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SUMMARY OF PROPOSED RULES.

. Tha amendment te the rule provides the customer who has been
neotified that gas service 1s to be terminated f£eor nonpayment an
opportunity to enter intc a reascnable deferred payment plan. It

Fh

rrevides for the customer to be able to appeal the reascnableness o
the plan to the Public Service Commission. It also reguirss
notification before termination in the case a payment is not received

on a deferred payment plan.




150 CSR
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Leg. Rule/Adm. Reg. 24-1
SERIES IV

IN THE MATTER CF amendment to Rule 4.08(1)
of the Commission’'s Rules and Regulations for
she Government of Gas Utilities and Gas Pipeline Safety

EISCAL NOTE

This is a fiscal note issued pursuant to W.Va. Code §§29A-3-%, 5,
?BS?Sd §24-1-7 relating to the Commission's General Crder No.

I. CQBJECTIVES QOF THE RULE

The objective of this rulemaking is to amend Rule 4.08(1l) oI the

Commission's Rules and Regulations for the Government cf Cas Utilities _

and Gas Pipeline Safety %to provide customers who have been notified
that gas service is to be terminated an opportunity to enter into a
reagonable deferred payment plan and to provide certain procedural
rights.

IT. CQSTS OF IMPLEMENTING THE PROPQOSED RULE

There will be no significant implementation cost relating to the
amendment %o the rule for the State of West Virginia or for persons
affected by the amendment.

IT1T. THE EFFECT THIS MEASURE WILL HAVE ON THE COSTS OR REVENUES OF
STATE GOVERNMENT (Information required by fiscal notes for
either House of the Legislature). ’

None

Iv. ECONOMIC IMPACT OF THE RULE ON THE STATE OR ITS RESIDENTS

The rule will allow residents in’ economic distress to enter 1nTo
regsonable deferred payment plans to pay for arrearages on gas bills.
It will have minimal eccnomic impact on the state as a wnole,

CATE: March 25, 1994 AGENCY:; Bublig Se e Commissicn

SIGNATURE OF AUTHORIZED REPRESENTATIVE:



TITLE 150
LEGISLATIVE RULES
PUBLIC SERVICE COMMISSION

SERIES 4
RULES AND REGULATIONS FOR
THE GOVERNMENT OF GAS UTILITIES
AND GAS PIPELINE SAFETY

§150-4-1. General.

1.1%. Scope -- These rules govern the operation and
service of gas utilities subject to the Jjurisdiction of the
Public Service Commission pursuant to West Virginia Code §24-2-1.

1.2, Authority. -- W.Va. Code §§24-1-1, 24-1-7, 24-2-1,
24-2-2. D ’

1.3. Filing Date. -—- Marxrch 25, 1994

l.4. Effective Date. -- May 24, 1594

1.5. Authorization of rules.

a. These rules are intended to define good operating
practices, which can normally be expected.

b. They are intended to ensure adeguate service and to
prevent unfair charges to the public, and to protect the
utilities from unreasoconable demands.

c. The adoption of these rules and regulations shall
in no way preclude the Public Service Commission from altering or
amending them in whole or in part, or from requiring any other
additional service, eguipment, facility, or standard either upon
complaint or upon its own motion, or upon the application of any
utility.

d. These regulations shall not relieve in any way a
utility from any of its duties under the laws of this State.

1.6. Application of rules.

a. These rules apply to public utilities as defined in
Regulation 1.8. ' S

b. If hardship results from the application of any
rule herein prescribed, or if unusual difficult is invelved in
immediately complying with any rule, application may be made in
the Commission for the modification of the rule or for temporary
or permanent exemption from its provisions: Provided, That no
utility shall submit application for such modification or
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exemption without submitting therewith a full and complete
justification for such action.

1.7. Definitions.

a. Commission. -= Whenever 1in these rules and
regulations the words "Commission' or "Public Service Commission"”
occcur, such word or words shall, unless a difference intent
clearly appears from the context, be taken toe mean the Public
Service Commission of West Virginia.

b. Cubic foot of gas. -- The term "cubic foot of
gas" or "cubic fcot" as used in these rules shall have the

following meanings:

1. Testing. -- For the purpose cof testing gas
under these rules, a cubic foot of gas shall be taken to be that
amount of gas which occupies a veolume of one (1) cubic foot when
saturated with water vapor at a temperature of sixty (60) degrees
Fahrenheit and an absolute pressure egual to 30 inches of mercury
at thirty-two (32) degrees Fahrenheit.

2. Distribution pressure measurement. -- For the
purpose of measurement of gas at standard distribution pressure,
a cubic foot of gas shall be taken to be the amount of gas which
occupies a velume of one (1) cubic £foot under the conditions
existing in the customer’'s meter where installed.

3. High or intermediate pressure measurement. --
In cases where gas 1is supplied through orifice or other type
meters at other than standard distribution pressure, a cubic foot
of gas shall be defined to be that volume c¢f gas which, at an
absolute pressure of 14.73 pounds per sguare inch, occupies a
voilume of one {1) cubic foot. The temperature of the gas shall
be determined and corrected to sixty (60) degrees Fahrenheit
where necessary and practical. This definition of cubic foot of
gas does not affect contract or other provisions.

C. Customer. -— The word "customer" used in these
rules shall be construed to mean any person, group of persons,
firms, corporation, institution, municipality or other service
body furnished gas, service or facilities by a gas utility.

d. Customer's service, -= The term '""customer
service" shall be defined to mean the service line extending from
the property line to the inlet of the meter serving the customer.

e. High or intermediate pressure distribution system.
-~ A "high or intermediate pressure distribution system” shall be
taken to mean one in which the gas in the mains is maintained at
a pressure higher than standard distribution pressure.
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£, Low pressure distributicon system. - A "low
pressure distribution system”™ shall be that portion of the
utility's system 1in which standard distribution pressure is
maintained, and from which the gas 1is introduced from the mains
into the custeomer's housepiping without passing through a
pressure reguiating device,

g. Main. =-- The term "main" shall be defined to
mean the pipe of any utility's gas system, located in a public
highway, street, alley, or private right-of-way, and used to
transpert gas.

h. Public utility. -- Except where a difference
meaning clearly appears from the context, the word or words
"utiiity" or ’public utility" when used in these rules and
regulations shall mean and include any perscn or persons, oOr
asgociation of persons, however associated, whether incorporated
or not, including municipalities engaged in the business of
producing, furnishing, transporting, distributing or selling gas
for light, heat or other purposes which are now or may hereafter
be held to be a public service.

i. Service connection. -— The term "service
connection" shall be defined to mean the utility's pipe and
appurtenances which connect any gas main in a public highway,
street, alley or private right-cf-way with the inlet connection
of a customer's service line at the property line.

j. Standard distribution pressure. -- "Standard
distribution pressure” .shall be the distributicn pressure
established by the utility under the reguirements of Regulaticn
7.3.

§$150-4-2. Records, reports and other information to be supplied
to the Commission.

2.1. Records and reports.

a. Preservation of records. =-- All records reguired
by these rules shall be preserved by the utility in accordance
with the "Regulations to Govern the Preservaticn of Records of
Electric, Gas and Water Utilities" as prescribed by the National
Association of Regulatory Utility Commissioners adopted by the
Commission in its General Qrder No. 117-C of September 25, 1972,
and effective December 1, 1e72, except, as they may be
hereinafter modified. No such record shall be destroved without
Commission approval. (NOTE: These regulations are published in
separate pamphlet form and will be furnished upon request}.

b. Location of records. -- Such records shall be
kept at the office or offices of the utility, and shall be open
at all reasonable hours for examination by the Commission or its
representative, or by others authorized by the Commission.




TITLE 150

c. Reports to Commission.

1. Each utility shall, at such times and in such
form as the Commission may prescribe, report itc the Commission
the results of &any test or tests regquired to be made or the
information contained in any records required to be kept by the
utility. ) ,
2. Each utility shall furnish to the Commission
any information in its possession, respecting its rates, charges,
or practices which may from time to time be required by the
Commission, and without formal order of the Commission.

d. Special reports. -- Each utility shall submit to
the Commission duplicate copies of routine reports made by it to
the Fedéral Povwdry Energy Regulatcry Commission pertaining to any
phase of its business as a gas utility in West Virginia.

2.2 Filing of rate schedules.

a. Filing required. -- No rules and regulations, or
schedules of fates or charges, or modification of the same, shall
be effective until filed with the Commission as provided by law.

b. Where filed. -+- <{Coples ©of all schedules of rates
and other charges, and copies of all rules and regulations,
covering the relation of customer and utility, shall be filed by
every utility in the office of the Commission.

c. Manner of filing. ~- Tariffs containing ali the
rates, rules and regulations of each utility shall be filed in
the manner prescribed by the Commission in "Rules and Regulations
for the Government of the Constructional and Filing of Tariffs of
Public Utilities and Common Carriers by Motor Vehicle," and such
other amendments or modificaticns that may hereinafter be

adopted..

d. Forms for filing. -- The Commission will, upon
application, furnish proper blanks to be used for the filing of
tariffs and any changes thereof and additions thereto.

e. Utility's special rules. -- A utility desiring to
establish any rule or regquirement supplementing the rules of the
Commission shall first make application to the Commission for
authority for such rule or rules, c¢learly stating in its
application the reason for such establishment.

2.3. Financiel and statistical report.

a. Every utility shall file annually a financial and
statistical report upon forms toc be furnished by the Commission.
Said report shall be based upon the accounts set up in conformity
with the Commission‘'s order and rule as set out in Regulation 2.4
of these rules and regulations. This report shall be filed on or
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before March 31st of each year, or at such date as the Commission
may direct.

b. 1. Each utility shall file, monthly, gas
statistical reports upon forms to be  furnished by the
Prgingdring /Divididn /éf Commission. This report shall be filed
not later than forty-five (45) days following the period covered
by the report. i

2. In reporting all gas volumes on statistical
reports (Form furnished by the Commission), measurement made at
pressure above normal distribution pressure shall be adjusted to
a pressure base of 14.73 pounds per square inch absolute. This
applies to produced, purchased, storage, and sales measurements.

2.4. Uniform system of accounts. -- All gas utilities are
required to maintain their boocks and records in accordance with
the "Uniform System of Accounts" promulgated by the Federal Power
Commission (now the Federal Energy Regulatory Commission) as
published in Title 18 CFR Parts 201 and 204, and in effect as of
January 1, 1877.

2.5. Maps and records.

a. Each utility shall keep on file suitable maps,
plans, and records showing the entire layout of producing field
or fields, and of each compressing or boosting station, with he
location, size and character of each pilece o¢f plant equipment,
pipelines, connections and other facllities used in the
production and transmission of gas. Each utility shall keep
similarly complete maps, plans, or records of the entire
distribution system showing the size, character and location of
each main, district regulator, street valve and drip, and each
service connection, tcgether with such other information as may
be necessary.

b. The maps, plans and records required by the
provisions of this rule shall be kept up-to-date so that the
utility can furnish promptly and accurately any information
regarding its facilities, or copies of its maps requested by the
Commission.

¢. Each gas utility shall file with the Commission a
map or maps showing the lines in its system which it designates
and operates as transmission lines. The utility shall, on or

before April 1lst of each year, file a new map; recall, revise and
resubmit its old map, or advise the Commission, in writing, that
no changes to. the transmission lines have been made during the
year. :

2.6. Management audits.
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a. BScope. -- To establish a prccedure for examination
of management practices and policies to determine whether the
entity being audited is operating with efficiency and utilizing
scund management practices. The purpose of a management audit is
to disclose operating areas that are efficient or inefficient, to
identify areas for improvement, dnd to form recommendations for
changes. The results of a management audit and the response of
the wutility to the recommendations and implementation plans
developed pursuant to a management audit mey be a factor in
determining just and reasonable rates, as set out herein.

b. Types of management audits. -- The following types
of management audits, which wvary in scope, may be directed and
utilized by the Commission.

1. Comprehensive. -- An investigation
characterized by an extensive, detailed analysis of a utility's
management and operations.

2. Reconnaissance. -- A broad review, similar
in scope to a comprehensive audit, but Iin less detail. The
objective of this type of audit is to identify specific areas for
more Intensive investigation based upon the magnitude of the
problem identified or the pctential benefits to be derived.

3. Focused. -- An in-depth investigation of one
or several specific areas of a utility's management and
operations.

C. Frequency. -- The Commission shall order a
management audit of any utility under its jurisdiction whenever
the Commission deems it necessary to investigate the operational
efficiency of the utility. Such factors as the cost of the
management  audit performed under the rules of another
Jjurisdiction in satisfaction of this rule when that audit and the
potential benefits of such audit may be taken into consideration.
The Commission may accept or request a management audit is of the
scope contemplated by the Commission, conforms to the standards
herein set forth and covers the utility's service functions in
its West Virginia jurisdiction.

d. Conduct and control.

1. The Commission may choose to have the audit
performed by its sStaff or contracted to a gualified cutside
auditing firm. In the latter case, the Commission may supervise
the selection process. If the management audit is to be
conducted by an auditing £irm, the Commission's order initiating
the audit shall include provision £for the development o©f the
request for proposal (RFFPF), the consultant selection process and
Staff's assistance and supervision during the audit.
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2. The Commission may impose eligibility
restrictions upon contractors relating tc past, current and
post-audit relaticonships with the utility.

3. The utility is expected to cooperate to the
fullest extent with the performer of a Commigsion ordered
management audit. A responsible employee shall be appointed by
the utility as its management audit coecrdinator, who shall be
responsible to assist 1in the efficient performance of the
management audit.

e, Costs. -—- It shall be the responsibility of the
audited utility to pay for a contracted audit. The Commission
shall include the reasonable cost of conducting the contracted
management audit in the cost ocf service of the utility. The
Commission may allow such costs to be recovered in the utility’'s
next general rate case following completion of the audit, or the
Commission may order such costs to be amortized over a reasonable
period of vyears, considering the impact o©f these costs on both
the utility and and its customers.

f. Implementation of recommendations.
1. Draft report.

A, Upon completion of the audit a draft report
shall be submitted to the utility for comments.

B. The auditor and Company representatives shall
conduct a draft review meeting subseguent to the distribution of

the draft review report.
2. Final report.

A, A final report shall be submitted to the
Commission no later than thirty (30) days after the submission of
the draft report to the utility.

B. Within thirty days of the final submission of
the management audit report, the utility shall file a document
detailing its position on each audit recommendation. This
document must state which recommendations are acceptable to the
utility and the nature of the utility's disagreement with any
recommendations.

3. The Commission may, after hearing, 4issue an
order prescribing the recommendations which should be adopted by
the utility.

4. The utility shall file detailed implementation
plans for the Commission's review and approval within the time
specified in the Commission's order prescribing which
recommendaticng the utility should adopt. The utility shall net
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deviate from an approved implementation plan without prior notice
to the Commission which specifically states the utility's reasons
for departing from the approved plan.

5. At the directicn of the Commission, a
follow-up audit may be performed to review the progress of the
utility in implementing the approved plans and the results of
previcusly performed management audits.

6. A management audit report and implementation
plan adopted pursuant thereto and any follow-up audit may be used
by parties 1in a general rate case subsequent to the management
audit. Such audits and implementation plans may be a factor in
the determination of just and reascnable rates if introduced as
an exhibit and subjected to normal due process procedures.

7. The Commission may grant an extension of the
time limits established in this section upon a showing of good
cause for such extension.

§150-4-3, Meter requlrements.
3.1. Gas measurement requirements.

a. Gas purchased. -- Every utility shall measure and
record the quantity of gas purchased by it.

b. Gas sales. -- Every utility shall measure and
record the quantity of gas sold by it.

¢. Exchange gas. -~ Every utility shall measure and
record the gross cubic feet of gas exchanged with others.

d. Storage gas. -- Every utility shall measure and
record separately the gquantity ©¢f gas put intc storage and gas
removed from storage. L. . . _

e. {Company gas, -- Every utility shall measure where
practicable and record all gas used, for any purpose, by the
utility. The records shall be kept so as to indicate the

division of its system, production, transmission or distribution,
where the gas was used.

3.2. TUse of meter.

a. @Gas sold. -- All gas sold by a utility shall be
charged for by meter measuremants.

b. Other gas. -- All gas delivered as compensation
for leases, rights-of-way, or other reasons, not charged for at
the utility's regular schedule of charges, shall be metered and a
record kept thereof.
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3.3. Utility to provide meters and regulators. -- Unless
ctherwise authorized by +the Commission, each wutility shall
provide and install at its own expense (except as provided in
Regulation 5.6) and shall continue to own, maintain, and operate
all equipment necessary for the regulation and measurement of
gas, 1in accordance with tariff or ccntract provisions, to its
customers. where meters or regulators not reguired by these
rules and regulations are furnished by the wutility for the
convenience of the customer, a charge for such meters or
regulators may be made.

3.4. Locaticn of meters.

a. Urban meters.

1. When meters are installed inside buildings,

they should be located in a dry place not subject to excessive
heat, and as near as possible to the entrance cof service,

2. When meters are lccated outside of buildings,
they may be enclosed by a small box or other protective device
specialiy built for that purpose. ; -

3. The meter location in all cases shall be
subject to the approval of the utility.

b. Tagging house lines. -- When a number of meters
are placed in the same location, each house line should be tagged
close to the meter, so as to indicate the particular part of a
building cor premises served by such meter.

c. Rural meters. -- When the distance between the
utility's main and the nearest point of consumption is more than
150 feet, the meter shall be lccated as near to the utility's
main as may be practicable. This shall apply whether or not all
or part of the service line shall have been constructed by either
the customer or the utility.

3.5. Meter readings.

a. Meter requirements. -- Each service meter of the
displacement type shall indicate clearly the cubic feet of gas
registered. Where gas 1is metered under high pressure, or where
the quantity is determined by calculation from recording devices,
the utility shall show on the bill the information needed to make
clear the methed by which the quantity is determined.

b. Meter-reading period. -- As a matter of general
practice, all service meters shall be read at monthly intervals,
on the corresponding day of each meter-reading period or as near
thereto as practical. Approval may be granted for the reading of
meters at other than monthly intervals, if the circumstances
warrant.
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§150-4-4. Customer relations.

4,1. Custcmer information.
a. Each utility shall, upon regquest, give its
customers such information and assistance as is reasonable, in
order that customers may secure safe and efficient service. The

information contained in the utility's safety reguirements
concerning customer connections required to be filed pursuant to
Rule 8.3 infra, shall be furnished to all customers installing
new or revising existing customer service lines.

b. Explanation of meter =readings. -~ Each utility
shall adopt some means of informing its customers as to the
methed of reading meters, either by a printed description on its
bills, or by a notice to the effect that the method will be
explained at the office of the utility upon request. It 1is
recommended that an exhibition meter be kept on display in each
sales ovfflice maintained by a utility.

c. Explanation of rates. -- It shall be the duty of
the utility tc explain to the customer, at the beginning of
service, or whenever the customer shall reqguest the utility to do
so, the utility's rates applicable to the type of service
furnished to the customer and all other classes of customers, and
to assist him/her in obtaining the rate which 1is most

advantageous to his/her requirement for service. The
responsibility for the selection however, must rest with the
applicant. IT the event that the customer’'s use of service is

later such that an applicable rate schedule, other than the one
initially selected, proves to be more favorable, the
responsibility for requesting a change in rate gschedule
consistent with the provisions of the service agreement, shall
rest with the customer. The utility shall, on 1ts periodic
statements, annually inform its customers that, 1f they so
request, it shall supply the customers with a c¢opy of the
utility's rate or rates applicable to the type of service to be
furnished to them and to all other classes of customers with a
concise written explanation of the rates, and an identification
of any classes of customer whose rates are nct summarized.

d. Posting of law, rates, rules and regulations.

1. Every utility shall maintain in its office for
inspection by the public the following:

A, A copy  of the rates, rules and
regulations of the utility, and £forms £for <contracts and
applications applicable to the territory served from that office.

B. A copy of Chapter 24, Code of West
Virginia.

10
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C. A c¢opy o©f the Commission's Rules and
Regulations f£or the Government of Gas Utilities and Gas Pipeline
Safety. -

2. A suitable placard, in large type, shall be
exhibited in a conspicuous location, giving information to
customers that a copy o©of the law, the rules and regulations of
the Public Service Commission and the schedule of rates are kept
for their inspection.

4.2. Customer deposits.

a. Security deposits.

1. Security deposit. -- A utility may reguire
an applicant or custbmer to make a deposit as a guarantee for the
payment of gas used. Such deposit shall not be more than

one-twelfth (1/12) of the annual estimated charge for residential
service and cne-sixth (1/6) for all other service to secure the
utility from loss. The utility shall not be bound to supply gas
until these conditions are fulfilled and it may cut ocff the
supply if the guarantee is not given when required. After the
customer has paid bkills for service for twelve consecutive
months, the utility shall promptly and autcmatically refund the
deposit plus accrued interest. Calculation of the above twelve
consecutive months' period shall commence from the first regular
payvment or following the payment of a past due bill or bills.
Simple interest a% the rate of eight percent (8%) per annum shall
be paid at date of discontinuance of service or at the end of the
ahove return period, provided the deposit remains with the
utility for a period of six months or lcnger. The utility shall
have a reascnable time to read and remove meters and to ascertain
that the obligations of the customer have been fully performed
before being reguired to return any deposit in the case where
there has ncit been an automatic refund.

2. Provided, however, That this rule shall not
affect residentlal custcmer security deposits required by a
utility prior to the passage of West Virginia Code §24-3-8 on
March 12, 1983.

3. Record of deposit. -- Each utility holding a
cash deposit shall Xkeep a zrecord showing: (i) the name and
current address of each depositeor; (ii) the amount and date of
the deposit; and (iii) each transaction cconcerning the deposit.

4. The receipt. -- Concurrently with receiving a
cash deposit, the utility shall deliver to the applicant for
service or customer, a receipt showing: (i) the date thereof;

(ii) the name of the applicant or customer and the address of
the premises served or to be served; (iii) the service furnished
or to ke furnished; and (iv) the amount ¢f the deposit and the
rate of interest to be paid thereon. Each utility shall provide

11
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reasonable records to refund the deposit of a customer, when
he/she is so entitled, even if the original receipt cannot be
produced. A receipt or proof of payment will not be necessary
under the provisicns for an automatic refund.

5. Unclaimed deposits. -- Should a utility have
retained, through no fault ¢f its own, deposits made by customers
to whom service has been discentinued during any calendar year,
it shall, on or before the first day of March, in each year, mail
to the customer's last known address a check as refund of the
deposit plus accrued interest, or at the utility's option,
publish a list of such depositors, in a newspaper published and
of general circulation in each of the counties in which it
operates and in which the deposits were made, showing as of the
thirty-first day of December immediately preceding, the amount of
each deposit, together with the interest due thereon, and
notifying depositors listed therein that their deposits, together
with accrued interest, are being held to their credit and will be
returned upon regquest. The utility shall not be liable for any
interest on such deposit after publication of such lists. {See
West Virginia Code §24-2-1).

b. Guaranty agreement.

1. A utility may accept, in lieu of the cash
deposit, a guaranty agreement signed by a financially responsible
guarantor, whereby payment of a specified sum, not exceeding the
cash deposit aforesaid, is guaranteed. The guarantor shall
receive copies of disconnection notices sent to the customer
whose account has been guaranteed: Provided, however, That the
limitations herein fixed upon the terms of a guaranty agreement
shall not apply to industrial customers. -~

2. Guaranty agreements shall terminate after the
customer has satisfactorily paid bills for service of twelve
consecutive months, or when the customer gives notice to the
utility of the discontinuance of_ service at the location covered
by the guaranty agreement, or three months after discontinuance
of service where nc notice was given, or at the guarantor's
regquest upon thirty (30) days written notice to the utility. In
any case, after the automatic termination of a security
agreement, where experience indicates that a cash deposit or a
new guaranty agreement is reasonably necessary to secure the
utility from loss, a cash depesit or a new guaranty agreement may
be reguired upon written notice to the customer.

c. Application in case o©of receiver or trustee. -=
The aforesaid provisions shall appily in the case ¢f a receiver or

trustee, operating under court order a business requiring utility
service, :

4.3. Billing information.

12
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a. 1. Bills shall be rendered periodically, and they
shall show the readings of the meter at the beginning and the end
of the period for which the bill is rendered, the date of the
meter readings, and the number of cubic feet of gas supplled.
The applicable rates shall be provided on the monthly bill.

2. Billing period. -- 1Meters shall be read as
nearly as possible at regular monthly intervals. Due to the
incidence ©f week-ends, holidays, and unusual ccnditions, it is
recognized that there may be variations of several days in the
period between meter readings. No adjustment will be required in
biiling when the deviation is not more than five days or less
than five days of the standard period. When the deviation
exceaeds these limits, the tariff consumption blocks and the
minimum charges shall be prorated on the basis of the ratio of
the number of days in the period in question to the number of
days included in the standard period, which will be taken at
thirty days for monthly billing.

3. Utilities desiring to adopt mechanical billing
of such nature as to render compliance with all the terms of
paragraph 1 impractical may make application to the Commission
for relief. After consideration of the reasons given when asking
for relief, the Commission may allow the omission of any part of
these requirements.

b. ©On all bills which include any other items than a
definite authorized gas rate, the other factors used in computing
the bill shall be clearly stated so that the amount may be
readily verified from the informaticon appearing upon the bill.

c. . BEach bill shall be due not less than twenty (20)
days from daté of billing and shall bear upon its face the latest
date it may be paid.

4.4. Adiustment of bills.

a. Fast meters. -- If, upon test of any meter, the
meter is found to have an average error o¢f more than two percent
{2%) fast, the  utility shall refund tc the customer the
overcharge, based upon the corrected meter reading for a period
equal to one half the time elapsed since the last previous test,
but not to exceed six (6) menths. If it can ke shown that the
error was due to some cause, the date of which can be fixed, the
overcharge shall be computed back to, but not beyond, such date.
If the meter has not been tested in acccrdance with Rule 6.5, the
period for which it has been in service beyond the regular test
period shall be added to the six (6) months in computing the
refund.

13




TITLE 150

b. Slow meters. -- If, upon test cof any gas meter,
the meter is found to have an average error of more than two
percent (2%) slow, the utility may render a bill for the gas
consumed, but not covered by bills previously rendered, for a
period egual to one half of the time elapsed since the last
previous test, but not to exceed three {(3) months. If it can be
shown that the error was due to some cause, the date of which can
be fixed, the charge may be computed back to, but nct beyond,
that date.

c. Dead meters. - If a meter is found not to
register for any period, the utility shall compute the gas used
by taking the average of the gas used for the meter-reading
period preceding and the meter-reading period following the date
when the meter was found to be dead, which amount shall be
assumed to ke the amount of gas used by the customer during the
billing period in which the meter was found dead. Exceptions
will be made to this rule in case the facts clearly show that the
above method does not give the correct consumption for the
period. '

4.5. Complaints.

a. Investigation of complaints. - Each wutility
shall make a full and prompt investigation of all complaints made
to it by its customers, either directly or through the

Commission.

b. Records of complaints. —-—-— The utility shall keep
a record of all complaints received, which record shall show the
name and address of the complainant, the date and character of
the complaint, and the adjustment or disposal made thereof.

c. Disposition of recocrds. -- A summary of each
complaint showing the nature c¢f the complaint, the result of the
investigation, and the disposition o¢f each complaint will be
prepared and maintained for a minimum of twenty- four (24) months
after the resclution of each complaint.

4.6, Disputed bills. -- 1In the event of a dispute between
the customer and the utility respecting any bill, the utility
shall make forthwith such investigation as shall be required by
the particular case, and report the results thereof to the
customer. In the event that the complaint is not adjusted, the
utility shall, befcore service is discontinued, comply with the
provisions of Rule 4.8.

4.7, Customer discontinuance of service,
a. Any custcomer desiring to have his/her service
discontinued shall give at least three (3) days' notice thereof

to the wutility unless a longer or shorter period shall be
incorporated in any standard or special contract mutually agreed
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upon. Until the utility shall have such notice, the cusiomer may
be held responsible for all service rendered.

b. If service is disconnected at the request of the
customer, the utility may refuse service to such customer, at the
same premises, within eight (8) months of such disconnection,
unless it shall first receive payment of a reconnection charge as
provided for in an effective tariff on file with the Commission.

4.8 Utility discontinuance of service. (Rule revised 1984).

{a) Grounds for discontinuance and procedure to be
followed:

(1) A utility may, after giving written notice and
personal contact as provided below, discontinue service to any
customer for non-payment of bills where any bill is ten {(10) or
more days delinquent, or for fraud, or viclation cof its rules on
file with the Commission or failure to provide access to utility
property located .on the customer's premises, subject to the
folliowing conditions:

A, The written notice must comply with P.S.C.
W.Va. Form No. 14-G and shall be sent first class mail, ré¥drs#d
prErdded /gérdn¥déd/ address correction requested, at least ten
(10) days prior to the scheduled termination. The personal
contact shall. he_at least twenty-four (24) hours prior to the
scheduled service termination unless it is reasonably established
that the premises are noct permanently inhabited. The written
notice shall become void 1f the utility has not discontinued
service within thirty days of the date indicated on the notice

for termination. The personal notice shall become void if the
utility has not discontinued service within thirty days of the
personal notice. The individual giving notice in person shall

present a copy of the original written notice or a document which
contains the same information as presented on the original
notice. If the personal notice is by telephone, the person shall
inferm the customer how to obtain a copy of the original written

notice.

B. If, prior to termination of service, the
utility receives notice from the customer (a) that any portion of
a bill is in dispute, (b} that he is being charged for service
not rendered, (¢} that any information resulting in the utility’'s
decision to terminate is erronecus, ¥ {(d) that he is unable to
pay for such service in accordance with the requirements of the
utility's billing &Y /LREAL/NE/ I/ 8BLIE/ LB/ pay/ LdY /SUEN / LV IEE/BUE
SALY /10 /I &Y Inién¥d/ and that termination cf service would be
especially dangerous to the health or safety of a member of the
customer's hcusehold, or (e) that he is able to pay for such
service but only in installments, the utility shall provide an
opportunity to the custcocmer for presentation cf his complaint to
a4 designated managerial employee, who is empowered to resolve the
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dispute. The hearing shall take place at the business office
nearest to the customer's residence. Provided, however, that at _
the option of the customer, the hearing may take place by a
telephone conference., The customer shall have seven (7) days
from the date of the utility's decision to file an appeal with
the Commission. Service may not be terminated from the date the
utility receives notice of the customer cecmplaint until the
expiration o©f the seven (7) day appeal period, or during the
pendency of an appeal to the Commission. Any amount not in
dispute must be paid by the customer in order to protect his
rights under this rule except as provided in Section
4.8(a)(l)(c;.

QLI /IR /S PEACHIRG //ENE //AdEdIgIon //EEE //EBYER // 1R
SUBLELLIGR/ 2 /¥ HER/ENS/ L BAEBR/ LD/ EELRINALIPOA/ 18/ nOn/PAYWERL /ST /&
VIXY /&R /ERS /CLELIUNRY /RS /AEhon L LAY Ed /eén /INAVITILY /LD /paY /ENE
VIYL/iv/&¢ddrdBndd/ it R/ ENE/ rédd it enenyd/df/ YRS/ MELLIvy )&/ BIYTing
SY/ERAE /LS / CABYBNBY /18 /8BYE/ LS/ PaY /LY /SdEN/ @A idé/BUE /dnly/in
INELALIMERLE /ANd /ERAL /LEYNINBELSA /B /S8Y I /vwdUld/ Ve /depedldlly
ABRGEYELE /E D /ERE /HBEALER / SY /SELELY /DL /& /MebBr /S /LG /CUSLOREL) &
ROUEERBId/ /¥ Re/UELLI¥ S /HUEE/BEESY / LD/ LN/ EASEONEr /LS / SPPOLrLARIEY
Lo/ ERESY/INYS /2 /AB LYY Ed /PAFNEnL /A4 eengnt/ /LYid /AL 81 E /B /WRILH
AYE/ LD/ Ve /REdorIdred / Betvddr / R/ MEIY 1YY/ dnd/ Lhe/ ¢4dLdnidr /dnd/ dr é
EdBIdcY /¥ /CoumidEign /rediev /dnd /APProval /Uporn /appedll //In
ASYSFRIALIAG /L RS/ LD/ OF/ PAYHENL/ AdYEEBnL/ £B/BE/dgéd /LR /MELIYILY
WAy /RS idey /EEvEraY /LACESYE] /IREIAAING/ /B4 /AL /L inilEdd /Ld /ENE
FEYIGHIvg! //KASUAL /BF /¥R /BIYY] /AVIYILY /L /ERE /EUSLSWEY /L8 /pdY ]
DAYRERY /RISESLY{ /Lithd /L RE /AEDE/NdE /Bdan/ dULerandivig/ /¥ edadne /why
ENE/AEPY/ Ve / Béen/ SULsLdnding/ /aAnd/ dny/ SLNEr /eI e/ ERL / LACLBYEL

C. A customer who has been notified that gas
cervice 1is to be terminated for non-payment of bills shall be
given the opportunity to enter intoc a deferred payment agreement,
provided that the customer has demcnstrated an ability to pay but
only in installments. The customer shall be informed at the time
a disconnect notice is issued of the opticn cf a reascnable
payment plan. The conditions surrounding the deferred payment

agreement shall be &s follows:

(i) The details of the deferred payment
agreement are to be negotiated between the utility and the
customer and may consider several factors, including, but not
limited to the following: amount of the bill; ability of the
customer to pay; payment nistory; time the debt has been
outstanding; reasons why the debt has been cutstanding; and any
other relevant factors; provided that the agreement requires
payment of the current bill plus a specified amount per month on
the arrearage. S o -

(ii) Utilities shall be allowed to collect_a
carrying charge of 6% on any outstanding balance subject to a
deferred payment agreement; provided however that any utility
which charges interest on unpaid balances pursuant to tariff
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shall be precluded from charging additional interest pursuant to
this rule.

(iii) The deferred payment agreement shall
include language informing the customer of the right to appeal
the reasonableness of the proposed payvments to the Public Service
Commission.

(iv) During the appeal, service may not be
terminated, provided, however, that the current bill must be
timely paid by the customer in oxrder to protect his rights under
this rule. ] . - B

(v) If the deferred payment is not receilved
in accordance with the terms of the agreement, the utility may
terminate service only after it has mailed written notice, by
first class mail, to the customer at least five (5) calendar
days, excluding postal holidays, pricr to termination, provided,
that at the option of the utility, either personal contact or
telephone contact may be substituted for contact by first class
mail. TIf the customer makes the delinguent pavment within that
notice period, service shall not be terminated.

(vi) Once a deferred payment agreement has
been established, if the customer's financial conditions
significantly change and the existing payment works a hardship,
the utility shall renegotiate the payment agreement, consistent
with the provisions of Rule 4.8 (a)(1)(C)(i). However during the
renegotiation period the customer must timely pay the current

bill and make some payment on the arrearage.

D. For the purposes of this rule, the following
circumstances shall be deemed to constitute a period when
termination of service would be especially dangerous to the
health or safety of a member of the customer’'s household (by way
of explanation and not limitation):

(1) Written <certification from & licensed
phyvsician that termination of service would be especially
dangerous. Such certification must be received by the utility

within 10 days after the utility informs the customer of the
circumstances set forth in this subsection [(fI)Y/(&)/4]/ and must
be renewed every thirty days,. starting from the date the
certification is sent to the utility; hcowever the certification
need not be renewed if a licensed physician can state to a
reascnable degree of medical certainty that the condition is
permanent.

(ii) The time pericd running frem the first day
of December through the last day of February;
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{iii) The presence of electric or gas enerqgy using
life-supporting equipment such as kidney diagnosis machines, iron
lungs, etc. = -

The utility will inform the customer of these
circumstances at the meeting between the customer and the
designated : managerial employee, authorized in Subsection

4.8(a)(1)y(B).

E. Service shall not be discontinued at any time to a
residential customer whe is sixty-five vyears old or clder,
without first making contact with a near relative or responsible
third party and unless the customer refuses to agree to a
reasonable deferred payment schedule. This subsection shall also
apply to any customer regardless of age who 1s physically,
mentally or emotionally incapacitated.

F. .Service shall not be discontinued con a day on which
the utility's business office is not open to accept payment or on
a day proceeding a day on which the utility's business office is
not open to accept payment. Service shall be reinstated within
eight hours or less after receipt of payment.

G. Service shall not be discontinued earlier than 8:00
a.m. nor later than 4:00 p.m.

H. The utility shall accept payment at the customer's
premises in lieu of discontinuing service.

I. A utility may terminate service without notice
when, absent such terminaticn, a condition hazardous tec life or
preperty would exist. If a utility terminates service without
notice: (1} it must keep a record of the conditions causing the
termination and (2) it should make a reasonable effort to notify
the customer prior to termination and shall inform the customer
of the steps which must be taken to have service restored.

J. If a landlord of a master-metered apartment
building, motel, hotel, or other multiple-unit dwelling 1is
responsible for payment of a utility bill, written notice of
termination shall be placed at least five (5) days prior to the
scheduled termination of that apartment building, moteil, hotel or
other multiple-unit dwelling in order to prcvide notice of the
scheduled termination t¢ the tenants c¢f said apartment building,
motel, hotel or other multiple-unit dwelling. This netice shall
inform the tenants of the date on or after which termination of
service will occur and shall state the steps the tenants can take
to avoid termination c¢f service.

K. The Commission may waive the application of any
provision o©of this rule if it is demonstrated that the operation
of any such prevision will result in an undue hardship to the
utility or the customer. This provision is to be invoked only in
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exceptional cases and shall noct be used to attempt to gain a
general waiver of the application ¢f the entire rule by either
the utility company or the customer.

L. -0Only subsections 4.8{(a)(1)(&)y, (B), (F), (G), (H),
(I}, (J), and (K) of this rule shall appiy to commercial and
industrial customers of any of the utilities covered by this
rule, except that conditions (d) and (e) of subsection
4.8{(a)y(l)(B) vNHIgH//provideés//an/ /dpperidnity// Lo/ /Lné// Nédring
procedurd /1E /LVE /EdEEdnidy /AendndYYaYed /ar /INdBITivy /¥ o /pdyY /in
BECPYABYER /WIEN/ LS /ALIYIYY ) S/ VIXEING /O /R /BVIXI Y /BAL/BREY /10
IASYAIImene s/ /dnd/LHaL/ LerdiindLicon/ ot /e idd/viodld/ b/ deped idlly
AEANGErdud /LS /NS /NEATEN /Y /L@y /o f /& /uigdiBer /oL /LN /EddEdner ) ¢
VAvddrndld/ shall not apply to ccmmercdial or industrial custcomers.

b. Charge for reconnection. -- Whenever utility
service is terminated pursuant to subsection a above, the utility
may make a charge of five dollars ($5.00}) for reconnection of
service, unless otherwise provided for in an effective tariff on
file with the Commission.

ol Definitions. -- For the purpocses of this rule,
the feollowing definitions shall apply:

1. Celingquent bill,. -- a bill becomes
delinguent if not paid in full, within thirty (30) days after
becoming due. )

2. Due Pkill. -- a bill is due when rendered.

3. Payment. - Payment may be made by cash,
check, money order or Department cf wWelfare voucher. Payment by
personal check may be refused if, within the past 12 months, a
check from the customer has been returned for insufficient funds.

4, Personal contact. -= -Personal contact
includes both face-to-face meetings and telephone calls with a
responsible adult member of the household. This requirement is

not satisfied by attempits to contact.

5. Utility service. -- Utility service means
service provided by any gas utility subject te the jurisdiction
cf this Commission to any customer of said utility, unless a
subsection of this rule clearly indicates a different meaning.

d. Insufficient reascns for disconnecting service. --
The fecllowing shall not ceonstitute sufficient cause for refusing,
denying or discontinuing service to an applicant or present
customer:

Delinguency In payment for service by a previous
occupant of the premises to be served other than a member of the
same household.
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4.9. Refusal to serve applicant.

2. Noncompliance with rules and regulations. -- Any
utlility may deciine to serve an applicant untii he/she has
complied with the State and municipal regulations governing gas
service and the Commission approved rules and regulations of the
utility.

b. Utility's facilities inadeguate. -- Until
adequate facilities can be provided, a utility may decline to
serve an applicant if, it does not have adequate facilities to
render the service applied for, or if the desired service is of-a
character that is likely to affect unfavorably service to other
customers. When service is denied on the basis cof this rule, a
time schedule for correcting the deficiency must be provided to
the applicant. ' .

c. Applicant's facilities inadequate. -- The utility
may 4initially refuse to serve an applicant, if the applicant’'s
installation o©f piping or gas-burning egquipment is regarded as
hazardous or or such character that satisfactory service cannoct
be given.

d. Applicant's recourse. - In the event that the
utility shall refuse to serve an applicant under the provisions
of this rule, the utility must inform the applicant that the
guestion may be submitted to the Commission for decision.

4.10, Change in character of service. -- In case any
substantial change is made by a utility in the composition of the
gas, the pressure, or other conditions which would affect the
efficiency of operation or adjustment of appliances, the
appliances of all custcmers in the district affected shall be
inspected and shall be readjusted, if necessary, by the utility
for the new conditions without charge.

4.11. Access to property.

a. The utility shall at all reasonable times have
access to meters, service connections and other property owned by
it on customer's premises, for the purpose of maintenance and
operaticn. Neglect or refusal on the part of the customers to
provide reasconable access to thelr premises for the above
purposes shall ke deemed to be sufficient cause for
discontinuance ¢of service on the part of the utility.

b. Identificatlon for employees. -- Every employee,
whose duties regularly require him t¢ enter the homes of
customers shall wear a distinguishing uniform or insignia
identifying him as an employee of the utility and shall carry on
his person an identification card which will identify him as an
employee of the utility. The identification card shall contain a
phetograph of employee and the telephone number of the utility as
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well as other pertinent informaticn necessary to identify the
employee., All other employees, whose duties require occasional
entry into the homes or premises o©¢f customers, shall c¢arry an
identification card contéaining information as herein required.

4.12, Service Interruptions.

a. Records of Interruptions - Each utility shall keep a
record of any interruption of service affecting its entire system
or a major divisicn thereof, including a statement of the time,
duration, and cause ¢f the interruption.

b. Notification to _Customer - Every customer affected
shall be nctified in advance of contemplated work which will
result in an interruption of service.

cC. Curtailment --

1. Each utility shall report to the Commission any
contemplated curtailment, to any class c¢f custcmers, prior to
such curtailment, the following infermatiocn:

A. Reason for curtailment.

B, Date and hour curtailment is to begin.

C. Class or classes of customers to be
curtailed. (This should include sales for resale).

D. Number of customers affected in each
classification.

E. Percent of curtailment being requested in

each classification.

2. As soon as the curtailment reguest has been
cancelled, the utility shall inform the Commission.

3. The utility shall file a detailed report, not
later than June 1, of each year, of all curtailments made during
the year ending March 31, showing the following:

A, Date or dates curtailment was in effect.

B. Percent of curtailment by classification of
customers, and number of customers affected in each
classification.

C. Total Mcfs curtailed, by months and by

classes of custoniers.
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D. Names o©f all whelesale ({sales for resale)
customers affected by the curtailment and the amount, in percent
and Mcf, for each customer.

4.13. Temporary service. -- In the case of temporary
service for short-term use, the utility may require the customer
to pay all costs of making the service connection and removing
the material after the service has been discontinued, or to pay a
fixed amount in advance to cover such expense: Preovided, however,
That if the material is removed the customer shall be credited
with the reasonable salvage which the utility shall receive on

discontinuance.

4.14. Prohibition on installation of natural gas outdoor
lighting and sale of natural gas fcor use in outdoor lighting.

a. Definitiocns.

1. Direct industrial customer. -- An industrial user
of gas who obtains the natural gas under a contract with a
natural gas pipeline company or any agent thereof.

2. Local distribution company. -- -Any person engaged
in the business of interstate or intrastate transportation and
local distribution of natural gas for ultimate consumption.

3. Natural gas. -- Any fuel consisting in whole or in
part of natural gas, ligquid petrecleum gas, or synthetic gas
derived from petrcleum or natural gas liquids.

4. Natural gas outdoor 1lighting fixture. -- A
complete stationary natural gas outdoor lighting unit.

5. Pipeline company. -- Any person engaged in the
business of interstate or intrastate transportation of natural
gas by pipeline other than as a local distribution company.

6. Residence. -- Any single or multiple family
dwelling unit, including commonly held area assoclated with such
unit and including multiple family dwelling units which may be
classified by the local distribution company as '"commercial"
customers.

7. Substitute 1lighting. -- Outdoor 1lighting which
does not directly burn natural gas.

b. Prohibition. -- 1Installation of natural gas outdoor
lighting fixtures.

1. No West Virginia jurisdictional leocal distributien
company or direct industrial customer shall install any natural
gas outdoor lighting fixtures. This prohibition is effective

beginning on November §, 1978.
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c. Prohibition. —-- Sale ¢f natural gas for use in outdoor
lighting. ;

L. .. No West Virginia jurisdictional local distribution
company shall supply natural gas for use in outdoor lighting:

A. In the case o0of any residential, commercial,
or industrial customer, this prohibition shall be effective on
May 8, 1979, unless a later effective date 1is applicable under
subparagraphs b, ¢, or d of this section.

B. In the case of any industrial or commercial
structure to which natural gas was being supplied by the West
Virginia jurisdiction 1local distribution company for outdoor
lighting use on November 9, 1978, this prohibition shall be
effective on November 5, 1878.

C. In the case of any municipal outdoor lighting
fixture to which natural gas was being supplied by a West
Virginia local distribution company for outdoor lighting use on
November 9, 1978, the prochibition shall be effective January 1,

1982.

D. In the case of any outdoor lighting fixture
used in connecticen with a residence to which natural gas was
being supplied by a West Virginia jurisdicticnal local
distribution company for outdoor 1lighting use on November 9,
1978, the prohibition shall ke effective January 1, 1982.

d. Prohibition. -- Use of natural gas by direct industrial
customers for outdoor lighting.

1, In the case of a direct industrial customer who
was using natural gas for outdoor lighting on November S, 1978,
the prohibiticn shall be effective on November 5, 19789.

2. In the case of a direct industrial customer using
a natural gas outdoor 1lighting fixture(s) that was installed
prior to November 9, 1978, and such customer was not using gas
for such fixture on May 10, 1979, the prohibition shall be
effective May 8, 1979.

= Exemptions.
1. Lighting of historical significance.
A. Scope -
i. A federal, state or local government

agency, or an appreprilate historical associaticon, may petition
the Commission for an exemption from the prohibitions set forth
in Sections ¢ and/cor d of this rule,
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ii. In the case of a petition for an
exemption from the prohibition set forth in Section ¢ of this
rule, an exemption shall be granted only for replacement of a
natural gas outdoor lighting fixture(s) that was installed prior
to November 8, 18978.

iii. Such replacement shall include:

I. Replacement of an extant original
or reproduction fixture; or

II. ZInstallment of an original or
reproduction fixture tc replace a fixture which existed during
the life of the specified historic property.

B. Criteria. -- The criteria for an exemption on
the basis o©f historic significance shall be satisfied upon
certification, by the petitioner, that the specifically
identified natural gas outdoor lighting fixture(s) directly
contributes to the quality of significance o¢f the specifically
identified historic property or district, as applicable; and upon
a finding that the specifically identified historic property;

i. Is listed on the National Register of
Historic Places maintained by the Heritage Conservation Service,
Department ¢f the Interior, or is officially determined eligible
for 1listing by the Secretary of Interior, pursuant to the
National Historic Preservation Act (16 U.S.C. 470 as amended},
applicable regulations (36 CFR Parts 60 and 63), and Executive

Order 11593; or

ii. Is in & district whose state or local
statutes are certified as providing adeguate protection cof
historic .places by the Secretary of the Department of the
Interior, pursuant to the Tax Reform Act of 1976 (26 U.S.C. 191,
280B) and applicable regulations. )

cC. Stays. -- An exemption request shall result
in a stay from the prohibitions set forth in Sections c and/or d
of this rule if:

i. The petitioner has certified that the
specifically identified natural gas outdoor 1lighting fixtures
directly contributes to the quality of significance of the
specifically identified histori¢ property or district, as
applicable; and

ii. An applicaticn is pending before the
Department of Interior, for inclusion in one of the categories
specified in Subsections a or b of the preceding Section 6 A(2)
Criteria.

2, Memorial Lighting
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A. Scope. -~--

i. A federal, state. or local government
agency, oOr an appropriate historical associaticn, may petition
the Commissicn for an exemption from the prohibitions set forth
in Sections ¢ and/or d of this rule on the basis of memorial

lighting. -

ii. In the <case o0of a petition for an
exemption from the prohibition set forth in Secticen ¢ of this
rule, an exemption shall be granted only for a replacement of a
natural gas outdoor lighting that was installed pricr to November
9, 1978. Such replacement shall include replacement of an extant
fixture only.

B. Criteria. -- The criteria for an exemption on
the basis of memorial lighting shall be satisfied upon a finding
that the specifically identified outdoor lighting fixture(s)
directly contributes to preserving the memory of a deceased
Derson oOr persons.

3. Commercial lighting of a traditional nature
A. Scope -
i. A perscn using natural gas for outdoor
lighting which is used for commercial purposes and which is of a
traditional rnature and conforms with the cultural or

architectural style of the area in which it 1is located, may
petition for an exempition from the prohibitions set forth in
Sections ¢ and/or d cof this rule.

ii., In the case o©0of a petition for an
exemption from the general prohibition on installment of natural
gas outdeor lighting fixtures (Section c¢), an exemption shall be
granted only to replace a natural gas cutdcer lighting fixture(s)
which had been installed prior to November §, 1578,

iii. The replacement provided for in the
preceding subsecticn shall include:

I. Replacement c¢f an existing natural
gas light; or

ITI. Replacement of a natural gas light
which does not presently exist but which existed at some previous
time upon the specified property.

B. Criteria. -- The criteria for an exemption on
the basis of commercial lighting of a traditieonal nature shall be
satisfied wupon certification by the petitioner that the
specifically identified natural gas-:outdoor lighting fixture(s},
which 1s used for commercial purposes and which 1is of a
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traditional _nature and conforms with the cultural or
architectural style of the area in which such light is located
presently exists or will be used to replace a natural gas
lighting fixture of a traditional nature. ;

cC. Stays. -- An exemption reguest shall result
in a stay from the prohibitions set forth in Sections ¢ and/or d
of this rule i1f +the petitioner has certified that the
specifically identified natural gas outdoor lighting fixture(s)
used for commercial purpcses:

i. Is ¢f a traditicnal nature and conforms
with the cultural or architectural style of the area in which
such light(s) is located, and

ii. Presently exists or will be used to
replace a natural gas lighting fixture of a traditional nature.

4. Safety of persons or property

&, Scope. -- A local distribution company, a
direct industrial customer, or an interested person, may petition
the Commission for an exemption from the prohibitions set forth
in Sections d and/or e 0f this rule on the basis of the necessity
to protect the safety of persons and property if such natural gas
was being supplied on November 9, 1978.

B. Criteria. -- The criteria for an exemption on
the Dbasis of necessity to protect the safety of persons and
property shall be satisfied upon a demonstration that an
exemption for the natural gas fixture(s) is essential:

i. To prevent an increase in the likelihood
of bodily injury or damage to property;

ii. To prevent an increase in the likelihood
cf the coccurrence of crime in the location served by the light;
or

iii. Because other existing lighting in the
location does not provide lighting adequate to ensure conformance
with American National Standards Institute (ANSI) Standard No. D
12.1 "The American National Standard Practice for Roadway
Lighting". .

5. Time to install substitute lighting.

A. B8Scope. -- A local distributicon company, a
direct industrial customer, or an interested person, may petiticn
the Commission for a temporary exemption from the prohibition set
forth in Sections d and/or e of this rule. Such an exemption
shall be on the basis of the time needed to permit the
installation of substitute lighting where no adequate outdoor
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lighting (other than that using natural gas) exists, 1f such
natural gas was being supplied on November %, 1878.

B. Criteria. -- The criteria for an exemption on
the basis of time to install substitute 1ighting shall be
satisfied upon finding that:

i. No adequate cutdoor lighting {other than
that using natural gas) is available at the time the applicable
prohibkition became effective; and

1i., The time required for installation of
the substitute lighting will not extend beyond one vear from the
date the applicable prohibition became effective, unless facts
and circumstances warrant a longer period.

6. Compliance which entails substantial expense and
would not be cost justified.

A. Scope. -- A local distribution company, a
direct industrial customer, or an individual user or an
interested person may petiticn for an exempticon from the
prohibitions set forth in Section d and/or e of this rule on the
basis that compliance with the prohibitions would not be cost
justified, if the natural gas use at issue was being supplied on
November 9, 1978.

B. Criteria. -- The criteria for an exemption on
the basis of substantial expense shall be satisfied upon a
showing by the petitioner that compliance with the prohibitions
in Section d and/or e of this rule would:

i. Entail substantial expense; and

1i. That such expense would outweigh the
benefits to be derived from compliance.

7. Public interest.

A. Scope. -- A local distribution company, a
direct industrial customer, or an interested person, may petition
the Commission for an exemption from the prohibition set forth in
Sections d and/or e of this rule on the basis of the public
interest and consistency with the purposes of the Act, if such
natural gas was being supplied on November 9, 1978.

B. Criteria. -- The criteria for an exemption on
the basis of the public interest and consistency with the
purposes ¢f the Act shall be satisfied upon a finding that
converting a specific natural gas outdoor lighting fixture{s) to
substitute lighting would not reduce the use of natural gas.

a. Procedure for submission of petition for exemption.
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1, Form of petition.

A. Any person, federal, state or local
governmental .agency historical asscociation, local distribution
company, or direct industrial customer who desires to petition
the Commission for any exemption contained within Section f of
this rule shall do so by written petition.

B. The petition for exemption must be
typewritten or printed on paper not to exceed 8 1/2 inches wide
and 11 inches long.

C. The petition shall contain the name and
address of the petitioner; shall state the specific exemption
sought; and shall fully and completely state the factual
allegations upon which the regquested exemption is based.

D. The petition shall be signed and accompanied
by a verification iIn the form presently prescriked by the
Commission's Rules of Practice and Procedure.

E. Two or more parties may join in the same
petition if they are furnished natural gas by the same local
distribution company. Furthermore, the joint petition must claim
the same exemption(s) and state similar facts.

2. Filing requirements. -- The petition for exemption
shall be filed with the Secretary's OQOffice and shall consist of
an original and seven copies for the Commission's use.

3. Amendments. —-- A further and better statement of
the ground for the petition or any matter contained therein or
deleted therefrom may be ordered at the discretion of the
Commisgsion.

4. Notice, hearings, post-hearing procedures and
orders.

A, Upon the receipt of a petition in proper
form, the Commission shall by order set the matter for hearing in
such manner as presently provided for by the Commission's Rules
of Practice and Progedure and co¢ther applicable law. The
Commission may, for good cause shown, grant the relief requested
without a hearing, subject to the provisions of Subsection D
hereafter set forth.

B. The Petitioner upon receipt of the
Commission's order setting the matter for hearing shall cause the
same to be published as a Class I legal advertisement pursuant to
Chapter 59, Article 3, Section 1, et seq. of the West Virginia

Code at least two . weeks prior to the hearing. The publication
area shall be the county of the Petitioner's residence or
principal place of business in the state. At the hearing the

28




TITLE 150

Petitioner shall offer proof i.e. an affidavit of publication,
that the aforesaid publication was made.

c. The c¢onduct of the hearing, post-hearing
preocedure, and further order relating to the petition shall be
pursuant to existing Commission Rules of Practice and Procedure.

D. In the event the Commission determines, for
good cause shown, tce grant the relief reguested without hearing,
as provided in the preceding Subsection A, the order granting the
relief shall be published in the manner set forth in Subsection
B. The order shall provide that the relief granted shall become
final unless a written request for a hearing is made by an
interested party and received by the Commission Secretary's
Office within fifteen (15) calendar days from the date of
publication. Upon the receipt o0f a regquest by an interested
party for a hearing, the matter shall proceed as provided for in
Subsection C.

f. Enforcement.
1. Notice of viclation.
A, Whenever, on the basis of any information available,

the Commission finds that any person is in viclation of any
provision of this rule, the Commission shall issue notice of such

violation.

B. The notice of vicolation shall be in writing,
shall state with reascnable specificity the nature of the
violation, and shall be mailed to the person alleged to have
committed the violation.

cC. The notice shall advise the person that there
is the opportunity for agency hearing. The notice shall indicate
the time and place ¢f the hearing.

2. Hearing.

A, No penalty shall be assessed hereunder
against any person without affording that person the opportunity
for hearing.

B. Hearings shall be set and conducted in
accordance with the Commission’'s Rules of Practice and Procedure.

3. Penalties.
A, After hearing, or after opportunity for
hearing has been given and the person fails to appear without
good cause shown, the Commission, or nedring

grdminéy administrative law judge, shall dispose of the matter by
order, which shall contain findings of fact, together with

29




TITLE 150

assessment of civil penalty, 1f appropriate, as hereinafter
provided, and may contain further relief as it deems just and
appropriate, including future compliance.

B. The same rights of appeal and enforcement of
the aforesaid order shall apply as presently exists under the
Commission's rules and applicable state law.

cC. Any person who viclates any prohibition
contained within this rule and Section 402(b)(1) of the
Powerplant and Industrial Fuel Use Act of 1§78, with respect to
troviding natural gas service to any perscon for use in cutdoor
lighting shall be subject to a c¢ivil penalty, which shall be
assessed as provided iIn the foregecing Subsection A and which
shall not exceed 3500 (five hundred dollars) for each outdoor

lighting fixture involved.

D. Any direct industrial customer who violates
any prohibition contained within this rule and Section 4G2(b)(2)
cf the Powerplant and Industrial Fuel Use Act of 1978, shall be
subject to a civil penalty, which shall be assessed as provided
in the foregoing Subsection (1) and which shall not exceed $500
(five hundred dollars) per day of viclation for each outdoor
lighting fixture involved which was used by said customer, but
not to exceed $5,00C (five thousand dollars) per outdoor llghting
fixture inveolved.

E. The penalties under this subsection shall
only apply in the case of a viclation by any person whe at the
time of the violation had knowledge that the action inveolved was
prohibited under this rule and Section 402 cof the Powerplant and
Industrial Fuel Use Act of 1978. For the purposes of this
section, the effective date of a prohibited activity shall be the
effective date of this Rule or the effective date of the
prohibited activity as indicated hereinkefore, whichever is
later,. ,

qg. Information requests and investigatory power.

1. Information requests. -- The Commission may, in
its discretion and by general corder, require local distribution
cempanies and direct industrial customers to file such
information, data or documents with the Commission as it
determines necessary and relevant for the purposes of carrying
out the intents and purposes of this rule.

2. Investigatory power. -- The Commissiocn expressly
reserves the power to initiate investigations for the purpose of
insuring that the requirements of this rule are met.

h. Stavys.
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1. Unless otherwise specifically provided for &jby
the provisiocns of this rule, an exempticn request pursuant to
Secticon e in the form prescribed by Section f shall result in a
stay from the prohibitions set forth in Section ¢, d and/or e of
this rule until the Commission enters a £final order with respect

to such exemption reguest.

2. If a stay is obtained under this Section or other
provision of this rule, then and in that event the enforcement
provisions of Section g shall be similarly stayed until ten (10}
days after the termination of the stay from the prohibitions or
until the prohibition date, whichever is later.

i. Exemptions to pass to succeeding users. —- In the
event an exemption is granted hereunder from any o©f the
prohibitions set forth in Sections ¢, d and/or e of this rule,
said exemption shall be extended tc¢ succeeding users of the same
property and natural gas outdoor lighting fixture(s).

J- Termination of service,

1. In the event a customer fails to voluntarily
discontinue the use of a natural gas outdoor lighting fixture(s)
or disallows the termination of service to said fixture(s} by the
local distribution company or the pipeline company in compliance
with the prohibitions set forth in Sections c, d and/or e of this
rule, the 1local distributicn company or the pipeline company
shall, nc¢ later than thirty days prior to the aforesaid
prohibition's effective dates or no later than thirty days after
the effective date of this rule, whichever is later, petition the
Commission for authority to terminate gas service to said natural
gas outdoor lighting fixture(s).

2. A copy o¢f the petition provided for in the
preceding subsecticon shall be served by the utility upon the
affected customer. The utility shall provide proof of said

service and the manner in which it was made to the Commissicon
within ten (10) days of the filing date of the petition.

3. After service upon the affectéd customer, and the
receipt of proof therecf, the Commission shall promptly set the
matter for hearing and shall notify the customer of the date,
time and place o0of hearing at which time the customer should
appear and protect his or her rights.

4. Unless otherwise provided for, proceedings under
this secticn shall be governed by the Ccmmissicn's Rules of
Practice and Procedure.

5. The enforcement provisions of Section g shall not
be applied against any person while a petition 1is pending
pursuant to this section until ten (10} days after the final
order of the Commission dispesing of the petition.
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4£.15. Residential conservation service program. - A
public utility subject to the jurisdiction of this Commission and
to which Part I, Title II of the National Energy Conservaticn
Policy Act (Pub. L. 95.619,92 Stat. 3206 et seg.) as amended by
the Energy Security Act (Pub. L. 96-294, 94 Stat. 611 et seq.)
(hereinafter NECPA), is applicable may recover reasonable costs
associated with the implementaticon of the utility program under
NECPA in the following manner:

a. All amounts expended by a public utility for
providing infermation under subsection (a}, Section 215 of NECPA
are to be treated as a current expense cof providing utility
service and charged to all ratepayers of such utility in the same
manner as current operating expenses o©f providing utility
service,

b. All amounts expended by a public utility to carry
out subsection (b}, Section 215 of NECPA by conducting or causing
to be conducted a Class & energy audit, for a particular
residential customer may be recovered directly from the
residential customer for whom the activities are performed:
Provided, That +he amount recovered from said residential
customer for whom the Class A Energy audit described in
subsection (b)) is performed shall not exceed a total of fifteen
dollars ($%$15.00) per dwelling unit or the actual cost of such
activities, whichever is less.

. All amounts expended by a public utility to carry
out subsection (b), Section 215 of NECPA, including a Class B
Energy audit, which are not recovered directly from the
residential customer for whom a Class B Energy audit or the
activities described in said subsection (b} are performed, and
all administrative and general costs incurred by a public utility
in carrying out a utility program under NECPA, including Class B
Energy audits, may be recovered by the utility as a current
expense of providing utility service and charged to all
ratepavers of such utility in the same manner as current
operating expenses of providing utility service.

d. All amounts expended by a public utility for labor
and materials for the purchase or installation of any residential
energy conservation measure under Section 216 of NECPA shall be
recovered from the residential customer for whom such purchase or
installation is performed.

4.16. Reduced rates for low income residential customers.
a. Tariff f£ilings.
Within fifteen (15) days of the adoption of this rule,
every public utility, other than a municipality or cooperative

gas utility, which provides gas service to residential customers
within the State of West Virginia subject to regulation by the
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Commission shall submit new tariff sheets, or an amendment or
rider to its existing tariff sheets, toc the Commission for its
approval. Each utility's new tariff sheets, or amendments or
rider to existing tariff sheets, shall contain a new Special
Reduced Rate Residential Service rate schedule ("SRRRS rate
schedule"), cor Special Reduced Rate Residential Service amendment
or rider ("SRRRS amendment or rider"), applicable to gas service
provided during the billingg months of December, January,
Februeary, March, and April to residential customers who gqualify
for special reduced rates under the provisions of West Virginia
Code §24-2A-a: Provided, however, That a public utility shall
not be required to file new tariff sheeits under this rule if the
utility has submitted new tariff sheets, or an amendment or rider
to its existing tariff sheets since April 4, 18984, which contain
new Speclal Reduced Rate Residential Service rate applicable to
the billing months of December, January, February, March and
April, and said tariffs have been approved by the Commission and
are consistent with provisions of this rule.

The rate(s) c¢harged for service under each SRRS rate
schedule, or amendment or rider, of a utility shall be twenty
percent (20%) less than the rate(s) charged for the same service
under that wutility's standard residential rates. This twenty
percent (20%) discount shall apply to customer charges, minimum
charges, usage charges, and any charges based on usage during the
specified billing month(s) for which customers are eligible to
receive the special reduced rates. If a customer is eligible to
receive service under an SRRRS rate schedule and the customer is
paving bills 1in accecrdance with the utility's budget payment
rlan, the customer shall be credited during any billing month for
which the custcmer is eligible for the special reduced rates with
the twenty percent (20%) discount based on the customer’s actual
usage during that billing month, regardless of the amount of the
customer's budget payment plan bill.

The terms and conditions of service under each SRRRS rate
schedule, or amendment or rider, offered by a utility shall
comply with all relevant regquirements and conditions set forth in
West Virginia Code. §24-23a-1, insofar as such requirements and
conditions are applicable, and shall conform in all other
respects to the terms and conditions under the utility's standard
residential rate schedule. -

Each utility required to offer special reduced rates under
Wwest Virginia Code §24-2A-1 shall malintain tariff sheets, or
amendments or riders to existing tariffs which contain Commission
approved SRRRS rate schedules, amendments or riders. No
medification may be made to such tariffs, amendments or riders
witheut prior Commission consent.

b. Utility's responsibpbility wupon application for
special reduced rate.
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Tach utility offering special reduced rates shall
accept applications for service under such rates from:

1. Any current customer, and

2. Any person who subseguently becomes a customer
in his/her own right who makes such application in accordance
with rules adopted by the West Virginia Department of Human
Services pursuant tc West Virginia Cecde §24-2A-1(b). However, if
an 8S8I, AFDC, AFDC-U cor food stamp recipient is 1living in a
household which is served under the name of a person living in
that househecld who is not an SSI, AFDC, AFDC-U or food stamp
recipient, that service may not be changed subseguent to March
12, 1983, to the name of the 88I, AFDC, AFDC,U or food stamp
recipient in order to qualify for service under the special
reduced rates: Provided, That nothing in this section shall cause
a utility to deny extension o¢f special reduced rates to any
customer on the basis that the customer is not a recipient of aid
under any eligible program when said customer is:

A. A member of the support group or payment
group receiving aid under AFDC or AFDC-U, as determined by the
Department of Human Services; or

B. A member of the support group or payment
group receiving food stamps, as determined by the Department of
Human Services, and is over sixty {(60) years cf age; or

C. The spouse of a person who 1is over sixty
(60) years of age and a recipient cf food stamps; or

D. The spouse of a person who receives
Social Security Supplemental Security Income (SSI); or

E. Otherwise determined to be eligible to
receive such special reduced rates.

For the purpose of applying special reduced rates under
West Virginia Code §24-2A-1, et s8eqg., a person shall be
determined to be a customer of a utility if the person is a
member of a household receiving gas sexrvice and such service is
provided in that perscn's name. Heowever, if the person in whose
name gas service is provided is verified to no longer be a member
of the hcusehold for reasons which include death or divorce, the
customer shall be determined to be any person residing in the
household receiving gas service who could be held to be legally
accountable or is considered by the utility to be responsible for
all or a portion of the utility bill. Verification that the
person in whose name service is provided is no longer a member of
the household shall be provided by presentation of a death
certificate, divorce papers or other reliable documentation or by
verification from the Department of Human Services.
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Each utility offering special reduced rates shall
maintain documentation regarding the resolution of individual
applications for special reduced rates. The information
contained in said records shall include names, addresses or other
infoermation which adequately identifies the applicant, the date
on which the individual application was tendered to the utility,
and the utility's determination with respect to the application.

After any period (including a period during which
special reduced rates are not in effect) during which a customer
does not receive service under an SRRRS rate schedule, or
amendment or rider, that customer must reapply in order to
recelve service under such a rate schedule, or amendment or
rider.

¢. Provision of service under special reduced rate.

In determining whether an applicant is eligible to
receive special reduced rates, a utility is entitled to directly
or indirectly by the West Virginia Department of Human Services.

Each utility offering special reduced rates shall use
due diligence to reflect <c¢harges thereunder on the bills it
renders to customers entitled to service under guch rates.
However, no utility shall be reguired to aiter the timing of its
meter reading or bkilling schedules, but may make adjustment to
subsegquent bills .to correct billing errors or to reflect- the
effects of a customer beginning, continuing, or ceasing to be
entitled to receive service under the special reduced rates.

d. Certification of deficiency. -- Once a vyear,
beginning in the year 1984, each utility offering special reduced
rates may make application to the Commission for a determination
and certification of the revenue deficiency which it has
experienced as a result of offering service under the special
reduced rates instead of under the utility’'s standard residential
rates. Each such application should contain sufficient
informaticn to enable the Commission to determine the revenue
deficiency experienced by the utility making the appiication.
This informetion shall include a comprehensive monthly report of
the utility's disposition of the applications received and the
resulting revenue deficiency for each month by compietion of
attached PSC WV Form 214.6A and a summary report for the entire
certification period by completion of attached PSC WV Form 214.6.
All information submitted for determination and certification of
a utility's revenue deficlency shall be verified by the utility
Lo be true and accurate to the best o¢f its knowledge and
information. Bach determination and certification of a revenue
deficiency shall be issued in the form of a final order.

e. Notice to customers.
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It shall be the responsibility of the utilities to
adopt policies for providing notice to their customers of the
availability of and advantages of the discount program.

The utilities shall be required to provide notice to
their customers at least conce each fall prior to the winter
hearing season, concerning the availability of the discount

program.

The notice shall state in bold face type that the
customer must reapply each year to obtain the discount program

benefit.
4.17. Budget payment plan.

Each gas utility must offer tc all residential customers who
use gas as the primary source cof space heating and cooling, on an
optional basis, an opportunity to pay for gas service on a
monthly basis under the provisions of a Budget Payment Plan.

Each gas utility shell annually notify its customers of the
availability and the advantages of a levelized annual payment

plan.

The Budget Payment Plan shall offer monthly levelized
payments and shall be based on the estimate of each customer's
twelve monthly bills over the next application period, and shall
require egual or relatively egqual payments. The Budget Payment
Plan shall be reasonakbly balanced between the customer and the
company thereby giving no financial advantage to either party.

In order to keep custemers informed of their performance
under the budget plan, the utilities shall ensure that each bill
show the amount of gas used (Mcf) during the billing period, the
actual cost of present usage, the budget payment amount due and
the current net credit/debit applicable to the customer's

account.

The Budget Payment Plan may be made, but is not required to
be made, available to commercial customers.

§150-4-5. Engineering requirements.
5.1. Adequacy of facilities.
a. Construction and maintenance of plant.
1. Each utility shall at all times construct and
maintain its entire plant and system in such condition that it

will furnish safe, adequate and continuous service.

2. The standards as set out by the United States
Department of Transportation entitled "Transpcertation of Natural
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and OQther Gas by Pipeline: Minimum Safety Standards” and
amendments theretec, as published in Title 49 CFR Parts 191 and
182, shall be accepted as standards £for constructicen and the
maintenance of safe and adequate service.

b. Inspection of plant. - Each utility shall
inspect its plant and facilities in such manner and with such
freguency as may be necessary t¢ ensure a reascnably complete
knowledge as to their conditions and adequacy at all times. Such
inspections must comply with the reguirements of the Federal
Minimum Safety Standards, as published in Title 49 CFR Part 192.

c. Records o¢f <conditions. -- Records of the
conditions found necessary for the proper maintenance o©f the
system and in accordance with the Federal Minimum Safety
Standards shall be kept of the conditions found. In special
cases, a more complete record may be specified by the Commission.

d. Records of operatiomn. -- Each utility shall keep
a record of the operatlion of its plant, which, so far as
practical, shall show such details o¢f plant operaticn as may be
necessary to substantially reprocduce its operations. The records
shall also be maintained in accordance with the requirements of
the Minimum Safety Standards.

e. Reports to commissicon. -- Each utility shall,
upon request of the Commission, file with the Commission a
statement regarding the condition and adeguacy of its plant,
equipment, and facilities, and of its operations and service in
such form as the Commission may reguire.

5.2. . Interstate operaticn. -- Every utility shall measure
and record separately the gquantity of gas which it exports out of
the State of West Virginia, and the quantity imported into West
Virginia.

5.3. Lost and unaccounted for gas.

a. Waste. -- all practices in the production,
distribution, consumpticn, or use of natural gas which are
wasteful are hereby expressly prohibited.

b. Determination of - Required. -= Each utility
shall determine either by measurement or by estimate, the amount
of gas "lost and unaccounted feor" in each division of its system,
that is, production, transmission and distribution; and report,
separately, to the Commission in its annual report, the amount of
such "lost and unaccounted Zor" gas and the length in feet of
each size of pipe, in each division. In reporting "lost and
unaccounted for" gas, the utility shall show, when data is
available, amounts attributable to billing lag and pressure
differences.
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c. Production and transmission system.

1. In case the amount of "lost and unaccounted
for" gas is not determined from measurement, the utility shall
make pressure drop tests each year on selected lines in the
producticon and/or transmission system. The 3-inch eqguivalent
length of lines or lines tested shall be not less than five
percent (5%) of the total miles of 3-inch eguivalent main in such

systems.

2. In selecting lines for pressure drop tests,
the utility shall consult with the EXAgindgring /Divididn /of /Lhé
Public Service Commission regarding locations for making such
tests, and shall advise ¥Nig/divididn the Commission of the time
and place such tests are to be made in order that the Commission
may send a representative to witness the test, if it so desires.

d. Distribution systems. -- Utilities shall measure
gas into their distribution plants for the purpose of obtaining
data necessary to conduct a safe operation of the system.

e. Basis of estimates. -- When reporting the amount
of "lost and unaccounted for" gas which has been determined by
estimate, the utility shall set ocut in detail the manner in which
the estimate was made, including in such explanation all known
facts and methods used in making the estimate.

5.4, Installation of services and meters.

a. Displacement meters. -—— All gas utilities shall
adopt standard methods for installing meters. such methods shall
be set out with a written description and with drawings to the
extent necessary for a clear understanding of the reguirements,
and submitted to CEnuiggidn)E/Engineégrird/Bivididn the Commission
for approval. Copies of approved standard methods shall be made
available to prospective customers and contractors, or others
engaged in the business of placing pipe for gas utilization
{residential only).

b. Orifice meters. -- All orifice meter settings
shall be constructed and maintained in accordance with accepted
good practice. (Accepted good practice at present 1is best
indicated by the American Gas Association Gas Measurement
Committee Report No. 3, or amendments thereto). All orifice
meters installed in accordance to American Gas Association Gas
Measurement Commititee Report No. 2 need not be remodeled 1in
accordance with Committee Report No. 3 unless the utility elects
to do so.

c. Service connection. -- - In connecting its
distribution mains to the customer's premises, the utility shall
furnish, install and maintain the £focllewing, which shall remain
its property; the pipe between its main and the property 1line
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abutting the utility's main, a street connection, stopcock and
curb box. All of the foregoing shall be designated as 'service

connecticn."

d. Customer's service. -- The customer shall furnish
and lay the necessary pipe to make connection from the property
line abutting the utility's main, to the place of consumption,
and shall keep the service line in good repair. The service line
shall be installed and tested in acccrdance with the Minimum
Safety Standards and the utility's safety requirements concerning
customer connections reguired to be filed pursuant to Rule 8.3
infra. The customer shall not make any change in or interfere
with said customer's service line without approval of the

utility.

e. Inspection of customer's service by utility. --
In the installation of a customer's service line, the customer
must not install any tees or branch ccnnection, and must leave
the trench open and pipe uncovered until it is examined by an
inspector of +the utility, and shown to be free co¢f any
irregularity or defect.

5.5. ExXtension of mains. ~- Extensions shall be made to
the utility's mains in accordance with the following provisions:

a. Free extensions.

1. Whenever an extension of a utility's
distribution system is necessary in order that an applicant or
group of applicants may receive service in the territory within
which the utility operates, the utility shall extend its mains,
without cost to the applicant or applicants, for a distance of
100 feet for each applicant who actually takes the service when

gas is available.

2. Nothing contained herein shall be construed to
prohibit a utility from making, at its expense, longer free
extensions than herein prescribed, should its judgment so
dictate, provided 1like free extensions are made (o other
applicants under similar conditions.

b. Extensions subject teo surcharge. —-- When an
extension of a utility's mains, longer than that provided for in
paragraph a.l. of this regulation, is necessary in order that an
applicant or a group cf applicants may receive service, the
utility shall install the additicenal main according to the

following provisions:

1. The utility shall build the entire extension
at its cwn cost.

2. The total construction cost of the extension
shall be determined in accordance with the Commission's
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classification of acccunts for gas utilities, and from such total
congtruction cost there shall be deducted:

A. Costs 1incident to any increase in the
size of the main in excess of 4-inch pipe size, (unless larger
pipe size 1is necessary to provide adeguate and satisfactory
service) increase in length necessary for future expansion or to
continue a construction plan of the utility; and costs necessary
to correct inadequate capacity.

B. The total construction cost of that
portion of the extensicn constituting a free extension, which
includes meters, service regulators, and service connections.

3. The remaining cost shall be used as a base for .
determining the surcharge.

4, The cost per foot of the extension shall be
based upon the average installed cost per foot for the entire
extension after deducting the items enumerated in (b) above,
paragraphs (1) and (2).

5. The total surcharge shall be twelve percent
(12%) per annum of the surcharge base.

6. The twelve percent (12%) per annum shall be
equally divided between all customers: Provided, however, That in
case an industrial or commercial cusiomer desires to be served
from the proposed extension, such customer shall assume that
proportien of the twelve percent (12%) per annum which is
represented by the ratic of such customer's estimated annual
consumption to the total estimated annual c¢onsumption of all
customers on the proposed extension. The remainder the monthly
surcharge shall be divided between the remaining customers.

7. In order to limit the number of different
surcharges, all monthly surcharges shall be . adjusted to the
nearest five (5) cents.

8. Surcharges will be adjusted downward only, at
the end of each calendar year, to adjust for additional customers
who have been added to the extension during the year. Such

adjustment of surcharges shall be continued until the computed
surcharge 1is to two and one-half (2 1/2) cents or less, at which
time the extension attains the status of a free extension, and
the surcharge shall be discontinued entirely.

c. Extensions not more than 200 feet per customer. --
When an extension of the utility's mains to serve an applicant or
group of applicants amounts to more than one hundred (100) feet,
but not more than two hundred (200) feet, per applicant, the
utility shall make the extension and each applicant will be
subject to & surcharge on the number of feet of main installed
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greater than the free extension of one hundred (100) feet per
applicant.

d. Extensions more than 200 feet per customer.

1. When an extension of the utility's mains, to
serve an applicant or group of applicants, amounts tc more than
two hundred {(200) feet per customer, the total cost of the excess
footage over two hundred (200) feet per customer shall be
deposited with the utility by the applicant or applicants, or
thrcugh their authorized agent, based on the average estimated
cost per foot of the total extension. This deposit shall be
subject to refund as hereinafter provided. Each customer
receiving gas service from such extension will be billed under
rates plus the surcharge applicable as hereinabove set forth.

2. At the end of each calendar year, for a period
of ten vears, the utility will refund +to the customer or
customers, or their duly authorized agent, who paid for the
excess footage over 200 feet per customer, the cost of additional
footage over 200 feet of pipe, in place, but not to exceed 200
feet for each additional customer, as of December 31, each year,
but in no case shall .the total amount refunded exceed the amount
paid the utility. After ten (10) vyears no refund will be made.
No reduction in surcharge will be made until all parties who paid
for the extension over two hundred (200) feet per customer have
been reimbursed, or until ten (10) vyears have elapsed since
completion of constrxuction, and when either of such occurrences
shall take place then paragraph b.h. hereof shall apply.

3. Each additiocnal customer added te the
extension (as stated in Paragraph (4}), after original surcharge
has been established, shall pay the applicable surcharge.

e. Term of agreement. -- The term of the contract
shall be for one (1) year except that the utility may require a
longer term, not to exceed for (4) vyears, for commercial and
industrial customers. At the expiration of the initial term, the
agreement will continue in effect from vyear thereafter, unless
the customer shall notify the utility, in writing, c¢f a desire to
cancel the contraci, not less than thirty (30) days prior to the
termination of the initial contract period, or thirty (30) days
pricr to the termination of any contract year thereafter.

f. Construction conditions. -- Construction cof line
extensions, as provided in this rule, shall be undertaken
promptly after all negotiations have been completed and necessary
right-of-way agreements have been delivered to the utility, all
prospective customers have signed contracts, and after nect less
than fifty percent (50%) of the contract signers have completed
the piping of their premises and are ready tc receive service.
The mains shall be constructed over the most practicable route.
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The surcharge shall be based on the number of customers who
actually take the service when gas is available to them.

qg. Right-of-way. -~ With respect to the item
"right-of-way", it is the purpose of this rule that utilities
shall not in general be required to build line extensions over
private rights-of-way. If the consitruction of an extension
involves the utility's incurring expense for right-of-way
easements, either by purchase or condemnation, the cost of said
right-cf-way, together with all costs of securing, and other
related costs, shall be included in the cost of the extension.

h. Customer service lines. -- The customer shall
supply the service line, all rights-of-way, railway and other
crossing permits, and all constructicn necessary to bring the
terminus of his piping to a location where it can be connected to
the utility's "service connection'" as fixed and provided for in
these rules and regulations.

i. Excepticn to extension rule.

1. The utility may be relieved by the commission
from making extensions under the foregeing rule after presenting
to the Commission data showing the purposes for the proposed
extension to be of a temporary, unreliable or intermittent nature

or 1if unusual conditions meke the cost of the extension
economically prohibkitive.

2. Nothing contained herein shall be construed to
prohikbit a utility from making extension of mains under
difference arrangements, should 1its . judgement so dictate,
provided the above rule is fully explained to the applicant or
applicants, and like arrangements are made to other applicant or
applicants under similar conditions.

j. Extension of an extension.

1. If an extension is made to an existing
extension, subject to surcharge, and the surcharge computed for
the new extension is egual to or less than the surcharge on the
existing extension, the existing extension and the addition
thereto shall be considered as one extension and a new surcharge
shall be determined which will be applicable to all customers on
the combined extensions.

2. An extension to an extension which requires
surcharges greater than those prevailing on the extension from
which it originates, will be considered as a separate extension.
When the surcharges become equal, the two shall be considered as
a single extension.

k. Extensions applicable in real estate subdivisions.
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1. The applicant desiring an extension to a
prospecitive real estate subdivigion shall pay the entire cost of
the extension. The utility may require the applicant to deposit
an amount equal to the estimated cost of the project before
construction is started, which deposit shall not draw interest.
At the end of each calendar vyear, fecr a pericd of ten (10)
vears, the utility will refund to the applicant who paid for the
extension, or his authorized agent, a sum equivalent to the cost
of 100 feet of pipe installed in the extension Zfor each
additional custcomer as cf December 31st, but in no case will the
total amount refunded exceed the amount paid to the utility.
After ten (10) vears from the completion of the extension no
refund will be made.

2. Customers locating on an extension made under
this paragraph k. of this rule will not be charged an extension
surcharge, :

5.6. Main line high{ -- pressure taps to serve rural
customers., . :

a. Equipment furnished by utility. -- When an
applicant, or number of applicants, not large encugh to merit the
installation o¢f an intermediate or low pressure distribution
system, desire gas service which must be supplied from a
transmission or field line, the utility shall, without cost to
the customer, make the tap, install a stop cock, metering and
appurtenant equipment, exclusive of the regulator or regulators,
oil seal or other type pressure relief device, and the line. All
meters and regulators installed according to this rule shall be
housed at the expense of the customer.

k. General provisions.

1. All such installaticns shall have at least one
(1) regulator and shall alsc be provided with excess pressure
protection. This safety device shall be installed near the
customer's meter and shall be set to relieve any pressure in
excess of ten (10) cunces, unless higher pressure is necessary in
order to furnish service.

2. The number of regulators required shall be
determined by the maximum operating pressure existing in the line
at any time during the preceding twelve (12) month period, unless
changes in operating conditions are contemplated that would
require more regulators, in which case additional regulators may
be required.

3. On lines in which the maximum pressure does
not exceed sixty (60) pound gauge, a service type regulator shall
be used. When the maximum gauge pressure existing in the line
does not exceed one hundred £ifty (150) pounds, two or more
regulatecrs shall be used to reduce the pressure. On lines in
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which the maximum gauge pressure exceeds one hundred fifty (150)
pounds, sufficient regulators for safe operation shall be
installed. -

§150-4-6. Inspections and test.
6.1. Meter testing facilities and equipment.

a. Testing facilities. -- Each utility shall provide
or have access to such laboratory meter-testing eguipment and
other equipment and facilities as may be necessary to make the
test required of it by these rules or other orders o¢f the
Commission. The apparatus and eqguipment so provided shall be
subject to the approval of the Commission, and it shall be
available at all times for the inspection or use of any member or
authorized representative of the Commission.

b. Test reguired. -- Each wutility shall, as a
minimum zregquirement, make such tests as are prescribed under
these rules with such frequency, and in such manner, and at such
places as are herein provided or as may be approved or ordered by
the Commission.

c, General testing equipment. -= Each utility
furnishing metered gas service shall own and maintain the
equipment and facilities necessary for accurately testing all
types and sizes of meters employed for the measurement of gas,
unless arrangements shall have been made to have such testing
done in a shop or laboratory containing eguipment that is
acceptable to the Commission. All alterations, accidents or
repairs to meter-proving equipment, subject to proof by the
Commission, which might affect the accuracy ¢f such equipment or
the methed of operating it, shall be promptly reported in writing

to the Commission. Testing instruments and egquipment must be
periodically checked against a standard in accordance with
accepted engineering practice. The accuracy of all preovers and

methods of operating them will be checked from time to time by a
representative o0f the Commission.

d. Equipment for testing small capacity meters. --
Each utility shall be regquired, except as provided in (3) above,
to own and meaintain a meter prover of approved type and of a
capacity of not less than 5 cubic feet for the testing of small
capacity meters. Each meter prover shall be supplied with all
accessorles needed for accurate meter testing and shall be
located in a room suitable for the work to be done, protected
from drafts and excessive changes of temperature. The utility
shall maintain this equipment in good condition and correct
adjustment, so that it shall be capable of determining the
accuracy of any service meter to within one half (1/2) of one
percent (1%).
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e. Equipment for testing large capacity meters. —-=
Each utility furnishing metered gas service through orifice or
large displacement meters, shall have available, except as
provided in (3) above, and maintain in proper adjustment prover
eguipment suitable for determining the accuracy of any orifice or
large displacement meter to within one half (1/2) of one percent
(1%). The accuracy of all provers and methods cf operating them
shall be established from time to time by a representative of the

Commission.
6.2. Meter test records.

a. Data required. -- All reccrds of tests shall
contain complete information concerning the test, including the
date and place where the test was made, the name cf the person
making the test, and the result. Whenever any gas service meter
is tested, the original test record shall be preserved, including
the information necessary for identifying the meter, the reason
for making the test, the reading of the meter upon removal from
gservice, and the result of the test, focgether with all data taken
at the time of test in sufficiently complete form to permit the
convenient checking of the methods employed and the calculations
made. this record shall be kept until a subseguent test of the
meter has been made, but in no case less than six (6) months, and
must not be destroyed until all pertinent data has been entered
on the meter record.

b. Meter record. -- A complete record shall be kept
of all tests and inspections made under these rules. The record
to be known as the ‘'meter record"” shall be kept and shall
indicate for each meter owned or used by any utility the date of
purchase, its identification, a record of the use, repairs, and
tests to which it has been subjected, and the general results of
such tests.

6.3. Taddgging, sealing and capping meters.

a. Tagging meters. -- Each meter shall either be
marked or accompanied by a record card when installed. The
marking or card must show the date of the last test if the meter
is tested on a time basis or the registration (index reading) and
date if the meter may be tested on either a time or registration
basis. In no case shall the elapsed time between the date of
test and the date of.installaticn exceed for (4) months.

b. Sealing meters. - ‘211 meters tested for
installation shall be 'sealed at the time of test by the meterman
performing the test. The seal shall be of a type acceptable to
the Commission. Those utilities using a compression type lead
seal shall have as a sealing tool a device furnished with a die,
which shall bear the initials of the utility. Utilities using a
snap tin type seal shall have the seal shall have the seal
stamped in & similar manner.
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¢. Capping meters. -— All incoming meters must be
capped when removed from service and awaiting test. All meters

that "have been tested and sealed or are ready for installation
must be capped when sealed and kept capped until installed.

6.4. Accuracy requirements for gas meters.

a. Installation test. -- Every gas meter, whether
new or repaired, or that has been removed from service for any
cause, shall be in good order and shall be correct at all test
rates of flow to within one percent (1%) before being installed:
Provided, however, That, in case of an emergency, a meter not
meeting the requirements o©f this rule may be installed
temporarily. -

b. Method of determining the accuracy of small meters.
—-—- For the purpose of determining compliance with this rule, the
registration of a displacement meter shall be determined by one
test at a rate of flow of approximately one fifth (1/5) of its
rated capacity and a second test at approximately the rated
capacity of the meter. The capacity of the meters £for test
purposes shall be the capacity at 1/2 inch differential pressure.
The test at the two (2) rates of flow shall agree within, plus or
minus one percent (1%). The accuracy of the meter shall be
determined by taking one half (1/2) the algebraic sum of the
errors at check and capacity flow, which shall be considered as
its accuracy in determining compliance with provision (1)} of this
rule and £for  the purpose of computing refunds; unless unusual
load conditions indicate that a higher or lower rate of £flow
should be used, in which case the test record must show the rate

of flow used.

c. Meter prover reguired. -- All tests to determine
the accuracy of any gas service meter used to measure gas at
standard distribution pressure shall be made with a bell type
prover; unless, because of unusual capacity or construction of
the meter, such method of test shall be considered impracticable
and another approved method of test shall be used.

d. Method for testing large displacement meters.

1. All tests on large displacement meters shall
be made with approved testing apparatus. It is recommended that
such meters be tested in the place of permanent location on the
customer’'s premises whenever practicable. When critical flow
provers or low pressure flow provers are used for making such
tests, it is recommended that the accuracy be determined at three
or more rates of flow, ranging from ten percent (10%) of the
rated capacity up to flow at maximum operating rate.

2. In such tests, when testing with the critical
flow prover, the meter shall be operated at a static pressure
which approximates average operating static pressure. When
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similar tests are made with a low pressure flow prover, average
operating pressure should be maintained on the meter under test
and the prover ocperated at a range of low pressure required for
such a prover. However, in installation where meters operating
on pressures higher than standard distribution pressure are
limited in their maximum operating dial rate so as to keep the
differential pressure equal to or less than two (2) inches, low
pressure flow prover tests may be run with low pressure on the
meter. In the flow tests by either method, the maximum dial rate
should be such that it will ensure tests bkeing run at meter
differential pressure equivalent to ncrmal operating meter
differential pressure in all cases.

e. Method for testing orifice meters.

1. All tests on orifice meters shall be made in
the place or permanent location on the customer's premises, with
approved testing apparatus. The accuracy of the differential
pressure registration shall be determined on a rising and falling
pressure throughout the entire operating range cf the gauge.

2. The static pressure registration shall be
determined at two (2) or more points including operating
pressure. ) - : - :

£. Methods for determining accuracy of large
displacement meters. -- —~Feor determining the accuracy of large

displacement meters, take the algebraic average of the errors
determined at the various rates of flow at which the meter was
tested, which shall be considered as its accuracy in determining
compliance with provision (1) of this rule and for the purpose of
computing refunds; except where the rates of flow at which the
meter has been registering in service can be definitely
established, in which case the weighted average error shall be
determined and used.

g. Method of determining accuracy of orifice gauges.

- The accuracy of the differential element in all crifice meter
gauges must be verified by use of a manometer or other approved
methods. The accuracy of the static element must be verified by
the use of either a dead weight type gauge, an accurate
indicating spring gauge or other approved methcds. When an
orifice meter gauge is tested and the differential and/or static
element is feound to be within two percent (2%), plus cr minus, of
the chart reading, such elements may be considered as accurate in
compliance with Rule 4.4 of these rules. When the differential
or static element is found to be in error, the respective element
shall be adjusted to as near correct reading as practical.

6.5. Periodic tests.
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a. Periodic test schedule. =-- All types of meters in
service shall be periodically tested according to the schedule
below:

1. Displacement meters.

A, Group One. -- Displacement meters
operating on a gauge pressure of less than two (2) pounds, and
having a rated capacity of not more than 1,000 cubic feet per
hour at 1/2 inch differential pressure, shall be tested at least
every ten {(10) years.

B. Group Two. -- Displacement meters
operating on any pressure and having a rated capacity of more
than 1,000 cubic feet per hour at 1/2 inch differential pressure,
or smaller displacement meters if measuring gas at two (2) pounds
gauge pressure. or more, chall be tested on the basis of the index
reading (cubic feet of gas 'passed at the normally prevailing
pressure) according to the following schedule:

Normal Gauge Pressure Index Registration Between Tests

Less than 2 pounds 5800x The rated Hourly Capacity at one-half
(.5) inch Differential Pressure.

2 to 25 pounds 4500x The rated Hourly Capacity at one-half (.5)
inch Differential Pressure.

26 to 75 pounds 3000x The rated Hourly Capacity at one-half (.5)
inch Differential Pressure.

76 to 200 pounds 2000x The rated Hourly Capacity at one-half
(.5) inch Differential Pressure.

Over 200 pounds 1250x The rated Hourly Capacity at one-half {.5)
inch Differential Pressure.

No meter in ''group two" shall be allowed to
remain in service longer than two (2) years without a test;
however, such meters shall be tested free upon request, if such
reguests are not made more cften than once each year.

2. Orifice meters.

A. Meters measuring not more than 2,000 Mcf per month
on the average shall have their differential and static recording
gauges tested at least once every six (6) menths.

B. Meters measuring 2,000 Mcf of more per month shall

have their differential and static reccrding gauges tested at
least once every two {(2) months.
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C. The diameter and condition of crifice plates, meter
runs, straightening wvanes, shall be checked at least once every
yvear. The gravity of the gas determined at least once every six
(6) months: Provided, however, That where previous or subseguent
test records show that the specific gravity has not varied by an
amount which would make an error in the measurement greater than
is consistent with accepted engineering practice, the specific
gravity of the gas may be determined at longer intervals, not to
exceed cne (1) year.

D. Nothing contained in this rule shall prevent the
utility from removing and testing a meter at any time earlier
than prescribed at its election.

3. Rotary meters.

A. For the purpose of testing rotary type meters the
manufacturer’'s certificate of original test shall be accepted for
original installation.

B. Subseguent tests shall be made by differential drop
method at a period not to exceed one (1) vear.

cC. This differential drop test is to be compared to
differential curve developed at operating pressure for wvariocus
index rates at flow after meter installation. (This procedure is
recommended as the original factory differential curve using air
at approximate rates of flow is not applicable under operating
condition measuring gas under pressure).

b. Reports to commissiocn.

1. Every utility shall make reports to the
Commission con Ferm E.D. No. 1, or such other ferms as may be
prescribed. Such reports shall contain complete information

regarding meters tested, meters past due for tests, refunds, and
all other information reguested on the form.

2. A utility need not report meters in ™"group
one" as being past due for test unless the meter is more than
ninety (90) days past the ten {10) year test period.

3. The provisions of this section shall not
relieve the utility of any of the requirements of Rule 4.4
regarding the manner of computing refunds due to fast meters.

4, Reports must be filed not later than thirty
(30) days after the expiration of the period covered by the
reports.

6.6. Complaint test.
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a. Application for test. -— Upon the written
application to the Commission by a customer, a test will be made
of the customer's meter, as soon as practicable, supervised by a
representative of the Commission.

b, Fee for test. ~-— The application for the test
shall be accompanied by a remittance of the amount fixed below as
the fee for testing. This fee shall be retained by the
Commission. However, 1f the meter is found to be more than two
percent . (2%) fast or slow, the utility shall reimburse the
customer for the amount of the fee paid by him to the Commission
for the meter test. The amount of the fee to be paid for a meter
test shall be as follows:

For each gas service meter:

Not exceeding a rated capacity of 300 cu ft/hr -- $5.00

Exceeding 300 cu ft/hr but not exceeding 1,00¢ cu ft/hr
-—-  $5.00

Exceeding 1,000 cu ft/hr -- §10.00

Crifice meters -- $10.00

¢. Restrictions upon utility. -- This rule shall not

interfere with the practice of a utility with reference to its
tests of meters, except that in the event of application by a
customer to the Commission for a complaint test as herein
provided, the utility shall not knowingly remove, interfere with,
or adjust the meter to be tested without the prior written
consent of the customer, and approval of the Commission.

6.7. Reguest tests.

a. Action required. -- If any customer shall reguest
in writing a test of the accuracy of the meter used by her/him,
and the meter is not due for periodic test, the utility shall
notify the customer of the conditions under which the test will
be made by the utility. If the customer shall then request the
utility to proceed with the test and remits an amount egual to
one half of the scheduled cost ¢f the complaint test (See Rule
6.6) but not less than five dollars ($5.0C}, the utility shall
make the test prompily. If, when tested, the meter is fcund to
be more than two percent (2%) fast or slow, the amount advanced
shall be promptly refunded to the customers if the meter is not
found to be more than two perdent (2%) in error, the utility
shall retain the amount advanced by the customer for the test.

b. Custcomer's .privilege. -= A customer may be
bresent when the utility conducts the tests on his/her meter or,
if he/she desires, may send an expert or other representative
appointed by her/him.
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C¢. Report to customer. -- A report giving the name
of the customer reguesting the test, the date of the request, the
location ¢f the premises where the meter had been installed, the
type, make, size, and serial number cof the meter, the date of
removal, the date tested, the result of the test, and the amount
of refund if the meter was found more than two percent (2%} fast,
shall be supplied to such customer within ten (10) days after the
completion of the test.

6.8. Meter testing employees.

a. Meterman required. =-- Every utility shall have in
its employ, or _shall have access to, ©One or more <competent
metermen whose duty it shall be to perform such tests as may be
necessary to determine the accuracy of the utility's meters.

b, Certification of meterman. -- A utility desiring
to certify an employee as a meterman must secure a qualification
card from the Commission; have same executed by the applicant and
returned to the Commission; tcgether with a certification by a
responsible representative of the utility as to +the facts
contained on the ceard. The Commission will thereupon issue a
card to the employee, if the applicant's gqualifications are
satisfactory, stating that the qualification c¢ard has been
received and filed, and that the employee is authorized to test
meters of the type shown on the card.

c. Experience required. -- No employee of a utility
shall be authorized to test meters unless he has had at least six
{6) months' experience in a utility gas meter shop, or egquivalent
experience, part of which time must have been spent working on
the type meter for which authority to test has been requested.
All tests must be made by an authorized meterman.

§150-4-7., Standards of quality of service.
7.1. Heating value reguirements.

a. Minimum heating wvalue. -- The minimum average
monthly heating wvalue of any gas delivered into a distribution
system shall not be less than one theousand (1,000) Btu per cubic
foot for gas transperted into West Virginia. When gas produced
within this State has a heating value of less than one thousand
(1,000) Btu per cubic fcot, the utility shall furnish the
Commission an analysis of the gas along with any other
information the Commission may desire, prior to the delivery of
the gas into a distribution system.

b. Extraction of hydrocarbons. -- No gas treated for
the extraction of ~hydrocarbons shall be delivered for
distribution where the heating value has been reduced lower than
one thousand (1,000) Btu per cubic foot.
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c. Reports to commission.

1. Each utility shall report to the Commission,
annually the average heating wvalue of its gas delivered into its
system.

2. A utility whose natural gas is treated by
itself or others for the extraction of hydrocarbons shall report
tc the Commission the extractions in accordance with the Uniform
System of Accounts as prescribed by the Federal Pgwé¥ Energy
Regulatory Commission, Account Nos. 770 through 791.

3. A utility whose natural gas is treated for the
extraction of hydrocarbons shall report to the Commission the
annual average heating wvalue and specific gravity of +the gas
entering and leaving each extraction plant.

d. Method of determining heating value.

1. Each utility shall determine the average
heating value of its gas by calorimeter, A. J. W. Headlee formula
or other approved methods.

2. Determinaticon cf heating wvalue shall be made
of gas drawn from parts of the distribution system or pipelines
remote from the laboratory, with such frequency and in such
manner as is necessary to establish the average monthly heating

value.

3. The heating wvalue sheall be the total heating
value expressed at 14.73 psi absolute pressure and saturated with
water vapor when determined by calorimeter or chemical analysis.

4, Calorimeter accuracy, as well as the method of
determining heating value, shall be subject to the approval of a
designated representative of the Commission.

e. Record of tests.

1. Each utility shall adopt a standard form for
recording the results cf heating value tests. Each determination
of heating wvalue shall be recorded originally upon the form
adopted for that purpose, and the records shall be retained for a
period of three (3) vears. Where heating value is determined by
an approved type recording calorimeter or recording gravitometer,
the charts removed from such calorimeter or gravitometer will be
deemed sufficient to comply with this rule.

2. It is not the intent of +this rule that
recording calorimeters or recording gravitometers be installed
but the method of determining the average heating value shall be
approved by a representative of the Commission.
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7.2, Purity requirements. -— All natural gas distributed
in this 8State shall be free from dangerous or objectionable
quantities of impuritles such as hydrogen sulphide, nitrogen or
other combustible or noncombustible, noxious, or toxic gases, or
other impurities. A gas shall be considered free from
undesirable impuritles when the quantity of any impurity present
is within the limits recognized as allowable in good practice,

7.3. Gas pressure requlrements.

a. Pressure districts. -~ A utility shall divide the
fterritory served by it into pressure districts and shall specify
for each district or for the territory as a whole (which will
then be regarded as a single district) the maximum pressure to be
maintained within that district. The pressure adopted must be
filed with the Commission.

k. Maximum pressure. -- The maximum pressure
specified for any district shall nct be greater than 15 inches
(8.5 ozs.} of water column.

c. Minimum pressure, -- The pressure at the outlet
of any low-pressure customer's service meter shall never be less
than one half of the maximum pressure specified for the district
in which the meter is located. In no case shall the minimum
pressure be less than 3.5 inches (2 ozs.) of water cclumn, unless
due to insufficient capacity of the service line owned by the
customer, — . -

d. Changing pressure districts. -- After notifying
the Commission, the utility may be at Iliberty to change the
maximum pressure for any district with the provision that when
any such change is made, all customer's appliances located within
the territory for which the specified maximum is changed shall,
if necessary, be readjusted by and at the expense of the utility.

e. Excepitions.

1. Higher pressures may be allcwed by the
Commission in exceptional cases after the presentation of factual
data showing that "adequate service cannot be supplied with
existing facilities, and that it is impractical to make the
necessary changes immediately. In all such cases the utility
shall formulate a plan for eliminating the high pressure
condition as soon as practical and economically possible.

2. A utility supplying gas shall not be deemed to
have violated the provisions of this rule if it can be shown that
variations from said pressures are due to:

A. Use of gas by the customer in violation
of contract or rules of the utility or Commission.
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B. Infrequent fluctuations of short duration
due to unavoidable conditions of operation.

f. Pressure gauges. -- Every utility shall maintain
and operate, on the low pressure side of each district regulatory
serving fifty or more customers, at least one recording gas

pressure gauge of suitable range. When more than one regulator
is used to serve a single pressure district, recording pressure
gauges need not be installed for each regulator. However, a

sufficient number of recording pressure gauges shall be installed
and operated in each distribution system te furnish a continuous
record of the pressure prevailing in all parts of the plant.

g. Pressure surveys. -- BEvery utility shall make at
least one pressure survey during the period of peak load
(December, January or February) each vyear on each of 1its
distribution plants. The pressures recorded shall . be the
pressures prevailing at the outlet of customers' meters in
districts where the lowest pressures prevalil. These records
shall be available to representatives o©f the Commissicon at all
times, and shall be preserved for a pericd of three years. The
Commission may, in additicn, reguire the wutility to file a
summary report of the pressure survey each year.

7.4, Measurement of gas under high pressure,.

a. Pressure-recording equipment reguired. -- When
gas is measured through displacement meters at a pressure greater
than standard distribution pressure, such meters shall be
equipped with reliable pressure-volume recording gauges or other
devices for aCCurately determining in accordance with contract or
other tariff prov151ons the guantity of gas that has passed
through the meter.

b. Determination of multiplier. -- In computing the
volume of gas on a given pressure base from a pressure volume
chart, the multiplier shall be obtained by the weighted average
method, which method consists of determining the average pressure
for each unit volume indicated on the chart.

c. Determination of static and differential pressure.

1. In computing the volume of gas at a given
pressure base from an orifice meter chart, or charts, the average
static pressure and the average differential pressure shall be
determined for periods not exceeding one (1) hour; and where
pressure variations are extreme during the hour, such average
should be determined for fifteen (15) minute intervals.

2. Mechanical devices may be substituted for the
above manual method of computing orifice meter charts.
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7.5. 8Special rules for utilities furnishing manufactured or
mixed gas.

a. Calorimeter equipment and laboratory.

1. Caleorimeter regquired. - Each utility
selling manufactured or mixed gas shall previde and maintain a
calorimeter of an approved type, and all necessary accessories
therefor, unless provision is otherwise made, with the approval
of the Commission, for the regular determination of the heating
value of the gas sold.

2. Location ¢f calorimeter. -—- The calorimeter
shall be installed in a laboratory, or other building, so located
as to . ensure that thoroughly mixed, stabilized, and

representative samples of the gas, delivered to the customers,
are used for the tests.

3. Calorimeter accuracy. -- The accuracy of all
calorimeters, as well as the methods of making heating wvalue
tests, shall be subject %to the approval of a designated
representative of the Commission.

4, Additional test. -- Determinations of
heating wvalue shall be made of gas drawn from parts of the
distribution system or pipelines remote from the laboratory with
such frequency and in such manner as 1is necessary to establish
the stability of the gas or for other test purpocses. '

b. Heating value tests.

1. Frequency of tests. -- Every utility selling
manufactured gas, or a mixture of manufactured and natural gas,
or a gas obtained by thermal treatment or other process for
modifying the composition of natural gas, shall determine the
heating value of the gas distributed to its customers daily or
more frequently if necessary or required by the Commission.

2, Records of tests. ~-- Each utility shall
adopt a standard form for recording the results of heating value
tests. Each determination of heating value shall be recorded

originally upon the form adopted for that purpose, and the
records shall be retained for such period as the Commission may
designate. Where heating value is determined by an approved type
recording calorimeter, the charts removed from such a
calorimeter, will be deemed sufficient to comply with this rule.
The average heating value for each day and the monthly average
heating value determined by these tests shall be recorded. These
records must not be destroyed without Commission approval.

Cc. Heating value regquirements.
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1. Authorized standard of heating wvalue. -- The
monthly average heating wvalue of the gas furnished by each
utility supplying manufactured or mixed gas in each community or
territory served shall be not 1less than the standard heating
value authorized by the Commission for the utility in that
community. Unless otherwise ordered by the Commission, the
authorized standard for each community shall be the standard of
heating value currently in effect and approved by the Commission
for the community. The authorized standard shall be subject to
change at the option of the utility under the following
conditions:

A. The Commission shall be notified in
writing of the intention to change the standard of heating value.
The notification shall be accompanied by a complete statement of
the reasons for making the change, and by all available data
regarding the cost and character of any alterations to plant,
process, or materials used, which will be invelved in the change.

B. No change of standard shall take effect,
and no expenditures shall be incurred for the alteration of plant
or equipment for the purpose of supplving gas at the new proposed
standard until the Commission shall have approved the change of
standard, cor until thirty (30) days after the notification, data
and schedules regquired by this rule shall have been submitted to
the Commission. However, the provisions o¢f this rule shall not
be interpreted as forbidding expenditures for engineering
services, experimental or development work needed to determine
the character and cost of the proposed change.

C. The utility shall make, without charge to
its customers, such adjustments and replacement o¢f appliance
parts as may be necessary to ensure all customers as safe,
efficient and satisfactory service after the change of standard

before.

2. Average heating wvalue. -- To obtain the
average total heating value of a gas, the results of all tests of
heating value made on any day shall be averaged, and the average
of all the daily averages shall be taken as the monthly average:
Provided, That in cases of unusual difficulty in maintaining
uniformity of heating wvalue, the daily and monthly weighted
averages shall be determined if the variations exceed five
percent (5%) above or below the authorized standard.

3. Maximum and minimum limits. -- The heating
value of the gas shall be maintained with as little deviation as
practicable; and to this end the weighted average total heating
value on any one day should not fall below the monthly authorized
standard by more than five percent (5%). Variations above the
approved standard heating wvalue will be allowed; provided the
gases are interchangeable as determined by application of the
interchangeability rule of the American Gas Association.
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4. Heating wvalue of gas transported. -- The
heating value o©of gas which is compressed for transmission shall
be determined after compression and c¢ooling toc a temperature
approximately egual to the temperature of the transmission mains.
Where gas is distributed to difference territories at different
pressures, which result in more than negligible differences in
condensation, the territories will be considered to be served
with gases of difference heating values.

5. Stability of gas. - No utility shall
distribute gas which contains combustible constituents which will
condense under the conditions ©f its distribution to the extent
of more than three percent (3%) of the total heating value of the
gas. Periodic tests shall be made to determine compliance with
this requirement. :

d. . Purity regquirements. - All manufactured gas
distributed _In this State shall be £free from dangercus or
objectionable gquantities of impurities such as hydrogen sulphide,
nitrogen or other combustible or noncombustible, noxious, or
toxlic gases, or other impurities. A gas shall be considered free
from undesirable impurities when the quantity of any impurity
present is within the limits recognized as allowable in good
practice.

e. Tests of purity.

1. Each utility supplying manufactured or mixed
gas shall test the gas daily for the presence of hydrogen
sulphide by an approved method.

2. Each utility selling more than 100,000,000
cubic feet of manufactured or mixed gas per year shall provide
and maintain such apparatus and faclilities as are necessary for
the determination of total sulphur and ammonia in the gas; and
each such wutility shall periodically (preferably semimonthly)
determine the amount of total sulphur and ammonia in the gas
distributed by it, and shall keep a record of the results of all
such tests: Provided, however, That any such utility supplying
only water, gas or oil, or mixture of these, shall not be
required to provide apparatus for or make determinations of the
amount of ammonia in the gas.,

$150-4-8., Safety requirements.

8.1. Accidents. -- Every utility shall keep a record of
every acclident happening in connection with the operation of its
plant, station, property, and egquipment, whereby any person shall
have been killed, or seriocusly injured, or any property damaged
or destroyed, with a £full statement of the cause of such
accildent, and the precautions taken to prevent similar accidents
in the future.
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8.2, Odorization of natural gas.

a. Where and when used. -- FEach utility furnishing
natural gas to domestic or commercial customers, churches,
schools or public buildings, shall determine whether or not the
presence cof gas can be detected by odor when diluted with air at
a concentration of not more than twenty percent (20%) of lower
explosive limits. If the presence of gas cannot be detected,
then that gas shall be odorized as stated in Secticons b and ¢ of
this rule.

b. safety ¢f odorant. == The odorant used shall be
harmless and nontoxic and shall ke noncorrosive to materials such
as steel, 1iron, brass, bronze or leather, and shall not be
soluble in water to a greater extent than two and one-half (2
1/2) parts, by weight of odorant to one hundred (100) parts, by
weight of water. ;

<. Specifications. -—- The odorant to be intreduced
intc natural gas shall be of such character as to indicate by
distinective odor the presence of gas when such gas is present in
concentrations not greater than one percent (1%) by volume. By
this, it is meant that the gas shall be given an odor by adding
an agent that will vaporize, dissolve in or be mixed with the gas
sc as to produce an odor readily perceptible to normal or average
olfactory sense of a person coming from fresh ungasified air when
gas is present in concentrations of nor more than one part to
ninety-nine (95%) parts air.

d. Report to Commission. Each utility shall file with
the Commission a report of its plan for cdorization.

e. Notice to customers.

1. The utility shall give notice to 1lts customers
in the area in which gas has been odorized.

2. It is not intended from these rules that an
odorant be introduced intc main transmission, field or gathering
lines. However, 1f a church, school or public building is

supplied with gas service from any o¢f the above lines, the
service line and building piping t¢ such church, school or public
building shall be tested by pressure drop method.

8.3. Approval of standard safety requirements concerning
customer connections. -- Every utility shall include a
statement In its tariff on file with the Commission which shall
list or set forth the title of the publication listing all safety
requirements and provisions adopted by the utility governing the
ingstallation and maintenance of customers' gas appliances,
service lines or piping. Each utility shall keep a copy of such
safety reguirements and provisions available for public
inspection at each of its offices.
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§150~-4-9. Rules and regulations governing gas pipeline safety.

9.1. Intentions.

a. Pursuant to the powers vested and the authority
given under Chapter 24B, Code of West Virginia, the Public
Service Commission of West Virginia prescribes, adopts and issues
the following rules and regulations governing the transportation
of natural and other gas by pipeline. These rules are intended
to ensure uniformity and are designed to decrease accidents, save
human lives, reduce property 1loss, and otherwise benefit the

pipeline companies and the public.

b. The adoption of these rules and regulations shall
in no way preclude the Public Service Commission from altering
them or amending them in whole or part, and from requiring any
additional information either upon complaint, its own motion, or
upen application of any pipeline company. These rules and
regulations are intended to supplement the statute and shall not
relieve in any way a pipeline company of its duties under the
laws of this State. :

§.2. Application of rules. -- These rules shall apply to
(a} all pipeline companies, and (b) interstate transmission
facilities, as hereinafter defined.

9.3. Adoption of federal regulations. -- The regulations
promulgated by the Office of Pipeline Safety of the United States
Department of Transportation, published in Title 49 CFR Parts 191
and 192, shall apply to all pipeline companies and interstate
transmission facilities.

9.4. Rules of practice and procedure. -- The Rules of
Practice and Procedure adopted by the Commission where
appropriate and applicable shall apply to all pipeline companies.

9.5. Definiticns.
a. When used in these rules:

1. "Act of 1568" means the act of Congress known
as the Natural Gas Pipeline Safety Act of 1968;

2. "Commission™ means the public service
Commlission of West Virginia;

3. "Director" means the director of the Gas
Pipeline Safety Division c¢f the Commission;

4, "Gas" means natural gas, flammable gas, or gas
which is toxic or corrosive;
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5. "Interstate transmission facilities" means
facilities used in the transportation of gas which are subject to
the jurisdiction of the Federal Pgvweér Energy Regulatory
Commission under the act of Congress known as the Natural Gas
AcCt;

6. "Operator” means a perscon who engages in the
transportation of gas;

7. "Parson" means any individual, £firm, joint
venture, partnership, corporation, associatioen, state,
municipality, cooperative associatioen, or jeoint stock

asscociation, and includes any trustee, receiver, assignee, or
personal representative thereof;

8. "Pipeline company"” means a perscon engaged in
the operation of pipeline facilities or the transportation of gas
subject to the provisions of Chapter 24B of the West Virginia
Code; ’ )

9. "Pipeline facilities" means new and existing
pipe, pipe right-cf-way and any equipment, facility, or building
used in the transpeortation of gas or the treatment of gas during
the course of transportation;

10. "Rural" means those locations which lie
outside the 1limits of any incorporated or unincorporated city,
town, village, or any other designated residential or commercial
area such as a subdivision, a business or shopping center, a
community development, or any similar populated area which the
Director may define as a nonrural area;

11. "System" means all pipeline facilities used
by a particular operator in the transportation of gas, including
but not limited to, line pipe, wvalves and other appurtenances
connected to line pipe, compressor units, fabricated assemblies
associated with compressor units, metering (including customers'
meters) and delivery stations, and fabricated assemblies in
metering and delivery stations;

12. '"Transportation of gas" means the gathering,
transmission or distribution of gas by pipeline or its storage.

$.6. Accidents or incidents.

a. Every operator shall report to the Commission all
accidents or incidents involving its pipeline facilities operated
within the State of West Virginia that cause personal injuries
requiring hospitalization, fatality, or estimated damage to the
property of the operator, or others, or both, totaling one
thousand dollars (%$1,000) or more.
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b. The Commission shall be notified of all such
accidents or incidents as scoon as possible, consistent with
public welfare and safety. 1In those instances where a telephonic
report to the Department of Transportation is required, a similar
report of the accident or incident shall be made by telephone or

telegraph to:

Public Service Commission

Gas Pipeline Safety Division

P. O. Box 812 ;
Charleston, West Virginia 25323 ,
Telephone: Area Code (304) 340-0473

C. Every operator shall furnish to the Commission,
within twenty (20) days after the occurrence of a reportable
accident or incident, a written report of such accident or
incident, together with a summary ©f the operator's investigation
as to the cause and circumstances surrounding the accident or
incident. The report shall be made on the Commission form
designated Accident or Incident Reperi, or. on a form acceptable
to the Commission showing the same information. Such report
shall also contain the precautions taken, or to be taken, to
prevent similar accidents or incidents in the future.

1. If certain informatiocn is nct available, the
incemplete report should be submitted indicating this
unavailability or /¥Wwhen the information becomes available, a
supplemental report will be submitted.

d. Operators that submit reports of accidents or
incidents to federal agencies are permitted to file coples of
such reports with this Commission in lieu of the report required
by Section 8.6.c.

9.7. Inspection and maintenance plans.

a. Every operator shall file with the Commission a
plan for the inspection and maintenance of pipeline facilities
owned oxr operated by it, and shall subseguently file any changes
in such plan. The plan shall cover gas transmission facilities,
distribution facilities, and those gathering or production
facilities located in nonrural areas. The essential requirements
stated in title 49 CFR Part 192.605, shall be covered by the
plan. If at any time the Director finds that such plan is
inadequate to achieve safe operation, the Director shall, after
notice and opportunity for a hearing, require such plan to be
revised. (NOTE: It is not the intent tco regquire the operators
that have complied with the provisions of this rule to refile
upon the effective date of these rules and requlations).

b. Any change in the inspection and maintenance plan

required by Section 9.7.a must be filed with the Commission
within ten (10) days of the effective date of said change. '
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9.8. Major construction.

a. Every coperator shall notify the commission of all
important additions to its system at least thirty (30) days prior
to the commencement of any construction.

1. The reguirements of Secticn 9.8.a. shall noct
apply to gathering pipelines in rural areas.

2, An inmportant addition is a single project,
other than well drilling, invelving an estimated expenditure of
fifty thousand dollars ($50,000), or more, Oor an amount
equivalent to ten percent (10%) or more of the total wvalue of the
system in service, whichever is less.

b. The report shall include the following:

1. Description and 1lcocation of project and
expected starting and completion dates, along with the name,
address and telephone number of the person to be contacted
regarding the project. :

2. Maximum allowable operating pressure.

3. Location class.

4. Material specifications in sufficient detail
to permit appraisal of the safety aspects of the facility.

5. Pressure testing procedures to ke used.

c. Every operator shall place on file with the
Commission information concerning the welding and inspection
procedures to be £ollowed during the construction of new
facilities,

9.9. Completion report. ~= Within sixty (60) days after
the completion of an addition, a report shall be filed with the
Commission which certifies that the facilities were constructed
according to the previously submitted major construction report
ragquired by Section 9.8, The completion report shall also
include the pressure test data for the project.

8.10. Penalties. -- Any person who violates any provision
of these rules and regulations or orders issued thereunder, shall
be subject to the criminal and civil penalties ascribed and
imposed by secticns one through five, inclusive, articie four,
chapter twenty-four, and section six, article four, chapter
twenty-four-b, all of the Code of West Virginia. Such sanctions
and penalties include, but are not limited to, a civil penalty to
be imposed by the Commission of not to exceed one thousand
deollars (3$1,000) for each violation for each day that the
violation persists: Provided, That the mazximum civil penalty
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shall not exceed two hundred thousand dollars ($200,000) for any
related series of violations, with the right of appeal in all
cases to the Supreme Court of Appeals.

S.11. Availability of information. ~= Information
concerning the implementation of the Natural Gas Pipeline Safety
Act may be obtained from the 0ffice of Pipeline Safety,
Department of Transportation, 400 7th sSt., §.W., Washington, D.C.
20590, or the Gas Pipeline Safety Division, Public Service
Commission of West Virginia, 201 Brocks Street, P. 0. Box 812,
Charleston, West Virginia 25323.

§€150-4-10. Promotional practices.

10.1. Declaration of public policy. 1In the public interest
and pursuani to the powers vested in it, the Commission declares
that any utility in designing and implementing any such
promotional practice or practices shall consider what impact, if
any, such promotional practice or practices will have upon the
conservation of energy, and the utility shall not implement any
practice or practices which shall have an adverse affect upon
conservation, or which cannot be justified from a rate-payver
benefit/utility cost standpoint.

10.2. Prohibited promoticnal practices. -—- A public
utility or its affiliate shall not, without first obtaining the
approval of the Commission, engage, directly or indirectly, in
any of the following promotional practices:

a. The financing of land or the construction of any
building when same is not owned or otherwise possessed by the
utility or its affiliate;

b. The furnishing c¢f consideration to any person for
work done or. to ba done on property nct owned or otherwise
possessed by the utility or its affiliate; except for studies to
determine comparative capital or operating ccsts and expenses or
to show the desirability or feasibility of selecting one form of
energy over another;

¢. The acquisition from any person of any tangible or
intangible property or service for a consideration in excess of
the wvalue thereof, or the furnishing to any person of any
tangible or intangible property or service for a consideration of
less than the value thereof;

d. The furnishing of consideration to any person for
the sale, installation or use of appliances or equipment;

e, The provision of free, or at less than cost or
value, piping, appliances or equipment to any person: Provided,
That a utility, engaged in an appliance merchandising sales
program, shall not be precluded from conducting legitimate
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closeouts cf appliances, c¢learance sales, or sales of damaged or
returned appliances;

f. The provision of free, or at less than cost or
value, installation, operation, repair, modification or
maintenance or appliances, equipment, or piping of any person;

g. The granting of a trade-in allowance on the
purchase cf any appliance or eguipment In excess of the wvalue of
the trade-in; or the granting of a trade-in allowance £for such
appliance or eguipment when such allowance varies by the type of
energy consumed in the trade-in;

h. The financing of the acquisition of any appliance
or equipment at a rate of interest or on terms significantly meore
favorable than those generally applicable to sales by nonutility
dealers in such appliances or eguipment;

i. The furnishing of consideration to any person for
any advertising or publicity purpose of such person; except for
payments not exceeding one half (1/2) of the reasoconable cost or
value for Jjoint advertising or publicity with a dealer in
appliances or equipment for the sale or other provision of same;

j. The guaranteeing of the maximum cost of gas utility
service. : : —

ED. NOTE: All forms are available from the P.S.C.

64




{Front)
QUALIFICATION CARD FOR METERMAN

Naime - -— Age Date
Address _____ _ __

Title —

Emplover ___ Shop Locatien

Superviscr-Name _ _ _ Title

Type of Hork Compary Years
(1)
[z
(3]
(4)
(B)

ETER EXPERIEMCE
Type Heter Hature of HWork Comparty Years
(13 Domestic Gas Meters .......

(2} Domestic Gas Meters .......

133 Large Disp. or Prop. Meters

4} Large Disp. or Prop. MHeters
(B} Orifice Meters .......... .
16} Orifice Meters ............
Remarks: R

*State, under remarks, in detail the iype or kind or work done on meters.

Should this application be spproved. I will iest all gas meters in accordance with the
Bas Service Rules of the Public Service Commission of Mest Virginia, and will not seal ar
approve for installaticn any meter that does not meet all of the requirements of the Gas
Service Rules.

Sighature
{Back)
CERTIFICATE BY RESPONSIBLE REPRESENTATIVE OF THE UTILITY
I, — ; of
Name Title
the _ - certify

Gas Cémpany
that I have read the questions and answers on this card, relative io the experierce of
and that they are trug and correct to the best of my

Name of-employee
knowledge and belief. I furiher certify that the sbove mamed employee is competent to test
meters and

Domestic-Large Displacement or Proportional-Crifice
will, in my opinich, faithfully and honestly discharge the duties of metermsn.

Signature

TO BE FILLED BY THE PUBLYIC SERVICE COMHISSION
The above employee has been authorized fo tesi Gas Meters as shown below.

DomestIc 1.t it inncimranosssanemssasaanaasnnernrnn-
2. Large Displacement or Proporticmal ............ ...
3. Orifice ........iuun e s e

Gas Engineer




(Front})
METERMAN'S CARD

PUBLIC SERVICE COMMISSION OF HEST VIRGINIA
Charleston, Hest Virginia

Mo . . Date

iNamé-o¥”Emp15yee]
is hereby authorized %o test the following type or types of gas meters.

1. Domestic Gas Meters (Bell Tvpe Prover) ... virsasioronsrasncacasnonnns

2. Large Displacement or Proportional Gas Meters .........veicnrivinnrens .

3. Orifice Melers ... ittt ittt tms e st tnanmecrestasannnnens

Utility I

Shop Location
[over) Gas Engineer

{Back)
RULE 24-AUTHORIZED METERMAN

Helermaan Required. -{a) Every utility shall have in its employ one or more competent
metermen whose duty it shall be 1o perform such tests as may ke necessary to determine the
accuracy of the utility's meters.

Certification of Meterman. -ib) A utility desiring to certify an employee as a meterman must
secure a gualification card from the Commission; having same executed by the spplicant and
returnad to the Commission; together with a certification by a respomsible representative of the
utility as to the facts contained on the card. The Commission will thereupon issue a card to the
employee, if the applicant's qualifications are satisfactory, stating that the qualification card
has been received and filed, and that the employee is authorized to test meters of the type shown

on the card.

Experience Required. -(c) Mo employee of a utility shall be authorized to test meters unless
he/she has had at least six (6) months' experience in a uiility gas meter shop or equivalent
experience, part of which time must have been spent working on the type meter for which authority
to test has been requested. All iests must be made by an authorized meterman.

Reports {o Commission. -(d) Each utility shall file on or before February 1lst, each vear, a2
list of personnel in its employ authorized to test meters. i

The utility shall notify the Commission and shall take up and return the meterman's card
when a certified meterman ceases to be in i1ts employ.

ALl metermen authorized to test gas meters on the effective date of these rules zrd
regulations shall execute anmd file wiihin sixiy (60) days, a qualification card; whereupon a mew
authorization card will be issued tc such employee.




Form E.D. No. 1
{Front)
GAS UTILITY REPORT

REPORT OF METERS, CUSTOMERS AND REFURDS
TO TIB
ERGINGERING DIVISION
THE PUBLIC SERVICE COMMISSION CF WEST VIRGIKIA
Charlieston

THIS EEPORT TC BE MADE MCNTHLY BY UTILITIES BAVING 300 (R

MCRE METERS
THIS REPORT TO BE MADE QUARTERLY BY UTILITIES HAVING LESS
THAN 300 METERS
Mame of Utility - Operating District
Period Covered by this Report i To i
Number of Orifice Gauges Tested During This Peried- Static Differential

Nurber of Orifice Plates Checked for Diameter and Conditicn Durinmg This Peried
Number of Specific Gravity Determimaticns Made During This Period
sNumber of Melters from Services Displacement or Proportional, Tesied During This Period Here:

More Than 27 Slow 3 More Than 2/ Fast 3 ¥xDLR. #33c%D P .G,

Total 0 to 2¥ Slew 3 0 to 24 Fast 3 Correct 3 Total

®#Number of HNew Meters er 0ld Meters not from Service Tested During

This Period oo e iciaraarsosrsasmeesreassssassaasnnasensannnsancses

Total Meters Tested During This Period ....ivirisininnvinntrsiasissansassanns

Murtbar of Tests Made at Customers' Regquest as per This Report .............

Number of Tests Made at Commission's Request as per This Repert ...........

Past Due for Test-Displacement Meters Fropertional Meters

Orifice Gauges Orifice Plates Specific Gravity
Metered Umetered Total
Customers Cu=tomers Customers

Number Domestic Cusiomers Served ......... _

MNumber Commercial Customsrs Served ....... _

Number Industrial Custemers Served .......
Number ALl Cusiomers Served ..............

Total Humber of Customers - All Classes
¥Number of Refunds to be Made Account Fast Meters Foumd During This Period
Total Amount of Refumds Account of Fast Meters Found Buring This Pericd

Number of Cus%omerguté-éé Billed Account of Slow Meters Found During This Period

Total Amount 1o be Billed Accoumt of Slow Meters Found Durimg This Period
NOTES: - T - -

*Make special note if any Meters more than 27 fast or slow recorded above were used to
measure service for company's use, free customers, customers who had a minimm bill for 3 months
previcus to date of test, or any other special condition.

*¥xA1]l new meters must be tested and a record made of their condition before being installed,
but a report of their percent condition on in test is not regquired.

x#%0.R, - Means meter dees mot register.

x¥%%0,P.6, - Means meter doss not pass gas.

{over ]




(Back)
VERIFICATION
STATE OF
55
COUNTY OF _ ] _ . B
— beirg duly sworn says thal he/she is
(Insert Here MName of Affiant:
. _ . of
(Insert Here the 0fficial Title of the Affiant)
(Insert Here ihe Exact Legal Title or Mame of the Utility)
that it is his/her dutiy as 1o have

supervision over the testing of all meters of the utility in the
operating district; that ihe meter tests as set out in the foregeirg repeort during the peried
covered thereby hkave been made; that the said report has been prepared in accordance with
instructicns contained in the Bas Service Rules of the Public Service Commission of Hest
Virginia: that hes/she has carafully examined the said report and that the entries contained
therein are irue and correct to the best of his/her knowledge and belief; that the said report is
a correct record in the detail prescribed by the Gas Service Rules of the Public Service
Commission of West Virginia of all gas meter tests made in the shops of the above named utiiity
during the ] -
pericd of time Ffrom and including ,» 19 > to and including

_» 19__; and that the accuracy of all meters imstalled during the period covered
by the repori were within the limits specified by the rules and regulations of the Public Service
Commission. Evcept, due to an emergency, meiers as shewn below were installed without the

required test:

Small Displacemant Meters Large Displacement or Frop. Meters Orifice Meters

The meters installed under the emergency will be remcved =nd tested as scon as practical I
further certify that I am the duly authorized agent of the utility company to make this ocath

(Sigrature of Affiant)

Takern, sworn to and subseribed before me, the undersigned authority, this day of
» 19 > as witness my hand and official seal.

My commission éxpires

{Notary Public)

AFFIX SEAL
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€14.73 p.s.i.a. at 60F)

GAS STATISTIC - WEST VIRGINIA

. Name of Company Month Year N
INPUT M.C.F. H.C.F.

WEST VIRGINIA-:
Produced ...... PN e PR
Purchased:
From Nen=Utilities ........ .. i iinin.
From Utilities ... v vannsarananan e
Total Purchased ........... L eeraesa s e
Gas Received from Storage .. ...cviiriii i

Gas Recelved for Transport to Other Companies ....
Exchange Gas Received (Gross) ...

Total West Virginia .......... e e
*THPORTED FROM OTHER STATES:

Purchased .. .. v iir vt atiarireinernsrnnrrsans

Produced by COmMPamy v vieireissrerranieras e

Excharge Gas Received (Gross) .......v... S

Total Toports (it i ittt inernns

Total Imput ... ... . inats frresaar e aren

HEST VIRGINIA:
Regulated Sales ........ e e e e
Non-Regulated Sales:
To Utilities ........ e ear A
=0 2 = -
Total Non-Regulated Sales ...... .. ... ...,
. Gas Transferred to Storage ... .ivisniiiis s

Tranmsport Gas Delivered to Gther Companies .......
Exchange Gas Delivered (GBross] ...t
Shrinkage due io Gasolime Extraction or Processing

Company Use ... vieriveninerosrrsesnsernnrrsrsnrns

Free Gas .o iesviivessinass s s en e s e

Urmaccounited for Gas ...ttt anservorrsssnans

Total West Virginila .. .vivruivenrrnrnariannans
¥FXPORTED TO OTHER STATES:

Sales to Utilities iF Other States ...............

Sales to Utilities at State Linme for Export ......

Other Qut-of-State Sales ... rnsrerorininnnas -

Total Sales v s reenainnasarsnrassrnnsaran

Exchange Gas Delivered (Gross) ...ssisersnanannsas

Company Use ...t aiantint s tannsanrantincsness

Total Exports .......... [ e

Total Ouiput ........ e a s e
SALESHEST VIRGIMIA

xxxRegulated Nonregulated Total
Residential ...... v rear e

Commercial .......iciieinmnannsnnnana

Industrial ... e inn i i =
Public Street and Highway Lighting .
Other Sales fo Publie Authorities ..
Inter-Deparirental Sales ...........

. Other Sales ....... s

TOTAL SALES ... ivivaninarnas . .
*Determined by peoint of origin, and point of receipt or cwnership.
®¥Determined by point of delivery and peint of use; or sale.

#¥%xInclude only sales regulated by P.S.C. of Hest Yirginia.
¥¥¥Czlendar year summary redquired.




GAS STATISTICS - WEST VIRGINTA
STORED GAS

609-A Page 2 of 2

| COMPANY

MONTH YEAR

M.C.F.

_Hs Storage Beginning of Period

_Wumnma in Storage During Period

TOTAL

ithdrawn from Storage During Period

In Storage End of Period

Name of Company

EXCIIANGE GAS
in West Virginia

Imported From Other States

_
_
L
_
|
_
_
|
|
|

Line Loss

| Line Loss)

_ | | |
EXCHANGE-IN | For Delivery ! Allowance [In Transit| For Delivery| Allowance| In Transit
1. | n ﬁ _ | ﬁ
2. | | ! _ | )
3. m | | | _ m .
b. m _ | _ _ m
5. ! _ | W _ ~
TOTAL | | | m ] _
, _ _ _ i i i
_ “ | m | _
EXCHANGE-OUT _ XX _ XX | XX m XX _ XX | XX
1. | _ | _ _ _
2. | _ ] _ _ | ;
3. _ | | _ | 1 “
4. _ | | _ | _
5. - | | | [ e _ _
.. TOTAL _ . _ | | _ |
MISCELLANEOUS
| Ttems o Production Transmission Distribution Total
|Free Gas |

|Lost and Unaccounted-For Gas (Estimated if Not Measured) _

Gas Transported for Others

_
|
|
_
_
|
|
|
_
|
_
|
|
|
|
|
|
_
|
|
|
_
|
|
_
|



609-B Page 1 of 2
GAS STATISTICS-ALL STATES

Company .. et ineisnsansnnas MHonth ......... . Year ..., ¥ H.C.F. M.C.F.
INPUT
Produced .......000uus e asser e s s e e ee e
Purchased:
From UE1lities ... iiniiuin i aa i nnnnnseansnns P
From Others ........ e aa et as e e
Total Purchases ....... 00 iieieinnaen Wb henrnrasaaeans W
ExChange—im (GroSE ) ittt s ot it ittt st s aaeasrasrananns
TOTAL IMPUT oottt e ie et et ecnaancsesasnnans
DUTPUT
¥Regulated Sales ........ . 0o iivnernnnn e raaeae e ‘s

Non-Regulated Sales:

To Utilities ...cviiiiiinrinaniansoneaeianinnnn e

To Others .vvrirenniinrsnann B et ae et e iaa e
Total Sales ...t ittt i it iie it

Shrinkage Due to Gascline Extraction or Processimg .........
Excharmge-0ut (Gross) ... -vsvrsvesen et s e e ea e cee
Company Use .......... A et e i At e e
Free Bas ....vivrssnsasancanesanssassasns b bes e ey
TOTAL GUTPUT .. it iivrsine i nns e e e et s a e

Residential ... ittt i s i e e .
Commareial ... .. ininrivernen e ea At aas s st e ia e
Industrial ........... farrea A Ciarsaaas e B
Publie Street and Highwsy Lighting ... ..... . vurervennennns .
Other Sales to Public Authorities .........ciiiinininninnennn o
Interdepartmental Sales ...ttt e rae s
Gther Sales ......iviieiievanns s eamaar s ear e s,

TOTAL REGULATED SALES ...uvrevrenrann et

#¥Includes only regulated sales.
¥¥Calendar year summary required.
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GAS STATISTICS - ALL STATES

| COMPANY - - MONTH YEAR

| STORAGE GAS MCF

|In Storage Beginﬁingiéf_ﬁégiga

|Placed in Storage During Period
Withdrawn from Storage During Period

|
|

i
i
|
|
|
|
|In Storage End of Period . _ |
l
|

| R :

lEXCHANGE GAS M.C.TE.

|Exchange In 7 - All States

Allowance for

Line Loss In Transit

|__Redeliverv

] i

| i

| ]

i __ | |

2. . N | |
3 | |

l |

l !

Total

"xchange Out

|
| Company

1.

2.

i3.

4,

5.

Total

— MISCELLANEQUS

| |

__| Production| Tramsmission| Distribution Total

i
1
i
!

*Lost and Unaccounted S \
for Gas M.C.F.

1 |
|

1
.FREE. GAS M.C.F. |

GAS TRANSPORTEDR FOR OTHER |

|
i
l
|
|
|
|
1
! |
| !
| | |

(LS L |

¥ Estimated if not mesasured




VERIFICATION

STATE (F

COUNTY CF , to-wit:

of the
(officer, Pariner or Cwner!} Company

the applicant(s) named in the foregoing application, being duly swern, says that he knows
the contents of said application, and that the facts therein are trus and are accurately
based upon the beoks and records of the company.

(Title)

Taken, sworn to and subscribed before me this day of s 19 .

My Commissien expires » 19

{MHotary Public)

Contact Officer

Telephone Number




Company

For Billing Month of

PSC WV TFForm No.

Public Service Ccmmission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY

SUMMARY REPORT

19

to

214.6

551

AFDC

AFDC-U

FOOD STAMPS
160

TOTAL

|
|
|
|

(

Totzal Applicatioﬁsi
Received

|
|
HC

Total Applications
Rejected

1
2
!
|
[ (3

(32

'
{
|

Number of Customers
Given Discount

|
l
l
l
|
l
|
|
E
|
|
|

)
)
)

‘lifa

Total Number of
Discounted Bills
Rendered

(3)

Total Amcunt Which
Would Have Been Billed
at Non-Discounted
Rates™

(6

Total Amount Billed
at Discounted Rates™

|
|
i
|
|
|
|
(&)
{7)
|

|

Revenue Deficiency

$
(5) - (6)

|
|
|
|
|
!
|
|
f

|
|
}
|
|
|
|
l
|

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I
I
|
|
|
|
|
|
|
|
|
|

Specify ALL rates and charges to which 20% discount was appliad.

* Including forfeited discounts or penalties, but excluding local taxes.




Company . PSC WV Form No. 214.6A

Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY

REPCRT
For The Billing Month of s L9
FOOD STAMPS
s8I AFDC TOTAL

|
i
AFDC-U | +60
| |

(1) Eligible Customers
From Previous Period

(2) Applications Recelved
This Period

(3) Applications Rejected

| This Period¥
i

Ineiigible This Perilod

J
|
|
|
|
|
| |
|
I
!
|
|
|
|

]

1(3) Eligible Customers
[ This Periced

(1 + (2-3) -4)

{6) Revenue Deficiency

t
|
|
|
|
|
1
l
l
|
|
!
%
|
|
|
|
|
$ |
|

|
l
|
|
|
|
|
|
|
i
§(4) Customers Who Became [
|
|
!
{
|
|
J
|
|

|
l
|
|
|
{
|
|
|
|
i

* List, by general category, reascmns for rejection of application for special reduced rates
(Example: Applicant not Qualified Customer - #).
Continue on separate sheet.




—

te. this address:

£.8.C. W. VA. FORM NO. 14-G 7 ) 7 ] Attachzent A
Page 1 0f 2

{Insert Company Nama Hdere)

NOTICET OF SCEEDULED TERMINATION OF SERVICE
AND CUSTOMER RIGEIS

We have sgcheduled your . - sorvice provided at

{address)

feor termination on or after .

gdaéé!

This action has been taken for the follcwing reason(s):

{Include reasen and facts resulting

in decision to terminate aervice).

If your service is terminated you may e subject to additional charges involving reconnect fees and

daposit requirements in order te resters sarvice,

YOU HAVE THE RIGHT TO CEELLENGE TEE TERHINAIIOI IF YOU BELIEVE ANY OF THE FOLLOWING CONDITIONS APPLY
7C YU

1. Any pertion of the bill is in d*spute

2. You aze being charged for service nct received

3. Tm‘Mcddmamw*sMWFmt
4. ¥ou ara unable to pay the bill in accordance with the bi:ling, and terminaticn of service

would be especially dangersus to tha Lealth or safety of a member of vour hcousehold

5. You are able %o pay only in installments

the raason for _your challenge is 1, 2, or 3 above, you wi1l have to pay any amount not in dispute.

If tha reasocn for your challenge ig 4 or 5, we will attempt to negotiata a defarred payment plan with you.

YOU MUST ROTIFY US BEFORE THE DATE QF TERMINATION IN ORDER TO PROTECT YOUR RIGHTS UNDER THIS RULE:

{Provide inst:uctions for contacting the appropriate utility personnel

by telepiaone and mail, including business hours)

You should also inform us if you ara 65 years or oldar, or regardless of age, if vou are physically,

mentally, or emctionally incapacitated.

Once you havs notified us of your challenga, wa will gchedule a meeting at the business office

nearsst to your zesidence and try to resolve your ;roble:. AL Jour option, the discussicn of vyour

challenge may be made over the talephene. IF YOU ARE MOT SATISFIED WITH OUR DEC;BIO! AT TEIR MEETING, YOU
WILL HAVE SEVEN DAYS IN WHICH TO FILE AN APPPAL WITH THE PUBLIC SERVICEZ CCOMMIZSION OF WEST VIRGINIA. You

will pe required to pay your current bill while tha appeal is pand-ng. There i1s nc charge associated with

filing an appeal and you may dc 3o without the assistance of an attorney,

To file an appeal with the P3C, you may call this toll free telephons numbar 1-800-642-8344 or writa




. ?,8.C. W.VA. TORM NO. 14-G Attachment A
Page 2 of 2

Utility Appeal

Publie Serv*ce go::_sslon of West Virg-“ia
2.0. Box Blz B
Charleston, West Virginia 285323 ‘ - - -

If you are in need of asgistance to pay your bill you should contact tha following agencies: (List

agencies in service area).

If you desi*e tha assisyance of 2 lawyer with regard to the schedu’ed terpination and are unable to

pay for legal counsel, contast one of ihe following low income legal assiztance organizations: (List

agencies in service area).




