee,
whose duties regularly reguire him to enter the hemes of
customers shall _wear a distinguishing uniform or insignia
identifying him as an employee of the utility and shall carry on
his person an idéntification card which will identify him as an
employee of the utility. The identification card shall contain a
photograph of employee and the telephone number of the utility as
well as other pertinent information necessary to identify the
employee. All other employees, whose duties regquire occasional
entry into the homes or premises of customers, shall carry an
identification card containing information as herein required.

4.12. . Service Interruptions.

a. Records of Interruptions - Each utility shalli keep a
record of any interruption of service affecting its entire system
or a major division thereof, including a statement of the time,
duraticn, and cause of the interruption.

b. Netification to Custemer - EVEXY/ dUEdpey/ dffedkdd
FHREYY, PR/ ASriTIdd/ Iv/ BiAAgE )/ g/ CCAYEMBLELER ) WSX R/ WAL LH, ALY XX
YESUYY/ A/, B/ IREEYrUBEISA/ SE/ SEXH LSS Inscfar as practical,

every customer affected shall be notified in advance of any
contemplated work which will result in 1nterruptlon of service of
any long duration, but such notice shall not be required in case
of interrupticon due *to emergenczes or accidents, the elements,

public. enemies, strlkes, or orders cf court whzch are bevond the

contrcl of the utility.

c. Curtailment -

1. Each utility shall report to the Commission any
contemplated curtailment, to any class of customers, prior -teo
such curtailment, the following information:

A, Reason foxX <¢urtallment.
B. Date and hour curtallment is te begin.
C. Class or ¢classes of customers to bha

curtailed, (This should include sales for resale).

D. Number .of customers affected in each
clagsification. s o= -




E. Percent of curtailment being reguested in
each classlification. - _ . . _ —

2. s scon as the curtallment reguest has been
cancelled, the utility shall inform the Commission.

3. The "utility shall f£file  a detalled report, not.:
later than June 1, of each year, of all curtailments made during
the year ending March 31, showing the folleowing: ) :

A, Date or dates curtallment was in effect.

B. Percent of curtailment by classification of
customers, and number of customers. affected _in each
classification.

C. Total Mcfs clartailed, by menths and by

classes 0f customers.

D. Names of all wholesale (sales for resale)
customers affected by the curtailment and the amount, in percent
and Mcf, for each customer. _ . - - =

4.13. __Temporary service. =-= In the case c¢f temporary
service for short-term use, the utility may reguire the customer o
to pay all costs of making the service connection and removing ’
the material after the service_has been discontinued, or to pay a
fizxed aWount in advance to .cover such expense: Provided, however, -
That if +the material is removed the customer shall be credited
with the reascnable salvadge which the utility shall recelive on
discontinuance. o
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4.15, “Residentizl conservation service program. - A
public utility subject to the jurisdiction of this Commission and
to which Part I, Title 11 of the Naticnal Energy Conservation
Policy Act (Pub.. L. 85.619,82 Stat. 3206 et seg.) as amended by
the Energy Security Act (Pub. L. 96-294, 94 Stat. &1l et seq. )
(hereinafter NECPA), is applicable may recover reasonable costs
associated with the implementation cf the utility program under
NECPA in the following manner:

a. A1l amcunts expended by =a public utility Zfor
providing inforfmatith under subsection (a), Section 215 of NECPA
are to be treated as a current expense .of providing utility
service and charged to all ratepayers of such utility in the same
manner as . current operating expenses of providing utlility

service. oo L

b. All amounts expended by a public utility teo carry
cut subsection (b), Section 215 .0f NECPA by ccnducting or causing
to be conducted a Clasgs A energy audit, for  a particular
residential customer may be recovered direcitly <from the
regsidential customer for. whom <the activities are performed:
Provided, That the ‘amsint. recovered from saild residential
customer feor whom the Class A Energy audit described 1in
subgsection (b) is performed shall not exceed a total of fifteen
dellars ($15.00) per dwelling unit or the actual cost of such
activities, whichever is less.

C. 11 amounts expended by a pubklic utility to carry
out subsection (b)), Section 215 of NECPA, including a Cilass B
Ernergy audit, which are not recovered directly frem the
residential customer for whom a Class B Energy audit or the
activities described in said subsection (b) are performed, and
all administrative and general costs incurred by a public utility
in carrying out a utility program under NECPA, including Class B
Fnerdgy audlits, may be recovered Dby the utility as a current
expense of providing " utility service and  charged to all
ratepayers o¢f such utility in the same manner as current
operating expenses of providing utility service.

d.. All amounts expended by a public utility for labor
and materials for the purchase or installation of any residential




energy conservation measure under Section 216 of MNECFA shall be
recovered from the residential customer for whom such purchase or
installation is performed.

4,.16. Reduced rates for Lew ipncome residential customers.
a. Tariff filings:

Within fifteen {(i5) days of the adoption of this rule,
every public utility, other than a municipality or cooperative
gas utility, which prevides gas serv1ce to r951dent1al customers
within the State of West Virginia subject to regulatlon by the
Commission shall submit new tariff sheets, or an amendment or
rider to i1ts existing tarlFf sheets, to the Comm1551on for its

approval. Each utlllty s new tarlif sheets, or amendments ox.
rider to. existing tariff .sheets, shall contain a new Special
Reduced Rate Residential Sgrvice: rate schedule ("SRRRS rate
schedule”), or 3Special Reduced Rate Residential Service amendment

or rider ("SRRRS amendment or rider")}, applicable toc gas service
provided during the _billing menths of Dédember, January,
Fehruary, March, and April to residential customers who gqualify
for. special reduced rates under the provisions of West Virginia
Code §24-2A-a: Provided, however, That a public utility shall
not be reguired Tto file new tariff shests under thig rule if the
utility has submitted new tariff sheets, or an amendment or rider
to its existing tariff sheets since April 4, 1984, which contain
new Spec1al Reduced Rate Residential Service rate applicable to
the billing months of December, January, February, March and
April, and said tariffs have been approved by the Commission and
are consistent with provisions of this rule.

The rate(s) charged for service under each SRRS Trate
gchedule, or amendment or rider, of a utility shall be twenty

percent. (20%) less .than the rate(s) charged for the same service

under that utility's standard residential rates. This +twenty
percent (20%) discount shall apply to customer charges, minimum
charges, usage charges, and any charges based on usage during the

specified billing moéuth(s) for which customers are eligible to.

receive the special reduced rates. If 2 customer is eligibkble to
receive service under an SRRRS rate schedule and the customer is
paying bills in accordance with the utility's budget payment
plan, the customer shall be credited during any billing meonth for
which the customer iz eligible for the special reduced rates with
the twenty percent (20%) discount based on the customer's actual
usage durlng that billing month, regardless of the amount of the
customer's budget payment plan blTl

The terms and conditicns of service under each SRRRS rate
schedule, of amendment or rider, offered by ~ E utility shall
comply with all relevant reguirements and conditiong set forth in
West Virginia Code §24-2A-1, insofar as such requirements and
conditions are applicable, and shall conférm In all other
respects to the terms and cond1+1ons under the utlllty s standard
residential rate schedule.




Bach utility regquired to _.offer special reduced rates under
West Virginia Code _§24-22-1 shall maintain tariff sheets, or
amendments or riders to existing tariffs which contain Commissicn
approved SRRRS rate schedules, amendments or riders. No

modification may be made to such tariffs, amendments or riders

witheut pricr Commission consent. ) o

b. Utility's responsibility upon applicaticon for
special reduced rate. . Tt ' : _

e

Each wutility offering special rediced rates shall
accept applications for service under such rates from:

1. Any current custemer, and
2. Any person who subseguently becomes a customer

in his/her own right who makes such application In accordance
with rules adopted by the West Virginia Department of Human

Services pursuant to West Vlrglnla Code §24-ZA- 1(b) However, if~

an &SI, AFDC, AFDC-U or fcod stamp recipient is living in .a
household which is served under the. name ©f a person living in
that household whe 1s not an S8S8I, AFDC, AFDC-U or focd stamp
recipient, that service  may not be changed subsequent to March
12, 1983, *to the name of “the SSI . AFDC, AFDC,U or food gstamp
recipient in order to qualify for service under the special
reduced rates: Provided, That nothing in this section shall cause
a utility to deny extension of spec1a1 reduced rates to any
customer on the basis that the customer i1s nct a recipient of aid
under any eligible program when said customer is:

A. A member of the support group or payment
group receiving aid under AFDC or AFDC-U, as determined by the
Department of Human Services; or ' .

B. A& member of the support group or payment

group receiving food Stamps, as determined by the Department of .

Human Services, and is over sixty (60) years of age; or

C. The spouse of a person who is over sixty
(60} years of age and a reciplient of food stamps; or

D. The spcuse of a perscn wWho- recelves
Sccial Security Supplemental Security Income (SSI); or
E. 7 Otherwise determined to be .eligible to

receive such special reduced rates. . 7 - o -

Fcr the purpose of applying specfal reduced rates under.

wWest Virginia Code §24-2A-1, et seg., - a person ghall be
determined to bhe a customer of a utility if the person is a
menmber of a household recelving gas service and such service is
provided in that person's name. _However, 1f the person in whose
name gas service is prov1ded ig verlfled tc nc longer be a member
of the household for ¥éasons which include death or divorce, the




customer shall be determined to be any person residing in the -
household receiving gas service who could be held to be legally
accountable or is considered by the utility to be responsibkble for
all oxr a_portion of the utility bill. Verification that the
perscn in whose name service is provided is ne lenger a member of
the househeld sghall ke provided by presentation of a death
certificate, divorce papers or other reliable documentation or by
verification from the Department of Human Services.

Each utility offéring special reduced rates shall
maintain documentation regarding the resolutien of individual
applications for special reduced rates. The  information
contained in said records shall include names, addresses or othar
information which adequately identifies the applicant, the date
on which the individual application was tendered to the utility,
and the utility's determination with respect to the application. -

After any preriod (including a period during which
special reduced rates are not in effect) during which a customer
does not receive service under an SRRRS rate schedule, or .
amendment or - rider, that customer must reapply in order to.
receive service under such a rate schedule, or amendment or
rider. : :

c. Provision of servide under special reduced rate.

In determining -wheither .an applicant is eligible to
receive speclial reduced rates, a utility is entitled to directly
or indirectly by the West Virginia Department of Human Services.

Each utility offering special reduced rates shall use
due diligence to refléct . chargeés thereunder on the bills izt
renders to customers entitled, to service under such rates.
However, nc utility shall be reguired %o alter the timing of its
meter reading or billing schedules, but may make adjustment to
subsequent bills +to correct bllling errors or +to reflect the
effects of a customer beginning, continuing, or c¢easing to be
entitled to receive service under the special reduced rates.

4. Certification cf deficiency. -- Once a year,
beginning in the year 1984, each utility offering special reduced
rates may make application to the Commission for a determination
and certification of. the revenue deficiency _which 1t has
experienced as a result of c¢ffering service under the sgpecial
reduced rates instead of under the utility's standard residential
rates. Each such ‘application should <c¢ontain sufficient
information to .enable the Commission to determine the revenue
deficiency éexperienced by the utility making the application.
This information shall include a comprehensive monthly report of
the utility's digposition of the applications received and the
resulting revenue deficiency fFfor each month by completion of
attached PSC WV Form 214.6A and a summary report for the entire
certification pericd by completion of attached PSC WV Form 214.6,
All information submitied for determination and certification of




a utility's revenue deficiency shall be verified by the utility
to Dbe true and accurate to the best of its knowledge and
informatien. Fach deéetermination and certification of a revenue
deficiency shall be issued in the form of a final corder.

e, Notice to customers.

It shall be the responsibility o¢f the utilities to
adopt  policies Zfor providing notice tec thelir customers cf the
availability of and advantages of the discount program.

The utilities shall. be. reguired to provide notice to
their custcmers at leagt once weach fall priocr to the winter
hearing season, c¢oncerning the availability of the discount
program. _. - s :

The notice shalll stzte _in bold face tvpe that the
customer must reapply eadh year to ‘obtain the discount program
benefit. e e e . _ -

4.17. Budget payment plan.

Each gas utlility must coffer fto all residential customers who
use gas as the primary source of space heating and cooling, on an
optional bkasis, an opportunlty to pay for gas service on a
monthly basis under the provisions of a Budget Payment Plan.

Fach gas utility shall annually notify its customers of the
availability and the advantages of =a. levellzed. annual payment
plan. -

The Budget . Payment Plan shall offer menthly levelized
payments and shall be based on the estimate of each customer's
twelve monthly bills over the next application period, and shall
reguire edudl or relatively egual payments. The Budget Payment
Plan shall be reasonably balanced between the custemer and the
company thereby giving no financlial advantage to either party.

In crder %tc keep customers informed o¢f their performance
under the budget plan, the utilities shall ensure that each bill
show the amount of gas used (Mcf) during the billing peried, the
actual cost of present usage, the budget payment amount due and
the current net credit/debit applicable to +the customer's
account. : - :

The Budget FPayment FPlan may be made, but is not regquired to
e made, available to commercial customers.

§150-4-5. Engineering requirements.
5.1. Adeguacy of facilities.

a. Constructicn and maintenance of plant.




1l. Each utility shall at all times construct and

maintain its entire plant and system in such condition that it.

will furnish safe, adeguate and .continuous service.

2. The standards_ as . seét. out by the United States
Department of Transportation entitled "Transportation of Natural
and Cther ~CGas by Pipeline: Minimum Safety Standards"” and
amendments thereto, as published in Title 49 CFR Parts 1€1 and
192, ghall Dbe accepted as  standards for construction and the
maintenance of safe and adegua¥te .service.. -
. . Inspection of plant. - EFEach wutility shall
inspect_.its plant and facllities in such manner and with such
frequency as may be necessary Lo ensure a reascnably complete
knowledge as to their conditions and adeguacy at a2ll times. Such
inspections must comply with the requiremenits of the Federal
Minimum Safety Standards, as publisghed in Title 49 CEFR Part 192.

c. . Recordz  of conditions. --  Records c¢f the
conditions found necessary for the proper. maintenance of the
system and  in ac¢cordance with +the Federal Minimum Safety
Standards shall be kept of the conditions found. = In special
cagses, a more complete record may be specified by the Ccmmission.

d. Records of operation. -- Each utility shall keep
a reccrd of_ the operation of 1ts plant, whigh, so far as
practical, shall show such details of plant operation as may be
necesgary to substantially reproduce its operations. The records
shall also be maintained in accordance with the requirements of
the Minimum Safety Standards.

e. Reports to commission. -— -—-FKach utility shall,
upon regquest  of the  Commissicn, file with the Commission  a
statement regarding the conditicon and adeguacy c¢f 1ts plant,
aquipment, and facilities, and of its operations and service in
suich form as the Commission may regquire.

5.2. Interstate operation. -- Every utility shall measure
and record separately the guantity of gas which it exports out of
the State off West Virginia, and the quantity iImported inte West
Virginia. )

5.3. Lecst and unaccounted for gas.
a. Waste. == - @all practices in the  production,
distribution, consumption, or use of natural gas which are

wasteful are hereby expréssly prohibited. ] -

b. Determinaticn of - Reguired.  -- Each utility
shall determine either by measurement or by estimate, the amount
of ¢gas "lost and unaccounted for! in each division of its system,
that ig, precducticn, transmission amd distribution; and report,
separately, to the Commission in its annual report, the amount of
such "lost and unaccounted for" gas and the length in feet of




each size of pipe, in é&a&Zch division. In reporting "lost and
unaccounted for" gas, the utility shall show, when data is
available, amounts attributable tTo billing lag and pressure
differences. = C - - :

c. Productlon and transmission system.

1. In <case tThe amount of "leost and unaccounted
for" gas is not determined from measuUrement, the utility shsall
maké pressure drop tests each year on selected lines in the
production and/or transmission system. The 3-inch edquivalent
length of 1lines or _linss tested shall be not less than five
percent (5%) of the total miles of 3-inch eguivalent main in such
svstems.

2. In selecting lines for pressure dJdrop tests,
the utility shall consult with the Public Service Commission
regarding locations for making such tests, and shall advise this
Commission of the time and place such tests are to be made in
order +fthat the Commission. may send a representatlve to witness
the ftest, 1f it so desires. -

d. Distribution systems. -- Utilities shall measure
gas 1into their distribution plants fcr the purpose of obtalning
data necessary to ccnduct a safe operation of the gystenm.

e. Basls of estimates. -- When reporting the amount
of "lest and. unaccounted for"” gas which has been determined by
estimate, the utility shall set out in detail the manner in which
the estimate was made, including in such explanation z2ll Xknown
facts and methods used in making the estimate.

5.4. Installation of services and meters.

a. Displacement meters. -- All gas utilities shall
adopt standard methods for installing meters. such methods shall
be set out with a written description and with drawings te the
extent necessary for a c¢lear understanding of the reguirements,
and submitted to CLommission £or  approval.  Copies of approved
standard methods shall e made available to prospective customers
and ccecntractors, oxr others engaged in the bhusiness of placing
pipe for das Utilization (residential only). )

b. Orifice meters. - - All orifice meter settings
shall be constructed and maintained in accordance with accepted
good practice. (Accepied good practice at present is best
indicated by the American Gas Association GCGas Measurement
Committee. Report No. 3, or. amendments_ thereto). All orifice
meters installed in accordance  to American Gas Association Cas
Measurement _Committee Repori. No. 2 need not be remodeled in
accordance with Commlttee Reporb No 2 unless the utility elects
to do so. . | - - -




<. Service connecticn. - In connecting its
distribution mains to the customer's premises, the utility shall
furnish, install and maintain the £followinhg, which shall remain
its property; the pipe between its main and the property line
abutting the utility's main, a street connection, stopcock and
curb box. All of the foregecing shall be designated as "service
connectieon.” o

d. Customer's service. -- The customer shall furnicsh
and lay the necessary pipe to make c¢onnection from the property
line abutting the utility's_main, to the place of consumption,
and shall keep the service line in good repair. The service line
shall he installed and tested. in _accoxdance with the MNinimum
Safety Standards_and the ttility's safety requirements concerning
customer connections required to be filed pursuant to Rule 8.3
infra. The c¢ustomer shall hot make any change in cor interfere
with =aid customer's servige .line without approval of the |
utility.

e. Inspection of clustomer's service by utility. -—
In the installation of a_customer's service line, the customer
must not install any tees cor branch connection, and must leave
the trench open and pipe uncovered until it is examined by an
inspector of +the utility, and_ shown to be free of any
irregularity or defect. . - )

5.5, Extension of mains. -- Extensions shall be made to
the utility's mains in accordance with the following provisions:

a. Free extensions. i

1. Whenever an extension of a utility's
distribution system 1s necessary in order that an applilicant or
group of applicants may receive service in the territory within
which the utility operates, the utility shall extend its mains,
without cost to the applicant or applicantg, £for a distance of
100 feet for each applicant who actually takes the service when
gas is available. . _

2. DNothing contained herein shall be construed to
prohibit a utility from making, at its expense, longer free
extensions  than herein prescribed, should its Jjudgment so
dictate,. provided 1like free extensions &are made to other
applicants uhder gimilar conditions.

b. Extensions subiect to surcharge. - When an
extension of a utility's mains, longer than that provided for in
paragraph a.l. of this regulation, is necessary in order that an
applicant or a group of applicants may receive service, the
utility shall install the additiconal main according te the
following provisions:

1. . The utility shall build the entire extension
at i1tse own cost. ) _




z. The total construction gost of the extensicon
shall be determined in = accordance with the Commissicn's
classificaticon of accounts fqor Zag utilities, and from such total
construction c¢ost there shall.beée deducted:

A, Costs _incident to any increase in the
slze of the main in excess_of 4-inch pipe size, {(unless lardger
ripe size 1s necessary te provide adeguate and satisfactory
service) incrsase in lendth necessary for future expansion or o
continue a construction plan of the utility; and costs necessary
to correct lnadequate capacity.

B. The tTotal construction cost of that
portion of the extension constituting a free extension, which
includes meters, service regulators, and service connecticns.

3. The remaining cost shall be used as a base for
determining the surcharge.

4. The cost per foot of the extension shall be
based upon the average installed cost per foct for the entire
extension after deducting the i1tems enumerated in (b) above,
paragraphs (1) and (2). '

5. The tTotal surcharge ghall be twelve percent
(12%) per annum of the surcharge base.

6. The twelve percent (12%) per annum shall be
equally divided between all customers: FPrcovided, however, That in
case ah industrial or ccmmercial customer desires tc be served
from the proposed extension, such customer shall assume that
rroportion of the twelve percent (12%) per annum which is
represented by the ratio of such customer's estimated annual
consunption to the total _estimated annual consumptlon cf ‘all
custemers on the proposed extension. The remainder the monthly
surcharge shall be divided between the remaining customers.

7. ~ In order to limit the number of different
surcharges, all monthly surcharges shall be adjusted to the
nearest five (5) cents.

8. Surcharges will be adjusted downward only, at
the end of each cidlendar year, to adjust for additional customers
whe have been added to the extension during the vear. Such

adjustment of surcharges shall be continued until the computed
surcharge is to two and one-half (Z 1/2) cents or less, at which
time the extension attains the status of a free extensfon, and
the surcharge shall be discoéntinued entirely.

c. Extensicng nect more than 200 feet per customer. --
When an extension of the utility's mains to serve an applicant or
group of applicants.amounts. to. more. than one hundred (100) feet,
but not more than two hundréd (200 féet, per applicant, the
utility shall make the extension and each applicant will be




sukbject to a surcharge on the number of feet of main installed .

greater .than_ _the free exten51on cof one hundred (100) feet per
aprlicant. -

d. Extensions more. than 200 feet per customer.

1. Whenn an extension of the utility’s maing, to.
serve an applicant or group of applicants, amocunts to more than
twe hundred (Z2C0) feet per customer, the total cost of the excess
feotage over two hundred (200) feét per customer shall be.

deposited with the utility by the applicant or applicants, or.

through thelr authorized agenit, based on the averadge estimated
cost per foot of the total extension. Thisg deposit sghall be
subject to "refund as hereinafter _provided. Each customer
receiving gas service -from such extension will be billed under
rates plus the surcharge applicable as hereinabove set forth.

2. At the end of each calendar vear, for a period
of ten (10) years, the utility will refund to the customer or
customers, or. their duly authorized agent, who paid for tThe

aexcess footage over two hundred (200) feet per customer, the cost

of additional footage over twe hundred (200) feet of pipe, in
prlace, but not to exceed 200 feet for each additional customer,
as ¢f December 31, each year, but in no case sghall the fotal
amount refunded exceed._the amount paid the utility. After ten
(10} years neo refund will be made. No reduction in surcharge
will be made until . all parties who paid for the extension over
two hundred (200) feet per customer have been reimbursed, or
until ten (10) years have elapsed since completion cof
construction, and when either of such occurrerices shall take
place then paragraph b.h. hereof shall apply. '

3. FEach additional customer added +to the
extension {(as stated in Paragraph (4)), after original surcharge
has been established, shall pay the applicable surcharge.

e. Term of agreement. . -- The term of the contract
shall be for cne (1) year except that the utility may reguire a
longer term, not to exceed for (4) vyears, Zfor commercial and
industrial customers. At the exDlratlon of the initial term, the.
agreement will ceontinue in effect from vear thereafter, unless
the. customer shall notify the utility, in writing, of a desire to
cancel the ceontract, not less -than thirty (30)_ days prior to. the
termination of the initial contract period, or thirty (30) days
prior to .the termination of any contract year thereafter.

f. Construction conditions. -- Construction of line
extensions, as provided in. this. rule, shall ke undertzken
prometly after all negotiations have been completed and necessary
right-of-way agreements have been delivered to_ _the utility, all’
prospective customers have signed ‘contracts, and after not less
than fifty percent (50%) of the contract signers have completed
the piping of their premlses and are ready to receive service.
The mains shall be Zonstructed over the most practicable route.




The surcharge shall be based on the number of customers who
actually take the service when gas is availlable teo them.

g. Right-of-way. . -— - With respect Ttc the i1tem
"right-of-way", it is the purpcse "0f this rule that utilities
shall not in general be required %te. build line extensions over
private . rights-of-way. =~ If the construction of .an extension
involves the utility's incurring eXpense for “right-of- -way
easements, either by purchase or condemnation, the cost of sald
right-of-way, together with all costs of securing, and other
related costs, shall be included in the cost of the extension.

h. Customer service lines. -- The customer shall
supply +he service line, all rights-of-way, rallway and other
crossing permits, and all construction necessary te bring the
terminus of_hls piping to a locaticon where 1t can be c¢onnected to .
the utility's "service connection” as flxed and provided for-in
these rules and regulations. :

i. Exception to extensicn rule.

1. The utility may be relieved by the commission
from making extensions under the foregeing rule after presenting
to  the Commission data shewing the purposes for the proposed
extension to be of a temporary, unreliable or intermittent nature
or if “unusuzal conditions make the cost of the extension
economically prohibitive. - -

2. Nothing contained herein shall be construed to
prohibit a utility from making extensicn of mains under
différerice arrangements, should its judgement so dictate,
provided the above rule is fully explained to the applicant or
applicants, and like arrangements are made to other applicant or
applicants under similar conditions.

j. Extension of an extension.

1. If an . extension 1s made teo an existing
extension, subjecL to surcharge, and the surcharge computed for
the new extension is_equal to or less than the surcharge on the
existing extensiocn, _Lhe_ existing extension_ and the addition
thereto shall be considered as che extension. and & new surcharge
shall be determined which w1ll be appllcable to. all .customers on
the combined extensions.

2. An extension to-an extension which reguires
surcharges g¢reater than those prevailing on the extension from
which it originates, will be considered as a separate extensioen.
When the surcharges become equal the two shall be considered as
a single éxtension. ’

k. Extensions applicable in real estate subdivisions.




1% -The  applicant ‘desiring an extension to =a
prospactive real estate subdivision shall pay the entire cost of _
the extension. The utility may require the applicant to deposit
an  =amount eqgual to the estimakted cost o©of the project before
censtruction is started, whith deposit shall not draw interest.
At the end of each calendar vear, . for a period of ten (10)
vears, the utility will refund to the applicant who railid for the
extension, or his authcecrized agent, a sum egquivalent to the cost
of cne hundred (100) feet of pipé installed in the extension for
each additional customer as of December 3lst, but in no case will
the total amount refunded . exceed the amount pald to the utility.
After ten (10) vyears from the completion of the extension no
refund wWill ke made.

2. Customers locating on an exiension made under
this paragraph k. of this rule will not be charged an extension
surcharge. :

5.6. Main line pressure~high taps to serve rural customers.

a. Equipment furnished by utility.  -- When an
applicant, or number of applicants, not large enough te merit the
installation of an intermediate or low pressure distribution
system, desire gas service which must be supplied from a
transmission or field line, the utility shall, without cost to
the customer, make the tap, install a stop cock, metering and
appurtenant egquipment, exclusive of the regulator or regulators,
oil seal or other type pressure relief device, and the line, All
meters and regulators installed according to thHis rule shall be
housed at the expense of the customer. N

b. General provisions.

1. All such instellations shall have at least one

(1) regulator and shall also be provided with excess pressure

protection. This safety device shall be installed near the
customer's meter and shall be set to relieve any pressure in
excess of ten (10) cunces, unless higher pressure is necessary in

2. The number of re¢gulators requlred ghall be
determined by the maximum operating pressure existing in the line
at any time during the preceding twelve (12) month period, unless
changes In _operating conditions are contemplated that would
require more regulators, in which case additional regulators may
be reguired. .. -

3. On lines in which the maximum pressure does
neot exceed sixty (60) pound gsuge, a service type regulatoer shall
be used. When the maximum gauge pressure existing in the line

does not exceed one hundred £fifty (150} pounds, two or more
regulators shall be used. to reduce the pressure. Ch lines in

which the maximum gauge pressure exceeds one hundred fifty (150)




pounds,  sufficient regulaters  for safe operation shall be
installed. - _

§150-4-6. TInspections and test.
6.1. Meter testing facilities and eguipment.

a. Testing facilities. ~- Each utility shall provide
cr have access to such laboratory meter-testing eguipment and
other eguipment and facilities as may be necesszary to make the
tegt required of it. by these rules or other orders of the
Commission. The apparatus and equipment so provided ghall be
subject +o the approval of the Commission, and it shall be
available at all times for the inspection or use of any member or
authorized repregentative of the Commissioeon.

. Test reguired. -~ Each utility shall, as a
minimum requirement, make such tests as are prescribed under
these rules Wwith such fregquency, and in such manner, and at such
places zs are herein provided or as may be approved or ordered by
the Commission.

c. - General testing eguipment. = Each wutility
furnishing metered gas service shall own and maintain the
equipment and facilities necegsary for accurately testing all
types and sizes of meters employed for the measurement of gas,
unlesgs arrangements shall have been made fo have such testing
done in a shop ‘or lakoratory containing. eguipment that is
acceptable to the Commission. All alterations, accidents or.
repairs To meter-proving eguipment, subject to proof by the
Cormmission, which might affect the accuracy of such equipment or
the method cf operating it, shall be promptly repcrted in writing

to the Commission. Testing instruments and eqguipment must be
periodically checked against a standard 1n accordance with
accepted engineering practice. The a¢curacy of all proveérs and

methods of operating them will be checked from time to time by a
representative of the Commission. .

4. Equipment faor testing small c¢apacity meters. -
Each utility shall be required, eXcept as provided in (3) above,
to own. and maintain a meter prover of approved type and of a
capacity of not less than 5> cubilc, feet for the testing of =small
capacity meters. Each meéfeér prover shall be supplied with all
accesscories needed for accurate meter testing and shall be
located in a. room suitable for —the. work to be done, protected
from drafts and excessive changes of temperature. The utility
shall maintain this egquipment in good ceondition and correct
adjustment, =so +that it _shall be capable of determining the
accuracy of any service méeter to within one half (1/2) cof one
percent (1%)}.

e. Equipment for testing large capacity meters. -
Fach utility furnishing metered gag service through orifice or
large disgplacement meters, ghall have available, except as




provided in (3) above, and maintain in proper adjustment preover
equlpment suitable for determining the accuracy of any orifice or
large displacement meter to within one half (1/2) of one percent
(1%) . The accurdacy of all prevers and methods of operating them
shall be established From tlme to time by a representatlve of the_
Commission. - T

65.2. Meter test records.

a. Data required, -- All records of tests shall
contain complete information concerning the test, including the
date and place where the test was made, the name of the person
making the tast, and the result. Whenever any gas service meter.
is tested, the original test record shall be preserved, including
the information necessary for identifying the meter, the reason
focr making the test, the reading of the meter upon removal from
service, and the result cof the test, together with all data taken
at the time of test in sufficiently complete form to permit the
convenient checking of the methods employved and the calculations
made. this record shall ke kept until_ a subsequent test of the
meter has been made, but in no case less than six (6) months, and
must not be destroyed until all pertinent data has been entered
on the méter record. ’

bE. Meter record. -- A complete record shall be kept
of all tests and inspections made under these rules. The record
to be known as the "meter record” shall be kept and shall
indicate for each meter cwned or uséd by any utility the date of
purchase, 1ts identification, a record of the use, repalrs, and
tests to which it has been subjecied, and the general results of
such tests. - ] , .-

6.3. Tagging, sealing and capping meters.
a. Tagging metexrs. == Each meter shall either be
marked or accompanied. by a recoerd card when installed. The

marking or card must show the date of the last fTest if the meter
is tested on a time basis or .the registration (index readlng) and
date if the meter may be tested on either a time or- registration.
basis. In no case shall the elapsed time between the date of
test _and the date of installation exceed for (4) months.

b. Sealing meters. - All meters tested for
installation shall be sealed at the time of test by the meterman
performing the test. The seal shall be of a type acceptable to
the Commission. Those utilities usihg a compression type lead
seal shall have as a sealing tool a device furnished with a die,
which shall bear the initials Jf the utility. Utilities using a
snap tin type seal shall have the seal shall have the seal
stamped in_a _similar manner. : -

c. Capping meters. - All inceoming meters must be
capped when removed from service amd awaiting test. All meters




that have been tegsted and sealed or are ready for installation
must be capped when sealed and kept capped until installed.

6.4. Accuracy regulrements for gas meters.

a. Installation test. ~- _Every gas meter, whether
new or repalired, or that has been removed from service Ior any
cause, shall be in good order and shall be correct at all test
rates of flow to within one percent (1%) before being installed:
Provided, however, That, 'in case of an emergency, a meter not
meeting the. requlrements cf . this rule may be installed
temporarily.

b. Methed of determining the accuracy of small meters.
-- For the purpose of determining compliance with this rule, the
registration of “a ‘displacement meter shall be determined by one
test at a rate of flow of_ _approXimately one fifth (1/5) of its.
rated capacity and a second test at approximately the rated
capacity of the meter. .The capacity of the meters for test
purposes shall be the capac1ty at 1/2 inch differential pressure.
The test at the twe (2) rates of flow shall agree within, plus or
minus one pexrcent (1¥%). The accurdcy of the meter shall be
determined by taking one half (1/2) the algebraic sum of the
errors at check and gapacity flow, which shall be considered as
its accuracy in determining compliance with provision (1) of this
rule and for the purpese of computing refunds; unless unusual
load conditicns indicate. that _a hicgher or lower rate of flow
should be used, in whlch case the test_record must show the rate
cof flow used. . L T :

c. Meter prover requlred -~ All tests to determine
the accuracy of any gas service meter used to "measure gas at
standard distribution pressure shall ke made with a bell type
provexr; unless, because of unusual capacity or construction of
the meter, such method of test shall be considered impracticable
and another approved method of test shall be used.

d. Method for testing large displacement meters.

1. All tests on laidge disgplacement meters shall
be made with approved testing apparatus. It ig recommended that
such meters be tested in the place of permanent location on the
customer's premises whenever practicable.  When critical flow
provers or .low pressure flow provers are used for making such
tests, it is recommended that the accuracy ke determined at three
or more rates of. flow, ranging from ten percent (10%) of the
rated capacity up to flow at maximum operating rate.

2. In such tests, when testing with the critical
flow prover, the meter shall be operated at. a2 static pressure
which approx1mates average operating static pressure. When
similar tests are made with a low pressure flow prover, averadge
cperating pressure sheould be malintained on the meter under test
and the prover operated at a range of low pressure required for




such a prover.  However, in installation where meters operating
on pressures higher than standard distribution pressure are
limited in their maximum operating dial rate so as to keep the
differential preéssure egual te cor less than two (2) inches, low
pressure flcw prover tests may be run with low pressure on the
maeter. In the flow tests by either method, the maxrimum dial rate.
should be such that 1t will ensure tests being zrun at meter
differential pressure equivalent To normal operating meter
differential pressure in all cases. ' o C '

e. Method for testing orifice meters.

1. All tests on orifice meters shall be made in
the place or permanent lecaticn on the customer's premises, with
approved tTesting apparatus. The accuracy o©f the differentizl.

pressure registration shall ke determined on a rising and falling
pressure throughout the entire operating range of the gauge.

2. The gtatic pressure registration shall be
determined at two {(2) ocr more polnts including operating
pressure.

f. Methods for determining accuracy of large
displacement meters, -- For determining the accuracy of large
displacement meters, take the algebralc average of the errors
determined at the various rates of flow at which the meter was
tested, which shall be considered as its accuracy in determining
compliance with provision (1) ecf this rule and for the purpose of
computing refunds; excé€pt where the rates of flow at which the
meter has been reglstering. in service can ke definitely
astablished, in which case the weighted average error shall be
determined and used.

g. Method of determining accuracy of orifice gauges.

-~ The accuracy of the differential element in all orifice meter
gauges must be verified by use of a manometer or other approved
methods. The accuracy of the static element must be verified by
the wuse of either a dead  weight type gauge, an accurate
indicating spring gauge or other approved methods. ~When an
orifice meter gauge is tested and the differential and/or static
element is found to. be within two .percent (2%), plus or minus, of
the chart reading, such elements may be considered as accurate in
compliance with Rule 4.4 of thase rules. Whnen the differential
or static element is found to be in error, the respective element
shall be adjusted to as near correct reading as practical.

6.5, Periodic tests. .

a, Periodic test schedule., -- &ll types of meters in
service shall be periecdically tested according to the schedule
below:

1. Displacement meters,




AL Group One. - Displacement meters
operating on a dJauge pressure of less than twe (2) pounds, and
having a rated capacity c¢f not more than 1,000 cubic feet per
hour at 1/2. inch differential pressure, shzll be tested at least
every ten (1l0) vears.

B. Group Twe. - Displacement meters
cperating eon any pressure and having a rated capacity ¢f more
than 1,000 cubic feet per hour at 1/2 inch differential pressure,
or smaller displacement meters if measuring gas at two (2) pounds
gauge pressure or more, shall be tested on the basis of the index
readihg {cubic feet of gas passed at the normally prevailing
pressure) according to the felleowing schedule:

Normal Gauge Pressure Index Registration Between Tests

Less than 2 pounds 58001 The rated Hourly Capacity at one-half
(.5) inch Differential Pressure.

2 to 25 pcotmds 4500x The rated Hourly Capacity at one-half (.5)
inch Differential Pressure.

26 te. 75 pounds 3000x The rated Hourly Capacity at one-half {.5)

inch Differential Pressure. N
76 to 200 pounds 2000x The rated. Hour1y Capac1ty at one-half
(.5) inch Differential Pressure. _- ,

Over Z00 pounds 1250x The rated Hourly Capacity at one-half (.5}
inch Differéntizal Pressure.

Nc meter in Ygreoup two'" shall be allowed To
remain in service Ionger’ than two (2) vears without a test;
however, such meteks shall be tested free updn reduest, 1f such
requests are not made more often than ocnce each year.

2. Orifice Meters.

A Meters measuring net more than 2,000 Mci per month
on the average shall have their differential and static recording
gauges tested at least ohce every six (6) months. -

B. Meters measuring 2,000 Mcf of more per month shall
have thelir differential and static recording gauges tested at
least once every two (2) months.

, C. The diameter and condition of orifice plates, meter
runs, straightening wvanes, shall be checked at least once every
yvear, The gravity of the gas determined at least once every six

(&) months: Provided, however, That where previous or subsequent
test records show that the specific gravity has not varied by an
amount which would make an error in the measurement greater than
is consistent with accepted engineering practice, the specific




gravity of the gas may ke determined at longer intervals, not. to
exceed one {1l) year.

D. Nothing ceontained in this rule shall prevent the
utility from removing and testing a meter. at any time earlierx
than prescribed at its election.

3. -Rotary meters.

A For the purpose of. testing rotary type meters the
manufacturer's certificate of orlglnal test shall be accepted for
original installation.

B. Subseguent tests shall he made by dlfferentlal drop
method at a period not to exceed one (1) year.

C.  This differential drep test is to be compared to
differential curve developed at operating pressure for various
index rates at flow after meter inmstallation.. (This procedure is
recommended as the oxriginal factory differential curve uUsing ailr
at approximate rates of flow is not appllcable under operating
condition measuring gas under pressure).

b. Reports to commission..

1. . .Every utility shall make repoerts to the.
Commission .on Form E.D. No. .1, or "such other forms as mzay be
prescribed. | . Buch reports shall c<contain complete information

regarding meters tested, meters past due for tesbs refunds, and
all other information requested on the form.

2. A utility need not report meters in "group
one" as being past due for test unless the meter is more than

ninety (90) days past the ten (10) year test period.

3. The provisions of this section shall not
relieve the utility of any _of the raquirements of Rule 4.4
regarding the manner of computing ggfundé due to fast meters.

4. Reports must ke f£iled not later than thirty
(30) days after the expiration o¢f the period covered by the
reports..

8.8, Complaint test.

a. Application for test. - Upeonn the written
applicaticon to the Commission by a customer, a test will be made
of the customer's meter, as scon as practicable, supervised by a
representative of the Commission.

b. Fee for test. - -- The application for the test
chall be accompanied by a remittance of the amount fixed below as
the fee for testing. This fee shall be retained by the

Commigsion. However, 1if the meter is found to be more than two




percent (2%) £fast or- slow, the utility shall reimburse the
custemer for the amount of the fee paid by him to the Commission
for the meter test. The amount of the fee to be paid for a meter
test shall be as fcllows: B -

For each dgas séxvice meter:

Not exceeding a rated capacity of 300 cu ft/hr -- $5.00C
Exceeding 300 cu ft/hr but not exceeding 1,000 cu ft/hr
-~ $5.00 i

Exceeding 1,000 c¢u ft/hr -~ §$10.00 e
Orifice meters -- $£10.00
¢. Restrictions upon utility. -- This rule shall not

interfere with the practlce of & utility with reference to its
tests of meters, except that in the event of applicaticn by a
customer _to the Commission.  for-—a_ complaint <test as herein
provided, the utility shall not knowingly remove, interfere with,
or- adjust the meter to be ftested without the prior written

consent of the customer, and #@pproval of the Commission.

£.7. Redquest tests. - ) o
a. Action required. -~- _If any custcmer shall reguest
in writing a test of the accuracy of the meter used by her/him,
and the meter is not due fo¥ pericdic test, the utility shall
netify the customer of . bhe conditions under which the test will
be made by the utility. If the customer shall then request the
utility to proceed with the test and remits an amount equal to
one half of _the scheduled cost of the complaint test {Sese Rule
6.6) but not less than five dollars (£5.00), the utility shall
make the test promptly. If, when tested, the meter is found to
be more than two percent {2%) fast.or slow, the amount advanced
shall be promptly refunded to the customers 1f the meter is not
found to be more than twe perdent (2%) in error, the utility
shall retain the amount advanced by the customer for the test.

b. Customer's privilege. - A customer may be
present when the utility conducts the testz on his/her meter. or,
if he/she desirezs, may send an expert or. other representative
appointed by hex/him. ) '

c. Report teo customer, -=- A repert. giving the name
cf the customer requesting the test, the date of the reguest, the
location of the premises where the meter had been installed, the
type, make, size, and serial number of the meter, the date of
removal, the date tested, the result ¢of the test, "and the amount
of refund if the meter was found more than two percent (2%} fast,
shall be supplied to such customer_within ten (10) days after the
completion of the test. -




6£.8. Meter tesgting employvees.

a. DMeterman required. -- Every utility shall have in
its employ, or shall have access to, one or more comnpetent
metermen whose duty it shall be to perform such tests as may be
necessary tc determine the accuracy of the utility's meters.

b. Certification of meterman. -- A utility desiring
to certify an emplovee as a meterman must secure a gualificaticn
card from the Commission; have szame executed by the applicant and
returned tc the Commission; together with a certification by a
respcngible representative of the utility as. to +the facts
coentained on the card. The Commission will thereupen issue a
card to. the employee, if the applicant’'s gualifications are
satisfactory, stating that the qualification card has been
received and filed, and that the employvee is authorized to test
meters of the type shown on the card.

c. Experience reguired. -- DNo empleoyvee of a utility
shall be authorized to test meters uniess he has had at least six
(6) months' experience in a utility gas meter shop, or equivalent
experience, part of which time must have been spent working on
the type meter for which authority to test has been requested.
A1l tests must be made by an authorized meterman.

§150-4-7. Standards of gquality of service. _ B
7.1. Heating value reguirements.

a. Minimum heating wvalue. -- The minimum average
monthly heating value of. any gas delivered into a distribution
system shall not be less than one thousand (1,000) Btu per cubic
foot for gas transported into West Virginia. When gas produced
within this State has a heating value of less than one thousand
(1,000) Btu per cukic £foct, the utility shall furnish the
Commission an analysis _of the ¢as along with any other
information the Commission may desire, prior to the delivery of
the ¢gas into a distribution system: i

b. Extraction of hvdrocarbons. -~ No gas treated for
the extraction of hydrocarbons shall be delivered for
distribution where the heating wvalue has bkeen, B reduced lower than
one thousand (1,000) Btu per cubic foot. o

¢. Reports To commission.

1. .Fach utility shall report fTo the Ccmmission,
annually the average heating wvalue of its gas delivered into its
system. .

2. A utility whose natural gag 1s *treated by
itself or others for the extraction of hydrocarbons shall report
to the Commission the extractions in accordance with the Uniform




System of Accounts as prescribed by the Federal Energy Regulatory
Commission, Account Nos. 770 through 7¢1.

3. A utility whose natural gas is treated for the
extraction of hydrocarbons shall report to the Commission the
annual average heating wvalue and_ specific gravity of the gas
entering and leaving each éxtraction plant.

d. Method of determining heating value.

1. Each utility shall determine tThe averags
heating value of its gas by calcrimeter, A. J. W. Headlee formula
or other approved methods.

2. Determination of hedting wvalue shall be made
of gas drawn from parts of the distribution system or plpellnes
remote from _the laboratory, with such freguency and in such
manner as 1s necessary to establlsh _the average monthly heating

value, . = _

3. The heating wvalue shall be the ftotal heating
value exXpressed at 14.73 psi absolute pressure and saturated with
water _wvapor when determined by calorimeter or chemical analysis.

4. Calorimeter accuracy, as well as the method of
determining heating value, shall be subject tc the approval of =a
designated representative ¢f the Commission.

e. Record of tests.

1. Each utility shall adopt a standard form for
receording the results of heating wvalue tests. Each determination
of heating wvalue shall be recorded originally upon the .form
adopted for that purpose, and the records shall be retained for a
pericd of three (3) yvears. Where heating walue is determined by
an approved type recording calcorimeter or recording gravitometer,
the charts remcved from such calorimeter or gravitomefter will be
deemed sufficient to comply with this rule.

2. It is not the intent of this rule that
recording calorimeters or recording gravitometers be installed
but the method of determining the average heating value shall be
approved by a representative of the Commission.

7.2, Purity regulrements. -~ All natural gas distributed
in this State shall be free f£from dangerous or objectionable
gquantities of impurities such as hydrogen sulphide, nitrcgen or .
other ccombustible or noncombustible, nexious, or toxic gases, cr
other impurities. A gas shall be considered free from
undegirable impurities when the quantity of any impurity present
ig within the limits recognized as allowable in good practice.

7.3. Gas pressure regquirements.




a. Pressure districts. -- A utility shall divide the
territoxry served by it intec pressure districts and shall specify
for each district or for the territory as a_ whole (which will
then be regarded as a single district) the maximum pressure to be
maintained within that district. The pressure adopted must be
filed with the Commission.

b.... Maximum pressure. -- The maximum Dpresgsure

specified for any district shall not be greater than 15 inches
(8.5 ozs.) of water column.

c. Minimum pressure - ~- The pressure at the outlet
of arfy low-pressutre.customer's serVLce .meter shall never be less
than one half of the marximum Dressure speclfled for the district
in which the meter is located. In no case shall the minimum
pressure Le less than 3.5 inches (2 ozs.) of water column, unless
due to. 1nsuff1cxent capacity o©f the service line owned by the
customer. . - - = -

d. Changing pressure districis. ~— After notifying
the Commission, the utility may be at liberty to change the
maximum pressure for any district with the provision that when
any such change is made, all customer's appliances located within
the . territory for which the specified maximum is changed shall,
if necessary, e readjusted by and at the expense c¢f the utility.

e. Exceptions.

1. Higher préssures may be allowed by the
Commisgion in excepitichal cases_after the presentation of factual
data =showing that adegquate service cannot be supplied with
existing facilities, and that it is impractical to make the
necessary changes immediately. In all such cases the utility
shall formulate a plan for eliminating _the _high pressure
condition as soon as practical and economically possible.

2. A utlllty supplving gas shall not be deemed to
have violated the provisions of this rule if it can be shOWn that
variations from saild pressures are due to:

A Use of ¢gas by the customer in wviclation
of. contract or rules of the utility or Commission.

B. Infreguent fluctuaticons of short duration
due to unaveidable conditions of operation.

f. “Pressure gauges. -~ Every utility shall maintain
and coperate, on the low pressure side of each district regulatory
serving fifty or more customers, at least one recording gas

pressure gauge of suitable range. When more than one regulator
is used to serve =z single pressure district, recordlng pressure
gauges need not be installed for each regulator. However, a

sufficient number of recording pressure gauges shall be installed




and operated in each distribution system to furnish a continuous
record of the pressure prevailing in all parts of the plant.

g. Pregsure surveys. --=- = Every utility shall make at-
least. one pressure _surnvey durlng the period of peak load
(December, January ©Or Fébruary) _each vyear. on each o¢f its
distributicon plants. The pressures .recorded shall be . the
pregsures prevailing at the outlet of customers' meters in
districts where the lowest pressures prevail. These records
shall be available to representatives of the Commission at all
times, and shall be preserved .for "a period ©f three years. The
Commission may, in addition, reguire the utility teo file a
summary repcrt of the pressure survey each year.

7.4, Measurement of gas under high pressure.
a. Fressure-recording eqﬁipment required. = -- When
gas 1s measured through displacement meters at a pressure greater
than standard distribution pressure, such Tmeters shall be

equipped with reliable pressure-volume recording gauges or other
devices for accurately determining in accordance with contract or
other <tariff provisions the qguantity ¢f gas that has passed
through the melter. - ;

b. Determination of miiltiplier. -- 1In computing the
volume of gas on a given pressure base from 'a pressure volume
chart, the multiplier shall be obtained by the weighted average
method, "which method consists of determining the average pressure
for each unit volume indicated on the chart.

c. Determination of static and differential pressure,.

1. In computing the wvolume o©f gas at a given
pregsure base from an orifice meter chart, or charts, the average
static pressure and the average differential pressure shall be
determined for périods not exceeding ocne (1) hour; and where
pressure variations are extreme during the hour, such average
should be determined for fifteen (15) minute lntervals

2. Mechanical devices may be substituted for the
akove manual method of computing orifice méter charts.

7.5. BSpecial rules for utilities furnishing manufactured or.
mixed gas. - - -

a. Calorimeter eguipment and laberatory.

1. Calorimeter required, ~- Each utility
gselling manufactured cr mixed gas shall provide and maintain a
caleorimeter of an approved type, and all necesgsgary accessdries
therefor, unless provision is otherwise made, with the approval
of the Commission, for the regular determinaticon of the heating
value of the gas sold.




2. Location of calcocrimeter. -- The calcrimeter

shall be installed in a laboratory, or cother building, so located
as to eansure that thoroughly mixed, stabilized, and
representative samples of the gas, delivered to the customers,
are used for the tests.

3. Calorimeter accuracy. -- The accuracy of all
calorimeters, as well as the methods of making heating wvalus
tests, shall ke subject ., to the appreoval of a designated
representative of the Commission.

4, Additional . test.. -—.. Determinations of
heating wvalue shall be made of gas drawn frcom parts of the
distribution system or pipelines remote f£rom the laboratory with

such frequency and in .su¢h manner as isg necessary to establish

the stability of the gas or for other test purposes.
b. Heating value tests.

1. Freguendy of. tests. -- _EBvery utility selling
manufactured gas, or a mixture of manufactured and natural gas,
or a g¢gas obtained by thermal treatment or. _other process for
modifying the compositionir of natural gas, shall determine the
heating value of the gas distributed to its customers dally or
more frequéntly if necesfary or reduired by the Commission.

2. Reccrds of tests. -- Each wutility shall
adopt a standard ferm for recording the results of heating value
taests. Each determination of heating walue shall be recorded

originally upon the form adopted for <that purpose, and the
records shall be retained for such period as the Commission may
designate. Where heating wvalue 1s determined by an approved type
recording . calorimeter, the charts removed from such a
caleorimeter, will be desesmed sufficient to comply with this rule.
The average heating wvalue for each day and the monthly adveradge
heating value determined by these tests shall be recorded. These
records must not be destroyed without Commission approval.

<. Heating value regquirements.

1. Authorized standard of heating value,. ~- The
monthly average heating wvalue of the gas furnished by each
utility supplying manufactured or mixed gas in esach community or
territory served shall be not less than the standard heating
value authorized by the Commission for the utility in that
community. Unless otherwise ordered by the Commission, the
authorized standard for each. community shall be the standard of
heating wvalue currently in effect and approved by the Commigsion
for the community. The authorized standard shall be subject to
change at the ecoption of the wutility under the following
conditions: ’

A. The Commission shall be notified in
writing of the intention to change the standard of heating value.




The notificaticon shall be accompanled by a complete statement of
the reascns feor maklng the “cHarngs, "and by all available data
regarding the c¢ost and character_of. any alterations to plant,
process, or materials used, which_will be iInvelved in the change.

B. No change of standard shall take effsct,
and no expenditures shall be dh¢lrred for the alteration of plant
or eguipment for. the purpcose of supplyving gas at the new proposed
standard until the Comfiission. shall have approved the change of
gtandard, or until thirty (30) days after the notification, data
and schedules requirdd by thlS rule, shall have been submitted to
the Commission. However, the provzszons of this rule shall not
be interpreted as forbidding expenditures for engineering
services, exXperimental or development work needed to determine
the character and cost of The proposed change.

C. The utility shall make, without charge to
its customers, such adjustments and replacement of appliance
parts as may be necessary to ensure all customers as safe,
efficient and satlsfactory service after the change of standard
before. - .-

Z. Average heating wvalue. -- To obtain the
average total heating walue of a gas, the results of all tests of
heating wvalue made on any day shall be averaged, and the average
of 211 the daily averages shall be ftaken as the monthly average:
FProvided, That in cases of unusual difficulty in maintaining
unifermity of heating walue, the daily and monthly weighted
averages shall be determined if the wvariations exceed £five
percent (5%) above or below the authorized standarxd.

3. Maximum and minimum limits. - The heating
value of the gas shall be maintained with as little deviation as
practicable; and to this end the weighted average total heating
value on any one day should not fall below the monthly authorized
standard by more than five percent (5%). Variaticns above the
approved standard heating walue will be allowed; provided the
gases are Iinterchangeable as determined by appllcatlon of the
interchangeability rule of the American Gas Association.

4. Heating value of &gas transported. - - The
heating value of gas which is compressed for transmission shall
ke determined after comDression and c¢ocling to & temperature
Where gas ierdlstrlbuted to difference’ territories at dlfferert
pressures, which result in more than negligible differences in
condensation, the territories will be considered to be served
with gases of difference heating wvalues,

3. Stability of gas. - Mo wutility shall
distribute gas which contains combustible constituents which will
condense under the conditions of_its distribution to the extent
of more than three percent (3/)40f the total heating value of the




gas. Periosdic tests shall ke made to determine compliance with

this regquirement. ~T B

d. Purity reguirements. -- All manufactured gas
distributed in this State..shall be _free frcom dangerous or
obiectionable quantities of ifpurities such as hydrogen sulphide,
nitrogen or  other combustible or nencombustible, noxicus, or
toxic gases, or other impurities. A gas shall be considered free
from uhdesirable impurities when the gquantity of any impurity
present is within the limits recognized as allowable in good
practice. :

e. Tests of purity.

1. Fach utility supplying manufactured or mixed
gas .shall test the gas daily for <the presence of hvdrogen
sulphide by an approved method. )

2. Each utility selling more than 100,000,000
cubic feet of manufactured or mixed gas per vyvear shall provide
and maintain such apparatus and facilities as are necessary for
the determination of total sulphur and ammonia in the gas; and
each _such 4utility shall periodically (preferably semimdnthly)
determine the amcunt cf total sulphur and ammenia in the gas
distributed by it, and shall keep a record of the results of all
such tests: Provided, however, .That any such utility supplying
only water,  gas or oil, or mixture of these, shall not be
reguired to provlde apparatus for or mzke determlnatlons of the
amount of ammonia in the gas.

§150-4-8. Safety requirements.

8.1. Aocidents. . --  Every utility shall keep a record of
every accident happening in connection with the operation of its
plant, station, property, and equipment, whereby any person shall
have been killed, or seriously injured, or any properity damaged
or- destroyed, with a £full statement o¢f the cause of such
accident, and the precautions taken to prevent similar accidents
in the future. '

£.2. Odorization of natural gas.
a. Where and when used. - Each utility furnishing
natural gas to .domestic or commercial customers, churches,

schools or public buildings, shall determine whether or not the
presence of gas can be detected by gdor. when diludted with air at
a concentration of not more than twenty percent (20%) of lower
explosive limits. If the presence of gas cannoi be detected,
then that gas shall be odorlzed as stated in Sectlons ‘b and ¢ of
this rule. : - B

b. Safety of odorant. -- The cdcrant used sghall ke
harmless and ncnteoxic and shall "be noncerrosive teo materials such
as steel, ircn, brass, bronze or: leather, and shall not ke




soluble in water to a greater extent than twe and one-half (2
1/2) parts, by welght of odorant to _one hundred (lOO) parts, by
weight of water. ; . , )

<. Specifications. ~— The odorant to be introduced
into natural gas shall be of. such character _as +to indicate by
distinctive odor the presence of gas when such gas is present in
concentrations not greater. than one percent (1%) by volume. By
this, it is meant that the gas shall be given an odor. by adding
an agent that will vaporize, dissolve in or be mixed with the gas
so as to produce an odor readily perceptible to normal or average
olfactory sense of a perscn coming from fresh ungasified air when
gas is present in concentrations of nor more than one part to
ninety-nine (99) parts air. ' ’

d. Report to Commigsicn. Each utility shall file with
the Commission . a report of its plan for odorizaition.

e Notice to customers.

1. The utility shall give notice to its custcomers
in the area in which gas has been odorized. -

Z. It is not intended from these zules that an
cdeorant be introduced into main transmission, fileld or gathering
lines. However, 41if a chuXch, schodl or public building is

supplied with gas service {from any of the above lines, the
gservice line and building piping to such church, school or public
building shall be tested by pressure drop method.

8.3. Approval of standard safety requirements concerning
customer connections. - Every utility shall include a-
statement in 1ts tariff on file with the Commission which shall
list or set forth the title of the publication listing all safety
requirements and provisions adopted by the utility governing the
installation and maintenance of customers' gas appliances,
service lines or piping. Each utility shall keep a copy of such
safety regquirements and provisicns available for public
inspection at each of its cffices. )

§150-4-9. @ Rules and regulations governing gas\pipelinﬁ safety.

9.1. Intentions. )

a. Pursuant to .the powers véEgted and. the authority
giverr under Chapter 24B, Code of West Virginia, the Public
Service Commission of West Virgipia prescribes, adopts and issues
the fellowing rules and regulations governing the transportation
of natural and other gas by pipeline. These rules are intended
to ensure uniformity and are designed to decreasse accidents, save
human lives, reduce bproperty 1loss, and otherwise. benefit the
pipeline companies and the public.




b. The adopticn of these rules and regulations shall
in ne way precliude the Public :Service Commission from altering
them or amending them in whdle or part, and from requiring any
additional information either upon complaint, its own motion, ox
upon application o¢f any plpeline company. These rules and
regulations are intended.to supplement the statute and shall not
relieve in any way a pipeline company of its duties under the
laws of this State. oL = . -

9.2. Application of rdles. -~ These rules shall apply to
(a) all pipeline companies, and () interstate transmission
facilities, as hereinafter defined.

9.3. Adoption of federal regulations. ~- The regulations
promulgated by the 0ffice of Pipeline Safety of the United States
Department of Transportation, published in Title 49.CFR Parts 191
and 192, shall apply te all pipeline . companles and interstate
transmission facilities.

9.4. Rules of practice and procedure.  -- The Rules of
Practice  and Procedure adopted by the Commission where
apprepriate and applicable shall apply to all pipeline companies.

9.5.._ Definitions.
a. ¥When used in these rules:

1. "Act of 1968" means the act of Congress known
as the Natural Gas Pipeline Safety Act of 1968;

2. "Commission"” means the public service
Commission of West Virginia;

3. "Director” means the director o¢f the Gas
Pipeline Safety Division of the Commission;

4, "Gas" means natural gas, flammable gas, or gas
which is toxic or corrosive:

5. "Interstate transmission facilities” means
facilities Used in the transportation of gas which are subject to
the jurisdiction of the Federal Energy Regulatory Commission
under the act of Copgress known as the Natural Gas Act;

5. "Operator”" means a person who engages in the
Lransportation of gas; ) -

7. "Person” means any individual, firm, Jjoint
venture, partnership, corporation, asgociation, state,
municipality, cooperative association, or joint stock

association, and includes any *trustee, receiver, assignee, ov
perscnal representative therecf; _




2. "Pipeline ccmpany” means a person engaged in
the cperaticon cf pipeline facilities or the transportation of gas
subject to the provisions of Chapter 24B of the West Virginia
Code; . - o - - .

9. "Pipeline faclilities" means new and existing
pipe, pipe right-of-way and any equipnment, facility, c¢r building
used in the transportation of gas cr the treztment of gas during
the course of transportation;

10. "Rural” means thecse locaticns which Llie
cutsgide the limits of any incorporated or unincorpeorated city,
town, village, or any other designated residential or commercial
area such as a subdivision, a business or shopping center, a
community develeopment, or any similar populated area which the
Director may define as a nonrural area;

11. "System"” means all pipeline facilities used
by & particular operator in . the transportation c¢f gas, including
but not limited to, line pipe, valves and other appurtenances
connected to -line pipe, compressor units, fabricated assemblies
associated with compressor units, metering (including customers'
meters) and delivery staticns, and fakricated assemblies 1in
metering and delivery stations;

iz. "Transportation of gas" means the gathering,
transmission or distribution of gas by pipeline or its storage.

9.6.. Accidents or incidents.

a. Every operator shall report to the Commission all
accidents or incidents invelving its pipeline facilities operated
within the State of West Virginia that cause persconal injuries
regquiring hospitalization, fatality, or estimated dJdamage teo the
property of the operator, or others, c¢r both, totaling one
thousand dollars (81,000) or more.

b. The Commission shall be notified of all such
accidents or incidents as soon as possible, consistent with
public welfare and _safety. In theose instances where a telephonic

report to the Department of Transporiation is regquired, a similar
report of the accident or incident. shall .be made by telephone or
telegraph to: . — B ’

Public Service Commission

Gas Pipeline sSafety Division

P. ©. Box 812

Charleston, West Virginia 25323

Telerhone: Area Code (304) 340-0473




c. Every operator shall fuinish to the Commissicn,
within twenty (20) days after the. vccurrence o¢f a reportable
accident. or incident, a written report of such accident orx
incident, together with a summary of the operator's investigation
as tTo the cause and c¢ircumstances surrpunding the accident or
incident. The report shall Dbe made on the Commissicon~ form
deslgnated Ac¢cident or Incident Report, or on a form acceptable
to the Commission sheowing the same informaition. Such report
shall also contain the precautions taken, or- te be taken, to
prevent similar accidents or incidents in the future. '

i. If certain information is not available, the
incomplete _ report should . be submitted indicating this
unavailability. When the information becomes avallable, a

supplemental report will be submitted. B

4. Operators that submit reports of accidents or.
incidents to federal agencies are'permitted te file ccepies of
such reports with this Commission in lieu of the report reguired
by Section 9.6.c. } —

9.7. Inspection and maintenance plans.

a. Every coperator shall file with the Commission a
plan for the inspéction and maintenance of plpélzne facilities
owned ox operated by it, and shall subsequently file any changes
in such plan. The plan shall cover gas transmission facilities,
distribution facilities, and . those gathering or. productlon
facilities located in nonrural areas. The essential requiréments
stated in title 49 CFR Part 192.605, .shall be covered by the
plan. TIf at any time the Director £finds that such plan is
inadeguate to achileve safe operation, the Director shall, after
notice and opportunity for a hearing, require such plan to be
revised. (NOTE: It is not the intent to reguire the operators
that have complied with the .provisions of this rule to refile
upon the effective date of these rules and regulations).

b. Any change in the inspection and maintenance plan
reguired by Section 9.7.a must be filed with the Caommission
within ten (10Q) days of the effective date of said change.

9.8.. Major construction. _ T

a. Every operatorn shall ndotify the commission of all
important additions to its system at least thirty (30) days prior
te the commencement of any construction. )

1. The redquirements of Section ©.8.a. shall not
apply to gathering pipelines in rural areas.

2. An important addition is a single project,
other than well drilling, involving an estimated expenditure of
fifty theousand dollars ($5C,000), or more, or an amount




equivalent to ten percent (10%) or more of the total value of the
system in service, whichever is less. o

b, The report shall include the following:

1. Description and location . cf project and
expected starting and completion dates, along with the name,
address and telepheone number of the person te be contacted
regarding the project. - -— : -

2. Maximum allowable operating pressure.
3. Location class.
4. Material specificationg in sufficient detail

to permit appraisal of the safety aspects of the facility.
5. Pressure testing procedures to be used.

<. Every operator shall place on file with the
Commission information concerning the welding and inspection
procedures to be Zfollowed during the construction of new
facilities. - - :

9.%. .Completion report. -- _Within sixty (60) days after
the completion of an addition, a report shall be filed with the
Commission which certifies that the facilities were constructed
according to the previously submitted major. construction report
required by Section 9.8. The completion report shall also
inciude the pressure test data fer the project.

$.10. Penalties. -~ Any person who violates any provision
cf these rules and regulations cor orders issued thereunder, shall
be subject to the criminal and ¢ivil penalties .ascribed and
imposed by sections one throughrf;ve, inclusive, article. four,
chapter twenty-four,. and . section six, article four, chapter
twenty-four-b, all of the. Code of West Virginia. Such sanctions
and penalties include, but ars not. limited to, a civil penalty to
be imposed by the Commission of —not to ..exceed one <Tthousand
dollars ($1,000) £for each violation for each day that the
violation persists: Provided, That the maximum c¢ivil penalty
shall not exceed two hundred thousand dollars. ($200,000} for any
related series of vioclations, with the right of appeal in all
cases to the Supreme Court of Appeals. -

g.11. Availability of inforhation. . -- - Information
concerning the implementation of the Natural Gas Pipeline Safety
Act may ke cbtained from the, Office .cf .Pipeline Safety,
Department of Transportation, 400 7th S<t., S.W. Washlngton, D.C.
205380, Bdr the Gas Pipeline -Safety._ Divisidn, Public Service
Commission of Wegst Virginia, 201, Brooks Street, P.. 0. Box 812,
Charleston, West Virginia  25323. : o

§150-4-10. Promotional practices.




10.1. Declaration of public policy. In the public interest
and pursuant to the powers wvested in it, the Commission declares
that any utility in designing and implementing any such
promoticnal practice or practices shall consider what impact, if
any, such promecticnal practice or practices will have upon the
conservation of energy, and the utility shall not implement any
practice or practices which shall have an adverse affect upon
consexrvaticn, or vwhich cannct be justified from a rate-payer
benefit,/utility cost standpeint. However, anvy promotional

pracitice which encourages utility customers to install hAigher

efficiency appliances of the same energy source is conszstent—
with the conservatlon of energy and in the publlc 1nterest

10.2. =~ Prchikited promotional practices. -- A public
utility or its affiliate shall not, without first obtaining the
approval of the Commissicen, engage, directly or indirectly, in
any of the following promotional practices:

a. The financing of land or the construction of anv

building whenh same is not owned or otherwise possessed by the

utiliity or its affiliate;

. The furnishing of consgideration to any person for
work done or. to be done on property not owned or otherwise
possessed by the utility or its affiliate; except for studies to
determine comparative capital cr operating costs and expenses or
te show the desirability or feasibility of selecting one form of
energy over another;

c. The acguisition frem any persoén of any tangible ox
intangikle property or service for a consideration in excess of
the wvalue therecf, or the furnishing to any persen of any
tangible or intangible property or serv1ce for a consideration of
less than the wvalue thereof;

d. The furnishing c¢f consideration to any person for
the sale, installation or use of appliances cor eguipment;

a. The provisicn of free, or at less than cost or

value, piping, appliances or eguipment to any person: Provided,
That a utility, engaged in an appliance merchandising sales
program, shall hot bs_ precluded from conducting legitimate
closeouts of applianceés, clearance sales, or sales of damaged or
returned appliances; B ) '

f£. The provision c¢f free, or at less than cost or
value, installation, ,operation, repalr, modification oY
maintenance or appliances, eguipment, or piping of any person;

. The grantlng of =& trade-in allowance on the
purchase of any appliance or” equlpment in excess of the wvalue of
the trade-in; or the granting of a trade-in zallowance for such
appliance or equipment when such allowance wvaries by the type of.
energy consumed in the trade-in;




h. The financing of the acguisition of &any appliance
or equipment at a rate of interest or on terms significantly more
favorable than those generally applicable teo sales by nonutility
dealers in such appliances cor eguipment;

i. The furnishing of conslideration tc any person for-
any advertising or publicity purpecse of such person; except for
payments not exceeding one half (1/2) of the reasonable cost or
value for “joint advertising or publicity with a dealer in
appliances cr. eguipment for the sale ¢r cther provision ¢f same;

j.- The guaranteeing of the maximum cost of gas utility
service. : : -

k. The above prohibition shall not apply to anvy

practice which encourages utility customers to replace existing N

appliances with higher effleigncy appliances of the same energy
source. However the rule shall not be construed as Commission
assurance of cost recovery for such a practice. Cost recovervy
shall be appropriately addressed in rate cases where the utility

shall have the burden of proving the reasonableness and_prudence
of its Dractlces

ED. NOTE: All forms are available from the P.S.C.




{Front)
QUAT,IFICATICN CARD FOR METERMAN

Name _ § __ ___ Age Date
Address _ ] e —

Title _ N . _ i i _
Employer . — Shop Location

Supervisor-Name Title

Type of HWork Compeacyy Years
(17 _ — _ :
(el . — ) N

(3)
[4) —— _ _
(5) ] o o o i}

Type Haeter Nature of Hork Company Years
(1) Comestic Gas Meters .......
(2) Domestic Gas Meters ....... _ _ — i
(3) Large Disp. or Prop. Meters i - .
(4) Large Disp. ot Prop. Melers
{5) Orifice Meters_ ............ _
(6} Orifice Meters ............ - _ e =

Remarks:

*¥3tate, under remarks, in de{ail,fizit;pe or kind or work dene on meters.

Should this application be approved. I will test all gas meters in accordznce with the
Gas Service Rules of the Public Service Commission of Mest Virginia, and will not seal or
approve for installation any meter that does not meet =ll of ihe requiremenis of the Gas
Service Rules.

Signature
S - (Back)
CERTIFICATE BY RESPONSIBLE REPRESENTATIVE OF THE UTILITY
I, ) — _ » _ of
Name Title
the _ _ . sertify

Gas Cﬁmpany
that I have read the cquestians and answers on this card, relative to the experience of
and that they are true and correct to the best of my

Na%giof employee
knowledge and belief. I further certify that the shove named employes is corpetent to test
meters and

ébmes{ié—targe biébl;cémeni or Propertional-Orifice
will, in my opinion, faithfully and honestly discharge the duties of meterman.

Signature

TO BE FILLED BY THE PUBLIC SERVICE COMMISSION
The sbove employee has been suthorized to test Gas Meters as showm below.

1. Domestic ovuviinrosarrriserarsnnans e ee et iasaan e an ‘ _
2. Large Displacement or Proporiioral ........ [P o
3. OrEfIEe v v it raitaeraneanriartaatssconsnsansaraanne

Gas Engineer’




{Front)
METERMAN'S CARD

PUBLIC SERVICE COMMISSION OF HEST VIRGIMNIA
Charlesion, Hest Virginia

No . - _ ) Date

- o Vriiﬂ;mé ;fAEmplcyeefr
is hereby authorized to test the following type or types of gas meters.

1. Domestic Gas Meters (Bell Type Proverd ....iiiasiiniiniartasreans aeas
z. Large Displacement or Froporiional Gas Meters .........c.cvivviiiioens
3. Orifice Meters ............ i eriisaera e atteatarman ety .
utility .
Shop Location
{over) Gas Engineer

(Back)

RULE 24-AUTHORIZED METERMAN

Melermarn Required. -(a) Every utility sh;ll have in its employ cne or mora competent
metermen whose duty it shall be %o perform such fesis as may be necessary 1o determine the

acocuracy of the utility's meters.

Certification of Meterman. —(b! A utility desiring e certify an employee as a meterman must
secure a_qualification gard from the Commission’ having sare executed by the applicant and
returned o the Cemmission; together with a certifization by a responsible representative of the
utility as to the facts contained on the card. The Commission will thereupen issue 2 card fo the
employee, if the applicani's qualifications are sa{isfécfory, sfa{ing that the quai{?ication card
has been received and filed, and that the employee is authorized to iest meters of the type shown

or the card.

Experience Required, -(c) No emplovee of a utility shall be authorized to test metars unless
hesshe has had at least six (63 months' experiemze in a utility gas meter shop or ecquivalent
experience, part of which time must have been spent working on the type meter for which authority
tc test has been requested. All tests must be made by an authorized meterman.

Reporis to Commission. -(d) Each utility shall file on or befere February lst, each year, a
list of personnel inm its employ authorized ic test meters.

The utility shall notify the Commission =nd shall %ske up and return the melerman’s card
when a certified meterman ceases 1o be in its employ.

A1l metermen autherized to test gas rmeters on the effective date of these rules and
regulations shall execute and file within sixiy (60) days, a qualification card; whereupon a new
authorization card will be issuved to such employee.




Form E.D, Ho. 1
(Front}
GAS UTILITY REPORT

REPORT OF METERS, CUSTOMERS AMD REFUNDS
T0 THE
EHRGINEERING DIVISION
THE PUBLIC SERYICE COMMISSION OF WEST VIRGINIA
Charleston

THIS REPORT TO BE MADE MONTHLY BY UTILITIES RAVING 300 CR ~

MORE METERS
THIS REPORT TO BE MADE QUARTERLY BY UTILITIES HAVING LESS
THAN 300 METERS
Mame of Utility 77 Operating Disirict
Period Covered by this Report e Te
Number of Orifice Gauges Tested Durimg This Peried- Static pifferential

Number of Orifice Plates Checked for Diameter and Condition During This Period
Number of Specific Gravity Determinmations Made During This Peried
#*Number of Meters from Service, Displacement or Proportional, Tested During This Pericd HWere:
More Than 2% Slow 3 More Than 24 Fast 3 *%¥D_R. *xx%%] ,P.G.
Total 0 to 2¥ Slow s 0 to 24 Fast ' 5 Correct 3 Total’
xxNumber of Hew Meters or Dld Meters noit from Service Tesited During i

This Peried .......ccirveennnns P b ressatas e, P Nesaan- PO
Total Meters Tested During This Period ... i it ininiieinnriinsnnncanns
Mumber of Tests Made at Custemers' Request as per This Report ..... e
Number of Tests Made at Commission’s Recuest as per This Repert ...........
Past Due for Test-Displacement Meters Proportional Meters
Orifice Gauges ) Orifice Plates Specific Gravitly

Metered Urme tered Total
Customers Custowers Cus tomers

Number Domestic Customers Served ....,....

Numtbar Cermercial Customers Served .......
Mumber Industrial Customers Served .......
Number All Customers Served ......cieuveen

Total MNumber of Cusicmers - All Classes
#Mumber of Refunds to be Made Accoumt Fast Meters Found During This Period
Total Amount of . Refunds Account of Fast Maters Fotd Buring This Period

Numbear of Cusfomeréu{o be Billedrgccoanf of Slew Meters Féénd During This Period

Total Amount to be Billed Accoumt of Slow Meters Found During This Pericd
NOTES:

*¥Make special note if any Meters more than 2% fast or slow recorded above were used to
measure service for company's use, free customers; customers who had a minimum bill for 3 months

previous to date of test, or any other special condition.

#¥All rew meters must be tesied and a record made of their condition before being installed,
but a report of their percent condition on in test is not required.

¥#xp. R, - Means meter does not register.

*¥%%x%D,P.G. - Means meler does net pass gas.

{over?}




(Back)
VERIFICATICON -
STATE OF i _ —_— - .
S5
COUNTY OF _ _
_ — _ being duly sworn says that he/she is
(Insert Here Name of Affiant)
e — i of
(Insert Here the Official Title of the Affiant}
" (Insert Here the Exact Legal Title or Name of the Utility} ;
that it is his/ber duty as , — to have

supervision dver the testing of all meters of the utility in the i
operating district; that the meter lests as set out in the foregoing report during the period
covered thereby have been made; that the said report has been prepared in accordance with
instructions contained in the BGas Service Rules of the Public Service Commission of Hest
Yirginiay that hesshe has carefully examined _the said report and that the entries contained
therein are irue and correct to the best of his/h@r knowledge and kelief; that the said reporti is
a correct record in the detail prescribed by the Gas Service Rules of the Public Service
Commission of West Virginia of all gas meter tesis made in the shops of the above named utility
during the - i — o .

period of time from and inecluding _» 19 » to and including

> 29__5 and that the accuracy of all meters installed durimg the period covered
by the report were within the limits specified by the rules and regulations of the Public Service
Commission, Excepi, due %o an emergency, meters as showm below were installed without the

required test:

Small Displacement Meters Large Displacement ar Prap. Meters - Orifice Meters

The meters installed under the emergency will be removed and tested as soon as practical I
further certify that I am the duly authorized agent of the utility company to make this oath

(Sigﬁature of Af;iéht]

Taken, sworn to and subscribed befere me, the undersigned authority, this day of
2,19, as witness my hand and official seal.

My commission expires __ o

(Motary Pugiic]

AFFIX SEAL
HERE




609-A Page T of 2
(14.73 p.s.i.a. at &0F)

GAS STATISTIC - WEST VIRGINIA

Name of Company Month Year HHFHR
NPUT HM.C.F. H.C.F.
WEST VIRGINIA:
Froduced ....veviveineneranns rararraa e P
Purchased:
From Non-Utilities .......ciivuiununnnnn e )
From Utilities .....ciiviivn i nnrrnnrnen- . o
Total Purchased ...... ... iviiiiniivnnninnns ..
Gas Received from Storage ........... i raaaeaaaes
Gas Received for Transpert to Cther Companies ....
Exchange Gas Received (Gross) .........c.v000e, NN
Total Hest Virginia . .oviiainennnaens PN
*THPORTED FROM OTHER STATES:
Purchased ............. ey e ereerae ) .
Produced by Company ......cvvvvaa. S SEEREEE i
Exchange Gas Received (Gross) ............... P
Total Imports .. vinirnnnnnans PN s . )
Total Input ............. rrarsres e e
OUTPUT N
HEST VIRGINIA:
Regulated Sales ... ..vvuivvns i e
Non-Regulated Sales:
To Utilities ........... DR evseean .
To Others ... vvvveirnnns s aeaaaaean
Total Horn-Regulated Sales ... .viiiivivannan
Bas Transferred io Storage ..... ..o . B
Transport Gas Delivered tc Other Companies ..... ‘e
Exchange Gas Delivered (Gross) ....... Crreraeaanas
Shrinkage due to Gasoline Extraction or Processing
Company Use ....... .00t Wt Cevaaa e _
Free Gas ...... S hr e e et e
Unaccountaed for Gas ..... Ceetaearar e i eeaean
Total Hest Virginia ... . cqrcreiairaserennens
¥>EPORTED TU OTHER STATES:
Sales to Utilities in Other States ............ .
Sales to Utilities at State Line for Export ......
Other Out-cf-State Sales ....... e g
Total Sales L. icvvnnrnvseernen fesireta s
Exchange Gas Delivered [Gross) .. ... iiiiiiainnens
Campany Use .. .. viiirierraaraas Veresarreerens PUR.
Total Exporis ..... Cirere e, raeiaraeeas R
Total Output ....... st asenaean e _
SALES—HEST VIRGINIA
*¥%Regulated Nonregulated Total
Residential .......... e daaas -
Commercial ......... e ceaene o . - .
Industrisl ..oevinnn. Creireraaes .
Public Street and Highway Lighting . i
Other Sales to Public Authorities
Inter-Departmental Sales ........... B
Other Sales .......00vennn Ceraaeae -
TOTAL SALES +@vvicvvnenonannns . _ _ o

xDetermined by point of originm, and point of receipt or ownership.

sxDetermined by point ef delivery and point of use; or sale.
x¥xInclude only sales regulated by P.S.C. of Hest Virgiria.

¥¥¥¥Calendar yesr summary required.




T e e R R R ETIIIITTIa————

GAS STATISTICS - WEST VIRGINIA

STORED GAS
|
| COMPANY . MONTH YEAR
|
|In Storage Beginning of Pericd - -
|Placed in Storage During Pericd _ i _ _
E TOTAL _ _ _
'Withdrawn from Storage During Period _ o
| In Storage End of Period —
EXCHANGE GAS
Name of Company __in West Virginia Importe
! Line Loss 2
EXCHANGE-IN For Delivery d Allowance [In Transit| For Delive

1. - | l
2. | I 1
3. |
&, i
5. l ;
f TOTAL !
| E
{ EXCHANGE -0UT | XX | XX XX XX
L | |
2. | |
3. |
4. | |
B - | |
’ TOTAL S | i |
| MISCELLANEOUS
] Items e Production Transmission
iTree Gas f I

|Lost and Unaccounted-For Gas (Estimated if Not Measured) | |

’Gas Transported for Others




6098 Page 1 of 2
GAS STATISTICS-ALL: STATES

COMRRANY v+ rwvveonorsrans srawaas Month ool Year ......%¥ M.C.F. HM.C.F.
™rUT
Produced .......... b Seeaea e, hesrsiaa e
Purchased:
From Utilities ....... Chrairs s it v
From Others ........ ... .. Ctea e e et
Total Purchases ..... ¢ viviaeiaen, s s et
Excharge-in [Gross) (... .. .ieeniviasans ettt e
TOTAL INPUT .......... P sarr e e carrerarre
ouTPuUT

¥Regulated Sales .......... e e eaermererere bt aa A
Ner-Regulated Sales: :

To Utilities .......vvunnn et ieameee ey
To Others ... .o eeen era e s trsrrara ey .
Total Sales ........0vun e raraeraeaeees e

shrinkage Due to Gasolire Extraction or Processimg .........

Exchange-0ut {Gross) ... vavenranens e raerara e e
Company UsSe ... coiivrnesnrsenann e P -
Free Gas ..... T et P Can

TOTAL OUTPUT .. i r s s arsacsivisensstasnnns i

Residential ....... ceaa e e eessiaatene eeaaeree e
Commercial .....viieiuunan arraraaraeeneey e e aatanan .-
IAdustrial ........ haaeaeaaa b esesiaa s erereeaasan
Public Street and Highway Lighting ....... Cereeaaaasaees N
Cther Ssles to Public Authorities ..... e et asras e ‘.
Interdepartmenial Sales ......viiiiiiinnaaen Chrrraraaraes .
Other S21e8 1 vt vr it tirnes sttt e

TOTAL REGULATED SALES ... cvivensersnsarrarmencnces

®¥Includes only regulated sales,
¥*¥Calendar year summary required.




VERIFICATION

STATE CF

CONTY OF . to-uit:

of the

(0fficer; Pariner or Owner) Company
the applicantis) named in the foregeing application, being duly sworn: says that he knows

the contents of said application, and that the facts therein are true and are accurately
based upon ihe books and records of the company.

(Title)

Taken, sworn to and subseribed before me this day of » 19

My Commission expires s 19

{Notary Public)

Contact Officer

Telephone Number




609-B Page 2 of 2

GAS STATISTICS - ALI, STATES

| CopANY - MONTH | YEAR
|STORAGE GAS MCE. . . - ' -
|In Storage Beginning of Period '
|Placed in Storage During Period ] _ . 7
|Withdrswn from Storege During Peried . . ' |

'In Storage End of Period . _ A )

S— |

o ) A1l States

EXCHANGE GAS M.C.F,_

| ~7 i
[ Allowance for]
| Redelivexy| _ Lime Toss | In Transit
- i
_
1
]
|

S

"
[¢]
=3
B

18]
©
—_
o

o |
. | .

Exchange Out

Company ] — —e
1, o |

|
|

LS E [V oS

Total T

 MISCELLANEQUS

| I

Production! Transmissicn| Distribution

Total

*Lost and Uné&coﬁﬁ%eﬁ,
for Gas M.C.F.

|
|
|

|
i
|
[
|
|
| |
|
|
|
|
|

|
|
|
|
|
|
i
|
|
|
|
|
|
|
|

|FREE GAS M.C.F. ..
|GAS TRANSPORTED FOR OTHER

E
-
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
[ I
| |

|
|
|




* Estimated 1f not measured




Company _ 7 _ 7 B P3C WV Form No. 214.6

Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFIGIENCY

SUMMARY REPORT

For Billing Meonth of

FOOD STAMPS

S51 AFDC AFDC-U +60

TOTAL

Received .o

i
|
1{1) Total Appliééﬁiaﬁg
|
1
]

(2) Total Appficatioﬁ;'
Rejected |

[(3) Number of Customers
Given Discount [

| (4) Total Number of
] Discounted Bills
Rendered

(3) Total Amount Which
Would Have Been Billed
at Non-Discounted
| Rates¥

at Discounted Rates®

(73 RevenuerDeficiénéf o

(5) - (6)

]

|

|

|

|

|

I [

| E

| |

| 1

| |

| \

| l |

| | |

| | |

] l E

\ l |

\ ! |

S N

(6} Total Amount Billed | | |
| : | |
i | | |
| | | \
| $ 1 ! |
| [ ! |
E | | |

Specify ALL rates and charges to which 20% discount was applied.

* Including forfeited discounts ox pegglties, but excluding local taxes.




— ==

P -
Company e PSC WV Form No. 214.6A
‘ ' o
5 Public Service Commission of West Virginia
CERTIFICATION OF REVENUE DEFICIENCY
? REPORT
For The Billimg lonth of s 18

FOOD STAMPS

S81 AFDC AFDC-U +60

|

E —
(1) Eligible Customers

] From Previous Period

(2) Applicationé Reﬁei;ed
! This Period
{

(3) Applications Rejécted

(4) Customers Who Becamé_m_-
Ineligible This Period

(5) Eligible Customers
This Period _ _
(1 + (2-3) -4) .

(6) Revenue ﬁéficiency

|

|

i

T

i

]

|

|

}
This Period® |
|

l

]

i

|

|

|

|
|
|

s |
|

| | |
] l |
\ 1

l I !
1 | |
| | |
l | |
| I |
l | |
| t l
l | |
| | -|
| l |
| | E
I | I
| I E
| I I
| |

1 | i
| | 1
| | |
| | 1
\ | |

|
|
|
|
|
|

* List, by general category, reasons for rejection of application for special reduced rates
(Example: Applicant not Qualified Customer - #).
Continue on separate sheet. .




