Do Mot Mary in this Box

- WEST VIRGINIA
SECRETARY OF STATE EILED
KEN HECHLER
ADMINISTRATIVE LAW DIVISION fer 41 1 PSS
Sorm #3
— AFCICE OF WEST VIRGIRIA

- - T = SECRETART UT D1AIE

NOTICE OF AGENCY APPROVAL OF A PROPOSED RULE
AND
FILING WITH THE LEGISLATIVE RULE-MAKING REVIEW COMMITTEE

- Y Board of Pharmeacy B s =
AGENCY: TITLE NUMBER:
W. Va. Code Seciions ZERL3-E, 30-5-2 — ;
CITE AUTHORITY

AMENDMENT TO AN EXISTING RULE: YES NO

IF YES, SERIES NUMBER OF RULE BEING AMENDED:
TITLE OF RULE BEING AMENDED:

IF NO, SERIES NUMBER OF NEW RULE BEING PROPOSED: 7

Registration cf Pharmacy Technicians

TITLE OF RULE BEING PROPQSED:

ot —— —t——— — — ——— —— i, Y . e bl S, e Yy . e SR e . M. S . e

THE ABOVE PROPOSED LEGISLATIVE RULE HAVING GONE TO A PUBLIC HEARING OR A PUBLIC
COMMENT PERIOD IS HEREEY APPROVED BY THE PROMULGATING AGENCY FOR FILING WITH
THE SECRETARY OF STATE AND THE LEGISLATIVE RULE MAKING REVIEW COMMITTEE FOR

THEIR REVIEW. 7

Autnorized signa:ure

AL 2 e s




SUMMARY QF PROPOSED LEGISLATIVE RULE

15 C.8.R. 7.

Registration of Pharmacy Technicians.

West Virginia Code § 30-5-5(z) passed by the Welst Virginiani_egisiature in
19¢5 states that, on or after the first day of July 1986, any person practicing as a
pharmacy technician in the State of West Virginia shall be registered with the Roard
of Pharmacy and in order to become registered as a pharmacy technician they must
satisfactorily complete a Board approved pharmacy technician program established
by rule. The statute also states that the training program shall be designed to train
individuals to perform non-professional functions as described in legislative rules and
also that pharmacy technicians shalil be identified by a name tag and designation as
a pharmacy technician while working in 2 pharmacy. The following rule establishes
the qualifications for registration as a pharmacy technician and sets up the core
requirements of the pharmacy technician training program. This rule also elaborates
on the duties and restrictions of a pharmacy technician or technician trainee and
states how the identification of the echnicians and technician trainees will be
accomplished. Due to the requirement that technicians must be regisiered by July
1, 1996, after completing a Board approved training program established by rule, this

rule must be promulgated pricr to the 1897 legislative session as an emergency rule.
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APPENDIX B

FISCAL NOTE FOR PRCPOSED RULES

Rule Title: Title 15 Series 7, Registration of Bharma cv Techniciansg
Type of Rule: _X Laegislative Interpretive Procedural
Agency West Virginia Beard of Prarmacey

Address 236 Capitol Streset

Charlestcn, WV 25301

2.

3.

Effect of Proposed Rule Not 2Applicable.
) ANNUAL ) FISCAL YEAR r#
IECREASE DECIASE CURRENT p e d Tm
ESTIMATED TOTAL $ $ $ s 5

COST

PERSONAL SERVICES

CURRENT EXPENSE

REPAIRS &
ALTERATICONS

EQUIPMENT

CTHER

Explanation of above estimates: Not Apelicable

Objectives of these rules:

Rule establishes the qualifications for »
and sets up the core requirements of the

egistration as a Tharmacy techniciar
pharmacy technician training procram.




4. Zxplanation cf Cverall EZconemic Impact of Proposed Rule.

A Economic Impact on State Government.

Net Agpplicahlis, .

Econcmic Impact on Political Subdivisiens; Specific

B.
Industries; Specific groups of Citlizens.

Applicants will ¢ =
S.Wil. ray a S100.00 fa2 to the 2oars fer the

s

Sopetency examinaticn.
c. Economic Impact on Citizens/Public at Large.

Not Applicable.

Date: 1/18/3¢

Signature of Agency Head or Authorized Representative
/ .
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DATE:

TO: LEGISLATIVE RULE-MAXING REVIEW COMMITTEE

FROM:

R istration £ Pharw v Technician
LEGISLATIVE RULE TITLE: —or° FaeiOn O PRarmacy -scanicians

. . . T, Va. Code Section 30-5-3
1. Authorizing statute(s) citation Ge =ecrdon 5{a)

2. a. Date filed in State Register with Notice of Hearing

Notice of Comment Pericd filed January 23, 1996

b. What other nectice, including advertising, did you give
of the hearing?

N/E

c. Date of Hearing(s)_ /A

d. Attach list o¢f persons who appeared at hearing,
comments received, amendments, reascns for amendments.

X
Attached No comments received

e. Date you filed in State Register the agency approved
proposed Legislative Rule following public hearing:
{be exact)

1/

f. Name and phone number{s) of agency person(s) =to
contact for additional information:

Samuel Kapourales 235-3335

William T. Douglass, Jr. 558-2522 S -




If the statute under which you promulgated the submitted
rules reguires certain findings and determinations to be
made as a condition precedent to their premulgation:

a. Give the date upen which vyou filed in the State
Register a notice of the time and place ¢f a hearing
for the taking of evidence and a general description
of the issues to be decided. ’

NSR

b. Date of hearing: N/

c. ©On what date did you file in the State Register the
findings and determinations required together with the

reasons therefoer?

N/A

d. Attach findings and determinations and reasons:

Attached /2




LEGISLATIVE RULES

15 C.S.R. 7 fop 4 1 15 FHSH

TITLE 18

F10E CF WIET WIRGINIA
SECRETARY OF STATE
WEST VIRGINIA BOARD OF PHARMACY

SERIES 7

REGISTRATION OF PHARMACY TECHNICIANS

§ 156-7-1. General.

1.1. Scope. --- To establish_rules for the training and requlation of pharmacy

technicians.

1.2. Authority. --- W. Va. Code &8 30-5-5(a).

1.3. Filing Date. === , 198

1.4. Effective Date. --- , 198 .

8 15-7-2. Qualifications for registration as a pharmacy technician.

2.1 in order to become registered as a pharmacy technician in this State,

an individual shall:
a) be at least eighteen {18} years old;

b} be a high school graduate or its equivalent;

c) present to the Board satisfactory evidence that he or she is of gocod moral

character, is not addicted to alcohol or controlled substances and is free of any

felony convictions; and

d) satisfactorily complete a Board-Approved Pharmacy Technician Training

Program.

§. 15-7-3. Pharmacy Technician Training Program. PR A

3.1. An applicant for registration as a pharmacy technician shall complete

2,080 hours of on-the-job training within a pharmacy under the direct supervision of

a pharmacist within a period of twenty-four {24} months.



3.2. A prospective pharmacy technician trainee may begin their initial
orientation and evaluation by a licensed Pharmacist while their application forms are
being processed by the Board. A pharmacy technician trainee must register with
the Board immediately via letter and make application with submission of a %25
registration fee within 30 days of starting to work in the pharmacy. Any hours
worked during this interim period will be applied toward the 2,080 hour requirement
upon the successful completion of the registration precess.

3.3. After a period of 24 months has passed since a technician trainee has
registered with the Board, the technician trainee must send in verification of
compietion of 2,080 hours of on-the-jeb training. |If the trainee has failed to
complete the required hours, his/her registration expires and he/she can no longer
perform the duties of a technician; Provided, that the Board may provide for an
extension of time upon the showing of special circumstances by the trainee.

3.4. Upon completion of the on-the-job training the applicant shall be required
to take a competency examination prepared and administered by the Board and
obtain a passing score of 75%. If the applicant takes and fails the examination two
times then the applicant shall not be permitted to perform the duties of a technician
until he/she successfully completes the examination.

3.5. A manual shall be used during the course of the on the job training

program and such training manual shall be approved by the Board prior to its use.

§ 15-7-4, Duties and restrictions.

4,1. During the course of their employment the duties of a registered

pharmacy technician or technician trainee may include, but are not limited, to the

following:

{a) Place, receive, unpack, and store drug orders.

2



{b) Maintain work area and equipment in a clean and corderiy condition. Order

and stock all pharmacy supplies.

{c} Check all prescription and non-prescription stock for ocutdates and process
outdated returns.

{d} Operate the cash register.

1. May only handle the complete transaction on refill prescriptions when
spéciﬁcally requested to do so by the pharmacist and when the patient has no
questions for the pharmacist.

2. May only handle the transactions on new prescriptions after
counseling by the pharmacist has been offered. New prescriptions packaged for the
will-call shelf shall be clearly marked by the pharmacist completing the order.

3. Must refer ali questions regarding over the counter and prescription
product selection or advice to the pharmacist.

{e) File compieted hard-copies of new prescripticns {except schedule Il drugs)
in numerical order. Pharmacists shall file the C-ll hard-copies.
. (f} Place compieted prescription orders on the will-call shelf.

{g) Wrap completed orders for mailing and log mailed and delivered orders into
the record.

{h) Print out third-party billings and process them for mailing and transmit
electronically handled third-party billings.

(i) Reconcile third-party payments.

()} Contact third-party billers and payers if problems arise while handling
patients’ insurance transmissions.

{k) Post'patient purchases to private charge accounts and assist with' the

printing and distribution of the monthly statements.

{I} Handle non-professional phone calls to/from:




1. Patients requesting refills of prescriptions by number and patient
name,

2. Physicians’ offices authorizing refills providing no changes in the
prescription are involved, and in which the patient’s name, medication and strength,
number of doses, and date cf prior fill is stated. Any other inquiries by the office
shall be referred to the pharmacist.

3. Paiients concerning price information as per computer calculated.

4, Patients concerning business hours, mailing and delivery services, and
availability of goods and services.

5. Patients asking if their prescriptions are refillable and/or number of
refills remaining. Any interpretation of the proper length of time between refills must
be handled by the pharmacist.

6. Wholesalers and distributors dealing with the ordering of goods and
supplies.

7. Physicians’ offices dealing with profile infermation where n_o
interpretation or judgment is necessary only after verifying to whom the information
is being given. .

{(m) Accept refill requests and accept new written prescriptionsrfrom patients
or their agents after determining the following- correct name, address, pheone
number, birth date, drug allergies, disease states, and method of payment.

(n) Enter prescription data and patient profile data into the computer. Any
information needing clarification or interpretation shall be referred to the pharmacist.

1. Monitor tabel printing.

2. Alert pharmacist to any duplication of medicatign, drug therapy
overlap, drug interactions, drug-disease state intéractions, and any questions that

arise from inputting the information.




{0) Perform tasks under pharmacist’s supervision, such as obtaining stock
bottles for prescription filling.

(p) Count and pour from stock bottles for individuai prescripticns only under
the direct supervision of a pharmacist. The accuracy of the prescription contents and
the accuracy of the labeling must be accounted for by the initials of the pharmacist
on the hard-copy and the label.

{q) Reconstitute-restoration of original form of medication previously altered
for preservation and storage by the addition of a specific quantity of an appropriate
diluent requiring no calculations. May assist in the preparation of sterile
parenteral/enteral products under the direct supervision of a licensed pharmacist. In
all cases the accuracy of the assistant is checked and verified by a pharmacist.

{r} Weigh or measure specific ingredients for the pharmacist to use in
extemporaneous compounding. In all cases the accuracy must be verified by the
pharmacist.

*- 4.2, The only personnel that shall be allowed within the pharmacy area to
perform pharmaceutical care are, pharmacists, registered pharmacy technicians,
technigian trainees and pharmacy interns.

4.3, A registered pharmacy technician or technician trainee shall not receive
any telephone calls for new prescriptions from a physician’s office and such calls are
to be immediately transferred to a pharmacist.

4.4, Any pharmacy desiring to utilize registered technicians shall maintain
written policies and procedures regarding the utilization of technicians stating their
position and specific scope of duties. Such writtan policies and procedures shall be

available for inspection at ali times by the Board.



4.5, Avratio of no more than four {(4) pharmacy technicians and/or technician
trainees per on duty pharmacist operating in cut-patient, mail order or institutional
pharmacies shall be maintained.

§ 16-7-5. ldentification of Technicians and Technician Trainees.

5.1. Pharmacy technicians shall be identified by a name tag approved by the
Board with the designation "Pharmacy Technician” while working in a pharmacy
within this State. The name tags shall not be smaller than 3 1/2 inches by 2 1/4
inches and shall be permanent; no removable labels are permitted. FPharmacy
technicians and technician trainees shall be required tc wear appropriate sanitary
attire other than a white coat.

5.2. A pharmacy technician trainee during the period of on-the-job training,
shall wear a name tag approved by the Board with the designation "Pharmacy
Technician Trainee". The name tags shall not be smaller than 3 1/2 inches by 2 1/4
inches and shall be permanent; no removable labels are permitted.

§ 15-7-6. Grandfathering.

8.1. Any person who has been continuously empicyed in the State of West
Virginia as a pharmacy technictan for 2,080 hours within the two (2} years prior to
the effective date cof this rule shall be exempt from the cn-the-job training
requirement and the competency examination for registration. Such applicant must
verify their employment by submitting to the Board an affidavit of the pharmacist-
in-charge certifying that the applicant has performed the duties of a pharmacy
technician as defined in § 15-7-4 of this rule for the two (2} years prior to the
effective date of this rufe.

6.2. An applicant who has performed the duties of a pharmacy fechnician

for iess than two (2) years prior to the effective date of this rule may have the




number of hours worked applied toward the 2,080 hour on-the-job training

requirement upon submitting verification of such employment to the Board.

§ 15-7-7. Fees.

7.1. The Beard of Pharmacy shall charge and coilect the following fees:

{a) Agpplication and Registration Fee for a Pharmacy Technician -- as
established by statute;

(b}  Annual Renewal Fee -- as establishad by statute; and,

{c) Competency Examination Fee -- $7100.00,.

{(d) Technician Trainee Registration --$25.00

GUUSERS\WTD\PHAQZM . WPE



Bffice

58 235 Capital Steeet

March 28, 1996

Mr. Thomas Robinette, R.Ph.

Director <¢f Pharmaceutical Services
Thomas Memorial Hospital

South Charleston, West Virginia 25309

Dear Mr. Robinette:

The West Virginia Becard of Pharmacy reviewed your written
comments to the proposed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
comments,- including yours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Board would like to sincerely thank vou for vyourx
participation in the rule-making process.

Sincerely, N

D] '.," s
[
. A
ﬁ%’ /Qtﬁ -//&WL
Betty Jo Bayne -
Office Administrator

bip

ot o
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zZ. Uhurlesinn, Fest Hirginia 22301




Februarv 12, 1556

Sam Kapourales, President

West Virginia Board of Pharmacy
236 Capitol Street

Charleston, WV 23301

Re:  Ledsiative Ruleg
15CSR. 7
TITLE 15
WEST VIRGINIA BOARD OF PHARMACY
SERIES 7

REGISTRATION OF PHARMACY TECHNICTANS

Dear Mr. Kapourales:

The purpose of this letter is to provide comments regarding the proposed rules for the registration of
pharmacy technicians. The Legislature, in 1995, enacted a major revision to the Pharmacy Practice Act
which included the recognition and registration of pharmacy technicians. The intent in recognizing the
role of the pharmacy technician was to assist or relieve the pharmacist of certain tasks to improve
pharmaceutical care and therapeutic outcomes. I believe the proposed rules impose sericus barriers to
fulfilling the intent of the Legislature, The proposed rules do not accurately represent or support the long
standing and exemplary record of the use of supportive personnel in the broad scope of pharmacy practice
in the State.

§ 15-7-3.2 Pharmacy Technician Training Program

The requirement of 2080 hours of “on-the-job” training is exceedingly onerous in light of the
degree of direct supervision by a licensed pharmacist. This exceeds the requirement for pharmacist
licensure, 1.2, 9 months. While the skills and knowledge to perform the technical functions for a particular
area or site of practice may require extensive on-the-job training, the skills and knowledge to mest a
minimum standard of competency may be obtained through formal didactic programs which include site
specific experience criteria.  One need only review the duties of the technician as outlined to recognize
that 2080 hours is excessive. The Board intends to impose thesg hours in addition to time required for the
. completion of well constructed and in some cases nationally accredited training programs. It should be
noted that at the June, 1995 meeting of the Board recommendations for réducing the on-the-job
requirements were made by pharmacists representing institutional , independent, and chair drug stores.
The Board accepted those recommendations and subsequently reversed itselfl

The 2080 hours of training will discriminate against those persons who, for whatever reasons, are
limited to working 20 hours or less per week, e.g. student, retiree collecting social security, disabilities,
etc.. In this instance, it is impossible to achieve 2080 hours within 24 months. In contrast, a person

- . . Thomas Memorial Hospttal
4505 MacCorkle Avenue, SW B South Charleston. WV 25309 = 304-766-3600




applving for pharmacisz licensure is required to obtain 9 months apprenticeship either while enrolled in a
college of pharmacy or is a graduate of the same. There is no stated time limit for a pharmacy graduate to
compiete his‘her apprenuces‘np Uniike the pharmacist licensure examination, there is no provision for re-
examination in the event a passing score is not achieved,. Would a technician applicant have to compiete
another 2080 hours of on-the-job-training?

The Board is unyielding in its position that a comperency test will be developed solely from the
training manua! published by the National Association of Retail Druggists (NARD). The NARD manual is
by title narrowly focused at retail pharmacy practice. It is an inadequate representation of the functions
routinely performed by technicians in hospitals, home care, and nursing home services. Certainly, the
Legisiature did not intend for the Board to disregard the broad scope of pharmacy technician practice.
Addmonally the Board has not prowded a definition or criteria for what it will consider 10 be an
acceptable training program.

§ 15-7-4 Duties and Restrictions

The duties outlined are narrowly focused on retall pharmacy practice and fail to include duties
untquely associated with institutional and home health practice environments. One of the most important
functions that pharmacy technicians routinely perform is the preparation of iniravenous medications and
nutrition preparations (I.V, admixtures) . The use of technical support in this capacity has been
commonplace for at least the 25 years [ have practiced in the State. Whereas the Practice Act, § 30-5-3,
leaves this function of the technician open for interpretation, the proposed rule narrowly restricts the
technician to “reconstitution.. by the addition of a specific quantity of distifled wwater. The argument has
been made that the preparation of intravenous medications is “compounding” and is restricted to a licensed
phannacist or intern. In this event, the duties outlined in the proposed rules are also in conflict with the
term “compounding” as defined in the Practice Act under § 30-3-1b {c), i.e. “preparation, mixing,
assembling, packaging, or labeling ofa drug or device.” Sirict interpretation and appiication of these rules
could result in one or more of the following:

e Technicians now performing 1.V admixtures would have to be replaced with licensed pharmacists. In
hospitals alone this is approximately 256 positions. The net financial impact would be approximately
S8 MILLION DOLLARS added to the cost of health care.

e Pharmacists would have to be reassigned from their duties of monitoring patient medication therapy ,
patient assessment, patient education, drug information, adverse reaction monitoring and intervention
etc.. This is contradictory to the intent of the Legislature as stated in § 30-3-5a (a) which recognizes
the enhanced level of care provided by pharmacists in any setting.

e Pharmacy services would have to be truncated thus undermining or negating the processes developed B
over many years which have provided the safest, most efficient, and highest quality of patient care in
historv.

§ 15-7-5 ldentification of Technicians and Technician Trainees

It is important that the pharmacist, pharmacy technician, and pharmacy technician trainee have
proper identification, however, the requirement proposed by the Board for technicians is duplicative for
most practice sites and is excessive. As pointed out to the Board previously, most hospitals have
established dress codes and identification systems for the benefit and protection of their patients. The
requirement of a unique name tag and Board approved “coat” is unnecessary and potentially conflicts with




organizationai dress codes. Additionaily, the lertering requirement of not smaller than 3 1/2 inches by 2
1/4 inches is probably an oversight. Nevertheless, a name tag of 3 1/2 inches by 2 1/4 inches itself is
unnecessarily large,

-
4

15-7-7 Fees

The fee of 3100 1o for the Board to administer a competency examination for a technician appears
to be excessive when compared to the fee of $125 required to administer the licensure examination for
pharmacists comprising 2 days of written examination and practical skills. The Practice Act requires
satisfactory completion of a board -approved technician training program. Verification of this satisfactory
completion of training can be made by the pharmacist-in-charge at the technician’s place of employment.
If a competency examination is ultimately required, the pharmacist-in-charge can administer the
examination. Afterall, the pharmacist-in-charge will ultimately be the responsible for the competency and
supervisicn of the technician.

I am concerned that adoption of these rules, 2s written, will necessitate repeated revision as it becomes
clear that they are excessive, costly, ambiguous, and questionably enforceable. The rules shouid be
revised with substantive input from the professional pharmacy organizations representing the various types
of practice in the state. As always, I will be available to assist the Board in developing these rules.

Respectfully submitted,

il T

Thomas L. Robirette, R.Ph.
Director of Pharmageutical Services
Thomas Memorial Hospital

South Charieston, WV

(304) 766-3544




February 22, 1993

Sam Kapourales, President

West Virginia Board of Pharmacy
236 Capitol Street

Charleston, WV 25301

Dear Mr. Kapourales:

[ was pleased to hear that the Board is going to address the issue of technicians preparing intravenous
admixtures and c¢ther sterile preparations under the supervision of a licensed pharmacist. | fes! very
strongly that the wording in § 15-7-4, Duties and Resirictions, should be revised in a manner tc
accommodate these duties. Specifically:

§ 15-7-4.1; Insert after “may include” the phrase “but not limited to”

§ 15-7-4.1 (q): Reconstitute-restoration of original form of medicaticn previously altered for
preservation and storage by the addition of a specific quantity of distilled water
orprovided arl appropriate diluent requiring no calculations. May assist in
the preparation of sterile parenteral/enteral products. In zali cases the

* _ accuracy of the technician and the final product is checked and verified by a

phamacist,

I appreciate the opportunity to present these recommendations. Please fee! free to give me a cail if
you have any questions or would like to discuss this matier.

Sincerely,

Thomas L. Robinette, R.Ph,
Director of Pharmaceutical Services
Thomas Memorial Hospital

South Charleston, WV 25309
(304) 766-3544

Thomas Memorial Hospital ,
46505 MacCorkle Avenue, SW B South Charleston, WV 25309 m 304-766-3600




®ffice
238 Capital Street

March 28, 1996

Ms. Kathryn Lavriha

Senior Manager, State Government Affairs
National Asscciation of Chain Drug Stores
413 North Lee Street

P. O. Box 1417

Alexandria, Virginia 22313-1480

Dear Ms. Lavriha:

The West Virginia Board of Pharmacy reviewed your written
comments to the proposed legislative rules regarding registration
©f pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
comments, including yours, the Board has made necessary changes as
evidenced by the attached propcsed rules.

The Board would 1like +to sincerely thank you for vour
participation in the rule-making preccess.

Sincerely, ~
. o
Betty Jo #Fayne

Office Administrator

@sarlestan, Hest Hirginiz 25301




FEB 23 ’'96 ©S:1SPM NECDS P.1/2

.

NACDS

National Associadon of Chain Druag Stores

David T~ Maaes
Chairman o :iw Bazrd

Renald L Ziegier
President & C
il ?cbn'.ury 23, 19%6

Mr. Sam Kapourales, President
West Virginia Board of Pharmacy
300 Capitol Stueet

Suite 1002

Charleston, WV 25301

Deur Sam:

We have reviewsd the draft rules regarding pharmacy technicians, We appreciate the
Board members thoughdul consideradon of the changes suggestad by the NACDS chain
membars. This draft of the rules incorporates many of those changes.

{ would, however, like to sugges: a change in one key provision in the rule:

Scction 15-7-3. Pharmacy Technician Training Program

3.4 This provision stales that a pharmacy technician trainee must register with the
Board and make application prior to any on-the-job trainina.

Tt is important that this registration becomes sffsctive upon receipt of 2 lerter, We

. -~ suggest that a letter from the pharmacy empleyer written to the Board would
suffice for the regisiation requirement. And, receipt of this letter at the Boaxd
congtitutes registration.

Ul
o

.. This provision requires that a pharmacy technician shall complete 2,080 hours of
ca-the-job waining... within a twenty-four month period.

We recommend deleting the twenty-four month ime reguirement for completion
of the training program.

The requirement of 2,080 over a two-year time frame is problematic. To
compicte that mumber of training hours during a two-year period would require
working 20 hours per week for 52 weeks a year. This schedule does not take into
account for sick time, vacation, or amployess working less than half-tme.

Many of the chein pharmacy technicians, especially high school of'éollege_
stadents, work only nights, weekends, or during school vacation periods.
Regquiring them to work 20 hours js overly restrictive.

413 North Lee Sereet, P.O. Box 1417-D49, Alexandria Virginia 22313-1480 Prone: 705-545-3001  FAN: 703-836-4869

FEB 23 *96 15:38 PRAGE. Q@1




FES 23 '96 ©5:15PM NACDS P22

We believe that the only requirement shounld be that they complete the site
specific training program znd that the pharmacist cartify the completion of the -
training program.

Thank vou for your consideration of these changes. [ look forward to seeing you
at the Board meeting on Wednesday, February 28.

Sincerely,
Kathrvn Lavriha

Senior Manager, State Government Affairs

¢o: Mary Ann Wagner
Direcror, Professional Services

FEB 23 '8Sg 15:38 PAGE.QGVZ
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Board of lﬁh armarcy .

28-0558 235 Cxpifol Streef
asvz @hraeleston, Fest Hirginia 23201
March 28, 1996

Tanya Sutton, R.Ph.

al Health Services of West Virginia, Inc.
State Street

dgeport, West Virginia 26330

Dear Ms. Sutton:

The West Virginia Board of Pharmacy reviewed vyour written

comments to the proposed legislative rules regarding registration

of
Cha

pharmacy technicians at their meeting on March 11, 1996, in
rleston, West Vlrglnla. After thorough review of all wrltten ..

-comments, including yours, the Board has made necessary changes as

evi

par

bip

denced by the attached proposed rules.

The Board weould 1like to sincerely thank you for your

ticipation in the rule-making process.

Sincerely,

Betty oéxayne
Office Administrator T
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Board of Pharmary -

3 235 Capitel Street
z - Charlzston, Hesi Birginix 25301

March 28, 199¢

Mr. Ken Gianettine, R.Ph.

Total Health Services of West Virginia, Inc.
101 sState Street :

Bridgeport, West Virginia 26330

Dear Mr. Gianettinc:

The West Virginia Boarxrd of Pharmacy reviewed. your written
comments to the proposed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
cemments, inecluding yours, the Beard .has made necessary changes as
evidenced by the attached proposed rules.

The Board would 1like to sincerely thank you for your
participation in the rule-making process.

Sincerely,

( ) ' 7&
%ZjZ;f?;ﬁ §%§ szfomﬁ_/
Betty JoiPayne

Office Administrator

bip

Batize o
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January 31, 1286

Sam Kaporelus

Board of Pharmacy
236 Capito! Street
Charleston, WV 28301

Dear Sam,
Thank you for allowing me to share my concerns regarding the legislative rules drafted by the
West Virginia Board of Pharmacy. | have reviewed the areas of objection below to document

our conversation. | appreciate your attention to this matter and feel that these items need to be
addressed before | couid support the Legisiative Rules.

Legislative Rul
158 C.8.R. 7
TITLE 15
WEST VIRGINIA BOARD OF PHARMACY
SERIES 7

REGISTRATION OF PHARMACY TECHNICIANS

Objection #1 ¥ 15-7-3.2 Pharmacy Technician Training Program

| believe that the number of required hours are extraordinarily high. What other high
school diploma job requires & full year of training? The Pharmacy Practice Act only requires tha:
the “technician” register with the Board of Pharmacy. We should allow the pharmacist, who is
determined competent by the Board and whom the technician is under direct supervision,
determine the training required. Many technicians whem | hire are from a bordering state and
may have many years of experience thar nesd very little training.

Objection # 2 = ¥ 15-7-3.3 Pharmacy Tochnician Training Program

The Pharmacy Practice Act does not require that the Board of Pharmacy to prepare and
administer a competency examination. | believe the Board is excerpting undue control and have
been very unreasonable to discuss this issue. Their intent is to develop a test from the National
Association of Retail Druggist (NARD) handbook which has no application towards institutional,
hospital, or home care organizations. Many states, like Texas, recognizes a National Technician
Competency Examination administered by the Pharmacy Technician Certification Board. (PTCE)
This Board was established by the American Pharmaceutical Association and the American
Society of Health-System Pharmacists recognizing the needs of both hospital and retail

DRY RUN ROAD  * MARTINSBURG, WV 25401 ¢ 304-264-1000 * FAX 304-264-1255 * TDD 304-264-426%




identifying our state code because both West Virginia Pharmacist Association and the West
Virginia Society of Heaith-System Pharmacist endarses the test. Many object to this test due to
its difficulty; but | believe the standards should be higher when it comes to public safety. |
believe the Board of Pharmacy should recognize several examinations and not mancate the
competency of technicians solely on NARD standards.

Objection # 3 ¥ 15-7-4. Duties and Restrictions

Once again the Board of Pharmacy legislative rules has narrowed pharmacy regulations
by focusing on retail pharmacy and omitting some key hospital technician duties. The foremost
duty omitted is the compounding and admixing of intravenous solutions. The practice of
technicians performing this duty dates back since the beginning of hospitals estabiishing
pharmacy department’s within the hospital walls. To require that a pharmacist perform this
function would overburden hospitals throughout the state. It is estimated that it would cost
hospitals approximately eight million doilars to comply with this regulation. The Board’s position
is that this is part of the Pharmacy Practice Act and that the Act itself would have to be
changed prior to changing the legisiative rules. | believe the plan to not enforce the Practice
Act on this issue is wrong. | do not agree with this philosophy because it increases pharmacists
liability when legislative rules are not foilowed. | believe that the Legisiative Rules regarding
“Duties and Restrictions” should be rewritten with more attention given to hospital pharmacy
practice. | realize that we are under a time restriction, but we have attempted several times to
communicate this to the Board to no avail! This is another example of why the Board of
Pharmacy’s composition should be reflective, on a percentage basis, of the different types of
pharmacy practice throughout our state.

Objection # 4 ¥ 16-7-5. identification of Technicians and Technician Trainees

This is a minor ohjection but one that is very practical. The legislative rules state that the
lettering on name tags shall not be smailer tharf 3 % inches by 21/4 inches. | believe to comply”
with the intent of this rule that it should simply state that the pharmacist is differentiated from
the pharmacy technician. To dictate the iettering on name tags would be a burden for many
hospitals that have hospital-wide policies that apply to all departments. Hospitals establish such
nolices to maintain patient confidentiality and ensure patient safety. This is also one more
example of the Board’s narrow focus on retail pharmacy.

| recognize the politics in this process, but | agree with the wise person who said “If the shoe
doesn’t fit then don’t wear it". We should send the rules back to the Board of Pharmacy and
mandate that a committee be developed, composed of all areas of pharmacy practice, 10
rewrite the Registration of Pharmacy Technicians Legislative Rules.

Thanks again for your attention to this matter, | look forward in hearing from you soon.

Sincerely,
M. Todd Way, R.Fh.,, MGHA

Director of Pharmacy
President, West Virginia Society of Heaith-System Pharmacist

encl: PTCB Certification Material
cc: Pete Mulford, Administrator
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Total Health Services of West Virginia, Inc.

101 State Street, Bridgerori, WV 26330 ¢ (304) 842-1911 » 1-800-377-3358 » Fax: (304) 842-1914

February 23, 1995

West Virginia Board of Pharmacy
236 Capitol Street
Charieston, West Virginia 25302

To Whom It May Concem:

We at Total Health Services welcome a “recognition and certificarion™ process for
the pharmacy technician in West Virginia. Pharmacy practice has welcomed the increased
clinical invelvement of the pharmacist in overall care and monitoring of the patient. As a result,
bowever, the pharmacy technician has become necessary to assist the pharmacist with the more
technical and administrative fimetions.

We at Tofal Health Services are providing “Home IV Therapy” services for patients
throughout West Virginia. In addidon to licensing with the West Virginia Board of Pharmacy,
we have pursued accreditation with the “Joint Commission of Accreditation of Health Care
Organizations”. Asyou are awars, the 1995 JCAHQ Clinical Standards dernand that the
pharmacist be an integral part of the patient management process. Therefore, we are requesting
that the WV Practice Guidelines for pharmacy technicians inciude the mixing and preparation of
intravenous products. ’

Sincerely,

A\Q&Qﬂﬁa—u—

Ken Gianettino, RPh.

fwﬁ«wwwz\,

Tanyz"Sutton, RPh.

KGijes

224 842 1314 PRGE.2QE
FEB 23 '95 12:E5 2




Fhons (304) 238035
Hxx (364) 338.0372 Ukaclestan, Fest Birginia 253801

March 28, 1986

Board nf Iﬁh armacy .

a 238 {avifal Sirest

Ms. Nanay R. Wilson, R.N.

Executive Secratary

West Virginia State Board of Examiners
For Licensed Practical Nurses

101 Dee Drive

Charleston, West Virginia 25311-1688

Dear Ms. Wilson:

The West Virginia Becard of Pharmacy reviewed your written
comments to the proposed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
cemments, including vours, the Board has made necessary cnanges as
evidenced by the attached proposed rules.

The Board would 1like to sincerely thank you for vyour
participation in the rule-making process.

Slncerely,

Betty Jo‘ Payne

Office Administrater




NANCY R, WILSCN, AN,
EXECUTIVE SECRETARY

7= L. ANCEHSCN, J.D.R.
ASSISTA\T EXECUTIVE SECRE

WEST VIRGINIA
STATE BOARD OF EXAMINERS
FOR LICENSED PRACTICAL NURSES

N
T
I

101 DEE DRIVE
CHARLESTON, WEST VIRGINIA 25311-1888 -

February 22, 18%6

-

West Virginia Board of Pharmacy
236 Capitol Street
Charleston, Wv 25301

RE: Registration of Pharmacy Technlclans

Dear Sirs: . - i

The members of the West Virginia State Board o¢f Examiners Zfor
Licensead Practical Nurses met in regular session today and reviewed
the propcsed rules for the registration of Pharmacy Technicians.
One concern raised by the group was how the Board of Pharmacy might
interpret these rules and their impact on the role. and current
practice of the licensed practical nurse in an organized health
care setting. )

Vem'e*s understand thaet the rules are to be f£iled zs emezgsncy
rules, however, look forward to describing thelr concerns more

fully &t the open hearing. -
Sincejely Yoursy

Ay ;o

- ",‘ v
J g K Lorf

NandyR. leson, R.N. l
EX“CLELVE Secretary \
\-.___/ C - R .

NEW/w

TELZPHONE
(3C4) 583-3572

ARY 7 AN (3047 538-3665
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Hhane (304) 358.0558 2385 Uzpital Sireet

Hzx (304) 5380572 . Eharleston, Mest Hieginia 253101
March 28, 1996

Ms. Marjorie A. Marnell, R.Ph., MBA
Ohio Valley Medical Center

2000 Eoff Street

Wheeling, West Virginia 26003

Dear Ms. Marnell:

The West Virginia Beard of Pharmacy reviewed your written
comments to the proposed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
comments, Lncluding yours, the Board has made necessary chahges as
evidenced by the attached proposed rules.

The Board would like +to sincerely thank you for your
participation in the rule-making process.

Sincerely,

7 /
ettty /Jo Payn

Office Administrator

bip

Do o




OHIO VALLEY MEDICAL CENTER

2000 Eoff Street
Wheeling, WV 268003

February 20, 18%s

West Virginia Board of Pharmacy
236 Caplitol Street
Charleston, WV 25301

RE: REGISTRATION OF PHARMACY TECHNICIANS

Dear Beard Membker:

As a licensed pharmacist and now a hospital administrator, I
have concerns about the proposed legislative rules related to
the registration of pharmacy technicians.. - It appears as though
no forethought was given to the institutional side of the
practice of pharmacy, rather that these proposed rules address
merely the retail practice of pharmacy.

I believe that the Hospital Association has addressed its
concern ralated to the admixture of IV solutions and I also
share these concerns. I believe that when regulations of this
nature are reviewed, that despite the fact that a heospital
pharmacist 1s represented on the Board of Pharmacy, that input
< - be obtained from the West Virginia Society of Hospital
Pharmaclsts or some hospital pharmacy representative. 2As was
the case with the legislation several years back related to .
automated pharmacies, the retail practice of pharmacy varies
significantly in many respects from the practice of
institutional pharmacy and therefore it becomes difficult to
establish one set of rules that is pertinent to both.

I would ask that you seek input from the institutional pharmacy
arena pricr to implementing such regulations. I would be happy
to provide more detailed input if desired.

lncerely,

[V i A ot

ﬂar7orye A. Marnell, R.Ph., MBA
MAM:jib

cc: T. P. Galinski, President and CEQ, OVHS&E
J. Krantz, WVHA

OHIO VALLEY MEDICAL CENTER

EAST OHID REGIONAL HOSPITAL
PETERSON REHABILITATION HOSFITAL - ’ m
Chig Valley Health Sarvicss and Education Corporatian - ’ %
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Fhane (304) 538.2538 235 dayital Street

Hax (304) 3580572 . - Charieston, Best Firginia 25301
March 28, 1996

Mr. Frank Sebroski, R.Ph.
Director ©f Pharmacy

Ohio Valley Medical Center
2000 Eoff Street

wheeling, West Virginia 26003

Dear Mr. Sebroski:

The West Virginia Bocard of Pharmacy reviewed your written
comments to the proposed legislative rules regarding registration
‘of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all wrnitten
comments, including yours, the Board has made necessary changes as
evidenced by the attached propcsed rules.

The Board would 1like to sincerely thank wyou for your
participation in the rule~making process.

Sincerely,
-

o)

."'/

;ij;éﬁﬁ}¢§:/7ézgfquﬂh,
Betty/é Payne//
Office Administrator

Do




OHIO VALLEY MEDICAL CENTER

2000 Eoff Street
Wheeiing, WV 26003

FRANK SEBROSKI, R.PH.
DIRECTOR PHARMACY, OVES&E
OHIO VALLEY MEDICAL CENTER
2000 ECFF STREET

WHEELING, WV 26003

204-234-1220

WEST VIRGINIA BOARD OF PHARMACY
236 CAPITAL STREET ’
CHARLESTON, WV 25301

DEAR SIR:

I AM REQUESTING THAT THE FOLLOWING COMMENTS 8% CONSIDERED ON THE PROPOSED
LEGISLATIVE RULES CONCERNING' REGISTRATION OF PHARMACY TECHNICIANS. MY COMMENTS

ARE A8 FOLLOWS:

A). LIFE PAST RULES AND REGULATIONS THE RULES ARE WRITTEN FOR RETAIL PHARMACY.
THEY DO NOT ADEZQUATELY ADDRESS HOSPITAL PHARMACY. WILL THE SAME MANUAL BE USED
FOR BOTH HOSPITAL AND RETAIL TICHNICIANS? THE RULES DO NOT ADEQUATELY ADDRESS

WHAT THE ROLE OF THE TECHNICIAN WILL BE IN PERFORMING IV ADMIXTURE UNDER .THE.

SUPERVISION OF THZ PHARMACIST. -

B). NAME TAGS. THE HOSPITAL HAS NAME TAGS FOR EMPLCYZES. IT SEEMS TRIVIAL TO
SPECIFY A SIIE OF NAME TAGS. THE SIZE LISTED IS EXCESSIVE.

C). UNIFORMS— OUR TECHNICIANS AND PHARMACISTS THAT WORK IN THE IV ADMIXTURE
RCOM WEAR SCRUBS. THE REQUIREMENT OF A JACKET IS NOT NECESSARY. I THINK IT IS .
AGAIN TRIVIAL TO ALLGCW THE STATE BOARD TO DICTATE WHAT COLOR OF SACKETS MUST

BE WORN.

D). THE LENGTHE OF THE TRAINING APPEARS LONGER THAN IS NECESSARY TO DEMONSTRATE
COMPETENCY.

THANX YOU FOR THE OPPORTUNITY TO COMMENT. I AM AVAILABLE TO APPEAR IN PEZRSON

TO ASSIST IN ADDRESSING THESE ISSU=S.

PRANK SEBROSKI, R.PH.
DIRECTOR PEARMACY, OVHSS&E

QHIQ VALLEY MEDICAL CENTER

EAST OHIQ REGIONAL HOSPITAL ' D '
PETERSON AEHABILITATION HGSRITAL m

Chig Valley Health Services and Ecucation Corporaticn - ’ m
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Fhone (304) 338.0558 228 Lapitel Sfreet

Fa=x (304) 338-3572 . ] €hacleston, st Hirginia 23301
March 28, 1996

Mr. Gecrge R. Benelli, R.Ph.
Directer-of Pharmacy

The Pecople of Logan General Hospital
20 Hospital Drive

Logan, West Virginia 25601

Dear Mr. Bonelli:

The West Virginia Beard of Pharmacy reviewed your written
comments to the proposed legiszlative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written -
comments, including yours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Board would 1like to sincerely thank you for your
participation in the rule-making process.

Sincerely,

2 . 7/

Office Administrator -

bip

Do




THE PEOPLE of LOGAN GENERAL HOSPITAL

20 Hospital Drive
Logan. West Virginia 25801
304-792-1101

—

3

February 20, 1995

Sam Kapourales, President
West Virginia Board of Pharmacy
238 Capitol Sireet

Charleston, WV 25301

Dear Mr. Kapourales:

I am writing in regard to the new rules concerning registration of pharmacy technicians and the
rules defining the rele of pharmacy technicians. | fesl using a competency exam developed from the
training manual pubiished by the National Assogiation of Retall Druggists, is by definition discriminatory
toward pharmacy technicians working and trained in a hospital environment. We have a number of
excellent pharmacy technicians who have never in their twenty-plus vears of exgerience. werked in a retail
drug environment. ' ‘

[ feel the duties outlined in the new rules and regulations are designed by, and for, retail
nharmacists, There are many duties that have been historically performed by charmacy technicians ina
hospitai situation which are restricted under the proposad rules (i.e. preparaticn of 1.V, ad mixtures).
Under the rules of the Joint Commission on Accreditation of Hospitals, pharmacists are moving away from
the preparation and distribution of medication toward becoming mricre clinically invelved in patient care and
patient cutcomes. Approval of thesa new propesed ruies would cause conflict with the J.C.AH.
recommendaticns causing mare regisierad pharmacists io be invoived in the distribution and preparation
ascects of institutional pharmacy. This weuld sericusly reduce pharmacists’ clinical involvernent and drive
up the cost of providing healthcare to our ¢ilizens,

While it is important for pharmacists, pharmacy technicians and technician trainess to be properly
identified, | feel having a dress code or name tag requirement legislated to us is just an unnecessary
redundancy as most hospitals have established drass codes and/or identification tags for their personnel.
These new rules can potentially interfere wiih established organizational dress codes.

The fee of $100.00 to administer a compstancy exam is exceassive relative to {he functions of a
pharmacy fechnician. To many potential pharmacy technicians, paying a $100.00 fes for an exam, as well
as requiring the technicians to travel o Morgantown to have the exam administered, wouid represant an
exireme hardship. | see no reason why a pharmacist in charge could not act as proctor for potential
pharmacy technicians taking the competency exam. The completed exam could be forwardead o the
Board for scoring. : S

Thank you very much.

/ ”~
George R. Benelli, R. Ph.

Director of Pharmacy

“Committed to meeting the growing needs of Scuthern West Virginia.”




Board of Fharmary o
Fhone (304) 3530858 238 Capitol Birest
Fex (304) 538-0572 Chmriesion, Best Hirginta 25302

March 28, 1996

Mr. Rev L. Gryskevich, R.Ph. MBA
Weirton Medical Center

601 Colliers Way

Weirton, Wesi Virginia 26062~5091

Dear Mr. Gryskevich:

The West Virginia Board of Pharmacy reviewed your written
comments to the proposed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1%96, in
Charleston, West Virgilnia. After thorough review of all written
comments, including yours, the Beoard has made necessary changes as
evidenced by the attached proposed rules.

The Board would 1like +to sincerely thank vou feor vyour
participation in the rule-making process.

Sincerely,

//7 ) %,&_
Liatty G oy
Betty JolZayne
Office Administrator

bip
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BHoard uf Iﬁh armacy .
-0538 236 Capital Street
z . {Ikazlesion, Heat Hirginta 2
March 28, 1996

Fhane (304) 33
Fxx (384) 538

m un
=]
wm

Mr. Jonn J. Bernabei, R.Ph.
113 East Street - — =
New Cumberland, West Vlrglnla 26047

Dear Mr. Bernabei:

The West Virginia Board of Pharmacy reviewed your written
comments tco the proposed leglslatlve rules regarding regﬂstratlon
of pharmacy technicians at their meeting on March 11, 1896, in
Charleston, West Virginia. fter thorough review of all written
comments, including yours, the Beoard has made necessary changes as
evidenced by the attached proposed rules.

The Board would like %o sincerely thank you £for your

participation in the rule-making process.
//—Q\-_

Betty J Dayne
Qffice Administrator

Sincerely,

bip

O o
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February 20, 1998

Trom: lohn J. Bernabe: R PR
113 East Styeet
New Cumberiand WV, 26047

To: West Virginia Board of Fhamuacy
Charleston, WY

To Whom [t May Concern:

My comrpents are aimed at the Registration of Pharmacy Technicians. (15 C.SR.
%) Title 15.

.- The ™echnician rainge” is not rexquired to register with the state. The trainee is
also not required to pay an initial registration fae or a yearly renewal fee. It is clear that
under the proposed bill the duties of a registered tech. and tech. traines are the same.
This creates an incentive to never be registered, By remaining a trainee you will never
have 1o pay $100 to pass a test, never pay a $25 initial registration fee or a $10 renewal
fee, and clearly enjoy the freedoms of a registered pharmacy tech.

To remedy this problem registration of the trainees is a must. Initial fees and
years fees should be tha same, An incentive must be craated for trainess to becoma
"registered pharmacy technicians”, or a time limit must be placed on there traines status.
ie 2 years, Also the traipee registration fee can stay at $25.00 vearly to encourage
application for the competency sxam.

Filing date is February 29, and Registaton date is July 1, 1996, The
gracdfathering date shouid be the same as the initial registration deadline. This will make
for a better understanding of the rule.

Please consider these changes and cormments. [f anyone thers wonid like to
discuss these comments further, please call me at home 304-748-4614 of at work 304-
797-6070. Again, the Intent of the law is to provide accountability for those individuals
in the phacmacy doing pharmacy like duties. This goal is not met if pharmacy tech.
miness are not required o regiszer.

Pharmaceutically yours,
! e

John.J. Bernabei R.Ph. #4308

2LIE-PSS-rEOZ =L Xd ONBTRHEEEWNT MEN g9l 9e-T3-8224
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Bffice
g 236 Lapital Strest
= o Eharieston, Best Hirginia 25301

March 28, 1996

Fhone (304)

558.0
Fux (304) 338.037

Mr. Todd Way, R.Ph., MSHA
Director of Pha?macy
President, West Virginia Society of Health~System Pharmacist

City Hosp1tal
Dry Run Reocad _
Martinsburg, West Virginia 25401

Dear Mr. Way:

The West Virginia Bcard of Pharmacy reviewed your written
comments to the proposed legislative rules regarding reglstratlon
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. Aft&r thorough review of all wrltten
comments, lncludlng vours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Board would like to sincerely thank you for your
participation in the rule-making process.

Sincerely,

%gzi:y Jg;zgyne

Office Administrator

bip
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Ehone (304) 3580538 238 apital Strest

Fex (304) 538.0572 ‘ Charissien, Best Birginia 25331
March 28, 19%¢

Mr. William McFarland

Loop Plaza Discount Pharmacy

62 Sixth Avenue

P. 0. Box 480 ,

St. Albans, West Virginia 25177

Dear Mr. McFarland:

The West Virginia Beard of Pharmacy reviewed your written
comments to the proposed legislative rules regarding registratiecn
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorcugh review of all written
cecmments, including veours, the Bocard has made necessary changes as
evidenced by the attached proposed rules.

The Board would 1like o sincerel thank ou for our
L ; ; . 7 4 Y
participation in the rule-making process. ) ’

Sincerely,
Betty 'J¢ Payne

Office Administrator




Loop Plaza Discount Pharmacy
62 Sixth Ave.
P.O. Box 480
St. Albans, WV 25177
304/;2x 233

February 19, 1986

Samuel Kapourales, President
tate Board of Pharmacy
236 Capitol Street :
Charleston, WV 25301 . . -

Dear Mr. Kapourales:

This is in regard tc the proposed rules and
regulaticns for pharmacy technicians. I have concerns
about twec areas: o

1) I feel that 2080 hours of on- joeb-training is mere
than is needed to produce competent technicians. My
suggestlon is that 1040 would be more approprlate. The
American Society of Health-System Pharmacists reguires a
minimum of 600 hours for program accredditation. If the.
Board required 1040 hours plus a state examination, this
would ce?talnly be more than adecuate.

2) I alsc feel that the Pharmacy Technician Program

at Carver Career Center should be considered as a
Board~approved program. Carver graduates complete a
rigorous, well-designed technician training pregram. I
have hired six Carver graduates for my retail operatlon.
My impressions of these graduates are that they are highly

motivated, well qualified, and lock at their role as
Pharmacy Technlc1ans with seriousness and respons*blllby
They are focused and committed to the provision of .
pharmaceutical care for my patients.

If I can assist the Board in any way, please do not

hesitate to call ne.
51ncerely é;é;;;p

william: McFarland, RPh
owner




Fhane (304) 3
Fux (304) 538-05

Bfice
33.0558 235 Capitol Sirest
7

March 28, 1996

Ms. Kathy R. McIntire, R.Ph.
920 Fortney Street : _
Morgantown, West Virginia 26305

Dear Ms. McIntire:

The West Virginia Beoard of Pharmacy reviewed your written
comments to the proposed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia., After thorough review of all written
comments, including yours, the Board has made necessary changes as
evidenced by the attached proposed rules. v

The Board would like to sincerely thank you for vyour
participation in the rule-making process.

Sincerely,

. r
- A 4
@?zzi' :{% Pl pra

Betty Jo “Payne
Office Administrator

=
z - ' Eharleston, Hest Hicginiz 25301




Kathy R. Mcintire, R.Ph.
920 Fortney St.
Morgantown, WV 265805

February 19, 1926

Sam Kapourales, President

West Virginia Beard of Pharmacy
236 Capitol Strest

Charleston, WV 25301

Re: LEGISLATIVE RULES
15 C.8.R. 7
Title 15
West Virginia Board of Pharmacy
Series 7
Registration_of Pharmacy Technicians

Dear Mr. Kapourales,

My goal in commenting is to assure the safest, most efficacicus, and most cost-
effective healthcare for all Weast Virginians through the advancement of appropriate
pharmacy practice in all its aspects. This requires full use of the professional training,
experience and skills of pharmacists---and that requires highly trained, appropriate
technical support. The limits of technical practice proposed in this document would
pull pharmacists from current clinical roles, thus endangering patient safety and heaith,
as well as cost significant health care dollars to pay pharmacists to dc routine
technical work, as well as put a number of very capable technicians out of work.
Thus my understanding of this draft is that its role is to draw sufficient comments to
produce the best final document. \With that in mind, here are my recommendations.

1) Standards of Quality

e Currently, the standards for quality technical practice are maintained at
a high level. Among the forces driving this are regulatory agencies,
accrediting organizations, the increasingly litiginous culture, and the
desire of every institution to guard its reputation and survive.
Pharmacists have a significant interest in assuring accurate, quality
technical work since it is the pharmacist who will be held primarily
responsible for the results. These, as well as other forces, have helped




to ensure that technicians are weil-trained, properly supervised, and
permitied to do only those tasks for which they have demonstrated
competsncy. o

Future standards of quality should be carefully supported in such a way
as to allow the practice of pharmacy to adapt to rapidly changing
conditiecns. This is essential if we are to continue to provide guality
healthcare within the State of West Virginia. Thus the job description
should be sufficient to ensure quality practice, but not place specific
constraints that may limit our ability to accomplish these goals.

Thus limits such as dilution using distiiled water only should be omitted.
(Furthermore, distilled water is an inappropriate diluent for many drugs---
some of which are packaged with their own diiuents---and water could
cause hemolysis and possibly death if used intravenousiy without other
appropriate additives.)

2) Scope of Practice

Rules for pharmacy technicians need to consider the wide variety of
practice roles and corresponding levels of competency required.
Currently the term "technician” is used to describe both the deslivery
perscn who cccasionally helps out behind the counter by getting bottles
off the shelves and the highly trained technigian preparing compiex
intravenous admixtures in a clean room. There are vast differences in
levels and types of training needed, competencies required, and
restrictions that should be placed on their activities. ' '

The job description in the current draft of the Rules should be applied
only to those grandfathered in. This level of practice as described
includes a combination cf roles such as bookkeeper, clerk, and
stockkeeper with & very minimum of technical pharmacy practice.

Qualifications for the more complex technical practices need to be added
to these Rules, since it is in these areas that the need for quality
assurance is most vital.

Rules should: a) provide_.several levels of technical function, or b)
exclude those who are reaily clerks and truly address technical practice.
If this cannot be accomplished, then it would be better to totally aveid
attempts to set standards for competency or outline scopes of activity
and simply require registration of the names---and that for a nominal fee
only. | think that "a" can be accomplished, but will take significantly
longer to draft than any other part of these Rules.




3} Assurance of Competeﬁcy

Competency reguirements should be based cn the role or level of
technicai function. The requirements should be significantly higher for
the technician preparing complex sciutions (e.g. 15 ingredient mixtures
reguiring specific order of mixing, spedific timing of dilution, caiculation
cof ml of drug required to give a specific mg/liter to run at 70 mil/hr for 24
hours when the drug is labeied in mEg/ml, knowledge of proper pump
function, knowledge of proper filter size to avoid breaking the emulsion,
skill in maintaining steriie technique, etc.) than for the technician who
onily occasionally needs t¢ measure a3 volume of distilled water and add
that to @ pre-packaged bottle of antibiotic powder. The latter type of
technicians should not be burdened with meeting compliex requirements
not needed for their jobs.

To put some perspective on the compiex technical roles: some patients
are being trained to mix these complex solutions at home for themselves.
Thus such skills are within the realm of tasks that properly trained
technicians shouid be able to accurately completa. However, just as not
everyone is a candidate for home mixing cf such sciutions, not everycne
is capable of being a pharmacy technician. Therefore, demonstration of
competency is needed.

Consistency should be assured by stating the knowledge, skills, and
abilities necessary to function. While not every training manual neesds to
be exzcily the same, there should be certain minimal requirements stated
so that compliance ig ¢clear. The contants of the manual should not be
left to the discretion of a reviewing body which approves the documents
on an individual basis. One concern with individual review is that the
changing membership of any reviewing body may result in changing
standards for technical competence---including the possibility of lower
standards in the future.

Math requirements are absclutely necessary---adjusted according to the
ievel of practice, of course.

Time spent working as a technician is insufficient basis as a sole critericn
for assuring competency.

Testing could be. performed accurately by any West Virginia Registered -

Pharmacist, but conditions should be stated:

An openrequest for input should be addressed te ail pharmacists in West
Virginia, and the draft submitted to them for review and comment. Much
cf what is needed is already in job descriptions throughout the state and
could save you much time and effort.




4)

g}

6)

Dress Codes

Coats are a violation of clean rcom procedures and would impose a
danger to patients via contamination cf sterile products. They are
raserved for professional staff in some institutions since some studies
showed that having non-professional stafif wear white coats was
confusing to the patients. In patient care areas, long sleeves and coat-
tails carry contaminants from patient to patient as the sleeves and tails
come in contact with potentially infectious substances---an ever
increasing concern with the increase in muiti-drug resistant bacteria and
mycchacteria.

The name tag lettering size specified is excessively large. Most
instituticns already have photo ID’s and/or other identification sufficient
that patients can clearly identify peorle and their roles. Such unusual
name tags are usually reserved for studentis and sales reps to clearly
identify them as distinct from trained healthcare workers. To require
such a distinct method of identification may result in distrust of the
coempetency of the person so "marked"”. Name tags identifying the
person as a technician should be required, but further specifics should be
left to the discreticn of the emplover.

Registration Requirements

The proposed requirements of 2080 hours in 2 years is impossible to
meet for the part-time workers, e.qg. retirees limited by Social Security
requirements to minimal hours or loss of wages, single parents, cr people
werking 2 jobs to make ends meet. Also, it does not guarantee
competency. -

The fee of $100.00 is burdensome for somecne making minimum wage
or little more than that. The initial fee shouid be nominal and stated in
the Rules, with limits placed on the amount of increase in future---
including renewal---fees. Ten to 20 doilars should be affordable.

The initial fee could be charged with each atiempt to pass the test.

Section 4.2 o

This section should be omitted from these Rules since it is not uniquely
related to technical practice.




7} Training Pericds _

Stricter supervision, as already described in the Rules, should be required
only for technicians in training. The time limit should be specified---
perhaps up to the 2 years already used in the Rules for grandfathering---
for the technician to become registered. Technicians in training couid be
registered by name and practice site for a nominal fee of 1 tc 5 dolilars.
They should be permitted to begin training within a reasonably brief time
period, e.g. 5 business days, unless notified otherwise by the Board.

The grandfathering ciause should be restricted tc those practicing the
most basic type of technicai practice. Those in more complex practice
roles should be required to demonstrate competency regardless of their
time in practice. ' _ _

| wish to emphasize that what | am not advocating is technicians practicing as
pharmacists. Pharmacists must verify that the product of the work is accurate,
appropriate, safe, etc. as if the pharmacist had done the work herself or himself.
What | am advocating is that we not use highly paid and trained professionals---who
are desperately needed elseawhere---to accomplish technical support tasks. It is
sufficient that the pharmacist verify that the task was completed correctly and
document that verification. [t unnecessary for a pharmacist to stand constantly over
a technician’'s shoulder, but appropriate supervision is necessary, and safeguards for
such are not only, possible, but are in use. The challenge lies in putting that on paper
in the form of Rules.

In summary, we have worked extremely hard tc increase acceptance of the
professional practice of pharmacists. The Rules as currently drafted would force
highly trained, experienced, and well paid professionals to leave pharmaceuticai
practice in order to accomplish the more routine, physical, and technical tasks
asscciated with that practice. Although the cost constraints in healthcare are usually
very difficult to handle, they have had the advantage of encouraging more appropriate
roles for pharmacists---much to the benefit of the patients. Even so, the battie is not
over and pharmacists still have a long way to go before their professional skills,
experience, and training are fully utilized. 1| truly believe that the current draft of the
Rules would outlaw technical practice as’it now exists, with the result of endangering
the health and safety of many people who now rely on us---as evidenced by studies
showing both cost savings and improved therapy when pharmacisis are practicing
pharmaceutical care. '




Thank you for this opportunity to comment. | hope you find my recommendations
useful. Drafting appropriate Rules for an area of healthcare so broad in scope and so
rapidly changing is a tremendous challenge. However, it does provide an opportunity

to protect the interests of all West Virginians by supporting quality, cost-effective, and
safe pharmacy practice in all its aspects. | look forward to seeing the next draft.

Yours truiy,

- ; ,./__ .
Y e N

Kathy R. Mclntire, R.Ph.




Board of igh rmacy o5

235 Uapitol Sireet

Hhone (304)
Charleston, Fest Hirginia 25301

338-13
Fux (304) 5580572 .
March 28, 1996

Mr. Theodcre D. Henry

Director of Pharmacy

St. Mary’s Heospital

2800 First Avenue

Huntington, West Virginia 25702

Dear Mrx. Henry:

The West Vl?gln;a Beard of Pharmacy reviewed your written
comments to the prop‘sed legislative rules regarding reglstratlon
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all wrltten
comments, including yours, the Board has made necessary changes as
evidenced by the attached proposed rules. .

The Board would like to sincerely thank you for your
participation in the rule-making process.

Sincerely,

Office Adm1nlstrator

@@s




February 14,1996

Sam Xapourales, President

West Virginiz Board of Pharmacy

238 Capitcl Street

Charlesteon, W.V. 2E520% .

Dear Mr.Xapourszles, - : . -

am writing in concern of som€ extremely important Issues
to the leg;sla:ive 7‘ules for the reg*st*at*or of
macy technicians. I have discussed the proposad
islacion in the original format with many pharmacists and
ave provided my cpinicn toward these rules to those
Dharmacis:s wno have attended various meetings where the
rules wers discussed. We weres all attempting to provide
insight and assistance in drafting the final legislaticn that
will meecz the needs of our patients and cur profession
ithout negatively s=ffecting the periormance cE our
responSLDl;Ltles."'There are a few issues that prevent tnls
legislaticn f£rcm meeting the needs cf all effected people.
These issuses are: - -

1
arm
egi:
h

hn4ﬁl1k+
(D

1. The lack of addressirg the issue that pharmacy
technicians prepare intravenous admixtures under the
supervision of registered pharmacists. This must be
addressad and must be an approved part of the final
legislaticon. Without technicians assisting pharmacists
in the endeaver, it would be impossible to continue to
provide intravenous admixtures services as they exist
today in most nospitals. We worked long and hard to
provide pharmacy based admixture programs to insure safer
and more effsctive services to our patients, and we do
not want to jecpardize this situation. We are also
attempting to have pharmacists use their valuable
knowledge by getting more directly invelved in patient
care by doing the following: patient counseling;
pharmacokinetic dosing; education programs; and various
types of therapeuitic monitoring. This can only pe
accomplished 1f many routine duties are performed by
technicians under the direct supervision of a pharmacist.
our technicians have a long and well proven track recoxrd
of safety and accuracy or we would not be using them.
Qur licenses cover these people and we do net take our
professional r=SDOﬁSlbL1lpLES to cur patients or our
livelihosd lightl i

2. The hours of experience required tc meet registration
requirements are excessive according tc my thirty years
of experience in training technicians. We completely
train our technicians in all phases of theilr duties in
six months or 1040 hours.

2. The technician identification issue can be effectively
handled using conventional name tags that provzde the
= - persons name and the words pharmacy technician.” I
believe that anyone who needs to know the role of a




person in a pharmacy would be close enough to resad any
standard name tag. We have worked very hard to provide
dress ccdes in our pharmacy to allow cur personnel to
look profsssional and differentizte roles. This has lead
us to select different colors for pharmacists and
tachnicians. These colors allow our personnel to be
identified as pharmacy personnel as they travel the
hospital. It wculd be guite difficult for us to adopt
different coliors and would possibly conflict with colors
agtablished by other hospital services. I would hope
that coclors for technician dress and the size of
lettering on name tags would be excluded from the
legislative rules. 7 - R ——

N

I am pleased cthat techn;cians with twe yvears of
axperience are being considered for exclusion from
tasting. I would strongly faver that technician testing
in the future be accomplished by using the standardized
naticnal technician examination rather than the N.A.R.D,
examination. This will allow for greater standardization
and continuity by adopting the naticnally recognized
testing procedurs. .

tn

The fees for registration arnd examinztion shculd be

. considered at a lower rate. These people are not hi chly
vaid personnel and a $100.00 fee is guite gevere.

Testing of new tachnicians could be accomplished at th
work place under properly supervised condirions, wn*ch
could eliminate the need for this added workload by the
Board of Pharmacy. '

In closing I would like te state that I appreciate all ©f the
time andéd effdrt that went into developing thess legislative
rules and I am simply expressing ny opiniocn to allow -
consideracion toward modifving the akbove stated issues.
Without change, these legislative rules in their present form
will certainly create problems for all of us. Thank vou for
allowing me to provide my thoughts toward these wver

important rules of-pharmacy conduct:- If I_can be of service,
please call on me at any time.
Respecifully submitted,

Tk T

Theodcore D.Henxry
Director of Pharmacy
St.Mary’s Hospital
2900 First Avenue
Huntingteon, WV 25702

wvboard




Bffice
04) 358.05%8 236 Capifol Strest
4) 538-0572 Wpneleston, Fest Hirginia 25301

March 28, 1996

Mr. Koy Xemp

Program Director

Carver Career and Technical Education Center
4799 Midland Drive

Charleston, West Virginia 25306

Dear Mr. XKemp:

The West Virginia Beoard of Pharmacy reviewed your written
comments to the prop“sed legislative rules regarding registration

. of pharmacy technicians at their meeting on March 11, 1996, in

Charleston, West Virgipia. After thorough review of all written
comments, including veurs, the Board has made necessary changes as
evidencad by the attached proposed rules.

The Board would like to sincerely thank you £for your
participation in the rule-making process.

Sincerely,

ﬁz“g;%% e

Betty Payn
Cffice Administrator

B &




arver Career and Technical Education Center
West Virginia School of Excellence

February 15, 1996

Samuel Kapourales, President
State Board of Pharmacy

236 Capitol Street
Charleston, WV 25301

Dear Mr. Kapourales:

Please accept our comments on the proposed legislative rules for the training and
registration of pharmacy technicians.

Carver Career and Technical Education Center has taken a leadership role in the training
of Pharmacy Technicians in the State, Qur graduates have filled technician positions in
local retail, home-care, IonO-te"m care, rural health and hospital pharmacies. The support
Jwe have received from the pharmacy community provides a strong indication of our
success. Our placement rate and the number of graduates who have passed the Voluntary
National Certification Exam are other indications. For those reasons, and because we
have been granted accreditation from the American Society of Health-System Pharmacists,
we believe that we have a model program that could be duplicated throughout the state
and should be considered as a Board-approved program. If the Board would not consider
our program as a fulfillment of the total training requirement, we would at least ask that
the Board grant our graduates six months credit toward the required On-Job-Training.

Toward this end, we would appreciate being placed on the agenda for the Board of
Pharmacy meeting here in Charleston on March 18 and 19. Please advise us of the time
we should be present and the amount of time we will have to address this request.

Respectfiiliy,
%@Z,M,\?’

Roy Kemp

Program Director

4799 Midland Drive + Charleston, WV 25306 - Phone: 304-348-1965 - Fax: 304-343-1938




Bffce
Fhone (304) 538.0338 236 apital Sireet
Fux (304) 558.0572 Churlestian, Mest Hieginia 25301

March 28, 19¢6

Mr. Kenneth G. Jozefczyk, M.S., R.Ph.
" Director, Pharmaceutical Services

West Virginia University Hospltals

Medical Center Drive

Mcrgantown, West Virginia 26E506-8C45

Dear Mr. Jozefczyk:

The West Virginia Board of Pharmacy reviewad your written
comments to the prop“sed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
comments,including yours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Board would 1like +to sincerely . thahk vyou for veour
participation in the rule-making process.

Sincerely,

Z é@@ %
ettty J‘/Payné/ch\’

Office Administrator

bip
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Sam Xarpourales

wWest V;r:"n”a Board ci  Fhafmacy
2386 Cani:sL Scrast

Charlesuon, WV 25301 . -

RE: Legislative Rules: Registration of
Pharmacy Technicians

Cezr Mr. Xapouralss:

Tne purpose o©f zhis lszoer is to pvovi' S comments O the West

Virginia Board of Pharmacy concerning Legislative Rules (15 C.S.E.
7} relared to the training and regﬂlst_on cf pnarnacy cechnicians.
My enplhasis in reviewing these rules is on theixr impact on hospital

rharmacy. ' :

15-7-3.2 "An aDDlTCaR- for registration as a pﬁavmacv technician
shall ccmpliete 2,080 hours of on-the-jok training...”

Comment: The 3oard's concern with  assuring  that the
technician receivas adeguats “:alnlng . 1s
apzreciated. A well develops=d Evalnlﬂg' program,
howevear, ccoculd achisve the Becard's intent in a2 wmuch
shorter period. I would suggest that this periocd
should not excesd 1,040 hours.

wy understanding fhac the EKaTina;lCT will & at
rartially based oz zhe NARD training manual.

[RENT)]

— H

Comment: Inn cur practice setiing, pharmacy techniicians havs
no exposure to the types of things covered in the
NARD manual. It is analogous to basing the sexam on
the ASH? training manual, which would be unfair to
pharmacy technicilans _n a recall setting. z
suggest eliminating the secticn of che exam dealing

with the NARD training manual.
i5-7-4 Duties and rsstrictions
: Comments: "Admixing sterile produgts undex the supervision of
LA e a2 pharmacist®, nesds to be. added. 'Removing this
T T : functicn from pharmacy technicians.weuld wvirtually

cripple mest hospital pharmacies.

Naticnal Certification Exam

The Beoard has stated that reguiring this exam would
be unfair and poorly received. I agrse. However,
I suggsest that the Board accept the National

Comments:

_ {{epartment of Pharmaceutical Services




Il

Certification Exam for Pharmacy Technicians, I
lieu cf the on-the-job training regquirement or ths
West Virginia examination or both. The national
exam 1s comprahensive and has Dbeen well tested.
Hiring pharmacy technicians that have passed the
exam gives the pharmacist, in any sstting,
assurance that indiwvidual has the kicocwledoe
necessary to periform as a pharmacy technician,

Thank you Zor the cppdftunity to ccmment con these rules. If£f I can
e of any assistance tc the Board in clarifying my comments, please
do nct hesitate to call me at (304) 598-4148.

Sinceraly,

Y/
7
Xenneth'\G.(Jbzefczyk, M.S., RPh

Director -
Pharmacsutical Services

/%3 _ - : o




Bffice
{304} 553.0338 225 Capitol Street
) 2 Eharlenten, Fest Hirginta 23301

March 28, 199%¢6

Mr. James A. Kranz

Vice President, Professional Activities
West Virginia Hospital Asscciation

100 Association Drive

Charleston, West Virginia 25311-1571

Dear Mr. ranz:

The West Virginia Becard of Pharmacy reviewed your written
ccmments to the prepsed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review ¢f all.written
comments, including yours, the Bocard has made necessary changes as
evidenced by the attached provosed rules.

The Board would like to sincerely thank vyou for vyour
participaticn in the rule-making process.

Sincerely,
(&‘ZM’ /‘J'Q,Lf/}—f\-
Betty/ J& Payne’/

Qffice Administrator

bip




LD Assoetuation Dreive

WvEST \,_U{GL\_]'__X . 7 Churleston, WY 23311-1571

LSO E A T1-97 1

HOSPITAL ASSOCIATION o , CFAN A0 0TS

February 23,1996

Mr. Sam Kapourales. President
West Virginia Board of Pharmacy
236 Capitol Street

Charleston, WV 25301

Re: gisjagv g
I5CSR.7 Tide 13
West Virginia Board of Pharmacy
REGISTRATION QF PHARMACY TECHNICIANS

Dear Mr. Kapuourales:

The purpose of this letter is to provide comments regarding the proposed rules for the regiswation
of pharmacy technicians. On behalf of its 65 member hospitals, the West Virginia Hospiral
Association is providing you with these comments pertaining to these proposed rules. We have two
major areas of concern, thev are: ’

§ 15-7-3.2 Pharmacy Technician Training Program

The original intent of registering pharmacy technicians was to test for competency, and to
have all pharmacy technicians registered with the Board for identification purposes. The rules read
quite different from that

It would appear that you are senting up a two-year training program and licensure program
rather than a competency test. No information has been provided regarding what the Board would
consider an approved aining program. The rules state that the applicant for registration as a
pharmacy technician shall complete “2080 hours of on-the-job training within the pharmacy under the
direct supervision of a pharmacist within a 24 month period.” These required hours would be longer
than anyv of the licensed/registered professionals that work in health care today. Asan example, the
intern period for a pharmacist is 2000 hours, RNs and Radiologic Technologists are less than 2000
hours.

§ 153-7-4 Duties and Restrictions T

Under the described dudes and restrictions for the pliarmacy technician, it would appear that
these new rules could prohibit pharmacy technicians or technician trainees from preparing L. V.
admixwres. “Reconstitute - restoration of original forrm of medication previously altered for
preservation and storage by the addition of a specific quantity of distlled warter or provided diluent
requiring no calculadons.” “Weigh or measure specific ingredients for the pharmacist to use in an
extemporaneous compounding.” These two statements clearly could eliminate the ability for a
pharmacy techaician to assist in the preparation of LV. admixtures. This however, would appear
to be in conflict with the West Virginia Pharmacy Practice Act. According to Section 30-3-3 of the
practice act, subsection (b) reads, “Registered pharmacy technicians may assist in the preparation and




REGISTRATION OF PHARMACY TECHNICIANS

“age 2

ivrensing of prescriptions or prescription refills including, but not limited to, reconsttudon of liquid
redications. typing and affixing labels under the direct supervision of a licensed pharmacist™ There
evizinly seems 10 be a conflict between the proposed rules and current West Virginia pharmacy law.
[he impact on patient care I West Virginia would be disasmous. and would have a devastatdng affect
n the ability to deliver services.

hahY
[he rules as currently written are very vague and do not seem to address the potental economic
mpact on hezlth care providers to meet these standards. The West Virginia Hospital Associatdon
:onducted a survey of seven randomily picked hospitzis and the impact to those seven hospitals alone
vould add $1.2 million to their payzoll. At a dme when hospitals are oying to become more cost
»ffective in the delivery of health care, we can not afford to take such a step backward. Thank you
'or reading, and addressing our concems. Together we can make for a healthier West Virginia.

sincerely, .
ey R
/. L , o

fammes A. Kranz”
Vice President, Professional Activites




Bffice
Phore (304) 338.0538 236 {apifol Street
Frx (204) 538.0572 - - Uharleston, Best Birginia 23301

March 28, 18596

Mr. Thomas E. Menighan, R.Ph.
OPTION Cars

1308 4th Avenue o
Buntingten, West Virginia 25701

Dear Mr. Menighan:

The West Virginia Board of Pharmacy reviewed your written
comments to the prop sed legislative rules regarding registratioen
of pharmacy technicians at their meeting on March 11, 1986, in
Charlesteon, West Virginia. After thorough review of all written
comments, including yours, the -Board has made necessary changes as
evidenced by the attached proposed rules.

The Board would 1like +c sincerely thank you for your
participation in the rule-making process.

Sincerely,
V.
Gty 0 i

Office Administrator

E e




OrTioN CARE

| D08 47H AvENUE
HURNTINGTEN, WY 25701

3C4 525-1222
Fax: 3C4 52545881

February 22, 1996 -

Sam Kapourales, President

West Virginia Board of Pharmacy
236 Capitol Street

Charleston, WV 25301

Re: Legislative Rules for Registration of Pharmacy Technicians

Dear Sam:

Please accept this letter as my comments regarding proposed rules to govern pharmacy technicians.
In general, [ am supportive of additional structure for technicians, as [ believe they are critical in assisting
pharmacists provide quality care at a reasonable cost. [ applaud the Board for setting a high standard for
West Virginia’s technicians and I appreciate the opportunity to comment.

Pharmacy technicians are the responsibility of the pharmacists they assist and specifically, the
Pharmacist-in-Charge at their piace of employment. Thus, I believe it is the responsibility of the pharmacist-
in-charge to insure his or her technicians are suitabiy trained. I did not think the new pharmacy practice act
required mandatory registration and I do not faver it. The pharmacy practice act was intended to empdwer
pharmacists to be more active with patients, Our citizens would be just as well served with voluntary
certification via internal training or through participation in various technician certification programs
available through state and national organizations.

Paragraph 13-7-3. Training Program.

As noted above, training programs for technicians are available and evolving rapidly from several
sources. Flexibility should be given to pharmacies as to which program their technicians participate in, since
different programs may offer better training for retail techs than IV techs or vice versa. Under provision 3.4,
an approval process is suggested for training manuals. Since many pharmacies have developed their own
manuals, often in response to rigorous JCAHQ requirements, the board should not limit approval (o only cne

or two manuals,
Paragraph 15-7-4. Duties and Restrictions.

~--=These provisions are generally empowering, however, ] am concerncd about the lackof -~ - .o
empowerment for technicians working in practice settings other than retail. In today’s practice, hospital and
other IV technicians commonly mix TPN, antibiotics, chemotherapy, and other drugs in ways that require
skills in aseptic technique and calculations. These valuable services would seem to be precluded by the
proposed rules. | am uncomfortable with verbal assurances that technicians in these environments will be
allowed to continue doing the work they have been trained to do. In short, if the board will allow them to
compound IV solutions, thea the regulations should reflect that empowerment.




Board o ﬁharmang o

58-3538 236 apital Street
- Charlestan, Fest Birginio 25301
March 28, 1996

Ms. Dianna L. Ringer, Ms. Linda Frederick, Ms. Renee Rileay,
Ms. Debra Sommer and Ms. Jan Mitchell ) )

Monongalia General Hospital

Morgantown, West Virginia 26505 ] -

Dear Pharmacists:

The West Virginia Board of Pharmacy reviewed your written
comments to the prop“sed legislative rules regarding registration
of pharmacy technicians at their meeting con March 11, 1%96, in
Charleston, West Virginia. After thorough review of all written
cemments, including ycurs, the Board has made necessary changes as
evidenced by the attached propecsed rules.

The Board would 1l1ike to sincerely <thank you for your
participation in the rule-making process.

Sincerely,
/_."\
4 /.
Betty O/éayn
Office Administrator




February 19, 1996

West Virginia Board of Pharmacy
236 Capitol Strest
Charleston, WV 25301

RE: Registration of Pharmacy Technicians - 15 C.S.R. 7, Title 13, Series 7

Dear Sir/Madam:

We wouid like 1o take this opportunity to comument on the proposed rules regarding
the registration of pharmacy technicians. We have grave concerns about this legislation. If
passed in its present form, we believe that it would have a devasiating impact on pharmmacy
and would only increase health care costs. Our comments are as follows:

1) We disagree with the requirement of 2080 hours of "on the job" training.
We think it is excessive considering the degree of direct supervision of the
technician by a licensed pharmacist. We thought that the intent of registering
pharmacy technicians was to test for competency and to be able tw identify ail
pharmacy technicians within the state. The 2080 hours of "on-the-job"
training in a 24 month period is longer than the intern period for a
pharmacist or nurse. - :

2) According to the new rules for the pharmacy technician, it could be
interpreted that the tech would be prohibited from compounding L. V.
admixrures. Technicians play a major and valuable role in hospiral pharmacy
in the preparation of 1.V. admixwres. If they were prevented from fulfilling
this duty, we believe that this would have a negative effect on patient care in
West Virginia, and a detrimental impact on the dollars necessary to
provide quality care to our people. Pharmacists would have o replace the
technicians at a much higher cost to the hospital. They would also have to be
reassigned from their responsibilities of monitoring patient drug therapy,
patient assessment, patient education, and monitoring for adverse drug
reactions and drug interactions.

3} The duties that are outlined for the pharmacy technician reiate more so tc ™
the technician that works in retail pharmacy. They fail to include the duties
that are characteristic to hospitals and nursing homes. They need to

updated to reflect the duties of the hospital pharmacy technician, etc.




4) The potential restrictions that would be placed on technicians as a result of
these new rules would only serve to force the pharmacists back into
distribution functions. We have been fighring for vears for the implementation
of the pharmaceutical care model of practice for the pharmacists and these
rules would have a negative impact on patient care. (see #2)

We feel thart the rules as written are vague and don't address the potential economic impact
to providers of health care to be able 10 meet these siandards. We are hopeful that the rules
wiil be revised with input from the professional organizations that represent the varicus kinds
of pharmacyv practice in West Virginia.

Respectfully submirted,

=, . ! -,,.

- /) {0 e il f\.__ F/a"'fri—-..- o AL/C-'L;/ LL_.,«,W :
Dianna L. Ringer, R.Ph./ Debra Sommer, R.Ph.
Director of Pharmacy Staff Pharmacist
Monongalia General Hospital Monongalia General Hospital
Morgantown, WV 26305 - Morgantown, WV 26505

Nt Dhals

Linda K. Fréderick, R.Ph. Jan Mitchell, R.Ph.

- Pharmacy Supervisor Stdff Pharmacist
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304) 338.0538B , 238 Capitol Street
4) 3580572 _ Clyasirston, Hest Hirginix 25300
March 28, 1896

Bfize

Mr. Jeffersy A. Lackman
Director of Pharmacy

Fairmont General Hospital

1325 Locust Avenue

Fairmont, West Virginia 26554

Dear Mr. Lackman:

The West Virginia Board of Pharmacy reviewed your written
comments to the prop*sed legislative rules regarding registration
of pharmacy technicians at thelr meeting on MarchH 11, 1986, in
Charleston, West Virginia. After thorough review cf all written
comments, including yours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Board would like to sincerely thank you for your
participation in the rule-making process.

Sincerely,

Payn
Office EZdministrator

bip
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Board of fTharmary .-

Phone (304) 338.0333 : 238 Qapital Sfrest
Xax (304} 5580572 i @horeleston, Fest Birginia 23301
March 28, 1996

Mr. Gary R. Sims

Vice~Presicent

Drug Emporium

16C1 Ranawha Blvd., West, Suite 100
Charleston, West Virginia 25312

Dear Mr. Sims:

The West Virginia Bocard of Pharmacy reviewed ycur written
comments to the prop sed legislative rules regarding registration
of pharmacy “echnicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
comments, including yours, the Bocard has made necessary changes as
evidenced by the attached propcsed rules.

The Board would like to sincerely thank you for your
participation in the rule-making process.

Sincerely,

Lty o oy

Office Administrator

bip
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DISCOUNT EMPORIUM

B2 DISCSUNT EMPORIM, INC. #3
DRUD RMPORILM
3 MALL ROWAD
LARBOURSVILLE, WV 25504
TELEMIONE (304) 756-0874

SUBJECT:

TEL:1-304~345-4872 Feb 26,98

O OIEHCOUMT BEMPORIM, INC. 43
SRUQ EMPOIUM
5101 MacORKLE AVE,, 5.2,
CHARLESTON, WY 28304
TELEMICHNE (204) 025-7068

DISTOUNT EXPCRIM, TNC. #3
DEDO RMPORIUM
1803 KANAWHA ELVD. W,
CHARLESTOMN, WY 28312
TELEPHONE (304) 345-3021

Drug Emporium
West Virginia Pharmacy Board

February 26, 1596

10:47 No.Q02 P.0O1

O ACCOUNTING OFFICE
DRUO EMPCRILM
1601 KAMAWIHIA I VD, WL, SUTID 160
CHARLESTOM, WV 75512
TELEPHONE (304 5 8-4U55

Legisiative Rules ~ Registration of Pharmacy Technicians

1. We take exception to paragraph 15-7-3, Pharmacy Technician Training Prograni sub-

paragraph 3,1,

A. We recommend the following should be substituted as 3.1.:

A prospeciive pharmacy technician trainee may begin their initial orientation and
evaluation by a licensed Pharmaeist while their application forms are being processed
by the Board. A pharmacy fechnician trainee must register with the board and make
applicatiop within 14 days of starting to work in the pharmacy. Any hours worked
during this interim period will be applied toward the 2,080 hour requirement upon the
successTul completion of the registration process.

2, Itisfelf that many potendizl trainees are "weeded"” out in the first two weeks of (raintng/
cvaluation in the pharmacy and this would reduce unnecessary paperwork at tlie beginning of

thiz process.

3. Thanking you in advance for your consideration.

Tam,

"FEB 28 *385 3:32

Sincerely,

/

'Gnry R.Sims
Vice President

1 384 3435 43572 PAGE.U@!
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.g35z 238 Capital Strest
= Charleston, Fest Hirginie 25301
March 28, 1396

Mr, Lou Carter, Directer of Pharmacy
Bluefisid Regional Medical Center
500 Cherry Sireet

Bluefield, West Virginia 24701

Dear Mr. Carter:

The West Virginia Board co¢f. Pharmacy reviewed your written
comments tc the prop“sed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
comments, including yours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Beard would like to sincerely thank you for vyour
participation in the rule-making process.

Sincerely,

Betty/ ;P

avne
Office Administratoer

bip
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BLUZFTELD REGIONAL MEDICAL CENTER .
' 500 CEEZRRY STREZT
SLUSFIESD, WEST VIRGINIA 24701

PHARMACY DEPRRTMENT (304)-327-113C

WEST VIRGINIA 20aRD OF PHERRMARCZY
236 CAPITRT ST.
CERRLESTON, WV 2E301%

|
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DIAR SI=S, _ -

IN REGARDS TO TEE LEGIZLATION ADDRESSING THEEZ REGISTRATICON OF PEARMACY
TECHENICIANS, THZERZ I& ONE QUESTION FCR WEICH I AM UNABLE TO OETT.:Z' A
DEFINATZ RNSWER.: o

ACCORDING TO. MY READING OF THE SECTION OF THE LEGISLATION

DEALING WITH "GRANDFATIIZRING", Z080 EQURE QOF WORK OVER A

PERICD OF 2 YEARS IS REQUIREZD TO MaX=E A CANDIDATE ELIGR3LE TFOR
REGISTRATICN UNDER THEE GRANDFATEEZR CLAUSE. ALSO IF A.CANDIDATE EAS
208C EQURE (OR ERCESS) OF TXPERIENCE GAINED IN A TIME PFIRICD OF
LESS THAN 2 YEARS BUT ZXCEZDING 1 YEAR EE/SEE IS STILL ELIGAELE
FOR REGISTRATION 2¥ "GRANDFATHIRING'.

I$ TEIS CORRECT? IF NOT PLEARASZ CLARIFY.

REGARDING THEE FOZLOWING 2 TORICES OF CONCERN:

FIZD TRAZINIING AND DURATICN Q0F TRAINING FOR FHAIMACY

IT PRESENTLY SEEMS TEAT TEE TRAINING REQUIRED TC CCESSFJLLY
CCMPLETE THEE TEST FOR REGISTRATION IS GEARED PR’MAR:LT TOWARD
RETAIL DRUG STORES. RECENTLY, I SHARED QOUR T:CHN;C.AN’TRAZNZNG
PROGRAM, IWCLUDING TEE TESTE, WITH MR. ROBERT DAVIS, INSPECTOR
FOR THE STATE BCARD, AND EE SEEMED TO FEEL THAT IF INCOREFCRATED
INTO A STAWDARD QF TRAINING FOR RETAIL TRCINICIANS, IT COULD AT
LERST B2E A MODEL FOR A TRAINING PROGRAM FCR BOTH HOSPITAIL AND
RETAIZL ZSTASLISHMENTS. I ZaVE QIVEN M=R. DAVISZS A CORY QF QUR
DPRCERAM FOR YOUR SCRUTINY.

2) CONFLICT BETWEEN TEE PRESENT PHARMACY ACT AND THE DPROPCSED RULE
WEICH MAY DISALLOW PHARMACY TECANICIANS TO PREPARE IV DT MIXTURES.

L)Y

TTHEIZ WOULDTCF COURSE INCREASE INDIVIDUAL INSTITUTIONAL COSTS "AND BE

IN DIRECT CPROSITION TC LOCAL, STATE AND FEDERAL DIRECTICNE IN THE
AREAR OF HEALTH CARE COST REDUCTICH.

I WOULD PROPOSE THAT ANY FACILITY INVOLVED IN THE PREBARATION OF
IV ADMIXTURE BE REQUIRED TEE FOLLOWING:

- DOCUMENTATION OF TRAINING OF PERSONNEL INVOLVED IN TEE
DPREPARATICN OF IV ADMIXTURES.

- DOCUMENTATICN OF, AT LEAST, ANNUAL INSERVICE AND/OR




UEPGRADE OF CRIGINAL TRAINING.

- DOCUMENTATION OF, AT LZRST, ANNUAL COMPETENCY ASSZSSMENT

OF THEEZ PERSONNEL INVCOLVED IN TEE PREFARATION OF IV's.

T

PRESENTATION OF THIS DOCUMEMTATICN COULD TEEN 3E A PART CF THE
FACILITY'S ANNUARL STARATE BOARD INSPECTION.

T RESPECTFULLY SUEMIT THE RBOVE SUGGISTIONS AND FEEL THAT TEEY WOULD AXD IN A

RELATIVELY SMCOTE TRANSITICON IN TEE REGISTRATICN AND DEFINITICN OF DUTIEE OF
PEARMACY TECENICIANS.

; T= DIRICTOR COF ZFHRRMACY
UEFIZELD REGIONAL MEDICAL CENTER

]

BL
500 CHERRY ST. _

BLUEFIELD, WV 24701

(304) -327-118%0




Jefferey A. Lackman

Directer ¢f Phamacy

Faimmont Generai MHespital

1325 Locust Avenue

Fairmont, WY 26554
Dear West Virginia Bearg of Pharmacy,

Aftached piease find cepies of the West Virginia Hospital Asscciation’s comments
regarding prepesed rules for registration ¢f Phamacy technicians. These have been
signed by members of my staff — technicians and Phammacists — o demonstrale their
suppert for the WVHA's comments.,

I, too, urge you to reconsider these changes. My concems ars similar ¢ the WYHA's
cemments, but | will add my own words. | have been a Pharmacist in West Virginia since
late 1895. | graduated from Purdue University's School of Phammacy in 1882, In the last
14 years | have seen many changes in our prefessicen, the same changes you have seen.
| have teft retail Pharmacy and moved te hospital Pharmmacy. | have seen the focus of the
practice of Phammacy change more and mere o cast containment, drug information,
education aleng with dispensing. | am net certain that Pharmacy will survive as we kKnow
it unless we can change the perception of what we de and why we do it

| am concemed that preveniing technicians from mixing Vs can potentiaily make
Phammacy a “preblem” in many hospitals as we seek to increase our budgets to cover the
use of Pharmmacists tc mix, or withdraw Fharmacisis from clinical Pharmacy duties on
nursing units. | can only imagine the diffictlty | would have in explaining either of these
events to hespital administraters. The technicians whe currently work with me have been
axcited to recently be involved in their training tc mix 1\V’s. No techniclan can just walk in
and mix. We have a pregram invelving ASHF material, cne on one instruction with a
Pharmacist, and very scon an exam to check ¢on skKills. As technicians leam tc prepars |V
admixtures, it frees at least cne Phamacist {o have mere time on the flocrs ¢ make clinical
interventions which save meney and improve patient care. Qur dlinical intervention
pregram has decumented thousands of dellars in reduced costs for our patients.  We will
always maintain Pharmacists in the Pharmacy, but | see them moving inte a rele of co-
erdinating and supervising technicians.

Recently, one of our technicians passed the National Pharmmacy Technician Certification
Exam. | am very impressed with the amount of Knowledge she gained in preparing for this
exam. Perhaps a West Virginia version of such an exam is an altermative o the proposed’
rules. Altematively, | am certain that a number of Pharmacists could be pulledtogetherin
a task 7orce fe create or adapt a ceriification exam and/or choose training materials or
programs. | would gladly offer my servicas to such a task force, if the Board saw fit {o
create cne.

| understanad why you propose these rules, and respect your desire to implement them. |
alsc urge you fo consider modifying them so that West Virginia will always be able to
receive the highest quality Phammacy service., \

- g
\




Sam Kapourales, President
Page2 .
February 22, 1996

Paragraph 16-7-5. Identification of Technicians.

This paragraph seems to contain an obvious error regarding lettering size. Name tags that are 3 Y2 by
2 Y42 inches are appropriate. Lettering of that size would result in badges over two feet in length.

In summary, I believe the board has done a responsible job of writing regulations for pharmacy
technicians. T continue to support voluntary certification and management by a pharmacist-in-charge, rather
than mandatory registration and board-conducted competency exams. My biggest concern, however, is the
lack of language empowering technicians in IV compounding facilities. Thank you for the opportunity to
comment. | would be happy to work with you to provide specific language to address the issues I've raised.

Respectfully, -

ﬁ//f?ad/, /»//

Thomas E. Menighan, R.Ph.
Parmer
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53R 7 236 Capital Street

p Charleston, Best Birginta 23301
March 28, 1896

Mr. Stephen L. Chesser, R.Ph.
Associate Director : o :
Department of Pharmaceutical Care Services

St. Joseph’s Hospital ,
Parkersburyg, West Virginia 26102-0327

Dear Mr. Chesser:

The West Virginia Board of Pharmacy reviewed your written
comments to the prop sed legislative rules regarding registration
of pharmacy technicians at their meeting on March 11, 1996, in
Charleston, West. Virginia. After thorough review of all written
comments, including yours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Board would like to sincerely _thank you £for your
participation in the rule-making process.

Sincerely,

. /
Betty AJg" Pay
Office Administrator




February 20, 1996

Mr. Sam Kapourales, President
West Virginia Board of Pharmacy
236 Capitol Street

Charleston, WV 25301

Re:  Legslative Rules
iSCSR.7
TITLE 15
WEST VIRGINLA BOARD OF PHARMACY

SERIES 7

Dear Mr. Kapourales:

Upon review and consideration of the propesed rules regarding registration of pharmacy
technicians, | feel there are several areas of concern which will need to be addressed.
Although overall good in their intention, there are several rules which may be
counterproductive to contemporary hospital pharmacy practice and the provision of
pharmaceutical care. Some of these are highlighted as follows:

Rule 13-7-3.2 Pharmacy Technician Training Program

The requirement of 2080 hours of "on-the job training" exceeds the naumber of internship
hours required before a pharmacist is eligible for licensure in the state of West Virginia.
There simply is not adequate justification for this requirement in view of the duties
performed by the majority of technicians while under the direct supervision of a licensed
pharmacist. In the face of staffing reductions, there are more part-time employees in
hospitals now than ever before. This rule is actually discriminatory from that standpoint
alone. After months of discussion, there remains to be any clarification as to what types of
training are acceptable from the Board's viewpoint. Also, by failing to acknowledge
training and experience of technicians from other states or programs, we limit ourselves in
the quality of personnel which we might have otherwise employed.

Rule 15-7-4 Duties and Restrictions

The definition of compounding appears restrictive to mainstream institutional pharmacy
practice. In the event that technicians are not permitted to prepare intravenous admixtures
as per their ability and level of pharmacist-supervised training, all pharmacy services will
suffer in both home healthcare agencies and hospitals where IV admixture services are
provided. The personnel budget for our department at St. Joseph's Hospital would not
permit the number of pharmacists required to perform all of the required IV preparation.
This would likely result in curtailing or eliminating some services altogether.




Rule 15-7-7 Fees

The rule requiring a $100 administration fee for a simple competency examination is
excessive and not in line with the practice of any other state in country, This point
requires no further mention.

I am deeply concerned with the effect these proposed rules will have on my department
and on the profession of pharmacy as a whole. Might it not be better to come to a
consensus through discussion and compromise with input from all professional pharmacy
organizations rather than adopting rules which not only lead to economic detriment, but
ultimately sacrifice good patient care? I truly hope these rules are thoughtfully evaluated
and revised prior to final enactment.

Thank vou for your consideration

Respectfully yours,

I o T Ko

Stephen L. Chesser, R.Ph.

Associate Director

Department of Pharmaceutical Care Services
St. Joseph's Hosprtal

Parkersburg, WV 26102-0327

(304) 424-4647




Board of Jharmarcy

BFice
04%) 358-3538 238 Uapitol Btreet
) £38.0572 Eharleston, Best Firginia 25301
March 28, 1996 .

Mr. C. Rodney Gedwin, R.Ph.
Director of Pharmaceutical Services
St. Joseph’s Hospital

Buckhanneon, West Virginia 26201

Dear Mr. Goedwin:

The West Virginia Board of Pharmacy reviewed your written
comments to the propsed legislative rules regarding registration
of pharmacy technicians at their meeting opn March 11, 1996, in
Charleston, West Virginia. After thorcugh review of all written
comments, including yours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Board would like to sincerely thank veou for vour
participation in the rule-making process. o

Sincerely,

Office Administrator

bip
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Bifiez
235 Capitol Sirest

March 28, 1996

Mr. Jerry K. Kelley
P. C. Box 208
Red House, West Virginia 25168

Dear Mr. Kelley:

The West Virginia RBocard of Pharmacy reviewed your written
comments to the prop sed legislative rules regarding registration
of pharmacy technicians at thelr meeting con March 11, 1996, in
Charleston, West Virginia. After thorough review of all written
comments; including yours, the Board has made necessary changes as
evidenced by the attached proposed rules.

The Bodard would 1like +to sincerely thank vyou for vyour
participaticn in the rule-making process.

Sincerely,

Betty}é. Payne
Office Administrater

bip
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HOUSE OF DELEGATES
WEST VIRGINIA LEGISLATURE
BUILDING 1, RooM M-212
18C0 KANAWHA BLvD., EAST
CHARLESTON, WV 25305-0470
PHONE (304) 340-3200

JERRY K. KELLEY Committees:

BO.X 208 .Janu ary SO, '] 9 96 gfansrimtional Revision
RED HOUSE, WV 25148 Ir:l;mnce & Lab
ustry abor

PHONE (304 586-2277

Mr. Samuel Kapourales
Chairman

Board of Pharmacy
236 Capitol Street
Charleston, WV 25301

Dear Mr. Kapouraies:

- This is to request that successful completion to Pharmacy-Technician
rogram at the Carver Career Center apply toward qualification requirements to
take the pharmacy technician examination.

This provision may be requested to be effected under the rules promulgated
- by the Board. If this is the case, | request that the provision be made in the next
T scheduled rule change. If a rule change is not required, | would request the pro-
vision be made as soon as possible and practical.

Thank you for your time and atiention to this matter,

Very fruly yvours,

M/
Y

JKK:ehc




C. Rodney Godwin .
31 King Schoo? Rcad
Buckhannon, WV 28201
February 21, 1886

Wast Virginia Board of Pharmacy
2368 Capi%d]l Street
Charlesteon, WV 25301

Re: Legislisa

m

tive Rules,
7

WEST VIRGINIA BOARD OF PHARMACY
SERIES 7 o :
REGISTRATIQON OF PHARMACY TECHNICIANS

Dear Sirs: -

The purpose of this lestter {s t¢ commen:i on the proposed rules
Tor registration of pharmacy technicians. The major revisions to
the Pharmacy Practice Act by the 1995 Legislaturs had the intent
of recognizing and registering pharmacy technicians in ths state
of West Virginia as a vital part in the pharmaceutical care both
in re2tail and in the hgospital setiing. I do not feel that the
prooosed rules have addressed the role of technicians in the
hospital setting. If this omissicon is to become the standard of
practice, & great discredit is being do to those who practice
pharmacy 1in the hospital setting and a great financial burdean
will be placed on health care in West Virginia. ’

15-7-3.2 Pharmacy Technician Training Procgram

The reguirement of 2080 hours on "orn-the-job'" training
exceed the reguirements that a pharmacist must complete for
lTicensure. These hours must bes accomlished in a 24 monht period.
Many emplovees that cnly work part-time will never be able to
meet this reguirement,.

The Board plans to use the training manual published by <the
National Association of Retail Druggists  (NARD). This associa-
tion 1is only oriented to the retail practice of Pharmacy. I
guestion the validity of the training for technicians in hospi-
tal, home care, or nursing home practices. These omissions are
net the intent of the Legislature. B

s 15-7-4

Under the described duties and restrictions for the pharmacy
technicians, it would appear these new rules could prohibit
pharmacy technicians or technician trainees from preparing intra-
venous medications and nutrition preparation (I.V. admixtures).
"Reconstitute- restoration of original form of medication pre-
viously altered for preservation and storage by the addition of a




Pg 2

specified guantity of distilled water or provided dilusnt re-
gquiring nc caiculations."” "Weigh or measurs specific ongredients
for the pharmacist to use in an extemporanscus compounding."
These +wo. statements cliearly could eliminate the =zklity for a
pharmacy technician to prepare I.V. solutions or admixturss.
This howsver, would be in conflict with +the West Virginia Pharma-
cy Practice Act according to Section 30-5-3 of the practice act,
subsaction {(b) reads, '"Registered pharmacy technicians may assist
in the preparation and dispensing ¢f prescripticns cor perescrip-
ticn refills including , but not Timited teo, reconstiftution of
Tiquid medicationsm typing and afixing labels under the direct
supervision of a licensed pharmacist.” There would appear to be a
conflict between the proposed rules and the current West Virginia
pharmacy law. If passad, These rules could end prsparaticn of
I.V. soliutions by technician. The econocmic consequances of this
would be devastating tc the health care cost in the state of West
Virginia. It has been estimated that the cost would be in the
area of $8 million dollars. this was not the intent of the Lagis-
Tature.

s 15-7-5 Identification of Technicians and Technicizan Trainsas

Most hospitalis have astaclished photographic 1D cadges.
The requirement of lettering 3 1/2 inches by 2 1/4inches makes
the lettering larger than most ID badges. Did the LegisTature
intend to require all hospital to change their ID badges just o
indentifiv a-pharmacy -technician?

s 15-7-7 Fees

T a1l the training is being accomplished in the work sight,
the Pharmacist in Charge should administer the examination. .. .The
fee of $100.00 sesams excessive as compared to the cost of taking
the Ticensure examination.

I feel that we need to examine the need to include all zaresa cof
pharmacy practice befTore these rules are accepted. This will
negate the need to quickly start changing the rule and causs much
more confusion +than is needed or wanied.

Respectfully Submitted,

C. Rodney Godwin, R.Ph.

Director 8f Pharmaceutical Services
St. Joseph's Heospital

Buckhannon, WV

(304) 473-2051




