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P.S.C. )
Leg. Rule/Adm. Reg. 24-1
Series IV o B
IN THE MATTER OF amendment to the
Commigsion's Rules and Regulations
for-the Government of Gas Utilities.

FISCAT, NOTE

This is a fiscal note issued pursuant to West Virginia
Code §8§29A-3-4, 5, 9 and §24-1-7 relating to the Commission's
General Order No. 185.11. '

I. . OBJECTIVES QF THE RULZ

The objective of the amendments to these final rules is to
amend the Commission's Rules and Regulations for the Government of
Gas Utilities to end the Commission's prchibition on outdoor gas
lighting and to modify the requirements for utilities to notify
customers 1n the event of a planned outage.

II. COSTS OF IMPLEMENTING THE PROPOSED RULE

There will be no significant implementation cost relating to
the amendment to the rule for the State of West Virginia or for the
perscns affected by the amendment,

ITI. THE EFPFECT THIS MEASURE WILIL HAVE ON THE COSTS QOF REVENUES OF
STATE GOVERNMENT (Information required by fiscal notes for
either House of the Legislature.)

None. . . . - - - o

IV. ECONCMIC IMPACT OF THE RULE ON THE STATE OR ITS RESIDENTS

The rule will have minimal economic impact on the State as a
whole. It will allow ‘the use of outdoor gas lighting which had
previously been prohibited.

DATE: .. Maxch 6 , 1895 AGENCY: Public Service Commission

SIGNATIRE UTHORIZED REPRESENTATIVE:




SUMMARY OF PROPOSED RULES

The amendments to the rule end the Commission's prohibition on
outdoor gas lighting and modify the requirements for utilities to

notify customers in the event of a planned outage.
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TITLE 150
LEGISLATIVE RULE
PUBLIC SERVICE COMMISSION

SERIES 4
RULES AND REGULATIONS FOR
THE GOVERMNMENT OF GAS UTILITIES
AND CGAS PIPELINE SAFETY

§150-4-1. Ganeral.

1.1. Scope —-—- These zrules govern the operation and
service of gas utilities subject to the jurisdiction of the
Public BService Cemmission pursuant to West Virginia Code
§24-2-1. ' '

1.2. Authority -- West Virginiz Code §824-1-1, 24-1-7,
24-2~1, 24-2-2, : - -

1.3. Filing Dale ~= March &, 1995

1.4, EIf tTive Date -- May 5; 1925

1.5. Authorization of rules.

i.bh.1. These rules . are lntended to defins good
operating practices, which can normally be expected.

R

service and to prevent unfalr charges to the DJDllC, and To
crotect the utilities from unreasonable depands. :

TE 2 They are 1intended to ensure adeguate

1.5.3. . The _adepticn of these zrules and
regulations shall in no way preclude the 2ublic Service
Commission from altéring or _amending them in whole or in
part, or from reguirin any o;her additional service,
equipment, facility, or standard either upcn complaint or
upcn its own motion, or upcn the appilcatlon of any utiiity.

1.5. These regulations shall not relieve in any
way a utility ﬂrom,any of its duties under the laws of this
State.

1.%. 2Application of rules. =

1.6.1.  These rules apply to public utilities as
defined in Regulation 1.7. _

1.9.2. If hzrdship results from the avplication
oZ any‘Lule herein prescriked, or if unusual deflCdlty is
involved in _mred1ately ﬂomﬁiylng with any rule, applicatiocn
may ke made in the Commissicn for the modif lcation cf the
rule or for temporary or permanent exemption from its
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provisions: Provided, That nec uvtility shall submit
application Zfor such modification of exemption without
submitting therewith z full and complete Jjustification for
such action. 7

1.7. Definitions.

1.7.1. Commission -- Whnenever in thess rules and
regulations  the words "Commission” or "Public Service
Commissicon” occur, suca word or woxds shall, unless a
difference intent clearly appears from the context, be taken
To mean the Public Service Commission of West Virginia.’

1.7.2. Cublic foot of gas -- The term "cubilc foot
of gas" or "cublc foot" as used in these rules shzll have
the following meanincgs: -

a. Testing --_For the purposs of testing gas
under these rules, = cubic foot of gzs shall be taksen to bhe
that 'amount c¢f gas which cccupies a vgolume of cne (1) cubic
foot when saturated with water wvapor at a Lemperature of
sixty (60) degrees Fahrenheit and an absolute pressure egqual
to thirty (30) inches of mercury at thirty-two (32} degrees
Fahrenheit.

b. Distributicon pressure measurement -- For
the purpose ©of measurement ¢f gas zat standsrd distribution
pressure; —a cubic foot. of gas shall be taken to be the
amount of gas which occupies z volume of one (1) cuble foot
under the conditions existing in the customer's meter where
installied.

c. EHigh or intermediate pressure measurement
-- In Cgses wWhere gas 1s supplied through orifice or other
type meters =zt other than standard distribution pressure, a
cubic foot of gas shall be defined to be that voiume of gas
which, at an abksolute pressure cof 14.73 pounds per sguare
inch, occupies 2 vwvolume o2f cne (1) cubic foot. The
temperature of the gzs shzll be determined and corrected to
sixty (60} degrees Fzhrenhelt where negessary and practical.
This definition of cubic £foot of gas does not affect
contracti or other provisions. o

1.7.32. Customer -- The word "customer" used in
these rules shall be construed Lo mean any person, group of
mersons, Ifirms, corporaticn, institution, municipality or
other service body furnished gas, service or facilities by a
gas utility. - '

1.7.4, Customer's service —--— The tTerm "custcomsr
service" shall be defined to mean the service line extending
from the property line to the inlet of the meter serving the

cusTomer. o
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1.7.5. High or intermediate pressure distributicn
system -- A "high or Intermediate opressure distribution
svstem" shall be taken to mean one Zn which the gas in the
mains i1s maintained at a pressure higher than standard
distrihution pressure.

1.7.68, Low pressure distribution system ~- 2 "low
pressure distribution system" shall pe thet portion of the
utility's system in which standard distribution pressure is
maintained, and from which the gas iz introduced from the
mains 1into the custeomer's house-viping without passing
through a pressure regulating device. L

1.7.7.  Main --- The term "main" shall be defined
Lo mean the pipe of_zany utility's gas system, located in a
public highway, street, alley, or private right-of-way, and
used to transmort gas. S

1.7 g. C Public utility ~- Except where a
difference meaning <clearly appears_ fTon the context, the
word or woras "utility"™ or "public Lt1'“ty” when used in

these rules. and regulations shall mean and include any
Person  Or persons; or assoclation of persons,  however
essociated, whether incorporated or not, including
municipalities engaged 1In the Dbusiness of preoducing,
furnishing, transporting, distributing or selling gas ZIor
light, heat or dther purposes which are now or may hereafter
be-held o be a public service.

1.7.9. Service c¢onhecticon =-- The +ferm "service
connection” shall be defined to mean the utility's pipe and
appurtenances walch connect any gas main in a public.
highway, street, alley or private right-of-way with the
inlet connecticon o0of a customer's service line at the
property line,. -

1.7.140. Standard distributicn  pressure -=
"Standard distribution pressure” shall be the distribution
prassurs establlsheq,by the utility under the requirements
of Regulation 7.3. )

by

§150-4-2. Rec¢ords, repeorts and other information to be

supplied
toe the Commission.

2... Reccrds and reports.

2.1.1. Preservation of records -- All records
ragquired by these rules shall be preserved by the utility in
accordance with the "Regulatlions to Govern the Preservation
of Records of ZEiectric, Gas and Water Utilities™ as
prescribed by the National Association of Regulatory Utility

-3-
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Commissioners adopted by the Commission in its General Order
No. 117-C of September 25, 1972, and effective December 1,
1972, eXcept, as they mav be hereinafter modifiea. MNo such
record shall Dbe destroyed without Commission approval.
(NCTE: These regulations are published in separate pamphlet
form and will be furnished upon reguest)

2.1.2. ZLocation c¢f records -- Such records shall
be  kept at the oififice or offices of the utilitv, and shall
e oven at all reascnable hours for examination by the
Commission ¢r i1is representative, or by others authorized bj
the Commission.

2.1.3. Reports to Commission --

a. Each utility shell, at such times and in
such form as the Commission may prescribe, report to the
Cormissicon the resultzs of any test or tests regquired to he
made or the information contained in any recozrds reguired to

be kept by the utilitwv.

b. Each utility shall furnish to the
Commission any information in its possession, respecting its
rates, charges, or practices which mav from time Lo time be
reguired by tThe Commission, and without formal order of the
Commission. :

-

c. Special revorts -- Each utility shall
sunmit to the Commission duplicate copies of routine reportis
made by 1t to the Federal Energy Regulatory Commission
vertaining to any vhase of iis. business as a gas utility in
West Virginia. ‘ , o S

2.2, Tiling of rzte schedules.

2.2.1. Filing reguired -- No rules and
regulaticns, . or schedules aof | rates or charges, or
moa___cat1or of the same, shall be_éffectlive until filed

with the Commissicn as provided by law.

2.2.2. Where filed -- Copies of all schedules of
rates and other ,cha?aes, and coples of z2ll rules and
regulations, covering the relatien of customer and utlllty,
shall Pe £filed by every utility in the office of the
Commission. o . :

2.2.3. Mannex of filing -- Tariffs containing all
the rates, rules and regulaulons of each utility shall ne
filed in the manner prescribed by the Commission in "Rules
and Regulations for the Government c¢I the Constructilion and
Filing of Tariffs of Public Utilities and Common Carriers by
Motor Vehicle," and such other amendments or modifications
that may hereinafter be adopted.
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2.2.4. Torms for filing -- The Commissicn will,
upon application, furnish prooer blanks to. be used for the
filing of tafiffs 'and =zny changes thereof and additions
Thereto. , - . 7

2.2.5. Utiiity's special =zrules -- A utility
desiring Lo establish any rule or reguirement supplementing
the rules of the Commission shall first make application to
the Commission for authority for sucn rule or rules, clearly

e

stating in its arplication the reason for such
establishment. -
2.3. Tinancial and statistical report.
2.3.1. 7 very utility shell file annually a
financial and statistical report upon forms to be furnished
by the Commission. Saiac report shall be based upon the

accounts set up in conformity with the Commission's order
and rule as set out in Regulation 2.4. of these rules and
requlaticns. This report shall ne filed on or before March
3lst of. sach year, or at such date as the. Commission may
direct.

2.3.2, Tach utility shall file, monthly, gas
statistical reports upon forms Lo be furnished by the
Commission. This repori shall be filed not later than

forty-five (43) days following the period covered by the
repore. :

a. In repoxrting all gas volumes on
statistical reports (Form furnished by the Commission),
measurement made af pressure abocve normal distribution
pressure shell be adiusted fTo a pressure base of 14.73

pounds per scuare inch absolute. This applies to vroduced,

purchased, storage, and sales measurements.

2.4. Unifcorm systenm ©f accounis -- All gas utilities

are— reguired to maintain their books and records in

accordance with the "Unifcrm System of ARccounts" promulgated
by the Federzl Zower Commissicon (now the Federal Energy

Regulatory Commission) as published in Title 18 CFR Parts.

201 and 204, and in effect as of Janlery 1, 1977.
2.5, Maps and records.

2.5.1. Tach utility shall keep on file suitable

maps, plans, and records showing the entire layout of

producing field or <£fields, and of =sach <ompressing or
boosting station, with he location, size and character of
each piesce of plant ecuipment, pipelines, connections and
otner . facilities used in the producticn and transmission of
gas. Fach utility shzll keep similarly complete maps,
pians, or records of the entire distributicn svstem showing

-5~
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the size, character znd Ilocation of each main, district
regulator, street wvalve ana drip, and ecach service
connecticn, together with such other information as may be

necessary.

2.5.2. The maps, prlans and recerds reguired by
the provisions of this rule shall bhe kept up-to-date so that
the . ttility can furnish promotly and accurately any
information regarding its facilities, or copies ¢f its maps
reguested by the Commissicn.

2.5.3. Fach gas wutlility shall £file with the
Commission a map cr maps showing the lines in its system
which it designates and operates as transmission lines. The
utility shall, on or before Zpril 1st of each year, file a
new map; recalli, revise and resubmit its old map, or advise
the Commission, 1in writing, that no changes to the
transmission linss have been made during the ysar. :

2.6, Management audits.

2.6.1. Scope -~ To establish a procedure Zfor
examination of management practices and ©policies to
determine whether the entity being audited is operating with
efficierncy and utilizing sound management practices. The
purvose of a manzgement audit 1s to disclose cperating areas
that are efficient or inefiicient, to identify areas for.
improvement, ana to. form récommendations for. changes. The
results of =z management audit and the response o¢f ifhe
utility to the recommendations and implementation plans
develcped pursuant to a management audit may be z factor in
defernining just and reasonable rates, as set out herein.

2.6.2. . Types of management audits -- The
foliowing tyoes of mahagement audits, which wvary in scope,
may be directed and utilized by the Commission.

a. . Comprehensive -- An investigation
characterized by an exitensive, detalled analysis of =a
utility's management and operations.

. Reconnalssance -- A broad review, similar
in scope to a comprehensive audit, bkut in less detall. The
objective of this tvoe cf audit 1is toc identify specific
areas for more intensive Iinvestigation based upon the
magnitude of the problen identified or the potential
benefits to bea derived. o o

C. Focused -- An in-depth investigation of-
one or several specific areas of a utility's management and
operations. . -

2.6.3. Frequency -- The Ccmmission shall order a

-
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mapagement audit of any utility under its Jurisdiction

whenever the Commission deems 1t necessary to investigate
the operational efficiency of the uvtility. Such factors as
the cost ¢f the management audit and the potential benefits
of such audit mey ke faken 1into. consideration. The
Commissicn may accept or request a management audit
performed under the rules of another Jurisdiction in
satisfaction of this rule when that audit is of the scops
contemplsz ed by the Commission, conforms to the standards
herein set forth and covers the utility's service funciions
in its wes' Virginia Jjurisdiction.

2.6.4. "Conduct and control --

a. The Commission may choose to have the
audit performed by 1its Stafii or contracted to a2 gualified
outside auditing firm. In the latter case, the Commission
may supervise the selection process. If the meanagement
audit is _to be ceonducted by an  auditing firm, the
Commigsion's order .initiesting the audit shall include
rrovision for the develcocpment of the reguest for proposal
(RFFP) , the consultant sdiection progess and  Staff's
assistance and suvervision during the audit.

. The Commissicn may impose eligibility
restrictions uDon“coq‘ractors *elat‘ng to pasi, current and
vost-audit relationships with tThe utility.

c. - The utility is. expected Lo cooperate to
the - fullest extent with the performer .  of & Commission
ordered management audit. A responsible employee shall be
aprointed. by the utility as - its’ management audit
coordinater, who shall be responsible to assist in the
efficlent performance ¢f the management audit.

2.6.5.7 Costs =—- It shall be the responsibility of
the audited utility tTo payv for & contracted audit. The
Commission shall include the reasonable cost oI conducting
the contracied management audit in the cost o0of service of
the utility. The Commission. may allow such costs to be
recovered in the utility's next general rate case following
completion of the =a0dit, or the Commission may order such
costs tc be amortlized over a resasgonable period of  years,
considering the impact of these costs ofn both tThe utility
and and its customers.

o
N

2. Implementation ¢f recommendations —-

2. Draft report.

A. Upon completion cf the audit a draft
report shall be submitted teo the utility for comments.
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B. .~ The auditor . and Company
representatives shzll conduct a draft review meeting
subseguent to the distrinution of the drait review report.

o, Final report.

4. A Final revcri shall be submitted to
the Commission. rig later, than thirt 130) days after the
submissicn of the draft report to the utility.

B. Within thirty days of tThe finzl
submission o the management audit report, the utility shall
file =z document detailing its position on each audit
recomuendation. - This document _ must state which
recommendations are acceptable to the utility and the nature
of the utility's disagreenient with any recommendations.

. The Commission mayv, after hearing, issue
an order prescribing the recommendations which should be
adopted by the utility.

d. The utility shall file detziled
implementation plans £for the Commissidn's review and
approval within the time specified in the Commission's order
prescriping which recommendations the utility should adept.
The utility shall not devizte from an  approved
implementation plan without prior notice . to the Commission
which specifically states the utility's reasons for
departing from the aoproved plan. '

e, AT the directicn of The Ccmmission, =
follaow-up audit may e performsed to review the progress of
The utility in implementing the apprcocved plans and tThe
results of praviously performed management audits.

f. 2 management. audit report and
implementation plan adopted pursuant thereto and any follow-
up - a2udit may be used by parties 1In a general rate case
subseguent Lo .the  management audit. Such audits and
impiementation plans may be a factor Iin the determination of
Just and reasonable rates if Introduced as an exhibit and
subJjected to normal due process procedures.

g. The Commission may grant an extension of
the Time limits established in this section upon a showing
0of good cause for such extension.

§150~4-3. Meter requirements.

3.1. Gas measuremeni reguirements.

3.1.1 Gas purchased -- Zvery utility shall

o

measure and recoxrd the guantity of gas purchased by it.

-3-
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3.1.2% Gzs sales -~ Every utility shall measure
and reccrd the guantity of gas sold by it.

3.1.3. = Exchange -gas ~-- Every utility shall
measure and record the gross cubic feet of gas exchanged
with others. ' C

3.1.4. Storage gas ~- Every utilityv shall measure
ancd record separately the quantity of ¢gas put into storage
and gas rencved Irom storage.

3.1.5. Company gas ~—= Every utility shall measure
where practicable and record all gas used, for any purpose,
by the utility. The recdords shall be kept s¢ as to irndicate
the diwvision of its system, production, transmission cr
distribution, where the gas was used.

3.2, TUse of metsr.

3.2.1. Gas sold -- A1l gas sold by a utiiity
shall be charged fér by meter measurements.

3.2.2.  Other gas -- - All gas delivered as
compensation for leazsss, rights-of-way, or other reasons,
not charged for at the utility’'s regular schedule of
charges, shall be mefered and a record kept thereof.

3.3. . Utility <o vprovide melesers and regulators --
Unless otherwise authorized by the Commission, each utiliity
shall provicde and install at 1ts own expense (except as
provided in Regulation 5.6. and shell continue to own,
maintain, and cverate 2all eguipment necessary for the
regulation and mezsurement cof gas, in accordance with tariff
or contract provisions, Lo its customers. Where meters or
regulators not reguired by these rules and regulations are
Turnished by the utility for the convenience of the.

customer, a charge for such meters or regulatcrs may be
made.

3.4, Location of meters.
3.4,.1. Urban meiers —--—-

2. © When meters are installed 1i1nside
buildings, they should be located in a dry nlace not subject
to excessive heat, and as near as possikle to the entrance
of service. - - )

b, Vinen meters are located ocutside of
buildings, tThey may be enclosed by a small box or other
Y Y
protective device specially built for that purpose. .

¢. - The meter locaticn in all cases shall be
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subject fTo the zvproval of the utiliity.

3.4.2. Tagging house lines -- When z number of
meters are placed 1in the same locaticn, each house line
should be tagged close to the meter, so as to indicate the
parcicular part of 2 buillding or premises served by such
metar.

3.4.3. Rurzl nmeters. -- When the distance between
the utility's main and the nearsst point of consumpiicon is
more -zhan 120 feet, the melter shall ke located as near Lo
the utility's main zs may be practicable. "This shall apply
wnether or not all or part of the servide line shall have
been construcied by either the customer or ‘the utiiity.

3.5. Meter readings.

3.5.1. Meter requirements -- Each service meter
cf the displacement type shall indicate clearly the cubic
feet . of gas registered. Where gas, is metered under high

pressure, ¢r where the cuantity is defermined by czliculation
from recording devices, the utility shall show on the bill
the information nesded tg make clear the method by which the
guantity 1s determined. ’

3.5.2. Meter-reading peried -- As & mnatter of
generzl practice, all service mneters shall be read at
monthly intervals, on the corresponding day of each meter-
rezding pericd or as near thereto as practical. Approval
may be granted for the reading of meters at other than
monthly intervals, 1f the circumstances warrant.

§1850-4-4. Custeomer relations.
4.1. Customer information.

4.3.2, Each utility shall, upon regquest, give its
customers such information and assistance as 1s reasonable,
in order that customers may secure safe and efficient
service. The information contained in the. utility's safety
reguirements concerning customer conhectlons reguired Lo be
filed pursuant to Rule 8.3., infra, shall be furnisned to
all customers .instzlling new or revising existing customer
sarvice lines. N

4.1.2. Explanation of meier readings. -- Each
utility shall adopt some means of Informing i1ts customers as
toc the method of reading metesrs, elther by a printed
description on its kills, or by & notice to the effect that
the method will be explained at the office of the utility
upon reguest. It 1s recommerided that zn exhibition meter be
kept on display 1in each sales o¢ffice maintzined Ly =z
ztility.

-1C-
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4,1.3. Explanation coi rates —-—- It shall be the
duty of the utility f¢ explain to tThe customer, at the
beginning of service, or whenever the customer shall reguest
the utility fto do so, the utility's rates applicable to the
tyvpe of service furnished to the customer and z2ll othsr
classes. of . customers, and to assist him/her in cobtaining the
rate wnich 1is mcst advantageocus  to his/her reguirement for
service. The ressponsibility for the selection however, nust
rest with the applicant. In the event that the customer's
use of service i1s later such that an applicable rate
schedule, other than the one initially sslected, proves to
be more favorable, the responsibillity for reguesting a
change iIn rate schedule consistent with the provisgions of
the service zgreement, shall rést with the customer. The
vtility shall, on its periodic statements, annually inform
its customers that, 1f they so reguest, it shall supply the
customers with a copy o©f the utility's rate or rates
applicabls fc the type of service to.pe furnished fto them
and to all other classes of customers with & concise written
explanation of. the ratses, and an identification of any
classes of customer whose rates are not summarized.

4,1.4,. Posting of law, rates, rules and

regulations ——

a. Every utilitv shall maintain in its
office fox insvection by the public the following:

2. A copy of the rates, rules and
regulations of the utility, and forms fcr contracts and
app.ications applicable to the territory served Ifrcom that
offige.

3. A copy of Chapter 24, Codes o West
Virginia.

C. A copy cof the Commission's Rules and
Regulations for the Covernment of Gas Utilities a=n Gas
Pipeline Salely. )

b, A suiltable placzrd, in large type, shall
he exnlibilted in & conspicucus location, giving informztion
to customers that a ccpy oL the law, the zrules and
regulations o¢f the Public  Service Commission and the
schedule of rates are kepot for their inspection.

4.2, Customer deposits.

4.2.1. ZSecurity deposits -~ -

a. Security depgsit -- A utility may reguire
an applicant or customer to make a deposit as a guarantee
for the payment of gzs used. Such deposit shall nof be more

[
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than one-twelfth (1/12) of the zannual estimated charge for
residential service and one-sixth (1/6) for ‘all other
sexvice to secure the utility from loss. The utility shall
not be bound to supply gas until these conditions are
fulfilled and it may cut oIf the supply 1if the guarantee is
net given when reguired. After the customer has paid bills
for service for twelve consecuiive months, the utility shall
orompily and automatically refund the deposit plus accrued
interest. Lalculation of the zbove twelve consecutive
months' period shall commence from the first regular payment
cr following the payment of a past due bill or bkills.
Simple interest at the rate of sight vercent (8%) per annum
shall be paid at date of discontinuance of service or at the
end cof the zbkove return pericd:  Provided, the deposit
remains with the utility for a period of six months or
longer. The uvtility shall have a reasonable time to read
and remove meiers and to ascertain that the obligations of
the customer have been fully'éérfOrmed bhafore being reguired
to.return any deposit in the case where there has not bsen
an automatic refund. -

. Provided, nowever, That this rule shall
not aifect reslideritial customer securiuy aebos’;s reguired
by a2 utility prior to the passage of Nest V;rdvn_a Code £24-
3-8 on March 12, 1883.

c. Record of deposit —- Each utility holding
a cash deposit shall keep a record showing: (i} the name
and current address of each depositor; (ii) the amount and

date of the deposit; and (iii) each transaciion congerning
the deposit. _ ] . -

. The receipt -- Concurrently with
receiving a cash deposii, the utility shall deliver to the
aoplicant for service or customer, a receipt showing: (i)
the date thereof; (ii) the name of the applicant or ..
customarn and the address ¢ the premises serxrved or to be .
served; (llil the service furnished or to be ;urnlsqed, and
(iv) the amount of the deposit and;the rate of interest _ifo
be paid thereon. Each uLilitj ‘shall provide reasonable
records. to refund the depcsit of a customer, when he/she is
so antitled, even - i1f the orlgﬂpal rﬂce1pt cannot be
oroduced. A receipt or proof of pavment will Thot be

necessary under the .provisions for an automatic refund.

e. Unclaimed deposits ~— Should a utility
have retalned, through no fault of i1ts own, devosits made by
customers Lo whom service has been discontinued during anv
calendar vyear, 1t shall, on or beiore the first day of
March, 1in each vyear, mail to the customer's last known
address & check as refund of the deposit plus accrued
interest, or at the utility's opition, publish a list of such
depositors, in & newspaper published and of general

1
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circulation in each of the counties in which it cperates and
in which the depcsits were made, showing as of the thirty-
first day of December immediately preceding, the amcocunt of
each deposit, together with the interest due therson, and

notifving depositors listed therein that their deposits,
together with accrued interest, are being held to their
credit and will be returned upon request. The utility shall
not bke. liable Zor anv interest on such depcsit after
publicaticn of such lists. [(See West Virginia Code §24-2-

1.
4,.2.2. CGuaranty agreementc ~-

a. &L utility may accept, in lieu of the cash
derosit, &  guearanty agreement signed by a financially
responsible guarantor, wherseby payment of a specified sum,
nct exceeding ‘the cash deposit aforesaild, is guaranteed.
The guarantor shall recéive copiles. ¢f. disconnection notices
sent to. the customer whose account has been guaranteed:
Provided, however, That the limitations herein Ifixed upon
the terms o¢f a guaranty agreement shall not apply to
inaustrial customers. ' -

b. Guaranty agreements shall terminate after
the customer has satisfactorily paid bills for service of
twelve conzecutive months, or when the customer gilves notice
to the uvtility of the discontinuance o9If ssrvice at the
location covered by the guaranty agreement, or three months
after disconitinuance of sgervice where no notice was given,
or at the guarantor's request upon thirty (30) days written
notice _to. the utility. In any case, after the automatic
termination o©f a _security agreement, where experience
indicates that a cash deposit cr 2 new guaranty agreement is
reascnably necessary to secure the utility from loss, a cash
depcsit or a new. guaranty agreement may be recuired upon
written ncociice to the customer. o

4,2,3. ZEpplication.in case of receiver or trustee
—— The aforesaid provisions shall apply in the case cf a
receiver or trustee, operating under court order a business
requlring utility service.

4.3, Billing information,.
£.,3.1, Bills shall be rendered pericdically, and
they shall show the readings c¢f the meter at the beginning
and the end of the period Zor which the bill 1s rendered,

the date of the meter readings, and the number of cubic feet
cf gas supplied. The appliczble rates shall be vprovided on
the monthly bill. - } C

4,3.2. Billling pericd -- Meters shall ke read as
nearly as possible at regular monthly intervals. Due to the
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incidence of week-ends, helidays, and unusual. conditions, it
is recognized that. there may ke variations of several davs
in the period ketween meier readings. No adjustment will be
reguired in billing when the deviation is not more than five
days or less than five days o0f theé standard period. When
the deviation exceeds thege limits, the tTariff consumption
biocks and the minimum charges shall be prorated on the
basis of the ratio c¢f the number of days in the period in
guestion to the number of days included 1in the standard
veriod, which will ke taken at thirty days for mnmonthly
billing. )

4.3.3, Utilities desiring to adopt mechanical
pilling of such nature as fo render compliance with all the
terms cf Rule 4.371. impracticzl may make application fto the
Commission for relief. After consideration of the reasons
given when asking for relieZ, the Commission may aliow the
omission of any part cof these reguirements.

.3.4, 0On &all bills which incliude any other items
than a. deLlﬁlte authorized gas rate, the other factcrs ussad
in computing the bill shall be bWearLy stated so tThat the
amount mey be readilyv verified <from the information

appearing ugeon the bill.

4,3.5, Each Dbill shall be due net less than
twenty (20) days from date ¢f kllling znd shzll bear upcn
its face the latest date it may be paid.

4,4, Adiustment of bills
é.é.l. Fast meters -~ If, upon test of any meier,
the meter is found to have an average error cf more than two
percent (2%} fast, the utility shall refund to the customer

tnhe overcharge, based upon the ccrrected meter reading for a
perica ecual to ¢one hali the tine elarsed singe the last
previous test, but not Lo exceed six (6) menths., If it can
be shcwn that the error was dus To soms cause, the date oI
which c¢an be fixed, the overcharge sghall be computed back
to, but not beycend, such date. If the meter has not besen
tested in accordance with Rule 6.5., the period for which it
has been 1n service bevyvond the regular test peflod shall be
added to the six (6) meonths in compuiting the refund.

4.,4.2, Slow meters ~- IIf, upon test of any gas
meter, the meter is found to have an average error 0 more
than two percent (2%) slcow, the utility may render a bill
for the gas consumed, but not coversed by bills previocusly
rendered, for a period egual Lo one half of the Time elapsed
since the last previous test, but not o exceed three (3)
months., If it can ke shown that the error was due Lo some.
cause, the date of which can be fixed, the charge may be
computed back to, but not beyond, that date.

-lf_l_
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4,.4.3. Dead meters -- If a meter i1s found not to
reglster ZIor aay pericd, the utility shzll compiute the gas
used by taking the average of the gas used for the meter-—
reading period preceding and the meter-reading period
following the date when the meter was found to ke dead,
which amount shall ne assumed o be the amount of gas usec

by the customer during the billing period in which the meter

was found dead. Exceptions’ will be made to this rule in

case the facts clearly show that the above method does not
give the correct ccnsumption Ior the period.

4.5. Complaints.

R

utility shall make =z full and prompt Iinvestigation of all
complaints made to it by its customers, elther directly or
through the Commissieon. = . - . ;

4.5.1 Investigaticn o¢f complaints -- Each

4,5.2, Records of complaints -- The utility shall
keep & record of 21l cocmplaints received, which record shall
show the name and address of the complainant, the date and
character of the compleint, and the adjustment or disposal

made therecf.

L3503, Disvosition o¢f records -~ A summary of
each compleint showing the nature of the complaint, the
result of the investigation, and the dispositicn of each
comeclaint will be-prepared and maintained for a2 minimum of
twenty-four (24} meonths after the resolution of each
comolaint. .

4,6, " Disputed bills -- In fthe eveni oI a disputis
between the customer and the utility respecting any bill,
the utility shall make forthwith such investigation as shall
be reguired by the particular case, and report the results

thereo® To the customer. In the event that the complaint is.

not adjusted, the utilitv shall, ©Dbefore service is
discentinued, comply with the provisions of Rule 4.8.

4.7, Customer discontinuance of gervice.

4.7.1. Any customer desiring to have nls/qer
service discontinued shall give at least three (3) dayvs'

notice thereof ftoe the utility unless =z longer or shortexn.
periocd shell ke incorporated in any standard or special

contract mutuzlly agreed upon. Until the utility shall have
such notice, the customer may be held responsikble for all
service renmdered. N

4.7.2. If service 1s disconnected at the reguest
cof the customer, the utility may refuse service Lo such
customer, at the same premises, within eight (8) months of

such disconnecticn, unless 1t shall first receive payment of
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a reconnection charge as provided for in an effective tariff
on file with the Commission.

4.8 Utilitv discontinuance cof service.

Grounds for discontinuance and procsdure

a. A utility may, after giving written
notlce and personal contact as provided below, disconiinue
service to any customer ILor non-pazvment of bills where any
pill is _ten ({10} or more days delinquent, or for fraud, or
viclation of its rules on file with the Commission or
failure %to provide access to utility property located on the
customer's premises, subject to the following conditions:

I, The written notice must comply with
P.5.C., W.,Va. Form No. .14-GC and shall be sent first class
mall, address correction reguested, at least ten {(10) days

prior tgo the scheduled termination. The personal contact
shall Dbe at least twenty-four (24) hours prior to the
scheduled servige termination mliass 1t 1s reasonably

established that the premises azre not permanently inhabited.
The written notice shall become vold 1f the utility has not
discontinued service witzhin thirxty days of the dats

indicated on the notice for termination. The perscnal
notice shall become void i1f the utility has not discontinued
service within thirty davs of the personal notice. The

individual glving notice in person shall present a copy of
the origlnal written notice or 2 document which contains the
same information as presented on the original notice. If
the personel notice 1s by telephone, the perscn shail inform
the customer how to obtaln 2 copy of the original written
notice. o

B. ZIf, vriocr to termination of service,
the utility receives notice from the customer (a) that any
portion of a »ill 1s in dispute, (o) that he is bkeing

charged for service not rendered, (¢} that any information
resulting in the utility's decision to terminate iz
erroneous, (d) that he 1s unable to pay for such service in
accordance with the reguiremenis of the utility's killing
and that ftermination of service would be especially
dangerous to the health or safety o¢f a member of the
customer's household, or (e) that he is able fo pay for such
service . but conly in installments, the utility shall provide
an og¢pportunity to the customer for presentation of his
conmplaint o a2 designated managerial employee, wWho is
emcvowered to resolve the dispute. The nezring shall tzke
place .2t the business office nezrest tTo the cusicmer's.
residence. Provided, however, That at the option of the
customexr, the hearing may tTake place Dby a telephone
conference. The customer shall have seven _(7) days from the
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date of the utility's decision to Zfile an appeal with the
Commission. Service may not be terminated from the date the
utility receives notice of the customer comblaint until the
expiretion of the seven (7] cday appeal pericd, or during the
pendency of an appeal to the Commission. Any amount not in
dispute must be paid by Lhe customer in order to proteci his
rights under this rule except as provided in Rule 4.8.1.z.C.

C. A customer who has been notified that
gas service is to be termirated for non-payment oI bills
ghall be given the oppcocrtunity to enter into a deferred

payment agreement. Provided, That the customer has
demcnstrated an_ _ability te pay but oniy in installinments.
The customer shall ke infeormed =zt the time a disconnect

notice is ZIssued of the option ©of a reasonable pavment plan.
The conditions surrounding the deferred payment agreement
all be as foilows: . _.

(a} The detzails ¢f the deferrsd
payment agreement are to be negotliated between the utility
and the customer - and may consider several factors,
inciuding, but not limited to the following: amount of the
bili; ability of the customer to pay; payment history; time
the debt has been cutstanding; reascns why the debt has been
cutsitanding; and any other relevant Zactors: Provided, That
the zgreement requires payment oI the current bill plus =a
specified amount per month on.the arrearage. '

(b} Utilities shezll be allowsed to
collect a carryiig charge of €% on any outstanding balance
subject tc a deferred payvment agreement; provided however
That any utility which charges interest on unpaid balances
pursuant to tariff shall Dbe precluded from charging
additional inieres: pursuant toe this rule,

{c) The deferred payment agreemsnt
shall include language informing the customer cf the right
to appeal the reasonableness cf the proposed payments Tc the

Pubklic Service Commission. -

{(d} During ithe appeal service may
not be terminated: Provided, however, that the current bill
must e timely pald by the customer in order to protect his
rights under this rule. : .

(ej If the deierred payment is notl
received in accordance with the terms ¢of the agreement the
utility may terminate service- conly after it has mailed
written notice, by first glass mall, to the customer at
least five (5) celendar .days, excluding voostal holidays,
orior Lo termination: Provided, That at the opticn of the
utility, either personal contact or telephone contact may be
substituted for. contact by first. class mail. If the

-17-




150CsSR4

customer makes the delinguent pavment within that notice
pericd, service shall not be terminated.

{f) Once a deferred vavment
agreement has been established, 1f the customer's financial
condltions sicni:icantly change and the existing payment
works & hardshivo, the utility shall renegotiate the payment
agreement, consistent with thes provisions cf = Rule
4.8.1.a.C.(a). EHowever, during the renegctiation period the
customer wmust timely pay the current bill and make scome

vayment on the arrearage.

D. For the purpocses of this ruls, the

Sllowing clrcumstances shall ke deemed to constitute a

pericd when tfermination of service would be especially

dangerous o the health or safety of a member of the

custcmer's  household (by way o©of explanation and not
fimitation):

(a)_,,r;tten certification from a

licensed physician that termination of service would be

eSpacwally dangerous. such ce*tlfication must be received
by the utility within 10 days after the utility informs the
customer .of the circumsiances- sei forth in this subsecticn
and must be renewed every thirty days, starting Zfrom the
date the certification 1s sent to the utility; however, the
certificatioh need not be renewed if_a licensed physician
can state to.a reasonable degree Qi”medlcal certainty that
the ceondition 1s permanent. ' '

(o) The time period running from
the fizst day of December thrcecugh the last day of February;

(c)] The presence of electric or gas
energy using life-suppecrting equipment such as kidney
diagnosis machines, iron lungs, etc. T

The utility will inform tThe customer of these
clrcumstances at the meeting between fthe customer and the
designated managerial enployvee, authorized in Rule

.8.1.2.B. -

E. Service shall not bs discontinued.
at any time fc a residential customer whoe 1s sixty-five
vears old or older, witheout first meking contact with a2 near
relative or responsikble third party and unless the cusicmer
refuses Lo agree Lo a reasonable deferred pavment schedule.
This subsection shall alsoc apply to any customer regardless
of age  who is physicalily, mentally or emotionally
incapacitated.

F. Service shall nct be discontinued on
a day on which the utilitv's business office is not open to
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accept pavment or on a day proceeding a day on which the
UtlllL} s business office 1s neot open to accept payment.
Service shall be reinstated within eight hours cr less after

receipt of payment.

G. Service shall not be discontinued
earlier than %:00 a.m. nor lzter than 4:00 p.m.

d, The u**lity shall accept payment at
#he customer's premises in lieu of discontinuing service.
I. A utility may terminate service

without notice when, absent such termination, a condition
hazardous to life or property would. exist. If a utility
terminates . service without notice: (1) it must keep =a
record of the conditions causing the termination and (ii) it
should make a reascnable effort to notify the customer pricr
to terminsticm and shall inform the customer of the steps
which must be taken ifto have service restored.

J. if a landiord of a master-metered
apartment building, motel, hotel, or other multiple-unitc
dwelling 1s responsible  for payment oI a ttility biil,
Wwritien notice of termination shall be placed at least ;lve
(35) days prior to the scheduled termination of <that
apartment building, motel, hotel or other mualtiple-unit
dwelling 1in crder to provide notice of the cheduled
termination to the tenants of sald apartment DUlldlng,
motel, hotel or other multiple-unit dwelling.  This notice
shall inform the tenants of the date on or after which
termination of service will occur and shall state the steps
the tenants can take to avoid termination of service.

X, The Commissicon may walve the
application of any provision of this rule 1f it is
demonstrated that the operation of any such provision wilil
result in an undue hardship to the utility or the customer.
This provision 1s te be invoked only in excepticonal cases
and shall not be used to attempt to gain a general waiver of
the application of the entire rule by either the uiilitzy
company ©r Lthe customer.

L. Only sunsections 4.8.1.a.A.,
4,8,1,2.B., 4.8.1.2.F., 4.8.1.2.G., 4.8.1l.a.H. 4.8,.1.58.1I

4,8.1.2.J7., and 4.8.1.z2.X. of this rule shall apply to
commercial and industrial cusitomers of anyv of the utilities
covered by this rule, except that conditions (d) and (e} oI
4.8.1.a.3., shall rot apply to commercial or iIndustrial

customers.

Whenever
1. zbove,
$5.00; for

4.8.2. Charge for reconnectionm --
utility service is terminated pursuant to Rule 4.8.
the utility may make a charge of five dellars
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reconnectlion of service, unless ctherwise provided for in an
effective tariff on file with the Commission.

4,8.3. Definitions -- ZFor the purposes of this
rule, the following definiticns shall appiy:

a. Delingusnt bkill -- A bill Dbeccmes
delinguent if not pald in full, within thirty (30) days
after beccming due.

. Due bill -- & pill is due when rendered.

c. Payment -- Paymenit may be made by cash,
check, money order or Depariment of Welfare voucher.
Payment by persconal check may be refused 1f, within the past
12 menths, a2 check Zxzom.the custcmer ‘has been returned. for
insufficient funds. o

d. Perscnal contact =—-. Personal contact
includes both face-to-face meetings and telephone calls with
a2 responsible adult member of the household. Thisg

requirement is not satisfied by attempis to contact.
d b,

e. Utility servige -- TUtility service means
service . provided by any gas utility subject o the
jurisdict‘on of this Commission te. any customer of saild
utility, uhless a subsection of this rule clearly indicates

arent meaning. - -

4.8.4, Insufficient reasons for .disconnecting
service -- The Ifollowing shal: not constltute suficient
cause for refusing, denyving or discontinuing service to an
applicant or pressent customer: L - )

Delfnqueﬁcy in payment Zfor service by a previous
cccupant of the premises to be snrved other than a member of
the same household. _ o

4.2. Refusal to serve applicant.

4.9.1. Noncompliance with rules and regulations -
- Any utility may decline to serve an applicant until he/she
has complied with the State and rmunicipal regulations
governing gas Seer”e and the Commission approved rules and
regulations of the utility.

4.8.Z2. Utilitv's facilities inadequate -- Until
adeguate facilities cean be provided, a utility mav declins
to serve- an applicant 1f, i1t does not have adeguate

facilities to render the service applied for, or 1f thsa
desired. service is of a character that is likely to affect
unfavorably service.  to other cusiomers. When service is
denied on the basis. of this rule, a time schedule fcr

_20_




150CsR4
correcting the deficiency must be provided toc the applicant.

4.9,3. Zpplicant's facilities inadequate -~ The
utility may initially refuse to serve an applicant, if the
applicant's installation of piping or gas-burning egquipment
is <regarded as hazardous or or such character that
satisfactory service cannot be given.

4.8.4 Applicant's recourse -- In the event that
the utility shall refuse to serve an applicant under the
provisicns of this rule, <the -utility must inform the
applicant that the guestlion may Dbe submitted to the
Commission Zor decision. T

4.10. Change in character of service -- In case any
sukbstantial change 1is made by a utility in the compesition
of the gas, the pressure, or c¢ther conditicns which would
affect the efficlency of operation or adjustment of
applizances, the aprliances of all customers in tThe distric
zffected shall be inspected .and shall be readjusted, if
necessary, by the utility for the new conditions withcut
charge. C : : :

£,11. BAccess Lo property.

£,11.1, The utility shall at all reascnable ifimes
have access to. meters, service connections and other
property owned by it on customer's premises, for the nurpose
of maintenance and opsration. Negliect or refusal on the
part of the customers to vrovide reascnable access to thelr
premises for the above purposes shall »be deemed to ke
sufficient cause for discontinuance of service on the part
of the utility.

4.11.2. Identification for employees -- Every
emplovea, whoseé duties regularly require him to enter the
homes of customers shall wear a distingulishing uniform or
insignia identifving him as an emplovee of the utility and
shall carry on his person an identificatficn card which will
identify him &5 an empicoyee o¢f the utility. The
identification card shall contain a photograph of employee
and the telephone number of the utility as well as other
rvertinent information necessary to_ identify the emplovee.
211 other employeses, whose dulties reguire occasional eniry
into the homes or premises oI customers, shall carry an
identification card containing information as herein
reguired.

4.12. Service Interrupticns.
4.12.1 Records of Interruptions - Each utility

|
shall keep a record of any interruption of service affecting
its entire system or 2z major division thereof, including a
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statement of +the Lime, duration, and cause of . the
interrupition. '

4.12.2, Notification  to Customer - Erars
PRI S £ = ] P N 3 PO T = g, K Ay~ =
LT U e b v uay o g e e o e e i el JE e —— ] S ) p—— ———— . [= = e - Ty T E=
N P Mg A ln PP T S e My a, I SR y = e e =
\_’V&J.\_—_ .‘.LL:.)_H e M \HVJ-.- VH‘HJ.d..u. e ii-l--l—d-i [N S Ry e ap— g T - _J._L.t]_.l_b-.f — b g -
Sewrsriass  Insofar ractical stom affected

shall be notified in_adwvance of anyv planned work which will
result in interruption of service, but the notice shall not
be required in case of interruntion due to ecmergency,
accidents, acts of God, public enemies, or strikes which are
bevond the cont:gl of the utility.

£4.12.3., ° Curtallmearnt --

a. Eazch utility shall report to the
Commission anyv contemplated curtailment, to any class of
customers, prior  to such curtailment; the following
information: ..

A. Reason for curtallment.

EP Date . and hour curtallment 1is tTo
begin.

C. Class or classes of customers o be

curtalled. (This should include sales for resale).

D. Humber of customers affected in
each classification. .

E. Tercent oL curtailment being
regquasted in each classification.

k. As soon as the curtazilment request. has
been cancelled, the utility shall inform the Commission.

c. The utility shail file a detailed
report, no:t later than June 1, of each year, af all
curtalilments made during the year ending March 31, showing
the following:

A. Date or dates curtailment was in
effect. :
B. Percent of curtailment by

classification of customers, and number - of customers
affected 1n each clazssification.

cC. Total Mcfs cu T"u’;u.lc-acl, by mcnths and
by classes of custimers.
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. D.” Names .of all whpolesale (sales Ior
resale) customers affected Dby the curtailment and the
ameunt, in percent and Mcf, for each customer.

4.13. -Temporary service -— In the case of tempora
service for shori-term use, the wutility mayv redquirs
customer to pav all costs of making the service connec
and removing the materiasl after the service has

iscontinued, or to pay a fixed amount in advance to co rer
such expense:; Provided, howevear, ‘That 1f the material is
removed the customer shall be credited with the reasonable o

salvage which the utllity shall receive on discontinuance.
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4.4++= Residential conservation serv1ce orogram --
A public utility subject tco the Jurisdiction of this
Commission and to which Part I, Title II of the National
Energy Conservation Policy Act (Pub. L. 93.61%,82 Stat. 3206
et seg.) as amended by the Energy Security Rct (Pub. L. 26-
2284, 94  Stat. 8§1L el seq.) (hereinaffer NECPL), is
applicable may recover reascnable costs associated wlth the
implementation of the utility program under NECPA in the
follow;ng manner:

4.14.1 .4=F=== Rl1L amounts expended by a public.. . -
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utility Zfor providing informaticon under _subsection (a),
Section 215 of NECPA are to ke treated as a curreni expense.
of D*ovidinc utility service -and chearged to all ratepayers
of such ut 111—*' in the game mmanher as current operating
expenses o0 providing ui lllty service. '

4.14.2 422+ All amounts expended by a public
utility To carry cut subsection (b), Sectlon 215 of NECEPA by
conducting: or causing Lo be conducted_ a Class 2 energy
audit, for = particular residential custcmer may Dbe
recovered cdirectly from the residential custcomer Icr whom

the _activities a*e performed: Provided, That the amount
recoverad from said residential customer for whom the Class
A energy audit described in sunsection (k) i1s performed

shall not exceed a total of fifteen dollars ($15.00) per
dwelling unit or ~the ;ctua; cost of such activities,
whichever is less.

4.14.3.4385-2+ All amounis expendsd by =a public
utllity to carry out subsection (), Secticn 215 of NECER,
including a Class B EZnergy audit, which are not recovared
directly Zrom the residential customer for vhow a Class B
enerygy audit or the activitles described in sazid subsection
(b} are performed, and all administrative and generzl costs
incurred by a public utility 1in carryving ocut a utility
program under WNEC PA, including Class B energy audits, may be
recovered by the utility as a current expense of providing
‘ilitv service and charged to 2ll ratevavers of such
utility in the same manner as curve 1t one“atﬂpc expenseg of
providing utility servics.

4.14.4.4==5+4+ All amounts expended by a public
utility  <for labor and materials for the purchase ozr =
installation of any residential ensrgy conservatlon measure -
under  Section 21¢ of NZCPA shall be recovered from the @ . o
residential customer for whom such purchase or instzallation
is performsd. )

4,15 .46 Reduced rates for low income residentizl

customers.

€.15.1.4382~ Tariff £ilings -+ -

Within fifteen (13) days of the adoption of this
rute, every public utility, other than a municipzlity or
cocperative gas utility, which provides gas sarvics to
residential customexzs within the State of West Virginia -
subject to regulation by the Commission shall submit new '
tariff sheets, or an amendment or rider to its existing
tariif sheets, teo the Commission for its approvail.  Each
utilitv's new tariff sheets, or amendments or rider to
existing tariff sheets, shall contain a2 new Special Reduced ._
Rate _Residential Service - rate schedule ("SRRRS rate

-3b=-
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chedule"), or Special Reducaed Rate Residential Service.
amendnent or rider {"SRRRS ameéendment or rider"), applicable
to gas service provided during the pilling months of
December, January, February, March, and Zpril to rezidential
customers wno gualify for special reduced rates under the
procvisions of West Virginis Code §24-2A-a: Provided,
howeaver, That a publiic utility shall not be reguired to file
new tariff shests under this rule Jif the utility has
subnitted new Lariff shests, ¢r an amendment or rider to its
existing taeriZf sheets since Rpril 4, 1984, which contain
nnew Special Reduced Rate Residentizl Serxrvice rate applicable
to the billing months of Decembesr, -Jaznuary, February, March
and April, and said tariffs have been approved by the
Commission and are consistent with provisions of this rule.

The rate(s) charged Ifor service under each SRRS fate-
schedule, or amendment or rider, of =a utility shall be
twenty vercent (20%) less than the rate(s) charged for the
same service wunder that utility's standard residential
rates. This twenty vercent (20%) discount shall apply o
customer charges, minimum charges, usage charges, and any
charges based on usage during the specified D;Li;ng monthis)
for  which customers are eligible to receive the sbvecial
reduced rates. If a customer is sligible o receive service
under =an SRRRS rate schedule and the customer is paying
bills in accordarnce with the utility's budget vayment plan,
the customer shall be crealted during any billing month for
whnich the customer is eligible for: the soecwa? reduced rzies
with the twenty wvpercent {20%) discount Dpased on the
customer's actual vusage during that »illing month,
regardless of the amournt of the customer's budget payment
plan.b3ill. ' ’ :

The terms and conditions of service under ezch SRERS
rate schedule, or amendment or rider, ocffered by a utility
shall comply with all relevant requirements and conditions
set forth in West Virginia Code $24-2R2-1, inscofar as such
requirement and condliiqQns are applicable, and shall
conforT in all other respects to Lthe terms and conditions
under the utility's standard residential rate schedule.

ad =

Zach utility reqguired to cffer specizl. reduced rates
under West Virginia Code §24-23-1 shall maintain tariff
sheets, or amendments or riders to existing tariffs which
contaln Commission arproved SRRRS rate schedules, amendments
cr riders. _ No modification may be made to such tariffs,
amencments or ziders without prior Commission consent.

4.15.2 4252 'ULility regsponsibility upon
application for special reduced rate -- :

Each utility cffering special raduced rates shall
accept applications for service under such rates from:

<35«
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2. Any current customer, and

b. Any verscn who sukbseguently becomes =
customer in his/her own right who makes such application in
accordance with rules adopted Dby the West Virginies
Department of Human Services pursuant to West Virginia Code
§Z24~-20—1 (D) However, 1f an 58I, AFDC, AFDC-U cor food stamp
recipient is living in a household which is served under the
name of a verson living in that household who is not an $SI,
AFDC, AFDC-U or food stamp recipient, that service may not
be changed subsecuent to March 12, 1883, to the name of the
S8I, AFDCZ, AFDC, T or food stamp recipient in order =to.
qualify for service under the speclal reduced rates:
Provided, That nothing in this section shall cause a utility
te denv extension of speclal reduced rates Lo any customer
on the Dbasis that the customer 1is not a recipient of aid
under anv eligible program when said customer is:

(D .

k. A mnember of. The support group or
rayment group recelving aid under AFDC or AFDC-U, as
determined by the Department c¢f Human Services; or

B. Z member of the support group or
cayment grour receiving food stamps, as determined by the .
Department of Human Services, and is over sixty (60) vears
oL age; or .- )

C. The spouse c¢f z perscn whoe is over
sixty (€0) years of age and 2z recipient of food stamps; or

D. The spouse of z person who recelves
Social Security Suprlemental Security Income (SSI); or

E. = Otherwise determined to be eligikle
to receive such special reduced rates.

4.15,3 . 452~ For the purpose of applying
special reduced rates under West Virginiaz Code §24-2A-1, et
seg., a person shall be determined to be 2 customer of a
utility if the perscn 1s a member of a household recelving
gas service and such service 1is provided in that person's
name. However, 1f the person in whose name gas service is
provided 1s wverified to noe longer be a member of the
household for reascns which include death or divorce, the
customer shall be determined to be any person residing in
the housenrold receiving gas service who could ke held to ke
legally acccuntable or is cohsidered by the utility to be
responsikle for. gll or la pbrtion of the utility bill.
Verification that the perscn 1n whose name service 1is
provided 1s no longer a member of the household shall be
provided by presentation of a death certificate, divorce
papers . or other reliable documentation or by verification
from the Department of Euman Services. .

_3_6.—
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4.15.4 . 43+~ Fach wutility o¢ffering special
reduced rates ghall maintain documentation regarding the
resclution of individuzl applications for special reduced
rates. The informaticn contained 1in saild records shall
include names, ddresses o©or -other information which
adeguately ldentifies the applicant, tThe date con which the
individual application was tendered to the utility, and the
utility’s cetermination with respect to the applicaticn.

4.15.5 4565 After any period fl;clua;ng a
period during which special reduced rates are not in sffect)
during which a customer deces not recelve,se;v;ce under an
SRRRS rate schadule, or amendment or rider, that customsr
must reapply in order fo receive service under such a rate

schedule, or amendment or rider.

4,15.6 . 4+35+6+ Provisicn of service under spec*al
reduced rate -~ : ’

In determining whether an zpplicant is eligible to i
recelve special reduced rates, a utility is entitled to rely
on the information which 1s provided to it directly or
indirectly bky the West Virginia Department of Human
Services. -

Tach utility offering s¥ecial reduced rates shall
use due. diligence tg reflsct charges thersunder con the kbills
it renders to customers entitled t¢ service under such
rates. However, no utiliLy shall be required to alter the
timing of its meter reading or billing schedules, but may
make adjustment to  subsegquent bLlLS to correct pilling
errors or te reflect the effects of a customev beginning,
continuing, or ceasing to be entitled to receive service
under the special reduced rates.

4.15,7 467 Certification of deficiency --
Once 2 vyear, beginning in the _vear 1984, each utility
offering special recuced rates may. make application tec the
Commission for a determindtion and certif ication of  the
reverue deficiency which it has experienced as a rasult of
cffering service under the speci alﬂreauced rates instead of
under the ukilityv's standard résidentizl rates. Zach such
zpplication should contain sufficient information to enable
the Commission to determine the <revenue - deficiency
experlepcea oy the utiiity making the appiication. Thisg
information shall include a compreben51ve monthly report of
the utility's disposition of the applications received and
the resulting Tevenue deficlency for each month by
completion of attaZhed PSC WV Form _214.62 and a summary
report for tThe entize certification peV1od by completion of
attached PSC WV Form 214.6. All information submitted for
determination and certification of a utility's revenue
deficlency shall ze verified by the utility tc bhe true and
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accurate to the best of its knowledge and information. Zach
ceterminstion and certification of a2 revenue deficilency
shall be issued in the form of a Iinal order. - '

4.15.8.4+¥6-5+ Notice tc customers -—-

It shall be the responsibkbility of the utilities to
adcot po icies for providing notice to their custecmers of
The availa Di;i*v of and advantages of the discount program.

The utilities shall be reguired tTo provide notice
te tThelr customers at least once each ;all pricr to the
winter hearing season, concerning the availabliity of the
discount pro g*aﬂ

The notice shall state in bold face type that the
customer must resapply each year to obtain the discount
program bensfit

4,164+~ Budget payment plan.

Each gas utility must offer . to &ll residentizl
customers who Uuse gas as the primary source of space heating
and cooling, cn an optional masis, an ovportunity to pay for
gas sexvice on a monthly ba sis under the provisions cf a
budget payment plan. N ) '

Each gas utility shall zonually notify its customers of

the avallability and the advantages of..a levelized annueal
rayment rlan. :

The budget payment plan shall cffer monthly levelized
payments and shall be  based on . the estimate of each
customer's twelve monthly bills over the next application
periocd, and sghall _require equal or . relatively egqual
payments. The budget paymant plan shall ©re reasonably
balanced between the customer and Lne comcarj thereby glVan
no financial advaniage to either par

In order to  keep customers informed of ftheir
performance under. the budget plan, the utilities shall
ensure that each bill show the amount of gas used (Mcf)
during the billing veriod, the actuzl cost of present usage,
the Dbudget pavment amount due &and the current net
credit/debit appliceblie to the customer's account.

The budget payment plan may ke made, but 1is not
requirec to be made, available to commercial customers.

§150-4-5, Engineering requirements.

5.1. Adeguacy of facilities.
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5.1.1 Construction and maintenance of plant.

L

a. FEach utility shall at all times consiruct

and maintain its entire plant and system_in such condition,

that it will furnish safe, adecuate and coritinucus service.

. The stancards as set out by the United
Statss Department of Transportation entitled "Transportation
of Natural and Other Gas &y Pipeline: Minimum  Safety
Standards" and amendments thereto, as published in Title 42
CFR Parts 191 anda 182, shall be accepted as standards for
constricticon and the maintenance of safe and adegquate

service. o .

Z.1.2. Inspection cof plant ~-. Each utility shall
inspect. iTs plant and facilities in such manner and with
such Ifreguency as may be necessary to ensure a reasonably
complete knowledge as to their conditlions and adeguacy at
all times. . Such inspections must comply with  the
regulremenitis oi fhe Federal Minimum Safety Standards, as

published i

n Titie 49 CrR Parit 192.

J._l.

.1.3. Records of conditions ~- Records of the
conditions found necessary for the proper maintenance of the
syvster and in accordance with the Federal Minimum Safety
Standards shall be kept of tha conditicns found. In specizal
cases, a more complete record may be specified by the
Commission.

N

5.1.4. Records of operation -- Each utility shall
keep z record cf the coperation of its plant, which, so far
as practical, shall show such details of plant operation as
may "ve nacessary to substantially reproduce 1ts operations.
The records shall also be meintained in accordance with the
regulrements of the Minimum Salfety Standards.

5.1.5, Reports to Commission -- Each utility
shall, wupon regquest of the Commission, file with the
Commission a2 statement regarding the condition and adegquacy
of itz wvlant, ecuipment, and facllities, and of its
operations and service in such form as’ the Commissicn may
reguire. ’ '

5.Z2. Interstate operation ~- Every utility shall
Teasure and record separately the quantity of gas which it
exports out of the 2tate ¢f West Virginiaz, and the quantity
imported into West Virginia.

573. Lost and unaccounted for gas.
5.3.1. TWaste -- 21l practices in the productiomn,

distribution, consumption, or use of natural gas which are
wasteful are hereby expressly pronhibited.

~30-
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5.3.2. Determination of ~ Reguired -~ Zach
utility shall determine either by measurement or by
estimate, the amount of gas "lost and unaccounted for" in
each diviszion ¢f its system, that is, production,
transmissicn and distribution; and report, separately, to

the Commission in its annual repcri, the amount of such
"lost and unaccounted for" gas and the length in feet of
each size of pipe, in each division., In reporting "lost and
unaccounted for" gas, the utility shall show, when datz is
available, amounts attributable to billing lag and opressure
differences. ' o

5.3.3. Producticn and Lransmission system —-

a. In case the amount of "leost and
unaccounted for'" gas . is not determined from measuremenit, the
utility shall make pressure drop tests each year on sslected
lines in the productlon and/ocr transmission system. The 3-
inch eguivalent lengih of lines_or lines tested shall ke not
less than five percent (5%) of the total miles of 3-inch
sgquivalent main in such systems.

o. In selecring lines £for pressure. drop
tests, the utility shall consult with the Public Servic
Commissicn regerding locations fox making such tests, and
shall advise the Commission of the tTime and place such tests
are to be made 1in order thet the Commissicn may send a

representative to witness the test, if it so desires.

573.4. Distribution systems -~ Utilities shall
measure gas intc theilr distribution plants for the burpose
of obtzining data necessary to conduct a safe operation oF
The system. S

5.3.5. Basis of estimates -- When zepcrting the
amount of "lgst and unaccounted for" gas which has besen
determined by estimate, the utility shall set out in detail
the manner in which the estimate was made, including in such
explanation all known facts and methods used in making the
estimate. h '

5.4. 1Installation cf services and meters.

5.4.1. Displacement meters -- ALl gas utilities
shall adopt standard methods for installing-meters. Such
methods_shall be set out with a written dascription and with
drawings to the extent ngcessary for a clear understanding
of the reguiremenis, and submitted to the Commission Zfor
aporoval. Coples oi approved standard methods shall be madse
avallable tc prospecitilve _cusitomers, and contractors, ozx
others _engaged in  the Dbusiness of placing pive for gas
utilization {residentizl only). ' ) ' '
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5.4.2. Crifice msters -- RAll orifice wmeter
settings shall e constructed and maintained in accordance
with accepied gcood practice. _ -(Rccepted good vractlce =zt

present 1s best indicated by the American Gas ZAssociation
Gas Measurement Committee . Report No. 3, or amendments
thereto) . 211 orifice metars installed in accordance to
Bmericah ~Sas  Associlatlion Gas Measurement Committee Report
No. 2 need nct be remodeled in accordance with Committee
Repcort Neo. 3 unless the utility elects to do so.

5.4.3. Service connection --  In cannecting its
distribution mains to the customer's premises, the utility
shall furnish, install and maintain the following, which

shall remain 1its _property: the pipe opetwsen 1ts main and
the .propérty lire -abutting the utilitv's main, a street
connection, stopcock and curb box. A1l of the foregoing.

shall be designated as "service cocnnection.”

5.4.4. Customer's service -- The customer shall
furnish and lay the necessary pipe to make connection from
the property line abutting the utility's main, to the place
cof conSumetion, and shall keep the service line in good
repalr. The service line shall be installed and tested in
accordance with the  Minimum Safety Standards and the

utility's safety reguirements concerning customer
connections reguired to be filed pursuant toe Rule §.3.,
infra. The customer shall not make any change 1in or

interfere with szid customer's service line without approval
of the utility. S

Inspection of customer's service by
utility -- In e installation of a customer's service line,
the customer must not install any tees or branch connection,
and must leave the trench open znd pive uncoversed until it
is examined by an inspector of the utility, and shown to be
free of any irregularity or defect.

5.5. ZExtension of mains -- Extensions shzall be made o
the wutility's mains in accordance with the following
provisgions: - )

5.5.1. Free extensions --

a. Whenever an extension of a utility's
distribution system is necessary in order .that an applicant
or group of applicants may receive service in the territory
within which the utility operates, the utility shall extend
its mains, without cost to the applicant or applicants, for
2 distance of 100 feet for each applicant who actually takes
the service when gas iz availsasble. '

b. Nothing contained herein shall be
censtrued tTo prohikit a utility from making, at its expense,

_41_
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longer free extensions than herein prescribed, should its
iudgment. so dictate, provided like free extensions are made
To other applicants under similar conditions.

5.5.2. Extensicons subject to surcharge —-- When an
extension of a utility's mains, longer than that providsd
for in Rule S5.5.1.a. of this regulation, is necessary in
order tThat an applicant or a group of applicanis may receive
saervice, the wutility shall instali the additicnal main
according to the following provisions: ' -

a. ~ The utility shall build the entire
extension at 1lts own cost.

b, The total construction cost of the . . __.
extension shall be -determined in accordance with the. ’
Commission's classificaticen of accounts for gas utilities,
and from such  total construction cost there sh*\l bhe
deducted:

a. Costs incident to any increass ir

the sizz of the main in sxcess 0f 4-inch pipe size, (unless
larger pipe size 1s necessary to provide adeguate and
satisfactory service) increase In length necessary for
future expansion or Lo continue a construction plan of the
WLillity; and costs necessary Lo correct inadeguate capacity.

B. The total construciicn cost of fhat
portion of the extension constituting a frez extension,
which includes meters, service regulators, and service

connections.

1

c. The remaining cost shall be usad a3 a
base for determining the surcharge.

. .The cost per foot cof the extension shall
be based upcn the average installed cost per foot for +the
entire extension  afier deducting the items enumerated in
Rule 5.5.2.b. above, paragraphs &. and B. h

a. The total surcharge _ shall be twelve
percent (l2%) per annum cof the surcharge base.

£. The twelve peZcent (12%) per annum shall
be egually divided between all customers: Provided, however,
That ir case. an industrial or commercial customer desires to
be ~served from the proposed extension, such customer shall
assume that proporticn cf the twelve percent (12%) per annum
which 1s represented by the ratio of such customer's
estimated annual consumption to the total estimated annual
consumption of all customers on the creoposed extension. The
remainder the menthly surcnarge shall be divided beitween tThe
remaining customers. o -
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g. In order to limit the number of different
surcharges, all monthly surcharges sha'l be adjusted to the
nearest five (5) cents.

n. Surcharges will Dbe adjustea downward
only, at the end of each calendar year, to adjust for.
additional customers who have been added tc. the extension
during the yesar. Such adjustment of surcharges shall be
continued until the computed surcharge is to two and one-
halfi (2 1/2) cents or less, at which time the extension
attains the status of &z free extension, and the surcharge
shall be discontinued entirely. h '

e

5.5.3. Extensicons not more than 200 feet per
customer. ~— When an gxtension of the utlility's mains to
serve an applicant or group of applicants amounts to more
than one hundred (100} feet, but not more than two hundred
(200) feet, wper applicant, the utility shall make the
extensicn and each_ zpplicant will be subjeci Lo a surcharge
on tne number of feet of main installed greater than the
free extension of one hundred (100) feet per applicant.

5.5.4. Extensions more than 200 feet per clstomer

2. When an extensgsion ¢f the utility's mains,
to serve . an applicant or group of applicants, amcounts to
more tThan two nhundred (200) feet per customer, the total
cost of the excess footage over two hundred (200) fest per
customer shall ke  deposited with the utility by the
applicant or applicants, or through thelr authorized agent,
based on the average estimated cost per foot of the total
extension. This depcsit shall be subject to refund as =
hereinafter provided. Zach custcmer receiving gas service -
from such extensicn will be billed under rates plus the
surcnarge aprlicable as set forth herein above.

L. At the end of each calendar vyear, for =a
period of ten years, the utility will ¥efund to the customer
or-customers, or their duly suthorized agent, who paid for
the excess Ifootage over 200 feet per customer, the cost of ..
additional footage cover 200 feet of pipe, in place, but not
Lo exceed 200 feet for each additicnal customer, as of
December 31, each year, but in no case shall the total

arount refunded exceed the amount paid the utility. After
ten (10} years no refund will be made. No reducticon in
surcharge will be made until all parties who paid for the

extension over iwo hundred (200) feet per customer have been
reimbursed, or until Ten (10) vears have elapsad since
cempletion of construction, and when either of such
occurrences shall take place then Rule 3.5.2.h. hereof shall

apply.
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c. Fach additional customer added to the
extension (as stated in Rule 5.5.2.d.), after original
surcharge has been established, shzll pay the aprlicable
surcharge. '

5.5.5. - Term of _agresment -- The term of the
centract shall be Tfor ore (1) year except that the utility
rmav reguire a longer term, not to exceed for. (4) years, for
commercial snd Industrial customers. At the expiration of
the initial term, the agreement will continue in effect from
yealr Thereafter, uniess  the c¢ustomer shall notify the
utility, in writing, of a desire to cancel the contract, not
less than thirty (30} days prior to the termination of the
initial contract pericd, cr thirty (30) days prior to the
termination of any contrach year thereafter.

5.5.6. "Construction conditions -- Construction of
lina extensions, as, provided in this rule, shall be
undertaken promptly after. all negotiations Thave been
completed and necessarvy righiti-of-way agreements have besn
delivered to the utility, all prospective ‘customers have
sigred contracts, and after not less -than fifty percent
(30%) of the coniract signers have combleted the piping of
their .premises and are ready to regelve "Service. The mains
snall. be censtructed over the most practicable route. The
surcharge shall be based on the number of customers who
actually take the service when gas is available to them.

3.5.7. Right-of-way -- With respect tc the item.

"right-cf-way", 1t .i1s  the purpose of this ruie that
utilitigs shall not in general be reguired to bulld line
extansicons over private rights-cf-way. If the construction

of an extension involves the utility’'s incurring expenss for
right-cf-way easements, either by vurchase or condemnation,
the cost of said right-of-way, together with all costs of
securing, and other related cosits, shall be included in the
cest of the extension.

5.5.8. Customer service lines =-- The customexr
shall supply the service line, all rights-of-way, railway
and other cxeossing permits, and 211 consiruction necessary
to brirng the terminus of his piping to a location where it
can be connected tec the utility's "service connection” as
fixed and provided for in these rules and regulaticns.

5.2.8. Ezcepticn to extension rule --

a. The utiiity wmay be ~relieved by the
Commission from making extensions under the foregoing rule
after presenting to the Commission data showing the purpcses
for the proposed extension to be 0of a temporary, unreliable
or intermitient nature or ii unusuzl conditions make <the
cost of the extension economically prohibitive.
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. b. Nothing contained herein shall be
construed - to prohibit a2 utility from making extension of

mains under differfence arrangements, should its Judgement so
dictate, provicded the z2bove rule is fully explained to the
zpplicart or applicants, and like arrangemenis are made to
other applicant cor appliceants under similar conditions.

2.5.10., Extension of an extension --

a. If an extension is made to an existing
extension, sublect to surcharge, and the surcharge computed
for the new extension is equal to or less than tke'surcharge
on the existing extension, the existing extension and the
addition thereto shall be considered as one extension and a
new surcharge shall be determined which will be applicable
to all customers. on the combined extensions.

. An  extension to an extensicn which
requires surcharges greater than thoss prevailing on the
extenslon from which it originates, will ke considered as a o
sepazrate extension. When the surcharges become agual, the o
two shall be considered as a single extension. B

5.5.11. Extensions applicable in real estate
subdivisions -- )
. a. The applicant desiring an extension to 2
prospective real estate subdivision shell pay the entire
cost of the extension. - The utility mayv reguire the

applicant fo depcsit an amount egual to the estimated cost
oI the project before construction is started, which deposit
shall not draw interest. AL the end of each calendar year

for a pexiod of ten (10) years, the utility will refund to
the applicant who vaid for the extension, or his authorized
agent, a sum equivalent Lo the cost of 100 feet of pipe
installed in the extension for each additionzl customer as
of December 31st, but in no case will the total amount
refunded exceed trhe amount paid to the utility, Afier ten
(10) vyears from thes completlon of the extension no refund
will be made.

b, Customers -locating on an extension made
under Rule '5.5.11. will not be charged an extension
surcharge..

£.6. . Main line high-vressure taps to serve rural

customers.

>.6.1. Edguipment furnished by utility -- When an

applicant, or number of applicants, not large enocugh to

merlt the installation of'an,inte_mealate or low »pressure

. distribution. system, desire gas service which must be
supplied from a tramsnission or field line, the utiiity

_45_




150CSR4

shall, without cost to the customer, make the tap, install a
stop cock, metering and zppurtenant equlpmeﬁb, exclusive of
the regulator or regulators, o0ll seal or other type pressure
relief device, "and the line. All meters and regulators
installed according to this rule shall be housed at =he
expense oI iLne customar, . o

5.86.2. Genergl provisions -—-

a. A1l such instzllations shall have at
least one (1) regulaztor and shall =aiszo be provided with
excess pressure protectiocn. This safety device shall be
installed near the customer's meter and shall bs set to
relieve —any pressure in éxcess of ten (10) ounces, unless
higher pressure 1s necessary in crder to furnlsh service.

b. The number of regulators required shall
be determined by the maximum opevating oressure existing in
the line at any time during the p*eced,ng twelve (l2) month
veriod, unless hanges in operating conditicns are
contemplated that would reguire more :egulators, in which
case additional regulators may be regquired,

c. Crr lines 1ir which the maximum pressure
does not exceed sixty (80) pound gauge, a service type
regulator shall be used. When the maximum gauge pressure

existing in the line does not exceed one hundred fifty (150)
pounds, two or more regulators shall be used to reduce the
pressure. On lines in which the maximum gauge pressure
exceads one hundred fifty {180) pounds, sufficient
regulators for safe operation shall oe:*qsbaWTed.

§150-4-6. Inspections and test.
0.1. Meter testing facilitles and egquipnment.

G.L.1. Testing facilities -~ Each utility shall
provide or have access to such laboratory meter-— ;estlng
eguipment and othe* equipment and facilities as may be
necessary to make the tests reguired of it by these rules or
other corders of “he Commission. The apparatus and equipment
g0 provided _snal' be subject tc " the approval of the
Commission, and it shall be available at. 21l fimes for the_
14spec:lon or use of any member or authorized reprecentatlve
¢f the Commission. .

£.1.2. Test vequirod -—- Each utility shall, as a
minimum requirement, make such tests as are prescribed under
these rules with such frequency, and in such manner, and at
such places 25 are herein provided or as may be amb;oved or
ordered v the Commission.

ity

6.1.32. General testing equipment -- ETach uti
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furnishing metered gas service shall own and raintain the
egquipment and facilitled necessary for accurately testing
all types and sizes of meters emoloved for _the measurement
of gas, unless arrangements snhall have been mads to have
such testing dorne in a sheop or laboratory containing
equipment that 1s acceptable. to the Commission. A1l
zlterations, accidents or  repairs to meter-proving
ecuipmant, subject to prococi by the Commission, wnhich might
afifect the accuracy of such ecuipment c¢r the method of
operating it, shall be promptly reported in writing to the
Commisgion. Testing instruments zand eguipment nmust Dbe
rericdically checzed against z standard in accordance with
accepted engineering practice. The accuracy of all provers
and methods of opérating them will be checked from time to
time by 2 representative of the Commission.

6.1.4. Equipment = for testing small cavacity
meters -- Fach utility shall he reguired, except as provided
in Rule 6.2.32. above, to own and maintain & meter prover of
ervproved tvpe and 0f a capacity of not less than 5 cubic
feet for the testing of small ceapacity meters. Fach meter.
prover shall be supplied with 21l accessories neéded for
accurate meter testing and shall be located 1in a room
sultable for the worx to be done, protected from drafts and
excessive changes of temperature. The utility shall
maintain this equizment 1in goocd condition and correct
adjustment, so that it shzll be capable of determining the
accuracy of any sesrvice mefer to within one halfi (1/2) of
one percent (1%).

6.1.5. Ecuipment = for testing large capacity
meters -- Each utility furnishing metered gas service
through orifice or large displacement meters, shall have
available, except as provided in Rule 6.1.3. above, and
maintain in proper adiustment proving segquipment suitable for
determining Lhe accuracy oI any orifice cr large
displzcement meter to within one half (1/2} of one percent
{1%). The accuracy of all provers and methods of operating
therm shzll ©Dbe established from time to time by =2
representative of the Commission. ’ -

6.Z2. Meter tesi records.

6.2.1. Data regquired -- All records of tests
shall contain ‘complete information concerning the test,
including the date and place where the test was made, the
name of the person making the test, and the result.
Whenever any gas service meter is %Zested, the original test
reccrd shall be preserved, including the information
necessary for identifiving the meter, the reason for making
the test, <the reading of the meter upch removal from
service, and the result of the test, together with all data
Taken zt tThe Lime of. test in sufficiently complete form to
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permit Lthe convenient checking of the methods employed and
the calculaticons made. This record shall be kept until a
subsequent test of the meter has been made, but in no case
less than six (8) months, and must net de destroyed until
all pertinent data has been enltered on _the mé&ter record.

£.2.2. Meter record -- A complete record shzll ke
kept of all tests and 1nspections made under <These rules.
The record to . be known as the "meter record” shall be kept
and shall indicate fgor edch meter owned or used by any
utility the date of purchase, its identification, a record
cf the use, repalrs, and tests to which 1t has been
subjected, and the general resulits of such tests.

6.3. Tagging, sealing and capping meters. .

6.3.1. "Tagging meters -- Each meter shazll either
be marked c¢r zccompanied by a record card when installed.
The marking or caxd must show the date of the last test if
the meter 1s tested on a time basis or the registration
(index reading) and date 4if the meter mayv be tested on
either a time or registration basis. In no case shall the
elapsed time bketwesen the date c¢f tést and the date of
installation sxceed for (4) months. ' c

6.3.2. Sealing meters -~ All meters tested for
installation shall be sealed at the time of test by the
meterman De*fovglpg,tbe test. . The seal shall be of a tvoe
acceptable Tc tThe Commission. These utilities using a

compre:sion type lead seal shall aave as & .sealing tocl a
device Ifurnished with a die, which shall bear the initials
of the utility. Utilities using a snap tin type seal shall
have the seal. shall have the seal stamped in a similar
manner. o

§.3.3. . Capping meters -- 21l incoming meters must
be capoed when removed from service and awaiting test. 2lLL
meters that have been tested and . ‘sealed or ‘are ready for
installztion must. be capped when sealed and Xept capped
until installed. '

.4, Accuracy regquirements for gas meters.

6.4.,1. Installation test -- Every gas meter,
whether new or .repaired, or that has been removed from
servive for any cause, shall be in good crder and shall be
correct. at all Lest rates of flow to within one percent (1%)
befare_bewng ingtalled: Prov1ded, however, That, in case
of an emergency, a meiter not meeting the requiremenis of
this rule may be installed temporarily,. '

6.4.2. Method of determining the accuracy of
small meters -- For the purpose of. determining compliance
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with *®his rule, the registraticn of a displacement meter
shall be determined by one test at a zrat of flow of
approximately one £ifth (1/5) of its rated capacity and &
second test at approximately the rated capacity c¢f the
meter. The capacity of the meters for test purposes shall
be the capacity at 1/2 inch differential pressure. The test
at the two (2) rates of flow shall agree within, pius or
minus one percent (1%). The accuracy of the meter shall be

determined by taking one half (1/2) the algebraic sum of the
errors at check and capacity fiow, which shall be considered
as its accuracy in determining compliance with Rule €.4.°.
and for <the purvose of computing refunds; unless unusual
load conditions indicate that a higher or lower rate of Ilow
should be used, in which case the test record nust show the

rate cf flow used.

£.4.3. Meter prover reguired -- RARll tests o
determine tThe accuracy of any gas service mneter used TO
measure gas at standard distribution préssure shall be made
with a bell type prover; unless, because of unusual capacity
or construction of the meter, such mesthod of test shall be
considered impracticakble anc another approved method of tezil N
skhall be used. ) A -

5.4.4, Mathod for testing large displacement
meters --

a. 211 tests on large displacement msters
shall be made with approved testing avparatus. It ism
recommended. that such meters be tested in. the place of

permanant location on the customer's premises whenever
rracticeble. = When critical flow provers or low pressure
flow provers are used for making such tests, 1t 1is
recommended that the accuracy be determined at three or more
rates of Zlow, ranging I{rom ten percent (10%) of the rated

capacity up to floWw. al maximum operating rate.

. In such tesits, when testing with ths
critical  fZlow prover, tThe meter =shall be operated at a
szatlc pressure which approximates average cperating static
pressure., When similar tests are made with a low pressure
flow prover, -average opsrazting pressure should be maintained
on the meter under test and the prover operated at a2 rangs
of low bpressure regquired for such a prover. However, in
installation where meters coperating on pressures higher than
standard distribution pressure are limited in their maximum
overating dial rate sc as to keep the differential pressure
equal to or less than two (2) inches, low pressure £lcw
prover tests may be run Wwith low pressure on the meter. In
the flow tests by either method, the maximum dial rate
shculd kbe such that it will ensure tests being run at meter
differential pressure equivalent to normal operazting meter T
differential pressure in zll cases.
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6.4.5. Method for testing orifice meters --

a. All tests on orifice metfers shall be macs
in the  place or permanent location on the customer's
premises, with approved testing apparaztus. The accuracy of
the differential pressure registration shall be determined
on a rising and falling opressure throughcut the entire

operating range of the gauge. i

. The static pressure registration shall he
determined at twe [2) or more voints including operating
pressure. o

§.£4.86. Methods for determining accuracy of large
displacement meters -- For determining the accuracy of large
displacement mefers, take the algebraic average of the
errors determined at the various rates of flow at which the
meter was tested, which shall be considered as 1ts accuracy
in determiring compliznce with Rule 6.4.1., and £for the
purpose of computing refunds; except where The rates of flow
2+ which the meter. has been registering in service can beg
definitely established, in which case the weilghted average
error shall be determined and used. '

5.4.7. Method of determining accuracy of orifice

gauges —-- The accuracy of the differential element in all
orifice meter gszuges must be verified by use ¢f a mancmeter
cr-—other approved methods.  The accuracy cof the static

element must ke verified by the use of .either z dead welght
type gauge, an accurate indicating spring gauge or other
approved methods. When an orifice meter gauge 1s tested and
the differentizl and/cr static slement is found to ne within
two percent (Z%), plus or minus, of the chart reading, such
glements may be considered as accurate in compliance with
Rule 4.4, of these rules. When the differential or static
element is found to be In error, the respective element
shall be adjusted Lo a2s near correct reading as practical.

5.5. Periodic tests.

6.5.1. Feriodic test schedule -- All types of
meters In service shall be periodically tested according to
the schedule beliow:

a. Displacement metzsrs.
A, Group OCne -- Displacement meters
operating on a gauge pressure of less than two (2) pounds,
and having z rated capacity of not meorxe than 1,000 cubic’

feet per hour at 1/2 inch differential pressure, shall be
tasted at least every ten (10) years.

B. Group Two -- Displacement meters
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operating on any pressure and having a rated capacity of

more than 1,000 cublc feet ver hour at 1/2 inch differenitial

pressure, or smaller displacemenit meters if measuring gas at

twe (2) pou:.ds gauge pressure or more, shall be tested cn ’ o
the basis of the index reading (cubic feet of gas passed at

the normally pr@vaLllﬂg pressure) according to the following.
schedule: . o _

Normal Gauge Pressure. _ Index Reglstration Between Tests
Less than 2 vpounds i 5800x The rated Houxly Capacity at
one-half (.®) inch Differential
Pressure.
2 te 23 Pounds : 4500x The rated Hourly Capacity at
one-half (.5) inch Differential
Pressuzre. _
2¢ to 75 peounds 3000x The rated Hourly Capacity at
cne-half (.2) inch Differential
Pressure. C -
76 to 200 pounds 2000x= The rated Hourly Capacity at
cne=half (.5) inch Differential
Pressure.
Over 200 pounds 1250x The rated Hourly Capacity at
one-half ¢(.5) inch Differential

Pressure.

No meter in "grOLp two" shail be allowed Lo remain in
service longer than two (2) yvears wlthoui a test: however,
such mefers shall be tested free upon reguest, iFf such
reguests are not made more often than once each yesar.

b. Orifice meters,

A. Meters measuring not more than 2,000
Mcf per month on the .average shall have their differential
and static recording gauges tested at least once every six o
{6) months. ' ' ' o

B. Meters measuring 2,000 Mci cof nmore
ver month shall have their differential and static recordlng
gauges tested at least once every two (2) ﬁontbs.

C. The dizmeter and condition of
orificé plates, meter runs, straightening vanes, shall be
checked at least once every vear. The gravity of the gas
determined at least once every six (6] months: Provided,
however, That where previous or subseguent test raccords show
that the specific gravity has not varied by zn amount which
would make an error in the measurement greater than is
consistent with accevted engineering practice, the specific
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. gravity of the gas may be deLermJ.ped at longer intervals,
not to exceed one (1} year. o -

D. Nothing contained in this rule shall
prevent the utility from femoving and Lesting a meter at any
time eariier than prescribed at its election. -

¢, Rectary meters.

A. Focr the purpcess of testi"g rotary
tvpe meters the manufacturer’'s certificate of or: Gwnal test
shall be accepied for original 1n=tallaglon. ’

B. Subsagquent tests shall be made by
differential drop method at a veriod not to exceed one (1)

vear.

C. This differential drop tesit 1s T e
compared to differential curve developed at operating
rressure  for various index rates at Llow aiter meter
installation. (This procedure is recommended as the criginal
factory differential curve Using air at approximate rates of
flow 1s not applicable under operating ccnditicon measguring
gas under pressure).

. 6.5.2. Reports to Commission.
a. Every utility shall make reports tTo ithe
Commission on Form E.D. No. 1, or such other forms as may be
prescribed. B2uch reports shall contain complete information

regarding meters tested, meters past due feor tests, refunds,
and all other informaticon regquested on the Zorm.

o. A uvitility need not report meters in
"group one” as keing past due for test unless the meter 1is
more than ninety (9C) days past the ten ({(10) vear test
period.

c. The provisicons of this section shall not
relieve the utility of any of the regquirements of Rule 4.4.
regarding the manner of computing refunds due to =
meters. _

d. Reports mast be filed not later =than
thirty (30} days sziter the expiration of the period covered
by the reports. 7 o

©.5. Complaint test.

.6.1. 2Application fcr test -- Upon the written o
application to the Commission by a customer, a test will be
. made of the customer's mnmeter, as socn as practicable,

supervised by a representative of the Commission.
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£.6.2. Tea for test -- The application for the
test. shall be accompanied by a remittance of the amount
fixed helow as the fee £for tTesting.  This fee shall be
retained by the Commisgsion. However, 1f the metexr is found
tc. be mecre than two percent. [2%) fast or sliow, the utility
shall reimburse the customer for the amount of the fee paid
by him to the Commission for the meter test. The amount of
the fee to be paid for a meter test shall be as follows:

For each gas service meter:

Not exceeding a rated capacity of 300 cu ft/hr --
55.00 _

Exceeding 300 cu £t/hr but not exceeding 1,000 cu

ft/hr
-— 85,00

Txcesding 1,000 cu Lt/hr -- $:0.00°
Orifice meters -~ $10.00

5.5.3. Restrictions upon utility -- This rule
shall not interfere with the practice of a utility with
reference to Llts tests of meters, except that in the event
of application by a customer to the Commission for a
complaint test as herein provided, the utility shall not
knowingly remove, interfere with, or adjust the meter to be
tested without the prior written cocnsent of the customer,
and approval of the Commission. . o

€.7. "Request tests.

6.7.1. Action regquired -- If anyv customer shall
request in writing a test of the accuracy of the meter ussad
by her/him, and the meter is not due for periocdic test, the
utility snall notify the customer of the ccnditicns under
which the test will be made by the utility. If the customer
shall then recuest the utility to proceed with the test and
remits an amcunt equal to one half of the scheduled cost of
fhe complaint test [(See Rule 6.6.) but neot less than five
dollarg ($5.00), the utility shall make the Test promptly.
If, when fested, the meter 1s found to be morse than two
percent (2%} Zfast. oxr slow, The amount advanced shall be .
promptly refundec to the customers. _If the meter is not
fgind to be more than twe percent (2%) In errcr, the utility
shall retaln the . amcunt advanced by the customer for the
test. ] : T

€.7.2. Customer's privilege -- A customer may be
oresent when the utility conducts the tests on his/her meter
cr, 1f he/she desires, may send an expert or other
representative appointed by her/him.
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£.7.3. Revort to custcomer -- A reporit gilving the
name of the Zustomer recuesting the tfest, the date of the
request, the ' '
ilocation of the premises where Lhe meter had been installed,
the tvroe, make, size, and ssriazl number of the meter, the
date of removal, the date tested, the result of the test,
and the amount of refund 1f the meter was found more than
two percent (2%) fast, shall be supplied fto such customer -
within ten (10) days aftear the completion of the test.

5.8. Meter testing employees.

LBLL. Meterman ragquired -- Every utility shall
have 1in its employ, or shall have access to, one Qr more
competent metermen whose duty 1t shall be to perform such
tests as may be necassa?J to determine the accuracy of the

utilitv's meters. , _

[a3]

G.8.2. Certification ¢f nmeterman -- L utiiity
desiring to certify an emplovee as a meterman must securs z
qualification gard from the Commissicn; have same executed
by the appiicant and returned to the CommLSSLOn, together
with a certification by a responsible representative of thse

utility as to the facts contained on_ the card. The
Commission will thereupon issus a card td the employee, 17
the applicant's qualifications are satisfactory, stating
that the.dha" ication card has been received and filed, and

that . the empl OVee is authorized to test meters of the type
shown on the card. ;

£.8.3. Experience regulred -- No emplcoyees of a
utiliity shall be authorized Lo test meters unless he has had
at least six (&) mdnths’ experience in a utility gas meter

shecp, or—equivalent experience, part of which time must have
been spent working on the type meter fcr which authority to
test hzsz been req;esteu. 211 tests must be made by an
authorized meterman.

§150-4-7., Standards of quality of service.

7.1. Heatlng value regquirements.

Y

7.1, Minimum heating value =-- The minimum
average monthly heating value of any gas delivered into a
distribution system shall not be less than one thousand
(1,000) Btu per cubic foot for gas iransported into West
Virginia. When gas produced within this State has a heating
value of less than one thousand {1,000} Btu per cubic foot,
the utility shall Zfurnish the Commission an analysis of _the
gas alcng with any other information the Commission mav
desire, prlor to the delivery of the gas into a distribution
systeam.
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7.1.2. Extraction o©f hydrocarbons -- No gas
treated Zfoxr the extraction of hydrccarbons shall be .
delivered Zfor distribution where the heating values has been
reduced lower than cone thousamd (1,000) Btu per cubic foot.

7.1.3. .Reports to Commissicn —~-

a. Each wutility shall report to the
Commigsion, annually the average heating value cf 1its gas
delivered into its system.

b. A utility whose natural gas is treated by
itself or others for the extraction of hydrocarbons shall
report to_the Commission the extractions in accordance with
the Uniform System of Accounts as prescribed by the Federal
Energy Regulatory Commission, Rccount Nos. 770 through 721.

c. A utility whose natural gas is treated
for the extraction of hydrocarbons shall report fo the
Commission the annual average heating wvalue and specific
gravity of the gas entering and leaving each extraction
olant. '

7.1.4. Method cf determining heating valus --

&. Zach utility shall determine the average
heating wvalue of its gas by calorimeter, A. J. W. Headlee
formula or other approved methods. -

b. Determination of heating wvalue shall he
made of gas drawn Irom parts of the distribution system or
pipelines remcte from the laboratory, with such Ffreguancy
and in such manner as 1s necessary o establish the average
montihly heating value. )

c. The hezting wvalue shall ke the total
heating value expressed at 14.73 psi zbsolute pressure and
saturated with water vapor when determined by calorimeter or
chemical analysis. '

d. Calorimeter accuracy, as well as the
method of determining heating value, shall be subject to the
approval of a designated representative of the Comnission.

7.1.5. Record of tests --

a. Each utility shall adopt a standard form
for recording the results of heating value tests. Each
determination of hezting value shall be recorded originally
ucen the form adopted for that purdose, and the records
shall be retezined fcor a period of three (3) vears. Where
heating value 1is determined by an avoroved type recording
calorimeter or recording gravitometer, the charts removed
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from such calorimeter o¢or gravitometer will pDe deemed
sufficient To comply with this rule. . _ .

b, It is ndt the intent of this rule that
record'ﬁg calorimeters or recording gravitometers Dbe
installed but the method of determining the average heating
value sheall Dbe approved by a representative of the

Commission.
7.2. Purity reguirements.

7.2.1. All natural gas distributed in this
State shall Dbe free from dangerous or objectionable
”Lanul ies of impurities such as hydrogen sulovhide, nitrogen
or other combustible or roncombuslele, noxious, or toxic
gases, or otCher impurities. - & gas shall be considered fres
from undesirable impuritles,:mnen the gquantity of any
impurity present 1s within the Iimits reccgnized as
zllowable in good practice. = T

7.3. Gas presgure requlrements.

7.3.1. BPressure districts -- A, utility shall
divide the territory sexved by it into pressure districts.
and shall specify for each district or for the territory as
a whole (which will then bhe regarded =zs a sindle,district}

the maximum pressure to be maintained within that district.
The pressure adopted must be filed with -neﬁ”ommlssion.

. Maximum pressure -- The maximum pressure
specified for any district shall nct he gr@ater thar 1S
i .} of water column. L

7.3.3. Mipimum pressure ----The pressure at ths
outlet of any lOw—pressure customer's service meter shall
never ‘be less than one half c¢f the mnaximum pressure .

specifised Ifor the dlstrﬁct in wh7cb the meter is located.
In no case shall the minimum pressure be less than 3.5

inches (2 czs.) of water column, unless due to insufficient
capaclty ¢I The service line owned by the customer. _

T.3.4. Changing pressure districts -- After
notifving the Commission, the utility may be at liberty to
change the maxmnur pressure ior any district with the
provisicn that when any such change is made, all customer's
appliances located within the territory for which <the
specified maximufi. is c¢hanged shall, if necessary, bs
readjusted by and at the expense of the utilityv.

.3.5. Excepticons --
a. Higher pressures may be allowed by the

Commission in exceptional cases after the presentation of
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Zactuel data showing that adeguate service cannot be
supplied with_  existing facilities, Tznd that 1t 1s
impracticel o make the necessary changes immediately. In
2ll such cases fthe utility shall formulate a2 plan for
eliminating the hich pressure condition as soon ag practical

and economically possible.

b. A utility supplying gas shall not bs
ceemed Lo have viclated the provisions of this rule 1f it
can be shown that variations from szid pressures are due To:

A, Use of gas by the customer in
violaticn of contract or ruiles of the utility or Commission.

B. Infrequent fluctuations of sheort
duration due to unzvoidable conditions of operation. '

7.3.6. ‘Pressure gauges -- Every utility shall
maintain and operate, on the low pressure side of e&ch
district regulatory serving fifty or meore customers, at
least one recording gas pressure gauge of suitable range.
When more than one regulztor is used to serve a gingle
pressure district, recording pressure gauges nsed noit bs
installed for each regulator. Eowever, az sufficient number
of recording pressure gauges shall be installed and cperated
in e=zch distribution system fo furnish a continuous record

cf the pressure prevailing in all parts of the plant.

7.3.7. Pressure surveys -- Every utility shall
make at least cne pressure survey during the period of peak
Load (December, January or February)} each year on each of

its distrikbution plants. The pressures recorded shzll be
CThe pressures prevailing at the cutlet of customers' meters
in districts where the lowest pressures prevail. These

raecords shall be ..available to representatives of the
Commigsicn at all times, and shall be preserved for a period
of three years. The Commission may, in addition, reguire
the utility to file a summary report of the pressure survey
each vear.

7.4. Measurement of gas under high pressure.

7.4.1. 7 Pressure-recording equipment reguired -- .
When gas 1is_measursd threough displacement meters at a
pressure c¢rezter than standard distribution pressure, such
meters shall be equipped with reliable pressure-volume
recording gauges or other devices for accurately aetermlnlng
in agcordance with contract or other tariff provisions the
gquantity of gas that has passed through the meter. -

T.4.2, Detormination. of muliiplier -- In

computing the volume of gas cn a given bressure base from a
pressure vclume chart, the multiplier shall ke obtained by
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the weighted average  method, which method consists of

determining The average pressure for each unit wvolume
indicated on the chert. :

7.4.3. "~ Determination of static and differential
pressure —-.

a. In computing the volume of gas at 2 given.
pressure base from an orifice meter chart, or charts, the
average static ©pressure =and the average differentizl
pressure shall be determined for pericds not exceesding one
(1) nour; and where pressure variations are extreme during
the hour, such average should be determined for fifteen (15)

minute intervals. .

b. Mechanical devices may be substituted for
the above menuzl method of computing orifice meter charts.

7.5, Special rules for utilities furnishing ™
manufzaciured or mixed gas. -

7.5.1. Calorimeter eguipment and laboratoery.

a. Calorimeter reguired -- Each utility
selling marnufactured or mixed gas shall provide and maintain
a calorimeter . of an =approved tLype, and all necessary

accessories therefor, unless yprovision is otherwise made,
with the approval of the Commission, £¢r the regular
determination o the heating value of the gas sold.

b Location of calorimeter - The
calorimefer shall be installed in a laboratery, or other
building, s¢ located as to ensure that thoroughly mixed,
stakilized, and representative samples of the gas, delivered
to the customers, are used for tha tests. '

C. Calorimeter. accuracy -- The accuracy of
all calorimeters, as well as the methods of meking hezting
value tests, snhall. ke subject to the approval of =
designated representative of the Commission.

d. . .Additional test -- Determinations of’
heating value shall be made of gas drawn from parts of the
distribution system or pipelines remote from the laboratory
with such frequency and in such manner as _i1s necessary to
establish the stability <¢f the ¢as or £for other test
purposes, , - - ' .

7.5.2, Heating valus tests --
a. Frequency of tests -- Everyv utility

selling manufactured gas, or a mixture of manufactured and
natural gas, or a gas cbtained by thermal treatment or other
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process for modifving the composition of natural gas, shall
determine the heating wvalue of the gas distributed to 1ts
customers daily or more freguently 1f necessary Or reguired
by the Commission. : -

. Records of tests -- Each utility shall
adopt a standard form for recording the results of heating
value tests. Sach determination of heating value shall be
recorded originally upon the form adopted for that purpcse,
and the records shall be retainsd for such pericd as .the
Commission may designate. Where heating value is detasrmined
by an approved type recording calorimeter, the charts
removed from such a calorimeter, will be deemed gufficient
to comply with this rule. The average heating velue ZIor
each dzy and the meonthly average heating value determined by
these %ests shall be recorded. These records must not De
destroyed without Commission approval.

7.5.3. Heating value reguirements --

a. Authorized standard of heating value =-
The montihlv average heating value of the gas furnished by
each utility supplying manufactured or mixed ¢as in each
community or territory served shall be not less than the
standard neating value authorized by the Cocmmissior for the
utiility in that communitv. Unless otherwise ordered by the
Commission, the authorized standard for each community shall
be trhe standard of heating value currently in effect ana
peroved by the Commission for the community. The
suthorized standard shall be subject to change at the option
of the utility under the following conditions: '

A. The Commission shall be notified in
writing of fthe intention to change the standard of heating
value. -The notification shzll ne accompanied by a complele
statement of the reasons for making the change, and by all
available data regarding the cost and character oI anj
alterations to plant, process, or materials used, whnich will
Le invelved irn the change.

B. No change of standard shall take
effect, and no expenditures shall be incurred IZor the
alteration of vlant or eguipment for <the purpose of
supolying gas at .the new _proposed standard urtil the
Commission shall have approved the change of standard, or
until thirty (30) days after. the notification, data and
schedules reguired by this rule shail have been submitted to

the Commission. However, the provisions of this rule shall
not  be interpreted  as forbidding expenditures for
engineering services, experimental or development work

nesded to determine the character and cost of the proposed
change. : ’
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C. °~ The utility shall make, without
charge To lis customers, such adjustments and *eplaﬁement of
appliance pa s as may be necessarj to ETSJI& all customers
s2s safe, efficient and satisfactory service after the change

of standard before.
o. Averace ‘eat‘ng vzlue -- To obIazin the

aversge total heating value of 2 gas, the results o¢f eall
tests of heating "al e made on any dav shall be averazged,

and the average- of 2ll the daily averages. skall pe taken as
the monthly average: o Provided, That ln,9;SEqu: unusual
difficulty in maintaZ ning uniformity of heating wvalue, the

dzily and monthly weighted averages shall be determined if
the variations exceed five pe?cert (3%) above or below The
authorized standard.

c. Maximum and minimum limits -- The heating
value of the gas shall be maintained with 2s little
deviation as Drac;lcaole,_ and to this end the weighted
average tortal neating value on any one day should not fall
below the nmonthly suthorized standard oy more than five |
vercent (3%, Variations above the approved standard .
heating value will be allowed; previded the gases are
interchangeable 23 de;e;mlpea by application of the
interchangeability rule of the American Gas Association.

d. Heating value of gas transported -- The
heating value of gas which is compfessed for transmission
shall be determined after compre55101 and cocling fo 2
temperatures app*ox_ma ely egual to the temperature of the
transmission mains. Whers cas‘_a distributed to difference
terrizories at different pressures, which result in more
than negligible dlfferepces in condepsa;lon, the territories .
will Dbe conSLde“ea zo be served with gases of difference .

heating valuss.

e. Stability of gas -- No utility shall
distribute gazs which contains combustlble constituents which
will condense under the conditions cf its dﬁstrlbuulon to
the extent o0f more . L than three percent (3%) of the total
heating value of the gas. Per~od_c tests shall be made to

determine complﬂance with this reguirement.

7.5. Purity reqLiremeDts -- 211 manufactured
gas d15trlbuted in this State shall be free from dangerous
ox oojectlonable quantlt‘es cf impurities such as hydrogsn
sulphide, nitfogen or other combustible or nonccmbustible,
noxious, or toxic gaaes, or cother impuri ‘ties. A gas shall
he considered free from undesirable Impurities when the
gquantity of any impurity present is within the limits o
recognized as allowable in good U?act ce. _

7.5.5. Tests of purity --
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a. Each utility supplying manufactured o©
mixed gas shall test the gas daily for =ne presence oI
nvdrogen sulphide by an avproved method. )

-
T

b. FEach utility selling more Than
100,000,000 ctbic feet of manufac tured or mixed gas per year
vnall provide and maintain such zpparatus and fav,lltles as

are necessary for the aeterm_napLon of total sulphur and
ammonia in the gas; and each such uz tility shall Derlodlca__w
(pret erably aemwmoptrly) determine the amount of total

stlphur _and ammonia in the gas distributed by it, &nd shall
kesp a record of the results of all such %tests: Provided,

however, That any such utility suoplyl g only water, gas Or.

oil, or mixture oIf these, chall not be. reguired to provide
aoparatus for. or make determinations of the amount of

emmonia in the gas.
§150~4-8. Safety requirements.

8.1. Accidents.

=

g.i.0. ‘EVery utility shall kesp a record otf.

every accident babpen ng in connection with the operation of
its plant, station, Droperty, and eguipment, whereby an:
person shzll have been killed, or'seriously injured, oxr an
vroperty damaged or destroyed, with a2 full statement of the
cause of such accident, and the precautions taken to prevent
similar accidents in the future.

8.2. Odorization of natural gas.

5.2.1. - Wnhere and when used =-- Each utility
furnishing natural gas to domestic or commercial CUstomers,
churches, schools or public Dbuildings, shzall determine

whethar or ncoct the presences cf gas can be detected by cdor

when diluted with air 2T a concentraulo of not more than
twenty percent (20%) of lower expTOs ve limits. If the
presence of gas cannct be detected, then that gas shall be
odorized as_stated in Rules 8.2.2. and 3.2.3.

8.2.2. Safety of odorant -- The odorant used
cshall be narmless and nontoxic and shall be noncorrcsive to
materials such as steel, iron, brass, bronze cor leather, and
shall not be scoluble in water to a greater extent than two
and one-nalf (2 1/2) parts, by weight of odorant 1o one
nundred (100) parts, by welght of water.

2.3, Specifications -- The odorant to be
lnuroduceu,1pto natural gas shall be of such character as tc
indicate by distinctive odor the presence of gas when such
gas 1is present 1in concentrations not greater than one
percent (1%) by veolume. By this, it 1s meant that the gas
shall Dbe given an odor by adding an agent that will
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vaporize, dissolve in or be mixed with the gas so as to
produce an odor readily perceptible to normal or average
olfactorv sense of a verson coming from fresh ungasified ailr
wnen ¢as 1s present in concentrations of not more than one
part to ninety-nine (89) parts air/

8.2.4. ZRedort e Commission -- Each utility shall
file with the Commission =z report ¢f @ its plan for
odorization. )

5.2.5. Notice to customer —--

EIR The utility shall give notice xo -its
customers in the arez in which gas has been ocdorized.

b. It is not intended from these rules that
an odorant. be introduced inmte main transmission, field or
gathering lines.  However, 1f a church, schoel or public
puilding is supplied with gas service from an¥y of the above
lines, the service lirne and building piping teo such church,
schocl orxr pudlic building shall be tested by pressure drop
method.

8.3. Epproval of standard. safety regquirements.

concerning customer connections.

8.3.1. 7 Bvery utility shall include a statement
in its tcariff on file with the Commission which shall list
or set Zorth the title of the publication listing all safet
regulremenis and provisions adopied by the utility governing

the instalilation and meintenance oL customers' gas
appliances, service lines or piping. Tach utility shall

¥eep a copy o0f such safety requirements and provisions
avaiiable for public inspeciticn at each of its offices.

§$150-4-6. Rules and regulations governing gas pipeline
safety.

89.1. Intentions. .

S.1.1. Pursuant to the vpowers vested and the
autncrity given under Chaplter Z4B, Code of Wast Virginis,
the Public Service Commission of West Virginiz vrescribes,
adoonts and 4issues. the following rules and regulaztions
governing  the transportation o¢f natural and other gzs by
ripeline, These rules are intended to ensure uniformity and
are desigred fo decrease accidents, save human lives, reduce
prroperty loss, and otherwlise benefit the pipeline companies
ana the public. :

g.1.2. - The acdopticon of These rules and

regulations shall 1in no way preclude the 2Zupblic Service
Commission from altering them or amending them in whole or
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part, and Ifrom requiring any additiconal information either

Ugon complaint, its own motlon, or upon applicaticon of ang
pipeline company. These rules and regulaticns are intended
to supplement the statute and shall not relieve in any way a
pipeline compzany of its duties under the laws of this State.

9.2. "Rpplicetion of rules.

g.z2.1. These rules shall apply to (i) =all
pipeline companies, and (ii) interstate transmissicn
facilities, as hereinafter defined.

9.3. Adcoption of federal regulations.

8.3.1, The reguiations, promulgated by the
Qffice of Pipellne Safety of the United Statfes Department of
Tranzsoortaticn, published in Title 43 CFR Parts 191 and 182,
snzll apply to 2ll plpeline companies &and interstate
Transmission facilities.

©.4. Rules of practice and procedure.

9.4.1. The Rules of Practice and Procedure
acdorted by the Commission where anprop?la e ard appliczable
shall zpply To all pipeline companies.

9.5, Definitions.
€.5.1., Whan used in these rules:

] a. "Act of 1868" means the act of Congress
known as the MNatural Gas Pipeline Safetv Act of 1968;

o, "Commission" means the Public Service
Commission of West Virginia;

] c. "Director" means the directocr of the Gas
Pipeline Safetly Divigicon of the Commission;

d. "Gas" means natural gas, flammable gas,
or gas which is toxic or corrosive;

e. "Interstate fLransmission facilitieg"
means facilities used in the transportation of gas which are
subject to the jurisdiction of the Federal Energy Regulatory
Commission under Lhe act of Congress known as the Natural
Czs Act; - o o

.

f. "Operatcr" means a verson who engages in
the transportation of gas;

. "Perscen" means any individual, firm,
Joint venture, partnership, corporation, asscciation, state,
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municipality, cocperative agsociation, or joint-stock
association, and incliudes any trustee, recelver, assignee,
or personal revresentative thereoi;

h. "Pipeline company” means a person engaged S
in the operation  of pipeline facilities or the
transportation of gas subjecti to the prO"*s ons of Cbap er
248 of the West Virginia Cocde;

i. .  "Plpeline <Zfacillities"” means new and
existing plpe, ripe right-2f-way znd any edquipment,
facility, or building used in the transportation of gas or
The treatment of gas during the course of transportation;

J. "Rural" means these locations which lie
cutsicde the limits of any incorpcrated or unincorporated
city, town, village, cr any other deSLgnated residentizal or
commercial area such as a subdivision, =& Dbusiness or
shopping center, a community development, or any similar
populated azrea which the Director may define as a nonrural
area;

k. "System" means all pipeline facilities
used by a particular operater in the transportation of gas,
including but not limited to, line pipe, wvalves and othar
appurtenances connected tc line pipe, compressor units,
febricated assemblies associated with_ compresscr units,
metering {inciud‘ng customers' meters) and de'ive*;
stations, and fabricated assemblies in metering and delivery
statlions;

1. "Transportation of g¢gzz" means the
gathering, transmissicn or distribution c¢f gas by piveline
or 1ts storage. -

2.%. Accldents or incidents. .

9.6.1. Every operator . .shall report to the
Commission all accidents or incidents involving its privaline
facilities operated within the State of West Virginia that
cause personal injuries requiring bospi llzatlon, fatality,
cr estimated damage to the property of the operator, or
others, or both, bOL:llng one thousand dollars ($1,000) or

mora.

9.6.2. "~ The Commission shall be notified of all
such accidents or incidents as scon as poaslble, consistent
with public welfare and safety. In those instances where a

telephonic repcrt to the Départment of Transportation is
required, a similar report of the accident or incident shall
be made by telephone or felegraph to:

Public Service Commission - o )
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Gas Pipeline Szfety Division

P. ©. Box 8XZ B _
Charleston, West Virginia 25323 )
Telephone: Area Code (304) 340-0473

8.6.3. Every operator shall furrilsh to the
Commissior, within twenty (20) days after the occurrence of
a reportable accident or incident, a written report of such
accident or incident, ‘together with a summary of the

operator's investigation as fo the cause and clrcumstances
surrounding the accidedt or _r01dedu. The report shall ne

made on the Commission form designzted Accident or Incident

Report, or on a form acceptable to: the Comm;SSlO showing

the same information. Such report shall also contain the -
precauticons taken, or to ke taken, to Dprevent similar
accidents or incidents in the future. ) '

a. If certain information is not available,
the incomplete report should be submitted indicating this
unavailability When the Inf orma lon Decom s availlable, a

supplemental r9bort will me submitted.

2.5.4. Operators that submit reports of zccildents
or "dincident to federzal agencieszs are permlLted te file
coples o©f such reports with this CommlsSLOn in lieu of The
report recuired py Rule 9.6.3.

8.7. Insveciicon and maintenance plans.

8.7.1. Every operator . shall file with the
Commission =2 pW an for the insvection and maintenance of
piveline facilities owned or operated by 1t, and shall
subsequently fiTe any changes in such plan. The plan shall

cover gas transmission facilities, distribution facilities,

and those .gathering or production facilities located in
nonrural areas. The esgential requirements stated in title ..
49 CFR Part 182.605, shall be covered by the plan. Iz at =
anvy time the Director finds that such »lan 1ls inadegquate to
achleve safe operation, the Director snala, after notice and
cpportunity for a hearing, regquire such plan to be revised.

(NOTE: It is =not the intent to reguire the operators that

have complied with the provisions o¢f this rule to refile

upon the effective date of these rules and regulaticns).

9.7.2. Eny canange in  the inspection and ,
mzintenznce plan reguired by Rule 9.7.3. must be filed with .
the Commission within ten (10) davs of the effective date of o
zaid changs. , ' '

9.8. Major ccnstruction.

2.8.1. Every operatcr shall notify the Commission

¢ a1l important additions to its svstem at least thirty
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(307 days prior to the commencement of any construction.

2. The reguirements of Rule 9.5.1. shzll not
apply to gathering pipelines in rural zreas. ) ’

b. An  important addiftion is a single
project, other than well drilling, involving an estimated
expenditure of f£ifty thousand dollars ($50,000), or more, or
an amount equivalent fTo ten percent (10%) or mcre of the
total value of the system in service, whichever is less.

9.8.2. The report shall include the following:

a. Description and locztion of project and
expected starting and completicn dates, along with the name,
address  and telephone number of the verscn to be contacted

regarding the prcject.
b. Maximum allowable operating pressure.
¢. Location class.

d. Material specifications 1in vificient
detail  fto permit appraisal of the safety aspects of the
facility.

€. DPressure testing procedures o ke used.
$.8.3.7 Every operator shall place on file with

the -Commission information concerzing the welding and
inspection procedures to be foliowed diring the construction

cf new facilities. , N
2.9. Compieticn raport.
8.9.1. Within sixty (60) dzvs gfter the

completion of an addition, a report shall be filed with the
Commission which «certifies . that the facilitiss were
constructed according to_ the previously submitted major
construction report reguired by Rule 9.8. ° The completion
report shall also include the pressure test data for the
project. S

8.10, Penalties. e

2.10.1. Any person who viclates any provision of
these rules_ and regulations or orders issued thersunder,
shall De »subject o the c<riminal and civil penalties
ascribed and imposed by Chavoter 24, Article 4, Sections 1
through 3, inclusive, and Chapter Z24B, Article 4, Section 6,
2ll of "the Code .0of West Virginia. Such sanctions and
penalties include, but are not limited to, a civil pesnalty
to be imposed by the Commission of not to exceed one
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thousand dollars (21,000) for each violation for each day
that the vwvigiation persists: Provided, That the maximum
penalty shall not excead two nundred thousand dollars

civil

(8200,000) for any related series of violations, with the
right o¢f appeal in all cases to the Supreme Court of
Appeals. o :

.11, Availability of information.

9,311,131, Information concerning the
implementation of .the Natural Zas Pipeline 3afety 2Zct may be
obtained from the 0ffice of Pipaline Safety, Department of
Transportation, 400 7th St., S.W., Washingten, D.C. 20580,
or-- the Gas Pipeline Safety Division, Public Service
Commission of West Virginia, 201 Brooks Street, P. 0. Box
812, Charleston, West Virginia 25323. o

§150~4-10. Promotional practices.
IC.1. Declarstinn of public policy.

10.1.1. In the puklic interest and purszuant to
the powers vested in it, the Commission declares that any
utility in designing and implementing an y such promotlo w2l
practice or -practices shall consider wha 1mpact, if any,
such promotionzl praciice orpractices wi 7 have upon the
conservation cof energy, and the utility snalL not impiement
any practice or practices which shall have an adverse affect
upen conservaticon, cor which canncot be justlrled from a rate-
paver benefit/udcility cost standpoint.

10.2. Prohibited promctional practices.

A public wutility or 1its affiliate shall riot,
without first obtaining the approval of the Commission,
engage, directly or indirectly, 1in any of the following
promotional practices:

7 lD -1. The financing ¢f land or the construction
of any bullding when same 1is not owned or otherwise
possessed by the utility or its affiliate;

10.2.2. The furnishing of consideration to any
person for workx done or to be done on prorperty nct owned or |
ctherwise possessed by the utility or its affiliate; except-
for studies o determine comparative capital or operating
costs . and expenses  or to show the desirability oz
feasibility of selecting one form of energy over another;

10.2. 3 The acquisition from any person of any
tangikle or | intangible Property or service for a
consideration in excess of the wvalue thereof, or <the
furnishing to any person of any tangible or intangible
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service _for a. consideration of less than the S

Froperty or
value theregI;

b

2.4, The furnishing of considerztion tTo ansy
v
': o

le, installation or use cof appliances or ' -

10.
person for the s
egquipment;.

}]

10.2.5. The provisicn cf free, or at less than
cest oz value, piping, appliances or eguipment to any
person: Provided, That a utility, engaged in an appllance
merchandising sales program, shall not be . precluded from
cconducting legitimate closecuts of appliances, clearance
szlés, or salses of damaged or returned appllances;

10.2,6. The provision of £ree, or at less than o
cost or value, instellation, operaticn, repalir, modification
or maintenance or appliances, eguipment, or piping of any
Dersony L

ic.2.7. The granting of a trade-in allowance on.
the purchase of any appliance cor equipment in excess ¢ the
value of the trade-in; or the granting of a trade-in
allowance for such appliaznce or egquipment when such
allowance varies by the type of energy consumed 1in the

trade—-in;

16.2.8. The financing of the zcguisition of any
avpliance or egulipment at a rate of interest or on terms
signifildntly more faverable than those generally avplicable
to. ~sales by nonutility dealers in such appliances or
egquipment;

10.2.9, The furnishing of consideraticn to any
person for any advertising or publicity purpose of .such
person; except for vayments not exceeding one half (1/2) of
the reasonable cost or walue for Joint advertising or

publicity with a dealer in appliances or equipment for the
szle or other provisicn of same:;

10.2.10. The guaranteeing of the maximum cost of
gas utility service. -

ED. NOTE: All forms are availakle from the P.S.C.




(Front)
QUALIFICATION CARD FOR METERMAN

Name Age Date
Address :
Title
Employer Shop Location
Superviser-Name Title

GENERAL EXPERIENCE
Type of Work Company Yearss
(1} -
(2} = = e —— - —= - =
(3} ) e N
4 — -
(3 :

*METER EXPERIENCE

Type Meter Nature of Work Company Years

(1) Domestic Gas Meters.........
(2} Domestic Gas Meters .. ...
(3) Large Disp. or Prop. Meters _
(4) Large Disp. or Prop. Meters
(3) Orifice Meters .. i
{8) Orifice Meters ...

Remarks.

*State. under remarks, in detail the type or kind or work done on meters,

Should this application be approved. I will test all gas meters in accordance with the Gas Service Rules of the
Public Service Commission of West Virginia, and will not seal or approve for installation any meter that dous not meet
all of the requirements of the Gas Service Rules.

Signature
(Back)
CERTIFICATE BY RESPONSIBLE REPRESENTATIVE OF THE UTILITY
I, . of
Name Title
the - certify that I have read the questions

_ Gas Company _
and answers on this card, relative to the experience of

Name of employee
and that they are true and correct to the best of my knowledge and belief. I further certify that the
above named emplovyee is competent

Domestic-Large Displacement or Proporticnal-Orifice
to test meters and will, in my opinicn, faithfully and honestly discharge the duties of meterman.

Signature

TO BE FILLED BY THE PUBLIC SERVICE COMMISSION
The above employee has been authorized to test Gas Meters as shown below.

1. DOMESIC ..ccrvrirrenrasrnrnorsrnnrensresessesanenss
2. Large Displacement or Proportional ......cconviiiinienns .

3. Orifi
. TITIICE svvvnnancavesuesseroornernissassrsrnsrarronanseioissaesesssstnssrntssaire

Gas Engineer




{(Front)
METERMAN'S CARD

PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charleston, Weat Virginia

Na. _ o Date

(Name of Employee)
is hereby authorized to test the following type or types of gas meters.

1. Domestic Gas Meters (Bell Type Prover) v

2. Large Displacement or Proportional Gas Meters .........

3. OFIfICE IMCLCTS vvervvirverrrrnrrnrrsrrreesissisississrssisssssassssssssnvantants

Utility

Shop Location

Gas Engineer

(over)

(Back)
RULE 24-AUTHCRIZED METERMAN

Meterman Required. -(a) Every utility shall have in its employ one or mere competent metermen whose
duty it shall be to perform such tests as may be necessary to determine the accuracy of the utility's meters.

Certification of Meterman. -(b) A utility desiring to certify an employce as a meterman must secure a
qualification card from the Commission; having same executed by the applicant and returned to the
Commission; together with a certification by a responsible representative of the utility as to the facts
contained on the card. The Commission will thereupon issue a card to the employee, if the applicant's
qualifications are satisfactory, stating that the qualification card has been received and filed, and that the
employee is authorized to test meters of the type shown on the card.

Experience Required. -(¢) No employee of a utility shall be authorized to test meters unless he/she has
had at least six (6) months' esperience in a utility gas meter shop or equivalent experience, part of which
time must have been spent working on the type meter for which authority to test has been requested. All

tests must be made by an authorized meterman.

Reports to Commission. -(d) Each utility shall file on or before February 1st, cach year, a [ist of
personnel in its employ authorized to test meters.

The utility shall notify the Commission and shall take up and return the meterman’s card when a
certified meterman ceases to be in its employ.

All metermen authorized to test gas meters on the effective date of these rules and regulations shall
execute and file within sixty (60) days, a qualification card; whereupon a new authorization card will be
issued to such employee.




Form E.D, No. 1

(Front)
GAS UTILITY REPCRT -

REPORT QF METERS, CUSTOMERS AND REFUNDS
TO THEE
ENGINEERING DIVISION
THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA
Charlestcn

THIS REPORT TC BE MADE MONTHELY BY UTILITIES HAVING 300 OR MORE METERS

TEIS REPORT TO BE MADE QUARTERLY BY UTILITIES EAVING LESS THAN 300 METERS

IMame of Utility _ Operating Distric

Period Covered by this Report ] To )
Number of Orifice Gauges Tested During This Period - Static Differential
Number of Orifice Plates Checked for Diameter and Condition During This Period
Number of Specific Gravity Determinations Made During This Period
“Number of Meters from Service, Displacement or Proportional, Tested During This Period Were:
More Than 2% Slow ; More Than 2% Fast s DR, **xED,P.G.

Total 0 to 2% Slow ; 0 to 2% Fast s Correct 3 Total

#tNumber of New Meters or old Meters not from Service Tested During
This Period ..eenennee .

Totai Meters Tested During This Period vronsmnane

Number of Tests Made at Customers' Request as per This Report . o
Number of Tests Made at Commission's Request as per This Report .o,

Past Due for Test-Dsplacement Meters _ Proportional Meters
Orifice Gauges . Orifice Plates ] Specific Gravity
Metered Unmetered Total
Customers Customers Customers
Number Domestic Customers Served ...uvees

Number Commercial Customers Served ...
Number Industrial Customers Served ..o _ B
Number All Customers Served ...cvonenins _ _ i}

Total Number of Customers - Al Classes _
*Number of Refunds to be Made Account Fast Meters Found During This Peried
Total Amount of Refunds Account of Fast Meters Found During This Period
Number of Customers to be Billed Account of Slow Meters Found During This Period

Total Amount to be Billed Account of Slow Meters Found During This Period

NOTES:

*Nake special note if any Meters more than 2% fast or slow recorded above were used to measure service
for company's use, free customers, customers who had a minimum bill for 3 months previous to date of test, or

any other special condition.

#*All new meters must be tested and a record made of their condition before being installed, but a report
of their percent condition on in test is not required.

#*%%D.R. - Means meter does not register.

#%%51),P.G, - Means meter does not pass gas,

(over)



(Back)

VERIFICATION
STATE OF B
S8: b
COUNTY OF
- _ being duly sworn says that he/she is
{Insert Here Name of Affiant)
- of
(Insert Here the Official Title of the Affiant)
{Insert Here the Exact Legal Title or Name of the Utility)
that it is his/her duty as to have

supervision over the testing of all meters of the ui’ilit_\' in the .
operating district; that the meter tests as set out in the foregoing report during the period covered thereby have
been made; that the said report has been prepared in accordance with instructions contained in the Gas Service
Rules of the Public Service Commission of West Virginia; that he/she has carefully examined the said report
and that the entries contained therein are true and correct to the best of his‘her knowledge and belief; that the
said report is a correct record in the detail prescribed by the Gas Service Rules of the Public Service
Commission of West Virginia of all gas meter tests made in the shops of the above named utility during the
_ period of time from and
including N 19 , to and including » 19__ 3 and
that the accuracy of all meters installed during the period covered by the report were within the limits specified
by the rules and regulations of the Public Service Commission. Except, due to an emergency, meters as shown
below were installed without the required test:

Small Displacement Meters " Large Displacement or Prop. Meters Orifice Meters

The meters installed under the emergency will be removed and tested as soon as practical I further certify that
I am the duly authorized agent of the utility company to make this oath

(Signature of Affiant)

Taken, sworn to and subscribed before me, the ondersigned authority, this day of .
19 , as witness my hand and official seal.

My commission expires

(Notary Public)

AFFIX SEAL
HERE
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609-A Page 1 of 2

(14.73 p.s.i.a, at 60F)

GAS STATISTIC - WEST VIRGINIA

. Name of Company Month Year A
INPUT M.C.F. M.C.F.
WEST VIRGINILA: o S
Produced ......ccconmnimscarnrenns SOV VTR R v
Purchased:
From NOR-ULHItIes coveenenerimncsiniecessessssrssssessnns
From ULIHEES cvccenvrrieiinimnsnessimnennnas sesvasiesase revesrenas _
Total Purchased ......vvverorsessmssrenonss S
Gas Received from St0rage .o o
Gas Received for Transport to Other Companies ...
Exchange Gas Received (Gross) ...cvvsmeresmses reesraans
Total West VIrginia .....coveimeemsiisinncssnasiiieras
*IMPORTED FROM OTHER STATES:
PUrCRASE .ivriiinniiiirestiisisrenssscsisiaesessaissssesssanensnsnesas B
Produced by COMPANY .ocovvermeonvicissessrcsnrssssrorsmmrsrsssases 7
Exchange Gas Received (Gross) ..oeicmeenioninennee.
TOtal IMPOTT vuvsessererseemssessesrasssseraanns ’
Total INPUt ...ovicvrvrrirnrmericnerinsarens
OUTPUT
WEST VIRGINIA:
Regulated Sales vieerriiecenncnnens reeversans DY, Cerasrrree
Non-Regulated Sales:
To UtiHties .o oiiveeemeorssssenes et aes bease s basrerbasenens
T0 OthErs i st s ssrss s s anssn s s saesa e .
. Total Non-Regulated Sales ....cwivroreresivercsenes ] N
Gas Transferred to Storage ........
Transport Gas Delivered to Other Companies ........
Exchange Gas Delivered (Gross) .enimmineissnsrmsss .

Shrinkage due to Gasoline Extraction or Processing
CompPany USE vveeevenrrviviisresrininssmssssssesrossessssssssress
Free Gas ciers i s erasresias
Unaccounted for Gas....ceueen. -
Total West VIrginia ....ecceveeeereesrecensssnsssesrassossons ' )
**EXPORTED TO OTHER STATES:
Sales to Utilities in Other States .....c.cviemiorsmsinerinsnnss
Sales to Utilities at State Line for EXport .....ccevevveeenn
Other Qut-of-State Sales ....occiiniicrcinsinnisssrscnasns .
Total 8ales ...covvveirmnsrrccsnnen Vervesssssarnarneessassiarbararesen
Exchange Gas Delivered (Gross) cveeieecenns rrressaens
Campany USE cveivever reversrcmsrmmrressressserernsssssmssresasssnses )
TOtal EXPOTTS evvirvrienicrsnmrssiarssismsreessnsssrarsenssinnsnes
Total QUIPUL vt st o

SALES-WEST VIRGINIA
##*Regulated Nonregulated Total
Residential ..iiieeimiissnmmmaen,
Commercial .o sesrreeares
INdustrial v,
Public Street and I-[wh“ ay Lighting
Other Sales to Public Authoritics......
. Inter-Departmentat Sales .....voveeeneen.
Other Sales v
TOTAL SALES v
*Determined by point of origin, and peint of receipt or ownership.
**Determined by point of delivery and point of use; or sale.
***Include only sales regulated by P.S.C. of West Virginia.
**%:(Calendar year summary required.




GAS STATISTICS - WEST VIRGINIA
STORED GAS
609-A Page 2 of 2
COMPANY MONTH YEAR M.CF.
In Storape Beginning of Period
Placed in Storage During Period
TOTAL
Withdravm from Storage During Period
In Storage End of Period
EXCHANGE GAS
Name of Company In West Virginia Imported From Other States
Line Loss Line Loss
EXCHANGE-IN For Delivery Allowance, In_Transit For Delivery Allowance In_ Transit
1.
2
3.
4.
5
TOTAL
EXCHANGE-QUT XX XX XX XX XX XX
L
2.
3,
4,
5.
TOTAL
MISCELLANEQUS
liems Production __ Transmission _ Distribution Total
I'ree Gas
Lost and Unaccounted-For Gas (Estimated if Nol Mcasured)
Gas Transported for Others




609-B Page 1 of 2
GAS STATISTICS-ALL STATES

COMPAINY worrreeerrisrorssnensrssasasnsssncssssens Month ....coivienns Year ........ #x M.C.F. M.C.F.
INPUT
Produced ., S resReN LISt eNE et s Rr st h e b eseut et trannans
Purchased:
From ULIIITIES crvcvvesisstemmsrmsssierssimssmmsrsenmeenmsnnsrssssssrsssnereesssrnsnes
From Others  eerrrrnmimcimmmmienesmsmmisesissmmsmnesissssssssssasssses
Total Purchases  .ocviiiciiiniicciiiiecrccvnirnnrsneesinnennenns reeesreserens
Exchange-in (Gross) s vresererrenss
TOTAL INPUT corvrenrerinssscurnrerssrssrnsresssessnssnns rereerrssresnssnases
OUTPUT
*Regulated Sales cuivevreciriiiereiiiineriniiiie e ssssiaresesstessssssasnaesess

Non-Regulated Sales:

TO ULIHIEIES  vvervvrrrreeneessrserersasncosrvsnscararsnscesarsresneennssrsansannersen
TO OEHEE  eeriererviieercnssrieniesstianensesraoserssrssssserabinasnnsossanssens

TOtal SALES orrrirriirrrriirrrrrnrsicerserrissserrrsssssssrnrsssssrssersnsssrssnrasssss

Shrinkage Due to Gasoline Extraction or Processing  ..ooniiiririnnees
Exchange-Out (Gross) .. aieissniaommsesssmsssses
Company Use  .cvvereecrasnnnnns CeressesaserasnseasasstsesbaressastanatsesRtsesbus e ban
Free GAs vvveinnemniininentimssinseressnimssstsesssnsressssinnesesssnsnsvossons

ReESIAEIEIAL rivernnverraerierieescssnsresisctnessussrrssssnnsrsnssarsssrnessnnrarssonasses tevneen
COMIMEECIAL  crvveererrrrnriirrsrcinrriresrsissssessssensnrosssrseesnerssrassrssrssraersnsrassassasnesss
INAUSEFIAL  ceericrerrrresssensssecssssersrsimssssssessasssassnsssssnsssnanessassssssnsressusrsssnns
Public Street and Highway Lighting ...
Other Sales to Public AUthorities  veccicvvimenrinnnsseerescesrressreenrssnnnsees
Interdepartmental Sales . e
OTHEr SAlES vt iissninmeessrsteisnenttsarsesersstorsnnssesansersasssosrsosssrsrssnasrssnne

*Includes only regulated sales.
**Calendar year summary required




GAS STATISTICS - ALL STATES

MONTH__

609-B Page 2 of 2

COMPANY
STORAGE GAS MCF

In Storage Beginning of Perigd

laced in Storage During Period

Withdrawn from Storage During Period

In Storage End of Period

EXCHANGE GAS M.CF.

Exchange In

Company

All States

Redelivery

Allewance for
Line I oss

In Transit

Nkl LSl ol I

Total

Exchange Out

Companv

[y e 2 oS =

Total

MISCELLANEQUS

Production | Transmission

Distribution

Total

*Lost and Uné_ccountéd
for Gas M.C.F.

. FREE GASM.CF.

* Estimated if not measured

GAS TRANSPORTED FOR OTHER




VERIFICATION
STATE OF
COUNTY OF ' tOfWit:
_ e of the _ .
(0Officer, Partner or Owner) T Company

the applicant{s}) named in the foregeing applicaticon, being duly swecrn,
says that he knows the contents cof said application, and that the facts
therein are true and are accurately based upon the boocks and records of

the cempany.

(Title)

Taken, sworn to and subscribed before me this day of , 19 .

My Commission expires _ ,» 19

{Notary Public)

Contact Officer

Telephone Number
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PSC WYV Form No. 214.6
. Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY
SUMMARY REPORT

For Billing Month of , 19 to ,
9 '

FOOD STAMPS
SS¥ AFDC | AFDC-U +60 TOTAL

(1) Total Applications Received

(2) Total Applications Rejected

(3) Number of Custemers
Given Discount

(4) Total Number of Discounted
Bills Rendered

@ 5 Total Amount Which Would
Have Been Billed at
Non-Discounted Rates

{6) Total Amount Billed at
Discounted Rates*

(7) Revenue Deficiency
S
(5) - (6) i

Specify ALL rates and charges to which 20% discount was applied

* Including forfeited discounts or penalties, but excluding local taxes,



PSC WYV Form No. 214,6A

.Company

Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY

REPQRT )
For The Billing Month of , 19
FOOD STAMPS
SS1 AFDC AFDC-U +60 TOTAL

(1) Eligible Customers From
Previous Period

(2) Applications Received
This Period

(3) Applications Rejected
This Period

{4) Customers Who Became

. Ineligible This Period

(5) Eligible Customers This Period
(1+2-3-4)

{6) Revenue Deficiency
$

* List, by general category, reasons for rejection of application for special reduced rates
(Example: Applicant not Qualified Customer - #).
Continue on separate sheet.




P.8.C. W. YA, FORM NO, 14-G Attachment 4
Page 1 of 2
(Insert Company Name Here)
NOTICE OF SCHEDULED TERMINATION OF SERVICE
. AND CUSTOMER RIGHTS
We  have scheduled  vour service  provided  at
7 _ for termination  on  or after
(address} - (date)

his action has been taken for the following reason(s):

(Include reason and facts resulting in decision to terminate service).

If your service is terminated you may be subject to additional charges involving reconnect fees and deposit

requirements in order to restore service.

YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOU BELIEVE ANY OF THE
FOLLOWING CONDITIONS APPLY TO YOU:

Any portion of the bill is in dispute
You are being charged for service not received

The information above is incorrect _
You are unable to pay the bill in accordance with the billing, and termination of service would be especially

dangerous to the health or safety of a member of your household
You are able to pay only in installments

o

th

If the reason for your challenge is 1, 2, or 3 above, you will have to pay any amount not in dispute. If the reason for
your challenge is 4 or 5, we will attempt to negotiate a deferred payment plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO PROTECT YOUR RIGHTS
UNDER THIS RULE:

(Provide instructions for contacting the appropriate utility
personnel by telephone and mail, including business hours)

You should also inform us if you are 65 years or older, or regardless of age, if you are physically, mentally, or
emotionally incapacitated.

Once you have notified us of your challenge, we will schedule a meeting at the business office nearest to yvour residence
and try to resolve your problem. At your option, the discussion of your challenge may be made over the telephone. IF YOU
ARE NOT SATISFIED WITH OUR DECISION AT THIS MEETING, YOU WILL HAVE SEVEN DAYS IN WHICH TO
FILE AN APPEAL WITH THE PUBLIC SERVICE COMMISSION OF WEST VIRGINIA. You will be required to pay your
current bill while the appeal is pending. There is no charge associated with filing an appeal and you may do so without the

assistance of an atterney.




B.R.C.WYVA. FORM NO. 14-G Attachment A
Page 2 of 2

. To file an appeal with the PSC, you may call this toll free telephone number 1-800-62-8544 or write to this address:

Utility Appeal

Public Service Commission of West Virginia
P.0O. Box 812

Charleston, West Virginia 25323

If you are in need of assistance to pay your bill you should contact the following agencies: (List agencies in service
area).

If you desire the assistance of a lawyer with regard to the scheduled termination and are unable to pay for legal
counsel, contact one of the following low income legal assistance organizations: (List agencies in service area).




Public Service Commission
Richard E. Hitt, General Counsel

201 Brooks Street, P.O. Box 812 ~ 7 Phone; (304) 340-0317
Charleston, West Virginia 25323 March 6, 1995 ' FAX: (304) 340-0372

Judy Cooper, Director
Administrative Law Division
Secretary of State’s Office
Building 1, Suite 157-K

1900 Kanawha Boulevard, E.
Charleston, WV 25305-0771

Re: Public Service Commission Gas Rules; Series 4

Dear Judy:

Enclosed is a final rulemaking with respect to Series 4, the Public Service Commission’s Gas
Rules. The final rules reflect two fairly minor changes to the existing rules, First, we have modified
language in Section 4.12.2. and deleted Section 4.14.. As a result of the deletion, we have renumbered the
remaining subsections in Section 4.

In addition, we have reformatted the Rule to comply with the Secretary of State's fermatting
requirements. I have included a disk which contains the text of the Rule and the forms, in Wordperfect
6.0/Windows format. The text of the rules and forms are in 2 separate files. The two forms in the second
file need to be placed in sequence with the other forms. These are both the second page of a two page
form. Because of word processing problems,we could not get all of these forms in sequence in one file.

If vou have any questions concerning our submittal, please bring them directly to my attention.

Thank you for your attention to this matter.

Richard E. Hitt
General Counsel

REH/jm
Enclosures

cc: Howard M. Cunningham

CAOFFICE\WWPWINYWPDOCS\RULES\WCOOPER3.LTR




KEN HECHLER WILLIAM H. HARRINGTON
Secratary of State

Chlef of Staff
MARY P. RATLIFF

Daputy Secrelary of State

A. RENEE COE STATE OF WEST VIRGINIA

Deputy Secratary of State

JUDY COOPER
Diraetor, Administrative Law

DONALD R. WILKES

SECRETARY OF STATE Pirecion Comaratens
CATH;RLNE !—"HEHOTTE Buiiding 1, Suite 157-K ) {Plus all the voluntaer
Executive Assistant i 1900 Kanawha 8lvd., East " ) \i_?% help wa can got)
Talaphere: (304) 558-6900 Charleston, WV 25305-0770 L FAX: (303 555-0900
Gorporations: (304} 558-8000 e B i

£a oo O
T T:f:
‘2;% 2 ZE
== :—E" s o
TO:_Richard Hitt G
- - : - sl aal -
. . . = o~
AGENCY: Pub};c Service Commisgsion ] 1

2
FROM: JUDY COOPER, DIRECTOR, ADMINISTRATIVE LAW DIVISION
DATE: April 19, 1555

THE ATTACHED RULE FILED BY YCOUR AGENCY HAS BEEN ENTERED INTO GUR
COMPUTER SYSTEM. PLEASE REVIEW, PROOF AND RETURN IT WITH ANY
CORRECTIONS. IF THERE ARE NO CORRECTIONS, PLEASE SIGN THIS MEMO

AND RETURN IT TO THIS QOFFICE. YOU WILL BE SENT A FINAL VERSION OF
THE RULE FOR YOUR RECORDS.

PLEASE RETURN EITHER THE CORRECTED RULE OR THIS FORM WITHIN TEN

{10) WORKING DAYS OF THE DATE YOU RECEIVED THIS REQUEST. CALL IF
YOU HAVE ANY QUESTIONS.

SERIES: 4 TITLE: 150 Pubklic Service Commission

* THE ATTACHED RULE HAS BEEN REVIEWED AND IS CORRECT.
SIGNED:

TITLE OF PERSON SIGNING:

DATE:

EE R R A TR RS TR AR R L X LR R AEEEE YRR LR L
THE ATTACHED RULE HAS BEEN REVIEWED AND NEEDS CORRECTING. THE
CORRECTIONS EEN MARKED. .
SIGNED:_j:fgii;gii;ggﬁzgz, éE??%;(;tt;;
TITLE OF PERSON SIGNING: e Counse L
DATE: H4-a8-715

NOTE : IF YOU ARE NOT THE PERSON WHO HANDLES THIS RULE, PLEASE
FORWARD TO THE CORRECT PERSON.




