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P.3.C. . _ LT
Leg. Rule/Rdm. Reg. 24-1
Serlies III .

IN THE MATTER OF amendment to the Commission’s
Rules and Regulations For the Governmernt of =
Electri¢ Utilities. )

FISCAL NOTE

Thils is a fiscael ncie issued pursuant to W.Va. Code S§28RA-3~
4 5, & and §24-1-7 relzsting tc the Commission's General Crder

=

Ne. 184.10. . o L _

I. "CBJECTIVES OF TEE RULE

The objective of this  rulemaking 1s tc amend the
Commissicn's Rules i i i Z T
Utilities to changs certain ftermination notice reguirements;
apply certain deferred payment requirements to commercial and

. industrial . customers; _change the mechanism for calculating
interest which wutilities pay on customer depcsiis; regquire a
life support registry and certain related reguirements; recguire
certaln notice pricr to utility right-cf-way clearing; modify the
extensicn role; modify rules relating to adjustments due *to.
mazlfuncticoning meters; and meodify the promctional practices
rules. : :

ITI. .CO3TS OF IMPLEMENTING TEE ZROPOSED RULE

There will be no significant implementaztion cest relating
o the amendments t¢ the rule for the State of West Virginia.
The ccst of implementation for the utilitlies is difficuit to
estimate and remains undetermined. '

EFEECT THIS MEASURE WILL HAVA ON THE COSTS OR REVENUSS
OF STATE COVERNMENT (Information reguired by fiscal notes
for either House of the Legislaturxe.) L _

None.

IvV.. ECONOMIC TIMPACT OF THE RULE ON THE STATE QR ITS RESTIDENTS

& rule will chenge termination notice requirements. It
will allow utilities to pay a more markei based interest rate con
customer deposits. It will reguire utilities to develop a life

. support registry. It will reguire certain notice prior to right-
of-way cléaring. It will modify the extension rules to provide .




SUMMARY OF PROPQOSED RULES
The amendments would change certain termination reguirements.

The amendment defines the personal notice requirements of an

electric utility before it can petition the Commission for waiver of

the personal notice reguirement. The amendment changes the method

for calculation of interest which wutilities pay on customer

deposits. The amendment requires utilities to develop a 1life
support registry. It reguires certaln notice before right-of-way
clearing and modifies the extension rules. It modifies the
promotional practices rule. =~ It modifies rules relating to

adjustments due to malfunctioning meters.




PUBLIC NOTICE

The Public Service Commission has initiated a general

rulemaking to amend its Rules and Regulations for the Government of

Electric Utilities. The purpose of the proposed amendments 1s to
change c¢ertain termination reguirements. They develop specific

requirements of what attempts at personal contact a utility must
attempt  before petitioning the Commission for a waiver of the
personal notice requirement. They change how the interest rate 1is
calculated for customer deposits. The amendments modify rules
relating to adjustments due to malfunctioning meters. The
amendments require a life support registry and certain related
requirements. They also modify the extension rules and require
certain notice to landowners before a utility clears a right-oi-way.
The amendments modify the promotional practices rules. Anyone
wishing to be provided a copy of the proposed rules should address
inguiries to Howard M. Cunningham, P. O. Box 812, Charleston, WV

25323. . Any person wishing to make comments on the proposed

amendments shall do so in writing to the Executlive Secretary on or

before __Octcher 30 4 1985, Any party wishing to make reply

comments shall do so on or before Novernber 29 , 1995. Any

person seeking a hearing on the proposed amendments shall do so in

writing and state the grounds for the request  before

Noverther 29 .




for a more uniform method of extending utility service. It will
nodify the promoticnal practices rules. It will apply certain
deferred payvment regquirements to commercial and Industrial
customers and change certain termination requirements. It will
have minimal econcmic impact to the Stazte as a whole.

DATE: _Aucust 29, 1995 . AGENCY: Public¢ Service Commission

SIGNATURE QF AUTHORIZED REPRESENTATIVE: d
Haward M. Cunnin
Secretary

am, Executive
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3pro.ori TITLE 150
8/238/95 ' ’ LEGISIATIVE RULE

PUBLIC SERVICE COMMISSION

SERIES 3
RULES AND REGULATIONS FOR THE GOVERNMENT
QF ELECTRIC UTILITIES

§1850-3-1. Generzal.

1.1. Scove -- These rules govern *he operation and
service of electric utilities subject to the Jjurisdiction of
the Public Service Commission of West Virginia pursuant te West
Virginia Code 824-2-1. -

.2 Authority =-- West Virginia Code §824-1-1, 24-1-7,

1.2. Filing Date =-- aAugust 29, 1985
1.4, Effective Dats —- -

1.5. . Amendment of Former Rule. =-- This legislative rule
amends West Virginizs Tegislative rule "Public Service
Commission, Chapter 24-1, Series IIT, Rules and Regulations for
the Government of Electric Utilifies", filed QOctober 7, 1883.
Subsecticon heading of the standard format.

1.6, Authorization cf rules.

1.6.,1. These rules are intended to insure adequats
service to the public, to provide standards for uniform and
fair charges and reguirements by the utilities and thelr
customers, and to sestablish the rights and responsibilities of
both the utility and the customer. - - :

1.6.2. The &adoption of these rules and regulations
shall in no way »reclucde the Public Service Commission from
gltering or amending them in whole or in part, or £from
regulring anv other or additional service, eguipment, facility,
or standard, either upon complaint or upon its own motion, or
upon the application of the utility.

1.5.3. These rules shall not relieve in any way a
utility from any of the duties under the laws of this State.

1.7. Applicaticn of rules.’

1.7.1. ~These rules apply tc public utilities as




1.7.2. Lf hardship results from the DpL cation of .
any rule herein prescribed, or 1f unusual diffictlty  is
ano;ved in immediately complying with any rule, application

y oe made tc the Comnmissicn for the modification of the

pa icular rule or for temporary or permanent exemption from
lLa provisions: Provided, That no applicatisn for s=uch
mocdification or exemption shall be considered by the Cormission
unless there 1s submitted <therewith a full and complete

Justification for such action.
1.8, Definitions.

1.8.1. Commission -- Whenever 1in these zrules and
regulations the words "Commissicon® ok "Public Service.
Commission” occur, such word or words shall, unless a different
intent clearly appears Zrom the context, be %taken to mean the
Public Sexvice Commissicn of West Virginia. '

1.8.2. Pubiic TUtiiity -- Exzept where a diffsrent
meaning c<learly avpears Ifrom the context, the word or words.
"utility" or Mpublic utility" when used in these rules and
regulations shall mean and ﬁnyLude any person or persons, or
zssoclation of . persous, T howevear zassociated, whether
incorpcrated or not, including municipalities, distrikbuting oz
selling electric energy for light, heat, power or other
purposse, which are-now or may hereafter be held to be & puklic
service. '

1.8.3. Customer -— The worga "customer" as used in
these rules shall be construed to mean any person, groun of
persons, firm, corporation, institution, municipality or other
service body furnished electiric service by an electric utility.

1.8.4. ZResicdential Service —-

2. "Residential BService" ls defined as =
service to a househclider orx tenant, living in a separate housse
or separate apartment in a building, using elecitiric energy for
general household service. -

b. Residential . Service .may be extended to
include use oI electric energy for lighting the vard, private
garages and/cr barns, whichk are adjacent to, connected with and
used exclusively by the rasident being served.

c. Should the owner of a muitizle apartment
build;ggfunde?take to furnish eleciric ene_gy t¢ his tenants as
a pzri ¢f their monthly rent, then such service shall be

clzssed as "Commercizl.

d. In cases where a housenclder or tenant

-

devoles some vorticn of the cccupled bullding tc substantial
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and bona fide commercial use and uses the remainder as a
regidence then tfhe total service will e classified as
commerclial or the customer must separate his wiring so that
eacn class of servige can be separately metered and billed a®
the applicable rate.

1.8.5, Commercizal Service -- -

2. "Commercilal Service" is defined to include
service to each separate business enterprise, occupation or
institution occupying foxr its exciusive ugs any unit or units
of space as an entire buliding, entire floor, suite of rooms or
a2 single room, and using energy for the illumination of such
space and for such incidental use as. the schedules of rates
applicable to the particular installation may pevvit.
Commercial Service shall &bplv to all stores, offices, hotels,
wholesale houses, garages, display windows, signs, theabers,
baroer and. beauty sheps, churches, opera houses, auditcriums,
lodge halls, school houses, banks, Dbakeries, and any other

space occupied feor commercial »purposes. Any rooming house;

lodging hnouse, rescri, inn or favern renting meore than Zour
roems Lo strangers or fransilients without any orevious agreement
for accommodation or as o the duration of stay shall bs
classed zs & hotel and as such it comes under the commercial

clilassification.

b. Where a single business enterpriss or
institution occupies more tThan one unit of space in the conduct
0f the s3dme business, each sepvarate unit will be mnetered
separately and consldered a separate. service unless the units
be 2djoininhg or on the same plot of ground znd customer makes
the necassary provisicns for &Fpproved circults and leooos
wherepy the different uniits may be connected to permit the
metering of all the energy used ia The various units through
one neter. This Rule shall notbt be construed to allow zan
customer Lo secure comoined mefter readings and reillings. by
reason oI cvmership in the - same person, partnership,
asscciation or corporation of different buildings cr units of
space which are not used and operated by the customer and held
out to the public as cne single business unit.

1.8.48. Power Service --
2. "Power Service” is defined to include

service t©To each separate business enterprise, occugpaticn or
institution cccocunving for its exclusive Use zny unit or units

of space as an entire building, entire floor, sulte of rooms, .

o“ a.single room, and using energy for driving motors and for

upplying electric service used in industrial processes. .

b. Primary power service LIs defined a3 service
at the voltage common o the primery o the distribution
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system.

c. Secondary v»ower gervice 1s defined as
gervice at the veoclitage common t¢  tThe secondzry of the
distrizution system. : ' -

&

d. Where a single Dbusiness enterprise
occupat on or Institutlcon occuries mors than one uniit of space
in the conduct of +“he same busiress and. reguires energy for
power purpcses, as defined herein in each unit of space, each
unit will ke metered separztely and considered as a separate
service unless the units ke adjcining cr on the same plot of
ground and the customer makes the necessary p*ov151u“ for
approved circults and lcops by which the different units can be
connected To permit the metering of all_ energy used £for power
purposes in the varicus units through one meter.

D ,—1

1.8.7. Street Lighting Service -- "Street Lighting

Service" is defined as service 'furnished for the purpose of

iighting streets, highways, roads, parks and outdoor public
places. o )

§150-3-2.

supplied

to the Commission.

_Records, repcris and other information to be

2.1. Recgords and reporits.

2.1.1. Preservaticon of reccrds -- RLI records
required bv these rules shall be preserved by the utiliiy in
accordance with the "Regulations fo Gowvern the Preservation of
Records of -Electric, Gas and Water Utilities" as prescribed by
the National Association of Regala;oryrUtl;i,\ Commissioners
(NARTIC) dated May, 1883, and adopted by the Commission Ty
Gepb_*l Order No. 184.5 of March 30, 1837, and eiifective May
2%, 1887, except, as= they may be hereinzfter modified ny the
Commission and except for Items 9(b) and 54{b) which are herain
modified. No such record shall be destroyed earlier. than as
provided by these =xules without omniss‘on avoroval, (WOT=:
These NARUC regulaticns are publiished in separatle pampllet Zorm
and will e furnished upon reﬂuesf‘.

a. Item 9fb‘ of the NARUC Regulaticng shall be
nodified to provide a retention pericd as foilows: .

Retaln program documentation for current active .
socurce-coding and the source coding immedizfely preceding the
current one. :

b, I=zem 54{b} oI the MNARUC Regulations shall be
modified to trovide & retention period as follows:




Cor an additional thirty (30)
=

information are available.

Six months: Retain £
£ thi

months 1f no other scurces cf

2.1.2. Location of reccrds ~--

AN

a. 5Such records should be kept 2t the office or
offices of the utility in West Vircinia, and . shall be availabkle

qurﬂng regular business nours for examination bj the Commissicn .

or 1ts duly autheorized zepresentative cr,

b, If keopt cutside of The State thev shall be
brought ©o the utility's office in West Virginia upon the
reguest of the Commission or the utility may be reguired teo gay
the reascnable traveling expenses of such Commissicn employees
assigned to the.work when 1t 1s nscessary Lo examine such
records. ' '

2.1.3. PReports To the Cocmmission —-

a. FEach utility shall be regquirsd fo furnish
and repeort Lo this Commissicn when czlled upcn to de so by the
Secretary, or Director of any Division of the Commission, any
other and further Information 1In its possession respecting
rates or practices in conducting i1ts service, which may from
time To time be recuired by this Commission, and without formal
order of the Commission autnorizing such reguest for said
informaticn. i

b. =zc¢ch utility shall submit to the Commission,
upon reguest, duplicate copies of reports made by it to Federal
Regulatery Commissions pertaining to any phase of its business
as arn electric utility in West Virginia.

2.2. PFilling c¢f rate scnedules.

Z.1. Filing required -~ All rzte schedules, rules,
regulations, specizl contracis and other chargss, for the
curchase, sale cr transportztion of electric energy shall ke
filed by each utility with the Secretary of the Commission
oefore they beccome effective.

2.2, Manner of filing == Tariffs ceontaining all
The rates, rules and regulations of each utility shall be Ziled
in the manher prescribed by the Commission in "Rules and
Regulations for the Government of the Construction and Filing
of Teriffs of Public Ttilitlies and Common Carriers by Motor
Vehicles," in effect on the date of such filing.

2.2.3. ‘fTorms for filing -- The Commission will, upon
aspliczticon, Zurnish proper klanks to be used for the filing of
tariffs and any changes therecof and additions thereto.
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2.2.4., TUtility's spescial rules -- A utility desiring
o establish any rule or reguirement suvplementing the rules of
the Commission shall Zirst make aovplication to the Commission
for authority for such rule or rules, clearly stating in its
arplicaticn the r2ason for such establishmant.

2.2.2. Exerption -~ A customer who has coxplied with
the rules cf the Commissicon Shell nct be denied service Zorx
failure to comply with the rules cf the utility that have not
been avproved by The Commission.

2.3. TFinancial z2nd statistical report.

2.3.1. Egch utility shall file znnually a financizal
and statistical report upon forms to bes furnished by the
Commission or in lieu thereof, uporn Iforms avpproved by the

Comrmission.

2.3.2. 8sSzid repcrt shall be based upcon the accounis
et up in conformity with the Commissicn's order and rule =z=s

set out in section 2.4. of these rules.
sha be filed on or rbefore March
r

2.3.3. This repor: 11
which the xreport covers.

3lsz cf the succeeding yegar o

W (1

2.3.4. Tor good cause shown, the Commission will
grant, through 1ts Secretary, 2z reasonakle exXtensicn o©I time
upon application therefor in writing to the Secretary, such
epplication to be made before the expiration of the time Zor
filing <f such rexort.

2.4, Uniform svstem of accounts.

211l electric utilities azre resguired to maintain their
books and records in accordance with tThe "Uniform SysZem of
Accounts" promulgated by the Federal Power Commission, as
published in Title 18 C.F.R. parts 101 and 104, and in effect
as of January 1, 1377.

2.5, Maps and records.

2.5.1. Tach utilitv shall Xeeo on file suitable
maps, plans and records showing the layout of every generating
plant, transmission and primary distribution system, and
sukbstation, with the location, size and character of each
prant, transmission and primary distribution xines, substation
and other facilities used in the producticn ard delivery of
electric ensargy.

2.5.2, In the casz of new constructicn cor property

acguired from others, the additions to such maps and records
should ke made by the end of the next calendar year following
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the year +4n which the construction is done or propercy
acouired.

2.5.5. The maps, plans and records required by the
provisions: of this rzule shall be kept up to cate so thal ths
utility cen furnish promptly and accurately any information

regarding iis facilitlies, or copies of its macs reguested Bbv
the Commissicn., T

-

2.6, "Management audits.

2.6.1. Scope -- To establish a ovrocedure for
examination of managenent practices and policies to determine
whether thewenLﬂtg belng audited 1is operating with efficiency
and utilizing sound management practlces. Tn=e purpose of =
management zudit is to disclose operatidyg aress that are
efficiant or inefficient, to 'debtify areas ZIfor improvement,

and to form recommendatlens for changes. . The results of a
management audit and  the response of the utility to the

a management audit may be a factcr 1in determining just and
rezsonable rates, as set out heresin. -

recommendaticns and implementation olans developed pursuant o

2. Types of management audits -- The following
tvpes of management audit, which vary irn scope, may be directed
and utilized by the Commission: :

a. Comprehensive -~ An iavestigation character-

ized by an extensive, detailed analysis of a utility's
managemeni and oreraflons. . oL

b. Reconnzissance -- A breoad review, similar in
scope to a comprehensive audit, but in less detail. The
ocbjective of this Lype ol audlit.is to ldentify specific areas
for more intensive Investication baqed Lpon Thne macnlLude oI
The problem identified or the potential benefits to e d ived.

c. Focusédd —-- An in-de epth ln estigation oI cne
or several_ specific Ereas "of 2 utility managehent and
verations. S :

2.6.3. ‘Freguenncy -- The Cecmmission shall ozder a
management audit ¢ any utility under its Zurisdicition whenever
the Commissicon deems 1t  necessary to  investigate  the
cperational efficiency of the dtility. Such factors as the
cosk 0f the manescement audit aﬁa the potential benefits of such
audit may he taksr 1into consi tdération, The Commission may

ccept or Tewuest a management audit performed under tThe rules
cf ancther jurisdiction in satisfaction of this rule when that

zudit is of the scope contemplated by the Commissicon, conforms

o the st anaaraa herein set .forth and covers =the utility's
service functions in its West Virginia Jurisdiction.

-7 -
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2.6.4. Conduct and control --

2. The Commission mav choose te have the audit
verformed by iits Staff or contracted tc a gquaiified ocutside
auditing firm. tn fhe lat-er case, the Commisslion may
supervise the selection process. If the menagement audit is to
pe conducted »y an auditin firm, +the Ccmmission's order
initiating --the eaudit shall include provision for the
develcpment of the request for proposal (RFP), the consultant
selection process and Staff’'s assistance and supervision during
the zudit.

b. Tre Commission may impose eligibility
restrictions upcn contracters relating To past, current, and
post-audit relZtionships with the utility.

c. Tre utility 1s expected o cooperate to The
Fullest extent with the performer of a Commission oxrderec
managerent audit. A _responsible empioyee shall be appointed by
“me ufility as its management audit coordinator, who shall be
responsible to assist in the efficient perfckmance of <the
nanagement audit. ' -

2.8.5. Ccosts -- It shall be the responsibility of
tme audited utility to pay £for a” contracted audit. The
commission shall include the reasonable cost oI conducting the
contracted nanagement audit iIn the cost of service of the
utility. The Commission mway =llow such costs ©o be recoversd
in the uwtility's next. general rate case following compreticn of
the audit, or the Cormission may order sucn COSLS to Dbe
amortized over a reascnazble period oI years, considering the
impact of these costs on both the utility ana its customers.

2.8.6. Impiementatlion of recormendations —— _
a. Draft report.

A, Upon completion of the audit 2 araft
revort shall be submitted to the utility for comments.

3. The auditor and  utility
revresentaiives shall conduct a draft review meeting subsequent
to trhe distribution of the draft review repozrt. ’

b. Finzl reporc.

A. L final repcrt shall be supmitted to
+he Commission no later <than thirty (20) days after the

suhmission of the draft report to.the utility.

B. Within thirty (30) days of the final
submission of the management audit report, the utility shall

-5~




file =2  cdocument detailing its position on each audit
recommendaation. Thls document must state which recommendations

are acceptabTe o the utility and the nature of the utility's
disagreement with ary recommendztions.

C. The Ccomissicon may, after hearing, issus an
order prescribing the recommendations which should be adopted
by the utilicy.

d. The ctility shall file detaziled
implementation plans Ifor the Commission's review and approval
within the time speciifiied in the Commissicn's crder prescribinag
which recommendations the utility sheuld zadopt. The utilizv
chall rnot ceviate from an approved implementaticn plan without
priocr notice to the Commission which specifically states the
utility's reasons for departing from the appreoved plan.

e. A7 the direction of the Commission, &
follow- up andit may be performed to review the progress oI the
utility in implementing the approved plans znd the resulis of
previously wverformed management zudits. ,

£. A manacement zudit report and implementetion
plan adopted pursuant therefo and any follow-up audit may be
tsed by parties 1in =2 _ general rate case subsegquant tc the
management_ audit. Such audits and implementation plans may be
a factor in <he qebernlnation of just and rezsonzble rates 1T
introduced as an exhibit and subjected tc normal due process
procedures.

g. The Commission may grant an extension of the
time 21imits established in this secticn upon a showing of good
cause for such extension.

§150-3-3.  Meter requirements.

3.1. Methods oI measuring service. .

.- 4

3.2.2. Metered --

a. - 217 glectric energy scld within the State
of West Virginia shall be by meter measurements, excepl street
lighting, outdoor lighting and traffic signal service.

b. 211 customers serxved under a given rate
schedule shall have their energy consumption measured with
meters having suitable characteristics..

3.1.2. QMetering point -- Each point cf deliwvery of
service shall he considersd as a customer and the metering and
billing shall be administered aCﬁoraﬂpclj unless the aop_;yaole
rate schedule includes provisions, or - the consent ¢f “the

Y o T

-
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Cormmission is first cobtained, for combined meter readings.

2...3., UWaste or fraud --
a. The wutility shall have the right to set

meters cor other devices for the detection and preventicn of
fraud or waste, without ncitice to the customer.

k. In any gase, where & sgervice neter or
service facilify has been tTampsred with s0 as to interfere with
accuracy ¢f regisirztion cr indication, the utility whose meter
or service facilities have keen tampered with shall he entitlad
Lo payment for energy or demand used but not registered during
a period not exceeding one yezr orior to the date of discovery
of the tampering, unless the time of tampsring dan be shown, in
which case the energy not registered subksegquent fTo such tine
shall be paid for. '

A
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3.

3.2.1. Utility rules and regulations -- Each uiility
may establish zrules and regulations governing the service
entrance wiring and equipment tc be installed on customer's
premises; such rules and regulations shall be effective when
thev have been filed with and approved kv the Fublic Service
Cormisgsion. In the absence ©f special rules and regulations
filed by a utility, such utiiity shall reguire complliance with
the following general provisions. : -

3.2.2. Eccesgibility  -=- A1l meters owned and
instailed by the utility shal: be easily accessible Ifozr
reading, testing and making necessary adjustments and repairs.
When a number of meters are grcuped at tThe same location, each
service enirance eguipment should be tagged, so as to indicate
the cirzcuit served by it. - ' ’

3.2.3. Qutdoor -- . -

a. Where mefers axe 1instaliled outdoors cn
custcemer's_ premises they shall be pilaced on ithe exterior of
buiidings in locaticns readily accessible fo authorized company
representatives for meter reading, testing and maintenance and
shall not be stbject_to severe vibration.

b. Meters should not ke installed in locations
where the metez readers or servicemen mzay inadvertently damage
flower keds, or-—shrubbery, or where it will be rnegessary Tor
them to climb over fences or other obstructions to - service. the
meters. They shall not be placed in locations where they may
be accidentally damaged or on bkbulldings where they will cause
inconvenience either to the customer or to tThe coxpany's
representative, - -




150C5R3

.&-

3.2, Indoor -- Where meters are installed indocrs
on custcmer's x eLlses they shall be located in a clean, dry,
szfe place as Ifree as possible from vibratlon.
2.2.5. Foroidden locations -- Meters shculd not be
ins*alled Ain basements where the only enitrance is through =
trap door or in coal or weoed bins or on partitions forming such
pins, nor on any unstable partiticns or supports. They should
nct be installed ir attics, pedrooms, bath oz toilet roOms,
restaurant kitchens, stairways, wenztilating or elevatcr shzafis,
over windows, doers or in any like location. They should not
be instailed near belts or cther moving machinsry.

3.2.86. Precautions for demand mnmeters -- Demand
meters, Iin general, may be located the same as watthour meiers
ut due to the T’act _“at They mav ne provided with z clocx
mechanism (elther pring or moto driven] that 1is «mczre
sensitive to tempe ature changes, moistL*e and dust than
watthour meters, the locatlons should be such thet tThe severity
as far as these conditions will pe minimized. '

3.2.7. Zxempticn == Districts sukiject Lo Zlcod are
exempted Ifrom tnis rule as 1it._ aoplles to the location of
meters. - : -

3.2.8. Duty of cusigomer. —- -
a. Prcecoer provision must be made for the
instailation of the ut:"lty's meter. Unless the meter is tc be

[
mounted upon a wpanel installed within a cabine¥ or similar
device, such provisions. sha l consist of a board constructed in
accordance with the reguirements of the utility, or where meter
sockets or similar meter mounting devices are used, thevy are to
be nmounted plumbk on fliat surfzces and, 1n gereéral, locatsad at =z
point mutually agreeable to the custeomer and the utility. Al
least fifteen (15)'inches clear spzce must be available on all
gides cf the meter mounting device and there must be a ninimum
of thirty-six (36) inches access space in Iroent ¢f the meter.
Electric meters must nct be installed in close rvroximity to
water. or gas meters or anything liable to damzge the meter or
tnereby constitute 2 hazard <+To the customer's safety and

continuity of The service.

b. When more than one meter is :c De installed
in the same buiiding, it is recommended that »rovisions be mads
by the customer Lfor groupling the meters at one location. When

uch greouping ©f single phase meters 1s made, They must nct ke
mounced clecser than 7 inches center to center. R -

2.3. Station meters and records.

3.3.1., Eculpment --
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a. Each utiiity generating electric power shall
install and maintain in service in each genersting station such
ereg:athg and recording meters as may be necessary to obtain
a record 0f station Jo;tage, of gross and net output, and of
peax cor Integrated demand.

b. - Each utility purchasing electric power shall
maintain in service such meters ¢r records zs may be reguired
to furnish a vroper record of its purcnasss, and In c¢ase such
utiliity serves moere Than 750 customers, 1t shall maintaln

avallakle for use a'“eqording voltmeter suitable for securing a
record of voitage of supply.

3.4. Master metering.

2.4.1. Multiunit residential dwellings such as
apartment houses, row houses, condominiums, etc., should Dbe
individually metered =rather than master metered unless the
utiliity serving the facility, the owner or the designer cf the
facility oxr other interested party establishes by clear and
convincing evidence that an exemption to this rule, would bne
prover. Focr the puzposes oI these rules, hospitals, nursing
nomes, metels and dormitories axe not considered to be
meltiunit residential dwellings. )

3.4.2. Zach eTectric utility shculd encourage
separate metering of maltiunit buildings constructed for othex
than residentizl pu pcses - (0ffice oulldlngs_ for example)
whenever reascnable considering conservation of energy
resgurces, econeonics, ‘technical and aother rractical
constraints, ror the purposes of these rules, hospitals,
nursin hcmes, notels, motels . and dormitories are not

considered to be multiunit residentiasl dwellings.
$§150-3-4. Customer relations.

d.1. Customer information.

4.1.1. Charadcter of service -~ 2 utility shall, upon
reguest, when application is first made for electrical service,
furnish to the applicant, information regarding the characte:
of service.

a. Whether direct cr zlternating current is
availzble.
L. The veltage or voltages available.
c. The fregquency of the zlternating current.
d. Whether single or multi-phase lines ars
available.
_12_




150CS8R3

.1.2. Explznation ¢f rates -- It shall be the duty
of the ut___t; to explain to the customer, zt the beginning of
service, or whernever the customer sha’l reguesi the utility to
do 30, the utility's zrates applicable to the type of sesrvice
furnisned Tc Lhe customer and all other classes oI CUsSTOomMers,
and Lo assist the customer in cobiaining the rate which is most

advantageous to the cusztomer's reguiremen:t for service. The
responsibility fLor_the selectlion, however, wust rest with the
applicart. In the event that the customezr's use of service is

later such that an applicable rate schedule, other than the cne
initially selected, proves to  be more favorable, the
responsikility Zor regusesiling a change 1in rate scheduls,

consistent with the provisicns 9f the service agreement, shzall
rest with the customer. The utility shall, on its pevlodﬂ

L]

tatements, annually inform 1ts customers that, 1 they so
request, it shall supply the customers with a copy of thse
utility's rate or rates applicable to the type of service to ba
furnished to them and tTo all other classes of customers with a
concise written explanation 0f the rates, and an identificaticn
of any clzsses of customer whose rates are not summarized.

4.1.3. Selecticon of eguipment -- When ssrvice 1is
avalilable only at certain times of the day or night, full
infeormatior small be glven. with respect theretc. . Upon :£he
reguest cf _any customer, xeasonable assistance shall he given
as to the selection of incandescent_o: other suitable twypes of
lamps and appliances best adapted te the character of current
furnished and most advantageous tTo said customer under the
tzrms of the scned le of charges under which service 1s being

furnished -=

-

4.1.4, Meter reading nmethod -- The utlility shall,
upon reguest, inform its customers how meters are read.

4.1.5. Posting of law, raltes, rules and
regulations —-

g. Every utility shall provide in its business
office, where 1t may be avallable to the puu_;p, The following:
A, vy ocpyvy o©f fthe rates, rules and

ragulations of _the uulllty, and of forms of contracts and
applications applicable to the territory served ZIcr that
office. : -

3. A copvy of Chapter 24, Code of West
Virginia. - '
cC. R copy c¢i the Commission's Ruies and

Regulations fcr the Geovarnment of Electric Utilities.

. B suitzble placard in large type shzll be

-13-
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placea in each business office c¢cf “the utility giving
informaticon to custemers that a2 copyv ¢f the law, the rules andg
regulations of the Public Service Commissicn and the schedules
of raztes =zre zvailable for thelr inspection.

4,.1.6, Informaticn as to service -- Each utility
shall, upon reguest, give 1ts customers such information and
assistance as is reasonable, in order that customers may sSecure
safs ard efficient service. -

4.2. Customer deposits.

4.2.1. Security deposits --

2. Security ceposit -- A utility may resguire an
appiricant or customer to make z deposit as z guaraniee for th
vavment of electricity used. Such deposit shall not be xeor
Than cne-twelfth (1/12) of the annual estimzied chazge for
residential service and one-sixth (1/86) for all other service
to secure the utility Irom loss. The utility shall not be
bound to  supply elegtricity until these c¢onditions are
fulfilled and it may cut off the supply if the guaraniee is not
given when redquired. Zfter the cusiomer has paid bills for
sarvice for twelve consecutive months, the utility shall
promptly and automatically refund the deposit »lus accrusd
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The infterest rate tg be paid shall »s determined zs follows.
The rz2te which utilifties shall be reguired to vay shall be the
averade oFf the one-vear Unifed STates Treasury 2113 rates for
Cgtober, November znd December of fthe precedirg calendar vear.
By January 15 of each vear, Staff of The Commission shall make
the necesgsary calcualations and inform the utilitiss of the rate
to e used foxr the rest of the cazlendar vear. The simple
interest shall be paid 2% the gate of discontinuanhce of servige
or at the end oFf the deposit period. The utility shall have =z
rezsonable ftime tc read and remove meters zand to ascertain that
the obligations oI the customer have besn fully performed
before being required to return any depcsit In the case where
there has not been an automatic refund.

b. Provided, however, That this rule shall not
affect residential customer security deposits reguired by =z
utllity orior fto the pessage of West Virginiaz Code 824-3-8 on
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March 12, 1983.

c. Record of depesit -- Each utility holding =
cash depo=i‘ shall Xxeep =2 reCO?d SbOhlﬁg ‘(1) the name and
current address. of each depcsitor (147 the aneolLnt and date of

the depcsit; and (iil) each ,ransactiOn concerning the devosit.

d. The receipt -- Concurrently with receiving a
cash depcsit, the utility shall deliver to the applicant for
service or customer, a receipt showing: (i) the date thereof;
(11) the nawe of the applicant or customer and the address of
the premises served or te bhe served; (iii) the service

furnished or to be furanished; and {(iv) the amouni of the
QeDOSlt aﬁ“,the ﬁact fhat irnterest will be pnaid on the deposit
_mtv e gm\.c— Sy J:v b‘__ Mald o s, ‘Each ut_l__._;t_y' S}“a-‘ 1
provide reasonable records to refund tfhe deposit of a customer,
when the customer 1s so entitled, even 1f the orlglnal receipt
cannotT be produced.” B regceivt or procof of vayvment will ncot be
1acegsary under the provisicns £&r an automatic refund.

e. Unclaimed deposits -- Should a utilitv have
retained, through no feault o¢f 1its own, deposits mzade by
customers ©o wWhRom service nas been discontinued during any
calendar year, 1t shall, on or before -the fixst day of March,
in gach year, mall to the customer's lasi known address a check
as refund o¢f ithe devosit plus accrued interest, or at the

utilikty's option, publishk a 1list of such depcsitors in =a
rnewspaper-publisned and of generial circulation in each of the
counties in which it operates ancd in which the ceposits were
made, showing as o¢f the ‘thirty~first day o¢f December
immediately preceding, the amount of =sach such deposit,
together with _the interest due therson, and notifvyin
depositers listed therein that thelr deposits, together with

ccrued interest, are bdeing held te theilr credit and will be
returned upon regquest. The utility shall not be iiaklie for any
interest on such deposit aiter pLD'lcaLTO of such Lists. (Se=
West Virginia Code §34-2-1).

4.2.2. GCuaranty agreement --

by

a. A utility may saccept, in lieu of the  zash
deposit, a guaraniy eagreement signed by a financially
responsible guarantor, whereby pavment of a smeu___ea sum, not
exceeding the cash _deposit zforesaid, 1s guaranteed. The
guarantor shall receive coples of disconnection notices sent to
the customer_  whose account has Dbeen guaranteed: Provided,
however, That the limitations herein fixed upon the terms of a
guaranty agreement shall not zpply to industrial customers.

b. Guaranty agreemanits shall terminate after

the clustomer has satisfactorily paid bills for service Zcx
twelve_consecutive months, or when the customer gives notice to

-15-




the utility of the discontinuance of servicde at the location
covered by the guarznty agreement, or .three months aftter
discontinuance of service where no notice was given or at the
guarantor's reguest upen thirty (30) days writien notice o the
utility. In any case, =ziter fThe automatic termination of a
security agreement, where eXperience Indicétes that a cash
deposit or a new guaranty agreement 1s reascnably necessary to
secure the utility Zrom loss, a cash deposit or z new guaranty
agreesment may be regquired upon written notice to the customer.

-

4.2.3. ZEpplication in case of receiver or trustees --

The aforesaid provisions shall cpplj in the case of a
rmce*vcr- cr +trustee, ope“at;ng uraer'cou order a business
regquiring utility sexrvic -

4.3, Ll1ling information.

4.3.1. Bills rendered periodically shall sncow the
reading of the kiTowatt nour meter at the beginning and the end
of the pericd for which the,bllL is rendered, 'the date of such
reading and the amount of energy sumpllod during the period.
At the utility's option, maters of residenfial and small
commercial, llgPLlnu custcmers may be read and nills comzuted in
tnits of Ten kilcocwait hours. Units larger than tern kilowa=:
heurs may »pe used In the case of larger commercizl and
industrizl customers when required by the meiter design or +the
use of lnstrument transiormers.

£,.3.2 In the case 0of a demand rate the number cf

-l

demand units used in billing shail be shown on the bill.

4.3.3. Mechanical bill*ng -~ Utilities desiring to
adopt mecrhanicel billing oI, such nature zs to render compliaznce
with a2ll of the terms of Rule 4.32.1. impracticable, may make
apolication to the Commission for relief from pari cof these
Terms. After consideration of the reasdns Jgiven when asking for
relief, the Commission may alleow the omission of part of these
reguiremnents.

4.3.4. llling period -- Meters will be read as
nearly as vossible af reguiar intervals except as otherwise
provided in the utility's tariif. Because of the incidence cof
weskends, holidays, zand unusual conditicns, 1t 1s recognized
that there may be wariations of several days iIn the period
between meter 1Mac:lﬂ'*w.;rs. No adjus ument,w;ll De _regquired in

2illing when the deviation from tbe standard period is not more
That five ({5) davs in the case of monthly billing, fTen {10}
days in the case of bhi-monthiy bkilling, and fifteenn (15) days
in the case of quarterly billing. When the deviztion exceeds
these limits, either for recgular or pericdic pilling or Zfor
cpening and closing bills, the energy blocks, demand charges,

-16-
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and minimum charges shall ke prorzted on the bzsis of the ratic
of the number of days in the period in cuestion to the number
of days includecd in the standard perilod, which will be tzken at
thirty (30) days for monthly billing, sixty (60) days for bi-
monthlily billing, and ninety (20) days for cuarterly billing.

4.4, Adjustment of bills.

4.4.1. Meter fast -- Whenever a meter in service is
found upon pesriodiz, recuest or complaint test, to be mere than
two percent (2% fast, Tests shall he made, as stipulated in
Rule ©6.4., To determine the average error oI the metesr,

a. Whenever a2 meter 1s found upon pericdic,
raguest or complaint test, tc¢ have an average error of
registration of méré than two percent (2%) fast the utility
shall recalculate the meonthly bilis for a period egual to cone—
hzlf of the time elapsed since the last test, but in no case
shall this period exceed six (6. _months. (See excevtion in Rule
4d.4,4.), The method of recalculating the monthly bills shall e
as shown 1n the following example:

AL A metfer, upon test, was Ifound to have
an average accuracy of one hundred five percent (1085%) cr an
error ci five percent (5%) fast. The consSumpticon regilstered
for7a billing period previcus to test was one hundred £five
(L05) X.W.H. The. correct amount i1s determired by multivnlying
ona hundred five (105) X.W.H. by one hundred (100) and dividing
this preduct by cnsz hundred five (105), (the average percent
accuracy) which restlt is one hundred (100} K.W.H. and 1is the
proper amodnt To be killec. ) '

. After making such recalculeations the utility
shall refund tTo The custiomer the difference bkestween the amount
previcusly billed anc the zmount calculated as being the proper
charge.

4.,4,.2, Meter slow -- Non-residerntial customers.

a. When a metser upon verlcedlc, reguest oz
complaint test, is found to have an average srror oI more fhan
two percent (2%) slow, the utility may recszlculate the monthly
bills for a period egqual to one-half of the time elapsed since
the last test, zut in no case Lo exceed six {6) months. The
method for recalculating the monthly bills shall ke zs shown in
the following examplie:

A, 2 meter, upon test, was found to have

B

an avsrage accuracy of nilnety-five percent (853%) or an errcr of

five wpercent (5%) slocw. The consunption registered Ifor =a
billiling period previcus tc test was one aundred IZive (105)
K.Ww.H. The corrsch zamount Zs determined by multiclving one
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hundred five (103) K.W.H. by one hundred (10C) and dividing
this oroduct by ninety-five (957, (the average percent
accuracy) wnhich result 1z 110.53246 or cne nundred eleven (111)

X.W.K. ancd 1s the prcrer amount o be nilled.
b, \Tter makwng such reczlculations the utility
ay collect from the non~residential customer zn amount, egusl
to the difference bhetween the amcunt prev*ou;l« kbilled, and the
amount calculated zs neing ithe proper charge.

4.4.3. Percent grror -- It shell be understood that
when a meter is found To have an error in excess of two percent
(2%) fast or slow, the ZIigure for cazlculating the amount of
refund or _the amount To be collected by the utility, where
aprpiicable, shall pe thalt percentage of error as detsrmined by

the test.. It Zs the duty of the utility to maintain the
accuracy ci 1ts measuring devices as near one hundred percent
(100%) as 1t 1s commercizlly practicakle. Therefore, percent

errcr shall be that difference as between cne nundred percent
(100%) and percent accuracy as is indicated bv a proper test.

4.,4.4, Refunds -~- The bhuxden ¢ ma*ntaining
measuring eguipment, so that 1t will register accurately, 1is
upon the utility; therefore, if meifers, other than single phase
meters tested under =a sampling procedurs zpproved Ly the

Commissicn, zre found upoh test te register fast, and if time
for-periodic test hazs overrun to the extent that ohe-half (1/2)
of the. time elapsed since the last previcus test exnceseds six
(8} montns, the refurd shall e for the six (&) months, as
specified in Rule 4.4.1.z., and in addition theretc, a like
refund upch those months exceeding the veriodic test period:
Provided, however, That the Commission may relieve the utility
from this requirement in any particular case in which it shown
that the fzilure fTo wmeks the Derﬁodlc tesi was due to causes

beveond the utility's ”ont”ol =

4.4.5, DlMotification -- When a meter is tested and it
sary to make a refund or back pill a customer the
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customer. shall be notified in substantially the following form:

on ;19 r Lhe meter Dbearing identifying
No. i installed in vyour Dbuilding, located at’
; in was Tested at

and found to register

(on premises or elsewhare)

. The meter was Tested on

(2 fast or slow)

test.

*[(pericaic - reguest - complaint)

Based upcn this test, we herswith
* (charge or credit)

you witn the sum of 3 ; which amcunt has
been noted '

*To be Zilled in by utiiity.
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SEd—any—eTher—pertrpent—FfooTss When =z meter is found tg be
non-registering, the uitility mev recalculate the montnly bills

for a period egual to the time period determined That The meter
has been norn-registering, Dut in no case to exceed three
: Thne recaiculation shall be based upon a similar perio
of Usadge, itemperature variations, chencges in customer eguipment
and other pertinent informetion. 2 meter is non-registering if
it cannot -be tested for load, A _utilityv shall retain a non-—
registering meter for & mirimum of 60 devs following a rule

4.4.5 notice."

4.5, Complaints.

£.5.1. Investigation of complaints -- Each utility
shall make a full and vromp:t investigation of all. complaints
macde to it by 1ts customesrs, either directly or through the
Commissicon. '

4.5.Z2. Records of complaints -- The utility shall
keep a2 record of all complzints received, which record shzll
show the name and address of the complainani, the date and
cheracter of the complaint, and the zdjustment or dispcsal made
thereof.

4.5.3. ~“Dispesition cf records -- A summary cof each
complaint shcwing the nature o©of the comvlaint, the resuits of
the investigation, and the disposition of each complaint will

1
1—
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be prepared and maintained for z minimum of twenty-four (24)
months after the resoiution ©f each complaint.

Disouted bills.

i
(3
.

In the event of & dispute between the customer and
the wutility respecting any bill, the dtiiity shall make
forthwith such investigation as shall Dbe reguired by the
particular case, _and report The result thereof to the customer.
In the event that the complaint is not adjusted, the utility
shall, ©Dpefore service 1s discontinued, comply with the
provisions of Rule £.8. -

4.7. Customer discontinuance c¢f sexvice.

4.7.,1. iny c¢ustomer desiring fToc nhave 1ts service
discontinued shall give at least thres (3) days' notice therecof
to the utility, unlisss a longer or shorxter pericd snall e
incorporated in any standard or special conmtract mutually
zgreed upon. Until the utility shall hezve such notice, =he
customer mayv oe held responsible for all service rendered.

2.7.2. 1f service is disconnected a2t the reguest of
the customer, the utility may refuse szervice tce such customer,
at the same premises within eight (8} months of such
disconnection, unless 1t shall £Zirst receive payment of a
reconnecticn charge zs provided for in an effective tariif on
file with the Commission. T

£.8. Utiiity discontinuance of service.

8. Grounds for discontinuance and procedure tTo

4
be followed

a. R outility may, after giving written notice
and perscnal contact as provided below, discontinue service to
any customer for non-payment cf pills whers any pill is ten
(10) or more days delinguent, or for fraud, or violation of its
rules on file with the Commission or failure to provide access
to utility property lccated on the customer's premises, subjact
to the following coanditions:

2. The written notice wnust comply with
F.5.C. W.Va. Form MNo. 14-E and shzll be sent first class mail,
address correction reguested, a2t least ten (10) davs prior to
the scheduled LZermination. The perscnal contacht shall be at
least twenty-four (24} hours wvrior te tThe scheduled service
termination unless i%Z is reascnably established that the
premises are not permanently inhabited. The written notice
shall become wvolid 1f the utility has not discontinued sarvice
within (30) thirty days of the date indicated on the notice for
Termination. The perscnal notice shzll become wold 1f the




150CSK3

utiiitv has not discontinued service within thirty davs of the
perscnal notice. The incdividual giving notice in person shall
present a copy o the original written notice or a document
which contains The same informztion zs presented on  the
original notice. If tThe personal notice 1s by telephone, the
perscn shall inform the customer how to obtain a copy of the
original written notice.

B. If, prior to termination cf service,
The utility recelives notice ZIZrom the customer (a) that an:
porticn ¢f a blll is in dispute, (B) that he is being charged

for servite not rendered, (c¢) that any information resuliing in
the utility's decision to termiInate 1s errconeous, (d) that he
iz unanle to vay for such service in accordance with <ths
reguirements of the utility's billing, and that ferminaticn of
service would he especially dangerous to the health or safety
of a memher of the customer's household, or (e) that he is able
to pay Ior the service but only in installments, the utility
shall provide an copportunity to .the customer Icor presentaticn
of his COEplalnL to =z GESignated managerial emploves, who 1s
empowered tc resclve the dispute. The hearing shall take place’
at the Dbusiness oIfice nearest ©To the customer's residence:
Provided, however, That at  the option o¢f. the customer, the

hearing ma¥y take place by & teleshons conferance. The customer
shall have seven (7) days from the date of the utility's
decision to file an apreal with the Commissicn. Service may

net be terminated from the date the utility receives notice of
the customer complaint until the expiration of the seven (7]
day appeal period, cr during the pendencv oI an appeal %o the
Commission. 2ny amcunt not in dispute must be pzid by the
customer 1in order to protect his rights under this rule except
as provided in Rule 4.8.3.a.C. ) '

C. A =esidentisd customer who nas been
nocified that electric servige "is .to be terminated for non-
rvayment of bills shall e given the cpportunity to enter into a
deferred payment agreement, provided :fthat the customer has

cemonstrated an zbility to pay but only in installments. The
customer shall ke informed at the tine a dlS”O:Pe notice ig
issued of the oviicn for a reasonable pavment plan. The

conditions surrounding the deferred payment agreement shall be
as follows: ' :

(a) The details of the delerred
pavment agraemant are to be negotiated between the utility and
the customer and may consider several factors, including, but
not limited to the follcw'ng amount 0f the kill; akhility of
The customer to pay; payment history; time the debt has been
outstanding; reasons why the debt has been outstanding; and any
other relevant ifacLors. -

(D) UtZlities shall be allowed %To .
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. cecllect a carrying charge of 6% on any outstanding balance

sukbject to & deferred pavment agreemant; providsed howsever that
any uitility which charges inierest on unpaid balances pursuzant
to tariff shall be precluded from charging additional interest
puirsuant to this rule. ' o

(e} The dsferred pavment agreement
shall include language informing The customer ¢f the right to
avpeal the reascnzbhleness o¢of the Dreoposed payments tTo thae

Fublic Service Commission.

(a) During the appeal, service may
nct be terminated, »rovided, nowever, that the current bill
must e paid by the customer in order to »protect his rights
under this rule. '

=y If the deferred wnayment 1s not
recelved in accordance with the terms of the agreement, ths
utility may terminzte service onlv afiter 1t has mailed written
notice, by first class mail, to the custcmer at Zeast five (5}
calendar days, excluding nostal holidavs, prior to terminaticn,
provided, that =t the cption cf the utility, either perscnal
ccntact or telephone contact may be substituted for contact by
first class mail. If the customer makes the delinguent Payment

within that nctice periocd, service shall not be Termirnzied.

. (£) Once z deferrec payment agresment
has been estavlished, if the customer's finzacial cenditions
sigrificantly change and the existing payment works a2 hardship,
the utility shall rensagoilate the payment zgreement, consistent
with the provisions of Rule 4.8.1.a.C.[(z). Eowever during the
reregotiation period the customer must timely pay the current
Pill and maXxe some payment on the arresrage. -

L. For the. purposses o¢f this rule, ths
following circumstances shall be deemed to constitute a period
when <Terminaticn oI service would be especizlly dangerous to
the hezlfth c¢r safety of a member ¢f tThe customer's household o
by wav of explanation and not limpitation): ; -

(&) Written certification <Zfrom a
d physician that termination of service would ba
1ly dangesrous. Such certification nust be received by

o

license
especially -
the utility within 1C days affer the utiiity informs the -
customer of The circumstances set forth in Rule 4.8.1.a.D., and
must be renewed every thirty days, starting from the date the
certification is seni to the utility; however the certificaticn
need noct De renewed 1f a licensed physiciah can state to a
reasonable degree of medical certainty that the condition is

permanent.

. (b The tTime period running from the )

-2Z- : ;
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first day of December through the last day oI February; -

(e The vpresence c¢f electric or gas

energy using life-supporting egquipment such as kidney dialysis
machines, irecn ilungds, =tc.

The utility will inform the customer
oI these clircumstances at The meeting betwesen tThe customer and
the designated managerial émployee, -authorized In Rule
£,.8.1.a.B. T o

E. Service shall not be discontinued at
any time to a residential customer who 1s sizxty-Iive vegars ¢la
or older, without first maxing ccntact with & near relative or
responsible third party and unless the custcemer refuses to
agree ©Tc a reascnable deferred payment schedule, This ruls
shzll alsc apply Lo any customer regardless of age who 1is
poysicailiv, mentally or enotlonally incapacitated.

z Service shzll nct be disceontinued cn a

day on which the utility's business office is not open to.
accept pavment or on & day proceeding za day on which the
ntility'™s business office 1s 1not opsn Lo accept pavment.
Service shall ke reinstated within eight hours or less after
recelipt of navment.

G. Service shall =not ke discontinued
egarlier than £:00 a.m. nor later than £:00 ».m.

E. The utiiity shall acceptrpa'meﬁb at the
customer's premises in lieu cf discontinuving service.

I. A utility may terrminate service withoutl
notice when, aksent such terminsztion, a conditicn hazardous to
life or property would exist. I a uttllity terminates service
without notice: (1) 1t must keeo a record of the conditions
causing the tfermination and (2) it should make a reasonzble

F=

efZcrt to notify the customer pricr to Lterminatlon and shall

inform the customer of the steps which must bc taken to have
service restorad.

J. If a landlecrd of a mnaster-metersd
apartment  buillding, motel, Thotel, oxr  ofther multiple-unit
cdwellirng iIs responsible for payvmeni of a uiility kill, written

notice of terminafion shall be placed at a2 locztion readilwy
availsble Zgr public inspection at leas:t five (5) days prior to
the scheduled termization of that apartment building, motel,
nhotel o¢r c¢ther multiple-unit dwelling in order to p*ovide
notice of the scheduled termination fto fthe tenants of said
apartment _building, motel, hctel or other rwmulilple-unit
dwalling. This notige shall inform the tenants ¢f the date on
or zfter which termination c¢f service will cccur and shall
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state the steps the tenants can take to avoid termination of
service., If the billing zddress_for anv single unit service is
different than the service location, a written rotice shzll be
delivered or posted at_a visible location on the premises where
the service is £o be terminated at least five (S) davs prior to
the scheduled <termingtion. The notice shall inform the
occupant ¢f the date uvwpeon which, or after, termination of
service will? occur and shall state the stebs The gccuvant can

take to avolid termination of service.

E. The Commisszion may walve The
application of any provision ¢f this rule if 1t is _demonstrated
that the operation of any such provision will result in an
undue hardship to the utility or the customer. This provision
i1s tTo be invcked only in excepticnal cases and shall not be
used tc attempt to gain a generazl walver of the application of
the entire rule by either fhe utility company or the customer.
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L. 2 utility mayv petition the Commission
fto waive the pexsonal contact reguirement of this ruls onlv
after Jt has made af Jeast three (3) atlfempts at Dersona

at the service locstion. AL least one
normal working hours of 8 a.m. to & p.m,

be an on-si-e visi
att empt mest be =%
11 mas

+4
0 o+
A

M. A bill which has peen found or that

can reasgnably be dJudged To be contractusily uncollectible
pursuant to fhe West Virginia Code shall not be used bv_a
utility £o denv or discontinue service. B

4.8.2. Charge for reconnection -- Whenever utility
service is terminated pursuant to Rule 4,2.1. above, the
1tility mev make a charge of five dollars ($5.00) for

reconnection of service, unless otherwise provided for in an
effective tTariff on file with the Commission.

4.8,2. Definitions —-- for the purposes oI this rule,
the following definiticns shall apply:

2. Delinguent bill -- A bill becomes delinguent
if not paid in full, within thirty (30) days after beconing
due. :

~24-
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. Due bill -- & bill is due when rendered.
c. Favment -- Payment 1is made Ly cash, check,

money order or Department of Welfare voucher. Payment mades by
personal check may be refused if, within the past twelve (12)
menths, & checkx from the customer has been refurned for
insufficient funds. .

d. Persona’ contact ~- Perscnal contect
includes both face-to-face meetings and telephone calls with a
responsidle adult member of the household. This regquirement is
not satisfied by attempits to. contact.

e. Utility service -- TUtility service means
service provided by any electric or gas utility subject to the
jurisdiction of this Commission to any customer c¢f said’
utility, Tnless Rule 4.8. clearly indicates a different
meaning. -

4,8.4, Insuificient reascns for disconnecting
service -- The fcllowing shall not constitute sufficient cause

for refusing, denying or disconiinuing service to an applicant
or present customer: '

Delincuency in payment for service by a previcus occupant
¢f the premises to ke served cther than z member of the same
household,

4,9, Refusal to Serve applicant.

[N

Ary utility may decline tc serve an aprlicant until he has
complied with the State and Municipal regulations governing
electric service and the avproved rules and reguiaitions of the
utility.

4.5.1 Non-compliance with rules and regulations --

4.8.2. Applicant's Zfacilities inadequate -- The
utility may decline to serve an appllcant 1f, in its judgment,
the applicant's installztion of wiring or electrical energy

consuming eguipment i1s regarded as hazardous or of such
character that satisizcteory service cannoct ke given: however,
in no event shzll the ufility ke uncer any obligation to
inspect the wiring or appliances ¢of ths customer.

4,2.3., Applicgant's reccurse —-- In the event that the
utlility shall refuse to serve an applicant under the mrovisions
of this rule, or any other rule incorperated herein, the
utility must inferm The aveolicant of the basgis of iis refusal,
and that the applicant may appezl to the Commission for
decisicn. '

4.10, Change in character c¢f service.




150C8R3

Priocr to making any substantial change in  the
character of service furniskhed tTo any customer, which would
afféct the efficiency of operaticn, adjustment, or speed of the
equlbwent or . applla“bes of any customer, tThe utility shall
notify any customer who may be affected. No change 1in the
character of Derv1ce_oelng rendered may be mads, on account of
which an exXpense may be incurred »y an existing customer,
unless an agreement is secured from such customer and a
complete understanding is nhad of the szllotment of such costs eas
ray be incurred.

£2,11. Access Lo property.

4.11.1%. The utility shall at all reasocnable times
have access to meiers, service connections and other property
owned by it on customer's premises, for the purpcse of
maintenance and operation. Neglect or rafusal on the part of

customers to provide reasonable access to theilr premises ILor.
tre,abova vurvcses shall be deemed to be. sufficient cause for
discantinuance of service on the part of the utiiity.

4.11.2. Identification of emplcocvess -—-- Every
emplovee, whose duties regularly reguire him to enter the nomes
of customers shall wear a distinguishing uniform or insignia,
and shall carry on his person an identification card, which
wiil identify him as an employee of . the utility. The
identification card shall contain a photograph of the employee
and the telephone number of the utility as well as other
pertinent information necessary to identify the employee. A1l
other emplovees, whose duties reguire occasional entry into the
homes or. premises of customers shall carry an identification
card containing the Information herein regquired.

4,12, Service interruptions.

4,12.1. Record -- FEach utility shall keep a record
0f system or major division interruptions of service. These
records shall give complete information relative to the time,
duration, cause, and lociztion of each service interruption.

4,12.2. MNotice regquired -- Insofar as is practical,
every customer fectecd shall be notified in advance oI an
Dlgnned ee%:ﬁf%hﬁ—ﬂﬁ work which will result in interruption of

service ef—amv—lemeg —dwestien, but such notice shall not be
required in case of interruption due to emergencies, er
accidents, £k lepesics— acts of God, public enemies, gor
strikes, s = £ o=ver which are beyvond the contrel of the.
utilicy.

4,13. BSale of electric ensrgy.

No wutility shall sell electric energy Lc any customer

-5~
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except at the rates shown in the tariff or contrac:t of the
company filed with the Commission for the class of service
furnished. '

4,14, Resale of eleciric energy.

Electric energy shall not be furnished by a public
utility to anv customer for resale, unless the customer is
angaged 1n the business of distributing electric energy as =a
cublic utility.

£,15. Residential conservation service program.

4.15.1. A public utility subjecht to the jurisdiction
of this Commissicorn and te which Part 1, Title II of the
Naticnal Energy Conservation Policy Act {(Pub. L. 95-613, o9z
Stat. 32086 et seg.), as amended by The Energy Security Act
(Pub. L. 96-294, 94 Stat. 611 et seg.) (hereinafter NECPA), iF
applicable may recover reascnable costs associated with the
implementation of the utility program under NECPA in  the
fclliowing manner: :

a. All amounts expended by a public utility for
providing information under subsecticon {a), Secilien 213 of
NECPA are_ tc be treated as a current expsanse of providing
utility sérvice and charged to zll1 ratepayers of such utility
in the same manner as curreni operating expenses oI providing
ctitility service. - - :

b. All amounts expended by a public utility to
carry out subsecticon (k), Secticn 215 oI NECPR, by conducting
or causing to ke conducted a Class A Energy azudii, for =
particular residential customer may De recovered directly from
the residential customer for whom the activitles are pericrmed:

Provided, That the amount recovered from said residentisl
customer for whom the Class A Energy audit described in
subsecticn (b) is performed shzll not exceed a total of fifteen
dollars ($13.00) ver dwellirng unit or the actusl cost of such
activities, whichever is less. ~

c. 211 amounts eXpended by a public utiiity o
carry out subsection (o), Section 215 of NZCPA, including a
Class B Energy audit, which are not recovered directly from the
residential customer for whom a Class 2 Bnergy audit or the
activities described in said subsection ()} are performed, and
all admirnistrative and generzal costs incurred by a public
utility iIn carrying out a utility program under NElPR,
including Class B Energy audits, may be. recovered by the
utility as a current expense of providing utility service and
chazrged to 2ll ratepayers of such utility in the same manner as
current overating expenses of providing utility service.
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d. All amounts expended by a public utility for
labor and materials for the purchase or installation of any
residential energy conservation measure under Section 215 of
NECPA shall be recovered from the residenitial customer for whom
such purchase or installiation is performed.

4,1¢. Reduced rates for low income residentizl customers.

4.,16.1., Tariff filings ~--

Within Zfifteen (13) days of the adoption of this
ule, every public utility, other than a municipality or
cooveratlive electric utility, which provides electric service
to residentizl customers within the State of West Virginia
subject to regulation by the Commission shall submit new Zariff
sheets, or an amendment or rider to its existing tariff sheets,
to the Commission for its approval. Eacah utility's new tTarifsf
sneets, or amendments or rider to existing tariff sheets, shall
contain a new Special Reduced Rate Residential Service rate

H

schedule ("SRERS rate schedule"), or Specizl Reduced Rzate
Residential Service zmendment or rider ("SRRRS anendment or

rider"), applicable 'to electric service o»rovided during the
billing menths of December, January, =February, March, and Rpril
Lo rasidential custeomers who gqualify for speclal reduced rates
under fhe provisicns of West Virginiz Code S824-22-1: Provided,
howaver, That a public utility shall not bse reguired to file
new tariff sheets under this rule if the uvtility has submitted
new tariffi sheets, or an anendment or rider tTo its existing
tariff sheets since Epril 4, 1984, which contain new Special
Reduced Rate Residential Service rate applicablie to the billing
montns of December, January, February, March and 2aApril, and
said tariffs nhave been apvroved by the Commission and are
consistent with orovisions of this rule.

The rate(s) charged Zor service under sach S2RRRE rate
schedule, or amendment or rider, of a utility shall ke twenty
percenit (20%) less than the rate({s] charged £for the same
service under that utility's standarc residential rates. This
twenty percent (20%) discount shall azply to customer charges,
minimum chzrges, usage charges, and any charges based on usage
during the speciiied billing monthi{s! for which customers are

eligible to receive The special reduced rates. If a customer
is eligible to receive service under an SRRR2 rate schedule and
the custemer 1s paying bills in accordance with the utility's
budget payment plan, the customer shzll be credited during any
billing month for which the customer 1s eligikle for the
specizl reduced rates with the twenty percent (20%) discount
based on the cusicmer’'s actual usage during that »illing month,
regardless of the amcunit of the customer's budget payment olan

bill,

The terms znd conditions of service under each 3RRRS
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rate schedule, or amendment cr rider, ofZfered by a utility
shall comely with all relevant regquirements and conditicns  set
forth in TWest . Virginia Code §24-2A-1, insofar as such
regquirements and conditions are applicable, and shall conform
irn all other respects to the terms and conditiomns under the
utility's standard residential rate schedule.

Each utility required to offer special reduced rates
under West Vircinia Code §24-22-1 shall maintain tariff sheets,
or amendments or riders to existing tariffs, which contain .
Commission-approved SRRRS rate schedules, amendments or riders.
No modificaticn may be made to such tariffs, amendments or
riders without o»riocr Ccmmission consent.

4.16.2, Utility's responsibility upon application
for special reduced rate --

Each utility offering special reduced rates shall

accept applications for service under such retes Ifrom:

2. any current customer, and

b. any perscn who subsequently becomes a
customer in his/her own right who makes such application in
accordance with rules adopted by the West Virginia Depariment
of Human Services pursuant to West Virginiz Code 8§24-2A-1(o).
However, -+if an SSI, AFDC, AFDC-U or food stamp recipient is
living in a household which is served under the neme oL a
person living in that household who is not an SSI, AFDC, AFDC-U
or Food stamp recipient, that service may not be chenged
subsequent to March 12, 1983, to the name of The 58I, AFDC,
AFDC-U or food stamp recivient in order to qualify for service
under the special recuced rates: Provided, That nothing in
this section shall cause a utility to deny extension of special
reduced raifes to. any customer on_ the basis that the customer is
not a recipient of aid under any eligible program when said
customer is:

A A member of the support Jgroup oOTr

payment group receiving aid under AFDC or AFDC-U, as determined
by the Department cf Zuman Services; or _

B. A member o¢of the -~supocrt gJgroun oOX
payment group recelving Ifood stamps, as determined by the
Department cof Human Services, and is over sixty (60) vears of
age; or

C. The spouse of .a person who 1s over
sizty (80) years of age and a recipient of food stamps; or

D. The spouse of a perscn who receives
Social Security Supplemental Security Income (SSI), or
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E. Otherwise determined tc be eligible to
recelve such special reduced rates.

c. Fcr the purpose of applying special reduced
rates— under West Virginia Code €§Z4-2A-1, et =eg., & person
shali be determined tc be a custqQmer of a utility if the person
iz a member o0of a household receiving electrlp service and such
service 1s provided. in that perscn's. name. However, 1f the

erson in whose name electric service 1s provided i1s verified
2o no longer be a member of the househcld Zor reasons which
include death cor.divorce, the customer shall be determined to
ke any person residing in the housghold recéiving eleciric
service who could pe neld tToc be legaily accountable or is
considered by the utility to be responsible Zor 211 or a -
portion of the uvtility bill. Verification that the person in
whose name service 1z provided is no longer a2 member of the
household shall be provided., by presentaticn o©f a dezath
certificate, divorce papers or other reliable documentation or
by verification from the Departiment ¢ Human 3Iervices.

d. E=ch utility offering special reduced rzies
snall maintain documentation regarding the rescolution of
individual appl;catlo“s for specizl reduced rates. The

infermation contained in said zrecords shall include namnss,
acdresses or other informaticn which adeqguately identifies the Lo
applicart, the date on which the 1n:iv1daa1 application was
tendered to the utility, and the utility's determination with

respect to the aprliication.

e, After any pericd (including a pericd cduring
which special reduced rates are ncot in effszsct) during which a
customer does not receive service under an SRRRS rate schedule,
or amendment or rider, that customer must reapply in order to
receive sService under such z rate schedule, or amendmenit or
ricder. : : - -

4.16.3. Provisicon ¢©if service under special reduced
rate =-- In determining whether an applicani iz eli gwmla z
receive special reduced rates, a utility is enultled o rely on

the informztion which is vrovided o it directly cr indirectly
by the West Virginia Devartment of Human Services.

FEach utility offering special reduced rztes shall use ' -
due diligence to reflect charges thereunder on the bills it
rernders to customers entitled to service under such rates.
Fowever, no utility shaW' ke reguired to alter the timing of
its meter-reading or billing schaedules, but mav make acljhstme..w
to subsequent bills Lo correct billiing errors or to reflect the
effeckts cf a customer beginning, continuing, or ceasing to be
entitled tc receive service under the sSpeclal reducsd rates.

4.16.4. Certification cf deficiency --
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. Once a vear, beginning in the year 1984, each utility
offerirg spacial reduced rates may make applicaticon to the
Commission for a determination and certification of the revenue --
deficienty which 1t has exXperienced as a resul:t of offering -
service under the speclal reduced rates instead cf under the
tiility's standard residerntial rates. Each such applicaiion
should contain sufficlent information to enable the Commission .
to determine the revenue defliclency experienced by the utility
making the application. This information shall include =&
comprehensive moninly repert of the utility's dispositicn of
The applications recelved and the resulting revenue deficiency
for each month by completion of attached PSC WVA Form 214,6R
and a summary report for the entire certification pericd by
cempleticen of atizched P3C WVA Form 214.6. All informeition
stkmitted for determination and certificaticn of a utility's

revenue deficiency shall be verified by the utility Lo be true
and =zccurzie to the bhest of i1fts knowledge and informaticn,

Tach determination and certificaticn of a revenue deficiency
shall e issu=d in the form of a final order.

4.16.5. XNotice to customers --
It shall be the responsibility of the utilities to

adopt policies for providing notice to their customers of the
availability oI znd advantages of thse discount pregram.

The utilities shall be reguired to mrovide noctice to
their custeomers zt least cocnce each fall pridr tc the winter
heazing season, concerning the availability c¢f the discount
program. : ;

The notice shail state in bold face type that the
Cusfomer must reanply each vear Lo obtain the discount procgram
beneZit. . : : '

LN

clearing activity —— -

4,97, Notice _to landowners of right-of-way

4.17.1. A1)l _elegiric utilitiegs  will maks
reasconable efforts to kxnow the current identitv, address znd
phcne number of 211 landowners thzt would be impacted by right-
cf-way clearing activities as defined »yv West Virginia Cgpde _
§61-3-48 (7 (L} and (¢},

4.17.2., Zrior to engaging din anv routine -
right-cf-way crearing activify, every electric ufility will
provide notice to the affected landowner either in writing via
first ¢lass mail, personally cor by televhorne. The notice will
include the approximate date the clearing is to take place; the
appreximate scove of the work including buf not limifted fto the

. clearing methods to be used; the size of the right-cf-way:
whether frees axe fo be trimmed or cuidown: and the method used
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to dispgse of debris caused by the ucility's actions.

4.17.3. Prior rotice to landowners  is  not
regquired in & case of sudden energency  ehdangering pearsons,
property, or the Jgeners oubiic. However, each electric.

utitity will provide notfice after the fact to the landowner of
the acts performed withcout pricr notice by reason of eme:aencv.

4.,17.,4 Wnen& rer telephona or persconal contact
has been used for “ofwf icaticon purposes in iisv of writfen
rnotice, the utility shall have :h&.bhrdﬂn of procgf regarding
the content and context of the notification.

4.18. Registrv of elacitric cus LomEfi,on __fe suDDo*— -
cification pricr to scheduled outages i of

restoration —-—

(1) Eegh uiility shall establish and maing a
regigtry of persorns within their sexvice areass theatl are
cependant upon l1ife sucpprt systems which require electric
service fo function.

(2 The registry will be urcated bv the utility
at least every six mponths.

(33 Eacb utility shall inform i} new gcusfomars
the registrv and its purpose. '

O

(4) Eacr vtility will oprovide a reazsonable
notice ¢of planned vower cutages £o each regidence or _gusgomer
en the registry. : 8

(5t To the extend practical given the zcope and
nature of a power outage, each ufility shall organize service
restﬁvaulon To oive vriorifty to customers listed con the

——

§150-3-5. Engineering requirements.
5.1. candard practice. o -

.1.1. Wational ZElectrical Ceode ~- Inscfar zs the
National ZElectrical Code, as approved by American National
Standards Institute, definss and establishes Standard Pracitice,
it is the purpose of the Commission to be gu1cﬂa by the current
adition of that "Code", except those changes that mav be noted

in the current =Rules and Regulations cof this Commission from
Time to fime. }

5.1.2. Mational Electrical Safeity Code -- For
practice ot covered by tThe National Zlectrical .Code the
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Commissicn will taks as a guide the current edition of the
Naticnal Electriczl 3Safety Code, American National 3Standards
Insiitute Pubklication (RN3I-CZ), issued Dby the Institute of
Electrical and Electronic Engineers.

. .

5.1.3. Utility »lant -- The entire plaznt of any
electric utility shall be cconstructed, instzlled, operated, zn
maintalined in accordance with accevted standard practice as
defined in this Rule, "especially the followingi

a. 3Bulldings and other structurzl facilities,.
. The genarating plant ecuipment.

c Transmission lines and ecuipment.

¢. Substations.

e. Distribution lines and eguioment.

f. Cverhead sgyster, vcles, lines, transicrmers
and assoclated eguipment.

qg. Underground system, manholes, conduiit, and
cakles. B

h. Street lighting system.
i. Service wires and attachments.
3. Meters and instruments.

5.2. Adedquacy of faciiities.

capacity f any utility's plant, iacluding that of any
equipment reserved Ior emergency uss, veak load or other
regulirement, supplilemented by electric power regularly available
from outside sources by Lransmission line connegtions must be
sufficiently Xarge to meet all normal, as well as reasonable
emargency demands, for service occurring during any or all
hours of .the day during wiich the plant is nermalily in
operation. - ’

3.2.31. . Generating -- The electrical generating
]

3.2.2. Distribution -- The transmission system shall
be so designed, constructed, maintained and operated zas to
enable ezach electric utility to supply i1ts customsr at =2

standard or =momipnal voltage within  the, variation limits
prescribed in Rule 7.Z2. . ’

5.3. Interstate coeraiion.
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5.3.1. Export -- Where an electric utility transmits
enerxgy out 2f the State, the Company shall zccurately metser zn

record the flow of such energy.

5.3.2. - -Import -- Where electric snergy 1s imported
into the State by a utility a record shall be maintained of
that energy taken either from billing records or 1its own
meters, : o

5.3.3. Excepticn -- Where smell distribution lLines
crogs State boundaries the interstats energy may ke estimated,
based upon adjustec customer meter readings.

5.4, Pole identificaticr.

5.4.1. General -- Each utility owning poles, posts,

or cther structiures supporting wires shall, except as provided
in varagraph (4), mark every siruciure wiith:

a. The irnitials or zakbreviaticn of its name,
corporate symiol or other distiaguishing markx by wnhich the
owner of every such structure may be readily determined.

b. In case oI lines cperated at voltage above
15,000 welts, the number Lbky which the location of e=zch
strociure may be described.

<. The requirements herein shall apply to all
existing structures and those hereafter erscted and 2o all
changes in cwnershio. .-

LA.Z. Methods =-- Such marks shall be made with
paint, stamos, brands, vlates or other sztisfactory methoed as
the utility may elact Lo use, and characters cf the mark shall
e of such size and so0 svaced and hereafter maintaired as to ke

[0 e
of

easily reac Zxrom the surface of the ground at z distance c¢f six

feaet from the structure.

(1

5.4.3. Joint use -- In case two cor meore utilities
Jointly own Or use any such structures, the distinguishing mark
of ewery utility shall e placed therson. ’

5.4.4, Private rights~of-way -- In case of
structures erected on private rights-of-way, or on »public
highways, when c¢f a character £Lhat the construction may be
deemed to.be 2 through line, such marks need be affixed only to
structures sc leocated that the identificaiion can be readily
observed from the highwav; not more than every tenth pole need
e so identified. o - I ' -

5.4.2. Filing method -- Each utility shall file with
the Commission, in duplicate, a statement showing (1) the
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initials, ebbreviations of namnes, co*bora;, svmbol or
distinguishing maxk; (2) the means of markxing- be exployed;
(3) the methcod intended to be folliowed inAnumbering structures
upon through lines.

5.4.¢., Pocle tags -- Zach utility shall in the future
marx each such »ole, post or other structuré used for
supeorting electrical conductors with ”p@ e Ltags" or other
approved devices which will be used tec indicate the locaticn of
szid pole, post or other structure.’

3.5. Extensions of lines.
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5.5.1. Zxcension of Facilities a2t Customers Reguest --—

The extension of the uitility's Facilities far the supply
of Qggg;;l;,gie:i;cg _$0 a cugtomex gr a group of customsrs
requesting such extension will be made in accordsnges with this

rale. Tr caicllating costs pursuant to this rule, trhe customer
shall not be charged for =nv cdsts over these reasonaply
Decessary To sexrve the cuscomer. Ay exfensior firenced in

whole or in part by customers will become the propertwy of the
vtlity and every customer periicivating in the Financing will
agree- that fhe ownerszip of the line extension is vested in
atility. - ‘

5.5.72. Free extensicon limift --

No finasncing of facilities will be reguired of customers
uncer the following conditions: '

A When the estimated cost ¢f tThe extension,
excluding the cost of facilities specified in Rule 5.8., does
not exceed eostimates ©Ff the ampount of net revenue (gress
revenue minus the energv portion of purchased vgwer cor the fuesl
cost of produced power) Lo be derived from the cusfomers during
the First six vears foliowing completion 6F the extension, or

b. mhng 1p the case of resideniial customers,
the lengfn of tThe extension is nct gresfer than one spen of
primary or secendary line per gqusiomer, excluding servige
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5.5.5. Customer adwvance for CO“StTLwt101 -

Tor extensions which excegd fhe free extension Iimit,
finending will be recquired of cusfomers in The form of customer
advanggs for construgtion. The part cf the egtimzted
cmnstructipn. cost which is in excess of the free extersion
limit shall be advanced by the customer(s;. Limited teym

firanci ﬁd_gf constructicon advances is perhitted providing thati
the firnanging iz offered eaf reaconable terms and conditions on
a por—alscrlmlnato'v bezsis. If actual consitruction cost is
less than the estimate, the utility shall recalculzate the
customer =dv5“ce and refund the dl::ereﬁpe to the cusicmer.

If actual ceonstruction cost is greater fthan the estimate
fhe wutilitv shall recalculate the customer - advance. An
additignal amcuni owed bv the ¢ YIS val to or less than
10% of ihe advance gshall be vald to the utility Immedizielyw.
Znv _amcunt due in excess of ten percent of the originazl advance
may be, a2t the customer's ootion, paid Iimmeciafeiv Lo the
utiiity, paid din Zinstsllments, withouft Iinterest of over a
vericd net to exceed twelve moniths; or financed over g vericd
nct to exceed ten vears a2t an interest rete egual to the
interest rate vaid customer devosit

When additional customer(s! are connected tg an extension
firayced under this woplan or néw extension is made from such
customer finesnced extension, during the initisl ten vear period
follpwing the date of Initizl copneciion of service, the amount
of the original consfruchtion depcsit per cusiomer will be
zdjusted to the amcunt which would have been reguired if the
extension, inciuding the addifion(s) were considered as 2
single project, provided tThat such recalculation results in
iower cgenstruciicn devosit(s) for the original customeris).
The difference will he refunded, withouf interest, <c the

original customer(s).

5.5.4; Temporary sexvice orx limited life —- -

IT_The utiiivty 1s reguested fto extend or add fo its
facilities for the vurpose of supplyving temoorarv service, or
service_ ic_ an overation wWhich mav bave a limited life, or to
meet specizl or unusual corndifions, the utilitv may meke such
arrangements for financing its facilities as mayv De mutualily
agreesd, prowvided that such arrangements are without preference
ko o dlscrum.natlz against such customer or other customers of

the utility.

2.6, Service connections.
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5.8.1. Meter -- No utility shall make any charge for
furnishing or installing = watt hour meter or meters, or other
devices necessary to the utility to measure the service
furnished to the customer.

5.6.2. Service drop -- In all cases the utilizy
ghall pav the entirs cost of connecting its distributiorn line
by aerial service drop fto the customer's service ocutlet.

a. When the distance from the utility's
distributicon line fo the customer's service ocutlet is in excess
of 125 feet, or, where the customer's outlet for any reason is
inaccessikle to | the utility, the cost of such special
construction as may be found necessary shall be borne by the
customer. ) -

b. HWothing contained herein shall be construsd
50 as Tto prchibit a utility from making at its expense, grezterx
extensions to its facllities than set out herein, should its
judgment so dictate, provided like extensions are made to other
customers under similar conditions.

5.6.3. Transformers == In no case shall a utility
furnishing alternating current charge the customer for
Ltransforming avraratus, unless the charge s0 made is by mutual
agreement to cover specizl conditicns of sexvice, by contract,
or to furnish a veitage other than the standard secondary
distribution voltage established by the utility.

5.6.4. ] Underground | -- Undergroung service
regulrements and regulations shall be estakblished by each
utility having such class of service facilities and shall be
submitied to the Commission for its approval.

5.4.5. Devices and material -~ 211 devices and
materizl furnished by the utility =21 1its own expense shall
remain the propertv of the utility and may be removed by it at
any reasonakble time after the discontinuance cf servics or in
case of renewal or replacement. -

S A e man = 4 mon

£E.7. Lighting.

53.7.1. Incandescent --

a. Tach utiiity supplyving electricity for
incandescent lighting shall inform its customers, on request,
of its standard voltage ag defired in regulestion 7.1, in the
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particular community in which they live, so that they may be
enabled tc¢ _purchase the most efficient lamp for their

particular conditions.
5.7.2. Gaseous Tube --

a. o customer, after the effective date of

these Ruies, sghall connect to the lines of the uvtility any

b

flucrescent lighting, mercury vapor lamps, nson ¢r zZeon signs
cr cther lighting cr display facility having similar low power
factor, unless such flucrescent mercury vapoer lamp, necn, zecn,
or other Zighting equipment with similar lcad characteristics,
shall nave instazlled, by the customer, in cormnecticn therewith,

such auxiliaries or other means designed to corrxect the powerxr
Zactor cf such equipment to not less than ninety percent (90%)

lagyging, exXcept LThat where The ra e schedule, applicablo ¢ the
cusTomer's service, contains suiltable power facicr provisions,

Yow

tnls Rule shalil not apol:

b. This =rule shall azply on all future
additions made o ocld installations that were installed oprior
to the eiffective date of thase ZRules and te such, prior
installations in their entirety in the event of rearrangement,
relecation, or replacement thereo:.

§150-3-6. Inspecticns and tests.
5.1. Meter testing facilities and ecuipment.

6.1.1. Meter test shop -- Each wutility furrnishing
electric service shall provide such laboratory, meter tTesting
shop, instruments znd eguipment as may Dbe necessary Lo
determine the accuracy of Zts cusiomers' meters, as reguired by
these Rules. A utiliity desiring to have tests made by ancther
utility or agency may, upon zoplication to the Cormission, be
relieved c¢f the reguirement LT¢ own and operate testing
eguipment, upcn condition that the proposed arrangement" for
testis meet with the Commission’s zpproval.

6.2. Mefer test records.

6.2.1. Reporting -- 7
a. A complete record o all tests and
adjustﬂents with suflficlent data to aliow checking cor test.

lculatigns shall e recorded by the me ermarn.

b. The test records_shall be so kept that they
may e readily inspected zand c:ec?gg_ by the Commission's
revresentative.

.2.2. Meter records -- | - -

O
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z. All meters skhzll be identified by either =z
utility assigned number or. by the use of the manufaciurer's
serial number. -

L. Suitable records of each meter snail be lkent
which will show ildentifying numbex, locatlon, type and size.

&.2.3 Reports Lo Commissicon -- ZTach utility shall

also make monthly or guarterly reports, in accordance with the

regiirements of the Commission, on Foéxm E.D. No, 2 <r such
other form as may e prescribed, o¢f meter tTests, numoer of
customers and amount of relfunds. Thnese reporis must be filed
not later than thirty (30) days after the expiration of the

pericd covered bv the reports.
£€.3. "Sealing meters.

All meters tested to comp‘y wlth these rules shall bs
sealed by the meterman perfcrming the test. The seal shall be
of a Lype accepizble to the Commission. Those utilities using
a compression type lead seal shall have as a sealing tool a
device furnished with dyes which shall bear the Initiasl of f£he
utility. Utilities using =z snap tin type seal shall have the
seal stampsd In a similar manner. - i -

6.4, Accuracy reguirements Ior watthour meters.
©.4.1., Installaticon accuracy -—-

2. Before being installed for the use of any
customer, every watthour meter, whether new, repaired or
removed from service for any cause, shall be in good corder and
shall be adjusted Lo pe correct to within c¢ne percent (1%} of
corract registration at. light and zeavy lcocad and is to be
without creep. S - ST s
o, BAll tests provided for in this rule shall be
rads a2t the place of vermanent locaticn of the meters on ths
customer's premises or in =z mobile Lesting unit or in a
suiltable laboratory. ] '

c. No final tests or checxing ¢f any customer's
watthour meter, or otaer device employed to measure in any way
The sexvice furnished to a uwtiliity's customer, shall be made hy
othier than zn employee of the utilityv who has been qualified by

Lilioll

the uwtility, and certified by the Commisslon to do such work,

d. The custom sometimes fclillowed in the past of
putting a meter in service withouit adjusting iz, if it is found
Lo be. less than twe percent (2%) In error, is not satisfactory.
It is.reguired that meters ke zdjusted to the hwahest degree of
accuracy commercially practicable beiore installation. A
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tolerance of one percent (1%} fast or slow is sufficient for
any utility which carefully supervises its meter shop. With
such tcoclerance, meters will start In service as rearly correct
ag 1t is practicabls Lo have them. It is possikle to sst =21l
but 2 Terv few old. type meters within ocne-healf percent {1/2%)
oI one hundred percent (100%) percent acduracy, and these older
styles can. e set within one percent (1%) o one hundred
prercent (100%) accuracy. It shkall ke understood that the
allowance of £His variation from one hundred percent (100%)
accuracy does 0ot mean that the meter be set in error by this
amount; the telerance allows _ onl y for the unavoidakle
irregularity oI the work on a commercial scale, and the average
of the errors should ke practically zero, subkstantizlly as many
being slightly slow as are slightly fast. . Polyphase meters
shall »e so adjusted at full rated test current and fifty
percent (50%) lagging power factor within a tolerance of two
percent (2%) fast or slow when tests a2re made in laboratory.

68.4,2. " Load definition -- Light load shall be

+ 2.

approximately five (5) to ten (10%) percent of raied test.

current. Heavy load shall be not less than sixty-five fercent
{(65%) nor more than one hundred ten percent (110%) of rated
test current. Wher.,, however, opsrating coaditions are such
that The greater vortion of the consumption 1s recorded at a
point possible of determinaticn, the test.for heazvy load should
e at that load level. i

5.4

(a}

.3. Meter Test lLoads --

a. Meters, Upcn  customer's _complaint or
rectest, should ke tested at twe (2) points, namely, Light load
cr _approximately ten vercent (10%) of rated test current, and
at hezvy load or Irom sixfv-ilve vpercent (63%) tTo one hundred
ten percent {(L10%) 0f the rated test current of the meter.

b. The final average accuracy of complaint and
reguest Tests shzll be determined as ecual to ons-hali (1/2)
the algebraic sum oI the accuracy of the mester at light load
and tze accuracy of the meter at heavy load, as shown by the
results of tests made at these points. The results so obtained
shall be the accuracy ¢ the meter. T

. AT least two (Z) tTests shall be made at sach
lecad, Dbut should they fz2il to agree within one percent (Z%),
additional tests” shall e mede unitil consistent results aze
obtained which dec rot vary one from another by more than one

I

percent (1%).

d. A waithour meter shall bs considered as
cresplng when, with potential coils energlrzed, but with the
load side disconnected, the disc makes one complete revolution

in five (%) minuzEs or lass.
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6.L.4, Test - how macs --
a. Al)l tests to determine ifhe accuracy of

ragistration ¢f any watthour neter shall be made with a
suitable vortable watthour meter st apcard or with other proper
instruments. '

b, The recommended method of testing service
tvpe meters is by the use o a suitable portable watthour meter
standard. In making such tests the following general method is
recormanded.

c. The number of disc revolutions ussad to
determine the accuracy oI a2 watthour meter in service shall
depend on the fest »point bkeing determined. In crder to

eliminate the personal errcrs inherent Iin the manusl starting
and stopping of the reference meter or observing indlcating
instrumenits, the time shall not be less than that regulred to
make ten (10) revsclutions af the full load pcint of the moving
element of the meter being tested. When suitakle devices arsa
emplcyed tToc attomatically start and stop the reference meters
in such a manner as to eliminate personal &rrcors, the above
ntmoer of revolutions mav be reduced.

d. Attention i1s here drawn to the method of
determining the error in registration of past consumption as
set out in Rile 4.4, That is, the errcor 1s, the registration

cf past consungiion divided »v the percent accuracy and not
registration multiplied by the vercent error.

5.5. Accuracy requirement fcr demand meters.

Demand meters must bhe 3qusLed Lo meet_ the following
accaracy reguirements on installation and after pe iodic or any
Ther test.

£.5.1 Curve drawing ilnstruments --

Electrical element ......... Error shall not exceed
two vpercent (2%} of full scale deflection. '

Timing element (rate} ......... 0.23 percent.
5.2. Integrated-demand meters --

ectrical eslement ..... .... Tolerance specified in

Rule 6.1., watthour meters.
iming element .......... Where the timing element
serves —enly to nmeasure the demand interval, 1t should be
adiusted. £f 1ts rate is mere than plus or minus two parcent
(2% in errcor. Where tThe timing elemwent serves also fc keep a
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record of the time of cay atf which the demand occurs, it should
pe adiusted if its average razte is more than plus or._ minus .25
pearceni in errgr.

6.5.3. Lagged-demand meters ~-

Clectromagnetic tvpe ..... Two percent (2%) of fuzll-
scale deflecticn. :

Trhermzl tvoe ..... four percent (4%} of £full-scale
deflection. '

6.8, Periodic test.

8.€.1. Watthcur mneters -- A1l watthour meters
installed by the uvtility for the determinaticn ¢f customer's
use of electrical =snergy shall be tested to insure continusd
reliabllity and commercial accuracy of the entire meter system
in & manner acceptable toc the Commissicn. - Two methods
designated A and 2 are reccognized by the Cemmission for the
purvose oI scheduling watthour meters Zfor pericdic festing.
{32e Table 150-3R at the end of this regulation.)

a. Methed 2 -- & sampling procedure accedtable

=

to the Commission may 2e used in the selection of single phase

meters Lor tCest each vezr.

b. ¥ethed B ~-- The electric utility may test
its wattnour meters acccrding to Table 15C-3A at the end of
this document.

5.6.2. Demarid meters. -- Pericdic. ftests should be
made with sufficient freguency %o insure continued relizbility
and commercial accuracy of the demand mefer as a whole. The
nroper perio“wﬂ test interval will devend uvcon the inherent
reliakility of the asscciated watthour meter.

Class 1. Curve drawing meters, except thermal: one
! oy . ’

{1) year. - -

Class 2. Thermal type meters, Doth curve drawing and
indicating: same as schedule for asscciazted watthour meters.

Class 3. 1Integrated demand meters, and laggsd demand
meTers: same as schedule for associated watthour meters.

£.5.2. Meters with instrument transformers -- Where
instrument transformers are used, the rated capacity of the
meter 1s considered te be that of the cc{ple;e metering
instzllziicon and is determined by taking into conSLderaflo: Lhe
ratic cf the instrument transicrmers.
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I 6.7. Complaint test.
6.7.1. Zrocedure —- Upcn formal written zppiilcation
o the Dublic Service Commission by a customer, a test
sSupervi sed by an engineer of the Commission, shall e made upon
tha customer's meter, The utility owning the meter shall be

notified that such a test i1s to be made and shall have a
representative pressnt <o perform the test at the directicon of -
the Commission's engineer. A report glving the resulits of the
test shall ke made to the customer and the company and a
coxplete record of the test shall be kept by the Commission. A
representative of the customer. may be present when the
complaint test is made.

§.7.2. TIf a customer reqguests that a ccmplaint test -
be made more freguenitly than once every twentyv~four (24)
morths, and 1f tThe metfer shzll be found tso register incorrectly
to the gustomer's prejudice not., more than two percent (2%)
fast, the customer shall pay the utility the cost of making
such test. '

5.8. Reguest Lest.

Tacn utility furnishing metered eliectric service shall,
without charge, make a Test c¢i Lhe accuracy of zny eglectric
. meter upon reguest oi the customer, provided the custcmer does
not reguest such tests more fregquently than once in twenty-four
(24) months. If a customer regquests a neter Lested nmors
frequently than once in ;wen,j four (Z24) months and 1Z such
meter shall he found to register not more than twe (Z%) percent
fast, the customer shall pay to the utility the cest of making
sucn _test. A report giving the result of each test shall be
made ‘to the customer and the complete criginal record shall ke
Xept on file iIn the office of the utility for at least five (5)
YEars., The customer cr his repressntative may ke present when
this -fest is rumn. -

6.9. Meter testing employess.

6.9.1. General reguirement =~- Each utility shall -
nave  in its employ, or shall have access tc, o©ne or nore
competant —emplovees wnose duty it shall be to perfcrm such
tests, oOr to supervise such tesls, as may be necessary 1o
determine the accuracy of the utility's meters.

6.5.2. Cguvalification -- A utility desirin to , ‘
certifiy an empleyves Lo test meiers, or to supervise such tests, N
mast secure az gralificaticn card Zrom the Commissicn; have same -
executed Dby the applicant and returned to the Commission;
Togetner with a certification by a resvonsible representative .
. of .the utility =23 to the facis contained on the "card. The __
Commission will thereupon issus a card fo the employee, 1f the
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applicant's qguelificaticans are satisfactory, stating that the
gralification c¢ard has been recelved and filed, aAd that the
employee 1s authorized to Test meters, or o supervise the
testing ¢f meters, of the ftvpe shown on the card.

v

5.8.3, ExXperience reguiremsnt ---No emplovee of a
utility shall be authorized to %fZest and repszirzr meters, or to
s;oervwse ‘such tests and repairs, unless he has had at least:
six - (6) months experience in an electric meter shop, or
sguivalent experiences, 2part of which tLime must have beéen spent
werking on the type meter Ifor which authority fc test, or to
supervise such tests, has been requested. 211 tests must be
made or supervised by an authorized emplcoyes. -

£.10. Direct current meter installation.

Every Zirect current commutator type watthour meter shall. .
be checked within thirty (30) days after installiation, but not
before .seven (7) days, for correct connecticns, mechanical
conditicn, proper and suitzble location, absence of creen, and
accuracy of adjustment at light and heavy load.

$150-3-7. _sStandards of gquality of service.

7.1, Standard woltaga!

Each utility shall adopt a starndard nominal wvoltage or
standard nominzal voltages, as may be required by the design of
its distributicn system for its enitirz coastant voltage
service, or for each of the several cdistricts inte which the
systems may be dGivided, which standard voltages shall be filed
with the Commissicn. |

7.2. Voltage regulaticn.

7.2.1. TResidential or lighting -~ The voltage leavel
at the custoamer's service entrance eguipment fcr z residential
customer or a customer using service vrimerily for lighting
shall be mazintalned between 112 wvolts and 127 wvelts on a 120
volt base. - C :

7.2.2. DPower.

a. Power -- For service rendered under a power

cntract or primarily for power vurvoses the veoltage variation
shall not exXceed tTen percent (10%] zabove or ten vercent (10%:
belcw stancara voltage at any time the sexrvice is regularly
furnished.

b. By service under =z power contract i1s meant
service Zurnished principally for industrizl purposes. Where a
lirited amount of licghting (twenty percent {20%)) or less by
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connected loan) 1s permitted to be connected under thess
contractis, :the enti“e load shall be ¢considered power as far as
voltage variation 1s concerned.

7.2.3. lMeasurement polnt --

& . The pOLn: where voltage measurements are to
pe made shall be.at the customer's serxvice entrance eguipment
or at the lamps in the case of multiple **reet lighting.

. The utility will »e responsible for the
voltage delivered =zt this point if the utilifv furnishes the

gservice entrance c<¢onductors, carries them in its fixed cavpital
account or accepts the responsibility of ownershin.

<. If the customer furnishes and maintains the
service entrance conductors, proper allowance nmay be made on
any voltage tTests 1f Lhe conductors are not of reascnable size.

7.2.4. Combined light and power -- By contracts
centemplating an appraciable consumption or demand for lighting
rurecses 1s meant such service as strset ghb_ng, rasidential,
commercial Llighting, and combined lighting and power. If
service is Zurnished at primary voliage to an thlmate customer
under a combined llghtlng and power contract 1t i1s expected
that the utility will limit the wvoltage fluctiation itc give
proper secondary veoltage within the limits prescribed, assuming
proper egquiloment is supplied by fhe customer.

7.2.5, Vcltage variation -- The variation in veltage

allowed in all parts of the rule except Rule 7.2.6. means <the

gradual chande in voltage as a result of ncrmal changes in
load. ' - S

7.2.%. Flicker -- Flicker is defined as frequent an
sudcen changes 1n voltage occufring in one (1) sescond cr less
and exceeding three percent (3%) of the .standard voliage.
Wnile occasicnel Joltaae Zluctuations in excess of that listed
above must be expected in the normal operation of a system,
continuous flilicker will be construed as below standard service,
unless such variatlons .are caused by the customer's own
equipment. ' B

7.2,7, ~Emérgency service -- A greater variation in
voltage than specified in this zule will be allowed for
emergency service, but standby service nust comply with <the
rules unless covered by 2 special contract.

7.3, Voltage surveys.

7.3.1. Instrurents -~- Each utility shall provide
ltself with one (1) or more voriable indicating volimeters, and
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every utility serving more than seven hundred fifty {(730)
customers 'shall have available opone or more racording (curve-

drawing) volimeters of type and cabacw—y Sul*@& ¢ tThe wvoltage
sucplied.

7.3.2. Every utilitv shall make a suffiicieni number
of wvoltage surveys te indicate the service furnished from each
center of distribution, and tc satis? vy LThe Ccommission of its
compliance with the wvoltage reguiraments, and those having
curve-drawing voltmeters shall keep at least cne (1) of those_
instruments in continuous service at sone representative point
on its system. This last requirement will be considered to he
satisfied in the case of utilities purchasing =211 of their
power reguiremenits 1f a recording voltmeter is continuocusly in
service af  the nearest attended substation of the supvlier oI
the energy. A2l recgrds shall be available for insSpection by
the utilitv's customers, and The Commission oxr its
representative, for a period ¢I at least one (1) yezzr.

7.3.3. Tach recording veoltmeter shzll be checked
with an l“dlu_ﬁlﬂg voltmeter when it 1s placed in cperation or
when 1t 1s remcwved. -

7.3.4. Wotations shzll be made on each chart to
indicate when reglistration began (time and date) and when the
chart was removed, as well as to indicate the point where the
chart was checked with tnv indicating volimeter.

7.4. EStancdard freguency.

Tach utilizy supplying alternating current In  its
distribution system or s;stems shall use =z standard freguency
of sixty (60) hertz. This freguency shall be maintained within
2 rand limited by a variation of two percent {2%) below and Two
percant (2%) azove tThe standard. Should a utilitv desire to

use any fregusncy other than the "Spanaarqﬁ listed, it mavy
appeal to the Commission for permission to use the freguency
desired upcn its own distributioh system.

7.5, Inductive. coordination.

7.5.1. All. supply and signal circuits with their
zssocizated apparatus should | be constructed, operated and
maintained in conformity with generally accepted coordlnaued
methods with due regard to prevention:ofnﬁﬁzer_erence th the
rendering of eithar service by adeguately limiting in the most
convoﬁient and economical manner iThose characteristics of
suppl Y clrcuits whicnh determine the character and intensity of
the incductive field, or those characteristics of signal
circuits which determine the exIent to which the service they
ars designed to render is zffected by 2 given inductive fizidg,
oxr poth..
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. 7.5.2. Where _suckh coordinafed methods are
insufficient In any sdecific caae, speclial adeq¢ate coordinated
meagures determinsad bi cooperative consideraticon should be

applied tTo the circuiis of either or Dbeth kinds, to most
conveniently and ecoromlccllj prevent the inter: ereqbe.;

7.5.3. To  facilitazte Zodrdinztion, each party, in
advance. of any consffuctﬁon orﬁﬁnange in the construction or
cverating conditions: of its facili tleu, should censult wiih.
other parties betwsen whose faci ll les ahd its own, coordinated
measures May Le necessary. -

7.6. Constant current cirzuits.

7.£,.1. Current wvaristicn -—-

)

a. -Congtant current c¢ilrcuits suepplying street
lights shall be so operated that variatlen in ¢urrent does ncet
exceed :three vercent {3%) above nor three percent (3%) below =z
stancard. - - : _ g

b. The allocwable wariation iIn this rule does
nct, impiy that street lighting cilrcuits mayv be set beicw or
above the circuit rating and maintainsed at this figure.

. Z

current in excess of those specified arising Zrom service
interzuptions <c¢aused by the action of the elements and
infrecuent and urnaveildable fluctuatiens of short duratlon due
to station o“orablo“ will not be considered a violation of this
rule.

. 7.6.2. -~ ZSarvice interrupiions -- Variations in

§150-3-8. Safety requirements.
B8... .Rccidents.

g.1.1. Records -- Each utility shall Xeep a record
of svery accldent happening in connecticn with the cperation of
its plant, station, propersty, and egulpment, whereoy any person -
shall have Dbeen killed, or seriously Injured, or any
substantial amount of properity damaged or destroved, with a

Tull. statement of the cause of such accident, and the
precautions taken to prevent similar accicents in the future.

§.1.2. Zlectric shock -- Each utility shail instruct
theose oI its . emplovess engaged in electrical work in the
practice and use of accepted rules and proper procedure Ior

resuscitation from zlectric shock.
8.,2. Grounding of low potential circuits and apparatus.

. 5.2.1 The rules contained in the current aditicn of

. — 4
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—

The National Electrical Code regarding grounding of low
potential circuitis shall be followed fecr all new construction.

B.2.2. Zvery utility shall change z2ll its existing
alternating current low potentizl distribution systems tc
conform t¢ said rules, when any normal rebuilding, revamoing,
or repalring 1ls done. ' _ o

3.3. Sezling of maln cebinets or circuit breakers.

§.3.1. Gengral =-- In the interest of safety to the
customer ard as & measure of proteciion to the property of the
utility, the Commission will allow "mein service"” cabinets or

cabinets enclesing "main service switch” and Ymain circuit
breazXxers" to be sezled; proviced, such cabinet is externzally
operated, that ssrvice wires are properly enclosed and served
Lrcm a groutnded system, and that fusse or circuit breaker other
than - that protecting the customer's mains _zre net made
inaccessible to the customer; provided, that the "utility's
Customers'  Service Department” shall be so organized and
directed that its customers may be assured prompl restoration
of service ”*eﬂ interrupted through failure of the maln fuse or
cpening of the cilrcuit brezker.

8.3.2. Application reguired -- -

a. A utility desiring to seal main service.
caoinets shal make application fto the Commission for
permission %o iq Titute such oractice.

b. On  recelipt of such ezpplication and

notificatﬁon, in writing, the Commission will make proper

investigation, and if based on the report made tec it by its

inspector, the Commission deems it proper that cabinets be

sealed, authority will be granted o the utiliiv to »ursue such

practice, but the Commission specifically reserves the right at
any time to withdraw such authority for proper causa shown.

<. 2 utiiity which deoes net maintain =
"Customers' Service Department" mayv seal main fuse znd switch
cabirets of the safety type, when such cakinets are so designed
that the customer has access Lo all fuses.

z.4. Overhead and underground wire entrances.

8.4.1. TUtility rules and regulations ~- Each utility
may establish rules and regulations governing the s=ervice
entrarce wiring and ecuipment to be installed on cusicmer's
prermises; such rules and regulations shalil be effective when
they have been filed with and accepted by the Public Service
Commissicn.. ~In the absence of special rules and “egulauly“

filed by a utility, such utility shall requize compliancs with
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the follicwing general provislions:
4.2 General location -~ The overhead wire
entrance must be Alccated,_cn the extericr of the building
nearest the utilit; S.linas at a point nct less tThan ten (10)

nor more . ‘Lhan _nlrtj (30) Efeet apove the ground, unless a
greater height 1s necessary te obtain proper clearance. hen
propsr ground clearange cannot be obtained, due to height of
puilding, a proper suppoerting structure sqall be provided.

a. For all new service entrances, the utility
shall Dbe consulted and its aponroval of the leccaticn of the
service enirance secured. -

b. The service cenfrance conductors and the
service drcy wires skall De atiached o buildings so as to
provide all lezranges as ‘recommended 1in the National

Electrical Code and the National Elactrical Safety Code.

8.4.3. New service entrances —-- In the interest of
saZety to the customer and in conformity wi i th approved modern

vractice, all new service éntrances for light and ovower shzll
be - imstalled in the manner prescribed by the Naticnal

Electrical Code,

8.4.4. Metal service cazbinet -- The inner end o0Z The
service entrance shall terminate in an aDDrovod metallic
service capiret, encWOsipd the serwvice entrance eguivment. The
metal service cabinet shall ke grounded and shall be of such
construction .as . to indicate Tplalnly whether service
disconnecting means is open or c¢losed and zllow the operation
of the disconne;ting means without . exposing any current

carrving vpartis. IZ more than ons main service edquipment
cabinet is connected to a single service entran_e cutlet each
such <abinet shall e of the Lyvpe hereto cre specified and

shzll be grounded as heretcfore specifiied.

8.4.5. Service to more than, one bullding -~ No
ocverhead service shall supply more than one building unless the
conductors are installed in such a manner as to introduce no
alectrical, mechanical or fire hazard, as prescribed by the
Nati Qnaﬂ,mlebtrLca_ Code.

8.4.6, Service wires -- Sarvice drop conductors
snall pe Installed in accordance with the National Electrical
Code and the Naticnal Electrical Safety Code.

B.4.7. Conductor identification -- All wiring
instalillations shail have the conductors .  identified in
accordance  witn the reguirements of the Nationael Electrical

Code.
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Underground service ---Underground service
o generzally in the same menner prescribed fozx
serVﬂces, and shall comply with all National
Electrical Code regquirements and Lhe regquirements of the
thility. ,

8.5, FPcle inspection.

Fach vole, tower or other structure used for LThe suppor
or attacnment oI elecirical conductors, guys or lamps must be _ -
inspecied by the utility owning or using 1% with rbasonabie
frequency, as determined by accepted good vractice, in crder o
determineg the necessity for *epTacenert ¢r repalr

8.9, " Marking electric transmission lines affecting
navigable airspace above the Chio River.- -

8.6.1. Every ‘eélectric transmission line c¢rossing
above “the Chioc Riwver ghell be merked as recommended by the
Federal ZAviation Admiristration (FRA) zursuant to  the
guildelines established in FARA Advisory Ci-v;lar._7oj7é6o—le.
Invy entity maintaining or in sLa_ﬂ_ng electr lings crossing

the Ohio River of the tvoe specified in 14 CFRf77.13 shall
nctify the IFAA. of any suck line in the form and manner
proscribed in 14 CFR 77.17 unless such erniity has been notified

. that the line in qu"es"iop need not »e marked pursuani to the
exception in TAA Roavisory Circular ~ 70/7L80-1G  ertitled
"Obstructicon Marking and Lighting," exempting certsin lines
from marking reguirsments.

8.8.2. Any electric frarsmission llne crossing above -
the Chio River which he*etoforQ has Dbeen struck bv zirkeorne
traffic or 1s so.. struck in the future must be marked in the
manner referenced iy FAR Adviscry Circular regardless of anv
FARr determinaticn that marking is rnot necessary.

§150~-3-%., Transmissicn lihe construction,

Any public utility desiring to construct a high voltage
transmission line of 200,000 volts or hicher shalil first obtzin
a certificate of public convenience and necessity from the
Commissicn as 1s regquired by Chapter 24, Article 2, Secticn.
11{a), <Coce of West Virginia (Chapter 112, Acts FRegular
Sesslon, 1972). The application for such certificate of opublic
convenience and necessity shall centzin ell  infcormation
required nv law

©.2. Required information.

. 9.2.1. In addition to contzining the information
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. requi*’ed by Rule 9.L., above, the folleowing information shall
be f£iled with or contained in fhe application:

a. A map or plat showing in detzil the propcsed

locaticn of the Line, irncluding location of incorporated
communities; opublic or Dprivate Irecreational areas, ofrks,
forests, hunting or - Zishing areas, or similar acilities; -
historic scenic areas or places; rivers, lakes, sStreans,

reservelirs and similar bocdlies of water, located within five (3)
miles of either sics of the center lins of the proposed right-
of-way. ’

o. The type of line to. bs constru ccea,
inclinding the height of the line and number and type of poles
or towers to be placed there on; the number of wires to be
used; the proposed voltage Lo ke carried along said line: ll

safetv feaftiures tc be used in cecnnection therewith.

c. A dﬁscription of the width of the oproposed .. .
right-of- way; the degree 0If slope in excess of twenity (20}
degrees; the type of methoed proposed to ke used to clear said o
right-of-way LTogether with & siztement of what, if any,
disturbance'or dispilacement will be made of thes earth along

sg:1d right-of-way, and of trees, crops, =snd other rowing
things therecn, as well as the dispositicn to be made_cL any
. such _material or thing so disturkhed or removed, and what will

be done to upgrade, sesd or otherwise restore the area which
may Dpe disturbed or . displaced, 0 ponbvol erosicon and zlso
siltation of streams. -

d. A statement ¢f the method to ke used toc keep
sald right-ci-way clean and ZIree of brush and trzes, and i°
chemical spray or other chemical means are used for such
confrol, the chemical contents thereci, evidence that the same
will rnot be irnjuricus to animals, humans, or vegeiaiicn bevond

saild right-of- way.

e. A statement showing, insoZfar as is possible
apo.icable, the habitat and type of wildlife, both land and
tic, which mav bde 1n the right-of-way cr adjoining thereto,
any knovwn: effec said line mzy have upon the same,
luding feeding and Dre@dlng habits.

-
W
0o D
w
ol

£. A statement showing what, if any, known
effect upon human and domestic znimal 1ifs located along said
right-ofi-way will result from the construction tfheraesZ.

g. A& statement as Lo whether zlternate routes
for sa:id right-cf-way have been :investigated, 1f the applicant
has mnmade _preliminary ~ or detailed investigations of all

. alternate locztions fecr said high veltage transmission line,
the applicant shall file suificient information with regard io
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these alternate investigations. The infeormestion filed ‘should
clearly show the Justifications for, selecting the ovroposed
route over the zlternate routes studied.

h. A statement of any other pertinent ~facts
showing what, 1f any environmentzal Iimpact sald proposed line
will have upcn the arez on and adjacent to szid préposed lirne.

§150-3-10. Promotional practices.
10.1. Degtlaration of public policy.

In the vpublic interest and pursuant fto the powers
vested in it the Commission declares that any utility in

-~
designing and implementing any promoticnal practice or
practices shall consider what impaci, 1f any, such promotional
practice cr ~practices will have upecrn the conservatiocn of
energy, and efficient use of utllity plant and the utility
shall not implemenz any practice or practices which shall have
an adverse affect wupon conservaticn, or which cannot Lke

Justified Zrom a ratepayer benefit/utility cost standpoint.

10.2. Prchibited nromectional practices. ~

A public utility or its affiliate shall not, withcut
first cbhtaining the approval of the Commission, engage,
directly or indirectly, in any of the following promotional
practices:

10.2.1. The Iinancing_ of land or the construction
of ary building when same 1s nct ownad or obqerulse poszaessed
bv the utility or its affilizte;

10.2.2. The <furnishing of consideration to any
perseon for work done cr teoc be done on property not owned or
otherwise oossessed by the utility or its a2ffiliate; except for
studies to determine comparative capital or operating costs and
expenses o0xr to snow the desirability or feasibility of
gselecting one form of energy over ancther; :

10.2.3. The acquisition from any person coi any
tangible or intangible proverty or service for 'a consideration
in excess of the vealue thereof, or the furnishing to any person
of any tangible or intangible property o'r service fo a
consideration ¢f less than the value therecof
1 — The Zfurnishing of consideration to any
sale, 1installiation or use. ¢of appliances ox

10.2.4..
persor ~focr the
guipment;

10.2.5. Cther than the normal service extensions,
the -provision of fres, or at less than cost or v;lue,LWLrlﬂu,
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appliances ¢r scuipment to any perscon; porovided thzt a uwutility,
engaged in an azpvliance merchandising sales progran, shall not
be = vrecluded Zrom conducting legitimate closecuts of
appliances, clearance sales, or sales of damaged or returned
appriances:;

O 2. The p?ov‘s*OQ of free, or at less tThan cost
cr wvalue, Lnst lla;lon, operatiocn, repalr, mocification or

maintenance of appllances, ecuipment, oY wiring for any person;

10.2.7. The granting of z trade-in allowance . on the
purchase of any apvliliznce or equipment in excess of the wvalue
of the trade-in; or the granting cf a trade-in allcwancs for
such appliance of eduﬁprent when such allowance wvarles by the
type of engrgy consumed in the trade-iny

10.2.8. Tke finarcing of tThe acguisition o<i any
aprlianc cr eq:ipmert &t 2 rate of interest or on tTerms
significantly more favorable than these generally aDDL*ﬂable To
sales by non-utility dealers in such aDpllances or egulivpment

10.2.8. The furnishing oF _consideration to amw
person for any advértising or publicity purpose cf such verson;
except for payments not exceedlng one=half (3}  c¢f the

.- b =
reasonable ceost or vailue for Jjoint advertising or publlc1ty
with a2 dealer in avpliznces cr eculpment for the sale or other
provision of same;

10.2.10." The wguzrantesing c¢I the maximum cocst of
glechtric service;

10.2.11. The Zfurnishing of undergrocund electric
distribution and service Zacilities to any area or customer
under terms and condltions different from these azppliicable *=o
any other zarea or customer receiving the wparticular -class cof
service Invclved. ’ '

10.3. Notwithstanding anyv provisicon in 10.2., =a
utility may:

10.3.1. Engade in z prodgram wiich offers discounts
or financing te emplovess of the utility Ffor vurchase of
appliznces. However +The w»lan nmust only be available to
emplovees or those with g reasonable emplovment conneciion fo
the vtility such as a retiree. The plan must net recuire the
amployee Lo take energy from the utilizv. The plan must be =a
rezsonable ernloves benefit. The pian must be approved by the
vtllityv’s management ¢ox be in a2 velid union contract. The vlan

must one filed with fthe Commission in accordance with ithese
ru_es.

i0.3.2. Provide repairs =nd service to evpliances

-53-




cr equivment of customers of a public utility ir an emergengy
or to restore service or to vrevent hazardous gonditicns or
gervice Interrupticnsg. '

10.4. No direci or idndirect exXpendifires mav be
included in g utility's Lost_gf_gervigg for ratemaklnq;purnoses
for political advertisindg. Zny expenditures for poiitical
advertising are express.y disallowed for ratemaking purpgses.
For the purposes of 12.4., “political advertising” means any
zdvertising or related azcitivity for the vurpose of influencing
public opinion with,;espect to legislative, administrative, or
glectorial matters, or with respecti TH anyv_ccniroversizl issue

of public lTDOEuaHCQ_

10.5. Filing of Present Promoticnal Zractices

10.5. Tach wpublic wtilify snall file with the
Commissgi on, on,or cefore Japuary 1, 1896, a schedule se;tﬂnq
forth f the promctional ovractices being engzged in
utility or its affiiates as of thet date.” : -

i0.5.2. The Dractlﬂes shall bgcome eflective thirty
davs after filing, subiect to a suspension or prchibiferv order
of the Commigsion on its owr motion or upon motion cr complaing
pf ar zggrieved parson. '

10.5.3. The schedule shal’ set forth:

2, The name, number, or lﬂttﬁ* designation of
gach prorciticnal practice;

b. the clzss o¢of vperscns to  whick  the
promofticonal practice is being offered or granted:

c. whether the promotional vractice is being
usiformly offered or granted to the persons within the class;

d. a_descrivticn ¢f the wromofional vpractice
whocih dncludes a2 statement of the terms and corditiors
governing it ’

a, =) degscorivnticon of The adwvertising or
publicity emploved with respegt to the vromotional pracitice:

practice is offered gor
riliate cr ofher perscn,
n_anc the nature of that

f. *f the oromotiognal

-

i
granted in wnole or in parit, v an af
Lhe identity of the affiliate or verso
partyv’ s particivation: and

a. gther informaticon relevant %o =2 complete
undsrstanding of the promotional practice.
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. 10.58.4, "2 vtility or its affiliate mav nof continpe
o engage din any oromotional vpractice after January 1, 1598
unless a schedule regarding DIOTO ional wpradtices has been

filed with the Commission. o

10. riling of Prcposed Practices

&y}

+

10.6.1. L ecublic utiiityv or its a2ffiliafe mav WOt
offer cr grant any additional vromotional practice or varv anvy
axisting orometicnal practice, directly or indirecfly, cx in
concert with others, o¢r bv anv means whafscever, until a
schedule showing the addition ¢r waristion, in the form h ~
orescribed dn 10.5.3. -2bove nas Degn gn  file with the
Commission for a vericd of =2t lezst 30 davs.

10.8,2. The Commissicon mav issue an order approving
a rew oromoticonal pragtice o hecome eiffective efor the
axoliration of the 30-dav veriod. - '

10.6.3. Tf = new prompiticona: pragcitice ds  not
suspended or prohibhi ted v order of the Commission during the
30-dayv _period, the uttilitv mayv engage in the praciice subject
to_a suspension or nreohibitery order of the Commission on its
own motiogn ox on the gompiaint of an aggrieved perscn.

B.L. Hotwithsianding anv of the provisions of
this »unle, the Commission mav authorize an otherwise prohihited
nromoticonal practice 1Ff the Commission finds _that the
nromotional practice s in the public interest.

10

10.6.5. A public utiiity or
5.4

reguesting autheorization under i0.56
informstich ox data fo show Thai:

its affiliate
shall orovide

a. The promotional practice will result ‘n the
conversation of energy:
. The vromotignal practice is needed in order fto

fostsr conservation: and

c. The direct and indirect costs asscciated with
Lhe prowotfignel vractigce are ressonsble, are not unduly
burdernsgome tc the spplicant’s ratevavers, =znd are not likely tg
impact deftrimentaliy on the overa’l energy costs TO consumers

in_its rvi rritory. o -

=

10.6.6. A public utilitv’s or dits aZfiliate’s
provgsed  prometionzal praciice filing under 10.€.4. snall

inciyde:
. a. A complete description of the provosed
promotional practice: . '
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b. Ar_analvsis of the costs agsociated with <he
pragtice; and

c. En analvsis of the consexvation effect of the
practice. i '
0.7, _Anrual Revorg

Each public utility shall File wifh the Commission,
concurrsntly, with the annual repori reguireg by law, a reoport
of the promotionzl vractices offered or g¥ranted by fthe puphlic
utility =2nd its =2ffiiiates during the pericg covered »v_ the
arhual repori. The repert shall show in reascnable datail the
amounts expended with respect fto each promoticnal opractice
offered cr granted.

10.8. __Prohipition of discrimination for promotional
pragtices.
10.8.1. A puplic ufility ox its affiliate mav not,

directly or indirecflwr, in anv menner or by anv device
whatsosver, offer or qgrant $o a perscon any form of vrometioral

practice except such as iz uniformly and contemporsnecuysly
extended to all persons in the same reasconably defined class.

10.8,.2. 2 vublic viilitwv or fts affiliate mev not,
in greanting a promobtional oractice, make anv undue preference
cr advaniage to = person or sublect & person to anv  undus
orejfudice or disadvantage. -

i0,.8.3. 2 vublic utility or its affiliate mav not
establisn or maintairn anv unreasonasble difference in offering
cr granting promxotional praciices either as hetween loczslitiess
or as bDeftween classes To whom promofional praciices are oIffered
cr granted.

19.8.4. A puplic utility or its affiliate mav not

classifty The persons o whem its oromotional practices zre
offered or cgranted except tc the exfent permitted by the law of
this S+tate, - L

$150-3-11. Consumer reimbursement program.

11,1, Statement of policy.

The Puklic Service Commission of Wesi Virginia may award
reimbursement for reasonable attornevs' ZLees, expert witness
fees, and other reascnable costs of participation incurred by
an electric consumer intervenor 1in any procesding relzting to.
the standards establighaed in Subtitle B cf Title I of the
Public Ttility Régulatory Poligcies act of 1878, Public Law No.
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95-617, " Sections 111  through 117 (November &8, 1278, 16

L,S.CLA. 82621 through 82627 (:uﬁo 1880}, hereinafter "FURPA".
Such partl”lpatlop must have substantially contributed to the
approval, in whole or in vart, of a position advocated by the
glectric consumexr lnbervenor The electric consumer intervenor

must heve also satisfied the regquirements established in this
Rule. : . _ T

Al |—II

This reimbursement program 1s established fTo ensure
adequate participaticn by electric cconsumers 1in these PURFR
proceedings. Reixbursement will cnly he aveiliazble when the
StaZe, through any agency, including the Commission, has not
provided an azlternative means which c¢an ensure  that the

electric censumer | intervenor's - iInterest is adegrately
represented. Such alternative means may include, but 1is nst
limited Lo, an office of consumer advocate within -the

Commission, zn office of utility consumer advocacy in the
Attorney Generazl's ffice, a legislative office 2f Pubklic
Counsel, or other similar_state agency, office or mechanism.
The alternative means may in the Zorm of either reimburssment
To the electrlic consuuer intervenor or representation of the
eleciric consumer intervenor's ilrnterest. The "aceguracy c¢i the
alternative means is to e determined by the Comnlssicn, giving
due ceonsideration To  the electzic consdmer intervenox's
interest znd the position reprassented by the alternative means.

11.2. PFreliminary determination of eligibiliitw.
11.2.1. Arn electric consumer Intervenor who wishes

T2 be eligible Zor relmbursement of the costs ¢f participation
in PURZAR Title I, Subtitie 2 proceeding may zapply te the
Commission for a preliminary determination of eligikility. The
application shall be prief and shall:

2. state the consumer interest represenied by
the electric consumer intervenur, the relevance of the hearings
to That intersest and the reason representation ¢f that interest
is neacessary for z falr determination in the procgeeding;’

b. outline the general nature of the electric,
consumer Cilntervenor's expected varticipation andc The
anticipated budget;

c. contain convincing evidence indicztiag thatz,
rd of fees and costs, participaticn will be a

but for an aw :
nanclal harxdship te the electric consumer

significant £
intervenor;

b

d be served uvon all affected utilifies and
rt halo)

othner known pvarties and intervenors to the proceeding; and

2. set forth the name(s)] and addressies) of tThs
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electric consurmer(s), the mname(s) of the utility(ies) from
which compensation may ulftimately be reguested, and the case
name and number ¢I the proceeding in which the applicant has
intervened cr will intervene. -

The burden of proving significant hardship 1is placed
on the applicant/electric consumer intervenor and will be
determined oy the Commission in accordarce with Rule I1.2.3.a.
nelow. T

11.2.2. Rffected wutilities, parties and othex
intervenors may file any objectlons to. an . application fox
eligibllity within a reasonable tTime of the filing of the
application, in any eveni, before the Commission enters an
order granting or denying the zpplication. The failure of any
party to file cbhliecticons to an eligibility applicatidén within
the wvrescribed period »recludes such party from raising an
objection inveolvirig 'the preliminary eligibility criteria at =a
later period in the proceedings. The ckiecting party must
state specific reascns for the cbhbiecticn. -

1..2.3. The Cormissicn may within a reasonazkle time:

a. make an affirmafive deterpination of
eligipility if The application shows that the elec;‘“lv consumer
intervencr has  satisfied its burden of proving® significant
Zinancfal hardship. Significant financial ba*dszlp may be
established Dby demonstrating that the electric consumer
intervencr does mnot have sufficient resocurces .available to.
particlpate effectively in the proceeding without such an
award. The Commission in determining significant financial
hardship shall give due consideraticon to the elactric consumer
intervenor/ eappiicant’s other £financial burdens, Including
those associated with intervention in other Commission cases.
A decision as to whether a sigrnificant Zinancial hardship
exists shall ze within the scle Jjudgment of the Conmission;
and, : )

b. concition a preliminary determination of
eligibility upon the regulirement _t:at electiric ¢
intervenors with the same or similar interests share a common
legal reprasentative and comuon expert w tr sses.

11.3. Award and cost determination procedure.

ll 3.1. At the Time of the issuance of a final order
the Commiss:icon shall determine whether To award participation
costs To an eleciric consumer Intervenor wWhao has fulfilled the
requirements of this Rule.

.2.2. . No award shall be made if an alternative
mezns oIf ‘adeguate zrepresentation of thse electric consumner
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intervencr's interests has been provided by the State in such
ferms including, but neot limited to, the Commission's Staff,
the Commission's Consumer Advocate Division, the Attorney
General, a legislative cffice of Public Counsel cor other state
agency or office having authority to intervene and represent
the interssts. of slectric consumers. Such altermative means o
adequate representation must, in the Commission's judgment:

a. be awvailable tc persons who have or
represent an interest which would not cotherwise ke adegquately
revoresented, the representation of which interest is necessary
for & falr determination iIn the procesedings;

b. e available Lo versons WO are, Or
represent . an interest wnhich Is, unable Io e::ec ively
participate in the proceeding because of an inability To pay

Ior reasohiable attornevy's Ifees, expertC witnes= fees, =znd other
reasonable participation costs; and

c. satisfy the definiticn of alternative m=ans
of adeguate representation set forth in the statement of policy
section cof this Rule.

11.3. The determination as to which electric
consumer Lnier venors are entitled to reimbursement chall be
made by the Commission =zfter considering the quality of the
consumer ILntervention and the effect of that interverntion upon
the ultimate decision of the Commission in the »roceeding. An
award shall be made oriv 1Z, in the Commission's Jjudgment, the
electric consumer intervenor's participation in the proceeding
substa::i=ll contributed o the apovroval, in whole or in mart,
of. a2 Dpositiocn 4ddvocated by the electric consumer intervencr.
The amount oI _the award_ shail ©»De commensurate with the
contribution made. In determining this amount, the Commission
may consider tohe zgctual costs of participation to the electric
consumer lntervenor and the prevalling market rates in West
Virginia for the kind and gquality of services rendered.
Reascnables zttorneys' ifees, exXpert witness fees and other.
reasonalle expenses of cavt*cﬁpation are compensable. Theze
costs shall be azssessed against such utility zffectaed by tThe
proceeding.”

11.3.40 " In the event Lhal meore than one uzility is
affected, each utility's sharxe o0f the assessment shzall be
determined by multiplying the total zward bv the ratic of that
utility's totzal retail Kwh sales..ir West Virginia to the total
ratall Kwh sales 1i¥i West Virginia of all the affected uzility
companies In the procesdings. The ratio igs to be celculated
using figures for the most recently completed calendar year.

11.3.5. Tne electric consumer intervenor shall

include a memorandum of costs with the initizl hrief tTo e
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filed after the <c¢lose of the taking of evi cence. The
memcorandum must set forth with cdetail _the nanrels) and
address (es) of the electric consumer(s); the name(s; of zthe
utility{ies) from wxhich compensation is being requested; the
case neme and number of the proceeding in which the appllcanL
nas lnbervanea, and +the costs for which compensation i3

claimed.

2. Any party may ilnclude an objection to the
~sasonableness of any fee or cost with the filing of zeply
briefs. The Commission may, 4in its £final order =znd alter
consideration of the memorancum of costs and any obijections
thereto make an award and, if necessary, allocate the
responsibility for payment oI that award among the varigus
affécted utilities. , . L '

D. hny elactrlc consuner intervencr wWa0o nas noc
been awarded ccsts in the Commission's final order LAY petltLUn
fhe Comrmissicn for reconsideratiocon. The petition must include
a2 Tmemorardim of cost as set forth abovel The Coriiissicn shall
dispose oI such pmgi'iop within a reascnable time by entering
an order either granting or denying the petition..

11.4. Payment and accounting treatment.

11.4.1. Payment of cosis under this rule shall be
made by the affected utility or utilities within thirty (30)
davs of the date on which z Ccocmmission order- granting an award
issued under Rule 11.2.3.a, . If costs are not paid within
thirty (30) days of szid final order, the electric consumer
intervenor —may initiate procedures to enforce the oxder
pursuant To Sections 24-4-6 or 24-4-7 of the West Virginia
Code. o ' ' . - . '

11.4.2. A1l .monies” pald to electric consumer
intervencrs by an affected utility under this rule shall be
treated as =zllowable operating expense in the rate case in
whnich #he electrzic consumers intervened, unless the Comrission

——

determines that another apprcach 1s more appropriatel
§150-3-12. Cogeneration and small power production.

12.1. Definiticns.

1z2.1. i1 Utility
Regulatory Policies Act oI 1978'(PURPA), 16 C 2801, et
sec., shall hkave the same meaning for'purposea of *This rule
(Rule 12.) as they have under DURPR, unless further cdefinsd in
this zule.

1z2.1.1. Tarms defined ir the Pup
U.S.

a. "oualifying facility™ means & cogensration
Facility cr a small oower, production facility wnich satisfies
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the griteria for cualifying facillties set Zorth in Subpart 2
of Fart 282 of the rules of The Federal Energy Regulatory
Commission, Qualifyving Cogeneration and Small Power FProduction
Tacilities, 18 C.F.R. §282.201 through §292.207.

o, "Purchzse" means the purchase oI electric

energy or capacity or both from a gualifyving faciiity by an
electric utility.

c. "S8zle" means the szle of eleciric energy or
capacity or beoth by ean electiric utility Te a gqualifying
Faclility. - -

d. "Svstem emergency” means .a condition on =z
utility's system which i1s 1ikely to. result 1in imminent
significant disrupticn of service g customers or is imminently
likely to endanger Life or property.

e. "Rata' means any price, rate, <charge, or
classification made, demanded, obsesrved or recelved with
respect Lo the sa-e or purchase ¢f electric energy or capacity,
or any rule, VeFuWatioq, or Practice resvecting any such rate,
charge, or classi flba__op, and any contract pertaining to the
sale or purchase of electric energy or capacity.

f. "Avolicded costs" means the incrementzl costs
to an _elegtric utﬂl"ty of electric energy cor capacity or both
which, but. for the purchase from the gualifying faciliiy oz
qual‘—yﬂng facilities, such utility would generate itsell or
purchase from ancther scurce. '

g. "nterconneczlion cecsts" means The
reascnable costs of connection, switching, metering,
transmission, distributicm, safety provisions and
administrative costs incurred by the elsctric utility directly

related To thes installation and maintenance of the phvsical
faclilitiies necessary o permit interconnected overaticnsg with a
cqualifying facility, to the extent such costs are in excess of
the corresponding costs which the electric utility would have
incurred if 1t had not engaged in interconnected operations,
but instead Ueperatea an equ'va ent amount ©0f electric energy
itself or purchased an ecuivalent amcunt of electric ehergy or

apacity <Irom other sources. Interconnection c<¢osts do not
include any costs included in the calculaticn of avoided costs.

h. "Supplementary Power" means elsctric ensxgy
or capacity or both supplied by an electric utllity, regularly
used by a qualiiving facility Irn acdiiftion to that which the
fTaclliiiv generates itselfl.

i. "Back-up power" means weleciric energy or
capacity or both supplied by an electric utility to replace
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energy ordinarily g erated by a facility‘s own generation
eguipment during an unscheduled outage of the facility.

S Interruptl b*e power"” means =leciric srergy
or capacity or both SUpplWEd by an electric utllity subiect to
interrupticn by the eilectric  wutility under specified
conditions. ' ' -

k. T'Maintenance pvower" means electric energy or
cavacity or beth supplied by an electric wutility during
scheduled outages ny the qualifying fzcility.

1. T"Commission"” means Public Service Commission
of West Virginia. - .

12.2. 3Scope.

12.2.1. Applicabpility =-- The provisicns of Rule 12.
et seg. apply te Lhe regulaticn of sales znd purchases batween
qualifving facilities with a2 design capacity in excess of 100
KW and electric utilities. '

J—

2.2.2. Negotiated rates or terms -- MNothing in Rule
12. et sag -

a. Limits the authority of any electric u*ility
or any cuaiiifiving facility tc agree to a2 rate for any purchase,
or ferms o0r conditions relat;ng To anyv purcnzse, which differ
from the razte or terms or conditions which would otherwlse be
required by this rule; or o

b. Affects the validity of any contract entered
into between a gualifving facility znd an electric utility fox
any purchase. N

12.3. Cocst data tc be supplied by electric utilities.

12.3.%2. Each utility reguired to file datas with the
Federal Enerxgy Regulatory Commission under 18 C.F.R. Z222.302,
Availlzabilitiy cf Electric Ttility System Ccst Data, shall fils
the same data with the Commissicn in accordance with the time
schedules and utility classifications st fortk in  that
section.

12.3.2. Any cata submitted by an electric utility
under Rule 12.3. shall be subject Lo Commission review. In any
such . review, the electiric utility nas the burden <f coming
forward with justification for its data.

12.4. Electric utility obligation under Rule 12. et sedq.

12.4.1. " Cbhligatlion to purchase from gqualifyving
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Zacilities -- Each electzic wutility shall purchase, in
accordance with Rule 12.86., any energy and capgacity which is
made avallable from =z qualifving facility.

&. Directly to the electric utility: or

b. Indirectly to the electrigc utility in
accordance with Rule 12.4.4, o
12.4.2, Chligation “o sell to gualifying facllities
-- Eazch electric uiility shall sell to any qualifying facility,
in acccrdance with  Rule 12.7., any energy and capacity
requested by the duall ving facility.
12.4.3., Okligation ftc interccnnect --
a. Any  electric utility shall make such

interconnection with any quelifying fzcility as may be
necessary To accomplish purchases or sales under IThese rules
(Rule 12. et'seq : Provided, however, That if, solely by
reason QI pur ““ses or sales over tThe 1nterconnection, the
electric utility would become subject to regulation as a2 public
utility under Part IXI of the Federal Power Z2Act, thern the
electric utility will not be reguired Lo interconnect.

b. The obligation to. Ppay hife an
interconnection costs shall be determined in accordance wif
Rulea 12.85.. ‘ = =

(IU
'j tq

12.4.4, Transmission toe cther electric utilities —--
If a4 qualifying facility agrees, an electric utility which
would otherwise be cbligated to »urchase energy or "capacity
from such gqualifying faciility may transmit the energy or
capacity to any other elecitiric utility. Ary electric utility
o wkich. such enercy or capacity is fransmitted shall purchase
such energy or capacity under this paragraph as 1f ths
gqualifving facility were supplving energy or capaclity directly
to such electric wutilitwy. The rate for purchase by the
glectric utility %o which such erergy 1s Lransmitted shall be
adjusted up or down. tc reflect Iine .locsses and shall not
include any charges for transmission. .

12.4.5. . _Parallel operaticn -- Each gualifving
facility ShaLl agrée’to operate in varailel wiih the electric
ut'thv, provided that the cualifying facility complies with

the ut_l;:v‘s rﬂL*ablll‘y and aaTeLy stancards on Zile with the
Commission. ' : :

2.5. Procecure for establishing rates for purchases.

—

12.3.1. Jtilities and gualifying facilities shail
negotiate a nmutually acceptable rate for .purchase of power
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taking into consideration ail relevanit factors, including the
factors setf Zorth in Rule 12.6.4. Zricr to bpecoming effective,
all negotlated contracts between utilitlies and gqualifyving
facilities shall be filed with the Commissicn and zpproved by
the Commissicon. Unless the Commission specificzlly modifies cr
disapproves a negoitilated contract within thirty (30 days after
filing, the contract shall be approved, as filed.

x
4

12.5.2. zf a utility and a cualifving facility
cannct negotiate terms acgeptable to both pzrties, either
party, or Dboth, may reguest an informal conference with the
Commission Staff wherein the maiters 1in controversy will Dbe
discusgsed. If afiter such conifierence a resolution acceptable o
both parties has not been reached, either party, or both, may
file & formal compleint with The Cocmmission, pursuant to Rule §
of the Commissicn's Rules of Practice and Procedure, setting
forth in detzil the matters in controversy; the basis for that
party's position, inclucing the necessary data in support
theraonf; arid a history of the negotiations.

a. Prefiled testimony shall be recuirsd unless
wazlved »y the Commission for gocd cause shown.

k. The Commissicn shall maks such ordsr a
necessary ©o reasonably resolve the controversy.

12.46. Rates for purchases.

i12.8.1, Rates ZIZor purchases -- Rates for purchases

shall:

. ke Jjust and reasonzble to the electric
consumer and in the vublic interest, and

b. not discriminate against qualifving
cogeneration and small power productlion facilities; however,
nothing in this rule shall require an electric utility to pay
more than the avecided costs for purchases, as those costs are

F=

defined in Rule 12.1.1.%.
12.6.2. Relationship fteo avoided costs:

2. Tor  purfposes of this paragraph, "new
capacity" means any purchase ZIfrom capacity c¢f 2z gqualifying
facility, construction of which was commenced on orxr after
MNovember 2, 18782. - ’ ) :

b. Rates Zfor purchases of new capaclty shall
equal. the avoided costs determined after consideraticn cof the
factors set forth in Rule 12.6.4. cf this Rule, regarxdless oI
whether the electric utillity makin such purchases is

simultanectuslv nmaking sales tTo the gqualifying facility. & rate
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sc determined satisflies the requirements of Rule 12.86.1.

c. A rate for purchases (other tThan from new
capaciity) may be less than the avoided cost 12 the Comriszion
determined that a Lower ratbts 1s consisftent with Rule 1Z.6.1.
and 1is. sufficient %o encourage -cogeneration and small power
progducticn.,

d. In the case in which the rates for purcha:es
are based upon astimates c¢f avoided costs over the specific
fterm of the contract or other iegally enfcrgesable ckligaticn,
the rates for, such purchases do not wviclate this rule Zf the
rates for such purchases differ from aveoided costs at the time
cf delivery. :

12.6.3. Purcktases "as awvallzable". or pursuant to =

legally enforceable obligation -- Each gqualifying facility
shall zave the option either:

a. To provide energy as the qualifvincg facllity
determines such energy o he available for such p:rc:ases,_in
which case the rztes Ior such purchases shall be based on the
purcrasing utility's avoided costs calculated a2t the zime of

delivery; &r

o. To provide energy or capacity pursuant tc a
11y enforceable obligaticn for the delivery of energv or
clty over a specified term, in which casse the rates for
sgc: purchases,shall, at the option of the gqualifying facility
exercised prior to the beginning of the specified term, be.

bazsed pn elther:

A. The avoided costs calculated =zt the
time of celivery; or :

B. The avoilded costs calculated at the
time the obligaticn is incurred.

12.6.4. Factors z2ffecting rates for purchases. In
determining avoided costs, the Zollowing factors shall, to the
extTent practicable, pe taken into account:

a. The data. provided pursuant te Rule 12.3.,
tncluding Commission review of any such data;

B b. The avallability <f capacity or energy from
a qua l;ﬁ virng facility during the system daily and seascnal peak
periods, including: o

A, The ability of the utility to dispatch
the gqualifying facility; '




»eliabilit

legaliy enforceable obligation, including the duratiorn of the
obligation,
nencompliance;

cf the gualifying facility can be ussafully cocrdinated with
scheduled outages of the utility's Zacilities;

energy ;"d cagacity from gualifying facilities on the electric o
ttilitv's system; and o=

energy or

Rule 1Z.6.4.0., to the zkbility cf the electric L;ili*y'to avoid
costs, including the deferral of capacity additions and the
eduction of fZossil fuel use; and )

variations

the :bsence cf purchases ZIZrem a oualifying fadiiity, 1f the
purchasing

v cf The qualifying facility:

lead times availeble with additiens of ceapacity from

capacity Ifrcm tbe cualifyving *CLlle as derived in

-
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B. The expected . or demcnstrated

c, Tne <cerms of any contract or cther

termination notice reguirement and sanctions for

D. The extent to which scheduled ocutages ..

E. The useZulness of energy and cazacity
w a2 gualifving facility during sysiem emergenciles,
s ability to separzte its load from its generaticn;

F. The indiwvidual and aggregate wvalus of

G. The smaller capacity increments and the

4

faciities; and

c. The elationship of the availabkility of

d. The costs o2 savings resulting Zrom
in line losses froh those that would have existed in -

glectric utility generated an ecuivalent amount of

ernergy 1itseli or purchased an eguivalent amount of electric
gnergy or capacity.

reguirad.

12.¢6.5. Pericds during which  purchases zre not

-

a. Any electric utility which gives reasonanle .

notice pursuant to Rule 12.6.3.b., below, will #Hot be reguired
te purchase electric energy or capacity during any pericd
during which, due to operational circumstances, purchases from
qual"VLng faciiities will resuli in costs greater than those

which the
purchases,
itself.

utility would incur if it did not make such
but instead generated an eguivalent amount of energy

The costg referred Lo herein shall ke czlculated in

the same or a similar manner LThat was used to calculate costs
for the purvose of establishing "he rate for purchases from the

gualifving facility.



L50CSR3

b, Fcr the purposes ¢f Rule 12.6.5.a.,
reascnable notice 1s fhat which provides ezch affected
qualifying facility adequate time to cease delivery of energ:
cr capacity to the electric utility. :

A. Any utility fziling tc provide
reasonacie notice will be reguired to pay the contract rate for
such purchase of energy or cazpacity from the facility.

c. 2 ¢laim by an electric utility that such
period as__ described in Rule 12.6.5.a. has occurred cr will
occur is subject To verification by the Commission. '

12.7. HRates for sales. 7

12.7.1. Rates for sales shell be Just and rezsconable
and in the public interest and not discriminate agesinst any
gqualifying fzcility iIn ceomparison to rates for sales to other
customers served by the electric utility.

12.7.2. When a gualifying Tacility's lcad c¢r other
cost-related characteristics eare similar to those of .cther
customers receiving service under a given rate schedule, the
same rate sconedule shzall apply to the gualifying facility. Iz
there Is ne exisiing rate schedule agpoliceble te the gualifying
facility, the utility skall file with the Commission a proposed

tariff and supporting cocst-of-service data.

12.7.3. TUpcn request of a2 qualifying facility, each
electric utility shall gprovide supplementary powsar, pack-up
Dower, maintenance power and Interruptible power; provided,
however, that i1Z, =zfter public notice and hearing, it is
determined that compliance with zny of these requirements will
impair the electric utility's =zbility to render adaqgquate
service Lo its customers or will pnlace an undue hurden an the
electric utility, then the Ceommissicn mzy waive such
regquirement (g} . )

A

a. Tne rates -for sale of back-ur power or
maintenancs power snall not be pased upcn an zssumption {unless
supported »y factual datz) thet Zorced outages or other
reductions in elegtric output by ail gquallifiyving facilities aon
an electric utility's system wiil occur simultanscusly, or
during the svstem geak, or Doth, and shall fazks into account
the extent to which scheduled outages of the gqualifving
facilities can be usefully coordinated with scheduled cutages
cf the utility's facilities. - '

12.8. Intercechnection coscs.
12.8.1. Each gualifiying facility shall e cbhligated

to vay any interconnection costs as definecd in =ule 12.1.2.4%
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3uch cosis shazll be assessed on a nondiscriminatory basis with
respect Lo other customers with similar load characteristics.
Reasonzble costs of interconnacticon shall he negotiated by the
gualifying facilizy and the uvtility, and any dispuies shall be
resolved in acccrdance with the procedure estzblished in Rule
12.5.2.

1Z2.8.2. The utility shall ke reimburssd »y Ik
gqualifying facility at the ftims interconnection costs az
incurred. . Upon vpetition by and any pariy involved and for goo
cauvsge shown, tThe Commission may allow f£for reimbursemeni of
costs over a reascnable pericd oI time and upon such conditions
as_ the Commission may determine: Provided, howewer, That nc
other customers o the utility shall ear any cZ the costs of
interconnection. '

h-

12,.8. Systenm emergencies or maintenance period.
Durimg a system emergency:

1. A" gquelifying faciliity will ke reguired to
r capacity only tc Lthe extent:

z. =provided by contract betweer the utility and
qualifving, facility; or ,

o) crdered underxr Secticon 202{c) of the Tederal

~ .

Power Act;
12.2.2., BAx¢electric utility may discontinue:

a. ovurchases from a qualifving faciliity 1f such
purchases- would contribute to the emergency; and

b. sales to a gualiifying facility: Provided,
That such discontinuance is”on a nondiscriminatory basis.

During svsiem maintenance periocds:
2An electric vtility mey discontinue purchases Irom a

gqualillfyving facility during vperiods of maintenance when safsty
conditions would reguire the de-energilzing of facilities.

ED. MNOTE: 2All forms are available from the P.S.C.




