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PUBLIC NOTICE
The Public Service Commission has initiated a general

rulemaking to amend its Rules and Regqulations for the Government of

Electric Utilities. The purpose of the proposed amendments is to

apply 1ts deferred payment requirement and certain notice
regquirements to the electric utilities' commerclal and industrial
customers. The amendments would also change termination notice
reqguirements to master metered facilities and certalin single family
residents. They develop specific reguirements of what attempts at
personal contact a utility must attempt before petitioning the
Commission for a walver of the personal notice requirement. They
also propose changing how the interest rate 1is calculated Zfor
customer deposits. The amendments reguire a life support registry
and certain related requirements. They also modify the extension
rules and require certain notice to landowners before a utility
clears a right-of-way. Aanyone wishing to be provided a copy of the
proposed rules should address inguiries to Howard M. Cunningham,
Executlive BSecretary, Public Service Commission, P. 0. Bex 812,
Charleston, WV 25323. Anyone wishing to make comments on the
proposed amendments should do so in writing to the Executive

Secretary on or before , June 23 , 1995, Anv party

wishing to  make reply  comments shall do s0 before

July ok , 1995, Anyone seeking a hearing on the

proposed amendments shall do so in writing and state the grounds

for the regquest before the close of the comment period.




150 CSR

P.SQCI .
Leg. Rule/Adm. Reg. 24-1
Series III - — -

IN THE MATTER OF amendment to the
Commission's Rules and Regulations -
for the Government of Electric Ytilities.

FISCAT NOTE

This is a fiscal note 1ssued pursuant to West Virginis Code
§829A-3-4, 5 and 9 and West Virginia Code §24-1-7, relating to the
Commission's General Order No. 184,10 = .

I. OBJECTIVES OF THE RULE

The cobjective of this rulemaking is to amend the Commission's
Rules and Regulations for the Government of Electric Utilities to
apply the deferred payment reguirement and certain notice
reguirements to commercial and industrial customers and to change
certain termination notice requirements. " The amendments also
change the mechanism for calculating interest which utllities pay
on customer .deposits. The amendment requires a life support
registry and certain related reguirements. The amendment reguires
certain notice prior to utility rlght ~of-way clearing. It also

modifies the extensicn rule.

II. COS8T OF IMPLEMENTING THE PROPOSED RULES

There will be no significant implementation cost relating to
the rule for the State of West Virginlia. The cost of
implementation for the utilities is difficult to estimate and
remains undetermined.

ITTI. THE EFFECT OF THIS MEASURE WILL HAVE ON THE COSTS OR REVENUES
OF STATE GOVERNMENT (Information required by flscal notes for

either House of the
Legislature).

None. . o -

IV, ECONOMIC TMPACT OF THE RUTLE ON THE STATE OR ITS RESIDENTS

The rule will apply certain notice reguirements and deferred
payment requirements o commercial and industrial customers and

change other termination noctice requirements. It will allow
utilities to pay a more market based interest rate on customer
deposits. ™ It will require utilities to develop a life support
registry. It will require certain notice prior to right-of-way

clearing. It will modify the extension rules to provide for a more
uniform method of extending utility service. It will have minimal
economic impact on the State as a whole.

DATE 4-24-95  RGENCY ___ W Chairmen
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SUMMARY OF PROPOSED RULES

The amendment ~to the rule applies deferred payment
requirements and certain notice reguirements to the electric
utilities' industrial and commercial customers. It would also
change termination notlce reguirements to master metered facilities
and certain single family residences. The amendment defines the
personal notice requirements of an electric utility before it can
petition the Commission for walver of the personal notice
requirement. The amendment changes the method er calculatiog of
interest which utilitieg pay on customer deposits. The amendment
requires utilities to develop a life support registry. It regquires
certain notice before right-of-way clearing and modifies the

extensglion rules.
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TITLE 150 [ 55 py s
LEGISLATIVE RULE ) v
PUBLIC SERVICE COMMISSION Oilier oo
SERIES 3

RULES AND REGULATIONS FOR THE GOVERNMENT
OF ELECTRIC UTILITIES

£150-3-1. General.

1.1. Scepe —=- These rules govern the operation and
service of electiric utilities subject to the jurisdiction cf

_ne Public SQIVLCG Commlssion of West VL*g ni p ursuant to West
Virginia Code §24- 4—;., 7 =

1. Authority -- West V7rg1219 Code §€2£ l 1, 24-1-7,
24=-2-1 nd 24-2-2. - :

1.3. Filing Date -- ﬁpﬁﬂﬁ2ﬁ;1£§5

I.4. Effective Date -~ SR

1.3, Amendment of Former Rule. -- This legislative rule
amends West . Virginia  Legislative Rule "Tuplic Service -

Commissicn, Chapter 24-1, Series III, Rules and Regulations for
the Government of Electric Utilities™, filed Qctober 7, 1988,
Subsection heading of the standard format.

1.6. Ruthcrization of rules.

1.6.1. These rules are intended to insure adeguate
service to the publig, to provide standards for uniform and
fair  charges and reguiremenis by the utilities and +their

customers, and Lo establish the rights and responsibilities of
both the utility and the customer.

1.6.2. The adopticn of these rules and regulations
shall in no way preclude the Public Service Commission from
alterlhg or eamending them in whele or in part, or from
requiring any other or additional service, eguipment, facility,
or standarc, either upon complaint or upen its own nmotion, or
upon the applicaticon of the utility.

L.8.3. These rules shall not relieve in any way =a
utility from any of the duties under the laws of this Stare.

—
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oplicaticn of rules.

1.7.%. These rules apply to public utilities as
lation 1.8,
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1.7.2. If hardship results from the applicaticon of
any rule herein prescribed, or i1f unusual difficulty 1is
involved in immediately comnlj_ng with any xzule, appllbaL_on
may be made to the Commission for the modificaticn of the
particular ruls or for tenmporary or permanent exemption from
i2s provisions: Provided, That no application for such
modification or sxemption shall be considered by the Commission
unless there is submitted therewith a full and complete

justification for suchH action.

1.8, Definitions.

1.8.1. ‘Commlission =— Whenever in these rules and
ragulations Lhe words "Commissicon" or "Public Service
Commissicon” cccur, such word or words shall, unless a different

intent c¢learly appears from the context, be taken to mean the
Puplic Service Commission of West Virginia. ’

1.8.2. Public Utility -- - -Except where a different

meaning clearly appears from the conte2xt, the word or words
Tutili t*” or "public utility"™ when used in these rules and
regula,Lons shall mean and include any psrson 0r Dersons, or
assoclaticn of _ perscns, however  associlated, whnether
incorporated or not, including municivalities, distributing or
selling electric energy for light, heal, powar or other
ourpose, which are now or may hereafier be held to be a2 public
sarvice.. .o

1.8.53. Customer -- -The word "customer” as used in
these rules shall be construed to mean any person, group of
persons, firm, corporation, “institution, municipdlity or other
service body furnished electric service by an elec:: c_utility.

1.8.4. Residential Service --

a. "Residential Service” is defined as =&
service Lo a househclder or tenant, living in a separate house
or -gseparate apartﬂant in a building, using electric energy for
general household service. |

b. Refidential Service may be extended to
include use of electric energy for lighting the vard, private
garages and/or barns, which are adjacent to, connected with and
used exclusively by the resident being served.

' c. Should the owner of a nultiple apartment
building undertake to furnish electric energy to his tenants as

2 part of their monthly rent, then such service shall be

classed as "Commercial.™

d. In cases where a housseholder c¢r tenant
devotes scme nortion of the occupied kuilding te substantizl
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and pona fide commercial use and uses the remalinder as =a
residence  then the total service will be classified as
commercial or the customer must separate his wiring so that
each ¢lass of service can be separately met ered aﬁd billed at

the applicable rate.

1.53.5. Commercial Service” )
. a. "Commercial Service" is defined to include
service %o each separate business enterprise, occupation or .
institution occcupying for its sexclusive use any uniit or unicts
of space as an entire building, entire flcor, suite of rocms or
a single room; and using energy for the illumination of such
space znd for such inclidental use as the schedule of rates
arplicable to the ovarticular installation may permit.
Commercial Service shall avply to all stcocres, offices, hotels,
wholesale houses, garagss, displzy windows, signs, theaters,
barber and beauty shops, churches, opera houses, auditoriums,
lodge halls, school houses, banks, bakeries, and any other
space occupled Ior ccocmmercial _purpcses, ' Any reoming house,
lodging house, rescrt, lnn cr tavern renting more than four
rooms to strangers or’transients without any previous agreement
for accommodation or as to the duration of stay shall be
classed as a hotel and as such it comes under the commercial

classificatian.

D. Where =z single Dbusiness enterprise or
institution cccupies more than one unit of space in the conduct
of -the same Dbusiness, each separate unit will be metered
separately and considered z separate service unless the units
be adjoining cor on the same plot of ground and customer makes
the mecessary provisions for approved circuits and loops-
wherepy the different units may Dbe connected to vermit the

metering of all the energy used in the various units through
one meter.  This Rule shall not be construed to alleow an

customer to secure combined meter zeadings and billings by
reason of ownership in the same person, partnersh lp,

association or corporation of different bui ldings c¢r units of
space which are ngot used and operated by the customer and held
out to the public as ohe singie bus~ness :nlt )

1.8.8, Fower Service -- ..

a. "Power  Service” 1s defined to include
service tTo each separate business enterprise, occupation or
institution occupying for its exclusive use any unit or units
of space as an enilire building, entire FIOOL, suiLe of roous,
or a single room, and using epergv for ar ving motors and for
supplying electric service used in industrial processes.

. Primary power service 1s defined as service
at the wvoltage common to the :primary of the distribution

-3-




150CSR3 -

system. o

C. Secondary power service 1is defined as
service =at the  voltage common to the secondary of the
distribution system. o ' :

a. Where -a single Dbusiness enferprise,
occupaticon or institution OCChpleS more than-one unit of space
in the conduct of the same business- and redquires energy for
power purpceses, as defined herein Ih each unit of space, each
unit will be neLerec separately and ccnsidered =as a separate
service unless the units be adlioining or on the same plot of
ground and the customer makes Lthe necessarj provisions for
approved circuits and locops by Which tThe different units can be

connected to permit the metering ¢ all ensrgy used for power
purposes in the various units through one meter. :

1.8.7. Street Lighting Service -- "Street Lighting
Service" is defined as service furnished for the purpose of
lighting streets, highways, roads, parks and outdoor Dubllc
places. - :

$150-3~-2. . Records, repcorts and other information to be
supplied " s )
to the Commissicn.
2.1. Records znd reports. i
Z.1.%, Preservation K of records -- 21l reccrds
required by these rules shall be preserved by the utility in

accordance with the "Regulations to Govern the Preservation of
Receords of Electric, Gas and Water Utliities" as prescribed by
the Nationzl Associztion of ZRegulatory Utility Conmissiocners
(NARUC)  dated May, 1985, and adopted by the Commission by
General Order No. '184.% of March 30, 1987, and effective May
29, 1987, except, as they may be hereinafter modified by the
Commrissicon and except for Ifems 2(b) and 54 (b) which are herein
modified. No such reccoerd shall ke destroved earlier than as
provicded by these rules without Commissicn approval. (NOTE:
These NARUC regulaticns are published in separate vamphlet fo*n
and will be furnished upon reguest).

a. Item 8(b; of the NARUC Regulaticns shall be
modified To provide a retention period as follows:

Retaln program dOCLmenvation_ for current active
sclurce Codlﬁg and the source coding immediately preceding the
current ons -

_ b. Item S4{b) of the NARUC Regulaticns shall he
modifled to provide a retention period as _Ol~OW‘:_Z
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Six months: Retain for an additional thirty (30)
months if no other sources of this information are available.

2.1.2, Lgcation of records -=

&. Such records should ne kept at the offlce or
offices of thne ntility in ﬂeet Virginia, and shall be available
during reguiar business hourz for examinaitlon by the Commission
or its duly atvthorxized representative or, -

b. 1f kxept outside of the 3State they shall be
brought ©To the utiiity's c¢office 1in West Virginis upon the
request of the Commission or the utility may be recuired to pay
the reasonable traveling expenses of such Comm1551on emeloyees
assigned to the wO;k when it 18 necessary to examine such

re,ords.

2,.1.3. Reports to the Commiszsicn --

=

& . Each utility shall ke reguired to furnish
and report to this Commission when called upon o do so by the
Secretary, or Directpor of aly Division of the Commission, any

other and fuFther inf ormatlon ‘in its possession respecting
rates or prac:;ces in CODCLCtng its service, which mav from
time to time be required by this Commissi on,,@pd'without formal
order oi the Cotmmissicn &duthorizing such reguest for sai
information. - ' ' -

b. Zach utilitj ghall submit to the Commissicn,
upon regquest, dupllca;e eODles of repcrits made by it fo Federal
Regulatory Ccmmissions pert aining to any phase of its business
2s an electric utility in West Vi*cln;a.

2.2. Filing of rate schedules. B}

Z.201. TFTiiing reqelreq -= A1l rats schedules, rulies,
regulations, Special cortrac and other ebardes, for the
purchase, szle or  "transportat lOD cf electric energy snall be
filed by each utility with the Secretary of the Commission

before they bhecome effsctive.

2.2.2. Menrier of filing -- Tariffs containing all
the rates, rules and regulations_of each utility shall be filed
in the manner prescribed by he Commission in "Rules and
Regulations for the Government OF the Construction and‘~lllng
of Teriffs of Public Utilities and Common Carriers oy Motoxr
Vehicles," in effect on the date oz such filing. -

2.2.3. Forms for f£iling -- The Commission will, upcn
application, furnish proper blanks to be used for the filing of
tariffs and any changes thereof and additions thereto. .
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2.2.4. Utility's special rules -- A utility desiring
to. establish any rule or regquirement supplementing the rules of
the Commission shall first make application to the Commission
for authority for such rule or rules, <¢learly stating in its
applicaticn the reason for such establishment.

2.2.5. Exemption -- A customer who has complied with
the rules of the Commissicn shall nct be denied service for’
failure to complyv with the rules of the utlllty that have not
been approved by the Commission.

2.3. Financial and statistical report.

2.3.1. Each utility shall file annuallv a financial
and statistical rzreport upon forms to be furnished by the
Commission or in 1lieu thereof, upon forms approved by the
Commission.

2.3.2. Said report shall be based upon the accounts
gset up in conformity with the Commission's order and rule as
set out in section 2.4. of these rules.

2.3.3. This report shall be filed on or before March
2ist of the succeeding vear for which the report covers.

2.3.4. For ¢good cause shown, the Commission will
grant, through its Secretary, a reasonable extension of time
upon application therefor in writing to the Secretary, such
application to be made before the expiration of the time for
filing of such report.

2.4. Uniform svstem of .accounts.

All electric utilities are required to maintain their
books and records in accordance with the "Uniform System of
Accounts" promulgated by the Federal Power Commission, as
published in Title 18 C.F.R. parts 10T and 104, and in effect

as of January 1, 1977.

Z2.5. Maps and records.

2.5.1. Fach utility shall keep on file suitable
naps, plans and records showing the layvcout of every generating
plant, trangmission and primary distribution system, and

substation, with the location, size and character of each
plant, transmission and primary distributicn liness, substation
and other facilities used in the production and delivery of

electric energy.

2.5.2. In the case of new ceonstruction or property
acgquired £from others, the additions to such maps and records
shcoculd be made by the end 0f the next calendar vear following

-6-
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the year -in which the constructicon 1s done or property
acguired. ' ' B
2.5.3. The maps, plans and records reguired by the
provisions of this rule shall bs kept un tc date so that ths
ttility can furnish rromptlilyv and accurately any infcrmation
regarding its facilities, or copies of its maps resquesited by
The Commission, )

2.4, Management audits.

2.6.1. Scope— == To establish a ©wvrocedurse Ior
examination of management practices and policies to determine
whether the entity being audited is operating with efficiency
and utilizing scund management practices. - The purpose of a
managernent audit _i1s to disclose operating areas that are
efficient or inefficiérnt, to identify sarsass for improvement,
and to form recommendations for changes. The results of a
management audit  and the respense of  the utility to the
recommendations and. implementation plansg developed pursuant to
a management audit may be a factor in determining just and
reascnable rates, as set out berelﬁ ) ’

2.6.2. .. Typeg of management audits -- The 1
Tyvpes of management audit, which vary in svope, may be dir
and utilized by the Commissicm: g -

a. Comprehensive -- An Investigation_character-
ized Dby &n extensive, detailed =anzalysis of a utility's
management and operations. i

b. Reconnaissance ~- A breoad review, similar in
scope. to .a comprehensive audi;, but in less detail. The
opjective of this type of audit is to ldentlfj specific areas
for more intensive investigation based upon the magrnitude of
the probiem identified or the potential benefiits tc be derived.

¢c. Focised -- An in- dep'“ investigation of cone

or  'several specific areas of a utility's management and
operations. i

2,6.3 Freguency -- The Commission shall order a

marnagement adQ_L cf any utility under its jurisdiction whenever
The CommlsSWOR aeems it necessarvy Lo investigate = the

operational efficiency of the utility. Such factors as the
cost of the management audit and the potential benefits of such
audit may be taken intoc consideration. The Commission may

accept or request a management audit performed under the rules
of ancther “Jurisdicition in sat"s faction of this rule when that
audit.is of the scope contemplated by the Commission, conicrms
tc. the standards herein set forth and covers the utility's
service functions in its Westi Virdinia Jjurisdictien. :

- -
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Z.6.4. Conduct arnd contrel ~-

a. The Commission may choose Lo have the audit
perFarned by its Staff or contracted teoc a gualified outside
auditing firm. In the latter case, the Commission may
supervise the selection process. If the management audit is to
be conducted by an auditing firm, the Commission's order
initiating the audit shall include provision for the
development c¢I the request for proposal (RFP), the consultant
selection process and Staff's assistance and subeersloD during
the audit. -

L. The Commission "may i1mpose  eligikility
rescrictions upon contractors rel atlng te past, current, and
post-audit relationships with the utility.

c. - The utilit y_ is expected to coovperate to the
fullest extent with the performer c¢f a Commission ordered
managemnent audit. A responsmbTe emptoyee shzll be appoinited by
the utility as it3 management ‘audit ccordinator, whe shall ke
responsible Lo  assist in the efficient nerformance of the
management audit. o R

2.6.5, Costs -- It shall be the responsibility of

the audited utility to pay for a contracted audit. The
Commissicn. shall include the reascnaple ccst of conductiing the

contracted managemesnt audit 1n the cost of service of the
utility. The Commission mzy allow such costs fo ba recoversd
in the utility's next general rate case following comple*lon of
the audit, or the Commission may order such costs to be
amortized over a reasonable period of vears, considering the
impact of these costs on both the utility and its customers.

2.¢.8. TImplementaticn of recommendations --
2. Draft repocrt.

A Upon completion of the audit =z draft
report shall be submiifited toc the utility for comments.

3. The audi'or and. utility
representatives shall conduct a draft review mmetlng sumseqpenb
to the distribution of the ara fi review report.

b. Final report.

R, A Iinal report shall be submitted o
the Commission no later than thirty (30) days =after the
submission of the drzft report te the. utility.

B. Within _1 Ty (30) days <¢f the final
submissicon oIZ_ the management audit report, the utility shall

- -
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file a document detailing 1its posigion on each audit
recommendation. This document rJSt state which recommendations
are acceptable to the utility and the nature of the utility's
disagreement with any reccommendations.

. The Commission meay, affer nearing, issue an
order prescribing the recommendations which sheuld ke adopted
by the utility.

d. The utility shall file getaiied
implementaticon plans for the Ceommission's review and approvzl
within the time specified in the Commission's order prescribing
which recommendations the utility should adopt. The utility
shall not deviate from an zpproved implementztion plan without
orior notice to the Commission which specifically states the
utility's reasons for departing from the approved plan. :

e. At The directien of <the Commissicon, a
follow- up auditf mey be performed to review the progress of the
utility in Zmplementing the approved v»lans and the results of
vrevicusly performed management audits.

£f. A management audit “eUDrL and implementetion
plan adopted pursuant theretc and any follow-up audit may be
used »ny pzriles in a general rate case subseguent o the
management audit. Such zudits and implementation plans may be
a factor in the determination of just and reasonable rates if
introduced as an exhibit and suwpojectied to normal due process
procedures. : ' -

g. The Comr'ssio: mzy ¢grant an exftensicon of the
time limits established in this section upon a SﬂOWlnG of good
cause for such extension,

§150-3-3, _Meter reguirements.
3.1. .Methods of measuring service.
3.1.1., Metered --

a. Rll electric energy sold within the State
of West Virginia. shall be hy meter measurements, except street
lighting, outdoor lLighting &and traffic signal seTV1ce.

b. All customers served under a given rate

schedule shail have thelr energy COHSLthlOD. measured with
meters haV1ng suitable cba“acLer stics.

3.1.2. Metering point ~--. Each point of delivery of
service shall be conSLGerﬂd ag z customer and the metering and
billing shall e administered aCCOdeng‘y unless_the appllcab‘e
rate” "schedule includes vprovisions, or the consent of the

_9__ -
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Commission is first obtained, for combined meter readings.

3.1.3. Waste or fraud --

a. The utiiity shall have the right to set
meters or other devices Ifor the detection and preventlon of
fraud or waste, without notice to the custorer.

b. In =zny case, Wwhere a service metsr or
service faciliity hasg been Lampered with so0 a2s to interfere with
accuracy of registration o6r indication, the utility whose meter
or service facilitiles have been tampered with shall be entitled
to payment Ifor energy or demanc used but not registered during
a period not excesding one year prior to the date of discovery
of the tampering, unless the time of tampering can be shown, in
which case the energy not registered subseguent to such time
shall be vaid for.. '

3.2, Tccation ¢f meters. _

3.2.1. Utility rules and regulations -- Each utility
may establish rules and resguleticns governing the service
entrance wiring ~and eguipment ftc be installed .on customer's
premises; such rules and regulations shall be effective when
they have bkeen filed with and apcroved by the Public Service
Commission, - In the absence of spezial rules and regulations
filed by 2 utility, such utility shall requirfe compliance with
the following general provisicns. ) S ' :

3.2.2. Accessibility -~ All meters owned and
lristalled Dby the utility shall be easily accessible for
reading, %testing and making necessary adjustments and repairs.
When a number of meters dre grouped at the same location, each
sarvice entrance equipment should be tagged, sd as to indicate

the circuit served by it.

3.2.3. Outdocr -- : oo

a. Where meters are installed outdoors on
customer’'s rremises they shall be placed on the exteriocr of
buildings in locations readily accessible to authorized company
representatives for meter reading, testing and maintenance and
shall not bhe subject to severe wvibration. o ‘

. Meters should nof be installed in locgaticns
where The meter readers or servicemen may inadvertently damage
flower beds, or shrubbery, or where it will be necessary for
them te climb over fences or other obstructions te service the
meLers. They shall not be vlaced in locations where theyv may
be accidentally damaged or on builldings where they will cause
inconvenience either to the customer or to the. company's
representative. - S
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3.2.4. Indoor -- Where meters are installed indoors
on customer’'s premises they shall be located in a clean, dry,
safe place as free as possible from vibration.
3.2.5. Fcrbidden locatilons -- Meters should not Dbe

instelled in basements where the only entrance is tChrough a
trap door or in coal or wood kins or on partitions forming such
bins, nor on any unstable partitions or supports. They should
not be installed in attics, bedrooms, bath cr toilet rooms,
restaurant kitchens, stalrways, ventilating or elevator shaits,
ovar windows, doors or in any like location. They should not
be insztalled near belts or other moving machinery.

3.2.6. Precautions for demand meters -- Damanc
meters, in general, may be lccafed the sazme as watthour meters
put due to the fact thatr they may be provided with a clock
mechanism ({either spring or moter  driven) that 1is more

sensitive to temperature changes, moistlure and dust than
watthour meters, the locations should be such that the severity
28 far as these conditions wiil be minimized.

3.2.7. Exemption =-- Districts subject to flood are
exempted from this rule as 1t aeplies to the locaticn of
meters.

3.2.8. Dbuty of customer —--

2. Proper provision must be macde Ifor the
instailaticon of the utility's meter. Unless the meter is tc be
mounted upon =2 panel i1installed within a cabinet or similar
device, such provisions shall consist of a board constructed in
accordance Nlth the reguirements of the d*llluy, or where meter
sockets or similar meter mounblﬁg devices are used, they are to
be mounted »iume on flat surfaces and, in general, located at a
point mutually agreeable to the customer and the utility. AT
least fifteen (15) inches clear spzce nist be available on all
sides of the meter mountinyg device and there must be 2 minimum
of thirty-six (36) inches access space in front of the meter.
Electric meters mnust not ke instzlled in close proximity to
water cr gas meters or anything liable tTo damage the meter or
therekby constitute a2 hazard o fThe customer's safety and
continuity of the service. - L ' ’

L. When more than one meter is to be installed
in the same building, it is reccmmended that provisions bz made
py the customer for groupring the meters at one location. When
such greuping of single phase meéters is made, they must not be
mounted closer than 7 ianches center to center,

-3.3. BStation meters . and records.

3.3.1. Eguipment --—-

~11-
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a. Each utllity generating electric power shall .
install and maintain in service in each generating statlion such
integrating and recording nmeters as mav be necessary to chbtain
a record ¢f staticon woltage, of gross and net output, and of
peak or integrated demand. T -

b, Zach utility purchasing electric power shall
maintain in service such meters or records as may bes reguired
to furnish_ &z proper record of its purchases, and in case such
utility serves mere than 730 customers, it shall maintaﬁn
avallablie for use ‘2 recording voltmeter suitable for securing a

record of voltage of suppliv.
3.4, Master metering.

3.4.1. Multiunit residential dwellings _such as
apartment houses, row nouses, condominiums, etv., sheould ke
individually metersed rather than master metered unless the
utility serving the facillilty, the owner or the dssigner of the
facility or other interested party establishes by clear and

cnvincing evidence that an exemption to this rule would be
Proper. Tor the purposes o¢f thése rules, hospitals, nursing
homes, motels . and dormitories are not considered to be
muitiunit residential dwellings. -

3.4.2. zach electric utility should enccurage
separate metering of multiunit bui ldlnGo COnS;rLCLQd for other
than residential purposes (offic ldings for example)
whenever rezsonable qonalder;ng gonServatiQn cf energy
resources, sCccnomics, technical  and other practical
constraints. For the purposes of these zrules, hospitals,

nursing homes, hotels, motels and dormitories are not
considered to be multiunit residential dwellings.

$150-3-4, Customer relations.

4.1, _Customer information.

4.1.1. Character of service -- A utility shall, upcn
request, when application i1s first made for electrical service,
furnish to the applicant, information regarding the character
cf service. . )

F

a. Whether direct .or alternating current is
avallaple.

. The voltage or voltages avallable.

c. The frequency cf the alternating current.

a. Whether single or muliti-phzse lines are

available.

-12-
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4.1.2. Explanation ¢f rates -- It shall be the duty

of the utility to explain to the cusicmer, at the besginning of
service, or whenever the customer shall reguest the utility to

do s0, the utility's rates avplicable to the type of service

furnished to ithe customer and all other classes <¢f customers,
and To assist the customer in obtaining the rate which is most

advantagecus to the customer's reguirement for service. The
responsinllity for the selectlo“, however, must rest with the
applicant. In the event that the customer's use of service is

lzaZer such that an applicakbls rate schedule, other than the one
initizlly selected, proves to be -more Ffavorablie, The
responsibi ity for requnstin a change‘ in rate schedule,
consistent with the provisions of the service agreement, shall
rest w1th,the customer. The utility shall, on its periodic
statements, annually ;nform. its custeomers that, 1f they so
reguest, it shall sucply the customers with a copy ¢f the
utility's Tate or rates aopllcable to the type of service to be
furnished to them and to all other classes of customers with a
concilse written expl,hatlor of the rates, and an identification

of any classes of customer whose rates are rot summarized.
1.3 Selection of equipment -=-. .When service is

available oqu at certain tlmes of the day or night, full

information shall be given with respact theretc. Upon the

reguest of any customer, reascnable assistance shzll be given
as to the selection ¢f incandescent or other suitable types of
lamps and appliances begt adapted Lo the character of current
furnished and most  advantageocus to said customer under the
terms of ©Lhe schedule of charges under which service is keing
furnished.

4.1.4 Meter rezding method =-- The uitility shall,

.

upon regquest, inform its custcmers how meters are read.

4.1.5, Fosting of law, rates, rules and
regulations —--

a. Every utlility shall provide in its business

cffice, where it may be available to the public, the £ollowing:

Z. A copy o©f ‘the rates, rules and
regulations of the utility, and of Zorms cof contracts and
applications applicable ©To the territory served Ior that

[
OLZ1Ce,

B. B copy ¢ Chzpter 24, Code of West
Virginia. '

C. A copy of the Commission's Rules and
Regulations for the Gevernment of Electric Utilities.

b, A sultable placard in large type shall be

-13-
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placed in - easch business office of the uaillity giving
information to cusitomsrs that =z copy of the law, the rules and
regulaticns of the Punliic Service Commlssion and the schecules
of ratés are available for thelr inspection.

4.1.5. Information as o service -~- Fach utility
shall, upon request, give its customers such information and
assistance as i1s reasonable, in order that customers may secure
safe and efficient service. .

4.2, " Customer deposits.

= .

4.2.1. Security deposits —-
a. Security deposit -- A utillty may reguire an
applicant or customer Lo make a deposit as a guarantee for the
payment of electricity used. Such depeosit shall not be more

than one-twelfth (1/12; of <the annual estimated charge for
residential service and ocne-sixth (1/¢) for =211 other service
Lo secure the utility from loss. The wutility shszll not be

bound to supply electricity until = these conditions are
fulfilled and it mav cut off the supply if the guarantee is not
given when =zeguired. . After the customer has paid bilis fozx

service for twelve consecutive months, the utility shall
promptly and sutomatically refund the deposit plus accrued
interest,. ﬂu%puluu;v: Sf—sma smetie Seoelera s oeecddocs mmeogndet o
. . . LI . - 3 .

L - : ¥
los—aceraded—nTerests Calculat‘on 6Z the zbove twelve
consecutive months pericd shall commence from the first regular
payment or foillowing the vpavment of a past due bill or bilils.
L pein = 3o = 4= + 4—%»—« EEw —_—— Sl S o oy i L S N LN o Foamtne
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The inte'est ra e to be paid shall he detgrﬂ ned as follows,
The rate wh cn ufilities shall be reguired Lo pav shall be the
average of The one-vegar United 3States Tressury Bill rates for
Qcteber, Novembev and December of tThe oreceding celendar vear,
By Januarv 15 of each vear, Staff of The Commission-shall make
The necessary calcuWatﬂons and inform the utilities of the rate
Lo be used for the rest of the ¢alendar vear. The simople
interest shall be paid at the date of discontinuance of service
or at tbewgnd of the devpcsit pericd. The utility shall have a
reasonable time to read and remove meters znd Lo ascertain that
the obligations of the customer have been fully perfcormed
before. being reguired to return zny deéposit in the case where
there has not been an autcmatic refund. B .

b. Provided, however, That this rule snall not
affect residentizl customer security deposits required by a
utility pricr to the passage of West Virginia Code §24~3-8 on

1
—
1
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VMarch 12, 1883.

¢. Record of deposit -- Eachk utility holding a
cash deposit shell keep a record showing: (i1} the name and
current address of sach depositor: (il) the amount and date of
the deposit; and (iii) each transaction concerning the deposit.

d. The receipt -- Concurrently with receiving 2
cash deposii, the utility shall deliver to the applicant for

service or customer, a receipt showing: {1) the date thereof;
(ii) the name of the zrplicant or customer and the address of
the premises served or to be served; {iii} the service

furnishead or to be furnished; and (iv) the amount of the
deposit and the fact tha} interest will be paid on %the deposit
rote—of —interest—to—ke—paid—Sheoreon, Each utility shall
provide reascmable records to refund the deposit of 2 customer,
when the customer is sc entitled, even 1f the original receipt
cannot be producsed. A receipt or prodéf of payment will not be
necessary under the provisicns for an automatic refund.

e. Unclaimed deposits -- Shpuld a utility have
retained, through ne fzult o¢f its own, deposits made by
customers to whom service has been discontinued during any
calendar vear, 1t shall, cn or before The First dav of March,
in "each year, mail to the customer's last known addréss a check
as refund of the deposit plus accrued interest, c¢r at the
utility's option, publish & 1ist of such depositors 1n =2
newspaper published and of.generzl circulaticn in each of the
counties 1n which 1t opegrates and in which the deposits were
made, showing as of the " thiriy-first day of Decemker
immediately preceding, the amount of e¢ach such deposit,
together with the interest due thereon, and neotifving
depcsiters listed therein that their deposits, together with

ccrued interest, are bheing held to their credit and will be
returned upcn request. The utility shall not ke liabkle for any
interest on such deposit after puklication of such lists. (See
West Virginila Code §34-2-1).

4.2.2. Guaraniy agresment --

a. A utility may accept, in lisu of the cash
deposit, a guaranty agreement signed Dby =2 financially
responsikle guasrantor, whereby pavment of a specified sum, not
exceeding the cash deposit aforesaid, 1s guaranteed. The
gquarantcr shall receive coples of disconnecticen notices sent to
the custemer whose account has been guaranteed: Provided,
howewver, That the limitations herein fixed upcn the fterms of a
guaranty agreement shall not apply to indusirial customers.

b. Guaranty agreements shall fTerminate after

the customer has satisfiactorily pald bills for service for
twelve consecutive moniths, or when the cusiomer gives nctice to

-15-
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the utiiity of the discontinuance of service at the lacation
covered Dby The guaranty agreement, or three months after
discontinuance of servicé where no notice was given or at the
guarantor's reguest upon thirty (30) days written notice to the
utility. In any case, after the automatic termination of a
security agreement, where experlence indicates that a cash
deposit cocr a new guaranty agreement is reasonably necessary to
secure the utility from loss, a cash deposit or a new guaranty
agreement may be regulred upon writfen notice to.the customer.

4.2.3. Avpplication in case of receiver or trustee --

The aforesald provisions shall apply in the case of a
recelver or Lrustee, operatlng under court order a business
requiring utility service. : : :

4.3

. Billirng informaticn.

4.3.1. Bills rendered pericdically shall show the
reading of the kilowatt hour meter at the beginning and the end
cf the period for which the bill is rendered, the date of such
reading and the amount o0f energy supplied during the period.
At the utility's option, meters of residential and small
commercial lighting custoners MmMayvy be read and bills compufed in
units cf fen kilowatt hours.. Units larger than ten kilcowatt
hours may Dbe used in the case of larger commercial and
industrial customers when reqguired by the meter Qe51gn or the
use of instrument transforiers. :

4.3.2, In the case of a demand rate the numbe* oz
demand units used in billing shall be shown on the bill.

.3.3. _Mechanical billing -~ Utilities desiring o
adoont meu"anlcal pilling of such nature as to render compliance
with a2ll ¢f %he terms cf Rule 4.3.1. 1mpfa”ticable, may make

applicaticn to the Commission,forérclle_ from part <¢f thess
terms. After consideration of the reasons glvew when asking for
reiief, the Commission may allow the omwss on of part ¢f these
regquirements.

4,3.4. Billing pericd -- Meters will be read as
nearly as possible at regular intervals excmbt as. ctherwise
prcvmdea in the utility's tariff. Because of the incidence of
weekends, holidays, and wunusual conditions, it is recognized
that &there may be wvariations of several days in the period
petween meter readings. - No adjustment will be reguired in
billing when the deviation from the staﬂdarq period 1is not more-
that five'{S} davs in the case of monthly bllanG, ten (10)
days 1in the case of bi-monthly biliing, and fifteen (15) days

in the case of quarter_yrblllln When the deviation exrcseds
Lthese limiis, either for reaular or wveriocdic billing or for
ovening and closing bills, the energy blocks, demand charges,
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a:d minimum chazges shall be proratod on the basis of The ratio
of the number of davs in the period in cquestion te the number
of days included in the standard period, which will be zaken at
thirty (20) days for monthly billing, sixty (&0) days foxr bi-
monthly billing, and ninety (90) days for quarterly billing.

4.4, Adjustment of bills, )

4,4.1. Meter Lfast -—- Wheanever =z meier 1in service is
found upon veriodic, request or. complaint test, to bs more than
two percent (2%) fast, tests shall be made, as stipulated in

Rule 6.4., to determine the average error of the meter.

a. Whenever & meter 1is found upon pericdic,
reguest or  complaint test, to have an average- error of
registration of. more than Two vercent {(2%) fast the utility

sh=ll recalculata the mont hly bills for = Derlod equal to one-
half of the time elspsed since the last test, but in no case
shall this period exceed six {6) months. (See exception in Rule
4.4,4.). The method of recalculating the nonthly biils shall be
as shown in the following exampTe.

A, A meter, upon test, was found tc have
an avarage accuracy oI one hundred Iive percent (105%) or an.
error 'of flve pexcent (5%) fast. The consumption registered
for a billing veriod previcus to test was one hundred five
{(105) X.W.E. The correct amount 1s determined by multinlying
one hundred five (103) K.W.H. by one hundred (100) and dividing
this _product by one hundred Ifive (1035}, (the average percent
accuracy) which result i1s one huhdred (100) K.W.H. and 1s the
prcper amount to be billed.

b. After maeking such recalculaticns the uiility
shall refund to the customer the difference between the amcunt

previcusly bilied and the zmount caliculated zs being the proper
charge.
4,4.2. Meter slow -- Non-residential customers.
a. When a meter upon periodic, reguest or

complaint test, is found to have an average srror ¢f more than
twe percent (2%} slow, the utiliiy may recalculate the monthly
pills for a pericd equal to one-half of the time elzapsed since
the last tesi, puf in no cazse to exceed six (6 months. The
method for recalculating the monthly bills shall be as shown in
the following example:

I A meter, upon test, was found to have
an average accuracy ¢f ninety-five peréent {95%) or an errcr of
five percent (5%) SlOw The consumption registered for =
billing period previous to test was one hundred £five (105
K.W.H, The correct amount is determined by muliiplying cne
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hundred five (103) X.W.H. by one hundred ({100) and dividing
this product by ninety-five (85), (the average percent

ccuracy) wihich result is 110.5326 or cone hundred eleven (111}
K.W.H. and 15 the vroper amount To be billed. '

b. After making such recalculations the utility
may collect frgm the non-residential customer zn amount, egual
to the differehce betwaen the amount previously billed, and the
amcunt calculated s beLpg the proper charge. - .

4.£.3. Percent error -- I shall be understocd that
when a meter is found teo have an error in excess 0 Lwe vercent
(2%) fast or slow, the figure. for calculating the amount of
refund o¢r -the amount to he ccllected by the utility, where
apolicable, shall be that percentage of error as determined by
the test. It is the duty of the utility to maintain the
accuracy of _ts weaSLrlng devices as; near cne hundred percent
(100%) as it is commerci 2lly orac;lcabWE. Therefore, percent
error shzll ke _that dl::ererce asfbebween one hundred percent
(100%) and percenf accuracy as is indicated by a proper test.

4.4.4. Refunds -~- The burden o¢f maintainin
measuring equipment, so that it will register accurately, is
upcon the utility; therefore, 1f meters, other than single phase
meters tested under a sampling procedure apprecved by  the
Commission, are Zound upon test to r@gisﬁék fast, and 1f tTime
for periodic Test has overrun to the extent that one-hali (1/2)
of <The _time elapsed since the last previous test exceeds six
(6} mornths, the refund shall be for the si ix (6) months, as
specilied in Rule 4.4.1.z., and in addition thereto, a like
refund upcn those months exceeding the periodic test period:
Provided, however, That the Commission may relieve the utility
from this reguirement in any particular case in which it shown
that the failure to make the periodic test was due to causes
bpeyond the utility's control. - : :

4.4.5, UlNotification -- When a meter is tested and it
s found necessary to make a refund or back bill a customer the
customer shall be notified in substantially the following form:
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On T , 12 ; the meter bearing identifying
No. installed in your - bulldlng, located at
- in T was tested at

!

znd found tce reglsterx

{on premises or elsewhere)

. The meter was tested on
{(%fast or slow) <

test.

* (periocdic - recquest - complailnt)

Based upon this test, we herewith

*{charge cr credlt)
vou with the sum of & s which amount nas
been noted . R

*To be filled in by utility.

4.4,86. Non~registering -—- II a meter is found not <o
register Zor any period, the utility may estimate the
consumption and demand, based on a like pericd c¢f similar use,
and any other pertinent facts. B

4.5, Complainits.

4.5.1%. Investigatiocn of complaints -- ZTach utility
shall make z full and prompt investigation of all ceomplaints
made to it by its customers, elther directly or through the
Commissicn. :

. Records of complaints -- The utility shall
, cord cf all complaints received, which record shall
snow the name and address of the complainant, the date and
character of the complaint, anc the adjus;me T or dispcosal made
Thersof.

4.5.3, Disposition of reccrds -- A summary of each
complaint showing the nature of the complaint, =he results of
The inves:;gatlon, and the dispositicn of each complaint will
be prepared and meaintained for a minimum of twenty-Ifour (24)
months after the resoclution of each complaint

4,6, Disputed bills. ]

In the event of 2 dispvute ketween the custaomer and
the wutility respecting any bill, the ’utility shall make
forthwith such investigation as shall Le regulred by the
particular_case, and report the result thereof to the customer.
In the event that the complaint is not adjusted, the utility
shall, ©efore service . is discontinusd, comply ~with the

-10- _
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provisions of Rule 4.8, : -

4.7. Cusiorer discontinuance of servife.

4.7.1. Anyv customer desiring to have 1ts service
discontinued shall give at least three (3) cays' notice thereof
to the. utLllty, unless a longer or shorter period shall be
incorporated in  anyv standerd or speclal contract mutually
agreed upon. - Until the utility shall have such notice, the
customer may be held responsible for all service rendered.

4.7.2. If service.is disconnected at the reguest of
The customer, the utllltj may refuse service to such customer,
at the same premises :within eight {3) menths of  such
disconnection, unless it _shall £first receive payment of a
reconnection charge as provided Zfor in an effective tarxiff on
file with the Commission. '

4.8, Utility discontinuance of service.

4.8.1. Grounds for discontinuance and procedure —to

be followed: - : - '

2. A utility may, after giving written notice
and personzl contact as provided below, discontinue service to
any customer for non-payment of hills where zny bill is ten
(L0} or more davs ueanquena_, or for ’raud, or violaticn of its
rules on f£ile with the Commission or failure to provide access
To utliiity property Tobagea on the customer's premises, subjsct
te the fcllowing conditions:

A, The writien notice mnmust ﬂonply with
2.8.C. W.Va. Form No. 14-E and shall be sent £irst class mall,
address correction requested, at least ten (10] days prior to
the scheduled terminzition. The personal contact shall bhe at
least twenty-four (24) hours prior teo the scheduled service
terminaticn tutnless it 1s rezsonably established +that the
premises are not permanently inhabited. The writter notice
shall bpecome veoid 1f the utility has not disceontinued service
within (30) thirty davs of the date indicated on the notice for
termination. The personal notice shall become .void if the
utility has not discontinued service within tnlrtj days of the
perscnal notice.. The _ndlv dual giving notice in person shall
present a. _copy of the original ,rltten,notlce or a document
wnich contzins the same information as presented on the
original notice. If the personal notice is by telephone, the
cerson shall inform the customer how %o obtain a copy of the
original written notice. o

B. If, prior to termination of service,
the utility receives notice from the customer (a) that any
portion ¢of a »ill is in dispute, (b) that he is being ckarced
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for service not rendered, (¢} that any informaticn resulting in
the utilitfy's decision to terminate is erreonecus, (d) that he
is unzble To wvay for such service 1in accordance with <the
reguirements of the utility's billing, and that terminaticn of
service would bDe especially dangerous o the health or safety
of a member of the customer's household, or (e) that he is able
To vay fcr the service but only in installiméents, the utilitv
shall provide an opportunity tTo the customer for presentation
of his complaint to a designated managerial employee, who 1is
empowered to resolve the discute. The hearing shall take place
at the business o¢ifice nearest To the customer's rasidence:
Provided, however, That at the_ option of the customer, the
hearing may take place by & telephcne conferences. The customer
shall have seven (7) days from the date of the utility's
decision to file an appesal with the Commission. Service may
not be terminated from the date tThe utility receives notice of
the customer complaint until the exviration of the seven (7)
day appeal period, or during the pendency of an appeal Tce the
Cammﬁssion. Env amount not in dispute ust be wpaid by the
custemer in order to protect his rights under this rule except
as provided in Rule 4.8.1.a.C.

C. Bk Eesidentiad customer who nas been
notified that electric service is to be terminaited for non-
payment of bills shall be given the opportunity to enter into a
deferred pavment agreement, provided that the customer has
cemonstrated an ability to pzy but cnlyv in installments. The
customer -shall be informed at the time a2 disconnect notice is
issued of the option for a reéasonable payment plan. The
cenditions surrounding the deferred payment aareemen; shall be

as follows:

(&) The detaills o0f tThe deferred
vayment agreement are to be negotiated between the utility and
the customer and may consider several factors, including, but
not limited o the following: amount of the bill; akility of
the customer to pay; payment history:; time the debt has been
ocutstanding; reasons why the debt has been outstandirg; and any
other relevant factors. ’ ’

(o) Utilities shell be allowed to
collect. a carrying charge of 6% on zany outstanding balance
subject to a deferred payment agreement; provided however that
any UL1lity which charges interest on unpaid balances pursuant
to tariff shall be orecluded from charging addluthal interest

pursuant To this rule,_

(c] The deferred pavment agreement
shall include language informing the customer of the right <o
appeal the reasopable,%sgr,o; thé propossed  payments to  the
Public Service Commission, = o o '
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(d) During the appeal, service may
not be terminated, provided, howaver, that the current bill
must be paid by the customer in order to protect his rights
under this rule.

{e) If the deferred payment is not.
received in accordance with the terms of the agreement, the
utility may terminate service only after it has mailed written
notice, by first clasg malil, to the customer at least five (5)
galendar days, excluding postal helidavs, prior-to termination,
provided, that at the option of the utility, either personal
contact cor telephone contact may be substituted for contact by
firdt ciass mail. If the customer makes the delinguent payment
within that notice period, service shall not be terminated.

(£) Once a deferred pavment agreement
has been established, if the customer's financial conditions
significantly change and the existing payment works a hardship,
the utility shall renegotiate the payment agresment, consistent
with the provisions of Rule 4.8.1.a.C.(a). However during the
renegotiation pericd the customer must timely pay the current
bill and make some pavment on the arrearage.

D. For the purposes of this rule, the
following circumstances shall be deemed to cconstitute a period
when termination of service would be espec1ally dangerous to
the health or. safety of a member of thé customer's household
{by way of explanatlon and not limitation):

{a) Written certification from a.
licensed physician. that .  terminaticon of service would be
egpecially dangerous. Such certification must be received by

the wutility within 10 days after the wutility informs the
customer of the circumstances set forth in Rule 4.8.1.a.D., and
must be renewed every thirty days, starting from the date the
certification is sent to the utility; however the certification
need not be renewed if a licensed physician can state tc a
reasonable degree of medical certalnty that the condition is

permanent.

(b} The time period running from the
first dav of December through the last day of Februzary;

(c) The presence of electric or gas
anergy u51ng life-supporting equlpment such as kidney dialvsis
machines, iron lungs, etc.

The utility will inform the customer
of these circumstances at the meseting between the customer and
the designated managerial emplovee, authorized In Rule
4.8.1.a.B. ' '
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E. Service shall not be discontinued at
any time To a residential customer wno 1s sixty-Zive years old
or older, without first making contact with a near relative or
responsible third party and unless the customer refuses Lo
agree to _a reasonable deferred pavment schecdule. This rule
shall also apbply to any customer regardless of age who is
ohysically, mentally or emotionally incapacitated.

F. Service shall not be discontinued on a
day on which the utility's business office _is not open to
accept payment ¢r .on a day proceeding & day on which the
utility's business -office is not open to accept payment.
Service shall bhe reirstated within eight hours or less after
receipt of payment. - R -

}T

G. Service =shall not be discentinued
garlier tThan 8:00 a.m. nor later than 4:00 p.m.

|74 The utility shall accept mayvment at the

customer's premises in lieu of discontinuing service.

I. 2 utility may terminate service without
notice when, absent such termination, a condition hazardous fto
life or property would exist. If a utility terminates service
without netice: (1) 1t must kesp 2 record of the conditions
causing the termirnation and (2) it should make a reasonable
efifort to notify the customer prior Lo termination and shall
infcrm the customer of the steps which nust be taken to have

service restcocred.

J. If a lanciord of =2 master-metered
zpartment _ building, motel, hotel, or other multiple-unit
dwelling is responsible for payment of a utility bill, written
notice of termination shall ke placed ahb a loccation readiliy
available for public inspection at least five (5) days prior to
the scheduled termination of that apartment building, mctel,
hotel or cther multiple-~unit dwelling in order toc provide
notice of 'the scheduled termination fo the tfenants cf said
apartment _ building, motel, Thotel or other nultiple-unit
dwelling. This notice shall inform the tenants of the date on
or affer which termination of service will occur and shall
state the steps the tenants can take To avolid termination of.
service. If the piliing address for any single unit servige is
different then the service location, a wxitfen notice shall be
delivered or posted at = visible igcation on the premises where
the service ig to be ferminated at ieast five (5) davs pricr to
the scheduled fermination. The notice shall idnform the
ogcupant of fthe date upor which, or after, termination of
service will occur and shall stafe the stevs the occupsnt can
takxe to avodld fermination of service.

k. The Commission  may walve the
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applicaticn ¢f any provision of this rule if it is demonstrated.
that the operaticon oI any such Drov1510n wlll result in an
undue hardship to the UL__lty or the customer. This provision
is to be inveked onilv in exceptional cases and shall not be
used fec attempt to gain a general waiver of the application of
The entire rule by either the utility company or the customer.
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. 2 utility mev vetiticn the Ceommission

to waive the persconal contact reguirement of this rule only
after it has made at least three (3! attemots at personal
gontack. AL ieast one of the attemcts af personasl confsct must
De an on-site visit =zt the gervice Jlocaticn, AL lecest one
attempt must be after normal working hours of 8 a.m. to &6 p.m.
I felevhone call mav be used zs an after hours personal contact

zttemni.

4,8.2. Charge for reconnection -- Whenever utility

service 1s terminated opursuant teo Rule 4.8.1. &hbove, the
utility mey make a  charge of five dellars (85.C0) for

reconnection of service, unless otherwise provided for in an
effactive tariff on file with the Commission.

4.8.3. Definitions -- _for the purposes of this rule,
the following definitions shall apply:

a. Delingquent bill -- A bill beccmes delinguent
if not paid in full, within thirty (30) days after becoming
due.

c

b. Due bill -- & bilil is due when rendered.

. Payment -- Payment i1s made by cash, check,
money order or Department of Welfare wvoucher. Pavment made by
personal check may be refused 1f, wiithin the vast twelve (12)
months, & c¢heck £from the customer has been returned for
insufficient funds. '

d. Personal <contact --  Personal contact
includes both face~to~Iace meetings and telephcne calls with &
responsible adult member of the househcold. This requirement is
not satisfied by attempts to conmtact. ' )

e. Utility service ---Utility service means
til

serv‘ce p“OVlded by any electric or gas utility subject o the
jurisdiction of this Commission to an customer. of said
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utility, unless Rule 4.8. clearly indicates a different
rneaning. .

.8.4. Insufficient reasons for disccennecting
service -- The following shall not constitute sufficient causs
for refusing, denying or discontinuing servmce Lo an apwplicant
or vresent customer: :

Delinguency in payment for service by a2 previgus occupant
of the preiises to be served other than z member of the same
househola. :

4.9. __Refusal tc serve applicant.

4,.92.1. XNon-compliance with rules and *egulations -
Any utility may decline To serve an applicant until he has
complied with the State and Municipal regulations governing
electric service and the avproved rules and regulations of ths
utility, :

4.9.2. Aopplicant's . facilities inadeguate -—- The
utility may decline to serve an applicant 1f, in its judgment,
the gpplicant's installation of wiring or electrical energy
consuming eguipment is regarded as hazardous or of such
character that satisfaciory service cannct be alm_“; however,
in no event shall ths utility be under any obligation to
inspect the wiring or zppliances of the customer.

4.9.3. RDD l‘capt's recourse -- In the event that the
utility shall refuse " to serve an aDplchmt under the provisions
of this zrule, or any other ruie ano*porated herein, the
utility must inform the apolicant of the basis of its refusal,
and that the applicant may avpeal to the Commission for
deciszion. -

4,10, Chznge in character of service.

Frior to meking any substantlal change in the
character c¢f _service furnished to any customer, wnhich woulid
affect the efficiency of cp&ration, adjusiment, or speed of the
egquipment or appiiances of any customer, the utility shall
notify any customer wno may be affected. No change in the
character of service bsing rendered may be made, on account of
which an expense may be incurred by an existing customer,
unless an agreement 1is secured from’ such customer and =
complete understanding is had of the allotment ¢f such costs as
may be incurred.

4,11, Access L0 property

4,11.1. The utili shall at all reasonable times
have access to meters, service connections and other property
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owned by 1t on customer’'s premises, for the purpcse of
maintenance and operation. Neglect or refusal on the part of
customers to provide reascnable access To thelr premises for
the zabove DUrposes shall he deemed to e sufflblent cause for
discontinuarce of service on the part of the utility

4.11.2, Identification o©of employees -- Every
employee, wnhose duties regularlj ?equ‘re him tTo enter the homes
of customers shall wear = distinguishing unifcrm or insignia,
and shall carry on his person an identification card, which
wiil identify him as an emplovee of the utility. The
identification card shall contain a prhotograph of the employee
and the telephone number of the utility as well as otner
pertinent information necessary to identify the emplogee. TAll
other employees, whose duties reguire occasional entry into the
homes or premises of customers shall carry an identification
card containing the information herein required.

4,12, Service interruvtions.
.12.1. Record -- Each utiiity shall keep a record
of system or maior divisilon interruptions of service. These

records shalil give complete information relative to the time,
duration, cause, and location of each service interruptiocon.

4,12.2. Notice reguired ~- Insofar as is practical,
avery customer z2ffected shall be notified in advance of any
planned cestepploted work whlch will result in interruption of
service ef—any—doms—auratien, DbHut sach notice shall nct be
reguired in case o¢f interruption due to emergencies, ez
accidents, = = =5+ aghts of God, public enemies, or
strlﬁea,-e&—e*&e%&—eé—ae&f— which are beyond the control of the

utility.

4,13, Bale of electric energy.

Mo utility shzll sell eglectric energy to any customer
except at the rates shown in the tariff or contract of the
company filed with the Commission for the class of service
furnished. '

4.14. Resale of elesciric energy.

Electric energy shall not be furnished by a public
utility to any customer Lfor. resale, unliess the custcmer 3is
engaged In the business of distributing electric energy as a
pubkiic utility. S

4.15. Residential ccnservation service program.
£.15.1. A public utility subjeci to the jurisdiction

of this Commission and to which Part 1, Title II of the
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Naticnal Energy o_ ervation Policy ACT (Pub. L. B2&5-818, @22
Stat. 3206 et seg.), as amended by the Energy Security Act
(Pub. L. 96-2%84, 4 Stat. 11 et seq.) {(hereinafter NECEA), if

applicable may recover reasonable costs  associated with the
implementation of the utility program under NECPR in the
fclliowing manner: ' S

a. All amounts exvended by a public uvtility for
providing information under subsection (a), Sectlon 215 cof
NECPE are. toc be treated as a current expanse @f providing
utilityv service and charged tTo all ratepayvers c¢f such utility
in the same manner as current operating expenses of providing
ntility service. : '

. A1l amounts expended by a ovublic utility to
carry ouit subsection (b}, Section 215 of NECPR, by conducting
or causing to »pe conducted a Class A Energy audit, for a
varticulzar residential customer may be reccovered directly from
the residential customer for whom the activities are performed:

Provided, That the amount recovered from 35aid residential
customer for whom the Class 2 Energy audit described in
suosection (b} i1s performed shall not exXcead a total of f£ifteen
dollars ($15.00) per dwelling unit or the actual cost of such
activities, whichever is less. o '

c. All azmounts expended by a pubklic utility to
carry oLt subsection (o), Secticon 215 of NECPA, iacluding a
Class B Enerzgy audit, which are not recovered directly from the
residential customer for whom a2 Class B Energy audit or the
activities descrikbed in said subsection (b) are performed, and
all administrative and g¢general costs incurred by a public
utility in carrving out a utility  program under NECPA,
including Class B Energy audits, may be recovered bj the
utility as a current expense of providing uullluy service and
charged to all ratepavers of such Utility in the same manner as
current cverating expenses cf providing utility service.

d. Rll amounts expended by a public utility for

labor_=znd materials for the purchase or installation of any

residential energy conservation measure under Section 215 of

NECPR shall be recovered from the residential customer for wnom
such purchzse or installation is performed. )

4.196. Reduced rates for low income residential customers.

4.16.1., Tariff filings --~ -

Within fifteen (153 ) deys of the adeption of this.
rule, every public utilit: other than a nunicipality ‘or
cooperative electric utility, which provides electric service
to residential customers within the State of West Virginia
subject to regulation by the Comitisginn shall submit new tarifs
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sheets, or an amendment ¢r rider to its exﬁsting,tariff sheets,
to the Commission for its aporoval Each uti;;tj § new tariff
sheets, or amendments or rider te existing tariff sheets, shall
contain a2 new Special Reduced Rate Residential Se:VLce rate
scheduie ("3RRRS rate schedule"), or Special Reduced Rate
Residenuiaﬂ _Service amendmert ©or Tidér ("DRRRH amendment or
rider"), app__bable to electric service provided during the
billing months of December, -January, February, March, and April
to residential customers who qualify for special reduced rates
under the provisions of West Virginia Ccode §24-22-1: Provided,

however, That a pubiic utility shall not be required to file

new tariff sheets under this rule if the utility has submitted
new Lariff sheets, or an zmehdment or rider to its existing
tariif sheets. since ARpril 4, 1884, which contain new Special
Reduced Rate Residentiasl Service rate applicable to the billing
menths of December, January, rFebruary, March and 2Zpril, and
said tariffs have been aporoved by the Commission and are
consistent with provisions c¢f this rule. ‘

The rate{s) charged for service under each SRRRS rate.

schedule, or amendment or rider, of a utility shall be twenty
mercent (20%) less Gthan the rate(s) charged for the =same
service under that utility's standard residential rates. This
twenty percent (20%) discount shall apply to customer charges,
minimum charges, usage charges, and any chargss based on usage
during the specified billing month(s) for which customers zare
eliginle to receive the special reduced rates. If a customer
1s eligible to receive service under an SRRRS rate schedule and
the customer 1s paying biils in accordance with the utility's
budget payment plan, the customer shall be credited du”lng any
bHiliing month for which the customer is ellglbLe for the
specia;,rgduced‘rates with the twenty percent (20%) discdunt
based on the customer's actual usage during that billing month,
regerdless of the amoun“ oF Lthe customer's budget oajrent Dlan
hill.

The terms and conditions. ¢f service under sach SRRRS
rate schedule, or emendment or rider, offered by a utilizy
ghall comply with all relevant reguirements and conditions set
forth in West Virginis Code $§24-22-1, insofar .as such
requirements and ccnditions are applicable, and shall conform
in all other respects to the terms "and conditions under the
utility's standard residential rate schedule.

Each utility recuired toc offér special reduced rates
under West Virginia Cocde $24-2A~1 shall maintain tariff sheets,
or amendments or. riders to existing tariffs, which contain
Commission-approved SERR3 rate schedules, amendments or riders.
No modification mav be made to such tar l:fS, amendments oxr
riders withouif pricr Commission consent. i '

..

4.16.2, Utility's responsibility upon applicaticn
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for special reduced rate -—. _

Tach utility c¢ZIZfering special reduced raztes shall
accept applications for service under such rates from:

—

a. any current customer, and

b. any perscn wno subseguently becomes a
customer in his/her own right who makxes such application in
accordance with rules adeopted by the West Virginia Department
oI Human Services pursuant to .West Virginia Code 524-22-~1(b).
Yowever, if an 83I, AFDC, AFDC-U or food stamp recipient is
living in 2 househcld which 1is served under the name of =&
person living in that household who is not an $8I, AFDC, ArDC-U
or food stamp recilpient, that service may nct ke changed
subseguent to March 12, 1283, tc the name of the 58I, ACDC,
LFDC~U or fcood stamp recipient in order fto.gualify Ifor service
under the special reduced rates: Provided, That nothing in
this section shall cause a utility to deny extension of svecizl
reduced rates to any customer on the hasis that the customer is
not a reciplent of =zid under any eligible program wheh said
customer is: | o i

A, A menber of @ the support droup oI
payment group receiviag z2id under RFDC or AFDC-U, as determined
Dy the Department of Human Services:; or -

B. 2 membexn of the support group or
ravment group recelving food stamps, as determined by the
Department of Eumar Services, and 1s over sixty (60} years of
zge;} or )

C. The svouse of a person who 1is cver
sixty (60) years of age and az recipient of food stamps; or

D. The spcuse of a person who receives
Social Security Supplemental Security Income (38I), or

E. Ctherwise determined to be eligible to
receive such svecizal reduced rates.

c. For the purpose of applyving special reducsd
rates under West Virginia Cocde §24-ZA-1, 2T seg., 2 person
shall be determined tec be a customer of a utility if the person
is a member o 2 nousehold receiving selectric service and such
service 1s provided in that person's name. However, 1f the
person in whose name electric service 1s provided is wverified
te no. longer be a member of the household for reasons which
include death or divorce, the customer shall ke determined to
be any person residing in the househcld receiving electric
service who could be held to be legalily accountable or is
considered by the utility to be responsible for 2a2ll or =a
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perticn of the utility bill. Verificastion that the person in
whose name service is provided is _no longer a member of the
household shzll be provided by opresentaticn of a death
certifiicate, divorce papers or other reliable documentaticn or
by verification from the Department of Human Services.

d. Fach utility offering special reduced rates
shalli maintein documentaltion regarding the resolutlon of
indivicual applications £for speclal” reduced rates. Thne

information contained in said Trecords shall include names,
addresses or other informaticn which adecguately identifies the
applicant, the date cn which the individual application was
Tendered to the utility, and the utlility's determination with
respect to the application. T )

e. frter any period {incliuding a period during

ch specizal reduced rates are neot in effect) during which a

ﬂustomer does not receive service under an SRRRS rate schequTe,

or amendment or rider, that customer must reapply in order to

recelve service under such a rate schedule, or amendment or
rider. : '

4,15.3. Provision of service under speCLa' reduged
rate -- In determining whether an appllﬂant. ls eligible ta
receive special reduced rates, & utility is entitled to relv on
the information which is provided to it directly or indirectly
by the West Virginia Departmeni of Human Services.

Each utility offering special reduced rates shall use
due diligence to reflect charges thereunder on the pills it
renders fTo customers entifled to service under such rates.
Jowever, nc utility shall be regquired to alter the timing of
its meter-reading or billing schedules, but may make zdjustment
to subsequent bills to correct billing errors or to reflect the
effects oI a customer beginning, continuing, o*'ceaSLng To Dbe
entitled to recelve service. under the scecial reducea rates.

£.16.4., Certification of deficiency --

Once a year, beginning in the year 1984, each utility
offering special reduced rates may make aoDL;cat on o the
Commission for a determination and certification of the revenue
deficiency which it has experienced as a resuli of offering
service under the special reduced rates instead of under ths
utility's standard residential rates.  Each such application
should corntain sufficient information to enable the Commission
to determine the revenus aef1c1ency experlienced by the utility
making the application. This information shall include a
comprehensive monthly report of the u;wllty 5 disposition of
the applications receilved and the zesulting revenue deficiency
for each month by completion of zttached PSC WVA Form 214.634
and a summary report for the entire certification period oy
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completion of attacned PSC WVA Form. 214.4. 21l information
stbmitted _for de;ermibation and certification of a utility
revenue deiiciency shall be verlfled by the u;lllby to be true
and accurate to the Dest of its knowledge and information.
Fach determinaticn and certlf"cahwon of a revenue deficlency
shall be issued in the form of a final order. :

4.16.5. Dliotice to customers --—

It shall be the *esponsibility of the utilities to
adopt polic*es Zor prcv1d1ng nctice to their customers of the
availability of and advantzges of ;ne discount program.

The utilities shall be reguired to provide notice to
thelr customers at least _once each fall prior to the winter
neating season, concerning the avallability of the discoun

program. o . - B}

The notice shall state in bold face type that the
customer must reapply each year to cbhtazin the discount program
benefit. o

4,17, " Notice Lo landowners of right-of-way
clearing agtivity -=-

4.17.3. Al eleckric wutilities will make
resscnable efforts to know the current identitv, address and
phone number of 211l largownexg thet would be impacted by right-

of-way clearing activities as_ defined »v West Virginia Ccde

§61-3-481{g) (b} and {c}.

4.17.2. Prior <tc engaging in any routine.
right-of-way ¢lezring activiiy, everv electrig urility will
provide nofice to the affected landowner either in writing via
first class mail, versconally or by telephohne. The notice will
include fthe approximate date the ﬁlearlnq is Lo take place: the
approximate scope of the work incliuding but nof limited to the
glearing  methods_ to be used: the size of the right-of-ways
whether trees ares to be frimmed or cutdown: and the method used
Lo dispose of debris caused Tv the utiiitv's actions.

4.17.3. PrXrior notice to landowners is  not
required in a case o¢f sudden emergency endangering persons,
property, ¢r the general public, Eowevey, each esleciric

upility will provide notice after the fact fo the landowner of
the acis performed without prior notige by reason of emergency.

4.17.4., Whenever telephone or personal contact
has been used for notfification purposes, in liey of written
npotice, the wtility shall have the purden of proof recarding
fhe content and context of the notification.
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4.18. Eegisorv of elecgtric customers on life support -
notification prior to scheduled outages - priority of service
restoration —- :

(13 Each vuiility shall establish and maintein a
reqgistry of persons within theilr service areas that are
dependant upon life support svstems which require electric
service To funciion. .

(2} The regisiry will be updated bv tThe vtility
at least everwy six months.

Fach utility shall inform all new customers
1its purpose. o }

- [kl

.
!
of the registrv znd

(4) Each u;ilitw will prowvide a ressonable
notice of plapned Dowaer outages to_each reszdence or customer
on the registry. .

(5) Tg the extend practical given the scope and
nzture cf 3 wower outage, esch utfility shall corganize servige
restoration to _give priority fo customers listed on the

registry.

$150-3-5. Engineering reguirements.

5.1. Standard practice.

5.1.1. National Electrical Code -- Insofar as the
Mational Electrical Cecde, as aporoved by American National
Standards Institute, defines and establishes Standard Practice,
it is the purpose of the Commission to be guided by the current
edition of that "Code", except those changes that may be noted

in the cgurrent Rules and RGQUlaulOHS 0of this Commission Ifrom
time tTo time.

1

5.1.2. National Zlectrical Safety Ceode --- For
practice not covered by the National Electrical Code the
Commission will take as a guide the current edition of the
National Electrical Safety Code, BAmerican National Standards
Institute Publigation (BNSI-C2), issued by the Institute of
Electrical and Electronic Engineers. - N

5.1.3. Utility plant -- The entire plaht of any
eglectric utility shall be cons' ructed, installed, operated, and
maintained in accordance with accepted standard practice as
defiined in this Rule, especially the following:

a. Buildings and other structural fac111bles.

. The generating plant equipment.
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¢. Transmission lines and sgulpment.
c. Substztions.

e. Distribuition lines and equipment.

f. Overhead system, poles, lines, transZormers
and asscciated equipment.

g. Uncerground system, manholes, conduit, and
cebles,

h. Street lighting system.

i. Service wires and attachments.

J. Meters and instruments.

5.2. Adequacy of facllities,
5.2.1. Zenerating -- The electrical generating

capacity o¢f any utility's plant, including that ¢i any

equipment ressrved f£or emergency use, peak load or other
regulremsnt, supplemented by electric vower regularly available
from outslde sourges by Lransmission line connections must be.
sufficiently large To meet all normel, as well as reasonable
emergency demands, for service occurring during any or all
hours of the day during which the plant 1is normally in
operation, :
5.2.2. Distribution -- The transmission system shall
be s -designed, constructed, maintained and operated as <o
enable each electric utility to supply 1ts custcocmers at a
standard por nominal voltage within the wvariation Iimits
prescribed in Rule 7.2. T -

5.3. . Interstate cperation. .

5.3.1.. Expdrt.-- Where an electric uzilitv transmits

energy out of the State, the Company shall accura;ely meter and
record the flow of Such energy

5.3.2. . Import -- Where electric energy is importfed
into the State by & Utlllb} a record shall be malintained of
that ensrgy taken either fvom. bll%lﬁd records or 1its own
neters. S

5.3.3. Exception -- Where small distribution lines
cross. State eundaries the interstate energy may be estimated,
pased upon adjusted customer meter “readings. -

5.4, Pole identificaticn. - i
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5.4.1., Zeneral -~ Each utility owning noles, posts,
or other structures SUDDDILL 1g wires shall, except as provided
in paragraph (4), avk every Suructure w1th

2. The *1ﬁtials or abbreviaticn of its name,
coroorate symbol or othe distinguishing mark by which the
owner ©f every such st ruc;u e may be readily determlned

b. In case of lines operated at voitage above
15,000 wolts, tThe number Dby which the location of each
Stvuctu:e may be described.

. The reguirements herein shzll apply to all
existing structures and these hereafter erected znd to all
changes in ownership. : ' -

4

5.4.2. Methods =-- Such marks shall be made with
paint, stamps, brands, plates or other satisfactory method as
the utility may elect to use, and characiers of, the mark shall
pe of such size and so svaced and herea*ter maintained as to be
easily read from the surface of the ground at a distance of six
feet from the structure. o o

5.4.3. Joint use —- In case two ¢r more utilities
Jointly own or use any such structures, the distinguishing mark
of every utility shall be placed thereon. S

LAl Private rights-of-way -- In case of
strugtures ere ted on private zrights-of-way, or on public
highways, when of a character that the construction may be
deemed tc be a through line, such marks need be affixed only to
structures so. located that the identification can be readily
cbhserved from the highway; not more than every tenth pole need

be so identified.

the Commissicn, in duplicate, & statement showing (1) the
initials, abbreviations of name, coroporate symbol or
distinguishing mark; (2) the means of marking to be employed;
(3} the method intended to be followed in numbering structures.
upon through lines. .

5.4.5. Filing method -- Each utility skall file with

5.4.6. Pcle tags -- Each utility shall in the future
mark each  such ole, wpost or other structure used for
supporting electrical onaucfors with "pole fags" or other
approved devices which will be used to indicate the iocatlon of

said oole, post or ocrer'étructure.

5.5, Zxtensions of lines.
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5.5.1. Zxtengion of Facilities at Customers Reguest ==

The extension of the utilitv's faciilties f£or the supoly
of electric service To_a customer or a group of customers
uesting such exifension will be made in aggordance with this

rule. in calCLla ing costs pursuani to this rule, the customer
gshall not be charged for anv costs over those reasonably
necessary to serve fhe dstower. Any extension financed in
whole or in part by customers will beccme the propertv of the
stlity angd every clgtomer particivating din the financing will
agree that the_ ownersb el o|_$be llne extenswcﬂ is wested in

vitility. -

5.5.2. =~ Free exftension limift --—

£

Mo financing of faciiities will be reguired of customers
under the following cénditions:

a. When the estimated cost cf the extension,:
exclu _the cost T ;a ilitl s il 2 does
not exceed estimates the amount net revenue Jross

revenue minus the enerqv bortion of Durchased cower ox tThe fuel
cost of produced power) o be derived from the customers during
the first six vears following completicon of the extension, or

b. When, in the case of residential custoners,
the length of the extension is not greater than one spen oF
ocrimary or seﬂondarv line per cusfomer, excluding service

drops.
5.5.3, Customer advance for construction —-

For extensions which exceed the free extengion Jiimit,
firancing will be reguired of customers_in the form c¢f customer

advances for construciion. The part of the estimated
constructicon gcgst which is in exgess of the fres extsnsion
limit shall be advanced by the customer(s). Limited fterm
financing of consiruction advapces is permitfed providing that
the finanging is offered 2% regsonablie terms and conditions on
a non-discriminatory basis. If actual censtruction cost is
less _than _the estimafe, the wutilitv  shall recalculate the

customer zdvanrnce and refund the difference To the customer.
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If actual construction coskt is gresfer than the estimate
the wutility shall recalculate the customer advance, An
additiconal amount owed by the custemer egual £o or less than
10% of thne advance shall be paid to the utility Immediately,
Any amount due in excéss of ten percent of the original advance
mzy be, &t the customer's option, wpaid immediately to the
u‘wlwtv, paid 3in” installments, without interest of over =

; _or financed over z period

not to exceed ten vears at an interest rate egual to the

interest rate vpaid on customer deposits. _ B

When additicnal customer(s} —are connected t¢o an extension
financed under this plan or new extension is made from such
customer fimanded extension, during the initial fTen vear periocd
following the date of initial connection of service, the amount
of the original construction deposit per customer will be
adjusted to the amount which would have been reguired 1f the
extension, incliuding the addition(s) were considered =zs
single Drowect, provided that such recalculation results in

£d i for the original’ :

The differénce will be :efunded, without dinfterest, fo the

original customer(st.

5.5.4. Tenporary service or limifted life --
It he Trtilityv i3 requgited to extend or add to its

rarv service

sevv1ce to an overation which mav nave a limited life, or to

meet special or unusual conditions, the utility may make such
arrangements for fimancing its facilities &5 may be mutually
agreed, provided that such arrancements are without preference
to or discriminatin sgainst such cusfomer or cther customers of
the utility.

3.6. Service connections. . L

5.9.1. Meter -- No utility shall make any charge for
furnishing cr installing a watt hour meter or meters, or other
devices negessary Lo the utility to measure tThe service

furnished to the customer.

5.6.2. Service drop —-=- In all cases the utlility
shall pay the entire cost of connecting its distrxibution line
by aerizal service drop to the customer's service outlet.

2. When the distance Ifrom the utility’s
distributicn line to the customer's service outlet is in excess
of 125 f=et, o¢r, where the customer's outlet for any reason 1s

inaccessible f£o the utflity, the cost of such specizl
construction as may be Ifound Pecessarj shall be bhorne by the
customer. LT
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b. Nothing contained herein shall be construed
S0 a&s to prohibkit a utility from making at its expense, greater
exltensions to 1ts facilities than set out herein, should its
judgment sco dictate, provided like extensions are made to g¢ther
customers under similiar conditions.

5.86.3. Transformers -- In no case shall a utility
furnishing alternating current charge the customer Ior
transforming apparzatus, unless the charge so made 1s by mutual
agreement fo cover special conditions of service, by coentract,
or to furfAish a voltage other than the standard secondary

-

distribution voltage established by the utility.

PR Y

requirements and regulations shall ke established by each
utility naving such class oI service facilities and shall be.
submitted to the Commission for its approval.

5.6.4 Underground -~ Underground sarvice

5.6.5. Devices and material -- 211 devices and
material furnished by the utility at its own expense shall
remain the property of the utility and may bDe removed by 1t at
any reasonavle time after the discontinuance of service or in
case of renewal or replacement. '

5.6.6. Exzeptions -- Nothing in the Zforegoing Rule
shall prevent the utility from making such charges as are
prescribed for electric service in its filed tariffs, including
those for seasonal or Temperary sarvice. :

5.7. Lighting.

5.7.1. Incardescent —--.

a. Each utility supplyving electricity zfor
incandescent lighting shall inform its customers, on regquest,
cf its standard voliage as defined in regulation 7.1, in the
particular community in which they live, so that theyv may be
enabled o purchase the most . efficient lamp £for their
particular conditions. . ' s

5.7.2. Gaseocus. Tubs --

a. No custpomer, after .the effective date of
these Rules, shall connect to the iines of the utility any
flucrescent lighting, mercury vapor lamps, necn or zeon Signs
or other lighting or displey facility having similar low power
factor, unless such fluorescent mercury vapor lamp, neon, zeon,
or cotker lighting ecquipment with similar locad, characteristics,
ghall have installed, by the custamer, in cornhection therewith,
such auxiliaries or other means designed o .correct the power
factor of Buch equipment Lo not less than ninety percent (20%)
lagging, except that where the rate schedule, applicable to the
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customer's service, contains suiltable power factor provisions,
tnis Rulese shall not apply -

b. This rule shall apply on all future
additicons made to old installations thazit weres installed pricr
to the effective date of these Rules and to such prior
instaliations in their entirety in the eventk o; rearrangement,
relocation, or replacement theresof.

§150-3=6. Inspecticns and tests.

6.1. Meter testing facilities and sguipment.

.1.L. Meter test shop -- ZTach utility furnishing
glectric sexrvice shall provide such lakoratory, meter testing
showo, instruments and eguioment as may ‘be necessary to

determine the accuracy of its customers' meters, as reguired by
these Rules. A utility desiring to have tests made by ancther

utility or agency may, upon application to the Commission, be
relieved o©f the reguirement to own and cperate testing
egquloment, upon ccndition  that the proposed arrangements for
tasis meet with the Commission's approval.

©.2. DMeter test records.
6.2.1. Reporting --

_ a. A complete record of &all ~tesis and
adjustments with sufiiclent data te allow checking or tes
calculaticons "shall be recorded by the meberman.'

L. The_tesL records shall bhe so xept that they
may be readily inspected and checked by the Commission's
representative.

6.2.2. Meter records -- _ - .
a. All meters shall be identified by either a
utility assigned number or by the use of the manufacturer's
serisl numbsr. - -

. Suitable records of each meter shall be kept

wnicn will show identifying number, location, tvpe and size.
$.2.3.. Reports to Commission -- Each utility shall
alsc maxe monthly or quarterly reports, in accordance with the
reguirements of the Comn1551omﬁ on Form E.D., No&, 2 or such
other ZIorm as may be prescribed, of meier . tests, nwiter of
customers and amount o¢f refunds. ~These reports must be filed
not later than thirty (30) davs after fhe expiration of the
veriod covered by the reports.
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6.3. Sealing meters.

All meters tested to comply with these zules shall be
sealed by the meterman performing the fest. The seal shall be
of 2 type acceptable to the Commission. Those utilities using
a compression type lead seal shall have as a sealing tococl a
device furnished with dyes which shall bear the initial of the
utility. Utilities using a snmap Lin type seal shall have the
seal stamped in 2 similar manner: - _

6.4, couracy regquirements for wacthour meters.
§¢.4.1. Installation accuracy --
2, Before being installed for the use of any

customer, everv watthour meter, whether new, repalred ox
remcved from service for any cause, "shall be in good crder and
shall be adjusted to be correct to within one percent (1%) of
correct registration at 14 ght znd heavy load and is to be
without creep.

b. RAll tests provided for ir this rule shzll be
made at the place ©f permanent location of the meters on the
customer's premises or 1in a mobdile testing unit or in a
suitable labcratory.

c. No final Lssts cr checkling of any cusiomer's
watthour meter, or .other device employved to measure in any way
the service furnished to a utility's custémer, shall be made by
other than an employee of the utlility who has been qualified Ly
the utility, and certified by the Commission to do such work.

d. The custom sometimes Zollowed in the past of
putting 2 meter in service without adjusting it, if it is found
to be less than two percent {2%) in error, is noct satlisfactory.

It is required that meters be adjusted to the hlghest Ggegree of -

accuracy commercially practicable befcre installation. A
tolerance ¢f one percent (1%) fast or slow is sufficient for
any utility which carefully supervises its meter shop. With

such tolerance, meters will starf in service as nearly correct
as 1t is practicakle to have them. It is possible to set all
put a very few old type meters within one-half percent (1/2%)
0of one hundred percent (100%) percent accuracy, and these clder
styles can be set within one percent (1%) of one hundred
rercent (100%) accuracy. It shall be understocd that tThe
allowance of this variation from one hundred percent ({100%)

ccuracy does not mean that the meter be set in error by this
amount; The fteolerance allows only £o0r the unaveidable
irregularity of the work on = commercial scale, and the average
of the errors should be practically zero, substantialily as many
being slightlv slow as are slightly Ffast. Pelyphase meters
shail be so adjusted _at full rated test current and fifty

-38-_




15CCE8RZ -

percent (50%) lizgging power Zfactor within az Ifolerance of two
percent (2%, fast or siow when tests are made in laboratory.

.4.2. Lozd definition -- Light loazd shall be
approximately IZive (%) to ften (103%)  percent of rated test |
current. Heavy lcad shall be not less than sixty-five percent
(£5%) nor nore than one. hundred ten percant (110%) of rated
test current. . When, however, operating conditions are such
that the greater portion of the consumption is recorced at. 2
point possible of determination, the test for heavy iocad should
be at that lcad level,. o o

(821

5.4.3. Meter fTest loads —--

a. Meters, upon customer's complalnt  or
requast, should be tested at two (2] points, namely, light load
or approximately ten percent (10%) of rated test current, and

at heavy lcoad or from sixty-five percent (63%} to one hundred
ten percent (110%) of the rated test current of the meter.

b. The final average accuracy o¢f complaint and
request tests shall be determined as equal to one-half (2/2)
the algebraic sum of fThe accuracy of the meter =2t light load
and the accuracy of the meter at heavy load, as shown by the
results of tTesis made at these points. The results so obtained
shall be the accuracy ci the meter.

c. AT least two (2) tests shall be made a2t each
load, but should they fail Lo agree within one percent (1%},
additional tests shall be made until consistent results azre
cbtained which do not vary one from znother by more than one
percent (1%). ) ) S '

d. A watthour meter shzll be considered as
creeping when, with_ potential c¢oils sesnergized, but with the
lcad side disconnecited, the disc makes cne complete revoliution
in five (5) minutes or less,. .

6.4.4. Test ~ how made —--

a. All tests to determine the accuracy of
registration of any watthour meter shall be made with a
sultable vortable watthour meter stendard or with other proper
instruments. - -

b. The reccmmended method of testing service
tvoe meters is by the use ¢f a sultable portable watthour meter
standard. In making such tests the following general method :is
recommendead. i : '

o, The number o©f disc revelutions used to
detesrmine the accuracy of a watthour meter in service shkall
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depend on the tTest point being determined. In order o
eliminate the personal errors. inherent in %the manual starting
and stopping of the reference nefer. or observing indicating
instruments, the time shall not be less than that reguired to
make ten {(10) revoluticns at the full lecad point of the moving
element oI the meter being tested. When suitable davices are
emploved to aduora:;callj stert and stop the refererice meters
in such a manmer as to eliminate personzl errors, the azabove
number.of revolutions may be reduced. ' -

d. Attention .1s here drawn To the method of
determining the error in registration of past consumption as
set put in Rule 4.4. "That is, the error is, the registration
of past consumption divided by the percent accuracy and not
regl,pratlon multiplied by the percent error.

6.5. TAccuracy requirement for demanc meters.

Demand meters must be adjusted to meet Lhe fellowing
accuracy regulremenis cn installation anc after periodic oxr an
other test. : '

6.5.1 Turve drawing instruments --

Electrical eleme&nt ......... Error shall not exceed
two percent (2%} of full scale deflection.

Timing element (rate) ......... 0.25 percent.
6.5.2. Integrated-demand mefers -- S
Elegtxical element ......... Tolerance specified in

Fule &.1,., watthour meters.

Timing element ....... ... Where the timing element
serves only to measure the demand interval, it should be
adjusted 1f i1is rate 1s more than plus or minus two percent
(2%) in error. Where the timing element serves also to ?eep a

record of the time of day at which the demand cccurs, it shouid
be adjusted if its average rate is more than »l us or minus 0.2%
percent in error.

6.5.3. Lagged-demand meters --

FElectromagnetic tyvpe ..... two vercent (2%) of full-
scale deflection.

Thermal type ..... four vercent (4%) of full-scale
cdeflection.

5.6. Periodic test.
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6.6.%L. Watthour meters -~- All watthour meters
installed by the utility Zor the determination of custcomer's
use of electrical energy shall be tested to insure continued
reliability and commercial accuracy of the ertire meter svstem
in a wanner acceptable to the Commission. Two methods
designated A and B are recognized by the Commission for the
purzose. of scheduling watthour meters for periodic testing.
(See Table  130-32 at the end of this regulation.)

a. Method A -- B sampling procedure acceptable
to the Commission may bs used in the sslection 0f single phasze
maters for Lest each year. ' :

h. Method B -- The electric utility may test
its watthour meters according to Table 150-3A at the end of
this document. -

£.6.2. Demand mefers. -- FPerlodic tests should bhe
made with sufficient freguency to insure continued relizbility
and commercial accuracy of the demand meter as a whole. The
proper pericdic test. interval will depend upcn the inherent
reiiability of the associated watthour meter. o

Class 1. Curve drawing meters, except thermal: cne
(1) year SR S ' :

Class 2. - Thermal tType meters, both curve drawing and
indicating: same a3 schedule for associated watthour meters.

Class 3. Integrated demand meters, and lagged demand
meters: same as schedule for asscciated watthour meters.

6.6.3. Meters with instrument transformers -- Where
instrument transformers are us=d, the rated capacity of the
meter _1s - considersed to be that of the complete metering
installation znd is determined by teaking into consideration the
ratio of the instrument transformers. .

5.7. Complaint test.

6.7.1. Procedurse -~ Upon Iformal written application
tce the Public Service Commission by a2 customer, a test
supervised by an engineer cf the Commissicn, shall be made upon
the customer's meter. The utllity owning the meter shall be
notified that such a test is to be made and shall have a
representative present to perform the test at the direction of
The Commissicn's engineer. A repc¥t glving the resulis of the
test shall be made to the customer and the companv and a
complete record of the ftest shall bz kept by the Commigsion. A
revresentative of the customer may Dbe gpresent when the
complaint test is mede. ’ -
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6.7.2. If & customer regquests thzt 2z complalint test
be nade more frequently than once eavery twenty-four  (24)
months, and 1f the meter shall be found to register incorrectly
to the customer's prejudice not more than two percent (2%)
fzst, the customer shall pay the ut;lltj the cost of making
such test. :

£.8. Request test.

Tach utility furnishing metered electric service -shall,
without charge, mske a test of the accuracy o¢f any electric
meter upon request of the customer, provided the customer does
not request sucn Tests more freguently ithan once in *wen;i four
{24} months. If a cusitcomer reguesis & mefer tTestied mores
fregliently than cnce in twentv-four {24 months and if such
meter shall be found to register noi more than two (2%) percent
fast, the customer shall pay to the utility the cost of making
such test. A report giving the result of szach test shzll be

made tc the customer and tThe complete original record shall be
xept on file in the office of the utilityv for at least five (5
years. . The custcmer or his representative may be present when

this test is run. - - S

£.2. Meter testing employees. .

6.9.1. General requirement -- Each utility shall
have in its employ, or shall have access to, ocne or more
competent emplovees whose duty it shall be. to perform such
tests, or To supervise such tests, as may be necessary to
determine the accuracy of the utility's meters,

6.8.2. Qualification =-- A utility desiri:g o
certify an enployees to test meters, or Lo supervise such tests,
must secure a qualification card from the Commission; have same
executed by the zpplicant  znd returned to the Commission:
together with a certification by a ‘responsible representative

cf the utility as to the e facts contaired on the card. The
Commission will thereupon issue a card to the emplovee, if the
applicant's gualifications are satisfactory, stating that the

qualification card has been received and filed, and that the
employee is auvthgrized to test meters, or to supervise the
testing of meters, of the tvpe shown on the card. '

£5.9.3. Experlience regquirement ~- No employee of a
utility shall be authorized to_test and repair meters, or to
supervise such tests and rebal*s, unliess he has had at least
six - (&) Twonths experience in~ an electric meter shop, or
egquivalent experience, part of which fime must have been spent
working on the tType neter for which authority to test, or to
supervise “such tests, has been requested. All tests must be
made or supervised by an authorized employee.
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6.10. Direct current neter installation. o

Every direct current commutator type watthour meter shall
be checked within thirty (30) days after installation, but not
pefore seven (7) days, Zfor correct connections, mechanical
condition, vroper and suitable locaticon, absence 0f creep, and
accuracy of adjustment at light and heavy locad.

$150-3~7. Standards of quality of service.
7.1. .standard voltage. ' -

Each utility shall adopt a standard nominal wvoltage or
standard nominal veltages, as may be reguirsed by the design of
its distribution system for its entire constant voltage
service, or for each of fthe several districts inteo which the
systems may be divided, which standard veoltages shall e filed
with the Commissicn.- ' ;

7.2. Voltage regulation.

7.2.1, Residential or licghting -- The vcltfage level
at the customer's service entrance eguipment for a residentizl
customer or a customer using servige primarily for lighting
snall be Haintalined befwesn 112 volts and 127 wolts on a 120
volt base. ' S ’

7.2.2. FPower.

a. Poewer ~- For service rendered under a power
contract or primarily Ifor powsr purpeoses the veltage variation
shall not exceged ten percent (10%) above or ten percent (10%)
beleow standard voltage at any time the service 1is regularly
Iurnished. ) ) ' :

b. By service under a power contract 1s meant
service furnished principally for I1ndustrial purposes. Wnere a
limited amcount of lighting (twenty percent (20%)) or less by
connected loan) is permitted to be” connected under these
contracts, the entire load shall ke considered power as far as
voltege varilation is concerned.

7.2.3. Measurement voilnt --

be made shall be at the customer's service entrance equipment

or at the lamps in the case of multiple streét lighting.

2. The point where voltage msasurements are to

b. The wtility will be responsible for the
voltage delivered at this point if the utility furnishes the
service entrance conductors, carries them in its fixed capital
account ox- accepis the responsibility of ownership.
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c. If the custiomer furnishes and maintains the
service entrance coanductors, proper allowance may Dde made on
any voltayge tests 1f the conductors are not of reascnable size.

T.2.4. Combined light and power --_ By conlracts
contemplating an appreclable consumption or demand for lighting

purposes is meant such service as street lighting, residential,
commercial 1lighting, =and combined lighting and power. It
service is furnished at primary voltage to an ultimate customer
under .a combined lighting and power contract it 1s expected
That the utility will limit the wvoltage fluctuation toc give
proper-secondary voltage within the limits prescribed, assuming
propser sequinment is supplled by the customer. :

7.2.5. Voltage wvariation -- The wvariation in voltage
allowed in all parts of the rule except Rule 7.2.¢. means the
gradual change in voltage as a result of normal changes in
load. ' ' '

7.2.6. Flicker -- Flicker is defined as frecuent and
sudden changes in voltage occurring in one (1) second or less
and exceeding three percent (3%) of the standard voltage.
While occasional wvoltage fluctuations in excess of that listed
above must e expected in the normal operation of & system,
continucus. flicker will be construed as below standard service,
unless such wvariations ars caused Dby the customer's own

eguipment.

7.2.7. Emergency service -- A greater wvariation in
voltage than specified in this rule will be allowed for
emergency service, but standby service must comply with the
rules unless coverad by a special contract. ’

7.3. Voliage surveys.

7.3.1. Instrumsnts -- Each wutility shall provide
itself with one (1) or more portable indicating voltmeters, and
every utility serving more thzn sevin hundred £fifty (750)
customers shall have available one or nore recording (curve-
drawing) voltmeters of type and capacity sulted To the voltage
supplied. i - -

7.3.2. _Every utility shall make a sufficient number
of woltage survevs ito indicate the service furnished Zfrom =ach
center of _distribution, and to satisfy the Commission of its
cocmpliance with the wvoltage reguirements, and these havin
curve-drawing wvoltmeters shall keep at least crne (1) of those
instruments in continucus service at some représentative point
on its system. This last requirement will be considered to be
sztisfied in the case of utilities vurchasing all of their
power reguirements if a recording voltmeter is continucusly in
service at the nezrest attended substation of the supnrlier of
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The energy. All records shall be available for inspection by

the utility's customers, ana tke Commission or its
representative, for a perliod. of at least cne (l\ vear.

7.3.3. Fach Yecordlﬁg voitmeber shall be checked

with an lndlcating volimeter when it is pl aced in ocperation or
when it is removed.

7.3.4. Notations -shall be made on each chart =tc
indiczte when registration began (time and date) and wnen the
chart was removed, as well as to indicate t he point where the
chart was checked with the indicating voltmeter.

7.4, 3Standard freguency.

Each . utility supplylng alternating current in :its
distribution system or systems shall use a standard freguency
of sixty (60) hertz., This fregquency shall be maintainsd within

2 band llmlLEd by a variation of two percent (2%) below and two
vercent. (2%) above the standard. Should a utility dealre to
use -gny Ifreguency other than the "3tandara" listed, it may
appeal fto the Commission for permission to. use ithe freguency
desired upeon its own distribution system.

7.5.  Inductive cooxrdination.

7.5.1. All supply and signal circuits with their
associated _apparatus should be constructed, operated and
maintained in conformity with gmre*allw accevted coordinated
methods with due regard to prevention ci interference with the
rendering of either service by adequately limiting in the most
convenient and economical manner those characteristics of
supplv circults which determine the character and intensity of
the _duCt_Ve field, or those <characteristics of signal
circuits which determine the extent to which the service they
are designed to render is aff ecLed b¢ a given inductive field,
or both.

7.5.2. Where such coordinated methods are
insufficient in any specific case, special adeguate cocrdinated
measures -cetermined by cooperative ccnsideration should be
applied to the circults of either or both kinds, te most

cnveniliently and economically prevent the interference.

7.5.3. To facilitate coordinztion, each party, in
advance of any constructicn cor change in thes construction or
opesrating conditions of its Zfacilities, should consult with
other parties between whose facilities and it = own, coccocrdinated
mezsures may be necessary.

7.€. Constant current cilrcuits.
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7.6.1. Current variation --

2. Constant current circuits supplving street
lights shall be so operated that wvarizticn in current doss not
excesd three percent (3%) abkove nor three percent (3%) pelow a
standaxrxd :

b. The zllowable wariation in this rule dces
not imply that street iighting circuits may be set below or
above the circult rating and maintained at this figure.

7.8.2. © Service interruptions -- Variations in
current in excess of theose svecifiied arising from service
interruptions czused by the action of the elsments and

infrecguent and unavoidable dectua+iops of short duration dus
to station operatlon wh_l not be congid aered a VTQ,aulOD of this
rule. ,

$130~-3-8. Safety requirements.

8.2. Accdidents.

§.1.%1. Recerds -—- Each utility shall keep a record
of every acclident happening in connection with the cperation of
its plant, station, property, and eguivment, whereby any pesrscn

shall have been killed, cr  seriously lnjured or  any

substantial amount of property damagsd or destroved, with a

full  statement of the cause of sucn accident, and the
recautions taken tc prevent SLmllar acci dean in the future,

8.1.2. Electric shock -- Each utility shall instruct

those ©f 1ts employees  engaged in elesctrical work in the

practice and use of accepted rules and proper procedure Ifor
resuscitation from electric. shock.

8.2. Grounding of low potential circuits. and apparatus.

8.2.1. The rules contailned in the current editicn of

the National Electrical Code regarding grounding of low
potential circuits shall be follgwed for zll new construction.

53.2.2. Every utility shall change all its existing
alternating current Iow potential distribution systems to
conform tc sald rules, when any normal rebulilding, revamping,

or repalring is done.
5.3. 8ealing of main cabinets or circuit breakers.
8.3.1. General -- In the infterest of safety to the
custcmer and as a measure of protection to the property of the

lity, the Commission will zllow "main service" cabinets or
cabinasts encleosing "mein service switch" and "main circuit
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breakers" to be sealed; vrovided, such cabinet is externall;
overated, that service wires are properly anclosed and served
from a Frounded system, and thal fuse or circuit breaksr other
than that protecting the customer’'s mains are not made
inaccessible to the custemer; provided, that the "utility's
Customers' Service Department” shall be sco organized and
directed that its customers mayv be assured prompt resitoration
¢f serfvice when interrupted through failure of the main fuse or
opening of the circuit breaker.

8.3.2. PApplication reguired -~

a. A utility desiring to seal mein service
cabirnets shall .make application to the Commission for
perxmission to institute such practice. ’

o. Cn  receipt of such application and
notificaticdh, in writing, the Commission wlll make proper
investigation, and 1f based on the report made to it Lyv its
inspector, the Commission deems it proper that cabinets be
sealed, authority will be granted to the utility %o pursue such
practice, but the Commission specifically reserves the right at
any time to withdraw such authority for proper cause shown.

C. A utlility which does no:f maintain a
"Customers' Service Departmeﬁ‘" may seal maln fuse and switch
czbinets of the safety type, when such cabinets are s3 designed
that the customer has access fo all _uses. -

8.4. Overhead and underground wire eantrances.

3.4.1., Utility rules and regulations -- Zach utility
may estaolish rules and regulations governing the service
entrance wiring and eguipment to be installed cn customer's
premises, such rules and regulations shall be ef fTective when
they have been filed with and accepted by the _Public Service
Commissicn. in the absenue_oL special rules_and regulations
filed v a utility, such LtTIlLL snall reauﬂre compliance with .
the follow11g general p“OVlSlonS. - :

8.4.2, General location -- The. overhead wire

entrance must be located on the exterior of the building
nearest the utlllty s lines at a point not less than ten (10)
nor -more tThan quvuv (30} feet above the ground, unless =a

greater height 1s necessary to obtain proper clearance. When
proper ground clearance cannct be obtalned, due to height of
o1lld_ng, a proper supporting structure shall be provided.

a. For all new service entrances, the utility
i

1
shall be consulted and its approval of the location of the
service entrance securad. S

_48...
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b.. The service entrance conductors and the
service drop wires shall pe attached te buildings so as to
provide 2all clearances .as recommended . in @ the National
Electrical Code and the Nationzl Electrical Safsty Code.

8.4.3. New service entrances -~- In the interest oI
safety to the customer and in conformity with apprcoved modern
practice, all new service enirances for light and power shzll
Le installed in the manner prescribed by the Nzticnal
Elecirical Code. S

8.4.4., Metal service cabinet -— The inner end of fthe
service entrance shall tTerminat in an Zeproved metallic
service cabinet, encleosing the service entrance eguivment. The
metal service cabinet shall be grcocunded and shzll be of such
construction as to indicate plainiv whether sarvice
disconnectiing means 1s open or closed and allow the operaticn
of the disconnecting means withouf exposing any currant
carrving parts. . If mere than one main service eguipment
cabinet 1s connected to a single service entrance ocutlet each
such cabinet shall be of the type heretofore specified and
shall be grounded as heretofore specified.

8.4.5, Service to more than one building -- DNo
overhead service shall supply more than one building unless the
conductors zre instazlled in such a manner as to introduce no
electrical, mechanical or- fire hazard, &s prescribed by the
Netional Electrical Code. ' -

8.4.0, Service. wires -- Service drop conductors
shall be Instalied in accordance with the Naticnal Electrical
Code and the National Electrical Safety Code.

2.4.7. Conductor = identification -= BAll . wiring
installations shall have the conductors identiiied in

accordance with the reguirements of the Naticnal Electrical
Code. '

B3.4.8. Underground service -- Underground service
shaill be installed, gernerally in the ‘same manner prescribed for
overnead _ services, and shall comply with 2ll ©National
Electrical Code reguirements and the. rzequirements of the
ctility. ) - : - o

8.5. Pole inspection.

Each pole, tower or other structure used for the support,
or attachment of electrical conducteors, guys or lamps must ba
inspected by the utility owning or using it with reazscnable
frequency, as determined by accepted ¢dod practice, in order to
determine the necessity for feplacement or repair.

-4 S-
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3.6, Marking electric transmission lines affecting
navigable airspace above the Chlo River.

8.6.1. Every ‘electric transmission line crossing
apove the Ohic River shall Dbe marked as recommsnded by the
Federal Aviation Administration (FRR) pursuant to The
guldelines established in TFaAA Advisory Circular 70/7460-1C.
Any entity maintaining or 1nstaleng electric lines crossing
the Qhic River o0f the itvpée specified in 14 CFR 77.13 shall
notify the FAA of any such line iIn the form and manner
proscribed in 14 CFR 77.17 unless such entity has been notified
that the line in question need not be marked pursuant to the
axception - in- FARA Advisory Circular 70/7480-1G entitled.
"Chstruction Marking and Lighting," exempting certain lines
from marking requiremenits. ) :

o Do.

the ©Ohio River which herestofcore -has been struck by airborne
traffic cor, is sc struck in the future’ must be narked in the

nanner refereérnced in FAR Advisory Circular regardless of any
TAR determination that marking is not reuessarv

8.6.2. Any electric transmission lime crossirg above

§150-3-8. Transmission line construction.

9.1, General.

Any public utility desiring to cons*ruct a high wvolfage
transmission line of 200,000 volts or hi Lgher shall first cobhtain
a certificate of DLbllC conveniencé and necessity from the
Ccmmission as 1s required by Chapter 24, Article 2, Sectlion
1‘(al, Code oI West Vizginia (Chapter 112, Acts Regular
Session, 1973). The application for such certificidte of cublic
convenlence _and necessity shall contain 211 information

regquired by law.

8.2. Required information.

9.2.1. In additien te containing the information

required by Rule 9.1., above, the Zcllowlng information shall
be filed with or contained in the application:

a. A map or pvlat showing in detaill the proposed
location of <the line, including location of incorporated
communities; public or private recreational areass, parks,
for ests, hunting or fishing areas, or similsr facilities;
historic scenic arxeas or places; rivers, lakes, streams,
reservoirs and similar bodies of water, located within five (&)
miles of either side of the center line of the proposed r_gbf—
ci-way.

N

n. The type of line to be consitructed,

including the height of the line and number and type of poles
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or towers to be vlaced there on; t;e number ©f wires tc be
used; the provosed veltage to be carried along sald line; all
safety feztures to be used in con:eﬂt en tnerew;;n.

cs A cescriptlon ¢I the widih Qf tne propcocsed
right—of-wajh,*he degree of slope 1in excess of ITwenty (20)
degrees; the type of method proposed to bhe used to clear saild
right-of~way together with a statement of what, 1f any,
disturbance or displacement will be made cf the earth along
said right-of-way, and of trees, crops, and other growing
things therson, as well as the disposition fo ke made cf any
such material or thing so disturbed or removed, and what will
be done to upgrade, seed or ctherwlse restore the area which
mzy be disturbed or displaced, to control erosion and also
siltation of streams. ' -

d. & statement cf Lhe method to bhe used to Xsep
sald right-of-wayv clean and free of brush and trees, and if
chemical sprav or other chemical means are used for such
contxel, the chemical contents theresof, evidence that the same
will not be injuricus to animals, humans, or vegetatlion bevond
said right-oi- wayv. '

e. A statement showing, inseofar as is possible
and applicable, the habitat and tvepe of wildlife, both land and
aguatic, which may be in the right-ci-way or adicining thereto,
and any known effect said line may have upon the same,
including feeding and bresding habits. :

f. A catement showing what if any, Xxnown
effect upon human and domes ic znimal life loca;ed along said
right-of-way will result Zrom the construction thereof.

3. A statement zs Lo whether alternate routes
for said right-of-way have been investigated, if the applicant
has made preliminary or detailed investigations of all
alternate locations for said high wvoltage transmission line,
the applicant shall file sufficient information with regard to
these alternate investigations. The information filed sheould
clearly show <the TdStlLl“atWOPS o selecting the proposed
route over the alternate routes stdeea

h. A statement of any other pertinent facts
showing what, 1f any envircnmental impact said provecsed line
will have upon the areaz on and adjacent to said proposed line.

$§150-3-10. Promotional practices.

=

s

c.1. eclaration of public policy.

In the abl

s interest and vpursuant te the pcowers vested
in 1it, the_Co

ic
mission declares that any utlthy in design 1ing

_Sl_.
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and implementing any promotional practice or practices shall
censider what impact, 1if any, such promotional practice or
practices will have wupcn the conservation of energy, and

efficient wuse of utility plant and the utility shzall not’

implemént any practice or practices which shall have an adverse

affect upon conservaticn, or which cannot be justified from a

ratepayer benefit/utility cost standpoint.

10.2. Prohibited vromotional practices.

10.2 Y prllC utility or its affiliate shall nof,
without first om;alq_ng the appraval of the Commission, engage
directlj or _pa_rectTv, in any @f the following promotional

practices: -

. The financing <of land or the construction of

any building when same is not owned or otherwise possessed by

thne utility or its afifiliate;

b. The furnishing of consideration teo any
person. for work done or to be dons on property not owned or
otherwise possessed by the utility or its affiliate; except for
studies to determine comparative capitzl or operating costs and
expenses -or to show the desirability or feasibility of
selecting cne form cof energy over amcther;

. The acquisition from any person of any

Tangible or intanglble property or service for a consideration
in excess of the value thereof, or the furnishing to any person
of any tangible or- intangible property or service for a
consideration of less than the value thereof;

a. The furnishing of consideration to any
verson for the sale, 1installation or use of appliances  or
eguipment; : - -

e. The provision of free, or at less than cost
cr wvalue, wiring, appliances or eguipment to any person;
provided that a utility, engzged in an appllance merchandising
sales program, ‘shall not be precluded from conducting
legitimate closecuts of appliances, clearance sales, or sales
of damaged or returned appliances; ' -

£. The provisicn of free, or at less than cost.

or walue, installaticn, overation, repalr, modification or
maintenance oi appiiances, equipment, or wiring for any person;

g . The granting of a trade-in allowance on the

fhay

cf the trade-in; or the granting of a trade-in allowance for
such. avpliance o* eqU1pﬂept when such allowance varies by the
tvpe 0of energy consumed in the trade-in:

purchase of any appliance or equipment in excess of the wvalue
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k. The financing of the acquisition of any
appliance or equipment at a rate of interest or on fterms
significantly more favorable than those generally applicable to
sales by neon-utility dealers in such appliances or equipment;

i. The furnishing o¢f censideration to any
perscn for any advertising or publicity purpose of such person;
exceprt for . payments not @ exceeding one-half (1/2) of the

reasonable c¢ost or wvalue Zor joint advertising or publicity
with a dealer in zppliances cor egulipment for tne sale or other
provision ¢f same; ' _

3. The guaranteeing of the nmaximum cost of
electric gervice; _

k. The furnishing of underground electric
distribution and service facilities to any area or customer
under terms and conditions different from those applicable o
anyv ofther _area or customer receliving the particular ciass of
service invelved.

§150-3-11. Consumer reimbursement program.
11.2. Statement of policy.

The Public Ssrvice Commission of West Virginia may award
reimbursement IZor reascnable zttornevs' Zfees, eXperit wiltness
fees, and other reasonable costs of particivation incurred by
an electric consumer intervenor in any proceeding relating o
the _standards established in Subtitle B of Title I of the
Public Utility Regulatory Policles Zct of 1878, Public Law No.
85~617, Sectionms 111 through 117 (November 8, 1978), 16
U.8.C.A. 82621 through 82627 (Supp. 18890), hereinafter "PURPAY,
Such participation must have substantizlly contributsd te the
approval, in whole or in part, of z position advocated by the
electric consumer intervencr.  The electric consumer intervenor
must have also satisfiéd the requirements established in this
Rule, : ‘ -7 '

This reimbursement program 1s established Lo ensure
adequate participation by electric consumers in these PURPLA
proceedings.  Reimbursement will only ke available when the
State, through any agency, including the Commissicon, has not
orovided an alternative means which can ensure that the..
electric consumer intervenor's | interest is . adeguately
represented, Such alternaztive means may include, but is not
limited fo, an office of “consumer advocate within the
Commission, an office of utility consumer advocacy in the
ARftorney General's O0Fffice, =z legislative offic of Public
Coungel, or gther similar state agency, office or mechanism.
The alternative means may in the form of eithér reimbursement:
to the electric consumer intervenor or representation of the

-E3-
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electric consumer Iintervenor's interest. The adequacy of the
alternative means 1s to be determined by the Commission, giving
due consideration to the electric consumer intervenor's
interest zand the position revresented by the alternative means

11.2. Preliminery determination of eligibility.

11.2.1. An electric consumer intervenor who wishes
to pe eligible for reimbursement of the costs of partwc;baulon
in FPURPA Title I, Subtitle B proceeding may apply to the
Commissicn for a preliminary determination of eligibility. The
acplication shall pe brief and shall: :

a. state the consumer interest represented by
The electric consumer intervenor, the relevance of the hearidgs
to that interest and the reascn rep*esentat on ¢f that interest
is necessary fcor a falr dete“mlna-lon in the p“oceedlbg,

b. cutline the general nature of the electric
consumer | Intervenor's  expected _participation ‘and the
anticipated pudget; o

c. contalp convincing evidence indicating that,
but for an award of fees. and costs, particivation will be a
significant financial Thardship to the electric consumer
intervenor; - ' :

d. e served upon all affected utilities and
other known parties and intervencrs to the proceeding; and

2. . set. forth the name (8) and addresszs{ez) of the
electric consumer(s), the name{s) of the utilitylies) fron
which compensation may ultimately be requssted, and the case
name and number of the pr ocaealng ln which the applicant has
intervensed or will intervene. :

The burcen of proving significant hardship is placed
on the applicant/electric c¢onsumer intervenor and will be
determined by the Commission in accordance with Rule 11.2.3.a.
below.

11.2.2,. Affected utilities, wparties and other
intervenors may file any objections to an application for’
eligibility within a reasonable time of the filing of the
application, in any event, before the Commission enters an
crder granting or denying the applicaticon. The fai ilure of any
party to fille objections to an eligibility application within
the prescrlbed. period prechdes such party from raising an
chijection anOlVLng the preliminary eligibility criteria at =a
later period in the Droceedlngs. The objecting party nust
state specific reasons for the objection.
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11.2.3. The Commission may within a reascnable time:

2. make an affirmative - determination of
eligibility if the application shows that the electric consumer
intervenocr has satisfied iis burden of proving significant
financial hardship. Significant financial hardship may be

established by demonstrating that the electric  consumer.

intervenor does not have sufficient resources available to

varticipate eiféctively in the proceeding without such an

award. The Commission in determining significant financial
hardship shall give due consideration to the électric consumer
intervenor/ applicant's other financial Dburdens, including
those associated with intervention in other Commission cases.
A decision as to whether a significant £inancial hardship
exists shall be within the scle Jjudgment of the Commissicn;
and, ’ '

. condition a preliminzary determinaticn of
aligibility upon the reguirement that. electric consumer
interverors with the same cr similar interests share a commeon
legal représentative and common expert witnesses.

11.3. Award and cost determination procedure.

11.3.1. &% the time of the issuance ¢f a finzl order
the Commissicn shall determine whether to award participation
costs to an electric consumer intervenor whe has fulfilled the
requirements of this Rule.

11.3.2. Ne award shall be made 1if an alternative
mezns of. adeduate representation of the electric oconsuner
irntervenor's interests has been provided by the State in such
forms inciluding, but not limited o, the Commissicn's Staff,
the Commission's Consumer BAdvocate Division, the Attorney
General, a2 legislative office of Public Counssl or other state
agency or office having authority to intervene and represent
the interests of electric consumers. Such alternative means of
adequate representation must, in the Commission's judgmant:

a. be -=availlable tc persons who have or
represent an interest which would not otherwise be adequately
represented, the representation of which interest is necessary
for a Zair determination in the proceedings;

b. be available to persons who are, or
represent an interest which is, unable to effectively
varticipate in the proceeding because of an inability to pay
for reasonzble attorney's ZZeas, expert witness fees, and other
reasonable participation costs; and B

C. satlsfy the definition of alfernative means
of adeguate representation set forth in the statement of policy
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sectlion of This Rule.

11.3.3. The determination as to which electric
cansumer intervenors are entitled _to reimbursement shall be
made by the Commission ﬁftev’considering‘thé gquality of the
consumer intervention and the effect of that interventicn upon
the ultimate decision ¢f the Comkiission in the vrocseding. &n
award shall be made only 1f, in the Commission's judgment, the
eleciric consumer ;ntervenor s varticlpation in the procesding
substantially contributed to the avproval, in whole or in part,
of a vesition adveogated hy the electric consumer Iintervenocr.
The amount of the award shall e commensurate with the
contribution made. In determining thls amount, the Commissicn
may consider the actuzal costs of rar 1c1catwop to the electric
consumer intervenor and the iorevaLthO' market rates 1n VWest

Virginia for the kind and gquality of services. rendered.
Reasonable attornevs’' fees, expert witness fees and other
reasonable expenses c¢f partlicipatiocn are compensable. These

costs shall be assassed against such utility affected by the
proceeding. _ - N :

-~

11.3.4. In the event that more than cne utility is
affected, each utility's share of the assessment shall be
determined by multiplying the fotal award by the ratio of that

utility's total retail Kwh sales In West Virginia to the total
retail Kwk sales in West Virginia of all the affected utility
companies in the procesedings. The ratio 1s to he calculated
using figures for the most recently completed calendar year.

13.3.5. The electric consumer intervencr shall
include a memorandum of costs with the i1nitial brief to be
filed =after the <c¢lose of the taking of evidence. The
memorandum must set  forth with detail the namel(s) and
address (es) of tThe electric consumer(s]; the name(s) of +the
utility(ies) <from which compensation i1s keing reguested; the
case name and number of the proceeding in which the applicant
has intervened, and the costs Zfor whichk compensation is
claimed. ' '

2. Any party may include an objecticn to the
reasonablensss of any fee or cost with the filing of reply

briefs. . The Commission mey, in its final Srder and after
consideration of the memcrandum of cosis and any ocbijections
thereto maks an award and, i1f necessary, gllocate. ithe

responsibility for pavment of that award ameocng the various
affected utilities. B

b. Any electric consumer intervenor who has rnot
been awarded costs in the Commission's final order may petition
the Commissicn for reconsideration. The vetition must include
a memorandum of cost as set forth above. Tha Commission shall
dispose of such petiticn within a reasonable time by entering
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an ordexr either granting or aenjlﬁa the petition.
11.4. Pavinent and account;ng_t;egtment.
11.4.1 Payment of costs under this rule shall be

madea by the affected utility or utilities within thirty (30)
days of the date on Which 2 Commission order granting an award

lh'

izsued under Rule 11.2.3.a. If costs are 'th_fpaid. within
thirty (30) days oI salid final order, the electric consumer
intervenor may 1nitiate procedures to enforce the  order

pursuant to__Sections 24-4-8 or Z4-4-7 of the ‘West Virginia
Coce. ' - i

11.4.2. Bll monies paid to electric consumer
intervenors by &n affectéd utility under this zule shall be
treated as allowable Operaflna' expense in the rate case in
which the electric consumers lntervenea, unless the Commission
determines that another approach is more appropriate.

,n

§150-3-12. Cegeneraticon and small power production,.

12.%1. Definitigns. o

12.1.1, Terms - -defined 'in the Public Util lt
Regulatorv Policies Act of 1878 (PURPR), 16 U.S.C. 2801, et
seq.; -shall have the same meaning for opurpdses of this rule
(Rule 12.) as they have under PURPA, unless further defined in

this rule.

a. "Oualifying facility" means a cogeneration
facility or a small power production facility which satisfies
thne criteris for guaiifving facilities set forth in Subpart B
of Part 292 of the rules of the Federal Energy Regulazorv
Commission; Q”all*‘lﬂg Cogeriaration and Small Power Production
Facilities, 18 C.F.R. $292.201 through $2%2.207,.

L. "Purchase"” means the purchase of electric
energy or capacity or both from 2z qualifying facility by an
electric ugilitwy.

c. "Sale" means tﬂe sale of electric ensrygy or
capacity or pDoth by an electr utility to a gqualifying
facility. ’

. "System eme:gency" means a condition on a
utility's system which 1s likely to result in imminent

significant disruption of service to cus;omera or is imminently
likely to endangsr life cor property.

_ @, "Rate" means any price, rate, chargs, or
clasgification made, desmanded, observed or recelved with
respect to the sele or purchase cf electric energy or capaciity,
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or any rule, regulation, or pract ce respecting any such rate,
charge, or classification, and any contract pertaining to the
sale or purchase of electric enexrgy or capacity.

t. "Avolided costs" means the incremental costs
to an eleetrlc utility of electric energy or caoecity or both
which, but for the purchase from the gqualifving facility or.
gualifyihg facilities, such utility would generate itself or
purchase from another source,.

g. "Interconnecticn  costs" means the
reasonable costs of conneciion, switching, metering,
ftransmission, distribution, safetv ‘provisions and
administrative costs incurred by the eleciric utility directly
related to the installation and maintenance cf the phvsical
facilities necessary o vermlt interconnected cperations with a
gualifving facilityv, to the extent such costs are in excess of
the corresponding costs which the electric utility would have
incurred 1f it had not engaged in interconnected operations,
but instead generated an equJaleDt amount of electric energy
itself or purchazsed an equivalent amount of electric¢ energy or
capacity £rom other sources. Interconnection -costs do not.
inciude any costs included in the calculation of avoided costs.

h. "Supplementary Power" means electric energy
or ceapacity or both supplied by an electric utility, regularly
used by a gqualifying facility in addition to that which the

fadility generates itself.

i, "Sack-up power" means electric energy or
capacity or beoth supplied by an e“ectric Utilitj To replace
energy ocrdinarily generated by =z facllity's own generation
equipment during an unscheduled outage of the facility.

J. "Iinterruptible power" means electric enerxgy
or capacity or both supplisd by an é&lectric utility subject to
interruption _ by The electric utility under - specitfied
conditions. o T

k. '"Maintenance power" means elsctric energy oz
capacity or both supplied Dby an electrzic. utility during
scheduled outages by the qualifying facility.

est Virginia. -

1. "Commission" means Public Service Commission

12.2. ZScope. -

12.2.1. '”Rbbl;cability -- The provisions of Rule 12,
et seqg. apply tc the regulation of sales and purchases between
qualifying facilities with 2 design capacity in excess of 100
KW and electric utilities.
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12.2.2. Negotiated rates or terms ~- Nothing in Rule
12, et seg.

a.. Limits the authority of any glectric utility
or any cualifving facility to agree to a rate for azny purchase,
or terms or conditions relating to any purchase, which differ
from the rate or terms or conditions which weuld ctherwise be

reguiired by this rule; or

b. Affects the validity of any contract entered
into between a qualifying fac__lbi and an electric utility ZIor
any opurchase. T -

12,3. Cost data to be supplied by electric utilities.

[\)

12.3.1. Eech utility required to file data with the

Tederal Energy Regulatorw Commission under 18 C.F.R. 292.302,
Availapility of Electric Utility System Cost Data, shall file

the same data with the Commission in accordance with the time
scheduless _and utility claSSLFlcatlons set forth in that
section.

12.3.2. Any data submitted by an electric utility
under Rule 12.3. shall be subject to Commission review. In any
such review, the electric utility has the Durdep of coming
forward with Justification for its data.

- I\)

1Z2.4. Electric utility obligation under Rule 12. et sedq.

12.4.1. Obligation toc purchase from gqualifying
facilities ~-- Each electric utility shall ©purchese, in
accordance with Rule 12.8., any energy and capacity which is
nade availzable from a2 gqualifyving facility:

a. Directly to the electric utility; or

b. Indirectly to the electric wutility in
accerdance with Rule 12.4.4 '

12.4.2. Obligation to sell to qualifying facilities
—---Each electric utility shall sell to any qualifying facility
in accordance with Rule 12.7., any energy and capacity
requested by the gualifying fac_lity

12.4.3. Obligation to interconnsci —-

a. Any electric wutility shall make such
interconnection with any gualifying facility as may be
necessary to accomplish purchases or sales under these rules
(Rule 12. et seqg.): Provided, however, That 1iZ, solely by
reason of purchases or sales over the interconnection, tqe
electric utility would becone subiect teo regulafion azs a2 publi

~50-
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utility under Part I1II of the Federal ?PZower Act, then the
electric uillity will not be required to interconnect.
b. The obligation tToc . pay for any
interceonnection costs shall be determi ned ln accordance with
Rule 1z.8,. '

12.4.4, Transmission Lo other electric utilities --
If 2 gualifying facility agress, an electric utility which
would otherwise be .obligatad T¢ purchase eéenergy or caracity
from such _ qualifying facility may fLransmit the energy or
capacity To .any other. electxlc utility. Any electric utility
to which suczh gnergy or capacity 1s transmitted shall purchase
such energy or <capacity under this paragraph as 1f the
gualifiving faclliity were sunplving e“evav or capacity directly

To such electric wutilizy. The rate Zfor purchase by the
electric utility to which such energy is transmitted shall ke
adjusted up or down to relflect Lline losses and shall not .
include any charges for transmission. '

12.4.5. arallel operation -- Each qualifving
facility shall agree to operate in varallel with the electric

utility: »rovided that the quallfwlng' acility complies with
the utiliity's reliabi;ity and safety stanaaras oen file with the
Cemmission. - -

iZ2.5. Procedure far establishing rates for purchases.,

12.5.%. Utilities and gqualif ylng facilities shall
negotiate _a mutuallw acceptable rate for purchase of power
taklnd into consideration all relevant factors, including the
facteors set forth in Rule 12.96.4. Prior to becoming efigctive,
all rnegotizted contracts between utilities and qualifving
facilities shall be £ilsd with {fhe Commissidn and approved by
the Commission. Unless the Commisgion aoec;flcally modifies or
disapproves az negotiated uOﬁtIaCL within thirty (30) days ziter

filing, the contract shall be abproved, as filed.

12.5.2, If a utiiity and =z gualifyving facility
cannot negotiate terms acceptable tTo both parties, either
varty, or both, mav reguest an informal conference with =he
Commission wtaff wherein the matters in controversy will ke
discussed. If after such conference = resolution acceptable to
both parties has nct been reached, either party, or both, may
Iile 2 formal complaint with the Commisslion, pursuant Lo Rule &
oL the Commission's Rules of Practice and Procedure, setting
fo‘th_in'deta*l the matters in contro¥ersy; the basis for that
party's position, including the necessary ‘data in support
thereof; and a history of the negotiations.

a. Prefiied testimony shall be resguired unless
walved by the Commissicn for goocd cause shown.

—50-
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b. The Commission shall mnake such order a
necessary tc reascnably resolve tThe contiravearsy.

.

12.6. Rates for purchases.

12.86.1. Rates for purchases -- Rates for purchases
shall:

a. be Just and reascnacle Lo the electric
consumer and in the public interesit, and

b. not discriminate against gualifying
cogeneration and =mall power production Ifacllities; however,
nothing in this rule shall reguilre an electric utility to ray
more than the avoided costs for purchases, as those costs are
defirded in Rule 12.1.1.E. -

12.2.2. 'Relationshiv to avoeided costs:

a. For purpcses of this paragraph, "new

capaciity" means any purchase Zfrom capacity of a qualifying
facility, construction of which was commenced on or after
November 9, 1878. _

b. Rates for purchases of new capacity shalil
egual The avolded costs defermined after consideraticon of the
factors set forth in Rule 12.6.4. of this Rule, regardliess of
whether the electric utility making such purchases 1is
simultaneocusly making sales to the qualifving facility. & rate
50 determined satisfies the regquirements of Rule 12.56.1.

C. 2 rate for purchases (cther than from new
capacity] may be less than the avoided cost 1f the Conmmission
determined that a lower rate 1s consistent with Rule 12.8.1,
and 1z sufficlent o encourage cogeneration and small power
production. N ' '

d. In the case in which the rates for purchases
are based upon estimates of avoided costs over the specific
term of the. contract or other legally enforceable obligation,
the rates ZIfor such purchasss do not violate this rule if the
rates ifor such purchases differ from avoided costs at the time
o délivery.

12.6.3. Purchases "as avalileable" or_ pursuant to a
iegally enforceable obligation -- Each qualifying facility
shall have the option elther:

a. To provide energy as the qualifving facility
determines such energy to be available for such purchases, in
which case the rates Ifor such purchases shall be based on the
purchasing utility's avoided costs calculated at the time of
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delivery; or

. To provide energy or capacliily pursuant to a
legally enforceable obligation for the delivery of energy or
capacity over a specified term, in which c¢ase the rates for
such purchases shall, at the option of the gqualifving facility
axercised prior to the beglnnlng of the- spec;fled Lerm, be
based on either:

A, The avoilded costs calculated at the
time of delivery; or

B. The aveided costs calculated at the
time the cobhligaticn is incurred,

12.6.4. Factors affecting rates for purchases. In
determining avoided costs, the following factors shall, te the
extent practicable, be taken into account: )

a. . The data provided pursuant to Rule 12.3.,
including Commission review of any such data;

b. The avallability of capacity or energy from
a gualifyving facility durlng the svstem dally and seasonal peak
periods, inciudding:

A, The ability of . the utility to dispatch
the qualifving facility;

B. The expectad or demonstrated
reiiability of the qualifying facility;

cC. The terms of any contract or other
legally enforceable obligation, including the duraticn of the
obligation, termination notice requirement and sanctions for
neoncempliance; T

D. The extent to which scheduled outages
of the qualifving facllity can bs useiully coordinated with
scheduled outages of the utiiity's facilities;

E. The usefulness of energy and capacity
supplied from a qualifving facility during svstem emergencieas,
inciuding its ability to separate its lcad from its generation;

F. The individual and aggregate value of
energy and capacity from qualifying facilities on the eleciric
utility's system; and

G. The smaller capacity increments and the
shorter lead times available with additicons of capacity from
qualifving facilitles; and :
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C. The relationship of the avallability of
energy or capacity from the qualifving facility as derived in
Rule 12.6.4.o., to the ability of the electric utility to awveid
costs, including the deferral of czpacity additions and the
reduction ¢f fossil fusl use; and )

d. Tre c¢osts or - savings resulting from

variztions in line losses from Those that would have existed in

the absence of purchases from a guealifying facility, 1If the
purchasing electric utility generated an equivalent amount of
energy 1tself or purchased an equivalent amount of electric
anergy or capacitv.

12.6.5. Periods during which purchases are not
recquired.
a. Anv electric utility which gilves reasonable

notice pursuant tco Rule 12.6.5.n., below, will noit be reguired
to purchase electric ensrgy or capacity during any period
during wnich, due to operztional cilrcumstances, purchases from
gualifyving fascilities will result in costs greater than those
which the . utility would incur 1f it did not make such
purchases, but instead generated an eguivalent amount of energy
itself. The costs referred to herein shall be calculated in
the same or a similar maniier that was used to calculatea costs
for the purpoese 0f establishing the rate for purchases Irom tha
gualifying facilitv. ' .

D. For the purposes of Rule 12.,6.5.a.,
reasonakble notice i1s that which provides each affected

or capvacity tTc the electric utility.

qualifyving facility adeguate time to cease delivery of energy

A, Any ~utility failing to provids
reasonable notice will be reguired to pay the contract rate for
such purchase of energy or capacliiy from the facility.

C. 2 clelm by an electric .utility that such
period as ~described in Rule 12.6.5.a. has occurred or will
cccur. is subject to .verification by the Commission.

12.7. Rates for sales.

12.7.1. Rztes for sales’'shall be just and reascnable
and 1n the public interest and not discriminate against any
qualifying facility i1h comparison To rates for sales to other
customers served by the electric utilitv.

12.7.2. When ‘a qualifying facility's lead or other
cost~related charszcteristics are similar to those of other

customers receiving service under a given rate schedule, the
same rate schedule shall apply to the cualifying facility. If
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there is no existing rate sc nedule aprlicakle to the qual‘ﬂ"wrg
facility, the Ltll_tj shall file with the Commission z proposed
tariff and supporting ¢ost-¢if-service data.

12.7.3. Upon reguest of a qgqualifving facility, each
glectric utility shall provide supplementary power, kack-up
power, mailntenance power and interruptible power; provided,
however, = that 1f, after public notice and hezring, 1t 1is
deuerm ned that compliarce with any of these requlramapts will
impai the electric utility's. ability to «render adequate
Servlce o 1ts customers or will placé an undue burden on the
electric urility, then the Commission  @may walve such
regquirement(s) . ’ - '

2. The rates for sale of back-up power or
raintenance power shall not be based upon an assumption (unless
suppcrted by factual data) that forced cocutages or cother
reductions in electric output bv all cualifving facilities on
an electric utility's system will occur “simultaneously, or
during the system peak, or both, and shall tzke intc account
_ﬁe extent to which scheduled outages . of ‘the gualifyving

cilities can be usefully coordinated with scheduled cutages
of the utility's faclilities. -

12.8,. ‘Interconnection costs.

12.8.1. Each gualifying facility shall be cbligated
to pay any Iintexcornnection costs as defined in Rule 12.1.1.4g.

Such..costs shall be assessed on a nondiscriminatory basis with

respect to other -customers with similar logd characteristics.
Reasdnanle costs o;,;nterconnecblon shall be negotiated by the
gualifying facility and the utility, and any disputes shall be
resolved in accordance with the procedure established in Rule

12.5.2, &7 777

12.8.2. The utility shall be relmbursed by the
qualifying facility at the fime interconnection cosis are
incurred. Upon petition by and any party inveolved and for goo~
cause shown, the Commission may allow for reimbursement of
costs over 2 reascnabkle period of time and upon such conditicons
as .the Commission may determine: Provided, however, That nro
cther customers oif the utility shall bear any of the costs of
interconnection.

12.5. System emergencies or maintenance period.
During a system emergency:

12.9.1. A qualifying facllity will be reguired to
sUpply energy or capacity only to the exten

2. provided by contract between the utilitv and

il
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gualifyving facility; or

b. ordered under Secticon 202{(¢) of the Federal
Power ACtL;

12.9.2. An electric utility may discontinue:

a. purchases from a gqualifying facility if such
purchases would contribute to the smergency; and

b. sales to a qualifving facility: Provided,
That such discontinuance is on & nondiscriminatory basis.

During svstem maintenance pericds:
An electric utility may discentinue purchases from a

gualifving facility during periocds ¢f maintenance when safety
conditions would require the de-energlzing of facilities.

ED. NOTE: All forms are available from the P.S8.C.
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TABLE 150-3A

Meters

Direct Current

Metrs
Alternating Current

150CSR3

To be Tested at
Least Once Every

Nameplate Rating of
Metering Eguipment

€ KW OF 188 et tnarevsnansinsrnancesisseeaaesd YEArS
OVer 6 KW....ioeessnnssarsanaons tenasnsaenssl year
12 kva or less per element..... Ch e r e 12 years

Over 12 kva per element
but not more than 200
Kva Per element. . v vvnctsenssanrsssannsasesd YRArS

Over 200 kva per element
but net mere than 10,000
Kva Der 2lement..vescrssrisnnsrsernsenesnd YRArY

Over 10,000 kva per
o = 1= o B -T-% 3

NOTE: The kva rating of a single phase meter is the product of the rated
voltage and the rated test current,

The rating of a polyphase meter is the sum of the product of the
rated voltage and the rated test current of each element. The testing
achedule of meters shall be determined on the basis ¢f the product of the
meter rating per element and its instrument transformer raties.




Company

PSC WYV Form No, 214.6

Public Service Commission of West Virginia

) DE N
For Billing Month of _ L 19 to ,.19
FOOD STAMPS
SSI AFDC | AFDC-U +60 : TOTAL

(1) Total Applications Received

(2) Total Applications Rejected

(3) Number of Customers
. Given Discount

(4) Total Number of Discounted
Bills Rendered

(5} Total Amount Which Would
Have Been Billed at
Non-Discounted Rates

(6) Total Amount Billed at
Discounted Rates*

(7) Revenue Deficiency
S :

(5) - (6)

Specify ALL rates and charges to which 20% discount was appiied

* Including forfeited discounts or penalties, but excluding local taxes.
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Company

Public Service Commission of West Virginia

PSC WV Form No. 214.6A

T ATION VENUE DEF NCY
REPORT
For The Billing Month of , 19
FOOD STAMPS
SSI AFDC AFDC-U +60 TOTAL

(1) Eligible Customers From
Previous Period

(2) Applications Received
This Period

(3) Applications Rejected
This Period

(4) Customers Who Became
Ineligible This Period

(5) Eligible Customers This Period
(1 ~(2-3)-4

(6) Revenue Deficiency
$

* List, by general category, reasons for rejection of application for special reduced rates

(Example: Applicant not Qualified Customer - #).

Continue on separate sheet.
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VERIFICATION
STATE OQF
COUNTY CF te wit:
of the I
{(Officer, Partner or Ounerx) (Company)

the applicant(s)
says that he knows the contents ¢f said

named in the foregeing application,
application,

being duly swern,
and that the facts

therein are true and are accurately based upon the books and records of

the company.

and subscribed before

, 18

Taken, sworn to

My Commisgion expires

(Title)

me this day of

Contact Officger

{(Notary Public)

Telephone Number




gualification Card fer Electric Meter Testera
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FORM CONCERMNING METER TESTING
{Front)

Name Age Date
Address

Title

Employer Shop Leocation

Supervisor-Name

Title

General Experience

Type of Work Cempany Yeaars
*Meter Test Experience
Nature of Work Company Ymars

Type of Meter
Shep Testing -
Single FPhase Meters

Polyphase Meters

Demand Meters

Field Testing -
Single FPhase Meter

Polyphase Meters

Demand Meters

Shop Testing and
Repairing -
Single Phase Meter

Polyphase Meters

Demand Meters

Field Tesating and
Repairing -
Single Phase Meter

Peclyphase Meters

Demand Meters

Remarks

*State, under remarks, in detail the type or kind of work done on meters.

Should this application be approved, I will test, or supervise the testing of, all electric meters in
accordance with the Rules and Regulations for the Government of Electric Utilities of the Public
Service Commission of West Virginia, and will not seal or approve for installation any meter that
does not meet all of the requirements of the Rules and Regulations for the Government of Electric

Utilities of the Public Service Commission of West Virginia.

Signature
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{Back)

Cartificate of Conpentency

I,

Name Title

ef the certify

Electric Company
that I have read the questions and answerg on this card, relative te the

experience of and that they are true and

(Name of Employee)
correct to the best of my knowledge and belief. I further certify that

the above named employee is competent to test and repair

Single Phasze
Meters and will, in my opinion, faith-

Polyphase Demand

fully and honeatly discharge the duties of meterman.

Signature
(Must hold a valid test card from PSC

To be Completed by the Public Service Commission

The above employae has been authorized to +test, or to supervise such
tests c¢f, Electric Meters as shown below.

Shop Testing Field Testing
Shop Testing Field Testing and Repairing and Repairing
Single Phase Meters
Polyphase Meters
Demand Meters
Engineer
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No. Date

is hereby authorized to test the following type of types of electric meters:

Shop Field Shop Testing Field Testing
Testing Testing and Repairing  and Repairing
Single Phase Meter
Polyphase Meters
Demand Meters
Utility
Shop location
Engineer
(Back)

This card must be returned to the Utilities Division, Public Service Commission
of West Virginia by the when
leaves the employ of the company or ceases to serve as meterman.
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P.S.C. W. VA. FORM NO. 14-E
Attachment A

Page 1 of 2
We have scheduled your service provided at
for termination on or after
(address) '
(date)

This action has been taken for the following reason(s):

(Include reason and facts resulting
in decision to terminate service).

If your service is terminated you may be subject to additional charges involving
reconnect fees and deposit requirements in order to restore service.

YOU

HAVE THE RIGHT TO CHALLENGE THE TERMINATION IF YOU

BELIEVE ANY OF THE FOLLOWING CONDITIONS APPLY TO YOU:

RIS

S.

Any portion of the bill is in dispute

You are being charged for service not received

The information above is incorrect

You are unable to pay the bill in accordance with the billing, and
termination of service would be specially dangerous to the health or safety
of a member of your household

You are able to pay only in installments

If the reason for your challenge is 1, 2, or 3 above, you will have to pay any
amount not in dispute. If the reason for your challenge is 4 or §, we will attempt to

negotiate a deferred payment plan with you.

YOU MUST NOTIFY US BEFORE THE DATE OF TERMINATION IN ORDER TO
PROTECT YOUR RIGHTS UNDER THIS RULE:

(Provide instructions for contacting the appropriate tility personnel by
telephone and mail, including business hours)
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P.S.C, W, Va. Form No. 14-E
Attachment A
Page 2 of 2

You should also inform us if you are 65 years or older, or regardless of age, if
you are physically, mentally, or emotionally incapacitated.

Once you have notified us of your challenge, we will schedule a meeting at the
business office nearest to your residence and try to resolve your problem. At your
option, the discussion of your challenge may be made over the telephone. IF YOU ARE
NOT SATISFIED WITH OUR DECISION AT THIS MEETING, YOU WILL HAVE
SEVEN DAYS IN WHICH TO FILE AN APPEAL WITH THE PUBLIC SERVICE
COMMISSION OF WEST VIRGINIA. You will be required to pay your current bill
while the appeal is pending. There is no charge associated with filing an appeal and
you may do so without the assistance of an attorney.

To file an appeal with the PSC, yvou may call this toll free telephone number 1-
800-642-8544 or write to this address:

Utility Appeal

Public Service Commission of West Virginia
P.O. Box 812

Charleston, West Virginia 25323

If you are in need of assistance to pay your bill you should contact the following
agencies: (List agencies in service area).

If you desire the assistance of a lawyer with regard to the scheduled termination
and are unable to pay for legal counsel, contact one of the following low income legal
assistance organizations: (List agencies in service area).




