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SUMMARY OF PROPOSED RULES

The amendment to the rule provides the customer whe has been
notified_ that gas service 1is to be terminated for nonpayment an
opportunity to enter into a reasonable deferred payment plan. It
provides for the customer toc be able to appeal the reasonableness of
the plan to . the Public Service Commission. It alsoc reguires
notificaticn before termination in the case a payment is not received

on a deferred payment plan.
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Leg. Rule/Adm. Reg. 24-1 OFFICE OF WEST VIFG HIA

IN THE MATTER OF amendment to Rule 4.08(1)
of the Commission's Rules and Regulations for B
the Goverunmient of Gas Utilities and Gag Pipeline Safety

FISCAL NOTE

This is a fiscal note issued pursuant to W.Va., Code §5292-3-4, 5,
¢ and §24-1-7 relating to the Commission's General Order No.
185.10 -

I. OBJECTIVES OF THEE RULE .

The objective of this rulemaking is to amend Rule 4.08{(1) of the
Commission's Rules and Regulations for the Government cof Gas Utilities
and Gas Pipeline Safety to provide customers who have been notified

that gas service is to be terminated an opportunity to enter into =a
reasonable daferred payment plan and to provide certain procedural.

. rights.

[I. COSTS OF IMPLEMENTING THE PROPOSED RULE

There will be no dgignificant implementation cost relating te the
amendment to the rule for the State of West Virginia or for persons
affected by the amendment.

I1I. TEE EFFECT_THIS MEASURE WILL HAVE ON THE CCSTS OR EEVENUES OF
STATE GOVERNMENT (Information required ky fiscal notes for
either House of the Legislature)}.

None .

IV. ECONCOMIC IMPACT COF THE RULE ON THE STATE COR ITS RESIDENTS

The rule will allow residents in economic distress to enter inte
reasonable defetrred payment plans to pay for arrearages on ¢gas bills.
It will have minimal economic impact con the state as a whole.

DATE: Februavry 4 1993 ACENCY :

SIGNATURE OF AUTHORIZED REPRESENTATIVE:




TEXT OF PROPOSED RULE AS AMENDED

. 4.08 UTILITY DISCONTINUANCE OF SERVICE

(13

Grounds feor Disceontinuance and Procedure toc be Followed:

(a) A utility may, after giving written notice and
personal contact . as provided below, discontinue service
to any customer for non-payment of bills where any bill
is ten (10) or more days delinguent, cor for fraud, or
violation of its rules cn file with the Commissicon cor
failure to provide access teo utility property located on
the customer's premises, subject to the following
conditions:

L. The written notice must comply with F.3.C. W.Va.
Form No. 14 and shall be sent first class mail, return
rostage guaranteed, address correction requested, at
leagt ten (1Q) days prior to the scheduled termination.
The perscnal contact shall be at least twenty-four (24)
hours prior to the scheduleé service termination unless

permanently inhabited.

2. If, pricr to termination of service, the utility
receives notice from the customer (a) that any porticn of
a kill is in dispute, (b} that he is being charged for
service not rendered, (<) that any information resulting
in the utility's decigion to terminate is erroneous, gy
(d) that he is unable to pay for such service In
accordance with the requirements of the utility's billing
iy At S VY-V $- VG DS VE VG TN VS LI FE S S VE Sy p - TE ) G129 5 04!
gAY Yrigrrd/ and that termination of service would be
especially dangerous to the health or safety of a member
of the customer's househeld, or (e) that he is able to
pav_fox such service but onlv in installments, the
utility shall provide an opportunity to the customer for
presentation of his complaint to a designated managerial
employee, who 1s empowered to resolve the dispute. The
hearing shall take place at the business office nearest
to the customer's residence. The customer shall have
seven (7) days from the date of the utility’'s decision to
file an appeal with the Commission. Service may not be
terminated from the date the utility receives notice of
the customer complaint until the expiration of the seven
{(7) day appeal period, or during the pendency of an
appeal to the Commission. Any amount not in dispute must
be paid by the customer in order to protect his rights
under this rule.
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3. A customer who has been notified that gas service

is to be terminated for non-payment of bills shall be
givern the opportunity to enter into a deferred pavment
agreement, provided that the customer has demonstrated
an inability to make payvment in full. The customer shall
be informed at the time a disconnect notice is isgusd of
the availability of a reasonable payment plan. The
conditions surrcunding the deferred payment agreement
shall be as follows:

{a) The details of the deferred payment agreement
are to be negotiated between the utility and the
customer and mavy considexr several factors, _
including, but neot limited to fthe following: amount
of the bill; ability of the customer to pay; payment
historv: time the debt has been outstanding; reasons
why the debt has been cutstanding; and any other
relevant factors.

(b) Once a deferred payment agreement has been
established, 1f the customer’'s financial conditicns

change and the existing payment works a hardship,
the utility shall renegctiate the pavment agreement,
consistent with the provisions of Rule £.08 (1)(a)

3(=a).

(c¢) The deferrad payment agreement shall include
language informing the customer of the right to
appeal the reascnableness cof the proposed payments
to the Public Service Commissicn.

(d) During the appeal, service mav not be
terminated, provided, however, that the current bill

or a reasonable prospective budget amount must be
paid by the customer in order to protect his rights
under this rule.

(e) If the deferred payment is not received, the
utility mayv terminate service only after it has
mailed written notice, by first c¢lass mail, te the




customer at least five (5) calendar davys pricr to

termination, preovided, that at the opticn of fthe
utility, either personal contact ¢r telephone

contact mav be substituted for centact by first
class mail, £ the customer makes the delinguent

pavment within that notice peried, service shall not

be terminated.

4, For the purposes of this rule, the following
circumstances ghall be deemed to constitute a period when
terminaticn of service would be especially dangerous to
the health or safety of a member of the customer's
household (by way of explanation and net limitation):

{a) Written certificestion from a licensed physician
that termination of service would be especially
dangerous. Such certification must be received by the
utility within 10 days after the utility informs the
customer of the circumsitances set forth in this

subsection [ (1) (a) 4], and must be renewed every thirty
days, starting from the date the certification is sent teo

the utility;

(b)Y The time period running from the first day of
December through the last day c¢f February;

(c¢) The presence of electric or gas energy using
life-supporting equipment such as kidney diagnosis
machines, iron lungs, etc.

The utility will inform the. customer of these

circumstances at the meeting between the customer and the
designated managerial employee, authorized in Subsection

(1) (a)2.

5. Bervice shall not be_discontinued at any time to

a residential customer who is sixty-five years old or
older, without first making contact with a near relative
or resgponsible third party and unless the customer
refuses to agree to a reascnable deferred payment
schedule. This subsecticn shall also apply to any
customer regardless <f age who is physically, mentally or
emotionally incapacitated. .

6. Service shall not be discontinued on a day on

which the utility's business office is not open to .accept
payment or oen a day proceeding a day on which the
utility's business office is not open to accept payment.
Service ghall be reinstated within eight hcurs or less
after receipt of payment.

7. Service shall not be discontinued earlier than
8:00 a.m. necr later than 4:00 p.m.

8. The utility shall accept payment at the




custeomer's premises in lieu of discontinuing service.

9. A utility may terminate service without notice
when, absent such. termination, a conditicn hazardous to
life or. property would exist. If a utility terminates
service withcut notice: (1) it must keep a record of the
conditions causing the termination and (2) it should make
a reasonable effort to notify the customer priecr to
termination and shall inform the customer of the steps
which must be taken te have service restored.

10. If a landlord of a master-metered apartment
building, motel, hotel, or other multiple-unit dwelling is
responsible for payment of a utility bill, written notice
of termination shall be placed at least five (5) days
prior to the scheduled termination of that apartment
building, motel, hotel or other multiple-unit dwelling in
crder to provide notice of the scheduled terminaticn to
the tenants of said apartment building, motel, hotel or
other multiple-unit dwelling. This notice shall inform
the tenants of the date on or after which termination of
service will occur and shall state the steps the tenants
can take to avoid termination of service.

11.. The Commission may waive the application of any
provision of this rule if it is demonstrated that the
operation ¢f any such provision will result in an undue
hardship tec the utility or the customer. This provision
ig to be invoked only in exceptional cases and shall not
be used te attempt to gain a general waiver of the
application ¢f the entire rule by either the utility
company or the cusgtomer.

12. _Only subsections 4.08(1)(a) 1, 2, &, 7, 8, ¢

10 and 11 of this rule shall apply to commercial and
industrial custcmers of any of the utilities covered by
this rule, except that conditions (d) and (e) of
subsection 4.08(1)(a)2 WAYEH/ BXoFigss/ AV/ SOBS L EARILY /28X
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customers.
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TITLE 158

LEGISLATTIVE RULES
PUBLIC SERVICE COMMISSION -

QI FIGE OF WF 3T VIHNGINIA
SECRETARY OF STATE

SERIES 4
RULES AND REGULATIONS FOR
THE GOVERNMENT OF GAS UTILITIES
AND GAS PIPELINE SAFETY

$150-4-1. General.

1.1. Scope. -- These rules govern the operation and
service of gas utilities subject to the jurisdiction of the
Public Service Commission pursuant to West Virginia
Code §24-2-1.

1.2. Authority. --W. Va. Code §§24-1-1,24-1-7, 24-
2-1,24-2.2 :

1.3. Filing Date. -- March 20, 1986
1.4, Effective Date. -- May 19, 1988
1.5. Authorization of rules.

a. These rules are intended to define good oper-
ating practices, which can normally be expected.

b. They are intended to ensure adequate serv-
ice and to prevent unfair charges to the publie, and to
protect the utilities from unreasonable demands.

c. The adoption of these rules and regulations
shall in no way preclude the Public Service Commis-
sion from altering or amending them in whole or in
part, or from requiring any other additional service,
equipment, facility, or standard either upon com-
plaint or upon its own motion, or upon the application
of any utility. & d. These regulations shall not re-
lieve in any way a utility from any of its duties under
the laws of this State.

1.6. Application of rules.

a. These rules apply to public utilities as de-
fined in Regulation of 1.8.

b. If hardship results from the application of

any rule herein prescribed, or if unusual difficulty is
involved in immediately complying with any rule, ap-
plication may be made in the Commission for the
modification of the rule or for temporary or perma-
nent exemption from its provisions: Provided, That
no utility shall submit application for such modifica-
tion or exemption without submitting therewith a full
and complete justification for such action.

1.7. Definitions.

a. Commission. -- Whenever in these rules and
regulations the words "Commission" or "Public Serv-
ice Commission" oceur, such word or words shall, un-
less a different intent clearly appears from the con-
text, be taken to mean the Public Service Commission
of West Virginia.

b. Cubic feot of gas. -- The term “cubic foot of
gas" or "cubic foot" as used in these rules shall have
the following meanings:

1. Testing. -- For the purpose of testing gas
under these rules, a cubic foot of gas shall be taken to
be that amount of gas which occupies a2 volume of one
(1) cubic foot when saturated with water vapor at a
temperature of sixty (60) degrees Fahrenheit and an
absolute pressure equal to 30 inches of mercury at
thirty-two (32) degrees Fahrenheit,

2. Distribution pressure measurement. --
For the purpose of measurement of gas at standard
distribution pressure, a cubic foot of gas shall be
taken to be the amount of gas which occupies a vol-
ume of one (1) cubic foot under the conditions existing
in the customer’s meter where installed.

3. High or intermediate pressure measure-
ment. -- In cases where gas is supplied through orifice
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or other type meters at other than standard distribu-
tion §idssure; 3 cublc fooggf 2as shall be defined to be
that volume of gas which, at an absolute pressure of
14.73 pounds per square 1nch occupies a volume of
determmed and corrected to sixty (60) degrees Fahr-
enheit where necessary and practical, This definition
of cubic foot of gas does not affect contract or other
provisions.

¢. Custemer. -- The word "customer” as used in
these rules shall ke construed to mean any person,
group of persens, firms, corporation, institution,
municipality or other service body furnished gas,
service or facilities by a gas utility.

d. Customer's service. -- The term "customer
service"” shzll be defined to mean the service line ex-

tending from the property line to the inlet of the me- -

ter serving the customer.

e. High or intermediate pressure distribution
system. -- A "high or intermediate pressure distribu-
tion system” shall be taken to mean one in which the
gas in the mains is maintained at a pressure higher
than standard distribution pressure.

f, Low pressure distribution system. -- A "low 7

pressure distribution system” shall be that portion of
the utility’s system in which standard distribution
pressure is maintained, and from which the gasis in-
troduced from the mains into the customer’s house-
piping without passing through a pressure regulating

thorlzed by the Comrmssmn

and appurtenances which connect any gas mainina
public highway, street, alley or private right-of-way
with the inlet connection of a customer's service line
at the property line,

J. Standard distribution pressure. -- "Standard
distribution pressure" shall be the distribution pres-
sure established by the utility under the require-
ments of Regulation 7.3,

§150-4-2. Records, reports and other information
to be supplied to the Cormmission.

2.1. Records and reports.

a. Preservation of records. -- All records re-
quired by these rules shall be preserved by the utility
in accordance with the "Regulations to Govern the
Preservation of Records of Electric, Gas and Water
Utilities" as prescribed by the National Associationof
Regulatory adopted by the Commission in its General
Order No. 117-C of September 25, 1972, and effective
December 1, 1972, except, as they may be hereinafter
modified. No such record shall be destroyed without
Commission approval. (NOTE: These regulations
are published in separate pamphlet form and will be
furnished upon request),

b. Location of records. -- Such records shall be
kept at the office or offices of the utility, and shall be
open at all reasonable hours for examination by the
Commisgion or its representative, or by others au-

device, -

g. Main, -- The term "main" shail be defined to
mean the pipe of any utility's gas system, locatedina
public highway, street, alley, or private right-of-way,
and used to transport gas,

h. Public utility. — Except where a different
meaning clearly appears from the context, the word
or words "utility” or "public utility” when used in
these rules and regulations shall mean and include
any person or persons, or association of persons, how-
ever associated, whether incorporated or not, includ-
ing municipalities engaged in the business of produc-
ing, furnishing, transporting, distributing or selling
gas for light, heat or other purposes which are now or
may hereafter be held to be a public service.

i Service connection. - The term "service con-
nection" shall be defined to mean the utility's pipe

¢. Reports to Commission.

1. Each utility shall, at such times and in
such form as the Commission may prescribe, report to
the Commission the results of any test or tests re-
quired to be made or the information contained inany
racords required to be kept by the utility.

2. Each utility shall furnish to the Commis-
sion any information in its possession, respecting its

- rates, chargas, or practices which may from time to

time be required by the Commission, and without for-
mal order of the Commission.

d. Special reports. -- Each utility shall submit
to the Commission duplicate copies of routine reports
made by it to the Federal Power Commission pertain-
ing to any phase of its business as a gas utility in West

Virginia.

M
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2.2. Filing of rate schedules.

a. Filing required. -- No rules and regulations,
or schedules of rates or charges, or modification of the
same, shall be effective until filed with the Commis-
sion as provided by law.

b. Where filed. -- Copies of all schedules of rates
and other charges, and copies of all rules and regula-
tions, covering the relation of customer and utility,
shall be filed by every utility in the office of the
Commission.

c. Manner of filing. -- Tariffs containing all the
rates, rules and regulations of each utility shall be
filed in the manner prescribed by the Commission in
"Rules and Regulations for the Government of the
Construetion and Filing of Tariffs of Public Utilities
and Common Carriers by Motor Vehicle," and such
other amendments or modifications that may herein-
after be adopted. o

d. Forms for filing. -- The Commission will,
upon application, furnish proper blanks to be used for
the filing of tariffs and any changes thereof and addi-
tions thereto. ' -

e. Utility's special rules. -- A utility desiring to
establish any rule or requirement supplementing the
rules of the Commission shall first make application
to the Commission for authority for such rule or rules,
clearly stating in its application the reason for such
establishment,

2.3. Finanecial and statistical report.

a.’ Every utility shall file annually a financial
and statistical report upon forms to be furnished by
the Commission. Said report shall be based upon the
accounts set up in conformity with the Commission’s
order and rule as set out in Regulation 2.4 of these
rules and regulations. This report shall be filed on or
before March 31st of each vear, or at such date as the
Commission may direct,

b,

1. Eachutility shail file, monthly, gas statis-
tical reports upon forms to be furnished by the Engi-
neering Division of the Commission. This report
shall be filed not later than forty-five (45) days follow-
ing the period covered by the report.

2. Inreporting all gas volumes on statistical
reports {Form furnished by the Commission), meas-
urement made at pressure above normal distribution
pressure shall be adjusted to a pressure base of 14.73
pounds per square inch absolute. This applies to pro-
duced, purchased, storage, and sales measurements.

2.4. Uniform system of accounts. -- All gas utilities
are required to maintain their books and records in
accordance with the "Uniform System of Accounts"”
promulgated by the Federal Power Commission (now.
the Federal Energy Regulatory Commission) as pub-
lished in Title 18 CFR Parts 201 and 204, and in ef-
fect as of January 1, 1977,

2.5. Maps and records.

a. Each utility shall keep on file suitable maps,
plans, and records showing the entire layout of pro-
ducing field or fields, and of each compressing or
boosting station, with the location, size and e¢haracter
of each piece of plant equipment, pipelines, connec-
tions and other facilities used in the production and
transmission of gas. Each utility shall keep similarly
complete maps, plans, or records of the entire distri-
bution system showing the size, character and loca-
tion: of each main, district regulator, street valve and
drip, and each service connection, together with such
other information as may be necessary.

b. The maps, plans and records required by the
provisions of this rule shall be kept up-to-date so that
the utility can furnish promptly and accurately any
information regarding its facilities, or copies of its
maps requested by the Commission.

c. Each gas utility shall file with the Commis-
sion a map or maps showing the lines in its system
which it designates and operates as transmission
lines. The utility shall, on or before April 1st of each
year, file 2 new map; recall, revize and resubmit its
old map, or advise the Commission, in writing, that
no changes to the transmission lines have been made
during the year.

2.8. Management audits.

a. Scope. -- To establish a procedure for exami-
nation of management practices and policies to deter-
mine whether the entity being audited is operating
with efficiency and utilizing sound management prac-
tices. The purpose of a management audit is to dis-
close operating areas that are efficient or inefficient,
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to identify areas for improvement, and to form recom-
mendations for changes. The results of a manage-
ment audit and the response of the utility to the rec-
ommendations and implementation plans developed
pursuant to 4 management audit may be a factor in
determining just and reasonable rates, as set out
herein.

b. Types of management audits. -- The follow-
ing types of management audits, which vary in scope,
may be directed and utilized by the Commission:

1. Comprehensive. -- An investigation char-
acterized by an extensive, detailed analysis of a utili-
ty's management and operations,

2. Reconnaissance. -- A broad review, simi-
lar in scope to a comprehensive audit, but in less de-
tail. The objective of this type of audit is to identify
specific areas for more intensive investigation based

upon the magnitude of the problem identified or the

potential benefits to be derived.

3. Focused. -- an in-depth investigation of
one or several specific areas of a utility's management
and operations.

¢. Freguency. -- The Commission shall order a
management auditof any utility under its jurisdiction
whenever the Commission deems it necessary to in-
vestigate the operational efficiency of the utility.
Such factors as the cost of the management audit and
the potential benefits of such audit may be taken into
consideration. The Commission may accept or re-
quest a management audit performed under the rules
of another jurisdiction in satisfaction of this rule
when that audit is of the scope contemplated by the
Commission, conforms to the standards herein set
forth and covers the utility's service functions in its
West Virginia jurisdiction.

d. Conduct and control.

1. The Commisaion may choose to have the

audit performed by its Staff or contracted to a quali-
fied outside auditing firm. In the latter case, the

Commission may supervise the selection process, If
the management audit is to be conducted by an audit-
ing firm, the Commission's order initiating the audit
shall include provision for the development of the re-
quest for proposal (RFP), the consultant selection
process and Staff's assistance and supervision during
the audit.

2. The Commission may impose eligibility
restrictions upon contractors relating to past, current
and post-audit relationships with the utility,

3. The utility is expected to cooperate to the
fullest extent with the performer of a Commission or-
dered management audit. A responsible employee
shall be appointed by the utility as its management
audit coordinator, who shall be responsibie to assist
inthe efficient performance of the management audit.

e. Coats. -- [t shall be the responsibility of the
audited utility to pay for a contracted audit. The
Commissgion shall include the reasonable cost of con-
ducting the contracted management audit in the cost
of service of the utility. The Comrnission may allow
such costs to be recovered in the utility’s nexy general
rate case following completion of the audit, or the
Commission may order such costs to be amortized
over a reasonable period of years, considering the im-
pact of these costs on both the utility and its custom-
ers,

f. Implementation of recommendations.
1. Draft report.

A. Upon completion of the audit a draft re-
port shall be submitted to the utility for comments.

B. The auditor and Company representa-
tives shall conduct a draft review meeting subsequernt
to the distribution of the draft review report.

2. Final report.

A. Afinal reportshall be submitted to the
Commission no later than thirty (30) days after the
submission of the draft report te the utility.

B. Within thirty days of the final submis-
sion of the management audit report, the utility shall
file a document detailing its position on each audit
recommendation. This document must state which
recommendations are acceptable to the utility and the
nature of the utility's disagreement with any recom-
mendations.

3. The Commission may, after hearing, is-
sue an order prescribing the recommendations which
should be adopted by the utility.

4. The utility shall file detailed implemen-

N :'
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tation plans for the Commission's review and approv-
al within the time specified in the Commission's order
prescribing which recommendations the utility
should adopt. The utility shall not deviate from an
approved implementation plan without prior notice to
the Commission which specifically states the utility's
reasons for departing from the approved plan.

5. At the direction of the Commission, a fol-
low-upaudit may be performed to review the progress
of the utility in implementing the approved plans and
the results of previously performed management au-
dits.

6. A management audit report and imple-
mentation plan adopted pursuant thereto and any fol-
low-up audit may be used by parties in a general rate
case subsequent to the management audit. Such au-
dits and implementation plans may be a factor in the
determination of just and reasonable rates if intro-
duced as an exhibit and subjected to normal due proe-
ess procedures.

7. The Commission may grant an extension
of the time limits established in this section upon a
showing of good cause for such extension.

$150-4-3. Meter requirements.
3.1. Gas measurement requirements.

a. Gaspurchased. -- Every utility shall measure
and record the quantity of gas purchased by it.

b. Gas sales. -- Every utility shail measure and
record the quantity of gas sold by it.

¢. Exchange gas. -- Every utility shall measure
and record the gross cubic feet of gas exchanged with
others,

d. Storage gas. — Every utility shall measure
and record separately the quantity of gas put into
storage and gas removed from storage.

e, Company gas. -- Every utility shall measure
where practicable and record all gas used, for any
purpose, by the utility. The records shall be kept so
as to indicate the division of its system, production,
transmission or distribution, where the gas was used

3.2. Use of meter.

a. Gas sold. -- All gas sold by a utility shall be
charged for by meter measurements.

b. Other gas. -- All gas delivered as compensa-
tion for leases, rights-of-way, or other reasons, not
charged for at the utility's regular schedule of charg-
es, shall be metered and a record kept thereof.

3.3. Utility to provide meters and regulators. --
Unless otherwise authorized by the Commission, each
utility shall provide and install at its own expense
{except as provided in Regulation 5.8) and shall con-
tinue to own, maintain, and operate all equipment
necessary for the regulation and measurement of gas,
in accordance with tariff or contract provisions, to its
customers. Where meters or regulators not required
by these rules and regulations zre furnished by the
utility for the convenience of the customer, a charge
for such meters or regulators may be made,

3.4. Location of meters.
a. Urban meters.

1. When meters are installed inside build-
ings, they should be located in a dry place not subject
to excessive heat, and as near as possible to the en-
trance of service.

2. When meters are located outside of build-
ings, they may be enclosed by a small box or other
protective device specially built for that purpose,

-3. The meter location in all cases shall he
subject to the approval of the utility.

b. Tagging house lines. -- When a number of me-
ters are placed in the same location, each house line
should be tagged close to the meter, so as to indicate
the particular part of a building or premises served by
such meter.

¢. Rural meters, -- When the distance between
the utility's main and the nearest point of consump-
tion is more than 150 feet, the meter shall be located
as near to the utility's main as may be practicable.
This shall apply whether or not all or part of the serv-
ice line shail have been constructed by either the cus-
tomer or the utility.

3.5. Meter readings.

a. Meter requirements. — Each service meter of
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the displacement type shall indicate clearly the cubic
feet of gas registered. Where gas is metered under
high pressure, or where the quantity is determined by
caleuiation from recording devices, the utility shall
show on the bill the information needed to make clear
the method by which the quantity is determined.

b. Meter-reading period. -- As a matter of gen-
eral practice, all service meters shall be read at
monthly intervals, on the corresponding day of each
meter-reading period or as near thereto as practical.
Approval may be granted for the reading of meters at
other than moenthly intervals, if the ¢ircumstances
warrant. :

$150-4-4. Customer relations.
4.1. Customer information.

a. Each utility shall, upon request, give its
custerners such information and assistance as is rea-
sonable, in order that customers may secure safe and
efficient service. The information contained in the
utility's safety requirements concerning customer
connections required to be filed pursuant to Rule 8.3
infra, shall be furnished to all customers installing
new or revising existing customer service lines,

b. Explanation of meter readings. -- Each utili-
ty shall adopt some means of informing its customers
as to the method of reading meters, either by a print-
ed description on its bills, or by a notice to the effect
that the method will be explained at the office of the
utility upon request. It is recommended that an exhi-
bition meter be kept on display in each sales office
maintained by a utility.

¢. Explanation of rates. -- It shall be the duty of
the utility to explain to the customer, at the begin-
ning of service, or whenever the customer shall re-
quest the utility to do so, the utility's rates applicable
to the type of service furnished to the customer and all
other classes of customers, and to assist him/her in
obtaining the rate which is most advantageous to
hig/her requirement for service. The responsibility
for the selection however, must rest with the appli-
cant. Inthe event that the customer’s use of service is
later such that an applicable rate schedule, other
than the one initially selected, proves to be more fa-
vorable, the responsibility for requesting a change in
rate schedule consistent with the provisions of the
service agreement, shall rest with the customer. The
utility shall, on its periodic statements, annuaily

inform its customers that, if they so request, it shall
supply the customers with a copy of the utility's rate
or rates applicable to the type of service to be fur-
nished to them and to all other classes of customers
with a concise written explanation of the rates, and an
identification of any classes of customer whose rates
are not summarized.

d. Posting of law, rates, rules and regulations,

1, Every utility shall maintain in its office
for inspection by the public the following:

A. A copy of the rates, rules and regula.-
tions of the utility, and forms for contracts and appii-
cations applicable to the territory served from that
office.

B. AcopyvofChapter 24, Code of West Vir-
ginia,

C. A copy of the Commission's Rules and
Regulations for the Government of Gas Utilities and
QGas Pipeline Safety.

2. A suitable placard, in large type, shall be
exhibited in a conspicuous location, giving informa-
tion to customers that a copy of the law, the rules and
regulations of the Public Service Commission and the
schedule of rates are kept for their inspection.

4.2, Customer deposits.
2. Security deposits.

1. Security deposit. ~ A utility may require
ar applicant or customer to make a deposit as a guar-
antee for the payment of gas used. Such deposit shall
not be more than one-twelfth (1/12) of the annual esti-
mated charge for residential service and one-sixth
(1/6) for ail other service to secure the utility from
loss. The utility shall not be bound to supply gas until
these conditions are fulfilled and it may cut off the
supply if the guarantee is not given when required.
After the customer has paid bills for service for
twelve consecutive months, the utility shall promptly
and automatically refund the deposit plus accrued in-
terest. Caleulation of the above twelve consecutive
months' period shall commence from the first regular
pavment or following the payment of a past due bill or
bills. Simple interest at the rate of eight percent (8%)
per annum shall be paid at date of discontinuance of
service or at the end of the above return period, pro-
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vided the deposit remains with the utility for a period
of six months or longer. The utility shall have a rea-
sonable time to read and remove meters and to ascer-
tain that the obligations of the customer have been
fully performed before being required to return any
deposit in the case where there has not been an auto-
matic refund.

2. Provided, however, That this rule shalil
not affect residential customer security deposits re-
quired by a utility prior to the passage of West Virgin-
ia Code $24-3-8 on March 12, 1583,

3. Record of deposit. -- Each utility holdinga
cash depositshall keep a record showing: (i) the name
and current address of each depositor; (ii) the amount
and date of the deposit; and (iii) each transaction
concerning the deposit.

4. The receipt. -- Concurrently with receiv-
ing a cash deposit, the utility shall deliver to the
applicant for service or customer, a receipt showing:
(i) the date thereof; (ii) the name of the applicant or
customer and the address of the premises served or to
be served; (iii} the service furnished or :o be fur-
nished; and (iv) the amount of the deposit and the rate
of interest to be paid thereon. Each utility shall
provide reasonable records to refund the deposit of a2
customer, when he/she is so entitled, even if the origi-
nal receipt cannot be produced. A receipt or proof of
payment will not be necessary under the provisions
for an automatic refund.

5. Unclaimed deposits. -- Should a utility
have retained, through no fault of its own, deposits
made by customers to whom service has been discon-
tinued during any calendar year, it shall, on or before
the first day of March, in each year, mail to the cus-
tomer's last known address a check as refund of the
deposit plus accrued interest, or at the utility's option,
publish a list of such depositors, in 2 newspaper pub-
lished and of general eirculation in each of the count-
ies in which it operates and in which the deposits
were made, showing as of the thirty-first day of De-
cember immediately preceding, the amount of each
such deposit, together with the interest due thereon,
and notifying depositors listed therein that their de-
posits, together with accrued interest, are being heid
to their credit and will be returned upon request. The
utility shall not be liable for any interest on such
deposit after publication of such lists. (See West
Virginia Code §24-2-1).

b. Guaranty agreement,.

1. A utility may accept, in lieu of the cash
deposit, a guaranty agreement signed by a financially
responsible guarantor, whereby payment of a specifi-
ed sum, not exceeding the cash deposit aforesaid, is
guaranteed. The guarantor shall receive copies of dis-
connection notices sent to the custorner whose ac-
count has been guaranteed: Provided, however, That
the limitations herein fixed upon the terms of a guar-
anty agreement shall not apply to industrial custom-
ers.

2. Guaranty agreements shall terminate af-
ter the customer has satisfactorily paid bills for serv-
ice of twelve consecutive months, or when the custom-
er gives notice to the utility of the discontinuance of
service at the location covered by the guaranty agree-
ment, or three months after discontinuance of service
where no notice was given, or at the guarantor's re-
quest upon thirty (30) days written notice to the utili-
ty. In any case, after the automatic termination of a
security agreement, where experience indicates that
acash depositor a new guaranty agreement is reason-
ably necessary to secure the utility from loss, a cash
deposit or a new guaranty agreement may be required
upon written notice to the custormer.

c. Application in case of receiver or trustee. -~
The aforesaid provisions shall apply in the case of a
receiver ar trustee, operating under court erder a
business requiring utility service.

4.3, Billing information.
a.

1. Bills shail be rendered periodically, and
they shall show the readings of the meter at the be-
ginning and the end of the period for which the bill is
rendered, the date of the meter readings, and the
number of cubic feet of gas supplied. The applicable
rates shall be provided on the monthly bill.

2. Billing period. —~ Meters shall be read as
nearly as possible at regular monthly intervals. Due
to the incidence of week-ends, holidays, and unusual
conditions, it is recognized that there may be varia-
tions of several days in the period between meter
readings. No adjustment will be required in billing
when the deviation is not more than five days or less
than five days of the standard period. When the devia-
tion exceeds these limits, the tariff consumption
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blocks and the minimum charges shall be prorated on
the basis of the ratio of the number of days in the
peried in question to the number of days included in
the standard period, which will be taken at thirty
days for meonthly billing,

3. Utilities desiring to adopt mechanical
billing of such nature as to render compliance with all

the terms of paragraph 1 impractical may make appli- -

cation to the Commission for relief. Aftar considera-
tion of the reasons given when asking for relief, the
Commiszsion may allew the omission of any part of
these requirements.

b. On all bills which include any other items
than a definite authorized gas rate, the other factors
used in computing the bill shall be clearly stated so
that the amount may be readily verified from the in-
formation appearing upon the bill.

¢, Each bill shall be due not less than twenty
{20) days from date of billing and shall bear upon its
face the latest date it may be paid.

4.4, Adjustment of bills.

a. Fast meters. -- If, upon test of any meter, the
meter is found to have an average error of more than
two percent {(2%) fast, the utility shall refund to the
customer the overcharge, based apon the corrected
meter reading for a period equal to one half the time
elapsed since the last previous test, but not to exceed
six (8) months. If it can be shown that the error was
due to some cause, the date of which can be fixed, the
overcharge shall be computed back to, but not beyond,
such date. If the meter has not been tested in accord-
ance with Rule 6.5, the period for which it has been in
service beyond the regular test period shall be added
to the six {8) months in computing the refund.

b, Slow meters. - If, upon test of any gas meter,
the meter is found to have an average error of more
than two percent (2%) slow, the utility may render a
bill for the gas consumed, but not covered by bilis
previously rendered, for a period equal to one half of
the time elapsed sinee the last previous test, but not
to exceed three (3) months. Ifit can be shown that the
error was due to some cause, the date of which can be
fixed, the charge may be computed back to, but not be-
yond, that date.

¢. Dead meters. - If a meter is found not to
register for any period, the utility shall compute the

gas used by taking the average of the gas used for the
meter-reading period preceding and the meter-read-
ing period following the date when the meter was
found to be dead, which amount shall be assumed to
be the amount of gas used by the customer during the
billing period in which the meter was found dead. Ex-
ceptions will be made to this rule in ¢ase the facts
clearly show that the above method does not give the
correct consumption for the period.

4.5. Complaints.

a. Investigation of complaints. -- Each utility
shall make a fuil and prompt investigation of all com-
plaints made to it by its customers, either directly or
through the Commission.

b. Records of complaints. .- The utility shall
keepa record of 2ll complaints received, which record
shall show the name and address of the complainant,
the date and character of the complaint, and the ad-
justment or disposal made thereof,

¢. Digposition of records. -- A summary of each
complaint showing the nature of the complaint, the
resuit of the investigation, and the disposition of each
complaint will be prepared and maintained for a min-
imum of twenty-four (24} months after the resolution
of each complaint.

4.6, Disputed bills. -- In the event of a dispute
between the customer and the utility respecting any
bill, the utility shall make forthwith such investiga-
tion as shall be required by the particular ¢case, and
report the results thereof to the customer. In the
event that the complaint is not adjusted, the utility
shall, before service is discontinued, comply with the
provisions of Rule 4.8,

4.7. Customer diseontinuance of service.

a. Any customer desiring to have his’her serv-
ice discontinued shall give at least three (3) days'
notice thereof to the utility unless a longer or shorter
period shali be incorporated in any standard or spe-
cial contract mutually agreed upon. Until the utility
shall have such notice, the customer may be held re-
sponsible for all service rendered.

b, Ifservice is disconnected at the request of the '
customer, the utility may refuse service to such cus-
tomer, at the same premises, within eight (8) months
of such disconnection, unleas it shall first receive




C %. A customer who has been neotified that gas service
is to be terminated for non-pavment of bills shall be
given the cppertunity to enter into a deferred pavment
agreement, previded that the customer has demonsirated
an inability to make payment in full, The customer shall
be informed at the time a disconnect notice isg issued of
the availability of a reasonable payment plan. The
conditiong surrounding the deferred payment agreement
shall be as follows:

LLJ {#f The details of the deferred payment agreement
are to be negotiated between the utility and the
customer and may consider several factors,
including, but not limited teo the following: amount
of the bill; ability of the customer to pay:; payment
history; time the debt has been outstanding: reasgons

\\ why the debt hasgs been ocutstanding:; and any other

*
f

~ relevant factors.

1
i
i

n \
} N .
@&bwu [g§}~ LL&)!%@ Once a deferred payment agreement has been

A established, if the custemer's financial conditions
) QKL% change and the existing pavment works a hardship,
! the utility shall renegotiate the payvment agreement,
consistent with the provigions of Rule 4£.08 (1){(a)

3(a}. _ .. ‘

(;LL)F@J The deferred payment agreement shall include
language informing the customer cof the right to
appeal the reasonableness of the proposed payments
to the Public Service Commisggion.

(Lﬁf)(di During the appeal, service may nct be
terminated, provided, however, that the current bill
or a reasonable prespective budget amount must be
paid by the customer in order tec preotect his rights
under this rule.

éﬁﬂ {24 If the deferred payment is not received, the
utility may terminate service only after it has
mailed written notice, by first class mail, to the

customer at least five (5) calendar davs prior to
termination, provided, that at the optieon of the
utility, either personal contact or telephone
contact may be substituted for centact by first
class mail. If the customer makes the delingquent .
payment within that notice period, service shall not
be terminated. -
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payment of a reconnection charge as provided for in
an effective tariff on file with the Commission.

4.8. Utility discontinuance of service.

a. Grounds for discontinuance and procedure to
be fallowed:

1. A utility may. after giving written notice
and personal contact as provided below, discontinue
service to any customer for nonpayment of bilis where
any bill is ten (10) or more days delinquent, or for
fraud, or for violation of its rules on file with the
Commission or failure to provide access to utility
property located on the customer's premises, subject
to the following conditions:

A. The written rotice must comply with
P.S.C. W.Va, Form No. 14and shallbe sentfirstclass
mail, return postage guaranteed, address correction
requested, at least ten (10) days prior to the scheduled
termination. The personal contact shall be at least
twenty-four (24) hours prior to the scheduled service
termination unless it is reasonably established that
the premises are not permanently inhabited.

B. If, prior to termination of service, the
utility receives notice from the customer (a) that any
portion of a bill is in dispute, (b) that he is being
charged for service not rendered, (¢) that any informa-
tion resulting in the utility’s decision to terminate is
erronegus, }/(d) that he is unable to pay for such
service in accordance with the requirements of the

utility's billing g e jE dple 1o By RF suEl
sHEVieE Bk apiy ] fﬁ{n%mgm ‘and t’fat termination

of service would be especmlly dangerous to the health

or safety of 2 member of the customer's householdifhe
utility shall provide an opportunity to thechstomer
for presentation of his complaint to a designated man-
agerial employee who is empowered to resolve the dis-
pute. Said hearing shall take place at the business
office nearest to the customer's residence. The cus-
tomer shall have seven (7) days from the date of the
utility’s decision to file an appeal with the Commis-
sion, Service may notbe terminated from the date the
utility receives notics of the customer complaint until
the expiration of the seven (7} day appeal period, or
during the pendency of an appeal to the Commission.
Any amount not in dispute must be paid by the cus-
tomer in order to protect his rights under this rule.
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- D. For the purposes of this rule, the fol-

lowing circumstances shall be deemed to constitute a
period when termination of service would be especial-
ly dangerous to the heaith or safety of 2 member of
the customer's household (by way of explanation and
net limitation):

i. Written certificationfrom a licensed
physician that termination of service would be espe-
cially dangerous. Such certification must be received
by the utility within ten (10) days after the utility
informs the customer of the circumstances set forth in
this subsection 4.8.a.1.d., and must be renewed every
thirty {30) days, starting from the date the certifica-
tion is sent to the utility;

ii. The time period running from the
first day of December through the last day of Februar-
¥i

{ii. The prezence of electric or gas
energy using life-supporting equipment such as kid-
ney dialysis machines, iron lungs, etec. The utility
will inform the customer of these circumstances at
the meeting between the customer and the designated
managerial employee, authorized in subsaction
4.8.a.1.b.

E. Service shall not be discontinued at
any time to a residential customer who is sixty-five
(65} years old or older, without first making contact
with a near relative or responsible third party and
unless the customer refuses to agree to a reasonable

,ur"w #.5 ) (1))
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deferred payment schedule. This subsection shall alss
apply to any customer regardless of age who is physic-
ally, mentally or emotionally incapacitated.

F. Service shall not be discontinuedon a
day onwhich the utility's business office is not open to
accept payment or on a day preceding a day on which
the utility’s business office is not open to accept
payment. Service shall be reinstated within eight (8)
hours or less after receipt of payment.

G. Service shall not be discontinued ear-
ler than 8:00 a.m. nor later than 4,00 p.m.

H. The utility shall accept payment at
the customer's premises in lieu of discontinuing serv-
ice.

I A utility may terminate service with-
out notice when, absent such termination, a condition
hazardous to life or property would exist. If a utility
terminates service without notice; (1) it must keep a
record of the conditions causing the ter mination and
(2) it should make a reasonable effort to notify the
customer prior to termination and shall inform the
customer of the steps which must be taken to have
service restored.

J, If a landlord of a master-metered
apartment building, motel, hetel, or other multiple-
unit dwelling is responsible for payment of a utility
bill, written notice of termination shalil be placed at
least five (5) days prior to the scheduled termination
ajof service in conspicuous common areas of that apa
ment building, maotel, hotel or other multiple-unit
dwelling in order to provide notice of the scheduled
termination to the tenants of said apartment build-
ing, motel, hotel or other multiple-unit dwelling. This
notice shall inform the tenants of the date on or after
which termination of service will occur and shall
stata the steps the tanants can take to avoid termina-
tion of service, '

K. The Commission may waive the appli-
cation of any provision of this rule if it is demonstrat-
ed that the operation of any such provision will result
in an undue hardship to the utility or the customer.
This provision is to be invoked only in exceptional
cases and shall not be used to attempt to gain a gener-
al waiver of the application of the entire rule by eithe
the utility company or the customer. :

L. Only subsections 4.8.a.1.A4,B,F,G,H,I

10

and K of this ruie shalj apply to commercial and in-
dustrial customers of any of the utilitjes cgvered by
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shall not apply to commercial or industrial customers,

b. Charge for reconnection. -- Whenever utility
service is terminated pursuant to subsection a above,
the utility may make z charge of five dollars (35.00)
for reconnection of service, unless otherwise provided
for in an effective tariff on fiie with the Commission.

¢. Definitions, — For the purposes of this rule,
the foilowing definitions shall apply:

1. Delinquent bill. -- A bill becomes delin-
quent if net paid in full, within thirty (30) days after
becoming due.

2. Due bill. — A bill is due when rendered,

3. Payment. — Payment may be made by
cash, check, money order or Department of Welfare
voucher. Payment by personal check may be refused
if, within the past {2 months, a check from the cus-
tomer has been returned for insufficient funds.

4. Personal contact. - Personal contact in-
cludes both face-to-face meetings and telephone ¢alls
with a responsible adult member of the household.
This requirament is not satisfied by attempts to con-
tact,

5. Utility service. — Utility service means
service provided by any gas utility subject to the juris-
diction of this Commission to any customer of said
utility, unless a subsection of this rule clearly indi-
cates a diffarent meaning.

d. Insufficient reasons for disconnecting serv-
ice. — The following shall not constitute sufficient
cause for refusing, denying or discontinuing service to
an applicant or present customer:

Delinguency in payment for servics by a previ-
ous occupant of the premises to be sarved other thana
member of the same household.
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1.9. Refusal to serve applicant.

a. Noncompliance with rules and regulations. --
Any utility may decline to serve an applicant until
he/she has complied with the State and municipal
regulations governing gas service and the Commis-
sion approved rules and regulations of the utility,

b. Utility's facilities inadequate. -- Until
adequate facilities can be provided, a utility may de-
cline to serve an applicant if, it does not have ade-
quate facilities to render the service applied for, or if
the desired service is of a character that is likely to
affect unfavorably service to other customers. When
service is denied on the basis of this rule, a time
schedule for correcting the deficiency must be provid-
ed to the applicant,

¢. Applicant's facilities inadequate. -- The
utility may initially refuse to serve an applicant, if
the applicant’s installation of piping or gas-burning
equipment is regarded as hazardous or of such charac-
ter that satisfactory service cannot be given.

d. Applicant's recourse. -- In the event that the
utility shall refuse to serve an applicant under the
provisions of this rule, the utility must inform the
appiicant that the question may be submitted to the
Commission for decision.

4.10. Change in character of service. -- In case any
substantial change is made by a utility in the compeo-
sition of the gas, the prassure, or other conditions
which would affect the efficiency of operation or ad-
justment of appliances, the appliances of all custom-
ers in the district affected shall be inspected and shal}
be readjusted, if necessary, by the utility for the new
conditions without charge.

4.11. Access to property.

a. The utility shall at all reasonable times have
access to meters, service connections and other prop-
erty owned by it on customer's premises, for the pur-
pose of maintenance and operation. Neglect or refus-
al on the part of customers to provide reasonable ac-
cess to their premises for the above purposes shall be
deemed to be sufficient cause for discontinuance of
service on the part of the utility.

b. Identification for employees. -- Every em-
ployee, whose duties regularly require him to enter
the homes of customers shall wear a distinguishing

11

uniform or insignia identifying him as an employee of
the utility and shall carry on his person an identifica-
tion card which will identify him as an employee of
the utility. The identification card shall contain a
photograph of employee and the telephone number of
the utility as weli as other pertinent information nec-
essary foidentify the employee. All other employees,
whose duties require occasional entry into the homes
or premises of customers, shall carry an identification
card containing information as herein required.

4.12. Service interruptions.

a. Records of interruptions. -- Each utility shall
keep a record of any interruption of service affacting
its entire system or a major division thereof, includ-
inga statement of the time, duration, and cause of the
interruption,

b. Notification to customer. -- Every customer
affected shall be notified in advance of contemplated
work which will result in an interruption of service.

¢. Curtailment.

1. Each utility shall report to the Commis-
sion any contemplated curtailment, to any class of
customers, prior to such curtailment, the following
information:

A. Reason for curtailment,
B. Date and hour curtailment is to begin

C. Class or classes of customers to be
curtailed. (This should include sales for resale).

D. Number of customers affected in each
classification.

E. Percent of curtailment being request-
ed in each classification.

2. As soon as the curtailment request has
been cancelled, the utility shall inform the Commis-
sion.

3. The utility shall file a detailed report, not
[ater than June 1, of each year, of all curtailments
made during the year ending March 31, showing the
following:

A. Date or dates curtailment was in ef-

[ ifﬂ
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fect.

B. Percent of curtailment by classifica-
tion of customers, and number of customers affected
in each classification.

C. Total Mecfs curtailed, by months and
by classes of customers.

D. Names of all wholesale {sales for re-
sale) customers affected by the curtailment and the
amount, in percent and Mcf, for each customer.

4.13. Temporary service. -- In the case of tempo-
rary service for short-term use, the utility may re-
quire the customer to pay all costs of making the serv-
ice connaction and removing the material after the
service has been discontinued, or to pay a fixed
amount in advance to cover such expense: Provided,
however, That if the material is removed the custom-
er shall be credited with the reasonable salvage which
the utility shall receive on discontinuance.

4.14. Prohibitior on instailation of naturzl gas
outdoor lighting and sale of natural gas for use in
outdoor lighting.

a. Definitions.

1. Directindustrial customer.-- An industri-
al user of gas who obtains the natural gas under a con-
tract with a natural gas pipeline company or any
agent thersof.

2. Local distribution company, -- Any person
engaged in the business of interstats or intrastate
transportation and local distribution of natural gas
for ultimate consumption.

3. Natural gas. — Any fuel consisting in
whole or in part of ngtural gas, liquid petroleum gas,
or synthetic gas derived from petroleum or natural
gas liquids.

4. Natural gas outdoor lighting fixture. - A
complete stationary natural gasoutdoor lighting unit.

5. Pipeline company. — Any person engaged
in the business of interstate or intrastate transporta-
tion of natural gas by pipeline other than as a local
distribution company.

6. Residence. — Any single or multiple fami-

* ly dwelling unit, including commoniy held area asso-

ciated with such unit and including multiple family
dwelling units which may be classified by the local
distribution company as "commercial” customers.

7. Substitute lighting. -- Qutdoor lighting
which does not directly burn natural gas.

k. Prohibition. -- Instailation of natural gas
outdoor lighting fixtures.

1. No West Virginia jurisdictional local dis-
tribution company or direct industrial customer shall
install any natural gas outdoor lighting fixtures.
This prohibition is effective beginning on November
9,1978.

¢. Prohibition. -- Sale of natural gas for use in
outdeor lighting.

1. No West Virginia jurisdictional local dis-
tribution company shail supply natural gas for uge in
outdoor lighting:

A, Inthecaseof any residential, commer-
cial, or industrial customer, this prohibition shall be
effective on May 8, 1979, unless a later effective date
is applicable under subparagraphs b, ¢ or d of this
section,

: B. In the case of any industrial or com-
mercial structure to which natural gas was being sup-
plied by the West Virginia jurisdiction local distribu-
tion company for outdoor lighting use on November 8,
1978, this prohibition shall be effective on November
5,1979. :

C. In the case of any municipal outdoor
lighting fixture to which natural gas was being sup-
plied by a Weat Virginia loca] distribution company
for outdoor lighting use on November 3, 1978, the pro-
hibition shall be effective January 1, 1982,

D. In the case of any outdoor lighting fix-
ture used in connection with a residence to which nat-
ural gas was being supplied by a Wast Virginia juris-
dictional local distribution company for outdoor light-
ing use on November 9, 1978, the prohibition shall be
effective January 1, 1982.

d. Prohibition, — Use of natural gas by direct
industrial customers for outdoor lighting.
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1. Inthe case of a direct industrial customer
who was using natural gas for outdoor lighting on No-
vember 3, 1978, the prohibition shall be effective on
November 5, 1979.

2. Inthe case of a direct industrial customer
using a natural gas outdoor lighting fixture(s) that
was installed prior to November 9, 1978, and such
customer was not using gas for such fixture on May
10, 1979, the prohibition shall be effactive May 8,
1979,

e. Exemptions.
1. Lighting of historical significance.
A. Scope.

i. Afederal, state or local government
agency, or an appropriate historiczl association, may
petition the Commission for an exemption from the
prohibitions set forth in Sections ¢ and/or d of this
rule.

ii. In the case of a petition for an
exemption from the prohibition set forth in Section ¢
of this rule, an exemption shall be granted only for
replacement of a natural gas outdoor lighting
fixture(s) that was installed prior to November 9,
1978. - -

iif. Such replacement shall include:

i Repiacement of anextantoriginal or
reproduction fixture; or

II. Installment of an original or repro-
duction fixture to replace a fixture which existed dur-
ing the life of the specified historic property.

B. Criteria. — The criteria for an exemp-
tion on the basis of historic significance shall be
satisfied upon certification, by the petitioner, that the
specifically identified natural gas outdoor lighting
fixture(s) directly contributes to the quality of signifi-
cance of the specifically identified historic property or
district, as applicable; and upon a finding that the
specifically identified historie property;

i. Islisted on the National Register of
Historic Places maintained by the Heritage Conser-
vation Service, Department of the Interior, or is offi-
cially determined eligibie for listing by the Secretary
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of Interior, pursuant to the National Historic Preser-
vation Act (16 U.S.C. 470 as amended), applicable
regulations (36 CFR Parts 60 and 63), and Executive
Order 11593; or

ii. Isin a distriet whose state or local
statutes are certified as providing adequate protec-
tion of historic places by the Secretary of the Deparsi-
ment of the Interior, pursuant to the Tax Reform Act
of 1976 (26 U.S.C. 191, 280B) and applicable regula-
tions.

C. Stays. -- An exemption request shall
result in a stay from the prohibitions set forth in
Sections ¢ and/or d of this rule if*

i. The petitioner has certified that the
specifically identified ratural gas cutdeor lighting
fixtures directly contributes to the quality of signifi-
cance of the specifically identified historic property or
district, as applicable; and

ii. Anapplicationis pending before the
Department of Interior, for inclusion in one of the
categories specified in Subsections (a) or (b) of the
preceding Section 6 A(2) Criteria.

2. Memorial lighting.
B. Scope.

i. Afederal, state or local government
agency, or an appropriate historical association, may
petition the Commission for an exemption from the
prohibitions set forth in Sections ¢ and/or d of this
rule on the basis of memoria! lighting.

ii. In the case of a petition for an
exemption from the prohibition set forth in Section ¢
of this rule, an exemption shall be granted only for a
replacement of a natural gas outdoor lighting that
was installed prior to0 November 9, 1978. Such re-
placement shall include replacement of an extant fixz-
ture only,

B. Criteria. — The criteria for an exemp-
tion on the basis of memorial lighting shall be satisfi-
ed upon a finding that the specifically identified out-
door lighting fixture(s) directly contributes to pre-
serving the memory of a deceased person or persons.

3. Commercial lighting of a traditional na-
ture.
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A. Scope.

i. A person using natural gas for out-
door lighting which i3 used for commercial purposes
and which is of 2 traditional nature and conforms
with the cultural or architectural style of the areain
which it is located, may petition for an exemption
from the prohibitions set forth in Sections ¢ and/or d
of thig rule,

ii. In the case of a petition for an
exemption from the general prohibition on install-
ment of natural gas outdoor lighting fixtures (Section
¢}, an exemption shall be granted only to replace a
natural gas outdoor lighting fixture(s) which had
been installed prior to November 9, 1978,

iii. The replacement provided for in
the preceding subsection shall include:

1. Replacement of an existing natu-
ral gas light; or

II. Replacement of a2 natural gas
light which does not presently exist but which existed
at some previous time upon the specified property.

B. Criteria. -- The criteria for an exemp-
tion on the basis of commercial lighting of a tradition-
al nature shall be satisfied upon certification by the
petitioner that the specificaily identified natural gas
outdoor lighting fixture(s), which is used for commer-
cial purposes and which is of a traditional nature and
conforms with the cultural or architectural style of
the area in which such light is located presently exists
or will be used to replace a natural gas lighting fix-
ture of a traditional nature.

C. Stays. -- An exemption request shail
result in a stay from the prohibitions set forth in
Sections ¢ and/or d of this rule if the petitioner has
certified that the specifically identified natural gas
outdeor lighting fixture(s) used for commercial pur-

poses:

i. Is of a traditional nature and con-
forms with the cultural or architectural style of the
area in which such light(s) is located, and

e

4. Safety of persons or property.

A. Scope. -- A local distribution company,
a direct industrial customer, or an interested person,
may petition the Commission for an exemption from
the prohibitions set forth in Sections d and/or e of this
ruie on the basis of the necessity to protect the safety
of persons and property if such natural gas was being
suppiied on November 9, 1878,

B. Criteria. -- The criteria for an exemp-
tion on the bagis of necessity to protect the safety of
persons and property shall be satisfied upon 2 demon-
stration that an exemption for the natural gas
fixture(s) is esgential:

i. To prevent an increase in the
likelihood of bodily injury or damage to property;

ii. To prevent an increase in the
likelihood of the occurrence of crime in the location
served by the light; or

iii, Because other existing lighting
in the location does not provide lighting adequate to
ensure conformance with American National Stan-
dards Institute {ANSD) Standard No. D 12.1 "The
American National Standard Practice for Roadway
Lighting".

5. Time to install substitute lighting.

A. Scope. -- A local distribution company,
a direct-industrial customer, or an interested person,
may petition the Commission for a temporary exemp-
tion from the prohibition set forth in Sections d and/or
e of this rule. Such an exemption shall be on the basis
of the time needed to permit the installation of substi-
tute lighting where no adequate outdoor lighting (oth-
er than that using natural gas) exists, if such natural
gas was being supplied on November 9, 1578.

B. Critsria. - The criteria for an exemp-
tion on the basis of time to install substitute lighting
shall be satisfied upon finding that:

i. No adequate outdoor lighting (other
than that using natural gas) is available at the time

____the applicable prohibition became effective; and

" ii. Presently exists or will be used to
replace a naturai gas lighting fixture of a traditional
nature.
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ii. The time required for installation
of the substitute lighting will not extend beyond one
year from the date the applicable prohibition became
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effective, unless facts and circumstances warrant a
longer period. ‘ -

8. Compliance which entails substantial ex-
pense and would not be cost justified.

A. Scope. -- A [ocal distribution company,
a direct indussrial customer, or an individual user ot
an interested person may petition for an exemption
from the prohibitions set forth in Section d and/or e of
this rule on the basis that compliance with the prohi-
bitions wouid not be cost justified, if the natural gas
use at issue was being supplied on November 9, 1978,

B. Criteria. -- The criteria for an exemp-
tion on the basis of substantial expense shall be satis-
fied upon a showing by the petitioner that compliance
with the prohibitions in Section d and/or e of this rule
would:

i. Entail substantial expense; and

ii, That such expense would outweigh
the benefits to be derived from compliance.

7. Public interest.

A, Scope. -- A local distribution company,
a direct industrial customer, or an interested person,
may petition the Commission for an exemption from
the prohibition set forth in Sections d and/or e of this
rule on the basis of the public interest and consistency
with the purposes of the Act, if such natural gas was
being supplied on November 9, 1978,

B. Criteria. -- The criteria for an exemp-
tion on the basis of the public interest and consistency
with the purposes of the Act shall be satisfied upon a
finding that converting a specifi¢ natural gas outdoor
lighting fizture(s) to substitute lighting would not
reduce the use of natural gas.

e. Procedure for submission of petition for ex-
emption.

1. Form of petition.

A, Any person, federal, state or local
governmental agency, historical association, local
distribution company, or direct industrial customer
who desires to petition the Commission for any ex-
emption contained within Section f of this rule shall
do 30 by written petition.
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B. The petition for exemption must be
typewritten or printed on paper not to exceed 8 1/2
inches wide and 11 inches long.

C. The petition shall contain the name
and address of the petitioner; shal! state the specific
exemption sought; and shall fully and completely
state the factual allegations upon which the requested
exemption is based.

D. The petition shall be signed and ac-
companied by a verification in the form presently pre-
scribed by the Commission's Rules of Practice and
Procedure.

E. Two or more parties may join in the
same petition if they are furnished natural gas by the
same local distribution company. Furthermore, the
joint petition must elaim the same exemption(s) and
state similar facts.

2. Filing requirements. -- The petition for
exemption shall be filed with the Secretary's Office
and shall consist of an original and seven copies for
the Commission's use. _

3. Amendments. -- A further and better
statement of the ground for the petition or any matter
contained therein or deleted therefrom may be or-
dered at the discretion of the Commission.

4, Notice, hearings, post-hearing procedures
and orders.

A. Uponthe receipt of a petition in proper
form, the Commission shall by order set the matter
for hearing in such manner as presently provided for
by the Commission's Rules of Practice and Procedure
and other applicable law. The Commission may, for
good cause shown, grant the relief requested without
a hearing, subject to the provisions of Subsection (4)
hereafter get forth,

B. The Petitioner upon receipt of the
Commission's order setting the matter for hearing
shall cause the same to be published as a Class [ legal
advertisement pursuant to section one, article three,
chapter fifty-nine, et seq. of the West Virginia Code at
least two weeks prior to the hearing. The publication
area shall be the county of the Petitioner's residence
or principal place of business in the state. At the
hearing the Petitioner shall offer proofi.e. an affida-
vit of publication, that the aforesaid pubiication was




150 CSK ¢

made.

C. The conduct of the hearing, post-hear-
ing procedure, and further order relating to the peti-
tion shall be pursuant to existing Commission Rules
of Practice and Procedure.

D. In the event the Commission deter-
mines, for good cause shown, to grant the relief re-
quested without hearing, as provided in the preceding
Subsection (1), the order granting the relief shall be
published in the manner set forth in Subsection (2),
The order shall provide that the relief granted shall
become final unless a written request for a hearing is
made by an interested party and received by the Com-
mission Secretary’s Office within fifteen (15) calendar
days from the date of publication. Upon the receipt of
a request by an interested party for a hearing, the
matter shall proceed as provided for in Subsection (3).

f. Enforcement.
1. Notice of violation.

A. Whenever,on thebasisof any informa-
tion available, the Commission finds that any person
is in violation of any provision of this ruie, the Com-
mission shall issue notice of such vielation.

B. The notice of viplation shall be in
writing, shall state with reasonable specificity the
nature of the viclation, and shall be mailed to the
person alleged to have committed the violation,

C. The notice shall advise the person that
there is the opportunity for agency hearing. The no-
tice shall indicate the time and place of the hearing.

2. Hearing.

A, No penalty shall be assessed hereun-
der against any person without affording that person
the opportunity for hearing.

B. Hearings shall be set and conducted in
accordance with the Commission’s Rules of Practice
and Procedure.

3. Penalties.
A. After hea.ring.'or after opportunity for

hearing has been given and the person fails to appear
without good cause shown, the Commission, or hear-
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"ing examiner, shall dispose of the matter by order,

which shall contain findings of fact, together with
assessment of civil penalty, if approzriate, as herein-
after provided, and may contain further relief as it
deems just and appropriate, including future compli-
ance.

B. The same rights of appeal and enforce-
ment of the aforesaid order shall apply as presently
exists under the Commission's rules and applicable
state law,

C. Any person who violates any prohibi-
tion contained within this rule and Section 402{b}{1}
of the Powerplant and Industrial Fuel Use Act of
1978, with respect to providing natural gas service to
any person for use in outdoor lighting shall be subject
to a civil penalty, which shall be assessed as provided
in the foregoing Subsection (1) and which shall not
exceed five hundred dollars ($500) for each outdoor
lighting fixture involved.

D. Anydirectindustrial customer who vi-
clates any prohibition contained within this rule and
Section 402(b)(2) of the Powerplant and Industrial
Fuel Use Act of 1978, shall be subject to a ¢ivil penal-
ty, which shall be assessed as provided in the forego-
ing Subsection (1} and which shall not exceed five
hundred dollars {$500) per day of violation for each
outdoor lighting fixture invoived which was used by
said customer, but not to exceed five thousand dollars
($5,000) per outdoor lighting fixture involved,

E. The penalties under this subsection
shail only apply in the case of a violation by any per-
son who at the time of the violation had knowledge
that the action involved was prohibited under this
rule and Section 402 of the Powerplant and Industrial
Fuel Use Act of 1978. For the purposes of this section,
the effective date of a prohibited activity shall be the
effective date of this Rule or the effective date of the
prohibited activity as indicated hereinbefore, which-
ever is later.

g. Information requests and investigatory pow-
er.

1. Information requests. — The Commission
may, in its discretion and by general order, require
local distribution companies and direct industrial
customers to file such information, data or documents
with the Commission as it determines necessary and
relevant for the purposes of carrying out the intents
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and purposes of this rule.

2, Investigatory power. -- The Commission
expressly reserves the power to initiate investiga-
tions for the purpose of insuring that the require-
ments of this rule are met.

h. Stays.

1. Unless otherwise specifically provided for
ojby the provisions of this rule, an exemption request
pursuant to Section 8 in the form prescribed by Sec-
tion 7 shall result in a stay from the prohibitions set
forth in Sections 3, 4 and/or 5 of thiz rule until the
Comrmission enters a final order with respect to such
exemption request,

2. If a stay is obtained under this section or
other provision of this rule, then and in that event the
enforcement provisions of Section 8 shall be similarly
stayed until ten (10) days after the termination of the
stay from the prohibitions or until the prohibition
date, whichever is later,

i, Exemptions to pass to succeeding users. --In
the event an exemption is granted hereunder from an-
v of the prohibitions set forth in Sections 3, 4 andsor 5
of this rule, said exemption shall be extended to suc-
ceeding users of the same property and natural gas
outdeor lighting fixtureis).

i. Termination of service.

1. In the event a customer fails to voluntari-
ly discontinue the use of a natural gas osutdoor light-
ing fixture(s) or disallows the termination of service
to said fixture(s) by the local distribution company or
the pipeline company in compliance with the prohibi-
tions set forth in Sections 3, 4 andfor 5 of this rule, the
igeal distribution company or the pipeline company
shall, no later than thirty days prior to the aforesaid
prohibition’s effective dates or no later than thirty
days after the effective date of this rule, whichever is
later, petition the Commission for authority to termi-
nate gas service to said natural gas outdoor lighting
fixture(s).

2. A copy of the petition provided for in the
preceding subsection shall be served by the utility
upon the affected customer. The utility shall provide
proof of said service and the manner in which it was
made to the Commission within ten (10) days of the
filing date of the petition.
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3. After service upon the affected customer,
and the receipt of proof thereof, the Commission shali
promptly set the matter for hearing and shall notify
the customer of the date, time and place of hearing at
which time the customer should appear and protect
his or her rights,

4. Unless otherwise provided for, proceed-
ings under this section shall be governed by the Com-
mission's Rules of Practice and Procedure.

5. The enforcement provisions of Section 8
shall not be applied against any person while a peti-
tion is pending pursuant to this section until ten (10)
days after the final order of the Commission disposing
of the petition.

4.15. Residential conservation service program. --
A publie utility subject to the jurisdiction of this
Commission and to which Part I, Title IT of the Na-
tional Energy Conservation Policy Act (Pub. L.
95.819, 92 Stat, 3206 et 3eq.}, asamended by the Ener-
gY Security Act (Pub. L. 96-294, 94 Stat. 611 et seq.)
(hereinafter NECPA), is applicable may recover rea-
sonable costs associated with the implementation of
the utility program under NECPA in the following
manner;

a. All amounts expended by a public utility for
providing information under subsection {(a), Section
215 of NECPA are to be treated as a ¢urrent expense
of providing utility service arnd charged to all
ratepayers of such utility in the same manner as cur-
rent operating expenses of providing utility service.

b. Ail amounts expended by a public utility to
carry out subsection (b), Section 215 of NECPA by
conducting or causing to be conducted a Class A Ener-
gy audit, for a particular residential customer may be
recovered directly from the residential customer for
whom the activities are performed: Provided, That
the amount recovered from said residential customer
for whom the Class A Energy audit described in sub-
section (b) is performed shall not exceed a total of
fifteen dollars (§15.00) per dwelling unit or the actual
cost of such activities, whichever is less.

¢. All amounts expended by a publie utility to
carry out subsection (b), Section 215 of NECPA, in-
¢luding a Class B Energy audit, which are not recov-
ered directly from the residential customer for whom
a Class B Energy audit or the activities described in
said subsection (b) are performed, and all administra-
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tive and general costs incurred by a public vtility in
carrying out a utility program under NECPA, includ-
ing Class B Energy audits, may be recovered by the
utility as a current expense of providing utility servy-
ice and charged to ali ratepavers of such utility in the
fame manner as current operating expenses of pro-
viding utility service.

d. All amounts expended by a pubiic utility for
labor and materials for the purchase or installation of
arny residential energy conservation measure under
Section 216 of NECPA shall be recovered from the
residential customer for whom such
stailation is performed, :

4.16. Reduced rates for low income residential cus-
tomers.

a, Tariff filings.

Within fifteen (15) days of the adoption of this
rule, every public utility, other than a municipality or
cooperative gas utility, which provides £as service to
residential customers within the State of West Virgin-
ia subject to regulation by the Commission ghall sub-
mit new tariff sheets, or an amendment or rider to its
existing tariff sheets, to the Commission for its ap-
proval. Each utility's new tariff sheets, or amend-
ments or rider to existing tariff sheets, shall contain a
new Special Reduced Rate Residential Service rate
schedule ("SRRRS rate schedule™, or Special Re-
duced Rate Residential Service amendment or rider
("SRRRS amendment or rider”), applicable to gas
service provided during the billings months of Decem-
ber, January, February, March, and April to residen-
tial customers who qualify for special reduced rates
under the provisions of West Virginia Code §24-2A.1:
Provided, however, That a public utility shall not be
required to file new tariff sheets under this rule if the
utility has submitted new tariff sheets, or an amend-
ment or rider to its existing tariff sheets since April 4,
1984, which contain new Speciai Reduced Rate Resi-
dential Service rate appiicable to the billing months
of December, January, February, March and April,
and said tariffs have been approved by the Commis-
sion and are consistent with provisions of this rule.

The rate(s) charged for service under each
SRRRS rate schedule, or amendment or rider, of a
utility shall be twenty percent (20%) less than the
rate(s) charged for the same service under that utili-
ty's standard residential rates. This twenty percent
(20%) discount shall apply ta customer charges, mini-

purchase or in-
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mum charges, usage charges, and any charges based
on usage during the specified billing month(s) for
which customers are eligible to receive the special
reduced rates. If a customer is eligible to raceive
service under an SRRRS rate schedule and the cus-
tomer is paying bills in accordance with the utility's
budget payment plan, the cusiomer shall be credited
duringany bitling month for which the customer is el-
igible for the special reduced rates with the twenty
percent (20%) discount based on the customer's actual
usage during that billing month, regardless of the
amount of the customer's budget payment plan bill.

‘The terms and conditions of service under each
SRRRS rate schedule, or amendment or rider, offered
by a utility shall comply with all relevant require-
ments and conditions set forth in West Virginia Code
$24-2A-1, insofar as such requirements and conditions
are applicable, and shall conform in all other respects
to the terms and conditions under the utility's stan-
dard residential rate schedule.

Each utility required to offer special reduced
rates under West Virginia Code $24-2A-1 sha!l main-
tain tariff sheets, or amendments or riders to existing
tariffs, which contain Commission-approved SRRRS
rate schedules, amendments or riders. No modifica-
tien may be made to such tariffs, amendments or rid-
ers without prior Commission consent.

b. Utility's responsibility upon application for
special reduced rate.

Each utility offering special reduced rates shall
accept appiications for service under such rates from:

1. Any current customer, and

2. Any person who subsequently becomes a
customer in his‘her own right who makes such appli-
cation in accordance with rules adopted by the West
Virginia Department of Human Services pursuant to
West Virginia Code §24-2A-1(b). However, if an SSI,
AFDC, AFDC-U or food stamp recipient is livingina
household which is sarved under the name of a person
living in that household who is not an SSI, AFDC,
AFDC-U or food stamp recipient, that service may not
pe changed subsequent to March 12, 1983, to the
name of tha SSI, AFDC, AFDC-U or food stamp recip-,

.lent in order to qualify for service under the special

reduced rates: Provided, That nothing in this section
shall cause a utility to deny extension of special re-
duced rates to any customer on the basis that the cus-
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tomer is not a recipient of aid under any eligible pro-
gram when said customer is; ’ :

A. A member of the support group or pay-
ment group receiving aid under AFDC or AFDC-U, as
determined by the Department of Human Services; or

B. A member of the support group or pay-
ment group receiving food stamps, as determined by
the Department of Human Services, and is over sixty
{60} yvears of age; or

C. The spouse of a person who is over six-
ty {60) years of age and a recipient of food stamps; or

D. The spouse of a person who receives
Social Security Supplemental Security Income (SSI);
or .

E. Otherwise determined to be eligible to
receive such special reduced rates.

For the purpose of applying special reduced
rates under West Virginia Code $24-2A-1, et seq., a
person shall be determined to be a customer of a utili-
ty if the person is 2 member of a household receiving
gas service and such service is provided in that per-
son's name. However, if the person in whose name
gas service is provided is verified to no longer be a
member of the household for reasons which ineclude
death or divorce, the customer shall be determined to
be any person residing in the household receiving gas
service who could be held to be legally accountable or
is considered by the utility to be responsible for all or
a portion of the utility bill. Verification that the
person in whose name service is provided is no longer
a member of the household shall be provided by pres-
entation of 2 death certificate, divorce papersor other
reliable documentation or by verification from the
Department of Human Services.

Each utility offering special reduced rates shall
maintain documentation regarding the resolution of
individual applications for special reduced rates. The
information contained in said records shall include
names, addresses or other information which ade-
quately identifies the applicant, the date on which the
individual application was tendered to the utility, and
the utility's determination with respect to the appii-
cation.

After any period (including a period during
which special reduced rates are not in effect) during
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which a customer does not receive service under an
SRRRS rate schedule, or amendment or rider, that
customer must reapply in order to receive service un-
der such a rate schedule, or amendment or rider.

c. Provision of service under special reduced
rata.

Indetermining whether an applicant is eligible
to receive special reduced rates, a utility {s entitled to
directly or indirectly by the West Virginia Depart-
ment of Human Services.

Each utility offering special reduced rates shall
use due diligence to reflect charges thereunder on the
biils it renders to customers entitled to service under
such rates. However, no utility shall be required to
alter the timing of its meter reading or billing sched-
ules, but may make adjustment to subsequent bills to
correct billing errors or to reflect the effects of a
custemer beginning, continuing, or ceasing to be enti-
tied to receive service under the special reduced rates.

d. Certification of deficiency. -- Once a year,
beginning in the year 1984, each utility offering spe-
cial reduced rates may make application to the Com-
mission for a determination and certification of the
revenue deficiency which it has experienced as a re-
sult of offering service under the special reduced rates
instead of under the utility’s standard residential
rates. Each such application should contain sufficient
information to enable the Commission to determine
the revenue deficiency experienced by the utility
making the application. This information shall in-
clude a comprehensive monthly report of the utility's
dispositien of the applications received and the result-
ing revenue deficiency for each month by completion
of attached PSC WV Form 214.6A and a summary re-
part for the entire certification period by completion
ofattached PSC WV Form 214.6. All information sub-
mitted for determination and certification of a utili-
ty's revenue deficiency shall be verified by the utility
to be true and accurate to the best of its knowledge
and information. Each determination and certifica-
tion of a revenue deficiency shall be issued in the form
of a final order.

e. Notice to customers.

It shall ba the responsibility of the utilities to
adopt policies for providing notice to their customers
of the availability of and advantages of the discount
program.
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The utilizies shall be required to provide notice
to their customers at least once each fall prior to the
winter heating season, concerning the availability of
the discount program.

The notice shall state in bold face type that the
customer must reapply each vear to obtain the dis-
count program benefit.

4.17, Budget payment plan,

Each gas utility must offer to all residential cus-
tomers who use gas as the primary source of space
heating and ccoling, on an optional basis, an opportu-
nity to pay for gas service on 2 monthly basis under
the provisions of a Budget Payment Plan.

Each gas utility shall annualily notify its custom-
ers of the availability and the advantages of a level-
ized annual payment plan.

The Budget Payment Plan shall offer monthly lev-
elized payments and shall be based on tne estimate of
each customer's twelve monthly bills over the next
application period, and shall require equal or rela-
tively equal payments. The Budget Paymens Plan
shall be reasonably balanced between the customer
and the company thereby giving no financial advan-
tage to either party.

In order to keep customers informed of their per-
formance under the budget plan, the utilities shall
ensure that each bill show the amount of gas used
{Mef) during the billing period, the actual cost of
present usage, the budget payment amount due and
the current net credit/debit applicable to the custom-
er's account.

The Budget Payment Plan may be made, but is not

required to be made, available to commercial custom-
ers.

§150-4-5. Engineering requirements.
5.1. Adequacy of facilities.

a. Construction and maintenance of plant.

1. Each utility shall at all times construct
and maintain its entire plant and system in such con-
dition that it will furnish safe, adequate and continu-
ous service,
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2. The standards as set out by the United
States Department of Transportation entitled
"Transportation of Natural and Other Gas by Pipe-
line: Minimum Safety Standards” and amendments
thereto, as published in Title 49 CFR Parts 191 and
192, shall be accepted as standards for construction
and the maintenance of safe and adequate service.

b. Inspection of plant. -- Each utility shall
inspect its plant and facilities in such manner and
with such frequency as may be necessary to ensure a’
reasonably complete knowledge as to their conditions
and adequacy at all times. Such inspections must
comply with the requirements of the Federal Mini-
mum Safety Standards, as published in Title 48 CFR
Part 192.

¢. Records of conditions. -- Records of the condi-
tions found necessary for the proper maintenance of
the system and in accordance with the Federal Mini-
mum Safety Standards shall be kept of the conditions
found. In special cases, a more compiete record may
be specified by the Commission.

d. Records of operation. -- Each utility shall
keep a record of the operation of its plant, which, so
far as practical, shall show such details of plant oper-
ation as may be necessary to substantially reproduce
its operations. The records shall also be maintained
in accordance with the requirements of the Minimum
Safety Standards.

e. Reports to commission. -- Each utiiity shall,
upon request of the Commission, file with the Com-
mission a statement regarding the condition and ade-
quacy of its plant, equipment, and facilities, and of its
operations and service in such form as the Commis-
sion may require.

5.2. Interstate operation. -- Every utility shall
measure and record separately the quantity of gas
which it exports out of the State of West Virginia, and
the quantity imported into West Virginia,

5.3. Lost and unaccounted for gas.

a. Wastas. - All practices in the production,
distribution, consumption, or use of natural gas which
are wasteful are hereby expressly prohibited.

b. Datermination of - Required. — Each utility

shall determine either by measursment or by esr:i-
mate, the amount of gas "lost and unaccounted for® in
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each division of its system, that is, production, trans-
mission and distribution: and report, separately, fo
the Comrmission in its annual report, the amount of
such "lost and unaccounted for” gas and the length in
feet of each size of pipe, in each division. In reporting
"lost and unaccounted for" gas, the utility shall show,
when data is available, amounts attributable to bill-
inglag and pressure differences.

¢. Production and transmission system.

1. In case the amount of "lost and
tnaccounted for" gas is not determined from meas-
urement, the utility shali make pressure drop tests
each year on selected lines in the production and/or
transmission system. The 3-inch equivalent length of
line or lines tested shall be not less than five percent
{5%) of the total miles of 3-inch equivalent main in
such systems.

2. In selecting lines for pressure drop tests,
the utility shall consult with the Engineering Divi-
sion of the Public Service Commission regarding loca-
tions for making such tests, and shall advise this divi-
sion of the time and place such tests are to be made in
order that the Commission may send a representative
to witness the test, if it 50 desires.

d. Distribution systems, -- Utilities shall meas-
ure gas into their distribution plants for the purpose
of obtaining data necessary to conduct a safe opera-
tion of the system.

e. Basis of estimates, -- When reporting the
amount of "lost and unaccounted for” gas which has
been determined by estimate, the utility shall set out
in detail the manner in which the estimate was made,
including in such explanation all known facts and
methods used in making the estimate.

5.4, Installation of services and meters.

a. Displacement meters. -- All gas utilities shall
adopt standard methods for installing meters. Such
metheds shall be set out with a written description
and with drawings to the extent necessary for a clear
understanding of the requirements, and submitted to
Commission’s Engineering Division for approval.
Copies of approved standard methods shall be made
available to prospective customers and contractors, or
others engaged in the businegs of placing pipe for gas
utilization (residential only).
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b. Orifice meters. -- All orifice meter settings
shall be constructed and maintaired in accordance
with accepted good practice. (Accepted good practice
at present is best indicated by the American Gas As-
sociation Gas Measurement Committee Report No. 3,
or amendments therets). All orifice meters installed
in accordance to American Gas Association Cas
Measurement Committee Report No. 2 need not be
remodeled in accordance with Committee Report No.
3 unless the utility elects to do so.

¢. Service connection. -- In connecting its distri-
bution mains to the customer's premises, the utility
shall furnish, install and maintain the following,
which shall remain its property: the pipe between its
main and the property line abutting the utility's
main, a street connection, stopcock and curb box. All
of the foregoing shall be designated as "service con-
nection."

d. Customer's service. - The customer shail
furnish and lay the necessary pipe to make connection
from the property line abutting the utility's main, to
the place of consumption, ard shall keep the service
line in good repair. The service line shall be installed
and tested in accordance with the Minimum Safety
Standards and the utility's safety requirements con-
cerning customer connections required to be filed pur-
suant to Rule 8.3 infra. The customer shall not make
any change in or interfere with said customer's serv-
ice iine without approval of the utility.

e. Ingspection of customer's service by utility. --
In the installation of a customer's service line, the
customer must not install any tees or branch connee-
tion, and must leave the trench open and pipe uncov-
ered until it is examined by an inspector of the utility,
and shown to be free of any irregularity or defect.

5.5, Extension of mains, — Extensions shall be
made to the utility’s mains in accordance with the foi-
lowing provisions:

a. Pree extensions.

1. Whenever anextensionofa utility's distri-
bution system is necessary in order that an applicant
or group of applicants may receive service in the ter-
ritory within which the utility operates, the utility
shall extend its mains, without cost to the applicant
or applicants, for a distance of 104 feet for each appli-
cant who actually takes the service when gas is avail-
able.
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2. Nothing contained herein shall be con-
strued to prohibit a utility from making, at its ex-.
pense, longer free extensions than herein prescribed,
should its judgment so dictate, provided like free ex-
tensions are made to other applicants under similar
conditions.

b. Extensions subject to surcharge. -- When an
extensionof a utility's mains, longer than that provid-
ed for in paragraph a.1, of this regulation, is neces-
sary in order that an applicant or a group of appli-
cants may receive service, the utiiity shall install the
additional main according to the following provisions:

1. The atility shall build the entire sxten-
sion at its own cost.

2. The total construction cost of the exten-
sion shall be determined in accordance with the Com-
mission’s classification of accounts for gas utilities,
and from such total construction cost there shall be
deducted:

A. Costs incident to any increase in the
size of the main in excess of 4-inch pipe size, {unless
larger pipe size is necessary to provide adequate and
satisfactory service) increase in length necessary for
future expansion or to continue a construction plan of
the utility; and costs necessary to correct inadequate
capacity.

B. The total construction cost of that
portion of the extension constituting a free extension,
which includes meters, service regulators, and serv-
ice connections.

3. The remaining cost shall be used as a
base for determining the surcharge.

4. The cost per foot of the extension shail be
based upon the average installed cost per foot for the
entire extension after deducting the items enumerat-
ed in (b) above, paragraphs (1) and (2).

5. The total surcharge shall be twelve per-
cent (12%) per annum of the surcharge base.

6. The twelve percent (12%) per annum
shall be equally divided between all customers: Pro-
vided, however, That in case an industrial or com-
mercial customer desires to be served from the pro-
posed extension, such customer shall assume that
proportion of the twelve percent (12%) per annum
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which is represented by the ratio of such customer's
estimated annual consumption to the total estimated
annual consumption of ail customers on the proposed
extension. The remainder the monthly surcharge
shall be divided between the remaining customers.

7. In order to limit the number of different
surcharges, all monthly surcharges shall be adjusted
ta the nearest five (3) cents.

8. Surchargea will be adjusted downward on-
ly, at the end of each calendar year, to adjust for
additional customers who have been added to the ex-
tension during the year. Such adjustment of sur-
charges shall be continued until the computed sur-
charge is two and one-half (2 1/2) cents or less, at
which time the extension attains the status of a free
extension, and the surcharge shall be discontinued
entirely,

¢. Extensions not more than 200 feet per cus-
tomer. -- When an extension of the utility's mains to
serve an applicant or group of applicants amounts to
more than one hundred (100} feet, but not more than
200 feet, per applicant, the utility shall make the
extension and each applicant will be subject to a sur-
charge on the number of feet of main installed greater
than the free extension of 100 feet per applicant.

d. Extensions more than 200 feet per customer

1. When an extension of the utility's mains,
to serve an applicant or group of applicants, amounts
to more than 200 feet per customer, the total cost of
the excess footage over 200 feet per customer shall be
deposited with the utility by the applicant or appli-
cants, or through their authorized agent, based on the
average estimated cost per foot of the total extension.
This deposit shall be subject to refund as hereinafter
provided. Each customer receiving gas service from
such extension will be billed under rates plus the sur-
charge applicable as hereinabove set forth.

2. At the end of each calendar year, for 2
period of ten years, the utility will refund to the
customer or customers, or their duly authorized
agent, who paid for the excess footage over 200 feet
per customer, the cost of additional footage over 200
feet of pipe, in place, but not to exceed 200 feet for
each additional customer, as of December 31, each
vear, but in no case shall the total amount refunded
exceed the amount paid the utility. After ten (10)
years no refund will be made. No reduction in sur-
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charge will be made untii all parties who paid for the
extension over two hundred (200) feet per customer
have been reimbursed, or until ten (10) years have
elapsed since completion of construction, and when ei-
ther of such occurrences shall take place then para-
graph b.h. hereof shall apply.

3. Each additional customer added to the ex-
tension (as stated in Paragraph (4)), after original
surcharge has been established, shall pay the applica-
ble surcharge.

e. Term of agreement. -- The term of the con-
tract shall be for one (1) year except that the utility
may require a longer term, not to exceed four (4)
vears, for commercial and industrial customers. At
the expiration of the initial term, the agreement will
continue in effect from year thereafter, unless the
customer shall notify the utility, in writing, of a
desire to cancel the contract, not less than thirty (30)
days prior to the termination of the initial contract
period, or thirty (30) days prior to the termination of
any contract year thereafter,

f. Construction conditions. -- Construction of
ling extensions, as provided in this rule, shall be
undertaken promptly after all negotiations have been
compieted and necessary right-of-way agreements
have been delivered to the utility, all prospective
customers have signed contracts, and after not less
than fifty percent (50%) of the contract signers have
completed the piping of their premises and are ready
to receive service. The mains shall be constructed
over the most practicable route. The surcharge shall
be based on the number of customers who actuaily
take the service when gas is available to them,

g. Right-of-way. -- With respect to the item
"right-of-way", it is the purpose of this rule that
utilities shall not in general be required to build line
extensions over private rights.of-way. If the construc-
tion of an extension involves the utility's incurring
expense for right-of-way easements, either by pur-
chase or condemnation, the cost of said right-of-way,
together with all costs of securing, and other related
costs, shall be included in the cost of the extension.

h. Customer service lines. — The cusiomer
shall supply the service line, all rights-of-way, rail-
way and other crossing permits, and all construction
necessary to bring the terminus of his piping to a loca-
tion where it can be connected to the utility's "service
connection" as fixed and provided for in these rules
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and regulations.
. Exception to extension rule.

1. The utility may be relieved by the Com-
mission from making extensions under the foregoing
rule after presenting to the Commission data showing
the purposes for the proposed extension to be of 2 tem-
porary, unreliable or intermittent nature or if unusu-
al conditions make the cost of the extension economie-
ally prohibitive.

2. Nothing contained herein shall be con-
strued to prohibit a utility from making extension of
mains under different arrangements, should its judg-
ment so dictate, provided the above rule is fully ex-
plained to the applicant or applicants, and like ar-
rangements are made to other applicant or applicants
under similar conditions.

{. Extension of an extension.

1. If an extension is made to an existing
extension, subject to surcharge, and the surcharge
computed for the new extension is equal to or less
than the surcharge on the existing extension, the ex-
isting extension and the addition thereto shall be con-
sidered as one extension and a new surcharge shall be
determined which will be applicable to all customers
on the combined extensions.

2. An extension to an extension which re-
quires surcharges greater than those prevailing on
the extension from which it originates, will be consid-
ered asa separate extension, Whenthesurchargesbe-
come equal, the two shall be considered as a single
extension.

k. Extensions applicable in rea] estate subdivi-
sions.

1. The applicant desiring an extenisiontoa
prospective real estate subdivision shall pay the en-
tire cost of the extension. The utility may require the
applicant to deposit an amount equal to the estimated
cost of the project before construction is started,
which deposit shall not draw interest. At the end of
each calendar year, for a period of ten (10) vears, the

utility will refund to the applicant who paid for the

extension, or his authorized agent, a sum equivalent
to the cost of 100 feet of pipe installed in the extension
for each additional customer as of December 31st, but
in no case will the total amount refunded exceed the
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amount paid to the utility. After ten (10) vears from
the completion of the extension no refund will be
made.

2. Customers locating on an extension made
under this paragraph k. of this rule will not be
charged an extension surcharge.

5.6. Main line high. -- pressure taps to serve rural
customers.

a. Equipment furnished by utility. -- When an
applicant, or number of applicants, not large enough
to merit the installation of an intermediate or low
pressure distribution system, desire gas service
which must be supplied from a transmission or field
line, the utility shall, without cost to the customer,
make the tap, instail a stop cock, metering and appur-
tenant equipment, exclusive of the regulator or regu-
lators, oil seal or other type pressure relief device,
and the line. All meters and regulators installed ac-
cording to this rule shall be housed at the expense of
the customer.

b. Genera) provisions.

1. All such installations shall have at least
one (1) regulator and shall also be provided with ex-
cess pressure protection. This safety device shall be
installed near the customer's meter and shall be set to
relieve any pressure in excess of ten {10) ounces, un-
less higher pressure is necessary in order to furnish
service.

2, The number of regulators required shall
be determined by the maximum operating pressure
existing in the line at any time during the preceding
twelve (12) month peried, unless changes in operating
conditions are contemplated that would require more
regulators, in which case additional regulators may
be required.

3. On lines in which the maximum pressure
does not exceed sixty (50) pound gauge, a service type
regulator shall ba used. When the maximum gauge
pressure existing in the line does not exceed one hun-
dred fifty (150) pounds, two or more reguilators shail
be used to reduce the pressure. On lines in which the
maximum gauge pressure exceeds one hundred fifty
(150) pounds, sufficient reguiators for safe operation
shail be installed.

§150-4-6. Inspections and test.

6.1. Meter testing facilities and equipment.

a. Testing facilities. -- Each utility shall
provide or have access to such laboratory meter-test-
ing equipment and other equipment and facilities as
may be necessary to The apparatus and equipment so
provided shall be subject to the approval of the Com-
mission, and it shall be available at all times for the
inspection or use of any member or authorized repra-
sentative of the Commission.

b. Tests required. -- Each utility shall, as 2
minimum requirement, make such tests as are pre-
scribed under these rules with such frequency, and in
such manner, and at such places as are herein provid-
ed or as may be approved or ordered by the Commis-
sion.

¢. General testing equipment, -- Each utility
furnishing metered gas service shall own and main-
tain the equipment and facilities necessary for accu-
rately testing all types and sizes of meters employed
for the measurement of gas, unless arrangements
shall have been made to have such testing doneina
shop or laboratory containing equipmtent that is ac-
ceptable to the Commission. All alterations, acei-
dents or repairs to meter-proving equipment, subject
to proof by the Commission, which might affect the
accuracy of such equipment or the method of operat-
ing it, shall be promptly reported in writing to the
Commission. Testing instruments and equipment
must be pericdically checked against astandardin ac-

- cordance with accepted engineering practice. The ac-

curacy of all provers and methods of operating them
will be checked from time to time by a representative
of the Commission.

d. Equipmentfor testing small capacity meters.
-- Bach utility shall be required, except as provided in
(3) above, to own and maintain a meter prover of ap-
proved type and of a capacity of not less than 5 cubic
feet for the testing of small capacity meters. Each
metar prover shall be supplied with all accessories
needed for accurate meter testing and shall be located
in a room suitable for the work to be done, protected
from drafts and excessive changes of temperature.
The utility shall maintain this equipment in geod
condition and correct adjustment, so that it shall be
capable of determining the accuracy of any service
meter to within one half (1/2) of one percent (1%).

e. Equipment for testing large capacity meters.
--Each utility furnishing metered gas service through
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Over 200 pounds 1250x The rated Hourly Capacity
atone-half (.5) inch Differential Pressure.

No meter in "group two" shall be allowed
to remain in service longer than two (2) years without
a test; however, such meters shall be tested free upon
request, if such requests are rot made more often
than once each vear.

2. Qrifice meters.

A, Meters measuring not more than 2,000
Mcf per month on the average shall have their differ-
antial and static recording gauges tested at least once
every six (6) months.

B. Meters measuring 2,000 Mcf or more
per month shall have their differential and static
recording gauges tested at least once every two (2)
meanths.

C. The diameter and condition of orifice
plates, meter runs, straightening vanes, shall be
checked at least once every year. The gravity of the
gas determined at least once every six (6) months:
Provided, however, That where previous or subse-
quent test records show that the specific gravity has
not varied by an amount which would make an error
in the measurement greater than is consistent with
accepted engineering practice, the specific gravity of
the gas may be determined at longer intervals, not to
exceed one (1) year.

D. Nothing contained in this rule shall
prevent the utility from removing and testing a meter
at any time earlier than prescribed at its election.

3. Rotary meters,

A. For the purpose of testing rotary type
meters the manufacturer's certificate of original test
shall be accepted for original installation.

B. Subsequent tests shall be made by dif-
ferential drop method at a period not to exceed one (1)
year. -

C. This differential drop test is to be
compared to differential curve developed at operating
pressure for various index rates at flow after meter
installation. (This procedure is recommended 2s the
original factory differential curve using air at approx-
imate rates of flow is not applicable under operating
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condition measuring gas under pressure).
. b. Reports to commission.

1. Ewvery utility shall make reports to the
CommissiononForm E.D. Na. 1, or such other forms
as may be prescribed. Such reports shall contain com-
plete information regarding meters tested, meters
past due for tests, refunds, and all other informaticn
requested ort the form,

2. A utility need not report meters in "group
one" as being past due for test unless the meter is
more than ninety (90) days past the ten (10) year test
period.

3. The provisions of this section shall not
relieve the utility of any of the requirements of Rule
4.4 regarding the manner of computing refunds due to
fast meters.

4. Reporis must be filed not later than thirty
(30) days after the expiration of the period covered by
the reports.

6.6. Complaint test,

a. Application for test. -- Upon the written
application to the Commission by a customer, a test
will be made of the customer's meter, as soon as prac-
ticable, supervised by a representative of the Com-
mission.

b. Fee for test. — The application for the test
shall be accompanied by a remittance of the amount
fixed below as the fee for testing. This fee shail be
retained by the Commission. However, if the meter is
found to be more than two percent (2%) fast or slow,
the utility shall reimburse the customer for the
amount of the fee paid by him to the Commission for
the meter test. The amount of the fee to be paid for a
meter test shall be as follows:

For each gas service meter:

Not exceeding a rated capacity of 300 cu ft/hr --
$5.00

Exceeding 309 cu ft/hr but not exceeding 1,000
cu ft/hr ~ $5.00

Exceeding 1,000 cu ft/hr - $10.00
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Orifice meters -- $10.00

c. Restrictions upen utility. .- This rule shall
not interfere with the practice of 2 utility with refer-
gnce to its tests of meters, except that in the avent of
application by a customer io the Commission for a
complaint test as herein provided, the utility shall not
knowingly remove, interfere with, or adjust the meter
to be tested without the prior written consent of the
customer, and approval of the Commission.

6.7. Request fests.

a. Action required. -- If any customer shall
request in writing a test of the accuracy of the meter
used by her/him, and the meter is not due for periodie
test, the utility shall notify the customer of the condi-
tions under which the test will be made by the utility.
If the customer shall then request the utility to pro-
ceed with the test and remits an amount equal to one
half of the scheduled cost of the complaint test (See
Rule 6.6) but not less than five dollars {($5.00), the
utility shall make the test promptly. If, when tested,
the meter is found to be more than two percent (2%)
fast or slow, the amount advanced shall be promptly
refunded to the customer. Ifthe meter i3 not found to
be more than two percent {2%) in error, the utility
shall retain the amount advanced by the customer for
the test. '

b. Customer's privilege. -- A customer may be
present when the utility conducts the tests on his/her
meter or, if he/she desires, may send an expert or oth-
er representative appointed by her/him.

c. Report to customer. -- A report giving the
name of the customer requesting the test, the date of
the request, the location of the premises where the
meter had been installed, the type, make, size, and
serial number of the meter, the data of removal, the
date tested, the result of the test, and the amount of
refund if the meter was found more than twe percent
(2%) fast, shail be supplied to such customer within
ten (10) days after the completion of the test,

6.8. Meter testing employees.

a. Meterman required. -~ Every utility shall
have in its employ, or shall have access to, one or
more competent metermen whaose duty it shall be to
perform such tests as may be necessary {o determine
the accuracy of the utility's meters.
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b. Certification of meterman. -- A utility dasir-
ing to certify an empioyee as a rneterman must secure
a qualification card from the Commission; have same
executed by the applicant and returned to the Com-
mission; together with a certification by a responsible
representative of the utility as to the facts contained
on the card. The Commission will thereupon issue a
card to the employes, if the applicant’s qualifications
are satisfactory, stating that the qualification card
has been received and filed, and that the emplovee is
authorized to test meters of the type shown con the
card.

c. Experience required. -- No employee of a util-
ity shall be authorized to test meters unless he has
had at least six (6) months' experience in a utility gas
meter shop, or equivalent axperience, part of which
time must have been spent -orking on the type meter
for which authority to test has been requested. All
tests must be made by an authorized meterman,

§150-4-7. Standards of quality of service.
7.1. Heating value requirements.

a. Minimum heating value. -- The minimum
average monthly heating value of any gas delivered
into a distribution system shall not be less than one
thousand (1,000) Btu per cubic foot for gas transport-
ed into West Virginia. When gas produced within this
State has a heating value of less than one thousand
(1,000} Btu per cubic foot, the utility shall furnish the
Comrmission an analysis of the gas along with any
other information the Commission may desire, prior
to the delivery of the gas into a distribution system.

b. Extraction of hydrocarbons. -- No gas treated
for the extraction of hydrocarbons shalil be deliversd
for distribution where the heating value has been re-
duced lower than one thousand (1,000) Btu per cubic
foat.

c. Reports to commission.

1. Each utility shall report to the Commis-
sion, annually the average heating value of its gas
delivered into its sysfem.

2. A utility whose natural gas is treated by |
iteelf or others for the extraction of hydrocarbons
shall report to the Commission the extractions in ac-
cordance with the Uniform System of Accounts as
prescribed by the Federal Power Commission, Ac-
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orifice or large displacement meters, shall have avail-
able, except as provided in (3} above, and maintain in
proper adjustment proving equipment suitable for de-
termining the aceuracy of any orifice or large dis-
placement meter to within one half (1/2) of one per-
cent (1%). The accuracy of all provers and methods of
operating them shall be established from time to time
by a representative of the Commission.

6.2. Meter test records.

a. Data required. -- All records of tests shall
contain complete information concerning the test, in-
cluding the date and piace where the test was made.
the rame of the person making the test, and the re-
sult. Whenever any gas service meter is tested, the
original test record shall be preserved, including the
information necessary for identifying the meter, the
reason for making the test, the reading of the meter
upon removal from service, and the result of the test,
together with all data taken at the time of test in
sufficiently complete form to permit the convenient
checking of the methods employed and the calcula-
tions made. This record shall be kept until a subse-
quent test of the meter has been made, but in no case
less than six {8) months, and must not be destroyed
until all pertinent data has been entered on the meter
record.

b. Meter record. -- A complete record shall be
kept of all tests and inspections made under these
rules. The record to be known as the "meter record”
shall be kept and shall indicate for each meter owned
or used by any utility the date of purchase, its identi-
fication, a record of the use, repairs, and tests to
which it has been subjected, and the general results of
such tests.

6.3. Tassing, sealing and capping meters.

a. Tagging meters. — Each meter shall either
be marked or accompanied by a record card when in-
stalled. The marking or card must show the date of
the last test if the meter is tested on a time basis or
the registration (index reading) and date if the meter
may be tested on either a timme or registration basis. In
no case shall the elapsed time between the date of test
and the date of installation exceed four (4) months.

b. Sesling meters. — All meters tested for in-
stallation shall be sealed at the time of test by the
meterman performing the test. The seal shall be of a
type acceptable to the Commission. Those utilities
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using a compression type lead seal shall have as a
sealing tool a device furnished with a die, which shall
bear the initials of the utility. Utilities using a snap
tin type seal shall have the seal stamped in a similar
manner.

Capping meters, -- All incoming meters must be
capped when removed from service and awaiting test.
All meters that have been tested and sealed or are
ready for installation must be capped when sealed
and kept capped until installed.

6.4, Accuracy requirements for gas meters.

a. Installation test. -- Every gas meter, whether
new or repaired, or that has been removed from serv-
ice for any cause, shall be in good order and shall be
correct at all test rates of flow to within one percent
{1%) before being installed: Provided. however, That,
in case of an emergency, a meter not meeting the re-
quirements of this rule may be installed temporarily.

b. Method of determining the accuracy of small
meters. -- For the purpose of determining compliance
with this rule, the registration of a displacement me-
ter shall be determined by one test at a rate of flow of
approximately one fifth {1/5) of its rated capacity and
a second test at approximately the rated capacity of
the meter. The capacity of the meters for test pur-
poses shall be the capacity at 1/2 inch differential
pressure. The test at the two (2) rates of flow shali
agree within, plus or minus one percent (1%). The ac-
curacy of the meter shall be determined by taking one
half (1/2y the algebraic sum of the errors at check and
capacity flow, which shall be considered as its accura-
¢y in determining compliance with provision (1) of
this rule and for the purpose of computing refunds:
unlegs unusual load conditions indicate that a higher
or lower rate of flow should be used, in which case the
test record must show the rate of flow used.

c. Meter prover required. - All tests to deter-
mine the accuracy of any gas service meter used to
measure gas at standard distribution pressure shall
be made with a bell type prover; unless, because of
unusual capacity or construction of the meter, such
method of test shall be considered impracticable and
another approved method of test shall be used.

d. Method for testing large displacement me-
ters.

1. All tests on large displacement meters
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shall be made with approved testing apparatus. It is
recommended that such meters be fested in the place
of permanent lecation on the customer's premises
whenever practicable. When critical flow provers or
low pressure flow provers are used for making such
tests, it is recommended that the accuracy be deter-
mined at three or more rates of flow, ranging from ten

percent (10%) of the rated capacity up to flow at maxi-

mum operating rate, :

2. In such tests, when testing with the eriti-
cal flow prover, the meter shall be operated at a static
pressure which approkimates average operating stat-
ic pressure, When similar tests are made with a low
pressure flow prover, average operating pressure
should be maintained on the meter under test and the
prover operated at a range of low pressure required
for suchaprover. However, in installation where me-
ters operating on pressures higher than standard dis-
tribution pressure are limited in their maximum op-
erating diai rate so as to keep the differential pres-
sure equal to or less than two (2) inches, low pressure
flow prover tasts may be run with low pressure on the
meter. In the flow tests by either method, the maxi-
mum dial rate should be such that it will ensure tests
being run at meter differential pressure equivalent to
normal operating meter differentiai preasure in all
cases,

e. Method for testing orifice meters,

1. All tests on orifice meters shall be made
in the place or permanent location on the customer's
premises, with approved testing apparatus. The ac-
curacy of the differential pressure registration shall
be determined on a rising and falling pressure
throughout the entire operating range of the gauge.

2. The static pressure registration shall be
determined at two (2) or more peints including operat-
ing pressure.

f. Methods for determining accuracy of large
displacement meters. - For determining the accuracy
of large displacement meters, take the algebraic aver-
age of the errors determined at the various rates of
flow at which the meter was tesated, which shall be
considered as its accuracy in determining compliance
with provision (1) of this rule and for the purpose of
computing refunds; except where the rates of flow at
which the meter has been registering in service can
be definitely established, in which case the weighted
average error shall be determined and used.
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g- Method of determining accuracy of orifice
gauges. -- The accuracy of the differential element in
all orifice meter gauges must be verified by use of a
manometer or other approved methods, The accuracy
of the static element must be verified by the use of
either 2 dead weight type gauge, an accurate indicat-
ing spring gauge or other approved methods. When an
orifice meter gauge is tested and the differential and/-
or static element is found to be within two percent
(2%), plus or minus, of the chart reading, such ele-
ments may be considered as accurate in compliance
with Rule 4.4 of these rules. When the differential or
static element is found to be in error, the respective
element shall be adjuated to as near correct reading
as practical.

8.5. Peariodic tests.

a. Pericdic test schedule. -- All types of meters
in service shall be periodically tested according to the
schedule below:

1. Displacement meters.

A. GroupOne. -- Displacement metars op-
erating on & gauge pressure of less than two (2)
pounds, and having a rated capacity of rot more than
1,000 cubie feet per hour at 1/2 inch differential pres-
sure, shall be tested at least every ten (10) years.

B. Group Two. -- Displacement meters
operating on any pressure and having a rated capaci-
ty of more than 1,000 cubic feet per hour at 1/2 inch
differential pressure, or smaller displacement meters
if measuring gas at two (2) pounds gauge pressure or
more, shall be tested on the basis of the index reading
(eubie feet of gas passed at the normally prevailing
pressure) according to the following schedule:

Normal Gauge Pressure Index Registration Between
Tests

Less than 2 pounds 5800x The rated Hourly Capaci-
ty at one-half (.5) inch Differential Pressure,

2 to 25 pounds 4500x The rated Hourly Capacity at
one-half (.5) inch Differentizl Prassure.

26 to 75 pounds 3000x The rated Hourly Capacity at
one-half {.5) inch Differential Preasure,

76 to 200 pounds 2000x The rated Hourly Capacity
at one-half (.5) inch Differential Pressure.
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count Nos. 770 through 791. . —

3. A utility whose natural gas is treated for
the extraction of hydrocarbons shall report to the
Commission the annual average heating value and
specific gravity of the gas entering and leaving each
extraction plant.

d. Method of determining heating valus.

1. Each utility shall determine the average
heating value of its gas by calorimeter, A. J. W.
Headlee formula or other approved methods,

2. Determination of heating value shall be
made of gas drawn from parts of the distribution sys-
tem or pipelines remote from the laboratory, with
such frequency and in such manner as is necessary to
establish the average monthly heating value.

3. The heating value shail be the total heat-
ingvalue expressed at 14.73 psiabsolute pressure and
saturated with water vapor when determined by calo-
rimeter or chemical analysis.

4. Calorimeter accuracy, as well as the
method of determining heating value, shall be subject
to the approval of a designated representative of the
Commission,

e. Record of tests.

1. Each utility shall adopt a standard form
for recording the results of heating value tests. Each
determination of heating value shall be recorded ori-
ginally upon the form adopted for that purpose, and
the records shall be retained for a period of three (3)
years. Where heating vaiue is determined by an ap-
proved type recording calorimeter or recording
gravitometer, the charts removed from such calorim-
eter or gravitometer will be deemed sufficient to com-
ply with this rule.

2. It is not the intent of this rule that
recording calorimeters or recording gravitometers be
installed but the method of determining the average
heating value shall be approved by a representative of
the Commission.

7.2. Purity requirements. - All natural gas dis-
tributed in this State shall be free from dangerous or
objectionable quantities of impurities such as hydro-
gen sulphide, nitrogen or other combustible or
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noncombustible, noxious, or toxie gases, or other im-
purities. A gasshall be considered free from undesir-
able impurities when the quantity of any impurity
present is within the limits recognized as allowable in
good practice.

7.3. Gas pressure requirements.

a. Pressure districts, -- A utility shail divide the
territory served by it into pressure districts and shall
specify for each district or for the territory as a whole
(which will then be regarded as a single district) the
maximum pressure to be maintained within that dis-
trict. The pressure adopted must be filed with the
Commission.

b. Maximum pressure. -- The maximum pres-
sure specified for any district shall not be greater
than 15 inches (8.5 azs.) of water column.

¢. Minimum pressure. -- The pressure at the
outlet of any low-pressure customer’s service meter
shall never be less than one halif of the maximum
pressure specified for the district in which the meter
is lccated. In no case shall the minimum pressure be
less than 3.5 inches (2 0zs.) of water column, unless
due to insufficient capacity of the service line owned
by the customer.

d. Changing pressure districts. -- After notify-
ing the Commission, the utility may be at liberty to
change the maximum pressure for any district with
the provision that when any such change is made, all
customer's appliances located within the territory for
which the specified maximum is changed shall, if nee-
essary, be readjusted by and at the expense of the util-

ity.
e. Exceptions,

1. Higher pressures may be allowed by the
Commission in exceptional cases after the presenta-
tion of factual data showing that adequate service
cannot be supplied with existing facilities, and that it
is impractical to make the necessary changes immed;i.
ately. In all such cases the utility shall formulate a
plan for eliminating the high pressure condition as
soon as practical and economically possible.

2. A utility supplying gas shall not be
deemed to have violated the provisions of this rule if it
can be shown that variations from said pressures are
due to:
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A. Useofgas by the customer in violation
of contract or rules of the utility or Commizaion.

B. Infrequent fluctuations of short dura-
tion due to unavoidable conditions of operation.

f. Pressure gauges. — Every utility shall main-
tain and operate, on the low pressure side of each dis-
triet regulator serving fifty or more customers, at
least one recording gas pressure gauge of suitable
range. When more than one regulator is used to serve
a single pressure district, recording pressure gauges
need rot be installed for each regulator. However, a
sufficient number of recording pressure gauges shall
be installed and operated in each distribution system
to furnish a continuous record of the pressure prevail-
ingin all parts of the plant.

g. Pressure surveys. -- Every utility shall make
at least one pressure survey during the period of peak
ioad (December, January or February) each year on
each of its distribution plants. The pressures record-
ed shall be the pressures prevailing a. the outlet of
customers' meters in districts where the lowest pres-
sures prevail. These records shall be available to
representatives of the Commission at all times, and
shall be preserved for a perioed of three years. The
Commission may, in addition, require the utility to
file a summary report of the pressure survey each
year, ce T e

T7.4. Measurement of gas under high pressure.

a. Pressure-recording equipment required. --
When gas is measured through displacement meters
ata pressure greater than standard distribution pres-
sure, such meters shall be equipped with reliable
pressure-volume recording gauges or other devices
for accurately determining in accordance with con-
tract or other tariff provisions the quantity of gas that
has passed through the meter.

b. Determination of multiplier. - In computing
the volume of gas on a given pressure base from a
pressure volume chart, the multiplier shall be ob-
tained by the weighted average method, which meth-
od consists of determining the average pressure for
each unit volume indicated on the chart.

¢. Determination of static and differential pres-
sure.

. 1, Incomputing the volume of gas at a given
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pressure base from an orifice rmeter chart, or charts,
the average static pressure and the average differen-
tial pressure shall be determined for periods not ex-
ceeding one (1) hour; and where pressure variations
are extreme during the hour, such average should be
determined for fifteen (15) minute intervals.

2. Mechanicaldevices may be substituted for
the above manual method of computing orifice meter
charts,

7.5. Special rules for utilities furnishing manufac-
tured or mixed gas.

a. Calorimeter equipment and laboratory.

1. Calorimeter required. -- Each utility sell-
ing manufactured or mixed gas shall provide and
maintain a calorimeter of an approved type, and all
necessary accessories therefor, unless provision is
otherwise made, with the approval of the Commis-
sion, for the regular determination of the heating val-
ue of the gas sold.

2. Location of calorimeter. — The calorime-
ter shall be instalied in a laboratory, or other build-
ing, so located as to ensure that thoroughly mixed,
stabilized, and representative samples of the gas, de-
livered to the customers, are used for the tests.

3. Calorimetar accuracy. — The aceuracy of
all calorimeters, as well as the methods of making
heating value tests, shall be subject to the approval of
a designated representative of the Commission.

4. Additional test. - Determinations of heat-
ing value shall be made of gas drawn from parts of the
distribution system or pipelines remote from the labo-
ratory with such frequency and in such manner as is
necessary to establish the stability of the gas or for
othar test purposes.

b. Heating value tests.

1. Frequency of tests. — Every utility selling
manufactured gas, or a mixture of manufactured and
natural gas, or a gas obtained by thermal treatment
or other process for modifying the composition of nat-
ural gas, shall determine the heating value of the gas
distributed to its customers daily or more frequently
if necessary or required by the Commission.

2. Records of tests. — Each utility shall adopt

Loy
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a standard form for recording the results of heating
value tests. Each determination of heating value
shall be recorded originally upon the form adopted for
that purpose, and the records shall be retained for
such period as the Comrmiszion may designate. Where
heating value is determined by an approved type re-
cording calorimeter, the charts removed from such a
calorimeter, will be deemed sufficient to comply with
thisrule. The average heating value for each day and
the monthly average heating value determined by
these tests shall be recorded. These records must not
be destroyed without Commission approval.

c. Heating value requirements,

1. Authorized standard of heating value. --
The monthly average heating value of the gas fur-
nished by each utility supplying manufactured or
mixed gas in each community or territory served
shall be not less than the standard heating value au-
thorized by the Commission for the utility in that
community. Unless otherwise ordered by the Com-
mission, the authorized standard for eacn community
shall be the standzard of heating value currently in
effect and approved by the Commission for the com-
munity. The authorized standard shal! be subject to
change at the option of the utility under the following
conditions:

A, The Commission shall be notified in
writing of the intention to change the standard of
heating value. The notification shall be accompanied
by a complete statement of the reasons for making the
change, and by all available data regarding the cost
and character of any alterations to plant, process, or
materials used, which will be involved in the change.

B. No change of standard shall take ef-
fect, and no expenditures shall be incurred for the
alteration of plant or equipment for the purpose of
supplying gas at the new proposed standard until the
Commission shall have approved the change of stan-
dard, or until thirty (30) days after the notification,
data and schedules required by this rule shall have
been submitted to the Commission. However, the pro-
visions of this rule shall not be interpreted as forbid-
ding expenditures for engineering services, experi-
mental or development work needed to determine the
character and cost of the proposed change.

C. The utility shall make, without charge
toitscustomers, such adjustments and replacement of
appliance parts as may be necessary to ensure all cus-
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tomers as safe, efficient and satisfactory service after
the change of standard as before.

2. Average heating value. -- To obtain the
average total heating value of a gas, the results of all
tests of heating value made on any day shall be aver-
aged, and the average of all the daily averages shail
be taken as the monthly average: Provided, That in
cases of unusual difficulty in maintaining uniformity
of heating value, the daily and monthly weighted av-
erages shall be determined if the variations exceed
five percent (5%) above or below the authorized stan-
dard.

3. Maximum and minimum limits, -- The

-heating value of the gas shall be maintained with as

littie deviation as practicable; and to this end the
weighted average total heating value on any one day
should not fall below the monthly authorized stan-
dard by more than five percent (5%). Variations
above the approved standard heating value will be al-
lowed; provided the gases are interchangeable as de-
termined by application of the interchangeability rule
of the American Gas Association.

4, Heating value of gas transported. -- The
heating value of gas which i3 compressed for trans-
mission shall be determined after compression and
cooling to a temperature approximately equal to the
temperature of the transmission mains. Where gas is
distributed to different territories at different pres-
sures, which result in more than negligible diffar-
ences in condensation, the territories will be consid-
ered to be served with gases of different heating val-
ues.

5. Stability of gas. -- No utility shall distrib-
ute gas which contains combustible constituents
which will condense under the conditions of its distri-
bution to the extent of more than three percent (3%) of
the total heating value of the gas. Periodic tests shall
be made o determine compliance with this require-
ment.

d. Purity requirements. -- All manufactured gas
distributed in this State shall be free from dangerous
or objectionable quantities of impurities such as hy-
drogen suiphide, nitrogen or other combustible or
noncombustible, noxious, or toxic gasas, or other im-
purities. A gasshall be considered free from undesir-
able impurities when the quantity of any impurity
present is within the limits recognized as allowable in
good practice,
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e. Tests of purity.

1. Each utility supplying manﬁ.t'actured or
mixed gas shall test the gas daily for the presence of
hydrogen sulphide by an approved method.

2. Each utility seiling more than
100,000,000 cubic feet of manufactured or mixed gas
per year shall provide and maintain such apparatus
and facilities as are necessary for the determination
of total sulphur and ammonia in the gas; and each
such utility shall pericdically (preferably semimonth-
ly) determine the amount of total sulphur and ammo-
nia in the gas distributed by it, and shall keep a re-
cord of the results of all such tests: Provided, howev-
er, That any such utility supplying only water, gas or
eil, or mixture of these, shall not be required to pro-
vide apparatus for or make determinations of the
amount of ammonia in the gas.

§150-4-8. Safety requirements.

8.1. Accidents. -- Every utility shall keep a record
of every accident happening in connection with the
operation of its plant, station, property, and equip-
ment, whereby any person shall have heen killed, or
seriously injured, or any property damaged or de-
stroyed, with a full statement of the cause of such
accident, and the precautions taken to prevent simi-
lar accidents in the future.

8.2. Odorization of natural gas.

a, Where and when used. -- Each utility furnish-
ing natural gas to domestic or commercial customers,
churches, schools or public buildings, shali determine
whether or not the presence of gas can be detectad by
odor when diluted with air at a conceniration of not
more than twenty percent {20%) of lower explosive
limits. Ifthe presence of gas cannot be detected, then
that gas shall be odorized as stated in Sectionsband ¢
of this rule.

b. Safety of oderant. -- The odorant used shall
be harmless and nontoxic and shall be noncorrosive to
materials such as steel, iron, brass, bronze or leather,
and shall not be soluble in water to a greater extent
than two and one-half (2 1/2) parts, by weight of odor-
ant to one hundred (100) parts, by weight of water.

c. Specifications. -- The odorant to be intro-
duced into natural gas shall be of such character as to
indicate by distinctive odor the presence of gas when

such gas is present in concentrations not greater than
one percent {1%) by volume. By this, it is meant that
the gas shall be given an odor by adding an agent that
will vaporize, dissolve in or be mixed with the gas so
as to produce an odor readiiy perceptible to normal or
average olfactory sense of a person coming from fresh
ungasified air when gas is present in concentrations

-of not more than one part to ninety-nine (99) parts air.
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d. Report to commission. — Each utility shall
file with the Commisaion a report of its plan for odor-
ization.

e. Notice to customers.

‘1. The utility shall give notice to its custom-
ers in the area in which gas has been odorized.

2. ltis not intended from these rules that an
odorantbe introduced into main transmission, field or
gathering lines. However, if a church, school or pub-
lic building is supplied with gas service from any of
the above lines, the service line and building piping to
such church, school or public building shall be tested
by pressure drop method.

8.3. Approval of standard safety requirements con-
cerning customer connections, — Every utility shall
include a statement in its tariff on file with the Com-
mission which shalil list or set forth the title of the
publication listing ail safety requirements and provi-
sions adopted by the utility governing the installation
and maintenance of customers’ gas appliances, serv-
ice lines or piping. Each utility shall keep 2 copy of
such safety requirements and provisions available for
public inspection at each of ita offices.

$1504-9. Rules and regulations governing gas
pipeline safety.

9.1, Intentions.

a. Pursoant to the powers vested and the au-
thority given under Chapter 24B, Code of West Vir-
ginia, the Public Service Commission of West Virgin-
ia prescribes, adopts and issues the following rules
and regulations governing the transportation of natu-
ral and other gas by pipeline. These rules are intend-
ed to ensure uniformity and ars designed to decrease
accidents, save human lives, reduce property loss,
and otherwise benefit the pipeline companies and the
public,
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b. The adoption of these rules and regulations
shall in no way preclude the Public Service Commis-
sion from altering them or amending them in whole
or part, and from requiring any additional informa-
tion either upon complaint, its own motion, or upon
application of any pipeline company, These rules and
regulations are intended to supplement the statute
and shail notreilieve in any way a pipeline company of
its duties under the laws of this State.

9.2. Application of rules. -- These rules shall apply
to {a) all pipeline companies, and (b) interstate trans-
mission facilities, as hereinafter defined.

9.3. Adoption of federal regulations. -- The regula-
tions promulgated by the Office of Pipeline Safety of
the United States Department of Transportation,
published in Title 49 CFR Parts 191 and 192, shall
apply to all pipeline companies and interstate trans-
mission facilities.

9.4, Rules of practice and procedure. -- The Rules
of Practice and Procedure adopted by the Commission
where appropriate and applicable shall apply to all
pipeline companies.

9.5. Definitions.
a. When used in these rules:

1. "Act of 1968" means the act of Congress
known as the Natural Gas Pipeline Safety Act of
1968,

2. "Commission" means the Public Service
Commission of West Virginia,

" 3. "Director” means the director of the Gas
Pipeline Safety Division of the Commission;

4. "Gas" means natural gas, flammable gas,
or gas which is toxic or corrosive;

5. "Interstate transmissionfacilities” means
facilities used in the transportation of gas which are
subject to the jurisdiction of the Federal Power Com-
mission under the act of Congress known as the Natu-
ral Gas Act;

6. "Operator” means a person who engages
in the transportation of gas;

7. "Person" means any individual, firm,
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joint venture, partnership, corporation, association,
state, municipality, cooperative association, or joint-
stock zssociation, and includes any trustee, receiver,
assignee, or personal representative thereof;

8. "Pipeline company” means a person en-
gaged in the operation of pipeline facilities or the
transportation of gas subject to the provisions of
Chapter 24B of the West Virginia Code;

9. "Pipeline facilities" means new and exist-
ing pipe, pipe rights-of-way and any equipment, facil-
ity, or building used in the transportation of gas or
the treatment of gas during the course of transporta-
tion;

19. "Rural” means those locations which lie
outside the limits of any incorporated or unincorpo-
rated city, town, village, or any other designated resi-
dential or commercial area such as a subdivision, a
business or shopping center, a community develop-
ment, or any similar populated area which the Direc-
tor may define as a nonrural area;

11. "System" means all pipeline facilities
used by a particular operator in the transportation of
gas, including but not limited to, line pipe, valves and
other appurtenances connected to line pipe, compres-
sor units, fabricated assemblies associated with com-
pressor units, metering (including customers' meters)
and delivery stations, and fabricated assemblies in
metering and delivery stations;

12. "Transportation of gas" mezans the gath-
ering, transmission or distribution of gas by pipeline
or its storage.

9.6. Accidents or incidents.

a. Every operator shall report to the Commis-
sion all accidents or incidents involving its pipeline
facilities operated within the State of West Virginia
that ¢ause personal injuries requiring hospital-
ization, fatality, or estimated damage to the property
of the operator, or athers, or both, totaling one thou-
sand dollars ($1,000) or more.

b. The Commission shall be notified of all such
accidents or incidents as soon as possible, consistent
with public welfare and safety. In those instances *
where a telephonic report to the Department of
Transportation is required, a similar report of the
accident or incident shall be made by telephone or tel-
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egraph to;
Public Service Commission
(Gias Pipeline Safety Division
P.O. Box 812
Charleston, West Virginia 25323
Telephone: Area Code (304) 340-0473

¢. Every operator shall furnish to the Comumis-
sion, within twenty (20) days after the oceurrence of a
reportzhble accident or incident, a written report of
such accident or incident, together with a summary of
the operator's investigation as to the cause and cir-
cumstances surrounding the accident or ineident. The
report shall be made on the Commission form desig-
nated Accident or Incident Report, or on a form ac-
ceptable to the Commission showing the same infor-
mation. Such report shall also contain the precau-
tions taken, or to be taken, to prevent similar acci-
dents or in¢idents in the future.

1. Ifcertain information is not available, the
incomplete report should be submitted indicating
When the information becomes available, a supple-
mental report wiil be submitted.

d. Operators that submit reports of accidents or
incidents to federal agencies are permitted to file
copies of such reports with this Commission in lieu of
the report required by Section 9.6.¢.

9.7. Inspection and maintenance plans.

a. Every operator shall file with the Commis-
sion a plan for the inspeetion and maintenance of
pipeline facilities owned or operated by it, and shall
subsequently file any changes in such plan. The plan
shall cover gas transmission facilities, distribution
facilities, and those gathering or production facilities
located in nonrural areas. The essential require-
ments stated in Title 49 CFR Part 192.605, shall be
covered by the plan. [fat any time the Director finds
that such plan is inadequate to achieve safe opera-
tion, the Director shall, after notice and opportunity
for a hearing, require such pian to be revised. (NOTE:
It is not the intent to require the operators that have
complied with the provisions of this rule to refile upon
the effective date of these rules and regulations).
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b, Any change in the inspection and mainte-
nance plan required by Section 9.7 a. must be filed
with the Commission within ten (10) days of the effec-
tive date of said change,

9.8. Major construction.

a. Every operator shall notify the Commission
of all important additions to its system at least thirty
(30) days prior to the commencemenst of any construe-
tion.

1, The requirements of Section 8.8.a. shalil
not apply to gathering pipelines in rural areas.

2. An important addition is a single project,
other than well drilling, invelving an estimated ex-.
penditure of fifty thousand dollars ($50,000), or more,
or an amount equivalent to ten percent {10%) or more
of the tota! value of the system in service, whichever
is less,

b. The report shall include the foilowing:

1. Description and location of project and
expected starting and completion dates, along with
the name, address and telephone number of the per-
son to be contacted regarding the project.

2. Maximum allowable cperating pressure.
3. Location class.

. 4. Material specifications in sufficient detail
to permit appraisal of the safety aspects of the facility.

5. Pressure testing procedures to be used.

¢. Every operator shall place on file with the
Commission information concerning the welding and
inspection procedures to be followed during the con-
struction of new facilities.

9.9. Completion report. — Within sixty (60) days
after the completion of an addition, a report shail be
filed with the Commission which certifies that the
facilities were constructed according to the previously
submitted major construction report required by Sec-
tion 9.8. The completion report shall also include the
pressure test data for the project.

9.10. Penalties. —~ Any person who violates any
provision of these rules and regulations or orders is-




sued thereunder, shall be subject to the criminal and
civil penalties ascribed and imposed by sections one
through five, inclusive, article four, chapter twenty-
four, and section six, article four, chapter twenty-
four-b, all of the Code of West Virginia. Such sane-
tiorns and penalties include, but are not limited to, a
civil penalty to be imposed by the Commission of not
to exceed one thousand dollars (§1,000) for each viola-
tion for each day that the violation persists: Provided,
That the maximum civil penalty shall not exceed two
hundred thousand doilars ($200,000) for any related
series of violations, with the right of appeal in all
cases to the Supreme Court of Appeals.

9.11. Availability of information. -- Information
concerning the implementation of the Natural Gas
Pipeline Safety Act may be obtained from the Office
of Pipeline Safety, Depariment of Transportation,
400 7th St., 8.W ., Washington, D.C. 20590, or the Gas
Pipeline Safety Division, Public Service Commission
of West Virginia, 201 Brooks Street, P.O. Box 812,
Charleston, West Virginia 25323,

§150-4-10. Promotional practices.

10.1. Declaration of public policy. -- In the public
interest and pursuant to the powers vested in it, the
Commission declares that any utility in designing
and implementing any such promotional practice or
practices shall consider what impact, if any, such pro-
motional practice or practices will have upon the con.
servation of energy, and the utility shall not imple-
ment any practice or practices which shall have an
adverse affect upen conservation, or which cannot be
justified from a rate-payer benefit/utility cost stand-

point.

10.2. Prohibited promotional practices. -- A public
utility er its affiliate shall not, without first obtaining
the approval of the Commission, engage, directly or
indirectly, in any of the following promotional prac-
tices:

a. The financing of land or the construction of
any building when same is not owned or otherwise
possessed by the utility or its affiliate;

b. The furnishing of consideration to any per-
son for work done or to be done on property not owned
or otherwise possessed by the utility or its affiliate;
except for studies to determine comparative capital or
operating costs and expenses or to show the desirabil-
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ity or feasibility of selecting one form of energy over
another:

¢. The acquisition from any person of any tan-
gible erintangible property or service for a considera-
tionin excess of the value thereof, or the furnishing to
any person of any tangible or intangible property or
service for a consideration of less than the value
thereof;

d. The furnishing of consideration to any per-
son for the sale, installation or use of appliances or’
equipment;

e. The provision of free, or at less than cost or
vaiue, piping, appliances or equipment to any person:
Provided, That a utility, engaged in an appliance
merchandising sales program, shall not be precluded
from conducting legitimate closeouts of appliances,
clearance sales, or sales of damaged or returned ap-
pliances;

f. The provision of free, or at less than cost or
value, installation, cperation, repair, modification or
maintenance of appliances, equipment, or piping of
any person;

g. The granting of a trade-in allowance on the
purchase of any appliance or equipment in excess of
the value of the trade-in; or the granting of a trade-in
allowance for such appliance or equipment when such
allowance varies by the type of energy consumed in
the trade-in;

h. The financing of the acquisition of any appli-
ance or equipment at 2 rate of interest or on terms
significantly more favorabie than those generaily ap-
plicable to sales by nonutility dealers in such appli-
ances or equipment;

i, The furnishing of consideration to any person
for any advertising or publicity purpose of such per-
son; except for payments not exceeding one half (1/2)
of the reasonable cost or value for joint advertising er
publicity with a dealer in appliances or equipment for
the sale or other provision of same;

J. The guaranteeing of the maximum cost of gas
utility service.

ED. NOTE: All forms are available from the
PS.C.




(Front)
QUALIFICATION CARD FOR METERMAN

Name AQge Oate
Acdress
Titie
Employer Shop Locaton
Superyisgr—=Name Title
' GENERAL EXPERIENCE

Type of Work Company Years
i
(2)
(3)
{4}
=

*METER EXPERIENCE
Type Meter Naturs of Work Compeany Years
(1) Comestic Gas Maters ........
(2} Domastic Gas Meters ........
{3) Large Oisp or Prop Meters
(4} Large Disp. or Prop Meters
(8) Onfice Maters .........
(6) Orfice Meters ..........
Reamarks:

*State. under remarks, in datall the type or kind of work done on meters.

Should this apphcation be approved, | will test ail gas metars in accordance with the Gas Service
Rules of the Pyubiic Service Commission of West Virgimia, and will not seai or approve for instalianon
amy meter that does not maet ail of the raquirements of the Gas Service Aules.

Signaturs

Back
CERTIFICATE BY RESPONSIBLé FIE'PFIESENTATIVE OF THE UTILITY

! of

Name Title
the certity
Gas Company
that | have raad the questions snd answers on this card. relative 10 the experience of
ang that they are true and correct to the dest of my

Name of empicyes
knowledge snd belief. | further certify that the above namaed ampioyes is competent 10 test
maeters and

Oomaestic-Large Displacemaent or Proportional==0rifice
will, in my opinion, fsithfully and honaestly discharge the duties of meterman.

Signature

TO BE FILLED 8Y THE PUBLIC SERVICE COMMISSION
The above smployes has besn authorized to test Gas Meters as shown beiow.

1. Domestic v..ovvvenecnnnans
2. Large Displacement or Proportional ......
b T e 4 {1~ R T L LI RTER e,

Gas Engineer




{Front)
METERMAN'S CARD

PUBLIC SERVICE COMMISSION OF WEST VIRGQINIA
Charleston, West Virginia

Ng. : - Date

{Name of Empioyea)
15 hersby authorized 10 test the following type or types of gas meters,

1. Domastic Gas Metars (Ball Type Prover) .........ciiivvnnnss
2. Large Displacemant or Proportional Gas Mé:ars_._. . 7. .
3. Orifice Meters ............ heentiarnes Giaessaes P
Utitity ]

Shop Location

(over) Gas Enginear

(Back)
RULE 24—AUTHORIZED METERMAN

Metsrman Required.—(a) Every utility shall have in its empiOy one or more competent
metarmen whose duty it shall be 1o parform such tests as may be necessary 10 detsrmine
thae accuracy of the utility’s meters,

Certification of Meterman.—{b} A utility desiring to certify an empioyee as a meterman
must sacure a qualification card from the Commission; have same executed by the appiicant
and rsturned to the Commission; together with a certification by a responsibie rapresentative
of the utility as to the facts containad on the card. The Commission will thersupon issus
a card to the smployee, if the applicant’s qualifications are satisfactory. stating that the
qualification card has been received and filed, and that the amployes is authorized 1o test
meters of the type shown on the card.

Experience Required.—{c) No smployes of 2 utility shall be authorized to test matars
unlass he/she has had at least six {6) monihs axperience in 8 utility gas meter shop or
equivalent experiance, part of which time must havs bean spent working on the type meter
for which authority to test has been reguested. All tesis must be mads by an auvthorized
materman.

Reports to Commission.—(d) Each utility shali file on or bafors February 1st. each year.
a list of parsonnel in its employ autharized 1o test metars.

The utility shall notify the Commission and shail take up and return the meterman’s card
when a certified metarman ceasas to be in its employ.

All metarman authorized to test gas meters on the affective date of thase rules and
ragulations shall execute and file within sixty (6Q) days. a qualification card; whaereupon,
a new authorization card will be issuad to such employse,




Form E.D. No. 1 (Front)
GAS UTILITY REPORT

REPORT OF METERS. CUSTOMERS AND REFUNDS
TO THE
ENGINEERING DIVISION
THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charieston

THIS REPQRT TO BE MADE MONTHLY BY UTILITIES HAVING 300 OR
MORE METERS
THIS REPORT TO BE MADE QUARTERLY BY UTILITIES HAVING LESS
THAN 300 METERS

Name of Utility Operating District
Pariod Covared by thus Report To
Numbper of Orifice Gauges Tested During This Period— Statie Differantial

Numbar of Orifice Plates Chacked for Diameter and Condition During This Pariod

Number of Specific Gravity Determinanons Made During This Perrod

*Number of Meters from Sarvice, Displacement or Proportional, Testad During This Period
Were:

More Than 2% Siow :More Than 2% Fast ———_ "**'D.R. _""""D.P G ——_
Total 0 to 2% Slow .0 t0 2% Fast —— .Corract .Total
**Numbar of New Meters or Ol¢ Maters not from Service Tested During

ThisPeriod ....ovvivennnn P b et heeneee
Totai Meters Tested Dunng This Pangd .ovviiriiviinennnnsas N

Number of Tests Made at Customers’ Regqueast as ger This Report ..ovvvvens
Number of Tests Made at Commission’s Request as per This Report ........
Past Due for Tast-Dispiacement Meters —____ Proporticnal Maeters
Orifice Gauges . ___CrificePlates . Specific Gravity

\ Matered Unmaetersd Total
Customers Customers Customars

Number Domaestic Customers Served ............
Number Commercial Customers Served ..........
Number Industrial Custcmers Served ............
Number All Customars Served ...ocivveiirnenians

Total Number of Customaers—All Classes
*Number of Refunds to be Made Agcount Fast Maters Feund During This Period ——
Total Amount of Refunds Account of Fast Meters Found During This Period
Number of Customars to be Billed Account of Slow Matars Found During This Period

Total Amount to be Billed Account of Siow Meters Found During This Period
NOTES:

*Make special note if any Meters more than 2% fast or siow recorded above wers used
1o measure service for cOmpany's use, free customars, customers who had a minimum biil
for 3 months previcus to date of test. or any other spacial condition.

**All new matars must be testad and a record made of thair condition before being instatied,
but a raport of thair parcent condition on in teast s not required,

***0. R.—Means mater doas not ragister,

ss0*D. P. G.—Maans mater doss not pass gas.

{over)




{Back)
VERIFICATION

STATE OF

55
COUNTY QOF

being duly sworn says that ha/she s
{Insert Here Nama of Affiant)

ot

{iInsart Hara the Official Title of tha Affiant)

{Insert Here the Exact Legal Title or Nama of the Utihty)

that 1t1s his/har duty as to have

supervision over the tasting of all metars of the utility in the
aperating district: that tha mater tests as set out in the foregoing report during the peariod
coverad theraby have been mads: that the said report has baen prepared in accordance with
instructions contained n the was Service Rules of the Public Sarvice Commissicn of Wast
Virginia: that he/she has carafully exam:nad the said report and that the entries contained
tharain are true and correct to the best of his/her knowladge and belief; that the said report
1S a corract recard in the datai prescribed by the Gas Service Rules of the Pubiic Service
Commission of West Virgima of ali gas mater tests made in the shops of the abcve named
utitity during the

pericd of sime from a'nd imeluding .19 o and including

— 18 . and that the accuracy of all meters installed during the garicd coversd by the
raport were within the Limits specified by the rules and regulations of the Public Service
Commussion. Except. due to an emergency, metars as shown beiow were installed without
the raguired test:

Small Dispiacamant Metars Large Displacement or Prop. Meters Crifica Meters

The meters installed under the emergency will be removed and tasted as socn &3 practical.
| further certify that | am the duly authorized agent of the utility company to make this cath.

|Signature of Afftant)

Taken, sworn to and.ﬁubscribed before me, the undersignad authority, this
day of .18 . as witness my hand and oHiciat seal.

My commission axpires

{Notary Pubiic)

-AFFIX SEAL
HERE




OUY-A Fage 1 ot &
(14.73 p.s.i.a. at 80 F)
GAS STATISTICS—WEST VIRGINIA

Name of Company Month Year save
iNPUT M.C.F. M.C.F.
WEST VIRGINIA:
Produc8d it it e P
Furchased: o
From Non-Utihities ..... Preees PP Ceteeveiraas
From Utilities . .ie i neerreriinnrsatnasrrnnennes
Total Purchased .. ...viiineiiiinnnsiannnsss
Gas Received from Storage .......occoveenn... Ciraean .
Gas Recaived for Transport to Other Comparias .
Exchange Gas Received {Gross) vevvvivivnenniancnnnas
Total West Virgimia ......... Ceesheaaearaaes
*IMPORTED FROM OTHER STATES:
Purchased ............ eh et reraerreeaantraraanraaiann
ProducedbyCompany reierereteranans
Exchange Gas Raceivad (Gross) ....v.vvvaen
TOlAl IMIBOMS cvt i seivnerornrnsrasancrsrsnnnrsns
Total Input voviverveinnenss —_—
OUTPUT
WEST VIRGINIA:
Regulated Sales ....... cetseraaanes tessaseesrnaeean .
Non-Regulated Safes:
To Utilities .......... feeetherestatateraratetteannrs
B I=TE 4T 1 - S
Total Non-Regulated Sales .................
Gas Transferred to Storage ....... vesaeriaes varreaaan
Transport Gas Delivered to Other Companies .........
Exchange Gas Daliverad (Gross) .......cvuue. Ceriaas .
Shrinkage due to Gasoline Extraction or Processing ...
COmpPany USE ...t ivianorrsreansoserasnssrnrssoas
Fram (GAS v vvurriurrroesnnrroroarassascssresasnsaneas
Unaccounted for Gas  eanbsecannteeaan

Total West Virginid ......ieiirieaarrorssncansass
**EXPORTED TO OTHER STATES:

Sales to Utilities in Other States ...c.vveiiiirrecinrss
Saies to Utilities st State Line for Export ... cvvveensse
Othar Out-of-State S8I88 .. ..ovviiriveeiirirreesrasens

Tote! SBIES ....cvviuirercnunsssronsssnreassannas
Exchange Gas Delivered {Gross) ........vvevvvaiivanes
COMPENY USE ..ciieernncrscnsnssannsssassaasrsannre

TOBI EXDOTIE . vvevvracntrvanoronsessasnsrssssnnss
Totat QUIPUL L.viiivieiiiiiieriiiisriotissnenase

SALES—WEST VIRGINIA

++Reguisrted Reguisted Towl

R“ideﬂti.l LI SO O B BC BN B BN O BE B BE BE B N BN BE RE BN N O
Commercial ...cvcevirreccntenrocnrnns
InAUSErial ...iivvrvnisrerrrerscseresas
Public Strest and Highwsy Lighting ....
Other Sales to Public Authorities .......
Inter-Departmental Sales ..............
Other Sales ......cccoiiraniercnnanass

TOTALSALES ......iiveiinvrnnnnens P —
*Determined by point of origin. and point of receipt or cwnership.
**Oetecmined by point of delivery and point of uss; or sale.
***Include only sales regulated by P.S.C. of West Virginia,
*se*Calendar vear summary required.
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609-B Page 1 0f 2
GAS STATISTICS—ALL STATES

Company ...ovviriiinnnnnn. Month ....., Year ..,.."" M.C.F. M.C.F

g T T T
Furchased:

From Utilities .o, iiiennnnnnns et
e T a1 4 1= < - T

Exchange—in (Gross) ..... e rrseries i tescieaan s
TOT AL INPUT (i ittt et rnareeanns

H

*Regulated Sales .....vvininvinenen et eeerreeae e
Non-Regulated Sales:

Te Utilittes .., .. e reerariannana beaerrieranraeerns ..
TO CtRars ittt it ra it e rereerraeer e
Total Sales ......ovevennen et i reaear e

Shrinkage Due to Gasoline Extraction or Processing ....

Exchange—Out (Gross) ..uiivieiveiinnnneennnnennns
- Company Use ..... Therieriesanieaiiia, Ceetirereiaee
Free Gas ..... ferererecans Pt eea e,
TOTAL QUTPUT .. vvivienn, e etrede e e
*REGULATED SALES

Residantial ........... ereraes i Cereas
Commaercial ............. Fe e et i e re et e rtannans
LT JET L] o -
Public Street and Highway Lighting ..............
Other Sales to Public Authorities ..... Chesresarssesreen
Interdapartmental Sal®s ... ... ieieirnirinierereennanan
Other Sales .......c.civevrerres rttseeaeraaeaenn
TOTAL REGULATED SALES ..vvvvvnivrnnes

‘Inciudes only ragulated sales,
**Calendar year summary required.




COMBANY

STORAGE CASMC F

In Storge Baginning of Pergd

Placed in Storage During Period

Withdrawn from Storage During Pariod

In Storage End of Period

EXCHANGE GAS M C.F

I

Exchangse In

Company

All States

Redehvary

Allowance for
Lina Loss

In Transit

,“'.*w‘!\"—'

Total

Exchange Qut

Company_

o fe oo o |-

Total —

MISCELLANEQUS

Produc-
fron

—_—

Trans- Distrr-
mission bution

Total

*Lost and Unaccountad for Gas
M.C.F.

I — A S —

FREE GAS M.C.F.

GAS TRANSPORTED FOR OTHER

*Esumated If not measured.

===_——_;_~!e—i_—-_——'__.__————-ﬂ

R



Company

For Billing Month of

CERTIFICATION OF REVENUE DEFICIENCY

SUMMARY REPORT

.19 ida]

PSC WVA Form No, 2146
Public Service Commission of Waest Virgiria

A -

Ssl

AFDC

AFDC-U

FCOD STAMPS
+ 60

TOTAL

(1) Total
Applications
Raceived

(2} Total
Applications
Rejected

{3} Numbar of
Customers
Given Discount

(4) Total No, of
Discounted
Bills Randerad

{8) Total Amount
Which Would Have
Been Billad at Non-
Discountad Rates®

{6) Total Amount
Billed at
Discounted Rates*

(7) Revenue
Daficiency
$
{5)-(8)

Specify ALL rates and charges to which 20% discount was appiied.

*Including forfeited discounts or panaities. but excluding local taxes,




Company PSC WVA Faorm No. 214.8A

Public Service Commission of Wast Virginia

CEATIFICATION OF REVENUE DEFICIENCY

RErPORY
For the Billing Month of .19
FOOD STAMPS
5351 AFDC AFDC-U + 80 TOTAL
{1} Eligible
Customars
from Previous
Pariod

(2) Applications
Received
This Period

{3) Applications
Rejactad
This Pariog®

{4} Customars
Who Became
Inetigibie
This Period

{5} Eligibie

Customers

This Pariod
(1+(2-3) -4)

{6) Revenue
Deficiancy
s

*List. by genaeral category, reasons for rejection of application for special reduced rates (Example:
Applicant Not Qualified Customer - #).
Continus on separate shest,




VERIFICATION

STATE OF

COUNTY OF . to-wit:

of the
(OHficer, Partner or Cwner) Company

the applicant(s) named in the foregoing application, being duly sworn, s3ys that he knows
the contents of said applicaticn. and that the facts therein are true and ars accurately basad
upon the books and records of the company.

{Title)

Taken, sworn to and subscrihed before me this —______ day of
18 B}

My Commission expires ' .18

{Notary Publie)

Contact Officer

Telaphone Number




