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150 CSR

P.s.C. T
Leg. Rule/Adm. Reg. 24-1

Series III : . : ' -

IN THE MATTER OF amendment to the
Commission's Rules and Recgulations
for the Government of Electric Utilities.

FISCAL NOTE

This is a fiscal note issued pursuant to West Virginia Code

§§29A~3—4, 5 and 9 and West Virginia Code §24-1-7, relating to _the
Commigsion's General Order No. 184.10.

I. OQBJECTIVES QOF THE RULE

The cbjective of this rulemaking is to amend the Commission’s
Rules and Regulations for the Geovernment of Electric Utilities to
change certaln notice reguirements. The amendments also change the
mechanism for calculating interest which utilities pay on customer

deposits. The amendment requlres a life support registry and
certain related reguirements. The amendment reguires certain
notice prior to utility right-of-way cilearing. It modifies rules
regarding slow and nonregistering meters. It prohibits service
terminations on Fridays. It medifies the promoticnal practices
rule. e -

II. (OST OF IMPLEMENTING THE PROPOSED RULES

There will be no significant lmplementation cost relating to
the rule for the State of  West Virginia. ..The «cost - of
implementaticdn for the utilities is difficult to estimate and
remains undetermined.

III. THE EFFECT OF THIS MEASURE WILL HAVE ON THE COSTS OR REVENUES

OF STATE COVERNMENT (Information required by fiscal notes for—-

either House of the Legislature).

None. = - — - : =

IV. ECONOMIC IMPACT QF THE RULE ON_THE STATE OR ITS RESIDENTS

The rule will have minimal economic impact on the State as a
whole. : ' - e : :

DATE Mayv 8, 1994 ARGENCY pihlig Service Commission
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3pro.ori - . TITLE 150 _
4/15/96 LEGISLATIVE RULE Hgf B 323 ﬂ?f’ \
PUBLIC SERVICE COMMISSION =7 Al 55
SERIES 3 OFFICE 0F wrat o
RULES AND REGULATIONS FOR THE GOVERNMENTECBETARY op (fGINA
OF ELECTRIC UTILITIES
§150-3-1. General.
1.1. Scope -- These rules cgovern The operaticon and

service of electric Lt;lltles subject to the Jurisdiction of
the Public Service Commission of vESt Virginia pursuant to West o

Virginia Code §Z4-Z-1.

1.2, ~Authority -- West Virginia Code $§24-1-1, 24-1-7,
24-2-1 and 24-2-2. - - B _ . —

1.3. Filing Date -- May 8, 1996

1.4, Eiffective Date -- Julv 7;. 1996

1.5. Amendment oI Former Rule. -- This legislative rule
amends West Virginia Legislative Rule  "Public Service
Commission, Chapter 24-1, Series III, Rules and Regulations for
the Government of Electrzic Utilities", filled Octcber 7, 1388,

Subsection heading of the standard fovmau.
1.6. Authorization of rules.

l1.6.1. These rules are intended to insure adequate
service to. the public, to vprovide sitzndards feor uniform and
fzir _charges and requi*emehts "by the utilities and their
customers, and to establish the righis and IeSpOnSibllltles of
both the ukility and the customer.

1.2.2. The adeption of these rules and regulations

shall in no way precilude the Public Service Commission froem . __

altering or "~amending them in whole or 1n pari, or rom
reguiring any other cr additional service, equipment, facility,
or standard, either upon complaint or upon its own motion, or
upcn the appiication of the utility.

1.6.3. These rules shall nof relieye in any way a
utiliity Zrom any of the duties unae: the laws of thls Swate.

1.7, Zpplicaticn cof rules.

1.7.1. These rules apply to oublic utilities =z2s

defined in regulation 1.8.
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1.7.2. If hardship results ffom the application of
any rule herein prescrined, or 1f unusual dlfficulty is
invelved in immediately complying with any rule, application
may be made to the Commission for the modification oI the
particulaz  rule or "for temporary or permanent exemption Ifrom
its provisions: Provided, That no application for such
modification or exemption shall be considered by the Commission

unless there 1s submitted <therewith a2 full and ccomolete
Justificaticn for such action.

1.8, Definitions.

1.8.1. Commission -- Whenever in ithese zrules and
regulations the Words "Commission® or "Pubiic Service
Commissicn occur, such word or words shall, unless a different
intent clearly appears from the context, be taken to mean the

Public Service Commission of West Virginia.

1,8.2. ublic Utility -~ Except where a different
meaning <lear lj appears ZIZrom the context, the word or words
matility"™ or "puklic utility" when used in these rules and
regulations shall mean and include any person oY persons, Or
assoclation cf Dersons, howaver associated, whether
incorporated. or not, including municipalities, distributing or
selling electric energy for light,  heaft, Dpower or- other

purpose, which are now 0r may hereafter be held to be a publ c
service. =

1.8.3. Customer -- The word "customer” as used in
these rules sAall be construed to mean any p»erson, Jroup of
Tcersons, irm COVDmTatioq, institution, runicipality or other

£irm,
service body furnished electric service by an elec tric utility.

1.8.4. Residential Service -- - -

a. "residential Service" i1s. defined as &,
service to a householder or tenant, living in a separate ncuse
or separate apartment in a bullcing, using electric energy for
general household service.- . o ’

0. Pesidentia1 Service may be extended to
include use of electric emergy for lighting the vyard, vrivate
garages and/or barns, wblcn are adjacent to, connected WLtr and
used exclusively by thé resident being served.

c. Sheould the owner of a nultiple apartment
building undertake to furnish. electric ensergy tc his tenants as
a part of <their monthly rent, then such service skall be

classed as "Commercial.

d. In cases where a rouseholder or tenant
devotes some portion of the ocgcupied puilding to stbstantial
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and bona fide commercial use and uses the remainder zas . a
residence then_  the total service will be c<classified as
commercial or the customer must separate his wiring so that

each c<lass of service can be separately metered and . billed at

the applicable rate.
1.8.5., Ceommercial Service --

a. "Commercial Service" 1is defined to include
service to’ each separate business enterprise, occupation or
institution occupyving for 1ts exclusive use any unit or units
of space as an entire puilding, entire floor, suite of rooms or
&2 single rocom, and using energy for the illumination of such
space and for such incidental use as. the schedule of rates
applicable ~ to the | vparticular installation . may permit.
Commercial Service shall apply to all stcores, offices, hotels,
wholesale hduses, garages, display windows, signs, theaters,
barber and beautv shops, churches, opera houses, auditoriums,
lodge halls, school hcouses, banks, bakeries, and any other
space occupied for commercial purpcoses. Any rcoming hcuse,
lodging house, rescri, inn or tavern renting more than four
rooms to strangers or transients without .any previous agresment
fdr agccommodsfion or as te the duration of stay shall Le
classed as =z hotel and as such 1t comes under the commercial

classification.

b. Where a single Dbusiness enterprise ox
institution occcuples more than onme unit of space in the conduct
of the same business, _each separate unit will be metered
separately and considered a separate service unless the units
be adjoining or on the same plot of ground and customer makes
the necessary vrovisions @ for approved circults and loops
whereby the different units may be connected to permit the

metering of all the energy used in the various units through

cne weter. This ERule shall not be construec to alleow any
customer to secure combined meter readings and billings by
reason . of ownership in  the same  person, partnersnip,

association or corporation cof different buildings or units of
space which are not used and coerated by the customer and held
out to the public as one single business unit. A

1.8.6. Power Service --
a. "Power Service" is defined to include

service Lo each separate Dbusiness enterprise, occupziion or
institution occupying for its exclusive use any unit or units

of space as an entire bullding, entire flooxr, suite of =xooms,_

or. a single room, and using energy for driving motors and fo
supplying electric service used in industirial processes.

B, Primary power service 1s defined as sexrvice

gt the voltage commeon Lo the primery oI tThe distribution
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System.

C. . Secondary power service iz defined as
service a2t tne voltage common to the  secondary of <the
distributicn system. ] '

d. Where a single ©Dusiness enterprise,
cccupation or instituticon occcupies more tThan one unit of svace
in the conduct of tfhe same business and reguires energy for
power purposes, as defined herein in each unii of space, each
unit will be netered separately and considered as a separate
service unless.the units Dbe adjqini ing oOr on the szazame plcoct of
ground and the custowew, makes the nebessary' orovisicns for
approved circults and loons by which fhe different units tdn be
connected Lo permit the metering of zll energy used for power
purposes in the various units through one metexr. = o

1.8.7. Street Lighting Service -- "Street Lighting
Service" is defined as_ service —urplshed} 0r tThe purpsse of
lighting streetsh ﬁighways, roads, par<a'éﬁﬁ utdoov prTlﬁx

places. T I ; T

§150-3~-2. - Records, reperts and other information to be
supplied to the Commission.

2.1, Records and reports. 7 i

2.1.1. Preservatlion of records -- All records
required by these rules shell ke preserved by the utiiity in
accordance with the "Regulations to Govern the Preservation of
Records of Electric, Gas and Water Utilities™ asz prescribed by
the National Association of Regulatory Utility Commissioners
(NARUC)} dated May, 1885, and adopted by the Commission by
General Jrder No. 184.6 of March 30, 1887, &#nd effecitilve May
28, 1287, except, as they may be hereina;tér modified by the
Commission and except Ifor Items 9(b) and 54 (k) which are herein
modified. Mo such record shall be destroved earlier than as
provided by these rules without Commission approval. (NOTE:
These NARUC resgulatlions are published in separate Damphleb form
and will be furnished upon request).

a. Item 9(b) of the NARUC Regulations shall bs
modified to provide a rzetention period as follows: . '

Retain progr documentation for current active
source coding and the SOL?ce codlng immediately preceding the
current one. :

b, Item 54{b) of the NARUC Regulations anal De
mocdified teo provide a retention period as Zollows:

Six months: Retain for an additicnal thirty ({(30)
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Six months: Retain for an addlt;onal EHAI v (30)
montns 1I no other scurces of this information are ava ole.
2.1.2. Location of records --

a. Such records should be kept at the office or.

pe availiable

offices of the utility in West Virginia, and shall
by the Commissicn

during regular business hours for examiraticn b
or 1ts duly authorized representative or,

b. If xepht outside of the State they shall be
brought  to the utility's cifice in West Virginiaz wupon the
request oI the Commission or the utility ma¥y be reguired to pay
The reascnable traveling expenses of such Commissgion employvees
assigned tc the wor& when 1t 1s necessary to examine- such
records. B : o .

2.2.3. Repcrts to the Commission —-- .

a. Each uftility shall be reguired %o ZIZurnishk
and report to this Commission when called upon to do so oy the
Secretary, or Director cf any Division o0 the Commissicn, zany
cther and Zurther information 1in 3its possession respecting
rates or practices in conducting its service, which may from
time to time be required by this Commissicn, and without formal
order of the Commission authorizing such regquest for saild
informaticn. S T

D. Each uwtility shall submit to the Commission,
vtpon regusst, duplicate ccpiﬁs of reports made by it to Federal

Regulatory Commissicns pertalning to any phase of 1ts business,

asg an electric utility in West Ulrg¢nla.
2.2, Filing of rate schedules. o

2.2.1. Filing required -- All rate schedules, rules,
regulaticns, speclal contrzcts andé other charges, Ifor the
purchase, -sale or Lransportation of electric energy shzll be
filed by each utility with the Secretaxry of the Commission
before they become affectiive. '

2.2, Manner of filing -- Tarifzs containing all
the rates, rules and regulations of each utility shall e filed
in the. manner prescribed by the Commission in' "Rules and

Regulaticns for the Government of fhe Construction and Filing
O‘T
Vehicles,” in effect on the date of such filing.

2.2.3, Forms for filing --"The Commission will, upcn

appiication, furnish proper blanks tc be used for the filing of
tariffs and any changes thereof and additions thereto.

Tariffs of Public Utilities and Common Carriers by Motor
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" 2.2.4%. Utility's special rules -- A utility desiring
to establish any rule or regquirement supplementing the rules of
the Commission shall first nmake apblication o the Commissicn
for authority for such rule or xrules, clearly stating in its
application the reascn for such establishment..

2.2.5. Exempticn -- A custcmer who has coxplied with
the rules of the Commission shall not be denied service forx
failure to camply with the rules oI the utility that have not
been approved by the Commission. - )

Z2.3. Tinancial and statistical report.

2.3.1. Each utility shzall file annualliy a financial
and statistical rxeport upen formg to be furnished by the.
Commission or in lieu thereoi, upon "forms approved by the

Commission.

2.3.2. &Said report shalil ke bazsed upon The accounts
set up in confeormiify with the Commission's order and rule as
set. out in section 2.4, of these rules. )

2.3.3. This repcrt shall be filed c¢cn or kefore March
3lst of the succeeding vear for which the report covers..

2.3.4. For goced cause shown, the Commissicen will

. grant, through 1its Secretary, a gasonable extensicn of time
upch application_ therefor 1n w ing to the Secretazy, such
apelication to be made before the expiration of the ftime for
filing of such revort. )

gl

2.4, Uniform system cf accounts.

All electric utilities are required to maidtain their
books and records in accordance with the "Uniform System of
Accounts” promulgated by the Federal Fower Commissicn, as™
published in Title 18 C.F.R. parts 101l and 204, and in effect
as of Januarxrv 1, 1877. - :

2.5. _ Maps and records.

2.5.1. Each wutility shall keep on file suitable
maps, plans and records showing the layout of every g¢generating
plant, transmission and primary distribution system, and
substation, with the location, size and character of each .
plant, transmission and primary distribution lines, substation
and other facililties used in thg procuction and delivery of
electric enexgy. ' ) o

2.35.2. "In the case cf new construction or property

acquired from ofhers, the additions tc such maps and rscords
‘. should be made by the end of the nexi calendar vear following
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the vear in° which +the construction 1is ~dcne  or property
acquired.

2.5.3. The maps, plans and records reguired by the
provisions of this rule shall be kept up te date so that the
utility c<an furnish oromptly and accuratelv any information
regarding 1its Zfacilities, or copies of its maps reguested by
the Commission. '

2.%, Management audits.

2.6.1. Scope -- To establish a procedure for
examinatlion of management vractices and policies to determine
whether the entity being audited is operating with efficiency
and utilizing sound nanagement practices. The vpurvose of a
menagement audit  1s to discliose operating areas thait. are
efficient or inefficient, to identify areas for improvement,
and to form recommendations for changes. The results of a
management audit and the response of the utility o ‘the
recommendations and implementation plans developed pursuant to
a management audit may be a factor in determining Just and
reascnaple ratses, as set oub herein. ' ’ :

2.6.2. Types of management audits -- The following
types of management audit, which vary in scope, may be directed
and utiiized by the Commission: :

a. Coeomprehensive -—- 2n investigation character-
lzed by an extensive, detziled analysis o¢f =2 utility's
nanagement and operations. : '

b. ERKeconnalssance -- A nproad review, similar in
scope to _a comprehensive audit, but Iin less detail. The

objective of this type of audit is te identify specific areas
fcr more Intensive investligatlcn based upen the magnitude of
the problem i1dentified or the potantial benefits to ke derived.

c. Focused -~ An in-depth investigaticn of one
or severzl specific areas of a utility's management and
operations. - . i ' ' o '

2.6.3. Frequency -—- The Commission shall crder a
management audit of ahy utility under its Jjurisdicticn whenever
the . Commissicn deems it neécessary to investigate the

operational efficiency of the utility. Such factors as <:the
cost of the management audit aznd the potential berefits of such
audit may be taken into consideration. The Commission may

accert or reguesi 2z management audit perfcocrmed under the rules
cf another Jjurisdictiscn in satisfactilion of this rule when that
aucit is of the scope contemplated by the Commission, conforms
to the standards herein set Dorth and covers the utility's
service functions in its West Virginia jurisdiction.
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(3]

.8.4. Conduct and control -- . -

fv

The Commission may choose to have the audit
perfcrmed by its Staff or Zohtracted to a gqualified outside
auditing firm. "In the latter case, the Commission .may
supervise the selection process. If the manacgement audit is to
be conducted by an auditing firm, the Commission's order
initiating the audiz shall include provision for the
develcopment of the regquest for proposal (RFP), the consultant
selecticn process and Staff's assistance and sudervision during
the audit. - T T

b, The Commissicr may impose eligibility’

,

restrictions upon contractors relating to past, current, -and
post-audit relationships with the utility. T

<. The utility is expected to cooverate te the
fuillest extent with the performer of a Cocmmission ordered
management audit. A responsible eleOJEQ shzll be appOL 1ted by
The utility as its management audit coordinator, who shall be

responsible to assist in the efficient perfoﬁmaﬁce of  the-

menagement audit.

2.6.5. Costs -- It shall be the respon 1sikility of
the. audited uitility to pay for a contractied audit. The
Caoammission shall include the reasornable cost of conducting the
contractaed management audlt in’ the ccst of service of the
utility. The Commission may alliow such costs to be reacovered
in the utility's next general rate case following completion of
the audit, or the Commission mayv order such costs to be
amortized over a reasonzable Derlod of y&ars, considering the
impact of these costs cn both the ntility and its customers.,

2.6.6. Implementaticon of recommendations --

2. Draft report.

A, Upon completion of the audit a draift
report . shall pe submitted to the utility Zor comments.
3. The o auditorx and utility

representatives shall conduc

7 ct a draft review meeting subsequent
to_the distribution of the draft

review report,

b, Final report.

A. A Iinal_ Feport shall be supmitted to
the Commissicn nc later than thirty (30) days after the
submission of the draft reporit Lo the utility.

B. Within thirty (32) days of the £inal
submission of the management audit report, the utility shall

-8
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file & deocument detailing 1ts position on each _audit
recommendation. This document must state which reccmmendations
are agceptable to the utllity and the mathre of the utility's
disagreement with any reconmerﬁat;oqs.

¢. The Commission may, after hearing, issue an
order prescribing the recommendations which should be adopted
by the utility, o

d. The _utzility  shall file detailed
implementation plans Zfor the Commission's review and approval
within the time specified in the Commission's order prescribing
which recommendations the utility should adoot. The utility
shall net deviate from an approved inplementation plan witheut
pricor notice to. the Commission which specifically states the
utility's reasons for departing from the approved plan.

e. At the direction of <the Commissicn, a
follow-up audit may be performed to review the progress of the
uitillicy in Implementing the approved vlans and fhe results of
previcusly performed management zudits.

£f. A meznagement audii report and implementation
plan _adopted pursuant theretc and any follow-up audit may be
used by parties in a general rate case sSubseguent to the
management audit. Such audits anc implementation plans may De
a factor in the datermination of Jjust and reasonable rates if
introduced as an exhibit and subjected to normal due process
prOﬂedLrec.

g. The Commission may grant an extension of the
time limits established in’ *hla sectvcn npon a’ ShOwlng of good
cause for such extension. -- ] S : _ -

§150-~-3-3. Meter requirements.
3.1. .Methods of measuring service.

3.1.1. Metered -~ . o - -  __.

a. RAll electric energy sold within the State .

of West Virginia shall be by meter measurements, excect strest
lighting, outdoor lighting and tra fig swgnal serv1ce._

D, All customers served under a given rate
schedule shall have their energy consumpiion measured with
meters having sultable characteristics.

3.1.2. Metering point -- Each point of delivery ci
service shall be con51aered 25 a customer and the metering and
billing shall be administered actordingly unless the applicable
rate schedule includes provisions, or the consent of the
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Commissicn is first obtalned, fcr combined meter readings.
3.1.3. Waste or fraud --

2. .. The utiliiy shall have the r
meters or other devices =Zor the detecticn and prev EAELOH O'
fraud or waste, without notice to the custcmer.

L. In any case, where a service meter oz
service facility has been tampered with so as To Znterfere wL::
accuracy of registration or indigation, the utility whose meter
or sarvice. facilities have been tampered with shall be entitled
to payment Ifor energy or demand used but not registered during
a period not exceeding one year prior to the date of discovery
of the tampering; unless the time of tampering can pe shown, in
which case the energy not regilstered subseguent to such Lime
shall be paid for. )

3.2. Leocation cof meters. _ .

3.2.2. Utilizy rules and regulations -- Each utility
may establish rules and regulations governing the service
entrance wiring and equipment to be installed on customer’s
premises; such rules and regulaticns shall e effective when
they have been filed with and zpproved L] the Public Service
Cocmmission. in the zbsence of special rules and regulaticns
filed by a utility, suchk utility shall recuire compliance with

=y

the following genersl provisions.

3.2.2. Accessibility -— 211 meters ownead  and
installed by +the utility shall be easily accessible for
reacing, -es:;ng and ma?-ng necessary adjustments and repairs.
When a number of meters ars groupﬁd at the . same location, each
service emntrance equwonﬁnL should be tagyged, so as to indicate
the circuit served by 1t. )

3.2.3. Cutdocor —--

. Where meters arse 1installed outdoors. on
customer's premises thev shall be placed on. the extericr of
buildings in locations *eaa_Zu accessible to authOV1zea company
representatives Ior meter reading, testing and na ﬁ;enapve and
shall not be subject to ssvere vibration.

b. Meters should not be installed in locations
where the meter readers or servicemen may inadvertently camage
flower beds, or shrubbery, or where it will be necessary Ior
them. to climb over fences or other cbstructions to service the
meters. They shall not be placed in locations where they may
bhe accidentally damaged or on buildings where they will cause
inconvenience either +to the customer or to the company's
representative.

_lo_
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Ui

3.2.4. Indoor —-- Where meters are installed indoors
on customer's preémises they shall be located in a clean, dry,
safe place as frd€e as p&ssible from vibration.

3.2.5, Forbidden locatiocns —— Meters should nct be
installed in Dbasements where the onily entrance is fthrough a
trap door or in ccal or weood bins or on partitions ferming such
bins, nor on any unstable partitions or supports. They should
not be. lnstalled in attics, bedrcoms, kath ¢r teilet rocoms,
regtaurant kitchens, stairways, ventilating or elevator shafts,
over windowg, doors cr in any like lccation. Thev should no;
be installed near belts or other moving machinery.

3.2.6. Frecalitions for demand meters -- Demand
maters, in general, may be located the same as watithour meters
out due ¢ tbe Zact that they may be vrovided with a clock
mechanism (elther spring or mmotor driven) that is more

sensitive &o tempsrature changes, ncisture and dust than
watthour meters, the locations should be such that the severity
as f£ar as these conditions will be minimized.

3.2.7. Exemption -- Districts subject to flcod are
exempted Ifrom this rule z2s it apprliss to the location of
meters.

3.2.8. Duty cf customer --

a. Proper provision wnust be made foxn | the
installaticdn of the utility's meter. Unless the meter is Lo ke
mounted upcn a panel installed within a gabinet or similar

cevice, such provisiois shall consist of a board constructed in
accordance witih tThe regulrements of the utility, or where meter
sockets or similar meter mounting devices are used, they are to
be meounted nlumd on flat surfaces and, in general, located a2t a
point mutually agreeable to the customer and the utility. At
ieast fifteen (15) inches cliear space must be available on all
sides of the meter meunting device and there must be a minimumr
of thirty-six (36) inches access space in front cf the metezr. .
Electric meters must not be installed in closs proximity to
water or gas meters or anything liable to damage the meter or
Thereby c¢onstiftute a hazard Lo the customer's safety and
continuity of the service. :

. When more than one meter 1s to ke 11:2 lled
in the same building, it is recommended that orovisions be made
by the customer for grouving the meters =zt one location. When
such grouping cof single phase meters is made, thev must neot be
mounted closex than 7 inches center to center.

3.3. Station meters and records.

2.3.1. Equipment --

_l'__:__
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a. Fach utility generzting electiric vower shall
install and maintain in service in each generating station such
integrating and recording meters as may be nscessary to obtain
a record of station woltage, of gross apd net output, and of
peak or integrated demand. T

. Each utility purchasing electric power shall
neintain in service such meters or reccrds as may be required.
to furnish a proper zecord of its purchases, and in case such
utility serves more .than 750 customers, it shall maintain
available for use a Veﬂordlng voltmeter suitable for securing a
record of woltage of supply.

3.4, Master metering.

3.4.1. o Multiunit _residential dwellings such as
apartment houses, row houses, condominiums, etc., should be
indﬁvidually metered rather than master mnetered unless the
utility serving the faciliiy, the owner or the designer of the

facility or othef interested party establishes by clear and
convincing evidence that an exemption to this rule would be
proper. For the purposes of these rules, nospitals, nursing
homes, motels. and dormitories =zre not considered to ke
multiunit residentizl dwellings. '

3.4.2. Tach electric utility should encourage
separate metering of multiunit buildings constructed for other
than residential’ puropcses (ozzlce buildings for exaiple)
whenevar reasonable considering conservaticn  of energy
resources, - eCconomics, technical =~ and _ other = practical
constraints.. For the  purposes- of these rules, hospltals,

nursing Dcmes, hotels, motels and dormitories are not
considered to be muliiunit residential dwellings.

§150-3-4. _Customer relations.

4.1. Customer information.

.1.1.. Character of service -- R utility shall, upon
reguest, wh an appllﬂatwor is first made for electrical service,
furnish to the applicant, information regarding the character

of service,

a. Whether direct or alternating current is
availabkle.

b. The wvoltage or volteges awvallzable.
¢. The frequency of the alternating current.

d. Whether single or multi-rhase lines. are
availlable. :
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4.1.2. Explanation of rates -- It shall ke the duty
of tThe utility to explain to the customer, at the beginning of
service, or whenever the customer shall reguest the utility to
do so, the utiiity's rates applicable to the tvoe of service
furnished to the customer and all other classes ¢f custoners,
and to assist the customer in obtaining the rate which is most
advantageous to the customer's recuirement for service. The
responsinility for the selecticon, however, must rest with the
applicant. In the event that the customer's use of service is
later such that an applicable rate schedule, other than the one
initially selected, proves to be more favorakle, the
responsibility for reguesting a change in rate schedule,
consistent with. the provisions of ithe service agresment, shall

rest with the customer. The utility =shall, on its periocdic
statements, annually inform its customers  that, i1f they =0
request, it shall  supply the customers with a copyvy of the

utility's rate or rates zpplicable to the type of service to ke
furnished to them and to all other classes of customers with a
concise written explanation of the rates, and an identificaticn
of any classes oI custcmer whose rates are not summarized.

4.%2.3. Selection of egquipment =-- When serxvice 1is
avallable oniy at certain times of the day o<or night, =Zull
information sheaell be given with respvect thereto. Upcn  the

reguest oI .any customer, reascnable assistance shall be glven
as to the selecticn of incandescent or other suitable types of
lamps and appliances best adapted to ithe character of current
furnished and most advantzgeous o sald customer under the
terms of the schedule cf charges under which service is belng
furnished. ' ' B

4.1.4. MeTer reading methoed -- The utility shall,
vpon regquest, infor Ls customers how meters are rezd.

4,1,5. Posting of law, zates, rules znd

T e L e

regulations —-=~

2. Every utility shall provide in its business
cffice, where 1T may be available to the public, the following:
A. A copy of the =zztes, rules . and
regulations of the utility, and of Zorms of contracts and
applications applicarlie Lo the territory served Zfor that
office. ‘ )

BE. 2 copy o©f Chapter 24, Code o0f West
Virginia. : T -

C. A copy of the Commission's Rules and
Regulations for the Governmeni of Electrig Utilities. ’

b. A sultable placerd in large type shall be
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placed in each Dbusiness office of the utility _giving
informatior to customers that a copy of the law, the rules and
regulations of the Puplic Servide Commission and the schedules

0f rates are avallable for thelr inspection.

4.1.85. Informaticn as to service -- Each utiiity
shall, upon reguest, give 1ts customers such informaiion and
assistance as 1s reascnable, in crder that customers may secure

safe and efficient service.
4,2, Customar depositis.
4.2.1. Security deposits -- }

a. Security deposit -- & utility mav reguire an
apolicant or customer to make a deposit as a guarantee Zor the
payment of electricity used. Such deposit shall not be more,
tharn one-fwelfth (1/12) of the annual estimated charge f£for
residential service znd one-sixth (1/€¢) for all other service
to secure. the utility from loss. The utility shall nct be
bourd to ;ﬂuDUTJ lectricity until these conditions are

fulfilled and it may cut off the supply if the guarantee is not
given when regquired. 2fter the customer has paid hilis for
service .for tfwelve consecutive“gmnths_without a delinguen

the utility shall promptly and automatically refund the deposit

p1u= accrued interest. Utilities may, =2t their di screflon,
refung depgglts after shorter Derlods cf time. o e
=1 1= = 2 o s o vy =1 PR B S 1= 3 - 1
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Calculation of the above twelve consecutlve months veriod shall
commence from the first regular payment or _OllOwlﬁg the
vpayment of 2 soss—dde delinguent blll o) hills, e e
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rate to be paid shall be determined as follows. The rate wnich
Jbl_Ltlesgﬁ;all be regquired te pay zhall be the average of the
one-vear - ~United States Treasury Bill rates for October,
November and December of the wpreceding cgalendar year. By
January 15 of each vear, Staff of the Commission shall make the
necessary calculations and, file with the Commissicn 3its

celcuiations. The Commission will issue an order setfing the
rate tc be paid by the wutil¥ties until the next annual
Commission ¢rder. The simple interest shall be vaid at the
date of discontinuance of service or at the end of the deposit
pericd. The utility shall have a reascnable time to read and
remove meters and to ascertaln that the obliga?ions of the
customer have Dbeen fully performed before deing T qul“Pd to
return any deposit in the case where there has not hesn an

automatic refund.

|
—
1




B L. Provided, however, Taat this rule shall not
affect residential customer security deposits required by a
utility »ricr to the passage of West Virginia Ccdde §24-3-8 on
March 17 1983. ; - -7

c. Record cof deposit -—- Each utility heolding =
cash deposit shall keep a record showing: (1) the name and
current address of each. depositor; (11) the amount and date of

the deposit; and (iii) each transaction concerning the deposit.

d. The receipt -- Concurrently with recelving a
czsh deposit, the utility shall deliver to the appliicant Ifor
service or customer, z receilpt showing: {iy the date thereci;
(ii) the name of the applicant or customer and the address of
the premises served or o Dbe served; (1ii) the service
furnished or to pe furnished; and (iv} the amount of the
den051t and the fact that interest will ne paid on the deposit
ot rest—te e aadd thereos, Each utilizy snall

e g = _.-_J.L_ ==

prov1de reascnable records LO refund the dep051t of a customer,
when the customer .is so entifled, even 1f the original receipt
cannot be ovreoduced. A receipt or proof of payment will not be
necessary under the provisions for an automatic refund.

e, Unclaimed depcosits -- Should a utility have
retained, through no fault of its own, deposits made by
customers  tTe whem vervlce hag . been dlsuontlnucd duvl g any
czlendar year, 1t shall, ¢Cn or tefore the first day of March,

in each year, mail to the customer's lasl known address a check

s refund of the deposit plus accrued interest, or at the
utility's option, publish a Iist of such depcsitors in a
newspaper DUDllshed and of general circulation in each of The
counties in which it operates and in which the deposiis were

made, showing as o©f .the thirty-fizst day of December
immediately preceding, fthe emount of each such deposit,-
together with the interest due tThereon, and rneotlifying
depcsitors listed therein that their deposits, together with
accrued interest, are being held to their. credit an wlll he
returned upon reguest. The utility shall not be liable for any

interest on such deposit aZter publication of such lists. (Zee
West Virginia Code §34-2-1) .

4,2.2. Guaranty agreement --

a. A utility may accept, 1n lieu of the cash
deposit, - & guaranty agreement signed Dby a firancizlly
responsiblé guarantor, whereby payment of a specified sum, not
exceed_ng the cash devcsit aforesaid, 1is guaranteed. The
guarantor shall receive cTopies of disconnection notices sent To
the customer whose accownt_ has opeen guaranteed: Provided,
however, That the limitations herein flxed upon the terms oI a

guaranty agreement shall not apply to lpdus_rlal customers. |
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L. Guaranty agreements shall terminate =zfter
the customer has szatisfacterily paid billls for service for
twelve consecutive menths, or when the customer gives notice to

the utility of the discontinuanée of service-a2t the locaticon .

covered by LThe guaranty agreement, or three months  after
discontinuance c¢f service where no notice was glven or at the
guarzntor's reguest upon thirty (30) days wWritten notice to the
utll;Ly. In any case, after the automatic terminaticn of a
saecurity agresment, where experience indicates that a cash
deposit c¢r.a nsw guaranty agreement 1ls reasonably necessary to
secure the utility from loss, 4 ctash deposit or a new guaraniy
agreement may be reguired upon written notice to the customer.

4.2.3. PApplication 1in case of recelver or trustee --
The aforesaid provisions shall apprlyv in the case of a

ragcelver c¢r Trustee, operat_ng under court order a Du51ness

reguiring utility service. : .

4.3. EBilling informetion.
3.1, Bills rendered periodically shall  show the
reazding of the kilowaftt hour meter at the beginning and the end
of the pericd for which the bill is rendered, the date of such
reading and zhe amount o©f energy SLpplleQ durlng The period.

At the utility's option, meters of resideniial and small
commercial lighting customers may be read and billls computed in
units of ten kilowatt hours. Units larger tThan 'ten kilowatt
hours may be used in the cgse of larger commercial and
industrisl custcomers when 1’ecuwred Dj the meter cesign or the
use of ilnstrumsnt transiormers:

Iy

4.3.2. In the case of 2 demand rate tThe number of
demand units used in bhilling shall be shown on the bill.,
.3.3. Mechanical billing -- Ttilities desiring to
adopt mechanical billing of such nature as to render compliance
with all of the terms cof Ruie 4.3.1. impradticable, may make
applicatior Lo the Commission for relief ZIZrom part of these
terms. After consideration of thes reasons glven when asking for
reliefL the Commission may allow the omission ¢f part of these
regqulrements.. . . T

iEN

£.3.4. Billing periocd -- Meters will be read as
nearly as poss;ble at regular intervals except as otherwise
provided in the utility's tariff. Eecause of the incidence of
weekends, holidays, and unusual conditions, 1t 1s recognized
that there may be variatiocns of several days in the period
between meter readings. o adjustment will ke reduired in

billing when the deviation from the standard period is not more
that _five (5] cays in the case of monthly billing, ten (10)
davs in the case of ki-monthly bkilling, and fifteen (15} days
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in the case of quarterly billirg. When the deviation exceeds
these limits, either for reguler or periodic killing or for
opening and closing bills, the énergy blocks, demand charges,
and minimum charges shall be prorated on the basis of the ratios
oL The number of davs in the veriocd in question to the number
of days included in the standard pericd, which will be taken at
thirty (30) days for meonthly billing, sixty {(80) days for bi-
monthly billing, and ninety (90} days for guarterly billing.

4.4, ARdjustment of bills.

4.4,1. Meter fast -- Wnenever a meter in service is
found upon periocdic, reguest or comwplaint test, To be more than
twa percent (23) fast, tests shall be made, as stipulated in
Rule 6.4., Lo determine the average e?ror of the metfer.

a. Whenever a meter 1is found upon periodic,
reguest or complaint ftest, t¢e have zn average error ol
reglistration of more tThan itwo perceni (23) fast the utility

shall recalculate the monthly bills for a period egqual to one-
nalf of the time elapsed since the last test, but in =nc case
shall this period exceed six (6} months. (See exception in Ruls
4.4.4.). The method of réegalculating the monthly bills ghall be
as shown in the following example:

2. A meter, upon test, was found to have
an average accuracy of one hundred five percent (103%) or an
error of £ive percent (5%) fast. The consumpticon registered
for a billing pericd previcus to test was one nundrea five.
(105 K.W.H. The correct amount 1s determined by nultiplyving
cne hundred five {(105) K.W.H. by one hundred {100} and dividing
this product by cne hundred fiwve (103}, (the average percent
accuracy; which result is one hundred (100) X.W.d. and is the
proper amount To ke killed,.

b. ARfter making such recalculations the utility
shall refund to the customer the difference between tThe amount
previously billed and the amount caliculaied as keing the proper
charge. ' '

4.4,2, Meter slow -- Non-residential customers.

a. When a meter upon veriodic, reguest or
compiaint test, 1is found to heave an average error of more than
two percent (2%) slow, the utilliy may recalculate the monthly
pills for a period egual to one-half of the Time elapsed since
the last test, but in no case fo exceed six (€) months. The
method for recalculating the monthiy bills shall be as shown in
the following example: o

A, A meter, upcn test, was found To have
an average accuracy of ninety-five percent (82%) or an error of

~17-
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billing overiod previous to Lest was one hundred five (1

K.W.H. The correct amount is determined by multiplyving one
hundred five [(103) K.W.H. Dby one hundred (100} and dividing
this product by ninefy -Tilve "T(93), (the =average percent
accuracy) which result is 110.32¢ or one hundred elavenrﬁlll}
X.W.H. and is the proper amount to oe billed.

five percent _(5%) slow. The consumption registered Fo a -
: 3)

b, After making such recalculations the utility
may collect frem the non-residential customer an amount, equal
Lo the difference retween the amount previgusly billed, and the
amount calculated as being the proper charge. -

4.4.3. Percenit error -- IL shall ke unaers*ood that
when a meter is found to have an serror in excess of two percent
(2%) fast or slow, the Tigure for calculating the amount of
refurnd or . the amount to be collected by the utility, where
applicable, shall be th pe*cenuage of errcor as deferminsd by
the tTest. It 1is the dL;y of the utility ¢ maintzin the

accuracy ¢f 1ts measuring devices as near one hundred percent

(100%)  as it is comrerciallj practicable Therefore, percent

errcr shall ke that d;ffevence aS'between one q;ndred vercent

(100%8) and percen; accuracy as s lndlcatea bv a proper test.

4.4.4. Refunds -~ The Dburden of maintaining
measuring egquipment, so that 1t will register accurately, is
upca the uvtility; therefceore, 1f meters, other than single Phase
meters tested ~under a . sampling procedure approved by £k
Commission, are found upon test to register fast, and if tTime
for pericdic test has "ovérrin t¢ the e&xtént thaf one half (%)
of the time elapsec since the Ias: previous - test excésds six
{6) moenths, the refund shall be for the six (8) months, as

speciﬁied in Rule é.é,lﬂa., and in addition therefo, a like’

refund upen those months exceedind the periodic test period:

Provided, however,‘Th t the Commission may relieve the utility

from this reguirement ln:any particular case in which 1t shown

beyond the utility's conbrol _ - s

that the Lallure te make the DerWOdlC tést was due to catses.

-4.5. Notiflcation ~- When a meter is tested and it

i1s found necessarj to make a refund or back bill a customer the
customer shall be notified in substantially the following Torm:

_ Cn . . 12, the meter bearing identifying
No. ] lnst 1Ted in vyour building, located at
S was  tested at

*{on premises OFY elsewnere)

*(%fast or slow)

znd folnd to rfegister

The meter was tested on




ul
0]
[O)]
)

- *{periodic - reguest - complaint)

Based upcn this test, we herswith

*{charge or credit)
you with the sum of § _ , ) , which amount has
been .noted ' )

*To be Zilled in by utiilizy.
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When a mete* is to be
non reqister:rc, the Liilit/ mev recalculate the monthly bills
for a veriod equal to the time Deriog determined that the meter
has been non-registering, but in no case to exceed thrae

months. The recalgulation shall be based uron a similar veriad
of usage, temperature variations, changes in customer ecuipment
and other perfirent informsticon. A meter is non-registering if

it registers less than 25% of Kwh used when tested. 2 utility
ghall retain a norn-registering meter for 2 minimumd of thirtwy
(30) davs following z rule 4.4.5 notice.

4.5, Complaints.

LE5LL. Investigation of complaints -- Each utility
shall make a fu11ll and prompt in esiigat on of all complaints
made tc it by its customers, either directly or through the

Commisslion.

4.5.2. Records cof compliaints ~-- The utility shalill
keep a reccrd of all compiaints received, which record shall
show tThe name and address of the complainant, the date and
charagter of the complaint, and the adjustiment or disposal made
therect.

4,5.3. DlS position ¢f records -- A summary of each
complaint showing the nature of the complaint, the results of
the investigation, and the disposition ¢f each complaint will
be prepared and maintained for a minimum of twenty-four (24)
months after the resclution of each complaint. )

4.. Disputed bills.

In the event of a dispute bhetwgen the customer andg
the utility ’réSpecting any Dbi1ll, the utility shall make
Zorthwith such iInvestigaticn as shall be reguired by the
particular case, and report the result thereof to the customer.
In the event that the complaint is not adjusted, the utility
shall, zefore service 1s discontinued, comply  with the
provisions of Rule 4.8. : -
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4.7, Customer discontinuance of service.
4,7.1. ANy customer desiring to have 1ts service

discontinued shall give at least three (3) days' notice thereof
to the utility, unless a longer or sheorier period shall be
incorporated 1in any standard or special contract mutualliy
agreed UDOIN. Until the utility shall have such nctice, the
customer may be held_reswnconsible for 211 service rendered.

4.7.2. If service is disconnected at the request of
the customer, the utility may refuse service to such customer,
at the same premises within eight (8} months of such
disconnection, unless 1t shall first receive payment of a
reconnection chargs as provided fox in an effective tariff on
file with the Commission. ' ' '

4.8. Utility discontinuance of service.

4.8.1. Grounds for discontinuance and vrocedure to
be followed: . .

a. E utility may, after giving writften nctice
and personal contact as provided bhelow, discontinue service to
any customer for non-payment of bpills where any pbill 1is ten
(10) or moré days delinguent, or for fraud, or vicolation of its
rules on file with the Commission or Zailure Lc provide access
to utility oroperty located on the customer's premises, subject
fo the following conditions: o

. The written notice nust comply with
P.$.0C, W.Va., Form MNo. 14-E and snall be sent firfst class mail,
address correction requested, at least ten (10) davs prior to
the scheduled termination. The personal contact shall be at
least twenty-four (24) hours pricr to the scheduled service
termination unless it 1is reasonably established that <the
premises are not permanently Iinhabited. The written nctice
shall kecome void if fthe utility has nct discontinued service
within (30) thirty days of the date indicated on the notice for
Terminaticn. The personal notice shall become veoild 1IZ the
utility has not discontinued service within thirty days of the
personal notice. The individual giving notice in perscon shall
present a copy of the original written notice ¢r a document
which contains the same Information as presented on the
original notice. if the vpersoconal notice is by telephone, the
person shall inform the customer how to obtain a copy of the
original written notice. o o

E. If, prior to termination ocf service,
the utility receives notice Zfrom the cusiomer (a) that zany
portion of a bill is in dispute, (k) that he is being charged
for seérvice not rendered, (¢) that any information resulting in

the utility's decision te terminate is erronecus, (d} that he

-20-
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is unable to pay ZIfor such service in accordancse with the
regulrements of the utility's billing, and that termination of.
service would ke especially dangerous to the health or safezvy
cf a member of the customer's household, or (e) that he is able
to pay for the sexvice but only in installments, the utilizy
shall provide an oppertunity to the customer for presentation
cf his complaint to a designated managerial mbio;ee, who Ls
empowered to resolve the dispute. The hearing shall tTake place
at the Dbusiness office neargst o the customer's residence:.
Provided, however, That at the c¢ption of the customsr, the

hearing may take place by a telephone conference. The customer
snall have sgeven (7) davs Ifrom the date of the ubilitv's
decisionr to file ar appeal with the Commission. Sefvice hay
not be te:mﬁnated from the date the utility receives notice of

the customer complaint untlil the expiration of the seven (7)
day appeal pericd, or during the pendency oI an appeal To_ the .
Commission. Eny amount not in dispute must be. vaid by the
customer in order Lo protect nis righits under this rule except |
as provided in Rule 4.8.31.a.C.

C. L residential customer who has Dbeen
notified that electric service 1is o be terminated for non--
payment of bills shall be given the OOpO?LM ity to enter intc a
deferred wvavment agreemsni, provided that the customer has.

demonstrated an z2biliity to pay but only in installments. The
customer shall be informed at the time a disconnect. notice is
issued o©oZ the option for a reascnakle pa;ment Dlap Tne

cona1tlono'aurround_ng the deferred pgayment agreement shall be
as follows: . i ~

(a) The details of the deferred

b4

payment agreement are to be negotizted between the utility and
the customer and may consider several factors, including, but
net limited to the following: amount of the bill; ability of
the customer Lo pay; payment histeory; tTime the debt has been
outstanding; reasons why the debt has been outstanding; and any

cther relevant Zfactors.

(b} CUtilities snzll e allowed to
colilect a._ carrying charge of ©3% on any outstanding balance
subject to a deferrad payment agreement; provided however that
any vtility which gbarges interest on unpaid balances pursuant
tc tariff shall be precluded from charging additional interest
pursusnt to this rule.. }

() The deferred. paymeni agreement
shall include language informing the customer of the right Lo
appeal the rezsonableness of the _proovosed payments ©o the
Punlic Service Commission.. . .

(d) During  the appezal, service may
net one terminated, proviced, however, that the current bhill

_‘AJ._
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mist be paid by the customer in corder to protect his rights
under this rule.

- -

(2) If the deferred payment is not
received in accordance with the terms of the agreemeni, the
utility mey fterminate service only after i1t has mailed written
notice, by fizst class nail, Lo the customer at least five (5}
calerndar days, excluding posial holidays, prior fto terminaticn,
provided, that at the option of the utility, either personal
contact or telephone contact may be substituted Zor contac:t by
first class mall. If the customer makes the dellnque 1L pavment
within that notice pericd, service shall not be terminated.

() Once a deferred paymeant agreement
has been established, 1iI the customer’'s financial conditicns
significantly change and the existing payment works z hardship,
the utility shall renegotiate the vayment agreement, consistent
with the vrovisions of Rule 4.8.1.a.C.{a).  ZHowever during the
renegotiation pericd the custéhé* must lmelJ oay the current
bill and make some payment on the arrearzge

D. For the purposes cf Lfhis rules, the
following cilrcumZtances shall be deemed to ceonsititute a period
when termination of. service would be espeCLallJ dangerous to
the health or safety of a member of thse customer’ls household
(py way of explanation and not limitaticn):

(a) Writtten certification Zfrom =
licensed . physician that  Lfermirnation of service would be
especially dangerous. Such certification must be received by
the utility within 10 days after the atility informs the
customer of the circumstances set forth in Rule 4.8.1.a3.2., znd.
must ke renewed every thirty days; starting from the date the
certificaticn is sent to the utility; howéver the bert fication
need not pe renewed if z licensed phvsician can state to a
reasonable degree -of mecdical certainty that the condition is
rermanent. . '

{5) The time pericd running from the
first day cof December through the last day of February;

(<) The presence of electric or gas
energy using life-supporting equiphent such as kidney dialwysis
machines, iron lungs, etc.

The utility will infcorm the customer
cf these.circumstances at the meeting Detween tThe customer and
the dessignated managerial enplovee, authorized 1n Rule
4.8.1.a.B.

E. Service shall not be discontinusd at
any time tc a2 residential customer who is sixty-five years ol

Q.

-27-
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or ¢older, without firzst making contact with a near relative or
responsible third party and unless the customer refuses to
agree “to a reascnable deferred payment schedule. This rule
shall also apply to any customer regardless of age who is
physically, mentally or emotionally ircapacitated.

. Service srnzll rnot be discontinued on =

day on which the utility's business office is noi open to
accept pavme:t or on a daJ progceeding a day on which the

utility's business cififice is not open to cept pavment; or on
2 Fridev, Saturdav or Sundav. Service "all ke reinstated

within eight hours or less after receipt of vavment.

G. Service . shall not ks discontinued
eariler than 2:00 a.m. nox _lazter than 4:00 p.m. )

E. The utility shall accept payment at the
customer's premises in lieu 0f discontinuing service.

I. A utility mey terminate service withou:
notice when, absent such termination, a condition hazardous to
life or property would exist. If a utility Cerminates service
without notice: (1) it must xeep a record cof the conditions
caunsing the termination and (2) it sheould make a reasonable
efifoZt fo notify the ctustomer pricor to termination and shall
inform the customsr of the steps which must be taken to have
service restored. ' '

J: If ‘he'customer oF record resmons‘ble
1l ig: fa) a andlgrd of =2 mas er

i—-l‘i

anl;'dwelllnqj or (bl a thizd paritv who is a Tions regident of

the r=incrle service location, then written notice of
ftermingtion, using Form 14-M%, shall be posted a2t least five
(5 da;s prior to the scheduled fCermination. The notice for a

masier metered multiple unit gdwelling shell be placed in a
conspicucus commen area st a location readilv available for
public insvpection, Whenever possible, copies shell z2lso be
posted on the main doors of each dwelling in the facilifty. The

-2 3=




15GC3R3

notice For single unit dwellings occuplied bv third parities
shell be placed on the main-door of the dwelling,

K. The Commission nay walve the
application cof. any provision of this rule if it is demponsiratad
that the operaticn of any such p»rovision will xresult in an
undue hardship to the utility or the customer. This provision
is to be inveked only in exceptional cases and shall not be
used to attempt to galn a general waiver oI the applicatlon of
the entire rule by either the utility company or tThe customer.

L. ‘Only Rules 4.8.l.a,A,; 4.8,1.a.3.;
4.8.1.a .F., 4.3. .G.; 4.8.1.2.H.; 4.8.2.a.1.; 4.8.1.a.J.; and
4.8.1.a.K. =i ll ar Dlj to commercial and ldesLVLal customers

of anj of the utilities covered by thﬂs rule, except that
conditions (d) and (e} of Rule 4.8.1.z2.B. shalli not apply to
commerclial or lndustrizl customera. .

M. A utility mav petition the Commission
to waive the wpersonal contact recquirement of this =-ule only
after it nas made ait least three (3 =zittempts a2t perscnal

contact. At least cne of the atfempits at perscnal contact must
be an on-site v‘slt at the service location., The utilitv shall
leave an avpronriate dogr handger with relevant informastion in
the event the on=-zite wvigit fails o accomplish personzl
Zontact, At least one atiempt must be =zfter normal working

hours of 8 a.m. to & o.m. 2B telephone call mav e used as an

after bOLrs perscnal contact attempt.

M. B pil]l which has besen found to be
contrectualliv vncolilectible bv a Court or could reasconably e
found fo _be ungollectible by resson of fhe IJtafuc of
Limitations shall nct be wused by & utility to denv or
discontinue service. :

4.8.2. Charge for reconnection -- Whenever utility
service _1s terminated pursuant to Rule 4.8.1. above, the
utility may make a ¢harge of five dollars (85.00) for

reconnection of service, unless olLherwise vrovi aeu for in an
effective tariff on file with the Commission.

4.8.3. Definitions -~ for the purposes of this ruls,
the following definitions shall apply:

2. Delinguent bill ~- A blll becomes delinguent
1f not palid in full, within thirty (30} davs after bhecoming
due. T = S R

. Due bill -- & nill is due when rendered.

¢. . Payment --_Payment is made by cash, check,
money order or Depaztment of Welfarg voucher. Payment made by
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personal check may be refused 1if, within the past twelve (12)
months, & check from the customer has been returnsd for
insufficient funds. :

d. Personal contact - Persopal contact
includes both face-to-fzce meetings and telephene cal 1ls with a
responsible adult member ¢of the household., This recuirement is
not satisfied bv attempts to contact. T

e, Utility service -- Utility service means
service provided by anv electric or. gas utility subject tec the
Jurisdiction of this Commission to any customer of said

utility, unless Rule 4.8, clezrly indicates a2 different
meaning.

4.8.4, Iinsufficient reasorns for disconnecting
service --.The following ghall not constitute sufficient cause
for refusing, denving or discontinuing service to an ~applicant

or present customer:

Delinguency in payment for service by a previocus cccugant
of the premises to ne served other than a member of the same
housghold.

4.9, Refusal Lo serve applicant.

4.9.1., HNon-compliance with rules ang regulations —-
Any utility may decline to serve an applicant until he has
complied with the . State ahd ?Jun1c1pal ~regulations governin
electric S2LYV lce and LQQ ﬁpproved rules and regulations of t"
utility..

4.8.2. Bpplicant’s facilities inadeguate -- The
utility may de cl;‘a L0 serve an anllpaﬁu 1f, in its judgment,
the applicant's installation of lrlﬁg' or electrical energy

consuming ocuiomenu ig_ ;ggarded as _ hazardous or of such
chargcter that satisfaciory Service cannot be G§uénﬁ_however,
in no- event shall the- utlllgy be under ‘any cbligation %o
inspect the wiring or appliances of the ¢customer.

4.9,3. ZApplicant's recourse -- In the event that the
utility shall refuse to serve an applicant under the provisions
of this =rule, or any other rule incorporated herein, the
utility must inform the applicant of the basis of i1ts refusal,
and thait the appllcanu may apreal ©To the Commission | for
decision. - E

4.10. Change 1n character of service. . .
Prior to making any substantial change in the

character of service furnished to any customer, which would
affect the efficiency of operation, adjustment, or speed of the
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equipment or applla“ues of any customer, the utility shall
notify any customer who may be affected. No change in the
character of service peing renderad may be made, cn account of
which an expense may be incurred by an existing customer,
nless an agreement 1s sectured ZIZrom such customer and a
complete understanding is had of the allcotment of such costs zs
may be incurred. . o o : '

4.11. Access to . property.

4,11.1. The util;;y shall at all resscnable times
have access to meters, service connections and other property
owned by 1t on customer's preMLSes, for the purpose of

maintenance and operation. Neglect or refusal on the part of
cusLQma:s ta provide the wufility reasonable access Lo its
meters, service connections, and other property Sl
premises rfor the above purposes shall be deemed to Dbe
sufficient cause For discontinuance cf service on the part of

fThe utility.

4,11.2. Tdentification of employees -—-— EVery
emplovee, whose duties. regularly require him to enter the homes.
of customers shall wear a distinguishing uniform or ‘Insignia,
and shall carry on rls person an identification card, which
will identify him as an employee of the utility. The
identification card shall contain a photograph of the employee
and the telephons number of the utility as well as other
pertinent information necessary to 1'u_lenti"’y The employee. ALl
other employees, whose dutles regquire occasional entry into the
homes -or premises of customers shall car ry an 1dent;flca lon.
card containing the information herein IECJ red.

4.12. "Service interruptions. . )
4.12.1. Record -- Each utility shall keeop a record
of system or major division interruptions of servi,e. These

records shall g?Vé“ﬂomplebe information reTa ive to the time,
duration, cause, and Iocation of each sService interruption.

4,12.2, ©Notice required —-- Insofar as is practical,
every customer =affected shall LKe pqtified in advance oi any
planned &eshtemplates wor% which will result in interruption of

service expected to last two (2] hours or 'onqer eE—anvy—tong

=

&ueatiss, but such nctice shall not be reguired 1In case of
interruption dué to emergencies, o= accidents, =ke emepts
acts of God, »ublic enemies, oxr. strikes, er—eF £

which are beyond the contrel of the utility.

oo
B G
[ Ll

F =1
L S =

4.13. 8Sale of eleciric energy.

No utility shall sell electric energy to any customer
except at the rates shown in the tarifif or contract of the
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company filed with the Commission for the class of service
furnished.

2.14, Resazle cof electric energy.

Electric energy shall not be furnished by a public
utility to any customer for resale, unless the customer is
engaged in the business of distributing glectric energy as =z
pvublic wtility. ' ' i

4.15. Residential conservation service programn.

4,15.1. A public utiliiy subject To the Jjurisdiction
of this Commission and to which Part 1, Title II i the
National Energy Conservation Policy Act (Pub. L. 85-518, 382
Stat. 3206 ef seq.), as amended by the Energy Security Act
(Pub., L. 96-284, 84 Stat. %1l et seq.} (hereinafter NEZCEA), if
applicable. may recover reasonhable costs assocliated with the
implementation  of the | utility p¥rogram. upder NECPA in the
following mannexr:

a. All amounts expended by a public utility for
providing information under subsection (a), Section 215 of
NECPA are to be treated as a current expense of providing’
utility service and charged to all ratepayers of such utility
in the same manner as current ope“atlng expenses of p?ovlqwnc
utility service. . - _ . e .

b. All amounits expended .by a public ufility to
carry out subsection (b}, Section Z1&% of NECPA, by conducting
or caus;ng to be monducted. a Class 2 Energy audit, for =z
particular residentizl customer maYy, be recoveraa directly from
the residential customer for whom the activit ~ies are performed:

Provided, That the amount recovered Irom sald residentizl
custeomer for. whom ,the, Clagz A Energy audit described in
subsaction (b)) is perfo*med,QbaL_ not excead =2 uo;ai of fifteen
deollizrs ($15.00) pér dwelling unit or the actual cost of such
activities, whichever is lass.

c. ALl amounits expended by a pukblic utility to
carry out subsection (b}, Section 215 of _NECPZ, including a
Class B Ergrgy audit, which are not recovered directly from the
residential customer £or whom a Class B Energy audiit or the
activities described in said subsection (k) are performed, and
all administrative and general cosis incurred by a public
utility in  <carrying ocut. & utility program under NECBEA,
including Class B ZExergy audits, may be recovered by the
utility as a current. expense of providing utility service and.
charged to =ll ratepayers of such utility in the same manner as
current coperating expenses cof providing utility service.

d. All amcunts expended by a public utility for

27~




L>0CsR2

labor and materials for the purchase or installation of zany
residential energv conservatlion measure under Section 215 . of
NECPA shall he recovered from the residential customer for whom
such purchase or installation is periformed,.

I

4,16, Reduced rates for low income residential cusitomers.

4.16.1. Tariff filings -- -

Within fifteen (15) dayvs <©f the adoption of this
rule, every public utility, other than a nunicipality or
cooperative electric utility, which vprovides electric service
to residential customers within the State of West Virginia
subject to_regulaticn by tThe Commission shall submit new tariff
sheets, or_an amendment or rider to its existing tariff sheets,
Lo the Commission for .its approval. Each utility's new tariff
sheets, or amendments or rider to existing tariff sheets, shall
contain a new Special Reduced Rate Residential Service rate
schedule ("SRRRS rate schedule"}, or Specizl Reduced Rate
Residential Service amendment or rider {"SRRRS amendment or
rider"™), applicable o electric service provided during the
billing meonths of December, January, February, March, and April
to residential customers who gualify for special reduced rates
under the provisions of West Virginia Code §24-ZR-1: Provided,
however, That a public utility shall not be zreguired t¢ £file
new tariff sheets under this rule 1f the utility has submitted
new tariff sheets, or an amendment or rider to .its existing
tarifi shests since Zpril 4, 1¢84, which contzin new Special
Reduced Rate Residential Service rzte applicable to the billing
months of December, January, February, March and April, and
sald tariffis have Dbeen approved by the Commission and are -
consistent with provisions of this rule.

The rate(s) charged for service under sach SRRRS rate
schedule, or amendment or rider, of =z utility shall be twenty
percent (20%). less trhan the rate(s) charged for the same
service under that utility's standard residential rates. This
twenty percent (20%) discount shall apply to customer charges,
rinimum chargées, usage charges, and any charges based on usage
during-the specifled billing month(s) for which customers are
eligible to Tecelve the special reduced raies. If a customer
is eligible to recelve ssrvice under an SRRRS rate schedule and
the customer is paving kills in accordance with tThe utility's
budget payment plan, the customer shall ke credited during any
billing month for which the customer is =iigikle for the
special reduced rates with the twenty percent (20%) discount
based on the cusitomer's actuzl usage during that billing month,
regardless of the amcunt of the customer's budget pavment plan
pill, - . o : -

The terms and conditions of service under each SRRRS
rate schedule, or amendment or rider, offered by a utility
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shall comply with all relevant reguirements and conditions set
forth 1in West Virginia Code §24-ZR-1, insofar as such
reguirements and cendifionsg are avvlicable, and shall conform

in all other respects to the terms and conditions under the
utility's standard residential rate schedule.

Each utility regquired Lo coffer special reduced rates
under West Virginia Code $§24-22~1 shall maintain tariff sheetis,
or amendments or riders io existing tariffs, which contain
Commission-aporoved SRRRS rate schedules, amendments or riders.
No modification may be made to such tariffs, samendments or
riders without prior Commission consent. .

respcnsibility upon applicaticn

Fach utility coffering specizl reduced zrates shzll
accept applications for service under such rates from:

a. any current custcocmer, and

b. any person whe subsegquently becomes a
customer in his/her own right who makes such application in
accordance with rules adorted by the West Virginla Department
of Human Services pursuant to West Virginia Code $§24-2n-1(b).
However, 1f an S8I, AFDC, AFDC-U or focod stemp recilpilent is
living in a household which is served unrnder the name oI =z
person living in that household who is not an SSI, RFDC, AFDC-U
or feood stamp recipient, that service may not bs changed
subseguent to March 12, 1983, tc the name of the 38I, AFDC,
AFDC-U or food stamp recipient in crder to quallfy for service
under the speclal reduced rates: Provided, That nothing in
this .sectiicon shall cause 2 utility to deny extensicn of special
reduced rates toc any customer on the basis .that the customer is
not a recipient of aid under any eligible program when said

customexr is:

L. 2 member of the  suppcrt group or.
payment group receiving aid under AFDC or AFDC-U, as determined
by the Department of Human Services; or

B. 2 member . of the support group or
payment group recelving food stamys, as determined by the
Department of Humean Services, and 1s over sixty (60) years of
age; or _ L o o )

C. The spouse of & person who 1s over
sixty (80} yeairs of age ahd a reciplent of food stamps; or
v - , _

D. The spouse of =2 person wWho receives
Social Securiiy Supplemental Security Income (S8I), or
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‘ E. Otherwize determined %o bhes eligible to
recelve such special reduced rates. :

c. For the purpose of applying specizl reduced
rates under West Virginis Code §24-22-~1, et seqg., a person
shail be determined Lo be a customer of a u*;Lity if the person
is a member of a nouseheold reb@l 1nd elactric service and such
gervice is provided in that person's name, ‘However, if the
person in whose name electric service is provided is verified
to. no. longer be a member of the household. for reasomns which
include deathr or divorce, the customer shall ke determined to
be any person residing in the housshold Vreceiving elactric
service who could be held To ke legally account GDWe or 1is
coensidered by the utility to be respons“ble for’ all or =a
vortion of the utility bill. Verification thai the person in
whose name service is preovided is no longer z menmber of the
household shall be provided by presentation ¢f a death
certificate, divcrce papers or other relisble documentaticn or
by verification from the Depvartment of Human Services.

d. Tech utility offering svecial reduced rates
shall maintain documentation regarding the resolution of
individual appllcatlo“a for. special reduced rates. The

informaticn contained in said records shall include rnames,
addresses or other information which adeguately identifies the
applicant, the date on which the individuzl application was
tendered to the utility, and the utilityv’'sz determination with
regpect to the application,.

e, Lfter any pericd (including a pericd during
which speciazl reduced.rates are not in effect) during which =2
customer doses not receive service under an SXRRE rate schadule,
cr#anendmen. or rider, that customer must reapply in order to
receive service under. such a rate schedule, or amendment or
rider. .

4.16.3. Provision of service under specizl reduced
rate -- In determining whether an appllcau, 1is eligible to
recelve special reduced rates, a utility is entitled to reiy on
the information which is provided to it direcily or indirectly
by the West Virginia Department of Human Services.

Each utility offering special reduced rates shall use
due diligence to raeflect charges thereundsr on the bkills it
renders to cushomers entitled %to service under such rates.
However, no utility shall be required to aiter the timing oF
its meter-reading or billing schedules, but may make adiustment
to subsequent bills to correct billing érrors or o raflect the
effects of a customer keginning, ceantinuing, or ceasing id be
entitled to receive service under the sveclal reduced rafes.

4.16.4, Certification of deficiency -- =

~30-




150CSR3

Once a vear, beginning in the year 1984, each utility
offering special reduced rates mav make aDDL,cation. to the
Commission for a detern_natlon and certification ¢f the revenue
cdeficiency which_ 1L has experwenced as 2 result of offering
service under the specwaq_redudéd rates instead of under the
utility's standard residential rates. Each such app71caulon
should contain sufficient information to enable the Commissicn
to determine the xevenue deficiency experienced by the utility
making the application. This information shall include a

comprehensive monthly repoxt cf the utility's disposition of

the applicaticns recelived znd the resulting revenue deficiency

for  each meonth by completion of attached PSC WVA Form 214.6R

and a summary report for the entire, certification periocd by
completwon of-—-attached P3SC WVA Form Z214.6. All information
submitted for determinaticn and certification of a utility's
revenue deficiency shall be verified by the utility to be true
and accurate to the best of its knowledge and information.
Each determination and certification of a revenue deficiency
shall be issued in the form of 2 final order.

4,16.5, Notice to customers —-—

It sheall be the resvonsibility of the utilities *o
adopt policies for providing notice to their customezs of the
avallability of and advantages of the discount program.

The utilities sheall be reguired to provide notice to
their customers at least cnce each f£all pricr to the winter

hezting season, concerning the availabilityv of the discount
orogram.

The notice. shall state jin bpld face  type that the

3

customer nust reapply each vear "te obtain the discount program
benefit.

4.17. . _Notice Lo _landownexs of right-of-wavy
clearing activity —--— ' :

£.17.1.  ARutboritv -- The provisions of Rule

4,17. are promulgated under the authoritv and reauirements of

West Virginis Code $§61-3-48. These provisicons do not apply to

the aerisl zpplication of herbicides.

4,17.2, Definitions -- As wused in Rule 4.17,
th erm: . - - .

Aa. “Written permission” means the
permission of a landowne* to a Dublic utilitv"to perform righig-
gf-way clearin nan to contract with the
landowner or hisg gr-her predecessor” in ftitle, such as _an
easement, franchise, permit, or by other cverafion of law.
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b. MRicht-of-way clearing or maintenance”

means to cut down, trim, and/or otherwise control, or to cause
Lo be c¢ut down, Crimmed, and otherwiss confrolled treegs and

other vegetation,

foll “Routirne” means planned or scheduled
in _the nermal course 0f opersticon

d. “Sudden emexrgency” means a condition
endzngering persons or property of a2 landownesr, an ocgupant of

land, a pubiic witility or the general public, as well as a
condition endangexing the provision of utility service.

e. “"Reasonable notice” means
L. In the case of routine righif-of-
way clearing or maintenance, personal contact with the owner of
the prepert: n_which such clearing or maihtenande is *o be

performed: Provided, That should such versonal conftagi not e
vossible due to lagck of structures for habitation on the
property, or unsvailability those properties shall be included
in & Class T legal advertisement in 2 newspaper o' Jgeneral
circulation in the county to be affected by the clearirng or
maintenznce; or - '

B. In tre case of right-of-wgy
cl@arlnu or maintenance ?esh,zlnq,qum a2 sudden emergency, wne
utility Shall issue a2 news release, After the sudden emgrgency

1s over and the _necessary clearing is commle;e, the Ltil;tv

legal advertisement in z newspaper of qene?al Cerd‘athP ic

the countv where the prcoverty 1s logated.

£. “Persconal contact” means, at lsast
severn, (7) business days pricor to the sc¢heduled-clearing or
maintensnce, an attempt will be made fto contact T{he property
Quvmer or tﬁnanu by telechons or in Derso“. Should the attempt
be hnsuccess_,l a2 door” henger oL gimilar tvpe of written
notice will ke left 3t the residence whicn contains the
lnforrablon deta1~ed ifi Rule 4.17.3, A second personal contact
attempt wiil Dpe made prior to the start of work.,  Should
contact m@de be with a fenant, the wutility snall either
actually contagt the ownefr before begifining work cor publish the
notice regarding the Drooertv 2s discussed in 4.17.2.e.2.

4.17.3. If_an emplovee, agenf cr contractor of a
public utilify h:s_”rlttﬂn permission To perxform right-opf-way
clearing or maintenance, fhe empiovee, agent or contractor
shall vrovide the JTandowner with ressonakle notice which shall
inclilude: -

a. A_descrivtion of the grea(s) in which

-32-




150C3R3 e

the richt-of-way ¢learing or maintenance is performed:;

b. An azpproximaite schedule of work;

_ C. A _descrivticon ¢f the tvpe(s) of work
to _Dbe perfcrmed, including but not limifed to Iree trimming,
Lree tgﬁoval brush cutt 1nc, herbicide appiication, growth

re ion, sl

d. A _genera]l description of clearances

required or rights-of-wav widths tc be maintained; and

&, The name and telechone number of =z
contact person at the utility.
4.18. Redgistry of electric customers on 1ife suppart -

retification prior to scheduled outages =~ prigrity of service
restoration —-- _

4.i8.1. Each U,;llbg shall establish and
maintain a registry of persons ltnlﬁ their service aress that
are dependani upcn “ife ShDDOrt systems which reguire eleciric
service to function, : -

4.18.2, The registrv will be updated by the
utility at least everv six months. ’
£.18.3. Each utility shall dnfowrm all new

customers of the regl strv and lLS QUrDoSe,

4.18.2

notice of v»lanned power outages to each affected residence o
customer on the reqgistry.

4.18.5. To fthe extend practical given the
scope and nature of a power outage, each utility shall organize
gervice restoration to give prioriiy to customer iisted on the

registry,

4.18.6.  IFor wpurpgses of this rulse, the Lferm
“life Suopporft svstem” means 2 -kidney dialwsis machine,
mechanical ventilation device or other medical device, the use
of which is prescribed by = licensed phvsician and uppon %the
reguest of <the wpatient, is certified by the »hysician in
writing to the electric utility as necessarvy tTo sustain
critical bodyv functions and without which a person is in
imminent risk of dsath.

§150-3-%5, . Engineering requirenents.

2.1. Standard vractice. - .

-33-




150CSR3

5.1.1. National Electrical Code -- Inscfar as the
Naticnal . Electrical Cocde, as approved by American National
Standards Institute, defines and estabklishes Standard 2ractice,
1t is the purpeose of the Commissiocn to be guided by the current
edition of that "Code, except those changes that may be noted
in the current Rules zand Regulations of this Commiszsion from
time to time. - '

5.1.2. Naticnal Electricsal Safety  Code --. For
rractice not covered by the Natienal Electirical Code the
Commission will take a5 =z guide the current edition of the
Naticonal Electrical Salfety <Code, BAmerican National Standards
Institute Publicaticn (BANSI-CZ2), 1ssued by the Institute of
Electrical and Electronic Engineers. ’

5.1.3. Utility plant -—- The entire plant of any
electric utility shall be constructed, installed, cperated, and
maintained in accordance with accepted standard practice as
defined in this Rule, especially the following: '

a. Builldings and other structural facilities.
b. The generaiing plant equipmernt.

¢. Transmission lines and eguipment.

c. Subkstations.

e. Distributicn lines and eculpment.

f. Overhead systenr, poles, lines, transformers

and asscciated egquioment.

gJ. Underground system, manholes, cocndulit, and
cables.

h. Street lighting svstem. . o
1. Service wires and attachments.
j. Meters and instruments. -

5.2. Adecuagy of Zacilities.

5.2.1. Generating =-- The electrical generating
capacity of any utilityv's plant, including that of an
eguipment _reserved Ifor energenc use, peak lcad or other
requirement, supplemented by electiric power regularly available
from outside sources by transmission line conndections must be.
sufficiently large fTo meet z2ll normel, as well as rezsonzablse
emargency demands, for service occurring during any or all
hours of the day during which the »lant 1s normally in
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operation. o

5.2.2. Distribution -- The transmission system shall
be sc designesd, c<onstzucted, maintained and operated as to
enable each electric utility to supply 1fts customers at  a
standard or .nominal _voltage within the wariation ZIimits
prescribed in Ruls 7.2. ' S : ) '

3.3, Interstate cperation.

5.3.1. Export -- Where an electric ntilitfy transmits
energy out of the State, the Company shall accuraltely meter and
record the flow of such energy.

5.3.2, Inport -~ Where electric energy is ilmporied
into the State by a utility a reccord shall be maintained of
that energy taken either from billing records or 3its own
meters. . :

5.3.3. Excepition -- Where small distribution lines
cross State boundarises the interstate energy may be =stimated,
based upon adiusted customer meter readings. ~ e

5.4, Pole identificaticn.

5.4,1, General =-- Zach utility owning poles, posts,
or other structures supporting wires shall, except as provided
in paragraph (4), mark every structure with: ’

2. The initizls or zbbreviztion of 1ts name,
corporate svmbol or other distinguishing mark by which the
ovmer of every such structure nmay be readily determined.

. In case aof lines gperated at voltage zbove
15,000 wvolts, the number by which the location o¢of sach
structure may be described.

c. The reguirements herein shall apply to all
existing structures and those hereafter erected and to all
changes im ownership. ) ’

5.4.2. Methods -- Such marks shall be, made with
paint, stamps, brands, plates or other satisfactory method as
the uhility may elect to use, and characters of the mark shall
be of such size and so spaced and hereafter maintained as tc be
easily read from the surface of the grcund at a distance of six

fest from the structure.
5.4.3. Joint use -- In case two or more utilities

jointly own or use any such structures, the distinguishing mark
of every utility shall be placed thereon.
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5.4.4, Private <rights-ci-way -- In ©case of
structures erected on private rights-of-way, or on public
highways, when ¢f a character that the constructicn may be
deemed tc be a thrpugh line, such marks need be affixed only o
structures so. _ocated that the identificaticon can ke readily
chbserved from the hichway; not more than every tfenth pole need
be so -identified.

5.4.5. Filing method -- Each utility shall file with
the Commissicon, in duplicate, a statement showing (1) the
initials, “abbreviations of name, _torporate symbol or.
G¢ilstinguishing marx; (2) the means of markinc to te emplcoyed;
(3) the metnod intended Lo ke followed in numbering structures
upon through lines. , o

5.4.6. Pole tags -- Each utility shall in the future
mark each such pole, post or other structure used Zor
suppcrting eleqﬁrlcal conductors with "pole tags" or other
approved devices which will be used o lﬁdl”a e the locatlon of
said pole, post or other structure. .

5.5. Extensions cf lines.

5.5.1. Urban extensions -- All utilities shall »uild
at Thelir own expense along public streets, alleys, highways or
company's rights-of-way, extensions toc distribution lines in
urban arezs upon a2t least as favorablie tefm3i as they make rural
extensions. ) _ ) , B

5.53.2... Rural extensicons -- 211 rurazl extensions
shall be made in accordance with tThe _ _utilitv's tariff on file
with the Commission oxr the Commissiop's latestT order governlng

tch extension 1L no such tariff is on file. 7 o
5.6. Service tonnections.

2.6.1. Maiter -- No utility shezll make any charge for
furnishing or installing a wathb hour meter or meters, or'o: ner
devices necessary to the utility to measure _the serVLCe
furnished to the customer. . o

r

5.6.2. Service drop -- In &li cases the utiliity
shall pay the entire cost o¢f conheéecting its distribution line
by aerial service drop to the customer's service outlet.

a. When the distance from The utilityv's
distributicon line to the customer's service outlet 1s in excess
of 125 feet, or, where the customer's outlet for any reasoh is
inaccessikle fo the utility, the cost of such special
construction as may be found necessary shall be bhorne by Tthe
customer. - :
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b. Ncitnzing ﬂoptained herein shall he ceonstrued
so as to prohibit a utility from making at its expense, greater
extensions to its facilities than set out herein, should its
Judgment so dictate, provided like extensions are made to other
customers under similar conditions.

5.6.2.  Transfocrmers -- In no case shall a utility

furnishing alternating current charge the customer for

transforming apparatus, unless the charge so made is by mutual
agreement to cover special conditions cof service, by contract,
or to furnish a woltage other thar the standava secondary
aistributicn volgage established by the utility. i

5.8.4. Underground ~-— - Underground service
requirements. _and regulaticns shall be established by each
utility having such class of service facilities and shall be

submitted fo the Commission for its approval.

5.%6.5. Devices and material =-- 'All devices and
materizsl furnished by the utility at 1ts own expense shall
remalin the property cf the utility and may be removed by it at

any reascnable time alter the discoantinuance of service or in
case of zenewal cr réplacement '

5.6.6. Exceptions ~- Nething in the foregoing Rule
shall prevent the utilitv from making such charges as are
prescribed Zoxr electiric sexvice in its flleu Larlffs, including
those for seascnal or temporary service. -

5.7. Lighting.
5.7.1. ZIncandescent --
a. Each utility sueoplying elecgtiricity fozx
incandescent lighting shall inform its customers, con request,
of its standard wvoltage as defined in regulation 7.1, in the

particular community in which they 1live, so that they may be

enabied to ourchase the most efficient lamp IZor their

particular conditions. T
5.7.2. Gasecus Tube --

a. No custemer, after the effective date of
these "‘Rules, shall connect to the lines of the utility any
fluorescent lighting, mercury vapor lamps, necn or zeon signs
or other lighting or display facllity having similar low power
factor, urless such flucrescent mercury vapor lamp, neon, zeon,
or other lighting eguipment with similar Zoad characteristics,
shall have installed, bv the customer, in connectlcn therewith,
such. z2uxiliaries or other means designed To correct tThe power
fabtor of such equipment to not less than ninety percent (80%)

lagglirng, except that where the rate schedule, zpplicable tTo the

-37-




150C3R3

customer's servige, contalns sultable vower facfor provisions,
this Rule shall not arply

b. This rule shall apply on all future
additions made to old installations that were installed prior
to "the effective date of these Rules ard fo such pric
instailaticns in their entiretv in the event df:;earraﬁgement,
relocation, or replacement thereof.

§$150~3-6. Inspecticns and tests.
6... Meter testing facilities and egquipment.

e.1.1. Meter tTest  shop -- =ach utility furnishing
electric service shall provide such laboratory, meter testing
shop, instruments and eguipment as may be necessary o
determine the accuracy of i1its customers’ meiers, as reguired by
these Rules. A utility desiring t¢ have Ltests made bj another
utility or zgency may, uvpon application to the Commissiorn, be

relieved oI the reguirement tc own and operate testing

eguipment, upon condlticn that the proposed arrangements oz
tests meet with fhe Commission's approval.

2.2. Meter test recgoxds.
£.2.1. Repecriting --

a. A  complete record _of all
adjustments with sufficient dafe t¢ allow checking or fest
calculations shall be recorded by the meterman, o

b. The test recperds shall be.so keot that they
may - be readily inspected. and checxed .by the Commission’s
representative, ' ' ' ’

§.2.2. Meiter records —-— - e e e

a. All meters shall be identified by either a
utility assicned number or by the use of the manufacturer's
serlial number A : _— _

Ibb. Suitable records of each mefer shall bhe kept
which will ‘show identifying number, location, type and size.

5.2.3. Reports ta Commission -- Each utiliity shall
also make monthly or guarterly reporis, in accordance wiTh the
requirements of the Commission, on Form E.D. No. 2 c¢or such
other form as may Dbe prescribed, of meter 'ésLs, number of
customers and amount ¢ refunds, These reports must be filed

not later than thirty (30) davs after the expiration of the

veriod covered by the reports.
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©.3. Sealling meters.

All meters. tested to comply with these rules shalil be
sealed by the meterman performing the test. The seal shzll be
cf a type acceptable to the Commissicn. Those utilities using
a compression type lead seal shall have as a sealing Tool a .
device furnished with dyes which shall bear the initial of the
utility. Utilities using a snap tin type seal shall have the
seal stamped in z similazr manner. N

6.4. Accuracy requlrements for waiLtihour meters.
§.4.1. Installatlion accuracy =--

a. Befcre kelng _instazllied for Lhe use cof. any
customer, every watthour meter, whether new, repaired or
removed Ircm service I0r any cause, snall De in good order and
shall be adjusted to be ﬁorrect to wifhin one percent {1%) of
correct reglstratlon at ight and heaVJ load ‘and is £% be

without crsep.

b. 211 tests._provided for in this rule shall be
made at the place. of permahent location of Lhe meters ¢n the
customer's premises or im & mobiie testing unit or in a
sultable laboratory. ' -

c. No final ftests or checking of any customsr's
watthour meter, or other device emplcoyved to measure in any way
the serwvice furnished to a utiliiy's customer, shall be made by
other than an employee ¢f the utility who has been qualified by

the ttility, a2nd certified by the Commission to do such work.

d. The custom sometimes followed in the past of
putting a meter in service without adiusting it, if it is found
to ke less tThen two percent (2%) in error, 1is not satisfactory.
It is reguired tnat meters be adjusted to the hichest degree of
accuracy commercially practicable before lnstalla-Lon. I
tolerance of on& percent (1%) fast or slow i1s sufficient for
any utility which carefully supeWVLSes lts meter shop. With
such. tolerance, meters will start in service as nearly cocrrect
as it is practicable to have them. It is possible to set all
but a very few o©ld type meters within one- —half percent (%%} of

cne hundred percent (100%) pe“ceng'accuany, and these older
styvles can be set within one percent (1%} "of one hundred
percent (100%) accuracy. It shall be understocd that the

allowance of this wvariation from sne hundred percent (100%)
zccuracy does not mean that the meter be set in error by this
amount:; the tolerance allows only for the unavoidable
irregularity of the work on a ccocmmercial scale, and the average
of the errors should be practically zero, substantially zs many
being slightly slow as are slightly fast.  Polyphase meters
shall be so adiusted at full Trated test clurrent and fifty
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percent (50%) lagging power facter within =z tolerance of two
percent (23) fast or_slow when Tests are made in iaboratory.

€.4.2. Load definition -- Light load shzll ke
zpproximately Ifive (2) <o ten (l0%)] percent of rated test
current. Heavy lozad shall be . not less than sixty-five percent
{65%) ncr more than one hundred ten percent (110%) of rated
test current, When, however, operating conditions are wsuch
that the greater porticon of the consumpiion is recorded at a
point possible ¢f determination, the test for heavy load shoulid
be at that load level, ) ' '

6.4.3. Meter test loads ~-

Lo

a. Meters, upon customer's complaint ox
request, should ke tested at two (2) peints, namely, light leoad
or approximately ten percent (10%} of rated test current, and
at heavy leoad or from sixty-five percent (£5%) To cne hundred
ten percent {i110%) of the rated test current of the meter.

b. The final average accuracy of comrlaint and
requesi ftests shall be determined as .equal to cne-half (}) the
algebraic sum of the agcuracy of the meter at light lozd and
the accuracy of the meter at heavy load, as shown Dby the
results of tests made at these points. The results sc¢ cbtained
shall be the zccuracy o the meter.. :

c. AL least two (Z) tests shall be made at each
load, but should they fail to Zgree within one percent (1%),
additional tests shall be made until consistent results are
obtained which do not vary one from another oy mcre than one
percent (1%). T

d. A watthcour meter shall be considered as
creeping when, with potential coiis energized, but with the
load side disconnected, the disc makes oné complete revolution
in five (5) minutes or less.

§.4,4, Test - how macde —-

a. ARll tests to . determine the accuracy of
registration of any watthour meter shall be made with &
suitable portable wattbhour meter standard or. with other prover
instruments.

b. The recommended method of testing service
type meters is by the use of 2 suiteble portable watthour meter
standard. In making such tfests the fcllowing general method is
recommended. N

C. The number of disc revolutions used to
determine the accuracy o©I a watthour mefter Iin service shall
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depend on the test polnt »eing Jdetermined. In order to
eliminate the persornal errors inherent in the manual starting
and stopping of the reference metfter or observing indicating
instruments, the time shall not be less than fthat required to
maxe. ten (10) revoluticns at the full load point of the moving
elemsnt of the meter being testad. When suitable devices are
enployed to automatically start and stop the references meters
in such a_manner as to eliminate personal errors, the above
number of revolutions may bhHe reduced.

d. Attention is here drawn to the method of
determining the errcor in registration of past consumption as
set out in Rule 4.4, That 1s, the error is, the registration
of past consumptlion divided by the percent accuracy and nct
registration multiplied by the Percent arrox.

5.5. Accuracy requirement for demzand meters.

Demand meters must be adjusted to meet the Zollowing
accuracy reguirements on instellation and afifer periodic. or any
octher test.

6.5.1 Curve drawing instruments --

Electrical element ..,...... Error shall not exceed
two .percent (2%} of full scale deflection. . N

Timing element (rate) ......... 0.23 percent.

6.5.2. Intéegrated-demand meters --

Tlectricel elemsnt ......... Tolerancs specified in

Rule 6.L., watthour meters. ] o )

Timing element .......... Where the timing element
serves only vo measure the demand interval, 1t should be
adijusted 1 its rate is more than plus or minus two percent
{2%) in errcr. Where the timing element serves alsc to keep a
record of the time of day at which the demand occurs, 1t should
be zdjusted 1f its average rate 1s more than plus or minus 0.25

percent in errcr.

£€.5.2. Lagged-demand neters --

Electromagnetic tvpe ....., 1Two perceni (23%) o»f fulli-
scale geflecticon. '
Thermal tfvpe ..... Iour percent (43%) of full-sczle

deflscticon.

[al

6.6, Pariodic tTes
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6.6.1. Watthour meters -- All wattfhour meters
installed oy the utility for the determination of customer's
use cof electrical energy shall be tesied to insure continued
rellab;l_ty and commercial accuracy o©f the entire meter system
in "a _marner acceptable <o the Conmission. Twe methods
designated A and B are recocgnized by the hommJ.SSJ.on for the
purpose of scheduling watthour meters for Derlodwc testing.
(See Table 150-2A at the end of this regulation.) '

a. Method A -- A sampling »rocedure acceptable
to the Commission may be used in the select;on of single phase
metéers for Cesh each ¥Year. -

b. Methed B ~-- The electric utility mey test
its watthour metfers saccording to Table 150~32 a% the end of
this document. | _ ) o

6.6.2. Demand meters. -- Periodic tests sikeould be
made. with sufficient frequency to insure continued reliability
and commercial accuracy of the demand meter as a whole. The
vroper pericaic test interval will depend upon the inherent
relizsbility of the assccizted watithour meter. _

Cilass 1. Curve drawing meters, excepnt thermal: one
(1) year. ’ -

Class Z. Thermal type meters, both curve drawing and
indicating:r -same as schedule for associated watthour teger

Class 3. Integrated demanc meters, and lagged demand
meters: same as schedule for associaled watthour meters, '

£.6.3. lMeters with instrument transformers --. Where

instrument transformers are used, the rated capacity of the
meter _ is—considered to be that of the complete _meterin
installation and is dete:mlned by taking 1n;o conalderat on ,he
ratic of the instrument transformers. )

6.7. Complaint test. i

6.7.1. Procedure -- Upon Iormzl written zpplicaticn
tc  the Public Service Cornlss on by a _customer, &a LTest
supervisec py an engineer cf The Commissi on, shall be made upon
the customer's meter. The utility owning the meier shall ke
notified that such a test is. to be made and shall have a
representative preseni Lo perform the Test at Lhe direction of |
the Commission's engineer. A report giving the results of the
test shall be made to the customer and the company and a
complete record of the test shall be kep:t by the Commission. A
representative of the CLDEOﬂer may be " present when the-
complalint test is made. . , CT o
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2.7.2. If a customer reguests that a complaint test
be -made mere fregquently than once every twenty-four (24)
months, and if the meter shalLAbe found to reglster incorrectliy
to the customer's prejudice not more. than two percent (2%)
fast, the customer shall payv the utility the cost of making
stch test.

6.8. Reguest test.

Each Utility furnishing metered electric service shall,
without charge, mnake z test of the accuracy of any electric
meter upon reguest of .the customer, provicded the customer does
not request such tests more fregquently than once in twenty-four
(2£) montns. If & customer Teguesis a neter tested more
freguently than once In twenty-four (24) menths and 1f such
meter shall be found o register not more than two (2%) percant
fast, the customer shall pay to the utility the cost of mak_ng
such test. A report giving the result of eazch test shall be
made to the customer and the complete coriginzl record shail be
kept on file in the office of the utility for at least five (3)
years. The customer or his rep*esertatﬂve may be present when
this test 1s run. :

5.9, Meter testing emplcovees. . _ - -

6.5.1. Gereral regulrement -- Each utility =shall
have in 1ts emvoloy, o¢r shall have agccess. to, one or .nore
competent emploveses whose duty it shall bhe o perfcorm such
tests, or . tc supervise such Lests, as may be necessary To
determine the agcuracv of the utilitv's meters.

.9.2. Qualification -- A  utility desiring to
certify an emplovee to test meters, or tc supervise such tests,
must secure z gqualification card from the Commission; have same
executed. by the applicant and returned to the Commission:
together with a certification by a responsible revresentative
of "the utility as to the facts contained on the card. The
Commission will thereupocon issue a card to the emplovee, 1f the
applicanit's gualifications are satisfactory, stating that the
qualification card has been received and £filed, and that The
empleovyee Ls authorized to test meters, or {0 supervise the
testing of meters, of tLhe type shown on the card. -

.9.3. Cxperience requirement -- No emplcevee of =
utilitfy shall be authorized te test and zepair meters, or to
supervise such tests and repairs, unless he has had at least
six (&} months experience in arn electric meter shop, or
egqulvalent experience, part of which time must have been svent
working on the Ifype meter for which authority te test, or to
suvervise such tests, has been reguested. All tests must be
made or supservised by an authorized employee. ‘
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&,1C. Diresct current meter installation.

Every direct current commutator Type watthour meter shall
be checked within thirty (30} days after imstallaticn, but not
before seven (7)) davs, ':o? correct connecticns, mechanical
condition, vrever-ard suitable lgcation, aosence of creep, and
accuracy of adjustment at light and heavy icad.

§150-3-7. sStandards of quality of service.
7.1. Standard voltage.

Zach utility shall adopt a standard rpominal voltage or
standard nominal voltages, as may be Tequlreq oy the design of
its distribution = system for 1f§ enftire constant voltage

service, cr for each of the several distFicts . into which the

systems may be divided, which standard voltages shall be filed

with the Commissicn.

7.2. Voltage regulation.

7.2.1. esidential or lighting -- The wvoltage lavel
at the customer's service entrance equ‘pmept for z residential
customer or a customer using . service primarily <£for lighting
shall be maintained between 112 volts and 127 vclts on a 120

volt base. : . -

T.2.2. Power.

a. Power =-- For sarvice rendered under a power

contract or primarily for power purposes thne voltage wvariation
shall not exceed ten percent (10%) above cr fen percent (10%)

below standard voltage at .any time the service 1s regularly

furnished. B

k. By service under ,a power contract is meant
service furnished principally for indistrial purvoses. Where a
limited aXount of lighting (twenty percent (20%)) or less by
cornnected loan) 1s permitted o . be connected under tThese

contracts, the entire lecad shzll be considered power as far as’

voliage variation is concerned. =
7.2.3. Measuremeni polint --

a. The point where voltage measurements are to
be made. shall be &t the customer's sarvice entrance equlpmene
or a2t the lamps in the case of multiple street iighting. -

b, The utility will ke responsible for the
vol,cge delilvered a2t this .pocint if tThe ubtility furnishes the
service entrance conductors, carries them in its fixed capital
account or accepts the responsibility of ownership.
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c. If the customer furnishes and maintains the
service entrance conductors, proper allowance may be made on
any voltage tesits 1f the conductors are nct of reasonable size,

T.2.4, Combinea light and wovower --_ By centracts
contemplating an appPreciable consumption or demand for lightin
curposes 1s meant such servige as street lighting, -residentizl,

cormerciai lighfing, and combined lighiting and power. It .

service is furnished at primary voltage to an ultimate custcmer
under a combined lighting and power contract it is expected
that the utility will limit the voltzge fluctuzticon to give
proper secondary voltage within the limits prescribed, assuming
proper equipment is supplied by the customer. )

7.2.5, Vegltage wvariation -- The wvariation in wvoliage
allowed 1n all parts of the rule except Rule 7.2.¢. means the
gradual change in voltage as a result of normal changes in
load. ) CoE ' ’ : -

7.2.6. Flicker -z Flicker is defined as Ifreguent and
sudden _changes. In voltage occurring in one (1) second c¢r less
and exceeding three percent (3%) of the standard woltage.
While occasiocnal voltage fluctuations in éxcess cf that listed
above .must ke expected Iin the normal overaticn of a system,
continuous flicker will be construed zs kelow standard service,
unless such variations are caused by the customer’'s own

egquipment.

T.2.7. Emergency service --_ A greater wvariation in
voltage than specified in this zrule. will ke .allowed for
emergency service, but standby service must comply with the
rules unless covered by & spesclal contract.

7.3, Veltage surveys.

7.3.1%. Instruidents -- Each utility shall provide
itself with one (1) or more portable indicating voltmeters, and
every utiliiy serving more than seven hundred fifty (730}

customers  shall have available .one or more, recording (curve-

drawing) volimetasrs of tvpe and capacity suited Lo the voltage
supelied. _ ]

7.3.2. Every utility shall make z_sufficient number
of woltage surveys to indlcste fthe service furnished from each
canter of distribution, and to satisfy the Commission of its
compiiance” with the wveltage reguirements, and <Those having
curve=drawing voltmeters shall kesp at Ieast one (1) of those
instruments in continucus service at some representative point
on its systTem. This last regquirement will be coosidered to . be
satisfied in the case_ _of utilities plurchasing all of their
power requirements if a recording volimeter is continuously in
service at the nearest attended substation of the supplier of

-LE-




L30CSRE

the energy. All records shazll be available for Inspection by
the utility's customers, and The Commission or its
representative, for a veriod of at least one (1) vear.

7.3.3. Each recording volimeter shzall be checked
with an indicating volimeter when 1t is placed in operation or
when 1t is removed.

T7.3.4. Notations shall be made on ezch chart to
indicate when registraticn began (time and date) and whsn the
chart was removed, as well as to indicate the point where the
chart was checked with The indicating volimeter.

7.4, Standard freguency.

Fach utility supplying alternating current 1n its
istribution svstiem ox systema shall use a standard freguency
I sixty (60} hertz. .This freguency shzll bs maintalned within
a band limited by a variation of two percent (2%) below and two
percent (2%) above the. standard. Should a utility desire to
use any freguency other than the "Standeard" listed, it may
appeal to the Commission for permissionn to use the Ifreguency
desired upocn 1ts own distribution system. ’

di
o

7.5. Inductive coordination..

.-

assoclated appzratus should Dbe constructed, operzted and
maintained in conformiity with gederallj accevted coordinated
methods with due regard to prevenition orf interference with the
rendering of either service by adeécuately limiting in the most
convenient and economical mwmanner these characteristics of |
supply circuits which determine the character and intensity of

the inductive field, or those characteristics of signal
circuits which determine the extent to which the service they
are designed to render Is azffected by & given inductive Zielg,
or both, ) T '

7.5.1 L1l supply and signal circuits with their

7.5.2. Where such coordinated mrechods are
insufficlent in any specific case, special adequate coordinated
measures 'Qetermﬁned by cooperative consideration should be
applied to the circuits of either or both kinds, to most
conveniently and econcmically prevent the interference.

7T.5.3. To facilitate coozdination, each party, in
advance of-any constructicn corxr change in the constructicn oz
cperating conditions of its facilities, should consul:t with
otLher parties between whose facilitles and its own, coordinated
measures may D& necessary. o ’

7.6, Constant current clrcuits.




7.6,1, Current variation -- -

a. Constant current circuits supplying streset
lights shall be so operated that variation in current does not
exceed three percent (3%) above nor three percent (3%) below a
standard. ,

b. The allewable variation in this rule does
not imply that street lighting circuits may be set below or
above the circulf rating and maintained 2t this figure.

T.86.2. Service interruptions . -- Variatiocns _ in
current in excess o¢f those specifisd arising ZIrom service
interruptions caused by the action of _fthe elements and
infreaguent and unavoidable fiuctuations of short duration due
to station operation will not be considered a violation of this
ruale. ’ o -

§150-3-8, Safety reguirements.
8.1. Accldents. -

g.1.1. Pecords -- Zach utility shall Xeep a record
of every accident happening in connection with the cperation oI
its plant, station, property, and equipment, whereby any person
gshall have been killiled, or serilously indured, or any
substantial amcunt of proverty dameged or destroved, with a
full statement of L cause of suck accident, and the
nrecautlions, taken To prevent simllar accidents in the future.

8.1.2. Zlectric shock -- Each utiiity shall instruct
those of 1its employess engaged in electrical work in the
practice and use of accepted rules and proper procedure for
resuscitation from elsctric shock. .

8.2. Grounding of lcow potential circuits and apparatus.

8.2.1. The rules gontained in the current edition of
the _National Electrical Code regarding grounding of low
cotential circuits shall ke followed for all new construction.

8.2.2. Every utility shall change all its existing
alternating current low potential distribution systems to
conform Lo said rules, when any normal rebuilcding, revampling,
or repairing is done.

8.2. Sedling of main cabinets or circult breakers. ..
g€.3.1. General -- In the interest of safety to the
customer and as a measurse of preotection te the property of the

utility, the Commission will allow "main service"” zabinets ox
cabirets enclosing "main service switch"” and "main circuit
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breakers". Zo. be sezled; provided, such cabinet 1is externally’
operated, that service wires are properly enclosed and served
from a ¢rounded system, and that fuse or cilrcult brezker other

than that protecting the ustomer's mains are not made
inaccessible %o the customer; prov_dea, that the "utility's
Customers' Service Department” shall Dbe so organized and

Girected that its customers mway bs assurea urompu restoration
of service when lnte;_,ptea through failure of the main fuse or
opening of the circuilt breaker. - ' '

8.3.2. Applicetion regulred --

a. A ubility desi :gﬁ_tQ seal main service
caplnets shall maXke appllcatl01 to .the Commission  for
permission te institute such practice. -

b. Cr  recelipt o¢f such applicetion and
notification, "in writing, the  Commissicn wil: make proper
investigation, and if based on tbe report made tTo it by its
inspector, the Commission deems 31t _proper that cabinets be
sealed, authority will bhe granted Lo the utility to pursue such .
practice, but the Commission specifically reserves the right =at
any time to withdraw such authority for proper Zause shown.

C. A utility which does not maintain a
"Customers' Sexvice Department” may seal mairn fuse and switch
cebinets of the safety type, when such czbinets are so designed
that the customer has access_to all Zuses.

8.4. Overhead and undergrounc wire entrances.

8.4.1. Utllity rules and regulaticons —-- Each utility
may establish rules and regulations governing the service
entrance  wiring and. eq;lpmept tc ke lnstalled. on customer’s
premises; such rules and regulations shall bpe effective when
they have been filed with and accepfad by the Public Service
Commission. In the absence of special rules and regulations.
filed by a wutility, such utilitﬁ shall require compliance with

the following general provisions:

B.4.2, " Generzl.. locatiecn -- - The overhead wire
entrance must be loczted on .the extericor of the building
nearest the utility's lines at a point net less than ten (10)
nor. more than thirty (30) feet eabove Lhe ground, unless a
greater height is necessary {0 cbtain proper clezrznce. When

proper ground clearance czannot be cbitzined, due to height of
building, a prorer subporting structure shall be provided.
d rrop jsjele J. g 1%

a. For all new service entrances, the utility
shall pe censulted and 1ts approval of the location of the
service entrance secured. T
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. The service entrance conductors and the
service drop wires shall be attached ro buildings so as to
provide all clearances as recommended in  the National
Electrical Code and the National Elegtrical Safety Code.

o

5.4.2. New service entrances —- In the interest of
safety to the customer and in conformity with approved modern
practice, all new service entrances for licght and power shall
be -installed in ~the manner prescribed by +the National
Electrical Code. - : - o .

8.4.4, Metal service cabinet -- The inner end of the

+ T .

service entrance shall terminate in an approved metalliic

service cabinet, enclosing the service entrance sguipment. Ths
metal service cabinei shall be grounded znd shall be of such
constructicon as te indicate vlainly whether service
disconnecting means 1s open or c<closed and allow the cperation
cf the ‘disconnecting means withcut expusing any current
carrying parts. If more than one main service eguivment
cabinet iIs connected to & single service entrance outlet each.
such . cabinet shall be of the type herefcfore specified and
shail be grounded as heretofcre specified. ' )

g.4.5. Service to mcre than one bullding -- No

cverhead service shall supply more than one building unless the

cnducktors are imstalled in such a manner as to introduce no

electrical, mechanical or Z£fire hazard, =zs prescribed by the
National Electrical Code.

g.4.8. Service wireg -—-  Sarvice drop conductors
shell be installed in accordance with the. Naifioxnal Electrical
Code and the Nationazl Electrical Safety Code.

§.4.7. Conductor identification -- All wiring
installations 'shall  Thave the conductors identified in

ccordance with the reguirements of the National Electrical
Code. - : '

8.4.8, Uncderground service -- Underground service
shall be installed, gesnerally in the same manner prescribed for
overhead services, and shall  comply with a2ll DNational
Electrical Code requirements and the reguirements of the
utility. .

8.5. Pole inspection.

Each pole, tower or other siructure used for the support,
or attachment of electrical conrnductors, cguys or lamps must be
inspected by the utility owning or wusing it with reasonable
frecuency, as determined by accepted good practice, in crder to
determine the necessity for replacement or repair. ) -
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8.6. Marking eleciric transmission lines - affecting
navigable zirspace #Zbove the Chig River. - .

8.6.1. Every electric <transmission line crossing .
above the Ohic Riwver shall be marked as recommended by the
Federal Aviation Admi;istratiOﬁ, (FZR) pursuant to the

guidelines established 4in FAZR Adviscory Circular 70/7480-~1G.
Any entity maintaining or installing electric lines crossing
the Chio River of the type specified in 14 CFR 77.13 shall
nctify the FRAE of any such line 1n the form and manner
proscribed in 14 CFR 77.17 unless such entity has been notified
that the line in guestion need nct be marked pursuant teo the
exception 1in FRR Advisory Cilrcular =~ 70/7480-1G _entitled

"Obstruction Merking and Lighting,” exempting cerfain lines

from marking requirements. , _ i}

£.6.2. Any eslectiric. transmission line crossing above
the Ohic River which heretofore has Dbeen struck by airborne . o
traffic or is so struck in the future must be marked in the )
manmer referenced in FAZ Adviscry Civcular regardless of ans
FEA determination that marking is not necessary.

§150-3~-9. Transmission line ceonstruction.
8.1.  Generszsl.

Any public utility desiring to construct a high voltiage o
transmission line of 200,000 volts or higher shall Zirst obtain '
a certificate of oublﬂc convenlience and n=stessity from the
Commission as. is required by Chapter 24, Article 2, S8ection
1l(a), Code of West. Virginia fchapte; 112, AZts Regular
Session, 1973). The applicaticn for such certificate of public
convenience and necessity shall contain all  information.
required by law. h ' '

9.2. Reguired information.

9.2.1. In addition to containing the infocrmation
required by Rule $.1., above, the following information shall
be filed with or contained in the applicaticon:

a. A nap or plat showing in detall the proposed
location o¢f the line, including liocation of Incorporated
communities; puklic or private recreatliconal aresas, parks,
forests, hunting or ';tahl“ aress, or similar Zacilities;
nistoric. scenic areas or p,aces; ~rivers, lakes, ' strezms,
reservoirs and similar bodieg of water, located within five (5)
miles of either side of the center line of The propose& right-
of-way. . -

b. The type of line fto ke constructed,
including the height of the line and number and type of poles

-50- o : -
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or towers to be placed there on; the number of wires to be
used; the provosed veoltage to be carried along saild line; all
safety features to be used in connection therewith,.

C. A description of the width of the proposed
right-of-way; the degree of slcpe in excess. of. twenty {(20)
degrees; the tyvre of method vwrcposed to be used to clear said
right-of-way together with a statement of what, 1f any,
disturbance or displacement will be made of the earth along
sald right-of-way, and of ftrees, c¢rops, and other growing
things thereocn, as well z2s the disposition to be made of any
such material or thing so disturbed or removed, and what will
be. done_ . to upgrade, seed or otherwise restore the azea which
may ke disturbed or displaced, to control erosion and also
siitation of streams. B ' o

d. A statement of the method to be used to xeep
said right-ci-way clean and free of bkrush and trees, and if
chemical spray or other chemical meéans are used for suczh
contxol, the chemical contents theracL, evidence that the sane
will hot e 1njurlous to anﬂmalb, ‘humans, or vegetation bavond

said right-of-way.

e. A statement showing, insofar as is possikle
and applicable, the habkitat and Type of wildlife, Zoth land and
aquatic, which may be in the right-ci-way or adjoining thereto,
and any known eff&ft said line may have upon the same,
including feeding and breeding habits.

L. L statement showing what, 1f any, know
effect upon human and domestic animal 1life located alon i
right-of~-way will result from the cbnstruction,tbereof.

[e:
0]
oo
,J

a. L statement.as to whether a ternate .routes
for said right-of-way have been 1nvestLga ed, if the applvﬂann
has made preLLm_na:y or. detailed investigations of all
alternate locations for said n,gn voltage transmission line,
the applicant shell file sufficifent [information with regard to.
these altermate investigations. The information filed should
clearly show the Justifications for selecting the proposed
route over-the alterndte TOHLGSASLUdleQ. T ’

h. A statement of any other pertlneﬁu facts
showing what, 1f any environmmental impact said proposed line
will have upon the area on and adjacent tfo said proposed line.
$150-3~-10. Promotional practices.

10.1. Declaraticon of. public policy.
In the public intersst and pursuant te the powsars
vested in it, the Commissicn declares that any utility in
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designing and implementing any vromctional practice or
practices shall consider whait impact, i1f any, such promotional
practlice or practices will have upon the conssrvation of
energy, and efficient use of utility plant and the utility
shall not implement any vrachtice or wvractices. which shall have .
an adverse affect upon conservation, or which cannot he
Justified from a ratepayer henefit/utility cost standpoint.

0.2. Prohibited promotional practices.

B

A public utility or its affiliate shall not, without
First obtazinin the approval of the Commission, engage,
diregtly or indirectly, in any of the folleowing promotional
practices: ' )

L0.2.1. The'financing of land or the construction
of any building when same is nct owned or cuqerwfse pcssessed
by the utility or its affiliate;

10.2.2, The furnishing of <consideration to eany
person for work done cor to be done con property not owned or
otherwise possessed by the utility or its affiliate; except for.
Sp;dles_uo.Geberm_ne_comparat;ve capital or operating costs and
expenses or Lo show the desirability or feasikility of
selecting one form of enexgy over anoL“er, -

12.2.3. The acouisition from any perscn of any
tangible or intangible property or service for a consideration
in-excess of the wvalue thereof, or the furnishing Lo any person
of any tangible or iatancgible property or service for a

consideration of less than the value therec?;

10.2. The furnishirg o©f consideration to any
persan. Ifor th sale, installation or use of appliances or
equicment; ’ ’

10.2.5. Other than the normal service extensions,

the provisicn of free, or at less than cost cr value, wiring,
appliarices or-equinment o any person; provided that a utility,
engaged in an appliance merchandisihg sazles program, shall not
be :precluded from " conducting legitimate closeocuts of
appliances, clearance sales, or sales of damaged or returned
appliancés; =

10.2.8. The provision ¢f free, or at less than cost
or wvalue, i1nstallation, operation, repalr, modification or
maintenance of appliances, egquipment, or wiring for any perscon;

10.2.7. The granting of a2 trade-in allowance on the
purchase o¢f any appliance or eguipmen:t in excess of the value
of the trade-in; o¢r the granting of a irade-in allowance Ior
stch aprliance or eguivment when such allowance varies by the
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tvpe oI energy consumed in the ftrade-in:;

10.2.8. The financing of the acquisiticn of any
aprliance or egquipment at a rate of . interest or on terms
significantly more favorable than those generally applicadle o
sales by non~utility dealers in such appliances or equipment;

13.2.39, The furnishing of consideraticon to any
persen for any acvert151:a or publicity purpose of such oerso“,
except for pavments not exceeding one-half () cf the

reascnable cost or . value for Jjoint advertising or opubklicity
with a dealer in appliances or eguipnent Zor the szle or other
provision coi same; '

10,2.10, The guaranteeing of the maximum cost of
electric service;

10,2.11. The furnisghing = of underground electric
distributicon and service facilities to any area or <customer
under Terms and conditions differeni froxm those applicable to
any other ares or customer receiving the varticular class of
service involved. ) . o

i0.3. Notwit 1stand1rc any_ provisig in 10.2., a
utility mav: :

10.3.1. Engage in a program which offers discounts
gr financing to empiovees of the ufilitv for purchase of
appliances. However ‘fhe plan must cnly be available to
emplovees, retirees and their spouses, The plan musi =not
reguire the emplovee o take snergy from the utility, The plan
must _be a ressgneble emplovee benefit, The plan musti ke
approved Dy fthe utilitv’s maragement or be ‘n a valid wunion
contract, The plan must be filed with the Commissicn in

zccordance with these rules.

10.3.2, ~ Provide repairs and service to appliances
or_ ecuipment of customers Qf 2 public utility in an emergéency
or to restore serv1ce or to prevent hazardous conditicns or
service interruptions.

10. No_ direct orxr indiregt expenditures mav be
inclﬂded in utilitv’s gost of serVice for ratemakin Lrposes
for political advertising. Any  expenditures for wvpolitical
advertising are expressly disallowed Ifor raitemaking purpcses.
For the purpcses of 10.4,, “poliifical advertising” means any
adverElSTH” or related activiity for the purpose of influencing
Dubllc on? nlor with respect to legislative, administrative, cr
r -with respect o anv wtroversisl issue

of public importance.,

10.5. Tiling of Present Promotional Practices
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10,5.1. Each public wutility shall file withk the
Commissions on or before Januarvy 1, 1297, a schedule sefting
forth each of the promoticnal practices being engaged in by the
ufility or-its subsidiaries which overzte in_West Virginia as
of that date, '

10.5.2. The "practices shall become sffective thirty
days after filirng, subiject to a suspension or prohibitory order
of the Commission ¢on i1fs own notlon ox uoon motion or complaint

cf an aggrieved rerson.

10.5.3. The schedule shall set forth:

2. The neme, number, or letter designajfion of
each promotional practice; :

b. the class ©of persgons to  which the
promotional practice i1s being cfrfered or granted:

c. whelther {he prometional gpractice is being
uniformly oFffered or Jranted to the persons within the class;

d. 2 description of the promotjional practice
which includeg a  statemenit of the terms and conditicns
governing if: :

e, a description of the advertising or
pubiicity emploved with respect to the Dromotlonal Drac,lce,

. if %the promotional practice is gpffered oxr
granted in mhple or in pErt, by an effiliate or other person,
the dentluw the affiliate or perscon and the nature of that

party’s D:”_lClDaulO“; and

Q. giher information relevant fo a complete
understanding ¢f the promotional practice.

10.5.4. Doutility or its affiliate may not continue

Lo engage 1n any promotignal practice afier January 1, 1887

vunless a  schedyle req@rawnd Drowo;ioﬁal practices has besn
filed with the Commission,

in.e. - Piling of Proposed Practices
10.6.1. A public wtilify or its syubsidiaries
operating din West Virginia mav not offer or grant any
additional promotional  practice or VALY any existing

romotional ti directly or indirectly » in ; rt

showing -ﬂe;ﬁddTLTOj or variation, in the form prescribed in

10.5.3. above has been on file wifth the Commisgsion for 2
period of at least 30 davs. '
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10,6.2., The Commission may issue an order approving
a_new Dromotional pracitice o become effective before the
expiration of the 30-dav pericod. -

i0.6,.3, If & rnrew promoitional practice is not
suspended or prohibliited by order of the Commission during the
3h -day vericd, the ubk_lﬁv may endage in the practice oLbTQCt
_or pronibili order of I} Commission
Qwn moticn or on the complaint of an aggrisved person.

10,.6.4, Notwithnstanding anv of the provisigns of
this ruie, the Commission may authorize af cthe®wise pronhibited
promotional practice if the Commissicon finds thet the
promotional practice is in the public interest.

10.6.5. — A uplic ugility or its subsidiaxy
cperating  in  West :ViZGIHTa requesting suthorizafion under
10.6.4. shall provide informaticn or gata fo show fthaif:

resuit in the

§--1

a. The ovromotional wpractice wil
conversation of enercy;

b, The promotional Dractlce 1s needed in order to
foster conservation: and .

C. The direct and dndirect cosfts assogiated with
the promoticnel vractice are reaso@ébWQL are ﬁo' unduly

burdensome to jhe soplicent’s ratepavers, and are not likely to
impoact detrimentally on the overall ens-gy cosits Lo consumers
in 1ts service territorv.

10.6.5% 2 _vublic wutilifv'’s oy dis subgidiary
cpers inq in West Virdinia proposed broﬁo-_onal practice filing
undey 10.6.4. shall ipclude: i

2. A complilete description of the vroposed
promotional practice; :

5. An analvsis of fhe gosts associafed witn the

practice; and

(ol An anelvsis of the conservation effect ¢of the
praectice.
10,7,  Awnus] Report

Each public utility shall file wiith the Commission,
concurrentlv with the annual reporf regui¥ed bv law, a report
of the promeoticnal vractiges offered or granted by the publiic
utilitv and its subsidiaries operating in West Virginia during
the period covered by the annual repprt. The report shall show
in reasonable detail th s expended with respect to each




promotional vractice coffered or granted.

10.8.  _2rohibition of discriminsfion for wromotional
practices.

10.8.1. A _public urility or its supsidiary
overating in West Virginiz mav noif, directly or indirectly, in
anvy manner or by anv device whatscoever, offer or grant to &
perscn - any form of ‘promotions]l bpracfice exceont such as is
uniformly and contemporanegusly exLeﬁded to all persons in the

ame regsoranly defined class.

i0.8.2. A vuglic ptility o its subsidiary
operating in West VLEULHTE mayy not, in granting & promoficnal

practice, make any undue preference or advantage T9 =2 persgon qr
sublject a verson to arny undue prejudice or disadvantade.

10.8.3. A “vublic utiiity or its subsidiary
operating in West Virginia may not establish or maintain any
unreasonsble differénce in c¢Zfering or granting promotional
pragrtices either as befweer lpcalitias or as befween classes to

whom promotional vractices are cffered or ¢ranted.

10.8.4. A  peblic ufility or its subgidiery
operating in Wegt Virginis mav not classify the versons to whom
its promotional practices are offered or granfed except to the
extent permitted by the law of this State.

i0.8.5. Notwithstanding the ofnher provisionsg of
10.8,, = public ufility ox Iits subsidiary operafing in West
Virginia maey offe? an experimental program of limited duration
which mav not be extended to all customérs of the class or to
all arees of the service terrifory, The »purpcese of the
temporsry program must be Jlimited fteo gathering data %o
determine 1f the plan sheould be extended to be offered in a
non-discriminatory manner o all relevant customers.

§150-3-11. Consumer reimbursement program.
11.1 Statement of policy.

_—— . — e

The Puplic Service Commissiocn of West Virginia may award

reimbursement f£or .reasonable attorneys' fees, expert witness. -

fees, and other reascnable costs of participation incurred by
an electric consumer Intervenor in any proceeding relating to
the standards established in Subtitle B of Title I of the -
Public Utilify Regulatory Policiéds RAct of 1978, Public Taw No.
895-4617, Sections 111 through 117 (November _3, 1278), 14
U.S.C.AE. 82621 through $2627 (Supp. 19%0), hereinzfter "PURPA".
Such varticipztion must have substantialily contributed to the
approval, in whole or in part;, of a2 position azdvgczied by the
electric consumer intervencr. The electric consumer intervencr
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must have also aa;_sfled the requlrements estabplished in this
Rule. :

This reimbursement program 1s . estaklished to ensure
adequate participation by electric. consumers in these PURZA
proceedings. Relmbursement wIll only be availlable when the
State, through any agency, Iincluding the Commisszion, has not
provided an alternative means which can ensure _theat . the
electric censumer intervencr's interest is adeguiately
representead. Such alternative means may include, but is not
Ilimited  to, an office of consumer =advocate within <the
Commission, an office of utility consumer advocacy in the
Attorney CGeneral's Cffice, a legislative office of Public
Counsel, or other similar state agency, ofiice or mechanism,.
The alternaiive means may in the Iform of either reimbursement
to the electric consumer intexvenor or representaticn of the
electric consumer intervenor's interest. The adequacy of the
alternative means 18 to be determined by the COliSSlV", givind
due” "consideration .fc the electric  tonsumer | intervensor's
interest and the vosition represented by the aliernative means

11.2., Preliminary determinaticn of eligibility.

11.2.1. _An electric constmer intervenor who wishes
o be eligible for reimbursement of the_costs of participation
in PURPA Tizle I, Subtitle B proceeding mzy avdly to the
Commission for a preliminary determination of eligibility. The
application shall ke brief and shall: ) }

a. state Lhe consumer interest. represented by
the electric consumer intervenor, tThe relevance of the hea?ing:'
Lo that interest and the reason representation of that 1nLereSv
is necessary for a fair determination in the’ proceeding:;

b. cutline .the generzl nature of the electiric

consumer - intervencr's < expected. participation - and the
anticipated budget; ’ )

c. contain convincing evidence Iindicating that,
put for an award of fees and costs, participation will be a
significant financial  Thardship tce  the  electric consumer’
intervenor; : T

d. be servegd upon all affected utilities and
other known parties and intervenors fo.the proceeding; and

e, set forth the namei(s) and address(es) of the
electric cconsumer(s), the namei{s) of the utility(ies} from
wnich compensation may ultimately bhe reguested, and the case
name and numpber of the proceeding in which the applicant has
intervened or will intervene. D T -
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f. The burden of proving signiflcant hardship
s placed on the applicani/electric consumer  intervenor and
ill be determined by the Commission in accordance with Rule
1.2.3.2. below. ' ' Co ' -

11.2.2. Affected utilities, parties and cther
intervenors may file any objecticons to an application for
eliginility within a reasonable time of the £filing of the
application, In any event, before the Commission enters an
order granting or denving the aDDllcatlon. The failure o any
party to file objections to an &ligibility application within
the prescribed period precludes  such parify from raising an
objection involving the preliminary eligibility criteria at a
later pericd in the proceedings. The objecting party must
state. specific reazsons _for the ODjeCthq.

®

11.2.3. The Commission mav within a reascnable tim

2. make an aifirmstive determination of
eligibility 1if the application shows that the electric consumer
intervengr has satisfied its og:dep of proving significant
financizl hardship. Significant. financial hardship may be
established by demonstrat'nc"thab the electric consumer
intervenor does not have suificient resources available to
particivate effectively in the proceeding without such an

award. . The Commission in determining significant financial
hardship skall give due consideration to the electric consumer
intervenocr/ applicant other “financiesl Dburdens, including

those associlated with interventlpn in other Commissicn cases. :
A decision as to whether a significant Ifinancial hardship
exists shall be within the scle.judgment ¢f the Commission;
and, T - :

b. condition a  preliminary determination of
eligibility uapon the tecu;remep; that “electric %consumer'
intervencrs with the same or similar interests share a2 common
legal representativé and common expert withesses. )

i1.3. BAward and.cqost determination procedure. S

11.3.1. AL the time ¢f Lhe isstance of a final order
the Commission shall determine whether to award participation
caosts to an electric consumer interveror who has fulfilled the
reguirements of this Rule. -

11.3.2. Ne award shall be made i1f an alterna ive
means O©If adequate. representation of the elegiric consumer
intervencr’'s interests has been provided by the State in such
forms including, but not limited to, the Commission's Staff,

the Comnission's Consumer Advocate Division, the ZAttorney
General, =z leglslablve office of Public Counsel or other state
agency or office having authority to intervene zand repressent
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the interesis of electric consumers., Such alternziive means of
adeguate representation musi, in the Comm_35lon'sljhdgmenb.

a. ke available to wersons who have or
represent an intezest which would not otherwise be adeguately
represented, the representatiocn of which interest is necessary
for a fair determinztion in the proceedings;

b. pe avallaeble to persons who are, or
reprasant an interest which is, unable s effectively
rarticipate in the proceeding becauss of an inarcility to pay
for reasconable attornevy's fees, expert witness fees, and ofther
reasconable participation costs; and ' .

i satisiv the definition cf alternative means
of adeguaie representation set forth in the statement of peolicy
section of this Rule. )

11.3.3. The determination  as to which electric
consumer intervencrs are entitled To reimbursement shalil be
made by the Commission after considering the gquality of the
consumer intervention and the effect of that intervention uron
the ultimate decision of the Commission in the proceeding. An
award shall be made only 1f, in the Commission's Judgment, the
electric consumer intervenor's participation in the prﬁceedipg
substantially contributed to the approval, in whole or in part,
of a position advocated by the electric consumer intervenor.
The amount of zhe award shall bé commensurate  with <the
contributicon made. In determining this amcount, the Commissicon
may consider the actuel costs of Darticipation to the electric
consumer -‘intervenosr and the prevailing market rates in West
Virginia for. "the kind and gquality of services rendered.
Rezsonable attorneys' fees, saxpvert witness fees and other
reasonable expsnses of participation are compensable. These
costs shall be zssessed against such utility affected by the
proceeding. i

11.3.4. In the event that more than one utility is
affected, =ach utiiity's share of the assessment shalli ke
determined by multlply g the teotal award by the ratic o that
utility's total retail Kwh sales in West Virginia to the total
retall Kwh sales in West Virginia of all the affected utility
companises in the proceedings. The ratio 1s ito he calculated
using figures for the most recently completed calendar year.

11.3.5. The electric cecnsumer Iintervenor shall
include a memorandum of costs with the initizl krief to be
filed  after the c¢lecse of the taking of "~ evidences. The
memorandum . must set Fforth with detail the name(s) and

address(es} o¢Z  the electric corSumeA(s); the name(s) of the
utilityi{ies}) from which compensation is being requested; ithe
case name and number of the proceeding in which the applicant
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has intervened, and the c¢osts for which compensation .is
claimed. : . o

2, Any party may include an objecticn to the
reasonableness of any Zee or cost with the filing of reply
briefs. The Commission may, in 1ts firal order  &and  after.
consideration . of the memorandum of costs and  any objectiions
theretce meake zan award and, i1f necessary, allccate the
responsibility Zfor payment of that_ award awmong the wvarious
affected utilities. __ o S '

b. Any electric consumer intervencr who has not
been awarded costs in the Commission's final order may petition
the Commission for reconsideration. The petition must include
a memorandum of cost as set forth abeve., The Commission shall
dispose ¢f such petition within a reasonabie time o¥ entering

an order gi*her granting or denying the petition.
11.4. Payment and accounting treatment.

11.4.1. Pavment of costs under this rule shall be
made by the affected utility or utilities within thirty (30)

days of the date on which a Commissicn order granting an award
issued under Rule 11.2.3.=. If costs are not paid within

thirty (30) days of said final order, the electric consumer
intervenor may initiate procedures o enforce fThe order
vursuant to Sections _24-4-6 or 24-4-7 of the West Virginia
Code.

11.4.2. Rl menies pald to electric consumer
intervenors by an affected ufility under this xule shall be
treated as zllowable operating expense in the rate case in
which the electric consumers intervened, unless the Commission
determines that ancther approach_is more appropriate.

§180-3-12. Ccgeneration and small power production.

12.1i. Definiticns. - - . E _

A8

1z2.51.1. Terms defined in the Public Utility
Regulatory Folicies Act of 1378 _(PURPR), 16 U.s.C. 2201, et
seg., shall have the same meaning for purposes oI .this rule
(Rule Z2.} &3 they have under FURPA, unlsss further defined in

This rule. o

a.  "Qualifving facility™ mezns a ccgeneration
facility or a smzall power productlion facility which satisfies
The criteria for gualifying faciiitles set forth in Subpart B
cof Part 292 of the. rules of the Federal Energy Regulatory
Commission, QRualifiving Cogeneration and Zmall FPower Producticn
Facilities, 18 C.ZT.R. §282.201 through $292.207.
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. "Purchase” means the purchase cf esleciric
energy or capacity or both Ifrom a qualifying facility by an
electric utility. ’

c. " "Sale" means the sale of electric energy or
capacity or both Dby an electric utility to a2 gqualifving
fazcility. h

ad. "System emergency” means & cecndition on a

utility's system which i1s 1likely tc result in imminent
significant disrupntion of service to customers or 1s imminently

likelv to endanger 1ife or propertv.
e, "Rate" means any price, rate, chzrge, or
classification made, demanced, chgerved or received with

respvect to the sale or purchase of electric energy or capacity,
or any rule, reGLTatfon, or practice respecilng zny such rate,
charge, or classification, and any contract wvertaining to the
szle or _vurchase of eleciric esnargy or capacity.

f. "Avoided costs" means the incremental costs
to an electric utility of elecitric energy or capacity or Loth
which, but for the purchase from the qualifving facility or
gualifying Zacilities, such utility weoculd generate itself ox
purchase from andther source.

g. "Interconnecticn  costs” meang the
reascnables costs o connectio", SW1tcnlng, metering,
Lransmission, distribution, safety provisions and
administrative coszts incurred by the electric utility directly

related te the installation and maintenance of the physical
facilities fecessaryv to permit interconnected operations with a
qualifving facility, to the extent such costs are in excess coi
the corresponding costs which the electric utility would have
incurred if it had not engaged. in interconnected operations,
but instead generated an equivalent amount of electric ensrgy
itself or purchased an equivaleni amount of electric energy or
capacity Ifrom ciher sourﬂes.____Interconnection_ costs do not
include any costs included in the calculatiocn oI avoiced costs.

. "Supplementary Power" means electric energy
or capacity or both supplied by an electric utility, regularly
used by a gualifying facility in addiftion to that which the
facllifty generates itself. ' -

i. "Bacx-up powsr" means electric energy or
capacity c¢r Dboth supplied by an electric utility to replace
energy ordinarily generated by a facility's own generation
equlnment during an unscheduled outage of the facility.

j. "Interruptikble power" means electric energy
or capaclty cr both suppliec by an electric utility subject to
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interruption _by the electric - utility under specified
conditions.
Xx. TMMaintenance power" means =lectric energyv or

capacity or both supplied by an electric .utility during
scheduled outages by the qualifying facility.

1. T"Commission”™ means Public Service Commission
of West Virginis. :

12.2. 3Scope.

12.2.1. Epp icab 1llgy -— The vprovisions of =1 ule 12

et Seqg. apply to the regulation of sales and purchases between
cualifying facilities with a design capacity in excess of 100
KW anc _electric utilitises. ’ -

12.2.2.. Negotiated rates or terms -- Nothing in Rule

1Z2. et seq.

a. Limits the authority of any_electric utility
or any gualifying facllity te agree to a rate for any Durcbase,
or terms or conditlions relating to any purchase, whnich diffe
from the rate or terms or conditions which would otherwise b@
reguired by this rule; or

b, Affects the walidity of any coniract entered
into between a qualiiying facility and an electric utility for
any purchszse, _

12.3. Cost data to be suorlied by electric utilities.

12.3.1. Fach utility required to file data with the
Federal Energy Regulato*v Commissicn. under 18 C.EF.R. 282.320Z,

Avallability of Electric UtLllty Syttem Cost Data, shall file
the same date w1-q the Commission in accordance with the time
schedules and utility c¢lassifications set forth iIn  that
secticn.

12.3.2. Anyv data submitted by an electric utility
under Rule 12.3. shall be subject to Commission review. In any
such review, The electric utility has the burden of coming
forward with justification for its data.

12,4, Elsctric uitility obliigation under Rule 12. et seaq.

iz.o4.,1. Cbligation . To  purchase from gualifying
facilities -- - Each electric utility shall purchase, in

zccordance with Rule 12.6., any ensrgy and capacity which is
made availlable from a guallifying faciiity: o

a. Directly teo the electric utility; or
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b. ndirectly to the electric utility in
-n

accerdance with Rule 12.4.4.

12.4.2. Obligation to sell to gualifving facilizies
-= Each electric utility shall sell o any qualifyving facility,
in =accordance with Rule 12.7., any energy and capacity
raguested by the gualifying facility. .

12.4.3. QObligation to interconnect --

a. Any electric utility shall make such
interconnection with any qualifving facilitfty as may be
nacessary to acccomplish purchases or sales under these rules
’Rule 12. et seq.): Provided, however, That 1f, solely bv
reason of. purchases or szles over the interconnection, the
electric utility would become subject to regulation as a public
utbility under Part II of the Federal Power Act, then the
electric utility will not be reguired to interconnect.

b. The obligation to pay Icr any
interconnecticn costs shall be determined in accordance with
Eule- 12.8. T

1z2.4.4. Transmission to other electric utilities —-—

If =2 qd;__fjlng' facility agrees, an electric utility which
would otherwise be obligzted o zpurchass energy or capaciiy
from suchk dual__flng faci llLV may transmit the energy or
capacity to any cther electric utility. Any electric utility
to which such energy or capdcity is transmitted shall purchase
such . energy or capacity under this paragraph as if the
qualifying facility were sUpplying energy or caoaﬂltj directly
to such electric utility. The 7Tate for purchase »y the
electric utility to which such energy is transmitted shall be
adjusted up or down to reflect line losses and shall not
include any charges for transmissicon. ' N

12.4.5. Farallel operaticon -- __Each quallifying
facility shall agree Lo operate in parallel with The slectric
utility; provided that the gqualifying facility complies with
the utility’'s reliability and safety standards on file with the
Commission. '

12.5. Procedure for establishing rates for vurchases.

=

l1z2.5.1. Utilities and. GdallJYl 1y facilitles shel
negotiate a mutually acceptable rate for purchase cf ower
taking intec consideration all relevant factors, including the
fact®rs set forth in Rule 12.6.4. Prior to becoming effective,
all negotiated contracts bpetween utilities and gualifying
facilities shall be filed with the Commission and abordvedwby
the Commission. Unless the Commission specifically modifies or
disapproves a.negotiated contraci within thirty {30) days after

'Um
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filing, "the contract shall ke azppreoved, as filed.

12.5.2. If a utility and o gqualifying facility
cannct negotiate Gferms acceptable To both parties, either
party, or Dpboth, may reguest an Iinformzl conference with the
Commissicn Staff wherein the matters in controversy will ke
discussed. If after such conference a resoclution acceptable to
both parties has not been reached, elther party, or both, may
file a formal complaint with the Commission, ourstant to Rule 6
of the Commission's Rules of ZPractice and Procedure, setiing
forth in detail the matters in controversy; the basis for that
party's position, including the necessary data in support
therecf; znd a history of the negotiaticns

a. Prefiled testimony shall be required unless
walved by the Commission for good cause shown.

b. The Commissicon shall mzake such order a
necessary to reasonably resolve the controversy.

12.86. Rates for purchases. -

12.6.1. Rates for purchases -- RztZes for purcnases
shnall:

a. be Just and reascnable to the electric
censumer and in the oublic interest, and

b. net discriminate against qualifying
cogeneration and small power production facilities; however,
nething in this rule shall regfire an electric utility to pay
more than the avoided costs for purchases, as thodse costs are
defined in Rule 12.1.1.f. ’

12.8.2. Relationship to avoided costs:

a. For ourposes of this paragraph, "new
capacity” means any purchase from capacity of a guaiifving
faciliity, construction of which was commenced on or aZter
November 9, 1278, : '

b. Rates for p:rcbases 0 new capac;:y shall
equal the avoided costs determined af ter consideration oZ the
factors set forth in Rule 12.6.4. of this Rule, regardless of
whether the electric utility making such purchzases is
simuitaneously making sales fTo.the qualifying facliiity. A rate
so determined satisfies the reguirements of Rule 12.6.1.

C. A rate Ior purchases (other than from new
capzclty) meay be less than the avoided cost if the Commission

determined that a lower rate i1s consistent with Rule 12.6.1.
and 1is sufficient to encourage cogeneration and small power
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production.

d. In the case in which the rates for purchases
are based upon estimates of avoided costs over tThe specific
term of the conitract cr other legally enfcrcezble cbligation,
the rates for such purchases do not violate this rule if the.

rates for. such purchases differ from avoided costs a2t the time
of delivery.

12.6.3. Purchases "as availzble” or pursuant to a
legally enforceable obligation -- Ezch gqualifyving facility
shall have the opticon elther: '

g, Tg provide energy as the qualifving faclility
determines such energy Lo be available for such purchases, in
which case the raztes Ifor such purchases shall be based on the
rurchasing uwtility's avoided costs calculated at the time of
delivery; or ' T :

o, To provide energy or cavacity pursuant Tto a
legally enforceable gbligation for the delivery of egnergy or
capacity over a specified term, in which case the rates for
such purchases shall, at the option of the gualifying facility
exercised _prior to the Dbeginning of the specified term, be
based on either:

A. The avoided .costs calculated at the
time ¢f delivery; or -

B. The avoided cosits calculated at the

Time the obligation is incurred.

12.6.4. Factors afifecting rates for purchases. In

determiring avoided ccsts, the folliowing factors shall, To the
extent practicable, be taken into account: L

a. The data »rovided vpursuant to Rule 12.3.,
including Commission review of any such data;

b. The availability of capacity or energy from
a gualifying facility during the system dzilly and seasonzl peak
periods, including: ' : : -

A, The ability of the utility o disvatch
the cqualifving facility;

BE. The expected or demonstrated
reliability of the qualifving facility; |

C. The terms of any contract or other
legally enforceable obligation, including the duration of the
chbligation, terminaticon notice requirenment and sanctions for
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nencompliance;

D. The extent o which scheduled outages
of the cualifving facility can be usef fully coordinated with
scheduled outages of the utility's facilitlies;

, E. The usefulness of energy and capacity
supplied from =z gqualifying Tacility during system emergencies,
including its ability to separate its load from its gesneraifion;

. The individual .and aggregate valus of
energy and capacity Ifrom gqualifying facilities on the electric.
utility's svstem; and

G. Th uallerrcapacity increments and the
shorter lead times iLab with additions of capacity fzom
qualifying facilities; znd ’

c. The relationship of the availapility of

energy or capacity from the cualifying facility as derived in
Fule 12.6.4.b., to the zbility of the electric utility to =zveoid
costs, including' the deferral o¢of ceapaclity additions and the
reduction of fossil fuel use; and o

c. The costs ©r savings resulting Ifrom
varliations in line losses from those that would have exlsted in
the absence of purchases from 2 gqualifving facility, if the
purchasing eleciric utility generated an eguivalent amount of
energy itself c¢r. purchased an eculvalent amount of electric
energy or capacityv. ' ) -

12.6.5. Pericds during which purchases are not
required.

a. Any electric utility which gives rezsonakle
notice pursuant to Rule 12.5.5.b., belew, will not be *equired
o purchase electric energy or capacily during any period
during which, due to_operational circumstances, pur“hases Irom
qualifving —aCl;i::Ea will result in costs greater than those
which the utility would incur 1if it did not make such
purchases, but instead generated an eguivalent amount of energy
itself. The costs refe?rea to herein shzll be calculated in
The same or a similar 1anner that was used to calculate costs
for the puitpose of e5ga9¢ ishing the rate for vurchases ffom the
qualifying facility.

b. For - the purposes o©of Rule 12.6.5.a.,
reasonable  notice 1is that which provides each affected
cgualifying facility adeguate time fo cease delivery of esnergy
or capaclty to the slectric utility

|J

A. Any utility failing to provide
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reasonable notice will be required to pay the contract rate for
such purchase of energy or tapacity from the facility

c. & cleim by an electric utility that such
period as described in Rule 12.6.3.a. Tas occurred or will
occur 1s subdject to verification by %he Commission.

12.7. Rates for sales.
12.7.1. Rates for sales shall be Just and reasonable
and in the public interesti and noct discriminate against an:

gualifying facility in comparison to rates for zales to oc:er
customers served by the electric utllity.

12.7.2, When a gualifying facility's load oxr ather
cost-related characteristics are similar to those of other
customers receiving service under a given rate schedule, the

same rate - scheduTe shall apply to the quallfying facility. I
there is no existing rate schedule a2pplicable to the gualifying
facility, the utility shzall file with the Commissicn a mroposed
tarifZ and supporting cost-of-service daka.

12.7.3. Upeon reguest of a gualifying facility, each
glaciric “tili*y shall provide supvlementary vower, Dhack-up
power, maintenance power and Interruptible power; ovprovided,

however, that i1f, after puklic notice and hearing, 1t 4is
determined tThait compliance with any of these requirements will
impair the electric utility's abkility to render adeguate
service to iits cusiomers orxr will place an undue burden on the
electric _utiiity, then the Commissicn mwray walve such

reguirement (s) .

. rates for sale  of back-up power or
mzintenance power shall not be based upon an assumption (unless
supported by factual data) that Zorced _outages or other
reductions in electric output by all cualiiving facilities on
an electric utility's svstem will occur simultaneousiv, or
during the system peak, cr bkoth, and shall take into acocount
the extent to which scheduled outages of_ the cgualifying
facilities can be usefully coordinated with scheduled outages
of the utility's facilities. . : ' '

12.8. Interceonnection costs.

12.8.1., " Each gualilving facllity shall be okligated
Lo pay any interccnnection costs as erlned in Rule 1lz.1.1.g.
Such costs shall be assessed on a nondiscriminatory basis with
respect to other customers with similar lcad characteristics.
Reasonanole costs of intercennection shall be negotiated by the
gualifving faclility and the utility, and any disputes shall be
resclved in accordance with the procedure sstabliished in Rule
12.5.2.
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)

12.8.2. . The utiiity shall ke reimbursed by the
gqualifyving facility at the time interconnection costs are
incurred. Upocon petition by and any party involved and for good
cause shown, the Cocmmission wmay allow £for reimbursement of
costs over a reasconable perlocd of. time and upon stch conditions
as. the Commission may determine: Provided, nowever, That no
other customers of the utility shall bear any of tfhe coéstsz of
interceonnection. : o - N

12.2, System emergencies or malntenance vericd.
During a system emergency:

12.9.1. A gualifving facility will be reguired to
supply energy or capacity only to the extent:

a. provided by contract betwsen the utility and
qualifving facility;} or
5. crdered under Sectilon 202 (c) of the Federal

Power Act;
12.92.2. _En electric utility may discontinue:

a. purcnasges from a gqualifying facility if such
purchases would contribute to the emexgency; and

b. sales to & gualirying facility: Provided,
That such discontinuance is on a nondiscriminatory basis.
During system maintenance periods: i
An electric utilify m&y discontinue purchases from a
qualifving facility diring periods cf_maintenance when safety
condifions would require the de-energizing of fazcilitilies.

ED. MNOTE: All forms are avallable from the P.S.C.
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P.$.C. W.Va. FORM NO. 14-ME

NOTICE

The electric - _service at this building,
' ; iz scheduled for

{address)

termination on or -after

_(date)

= — = i

Thig action has been taken for the following reason(s): _ .

(Include reasons and facts_ resulting
in decision to terminate sexrvice.)

in order to avoid termination one of the following steps may
be_taken: -

a. the current customer must pay its bill or enter into

arrangement to pay with the utilitv: or

b. _one or more tenants must apply for service in their
own names becoming = new customer of the utilitv. The
new customer will not be responsible for the
delinguency incurred by the former customer.

c. 2lthough either of these steps will avoid termination,
You are encouraged tTo seek legal advice "and assistance
regarding other rights that vou mav have.
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Company 7 ) ' ~ PSC WYV Form No. 214.6

Public Service Commission of West Virginia

CERTIFICATION OF REVENUE DEFICIENCY

SUMMARY REPORT

For Billing Month of .19 to .
19 ’

FOOD STAMPS
SSI AFDC AFDC-U +60 TOTAL

(1) Total Applications Received

(2) Total Applications Rejected

(3) Number of Customers
Given Discount

{4) Total Number of Discounted
¢ Bills Rendered

(5) Total Amount Which Would
Have Been Billed at
Non-Discounted Rates

(6) Total Amecunt Billed at
Discounted Rates™

(7) Revenue Deficiency
$

(5) - (6)

Specify ALL rates and charges to which 20% discount was applied




Company

ERTIFICATION OF REVENUE DEFICIENCY

Public Service Commission of West Virginia

PSC WV Form No. 214.6A

REPORT
For The Billing Month of .19
FOOD STAMPS
S81 AFDC | AFDC-U —60 TOTAL

Previcus Peried

(1) Eligible Customers From

(2) Applications Received
This Period

(3) Applications Rejected
This Period

Ineligible This Period

(4) Customers Who Became

(1+(2-3)-4)

(5) Eligible Customers This Period

(6) Revenue Deficiency

3

* List, by general category, reasons for rejection of application for special reduced rates
(Example: Applicant not Qualified Customer - #).
Continue on separate sheet.
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TABLE 150-~3A

Nameplate Rating of To be Tested at
Metering Equipment Least Once in Every
Meters
Direct Current 6 KW OF 1@5S5:titnussetssasnstnncraarennesesd YEArs
Over & KW..visirsseiiitsennssnassarsssnassl year
Heters
Alternating Current 12 kva or less per element......-s4,.....12 years

Over 12 kva per element
but not mere than 200
kva per element. .. ... ittt visrerineraera..4 years

Over 200 kva per element
but not more than 10,000
kva per element .. c.eistecriornscserassasad yOArs

Oover 10,000 kva per
element. ..ot resrestiasrasrossnesresasressl year

NOTE: The kva rating of a single phase meter is the product of the rated
voltage and the rated test current.

The rating of a polyphase meter is the sum of the product of the
rated voltage and the rated test current of each element. The testing
schedule of meters shall be determined on the basis of the product of the
meter rating per element and its instrument transformer ratios.
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VERIFICATION
STATE OF
COUNTY OF to wit:
of the ’
(0fficer, Partner or Owner) (Company)

the applicant(s) named in the foregeoing application, being duly sworn,
says that he knows the contents of said application, and that the facts
therein are true and are accurately based upon the books and records of

the company.

(Title)

Taken, sworn +to and subscribed before me this day of
, 19 .

My Commission expires , 19 .

(Notary Public)

Contact Officer
Telephone Number




FORM CONCERNING METER TESTING
(Front)

Qualification Card for Electric Meter Testers

Name Age Date
Address

Title

Employer Shop Location
Supervisor-~Name Title

General Experience
Type of Work Company Years

*Meter Test Experience
Type of Meter Nature of Work Company Years
Shop Testing -
Single Phase Meters
Polyphase Meters
Demand Meters
Field Testing -
Single Phase Meter
Polyphase Meters
Demand Meters
Shop Testing and
Repairing =
Single Phase Meter
Polyphase Meters
Demand Meters
Field Testing and
Repairing - :
Single Phase Meter )
Polyphase Meters
Demand Meters
Remarks

*State, under remarks, in detail the type or kind of work done on meters.

Should this application be approved, I will test, or supervise the testing of, all electric meters in
accordanee with the Rules and Regulations for the Government of Electric Utilities of the Public Service
Commission of West Virginia, and will not seal or approve for installation any meter that does not meet
all of the requirements of the Rules and Reguiations for the Government of Electric Utilities of the

Public Service Commission of West Virginia.

Signature




(Back)

Certificate of Compentency

I,

Name Title
of the certify
Electrie Ccmpany

that I have read the questions and answers on this card, relative to the
and that they are true and

experience of

{(Name of Employee)}
correct to the best of my knowledge and belief. I further certify that
the above named employee is competent to test and repair

Single Phase
Meters and will, in my opinicn, faith-

Polyphase - Demand

fully and henestly discharge the duties of meterman.

Signature
{Must hold a valid test card from P3C

To be Completed by the Public Sarvice Commission

The above employee has been autherized to test, or tec supervize such tests
of, Electric Meters as shown below.

Shop Testing Field Testing
Shop Testing Field Testing and Repairing and Repairing

Single Phase Meters
Polyphase Meters
Demand Meters

Engineer




(Front)
Electric Meter Testing Card

Public Service Commission
of West Virginia

No. ] Date

is hereby authorized to test the following type of types of electric meters:

Shop Field Shop Testing Field Testing
Testing Testing  and Repairing  and Repairing
Single Phase Meter
Polyphase Meters o ]
Demand Meters - _ -
Utility . _
Shop location ‘
"Engineer
(Back)

This card must be returned to the Utilities Division, Public Service Commission

of West Virginia by the ___ when _____
leaves the employ of the company or ceases to serve as meterman,




P.S.C. W. VA, FORM NO. 14-E

Attachment A
Page 1 of 2
We have scheduled your service provided at
R for termination on or after
(address)
- (date)

This action has been taken for the following reason(s):

(Include reason and facts resulting
in decision to terminate service).

If your service is terminated you may be subject to additional charges involving
reconnect fees and deposit requirements in order to restore service.

YOU HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOU
BELIEVE ANY OF THE FOLLOWING CONDITIONS APPLY TO YOU:

Any portion of the bill is in dispute

You are being charged for service not received

The information above is incorrect

You are unable to pay the bill in accordance with the billing, and
termination of service would be specially dangerous to the health or safety
of a member of your household

3. You are able to pay only in installments

A=

If the reason for your challenge is 1, 2, or 3 above, you will have to pay any
amount not in dispute. If the reason for your challenge is 4 or 5, we will attempt to
negotiate a deferred payment plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO
PROTECT YOUR RIGHTS UNDER THIS RULE:

(Provide instructions for contacting the appropriate utility
personnel by telephone and mail, including business hours)




P.S.C. W.Va, Form No. 14-E
Attachment A
Page 2 of 2

You should als¢ inform us if you are 65 years or older, or regardless of age, if
you are physically, mentally, or emotionally incapacitated.

Once you have netified us of your challenge, we will schedule a meeting at the
business office nearest to your residence and try to resolve your problem. At your
option, the discussion of your challenge may be made over the telephone, IF YOU ARE
NOT SATISFIED WITH OUR DECISION AT THIS MEETING, YOU WILL HAVE
SEVEN DAYS IN WHICH TO FILE AN APPEAL WITH THE PUBLIC SERVICE
COMMISSION OF WEST VIRGINIA. You will be required to pay your current bill
while the appeal is pending. There is no charge associated with filing an appeal and
vou may do so without the assistance of an attorney.

To file an appeal with the PSC, you may call this toll free telephone number 1-
800-642-8544 or write to this address:

Utility Appeal

Public Service Commission of West Virginia
P.O. Box 812

Charleston, West Virginia 23323

If you are in need of assistance to pay your bill you should contact the following
agencies: (List agencies in service area).

If you desire the assistance of a lawyer with regard to the scheduled termination
and are unable to pay for legal counsel, contact one of the following low income legal
assistance organizations: (List agencies in service area).




KEN HECHLER.

Secratary of State
JUDY COO

Director, Administrative

MARY P. RATLIFF
Deputy Secretary of State

WILLIAM H, HARRINGTON
Chief of Staff

PER
Law

PENNEY BARKER
Superviscr, Corporations

STEPHEN N. REED - _
Cepuly Secretary of State o .
STATE OF WEST VIRGINIA
CATHERINE FRERCTTE , )
Executive Assistant SECRETARY OF STATE (Pius all the voluntesr
Building 1, Suite 157-K help we can gst}
Telephone: {304) 558-80C0 , 1900 Kanawha Blivd., East .
T a0 Ssaatge00® - Charleston, WV 25305-0770 ] A
o= 3
TC:_RICHARD E HIT =TT
______ S ~
AGENCY : PUBLIC SERVICE COMMISSION —0 l‘.l_“;
‘ T o
FROM: JUDY CQOPER, DIRECTOR, ADMINISTRATIVE LAW DIVISIO@} e B
o2

DATE: June 24, 185%6

THE ATTACHED RULE FILED BY YOUR AGENCY HAS RBEEN ENTERED INTC OQUR
PROOF AND RETURN IT WITH ANY

COMPUTER SYSTEM. PLEASE REVIEW, E
CORRECTIONS. IF THERE ARE NO CORRECTIONS, PLEASE S3IGN THIS MEMC
YOU WILL BE SENT A FINAL VERSION OF

AND RETURN IT TO THIS OFFICE.
THE RULE FCR YCOUR RECORDS.

PLEASE RETURN EITHER THE CORRECTED RULE OR THIS FORM WITHIN TEN
{10) WORKING DAYS OF THE DATE YOU RECEIVED THIS REQUEST. CALL IF

YOU HAVE ANY QUESTIONS.

SERIES: _3  TITLE: _150 PUBLIC SERVICE COMMISSION - _
e
* THE ATTACHED RULE HAS BEEN REVIEWED AND IS CORRECT. acey 5 .
‘ o3
Y S~
SIGNED: =% & 1
TE .
TITLE OF PERSON SIGNING: SN -
2z = Ty
o X
DATE: s _ i == .
ﬁ'ri-_- -
TRk Rk kR khkkhkkhkkEr kb kT khkhkhkkdrhEd vkt h bbbk bix = é}c’j
* THE ATTACHED R HAS BEEN REVIEWED AND NEEDS CORRECTING. TEE
CORRECTIONS HAVE REENSMARKED.

STIGNED: . )
TITLE OF PERSON@IGNING:___‘&&.—.Q- Cona 2

DATE: s 2% , ) 29

NOTE: TF YOU ARE NOT TEE PERSON WHO HANDLE
FORWARD TO THE CORRECT PERSON.

THIS RULE, PLEASE




