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WEST VIBGINIA JAIL AND PRISON STANDARDS COMMISSION
Legislative Rule, 31-20-8

WEST VIRGINIA LEGISLATIVE RULE
WEST VIRGINIA JATL AND PRISON STANDARDS COMMISSION
CHAPTER 31-20-8
SERIES 3

Title: Minimum Standards for Construction, Operation and
Management ©f holding Facilities.

Section 1. General — _ -

1.1 Scope = This legislative rule establishes minimum
standards and procedures for. holding facilities in West Virginia.

1.2 aAuthority & Related Code Citation -.WV Code 31-20-9.

Filing Date =

.3
1.4 BEffective Date -
.5

l.A_I

Repeal of Former Rule - None.

72-HOUR HOLDING FACILITIES

Section 2. Administration, Organization, and \anagement

2.1 Philosophy, Geoals and Peclicles. A written statement
shall be prepared by the authority having jurisdiction that
describes the philosophy, goals and policies of the facllities
under its control and which is reviewed annually and updated as
necessary. This statement is made available to staff, inmates
and the general public.

2.2 Facility Administrator. The facility shall be managed by
a single adminiscrator to. whom all employees or units of
management are responsible.

2.3 Appeintment. . The facility administrator shall be
appointed by the chief executive officer or governing board of
the authority having jurisdiction.

2.4 Qualifications.. Theﬂgducatlonal cperaticnal and

administrative qualifications of the facility administratcr shall
bPe stated in writing.
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WEST VIRGINTIA JATL AND PRISON STANDARDS COMMIZSION
Legislative Rule, 31-20-02

Series 3, Section 2

2.5 ~Operations Manual. .There shall be a written opera-
tions manual that delineaces the procedures for operating and
maintaining the facllity. The manual shzll be made avallabls to
employees, reviewed annually and updated as needed.

2.6 Legal AsSisfance. Legal assistance shall be available
to the administrator and other staff as needed in the performance
of thelir duties, -

Sectlion 3. Fiscal Management = __ ~ —

3.1 Acecounting Urocedures.@ The methods used for collec=-
tion, safeguarding and disbursement of monles shall comply with
accounting  procedures “established by the appropriate

Jjurisdiction.

2.2 Minimum Policies The fgeility shall have written

pollcies and prdcedures approwed by the parent ageHCy that in-
cludes, at z minimum:

(a) Internal controls;
(p)} Petity cash procedures;
(e} Bonding for all zppropriate staffy
{d) Signature control on checks;
(e) Handling of inmate funds;
(f) Employee expense reimbursement; and
{g) Issuance or use of vouchers. B
3.3 0 Audit. The faclility q@r parent ageney fiscal process 7
shall include an annual exbternal finazneial audit of %he facility

at time periods stipulazted by applicable statutes zand/or regula-
tions. : T - o ]

2.0 Inventory. _ There shall be _ inventory control of
D”ODE”ty, stores and other =zssets. 3ucn inventories shzll be

onducted at time perliods stipulated by applicable statutes,
however, they should not exceed every two vears .

3.5 Tnsurznce Coverage. Each facility shall have insur-
ance coverage wWnich includes, at a minimum: worker's compensa-

-

tion, c¢ivil liability, lizbllity for offieial vehicles, znd pub-
lic employee bDlanket bond.
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WEST VIRGINIA JAIL AND PRISON STANDARDSR COMMISSION
Legislative Rule, 31-20~9

Series 3, Section 3

3.6 Personnel Assessment. Budget ‘pqlicy and procedure
shall provide for an annual assessment £ presently assigned
positions and future parscnnel neseds required to meet facility
cbjectives. - : - '

Sectian &. Fersonnel o
4.1 Selection, Retention, and Promoctiocon. The selection,

retention, and promotion of all DersonneL snal? be on the basis
of merit and specified gqualifications.

4.2 Criminal Record Check. In. acecordance with state and
Tederal atatuies, z criminal record check and complete background
investl ation shall be conducted on all new emplovees to ascer-
tain whefther there are criminzal éonvictions or other information

which has a specific relatiocnshipc to job performance.

4.3 Physical Examinati
employees by & physician at €
quired, Provision shall exist

on . £ pnysical examination of all
ne time of employment shall be re-
for re-eiamination when indicated.

4.4 Probationary Employees.  There shall be a procedure
governing probationary empleoyment. New or promoted employees are
gppointed initially for a probaticnary term of one year. After

successful completion of the initizl probaticnary pericd, employ-
ees shall be granted permanent status.

4.8 Conflict of Interest. Emplovees shzll be prohibited
from using their official position to secure prfvi7eges for them-
selves or others zand from engaging in activities that constitute
a conflict of interest.

4.5 Disciplinary Acticns. ,Fmbloyees on permanent status
shall be terminated or demcted only for just cause and after
grievance .and appeals procedures, if requested, have Tbeen
gxhzusted, - ’

4,7 Annual Evaluation. A written performance evaluation of
2ll employees, based on defined criteria related to job perfor-
mance shall be provided at lezst annually. The evaluation shall
bear a direct relationship to the skills, knowledge zareas, apti-
tudes and perscnal characteristics defined in the Job
description. Employees shall review and discuss the performance
evaluation with fthe pesrscn who completes it. If employees dis-
agree with the evaluabﬂo“, they snall have the opportunity to ex-
press thelr opinions in writing; their statements "shall be

i included in their personnel files.




WEST VIRGINIA JAIL AND PRISON STANDARDS COMMISSION
Aeglslaulve Rule, 31-20-9 ) T .

Series 3, Section 4
£.8 First Aid Training. There shall be at least one smplovee

certified in Ffirst a1d and CPR available at all times on eacn
shift, o o _ .

4,9 Persconnel Rascords. The facility sdministrator or par-
ent agency shall maintain a current, accurate and confidential
personnel record for each employee. .

.10 Record Confidentizlity, Written policy and procedure
shall D”OVlde fer the conPldenuﬁalﬂpy of the personnel record and
resirict 1ts aveillabllity to the employee who is the subject of
the record, to administraters and supervisors directly responsi-
ble for +the employee, and to other opersonnel who need %he
information for the performance of their duties,

J.011 Record Correction. Provision shall be available for
employees to challenge all information in their personnel file
and =ssftablish a process for correction or removal of inaccura-
cies, — - e — :

Section 5.Training and Staff Development ' o

5.1 Yreining Curriculum., A fraining curriculum shall be de-
veloped, evaluated, and updated based on an annual_needs a2ssess-

ment that identifies current Job-related training nesds,

5.2 Trajper Certificstion. Any individual providing pre-
service, in-service or basic tra1ﬂ1n:' for correctional staff
shall be certified as a correctiona ufalner.

5.3 New Clerigal/Support Employees.  All new cleriecszl/
support amplovees wno nave minimal inmate contact shalT receive
at Ieast 40 hours of orientation and approved training during
thelr first year of employment. Twenty-four of these hours shall

be completed prior to bml ng independently assigned to a particu-
lar job. ALl persons in this category ghall be given at least an
additional 8 hours _of training each subsequent year of
employment. B

5.l New Support Employvéss. All new support employees who
nave regular dalily inmate contact shall receive at least 40 hours
of orientation and approved training durlng their first year of
employment, Twenty-four of these hours shall be completed prior
to being independently assigned to a particular job. They shall
be given at least an additionz2l 16 hours. of training each
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WEST VIRGINIA JATIL AND PRISON STANDARDS COMMISSION
Legislative Rule, 31-20-9 : -

=

Series 3, Section 5

nis trzining sha

|~
-

subsequernt yvear of employment. AL 2 minimum, t
gover. the ollow1ng areas: '
{a) Security procedures and reguTatlons,
{b) Rights and responsibilities of inmates;
(¢) All emergency procedures;
(d) Interpersonal relations;
) Communication skills; and
) First aid.

5.5 _New Correctional Officers. _ 411 new correctional
officer personnel shall receive at least 120 hours of approved
orientation and fraining during their first year of employment.
Forty of these hours shall be completed prior to being indepen-
dently assigned to a particular post. =~ All rperscns 1Iin this
category shall be given an additional 40 hours of training each
vear therezfter. AL a minimum, this training covers the follow-
ing areass: 7 = - -

(a) Secur1uy and seavch Drocedures,

(b) Use of force rsgulations and tactics;

SdDﬂTJlSlon of 1ﬁmatas-

Report writing;

Inmate and staff rules and regulzations;

Rights and responsibilities of inmates;

A11 emergency bdrocedures;

Interperscnal relationships;

Soeial/cultural 1life styvle of the inmate population;
Communication skills; and

First Ald.

PN
Q
p—_

R N e W A
o R R | LS N S B
R T e N

5.6 Administrative and Managerial Staff, = The facility's
administrative and managerial staff snall receive at least HO
hours of orientation 1if they are new to the fzeility and at least
8 hours of management training each vear thereafter, This train-
ing shall cover, at a minimum, the follcowing:

{a) General Management and related subjects;

() Decision-making processas;

(e} Labor law, employee-manzgement relations;

(d) The interaction of eWemeﬂts of the c¢riminal justice sys-

tem; and

(e) Relationships with other service agencies.

5.7 Weaponry and Chemical Agents. All persoanel autherized
to use firearms or chemical agents shall be trained in weaponry
and the use cf chemical agents on 2 continuing, in-service basis,
and shall be redquired to qualify znnually.
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WEST VIRGINIA JAIL AND PRISON STANDARDS COMMISSION
Legislative Rule, 31-20-9 '

Seriles 3, Section 5

5.8 Security Personnel, All security personnel shall be
trained in self-defense and the use of force ineluding psssive
restraint to control inmates.

Section . 6.Management Information and Research L

5.1 System of Inf ormation. . The_fac1l-ty shall contribute
to, have access To, and use an organized system of information’
storage and retrieval relative to both iInmate and operational
needs. '

.2 Security. Procedure shall govern the security of the
lnLOrﬁaplOH and data collection syszeﬂ, including certification,
access to datza, and prectection of the privacy of all inmates un-
der the jurisdiction of the agency.

6.3 Collagboration. i@guiaCLllby or i1ts parent agency shall

collaborate with eriminal Jjustice. and service =zgenciss in
information gathering, exchanges and standardization.

A.4 Inmate Population Accounting., = There shall be an inmate

opulation accounting syvstem which includes records on the admis-
on, processing and release of inmates,.

Section 7. Inmafe Records .

7.7 Booking. Inmate Dooklng information shall be recgorded

every person admitted to ngnfaclllvy and includes at least
following data, TUnless. prohibited by law:

(z2) Fingerprints;

{b) Boocking number;

(c) HName and sliases of person;

(d) Current address (or last known address);

(e) Date, duration of confinement, and copy of court order
or other legal basis for ccmmitment;

(£ Name, title and signature of delivering officer and ar-
sting offi cer, if possible;
) Specific charge(s);
) Sex;
} Age;

) Date of Birth;
) Place of Birth;
)

)
)
a

for
th

Race;

Present or last. place of employment; ‘

Hezlth status, Iincluding any current mediczl or mental
1th needs;

3EH RGN @

g

e

(
(
(
(
(
¢
(
(
h




WFS% VIRGINIA JATIL AND PRISCH SLANDARDS COMMISSION
Legislative Rule, 31-20-9"

Series 3, Section 7°

(o) Emergency contaet (name, relationship, address and phone

number) ;

(D) Talem“owe calls mzde by the inmate at time of admissiong

{q) DPriver's license and soecial security numbers;

{(r) Notation of case and zll property; and

(s) Additional 1information concerning specizl custody re-

quirements, service needs, or other identifying information

such as btirthmarks or tattoos.

7.2 Custody Records. The facility shgll maintain custody
records on =211 inmates committed or assigned to the faeility,
bhat contain but are not limited to the following:

(a) Intake/beooking information;

(b) Court generated background information;

(c¢) Cash and property receipts;

{d) Reports of 1nc;dents or crime(s) commiiied while in cus-

Tody.

.3 Cazse Records. A cur#ent and accurate classification or
case reoord shall be maintained for each inmate commitied Lo or
housed in the facility. Prooedures shall be established to safe-
guard legally privileged or "~ ¢onfidential information. The
records shall contain at a minimum the following:

{a) Classi flCEblOﬂ and reclasszglcaQTON decisions:

‘b)) Report of grievances, incidents, and crimes while in
custody; and o : '

(¢) Medical and Mental Health information relevant to the
classification. ‘ o '

7.4 Idenuif‘cablon Systemn, he facility shzll maintain a_.

system whicn identifies =211 inmates in cus;ody and thelr actual
phvsiczl location.

7.5 Access i{c Records. Thnose .persons within the facility
and other authorized persons who HWave direct acecess to inmate
elassification or case records shall be defined.

7.6 Release of Information. The zdministration shall use =
consent form whnich complies with applicable federal and state
regulations. The inmate shall sign z YRelease of Information
Consent Form" prior teo the release of information, as required by
statute or regulation, and a copy of the form shall be maintained
in the inmate's eazse record,
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WEST VIRGINIA JAIL AND PRISON STANDARDS COMMISSION
Legislative Rule, 31-20~97 =~

Series 3, Section 8

Section 8. Physieal Plant

.1 General. AlL new fagcilities shall be designed,
constructed, maintained and operated in accordance .with the
standards and requirements set out and esteblished by the State .
Fire Code, including the currert ediftion of the National Fire
Code published by the Nationzl Fire Protection Association and
the current BOCA National Building Code piblished by Building
Offiecial and Code Administraztors International, Inc., (BOCA). In
any conflict Dbetween or among any of .the aforementioned
standards, the West Virginia State Fire Code shall be preeminent,

Steandards and Regulations. _ AIl existing facllifies shall
comply with the standards and regulations set forth for existing
facilities in the State Fire Ccde, the current National Fire
Codes published by the Nationzl Fire Protection Assceciztion
(NFPA). -

8.2 Safety of Occupants. Because the safety of all occu-
pants in all detention and correctional facilities cannot be ade-
gquately assursd solely by a dependence upon evacuation from the
building, thelr preotection from fire shzll be provided by appro-
priate arvangement of facilitles, an adequately trained staflf,
and careful devslopment of operating, security, and maintenance
procedures to inelude the following: '

(a} Proper design, construction and compartmentalization;

(b) Provisions for fire detection, alarms and

extinguishment;

(¢) Fire prevention programs which include planning, train-

ing, and drills covering such protective activities as: iso-

laticen of the fire; transfer of cccupants %o areas of
refuge; evacuation of the facility; or measures for in-~place
protecticon ¢f tThe occupants; and

(d» Security provisions %o the degree necessary to provide

for the safely of both the occupants of the facilifty zand the

general public, -

8.3 State_Fire Marshal Review. Plans and specifications
for all new Tacilities shall be supbmitted to the State Fire Mar-
shal for review prior to the start of construction.

g.4 State Fire Marshal Certificate., No faecility shall be .
occupied until a certificate of occupancy 1s issued by tne State
Fire Marshalts Office.
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WESA VIRGINIA JAIL AND PRISOI SiﬂNDARDS COMMISSION
Legislative Rule, 31-20-§¢

Series 3, Section 8

8.5 “Aetivity Areas. ALl .activity areas shall have suffi-.
cient air circulation (at least 10 cubic feel of fresh, purified
glr per minute per occupant), lighting and sanitary fazeilities,
These areas include multipurpose rooms, recreation zreas for in-
mates, or work aress for staff. Temperatures shall be maintained
approprigdte to the summer and winter comfort zones with consider-
ztion for the activity performed. '

8.6  Inmate Bocking and Release Arez. The inmate booking
and release area shall be located inside the security perimeter,
but outside inmate 1living quarters, =and have the following

Tacilities: . o — - —_
{(a) Boocking area;
(b} Sally port,
(¢) Access to drinking water;
{d) Shower facilities;
(e) Secure storage for inmate's perscnal property;
(f) Telephone facilities;
(g) Private interview space(s);

(h) Temporary holding rooms with sufficient fixed seating
Tor all inmates at its rated oaoaclty, and

(1) Operzble toilets and wash basins.

8.7 3ingle Ocecupaney, Cnly one inmate shall occupy a cell

or detention room designed for single cccupancy.

8.8 Environment. A11 rooms or cells shall "have access to
the following facllities and/or conditions:
(a) Toilet =zbove floor level which is avzilable for use
without staff assistance 24 hours a2 day;
(b) Wash basin and drinking water;
(e) Hot and cold running water
(d) A bed at =zbove floor level, desk or writing surface,
hook or c¢loset space, chair or stool;
(e) Lighting of at least 20 foot candles at desk level;
{(f) Circulation 1s at least 10 cubic feet of outside or
recirculated air per minute per oceccubant;
(g). Temperatures are appropriate to the summer and winter
comfort zones;
(n) Noise levels do not exceed 70 decibels in daytime and LS
decibels 2t night; and
(1) Natural lighting.
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WEST VIRGINTA JATL AND PRISON STAKDARDS COMMISSION
Legislative Rule, 31-20-9

Series 3, Section 3 Lo -

8.9 Multiple chqganoy _ .Where_used, muliiple occupancy
rooms shall house no less TRan four and no more than 50 inmates
each, Inmates shall screened prior to admission for

te

sultability To group living. Multiple cccupancy rooms shall pro-

vide for: — -
{(z) Continuing observaltion by staff; _
(b) 4 minimum flcoor area of 50 square feet per occupant in

he sleeping area and a cWea“ Fiocor to ceiling height or not

less than eight eeu,
(c) Teoilet and shower facilities at 2 minimum of ¢ne opera-
ble tellet and shower for every elight cccupants;
{d) One operable wash basin with hot and cold running water
for every six occupants;
(e) Natural lighting; L
(f) Beds above floor level, desk or writing surfacé, chair
or stool; -
(g) A locker for sach occupant;
(n) Lighting is at least 20.fcot candles at desk level and
in the personal cvoomlng arsa
(i} Cireulation 1is at least .10 cubic feet outside or
recirculated sir per minute per_ occupzni;
(J) Temperatures are appropriate to the summer and winter
comfort zones; =and
(k) Noize levels do not exceed 70 decibels in daytime and L5
decibels at night.

8.10 Communication. Any room. used for segregation shall
nermit inmates assigned to it to Tcommunicate with StaLL and have
g door which permits observation by staffl.

8.17 Continuing Staff Observation. When serlously ill, men-
tally discordered, 1injured orfnon —ambulatory inmestes are held in
the facility, there shall be at least one single-occupancy cell
or room for them wnich prowvides for continuing s*‘a"M observation.

5.172 Sleeping Quarters. When both males and females are
itoused in the same facility, they shall be provided saparate
sleeping quarlers wnich are separated visually and asccoustically.

8.13 Perimeter Security. The facility_ perimeter shall be
secured In =z way wnién provides that inmates remain within the
perimeter and that access by the general public is denied without
preper authorization.

8.14 Storage Security. _ Space shall be provided for the se-
cure storage of chemical agents, restraining devices and related
security equipment and the equipment shall be located in an ares
which is readily accessible to authorized persons only.
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WEST VIRGINIA JAIL AND PRISON STANDARDS COMMISSION
Legislative Rule, 31-20-9 ' ,

Series 3, Section 8

8.15 Bally Ports. There shall be 'sally ports between" in-

mate areas and areas providing access to the public,

8§.16 Multipurpose Room. There shall be at least one mulii-
purpose room available for inmate activities,

8,17 Storage of Personal Preoperty.  Spzce shall be provided
for the secure storage of inmates' personzsl property.

8.18 Handicapped Inmates.  Handicapped iInmates shall be
housed in a manner wialch provides feor their safety and security,
and have access tTo d@ny activity arsas.

8.19 Handicapped Visitors. _All parts of the facility which
are gcecessible to the public shall be accessible to and usable by
handicapped persons.

8.20. Exercise Space. An exgrcise space shall be available
to 2liow large muscle exercise. T

Section 9. Safety and Emergency Procedures

9.7 Policies and Procedures. UWritften policies and proce-
dures shall be adopted specifying the facllity's fire prevention
regulations and practices. Fer purposes of clarification and
identification these procedures and standards of fire prevention
are divided into two classifications:

{a) CGeneral requirements applicable to all occupancies cov-

ered by the 3tate Fire Code; and

(b} 3pecific detention and correctional coccupancies.

9.2 Geéeneral Reguirements. The following includes the gen-
eral requirements applicable to all occcupancies covered by the
tate Fire Code. - '
9.2.1 Construeticn, Repalir and Improvemsnt Operations. Ade-
quate escape facilities shall be maintained at all times in
buildings under construction for the use of construction
workers., Escape facilities shall ceonsist of doors, walkways,
stairs, ramps, fire escapes, ladders or other approved means
or devices arranged iIn accordance with the general princi-
ples of the State Filre Code Insofar as they can reasonably
be applied to buildings under construction. Plegase refer to
3tandard on Bullding Construction and Demolition Operations,
{FPA 241, Flammable or explosive substances or eguloment
for repairs or alternations may be introduced in a bhuilding
ef normally low or ordinary hazard clzssification while the
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WEST VIRGINIA JAIL AND PRISON STANDARDS COMMISSION
Legisiative Rule, 31-20-9 : : - Y

Series 3, Section ¢

building is occupied only if the. conditions of use and safeguards
provided are such a not to create_any additional danger or handi-
cap to egress beyond the normslly permissible conditions in the
building.

9.2.2 Reliability of Means of. Egress., Every required exit,
exit access or exit discharge shall be continuously main-
tgined free of 211 obstructions or impediments to full in-
stant use in the case of fire or cther emergency,

g.2.3 Furnishings and Decorations. Furnishings and decora-
ions in the means of egress shall be subject to the follow-
ng:

L

i o ) . B _
{(a) No furnishings, decorations, or other objects shall
be so placed as to obstruct exits, access thereto,
egress therefrom, or visibility thersof;
{(b) Hangings or draperies shall not be placed over ex-
it doors or otherwise located as to conceal or obscure
any exit, Mirrors shall not be placed in or adjacent
to any exit in such a manner as to confuse the direco-
tion of exit; and . _
{¢) There shall be no obstruction by railing, barriers,
or gates that divide the. open spece into sections
appurtenant to individual rooms, apariments, or other
uses. Where the authority having jurisdiction finds the
required path of travel to be obstructed by furniture
or otner movable objects, he may regquire that railings
or other permanent barriers be installed to protect the
pathh of travel against encrdachment,

iy 1

9.2.4 Equipment Maintenance and Testing. Equipment mainte-
nance and testing shall include the following:
(a) Every required automatic sprinkler system, fire de-
fecticon and alarm system, exit lighting, fire door, and
other 1item of equipment required by these standards
shall be continucusly maintzined in proper operating
condition;
(b) Any equipment requiring test or periodic operation
to assure its meintenance shall be tested or ocperated
as specified elsewhere in these standards or 25 direct-
ed by the authority having jurisdiction;
(¢) Systems shall be under the supervision of a respon-
sible . perscn who shall cause proper tests to be made at
specified intervals and has general charge of 2ll
alterations and additions;
(d) Systems shall be tested at intervals recommended by
the appropriate standards listed in the National Fire
Protection Association (NFPA) Fire Codey




WEST VIRGINIA JAIL AND PRISON STANDARDS COMMISSION
Legislative Rule, 31-20-9 ' N ‘

Series 3,

Section 9_

(e) Automzatiec Sprinkler Systems. All automatiec sprin-
kler syvstems requlired by ithese. standards shall be con-
tinuously maintained in operating condition at all
times, a&nd such periodic inspections and tests shall be
made as are necessary to assure proper maintensznce; and
(f£) Alarm and Fire Detection Systems. Fire alarm sig-
naling equipment shall be restored to .service as
prompily as possible after each test or alarm and shall
be kept in normal condition for operaticn.

9.2.5 Furnlshings, Decorations and Treated Finishes. Fur-~
nishings, decorations and trezted finishes shall be subject
tc the following:

9.2.6 Fire Exit Drills. Fire drilis shall be subject
following: - S } -

(a) Draperies, curtains and other similar furnishings
and decorations shall be flame resistant where required
by the =zpplicable provisions of the 3tate Fire Code.
The materials required herein are to be tested in
acecordance with Standard Method of Fire Tests for Flame
Feslistant Textiles and Films, HNFPA 701 shall comply
with both fthe small and large-scale tests;

(b) Furnishings or decoratioris of an explosive or high-
ly flammable character shall not be used; and

(¢) Fire retardant paints or solutions shall bs renewed
at such intervals as necessary to maintain the neces-
sary flame retardant properties.

A

Lo the

CE

(a) Fire exit drills conforming to the provisions of
the State ¥ire Ccde shall be regularly conducted in oc-
cupanclies where specified by the provisions of the
Code;

{(b) Fire exit d&rills, where required by the authority
heving jurisdiction, shzll be held with sufficient fre-
guency to familizrize all o2ccupants with the drill pro-
cedure and te have the conducet of the drill a matter of
established routine;

{e) Responsibility for the planning and conduct of
drills shall be assigned only ftTo c¢ompetent persons
gualified to exercise leadership;

{d) In the conduct of drills emphasis shall be placed
upon orderly evacuaitlon under proper discipline rather
than upon speed;

(e) Drills shall include suitable preocedures ta make
sure zll persons In the building, or zll persons sub-
Jject to the drill, actuzlly participate; and
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(£} Prills shall be held at unexpected times and under
varying conditions te simulaie the unusual conditions
prevalent in casz of fire.

9.3 Detention and Correctionzl Qccupancies. The following
inciudes requirements specifically directed to detention and cor-
reciional occupancles,

9.5.17 Attendant, Evacuation Plan, Fire Exit Drills., Atten-
dant, evacuation plan, and fire exit drills shall include
the following: ) B ;
(a) Detention and Correctional facilities, or thoese
portions of facilities having such ceccupancy, must be
provided with 24-hour staffing on any floeor level hav-
ing residency and located within 100 feet (30.48m) of
the accessway Lo any housing area. Under Use Condi-
tions III, IV and V, as defined in the NFPA Life Safety
Code ..for eclassification of correctiocnal occupsncies,
audio monitering snall _be provided for every sleeping

space; ”

{(t) The administration of every detention and correc-
ficnal facility shell have in effeect and provided to
all subervisory personnel, written coples of a plan for
the protection of all persons in the arez in event of
fire and for their evacuatlion to areas of refuge and
from the bullding where necessary. All emplovees shall
be periodically instructed and kept informed respscting
their duties under the plan;

(c) Books, c¢lothing and other combustible personal
property allowed in sleeping rooms shall be stored in
closeable metal lockers or fire resistant containers;
and

(d) The amount of heat produeing appliances (such as
toasters, hot plates, ete.) and the oversll use of
electrical power within 2 sleeping room shall be con-
trolled by facility administration.

9.3.2 Furnisnings and Decorations. Furnishnings 2nd decora-
tions shall be subjected to The fcllewing: '
(a) Furnishings and decorations in detention and cor-
rectlonal occupancies shall be in accordance with the
provisions the NEFPA Life Safety Code operating
features; '
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(b) Combustible decorations are. pronibited in any de-
ention or corractlonzl ceccupancy unless flame retar-

danu,

(c) Wast ebaskets and ctner waste containers shall be c¢f

noncombustible or otner zpproved materials

(d) Furnishings, such as mattresses and upholstered or

cushioned furniture shall not be of a highly flammable

cnaracter; and

(e) Window drapsries, curtains for decorstion or acous-

tical purposes and privacy curtains shsll be noncombus-

tible or rendered and maintained flame resistaat as per

Standard Method c¢f Fire Tests for Flame Resistant Tex-

tiles end Fiims, NFPL T7O01.

.3 Xeys. A11 keys necessary for unlocking doors
talled in means of egress shall be individuzally
ntified by both touch and sight.

Storage of Flammable, Toxle and Czusftic Material.
policy and procedure shall govern the storage and
811 flzmmable, toxie; and caustic material ensuring
inmates zre never In possession of items such as lye,
cticide, anti-freeze and denztured alcchol, unless they
under constant supervision by gualified personnel. Such
erial shall be stored in Secure areas that are inaccessi~
to inmates; a prescribed system shall be ussed to account
thelr distribution.

O
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9.3.5 Fire and BSafety Officer. An administrative staff
member shszll be appointed as Fire and Safety Officer This
officer shall be responsible for monthly inspection o? the
facility and development of Standing and Emergency Operating
Procedures relating Lo fire and safely and for staff and
safety training. ) T '

9.3.6 Inspection. Each fagcility shall bDe inspected at least
annually by the Stete Fire Marshal's (Office. Any wviolation
noted shall be corrected 2
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ion 10, Sanitation and Hygiene o o

10.7 Responsibility. Facility authorifties shzll maintain

the facility in a condition that is clean, healthful and sanluarv

2n

d

which conforms To 2ll applicable health laws and regulztions.
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‘ 10.2 Maintenance. . Fac;l_ty authorities shall develop_ and-
implement a plan For Tthe maintenance at an acceDtaDWe level of
cleanliness and sanitation throughout the jail. Such a plan

shall provide for 2 regular schedule of hcousekeeping %fasks and
inspections which shall Include, but not ke limited to, the fol-
lowing: , ) o B

(a) The daily cleaning of toilets, sinks and showers;

(b)) The daily cleaning of floors;

{(c) The emptying and cleaning of receptacles provided for
clgarettes and cther refuse gach,day and provision for ade-
quate trash removal,_.._ . - _
(4) The sarubbing and rlﬂs wg of living unit, washing of
windows, cleaning of janitors closets, and dusting of bars,
screens and ledges on = regular basis;

(&) The contrazcting of extermination services to be
performed with sufficlient frequency and thoroughness to ksep
the Jall free from insects and vermin. Services shall in-
clude, at z minimum, monithly insrections by z gqualified per-
son; and

(f) The cle W’ﬂg and sanitary raﬂﬂuepance of all kitchen ar-
eas and all equipment.

0.3 Tnsnections._ There shall bHe weegkly sanitation inspec-
tions of all Insticution arezs by a2 designated administrative
staff member; a: least annuzsl inspections by federal, state
and/cr local sanitation and health officials, or other qualified
person(s); and, compliance with z2ll applicable Iaws and regula-
tions of bhe govern1pc jurisdicetion..

10.4 Water Supply. The water supply and plumbing fixtures
shall meet =211 zpplicable codes and be maintained in operable and
sanitary condition. Water samples from both drinking and waste
water shall be tested periodically to ensure that the facility's
water meets 2ll applicable laws. The facilifty shall provide hot .
and cold running water.

Cieaning Equipment. Inmates shall have available suf-
leaning equloment to maintaln thelr cells IiIn a clean

'(D
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10.6 Floors. Facility floors shzll be kept clean, dry, and
free of hazardous substances. Floors shall be inspected regular-
ly fthroughout the day for cleanliness. Particular attention
should be given to potentially hazardous areas, such as showers,
kitchens, detoxification rocms, boiler and furnace rooms.
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10.7 Personal_Hygiene Items. The faecllity shall orovide
each inmate as part of the admission process and therezfter an
adequate supply of scap, toothpaste, tollet papsr, toocthbrush,
comb, and feminine hygiene supplies. Timely access to shaving
equipment shall also be provided.

10.8 Facility Clothing. Clean, suitable, and presentable
clothing shall be availabie to inmates on an as needed basis.

10.2 Bedding Ezech inmate shall be provided with one clean,
fire retardant matiress, two clean sheet S, a ¢lean pillow and
clean pillow case. Worn bedding and linen which zare unfit for
further use shall not be issued. Clean blankets shall bs provided
in 2 number approprizte to the season.

10,70 Towels. Each inmate shall be provided az clean towel
and washcloth,

0.11 Leundry of Bedding. Laundry services shall be suffi-
cient to permit the regular eyonaﬂge of sheets and pillow-cases.
Mattresses shall be cleaned and sanitized monthly, or replaced
upon reasonable request of .the inmate,

shell be recorded to provide accoquablllty for their use. Inmate
accountability for clothing and bedding shall be specified in in-
mate rules and regulations.

i0.12 ZRecording. The idssus of 2all O1Oublﬂ5 and bedding

0.13 Court QDDﬁarance. Inmates shall be permitted to wear
personal clothlng for court appearances. |

10.14 Removal of Linen znd Bedding. Linen and bedding shall
be remcved Trom an inmace's bed only undéer exireme circumstances
such as to protect the inmate from self-injury. An action to re-
move linen or bedding shall be reviewed daily by the supervisor
and the deprivatalion ended as scon as practical. A record shall
be kept of all such astions taken.

10.15 Showers. There shall be sufficgient facilities in the
housing areas to permit inmates to shower or bathe upon admission
to the facility and daily thereafter.

10. Water Temperatures. Water temperatures for
showers ow batnlng shall be thermostatically contrclled to ensure
the safety of inmates.

10.17 Access to Water. Inmates shall have continucus ac-
cess to a washstand with runnlng hot and cold water.
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Section 11. Security and Control

11.1 Manual., Written policy_and procedure for security and
control, including procedures for emergencies, shall be contained
in 2 manual which 18 available to all siaff and is reviewed annu-
ally and updated as needed. . -

11.2 Control Center. The faecllity shall maintzin a control
center.

117.3 Communication System.  The facility shall have a com-
munication system belween the copuro? center and the inmate liv-
ing arveas. _ .

i7.4 A4larm System. The facliliity shall have an emergency
alarm system that is linked to the control center; signal devices
shall ve Iocated throughout the faecility.

11.5 Secure Perimeier. All securlby perlmeber antrances,
control ceflter doors and cell blocks doors opening into a corri-
dor shall be kept locked, except wnen used for admission or exit

mployees, inmates or visiltors, and in emsrgenciszss.

for

M

-

1.6 Electronilic Surveilillance. When audic or visual elec-|
troniec surveillance is used, 1t shall be located primarily in

hallwavs, elevators, corriders or at points on the security
perimeter, such as entrances and exits.

.7 Inmate Movement. Staff shall regulate Iinmate movement.

.8 Starffing. Ther facility shall have the staff needed to
provide full coverage of designated security uosts, full surveil-

lance of inmates, and to perform all ancillary functiocons.

11.9 Emergency Response. Correcticnal officers shall be lo-
ed in or immedistely adjacent to inmate living areas to per-

cat
mit of ficers to -hear anq respond promptly to  emergesncy
zituations. - -

11.170 Observation. Written policy and procedure require

that all high and medium sSecurity inmates shall be personally cb-
served by a correctional cfficer at Teast every 30 minutes, Dut
on an irregular schedule. 4 schedule of at least 15 minute
observation shall be required for those inmates who are violent,
suicidal, mentally disordered or who demonstrate unusual or bi-
zarre behaviocor.

Page 21




T VIRGINIA JATIL. AND PRISON STHVDﬁRDS COMMISS?ON
iglative RuTe, 3 -20- 9 ) B _

Series 3, Seotion 11

Ly administration shall main-
liowing:

- 11.17 Dally Record. The fa
Tain & written daily record of t
(a) Personnel on duty;

(b} Inslaté populaticn county

(c) Admissions and release o_ inmates;

(d) Shift activities; ] ) _

(e) Entry and exit of physicians, attorneys and obther visi-
tors; and

(£) Unusual cccurrences.

[y
Oi'f'

T1.172 Dally Inspections. Designated Sucff shall visit and
inspeet every area of the facility oally, ineludi ng holidays and
weekends and report their findings in writing to designated offi-
clals with recommendations for action or notations of action tak-
en.

11.13 Searches. Written policy and procedure shall provide
for searches ¢f facilities and inmztes to conirol contraband and
provide for its disposition and recommendations for corrective
action, Procedure shall provide for the following:

(a) Manual or instrument inspection of inmate body cavities

is conducted only when there is reascn to do so and when zu-

thorized by the facility administrator or his designee; )

(b) Visual inspections are conducted only when thers is =

reasonable belief that the inmate is carrving contraband or

other pronibited meterial; T

(a) Strip searches are done witheut specific autherization

cnly upon entry to the facility and at 11 other times are

baged on articuleble suspilcicn; and

(d) All such inspections are conducted in privaey znd manu-

al or instrumental inspection of body cavities is done by

medically Lrained personnel or correctional personnel
trained by health care perscnnel.

11,18 Preservation of Evidence, Procedure shall govern
searches and the preservation of evidence when a new crime is
susoacted Searches cnall be adtiorwzed onlv by the administra-

tor or designee.

.15 ~ Searech Poliey Published. The policy regarding
Searches for the control of contraband shall be published, made
available to the staff and inmates, reviewed at least annually

and updated 1if necessary.
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1.16 Control of Security. EZquipment. Written policy and
procedure govern the avallab111ty, control and use of firearms,
ammunition, chemical agents, "stun guns®, and related security
devices, ana reqqlre that sufficient security equipment shall be
avallanle %o meet the feeility needs,

11.17 Storage of Security Equipment. Procedures shall pro-
vide that smmunition, chemical agents and related security equip-
ment are stored in a secure but readily accessible depository lo-
cated outside inmete housing and activity arezs, and are invento-
ried a2t least montnly te determine their condition and expiration
dates. - :

—

rirearms. Written policy and procedure shall
of . firearms and include the fellowing

.18 Use
govern the  us
regquirements:

(a) Weapons are subjscted to stringent safety regulations
and .inspections;

{b) Secure weapons locker is located outside the security
perimeter of the facility;

(c) Except in emergency situations, firearms and wea pons,’
suci as nightsticks are permitted only in designated areas
to which inmates have no access;

(d) Employvees are instructed to use deadly force only affer
ovher actions have been tried and found ineffective unless
the employee beliesves that a person's life is immediately
threatened; and ' ’ '

(e) Employees .on duty only use firearms or other security
equipment which have been issued through the faeility and
0only when dirscted by or authorized by the facility adminis-
trator. '

of
e

11.12 Written Record. Personnel shell maintain a written
record of ﬂoutwne 2nd émergency distribution of security eguip-
ment .,

11.20 Written Reports. Personnel discharging Plrea"ns, us-
ing chemilcal agents or any other weapcns, or Using force to con-
trel inmates shall submit written raports to the facility
administrator or designee no later than the conelusion of +thak
rperson’s tour of duty.

11.21 Injuries, A1l persons injured in an incident shsll
recelve an immedisie medical examination znd treatment.
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, 117.22 Incident Reports.. Wriften policy and procedure shall
require prompt oral and written reporting of all inecidents that
result In physical harm to, or threaten the safety of any person

in the facility, or that fthreaten the security of the facility.

11.23 " Kevs. Written pelicy and procedure shall govern the
Pndbudl” St —— =]

control and use of keys.

i
e
b

11.24 Tools, Written policy and_procedure shall gevern
control and use of tools znd cullinary and medical equipment.

11.25 . Custodial Posts. There shgll be written orders for
every cuatodial pest which are reviewed annually and updated 1F
necessary.

11.26 Escapes. Procedure regarding escapes shall be avail-

able to all personnel, and =shall be reviewed a2t least annuaily
and updated if necessary.
27 "~ Riots and Other Disturbances. There shall be plans
fv procedures to be followed 1in situations including,
mited teo riots, nunger strikes, disturbances and teking
gze. These plzns shall be made available to appliceable
personnel, and reviewed and updated at leazst annualily.

11.28 HMess Arrests. There _shall be procedurss to be fol-
lowad in the event of a m=zs8 arrest that exceeds the maximum ca- -
pzcity of the detention facility.

11.29 Work Stoppage. There shall be a written plan that
provides for continuing operations in the event of a work stop-
page or other Job zetion. Copies of this plan shall be zvailable
To all supervisory personnel, who are required fo familiarize
themselves with i1it.

11.30 Physical Force, Written policy and procedure shall

restrict the use. of physical force to instances of justifiable
self-defense, protection of others, protection of propsrty and
vrevention of escapes, and cnly when 1t 1s necessary to control

inmates and in accordance with appropriate statultory authoriiy.
In no event shall physical force be justifizble as punishment. A
written report shall be prepared following z2ll use of force and
submitted to the facillity administrator.
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~ 11.31 Mechanical Restraints, Instruments of restraint shall
be used only as a preczution against escape, during transfer, for
medical rezsons by direction of the medical officer, and as a
prevention against inmate self-injury, injury to others or
property damage when there is approval from the facllity zdminis-
trator or ‘designee. Thney are applied for only the amount of Lime
absoclutely necessary.

11.32 Inmate Authority. No inmate or group of inmates shall
he given control or autheoriiy over other inmates.

11.33 Shift Reports. Custodial staff members shall main-
tzin 2 permanent log and prepsre shift reperits that record rou-
tine and emergency sittaticons, and unusual Incidents.

11.34 Transportation of Inmates. When transpoertztion is the

responsibility of fzeclility staff, written policy and procedure
shall govern the transportation of Inmates outside the facility.

1

[

11.35 Facility Vehicles., Wri
govern the use and security of fac

itten policy and procedure sha
ility wvehicles.

11.36 Perscnal Vehieles, Written policy and procedure shall
govern ©the wuse of persconal vehicles for official purposes,
ineluding provision for iansurance coverage.

Section 12. Food Service

2.1 Menu Inspsction. L qualified nutritionist shall in-.
spect and approve menus in advance of adoption and make recom- .
mendations regarding diets to zssure adhersnce to naticnally rec-
ommended basic daily czloriec and nutritional requirements.

12.2 Review. A11 menus, including special dlets, shall be
planned, dated, and available for review at least one month in
advancei mnotations shall be made of any substitutions 1in the
neals actually served, Substitutions snall be of egusl nutrition-
al value., -

12.3 Temperature. Mezls must be served at_ _the appropriate

temperature. There shall be at least two hot meals a day.

2.0 Varied and Hutritionzl. Meals must be varisd and
a _-i R _ " - o .
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12.5 Special Diets. Special diets for medical and religious-
reasons shall be provided.

12.6 ﬁanagemanu.kIf_fooo service 1s_ provided, & staff member
experienced in food service sh alT be designated to be responsible
for food service opesrations.

12,7 Health Protecticn., Adequate
provided for all inmates and staff in f
and other persons working in food service. Feed handlers,
facility, and equipment shall meet gll apprlicable health and
safety sftandards.

health protectior shall be
ac l_uy, and inmates

12.8 Records. Records ofgg_;;z menus snall be maintalined.
Records of inmates! refusal to eat shall be noted in their medi-
cal files.

12.9 Restriction. Restriction of food shall not used as
discipline.

12,10 Toilet and Wash Basin. Toilgh and wash _basin facili-
ties shall be avallable to. food service personnel In the vicinity
of the food prepareation area,.

12.11 Regwmepuauwon . Meals shall be served under condi -
3 that minimize reg?mentauﬁon, although there should be
rvision by staff members. When a meal must be served in a
a2 small table or shelf and some type of sealb shall be pro-
which shall not bz in elose proximity to Lollets.

1= (D & N
g O
D (3

< QO cr
o

2.12 Frequency, AT least L{hrege regular meals of which two
are hot meals, shalil be served at regular meal times during each
=

24-hour period with no more than 15 hours between the Dbeginning
of the evening and breakfasti meals.

.13 Documentation, _ There, shall _be documentation that
health and safety regulations are. met
12,14 Utensil ALL inn ates 8hall be provided all neces-
sary utensils and dr nking cups with each meal.

Section 13. Mediecal and Heazlth Care Services

1341 Right to Medical Care. All inmates shall have access

to necessary medical, dental and psych_atrﬂc care provided by 1i-
censed perscnnel. o
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13.2 Responsibility. Medical, dental and mental health mat-
ters involving celinical judgments shall _be the sole province or
the physician, dentist and psychiatrist or gqualified psycholo-
gist respectively; however, security regulations applicable %o
faellity personnel zlso.apdly to health personnel. The official
responsible fer the facility provides the administrative support
for the zcgessibllity of health services to inmates.

13.3_Responsible Physiciagn. A physician shall be designated
Lo apprcve healih care policies, procedures and agreements which
can include use cof hospltal emergency rooms, Zach facllity shall
have agreements for 24 hour medical covarage. All physicians and
dentists examining or treating inmates shall be licensed to prag-
€ilce in the 3tate of West Virginia.

13.4 Medlecal Autonomy and Facility Administration. Medi -
cal decisicns shall be made. only by the physician or designee(s).
It snall be made clear tc the hezlih authorities and phvsicians
that security regulations which apply te the non-medieal staff ,
also apply to them. They will be provided with a list of these
regulations and an orientation to the facility svstemn.

13.5 Decision-making: Specizl Problem Patients. Before in-
mates with diagnosed psychiairic or significant medical illnesses
are given housing assignmeénts, work assignments or transfers,
consultation between the facility administrator and vhysician or
tneir designees shall take place . to decide on any spscial precau-
ticons or preparations. Specizl diets must be provided when or-
dered by health perscnnel znd z2puroved by the physician.,

13.6 Notification of Nexit of ¥Xin. Any inmate having any se-
ricus illness or injury or wno dies while incarcerated shall have
his next of kin or legal guardian notified by the fzcility admin-
istretor or the phvsician.

13.7 Post-mortem Examinaticn., In the event of an inmate
deatn, the state mediczl examiner shall be notified immediately.
If the cause of deaih is unknown, or the death occurred under
suspiclous circumstances, or the inmate was unattended from the
standpoint of not being under current medical care, 3 post-mortem
examination shall be performed.
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. 1308 Minimum Staff Training Requirements. .- Health %rained
staff 1s defined as personnel whno nave certified first-zid and
CPR training and also nave received information regarding the
aympteoms of physliczal and mentzl 1llnesses common to the inmate
population (including depression zand chemiczl dependence), bhasic
management of selzures, medication administration, health record
maintenance, recognition of potential suicides, and procedures
for patient transfers to appropriate medical facilities or heazalth
care providers. Each shift shall include at least ons member whoe
has become health-trained zs described above..

13.9 Suiecide Prevention. There shzall be =z written suicide
prevention and intervention program that is reviewed and approved
by & gquealified medicel or mental nealth professional. A1l staff
with responsiblility for inmate supervision shall be ftrained in
the implementation of the program, Staff shall meke every
reagonable effort to prevent suicgides through intazke scereening,
identification and supervision of suicide-prone inmates.

12.70 Prohibitions. Inmates shzall not be used for the fol-
lowing duties: [ oo T o
{a) Performing direct patient care services;
(b) Scheduling health care appointments;
(¢} Determining sccess of other inmates to healih care ser-
vices; - o ; : -
(d) Handling or having access to surgical instruments, sy-
ringes, needles, medications, health records; and
(e} Operating equipment.
They shzall be able to perform maintenance and janitorial servic-
es under supervisicn of gquelified staff.

13.11 Receiving Medical Screening. A receiving mediczl
screening zppraisal_ fo_.elicit information pertinent to the
inmate's health shall be performed on every inmate at the time of
admission. The scereening shall be recorded on a form which has
been zpproved by The phvsiceian. When the inmate has been trans-
ferred from another facility and 1s accompanied by a2 previously

completed screening form, the form sheall. be reviewed zand
verified. Recelving screening shall b»e conducted. by =2 hezlih-
trained staff member. Inmates who are in need of immediate medi-

cal attention at the time of _admission shall bz referred immedi-
ately for emergency care. The screening process shall include at
least an inquiry, observations and disposition.
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173.11.1 Inguiry. The secreening process: shall inelude, "but
is not limited to, an Inguiry into:
(a} Current iliness and health problems, including den-
£zl problems;
(b) Venereal diseases and other infecticus disease;
(e) Medication taken and speclal health regquirements;
(d) Use of alcdonel and other drugs which includes types
of “drugs used, mode of use, amounts used, Irequency
used, date or time of. last use and history of problems
which may have occurred after ceasing use (e.g. convul-

Wl

sions);

(e) Past and present treatment or hospitzalization for
mental disturbance or sulcelde; and

(£} Other health proeblems designated by the responsi-
ble physician.

13.117.2 Observations. _The screening process shall include,
but not be limited to, observations including:

{2) Behavior, which includes state of cconsciousness,
mental status, appearance, - conduct, Tremor and
sweating; -

(bl Body deformities, trauma markings, bruises,
lesions, Jaundice, ezse of movemsnt, efc.; and

{(c¢) Indications of recent or chronic substance abuse,
i.e., needle marks.,

.3 Disposition. . The screening process shall include
“oliowing disposition to:

{a) General population;

{(b) Cenerazl population and referral to appropriate
health care services;

{(c) Referral to appropriate health care services on an
emergency basis; or,

(d) Mediczl isolaticn for special observation.

—t
ja ¥y}
- 13 a

e

13.12 Care for Persons Under the Influegnce of Drugs. The
physician Shall approve policies and procedures for the identifi-
caticn of alechol and drug dependence as well as subsequent man-
agzement and/or transfer for the care of persons under a drug in-
fluence. . UnWess the fzeility has special faellities and constant
medical supervision to perform detoxification, the process shall
not be performed on site; the inmate shall be transferred fto a
hospital or community detoxificaiion center designated by the
phiysiclan, Procedures for adeéguate care of persons under the in-
Tluence of drugs include policies and training of staff relating
to medical sereening, observation, referral evaluation, and safe-
ty protections.
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173.13  Mentally Ill. Posi .admissicn se¢reening and referral

for care of mentally 111 or retarded inmates whose adzpiation to

the correctional environment 1s significantly impsired shsll be
provided. Psychiatric problems identified either aft receivin
sereening or after =admission shall —be followed up by medﬁcal
staff., The urgency of the problems determines the responses,
Suiecidal 4nd pbyonotio patients may be emergencies and reguire
prompt a2ttention. Inmates. awalting emergency evaluation shall be
housed in 2 speclally designated areaz with constant supervision
by trained staff, Inmates shall be held for cnly the mininmum time
necessary, before emergency care 1s rendered. All sources of as-
sistance for mentally 111l and refarded inmates shall be identi-
fied in advance of need, and referrals should be made on all such
cases. No person shall be noused solely on account of involuntary
commitment prooeedﬁngs pursuant to Chapter 27, Article 5 of West
Virginia Code.

13.174 Psychiatric Illness. There shall be consultation be-
tween the facility administrator and the ophysician or their
designees prior tTo the fol70w1ng actions being taken regara1ng
patients who are dizgnosed =zs having a psychiatric illness:

(2} Houslng assignments;

(b} Program assignments;and,

(c¢) Transfers in and out of the institution.

.15 Beccess Lo Treatmepnt. "It shall be reguired that ezch
inmaue, at time of =admission be provided information concerning
the right %o medical treatment. The information sheet shall be
approved by <the physician, and shall include procedures for
registering complaints and the facilitv's siclk call schedule.

13.16 3ick Call. Sick cell is the system through which each
mate reports for and receives Zppropriate medical services for
—emergency l1llness or injury. Inmates will have dsily szccess

">('i‘.3}—

non
o sick e¢all forms which will be reviewed that day by the
nealth authority or other person designated by the physician., 411
complaint forms shall become part of the inmate's healih record.
Sick call shzll be performed by a2 licensed physician, physician's
assistant, registered nurse, or other person designated by the
phvaician, If zan inmate's custedy status precludes attendance at
sick eall, arrangements shall be made to provide sick call
services in the place of the Iinmate's detention.

¥
I
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13.17 Emergency Services. There shall be ftwenty-four hour
emergeﬂcy medieal care available, By definiticn, a medical emer-
gencey 1s an acute illness or unhexpécted healih need that must be
attended to _mmedlataly and cannct be delayed until the next
scheduled sick c¢all. The responsible physician shall approve =
plan providing for the use of emergency transportation, use of a
local hospital emergency department or apprepriate health faéili-
ty with emergency on-czll physician services, procedures for the
transfer of inmates to other medlcaT ac1l=p1es and secur1py prc-

cedures, T

13.18 Use of Restraints or Isolation For Qut of Control In-
mates. The pbySlCWGN shall approve 2 plan guliding Lae use of re-
straints, or isclztion and providing for mental health personnel
to evaluate inmates who are repeatedly out of contrel or remain
out of contrcl for more than a2 short period of time. Use of
physical restraints in controlling inmates inside the facility
may bs used only for the protection of the individual or others.
The use of _restraints shzll be recorded in the inmste's file,
Any fTime an ‘inmate remains out of .contrel for more than a short
period of time mental health personnel shall be consulted. .

Eal
T

13.19 Disease Prevention. Holding facilities shsll estab-
lish an area-for usze by Iinmates having mediecal preblems which re-
guire separation or ¢lose observation.

13.20 Management of Pharmaceuticals. Procedures for pre-
scribing, dispensing and administering drugs shall be in compli-
ance with applicable state and federal laws and regulations. The
physiecian shall approve written procedures for distribution,
administration, acccunting and disposal of medications. The phy-
sician shall approve a wWritten medication log and maintain one
for each inmate receiving medication to inelude the date, %time,
name of drug and dosagze. Eny inmate refusing medication must
sign a statement to that effect, which is zlso signed by a staff
member zngd filled 1n the health record, Medicatlions will be
administered only by a physiclan or nurse, or, zafter written ap-
proval by the physiecian, by the health authority or hezlth-
trained staff members; exception to this requirement may be made -
in that insulin injections may be self-administered by the inmate
with supervisionh by the health authority or heslth-firained staff
member. The physician shall inform facility personnel of possi-
ble side effects of medication on inmates. When medications are
taken orally, the person administering the drug shall obsarve the
inmate swallow the drug and have him/her spezk after swallowing
to ensure the ingestion of the medication. The facility shall
provide a lccked storage arez for medications znd maintain a list
of medicaticns stocked by the faeility, Medicaticns shzll be .re-
frigerated, if necessary.
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13.217 Administration . .of _Medication, Persons administering
medications shall do so under ‘the authority of the phvsician and
snall have received titraining appropriate %o ftheir assignment.
They are accountavble for the administration of medication accord-
ing to orders, znd recording of the administration of medications
in 2 manner and on a form approved by the physician. Training,
from the physiclan, encompasses the medical aspects of the admin-
istration or distribution of _medication; training, from the
facility administrator, encompasses security matters inherent in
the administration or distribution of medications in a
correctional facility. The concept of adﬁvnlstrauvon or distribu-
tion of medication according to orders includes performance in =2
timely manner. .-

o

13.22 -Health Reccrds. A separate health file shall be es-
tablished on every inmate at the time of his/her receliving
screening. The health record shall be sufficiently detailed to
enable any practitioner to glve continuing care zand enable them
to determine what the inmate's condition was a2t 2z spscific time
and what procedures were dene and to enable consultants to give
an opinion after examination of the inmzte. Entries must be
written 1in ink and be legible, signed and dated. Records shall
be mzintained for a minimum of seven years after %he inmate's
last ipcsrceration, The file shall contain the L0110w1ng

(a) The completed receiving screewlhg form;g

(b) A1l findings, diagnoses, orders and treatments;
Medication log sheet; ,

Results of any laboratory, x-ray and diagnestic studies;
Completed medical complaint forms;

FPlzece, date and time of health encounters;

Dentzl, psychiatric or other consultation reports;
Consent and refusal forms' and

Release ¢f information forms.

N
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i3.23 Transfer of Records. In the case of ¢ff-site examina-~
tion, :Aaatmenu, transfer te another faciliiy, or nospital admis-.

sion, the inmate's health record or a copy of summary shall
accompEny them. Documentation of any off-site examination or
treatment shall be made in the health record by the pavsician or
other hezlith professional invelved. Hezlth records shzll be re-

turned to the facility with the inmate, or, in the event of
transfer or hospital admission, as soon as possible thereafter.

Written authorization by the inmate is required for transfer of

health record information, except in an emergency situation where
the inmate is unable to authorize,
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13.24 _qufident7 ality. The inmate's medical information,
records and confidences encrusted tao 2 physiclan or other medicel
care professional in the course of screening, examination or
trestment are confidential =znd shall nct be disclosed to anyone
except: S - -~
(a) With the inmate's informed consent; or
(b) Where the law requires disclosure, e.g., reporting of
communicable diseases; or
{¢) Vhen the security of the institution or the szfety of
the individual requires disclcosure and then only to the ex-
tent  necessary for the protection of the inmate and the
security of the facility; or
(d) The chief adminiStrativm “ficer can review medical
records but wmust wmaintain their confidentiality excepnt as

provided above,

13.25 First Ald Kits. Each facility shall have one or more
first aid kits. The Dhys1owan shall deszgnate the number, loca-
ticn zand contents of first aid kits. The health authority must

=
T

periodically inspect 21l eguipment and first zid kits.

13.26 Informed Consenb.‘ Informed consent of inmates is nea-
essary for all medical examinations, treatment and bprocedures ex-
cept for these which are required by law, e.g., treatment of in-
fecticus disezses where public health lzw requires such treat-
ment. Exceptions to cobtaining informed consent are allowable if
they are in =zccordance with state law (such as emergency situa-
tions or public health matters).

13.27 HNotificaftion of Serious Illness or Injurv. & process
shall be develaoped whereby iIndividuals so designated by the in-
mate are notified in case of serious illness or injury of the in-
mate. Permission for notification shall be obtained from the in-
mate prior to need, if possible. There may be situations in which
the inmate does not want their nexi of kin notified of their 111-
ness or injury; therefors, their consent shall be obtained
Whenever possible, The next of kin, or other individuals identi-
Tied by the inmate to be notified in emergencies shall be includ-
2d 1n the faclility admission form.

Section 14. Inmates Rightis

14,1 BAccess to Courts. Inmates shall have unlimited access
to courts and be zallowed Lo address uncensored communication %o
geovernmental authorities. Inmates seeking judicial or administra-
tive redress shall not on subgected bO reprisals or Denaitles as
a consequencs
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14.2 Attorneys., Sentenced and unsentenced inmates shall have
access to attorneys or their representatives, para-legals, and
experts. Attornsy/client interview rooms with privacy shall be
provided. Provision shall be made for contacts during normal fa-
cility hours, for uncensored correspondence and telephone
ccmmunication, :

14.3 Access to Paper znd Supplies. ZInmates shall have ac-
cess to paper and cother supplies related to legal matters. In-
mates shall be provided reasonazble access to the services of a
notary public for legal documents and ocfther gensral purposes.
There shall be no restricting or interfering with jzilhouse law-
vers or with iInmates attempting to =zassist other inmates in legal
matters, or in preparing written communications. Fszecility staf?f
shall ensure that such interasction of inmates can oceur to the
maximum extent possible, subject only to legitimasite safety and
securlty concerns,

ThL.4 VYoting. TFecility officials shall offer inmates on pre-
trial status and those convicted of a misdemeanor the opportunity
to exercise thelr right to vote. Inmates shall be advisad of
thelr right to vote. - —

14.5 Religious Observance. Inmates shall have rezsoconable
opportunities to practice thelr religions, be permitted visits by
spiritual advisors a2t reasonable times, subject to security con-
cerns., Frovisions shall Dbe made .for access to clergy or
gspiritual advisors, publications and religious symbols, and for
opportunities toc adhere to: diestazry and other regquirements of
various faiths.

4.6 Diserimination. Each inmate shall be free <from

discrimination bassd on race, religion, national origin, sex, .

-nandicap, or political beliefs. There shzall be no discriminsation

in regard tc the rights and privileges, restrietive housing, or
any other zmenities afforded to inmates.

14.7 Protection. Inniates shall . be protected from personal
abuse, corporal punishment, personal injury, disease, property
damage and harassment. In instances where physical force is re-
quired, only the least restrictlive means necessary to secure or-
der or control =shall be usead. Administrative segregation shall
be used to protect inmates from themselves or other inmates.

14.8 Appearance., Inmate appearance shall not be limited un-
less 1t presents clear health, safety or security hazards.
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14,9 Grievance Procedure. T The facility shall have a wrif-
ten grievance procedure exp7a1ned and available to =all inmates
and staff, It shall Egive inmates_an opportunity to seek redress
for violations of faecility rules _and regulations or other inter-
ference with the inmate's rights or privileges. The procadure
shall include a provision for an investigation of the grievance
and for atwriitten response within a reasonable time zand proper
action taken to insure falir resolution of complaints. The re-
sponse shall state reasdons for the response to the grievance.
Unless grievances are clearly fTound to be in bad faith, the com-
plainant ghall hzve a personal onortunity to be heard before a
decision on the complaint i3 made If denied, an appeal shall be
avallable, —_— -— - - -

Section 15. Inmate Rules and Discipline

15.71 Rules of,Conauot. There shall be written rules of in-
mate conduct which specify acts pron%bw ed within the facility.
These rules shzll be provided to. all inmates, =and procedures
shall exist for ensuring that 211 ianmates understand the
rules and disciplinary procedures in accordance with West Virgin-

ia JalT standards. S .

15.2- Training. All_ personnel who deal with inmates shall

receive sufficient training so that they are thoroughly familiar
with the rules of inmate conduct and the rationale for the rulss.

152.3 Review. 4 review of gll Administrative segregation

cases by the facllity administrator or his degignee shall be pro-
vided.

15.4 Appeal Inmates shall have the right to appeal Admin-
istrative segregatlon decisions to the adminisirator or designee,
The administrator or designee shall elther zffirm, modify or
reverse the decision.

Section 16. Communication, Mail andjVisitation

16.1 Inmate Correspondence. N Wrﬂtten poliey and procedure
sthall zovern inmate correspondence, they shall be available to
all staff and inmates, reviewed annually and updated as needed.
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16.2 Limitations. “There shall be no limitation on the vol-
ume of lawful mezil, 1ncTud1ng leobérs, packages and publications,
which an inmzte may send or receive, or on the length, language,
content or scurce of the mail, except where there is clear con-
vincing evidence to Justify the limitations for reason of publie
safety or facility order znd security. Outgoing maill shall be at
the inmate's esxpense except as provided in 156.3.

6.3 Indigent Inmates.  Indigent inmztes shall be provided
sufficient stationary and postage for zll letters to atiorneys,
courts, and public officials, as well as, two personal letters,
witheout cost, . - : :

16,4 Mail Processing. 1Incoming and cutgoing mail shall not
be held for more than 24 hours, execluding weekends and holidays.

16.5 Inspection. Inmate letters, both incoming and outgo—
ing may be cpened and inspected for confraband, but shall not be
censoraed, The letters shzlil net be read or rejecped excepl whers
there is reliable Information that there is a threat Lo order and
security or that they are being used in the furtherance of ille-
gal aotivity inmates shall be NOu“leG when incoming or outgo-
ing letters are rejected..

16.6 Cash. Procedures §hall provide for the inspection of
inmate letters to iIntercept cash, checks, money orders and
contraband., A recelipt shall be given the addresses,

16.7 Sealed Letters. Inmates shall be permitted to send
gsealed letters to a specifled c¢lass of persons and organizations,
ineluding, but not limited toc: courts, counsel, officials of the
oon”iwing authority, government officials, administrators of
grievance systems, and members ofFf the parole authority. Mall to
inmates from this spscified class of persons and orgenizations
shall be opened only to inspect for contraband and only in the
bresence of the inmate.

16.8 Telephone Access.  Residents shall be afforded the
right %o reasonable telephone zccess. Unless phone access is
provided by pay phones In the cell blocks, local phens calls
shzll bhe free. Telephone calls shzall not be monitored unless =o
authorized by a prior court order., Facility perscnnel shall take
wrltten messages of inccming calls to inmates, and such messages
shall be delivered no later than the end of the shift during
which thevy were received. Inmates shall be permitted uO return
calls within 2 reasonable time,
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16.9 Number and Hours of Visitors. Visitation shall be at
least four times weekly including weéekends, holidays and evening
hours a2s well as daytime hours. Said scheduled hours shall be of
gt lesst three hours 1in duration. Visits shall not be limited %o
less than one half hour. Visitors whose schnedule cannot accommo-
dete the JQWI s visiting nours may upon requeSU be granted sps-
clial nours.- T

16.10 Visitor Regisftration. Visitor registration upon en-
try into the facility shall be required. 2111 circumstances under
wnich visitors may be searched shall be in written policy.

16.11 Posting. 4 schedule of .visitation and visitation
policy shall Dbe posted, o

16.12 Limitations. Any visitor shall be zallowed except
these excluded by court order. Inmates sna17 recelve vigitse from
immediate family regardless of age.

15,13 Searches. Tnna es may be searched prior and subseguent
Lo wisitaticn., Visitors ﬂay oe SubJer to ﬁOﬂ’ﬂu”USlVe personal
searches. - ’ -

16.14 Privacy. There shall _.be no monitoring of conversa-

tions between inmeres and visitors.

16.15 Counsel. The number Qf visits with counsel shall not

be restricted during reasonable hours.

16,16 Contact Visitation. ContaCu wLSWbs, in an appropriate
physical setfiing, shall be available to inmates unless otherwise
requested by 2 party, or unless the inmate's behavior is so ex-
treme as to risk causing sericus harm to a person. Denizl of con-
tact visitation shall be recorded and explained in the inmate's
Pile. - ) —_— :

16,17 Publicaticns Restri ction. Written policy and procedure
define the Type of publications alidwed in the faeility and the
inspection proecsdure. Restriction of access to publications shall
ve directly related to the maintenance of the order and security
of the facility. B
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Section 17. Special Management Inmates

17.17 Qperstion of 3Segregsation Units. Written poliey and
procedure shall provide for the operation of segregation units
for the supervision of inmates under administrative segregation
or protective custody.

7.2 Immediafe Segregation. Only the facility administra-
tor or designee can order Immediate segregzaticn and only when it
is necessary to protect the inmate or cthers.

17.3 Relezsse from Segregaticn. An inmate shall be released
from segregation by acfion of the Administrator or appropriate
supervisery azuthority.

17.4 Protective Custody. An inmate is admitted to the
segregation unit for purposes of protective custody only when
there is documentaficn that protective custody is warranted and
no reasconable alternatives are available. When an inmate consents
Lo “protective custody, it shall be fully documented with a con-
sent form slgned by t

the inmzate.

7.5 Appeal of Protective Custody. When inmates are placed
in protective custody an appeal process shall bhe provided to the
administrator or appropriate supervisory authority.

1T7.6 ITsolation. The _ physician shsll approve a2 plan guid-
ing the use of restraints or isclation. For an inmate %o be.kept

in isclation for more than 24 hours, a physician or mental health

professional shall determine upen evaluation tha®t the inmate is a

threat to self or other. Trzasfers to =z hospital or state

institution may be appropriate. Isclation shall be reviewed as

soon a2s possible by the facility supervisor but in no event later
than six nours after its initiation. Inmates placed in isclation

28 a result of being out of control shall be released immediately

upon gaining self-control, An zppeal process to the administrator

or appropriate supervisory zuthority shall be provided,

17.7 Isclation Obse*vatlon._lﬂ monitoring rprocedure shall be
used to observe inmates in isolation. Such procedures shall in-
clude regular observations and at least an hourly recording.

Recording shzll include information on name, date and hour admit-
ted, type of infraction or reason for isclation, release time and
any physical or mental preblems or needs. 211 visits by health
personnel shall also be recorded.
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17.8 Permanent Log In Segregaticn Units. Staff members in
the segregation units shall maintain & permanent log. Admissions
of all inmates to these units shall .be recorded with information
on neame, number, housing location, date admitted, rezson for ad-
mission, tentatlive release date, and special medical or psychiat-
ric preblems or needs. The log should be used to record all vis-
its by officiazls who inspect the units or counsel inmates, =211
unusual inmate behavior, and z2ll releases.

17.9 Potential Suicide Watch. Inmates who are clzssified as

potential suicide risks snall b2 continually meonitored includ-
ing verbal exchanges. Recording of this monitoring shall be made
znd placed in the inmate's hezith record. High risk opersons
shall be placed on coritinuocus suicide watch.

17.10 Deprivation of Authorized Ifem or 4ctivity. Whenever
an inmate in segregation is deprived of any Usuaiily authorized
item or activity, 2 written report of the zaction shall be made
and forwarded to the fzellity administrator. The report shezl
identify the inmate, the i1tem or activiiy he/she has bheen
deprived of, and the reasons fFor t ¢ actlon. The report shall be
Torwarded to the chief security officer as scon as possible. If
circumstanoes warrant the removal of all inmate’s personal itens,
approval for this action shall be obtzined in advance from the
Tacility administrator or designee., No item or activity shall be
withheld longer than is necessary to ensure the inmate's safsty
and the well-beling of Lthe staff and other inmates. In noc case,
shall an inmate be deprived of an item or activity for the

purpese of punishment.

17.11 Meals. Inmates in segregation shall receive the same
meals as bhose served to the general population. Deprivation of
food shzll never be used as punishment.

17.12 Sneower., Inmates in segregation shall have the oppor-

tunity to. shave and shower daily. Inmates in segregation shall

have the opportunity to maintain a2n acceptable level of personal
hyglene, unless procedures present an undue securitiy hazard,

17.13 Clothing, Bedding and Linen. The issue anc exchange
of clothing, bedding and linen shall be provided for inmates in
segregation on the same basils as_ inmates in the general peopula-
tion; exceptions are permitted only where found necsssary by the
senlor officer on duty,_and recorded in the unii. log and Justi-
fied in writing. Inmates in segregation shall be affeorded the
same hygienic living conditions as the general inmaie population.
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17.14 Madl. Inmateswln segregation shall be provided the
same opportunities for the writing and receipt of letters as
those avalilable te the general inmate population. Letters shall
e delivered nromptly. If any item, consistent with the policy
and crrecedure 1s rejected, the inmate shall be advised of the
reason for the rejsction, and the item shail be returned to the
sender,

17.15 Visitafion. Inmates_Iin segregaticn shall be provided.
opportunities for visitation, unless there are substantial rea-
sonsg for withholding such privileges, Every effort shall be made
£o notify approved visitors of any restriections on visiting. This
procedure will aveid disappointment and unnecessary inconvenience
for the visitors. i

17.16 Telephone. Inmates in zdministrative seérecatﬂon and
protective custody shell be allowed felephone privi leges.

17.17 Reading Materials. Inmates in segregation shzll have
access Lo resding materials.

17.18 Exerclse. 1Inmates in segregation shall be allowed the
same opportunity for reereztion as those in general population
zbsent specific Temporary security resirictions designated in

writing by the administrator _n,agvance.

17.19 Programs and Services, Inmates in segregation shall
be allowed to participate in facllity pregrams to the same extent
as the general Iinmate populaticn, providing their participaticn
is consistent with the safety and .security of the facility and
the community. They shall alsec have the same oppertunity to re-
ceive treatment from professional Dpersons, suchh  as socizl
workers, psycheclogists, counselors, and psychiatrists.

17.20 Visits from Staff. Inmates 1in segregation shall re-
ceive deily visits from the chief security officer or shift
supervisor,

Section 18. Admission, Orientation, Property Control and Release

18.1 New Inmates. Written policy and procedures shall gov-
ern the admission and orientation of new inmates. They shall be
reviewed annually zand updated if necessary. The Jjall shall ncot
accept persons wnd "are’ pbelng committed soclely because of the ini-
Liation of preoceédures for 'ﬁvoluntary' commitment pursuant to -

West Vlrgwnva Code, 27-5-1_ et seg.
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18.2 Mentally Disabled Inmates. Care sqallfbe provided for
inmates who are belleved Lo be mentally ill, retarded or addicted
and in need of treatment, training or other services. The
administrator shall be made awzre of the illness and shall zar-
range for a mental hezlth referral.

18.3 Minimum Requirements. Written policy for admittin g new
inmates to a holding lac171ty snall adoress at a minimum the fol-
lowing subjects:

(a) Verification of court Qommitment papers or other legal

documentation of detention;

{b} Complete search of the individual and their possessions:

(¢) Disposition of clothing and personal possessions;

(d) Medical screening including tests for infectious diseas-

?
) Telephone calls by inmates;

) Shower and hair care, 1f necessary;

) Issue of .clean clothing;

) Photographing and/or fingerprinting;

) Interview for cbtaining identifying data;

) Screening interview by counselor or other trained inter-
iewer: - - o T ' )
) Orﬂentatfon

) Issue of personal hygiene items; .

) Classification for assigrment to a housing unit; and

) Assignment to 2 housing unit.

18.4 Alcohelics. No person charged sglely with the offense
of public intoxiczation shall be housed in a holding facility.
Such persons shall be treated in accordance with the procsdures
outlined in State ex rel. Harper v. Zgeger, No. 143950 (filed May
18, 1982) &rd in its AZddendum (filed July 15, 1982),

18.5 Inteoxicated or Druéged Inmates. There shall be written
policy and vprocedure for the safe handling of intoxicated or
drugged inmates committed to the holding facility, wnen such per~
son are charged with offenzes other than or in addiftion tTo publice
intcxfecation, including: S _

(z) All reazscnable and necessary medical and health care

serviges shall be provided feorthwith in the manner set forth

by the Harper, supra,_@gg;glop, and in its Addendum;
(b) Such persons shall be segresated from the general inmate
population until Such Time as they can be sazely returned
without endangering themselves or others;
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(e) Wheneve“ one or more such persons are temporarily segre-
gated from the general pepulation, the fFacility shall pro-
vide continuous "supervision by posting an officer or other
proeperly tralned person to remain in close proximity to the
areas wherein such inmates are housed.

18.6 ’Orientationiﬂvgl;=pewly:admitted inmates shzll receive
rientation informztion in the ahguage .in which the inmste
understands or comprehends. Completion o¢f orientation snall be

documented by a statement that is signed and dated by the inmate.

18.7 Telephone. Newly admitted inmates shall be permitied
to complete at . least three local or collect long distance tzle-
phone calls during the admission process. ’

_personal properity inmates can
e specified,.

18.8 Personal Property. Th
retain in their possession shall

£
b

W n, itemized inventory
£ =2ll perscnal property of newly adn d inmates and secure
torage of inmate property, including money and olther valuables
hall be provided, The inmate shall be given a receipt for ail
erty neld until release.

18.9 Inventory and Receipt. 4 wrilte
itte

18.70 Relezse. "VWritten procedures for releasing inmates in-
clude, but are neot limited to the following:

{a) Verification of identity;

(b) Verifiecation of release papers;

(c.) Completion of release arrangements, including the npar-

son or agency to whom the inmate is to be released;

{d) Return of personal effects;

(e} Verification <that no facility property leaves the

facility with the inmate; and _

() Completion of any pending action, such as grievances or

claims for damaged or lost possessions.

Section 19. Classification

19.17 Ceneral, eruten pelicy and procedure provide for in-

mate classification in terms of level of custody required, and
nousing assignments. ~They shall be reviewed at least annually
and updated 1f necessarvy.
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1.2 Criueria and Appeal. _The inmate c¢lassification plan
shall specify criteria and proceaures for determining and ohang—
ing the status of an inmate. The plan siall include an appeals

process for classification decisions.

19.3 - Categories, The facility snhall provide for the sepa-
rate management oif cthe following categories of inmates:

(a) Femazle and mals lnmates;

(b) Pretrial and convicted inmates;

{(c) Felons and misdemeanors;

(d) Other classes of detazinees (witnesses, civil prisconers,

ete.);

{@) Inmates with special problems (alccoholics, narcotiecs ad-

dicts, mentally disturbed persons, physically handicappsad

persons, persons with communicable diseases, ete.):

() Inmates requiring sdministrative segregation;

{g} Vielent and nonviolent inmates; and

(n) Juveniles,

19.4 Juveniles, Juveniles, who are subjected to trial as
adults, shall be separated by sight and sound from adult inmates,

althcough they meay be in the same faclility structure. Juveniles
who zra not subjected Lo trial zas adults are not housed in the
facility. The procedures as outlined in West Virginia Code, 49-5~

16 and 49-5-16a shall be Tollowed.

19.5 Discrimination. Segregation of inmates by race, coler,
creed or naticnal origin shall be pronibited.

Secticon 20. Inmate Work Programs

20.1 Reauired Work., _”Prekrﬂal and unsentenced detainees
shall not be required To WOrk except to do personal housekeeping.
Any inmate may volunteer for work assignments or instituticnal

programs. . L o -

20.2 Discrimination. _Discr mlnatlon in inmate work assign-
ments bzsed on sex, race, rellglon and national origin shall be
prohibited,

Y
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12-HOUR HOLDING FACILITIES

Section 21 Administration, érganization, and Management

21.1 Philesophy, Goals and Policies.. A written
statement shall be _prepared by the authority having jurisdiction
that describes the philosophy, goals._and policies of the
facilities under its.control, and which is reviewed annually and
updated as necessary. This statement shall be made available to
staff, inmates and the general public.

21.2 Facility Administ¥ator. The facility shall be
managad by a single administrator to whom all ~employees or units
of management are responsible. =~ —

21.3 Operations MHanual. There shall be a written
operations manual that delineates the procedures for operating
and maintaining the facility. The manual shall be made available
to employees, reviewed annually and updated as needed.

21.4 °  Legal Asgistance. Legal assistance shall be made
avai»able to the administrator and cther staff as needed in the
performance cf thelr duties.

Section 22. Fiscel Mapagement

22.1 Accounting Procedures. The methods used for
collection, safegudrding and disbursement of monies shall comply

with accounting procedures established by the appropriate
jurisdiction. S :

22.2 Minimum Policies,  The facallty shall have written
policies and procedures that lnclude, at a minimum:

Internal. controls;

Paetty cash procedursas;

. Bonding for alli@ppropriate staff;
Signature contrel on checgks;

. Handling of inmate Zfunds;
Employes expense reimbursement; and
Issuance”or use of vouchers.

O kn® 0 T

22.3 Inventory. There shall be .inventory control of
property, stores._and other assets. Such inventories shall be
conducted at time periods stipulated by applicable statutes,
however, they should not be less freguent than every two years.

Secticn Z3. Tralning and Staff Development
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23.1 Training Curriculum. A written training
curriculum shall be developed, evaluated, and updated based on an
anrnual needs assessment. that ildentifies current job-related
training nesads.

23.2 " Trairer Certification. Any individual providing
pre-service, in-service or basic training or correctional staff
shall be certifisd as a correctignal. trainer.

23.3 ~Weaponry and Chemical Agents. All personnel
authorized to use firearms or chemical agents shall be trained in
weaponry and the use of chemical agents on a continuing, in-
service basis, and shall be recuired to gualify annually.

23.4 Security Fersconnel. All security personnel shall
be trained in self-defense and the use of force including passive
restraint to control inmates.

Section 24. Inmates Recoxds
24.1 _  Booking. When appropriate, booking information
shall be recorded for every person initially taken into custody

and admitted to the facility and includes at least the following
data, unless prohibited by law:

a. Fingerprints;

b. Bocking numbex;

c. Name and aliases of person;

d. Current address (or last known address);

e. Date, durxation of confinement, and copy of
court order or other legal basis for

commitment;

£. Name, title and signature of delivering officer
and aerresting cfficer, if possible;

Specific charge(s)(s);

Sex; -

l_h

Age;
3. Date of Birth;

k. Place of Birth;
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1. Race;
m. Present or last place of enmployment;

n. Health status, including any current medicel
mental health needs;

©. Emergency contact (name, relationship, address
and phone number);

p. Telephone calls made by the inmate at time of
admission;

gq. Driver's license. and social security numbers;
r. Notation of case and all property; and

s. Additional information concerning specilal
custody reguirements, service needs, or other
identifying infcrmation such as birthmarks or
tattoos.” Tl - R ’

24.2 Custody Records. The facility shall maintain
custody records on all inmates committed or assigned to the
facility, that centailn but are not limited to the following:

a. Intake/booking information;
b. Court generated background information;
<. Cash and property receipts;

d. Reports. of incidents or crime(s) committed
while in custody.

24.3 Identification System. The facility shall
maintain a system which ldentifies all inmates in custody and
their _actual physical location.

24 .4 Access to Records. Those persons within the
facility and other authorized persons who have direct access to
inmate classification cx case records shall be defined.

24.5 . Release of Information. The administration shall
use a consent form which complies with applicable fedexal and
state regulations. The inmeate shall sign a "Release of

Information Consent Form" prior to the release of Information, as
required by statute or regulation, and a copy of the form shall
be maintained in the inmate's record.
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Section 25. Physical Plant

25.1 General. ALl new -facilities housing four or mcre
occupants shall be deésigned, const¥ucted, maintained and operated
in accordance with the standards and reqULrements set out and

astablished by the State Fire Code, and the State Bulilding Ceode.

25.2. -Standards and Regulations. All existing
facilities nou51ng four or. .more occupants shall comply with the
standards and regulations set forth for existing facilities in
the State Fire Code. | |

25.3 State Fire Marshal Review, Plans and
specifications forx all new facilitlies snall be submitted to the
State Fire Marshal for review prior to the start of construction.

25.4 State Fire Marshal Certificate. No facility may
be occupised until a certificate of occupancy is lilssued by the
State Fire Marshal's Office..

25.5 - Inspection. Each fac11lty shall be inspected at
least annually by the State Fire Marshal's Office. Any viclaticn
noted shall be corrected immediately.

25.6 'TnmaLg_Booklng and Eelease Area. If an inmate
booking and rel2ase area ls.provided, it shall be located inside
the security perimeter, but ocutside any inmate lLVlng quarters,

and have the following facilities:

a. Booking area;

b. Access to drinking water;

c., Shower facilities;

d. Secure storage for inmate's personal property;

e. Telephone facilities;

f. Private interview space(s);

g. Temporary holding rooms with sufficient fixed
;igting for-all inmates at its rated capacity;

h. Operate toilets and wash basins.

25.7 Single Occupancy. Only one inmate shall occupy a
holding cell or detention. room designed for single occupancy.
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25.8. .. Environment. All inmates kept in a holding xoom

or cell shall haeve access to the following facilities and/or

conditions:

a. Toilet above flocr level;

b. Wash basin and drinking water:

c. Hot and cold running water;

d. A chair or stool;

e. Adeguate lighting;

f. Adeguate air circulation of outside or
recirculated air;

g. Temperafures that are appropriate to the summer
and winter comfort zones:; and

h. Noise levels do not exceed 70 decibels.

25.9 . Multiple Dccupancy. Where used, multiple

osccupancy rooms shall provide for:

a. Continuing observation by staff;

b. Toilet and shower facilities at a minimum of
one cperable tollet and shower for every eight
occupants;

T. One operable wash basin with hot and cold
running water for every six occupants;

d. One chair.or stool per inmate;

2. Rdeguate lighting;

f. 2Adequate air circulation;

g. Temperatures that are appropriate to the summer
and winter.comfort zones: and

h. Noise levels that do not exceed 70 decibels.

25.10 Communication. Any room usad_for segregation

shall permit inmates assigned to it to communicate with staff and
have a door which permits cobservation by staff.
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25.11 © Continuing Staff Cbhsexvation. When seriously 1i1l,
mentally disordered, injured or ncn-ambulatory inmates are held
in the facility, they shall be placed in a single occupancy room
which provides for continuing staff observation. ,

25.12 . Holding Quarters._..When both males and females are
held in the same facility, they Shall be provided separate
quarters. - o L

25.13 | Perimeter Security. The facility perlmeter shall
be secured in a way which provides that inmates remain within the
perimeter and that access by the general public is denied without
proper authorization.

25.14 Storage Security. Space shall bes provided for the
secure storage of chemicel agents, restraining devices and
related security eguipment and the equipment shall be located in
an area which is readily accessible to authorized persons only.

25.15 " "Storage G§f Perscnal Property. Space shall ke
provide for the secure storage of inmates' personal property.

25.16 Handicapped Inmates. Handicapped inmates shall be
housed in a manner which provides for their safety and security,
and have access to any activity arsas.

25,17 Handicapped Visitors. &All parts of the facility
which are accessible to the_ public shall be accessible to and
usable by handicapped persons. '

Section 26.  Sanitation and Hvgisne

26.1 Responsibility. Facility authorities shall
maintain the facility in a condition that 1s clean, healthful and
sanitary and which conforms to all applicable health laws and
regulations. :

26.2 ' Maintenance. Facility authoxities shall develop
and implement a plan for the malintenance at an acceptable level
of cleanliness and sanitation throughout the holding facility.
Such a plan shall provide Zor a regular schedule ¢of housekeeping
tasks. and inspections wh1ch shall 1nclude, but not be limited to,

the following: - :

a. The daily cleaning of toilets, sinks and
showers:

b. The daily cleaning of floors;
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c. The emptying and cleaning of receptacles
provided for cigarettes and other refuse each
day and provision for. adequate trash removal;

d. The scrubbking and rinsing ©of living units,
washing of windows, cleaning of janitors
closets, and dusting of bars, screens and
ledges on a regular basis;

2. The contracting of extermination services to be
performed with sufficient frequency and
thoroughness to keep the heolding facility free
from insects and vermin. Services shall
include, at a minimum, monthly inspections by a
qualified person; and

f. If present, the c¢leaning and sanitary
maintenance of all kKitchen areas and all
agquipment.

26.3 " Inspections.  There shall be weekly sanitation
inspecticons of all 1nst;tut1og;§;eas by a designated
administrative staff member; at least annual inspections by
federal, state and/or local sanitation and health officials, or
other qualified person(s); and, compliance with all applicable
laws and regulationg of the governing jurisdiction. .

26.4 Water Supply. The water supply and plumbing
fixtures shall meet all applicable codes and be maintained in
operable and sanitary. .condition. Water samples from koth
drinking and waste water shall be tested pericdically to ensure
that the facility's water meets all applicable laws. The

facility shall provide hot and cold running water.

26.5 . Flocrs. Facllity floors shall be kept clean, dry
and free.of hazardous substances.  FIoors shall be inspected
regularly throughout the day for cleanliness. Particular
attention should be given to potentially hazardous area such as
showers, kitchens, detoxification rocoms, koller and furnace

rooms. - - _ -

26.6 Personal Hygiene Items. The facility shall
provide each inmate, as needed, an adequate supply of scap,
toothpaste, shavipg items, tollet paper, toothbrush, comb, and

2.7 Facility Clothing. clean, suitable, and
presentable clothing shall be’ avallable to inmates on an as
needed basis.
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26.8 Bedding. Each inmate spending the night (betwesn
midnight and 6:00 a.m.) in the facility shall be provided with
one clean, fire retarxdant matiress, two c¢lean sheets, a clean
pillow and clean pillowcase. Worn hedding and linen which are
unfit for further use may not be issued. Clean blankets shall be
provided in a number appropriate to the season.

26.9 . Towels. ..Each inmate shall be provided clean o
towels and washcloths, as néeded.

26.10 Recoxding. The issue of all clothing and bedding
shall be recorded to provide accountability for their use. o
Inmate accountability for clothing aqd_@gdd;ng shall bhe specified
in inmate rules and regulations.

26.11 Court Appearance. Inmates are permitted to wear

personal clothing for court p@earances,

26.12 Removal of Linen and Bedding. Linens and bedding
if issued shall be removed Lrom an inmate s bed only under
extreme circumstances, such as to protect the inmate from self- -
injury. An action to remove linen or _bedding shall be reviewed
by the supervisor and the deprivation.ended as soon as practical.
2 record shall be kept of all such actions taken.

26.13 Showers. There shall be sufficient showex
facilities in the facility to permit inmates to shower or bauhe
upcon admission to the facility, 1f needed.

26.14 Water Temperatures. Water temperatures for

showers oxr bathing shall be thermostatically controlled to ensure
the gsafety of inmates. L

26.15_. . Access to Water. Inmates.shall have reasonable
access to a washstand with runpning hot and cdld water. .

Section 27._ Security and Control

27.1 Manual. Written policy and procedure for security
and control, lnclualng procedures Ior.emeXgencies, shall be
contained in a manual which is available to. all staff and is

reviewed annually and updated as. .needed..

27.2 Control Center. The facility shall maintain a
control center. o

27.3 Communication System. The facility shall have a
communication system between the control center and the inmate
holding areas.
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27.4 Alarm System. The facility shall have an
emergency alarm system that is linked to the control center;
signal devices shall be logated throughout the facility.

27.5. _. Secure Perimeter. All secuxity perimeter

entrances, control center doors. and cell blocks doors cpening
into a corridor shall he kept locked, except when used Lor
admission or exit for employees, inmates cor visitors, and in

emergencies. ST Ll . : oo

27.6 Electronic Surveillance. When audio or visual
electronic surveilllance is used, it shall be located primarily in

hallways, elevators, cETFidors or at points on the security
perimeter, such as entrances and exlts. :

27.7 ‘Inmate Movement. Staff shall regulate inmate
movement. , i -
27.8 Staffing. The facility shall have the staff

needed to provide full coverage of designated security peosts,
full survelllance of ;nmates, and to perform all ancillary
functions.

27.9 Emergency Response. Staff shall be located in or

immediately adjacent to inmate living areas to permit staff to
hear and respond promptly to emergency situations.

27.106. . Observation. - Therg shall be written policy and
procedures that require that all high and medium security inmates
be personally obsexrved by correctional staif at least every 30 _
minutes, but on an irregular schedule. A schedule of at least L5
minute _observation shall be reguired for. those immates who are

Vlolept suicidal, mentally d1sordeved or who demonstrate unusual
‘or b17arre bﬂhaVLOr : o

27.11 Daily Record. The facility administration shall
maintain a written daily record of the folleowing;

a. Personnel on duty;

b. Inmate population count;

c. Admissions and release of inmates;
d. shift activities:

2. Entry and exit of physicians, attorneys and
other wvisitors; and

f. Unusual occurrences.
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27.12 .Daily Inspection. Designated staff shall visit
and inspect every area of the facility daily, including holidays
and weekends and report their findings in writing to designated
officials with recommendations for acticn or notations of action
taken.

27.13° Searches. . Written policy and procedure shall
provide for searches of facilities and inmates to control
contraband and provide for its disposition and recommendations
for corrective action. The procedure shall provide for the
followlng, T ' I

a. Manual or instrument inspection of inmate body
cavities may be conducted only when there is
reason to do so and when authorized by the
facility administrator or his/her designee;

b. Visual inspections may be conducted only when -
there is a reascnable belief that the inmate is
carrying contraband or cother prohibkited
material;

c. Strip searches may ke done without specific
authcrization only upon entry tc the facility
and at all other times are based on articulable
suspiclon; and

d. All such inspections are cconducted in privacy
and manual or instrumental inspection of body
cavities is done by medically trained personnel
or correcticonal personnel trained by health
care personnel. ; : -

27.14 Preservation of Evidence. Written procedure shall
govern searches and the preservatlon of evidence when a new crime
is suspected. Searches may be authorized by the admln15trabor oxr -
designee. Tt T e o

27.15 . Search Policy Published. The policy regarding
searches for the control of contraband shall be published, made
available to the staff and inmates, reviewed at least annually
and updated ILf{ necessary.

7.16 Contraol of Security Bguipment. There shall be
written policy and procedure that governs the availability,
control and use of firearms, ammunition, chemical agents "stun
guns, " and related security devices, and that reqguire that
sufficient security equzpment is avallable to. meet facility
needs.
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27.17 Storage of Security Eguipment. Written preocedures
shall provide that ammunition, Ghemical agents and related
security eguipment are stored in a secure but readily accessible

depository located outside inmate housing and activity areas, and |

are inventoried at least monthly to determine their condition and
expiration dates. . ... __ N :

27.18 Use of Firearms. Written policy and procedure
shall govern the use of. firearms and.include the following
regquirements:

a. Weapons are. subjected to stringent safety
regulaticns and inspections;

b. Secure weapcns lotcker is located cutside the
security perimeter of the facility;

c. Except in emergency situaticons, firearms and
weapons, such as nightsticks are permitted only
in designated areas to which inmates have no
acCcess;

d. Emplovees are instructed to use deadly force
only after other actions have besn tried and
found insffective unless the employee believes
that a person's life is immediately threatened;
and

e. Employees on duty only use firearms or other
security equipment which have been issued
through the facility and conly when directed by
or authorized by the facility administrator.

27.19 Written Record. Personnel shall maintain a
written record of routine and emergency distribution of securifty
equipment.

27.20 . ‘Written Reports. Personngl discharging firearms,
using chemical agents or any other weapons, or using force to
control inmates shall submit written reports to the facility
administrator or designee no later than the conclusion of that

person's tour of duty. )

27.21 Injuries. All persons injured in an incident
shall promptly receive a medlcal examination and necessary
Lreatment. } _

7.22 Incident Reports.  Written policy and procedure
shell reguire prompt oral and written reporting of all incidents
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that result in physical harm to, or threaten ths security of the
facility.

27.23 Keys. Written policy and procedure shall govern
the control and use of keys.

27.24 Tools and Medical Eguipment. Written policy and
procedure shall govern the control and use of tools and culinary
and medical equipment.

27.25 . Custedial Posts. There shall be written orders
for every custodial post which are reviewed annually and updated
if necessary.

27.26 Escapes. Written procedures regarding escapes
shall be available tc al personnel, and shall be reviewed at
least annually and updated if necessary.

27.27 Ricts and Other Pisturbances. There shall be
written plans that specify procedures to be followed in
situations including, but not limited to disturbances and taking
of a hostage. These plans shall be made available to applicable
personnel, and reviewed and udated at. least annually.

27.28 Mass Arxrests. There.shall be written procedures’
to be followed 1n the event of a mass arrest that eiceeds the
maximum capacity of the holding facility.

27.25 Work Stoppage. There shall be a written plan that
provides for continuing operations in the event ¢f a work
steoppage or_other job action. Copies of this plan shall be
available to all supervisory personnel, who are required to
familiarize themselves with it.

27.30 Physical Ferce. Written policy and procedure
shall restrict the use of physical force to instances of
justifiable self-defense, protection of others, protection of
property, prevention of escapes, and when necessary to control
inmates, in accordance with approprlate,statutory authority. In
no event_shall physical force.be justifiable or used as
punishment. A written report shall be prepared following all use
of force and submitted to the facility administrator.

27.31 - Mechanical Restraints. Instruments of restraint
shall be :used only as a precaution against escape, during
transfer, for medical reasons by directicn of the medical
officer, and as a prevention against inmate self-injury, injury
to others or property damage when there is approval from the
facility administrator or designee. They are applied for only
the amount of time necessary.

w
w
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27.32 Inmate Authority. No inmate or group of inmates
shall he given control oxr. authorlty over other inmates.

27.33 "§hift EReports. Custcedial staff members shall
maintain a permanent log and prépaie shift reports that record
routine and emergency situations, and unusual incidents.

27.34. ‘Transpcertation of Inmates. When transportation is
the responsibility of facility staff, written peolicy and
procedure shall_govern the transportaticon ¢f inmates outside the
facility.

'27.35 . Facility Vehicles. Written policy and procedure
shall govern the use and security of. facility vehicles.

27.36 Persorial Vehicles. Written policy and procedure

shall govern the use of personal vehicles fox Off1Clal purposes,
including provision for insurance coverage.

Section 28. Food Service -

28.1 . Meals. All individuals in custody shall be served
meals at regular meal times during each 24-hour period with no
more than 15 hours between the beginning of the evening and
breakfast meals. ——— S

28.2 7 Special Diets. Special diets for medical reasons
shall be provided. Special diets for religious reasons shall be
provided, when possible.

28.3 Management. If food service is provided, a staff
member experienced in food servica.shall be. desmgnated to be
responsible for food service operations.

28.4 Health Protection.. _Adequate health protection
shall be provided for 211 .inmate and. staff in the facility, and
inmates and other persons working in food service. Food .
handlers, facility, and equlpment shall meet all appllcable
health and safety standards. o

28.5— . Fecords. ... Records of meals shall be maintained.
Fecords ¢f lnmates refusal to eat shall be noted in their medical
files. Lo e - - ;

28.56 " Réstriction. Restriction of food may not be used
as discipline. ' ' ) '

28.7 " Teilet and Wash Basin. Toilet and wash basin
facilities shall be available to food service personnel in the
vicinity of the food preparaticon aresa.
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28.8 Reglmenbatlon ~ Meals shall be served under
conditions that minimize regimentation, although there should be
supervision by staff members. When a meal must be served in a

cell, a small table or shelf and some type of seat shall be
provided which shall.nct be in close proxzimity to toilets.

28.9 Documentation. There shall be documentation that
health and safety regulations ars met. '

28.10 Utensils. "All inmates shall be provided all
necesary utensils and drlnklng cups with each meal.
Section 29. | Medical and Health Care Sg;vices

28.1 Emergency S=rvices. There shall be 24 hour -

emergency medical care available. " The responsible physician
shall approve a plan providing far. the use of emergency
transportation, use cof a local hospital emexgency department of
appropriate_health facility with emergency on-call physician
services, procedures for the transfer of inmates to other medical
facilities and security procedures.

28.2 . Responsgible Physician. A physician shall be
designated to approve health care podlicies, procedures and
agresements which can include use oi,hospltal emargency rooms.
Each f&cility shall have agreements. for 24 hour emergency medical
coverage. All physiclan and dentists exaanlng or :treating
inmates shall be llcensed te pract1ce in the State of West
Virginia. . -

29.3  Medical Autonomy and Facllity Administration.
Medical decisions shall be made only by the physician or
designee(s). It shall be made clear to the health authorities

and physicians that sacurity regulations which apply to the non-
medical staff also apply to them. They will be provided with a
list of these regulations and an orientation to the facility
system.

29.4 Notification of Next of Xin. Any inmate having
any seriocus illness oz LQJury or who dies while incarcerated
shall _have his/her next of kin oxr legal guardian notified by the
facility administrator or therthSlClan '

29.5 Postmortem Examination. _In the event ¢f an inmate
death, the state medical examiner snall be notified immediately.
If the cause of death is unknown, or the death occurred under
suspicious circumstances ox. the inmate was unattended from the
standpoint of not being under current medical care, a postmortem
examination shall be performed.
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29.6 Minimum Staffi Training Requirements. Health
trained staff is defined as personnel who have certified first
aid and CPR training _and alsc have received informaticn regarding
the population {including depressaon and chemical dependence),
basic management of seizures, medical administration, health

record maintenance, recognition of potential suilcides, and
procedures for patient transfer to appropriate medical facilities
or health care providers. Each shift shall include at least cne
member who has become -health-trained a described above

29.7 Prohibition. Inmates may not be used in the
performance of any medical or health cars Services.

29.8 Receiving Medical Screening. Every person taken
into custody and admitted to the facility other than from another
correctional facility shall be medically screened by health-
trained staff (see Section 11.6). This receiving medical
screening must include inguiry and observations sufficient to
identify inmates in need of immediate medical attention (within
the 12 hour holding period) or those requiring medical isclation
or special observation. Particular attention must be directed
toward the identification and appropriate disposition ¢f persons
undexr the influence of alccheol or other drugs and thcse who may
be suicidal. Inmates reguiring medical or psychiatric attention
shall be referred for emergency or urgent care. Those requiring
medical isolation _qr special observation shall be i{solated and/or
observed. , - - e -

29.9 Access to Treatment. All inmates initially
admitted to the holding facility shall be informéd of their right
to emergency medlcal care. Inmates transferred from,another

necessary medlcatlons or care ordered,by health care providers at .
the facility from which they criginated.

25.10 Adminigtration of Medication. Persons
administering medications shall do so under the authority of a
physician and shall have T“ec:eJ_ved tralnlng appropriate for their
assignment. .

25.11 Health Records. A health record shall. be
established on every inmate at the time of his/her receiving
streening or at the time of u:ansfer_ior off-site care.
Documentation of any off-site examination or treatment shall be  _ .
made in the health record. .Copies of health records shall
accompany inmates transferred from the helding facility to
another correctional facility.

29.12 . Confidentiality. The inmate's medical
information, records and confidences entrusted to a physician or
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other medical care professional in the course of screening,
examination or treatment are confidential and shall not be
disclosed to anyone except:_

a. With the inmate's informed consent; or

b. Where the law reguires disclosure, e.g.,
reporting of communicable diseases; or

c. When the security of the institution or the
safety of the individual requires disclosure
and then only to the extent necessary for the
protection of the inmate and the security of
the facility; or

d. The chief administrative. cfficer can review
medical records but must maintain their
confidentiality except as provided above.

29.13 _ First Aid Xits. Each facility shall have an
appropriate number of first aid kits.. The physician shall
designate the number, location and contents of first aid kits.
The staff must per1odlcally 1nspect all egquipment and first aid
kits. : Pl i =

Section 30. Inmates Rights B
30.1 Attorneys. Sentenced and unsentenceq.inmates

representatives, para1egals, and experts. Attorney/clwent
interview rodms with privacy shall be provided.

shall have reasonable access to attorheys or their

30.2 Discrimingtion. Each inmate shall be free from
discrimination based on_race; reWLglon, national origin, sex,
handicap, or political beliefs. There shall be no dlscrlmination

in regard to the rights and privileges, restrictive housing, or
any other amenities afforded to inmates.

30.3 Protection. Inmates shall be protected from
personal abuse, corporal punishment, personal injury, disease,
property damage and harassment. In instances where physical force
is regquired, only the least restrictive means necessary to secure
order_or control may be used. Administrative segregation shall
be used to protect inmates from themselves or other inmates.

30.4 Appearance. Inmate appearance may not be limited
unless it presents clear health, safety or security hazards.

30.5 Grievance Procedure. . The facility shall have a
written grievance procedure.explained and available to all
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inmates. It shall_give_ inmates an opportunity to seek redress for
violations of facility rules and regulations oxr other
interference with the inmate's rights or privileges. The
procedure shall include a_provision for an investigation of the
grievance and for a written response within a reasonable time and

proper action taken to_insure fair resolution of complaints. The
response shall state reasons for the response to the grievance.
Unless grievances are clearly found to be in bad faith, the
cemplainant shall have a personal opportunity to be heard before
a decision on the complaint is made. If denied, an appeal shall

be available.

Section 31.° InmazfgﬁRggesiaad,Disciplige_'

3.1 Rules of Conduct. There shall be written rules ol
inmate conduct which_speclfy acts prohibited within the facility.
These rules shall be provided to.all inmates, and procedures
shall exist for ensuring that all inmates understand the rules,
and disciplinary procedures in accordance with West Virginia jail
standards.

31.2 Training. All personnel who deal with inmates
shall receive sufficient. training so that they are thoroughly
familiar with the rules of inmate condugt _and the rationale for
the rules. : | . -

Section 32. . Communication, Mail and Visitation

3z.1 Inmate CorreSpondence. Written policy and
procedure shall govern inmaté coXréspondence; they shall be
available to all staff and inmates, reviewed annually and updated
zs needed. R

32.2 . Inspection. Inmate letters, both incoming and
cutgeing may be opened and inspected for contraband, but may not
be censored. The letters may not be read or rejected except where
there is reliable information that there.is a threat to order and
security or that they are being used in the furtherance of
illegal activity. Inmates shall be notified when incoming or
outgoing letters are; rejected... '

of inmate letters to.intercept cash, checks, money orders and
contraband. A receipt shall be given the addressee.

32.3 Cash. Procedure.shall provide for the inspection

32.4 Sealed Letters. _Inmates shall be permitted to o
send sealed letters to a _specified class or _persaons and
organizations, including, but not limited to: courts, counsel,
officials of the confining authority, govermment officials,
administrators of grievance systems, news media and members oOf
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the parcle authority. Mail to inmates from this specified class
of persons _and organizations may be opened only to inspect for
contraband and only in the presence of the inmate.

32.8 Telephone Access. - Residents shall be afforded the
right to reasonable telephone access. . - :

32.6 . Visitor Registration. Visitor registration upon
entry intd the facility shnall be reguired. All circumstances
undexr which visitors may be searched shall be in written policy.

32.7 " Posting. A schedule cof visitation and wvisitation
policy shall bhe posted. U

32.8 Searches. Inmates. may be searched prior and
subseguent to visitation. Visitors may be subject to
nonintrusive personal searches. =

32.9 -Privacy. "There shall be no monitoring of
conversations between inmates and visitors.
Section 33. Special Management Inmates

33. . Operation of Segregation Units. Written policy

and Drocedure shall provide for the operation of segregatlon

cells for the supervision of inmates under segregation or
protectivae custody. -

Section 34. Admission, Orientaticon, Propertv Control
and Release
34.1 New Inmates. Written policy and procedurses shall
govern the admission-and orientaticn of new inmates. They shall

be reviewed annually and updated if necessary. The helding
facility shall not accept persons who are being committed solely
because of the Ln;t;atlon of procedures for involuntary
commitment pursuant to West Virginia Code, 27-5-1 et seg.

4.2 Mentally Disabled Inmates. Care shall be provided
. for inmates who are believed to be mentally ill, retarded or
addicted and in need of_ treatment cr.other services. = The
administrator shall be made aware of the illness and shall
arrange for a mental health referrazl.

34.3 - Minimum Requirements. Written policy for
admitting new inmates to a holding faClllty shall address at a
minimum the following subjects: :

a. Verification of court commitment papers or
othexr legal documentation of detention;
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b. Complete search of the individual and their
possessions;

¢. Disposition of clothing and personal
pOSSGSSlOT’S, B

d. Preliminary medical screening;

e. Telephone calls by inmates;

f. Shower and hair care, if necessary;

g. Issue of.clean clcthing, if necessary;
Fhotographing and/or fingerprinting;

i.. Interview for obtaining identifving data;

Screening interview;

.

k. Orientation; -
1. Issue of perscnal hygiene items, if necessary;
m. Classification for assignment of a housing

unit; and
n. Assigmment to a holding cell.

34.4 Alcohelics.  No persons charged solely with the
offenss of public ﬁntoxlcatlon shall be housed in a holding
facility. Such persons shall be treated in accordance with the
procedures cutlined in State ex rel. Harper v. Zeeger, No. 14950
(filed May 18, 1982) ‘and In its addendum (filed July 15, 1982).

34.5 Intoxicated. or Drugged Inmates. There shall be .
written policy and procedure for the safe handling of intexicated
or drugged inmates committed to the holding faCLllty, when such
perscns are charged with offenses other than or in addition to
public intoxication, including:

a. All reasonable and necessary medical and health
care services shall be provided forthwith in
the manner set forth by the Harpex, supra,
decision and in its addendum;

b. Such persons shall be segregated from the
general inmate populatiocon until such time as
they can be safely returned without endangering
themselves or others;:
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¢. Whenever one or morg such persons are
temporarily segregated .from the general
population, the facxllty shall provide
continuous supervision by posting an officer or
other properly trained person tc remain in
close proximity to the area wherein such
inmates are housed.

34.6 Crientation. All newly admitted inmates shall
receive orientation information. Reasonable attempts shall be
nmade to see that such orientation is _in the language the inmate
understands or comprehends. Completicon of orientaticon shall he
documented by a statement that is signed and dated by the inmate.

34.7 Telephone. All inmates newly admitted into
custody shall be permitted to complete at least three local or
collect long distance telephone calls during the admission
process. S —— - === . T

34.8 Personal Property. The personal proparty inmatss
can retain in their possession shall be specified.
34.9 - Inventory and Receipt. A wrltten, iltemized

inventory of all personal propérty of newly admitted inmates and
secure steorage of inmate property, Including money and other
valuables shall be provided. The inmate shall be glven a receipt
for all property held until release. | :

34.10 Relegase. ~Written procedures for relea51ng inmates
include, but are not limited to the following:

a. Verificaticn of identity;

b. Verification of release papers;

c. Completion of release arrangements, including
the person or agency to whom the inmate is to
be released;

d. Return of personal effects;

e. Verification that no facility property leaves
the facility with the inmate; and

£. Completion of any pending action, such as
grievances oxr claims for damaged or lost
possessions.

Section 35. Classification L
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35.1 .General. . Written policy and procedure shall
provide for inmate classification in terms of level of custody
reguired, and housing assignments. They shall be reviewed at o
least ennually and updated if necessary.

35.2 Criteria and Appeal. The inmate classification _ |
plan shall specify criteria and procedures Ifor determining and
changing the status cf an inmate. _ ) N

35.3 Categories. The_-ac11lty shall, at a minimum,
provide for the separate management of the fOllOWlng categorles
of inmates; ]

a. Female and male inmates;

b. Inmates with special proklems {alcocholics,

~ narcotics addicts, mentally disturbed persons,
physically handicapped persons, persons with
communicakle diseases, etc.); and

c. Juveniles.

35.4 Juveniles. Juveniles, who are subjected to trial
as adults; shall be separated by sight and sound from adult
inmates, although they may be in the same facility structure.
Juveniles who are not subjected to trial as adults are not housed
in the facility. The procedures as. outlined in Wesf Virginia
Code, 49-5-16 and 49-5-1fa shall be_followed.

35.5 Discrimination. Segregation of inmates by race, -
color, creed or natiocnal oxrigin shall be prohibited.
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GLOSSARY

AUDIT T . o

ADMI

Cu
O
O
3

CHEMICAL AGENT

CELL

An examination of facility records or accounts to c¢heck
their accuracy, which 1s <conducted by a person{(s) not-
directly invelved 1in the c¢reation and maintenance of the

records of accounts. An independent audit results in an
opinion wnich either affirms or disaffirms tThe accuraecy of
records or accounts.  An operational or internzl audit

usually:'resuTts in =z report to management which 1z not
shared with persons outside the agency.

NISTRATIVE SEGREGATION ,
L form of separation from the general population adminis-
tered by the classification committes. or other authorized
group, when the continued presence of the inmate in the gen-
eral population would pcse a serious threat %o life, proper-
ty, self, staff or other inmates, or the security or orderly
running of the ianstitution. Ihmetes pending investigation
for trial on =2 criminal act or pending transfer can also be

included. (3ees Protective CUSbOdy and Segregation).

=

) . .
2oth a law enforcement process and a detention facility pro-
cezdure. As a police administrative action, it is zan offi-

(9%

eial recording of an arrest and the identification of the
person, place, ftime, arrésting zauthority, and reason for the
arrast. In the detention facility, 1t is a procedure for
the admission of a person charged with or convicted of an
cffense, wnich includes searching, fingerprinting, photo- -
graphing, medicezl sereening, and collecting personal history
data. Booking also .includes the inventory and storage cof
the individual's personal property.

An active suDSuance, such as tear gas, used to deter activi-
tles which might cause personszl injury or property damage.

ap cr cluster of single znd/or multiple occupancy cells

or  deftention rooms Immediately adjacent and directly
accessible to a day or activity room. In some facilities
the c¢ell block consists of a row of cells fronted by a day

room of corridor-like. proportion.
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CHIEF OF POLICE - .
A loecal Ilaw enforcement official who 1s the appointed or
elected <chief exscutive of a police department and is
respensivle for the operation of the city jail or loeckup. 77

CLASSIFICATION , _ - , ‘

A process for determining the needs and requirements of
these for whom confinement has been ordered and for assign-
ing tnem to hnousing units and programs according to their
needs and existing resources.

COMMUNITY RESQURCES
Public and private’ organizations or  agencies, or - any
individual from the community which offers services, facili-
ties znd cther functions which can meest the needs of the fa-
cllity.

CONTACT VISITATION -
Visitation between an inmate and 2 visiter in whicn limited
pnysical <contact 1s  permissable and occurs in a setting
without physical barriers between the inmate and the
vigsltor.

CONTRARAYD
Any 1tem possessed by inmates or found within-the confine-
ment facility which is declared 1lZegal by 1law or not
specifically approved for inmate possession by those legally
cnarged with _the _resvonsibilitvy for administration and
gperation ¢f the facility. :

CONTRACTOR : -
A person or organization which agrees to furnish materizls
or perform services Ffor the fazeility/jurisdicetion at a
specified price. -Contractors operating in detention facili-
i are subject To all applicable ruleg and regulations Tor
Taclilitvy.

S

ot ¢t
o

c

mployee -of. the authority having jurisdietion,
ormed, wino 1s responsinle for the custody, con-
and well-being of confined nersons.,

DETALNEE
Any person confined in a local detention facility not serv-
ing a sentence for a2 eriminal offense, '

DETENTION FACILITY
4 confinement institution to which adults. may be sentenced
for_.up to one ‘Year or confined pending zdjudication. (See
Jail) _ o o o o

g
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EMERGENCY . - : .
Any significant disruption of normal facility procedure,
poliey or activity c¢azused by rioct, strike, escape, fire,
natural disaster or other serious incident, o

FACILITY ADMINISTRATOR »
Any officizl, regardless of local title {(e.g., sheriff,
ehief of police, jail administrator, warden, superintendent)
who has the ultimate responsibility for mansging and operat-
ing the lcoczal detention faecility.
QOTCANDLE. L , ..

il un_u_ for measuring the intensity of illumination, the
amount of lignt thrown on a surface one focot away from the
light scurce. :

GRIEVANCE - - —
L written complaint filed by an inmate with the facility ad-
ministrator concerning personal hezlth and welfare or the
operations and services of the facility.

HEALTH AUTHORITY -
4 physician or qualified nealuh admlnle”auOT who is resgon-
sible for the provision of health care services at an insti-

P tution or system of instituiions.

HEALTE CARE _ o
Trhe sum of =211 actlon taken, preventive and therapsutic, to
provide for the rthysical and mental well-being of & populs-
tion. HeaTth care includes medical and dental services,
mental health services, nursing, personal hyglene, dietary
servicesy and environmental conditions.

HEALTE CARE PERSONNEL o , _
Individuals whose primary duties are to provide health ser-
vices to inmstes in keeping witn thelr respective levels of
health care fraining or experilence. -

HEALTHE-TRAINED PERSONNEL (MEDICALLY TRAINED PERSONNEL)
Correctional officers or other correctional personnel such
as social workers, who may be trained and appropriately su-
pervised te carry out certaln specifiic duties with regard to-
the administraiton of health care.

HOLDING FACILITY OR LOCKUP
4 temporary confinement facility, for which the custodial
authority i1s less than 72 hours, where arrested persons are
neld pending releasa, adjudication, or transfer Lo another
facility. o

-

-
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HOLDING ROOM ™ _ . LTI T T L
Distinct from a holding “facility, this is a room(s), perhaps
in the court house, usead for attorney/client consultation,
family wvisitation, or in conjunction with a c¢ourt proceeding.
it is secure, appropriately, lighted and ventilated, usually
contains 2 small table and seating for four. .

HOLIDAYS
All days legally d931gnateu ‘as non- workdays by statute or by

the chief governing authority of a jurisdiction.

INFORMATION SYSTEM

Includes the concepts, personnel and supporting technology

for the collection, organization and delivery of information

for administrative use. There are two types of information:

1. Standard information, consisting of the data required

for operaticnal centrel, such as daily count,
positive and negative release rates, absconding oxr Com -
runaway rates, referral sources, and payrell data in
a personnel office. _

2. Demand infcocrmation, which can be generated when a
report is required, such as the number of inmates in
educaticnal and training programs, and duration of
confinement. - ' ‘

INMATE - S S
Any person, whether Dretrlal unsentenced or sentenced, wheo
is  confined in a detention or holding TaCllityt

INMATE RECORDS o L : . .
Information concerning the individual's perscnal, criminal
and medical history, behavior and activities while in
custody, including but not limited to: commitment papers,
court orders, detainers, personal property recelipts, wvisitors
list, photographs, fingexrprints, type of custody,
disciplinary infractions and actions taken, grievance
reports, work assignments, program participation,
miscellaneous correspondence, etc.

JAIL . . .
A confinement facility, usually operated by a local law
enforcement agency, which holds persong detained pending
adjudication and/or persons committed after adjudicaticn fox
sentences of one.year or less.:.Jails, while intended for the
cenfinement of adults, someiimes holding juveniles as weall.
{Se Detention Facility)

LIFE SAFETY CODE
A manual published by the National Fire Protection
Agsocliation specifying minimum standards for fire safety
necessary in the public interest; two chapters are devoted to
corrections facilities. L
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MEDICAL RECCRDS e |
: Separate records of medlcaT examinations and diaghnoses main-

tained by the respensible physlcian. The follewing informa-—
tion from these records should be transferred to the inmate-
records; date and time of all medical examinations and cop-
ies of standing or direct medical orders. from the physician
to faellity staff. :

MEDICAL RESTRAINTS ) . : - _
Either chemical restraints, such as sedatives, or physical
restraints, such as sbrawgnt Jackets applied only for medi-
cal of psychiatric purposes.- ' '

MEDICAL SCREENING
A system of structured observation/ ln1blal healtn assess-
ment to identify newly arrived inmates who pose a health or
safety threat to themselves or others,.
NON-CONTACT VISITATION
Visitation between an inmate and visitor which occurs in an
area with physical barriers which preclude rhysical contact
between the inmate and visitor,

OFFENDER
4 person confined in a local detention facllity serving a
sentence for a crimingl offense.

PARENT AGENCY :
The administrztive depariment or division tec whom the
facility eadministrator 'reports; it 1is the peolicy-setting
body. For a county facility, this is the sheriff's deparbt-
ment or the Ccunty Commission. For a city facility, it is
usually the police department.

POLICY ' - -
A dePlﬁlbv, stated course or method of zction which guides
and determines present and future decision zand actions.

PRI

i

TRTIAL RELEASE
i procedure aheveby an accuged person who has been taken in-
Lo custody 1is a110wea to be uncounfined before and during
his/her trial, B - : '

PROGRAM
The plan or system through which a detention/correctional
agency works to meet 1ts goals; often this program reguires
2 distinet physical setting, such as a detenticn facility.
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PROTECTIVE CUSTODY .
A form of separation from the gene“al populatlon for inmates
requesting or requiring protection from other inmates for

<,

reasorns of ‘health or ~sgafetyy ~The' dinmate's ‘status  ig°
reviewed periodically by the classification committes or
other designated groups. (See Administrative Segregation

and Disciplinary Detention)

QUALIFIED HEALTH PERSONNEL
Physicians, dentists, and other professional and technical
workers who by state law engage in activites that support,
complement or supplement the functions of physicians and/or
dentists and whco are licensed, reglstered, or certified, as
epproprlate te thelr qualifications, to practice.

x

RELEASE ON BAIL : - -

The relezse by a Jud“C1a7 officer of an accused person who
nas been taken into custody, upon the accused’'s promise to
pay a certain amount of money or propsrty is he/she fails to
appear in court as required; the promise may or may not be
secured by the deposit of an =actuzl sum of ‘money or
oroperty, and may invoelve a bonding agzency. .

RELEASE ON OWN RECOGNIZANCE (ROR)
Thne release by a2 Judicial. ofificer ¢f an accused person who
i has been Taken into custody, upon the zccusedls promise o
zppear in court as reqguired for criminsl procsedings.

A
i

RESPONSIBLE PHYSICIAN
A person licensed Lo practice medicine with whom fThe faclli-
ty enters intc a contractual agreesment to plan for and pro-
ide health services To the Ilnmate population of the facili-

SAFETY EQUIPMENT - - : ‘ -
This includes f1ref1ght1nv equipmenc, 1.e., chemical extin-
guishers, hoses, nozzles, water supplies, alarm systems,
sprinkler syouems, portable  bresthing devices, gas masks,
fans, first =2id kits, stretchers, and emergency alarms,.

SALLY P0ORT o S - .
L square or rectangular enclosure situasted eitnjer In the
verimeter wall or fence of the facility or within the
Interior of the facility, containing gates or doors at both
ends, only one of which opsns at 2 time, This methed of en-~
try and exit ensures there will be no breach in the perime-

Fa

ter or interior of the facility.

N

U
m
[1)s1
[0}
-~
O




WEST VIRGINIA JAIL‘AND PRISON STANDARDS COMMISSIOH
Legislative Rule, 31-20-9 ' - ‘ , o

SECURITY.CR CUSTODY . -
The degree oP restriction of inmate movement W1tn1n a deten-

tion/correctional facility, usually dlvwded into. maximum,
medium and minimum risk levels. S

.- s '

SECURITY DEVICES , :
Locks, gates, doors, bars, fences, screens, ‘ceilings,
floors, walls and barriers used to confine and control in-
mates. Alsco electronic moniftering equipment, security alarm
systems, security light units, auxillary power suopiy, and
other equipment used to maintain facility security.

SECURITY PERIMETER C
Tne outer porticn of a facllity wnich actually provide for
secure confinement of inmates. This perimeter may vary for
individual inmates, depending U pon thelr security
classification.

SEGREGATION ,
The confinement of an inmate to an individual cell that is
separated from the general populaticn. There are three

forms of segregation: administraztive segregation, disciplin-
ary detention and proteciive custody.

SELF-INSURER ,
Any parent zgency or gcvernmental Jurlsdlotlon 111ch acts as
the insurer. For public agencies, the self-insurance pro-

ram 1 ually authorized 1 th iglat . A Mmer 1
gram 18 usuadlly thorized by the legislature. A "memorandum

of Insurance'" or similar document 1s required which acts as
a policy, setting tThe limits of liability for wvarious
categories of risk, including deductiple Ilimits, Approval
of the policy by a cabinet level officizl is also requiresd,

'f

SHERIFF : -
The elacted or appointed chief executive officer of a county
law enforcement agency, whe can sServe several functions, in-
cluding: responsibility for law enforecment in uninccrpeorated
arezs, operation of the county jail and assignment as offic-
ears of the court.

SPECIAL MAWACEMENT INMATES B L
Persons whose behavior presents a serious threazt ©to the
safety and sescurity of the facility, the inmate, the staff
or the general inmate population. Special handling and/or
housing 1s required to regulate their behavior.

STRIP SEARCH ,
in @xam;nabwon that can 1nclude pody cavities of an 1nmate's
naked body for weapons, contraband and physical abhormali-

tles. This also includes a thorough search of all the in-
mate's clcthning while not being worn by the inmate.
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TEMPORARY RELEASE . B S SIS o
A pericd of time during which an inmate is allowed to .leave
the program or. institution and go into the.. community
unsupervised for’ varlous purposes oors%stent w1th uhe*public

interest. e - : R

TRAINING

An orgaﬁlz ed, planned, and evalusated activity designed to
achleve spe01fic learning objectives, Training may occur on
gite, at an academy or training center, at an institution of
nigher lezrning, through contact service, =zt professional
meatings, or through c¢losely supervised con-the-job training.
Mestings of orofessionzl associations are sonsidered train-
ing when there is clear evidence of the above zlemsnts.

VOLUNTEERS o - .
Parsons from the community who participate in the detention

facility operations. They are selected on the basis of
thelr skills or personal qualities to provide programs and
services for the inmate: population in recreation,

counseling, education and religious activities. Thelr ser-
vices are provided without cost To the faecility.

WORK RELEASE —_— o
L& formal arrangement, sawcbloned by lad, whereby zan inmate
is permitted to leave confinement to mailntain-approved and
regular employment in the community, returning tc custody
during nonworking hours. :
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Delegaie Thomas 4. Knight, Co-Cliairn wan o . o . Marie Nickerson, Receiving Clerk

HOTICE OF ACTIONS TAKEN BY LEGISIATIVE RULE-MAKING REVIEW COMMITTEER

February 24, 1989
TO: Ken Hechler, Secretary of State, State Register

TO: Ronald D. Gregory, Commissioner
WV Department of Correctlions
112 California Avenue :
State Capitol , : L
Charleston, WV 25305 .

FROM: Legliglative Rule-Making Review Committee

PROPOSED RULE: WV Minimum Standards for Construction, Operaticn :
and Maintenance of Holding Facilities , |

The Leglislative Rule~Ma<1ng Review Committee recommends that the West
Virginia Legislature: : . )

1. Authorize the agency to promulgate the Legislative Rule
(a) as originally filed .
(b) as modified by the agency X

2. Authorize the agency to promulgate part of the Legislative ) -
rule; a statement of reasons for such recommendatiocn is
attached. i

3. Autheorize the agency to promulgate the Legislative rule
with certain amendments; amendments and a statement of
reascons for such recommendation is attached.

4. Authorize the agency to promulgate the Legislative rule
as modified with certain amendments; amendments and a -
statement c¢f reasons for such recommendaticn is attached.

5. Recdénmmends that the rule ke withdrawn: a statement of
reasons for such recommendation is attached.

Pursuant to Code 294-3-11(c), this notice has been filed in the State
Register and with the agency proposing the rule.

cc: " W. R. Whyte, Chairman ‘ |
Jail & Prison Standards Commission




