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P.5.C. :
Leg. Rule/Adm. Reg. 2Z4-1
Series III

IN THE MATTER OF amendment to Rule 12
of the Commission's Rules and Regulaticns for
the Government of Electric Utlilities.

FISCAL NOTE

This is a fiscal note issued pursuant to W.Va. Code §§29A-3-4, 5,
9 and §24-1-7 relating to the Commission's General Order No. 184.8.

I. OBJECTIVES OF THE RULE

The objective of this rulemaking is to amend Rule 12 of the
Commission's Rules and Regulations for the Government of Electric
Utilities to regquire electric utilities to competitively procure all
new sources of denerating capacity and energy. It also estabkblishes
minimum requirements for electric utility bidding programs.

II. CO8TS OF IMPLEMENTING THE PROPOSED RULE

There will be no significant implementation cost relating to the

amendment to the rule for the State of West Virginia.

IIT. THE EFFECT TEIS MEASURE WILL HAVE ON THE COSTS OR REVENUES OF
STATE GOVERMNMENT (Information reguired hy fiscal notes for
either House of the Legislature).

None.

IVv. ECONOMIC IMPACT OF THE RULE ON THE STATE QR ITS RESIDENTS

The rule should result in the low ible rates for new
electric power generation. Low electric re essential to the
economic development of the state. _

DATE: Octcher 8 , 1992 AGENCY :

SIGNATURE OF AUTHORIZED REPRESENTATIVE: )
Howard M. Cunninglfam, Executive Secretary




SUMMARY OF PROPOSED RULE

The amendment to . the rule reguires electric utilitlies to
competitively preocure all new sources of generating c<apacity and
energy. It also establishes minimum reguirements for electric utility
bidding programs.




NOTICE
. The Public Service Commission has determined that an amendment to
Rule 12 of the Commission's rules governing electric utilities, to
require .the utilities to competitively procure all new sources of
generating capacity and to establish minimum reguirements for utility
bidding programs, is in the best interest of the general public. The
Commission has promulgated a proposed amendment which replaces current
Rule 12. ©Persons interested in receiving a copy of the proposed rules
or interested in making comments should address inquires or comments to
Howard M. Cunningham, Executive Secretary, Fublic Service Commission,
P.0O. Box 812, Charleston, West Virginia 25323. The Commissieon has
established a sixty (&0) day comment period. Any commenis must be filed
with the Commission by _December 7 , 1993 by 4:00 p.m. Any person seeking
a hearing on *the proposed amendments must make a specific written
.request hefore the cleose of the c<comment pericd and shall explicitly

state the grounds for regquesting the hearing.
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TITLE 150 for 8 2 28PH'33

LEGISLATIVE RULE
PUBLIC SERVICE COMMISSION
I0E OF WLST YITCINIA
SERIES 3 O ST ARY BF 5TATE
RULES AND REGULATIONS FOR THE GOVERNMENT
OF ELECTRIC UTILITIES

§150-3-1. General.

1.1. Scope. - These rules govern the operation and service
of electric utilities subject to the jurisdicticn of the Public
Service Commission of West Virginia pursuant to West Virginia
Code §24-2-1,

1.2. Authority. -- W.Va. Code $§824-1-1, 24-1-7, 24-2-1 and
24-2-2 '

1.3. Filing Date. -- March 29, 198§

1.4. Effective Date. -- May 27, 1588

1.5. Amendment of Former Rule. -- This legislative rule

amends West Virginia Legislative Rule "Public Service Commission,
Chapter 24-1, Series III, Rules and Regulations for the
Government of Electric Utilities", filed March 20, 1986.
Subsection heading of the standard format.

1.6. Authorizaticn of rules.

{1) These rulesg are intended to Iinsure adeguate
service to the public, to provide standards for uniform and fair
charges and requirements by the utilities and theilr customers,
and fto establish the rights and responsibilities of both the
utility and the customer.

{2) The adopticn of these rules and regulations shall
in no way preclude the Public Service Commission from altering or
amending them in whole or in part, or from requiring any other or
additional service, eqguipment, facility, or standard, either upon
complaint or upon its own motion, or upon the application of the
utility. :

(3) These rules shall not relieve in any way a utility
from any of the duties under the laws of this State.

1.7. Application of rules.

(1) These rules apply to public utilities as defined .
in regulation 1.8.
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{(2) If hardship results from the applicaticn of any
rule herein prescribed, of if unusual difficulty i1s inveolved in
immediately complving with any rule, application may be made to
the Commission for the modification ©f the particular rule or for
temporary or permanent exemption from its provisions; provided
that no application for such modification or exemption shall be
considered by the Commission unless there is submitted therewith
a full and complete justification for such action.

1.8. Definitions.

{1) Commission - Whenever In these rules and
regulations the words "Commission" or "Public.Service Commission"
coccur, such word or words shall, unless a different Iintent
clearly appears from the context, be taken to mean the Public
Service Ccommission of West Virginia.

(2) Public Utility - Except where a different meaning
clearly appears from the context, the word or words "utility" or
"public utility" when used in these rules and regulations shall
mean and include any person or persons, or association of
persons, however associlated, whether incorporated or not,
including municipalities, distributing or selling electric energy
for light, heat, power or other purpcse which are now or may
hereafter be held to be a public service.

{3) Customer - The word "customer"” as used in these
rules shall be construed to mean any person, group of persons,
firm, corporation, institution, municipality or other service
body furnished electric service by an electric utility.

{4) Residential Service -

(a) "Residential Service" is defined as a service
to a household or tenant, living in a separate house or separate
apartment in a building, using electric energy £for gesneral
household service.

{b) Residential Service may be extended to
include use ¢f electric energy for 1lighting the vyard, private
garages and/or barns, which are adjacent to, connected with and
used exclusively by the resident being served.

(c) Should the owner o¢f a multiple apartment
bullding undertake to furnish electric energy te his tenants as a
part of their monthly rent, then such service shall be classed as
"Commercial."

(d) In c¢ases where a hcusehclder or tenant
devotes some portion of the occupied building to substantial and
bona fide commercial use and uses the remainder as a residence
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then the total service will be classified as commercial or the
customer must separate his wiring so that each class of service
can be separately metered and billed at the applicable rate.

{5) Commercial Service -

{a) "Commercial Service" is defined to include
service to each separate business enterprise, occupation or
institution occupying for its exclusive use any unit or units of
space as an entire building, entire floor, suite of rooms or a
single room, and using energy for the illuminaticn of such space
and for such incidental use as the schedule of rates applicable
to the particular installation may permit. Commercial Service
shall appPly to all stores, offices, hotels, wholesale houses,
garages, display windows, signs, theaters, barber. and beauty
shops, churches, opera houses, auditoriums, lodge halls, school
houses, banks, bakeries, and any other space occupied for
commercial purposes. Any rooming house, lodging house, resort,
inn or tavern renting more than four rooms to strangers or
transients without any previcus agreement for accommodation cor as
to the duration of stay shall be classed as a hotel and as such
it comes under the commercial classification.

{(b) Where a single business enterprise or
institution occupies more than one unit of space in the conduct
of the same business, each separate unit will be metered
separately and considered a separate service unless the units be
adjoining or on the same plot ¢f ground and customer makes the
necessary provisions Zfor approved circuits and i1oops whereby the
different units may be cennected to permit the metering of all
the energy used in the various units through one meter. This
rule shall not be construed to allow any customer to secure
combined meter readings and billings by reason o©f ownership in
the same person, partnership, association or corpecration of
different buildings or units of space which are nct used and
operated by the customer and held ocut to the public as one single
business unit.

(6) Power Service -

(a) "Power Service" is defined to include service
to each separate business enterprise, occupation or institution
occupying for its exclusive use any unit or units of space as an
entire building, entire floor, suite ¢f rcooms, or a single room,
and using energy for driving motors and for supplying electric
service used in industrial processes.

(b) Primary power service is defined as service
at the voltage common to the primary of the distribution system.
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{c) Secondary power service is defined as service
at the wvoltage common to the secondary of the distribution
system.

(d) Where a single business enterprise,
occupation or institution occupies more than one unit of space in
the conduct of the same business and requires energy for power
purposes, as defined herein in each unit of space, each unit will
be metered separately and considered as a separate service unless
the units be- adjoining or on the same plot of ground and the
customer makes the necessary provisions for approved circuiis and
loops by which the different units can be connected to permit the
metering of all energy used for power purposes in the wvarious
units through one meter.

{7) Street Lighting Service - "Street 1lighting
gervice" is defined as service furnished f£for the purpose of
lighting streets, highways, roads, parks and outdoor public
places.

§150-3-2. Records, Reports and other Information to be Supplied
to the Commissioner.

2.1. Records and reports.

(1) Preservation of Records - All records required by
these rules shall be preserved by the utility in accordance with
the "Regulations to Govern the Preservation o©f Records of
Electric, Gas and Water Utilities" as prescribed by the National
Association of Regulatory Utility Commissioners (NARUC) dated
May, 1885, and adopted by the Commission by General Order No.
184.6 of March 30, 1987, and effective May 29, 1987, except, as
they may be hereinafter mcdified by the Commission and except feor
Items 9(b) and 54(b) which are herein modified. No such record
shall be destroyed earlier than as provided by these rules
without Commission apprcval. (NOTE: These NARUC regulations are
published in separate pamphlet form and will ke furnished upon
reguest).

(a) Item 9(b) of the NARUC Regulaticns shall be
modified to provide a retention period as follows:

Retain program documentation for current active source
coding and the source coding immediately preceding the current
One. -

{b) Item 54{(b) of the NARUC Regulations shall be
modified to provide a retention period as follows:

Six menths: Retain for an additicnal thirty (30)
months if no other scources of this information are available.

-4 -
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{2) Location of Records -

{a) Such records should be kept at the office or
cffices of the utility in West Virginia, and shall be available
durling reguliar business hours f¢r examinaticon by the Commission
cr its duly authorized representative or, '

{b) If kept outside of the State they shall be
brought te¢ the utility's office in West Virginia upon the reguest
of the Commission or the utility may be required to pay the
reasonable traveling expenses o¢f such Commission employees
assigned to the work when it is necessary to examine such
records,

(3) Reports to the Commission -

(a) Each utility shall be reguired to furnish and
report to this Commission when called upon to do so by the
Secretary, or Director of any Division of the Commission, any
other and further information in its possession respecting rates
or practices in conducting its service, which may from time to
time be required by this Commission, and without formal order of
the Commission authorizing such reguest for said information.

(b) Each utility sheall submit to the Commission,
upon request, duplicate copies o0f reports made by it to Federal
Regulatory Commissions pertaining to any phase of its business as
an electric utility in West Virginia.

2.2. Filing of rate schedules.

(L) Filing Required - All rate schedules, rules,
regulations, special contracts and c¢ther charges, for the
purchase, sale or transportation o¢f electric energy shall be
filed by each utility with the Secretary of the Commission bafore
they become effective.

(2) Manner of Filing - Tariffs containing all the
rates, rules and regulations of each utility shall be filed in
the manner prescribed by the Commission in "Rules and Regulations
for the Government of the Construction and Filing of Tariffs of
Publi¢ Utilities and <Common Carriers by Motor Vehicles," 1in
effect on the date of such filing.

{3) Forms for Filing - The (Commission will, upcn the
application, furnish proper blanks to be used for the filing of
tariffs and any changes thereof and additions thereto.

(4) Utility's Special Rules - A utility desiring to

establish any rule or reguirement supplementing the rules of the
Commission shall first make application to the Commissicn for

_5_
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authority for such rule co¢r rules, clearly stating in its
application the reason for such establishment.

(5) Exemption - A customer who has complied with the
rules of the Commission shall not be denied service for failure
to comply with the rules of the utility that have not been
approved by the Commission.

2.3. Financial and statistical report.

(1) (a) Each utility shall file annually & financial
and statistical report upon forms to be furnished by the
Commission or in 1lieu thereof, upon forms approved by the
Commissicn. : :

(b)) Said report shall be based upon the accounts
set up in conformity with the Commission's order and rule as set
out in regulation 2.4 of these rules.

(c} This report shall be filed on or before March
31 of the succeeding year for which the report covers.

fd) For good cause shown, the Commission will
grant, through its Secretary, or Director of Accounting, a
reasonable extensicn cof time upon application therefor in writing
to the Secretary, such application to be made befcre the
expiration of the time for f£iling of such repozrt.

2.4. Uniform system of accounts.

All electric utilitlies are required to maintain their
books and records in accordance with the "Uniform Svstem of
Accounts" promulgated by the Federal Power Commission, as
published in Title 18 C.F.R. parts 101 and 104, and in effect as
of January 1, 1977. )

2.5. Maps and reccrds.

(1) Each utility shall keep on file suitable maps,
plans and records showing the layout of every generating plant,
transmission and primary distribution system, and substation,
with the location, size and character of each plant, transmission
and primary distribution lines, substaticn and other facilities
used in the production and delivery cf electric energy.

(2) In the case of new c¢onstruction orx property
acquired from others, the additions to such maps and records
should be made by the end of the next calendar year following the
vear in which the construction is done or property acquired.

2.6. Management audits.
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(1) Scope - To establish a procedure for examination
of managémént practices and policies t determine whether the
entity being audited is operating with efficiency and utilizing
sound management practices. The purpose of a management audit is
to disclose operating areas that are efficient or inefficient, to
identify areas for improvement, and to form recommendatiocns for
changes. The results of a management audit and the response of
the utility to the recommendations and implementation plans
developed pursuant to a management audit may be a factor in
determining just and reasonable rates, as set ocut herein.

(2) Types of Management Audits - The following types
of. management audit, which vary in scope, may be directed and
utilized by the Commission:

(a) Comprehensive - An investigation characteriz-
ed by an extensive, detailed analysis of a utility's management
and operations.

(b) Reconnaissance - A broad review, similar in
scope to a ccmprehensive audit, but 1in less detail. The
objective of this tvpe of audit is to identify specific areas for
mere Iintensive investigation based upon the magnitude of the
problem identified or the potential benefits to be derived.

(c¢)y Focused - An ln-depth investigation of one or
several specific areas of a utllity's management and operations.

{(3) Frequency - The Commission shall order a
management audit of any utility under its jurisdicticen whenever
the Commission deems it necessary to investigate the operational
efficiency of the utility. Such factors as the cost of the
management audit and the potential benefits of such audit may be
taken into consideration. The Commission may accept or reguest a
management  audit performed  under the rules of another
jurisdiction in satisfaction of this rule when that audit is of
the scope contemplated by the Commission, ceonferms to the
standards herein set forth and covers the utility's service
functions in its West Virginia jurisdiction.

(4) Conduct and Ccntrol -

{a) The Commission may choose to have the audit
performed by its Staff or contracted to a qualified cutside
auditing firm. In the latter case, the Commission may supervise
the selection process. If the management audit 1is to be
conducted by an auditing firm, the Commission's order initiating
the audit shall include provision for the development of the
request for proposal (RFP), the consultant selection process and
Staff's assistance and supervision during the audit.
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(b) The Commission may impose eligibility
restrictions upecn contractors relating to¢ past,  current, and
post-audit relationships with the utility.

fc)y The utility is expected to cooperate toc the
fullest extent with the performer of a Commission ordered
management audit., A responsible employee shall be appointed by
the utility as its management audit coordinator, whe shall be
responsible to assist in the efficient performance of the
management audit. '

(3) Costs - It shall be the responsibility of the
audited utility to pay for a contracted audit. The Commission
shall include the reascnable cost of conducting the contracted
management audit in the c¢ocst of service of the utility. The
Commission may allow such costs to be receovered in the utility's
next general rate case following completion of the audit, or the
Commission may order such costs to be amortized over a reascnable
period of vears, considering the impact of these costs on both
the utility and its customers.

(6) Implementation cof Recommendations.
(a) Draft report.

Upon ~ completion of +the audit a draft report shall be
submitted to the utility £for comments.

The auditor and utility representatives shall conduct a
draft review meeting subsequent to the distribution of the draift
review report.

(b) Final report.

A final report shall be submitted to the Commission no later
than thirty (30) days after the submission of the draft report to
the utility.

Within thirty (30) dayvs of the £final submission of the
management audit report, the utility shall £file a document
detailing its positicon on each audit recommendation. This
document must state which recommendations are acceptable to the
utility and the nature of the utility's disagreement with any
recommendations.

(c) The Commission may, after hearing, issue an
order prescribing the recommendaticns which should be adopted by
the utility.

(d) The utility shall file detailed
implementation plans for the Commission's review and approval

_.8_
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within the time sgpecified in the Commission's corder prescribing
which recommendations the utility should adopt. The utility
shall not deviate from an approved implementation plan without
prior notice to the Commission which specifically states the
utility's reasons for department from the approved plan.

{e) At the direction cf the Commission, a follow-
up audit may be perificormed to review the progress of the utility
in implementing the approved plans and the results of previously
performed management audits.

(£f) A management audit repcort and implementation
plan adopted pursuant thereto and any fellew-up audit may be used
by parties in a general rate case subsequent to the management
audit. Such audits and iImplementation plans may be a factor _in
the determinaticon of just and reasonable rates if introduced as
an exhibit and subjected to normal due procedures.

{g) The Commission may grant an extension of the
time limits estaklished 1In this section upon a showing of good
cause for such extensiocn.

§150-3~3. Meter Requirements.
3.1. Methods of measuring service.
(1) Metered -

(a) All electric energy sold within the State of.
West Virginlia shall be by meter measurements, except street
lighting, outdoor lighting and traffic signal service.

(b) All customers served under a given rate
schedule shall have their energy consumption measured with meters
having suitable characteristics.

{2) Metering Point - Each point of delivery of service
shall be considered as a customer and the metering and billing
shall be administered accordingly unless the applicable rate
schedule includes provisions, or the consent of the Commission 1s
first obtained, for combined meter readings.

{3) Waste or Fraud -

(a) The wutility shall have the right to set
meters or .other devices for the detection and prevention of fraud
or waste, without neotice to the customer.

(b} In any case, where a service meter or service

facility has been tampered with so as to interfere with accuracy
0f registraticn or indication, the utility whose meter or service

_9...
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facilities have been tampered with shall be entitled to payment
for energy or demand used but not registered during a period not
exceeding one year prior to the date of discovery of the
tampering, unless the time of tampering can be shown, in which
case the energy not registered subsequent to such time shall be
praid for. . -

3.2. Location of meters.

(1) Utility Rules and Regulations - Each utility may
establish rules and requlations governing the service entrance
wiring and equipment to be installed on customer's premises; such
rules and regulations shall be effective when they have been
filed with and approved by the Public Service Commission. In the
absence 0of special rules and regulaticons filed by a utility, such
utility shall reguire compliance with the following general
provisicons.

(2) Accessibility - All meters owned and installed by
the utility shall be easily accessible for reading, testing and
making necessary adjustments and repairs, When a number of
meters are grouped at the same location, each service entrance
equipment should be tagged, sc as to indicate the circuit served
by it.

(3) OQutdoor -

(a) Where meters are installed outdoors on
customer's premises they shall be placed on the exterior of
buildings in 1locations readily accessible to authorized company
representatives for meter reading, testing and maintenance and
shall noct be subject to severe vibration.

(b) Meters should not be installed in locations
where the meter readers or servicemen may inadvertently damage
flower beds, or shrubbery, or where it will be necessary for them
to climb over fences or other obstructions to service the meters.
They shall not be placed in locations where they may be
accidentally damaged or on buildings where they will cause
inconvenience either to the customer or to the company's
representative.

(4) Indoor - Where meters are installed indoors on
customer's premises they shall be located in a clean, dry, safe
bPlace as free as possibkle from vibraticn.

(5) Forbidden Locaticns - Meters should not be
installed in basements where the only entrance is through a trap
door or in ccal or wood bins or on partitions forming such bins,
not on any unstable partitions or supports. They should not be
installed in attics, bedrooms, bath or tcilet rooms, restaurant
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kitchens, stairwavs, ventilating or elevator shafts, over
windows, doors or iIn any like location. They should not be
installed near belts or other moving machinery.

{6) Precautions for Demand Meters - Demand meters, in
general, may be located the same as watt hour meters but due to
the fact that they may be provided with a clock mechanism {(either
spring or motor driven) that is more sensitive to temperature
changes, molsture and dust than watt hour meters, the locations
should be such that the severity as far as these conditions will
be minimized.

(7) Exemption - Districts subject to flood are
exempted from this rule as it applies t¢o the location of meters.

{8) Duty of Customer -

{(a) Proper provision must be made for the
installation of the utility’'s meter. Unless the meter is to be
mounted upon a panel installed within a cabinet or similar
device, such provisions shall consist ¢©of a board constructed in
accordance with the requirements of the utility, or where meter
sockets or similar meter mounting devices are used, they are to
be mounted plumb on flat surfaces and, in general, located at a
point mutually agreeable tc the customer and the utility. At
least fifteen (15) inches clear space must be available on all
sides ¢of the meter mounting device and there must be a minimum of
thirty-six (36) inches access space in front of the meter.
Electric meters must not be installed in ¢lose proximity to water
or gas meters or anything liable to damage the meter or thereby
censtitute a hazard to the customer's safety and continuity of
the service.

{b) When more than one meter is to be lnstalled
in the same building, it 1s recommended that provisions be made
by the customer for grouping the meters at one location. When
such grouping of single phase meters is made, they must not be
mounted closer than 7 inches center to center.

3.3. Station meters and records.
(1) Equipment -

(a) Each utility generating electric power shall
install and maintain in service on each generating station such
integrating and recording meters as may be necessary to obtain a
record of station voltage, of gross and net output, and of peak
or integrated demand.

(b) ©Each utility purchasing electric power shall
maintain in service such meters or records as may be required to
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furnish a proper reccrd of its purchases, and in case such
utility serves more than 750 customers, it shall maintain
available for use a recording voltmeter suitable for securing a
record of voltage of supply.

3.4. Master metering.

(1) Multiunit residential dwellings such as apartment
houses, row houses, condominiums, etc., should be individually
metered rather than master metered unless the utility serving the
facility, the owner or the designer of the facility or otherx
interested party establishes by c¢lear and convincing evidence
that an exemption to this rule would be proper. For the purposes
of these rules, hospitals, nursing homes, motels and dormitories
are not considered to be multiunit residential dwellings.

$150-3-4. Customer Relations,.
4,1, Customer information.
{1) Character of Service - A utility shall, upon
reguest, when application is first made for electrical service,

furnish t¢ the applicant, information regarding the character o¢f
service. ,

(a) Whether direct or alternating current is
available. ' : : -

{b) The wvoltage or voltages available.

(c) The frequency of the alternating current.

(d) Whether single or multi-phase lines are
available.

{2) Explanation of Rates - It shall be the duty of the
utility to explain to the customer, at the beginning of service,
or whenever the customer shall request the utility to do so, the
utility's rates applicable to the type of service furnished to
the customer and all other c¢lasses of customers, and to assist
the customer in obtaining the rate which is most advantageous to
the customer's reguirement for service. The respensibility for
the selection, however, must rest with the applicant. In the
event that the customer's use of service is later such that an
applicable rate schedule, other than the one initially selected,
proves to be more favorable, the responsibility for requesting a
change in rate schedule, consistent with the provisicns of the
service agreement, shall rest with the periodic statements,
annually inform its customers that, if they sc¢ request, it shall
supply the customers with a copy of the utility's rate or rates
applicable to the type of service to be furnished to them and to
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all classes c¢f customers with a concise written explanation of
the rates, and an identification of any classes of customer whose
rates are not summarized.

{3) Selection of Equipment - When service is available
only at certain times of the day or night, full information shall
be given with respect thereto, Upon the reguest o¢of any customer,
reasonable assistance shall be given as to the selection of
incandescent or other suitable types of lamps and appliances best
adapted to _the <character of current furnished and most
advantageous to said customer under the terms of the schedule or
charges under which service is being furnished.

(4) Meter Reading Method - The utility shall, upon
request, inform its customers how meters are read.

(5) Posting of Law, Rates, Rules and Regulations.

{a) Every utility shall provide in 1ts business
cffice, where it may be available to the public, the following:

A copy of the rates, rules and .regulations of the
utility, and of forms of contracts and applications applicable to
the territory served for that office.

A copy of Chapter 24, Code of West Virginia.

A copy of the Commission's Rules and Regulations for
the Government of Electric Utilities,.

(b) A suitable placard in large type shall be
placed in each business office of the utility giving information
to customers that a copy of the law, the rules and regulations of
the Public Service Commission and the schedules o©of rates are
available for their inspection.

(6) Information as fto Service - Each utility shall,
upon request, give i1ts customers such iInformation and assistance
as is reasonable, in order that customers may secure safe and
efficient service,. : -

4.,2. Customer deposits.
{l)y Security Deposits -

{(a) Security Depecsit - A utility may reguire an
applicant or customer to make a deposit as a guarantee for the
payment of electricity used, Such deposit shall not be more than
one-twelfth (1/12) of the annual estimated charge for residential
service and one-sixth (l1/6) for all other service to secure the
utility from 1loss. The utility shall not be bound to supply
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electricity until these conditions are fulfilled and it may cut
coff the supply i1f the guarantee is not given when required.
After the customer has paid bills for service for twelve
consecutive months, the utility shall promptly and automatically
refund the deposit plus accrued interest, Calculation of the
above twelve consecutive months, the utility shall promptly and
automatically refund  the deposit plus accrued interest.
Calculation of the above twelve consecutive months period shall
commence from the first regular payment or following the payment
of a past due bill or biils. Simple interest at the rate of
eight percent (8%) per annum shall be paid at date of
discontinuance of service c¢r at the end of the above return
period provided the deposit remains with the utility for a period
of six months or longer. The utility shall have a reasonable
time to read and remove meters and to ascertain that the
obligations of the customer have been fully performed before
being required tc return any deposit in the case where there has
not been an automatic refund.

(b) Provided, however, That this rule shall not
affect residential customer security deposits required by a
utility prior to the passage of West Virginia Code §24-3-8 on
March 12, 1983.

(c) Record of Deposit - Each utility holding a
cash deposit shall keep a record showing: fi) The name and
current address of each depositor; (ii) the amount and date of
the deposit; and (1ii) each transaction concerning the deposit.

{d) The Receipt - Concurrently with receiving a
cash deposit, the utility shall. deliver to the applicant for
service or customer, a receipt showing: (i) the date therecf,

{ii) the name of the applicant or customer and the address of the
premises served or to be served, (iii) the service furnished or
to be furnished, and (iv) the amount of the depocsit and the rate
of Interest to be paid thereon. Each utility shall provide
reasonable records to refund the deposit of a customer, when the
customer is so entitled, even if the original receipt cannot be
produced. A receipt or proof of payment will nct be necessary
under the provisions for an automatic refund.

(e) Unclaimed Deposits - Should a utility have
retained, through no fault of its own, deposits made by customers
to whom service has been discontinued during any calendar year,
it shall, on or before the first day of March, in each vyear, mail
to the customer's last known address a check as refund of the
deposit plus accrued interest, or at the utilities option,
publish a list of such depositors in a newspaper published and of
general circulation in each of the ccunties in which it operates
and 1in which the deposits were made, showing that the
thirty-£first day of December immediately preceding, the amount of
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each such deposit, together with the interest due thereon, and
notifying depositors listed therein that their deposits, together
with accrued interest, are being held to their credit and will be
returned upon request. The utility shall not be 1liable for any
interest on such deposit after publication of such lists. (See
West Virginia Code §34-2-1).

{2) Guaranty Agreement

(a) A Utility may accept, in lieu of the cash
deposit, a guaranty agreement signed by a financially responsible
guarantor, whereby payment of a specified sum, not exceeding the
cash deposit aforesald, is guaranteed, The guarantor shall
receive copies of disconnection notices sent to the customer
whose account has been guaranteed. Provided, however, Thait the
limitations herein fixed upon the terms of a guaranty agreement
shall not apply to industrial customers.

(b) Guaranty agreements shall terminate after the
customer has satisfactorily pald bills for service for twelve
consecutive months, or when the customer gives notice to the
utility of the discontinuance of service at the location covered
by the guaranty agreement, or three months after discontinuance
of service where no notice was given or at the guarantor's
request upon thirty (30) days written notice to.the utility. In
any case, after the automatic termination of a security
agreement, where experience indicates that a cash deposit or a
new guaranty agreement is reasonably necessary To secure the
utility from loss, a cash deposit or a new guaranty agreement may
be required upon written notice to the custocmer.

(3) Application in Case of Receiver or Trustee -

The aforesaid provisions shall apply in the case of a
receiver or trustee, operating under court order a business
reqguiring utility service.

4,3, Billing information.

(1) BRills rendered periodically shall show the reading
of the kilowatt hour meter at the beginning and the end of the
period for which the bill is rendered, the date of such reading
and the amount of energy supplied during the period. At the
utility's option, meters of residential and small commercial
lighting customers may be read and bills computed in units of ten
kilowatt hours. Units larger than ten kilowatt hours may be used
in the case of larger commercial and industrial customers when
required by the meter design or the wuse of Iinstrument
transformers.
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(2) In the case of a demand rate the number of demand
units used in billing shall be shown on the bill.

(3) Mechanical Billing - Utilities desiring to adopt
mechanical billing o©of such nature as to render compliance with
all of the terms of paragraph (1) Impracticable, may make
application to the Commission for relief, the Commission may
allow the omission of part of these regquirements.

{4) Billing Period - Meters will be read as nearly as
peossible at regular intervals except as otherwise provided in the
utility's tariff. Because o©of the incidence of weekends,

holidays, and unusual conditions, it is recognized that there may
be wvariations of several days Iin the period between meter
readings. No adijustment will be required in billing when the
deviation from the standard period is not more that five days in
the case of monthly bkilling, ten days in the case of bi-monthly
billing, and fifteen days in the case of guarterly biliing. When
the deviation exceeds these limits, either for regular periodic
pilling or for opening and <closing billis, the energy Dblocks,
demand c¢harges, and minimum charges shall be prorated on the
basis o¢f the ratio of the npumber of days in the period in
guestion to the number of days included in the standard period,
which will be taken at thirty days for monthly billing, sixty
days for bi-monthly billing, and ninety days for quarterly
billing. -

4.4. Adjustment of bills.

(1) Meter Fast - Whenever a meter in service is found
upon periodic, reguest or complaint test, to be more than two
percent fast, tests shall be made, as stipulated in Rule 6.04, to
determine the average error of the meter.

(a) Whenever a meter 1is found upon periodic,
reguest or complaint test, to have an average error of
registration of more than two percent (2%) fast the utility shall
recalculate the monthly bills for a period equal toc one-half of
the time elapsed since the last test, but in no case shall this
pericd exceed six (6) months. (See exception in paragraph (4)).
The method of recalculating the monthly bills shall be as shown
in the following example:

A meter, upon test, was found to have an average
accuracy of one hundred five percent (103%) or an errcr of five
percent (5%) fast. The consumption registered for a billing
period previcus to test as 105 K.W.H. The correct amount 1Iis
determined by multiplying 105 K.W.H. by one hundred (100) and
dividing this product by one hundred five (103), (the average
percent accuracy) which result is one hundred (100) K.W.H. and is
the proper amcunt to be billed.
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(b} After making such recalculations the utility
shall refund to the customer the difference between the amount
previcusly billed and the amount calculated as being the proper
charge.

{2) Meter Slow - Non-residential Customers

(a) When a meter upon periodic, reguest or
complaint test, is found to have an average error of more than
two percent (2%) slow, the utility may recalculate the monthly
bills for a period egual to one-half of the time elapsed since
the last test, but in no case t exceed six (6) months. The
method for recalculating the monthly bills shall be as shown in
the following example:

A meter, upon test, was found to have an average
accuracy of 85% or an error of 5% slow. The consumption
registered for a billing peried previous to test was 105 K.W.H.
The correct amount is determined by multiplying 105 K.W.H. by 100
and dividing this product by 95, (the average percent accuracy)
which result is 110.526 or 111 K.W.H. and is the proper amount to
be billed.

{(b) Pexcent Error - It shall be understood that
when a meter is found to have an error in excess of two percent
(2%) fact or slow, the figure for calculating the amount of
refund or the amount to be collected by the utility, where
applicable, shall be that percentage of error as determined by
the test. It is the duty ¢f the utility to maintain the accuracy
of its measuring devices as near 100% as it is commerciaily
practicable. Therefore, percent error shall be that difference
as between 100% and percent accuracy as 1s Iindicated by a proper
test.

(4) Refunds - The burden o¢f maintaining measuring
eguipment, so that it will =zregister accurately, is upon the
utility; therefore, 1f meters, other than single phase meters
tested under a sampling procedure approved by the Commission, are
found upon test to register fast, and if time for periodic test
has overrun to the extent that one-half (1/2) of the time elapsed
since the last previous test exceeds six (6) months, the refund
shall be for the six {6) months, as specified in paragraph 1{a),
and in additicn thereteo, a 1like refund upon those months
exceeding the periodic test pericd provided, however, that the
Commission may relieve the utility from this requirement in any
particular case iIn which it shown that the failure to make the
periodic test was due to causes beyond the utility's control.

(5) Notification - When a meter 1s tested and it is

found necessary tc make a refund or back bill a customer, the
customer shall be notified in substantially the following form:
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on , 19 , the meter bearing
identifying No. ;, installed in your
building, located at p

in i ’
was tested at == =
and found to (on premises cr elsewhere) register

The meter was

tested (%fast or slow) on

—— e test. {periodic -
request - complaint) Based upon this test, we herewith
(charge or credit)

you with the sum of $ ;, which amount has
been noted ‘ . To be filled in by
utility. ) o -

{(6) Non-Registering - If a meter is found not to

register for any period, the utility may estimate the consumption
and demand, based on a like period of similar use, and any other
pertinent facts.

4.5, Complaints.

{1) Investigation of Complaints - Fach utility shall
make a full and prompt investigation of all complaints made to it
by its customers, either directly or through the Commission.

{2) Records of Complaints - The utility shall keep a
record of all complaints received, which record shall show the
name and address of the complainant, the date and character of
the complaint, and the adjustment or disposal made thereof.

{3) Disposition of Records - A summary of each
complaint showing the nature of the complaint, the results of the
investigation, and the disposition of each complaint will be
preparad and maintained for a minimum of twenty-four (24) months
after the resoclution of each complaint.

4,6, Disputed bills.

In the event of a dispute between the customer and the
utility respecting any bkill, the utility shall make forthwith
such investigation as shall be required by the particular case,
and report the result thereof to the customer. In the event that
the complaint is not adjusted, the utility shall, before service
is discontinued, comply with the provisions of Rule 4.8.

(1) Any customer desiring to have its service
discontinued shall give at least three (3) days' notice thereof
to the utility, unless a longer or shorter periocod shall be
inceorporated in any standard or special contract mutually agreed
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upon. Until the utility shall have such notice, the customer may
be held responsible for all service rendered.

(2) If service is disconnected at the request of the
customer, the utility may refuse service to such customer, at the
same premises within eight {8) months of such disconnection,
unless it shall first receive payment cf a reconn&ction charge as
provided for in an effective tariff on file with the Commission.

4.8, Utility discontinuance of service,.

(1) Grounds for Discontinuance and Procedure to be
Fcllowed:

(a) A utility may, after giving written notice
and perscnal contact as provided below, discontinue service to
any customer for non-payment of bills where any bill is ten (10)
or more days delingquent, or for fraud, or violation of its rules
on file with the Commission or fallure to provide access to
utility preperty located on the custcomer's premises, subject to
the following conditions:

1. The written notice must comply with P.S.C,.
W.Va. Form No. 14 and shall be sent first class mail, return
postage guaranteed, address correction requested, at least ten
{10) days prior tc the scheduled termination. The personal
contact shall be at least twenty-four (24) hours prior to the
scheduled service termination unless it 1s reasonably established
that the premises are not permanently inhabited.

2. If, prior tc termination of service, the
utility receives notice from the customer (a) that any portion of
a bill is in dispute, (b) that he is being charged for service
not rendered, (c) that any information resulting in the utility's
decision tc terminate is erroneous, or (d) that he i1s unable to
pay for such service in accordance with the requirements of the
utility's billing or that he is able to pay for such service but
only in Iinstallments, and that termination of service would be
especlally dangercus to the health or safety of a member of the
customer's household, the utility shall provide an copportunity to
the customer £for presentation of his complaint to a designated
managerial employee, who 1s empowered to resolve the dispute.
Said hearing shall take place at the business office nearest to
the customer's residence. The customer shall have seven (7) days
from the date of the utility's decision to £file an appeal with
the Commission. Service may not be terminated from the date the
utility receives notice of the customer complaint until the
expiration of the seven (7) day appeal period, or during the
pendency of an appeal teo the Commission. Any amount not in
dispute must be paid by the customer in order to protect his
rights under this rule.
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3. In reaching the decision set forth in
Subsection 2, when the reason for termination is non-~-payment cof a
bill and the customer has demonstrated an inability to pay the
bill in accordance with the regquirements of the utility's billing
or that he 1is able to pay for such service but only in
installments and that termination o¢f service would be especially
dangerous to the health or safety of a member of the customer's
household, the utility must offer to the customer the opportunity
to enter into a deferred payment adgreement, the details of which
are to be negotiated between the utility and the customer and are
subject to Commission review and approval upon appeal. In
determining the type of payment agreement to be used, the utility
may consider several factors, including, but not limited to the
following: Amount of the bill, ability of the customer to pay;
payment history; time the debt has been ocutstanding; reasons why
the debt has been outstanding; and any other relevant factors.

4. For the purposes of this rule, the following
circumstances shall be deemed to constitute a period when
termination of service would be especially dangerous to the
health or safety of a member of the customer's household (by way
of explanation and not limitation):

a) Written certification from a licensed
physician that termination ¢f service would be especially
dangerous. Such certification must be received by the utility

within 10 days after the utility informs the customer of the
circumstances set forth in this subsection (1)(a)4, and must be
renewed every thirty days, starting from the date the
certification is sent to the utility;

b) The time period running from the first day
of December through the last day of February;

c¢) The presence of electric or gas energy using
life-supporting equipment such as kidney dialysis machines, iron
lungs, etc.

The utility will inform the <customer of these
circumstances at the meeting between the customer and the
designated managerial employee, authorized in subsection (1)(a)2.

5. BService shall not be discontinued at any time
to a residential customer who is sixty-five years old or older,
without first making contact with a near relative or responsible
third party and unless the customer refuses to agree to a
reasonable deferred payment schedule. This subsection shall also
apply to any customer regardless of age who 1s physically,
mentally or emoticnally incapacitated.

_20_




150CSR3

6. Service shall not be discontinued on a day con
which the utility's business office is not open to accept payment
or on a day preceding a day on which the utility's business
office 1is not open to accept payment. Service shall be

reinstated within eight hours or less after receipt of payment.
L)

7. Service shall not be discontinued earlier than
8:00 a.m. nor later than 4:00 p.m.

8. The utility shall accept payment at the
custcmer’'s premises in lieu of discontinuing service.

9. A utility may terminate service without notice
when, absent such termination, a ceondition hazardous to life or
property would exist. If a utility terminates service without
notice: (1) It must keep a reccrd of the conditions causing the
termination and (2) it should meke & reasonable effort to notify
the customer prior to termination and shell inform the customer
of the steps which must be taken to have service restored.

10. If a landlord of a master-metered apartment
building, motel, hotel, or other multiple-unit dwelling is
responsible for payment of a utility bill, written notice of
termination shall ke placed at least five (5) days pricr to the
scheduled termination of service in conspicuous common areas of
that apartment building, motel, hotel or other multiple-unit
dwelling. This notice shall inform the tenants of the date on or
after which termination of service will occur and shall state the
steps the tenants can take to avoid termination of service,

11. The Commission may waive the application of
any provision of this rule 4if it is demonstrated that the
operation of any such provision will result in an undue hardship
to the utility or the customer. This provision is to be invoked
only in exceptional cases and shall not be used to attempt to
gain a general waiver of the application of the entire rule by
either the utility company or the customer.

12. Only subsecticons 4.8{(i)(a)l, 2, 6, 7, 8. 8
and 11 of this rule shall apply to commercial and industrial
customers cf any of the utilities covered by this rule, except
that condition (d) of subsection 4.8(1)(a)f{a)2 which provides an
opportunity for the hearing procedure if . the customer
demonstrates an inability to pay in accordance with the utility's
billing or an ability, but only in instailments, and that
termination of service would be especially dangercus to the
health or safety of a member of the customer's household, shall
net apply to commercial or industrial customers.

(2) <Charge for Reconnection - Whenever utility service
is terminated pursuant to Section (1) above, the utility may make
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a charge ©of Five Dollars ($5.00) for reconnection of service,
unless otherwise provided for in an effective tariff on file with
the Commission.

(3) Definitions - For the purposes c¢f this rule, the
following definitions shall apply:

(a) Delinguent Dbill - A bill becomes delinguent
if not paid in full, within thirty (30) days after becoming due.

(b) Due bill, A bill is due when rendered.

(¢) Payment - Payment may be made by c<ash, check,
cr money order or Department of Welfare voucher. Payment by
personal check may be refused if, within the past 12 months, a
check from the customer has been returned for insufficient funds.

{d) Persconal contact - Personal contact includes
both face-to-face meetings and telephone calls with a responsible
adult member of the househcold. This regquirement is not satisfied
by attempts to contact.

(e) Utility service - Utility service means
service provided by any electric cor gas utility subject to the
jurisdiction of this Commission to any customer or said utility,
unless a subsection of this rule c¢learly indicates a different
meaning.

{(4) Insufficient Reasons for Disconnecting Service -
The following shall not constitute sufficient cause for refusing,
denying or discontinuing service to an applicant or present
customer.

Delilinguency 1in payment for service Dby a previous
occupant of the premises to be served other than a member of the
same household.

4.9. Refusal to serve applicant.

(1) Non-Compliance with Rules and Regulations - Any
utility may decline to serve an applicant until he has complied
with the State and Municipal regulations governing electric
service and the approved rules and regulations of the utility.

(2) Applicant's Facilities Inadequate - The utility
may decline to serve an applicant if, in its Jjudgment, the
applicant’s installation ¢f wiring or electrical energy consuming
equipment is regarded as hazardous or of such character that
satisfactory service cannot be given; however, in no event shall
the utility be under any obligation to inspect the wiring or
appliances of the customer.
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{3} Applicant's Recourse - In the event that the
utiiity shall refuse to serve an applicant under the provisicns
of thils rule, or any cther rule incorporated herein, the utility
must inform tThe applicant of the bkasis of its refusal, and that
the applicant may appeal to the Commission for decision.

4.10. Change in character of service.

Pricor to making any substantial change in the character
cf service furnished to any customer, which would affect the
efficiency of operation, adjusiment, or speed of the eguipment or
appliances of any customer, the utility shall notify any customer
who may be affected. No change in the character of service being
rendered may be made. on account of which an expense may ke
incurred by an existing customer unless. an agreement 1s secured
from such customer and a complete understanding is had of the
allotment of such costs as may be Ilncurred.

4.11. Access to property.

(1) The utility shall at all reasonable times have
access to meters, service connections and other preperty owned by
it on customer's premises, for the purpose of maintenance and
operation. Neglect or refusal on the part of customers to
provide reasonable access to their premises for the above
purposes shall be deemed to be sufficient cause for
discontinuance of service on the part of the utility.

(2) Tdentification of Employees - Every employee,
whese duties regularly reguire him to enter the homes of
customers shall wear a distinguishing uniferm or insignia, and
shall carry on his perscn an identification card, which will
identify him as an employee of the utility. The identification
card shall ceontain a photograph of the employee and the telephone
number of the utility as well as other pertinent information
necessary to identify the employee. All cther employees, whose
duties require occasicnal entry into the homes or premises of
customers shall carry an identification card c¢ontaining the
information herein required.

4.12. Service interruptions.

{l) Record - Each utility shall Xeep a record of system
or major division interruptions of service. These reccrds shall
give complete information relative to the time, duraticn, cause,
and location of each service interruption.

(2) Notice Required - Insofar as is practical, every
customer affected shall be notified in advance of any
contemplated wocrk which will result in interruption of service of
any long duration, but such notice shall not be required in case
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of interruption due to emergencies or accidents, the elements,
public enemies, strikes, or orders of court which are beyond the
control of the utility.

4,13. BSale of electric energy.

No utility shall set electric energy to any customer
except at the rates shown in the tariff or contract of the
company filed with the Commission for the <¢lass of service
furnished.

4.14. Resale of_electric energy.

Electric energy shall not be furnished by a public
utility to any customer for resale, unless the customer is
engaged in the business of distributing electric energy as a
public utility.

4.15. Residential conservation service program.

A public utlility subject to the jurisdiction of this
Commission and to which Part 1, Title II of the Naticnal Energy
Conservation Policy Act (Pub. L. 95-619, 92 Stat. 3206 et seqg.),
as amended by the Energy Security Act {Pub. L. 96-284, 94 Stat.
611l et seqg.) (hereinafter NECPA), 1if applicable may recover
reasonable costs associated with the implementation of the
utility program under NECPA in the following manner:

(1) 211 amounts expended by a public utility for
providing information under subsecticon (a), Section 215 of NECPA
are to be treated as a current expense of providing utility
service and charged to all rate payers of such utility in the
same manner as current operating expenses of providing utility
service,

{(2) All amounts expended by a public utility to carry
out subsecticn (b), Section 215 of NECPA, by conducting or
causing to be conducted a Class A Energy audit, for a particular
rasidential customer - may be recovered directly from the
residential customer for whom the activities are performed:
Provided, That -the amount recovered from said residential
customer for whom the C(Class A Energy audit described in
subsection (b) is performed shall not exceed a total of fifteen
dellars ($15.00) per dwelling unit or the actual cost of such
activities, whichever is less.

(3} All amounts expended by a public utility to carry
out subsecticn (b), Section 215 of. NECPA, including a Class B
Energy audit, which are nct Yrecovered directly from the
residential customer for whom a Class B Energy audit or the
activities described in said subsection (b) are performed, and
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all administrative and general costs incurred by a public utility
in carrying out a utility program under NECPA, including Class B
Energy audits, may be recovered by the utility as a current
expense of providing utility service and charged to all
ratepayers of such utility in the same manner as current
operating expenses of providing utility service.

(4) All amounts expended by a public utility for labor
and materials for the purchase or installation of any residential
energy conservation measure under Section 215 of NECPA shall be
recovered from the residential customer for whom such purchase or
installation is performed.

4.16. Reduced rates for low income residential customers.
(1y Tariff Filings - -

Within fifteen (15) days of the adoption of this rule,
every public utility, other than a municipality or cooperative
electric utility which provides electric service to resldential
customers within the State of West Virginia subject to regulation
by the Commission shall submit new tariff sheets, or an amendment
or rider to its existing tariff sheets, to the Commission for its
approval. Each utility's new tariff sheets, or amendments or
rider to existing tariff sheets, shall contain a new Special
Reduced Rate Residential Service rate schedule ("SRRS rate
schedule"), or Specilal Reduced Rate Residential Service amendment
or rider ("SRRS amendment or rider"), applicable to electric.
service provided during the billing months of December, January,
February, March, and April to residential customers who qualify
for special reduced rates under the provisions of West Virginia
Code §24-2A-1. Provided, however, That a public utility shall
not be required to file new tariff sheets under this rule if the
utility has submitted new tariff sheets, or an amendment or rider .
to its existing tariff sheets since April 4, 1984 which contain
new Special Reduced Rate Residential Service rate applicable to
the billing months of December, January, February, March and
april, and said tariffs have been approved by the Commission and
are consistent with provisions of this rule.

The rate(s) charged for service under each SRRRS rate
schedule, or amendment or rider, of a utility shall be twenty
percent less than the rate(s) charged for the same service under
that utility's standard residential rates. This twenty percent
(20%) discount shall apply to customer charges, minimum charges,
usage charges, and any charges based on usage during the
specified billing month{s) for which customers are eligible to
receive the special reduced rates. If a customer is eligible to
receive service under an SRRRS rate schedule and the customer is
paying bills in accordance with the utility's budget payment
plan, the customer shall be credited during any billing month for
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which the customer is eligible for the special reduced rates with
the twenty percent (20%) discount based on the customer's actual
usage during that billing month, regardless of the amount of the
customer's budget payment plan bill.

The terms and conditions of service under each SRRRS
rate schedule, or amendment or rider, offered by a utility shall
comply with all relevant reguirements and conditions set forth in
West Virginia Code §24-2A-1, insofar as such requirements and
conditions are applicable, and shall conform in all other
respects to the terms and conditions under the utility's standard
residential rate schedule.

Each utility reguired to offer special reduced rates
under West Virginia Code §24-2A-1 shall maintain tariff sheets,
or amendments or riders to existing tariffs, which contain
Commission-approved SRRRS rate schedules, amendments or riders.
No modification may be made to such tariffs, amendments or riders
without prior Commission consent.

{2) Utility's Responsibility Upon Application For
Special Reduced Rate - .-

Each wutility offering special reduced rates shall
accept applications for service under such rates from:

(a) any current customer, and

(b) any person who subsequently becomes a
customer in his/her own right who makes such application in
accordance with rules adopted by the West Virginia Department of
Human Services pursuant to West Virginia Code §24-2a-1(b).
However, if an SSI, AFDC, AFDC-U or food stamp recipient is
living in a household which is served under the name of a person
living in that household who is not an SSI, AFDC, AFDC-U food
stamp recipient, that service may not be changed subsequent to
March 12, 1983 to the name of the SSI, AFDC, AFDC-U or food stamp
recipient in order to qualify for service under the special
reduced rates: Provided, That nothing in this section shall
cause a utility to deny extension of special reduced rates to any
customer on the basis that the customer is not a recipient of aid
under any eligible program when said customer is:

A member of the support group or payment group
receiving aid under AFDC or AFDC-U, as determined Dby the
Department ¢f Human Services; or

A member of the support group or payment group

receiving food stamps, as determined by the Department of Human
Services, and is over 60 years of age; or
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The spouse of a person whe 1s over 60 years of age and
a recipient of food stamps; or

The spouse of a person who receives Social Security
Supplemental Security Income (85I), or

Otherwise determined to be eligible to recelve such
special reduced rates.

For the purpose of applying special reduced rates under-

West Virginia Code §24-2A-1, et seqg., & Pperscon shall be
determined to be a customer of a utility 1f the person is a
member of a household receiving electric service and such service
is provided in that person's name. However, 1f the person in
whose name electric service is provided 1s verified to no longer
be a member of the household for reasons which include death or
divorce, the customer shall be determined to be any person
residing in the household receiving electric service who could be
held to be legally acccuntable or is considered by the utility to
be responsible for all or. a pertion c¢f the utility bill.
Verification that the person in whose name service is provided is
no longer a member o¢f the household shall Dbe provided by
presentation of a death certificate, divorce papers or other
reliable documentation or by verification from the Department of
Human Services.

Each utility offering special reduced rates shall
maintain documentation regarding the resolution of individual
applications for special reduced rates. The information
contained in said records shall include names, addresses or other
information which adequately identifies the applicant, th date on
which the individual application was tendered to the utility, and
the utility's determination with respect to the application.

After any period ({(including a pericd during which
speclal reduced rates are not in effect) during which a customer
does not receive service under an SRRS rate schedule, or
amendment or rider, that customer must reapply in order to
receive service under such a rate schedule, o¢r amendment cor
rider. S

(3) Provision of Service Under Special Reduced Rate -
In determining whether an applicant is eligible to receive
special reduced rates, a utility is entitled to rely on the
information which is provided to it directly or indirectly by the
West Virginia Department of Human Services.

Each utility offering special reduced rates shall use
due diligence +to reflect charges thereunder on the bills it
renders to customers entitled to service under such rates.
However, no utility shall be required to alter the timing of its
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meter-reading or billing schedules, but may make adjustment to
subsequent bills to correct billing error or to reflect the
effects of a customer beginning, ceontinuing, or ceasing to be
entitled to recelve service under the special reduced rates.

{(4) Certification of Deficilency -

Once a year beginning in the vyear 18984, each utility
offering special reduced rates may make application to the
Commission for a determination and certification of the revenue
deficiency which it has experienced as & result of offering
service under the special reduced rates instead of under the
utility's standard residential rates. Each such application
should contain sufficient information to enable the Commission to
determine the revenue deficiency experienced by the utility
making the application. This Information shall include a
comprehensive monthly report of the utility's disposition cof the
applications received and the resulting revenue deficiency for
each month by completion of attached PSC WVA Form 214.6A and a
summary report for the entire certification period by completiocn
of attached PSC WVA Form 214.6. All information submitted for
determination and certification of a utility's revenue deficiency
ghall be verified by the utility to be true and accurate to the
best of its knowledge and information. Each determination and
certification of a revenue deficiency shall be issued in the form
of a final order.

(5) Notice to Customers -

It shall be the responsibility of the utilities to
adopt policies for providing nctice to their customers of the
availability of and advantage of the discount program.

The utilities shall be required to provide notice to
their customers at least once each £fall prior to the winter
heating season, concerning the availability of the disccount
program.

The notice shall state in bold face <type that the
customer must reapply each year to obtain the discount pregram
benefit.

§150-3-5. Engineering Reguirements.
5.1. Standard practice.
(1) National Electrical Code - Inscofar as the National
Electrical Code, as approved by American National Standards
Institute, defines and establishes Standard Practice, it is the

purpose of the Commissicn to be guided by the current editien of
that "Code", except those changes that may be noted in the
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current rules and Regulations of this Commission from time to
time.

(2) Natiocnal Electrical Safety Code - For practice not
covered by the National Electrical Code the Commission will take
as a guide the current edition of the National Electrical Safety
Code, American National Standards. Institute Publicaticn
(ANSI-C2), issued by the Institute of Electrical and Electronic

Engineers.
(3) Utility Plant - The entire plant of any electric
utility shall be constructed, installed, operated, and maintained

in accordance with accepted standard practice as defined in this
rule, especially the following:

(a2) Buildings and other structural facilities.
{(b) The generating plant eguipment.

(c) Transmission lines and equipment.

(d) Substations.

(e) Distribution lines and equipment.

(£) Overhead sgystem, poles, lines, transformers
and associated eguipment.

{(g) Underground system, manholes, conduit, and
cables.

(h) Street lighting system.
(i) Service wires and attachments.
{j) Meters and instruments.

5.2. Adeguacy of facilities.

(1) Generating - The electrical generating capacity of
any utility's plant, including that of any equipment reserved for
emergency use, peak load or other requirement, supplemented by
electric power regularly available from outside sources by
transmission line connections must be sufficiently large to meet
all normal, as well as .reasonable emergency demands, for service
occurring during any or &1l hours of the day during which the
plant is normally in operation. a

(2) Distribution - The transmission system shall be so
designed, constructed, maintained and operated as to enable each
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electric utility to supply its customers at a standard or nominal
voltage within the variation limits prescribed in Rule 7.2.

5.3. Interstate operation.

(1) Export - Where an electric utility transmits
energy out of the State, the Company shall accurately meter and
record the flow of such energy.

(2) Import - Where electric energy is imported into
the State by a utility a record shall be maintained of that
energy taken either from billing records or its own meters.

(3) Exception - Where small distribution lines cross
State boundaries the interstate energy ;may be estimated, based
upon adjusted customer meter readings.

5.4. Pole identification.

(1) General - Each utility owning poles, posts, or
other structures supporting wires shall, except as provided in
paragraph (4), mark every structure with:

{a) The initials or abbreviation of 1its name,
corporate symbol or other distinguishing mark by which the owner
of every such structure may be readily determined.

{b) In case of lines operated at voltage above
15,000 volts, the number by which the location of each structure
may be described.

(c) The requirements herein shall apply to all
existing structures nd those hereafter erected and to all changes
in ownership.

(2) Methods - Such marks shall be made with paint,
stamps, brands, plates or other satisfactory method as the
utility may elect to use, and characters of the mark shall be of
such size and so spaced and hereafter maintained as to be easily
read from the surface of the ground at a distance of six feet
from the structure.

(3) Joint Use - In case two or more utilities jointly
own or use and such structures, the distinguishing mark of every
utility shall be placed thereon.

{4) Private Rights-of-Way - In case of structures
erected on private rights-of-way, or on public highways, when of
a character that the construction may be deemed to be a through
line, such marks need be affixed only to structures so located
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that the identification can be readily observed from the highway;
not more than every tenth pole need be so identified.

(5) Filing Method - Each utility shall file with the
Commission, in duplicate, a statement showing (1) the initials,
abbreviations of name, corporate symbol or distinguishing mark;
(2) the means of marking to be employed; (3) the method intended
to be followed in numbering structures upon through lines.

(6) Pole Tags - Each utility shall in the future mark
each such pole, post or other structure used for supporting
electrical conductors with "pole tags" or other approved devices
which will be used to indicate the location of said pole, post or
other structure.

5.5. Extensions of lines.

{1) Urban Extensions - All utilities shall build at
their own expense along public streets, alleys, highways or
company's rights-of-way, extensions to distribution lines in
urban areas upon at least as favorable terms as they make rural
extensions.

(2) Rural Extensions - All rural extensions shall be
made in accordance with the utility's tariff on file with the
Commission or the Commission's latest order governing such
extension if no such tariff is on file. :

5.6. Service connections.

(1) Meter - No utility shall make any charge for
furnishing or installing a watt hour meter or meters, or other
devices necessary to the utility to measure the service furnished
to the customer. -

(2) Service Drop - In all cases the utility shall pay
the entire cost of connecting its distribution line by aerial
service drop to the customer's service outlet.

{(a) When the distance from the utility's
distribution line to the customer's service outlet is in excess
of 125 feet, or, where the customer’'s outlet for any reason is
inaccessibkble to the utility, the cost of such special
construction as may be found necessary shall be borne by the
customer.

{b) Nothing contained herein shall be construed
so as to prohibit a utility from making at its expense, greater
extensions to its facilities than set out herein, should its
judgment so dictate, provided like extensions are made to other
customers under similar conditions.
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(3) Transformers - In no case shall a utility
furnishing alternating current charge  the customer for
transforming apparatus, unless the charge so made is by mutual
agreement to cover special conditions of service, by contract, or
to furnish a voltage other than the standard secondary
distribution voltage established by the utility.

(4) Underground - Underground service reguirements and
regulations shall be established by each utility having such
class of service facilities and shall be submitted to the
Commission for its approval.

{(5) Devices and Material - All devices and material
furnished by the utility at its own expense shall remain the
property of the utility and may be removed by it at any
reasonable time after the discontinuance of service or in case of
renewal or replacement.

(6) Exceptions - Nothing in the foregoing rule shall
prevent the utlility from making such charges as are prescribed
for electric service in its filed tariffs, including those for
seasonal or temporary service,

5.7. Lighting.
(1) Incandescent -

(a) Each utility supplying electricity for
incandescent lighting shall inform its customers, on regquest, of
its standard voltage as defined in regulation 7.1, in the
particular community in which they live, so that they may be
enabled to purchase the most efficient lamp for their particular

conditions.
(2) @Gaeous Tube -

{a) No customer, after the effective date of
these rules, shall connect to the lines of the utility any
fluorescent lighting, mercury vapor lamps, neon or zeon signs or
other lighting or display facility having similar low power
factor, unless such fluorescent mercury vapor lamp, neon, zeon,
or other lighting equipment with similar load characteristics,
shall have installed, by the customer, in connection therewith,
such auxiliaries or other means designed to correct the power
factor of suc¢h eguipment to not less than ninety percent (350%)
lagging, except that where the rate schedule, applicable to the
customer's service, contains suitable power factor provisions,
this rule shall not apply.

{b) This rule shall apply on all future additions
made to ocld installations that were installed prior to the

..32..




150CSR3

effective date of these rules and tec such prior installations in
their entirety in the event of rearrangement, relocation, or
replacement thereof.

§150-2-6. Inspections and Tests.
6.1. Meter testing facilities and equipment.

(1} Meter Test Shop ~ Each utility furnishing electric
service shall provide such laboratory, meter testing shop,
instruments and eqguipment as may be necessary to determine the
accuracy of its customers' meters, as reguired by these rules. A
utility desiring to have tests made by another utility or agency
may, upon application to the Commission, be relieved of the
reguirement to own and operate testing equipment, upon condition
that the proposed arrangements for tests meet with the
Commission's approval.

£.2. Meter test records.
{1) Reporting -

(a) A complete record of all tests and
adjustments with sufficient data to allow checking or test
calculations shall be recorded by the meterman.

(b) The test records shall be so kept that they
may be readily inspected and checked by the Commission's
representative.

{2) Meter Records -

(a) All meters shall be identified by either a
utility assigned number or by the use of the manufacturer's
serial number.

(b} Suitable records of each meter shall be kept
which will show identifying number, location, type and size.

{3) Reports to Commission - Each utility shall also
make monthly or quarterly reports, in accordance with the
requirements of the Commission, on Form E.D. No. 2 or such other
form as may be prescribed, of meter tests, number of customers
and amount of refunds. These reports must be filed not later
than thirty (30) days after the expiration of the period covered
by the reports.

6.3. Sealing meters.

All meters tested to comply with these rules shall be
sealed by the meterman performing the test. The seal shall be of
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a type acceptable te the Commission. Those utilities using a
compression type iead seal shall have as & sealing tool a device
furnished with dies which shall bear the initial of the utility.
Utilities using a snap tin type seal shall have the seal stamped
in a similar manner.

6.4. Accuracy reguirements for watthour meters.
(1) Installation Accuracy -
{a) Before being installed for the use of any

customer, every watthour meter, whether new, repaired or removed
from service for any cause, shall be in good order and shall be
adjusted to be correct to within 1% of correct registration at
light and heavy load and is to be without creep.

(b) All tests provided for in this rule shall be
made at the place of permanent location of the meters on the
customer's premises or in a mobile testing unit or in a suitable
laboratory.

{c) No final tests or checking of any customer's
watthour meter, or cother device employed to measure in any way
the service furnished to a utility's customer, shall be made by
other than an employee of the utility whe has been qualified by
the utility, and certified by the Commission to do such work.

{d) The custom sometimes followed in the past of
putting a meter in service without adjusting it, if it is found
to be less than two percent (2%) in error, is net satisfactory.
It is required that meters be adjusted to the highest degree of
accuracy coemmerclially practicable before installiation. a
tolerance of one percent (1l%) fast or slow is sufficient for any
utility which carefully supervises iits meter shop. With such
tolerance, meters will start in service as nearly correct as it
is practicable to have then. It is pessible to set all but a
very few old type meters within one-half percent (1/2%) of 100
percent accuracy, and these older styles can be set within one
percent (1%) of 100 percent accuracy. It shall be understood
that the aliowance of this wvariation from 100 percent accuracy
doces not mean that the meter be set in error by this amcunt; the
tclerance allows only for the unavoidable irregularity of the
work on a commercial scale, and the average of the errors should
be practlically zero, substantially as many being slightly slow as
are slightly fast. Polyphase meters shall be so adjusted at full
rated test current and fifty percent (50%) lagging power factor
within a tolerance cf two percent (2%) fast or slow when tests
are made in labocratory.

(2) Load Definition - Light load shatil ke
approximately five to ten percent of rated test current. Heavy
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load shall be not less than sixty-five percent nor more than one
hundred ten percent of rated test current. wWhen, however,
operating conditions are such that the greater portion of the
consumption is recorded at a point possible of determination, the
test for heavy load should be at that load level.

(3) Meter Test Loads -

(a) Meters, upon customer’s complaint or request,
should be tested at two points, namely, light 1load or
approximately ten percent of rated test current, and at heavy
load or .from sixty-five tc one hundred ten percent (65% to 110%)
of the rated test current of the meter.

(b) The final average accuracy of complaint and
request tests shall be determined as equal to one-half (12) the
algebraic sum of the accuracy of the meter at light load and the
accuracy of the meter at heavy load, as shown by the results of
tests made at these points. The results so obtained shall be the
accuracy of the meter.

(<) At least two tests shall be made at each
load, but should they fail to agree within one percent (1%),
additional tests shall be made until consistent results are
obtained which do not vary one from another by more than one

percent (1%).

(d) A watthour meter shall be considered as
creeping when, with potential coils energized, but with the load
side disconnected, the disc makes one complete revolution in five
minutes or less. '

(4) Test - How Made -

: (a) All tests to determine the accuracy of
registration of any watthour meter shall be made with a suitable
portable watthour meter standard or with other proper
instruments.

(b) The recommended method of testing service
type meters is by the use of a suitable portable watthour meter
standard. In making such tests the following general method is
recommended.

(c) The number of disc revolutions used to

determine the accuracy of a watthour meter in service shall
depend on the test point being determined. In order to eliminate
the personal errors inherent in the manual starting and stopping
of the reference meter or observing indicating instruments, the
time shall not be less than that required to make ten revolutions
at the full lecad point of the moving element of the meter being
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tested. When suitable devices are employed to automatically
start and stop the reference meters in such a manner as to
eliminate personal errors, the above number of revolutions may be
reduced.

(d) Attention is here drawn to the method of
determining the error in registration of past consumption as set
out in section 4.4. That is, the error is, the registration of.

past consumption divided by the percent accuracy and not
registration multiplied by the percent error.

6.5. Accuracy reguirement for demand meters.

Demand meters must be adjusted to meet the following
accuracy requirements on installation and after periodic or any
other test. '

(1) Curve drawing instruments -

Electrical element ......... Error shall not exceed two
percent (2%) of full scale deflection.

Timing element (rate) ......... 0.25 percent.
{2) Integrated-demand meters -
Electrical element ......... Tolerance specified in

Rule 6.1, watthour meters.

Timing element .......... Where the timing element
serves only to measure the demand interval, it should be adjusted
if its rate is more than plus or minus 2 percent in error. Where
the timing element serves also to keep a record of the time of
day at which the demand occurs, it should be adjusted 1f its
average rate is more than plus or minus 0.25 percent in error.

{3) Lagged-demand meters -

Electromagnetic type ..... 2 percent of full-scale
deflection. '
Thermal type ..... 4 percent of full-scale deflection.

6.6. Periodic test.

(1) Watthour Meters - All watthour meters installed by
the utility for the determination of customer's use of electrical
energy shall be tested to insure continued reliability and
commercial accuracy of the entire meter system in a manner
acceptable to the Commission. Two methods designated A and B are
recognized by the Commission for the purpose of scheduling
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watthour meters for pericdic testing. (See Table 153(0-3A at the
end ¢f this regulation.)

{a) Method A - A sampling procedure acceptable to
the Commission may be used in the selection o©of single phase
meters for test each year.

(b} Method B - The electric utility may test its
watthour meters according to Tabkle 150-3A at the end of this
document. ' : -

(2) Demand meters. - Periodic tests should be made
with sufficient freguency to insure continued reliability and
commercial ac&uracy of the demand meter as a whole. The proper

periodic test interval will depend upon the inherent reliability
of the associated watthour meter.

Class 1. Curve drawing meters, except thermal: One
(1} vear. o

Class 2. Thermal type meters, both curve drawing and
indicating: Same as schedule for assoclated watthour meters.

Class 3. Integrated demand meters, and lagged demand
meters: Same as schedule for associated watthour meters.

(3) Meters with Instrument Transformers - Where

instrument transformers are used, the rated capacity of the meter
is considered to be that of the complete metering installation
and is determined by taking into consideration the ratio of the
instrument transformers.

6.7. Complaint test.

(1} Procedure --Upon formal written application to the
Public Service Commission by a customer, a test supervised by an
engineer of the Commission, shall be made upon the customer's
meter. The utility owning the meter shall be notified that such
a test is to be made and shall have a representative present to
perform the test at the direction of the Commission's
engineering. A report giving the results of the test shall be
made to the customer and the company and a complete record of the
test shall be kept by the Commission. A representative of the
customer may be present when the complaint test is made.

(2) If a customer requests that a complaint test be
made more freqguently than once every twenty-four (24) months, and
if the meter shall be found to register incorrectly to the
customer’'s prejudice not more than two percent (2%) fast, the
customer shall pay the utility the cost of making such test.
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6.8. Request test.

Each wutility furnishing metered electric service shall,
without charge, make a test of the accuracy of any electric meter
upon request of the customer, provided the customer does not
reguest such tests more fregquently than once in twenty-four
months. If a customer reguests a meter tested meore frequently
than once in twenty-four months and if such meter shall be found
to register not more than itwo percent fast, the customer shall .
pay to the utility the cost of making such test. A report giwving
the result of each test shall be made to the customer and the
complete original record shall be kept on file in the office of
the utility for at 1least £five vyears,. The customer of his
representative may be present when this test is run.

6.9. Meter testing employees.

{1) General Requirement - Each utility shall have in
its employ, or shall have access to, one more more competent
employvees whose duty it shall be to perform such tests, or to
supervise guch tests, as may be necessary to determine the
accuracy ©¢f the utility's meters.

(2) Qualification ~ A utility desiring to certify an
employee to test meters, or to supervise such tests, must secure
a qualification card from the Commission; have same executed by
the applicant and returned to the Commission; together with a
certification by & responsible representative of the utlility as
to the facts contained on the card. The Commission will
thereupon issue a card to the employee, 1if the applicant's
qualifications are satisfactory, stating that the qualification
card has been received and filed, and that the employee 1is
authorized to test meters, or to supervise the testing of
meters, of the type shown on the card

{3) Experience Reguirement - No employee of a utility
shall be authorized fto test and repalir meters, or to supervise
such tests and repairs, unless he has had at least six (6) mcnths
experience in an electric meter shop, or eguivalent experience,
part of which time must have been spent working on the type meter
for whi¢h autherity to test, or to supervise such tests, has been
regquested. All tests must be made or supervised by an authorized
employee.

6.10. Direct current meter installation.

Every direct current commutator type watthour meter shall be
checked within thirty days after installation, but not before
seven days, for correct connections, mechanical condition, proper
and suitable location, absence of creep, and accuracy of
adjustment at light and heavy load.
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§150-3-7. Standards of Quality of Service.
7.1. Standard voltage.

Each wutility shall adopt a standard nominal wvoltage or
standard ncminal voltages, as may be reguired by the design of
its distribution system for its entire constant voltage service,
or for each of the several districts into which the systems may
be divided, which standard voltages shall be filed with the
Commission.

7.2. Voltage regulation,

{1) Residential or Lighting - The wvoltage level at
the customer's service entrance equipment for a residential
customer or a custcmer using service primarily for lighting shall
be maintained between 112 volts and 127 volts on a 120 volt base.

(2) Power.

(2) Power - For service rendered under a power
contract "or primarily for power purposes the voltage variation
shall not exceed 10% above or 10% below standard wvoltage at any
time the service 1s regularly furnished. -

(b) By service under a power contract is meant
service furnished principally for industrial purposes. Where a
limited amount of lighting (20% or less by connected loan) is
permitted to be c¢cnnected under these contracts, the entire lcad
shall be considered power as far as voltage variation is
concerned. : :

(3) Measurement Point -

{(2a) The point where vecltage measurements are to
be made shall be at the customer's service entrance eguipment or
at the lamps in the case of nmultiple street lighting.

(b) The utility will ke responsible for the
voltage delivered at this point if the utility furnishes the
service entrance conductors, carries them In its fixed capital
account or accepts the responsibility of ownership.

(¢} If the customer furnishes and maintains the
service entrance conductors, proper allowance may be made on any
voltage tests if the conductors are not of reasonable size.

{4) Combined Light and Power - By contracts
contemplating an appreciable consumption or demand for 1lighting
purposes 1s meant such service as street lighting, residential,
commercial lighting, and combined lighting and power. If service
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is furnished at primary voltage to an ultimate customer under a
combined lighting and power contract it is expected that the
utility will 1limit the voltage fluctuation to give proper
secondary voltage within the limits prescribed, assuming proper
equipment 1s supplied by the customer.

{5) Voltage Variation - The variation in voltage
allowed in all parts of the rule except (6) means the gradual
change in voltage as a result of normal changes in load.

(6) Flicker - Flicker is defined as frequent and
sudden changes in voltage occurring in one second or less and
exceeding three percent (3%) of the standard voltage. While

occasional voltage fluctuations in excess of that listed above
must be expected in the normal operation of a system, continuous
flicker will be construed as below standard service, unless such
variations are caused by the customer's own eguipment.

(7) Emergency Service - A greater wvariation in
voltage than specified in this rule will be allowed for emergency
service, but standby service must comply with the rules unless
covered by a special contract.

7.3. Voltage surveys.

(1) Instruments - Each utility shall provide itself
with one or more portable indicating voltmeters, and every
utility serving more than seven hundred fifth (750) customers
shall have available one or more recording (curve-drawing)
voltmeters of type and capacity suited to the voltage supplied.

(2) Every utility shall make a sufficient number of
voltage surveys to indicate the service furnished from each
center of distribution, and to satisfy the Commission of its
compliance with the voltage requirements, and those having
curve~-drawing voltmeters shall keep at least one of those
instruments in continuous service at some representative point on
its system. This last requirement will be considered to be
satisfied in the case of utilities purchasing all of their power
requirements if a recording veltmeter 1is continuously in service
at the nearest attended substation of the supplier of the energy.
All records shall be available for inspection by the utility's
customers, and the Commission or its representative, for a period
of at least one (1) year.

(3) Each recording voltmeter shall be checked with an
indicating voltmeter when it is placed in operation or when it is
removed,

(4) Notations shall be made on each chart to indicate
when registration began (time and date) and when the chart was
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removed, as well as to IiIndicate the peint where the chart was
checked with the indicating voltmeter.

7.4. BStandard frequency.

Each utility supplying alternating current in its
distribution system or systems shall use a standard frequency of
sixty (60) hertz. This frequency shall be maintained within a
band limited by a variation o©of two percent (2%) below and two
percent (2%) above the standard. Should a utility desire to use
any fregquency other than the "Standard"” listed, it may appeal to
the Commission for permission to use the frequency desired upon
its own distribution system.

7.5. Inductive cocrdination.

(1) All supply and signal circuits with their
associated apparatus should be constructed, operated and
maintained in ceonformity with generally accepted coordinated
methods with due regard to prevention c¢f Iinterference with the
rendering of either service by adeguately limiting in the most
convenient and economical manner those characteristics of supply
circuits which determine the character and intensity of the
inductive field, or those characteristics of signal circuits
which determine the extent to which the service they are designed
to render 1s affected by a given inductive f£ield, or both.

{2) Where such coordinated methods are insufficient in
any sSpecific case, special adequate coordinated measures
determined by cooperative consideration should be applied to the
circuits of either or both kinds, to most conveniently and
econcmically prevent the interference.

(3) To facilitate cocordination, each party, in advance
of any construction or change in the construction or operating
conditions of its facilities, should consult with other parties
between whose facilities and its own, coordinated measures may be
necessary.

7.6, Constant current circuits.
{1) Current Variation -

(a) Constant current circuits supplying street
lights shall be so operated that variation in current does not
exceed three percent (3%) above nor three percent (3%) below a
standard.

{b) The allowable variation in this rule does not
imply that street lighting circuits may be set below or above the
circuit rating and maintained at this figure.
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{2) Service Interruptions - Variations in current in
excess of those specified arising from service interruptions
caused by the action of the elements and infreguent and
unavoidable fluctuations o¢f short duration due to station
operation will not be considered a violation of this rule.

§150-3~-8. Safety Requirements.
8.1. Accidents.

{1) Records - Each utility shall keep a record of
every accident happening in connection with the operation of its
plant, station, property, and eguipment, whereby any person shall
have been killed, or seriously injured, or any substantial amount
of property damaged or destroyed, with a full statement of the
cause of such accident, and the precauticns taken tc prevent
similar accidents in the future.

(2} Electric shock - Each utility shall instruct those
of its employees engaged in electrical work in the practice and
use of acceptéd rules and proper procedure for resuscitation from
electric shock.

8.2. Grounding of ilow potential circuits and apparatus.

(1) The rules contained in the current edition of the
National Electrical Code regarding grounding cof low potential
circuits shall be followed for all new construction.

(2) Every utility shall change all its existing
alternating current low potential distribution systems to conform
to said rules, when any normal rebuilding, revamping, or
repairing is done. :

8.3. BSealing of main cabinets cr circuit breakers.

(L) General - 1In the interest c¢f safety to the
customer and as a measure of protection to the property of the
utility, the Commission will allow "main service! cabinets or
cabinets enclosing '"main service switch" and "main circuit
breakers" to be sealed; provided, such cabinet is externally
operated, that service wires are properly enclosed and served
from a grounded system, and that fuse or circuit breaker other
than that ©pretecting the customer's mains are not made
inaccessible to the customer; provided, that the "utility's
Customers' Service Department" shall be so organized and directed
that ‘its customers may be assured prompt restoration of service
when Iinterrupted through failure of the main fuse or opening of
the circuit breaker.

(2) Application Required -
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(a) A2 utility desiring tc seal main service
cabinets shall make application to the Commission for permission
to institute such practice.

(b) On receipt of such application and
notification, in writing, the Commissicn will make proper
investigation, and if based on the report made to it by its
inspector, the Commission deems 1t proper that cabinets be
sealed, authority will be granted to the utility to pursue such
practice, but the Commissicon specifically reserves the right at
any time to withdraw such authority for proper cause shown.

(c) A utility which dces not maintain a
"Customer's Service Department” may seal main fuse and switch
cabinets of the safety type, when such cabinets are s¢ designed
that the customer has access to all fuses.

g.4. Overhead and underground wire entrances.

(1) Utility Rules and Regulations - Each utility may
establish rules and regulations governing the service entrance
wiring and equipment to be installed on customer's premises; such
rules and regulations shall be effective when they have been
filed with and accepted by the Public Service Commission. In the
absence cof special rules and regulations filed by a utility,
such utility shall regquire compliance with the fecllowing general
provisions:

(2) General Location - The overhead wire entrance must
be located on the exterior of the building nearest the utility's
lines at a point not less than ten nor more than thirty feet
above the ground, unless a greater height is necessary to obtain
proper clearance. When proper ground <¢learance cannct be
obtained, due to height of building, a proper supporting
structure shall be provided.

(a) For all new service entrances, the ;utility
shall be consulted and its approval of the location of the
service entrance secured.

(b) The service entrance c¢onducters and the
service drop wires shall be attached to .buildings so as to
provide all clearances as recommended in the National Electrical
Code and the National Electrical Safety Code.

(3) New Service Entrances - In the interest of safety
to the customer and in conformity with approved modern practice,
2ll new service entrances for light and power shall be installed
in the manner prescribed by the National Electrical Code.
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(4) Metal Service Cakinet - The inner end of the
service entrance shall terminate in an approved metallic service
cablnet, enclosing the service entrance equipment. The metal

service <c¢abinet shall be grounded and shall be of such
construction as to indicate plainly whether service disconnecting
means 1is open or closed and allow the operation of the
disconnecting means without exposing any current carrying parts.
If more. than one main service equipment cabkinet is connecited to a
single service entrance outlet each such cabinet shall be of the
type heretofore specified and shall be grounded as heretofore
specified. , '

{5) Service to More Than One Building - No overhead
service shall supply more than one building unless the conductors
are installed in such a manner as to introduce no electrical,
mechanical or fire hazard, as prescribed by the National
Flectrical Code.

{(6) Service Wires - Service drop conductors shall be
installed in accordance with the National Electrical Code and the
National Electrical Safety Code.

(7) Cenductor Identification - All wiring
installations shall have the ccnductors identified in accordance
with the reguirements of the Naticnal Electrical Code.

(8) Underground Service - Underground service shall be
installed, generally in the same manner prescribed for overhead
services, and shall cocmply with all National Electrical Code
reguirements and the requirements of the utility.

8.5. Pole inspection.

Each pole, tower or other structure used for the support, or
attachment of electrical conductors, guys or lamps must be
inspected by the utility owning or using it with reasonable
freguency, as determined by accepted good practice, in order to
determine the necessity for replacement or repair.

8.6. Marking electric transmission lines affecting
navigable airspace above the Ohio River.

(1) Every electric transmission line crossing above
the Ohio River shall be marked as recommended by the Federal
Aviation Administration (FAR) pursuant to the guidelines
established in FAA Adviscry Circular 70/7460-1G. Any entity
maintaining or installing electric lines crossing the COhio River
of the type specified in 14/CFR77.13 shall notify the FAA of any
such line 1in the form and manner proscribed in 14 CFR 77.17
unless such entity has been notified that the line in guestion
need not be marked pursuant to the exception in FAA Advisory
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Circular 70/7460-1G entitled "Obstructicon Marking and Lighting,"
exempting certain lines from marking regquirements.

{2) Any electric transmission line crossing above the
Ohio River which heretofore has been struck by airborne traffic
or is so struck in the future must be marked in the manner
referencded in FAA Advisory Circular regardless o¢f any FAA
determination that marking is not necessary.

§150-3-9. Transmission Line Construction.
g.1. General.

Any public utility desiring to construct a high voltage
transmission line of 200,000 volts or higher shall first cobtain a
certificate o©of public convenience and necessity from the
Commission as is zreguired by Chapter 24, Article 2, Sectiocn
li{a), Code of West Virginia (Chapter 112, Acts Regular Session,
1873). The application for such certificate of public
convenience and necessity shall contain all information required
by law.

9.2. Required information.

(1) In addition to containing the information required
by 1, above, the following informaticn shall be filed with or
contained in the application:

{a) A map or plat showing in detail the proposed
location o©f the line,; including logation or incorporated
communities; public or private recreational areas, parks,
forests, hunting or fishing areas, or similar facilities;
historic scenic areas or places; rivers, lakes, streams,
reservoirs and similar bodies of water, located within five miles
of either side of the center line of the proposed right-of-way.

{b) The type of line to be constructed, including
the height of .the line and number and type of poles or towers to
be placed there on; the number of wires to be used; the proposed
veoltage to be carried along said line; all safety features to be
used in connection therewith.

(c) A description of the width of the proposed
right-of-way; the degree of slope in excess of twenty degrees;
the type of method preposed teo be used to clear said right-of-way
together with a statement of what, if any, disturbance or
displacement will be made of the earth along said right-of-way,
and of trees, crops, and other growing things thereon, as well as
the disposition to be made c¢f any such material or thing so
disturbed or removed, and what will be done to upgrade, seed or
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otherwise restore the area which may be disturbed or displaced,
to control erosion and alsoc siltation of streams.

(d) A statement of the method to be used to keep
said right-of-way clean and free o©of brush and trees, and 1if
chemical spray or other chemical means are used for such control,
the chemical contents thereof, evidence that the same will not be
injurious teo animals, humans, or vegetation beyond said right-of-
way.

{e) A statement showing, insofar as is possible
and applicable, the habitat and type of wildlife, both land and
agquatic, which may be in the right-of-way or adjoining thereto,
and any known effect said line may have upon the same, including
feeding and breeding habits.

(f)y ~ A statement showing what, 1f any, Xknown
effect upon human and domestic animal life located along said
right-of-way will result from the construction therect.

(g) A statement as tc whether alternate routes
for said right-of-way have been investigated, if the applicant
has made preliminary or detailed investigations of all alternate
locations for saild high voltage transmission line, the applicant
shall file sufficient information with regard to these alternate
investigations. The information filed sheould clearly show the
Jjustifications for selecting the proposed route over the
alternate routes studied. '

{h) A statement o¢f any other pertinent facts
showing what, 1f any environmental impact said proposed line will
have upon the area on and adjacent to said propcsed line.

§150-3-10. Promoctional Practices.
10.1. Declaraticn of public policy.

In the pubklic interest and pursuant to the powers vested in
it, the Commission declares that any utility in designing and
implementing any promotional practice or practices shall consider
what impact, if any, such promotional practice or practices will
have wupon the conservaticn of energy, and efficient use of
utility plant and the utility shall not implement any practice cor
practices which shall have an adverse affect upon conservation,
or which cannot be justified from a ratepayer benefit/utility
cost standpoint.

10.2. Prochibited promoticnal practices.

(1) A public utility or its affiliate shall not,
without first obtaining the approval of the Commission, engage,
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directly or indirectly, in any of the following promotional
practices:

{a) The financing of land or the construction of
any building when same is not owned or cotherwise possessed by the
utility or its affiliate; '

{(b) The furnishing of consideration to any person
for work done or to be done on property not owned or otherwise
possessed by the utility or its affiliate; except for studies to
determine comparative capital or operating costs and expenses or
to show the desirability or feasibility of selecting one form of
energy cver another;

{e) The acgquisition from any perscen of any
tangible or intangible property or service for a consideration in
excess of the wvalue thereof, or the furnishing to any person of
any tangible or intangible property or service for a
consideration of less than the value thereof;

{d) The furnishing of c¢onsideraticn to any person
for the sale, installation or use of appliances or eguipment;

{e) The provision of free, or at less than cost
or value, wiring, appliances or equipment tc any person; provided
that a wutility, engaged 1in an appliance merchandising sales
program, shall not be precluded from conducting legitimate
closecuts of applilances, clearance sales, or sales of damaged or
returned appliances;

(f) The provision of free, or at less than cost
or value, installation, operation, repair, modification or
maintenance of appliances, egquipment, or wiring for any person;

(g) The granting of a trade-in allowance on the
purchase of any appliance or equipment in excess of the value of
the trade-in; or the granting ¢f a trade-in allowance for such
appliance or eguipment when such allowance varies by the type of
energy consumed in the trade-in;

(h) The financing of the acqulisition of any
appliance or eguipment at a rate of interest or on terms
significantly more favorable than those generally applicable to
sales by non-utility dealers in such appliances or equipment;

(i} The furnishing ¢f consideration to any perscon
for any advertising or publicity purpose of such person; except
for payments not exceeding cne-half of the reasonable cost or
value feor joint advertising or publicity with a dealer in
appliances or eguipment for the sale or other provision of same;
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(3) The guaranteeing of the maximum cost of
electric service;
() The furnishing of underground electric

distribution and service facilities to any area or customer under
terms and conditions different from those applicable to any other
area or customer receiving the particular c¢lass of service
invelved. ) '

§150-3-11. Consumer Reimbursement Program.
li.1. BStatement of policy.

The Public Service Commission of West Virginia may award
reimbursement for reasonable attorneys® fees, expert witness
fees, and other reasonable costs of participation incurred by an
electric consumer intervenor in any proceeding relating to the
standards established in Subtitle B of Title I of the Public
Utility Regulatcry Policies Act of 1878, Public Law No. 85-617,
Sections III thrcugh 117 (November 8, 1878), 16 U.S5.C.A. §2621
through 2627 {Supp. 1980), hereinafter "PURPA." Such
participation must have substantially contributed to the
approval, in whole or in part, of a position advocated by the
electric consumer intervenor. The electric consumer intervenor
must have also satisfied the reguirements established in this
Rule.

This reimbursement program is established to ensure adequate
participation by electric consumers in these PURPA preceedings.
Reimbursement will only be available when the State, through any
agency, including the Commission, has not provided an alternative
;means which can ensure that the electrlc consumer intervenor's
interest is adequately represented. Such alternative means may
include, but is not limited to, an office of consumer advocate
within the Commissicon, an office of utility consumer advocacy in
the Attorney General's Qffice, a legislative office o©of Public
Counsel, or other similar state agency, office or mechanism. The
alternative means may in the form of either reimbursement tc the
electric consumer intervencr or representation of the electric
consumer intervenocr's interest. The adequacy ¢f the alternative
means is to be determined by the Commission, giving due
consideration to the electric consumer intervenor's interest and
the position represented by the alternative means.

11.2. Preliminary determination of eligibility.

{1) An electric ceonsumer intervenor who wishes to be
eligible for reimbursement of the costs of participation in PURPA
Title I, Subtitle B proceeding may apply to the Commission for a
preliminary determination of eligibility. The application shall
be brief and shall: _
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(a) state the consumer interest represented by
the electric consumer intervenor, the relevance of the hearings
to that interest and the reason representation of that interest
is necessary for a fair determination in the proceeding;

(b) outline the general nature of the electric
consumer intervenor's expected participation and the anticipated
budget; ’

(c} contain convincing evidence indicating that,
but for an award of fees and costs, participation will be a
significant financial hardship to the electric consumer
intervenor;

{d) be served upon all affected utilities and
other known parties and intervenors to the proceeding; and

(e} set forth the name(s) and address(es) of the
electric consumer{s), the name{(s) of the utility(ies) from which
compensation may ultimately be requested, and the case name and
number of the proceeding in which the applicant has intervened or
will intervene.

The burden of proving significant hardship 1is placed
on the applicant/electric consumer intervenor and will be
determined by the Commission in accordance with subsection 3{a)
below. :

{2) Affected utilities, parties and other intervenors
may file any objections to an application for eligibility within
a reasonable time of the filing of the application, in any event,
before the Commission enters an order granting or denying the
application. The failure of any party to file objections to an
eligibility application within the prescribed perliod precludes
such party from raising an objecticn invclving the preliminary
eligibility criteria at a later period in the proceedings. The
objecting party must state specific reasons for the objection.

(3) The Commission may within a reasonable time:

{a) make an atfirmative determination of
eligibility if the application shows that the electric consumer
intervenor has satisfied its burden of proving significant
financial hardship. Significant financial hardship may be
established by demonstrating that the electric consumer
intervenor does nmnot have sufficient resources available to
participate effectively in the proceeding without such an award.
The Commission in determining significant financial hardship
shall give due consideration to the electric consumer intervenor/
applicant's other financial burdens, including those associated
with intervention in other Commission cases. A decision as to
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whether a significant financial hardship exists shall be within
the sole judgment of the Commissicn; and,

{b) condition a preliminary determination of
eligibility upon the regulrement that electric consumer
intervenors with the same or similar interests share a common
legal representative and common expert witnesses.

11.3. Award and cost determination procedure.

{1) At the time of the issuance of a final order the
Commission shall determine whether to award participation costs
to an electric consumer intervenor who has fulfilled the
requirements of this Rule.

(2) No award shall be made if an alternative means of
adequate representation of the electric consumer intervenor’s
interests has been provided by the State in such forms including,
but not limited to, the Commissicn's 8taff, the Commission's
Consumer Advocaté Division, the Attorney General, a legislative
office of Public Counsel or other state agency or office having
authority to intervene and represent the interests of electric
consumers. Such alternative means of adegquate representation
must, in the Commission's judgment:

(a) Dbe available to persons who have or represent
an interest which would n¢t otherwise be adequately represented,
the representation of which interest 1is necessary for a fair
determination in the proceedings;

(b) available to perscons who are, or represent an
interest which 1is, unable to effectively participate in the
proceeding because of an inability to pay for reasonable
attorney's fees, expert witness fees, and other reasonable
participation costs; and

{3) The determination as to which electric consumer
intervenors are entitled to reimbursement shall be made by the
Commission after considering the quality of the consumer
intervention and the effect o©f that intervention upcn the
ultimate decision of the Commission in the proceeding. An award
shall be made only if, in the Commissicn's judgment, the electric
consumer intervenor's participation in the proceeding
substantially contributed to the approval, in whole or in part,
of a position advocated by the electric consumer intervenor. The
amount of the award shall be commensurate with the contribution
made, In determining this amount, the Commission may consider
the actual costs of participation to the electric consumer
intervenor and the prevailing market rates in West Virginia for
the kind and gquality of services rendered. Reasonable attorneys'
fees, expert witness £fees and other reasonable expenses of
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participation are compensable. These costs shall be assessed
against such utility affected by the proceeding.

(4) In the event that more than one utility is
affected, each utility's share of the assessment shall be
determined by multiplving the total award by the ratio of that
utility's total retail Kwh sales in West Virginia to the total
retail Kwh sales in West Virginia of all the affected utility
companies in the proceedings. The ratio is to be c¢alculated
using figures for the most recently completed calendar year.

(5) The electric consumer intervenor s£hall include a
memorandum of costs with the initial brief to be filed after the
close of the taking of evidence. The memcrandum must set forth
with detail the name({s) and address(es) of the electric
consumer(s) ; the name(s) of the utility(ies) from which
compensation is being requested; the case name and number of the
proceeding in which the applicant has intervened, and the costs
for which compensation is claimed.

{a) Any party may include an oblection to the
reasonableness of any fee or c¢ost with the filing of reply
briefs. __The Commission may, in its final order and after
consideration of the memorandum of costs and any objections
thereto make an award and, if necessary, allocate the
responsibility £for payment of that award among the various
affected utilities.

(b) Any electric consumer intervenor whoe has not
been awarded costs In the Commission's £final order may petition
the Commission for reconsideration. The petition must include a
memorandum of cost as set forth above. The Commission shall
dispose of such petition within a reasonable time by entering an
order either granting or denying the petition.

11.4. Payment and accounting treatment.

{1}y Payment of costs under this Rule shall be made by
the affected utility or utilities within thirty (30) days of the
date on which a Commission order granting an award issues under
Subsection 3(e}). 1If costs are nct paid within thirty (30) days
of said final order, the electric consumer intervencr may
initiate procedures to enforce the crder pursuant to Sections
24-4-6 or 24-4-7 of the West Virginia Code.

{(2) Aall monies paid to electric consumer Iintervenors
by an affected utility under this Rule shall be treated as
allowable operating expense in <the rate case in which the
electric consumers intervened, unless the Commission determines
that another apprcach is more appropriate.
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12.00. Rules Governing the Use of Bidding Programs to
Purchase Electricity from other Power Suppliers.

12.1. ___Definitions.

(1) Terms defined in the Public Utility Regulatory
Policies Act of 1978 (PURPA) 16 U.5.C. et seqg. shall have the
same meaning for purposes of this rule (Rule 12.00) as they
have under PURPA unless further defined in this rule.

(a) "oualifyving facility" means a cogeneration
facility or a small power production facility which satisfies
the criteria for gualifving facilities set. forth in Subpart B
of Part 292 of the rules of the Federal Energy Regulatory
Commission, Qualifving Cogeneration and Small Power Production
Facilities, 18 CFR Section 292.201 through Section 282.207.

{b) "Purchase”™ means the purchase of electric
energy or capacity or both from a generating facility by an
electric utility. '

(c) "gSale" means the sale of electric energy or
capacity or Dboth by an electric utility to a generating

facilitz,

{d) "System emergency" means a condition on a
utility's system which is likely to result in imminent
significant disruption of service to customers or is imminently
likely to endanger life or property.

{e) "Rate" means any price, rate, charge, or
classification made, demanded, observed or received with
respect to the sale or purchase of electric energy or capacity,
or any rule, regulation or practice respecting anv such rate,
charge, or classification, and any contract permitting the sale
or purchase of electric energy oOr capacity.

{f) "Avoided costs" means the incremental costs
to an_electric utility of electric energy or both which, but
for the purchase from the qualifyving facility or qualifying

another source.

{g) "Interconnection costs" means the
reascnable ..costs of connection, switching, metering,
transmission, distribution, safety provisions and

administrative costs incurred by the electric utility directly
related to the installation and maintenance of the physical
facilities necessary to permit interconnectied operations with a
generating facility to the extent such costs are in excess of
the corresponding costs which the electric utility would have
incurred if it had not engaged in interconnected operations but
instead generated an eguivalent amount of electric energy
itself or purchased an eguivalent amount of electric energy or
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capacity from other scurces. Interconnection c¢osts do not
include any cests included in the caiculation of avoided costs.

{(h) "supplementary power" means electric energy
or capacity or both supplied by an electric utility, regularly

used by a generating facility in addition to that which the
facility generates itself.

(i) "Back-up power" means electric energy or
capacity or both supplied by an electric utility to replace
energy ordinarily generated by a facilitv's own generation
equipment during an unscheduled outage of the facility.

{1) "Interruptible power" means electric enerqy
or capacity or both supplied by an electric utility subject to
interruption by the electric utility under specified
conditions. -

{k) "Maintenance power" means ealectri¢ energv
or capaclty or both supplied by an electric utility during
scheduled outages by the qualifying facility.

(1) "Commission" means Public Service
Commission of West Virginia.

{m) "Commission Staff" means the Staff of the
Public Service Commission of West Virginia.

(n) "Independent Power Producers! means an
electric generating facility that is not owned by or affiliated
with a utility.

(o) "affiliated Company" means a company that
is affilizted with the utility.

(p) '"Conservation and Load Management Services"
means a company that provides a reduction and/or modification
of a utilities energy and/or demand reguirements.

{g) "Rescurce Plan" means the long term plan
{at least 10 vears) of electric utility to provide adeguate and
reliable electric service to its electric customers at the
lowest system cost. Such plan must evaluate a full range of
rescource alternatives on a consistent basis and take into
account necessary features for system operation such as
diversity, reliability, dispatchability and cther factors of
risk. Evaluations of demand side resources shall taks intc
account the ability to verify energy savings achieved through
energy conservation and efficiency and the projected durability

of such savings measured over time.
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12.2,. Purpose and Scope.

The purpose of these rules are to:

1) Reguire electric utilities to competitively
procure all new sources o¢f generating capacity and energy,

2) Establish minimum requirements for electric
utility bidding programs.

The rules apply to any investor owned electiric
utility or cooperative operating in West Virginia. The
responsibility of developing recuests for proposals, evaluating
bids and negotiating and enforcing contracts lies with the

utility.

A utility may file for exemptions from any or all of
these bkidding program reguirements. In making its decision
regarding exemptions, the Commission will consider among other
things the size of the utility's operations in West Virginia
and the requirements of other regulatory beodies having
jurisdiction over the utility.

12.3. Source of Capacity.

With the exception noted below, a utility may allow
all sources of capacity to submit offers in a bidding program.
This could include other electric wutilities, affiliated
companies, independent power producers, gualifying facilities,
and conservation and load management services.

12.4. Development of Resource Plan.

A utility's bidding program must be an integral part
of the utility's long term resource plan. The information in a
utility's rescurce plan should determine the size of
solicitations, the timing o©f the need and many c¢f the
evaluation criteria,

An electric utility's need for capacity as identified
in its Reguest for Proposal (RFP) should be consistent with its
most recent long-term resource plan on file with the
Commission. Each electric wutility must file a 1long-term
rescurce plan with the Commission by September 30 of each vear
after enactment of this rule.

Every resource plan submitted to the Commission
pursuant to this rule shall include at a minimum:
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{l1) The Company's most recent demand and enerqgy
forecast for the next ten vears. Thisg forecast is to include:

{a) The forecast cf demand and energy for the

total companvy

{P) The forecast o0f demand and energy for the
West Virginia jurisdiction portion of the Company

(c} The forecast of demand and energy of all
affiliated companies, if any,

(d) If the Company is a member of an integrated
aelectric power system, the forecast for the system

{e) Supporting documentation to demonstrate the
assumptions and methods wused to develcop the forecasts are
reasonable.

2) The Company's forecast of planned supply side
resource additions necessary to maintain reliable and economic
service to meet the forecasted energy and demand reguirements
submitted in 12.04(1). This forecast of resource additions
shall include: -

(a) The timing of each rescurce addition for
the company and affiliated companies.

(b} The size of each resocurce in megawatts for
the company and affiliated companies.

(¢} The type and fuel scource of egach resourcs
addition for the company and affiliated companies.

(d}y A description of any majcr change to
exiting generating units such as major life extension projects
Or repowering.

fe) A description of the reliability criteria
used to determine the necessary resource additicns.

(f) Expected RFP issuance date.

(3) The Company's forecast of planned demand side
resource additions. This forecast shall include:

(a) A description of each demand side resource
pbrogram for the company and affiliated companies.
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{b) The anticipated timing o¢f any reduction in
demand and energy for each demand side resource program_ for the
company and affiliated companies.

{c) Technigques to be used to verify energy and
demand savings from demand side resocurces.

{4) A description of planned transmission lines
upgrades (138 Kv and above) for the forecast pericd.

(5) An econcmic study demonstrating that the
resource additions planned by the company and its affiliates
will reasonably lead to the lowest cost reliable electric
supply to the companv's customers for the forecast period.
This _ study shall include at a minimum key assumptions
concerning: (Utility specific econcmic factors mav be submitted
under a protected order if regquested)

(a) Expected capital cost of proposed resource

opticons.

{(b) Expected operating life of resource

options.

(c) Expected operating (octher than fuel) and
maintenance costs of resource cptions.

{d) Expected fuel costs {savings) of the
resource options.

{e) Expected reliability indices of resource

OQtiOI’lS .

{(f) Financial variables.

If the Company wishes t¢ issuge an RFP which is not
consistent with its current formally filed resource plan, the
company must regquest and recelive approval from this Commission
prior tc the RFP being issued.

The resource plan of the Company will be accepted by
the Commission as being formally filed unless challenged by any
party within 3C davs of the filing.

A challenge must be in the form of a petition to the
Commission requesting that the Commission rule on the contents
of a company's resource plan. The petition must demonstrate
that there is substantial reason to believe either that the
utiiity's plan is not reasonable, or it is not in the best
interest of the utility's ratepayers or it is not consistent
with the goals of regulation. The petitioner must also submit
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and suppert an alternative rescurce plan for the utility. Upon
consideration of the substance of the petition and any response
to the petition the Commission mavy set the matter to be heard
beginning no later <than 60 days after the filing of the

petition.
12.5. Regquest for Proposal.

The utility's request for proposals should provide
accurate information about the company's need for capacity.
Such informatijn should, at a minimum, include the following:

a. The size, tyvpe and timing of capacity for which the
company anticipates contracting.

b. Any minimum thresholds that must be met by
respondents.

c. Major assumptions to be used by the utility in the
bid evaluation process, including envirconmental emission
standards. -

d. Explicit instructions for preparing bids sco that bids
can be evaluated on a consistent basis.

e. Preferred general location of additionai capacitv.

f. A standard power purchase and operating agreement.

. Specific¢ information concerning the factors involved

in determining price and non-price criteria used for selecting
winning bids.

The utility should provide all information that would
reasonably be expected to have a bearing on the viability of a
proposed proiect. Potential bidders sheculd have the
opportunity to meet with the utility toc discuss the RFP and the
utilitv's capacity needs. Advance notice of at least thirty
days of the issuance of an RFP must be provided to the
Commission Staff.

12.6. Evaluation of Bid.

The evaluation of bids submitted in a bidding program
must be based on the c¢riteria identified in the utility's
request for proposal. Bids should compete not only with other
bids but also with the company's own build options, including
plant life extensions.

It is the responsibility of the utility to select the
winning bidders. Tt should be recognized that the utility will
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be under close scrutiny, particularly if it selects its own bid
or reijects all bids. Therefore, the utility must be able to
demonstrate that it has objectively evaluated all options. A
winning wutility bid will alsc be binding for ratemaking
purposes. Unsuccessful bidders should have an opportunity to
meet with the utility to discuss the evaluation of their bids.
Any person may file a complaint against the utility to this
Commission regarding the Companv's evaluaticn of the bids upen
completion of the selection process.

12.7. Company Cost Benchmark.

An electric utility conducting a bidding program must
develop detailed cost estimates of its own build options
whether or not it chooses to bid in its own solicitation.
Those options may include units jointly planned with other

companies. Cost estimates must be current and based on the
prices likely to be actually quoted by manufacturers and
equipment vendors of power plants. However, if detailed cost

estimates are not identified in the company's RFP such
estimates must be submitted to the Commission prior to the
company receiving competitive bids. In the instances where a
utility elects to participate in the bidding, the utility's bid
must be designated as a bid and received by the Commission
before the utility receives any cther bids. The Commission
will treat utillity cost estimates/bids as confidential during
the bid evaluation and contracting pericd.

12.8. ] _P;ice and Non-Price Factors.

The price and nen-price factors selected for
evaluation and the weightings attached to each can reasonably
vary from utility to utility. However, the following factors
must be considered for each project.

2. Level, firmness and schedule of required capacity and
energy payments.

b. Status of project development.

c. Demonstrated financial viability of the proiject and
the developer. :

d. A developer's prior experience in the field.
= Dispatchability.
f. Project lecaticen and effect on the transmission grid.:

g. Efficiencies of joint production cf electricity and
steam inherent in the cogeneration process.
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h. Environmental permitting viabililitvy.

i. Use of West Virginia fuels, manpower and other state
resources.

q. Benefits to be derived by the industries and

communities associated with particular projects.

k. Impact of the project on system reliability or svystem
planning flexibility.

1l. Reasonable assurance of adeguate fuel supplies and
stockpiles. )

12.9. Contract Negotiations.

Any contract negotiations between the utility and a
potential supplier of electricity should be in strict
accordance with what is stated in the company's RFP. In
fairness to all bidding participants, contract negotiations
should not be extensive. Fundamental changes in the nature of
the project or capacity and purchase payments must not be
negotiated. Any contract signed must include provisions that
assure a facility's performance and continued availabiliity
under the agreement.

12.10. Purchases Qutside of the Bidding Process.

A utility may refuse offers of capacity that have
been received outside of a bidding process. Energy, however,
must be purchased from an offering QF in accordance with PURPA
requirements.

Electricity purchases outside of the bidding process
could include purchases under West Virginia Commission tariffs
from small power producers and cogenerators, as well as short
term, economy, diversity exchanges and emergency purchases.
The extension of an existing contract could also normally be
accomplished outside of the bidding process. If a utility and
a potential or existing provider of capacity want to negotiate
a purchased power contract or any extension of an existing
contract outside of the bidding process under other
circumstances, they must jointly file a petition with the
Commission. The parties must demonstrate that the opportunit
cannot be accomplished in a bidding process and that the terms
of the purchases are favorable from both a cost and reliability
standpoint. -

12.11., Utility Reporting Requirements.
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An electric utility conducting a competitive bid
solicitation must submit a written report to the Commission
Staff within 45 days of the completion of its evaluation of
bids. This report shall describe in detail the evaluation of
bids and the company's comparison of the bids received to its
own censtruction options. A second report, similar to the
report submitted teo the Staff but withecut information
considered to be proprietary, must be prepared as a public
document. The company shall cooperate fully with the Staff in
its review of the sclicitation and evaluation process.

12.12. Commission ﬁpproval of Contracts.

Prior to becoming effective, all contracts or
arrangement for capacity and enerqgy resulting from competitive
bidding under these Rules between utilities and third parties
shall be filed with this Commissicn and approved, modified or
disapproved bv the Commission.

Any utility person or corporation that is a
successful bidder must seek a certificate of public convenience
and necessity. The subject matter of the certificate

proceeding shall be limited to issues other than need, such_as
site specific environmental concerns.

12,13  Rates for Sales,.

{l) Rates for sales shall be just and reascnable and
in the public interest and not discriminate eagainst anv
generating facility in comparison to rates for sales to other
customers served by the electric utility.

(2) When a generating leoad- or other cost related
characteristics are similar to¢ those o©of other customers
receiving service under a given rate schedule, the same rate
schedule shall apply to the generating facility. If there is
ne existing rate schedule applicable to the generating
facility, the utility shall file with the Commission a proposed
tariff and supporting cost-of-service data.

(3) Upon reguest of a generating facility, each
electric utility shall provide supplementary power, back-up
power, maintenance power and interruptible power, provided,
however, that if, after public notice and hearing, it is
determined that compliance with any of these reguirements will
impair the electric utility's ability to render adeguate
service to its customers or will place an undue burden on the
electric . utility, the the Commission may waive such
requirement(s). '
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{a) The rates for sales of back-up power or
maintenance power shall not be based upon an assumption (unless

supported by factual data) that forced outages or other
reductions In electric ocutput by all generating facilities on
an_electric utility's system will occur simultaneously, or
during the system peak, or both, and shall take into accecunt -
the extent tc which scheduled outages o©of the generating
facilities can be usefully coordinated with the scheduled

outages of the utility's facilities.

12.14, Interconnection Costs.

(1) Each generating facility shall be obligated to
pay any interconnection costs as defined in Rule 12.01(1)(g).
such costs shall bes assessed on a nondiscriminatory basis with
respect to cother customers with similar lcad characteristics.
Reasonable costs of interconnection shall be negotiated by the
facility and the utility, and any dispute shall be resolved by
this Commission. -

{2) The utility shall be reimbursed by the
generating facility at the time interconnection costis are
incurred. Upon petition by any party involved and for good
cause shown, the Commission may allow for reimbursement of
costs over a reasonable period of time and upon such cenditions
as _ the Commission may determine; provided, however, that no
other customers of the utility shall bear any of the costs of
interconnection.

12.15 System Emergencies QOr Maintenance Pericd.

During a system emergency:

{1) A generating facility will be required to supply
energy or capacity only to the extent: (a) provided by contract
between the utility and generating facility: or (b) ordered
under Section 202(c) of the Federal Power AcL.

{2) An electric utility may discontinue: (&)
purchases from a generating facility if such purchases would
contribute to the emergency; and (b) sales to a generators
facilitvy, provided  that such discontinuance is a
nondiscriminatory basis. )

During system maintenance periods:

An electric utility may discontinue purchases from a
generating facility during pericds of maintenance when safety
conditions would require the de-energizing facilities.
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ED. NOTE: All forms are available from the P.S.C.
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TABLE 150-3A
Meters Nameplate Rating of To be Tested
Direct Current Metering Equipment - at Least Once
in Every
6 kw or less 3 years
Over 6 kw 1 year
Meters Metering Nameplate Rating of To be Tested
Equipment Alternating at Least Once
Current in Every

i2 kva or less per

element : 12 years
Over 12 kva per element

but net more than 200

kva per element 4 years
Qver 200 kva per element

but not more than 10,000

kva per element 2 years
Cver 10,000 kva per
element 1l year

NOTE: The kva rating of a single phase meter is the product of
the rated voltage and the rated test current.

The rating of a polyphase meter is the sum of the product of
teh rated voltage and the rated test current of each element.
The testing schedule of meters shall be determined on the basis
of the produce of the meter rating per element and its instrument
transformer ratios.
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PsC . o
Leg. Rule/Adm. Reg. 24-1
Series ITI : Sec. 4.16
Company _ i} - PSC WVA Form No. 214 6A

Public Service Commission of West Virginia
CERTIFICATION OF REVENUE DEFICIENCY
REPORT

For the Billing Month of , 19

T FCOD STAMPS
‘ S&8I AFDC AFDC U +60 TOTAL

(1y Eligible
customers from
Previous Period
{2) Applications
Received

This Period=*

(3) Applications
Rejected

This Pericd

(4) Customers
Who Became

Ineligible
This Period

(5} Eligible
Customers
This Period
(1+(2.3).4)

(6) Revenue
Deficiency

3

*List by general category, reascns for rejection of application
for special reduced rates (Example: Applicant Not Qualified
Customer). Continue on separate sheet. -
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PsC i :
Leg. Rule/Adm. Reg. 24-1 :
Series IIT Sec. 4.16
VERIFICATION
STATE OF
COUNTY OF . to wit:
o of the
(Officer, Partner or Owner) Company

the applicant{s) named in the foregoing application, being duly
sworn, says that he knows the contents of said application, and
that the facts therein are true and are accurately based upon
the books and records of the company.

(Title)

Taken, sworn it¢ and subscribed before me this day of
19
!
My Commission expires ; 19 .

{Netary Public)

Contact Officer
Telephone Number
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P5C '
Leg. Rule/Adm. Reg. 24-1 :
Series III Sec. 4.16
Company o PSC WVA Form Neo. 214 6
Public Service Commission of West Virginia
CERTIFICATION OF REVENUE DEFICIENCY
SUMMARY REPORT
For billing months of , 19 to _ , 18
FOOD STAMPS
S55I AFDC AFDC U +60 TOTAL
(1) TOTAL
Applications
Received . .
(2) Total -
Applications
Rejected
{3) Number of
Customers

Given Discount
(4 Total No. of

Discounted

Bills Rendered
(5) Total Amount

Which Would Have

Been Billed at Non-

Discounted Rates*
(6) Total Amount

Billed At

Discounted Rates®*
{(7) Revenue

Deficiency

3
(5) - (8&)

Specify All rates and charges to which 20% discount was applied.

*Including forfeited discounts or penalties, but excluding local
taxes. .

_74_




150CSR3
PSC
Leg. Rule/Adm. Reg. 24-1
Seriesg III Sec. 6.00
FORM CONCERNING METER TESTING
{Front)
Qualification Card for Electric Meter Testers
Name Age Date
Address B B
Title . L i ,
Employer o Shop Location
Supervisor-Name ] ' Title
General Experience
Type of Work Company Years
*Mater Test Experience
Type of Meter Nature of Work Company Years

Shop Testing -
Single Phase Meters
Polyphase Meters
Demand Meters
Field Testing -
Single Phase Meter
Polyphase Meters
Demand Meters
Shop Testing and
Repairing -
Single Phase Meter
Polyphase Meters
Demand Meters
Field Testing and
Repairing -
Single Phase Meter
Polyphase Meters
Demand Meters
Remarks

*3tate, under remarks, in detall the type or kind of work done on
meters.

Should this application be approved, I will test, or
supervise the testing of, all electric meters in accordance with
the Rules and Regulations for the Government of Electric
Utilities of the Public Service Commission of West Virginia, and
will not seal or approve for installation any meter that does not-
meet all of the reguirements of the Rules and Regulations for the
Government of Electric Utilities of the Public Service Commission
cf West Virginia,.

Signature
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PSC
Leg. Rule/Adm. Reg. 24-1
Series III Sec. 6.00
(Back)
Certificate of Competency
I,
- Name ’ Title
of the _ certify that I
have read the questions and answers on this card, relative to the
experience of and

Name of Employee
that they are true and correct to the best of my knowledge and belief.
I further <cértify that the above named employee 1s competent to test
and repair

Single Phase Polyphase ‘Demand
Meters and will, in my opinion, faithfully and honestly discharge the
duties of meterman.

Signature
(Must hold a valid test card from PSC)

To be Completed by the Public Service Commission

The above employee has been authorized to test, or to supervise
such tests ©f, Electric Meters as shown below>

Shop Field Shop Testing Field Testing
Testing Testing and Repairing and Repairing

Single Phase Meters
Polyphase Meters
Demand Meters

Engineer
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PsC .
Leg. Rule/Adm. Reg. 24-1
Series III Sec. €.00
{Front)
Electric Meter Testing Card
Publi¢ Service Commission of West Virginia
Charleston, West Virginia
No. - - Date

Name of Employee

is hereby authorized to test the following type of types of electric
meters: _

Shop Field Shop Testing Field Testing
Testing Testing and Repalring and Repairing

Single Phase Meters
Polvphase Meters
Demand Meters
Utility
Shop location

Engineer

{Over)

(Back)

This card must be returned to the Engineering Division, Public

Service Commission of West Virginla by the
when leaves <the

employ of the company or ceases Lo serve as meterman.
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