P.S.C.
Adm, Reg. 24=-1-1
Saries IV

STATE OF WEST VIRGINIA
PUBLIC SERVICE COMMISSION
CHARLESTON, 25305

b _ ' - v\CE
May 20, 1982 . e ;J;:\\\C\‘\\N
\__E ! - AN
. g JP\N\%iR oF ST
= STATE REGISTER FILING P cae /
IN
NOTICE OF PROPOSED RULEMAKING s ®

-

I, Howard M. Cunningham, ExecutivefSecrétafy,‘Public Service Commission
of West Virginia, hereby submit to record in the State Register on B8-1/2"
= 11" paper, two (2) copies of a proposed rule amending the Rules and

Regulations for the Government of Gas Utilities and Gas Pipeline Safety,

as administered. by the Public Service Commission cf West Virginia.

This proposed rule is filed im the Office of the Secretary of State,
State of West Virginia, pursuant to the requirements cf Chapter 29A-3-7
and 29A~3~8, Code of West Virginia. This matter is set for public hearing
to be held in the Commission's Hearing Room at the Capitol in Charleston
on June 22, 1982, at 9:30 a.m., EDST., at which time all interested parties
shall submit to the Commission in writing or orally, any data, objectiomns,
views, suggested amendments, comments and arguments pertaining to the pro-

posed fule., B/iz
Mz 0, 1982
= :

bmitted

Howard M. Cunnin
Executive Secrs
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GAON
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; ; IN TEE MATTER OF BUDGET PAYMENT PLANS <2 Y§%&g},
FOR NATURAL GAS UTILITIES RN 2

£ amending the Rules and Regulations S g

for the Government 0= Gas Utilities Q?“ N

and Gas Pipeline SaZfsty \%QT

W
f\\

b .

WHEREAS, it has come to the attention of the Commissicn that several
of the gas utilities operating in West Virginia that offer budget paymeht
plans =& their customers include an amount reflecting a purchased gas

factor which Has not been approved by the Commission or which includes

an amount reflecting a pruposed increase in base rates which has not keen

approved by t;e Commission: and .

WHEREAS, the Commissicn is of the opinion that all gas utilities
subject to this Commission’s Jurisdiction should ocffer a budget payment
rlan tc their residential and commercial customers reflecting only the
rates which have actually hecome effective by cperaticn of law or Dy
action of +*he Public Service Commission of West Vizginia; and

WHEREAS,™ the Commission is further of the cpinion that a budget

payment plan should be included in the Commissicon’s Rules and Regulations

for the GCovermment of Gas Utilities and Gas Pipeline Safety.

TUDON CONSIDEgATION WHEREQOF, the Commission is of £he opinion and
belisf that it is appropriate to establish a general rule pertaining to
budget payment plans for all gas utilities in the State of West Virginia
<o replace all such plans now ia use by varicus gas utilicies operatin
in this state.

I™ IS, TEERESFORE, QRDERED that the proposed rule, contained on
pages 2 and 3 of Appendix A, attached hereto, and made a part of chis
order, be, and hereby is, a2dopted as a Commission proposed rule amending

Rule 4.0C - Customer Relations of the Commission's Rules and Regulations

. for the Goverament of Gas Utilities and Gas Pipeline Safetv by adding

z new section thereto entitled Rule 4.14 - 3udget Payment FPlan.
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1T IS FURTEER ORDEZIRED, that all gas utilitiss which operate in this
state over which the Commissicn has authority to ragulate the services

they provide to the public are heraby made parties and raspondents o

zhis wroceeding.

IT IS FURTHER ORDERED, that the Executive Secretary of the Commissionm

ig. directed to f£file a copy of this crder with the 0ffice ¢of the Secretary

of State for inclusicn in the State Register, together with a notice as
regquired by W.Va. Code §2%A-3-5 and W.Va. Code §2%A-3-7 (as amended May

11, 1982, bv Eouse Bill 1432}, attached as Appendix B, which notice shall

L

be published as a CTlass I leqal‘advertisement.in each county in this stat

at the expense of the Commission.
IT IS TURTHER ORDERED, that =& hearing is hereby set for June 22,

1982, at %:30 a.m., IDET, in the Commissicn's Hearing Room at the Capitol

in the City of Charleston at which time all interested parties may submif

evidence, data, chiecticns, views, suggested amendments and arguments, in

writing or orally, concerning the proposed rule,
the Commissioh

IT IS FURTHER CRDERED, that the Executive Secretary of

shall serve a copy of this order upcn each gas utility made a respondent

to this proceeding by United States Certified Mail, return receipt

requestead.

A TRUE COPY

Executive Secpkoary

ll
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APPENDIX A

COMMISSION GENERAL ORDER ESTABLISHING & LEVELIZED
ANWUATL PAYMENT 2PLAN 7OR GAS TUILITIES

Bacause of =he rising commodity costs for natural gas, and the
seasonal fluctuations in usage by most residential and commercial
customers there is a wide fluctuation in gas bills for the average

rasidential and commercizl customer between summer and winter periods.

-

£ is not unlikely that monthly gas bills ceould range frem 5 te 10
dollars in the summer 2o an excess ¢f $15¢ in the winter. Since this
variability may result in hardships tc some customers who do not provide

o their personal budgeting for high winter utility bills, the Commission

[ES

believes that it would be in the best interest of both the customers and
the utility companies to make available an optional levelized payment
plan which could be used by customers for the purpeses ¢f eliminating
wide variances in their monthly payments for natural gas servige.

Recause of changing patiterns in customer usage as well as changing
rates, the Commissicmnxr rezlizes that a levelized annual zayment plan
cannet guarantee an sgqual menthly payment for gas over an entire year.
™ha purpose of the Commissicn's levelized payment plan is to provide
customers with an automatic budgeting mechanism. Although the monthly
amount to be paid may change from time to £ime, under the levelized
payment plan such changes should not be as abrupt or as often as normal
monthly gas billings. Singe cne of the major contributing factors to.
increased gas costs has keen the purchased gas cost increment of rates,
and since under present Commission rules this increment changes
effective November 1 of each veazr, we believe that cur goal cf a
levelized annual pavyment plan which will remain rzelativelw stable can
best be accomplished v reguiring that the levelized payment plan begin
{with November bilillings and end with Qcktcber billings of the following
year.

In considerstion of the above stated goals the Commission will
require all gas utilities to offer, on an optional basis, the fellowing
plan for payment of 2ills bv all residentizl and commercial custemers

who use gas as their primarvy source Zor either space heating or coocling,

L
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(1) LEVELIZZD ANNUAL PAYMENT PLAN:

Each gas ﬁtility must offer o all residential and commercial
customers whe use gas as the primary source of space heating and
cooling, an opportunity to pay for gas service on a monthly kasis
- undexr the provisions of this levelized amnual payment plan. The

: . application pericd for the levelized payment plan will cover ths

i twelve month period frem lovember 1 through October 31 of %zhe

! Sollowing vear.
The monthly levelized payments, before adjusiments, shall
bhe based on an estimate of =2ach customer's estimated twelve

monthly bills over the next applicaticn period. The Company

™r

F: shall calculate the annual amount based on estimated usace
on a monthly basis at the rates in effect at the beginning

i of the application period. The monthly levelized amcunt

shall be egqual to 1/12 of the annualized billing so calculated.

any debit balance resulting from the priecr application of

a levelized payment plan remaining in a customer’s account
prior to the first billing each year under the levalized
annual. payvment plan shall be reflected in the monthly payment
regquired by adding 1/12 of. such debit balance to the estimated

annualized amount calculated. !

e So——— ——— ] Tt e g pppese—

Monthly pavments required under the levelized annual
payment plan shall be net ¢f any credit balance :emaining
from the prior application pericd.

The companies shall review the status of each levelized
annual payment plan account and make appropriate adiustments

o the monthly payment effective with May billings each year.

Effective with May »illings the levelized. annual payment plan

amount will be zecalgulated based on the estimated usage over
the nex®t six months at the rate in effect as cf ¥May 1 of each |
vear. The revised levelized annual payment plan amount shall

be equal to l/6th of the total (or difference] cf the six

. meonths estimate plus or minus the balance of the account prior

I
|
|
i
|
i
|
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to the May billing.
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{2} PARTIAL APPLICATION PERIQD FOR LEIVILIZED PAVIENT PLAN:

Whanever any customer who would qualify for the levelized
pavment plan files a reguest, he shall be placed on a levelized
pavment schedﬁle Zor the remainder of the current aprlication
periscd. ZIf upon reguesting a levelized payment plan the
customer has a debit balance which is rpot more than twenty
days past due, such debit balance may be Included In the
caloulaticon of the levelized payment amount. Any debit balance
which is more than twenty days past due shall either be paid
by the customer or subject ©o a. separates agreement for payments
pursuant to Commission's Rules and Regulations regarding
unpaid past due accoﬁnts:

I+ shall be the responsibility of the gas companies to
adopt policies for providing notiee to their customers of the
availability of and advantages of a levelized annual payment
plan. any levelizeéd payment plan will be cancelied and the
total balance shall become due (or refundable) under the
following ;ircumstances:

1. At the customer's recuest tc discontinue the

levelized annual pavment plan.

2. At the customer's regquest for discontinuance

of service.

FUBLIC STAVICE COMMISSIOH A3
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GENERAL CRDER NO. 185.6

IN TEE MATTER QF BUDGET PAYMENT PLANS
TOR NATURAL GAS UTILITIES
Amending the Rules and Regulations
for the Governmment of Gas Dtilities
and Gas FipeLine safetv

—

NOTICE OF PROPOSED RULE MARING

On May 20, 1982, the Public Service Commissieon of West Virginia
promuloated 2 provosed rule which,requires gas utilities £0 offer their
residential ang ccmmercialrcuskomers who use gas as their primary source
for space heat{ﬁg or cooling, an opportunity o pay for gas service on
a monthly bkasis under the provisions of the Commission's propesed

Budget Payment Plan or Levelized Annual Payment Plan. The proposed

application peried for such Plan will cover the twelve month peried Zrom

Novembaer 1 through October 31 of the following vear. The proposed Plan

reflects only the rates which have actually become effactive hy operation
of law or by action af the Public Service Commission of Hest YVirginia.

It also provides for a semi-annual adjustment of monthly payments every
November 1 and Mav 1 Zor rates in effect at such dates.

A hearing will be held on June 22, 1982 at 9:30 a.m. ZDST, in the
Commission’s Yearing Room at the Capitol in the City of Charleston at
which time all interested parties shall submit to the Commission in
writing or crally, any data, objecticons, views, suggested amendments,
comments and arguments pertaining to the proposed ruie. No comments
will be received after this hearing unless a showing of gocd cause is

Coples of the rule may be obtained from the Executive Jecretary's
Y ¥

talevhone number (304) 348-218BZ2. !

office,
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1 77 ) /
Syt ST éibcazﬁzéw
Howard M. Cunningham
Executive Seécretary
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