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SUMMARY OF
WEST VIRGINIA MINIMUM STANDARDS FOER
CCNSTRUCTION, OPERATION, AND MAINTENANCE OF PRISONS

The "above named document is full and comprehensive compilaticn
of standards developed to set guidelines for the issues listed in the
title of the document: construction, operation, and maintenance of
jails. It coVers the current requirements of the National Fire Pro--
tection Association (NFPA), the Building Officizl and Code Adminis-
trators Inteftational (BOCA), the American Correctional Association,
the National Sheriffis Assocation, the West Virginia Department of
Health, and existing court precedents deriving from recent lawsuits
against several West Virginia prisons. Addiricnally, the document

experience 10 each of these areas. -

reflects the input of County and Stategindiuiduéls with professional
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Leg. Rule, 31-20-9

WEST VIRGINIA LEGISLATIVE RULE
WEST VIRGINIA JAIL AND PRISON STANDARDS . COMM
CEAPTER 31-20-G ) '

SSION

1

SERIES 2
Title: Mipimum S3Standards for Construction, Opsration and
Maintenance of Prisons. :
Jection 1. Generszsl
1.1 Scope - This legislative rule eastablishes minimum
standards and procedures for prisons in West Virginia.
1.2 Authority & Related Code Citation -~ W.V. Code 371-20-
g. . o
1.3 Filing Date -~
1.4 Effective Date -
1.5 . Repeal of Former Rule - none
Section 2. Administration, Organization and Management
2.1 Legisliative Statute. L prizson shall be estzabiished

as an integral part of &the West Virginiz Department of Correc- -
tions by means of statutes which set 1its purpose.

2.2 © Mission 3tatement., There shzll be a written docu-
ment delinezating the missicn of the institutlicn within the con-
text of the total correctional system. This description shall be.

reviewed at least annually znd updated if necessary.

2.3 " Philosophy znd Goals. A written statement shall be.
prepared by the warden/supsrintendent that describes. the philecse-
phy and leng-range goals of the Instituticn and 1ts satellites;
the statemsnt shall be reviewed a2t least annually and updated I
necessary.

2.4 innual Goals and Objectives. The
warden/superintendent shall formulate goals -for the institution
at least annually and translate them into measurable.objectives. .




JATIL AND PRISON 3TANDARDS COMMISSION
Leg. Rule, 31~20-0 . :

Series 2, Section 2

2.5 Chief Executive Officer. Each institution shall be
headed Dy & warden/superintendent whe 1s in charge of 2al1l
inmates, personnel, volunteers and all programs and activities
connected with the institution.

2.6 Appeintmernt. The warden/superintendent of the
instituticon shall be appointed by the Commissioner of the Depart-
ment of Corrections,

2.7 Qualifications. The educational, operational and
administrative qualifications of the warden/superintendent of the
institution shall be specified in writing by the appeinting =zu-
thority.

2.8 Tenure. The term of office. of the
warden/superintendent, and managemsnt or other personnel not cove
ered by ¢ivil service regulation, shall be at the will and plea-
sure of the Commissioner of Corrections.

2.9 ‘Outside Agencies. The roles and functions of employ-
ees of other pubklic or private agencies providing a service &£

el
the institution shall be covered by written policy and procedure
wniech specify their relation to the authority znd responsibility
of +the werden/superintendent zand whieh are reviewed at least
annually.

2.10 " COrganizational Chart. A4 written plan with an orga-
nizational chart shall describe the institutional organization,
and group similar funetions, sServices and activitiss into
gdministrative subunits. This plan shzll be reviewed at lezst
annually znd updated as nseded, o -

2.11 taff Meetings. Meetings shall be held at least
monthly Dbetwesn the warden/superintendent and 2ll department
heads, and meetings shall be held 2t least monithly between

department heads and their key staff members. Written records of
these meetings shzll be kept on file.

2.72 Staff/Inmate Communication. There shall be a systen
of two-way communication between all levels of sta2ff and inmates.

2.13 Ldministrative Manual. The policles and procedures
for operating and maintaining the institution and its satellites
shall be specified in a manual, which is saccessible to =all
employees and to the publie and shall be reviewed at 1least
annually.




JATL AND PRI3ZON STANDARDS COMMISSION
2g., Rule, 31-20-9

Series 2, 3Section 2 . o

L7 Operations Manual. Each cepartment znd major admin-
istrative unit of the institution shall maintain a manuval of
standard_operating procedures that specify methods of implement-
ing policies. Thne standard operating preocedurss shzll  be
reviewed at leazasit annuzlily, updated as needed, and mads zvailzble
tc employees.

2.15 Changes in Manuals. There shall be written system
to disseminate approved new or revised policies and procedurss to
designated staff volunteers, and when appropriate, to inmates
prior to implementaticn. '

2.15 inspections and Reviews. There shzll ve @ system.
whereby the warden/superintendent, or designated staff, monitors
operacvions and programs through inspections and reviews conducted
at least annually. .

2.17 Quarterly Heports. The warden/superintendent shall
report in wrifting institutionzl activities 2t least gquarterly to
the parent agency. Reports iInclude major developments 1in ezch

department or administrative unit, major incidents, population
data, streIif and Inmate morzale, znd major preblems and plans for
solving them.

2.18 Legal Asslstance. Legal assistance f{or the
warden/superintendent and other staff shall be provided as needed
in the performance of thelr duties.

2.19 Institutional Programs. The Institution shall Dpro-’
vide for 21l inmates the following constructive programs, includ-
ing, =2t 2 minimum: reception and orilentation; evaluation and

clzssification; scademic education ecuivalent to high school; vo-
cational training; employment; relligicus services; scclzl servic-
€5 and counseling: psychologiceal and psvenistric services; 1i-
brary services; mediczl and dental health czre; athletic, recre-
ational and lelisure time activities; inmate invelvement with com-.
munity groups; mzil and visiting; =access te mediz; legal meteri-

| ' volunteer services; and prerelease

ng
als; attorneys and courts; vel
orientation and planning.

2.20 Requests for Informztion. Requests from federal,
state and loeal legislative, executive and Judiclazl bodies for
informaticon coneerning programs and specific cases sheall be re-
spcnded toe promptly and fully by institution staff in zccordance
with written policy and procedure, and provisions relevant to
rights of privacy.

av]
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JATIL AND PRIZON STANDARDS COHHv SSI0ON
Leg. Rule, 31<20-0

Series 2, 3ectlon 2

2,21 liedia Access. Hepresentatives cf the mediz shall be
granted access to the institution, consistent with the preserva-
Tion of inmaltes' privacy and the maintenance. of order and securi-
TV . :

£2.22 -— Ceollzhoration with Cglleges,. There shall be
cellaboration with colleges and universities, Institutions of
higher learning czn provide gualilfied persons to ssrve as advi-
sors for policies aﬁd’brocrams, and to provide specizlized train-
ing assistance. Internshlp or practicum programs dsvelopsd with
colleges and universities can assist greztly in the development
and recrultment of career correctional eumplovees, Mutuzl use of

Tacilities and faculty can benefit both groups.

2.23 Political Activity. The dnstituticn shall haves a
written policy conforming To governmental statutes and regula-
tiens relzting to cazmpaigning, lobbyving and politiecal pract1ces,
whieh is known and available to all emplovees.

iseal Maznagement

1)

Section 3.

3.1 Respensibilify. The warden/superintendent shall be

respensible for fiscal policy, management, and control. Fiscal
cperational management may be delegated to a designated stafr
person.

3.2, ._..Budgetary System. The institution's planning, bud-
geting and program managemsnt functions shall be interrelzted,
gnd linked directly with objectives. :

3.3 "Fiscal Officer. Tne fiscal officer shall have
appropriate- vrofessionsl quzlifications, including at least =z
baenelor's degree in business administration or related field,
and/or threes or more years of demonstrated supervisory zand admin-
istrative experience.

. Budget Process. Tnstitution staff shall ‘partici-
n the preparztion of an annual written budget request.

3
pate i

2.5 " Budget Resquests. The warden/supsrintendent shal
participate in budget deliberations conducted by the Deparvmenu
of Correcticons Central 0ffice in order to request funds to main-
Tain the —institution's dally cperations, finance capital
projects, and support long-range objesctives, program development,
and additicnal staff requirements.

DA~ 7




AT, AND PRISCN 37!
2g. Rule, 31-20-95

Series 2, Section 2 77
3.6 = Annuasl Eveluation. .The warden/superintendent shall

review_space requlrements and the need for capital improvements,
at least annually.

2.7 Annual Personnel Assessment. There shall be an
annuzl a@ssessment of presently assigned positions and future per-
sonnel needs required to meest instlitutional objectives.

2.8 Lceounting System. The ECCOhﬂtlﬂg system shall be
designed to =show the current status of sappropriations and
expenditures,

3.9 - Accounting Procedures. Methods used for co?lecu_on,

safeguarding and disbursement of menies shall comply with
accounting procedures established by the Department of Correc-
tions Central Office.

3.10 Deposit of Monies, All monies collected at the in-
stitution shall be deposited deily in an officially designated
depository. '

) 3.71 Financlal Reports. Reports of z2ll monies collectad
and disbursed shzll be Drcpared and distributed Lo the Dspartiment
of Corrections Central Office

3.12 Minimum Policies. Written policy and procedure
shall provide for at least the following fiscal matters: internal
controls, petty cash, bonding for 2all appropriate staff, signa-
ture control on checks, and the issuance or use of vocuchers.

3.13 Internal Monitoring. There shall be cngoing inter-
nzl monitoring of the institution's fisecal activities, which ars
reportad in writing at least quarterly tec the Department of Cor-
rections Centrzl Office.

2.14 Annual Audit. There sghall be a departmental finan-
cial auaﬁu, indepaendent of the institution, wh104 is conducted
annually,
.15 Annual Inventory. There shall be an annuzl physical
inventory of prorperty, supplies, and other asssts.

3.16 Purchasing Procedure. The requisition and purchzase
of supplies a2nd equipment shall be in accordance with statute.




JAIL AND PRISON STANDARDS COMHM I3SION
Leg. BRule, 31-20-9 _ '

Series 2, Section 3

3.17 Position Control. The chief fiscal officer shall
‘Mave.informatlicon on the number and type of positions filled -and
vacant atbt any tims. The payroll shall be based on time-keeping
reaords. The fiscal office shall verify that perscons on the roll
are legally emploved, that the positicns are zuthorized In the
budget, that attendance records support the payroll and that

saeded funds zre zavailable

3.18 Insurance Coverage. There shall be institutionazal

insurance coverage to include the following items, at a minimum:
worker’s compensation, eivil liability for employvees, liability
for official venicles, and public emplovee blanket bond.

2.1Q Tnmate Benefit Fund. Money avallable from
doneticns, cantesn profits, or other sources, shall be placed In
a fund established for the benefit of the inmates. Responsibili-
ty for administering this fund shall be fixed, controls shall be
established for collecting and safeguarding the funds, and
specific guidelines shall govern the expenditure of these funds.

2.20. ... Inmate Commissary. There sha11 he an inmate
commissary canteen, or other means by which inmates can purchase.
items not Ffurnished by the facility from an zapproved list.
Strict controls shall be maintained over its operation and stan—
dard zccounting procedures shzll be followed.

3.21 Commissary Audit. A departmental audit of commis-
sary funds shzll Dbe conducted annually and standard zccounting
procedures follcwed.

3.22 7 Control of TInmzte Funds. Inmates' personal funds
naeld by the instituticn shell be controlled by =accepted account-
ing procedures.,

3,23 Depcsit of Inma Funds. Inmate funds shall be de-
osited in interest-bearing counts with interest accruing to
f= ?
the inmata.. :
3.24 Inmate Funds Transactions. Any transactions be-

tvieen inmates or inmates and staff, shall have prior approval by
the institutional administration.

Pacms Q
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Leg. Rule, 31-20-9¢

Series 2, Section 4

3ection L, Personnel

4,7 Selecticon, Retention and Fromotion. The selesction,
retention and promotion of all perscnnel, with the exception of
the warden, cuntract personnel, and volunteers, shall be on the
basis of c¢ivil service regulations.

4.2 Lateral Entry zand Promotion,. Tnere shall be provi-
sions for Lateral entry as well as promotion from within the in-
stituticon. Lateral entry is the employment of persons from oui-
side the institution. Any individual with the required educz-
tion, experience, and background snould be eligible to be consid-
ared for a peositlion at the level 2t whieh the person is
qualified., While the institution's pesrsonnel pelicies may smpha-~
size promeotion from within, there should be provisions for later-
al entry to obtzin the best qualified persons to fill positions.

4.3 Equal Employment. There shall be equal employment
opportunitiss for all position. '

a.u — Criminal Record Check. In accordance with state and
federal statutes, a criminel record check shall be conducted on
all new émployeas to ascertain whether tThere are criminal convie-
tions which have a specific relaticnshin to Job perfcrmance. Tha
results shall be deocumented zand placed in the perscennsl file.

4.5 77 Psychelogiecal Testing. 411 personnel who diresctly
supervise inmates shall undergo psychological testing prior to
thelr employment and when a Jjustifiable need exists during their
employment, %o determine suitability for azppointment and reten-
tion. The testing shasll be designed to measure basic attitudes
and tendencies toward honesty and against unprovoked acts of per-
sonal viclence and shall be adminstered, scored, and lnuevnrebed

by, or under the supervision of, 2 lloensed psycnoTOgﬂsb.

4,5 Physical Examination. There shall be a.  physical
examinztion of =211 employees by a physician =2t the time of
empleoyment, Periodic reexamingticn may be raquired to assure ad-

herence to predetermined physical reguirements.

4,7 Probationary Term. New or promoted ,1oyees shall
be appecinted 1initially for a oprchationary term of n less than
51X months nor more than one year. After completing a probation-

a

in
ary period, emplovees shall be granted permanent status.

4,8 Expense Relmbursement. Employees all be reim-
bursed. for all approved expenses incurred in Ithe performanoe of
Lheilr duties.
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Leg. Rule, 31-20-9 ' o

Series 2, Section 4

4,9  _ Personnel Pollecy Maznual. There shzll be =z personnel
poliéy manual whicnh covers, at a minimum, the Following arsss: |
crganization; recruitment procedures; egual employment opporvunil-
ty provisions; job gqualifications, descriptions and responsibili-
ties; basis for determining szlaries; benefits, holidays, Lleave
and work hours; personnel records; employee svaluation; in- ser-
vice - training; prometions retirement, resignation and
termination; emplovee-management relations; physical 1
Dolicy: disciplinary procedures; grievance and apps
procedures; statutes relating te political practices and ins
ance =znd professicnal 1lisblility reguiremancs. A copy of ¢t
manual shall be availavle to each employee,

~
L

4,10 Grievance Procedure.
grievance procedure ror employees.

here shall be a written

4,11 Terminztion or Dsmotion. Employees on Dpermansnt
status shall have the right to reguest and exhaust grievance and
appeals procedures, including a formal hearing.

g.12 Code of Ethies., There shall be avallable to all em-
plovees =2 writien code of ethics that prohibits employees from
using their offieial position fL¢ sscure privileges for themsslves
or others and from engaging in activities Lhat constitute 2 con-
£lict of interest. '

4,13 Consultants and Contract Personnel.
Consultants and contracit personnel who work with inmztes shall be
informed in writing and agree to abide by the institution's poli-
cies on confidentiality of information.

4.14 Personnel Requirements. Personnel staffing reguire-
ments shall be systematically determined in 2ll categories on zn
ongoing basis in order to ensure inmate access to staff and
availability of suppcrit services.

4,15 Shift Relief Factor. & formula shall be used to de-
termine the number of persons needed to staff key positions in
the institution whiech considers, at 2 minimum, regular days off,
annual leave, holidays and average sick leave. Positions in the
institution which reguire staffing for more than one shift and/or
more than five days per week shall be budgeted for the additionzl
etaff needed,. Additiocnal factors which shall be included in =a
formula are days off duty for training, militery leave time, and
other factors specific to the institution and the Jurisdiction.

4,16 Personnel Reaords. Each institution shall maintain
rrent, accurate and confidentizal psrsonnel record on =ach em-
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Series 2, Section &

LT Record Correction. There shall be provisicon for em-
oyees to challenge informztion in their personnel file-and nave
corracted or removad if it 1s proven inaccurazte.

ol
it

4,18 Annual Evaluation. _There shzall be 2 written znnusl

performance review of 2ll employees, which iz Ttased on defined
crifteria and 1s reviewed and discussed with the employes.

Section 5. "Training and Staff Davelopment

541 Progrzm Supervision. Training programs for z2ll en-~
ployees shall be specifically planned, coordinated, and super-
viged by a qualified employee at the supsrvisory level, and ra-
viewed snnuzlly. ”

2.2 ~ Specialized Training. Thne individual coordinating
the training and staff development program shall have recsived
specialized fraining for that position. At 2 minimum, full-time
training perscnnel shall have completed a 40 hour training-for-
trainers course. o

5.3  Training Evaslustion. The institutional training and
staff development plan shz2ll provide or an ongoing formal
evaluation of 211 pre-service, In-service and specizslized train-
ing progrems, with a2 written report prepared annuzslly.

5.u Library and Reference Services. Library and refer-
ence services shall be avallable tc complement the training and
staff _development program.

5.5 Qutside Resources. The training and staff develop-
ment program snzll use tne resources of other public and private
agencies, private industry, colleges and libraries.

5.6 Space and Equipment Requirements. Space and equiop-
ment required for the trainling and staff development program
shall be available. Sepzrate locations shall be provided for

Tirearms and gas equipment trzining and for physical trazining,
Equilpment shzall be provided for zudio-visual presentations. Other
equlpment shall include, at a minimum, f{irearms, gas equilpment,
and ammuniticon.

5.7 ' Replacement Personnel. The budget shall include
funds for reimbursing replazcement personnel required when regular
personnel are off duty for trzining purposes.




JAIL AND PRISON STANDARDS COMMISSION
L2g. Rule, 21-20-9

3eries 2, Section 5

5.8 New Full-time Empioyees. 411 new full-time employ-
ees. shall receive 40 hours of orientation/training prior to being g
independently assigned to =} paru1cu7a\ Job. This

orientation/training shal_ include, a2t 2z minimum: crientation to
the purpose, goals, policies and procedures of the institution

nd parent agency; working conditions and regulations; responsi-
blthTES and rights of employess- and an overview of the corrsc-
Tional fileld, Depending upon the employes(s) and the require-
mencs of the particular job, the orientation/training mzy include
some preparatory instructicn relzted to the particular Job.
There shzall be provisions fTor zcknowledging z2nd giving credit for
pricor trzining received.

5.9 o Hew Clerical/Suppert Employees. £11
clerical/support emplovees who have minimal contact with 1nmates
shall receive =2 minimum of an additional 16 hours of training
during the firsit year of employment and 16 hours of training ezch
year theresazafter.

5.10 New Support Employees. A11 support employvess wWho
have regular or dailly inmate contesct shall receive a minimum of .
an additiconal 40 hours of training during their first vezr of em- .

ployment and an additional L0 hours of training ezch subsequent
vear of employment.

5.11 . New Professional Specizlist Employees. All profes-
sional specizlist emplovees wWho nave ilnmate contact shall recsive
a minimum of =zn additional 40 hours of training during thelr
first year of employment, and =2n sdditional 40 hours of trazining
each subsegquent year of employment.

5,12  Hew Correcticnal {iflcers. All new cecrrecticnzl of-
ficers shall receive 2 minimum of an additionzl 120 hours of
training during thelr first year of employment and an additional R
40 hours of training each subsequent year of employment. At =

minimum this training shall initially cover the following areas:

(a) Security procedures;

{(b) Supervision of inmates; ,

(2) Use of force regulations and tactics;
(d) Report writing;

{(e) Inmate rules and regulations; -
(f) Rights and responsibilities;

{(g) Fire znd emergency procedures;

{(h) Firearms training;

(i) Key controly

Pormres A2 @ |
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Series 2, 3ectlion £

{(3) Interpersonal relations;

(k) Social/cultural 1ife styles of the inmate
populztion;

(1) Communication skills; and

(m} First aid.

5.13 Administrative and Managerial Itafl., ALL
administrative and managerial siaff shall receive a minimum of an
additional 40 hours of training duriang their first year of
empleoyment, and an additional 40 hours of training ezch subse-
quent yezr of employment. This training shall initizlly
the following arezs, at a minimum:

(a2} General management and related subjectis;
(b) Labor law;
(e} Employee-management relations;
(d) Interaction of elements of the cariminal Justice
system; and
{e) OQOther service zgencies.

5.14 CZRT Unit. When there is a correctional smergency re-
sponse tesm, all assigned officers shall have =z nminimum of one
vear of experience as a corrscitional ofilcer, whiech includes at a
minimum 1460 hours of training. They shall receive a minimum of
40 hours of relevant emergency unit training prior te assignment,
and subseguent annual training shall consist of 4 minimum of 40
hours emergencey unit training in addition to the standard 40
hours._of. ccntinuing training.

5.15 Contract and Part-time Steaff. L1l contract person-
nel zand part-time staff shszsll recesive formal appropriate orienta-
tion prior to ‘thsir assignments and additionzsl <training as
needed.

5.16 Firearms. Prior to assignument to a post involving

possible use of a firearm, all personnel authorized to use fire-
arms shall receive appropriate firearm %training; this training
snall ceover the use, safety, care, and constraints involved in
the use of firearms. All authorized personnel shall be required
to achieve Departiment of Corrections certification requirements.

5.717 Chemical Agents. 2411 personnel autheorized to use
chemiczsl agents shall be thoroughly trained in thelr use and in
the treatment of individuzals exposad to the chemicel agent.




JATIL AWD PRISON STANDARDS COMMISSION
Lezg. Rule, 31 )

Series 2, 3=ction 5 .

5.13 se of Foree. All securlty and custodial personnel

shall be “rzined in self-defense, pzssive restrzint znd uses of
force to control inmates.

5.19 Continuing Education. The institution shall provide
administrative lLeave and/or reimbursement for employees attending
professional meetings, seminars and/or similar work-relatad
activities zpproved by the warden/superintendent, with concur-
raence of the Commissioner of Corrections.

Section 6. Manzgement Information and Research

6.1 System of Informztion. The institution shall con-
tribute to, have access to, and use an organized system of in-
formation storage, retrieval and review that is part of an over-
211 research and decision-making capaecity, relative to both in-
mate 2nd opearational needs.

5.2 System Access. Those persons who have direct access
to the information &ystem shall be specified. '

5.3 Collaboraticon. The institution and the Department
of Corrections shall cooperate with criminal justice aund service
agencies in information gathering, exchange and standardization.

6.4 Institutional Evaluaticon. The .institution shall de-
velop standard evaiuation criteriaz wnich consider the nature of
events to be counted, the categorization of behaviors and degrees
of seriousness to be included, and the durztion ¢f the follow-up
period. Its system to mezsure the degree of internal order shall
inelude, but not be limited to the following:

) Escape rate;

)y  Freguency and number of assaults on staff;
3 Group disturbances by inmates;

) 4Asszaults and homicides by inmates;

) Weapons and/cor illegal drugs found; and

) Major and minor disciplinary actions.

Wnen manzgement datz concerning offenders is compiled, it shall
allow for categorization by age, sex, race, cifense and prior
record.

6.5 ‘Population Reports. The warden/supsrintendent shall
receive, zt least quarcerly, reports and summaries of the charac-
teristics, movement and status of the inmzte population from
those rasponsible for the information system and research pro-
Zrams. - : -




Evaluation., A written evaluation of the ef-
e overall information system, as it relates to
£ the fzecility, shall be prepared at least

6.5 Sys
factiveness of Ui
the management
annually.
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5.7 Instituticonal Prograzm Evaluatlion. Institutionsal
programs shall be analyzed and evaluated, =zt least every two
vears, to determine their contribution te the mission of the in-
stitution.

6.8 Resezrch Findings. The conduct of research in the
institution shail complLy witn state and federal guidelines for
the use and dissemination of research findings and with accepted
professional znd selentific ethices.

5.9 Lpproval of Research. The warden/superintendent
shall review and approve all institubtilional research projects in
conformity with = deparimental policy prior to their

implementation.

£.10 Inmate Participation. Written peoliey and procedure
shall govern vosLuntary inmate participation iIn nonmedieal,
nonpharmacautical and noncosmetiec research programs.

Secticn 7. decords
7.1 Receord Management. PFrocedures governing case record
management shall include, but not be limited thesze zrezs: es- oem

tablishment; utilization; content; privacy; security; preserva-
tion; and, & schedule for retiring or destroying inactive case
records. These poliecies and procedures shall be reviewed annual-
1v.

7.2 Inmate Case History. The institution shall main-
tain a cumulative case history on each inmate. 8211 data in the
file shall be verified and maintained in accordance with applilca-
ble stnte and federal regulaticons regzsrding security and
confidentizlity.

7.3 ' Case Record Content. The contents of czse records
shall be identified and separated according to an established
format. ’ :

7.4 Masfer Index. Staff shall maintain an up-to-date -
master index identifying all inmates who are on the grounds, tem-
porarily off the grounds, in a satellite unit, or who have es-
czped. Information on the status and whereszbouts of esazch inmate
shall be readily available to administrative and supervisory per-

L Posa 16
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sonnel so thai security and control can be maeintained, and when
appropriate, accurate information provided ocutside agencies.

7.5 Case Record Access. The instituticon shall establish
procedures to limit access to case records to persons and publie
agencies that have both =z '"need to know" and a 'right to know®
2nd that can demonstrate that access to suenh information will
serve z criminal justice purpose. Written guidelines shzall regu-
lzta Iinm=te access to records.

7.6 Censent Form. The administration shall use 2 con-

gent form which complies with applicable federal or state regula-

tions. . The inmate shzll sign a "Releazse ¢f Infermation Consent
Form" prior to the release of Information as required by statute
or regulation and a copy of the form shall be maintained Iin thne
inmate's case rscord.

T.7 Transfer of Records. Procedures snzll provide thst
when an inmate 1s transferred from one institution to another,
the inmate's updated case file is simultaneously transferred, or

transferred within 72 hours. This procedure shall zlso include
the transfer of medical files.

7.8 Population Movement Sheet, Officizl dally movement
sheets shall _detail the number and types of admissions and.
releases each day and the count at the close of the day.

7.9 Inmate Time. Case files shall provide a continual
and acecurate record of the inmate's time, Proper notification to
all appropriate parties shall accompany any changes reflected in
the record. ‘

Section a. Physical Plant

8.1 General. All new facilities sha2ll be designed, con-
structed, maintained and operated 1n zccordance with the stan-
dards .and requirements set out and established by the 3State Fire
Code, including the current edition of the Wationazl Fire Code
published by the National Fire Protection Asscciation and the
current BOCA National Building Code published by Bullding Oof-
fiecial and Code Administrators International, Inc., (BOCA). In
any conflict between or among any of the afcorementioned
standards, the West Virginiz State Fire Code shall be preeminent.

Standards and Regulaticns. All existing 7
facilities shall comply with the standards and regulations set
forth for existing facilities in the 3State Fire Code, the current

P e 7
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Naticenzl Fire Codes published by the Naticnal Fire Protection 4ds-
sociation (NFPA).

8,2 Bzfety of Occupancs. Because the safety of 2117
occupants in 411 detention and correctional facilities cannot be
adequately assured solely by a dependsnce upon evacuation from
the bullding, their pretection from fire shall be provided by ap-
propriate arrangement of facilities, zan adequately trained starff,
and careful develorment of coperating, security, and maintenance
procedures to include the following:

(g)Proper design, construction and comparimentalliza~
tion;

{(b) Provisions for fire detection, alerms and extin-
guishment; _

(e) Fire prevention preograms which include planning,
training, and drills covering such protective activi-
ties as: .lsclation of the fire; transfer of occupants
to areas of refuge; evacustion of the facility; or mea-
sures for in-place protection of the occcupants; and

{d) Security provisicons to the degree necsessary (o
provide for the safety of beth the occupanits of the fa-
e¢ility znd the gensral publie. :

8.3 State Fire Marshal Review, Plans and specifications
r 2ll new facilities shzll be submitted ¢ the 3tate Fire Mar-
gl for review prior to the start of construction.

fo
sh

8.4 State Fire Marshal Certificate, No faeillity shall
be occupied until a certificate of occupancy 1is issued by the
State Fire Marshal's 0ffice.

-

s

8.5 . Housing Units. Institutions of more than 500
mates shall be subdivided into units of not more than 500 inma

i
.
[

@

each whizsh are staffed by z uniti manager and the number and vari-
2ty of _personnel required to provide the program services and
custodizl supervision needed for each unit.

2.5 " ‘FPopulation <Capacity. The population assigned to
housing units shall nct exceed the rated bed capacity of the fa-
cility.

8.7 3ingle Ocgccupancy. Only one inmaté shall occupy a

1

room or cell designed for single occcupancy which has a floor arez-
of at least &0 square feet, provided inmates spend nc more than
10 hours per day locked in. When confinement exceeds 10 hours
per day, there are at least 70 square feet of flocor space.

- Do 19
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Environment. Each room or cell shall have, a2t a

minimum, zccess to the following facilities and conditions:

8.9

(a) Toilet above floor level which is avallable for
use without staff zssistance 24 hours a day;

{b} Wash basin with hot and ecold running water;

{e) A bed at above floor level, desk, hooks or closet
space, chair or stooly

(4} VNatural light;

(e) Lighting is at least 20 foot c¢andles at . desk
level and in the personzi grooming area:
() <Circulation is at least 10 cubic feet of outside

or recirculated filtered air per minute per human
cccupant;

(g3 Temperatures are appropriate to the summer and
winter comfort zZones; and

(h3 Noise levels do not exceed 70 decibels in day-
time and 45 decibels at night.

Multiple Ceecupancy. Where used, multiple ccecupanc
Mo H

rooms shall normally nouse no Less fthan four znd no more than 50
inmates each. Inmates shall be screened prior to admission for
suitability to group living. Multiple occupancy rooms shzll pro-

vide for:

ol

{(2) Continuing observation by staff;
(b A minimum flocor area of 50 square feeb per occu-
pant in the zleeping area and a celear floor to ceil-
ing helght or not less than eight feet;

(c) Tollet and shower facilities at a minimum of one
operable tollet and shower for every eight occupants;
(d) One cperable wash basin with hot and cold running
water for every silx occupauts;

(e} Matural lighting:

(f) Beds above floor level, desk or writing surface,
chair or stool;

{g) A locker for eazch occupani;

(h) Lighting is 2t least 20 foot candles at desk level
and in the personzl grooming area;

(i Circulation is at least 10 cubic f=zet cutside
or recirculated alr per minute per occupsant;
(32 Temperatures are appropriate fto the summer and

winter comfort zoness; and
(k) Noise 1levels do not exceed 70 decibels in daytiinme
and 45 decibels at night. : :
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3.10 ~Minimum Security Housing. Minimum security institu-
tiens, c¢r minimum security areas within larger instiftutions shall
provide individual rooms with either key control sharsd by the
oceupants and staff, or centinucus zccess to ftoilet and shower
facilities and hot and cold running water, inciuding drinking
water. Rocms also provide the following faecilities and
conditions:

{a) Minimum floor area of 60 square feet;

(k) Bunk at above floor level, desk, heoks or closet
space, chailr or stool;

(e) Natural lighting;

(d) Lighting of at least 20 foot candles at desk level
and in the personal grooming area;

(2) Circulation of at least 10 cubie feet of out-
side or recirculated filtered air per minute per oc-
cupant; _

(£ Temperatures are appropriate to the summer and
winter comfort zones; and

{g) licise levels do not exceed 70 decibels in day~-
time and 45 deeibels at night.

8.11 Segregation Rcoms. Segregation room shall provide
living conditicns that approximate those of the general inmate
population. Any exceptlons shall be clearly documented,

Segregation housing units shall provide for the following:

(a}) Single occupancy rooms or cells with a

floor area of a2t least 70 squzare feet;

{(b? A bed above floor level, desk or writing spzceand
stool;

() Continuocus access Lo zhove floor Ltollet
facilities; '

(d4) Hot and cold running water;

(e) ¥Natural light;

(£ Lighting with at least 20 foot c¢andles at desk
level and 1In the perscnal grooming area;

(g) Circulaticn with at least 10 cubic feet outside or
recirculated, filtered z2ir per minute per occupanti;

(h) Temperatures shall be 2ppropriate to the summer and
winter comfort zones; and

{i) Noise levels will not exceed 70 decibels in dayitime
and U5 decibels =t nignt.

8.12 Segregetion Observation. The segregaftion rooms
shall have doors which permit observation by staff. .
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8.13 "Day Rooms. Day rooms equivalent to a ninimum of 35
square fest. per inmate shszll be .available to all inmates for
reading, writing cor %table games. Tables shall be provided which
may also.be used for dining. Adeguate seating shall also bes pro-
vided.

g.14 Exercise Arez. Space outside the cz2ll or room shall
be provided for inmate exercise.

8.15 Visitation Area. There shall be a visiting room or
area for contact visiting and, 1if necessary, 2 visiting arez for
noncontact visiting, both of which provide a reasonable degree of
privecy,

8.16 Commissary Ares. An arez shall be provided where

inmates ean purchase perscnal items. The size of the canteen

shall be commensurate with the size of the inmate population.
When security considerations dictate, staff members may take mov-
able carts to cell blocks or orders may be placed for delivery

inscead.

8.17 Wateh Tower. If the institution has watch towers,
they shall be placed so that they permit an unobstructed wview of
the grounds and perimeter zand shsll be equipped with the
weapenry, lighting, sighting and communicztions devices necessary

Tor effective executien of their function.

8.18 . Administrative A4rea. Space_ shall be provided for
administrative, cusctodial, professicnzal and cleriecal staff; this
space includes conference rooms, storage room for records,
public lobby and toilet facilities, '

2.19 Handicapped Housing, Severely  physically
handlicapped inmates may be housed in special facilities. When
the institution accepts handicapped individuals, provision shall
be made for. their housing and for their use of facility
resources.

3.20 Janitor Closets. Space shall be provided for jani-
tor c¢closets, which shall be equipped with 2 sink and cleaning im-~
plements. ’

1

8.21 Storage Rooms. There shall be storage rooms in the
institution for clothing, bedding and cleaning supplies.

8.22 = Inmate Property Storage. Safe and secure storage
shall be available to ensure accountability for personal property
of inmates. ' '
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8.23.  Mechanical Equipment.  Sufficlent space., shall be
provided for equipment needed for heating, ventilating, air
conditicning, = water supply, waste removal, electricity,

communications, ete.

g8.21 Preventaiive Maintenance. There shall be a written
pian for preventive maintenarnce of the physical plant which pro-
vides for emergency repairs or replacement in 1ife threatening
situations.

8.25 . . Indocor Exercise Space. There shall be = saparzate
indcor space for vigorous exercise in inclement weather; this
space shall be 2t leazst large encugh toc accommodate inmztes who
wish to 1ift weights, play velleyball, do calisthenics, ete.

8.26 ‘Jutdoor Racreation Space. There shall be 2z mnminimum
of two acres of ogutdoor recreaticn space for ezch Inmste unit of
up to 500 inmates; additional cutdoor recreation space is provid-
ed at the rate of 90 square feeil per inmate over 500,

Section a. sefety and Emergency Procedures

G.1 . Policies and Procedurss. Written policies and
procedures _shall ©bte adopted specifying the facility's fire
prevention regulations and practices. For purposes of clarificz-
tion and Identification these procedures and standards of fires
prevention are divided into two classificaticons:

{(a) General requirements applicable to all occupancies
covered by the 3tate Fire Code; and
(b) BSpecific detention and correctional occupancies.

g.2 . General Requirements. The fcllowing includes the
general requirements applicable To all occupancies covered by the
State Fire Code.

9.2.1 Construction, Repalr and Improvement QOperations,
Adequate escape facilities shall be maintained =zt =all
times in bulldings under construection for the use of
csonstruction workers. Escape facilities shall consist
of decors, walkways, stzirs, ramps, fire escapes, lad-
ders or other approved means or devices arranged in ac-
cordance with the general principles of the State Fire
Code insofar as they can reasonably be applied *to
buildings under cconstruction. Please
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refer to 3tandard on Building Construction znd Demoli-~
tion Operations, NFPA 241, Flammable or explosive sub-
stances or equipment for repairs or alternatlions may be
introduced in a building of normally low or crdinary
hazzrd classification while <the building 1s occupied
only if the conditions of use and safeguards provided
are such =2 not to create any additiconal danger or
handiczp te egress beyond the normally permissible con-
ditiens in the building.

9.2.2 Reliagbilify of Means of Egress. Every required
exit, exit access or exit discharge shall be
continucusly maintained free of 211 obstructions or im-
pediments %to full instant use in the case of fire or
other emegrgency.

9.2.3 Furnishings and Decorations. Furnishings and
decorations in the means of egress shall be subject ©o
the following:

(2) No furnishings, decorations, or other objects
shall be placed in any manner to obstruct exits or
visibility.

() Hangings or draperiss shall not bes placed
over exlt doors or otherwise located as to conceal
or obscure any exit. Mirrors shall net be placed
in or adjacent teo any exit in such a manner as to
confuse the direction of exit; and

{e) There shall be no obsiruction by railing,
barriers, or gates theat divide the open space into
sections appurtenant te individual rooms, apart-
ments, or other uses. Where the =zauthority having
jurisdiction finds the required path of travel to
be obstructed by furniture or other ncvable ob-
jeets, he may raquire that railings or other
permanent barriers be installed to protect the
path of travel against encroachment.

g.2.4 Equipment Maintenance and Testing. Equipment
maintenance and testing shall include the following:

(a Every required automatic sprinkler systenm,
fire detection and =zlarm system, exit lighting,
fire door, and other item of equipment reguired by
these standards shzll be
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continuously maintained in propsr operating con-
dition;

(b) Any equipment reguiring test or periodic
oparation to assure its meintenance shall be ftest-
2d or operzsted as specified elsewhere 1in +these
standzrds or =28 direscted by the authority having
jurisdictions

{a) Systems shall be under the supsrvision of a
raesponsible person who she2ll cause proper tests to
be made at specified .intervals and hes generszl
charge of zll alterations and additions;

(d) Systems shall be tested at intervals recom-
mended by the appropriate standards listed in the
National Fire Protection Asscelztion (NFPA) Fire
Code;

(=) Afutomatic Sprinkler Systems. 111 zutomatic
gprinikler systems required by these sitandards
shall be continuocusly maintalned in orerating con-
dition =%t 51l times, and such pericdic inspeactions
and tests shzll be made as are necassary Lo as-
sure proper maintenance; and

{f} Alarm =snd Fire Detection Systems. Fire alarn
signaling equipment shall Dbe rzstered to service
as promptly as possible azfter esz2ch test or alarm
and shall be kept in normzal condition for opera-
tion.

Furnishings, Decorations and Treated Finishes.

Furnisnings, decorations and treated finishes snall be
subject to the folleowing:

(a) Draperies, curifasins and other similar
furnishings and decorations shall be flame resis-~
tant where reguired by the applicable provisions
of the State Fire Code. The materilals reguired
herein are to be tested in accordance with Stan-
dard Method of Fire Tests for Flame HResistant Tex-
tiles and Films, NFPA 701 shall comply with both
the small and large-scale tests;

{(b) Furnishings or decorations of zn explosive or
highly flammable chzaracter shall not be used; zand

v}
o
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(2) Fire retardant pzints or scoluticns shsll b=
renewed at such intervals as necessary to maintzin
The necessary flame retardant propertcies. -

2

-
4.
S

Drills. Fire drills shall be subject .

9 & TFire Exi
L
[ n

. T
o e following:
(a) Fire exit drills confeorming to the provisions
of the State Fire Code shzll be regularly conduct-
ed In occupancies where _specifiasd by the provi-
slons of the Code;

(b) Fire exit drills, where required by the au-
thority having Jurisdietion, shzll De held with
gufficient frequency to familiarize zll occupants
with the drill procedure and tTo have the conduct
of the drill a matter of established routine;

(e) Responsibility for the planning and conduct
of drills shall be assigned only to cempetent per-
sons qualified to exercise leadersnip;

{d) In the conducet of drills empnzsis shall be

placed upon orderly evacuation under proper disei- ..

pline rather than upon speed;

(e) Drills shall include suitable procedurss to
make sure a1l perscons in the building, or all per-
sons subject to the drill, zctually participate;
and

{(f) Drills snall be neld at unexpected times and
under varying conditions_ to simulate the unusual
conditions prevalent in case of fire.

9.3 Detention and Correctional Occupancies. The follow-
ing ineludes requirements specifically directed to detention and
correctional occupesncies.

9.3. Attendants, Evacuation Plan, Fire Exit Drills.
Atte ndants, evacguation plan, and fire exit drills shall
include the following:

(a) Detention and correctional facilities, or
those porticns of facilities having such
oceupaney, must be provided with 2&-hour staffing
on any Tfloor level hnaving residency and located
within 100 feet

N
Ul
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(30.48m) of +the accessway tc any housing =zre
Under Use Cenditions IIT, IV and V, z3 defined
e NFPL Life Safety Code for celzssiflcation
correctional occcupancies, =zaudic menitoring sha
be provided for every sleeping space;

(b) The administration of every detention and
correctional facility shall have 1n effect and
nrovided Yo all superviscory personnel, written
copies of & plan for the protection of ail persons
in the area in event of fire and feor their evacua-
tion to .areas of refuge =and from the building
where necessary. 411 employvees sghall be periodi-
cally instructed and kept informed respecting
their duties under the plan;

(c) Books, clothing and other combustible person-
2l property 2llowed iIn sleeping rocms shall be
stored in closeable metal lockers or fire resis-
tant containers; and

{(d) The amount of heat producing appliances (such
as Loasters, het pletes, ete.) and the overall use
of electrical power within a sleeping rocm shall
he controlled by facility administration.

= O b
TR

Furnisnings and Decorations. Furnishings and
ztions shall be subjected to the feollowing:

{a) Furnisnings and decorations in detention and
correctional occupancies shall be in =zaccordance
with the provisions +the NFPA Life Safety Code
operating features; -

{b) Combustible decorztions ars prohibitsd in zn
detention or correctionzsl occupancy unless flam
retardant;

(¢} Wastebaskets and other wzste containers shall
be of ncncombustible or other approved materials;
{(d) Furnishings, such as mattresses and upnol-
stered or cushioned furniture shall not be of a
nighly flammable character; and

¥
e
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(e) Window draperies, curtains for decoration or
zcoustical purposes and privacy curtains shall be
noncombustible or rendered and mazintained flanme
resistant as per Stendard Method of Fire Tests for
Flame Resistant Textiles and Films, NFPA 7071,

installed in means of egress shall be individually
identified by both teouch and sight.

0.2.3 Xeys, L11 keys necessary for unlocking doors

g.3.4 Storage of Flammable, Toxiec and Caustic
Material. Written peclicy and bprocedure snall govern
the storage and use of gll flammable, texic, and caus-
tic material ensuring that inmates are never in posses-
sion of items sguch =zs lye, insecticide, anti-Ireeze and
denatured =zlechol, unless they are under constant
supervision by gqualified personnel. Such material
shall be stored in securs areas that are inzaccessible
Lo inmates; a oprescribed system shall be used to zc-
aount for thelr distribution.

9.3.5 Fire and Safety Officer. In administra-tive
staff menber shzll te appointed zs Fire and Safety Of-
ficer, This officer shall b%e respensible for monthly
inspection of the facility and development of 3Standing
and Emergency Opserating Procedures relating to fire and
safety, and for staff and safety training.

9.3.6 1Inspection. Each facility shall be inspected at
lezst annually by the 3tate Fire Marshal's Offics. Any
violaticn noted shall be corrected immediately.

Section 10. Security and Control

10 .1 Poliey and Procedure Manual. There shall be a
manual containing all of the procedures for institution security
and control, and detziled instruetions for Iimplementing these
procedures. This manuzl shall be avallable to 2ll stzff and 1is
reviewed at 1least annually and updated 1f necessary. Tne manual

shall contain information on inmate classification, physiecal
plant inspecticn, inmate. counts, weapons and chemical agent con-
trol, contraband, a2y contrel, Tool and equipment contreol, cell

equi pment, emergenc racedures, and inmate programs/astivities.
b H
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10.2 -~ _ Perimeter Sscurity. The iInstitution's perimeter
shall be controlled by an apprecpriate means to provide that in-
mates remsin within the perimeter and to prevent access by the
general public without the appreopriate authorization.

0.3 . Surveillance. There shzll be surveillance of all
areas adjacent To the perimeter of the instlitutlion.

10.4 Entrance Security. Safety wvestibules . and
sallyports shzll ccnstitute the only breaches in ©the institution-
parimeter security.

0.2 Traffie Entry. Pedestrian and vehicular traffic
shall enter and lezve at designated peints Iin the perimetar.

10.6 Control Center. The institution shzll msintain =2
control center tc provide order and security. 4 central control
is essential for integrating varicus security and communicetions
functions. The control center shall be staffed around the clock,
and access to it should be limited. The c¢onirel center shall
monitor and take resvonsibility for inmate ccunts, key control
znd the coordination of the institution's internsl and perimeter
securityv network. It shall ssrve zlso as the communications cen-
ter for the instituticn. The control center shzall monitor the
cperation of various systems: fire alarm, putlic address, smoke
and thermal detection, radio, teletype, computer termingl, sur-
veiilance zlarms, walk and perimeter lighting, and other mechani-
cal and electriczl systems.

1M0.7 ’ ‘Tnhlzte Movement. £11 inmate movement from one
P g}

location to another shall be controlled and supervised by stzaff
in the interest of order, control, znd expedience. Individual

and group inmate movement to znd from work and program assign-

ments shall alsoc reguire staff conirol and supervision.

10.5 Inmate Counts. There shall be at least one Inmate
count per shift. The officer responsible for maintaining the
master count record shall be provided up-to-the-minute informa-
tion regarding all inmate housing moves and weork assignment
changes, admissions to the hospital, ete. Adequate checks snall
be instituted to azllow for numan error. All inmzstes in legal.

custoedy shall be accounted for in the master count. All temrpo-
rary absences from the facility shall be explained in writing.

Page 28




oy

AT AND PRISCN 3TANDARDS COMMISSION
eg. Rule, 31-20-9 ‘ o

Series 2, Sectlion 190

10.9 Inmate Transportation. Inmate ftransportation
procedures shall be designed to guard agzinst escape and to en-
sure the well-being of inmates, staff, and the public. Gulide-
lines for fransporting inmates shzll emphasize safety znd shall
be made available to all personnel invelved in transporting in-
metes. The institution shall have policies governing the use of
restraints.

10.10 Use of Restrazints. Instruments of restraint, such
zs haundecuffs, irons, straight jackets, and the like, shall never
be applied zs punishment, and are applied only with the approval
of the warden/superintendent or designee,

10011 Use of Firearms. Procedures governing the use of
firearms, shall ineclude the following:

(27 Weapons shall be subjected to stringent
safety regulations and inspections;
{b) Except In emergency situstions, employees

carrying firearms shall be zssigned only to watch-
towers, gun walks, mobile patrols, or cther posi-
tions that are inaccessible to inmates;

(e’ Employees supervising inmates outside the
institution perimeter shall follow oprocedures
which specify methods for ensuring the. securitiy
of weapons;

{d) Employees shall be instructed to use deadly
Torce only after other actions have been ftried and
found ineffective, unless the employees belisves
that z perscn’'s life is immediately threatened;
and

(e} Employees on duty shall use only firearms is-
suasd by the iInstitution and shall use then only
when directed by or authorized by the
warden/superintendent or officer in charge.

10.12 Firearms Loading Arez. An arez shall be designated
for the unloading and relcading of firearms for both institution-
al perscnnel and visitiag law enforcsment cofficers to ensure that
this process presents the lezst possible danger.. .

10.13 Ceontrol of Firearms and  Security Devices.
Designateéd staff shall determine, based on an anzlysis of tne .
physical. plant, and number and profile of the inmate population,
what firearms, chemical agents, and other security devices (such
as snhields, batcns, helmets, gloves, body protectors, ete.) the
institution needs. Written policies and procedures shall specify
the level of suthority required for access to and use of security
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devices. Chemical =2gents shall be used only at the direction of
the warden/superintendent or delegated subordinate.

10.14 Storage of Firearms and Security Devices. Firearms,
chemical =zgents and related security equipment snall be stored in
a2 secure but reasdily accessible depository outside inmats housing
and activity areas, and shall be inventoried at least monthly to
determine their condiftion and explration dates.

10.15 Distribution of Firearms and Security Devices. The
institution shall maintain 2 written record of routine and emer-
gency. distributions of security eguipment.

10.15 Beporting Use of Weapons. Personnel discharging

firearms, using chemlical agents or any obther wesazpon, or using
force to control inmztes shall submit written reportis to the war-
den/superintendent or designee no later than the c¢onclusion of
the tour of duty. .

10.17 Search Plans. Institutional search plans and
rrocadures shall inelude the fellowing: '

{(a) Unannounced and irregularly timed searches of
cells, inmates, and inmate work areas;

{b) Frequent search and careful supervision of.
inmate trustess;

{e) Inspeciion of 2ll vehicular traffic and sup-
plies coming into the institution; :

{(d) Use of metal detectors at compound gates and
entrances into cell blocks; and

{e) Complete search and inspection of each cell
prior to occupancy by a new inmate.

The search plan shall provide for the feollowing:

{a) Aveoidance of unnecessary force,
embarrassment or indignity to the inmate;
() Use of nonintensive senscrs and ofther
techniques instead of body searches wheneaver
feasible;

(c) Conduct of ssarches no more frequently
thnan necessary to control contraband or to recover
missing or stolen property;

(d} Respect of z2n inmzte's right to any
property authorized by institutional
regulations; and

(e} Use of cnly those mechaniczl devices
absolutely necesgsary Tor security purposes.
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10.18 Intrusive Body Cavity Inspections. Manual or in-~
strument inspection of body cavities snzll be conducted only when
Thersa is reason . . to  do so =and when authorized by the

warden/superintendent or designe=e. This inspection shail be con-
duected in private by health care personnel.

10.179 Visual Body Cevity Inspections. Visuzl inspsction
of inmate body caviiles shall bDe conducted based on z2 reasonable
bellef that fthe  orisoner 1s carrying contraband or other
preohibited material. The inspection shall be conducted by
trazined staff in private. '

10,20 . Contraband Sezrches. Policy regarding searches for
the c¢cntrol of contraband shall be published, made avallable fo
staff and inmates, reviswed at least annually, and updated 1if
negessary.

10.21 Kev Control. The key control system shall provide
a current accounting of the location and possessor of esach key.
All keys shall be issued from a2 central control area, and a log
shzll be used to record the number of each key given cut, the lo-
cation of the lock, the number of keys to that loeck, and the
names of all emplcoyees possessing the key. Kays shall be stored
in a menner that permits easy determinztion of either the pres-
ence or =zbsence of Keys. Keys shall be returned to the control
center daily. L1l KkKeys shzll be numbered, and the instituticn
shall mzintain at least one duplicate key for each lock. Fire
and emergency Kevys shall be color-coded znd marked for
identification by touch. Inmates shall not possess keys other
than those te living gquarters or work sssignments, when appro~
priate, and to personal lockers.

10.22 “Tocl. Control. Tools and wutensils suc
haciksaws, welding egquipment, butcher knives znd barber sh
shall be locked in control panels and issued in acccrdance wi
prescribed system. Provision shall be mzade for checking t©
and utensils in and out, and for the control of their use at
times.

10.23 Security of Vehicles. QResponsibility and
certain venicles shall be assigned to specific starff,
bcol of wvehileles shall be ceontrolled by one person. Written
policies and procedures shzall state the conditions under which
inmates may drive vehicles.

10.24 Personal Vehicgle. The use of personal vehicles for
official purposes shall be governed by written poliey that speci
fies the conditions for thelir use and the I1imits of institution
liability.
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10.25 . Post Orders. Written orders shall specify the du-
ties of sach post and one procedures to be followed tTo carry out
the assignment. Copies of the post crders shall be avziladle for

all employeaes.’

10.26 ~ ~Use of Post Orders. Procedures shall provid
=l

=
personnel to read the apprcopriate post order sach time they as-
sume a new post and that they sign and date the post order.

10.27 © Supsrvisory Staff Inspection. Line supervisory
staff shall wvisit ancé inspect every ares of the institution
daily, including weekends and nolldays. Matters reguiriang fur-
ther attention, such as staff and inmate concerns, Taulty, unsale
or dirty conditions, ete., shall be reported in writing to the
appropriate offieial for review and further action.

19.28 Maintenance Procedure. There shall be a .. scheduled
maintenance procedure to ensure that all bars, locks, windows,
docors, and other security devices are fully cperational. Emergen-
cv ¥eys shall be checked at least quarterly %o make sure that
they are in working order. Results of 2ll inspections shall be
submitted in writing to the chief executive officer and/or the
cfficer in charge of security.

10.29 Staff Inspecticns. Procedurs shall reguire that
e warden/superintendent or designee, the chief custodial offic-
the chief medical officer or health staff designee, and/or
her department heads 1inspect the institution’s 1living and
tivity areas at least weekly.

10.30 Inmate Control.  Procedure shall provide that no
inmate or group of inmates is given control or authority over
other inmates.

10.31 Use of Physical rorce. Procedure shall restrict
the use of physicel force to instances of Justifizble self- de-
fense, protection of others, protection of property, zand preven-
tion of escazpes, as a last resort and in accordance with
appropriate statutory autnority. In no event is rhysical force
Justifiable as punishment. A written report shnall ©s prepared
following all uses of force and submitted to the administrative
staff for review. i

10.32 Shift Logs. Custodial staff members =shall maintain
a permanent log and prepare shift reports that record routine and
emergency situations, and unusual incidents.
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170.33 ‘Medigzl Trestment. All psrsons injured in an inci-
dent shalil recealve an immedizte medical examination and
trestment,

10,34 Escape Procsdure, Frocedures regarding escapes

shall be reviewed at lezst annually and updated 1f necessary.
Procedures snall incilude the feollowing:

(a) Prompt reperting of the esczape Lo Lhe
warden/superintendent;

{(b) Mobilizztion of employees;

(e} Implementation of 2 predetermined search
plan;

{d) HNotification of law enforcement agencies,
community groups, and interested mediaj;

(e) Preparaticn of. escape clrculars for
distribution and mailing; and

(f) After capture of the escapee, prompt
notification ¢f 21l who were previcusly alerted
to the escape,

10.35 Emergency Plans. Written plans shall specify
procedures to be followed in situstions whieh threaten institu-
tionsl security, including, but net Limited to, riots, hunger
strikes, disturbances, and taking of hostages. These plans are
made avalilable tc all applicavtle personnel, and reviewed and up-
dated a2t least annually.

10.36 . Emergency Units. Where there is a special unit of
employees to assist In the event of disturbances, those employees
shall be selected and evaluzted according to written cerifteria and
shall réceive special Lraining in methods of negoftiation and con-
frontation. The unit shall be activated oniy by the
warden/sunerintendent or designee.

10.37 Contingency Plans. A written plan shall provide
Tor conbtinuing operaticons in the event of a work stoppage or oth-
er Jjob action. Copies of this plan shall be available teo 2ll su-

pervisory personnel, and they shzll be reguired fto familiarize
themselves with it. '

10.38 " Emergency Communications. In emergency
situstions, when conventional means of communication, such as
telephones, are disrupted, the facility shall have available
walkie-talkles, and/or a radio base station, raeceivers, and
transmitters, or other independent mechaniczl means ¢of communica-
tion, in order to maintain constant contact with the outside conm-
munity.
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Sgction 11, Ipecial Managemeni Inmaties

11,1 Segregation Units. Procedure shall provide for the
operation of segregation uniis for the supervision of inmates un-
der administrative segregation, crotective custody, and

disciplinary segregation.

11.2 7 Immediate Detention. The warden/superinien-dent or
shift supervigor shall have authority to order immediazte deten-
tion only if =2 dangerous condition exists that seriocusly threst-
ens either the safesty of the inmate, the institution or othner
persons. No Inmate so temporarily confined may continue in con-
finement longer than 72 hours without a disciplinary heering.

11.3 Disciplinary Segregztion. Inmates shall be placed .
in disciplinary segregzation for a rule viclation only after a
hearing, finding of guilt, z2nd disposition by the designated dis-
ciplinary autherity.

11.8 Administrative 3Segregation. Pl lacem ent in administra-
tive segregation shall be preceded by the inmate receiving notics
of the 1ntended placement, appearance =zt =2 hearing,and zn
opportunity to present his or her case to.the hearing officer(s).

11.5 Review of Status. Procedure shall provide for a
review of the status of inmaces in administrative segregation and
protective custedy by the <¢la SS--lOEtWOW committee of other
authorized staff group every 30 days. -

11.6 Release from Segregation. An inmate shall bs re-
leased from admianistrative segregation by zc¢ticon of the appropri-
ate zuthority with Jjurisdicetion over the inmats's plzcement in

this status.

1.7 Protective Custody. Inmate =admission Lo the
segregation unift for purposes of protective custody shall be made
only when there 1s documentation that protecitive custody is war-
rantaed and no reascnable alternszstives are avzilable.

1.8 Environmant. All inmates in =segregation shall be
provided prescribed medication, e¢lothing thzt 1in not degrading,
a2nd access to basic personal items for use in their cells, unless.
there is imminsnt danger that an inmate or any other inmate(s)
Wwill destroy zn item or induce self-injury.

11.9 Deprivation of ITftem or Activity. Whenever an in-
mate in segregation is deprived of any usuaiily authorized item
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or zmctivity, 3 writfien report of the action shall be made for the
master file and forwardad tc the cnief security officer,

7.10 Mezls. Procedure shall reguire tThat inmaies in
segregatiOﬂ shell recelve mezals of equal gualliy and qusntity =z=s
fthose served tc the genersl populaticon.

11.11 Perscnzl Hyglene. Inmates in segregation shell
have the opportunity %o maintain zn acceptable level of personal
hygiene, including the opportunity to shave and shower daily,
unless procedures present an undue sescurity hazard, Inmates shall
be provided tcothbrush, toothpaszte, scap, towels, shaving materi-
als, shampoo and comb.

11.12 Clothning and Linen. Procedure shall provide for

the issue and exchange of <¢lothing, beddﬁng znd linen and for
Taundry, barbering and hzir care services shzll be provided for
inmates in segregation on the same basis as inmates in the gener-
al populaulon' exceptions shall be permitted only where Ifound
necesszary by the senior officer on duty, and are recorded in the
unit log and Justl;led in writing.

11.13 Na 1. Inmates in seg“egau*on shall be provided the
same opportunities for the writing and receipt of leiters as
those available to the general inmate nopulation. Letters shall
be delivered promptly. If any item consistent with the policy
and procedure is rejected, the inmate shall Dbe zadvised of the
reason for the rejection, and *‘e item shalT be returned to the
sender.

11.14 Visitation. Inmates 1in segregation shall be
provided opportunities for visitation, consistant with
classification and other institutional wvisitzfion policies. An
adeguate visitation srea with tables zand c¢hairs shall be

provided, where appropriate.

11.15 Telephone. Inmates in administrative segrsgation,
diseiplinary segregation and protective custody shall be zllowed
telephone priviieges.

1.186 Legal Materiazls. Inmates in segregation shall have
access to legzl materials at lesst three times per week.

1.17 Rezding Mzterials. Inmates in segregztion shall
have access {0 books, magazines and writing materials.
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11.18 Exercise. Inmztes 1in segregaticon shzll receive a
minimum of  ones nour per dey, seven days per week, of outdoor
exercise. L written record shall be Kkept of each inmate's

participation in the exercise programn.

11.19 Programs and Services. Inmates in administrative
and protective custocdy snall have zccess to programs and services
that inelude, but are not limited tc the followingt educational
services, commissary services, library services, social services,
counseling services, Tellgious guidance, and recreational pro-
grams. Inmates in the administrative segregation unit shall be
allowed Lo participate in facility programs fto the same axtent as
the general inmate population. They shall alsc have the same op-
portunitcty tc recelve treatment from professional psrsons, such as
social workers, psychologists, counselors, and psychiatrists.

11.20 Permanent Log . " Admissions of gll inmatass to
segregation units shall be recorded with information on nanme,
numoer, housing location, date admitted, "type of infraction or
reason for admissicn, tentzatlive release date, and specizl mediecsl
or psychiatric problems or needs. The log also shall be used o

record 2ll vigits by officials who inspect the units or counsel .

inmates, all unusuzl inmates behavior, and 211 relesasas, '

11.27 Staff Visits. Inmates in segregzaticon shall recelve
dally visits from the chief security officer or shifi superviscr,
members c¢f the program staff upon resquest, or a qualified hezlth
care offiecial, unless medical attention is needed mere
freguently. '

Section 12. Food Service

12.7 Menu Review. There shall be documentation that the
menu 1s reviewed by a registered dietician on at least a quarter-
1y basis te insure thzat the food zllowanecss required for basie
nutrition are met. Menu evaluations shall be conducted at least
monthly by institution fcoced service supervisory staff to verify
adherence to the establishad basic daily servings.

12.2 Menu Planning. Food service steff shall developn
planned menus in advance, and substantizlly follow the scheduls,
In the planning and preparatiocn of =2all meals, food flavor, tex-
ture, temperature, appearance and palatability shall ke tzaken in-
Lo consideration,

i2.3 Therapeutic Dietls. Tnerapeutic diets shall be available
upon medical - authorization. Specific diets shall be
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prepared and served to idnmates according te the orders of fhe
treating physician or dentist, cor as directed by the responsible
health suthority official. . Mediczl diet prescripitions shall be
specific and complete, furnished in writing to the food service -
manager, and rewritten monthly. 3pecial diets shall be kept =z=s
simple as possible and should conform as closely as possible fo
the foods served other Iinmates.

12.4 Religious Diets. DReligious diets shall be zpproved
by the echaplain and warden. Religious diet prescriptions shall
be specific.and complete, furnished in writing to the food ser-
vice manager, and rewritten monthly. Special diets shall be kept
as simple 28 possible and shall conform as closely as possible ©o
the foods served other inmates.

2.5 Management. A full-time stzff member, experienced
in food management, shall supervise fcod service operations.
This staff member shall have the resources, authority and respon-
sibility to provide for the instituticon's complete food service,
including three meals a day that are nutritionally adequate, psl-
atable and attiractive, and whien are produced under sanitary con-
ditions, alt reascnable costs. The food service manager shall.
have 2 minimum _of fthree years experience in food management.

12.6 "~ Health Protectlion. Procedure shall provide for ade-~
quzte health protsction for all Inmates =2nd staff in the institu-
tion, and inmates and other persons working in food service with

the following requirements:

{a) A preassignment mediezl examination of gali
persons involved in the opreparztion c¢f fcod, and
periodic examinations thereazfter, iz conducted to
insure fresdom from diarrhea, skin infections, and
other 1llnesses transmissible by food or utensils;
all ar conducted in accordance with local re-
guirements regarding restzurant and food service
employees in the community;

(b} When the institution's food services are pro=-
vided by an outside agency or individusl, the in-
stitution has written verifigation that the out-
side provider complies with the stzte zand loczl

P
=g
regulations regarding food service; =nd,
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(c) 41l Food handlers are instructed to wash their
nands upcen reporting to duly and after using toi-
let facilities. - - :

12.7 = Code Compliance. There shsll be documentation by an
independent, ocutside source tnat food service facllities. and
equi pment meet established governmental health and safety codes.

12.8 Inspecticns, Procedures snall reguire weekly Iinspec-
Tions of 211 food service aress, including dining and fcod prepa-
ration_areas and squipment. Refrigerator and water itemperatures
shall be checked on a2 daily basls by adminisirative, medical or
dietary personnel. :

2.9 Group Dining. Space shzall be provided for group dining
except when security or safety consideratiocons justify otherwilse.

12.10 Megl Schedule. Lt least three meals, of which two
are hnot meals, shall be provided at regular meal times during
each - gl=hour period, with no more than 13 hours betweesn =ik
evening meal and breakfast.

12.11 Meal Service, ALl dinmates and staff, excespt those
on special medical or religlous diets, shall ezt fthe same meals.
Food shall not be withheld, nor the standard menu varied, as a
disciplinary sanction for an individusl inmate. This standard
does nobt preclude rewarding groups of inmates with special foods
in return for specizl services or under special circumstances,
Food not prepared on a regular basis may also be used on 8esasonsl
food patterns.

12.12 Meal Hecords. 4 uniformed system shall be estab-
lished tco record the number, cost, and type of meals served in-
maztes, employees, guests, and visitors. Such records shall be

required for filscal accounting, dietary purposes, and budget

planning. Employees, guests, and visitors shzll be served the
same Tood inmates are served. Food service records shall include
the publisned menus,information on waste, food c¢costs znd nutri-
tional accounting, and notation of food producis rzised or pro-
duced in_the systen.

12.13 Budget. The food service operations shall use bud-
geting, purchasing and accounting practices that include, but =sre

not limited fto the following systems:

(2) Food expenditure cost accounting designed to
determine cost per meal;
(b) Estimation of food service requirements;
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() Purchasas of supplies at wholeszle prices and un-
der other favorabvle conditions, when possible;

(d) Determination of and responsivenesss to

inmate eating preference; and

(e) Refrigeration and storage c¢f food, with specific
storage pericds.

Section 13, Sanitation and Hygiene
Y&

13,1 Besponsibility. Prison =zutheorities shzll maintain
the facility in a condition _that is e¢lean, healthful and
saniftary, and which conforms to =21l applicable health laws and .
regulations. :

13.2 . Maintenancs, Prison authorities shall develop and
implement =2 plan for the maintenance of an acceptable lavel of
clezanliness and sanitation throughout the facility. Such a plan

shall provide for a regular schedule of housekeeping ftasks and
inspections whicn shall include, but net be limited Lo, the fol-
lowing:

{a2) the daily cleaning of %foilets, showers and
sinks;

(b) the daily cleaning of floors;

(c) the emptying and cleaning of resceptacles pro-
vided for cligerattes and other refuse =2ach day and
provision for adequates trash removal;

(d) the scrubbing and rinsing of 1living units,
vwashing of windows, cleaning of janitor's closets,
and dusting of bars, screens and ledges on a regu-
lar basis;

(e) the contracting of extermination services to
be perfcrmed with sufficient frequency zand thor-
cughness to keep the facllity fres of inssets and

vermin, Services shall Include, at a minimum,
monthly inspections by cualifled persons; and
(3 the clezning and sanitzry maintenance of all

kitchen areazs and all eguipment.

13.3 Facility Inspection., The institution shall be in-
spected at Teast annually by appropriate zovernment officials to
ensure tine health of personnel and inmates. In addition to the
regular 1inspecticns by governmental officiazls, all institution
areas snall be inspected at least weekly by a designated staff
member, wno should submit a written report to the
warden/superintendent, documenting deficiencies whenever they oc-
gur.,
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13.% . . Potable Weater..  The institution's potable water
source and supply, whether owned and operzted by the public wszter

N

department or the institution, shall be certified by an indepen-

dent, outside source to be in compliance with jurisdictional laws

and regulations,.

13.5° - EHousekeeping Plan. A written housekeeping plan for
all areas of the TEcility's paysical planit shall provide for dai-
1y housekeeping and regular maintenance by 28slgning specific du-
ties and respensibilities to staff and inmates. Sufficient elean—
ing eguipment and supplies shall be provided teo maintain the fz-
cility in a clean condition.

i3.6 Vermin and Pest Control. Licensed pest control
professionals shzll be readily available to the institubtion *o
conduct regular monthly inspections to identify such conditions,
and to eradicate by whatever means is effective any such condi-
ticons, and whatever insects, rodents or vermin are found.

13.7 ) Waste Disposal. Ligquid and sclid wastes shall be
collected, stored znd disposed of in a2 manner that will avoid
nuisance and hzszards, and protect the health and safety of in-
mates aznd staffl.

13.8 Clothing Issue. 4 standard wardrobe shall be pro-

vided all inmates at the time of admissicon and shall include, as’

appropriate, shirts, blouses, dresses, trousers, skirts, belts,
undergarments, slips, socks, shoes, coats, jackets and headwezr,
ete. -

13.9 Personal Hygiene Articles. Procedure shall reguire

that articles necessary for malntzining proper personal hygiene
are provided to zll inmates Including, but not limited to, tooth-
pasie, toothbrush, soap, towels, three razors per month, shaving
cream, comb and when applicable, feminine nvgiene articles. Other
personal hyglene materizls shall be offered for sale in the com-
missary at wholesale cost, inecluding products requested and used
by black inmates. '

12.10 Spegecial Clothing. Procedure shall provide for the
issue of special and, when appropriate, protective clething and
equipment to inmates assizned to food service, hospital, farm,
garage, institution physical plant maintenance shops, znd ofher
speeizl work,
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13.11 . Bedding and Linen. Procedures shall provide for
the issue of suitabls, clezn bedding, towels_.and linen, to. in-
clude two sheets, pillow and pillowcase, one mattress zand suffi-
cient blankets to provide comfort under existing temperature con-

trols. There shall be provision for linen exchange on at lzast a -

weekly basis,

i3.12 Records. The issue of all clothing and bedding
shall be recorded, and inmetes shall be held =zccountable for its
use.

13.1% Bathing Facilities. There shall be sufficient
batning facilities in the housing zreas Lo permit inmztes in the
general population to shower at least three times per week. Ide-
ally, each inmate shall be permitted to shower daily; howaver, no
inmate shall be permittied to shower less than three times per
week., _ Inmates in special jobs, sucn as focd service, medical,
sanitation or mechanical service, shall be encouraged to bzathe
daily. Het and cold water shower facilities shall be zvailable
in the. proportion of a least one shower unit te 15 inmates.

132,14 Thermostaticzlly Controllsed Water. Water for show-
ers shall bes thermostzatically conirolled to ensure the safesty of
the inmates.

13.15 ° Hair Care. There shall be halr c¢are services

available to inmates which comply with applicable health regulre-
ments. Halr shall be cut under sanitary conditicons and in an ar-
ea locztaed to permit observation by staif. Equipment shall be
stored securely when not in use.

T

Section 14, Medical znd Healih Care Services

T4 Right to Medical Care. All inmztes snall have
prompt access Lo necessary medical, dental, and psychiatric care
provided in a rezsonzable manner by licens=d personnel. Proce-
dures shall provide for unimpeded access to health care and for a
system for processing complaints regarding health czare, These
policies ghnzll be communicated orally zud in writing to the in-
mztes upon arrival in the facility. Policies assuring access Lo
healithh c¢care shall ve communicated orally and in writing to each
inmate on zrrival at the facility.

18,2 Responsibility. Mediecal, dentzl, and mental heszlth
matters involving cliniecal judgements shall be Lthe scle province
of the responsible physician, dentist, =nd psychiatrist or quali-
filed psychologist respectively; however, security regulations ap-
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plicable to faelliity personnel clso. zpply to.health perscnnel.
The official responsible _por the facility shall provide the
administrative support for tThe accessiplility of healtn services
to Inmates, )

14,3 . _Responsible Physician. L responsible physician

shall be desvgﬂahec TS aopprove nealih care policies, procedures
and zgreements which can include use of hosplital emergency rooms.
zch prison shall have agreements for 24 hour on-call physician
coverage. All physicians and dentists examining or trezting in-
mztes s&hell bs 1licensed to practice in the State of West
Virginia. ) - o

14.4 On-3ite Health Authority. There shall be designat-~
ed on-site health authorities whce shall be responsible for
arranging and making availzble z2ll health care =services. Thers
shall be a health authority on site twenty-four hours per day.
The health authority may be a physician, physician's assistant,
registered or licensed  practiecal nurse, nurse praciitiioner,
paramedice, emergency medlieal technlcian, or a health-trzined
stafi memb&r. A pnysician must be avalilable on-site for primary
care for 2 ninimum of H0 hours per week 2%t zn inmate levsl of 600
or more, and proportionately in terms of hours for inmate levels
abeove and below this number,.

14,5 Mediczal Autonomy and Prison Administration. Medi-
cal decisions shall be made only by ithe responsible physicisn or
designee{(s). It .shall be made clear to the health authcerities
and physicians that securlty regulations which apply to the non-
medicel facility staff alsc apply to them. They shall be provid-
ad with =2 list of these regulations and zan orientaticon to ths
prison system. The non-medical staff shall have no role in
authorization of mediczl care. }

14.5 Duties and Responsﬁbil*ties. Appropriate state and
federal l;censure, certification or registration requirements and
restrictions applv to personnel who provide health cares services
to inmates. The duties znd responsibilities of such personnel
shall be governed by written job descriptions approved by the re-
sponsible physician and the faeility administrator. Verification
of current credentials and Job descriptions shall be on file in
the faceility. The provision of gquality hezlth care shszsll be an-
sured by using only qualified health care personnel to determine
and supervise health care procedures. Written Jjob descriptions
shzall include qualificaticons regquired and the speecific role in
the healifh care delivery system in Kkeeping with the individuzl‘'s
professional training. Verificaticn of qualifications may con-
sist of coples of current credentials.
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TL.T7 Administrative Megiings and Reports, There shzll
be meetings between the responsible pavsician and the facility
zdministrator to discuss pr ison health ecare at least gquarterly.
Notes of these meetings shall be kept by the administrator. The
responsible physiclian shall submit quarterly reports on  the
health care delivery system and annual statisticeal reports. The
report shall inciude topics. such as the effectiveness of tThe
heslth care delivery system, deseription of any hezlth environ-
ment factors which need improvement, changes effected since the
last reporting period and, 1if needed, recommended corrective zc-
Ticn. There shall also be an Annual Statistical Report wnich
Wwill include the number and nature of sick ca2ll visits, dizgnos-
tic studies performed, emergency services rendered, speclalby re-
ferral visits, hospitalizations, special procedures Derformed,
ambulance transfers, ccmmunicable diseases reported, nd dezths.
The annual Statistiical Report shall be submitted to tne Adminis-
trator and Commissioner of Correctlons. The responsible phvsi-
cian shall submit an annual appraisal of the priscn's hezlth care
delivery To the Administraztor and Commissioner of Corrsctions.

=]

4.3 Review. Each poliey, procedure, and program in the
health care delivery program snall be reviewed at lezst annuzlly
by the responsible physician and revised 1f necessary. Each

document shall bezr the date of the most recent review or revi-
sion and the signature of the reviewsr.

14,9 Policies and Procedures. The responsible physician
shall write or approve pre-writien health policies and procedures
at a minimum for the following aspects of prwson nealitn csare:

Decision making: special
tification of next of ki

Post ~-mortemn examlnaLLOﬁ;

Minimal staff training requirements;

Emergency services;

Suicide prevention;

Pronibitions;

Recelving screening;

Health appraisal:

Care for persons under the influenece of drugs;

Mentally 111;

Psyehiztric illness;

Access to ftreatment, dally health complaints;

Sick call;

Health promotion;

Disease prevention

Dental czare;

Special medical programs;

oblem patients;
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Prostheses;:

llanzgement of pharmaceuticals;
Administration of medications;
Healith records;

Transfer of records;
Confidentiality;

Facilities and equipment;
First aid kitsy

Informed consent;

Medical research; and

Serious. illness,

<ok
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14,10 Decision-making: Spacial Problem Patlents. Be-
fore inmztes with diagncsed psychiatric or significant medical
illness are given housing assignments, work assignments, disci-
plinary measures, or transfers, consultation between the facility
administrator and responsible physician o¢r their designees snali
tazke place tTo decide on any speclial precazutions or preparations.
A list cof frequent i1llnesses which require special arrzngements
shall be developed,. Speelal dilets must be provided when ordered
by health personnel and approved by the responsible pnysician.

111 Notification of Next of Kin. 4ny inmate having
any serious i1iliness or injury, or wWao dies while incarcerated
shall, with the explicit consent of the . inmate, if possible, have
his next of kin or legsl guardian notified by the fzeility admin-
istrator, the responsible physiecian, or their designee.

.12 Post-mortem Examination. In the event of an in-
mate death, the state medical examiner shall be notified immedi-
ately, ~ I the cause of death 1s unknown, or ine death occurrsad
under suspleious circumstances, or ithe inmate was unattended from
the standpoint of not being under current medical care, = post-
mertem examination shall be performed.

h,13 Minimum Staff Treaining Regulrements. Hezlth
trained steff is defined as prison personnel who have the equiva-
lent of EMT tralning and also have recelived information regarding
the symptoms of physical and mental illnesses common fto the in-
mate population (including depression and chemical dependence),
basic management of seizures, medication administration, hezalth
recerd maintenance, recognition of potentiazl suieides, ability fo
respond to health-related situations within four minutes, f{irst
ald tTraining and procedures. for patient transfers to appropriate
medical facilities or health czre providers. Tralning may be ef-
fected and approved through the responsible physician. An z2ppro-
priate training course may be completed in approximately 60-80
hours, Each shift shall include at leazst one member who has be-~
come nealth-trained as described above.
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4.4 Emergency Services. There shall be twenty-four
A

hour emergency medical care available. 2y definition, a medical

emergency 1s an 'acute iliness or unexpected hnealth need that must

be attended to immediately and cannct be delayed until the next
scheduled sick ezll. The responsible physician shall approve =
plan providing for the use of emergency transportation, use of . a
local hospiizl emergency department or appropriate healith Ffacili-
ty with emergency con-call physiclan services, prccedures for the
transfer of iamates to other mediczl facilities and security pro-
cedures., -

.15 Sulecide Prevention. There shall be a written sui-
cide prevention and intervention program that is reviewed and ap-
proved by a qualified medical or mental health professionzl. All
staff with responsibility for inmate supervision shall be trained

in the implementation of the program. talflf shall have responsi-
bility Tor preventing sulecides through intake screening,
identification, and supervision of suicide-prone inmates. The

staff shall recgive special training in the implementation of the
sulcide prevention program.

- [z

5 Pronibitions. Inmatas shzll not be used for the
duties: - o ’

0q
=

14,
followin

(a} Performing direct patient care services;

(b} Scheduling health care zppointments;

(¢) Determining azccess of obtner Iinmates to healith care
services;

(d) Handling or having access to surgical instruments,
syringes, needles, medications, health records; and

{e) Operating eguipment for which they are noi trained,

These restricticons, however, shall not preclude inmates from par-
ticipating in 2 certified vocational training progran. They
shall be zble To perform mazintenance and janitcrizl services un-
der supervision of gualified staff. They shall not cperate medi-
cal equipment unless appropriately ecredentialed and licensed, and
directly supervised by the responsible phnysician. Inmates shzll
not perform direct services such as dental chairside assistant,
unless they are part of a certified vocational trainiag progrzm.

.17 Receiving Medical 3creening. A receiving medical
screening appralisal to elicit informztion pertinent to the
inmate's health shall be performed on every inmate at the time of
admission. The sc¢reening shall be recorded on a form which has
been approved by the responsible physician. Sereening 1s a means
Lo discover and prevent health and safety threats to Inmates and
staff. The goal of receiving screening shall be to detect any
communicable diseases, chemical dependence, suicide potential, or
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other medlcsl or psychiatr ¢ problems before the inmate 1s placed

within the prison population When the Inmate hss besn frans-
ferred from-another facility “and 1s accompanied Dy a previously
completed sereening form, the form shall be reviewed and

verified.. Receiving secreening shall be conducted by a health- |
tralned staff member. Inmales who zare in nsed of ILmmediate medi-
cal attention at the time of admission shall be referred immedi-
ately for emergency care after the physician on c¢z2ll has been no-
tified. The screening process shall include at lezst an incuiry,
observations and disposition.

14 .17.1% Inquiry. The screening process shall include,
but not be limited to, an inguiry into:

{(a) Current illness and health problems, including den-
tal prcblems;

{b) Venereal disezses and cther infecticus diseases;
{c) Medication taken and special health requirements;
{(d) Use of =2lcohnol and other drugs wnich ineludes fypes
of drugs used, mode of use, amounts used, freguency
used, date or time of last use and history of problems
whieh may have cccurred after ceasing use {(e.g. convul-
sions);

(e) Past and present treaztment or hospitalization for
mental disturbance or suleide attempis; and

(£) Other hezlth problems designated by the responsible
physician, :

1tL,7.2 Observations. The screening process snall in-
clude, but not be limited to, cbservations Including

(a) Behavior, which includes state of conscilousness,

1’r1emta'I status, appearancea, conduct, tremor and
sweating;
(b Body deformities, trzuma markings, bruises, Ie-

sions, Jaundice, ease of movement, =te.; and
(e) Indicaticns of recent or chronic substance abuse,
i.e., needle marks.

14,17.3 Disposition. The screening process shzll in-
clude the following disposition teo:

(a) General populaltion;

{b) General population and referral {to aprropriate
hezlth care services;

{¢) RefTerral to appropriate health care services on an
emergancy basis; and

(d) Medical isclztion or specizl observation.

Tage L&
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14.18 Hezalth Appraisszsl. Within seven (7) davs of admission
a health appraisal shall be completed Tor each inmate which in-
cludes. 2 history and exzminztion, recorded cocn a form zpproved by
the responsible phyvsician. Although =z physiclan, physician's as-
sistant, or nurse practitioner must perform the physicel
examination, the health histcory may be collected by a hezlth-
trained staff member. The hezalin appralszl shall include:

(a) Reviews of the earliier receiving screening by the
examining celinician;

(b)) Collections of additional data %te complete ifhe
mediecal, dental, psychliatrie and immunization
histories;

(a) Ldministering of laborztory and/or diagnostic
tests to detecl communicable disease and ituberculosis;
{d) Recording height, weight, pulse, blood pressure
and temperature, administering of o¢ther tests, and
examination with ccomments about mental and dental sta-
tus;

©y Keviews of the resulis of the mediczal examination,
fLests, and identification of preblems by a2 physician:
and

(f) Initistion of therapy when zppropriate,. -

14.19 Care for Persons Under the Influence of Drugs.
The responsible phnysician snall approve policies and procedures
for the dldentification of alechol and drug dependence &s well as
subsequent management and/or traznsier for the care of persons un-
der a drug Influence., Unless the prison has special facillities
and constant medical supervision to perform detoxification, the
process shgall not bhe. performed on site; the inmate shall be
transferred to a hospiital or community detoxification center des-
ignated Dby the responsible physiclan. Procedurss for adaquate
care.of persons under the_influence of drugs include policies znd
training governing medical screening, observaticn, referral’
evaluation, and safely protections.

14,20 Mentally Ill Inmates. Post admissiocon sereening and re-
ferral for gare of mentally 111 or retarded inmates whose adapta-
tion toc the correctional environment 1s significantly impzired
shall be provided. Psychiatric problems identified, elther during
receiving screening or aftsr admissicon, shall be followed up by
medical staff. The urgency of the problems determines the
responses. Sulcidal znd psychotic pztients are emergsncies and
require prompt attention. Inmates awalting emergency evaluation
shall be .housed in a speciglly designated arez with consiznt su-
pervigion by trained staff. Inmates shallbe held for only the
minimum Lime necessary before emergency care 1s rendered. 41l
sources of assistance for mentally i1l and retarded inmates shall
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e identified in advance of need, and referrals should be made on
11 such c¢ases. No person shall be housed solely on zZccount of
inveoluntary commitment procesdings pursuant to Chapter 27, Arti-
cle 5 of Wast Virginia Code.

T4.21 Mental Health Evaluatlion. A& comprehensive 1ndividual
mental healfRh évaluation shell pe performed on specially referred
inmates by 2a multi-disciplinary mental health team. The evalug-
fion shall be completed within fourteen days after the date of
referral, and shall ineclude at least the following elements:

(a) Review of mental hezalth scereening and apprals-
2l date;

(b) Collection and review of additionzl data from
staff observation, individual diagnostic inter-
views and tests assessing Iintellect zand coping
abilities;

{e) Compilation of individual’'s mental health his-
torys; and, -

{(d) Development of an overall treaiment/management
plan with appropriate raferral. :

14,22 Psychiatric Illness. There shall be consuliation be=
tween the feeility administrator and the responsible phyvsiecian or
their designees prior to <the following actions being fTaken
regarding patients whe are diagnosed as having a psychiztriec 111-
ness: , e

(a) Housing assignments;

(b} Program assignments;

{¢) Diseiplinary measures; and,

(d) Transfers in and out of the institution.

10.22 Detoxification. Procedures snall require that gradual
detoxificaticon from =zlconol, oplates, phypnotics, other gstimu-
lants, and sedative hypnotic drugs 1s effected zs follows:

(2) When verformed at the faellity, it is under
mecdical supervision; and

(b} When not perfcrmed in the facllity, arrange-~
ments are made for 1t to be conducted in a hospi-
tal or community detoxification center.

14,24 Chemical Dependency. Procedures shall guide the clini-
cal management of chemically dependent inmates with the following
requirenents:

(a) Dizgnosis of chemical dependency by a physi-
cliang

(b) Determination by a2 physicilan as t¢ .whether an
individual requires nonpharnmzcologicallly or phar-
mecoclogically supported care;
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(¢} Individualized <freatment plans waich
developed and implemented by 2 multidisciplin:
team; and

{(d) Referrals tc spscified communiiy rescources up-
on releegse when zappropriate. B}

mm
—~

, h.25 Access to Treatment. It shall be reguirsd that each
inmate, at fimé of admission, be given orally and in writing, in-
formstion concerning the right fo medical treatment. The informa-
tion sheet shall be zpproved. by the responsible physician and
shall include procedures for registering complaints and the pris-
on's sick czll schedule.

14.26 Daily Health Complaints. Inmate's health complaints
shall be scolicited daily and acted upon without delzy by trained
personnel such as =z licensed nurse or reglstered nurse and fol-
lowed by approprizte trizge and treatment by quzlified person-
nel . Triage 1is the sorting and alloca*ion of treatment of pa-
tients according to pricrities of need.

14,27 3Sick Cz2ll. Sick c¢all is the system through which each
inmate reports for and receives apprepriate medical servigcas for
non—zmergency illness or Iinjury. Inmates will have daily zcgcesc
to sicgk call forms which will be reviewed that day by the health
authority or other person designated by the responsible
physician. A4ll complaint forms will become part of the inmate's
health record. Sick ca2ll shall be performed by a licensed physi-
cian, physiciants assistant, registered nurse o¢r other petrson
designated by the responsible physician. 3ick call is =z dasignat-
ed time to see non-emergency preoblems, Minimum fregquency of sick
call should be as follows: - )

(g} in facilities with fewer than fifty iamat
once psr weelk;
(b) in facilities with fifty %fto one hundred in-
mztes, two days per wWeesk;
(e) in faecilities with one hundred t¢ two hundred
inmates, three days per week; zand
(d) in faeilities with more than itwo hundred in-
mates, five days per week,.
If an inmate's custody status precliudes attendance 2t s3ick call,
artahcements are made Lo provide sick ¢zll services in the place
of the lanmste's detention.

[}

S,

14,28 Continuity of Care; 3urgery., Inmates shall be provided
al needed follcw-up care, laboratory services, physical therzpy,
physiczl aids and surgery, other than cosmetlc surgery, as needed
including reaferrzl {o community care. '

4.29 Use of Restraints or Isclation for ocut of control
residents. The respensible pnysician shall approve 2 plan guiding
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the -use of  restraints or 1iscletion and providing for mental
health personnel to evaluste 1nmatesz wnho zare repeatedly outr of
control or remain out of control for more than s short amount of
time. Use of physical restraints in controlling inmates inside
the feellity may be used only for the protection of the individu-
al or others. The use of restraints shall be recorded in the in-
mate's file. Any time an inmate rewmz2ins out of control for more
than a short amount of time, mental health personnezl should be
consulted. : C

14.30 Hezlth Promotion. The responsible physician shsll con-
sider plans providing inmates with hezlth education and preven-
Tive medical services, and shall review inmates' cpportunities to
engage in exercise.

14.20.1 Disease Preventlon. Prisons shall establish a held-
ing bed area for use by Inmztes heving medical problems re-
guiring separation or c¢lose observation. Inmates shall be
2llowed %to participate in some form of exercise involving
large muscle zectivity for a2 minimum of one hour daily.
Structured programs should be offered. )

14,30,2 Hezlth Educaticn. Procedures shall preovide that a
program of health education is provided to inmetes of the
facility. Health education shall provide information on
medical services such as Immunizations, hypertension detec-
tion and instruction in self-care for chronic conditions.
Subjects for heaslth education may include the following:
perscnal hygiene and nuiritlon; venereal disease, zides, tu-
berculcsis and other communiczble diseases; =ffects of smok-
ing: self-evazminaticon for breast cancer; dentzl hygiene;
drug abuse and danger c¢f self-medigation; family planning,
including =zs =appropriate, both 8ervices and referrals;
physical fitness; and, chronic diseases and/or disabilities.

14.31 Physical Examinations. Procedures shall specify the
conditions for periocdic health examinations for Inmates. Persons
fifty vears ¢f age or older shazll be given annual physical exami-
nations. All other inmzates shall receive thorough physical exami-
nations at least bi-zannuzally. A11 inmztes shall be examined prior
to relesase for _detection of diseases which may require reports to
the Department of Health and/or the Center for Disease Controel.

14.32 Individual Treatment Plan. Procedures shzll provide
for a special health plan for inmates requiring close medical su-
pervision. A written individual treztment plan, which shasll in-
clude directions to health care and other personnel regarding
their roles in the care and supervision of these patients, shall
be developed for each inmate by the aprropriate physician, den-
tist, or qualified mental health practitioner.
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14,33 Dental Care. Dental care shall be provided to each in-
mate under the direction and supervision of a2 dentist, licenssd
in the steate, in the following circumstances: ST T
(a) Dental s=screening within fourteen days of
admission as part of the health appraisal; and
(k) 4Lppropriate check-ups, examinations, extrac-~
tions, emergency corrective, preventive and other
dental services. -

14,34 Special Medical Programs. Arrangements shall be made
for the provision of special medical programs, including cnronic
care, convalescent care and medical preventive maintenance for
the 1nmetes. The special medical program snall serve a broad
range of health problems, such as, sSeizure disorders, hypsrten-
sion, i1schemic heart diseasse, dizbetes, AID3S, potential suicide,
chemical dependency and psychosis. These specizl mediecal condi-
tions require close medical supervision. Cnhronic care is mediezl
service rendered to a patient over a long veriod of time; treat-
ment of diabetes, =assthmz and epliepsy are examples. Convalescent
care 1s medical services rendered to 2 patient to assist in the
recovery from i1llness or injury. Medical preventive maintenance
include health education and medical services, such  as
inneculation and immunization, provided to takse advance measures
agazinst disease, =znd, instruction in self-ézre for chronic condi-
ticns. :

14 .35 Medical and Dental Prostheses. As determined by the
responsibile physician or dentist, mediczl and dental prostheses
shall be provided when the health of the inmzte would be other-
wise adversely affscted. Prostheses are artificial devices to re-
rlace missing body parts or to compensate for defective bodily
funetions.

14,38 Management of  Pharmaceuticals, Procedures for
prescribing, dispensing and administering drugs shall be in com-
pliance with applicable state z2nd fedaeral laws and regulations.
The rsponsible ophysicizn shall approve written procedures for
distribution, administiration, accounting and disposal of medica-
tions. The responsible physician shall zpprove a written medica- .
ticn log and maintaln one for each inmate recelving medicaiion;
the log shall include the date, time, nazme of drug and dosage ad-
ministered. Any inmate refusing medication must sign a statement
to that effect, which shall alsc be signed by a staff member,
filed in the health record. Medication will be adminisitzsred only
by a physiclian or nurse, or, after written approval by the
responsible physician, by the health authority or health trained
staff members; exceptlon to this requirement may be made in that
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insulin injéctions may he self-administersd by the inmate wi
the supervision of the hezlth authority or health trained sta--
member. The physiclan shall inform prison- Dcrsonnel of possible
side effects of medication on inmztes. When medications are taken
by mouth, the person administering the drug will observe the in-
mate swallow the drug and have him/her spezk afterswallowing to
insure ingestion of the medication. The fzcility shall provide =z
lgeked storage arez for medlications and msintazin a list of
medications steocked by the facility. Medications shall be refrig-
erated, 1f. necessary.

-1y CIL
Ry

14,37 Administration of Medications. Persons administering
medications shall do so under the supervision of the responsible
physician and shall have received Lraining zpproprizte to their
asaignment., They are accocuntable for administration of medica-
tions =zcecording to orders. and recording the administration of
medlcatlicens in 2 manner and con & foerm approved by the responsible
phyeiecizn., Trzining from the responsible physician encompasses
the medieczl aspects of. the admininstration or distribution of
medications; fraining from the facility administrator encompssses
security mztters inherent in the administration or distributiocon
of mediczticons in a corrsctional facility. The concept of
administration or distributiocon of medications zccording to or-
ders includes perfcrmance 'in g timely manner. Medicztions will be
administered on a schedule_which 1s consistent with the individu-
al's needs rather than the institution'’s needs.

14.38 Health Records. A separate health file shall be estab-
lished on every inmate a2t the time of their receiving screening.
The health recerd shall be sufficiently detailed to enable any
practitioner to glve continuing care and enzble them Lo determine
what the inmate's condition was at 2 specific. time, what proce-
dures were effascted, and to ensble cconsuliants to give an orpinien
after examinaticn of the inmste. Entries must be legibly written
in ink, signed and dated. Records shzll be maintained for a mini-
mum of seven years after the inmate's release from incarcerziion.
The file =hall contaln the following information:

(2)The completed receilving seresning form;
(biHealth =appraiszl data (i1f 1inmate has been
incarcerated for zt leazst thirty days);

{(c)All findings, diagnoses, orders and treatments;
(d)Medication log sheets;

(e)Results of any laboratoty, x-ray or diagnostic
studies;

{(fyCompleted medical complaint forms;

(g)Place, date and time of health encounters;
(h)Denua , Dsychiatric or other consuliation re-
ports;

(i)Conseént and refusal forms; and

{jYRelease of information ferms.
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14.39 Transfer cof Records. Wnen off-site examinatiocn, treat- -
ment, transfer co ancther rfacility, or hospital admission occurs,
the TnTaEe‘S health record or =z copy c¢f summary shall =accompany
the 7nmcte Deecunentation of any off-site examination or treat-
ment 2ll be made in the health record by the physiclian or other
healun professional involved. Heazlth records shzll be returns=d to
the prison with the .inmeste, or, in ithe event of transfer or
hospital admission, as scon a3 pessible thereafter. Written
authorization by the inmate is required for transfer of health
record informat*o“ exoept in an emergency situation where the
inmate is unable to authorize,

4,40 Confidentiality. The inmate's medical Information,
records, and confldences entrusted to a physician or other medi-
cal care professiocnal in the course of screening, examination pr
Lreatment are confidential znd shall not be disclosed to anyvone
except:

{a) With ¢the inmate's informed consent; or

(b) Wheres the law requires disclosure, e.g., re-
porting of communigable diseasss; or

{(e) When the sescurity of LThe institution or the
safety of the individual regulres disclosure and
then only to the extent necessary for the protec-
tion of the inmete and the security of the faclli-

ty: or
(d) The chief administrative officer can review
medical records but must maintain their

confidentiality except as provided above.
(e) The inmate shall have accazss to their own
medical records.

14,47 Facilities and Egulpment. If healtn services are
deliveread on-site, the orison shall have a privete
examination/trestment zrea. Basic ifems provided shall include:
stethoscecps, blood prassure cuif, thermcmeter, tongue deprsassors,
flashlight, opthslmoscope, oToscope and ear speculz, parcussion
hammer, welght scales, examination gloves, vaginal speculz, and
first =21d kits as well as. other egqulipment designated as necessary
by the responsible physician,

14,42 Outside Resources. Procedures shall require that pz-
tients who need nealth care beyond the rescurces available in the
facility, as determined by the respoensible physician, are Lrans-
ferred under approprizte security provisions Lo a facllity where
such care 1s available.
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14.43 First Aid Xits. Eszchn priscn shall _have one or mnore
first-aid kits containing, but not limited te¢, bandages, gauze,
sling, adhesive tape, band-zids. The responsible physician shall
designate ¢the number, location and contsnts of first-aid kits.
The nealth suthnority must periodiczlly inspsct 211 eguipment and
first-aid kits. )

14,484 Informed Consent. The informed consent of an inmate is
necessary for all medical examinztions, treatments and procedures
except those which are recuired by law, e.g., Ltreatment of infec-
tious diseazasas_where public hezlin law reguires such treatment.
Infcrmed consent 1s the voluntary consant tc a2 treatment,
examination, or procedure bty the patilient after the patient has
received 211 the material facts regarding the nature, conseguenc-
es, risks and zlternratives councerning the proposed Lreatment, =x-
amination or procedure, When the inmate is a minor, the informad
consgent of .parent, guardian or legzl custodizn =pplies when re-
gqulred by law. Excepticons Lo obtaining infermsd consent are
allowable 1f they are in szccordance with stge law (such as emer-
gency situstion or public health matters).

14,45 Medical Research. The use of inmates for medical,
pharmaceuticz]l or cosmetlce experimenits is prohibited. 4 person
confined in a faeility 1s incapable of volunteering as a human
subject without hope of reward znd cannot do S0 on tne basis of
fully informed consenit. Therefore, inmates shall not participate
in experimental oprojects inveolving medical, pharmaceutical or
cosmetie research, including aversive econditioning,
psychosurgery, elechrical stimulation of the brain, or the appli-
cation c¢f cosmetic substance Lo the body that are bheing tested
for possible 111 effects prior Lo use In the general public. This
dces not precliude the use of a new medical procedure for the
individuzal treatment of an inmete by thelr physiclan,subseguent
Lo a full explanation of the positive and negative features of
the treatment. This agreement is between the physician and the
inmete and may not be parit of a general program of medical
experimentation. -

14,46 Trainees/Students. When the institution uses students
or interns in health care delivery, written poliey and procedure
shall provide for work experience under direct stzff supervision,
commensurate with thelr level of training.

14,87 Serious Illness or Injury. A process shall be devel-
p2d whereby those individuzls, designated by the inmete, are no-
ified in case ¢f serious illiness or injury. Permission for noti-
cation shall be obtained from the iamate prior to need, 1is pos-
ible. There maey be situations in which the inmate does not want
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the next of kin notified c¢f an illness or 1injury; therefore, the
inmzate's consent should be obtained whenever possible. The next
of kin or other individuals dessignated by the inmate to receive
netification. shall be included on the facllity zdmission form.

14,48 Perscnnel. The following hezltnh care practitioners
shall be provided for a Ffacility with £ive hundred inmates. The
staff must be adjusted proportionately for facilities with fewer
than or more than five hundred inmatess.

Medical Director: One full-time squivalent; responsible
for health care and will provide general phvsician ser-
viges. i

Program Director: One full-time equivalent; responsible
for program administration.

Registerad Hurse: Three fuli-time equivalents;
rasponsible for primary care and infirmary care,
Licensed Pracgtical Nurse: Three

full-time equivalents;
responsible for primary care and in

1 firmary care.

X-Ray Technicizn: Ten hours per week; general X-ray
procedures.

Pharmacist: Five hours per week:; supervision of pharma-
¢y operations.

Dentist: Cne full-time equivalent; dental screening and
primary dental care.

Dental Hygilentilst: One full-time eguivalent; preventives
dentistry and assistance to dentist.

Medieal Records Clerk: One Tull-time equivalent;
maintenance of medical records, administrative and
clerical support.

1

Optometrist: Eight hours per week; optometiric services.

Sgetion 15. ~ Inmates Rights

15.1 Access to Courts. 1Inmates shall have the right to
have access to courts to present any issue, including challeng-
ing the legalitiy of their conviction or confinement; seeking rs-
dress for _illegal conditions or treatment while under
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correctional control; pursuing remedlies in connectlion with civil

legal prodlems; and, asserting agzinst correctional or other gov-

ernment authority any other rights protected by constitutionzal or
statutory provision or common law. Inmates seeking judicial re-
lief shall not be subjected to reprisals or penaliiss as 2 con-
sequence. ' T

15.2 Access Lo Aftcrneys. Procedures shall snsure and
facilitate the right of inmates to have zczess Lo attorneys or
their authorized reprasentatives.

i5.3 Ag¢cess to Law Library. Procedures shall provide
for the right of inmzteés Lo Rave access to an appropriate las
lioprary and to supplies and services related te legal matters.
The law library snall include, at a minimum, relevant and up-to-
date constitutional, statutory znd case law materials, zpplicable
court rules, and practice treatises,.

i5.4 Aceess to Supplies. The institution shall mzake
reasonable efforts to =2ssist 1Inmates with the preparation and
processing of thelr legal documents., tems such as pzper, Lype-

writers, and carbon paper shall be provided all inmates upon ra-
guest and should be available free of charge to indigent inmates.

15.5 = 7 Eqgual Access. When male and female ilnmstes ars
noused in the same institution, there shall be separate sleeping
guarters, but egual access to 2ll availasble services and

programs. Neither sex shall be denied opportunitiess sclely on
Lhe basils ¢f thelr smazller number in the population,.

15.56 Refusal to Participate. Procedures shall provide
nmates_ with the option to refuse tc participate in seccondary or
tsecondary education, voeastionzal training, religicus serviges,
1gl services and counseling, psycnologieal and psychiatric
library serviges, athletie, recreational and leisure

e activities, involvement with community groups, mail and vis-
ng, contact by media, <coentaect by attorneys or legal

resentatives, volunteer programs and prerelsase programs. In=
tes must accept work assignments, enrollment in basic education
programs, medical and dental care mandated by statute , and par-
ticeipation in other preograms ordered by the sentencing court or
required by statute. Inmztes shzll not be penalized for refusing
Lo participate in the institution's total rehabilitation progran.
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15.7 Personal Grooming. Inmates shall be permitted
freedom In personasl grooming 25 long a8 thelr appsarance does not

- e )
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conflict | with the institution's requiremsants for safety,
security, identification and hygiene. o

15.3 Grievance Procedure. There shall e a written in-
mate grievance procedure which 1s made zvallable to all i1amates
and wnilen includes at least one level of zppeal. Tha institu-

tion's grievance mechnanism shall Include the following: provision-
for written responses te all grievances, including the rezsons

for the decision; provisioen for response within =z oprésecribed,

reasonable time limit, with speclzl provisions for responding %o

emergencies; provision for supervisory review of griesvances; pro-
vision for participation by staff and inmates in the design and

operation of the grievance procedure; provision for access by zall

inmates, with guarantees against repriszls; zapplicabiliiy over a

broad range of issues; and, means for resolving questions cf ju-
risdiction.

Section 16. Inmate Rules and Discipline

16.1 Rules of Conduct. There shall be written rules of
inmate conduct which specify acts prohlbited within the institu-
ticon and penalties that mzy be impesed Ffor various dsgrees of
vicolaztion; -~ the written rules are reviewed annually and updated
if necesszry. The sanciions shall be preportionate To the impoer-
tance of the rule and the severity of the violation.

16.2 Rulebook. There shzll be a rulebcok that contalns
all chargeable c¢ffanses, ranges of penzlties and disciplinary
procedursas posted in a consplicuous and accessible area; a2 copy
shall be given to each inmate and staff member. Whnen z literacy
or language problem prevents an inmate from understanding the
rulebookx, 2 staff member or translator shzll assist the inmate in
understanding the rules.

16.3° . Informal Discipline. Written guidelines shall
speclfy misbehavior that may be handled informally.

15.4 Diseciplinary Reports.
16.8,1 Written Reports. Written procedures shall
provide that when rule violations require formal
resclution, staff members rprepzre z disciplinary
report and forward 1t Lo a2 designated superviscer.

16.4,2 Disciplinary Report Information.
Digseiplinary reportis prepared by staff members
shall inelude, but are not limited to, the follow-
ing information: :

= -
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(2) Specific rules violated;

(b) A formal statement of_the charge;:

(e¢) Any unusual inmate behavior; ’

(d) Any =staff witnesses;

{e) Disposition of zny physical evidence;

(f) Any immediate zction taken, including the
use of forecs; and - :

(g) Reporting staff member’'s signatures and
date and time report is made.

16.5 Prehearing D=tention. Prehearing detenticn shall
take place only under ithe c¢ircumstances set  forth in Section
1.2, and oh_y for so long as set forth therein. The approval o_
the warden or his designee must be obtained and include and
explanation of the reason why inmate segregation is necesszary and
the date for a hearing, bvoth of whicech shzll be provided to the
inmate immedisztely upon its preparation.

16.6 " Investigation. When an zlleged rule violation is
reported, an appropriate investigetion shall begin within 24
hours of the time the violation is reported and shall be complet-
ed without unreasonable delay, unless there are exceptional cir-
cumstances for delzying the lnvesulgatﬂo .

16.7 Commitmenb of Crime. In instances when an
is alleged to have commitfted & crime covered by criminal
-C‘-

law
institution shall refer the cazse to the appropriazte officia
pcssible prosecution,

16.8 Waziver of Hearing. Procedures shall provide %that
an inmate mey walve the right to 2 hearing, provided that the
waiver 1s documented_and reviswed by the chiefl executive ofificer
or designee. - - -

16.9 Statement of Changes. Procedures shall provide
that the inmate is given a written statement of the charge(s),
inciuding a desceription of the incident and specifiiée rules
vielated, 2t the same time thzt the disciplinary report is filed
with the disciplinary authoritiy, but no less than 24 hours prior
to the disciplinery hearing. The hearing may be neld within 24
hours with the inmate's written consent. '

16,10 Postportement of Hearing. Discipilinary hearing
postponement or continuance may be granted for a reasonable peri-
od of.time for good cause, such as Urﬁpp“auﬂon of a defense, 111-

ness or Uﬁava11a01llty of the inmate, further investigation of

Pzge 58
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factual matters o the hearing, or pending ecriminal court
prosecuticn. Delaving a disciplinary hezring is Jjustifiable on
the basis. of factuzl recording of inmate'’'s unacceptable behavior
during the hearings process or his refusal to participate in a
reasonable manner.

16.17 Speedy Hearing. Procedures shall provide that in-
mates charged with rule violations are scheduled for a hezaring as
soon &s practicable, but no later than five days, excluding week-
ends and holidays, after reporting of the alleged violaticen. In-
matss shall be notified of the time and place of the hearing at
least 2L hours in advaence of the hearing except za2s provided in
Section 16.5, and cases where the inmate is not avallable, or a
need exists to.await a laboratory anslysis. Reasons for all de-
lays shall be documented.

16.12 Presence at Hearing. Procedures snall provide that
inmates charged with rule violatlions are present at disciplinary
nearings, excepl when Their behavior during the hearing justifies
axclusion.

16,13 Impartial Hearing. Digciplinary hearings of rule
violations. cases shall be conducted by an Impartial persen or
panel or péersons. A recgcord of the proceedings is made znd main-
talned Tor at least two years.

16,14 Revoresentative. Procedures sheall allow Iinmates to
request the services of zn inmate or staff member t¢ represent
Them at diseiplinary hearings and to cguesilion relevant witnesses.
Representatives shzll be sppointed when it i1s zpparent that in-
matas are net capable of eifegctively collecting and presenting
evidence on their own behalf. Having a representztive shall not
interfere with the inmate's own right to be heard.

15,15 Evidence and Witnesses. Procedures shall provide
that the inmate is glven an opportunity to make a statement, to
present documentary evidence, to c¢zll witnesses on his/her
behalf, and to cross-examine witnesses. Reasons for the denial of

such requests shszll be stated in writing.

15,16 Authority's Decision. Procedures _shall spselfy
that the disciplinary authority's decision shall be bassd solely
upcn information obtained in the hearing process, including starff
reports, the statements of the inmate charged, and evidence de~
rived from witnesses and documents.
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16,17 " Written Record. Procedures . shall speclfy that =a
written reccord shall be made of & iseiplinary hearing decision
and the supporting reasons, and ths ~a copyv shall be given to
the inmate. The record of the hearing and supporting documents
snall be kept in the inmate's file and in the disciplinary
authority's records. The discilplinary hearing statement shall
include the decision, the dispcsition and the reason for the ac-
ticn including recitztion of evidence upon which the determinz-
Tion is made and the rationale for any penalty imposad., A copy
of the decision shall be promptly provided to the inmate.

3
¢4
. cF u

15.18 Review of Findings. Procedures shall provide for
a raview of all disceiplinary hearings and disposition by the
warden/superintendent to assure conformity wiiil policy and

regulations,

i6.19 Not Guilty. Procedures shall provide that the dis-
ciplinary report is removed from all files of inmates feound not
guilty of an alleged rule violation. When an inmate is found
guilty of only socme of the rule violaticns he or she was
originally &harged with in ceonnection with a =single incident,
and wnen tnat incident 1is described in z single disciplinary re-
port, the inmate's record shzll show clearly the vicglations that
were not proven. A1l disciplinery reports, regardless of
dispositlion, may be k=pt and used for statisticzl or research
purpcses providing all ldentification is removed.

16.20 . ~Appeal. Procedures shall grant inmaztes the right
Lo appeal disciplinary decisions to the warden/superintendent or
designee and receive a respone within three working days; and %o
appeal Lo the Commissioner of Corrections and receive a response
within seven days of receipt. The =z=ppesl process shall consider
three factors: whether there was substantial compliance with in-
stitution standards and procedures in handling inmate discipline;
vWnether the decisiocon of fthe committese was based on the greater
Wweight of evidence; and whether, under the circumstances, the
sanction imposed was provortlonate to the rule viclation.

16.21 Diseciplinary Action. In any discipliinary =action
talken agzinst any inmate:

(a)} The =sction must be reasonzable and properticn-
ate Lo the viclation;

{b) The actlion must be taken in an impartial and
non-discriminatory manner;

{e) The action must naver be arbitrary or
retaliatory;
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i {d) _Physiczl abuse i1s strictly prohibited;

(e} Accurzte, detalled reports of a2ll diseipiin-
ary actions must be maintained.

Section 17. Communication, Mall and Visitaticon

171 Written Regulations for Mail. Wiritten policy and
procedure shall govern 1nmate correspondence; they shall be
evailable Lo =21l staff and inmates. Inmates must utilize their

correct _return address, although 1t need not speseifically
indicate a correciticonal instltutien,

17.2 Limitations of Mail. When the cost 1is borne by the
inmate, there shall be no limitaticen on the vdTume of mz2il which
an inmate may send or recelive, or on the ength, languzge,
aontent or sourcee of the mail, except tnat of obtalning
permission for an inmate to correspond with an inmate of ancother
penal institution. The number of approved correspondents for an
inmate shsz ll be unliimited. Limitations may be placed on the use
of the . mail ls for the oconduct of an inmate business. Inmetes
shall have the right to reject any mail directed te them and such
rejection shall not subject an inmate to punishment.

17.3 Postage Allowance.  Procedures 'shall provide that
indigzent inmates, as defined in policy, receive =a specified
postage allowance to maintain community tlies. Provision shall be
made %to ensure that indigent Iinmates are able to send a reason-
able minimum number of lettars per month. Community ties include
family, personzl friends, ete., but not privileged communication
to attorney, public officizls and courts.

17,4 Mail Forwarding. 411 first class mail and packages
shall be forwarded tc inmates who are Lransferred to other
institutions or released, provided =z forwarding address is
available. If a ferwarding address i1s not available, first class
mail shall be returned toc the sender, Post QOffice polic and
procedure shall be made avallable to inmztes.

17.5 "Publications. Specific policiles a2nd procedurss
shall exist to define whiech publicatlcons arse allewed In the
institution and how they will be inspected. Publicaticons can be
pronibited only if they pose a clear, direct and immediate dangsr
Lo security.

assure thzat
re and legzl
L, except as

17.6 Distribution. Procedures shal
incoming and ocutgoing mail is not delayed. All le
mzterial shall be delivered con the szsme day c¢f rec
provided in Secticn 17.7.
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7.7 © Censoring. General correspondence, both incoming
and outgolng, czn only be opened and resd 1if, prior to reading,
there 1s reasonable cause to believe 1f contains plans for erimi-.
nal activity or introductlicon of contraband, in which event it
shall be subject to the following safeguards: )

(a) Prior notice to the inmzate, and if a2 return address
is supplied, to the writer or sender;
(b) Reasonable opportunity to challange;
(e¢) Ultimate determination by 2 disinterested par
{(d) Done in the presence of the inmate;
(e} When a complaint 1s made by an inmat
mail, there shall be zan on-site investiga
fourteen days.
Records shall be maintained of 21l mall rejected and the rezsons
therefore.

Lys
e regardin
tion within

17.8 Inspection. Proceduress shall provide for the in-
spection ¢f inmate mail te intercept cash, checks, and money or-
ders, Czsh, checks and noney orders shzll be removed from in-
ccming mall, credited tTo the offender's account, and =z receipt
given to the inmate. }

(0
<
i

17.9 Contreband, Precedures =shzll govarn the ins
ticn for and the disposition of éontraband. It shall zlso sp
fy how seizures can be challenged, what should be done with
contraband, =znd under what conditions receipts are given
sender or addressee.. Policy shall indicaste wWhen tThe maiter
referred for proséecution. i

D
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17.7C ZSealed =2nd Certified Letters.

17.10.1 3Sealed Letiers. Inmates shall be permitted 1o
send sealed letters fo a specified class of persons and
organizations, inecluding, but not limited to: courts,
counsel, ofifiecials of the confining authority, elscied
government offlelizls, news media, grand Jjuries, law en-
Torcement officials, administrators of grisvance sys~
tams, and members of the parole bdoard. Cut-going
privileged mail shall not be opened.

17.10.2 _Privileged Correspondents. Incomling mail from
such privileged correspondents snall not be cpened un-
less the warden or nhis designee determines that fthere
iz reasocnable cause to believe that 1t is ecounterleit
or that it contains contraband, subject to the proce-
dures set for In 3ection 17.7. :
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17.12

17.10.3 Certified and Registered Msil, Incoming
certified and registered mzil for inmates shall be pro-
cessed 23 21l other mall but delivered fto the addresssze
only upon securing a signed receipt. . Out-going
certified and registered mail shall be permitted 1f the
inmate sender has the funds to pay for such service,

Telephone,

1701741 Telephone Access. Telephone facilities
shall be provided to permit reasonable and equitable
zccess to all inmates. Written procedures shzll speci-
fy the hours of telephone availabllity, maximum length
cf calls, and any limitation on telephons calls. All
limitations shall be reasonable and in writing.

Telephone facilities shall allow for a reasonable
amcunt of privacy and protection from the elements.

17.117.2 Telephone Monitoring. No telaphone communica-
tion shall be monitored or intercepted in any way, un-~
less’ the warden or his designee reascnably believes.
that such telepnone communication concerns escape
plans, plans to commit a crime, or plans to violate in-
stitutional rules and regulations. The warden shall
inform any inmate that his calls will be monitored and
give his reesscns in writing why such action is being
taken. In no event shall telephone communications with
those persons described as privileged correspondents,
28 in Secticn 17.710.1 above, be monlitored or intercept-
ed in zany way. fecords shall be maintained of all
telephone calls monitored. -

17.11.3 Attorney Czalls. Telephone communications be-
tween inmate and counsel =shall not bhe denied, ALl
calls tc attorneys shall be permitted daily between
8:00 a.m. and 9:00 p.m. without restriction, except as
requested by the particulzr atforney to be called. The
institution shall not be responsible for pavments for
long distance or loczal czlls. Inmates shall be allowed
tozccept direct calls from attorneys.

Visitation Regulations. All regulations paertain-

ing to visiting shall be made avallabkle tfto all inmates at admis-

sion.

Vi

gsitation shall be designed tc enhance rehsbilitation,

establish normalization of scelal relationships and satisfy secu-

Reasonably comfortable zaccomnmodations and space, and rea-
privacy shall be afforded. for wvisitation. Sufficéient

seats for indoor visitztion shall be provided. :

rity.

sconable
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17.13 Azccess Eg,Vi sitation. The number of visitors an
inmate may recsive and the length of visiis shall be limited only
by the institution's schedule, space, and personnel constralnts,
or  wWhen therse are subsvantial reasons Lo Jjustify  such
limitations. Inmates snall be allowed at least three visitors =at
cne time (with all minor children in the same family counting as

one). Each inmate mzy have 2t least fifteen approved visitors,-

regardless of thelr relztionship.

17.14 Registration. Each visitor shzll be raquired to
register his/her name, address, and relation to the inmate upon
entry into the. facility. All circumstzances under which visitors
and thelr belongings mey be searched shall be in written policy.

17.15 Securitv. The degrees of informality of inmste vis-
iting facilities shell be consistent with the institutiocn's over-
all security regquirements. Maximum physical contact shall be al-
iowed, consistent with an orderly VlS’tauTOﬂ environmsnt, In-
mates shzll be permitted uO hold infant children during visits,
and they may assist with eealng Visiting areazs must not, ex-
cept Tor documented security purposes with respect to speciiic
inmates and their offenses, physicallv separate visitors from in-
mates. ’

17.16 Extended Visits. Procedures shall provide guide-
lines for determining which inmates are permitted extended visits
with their families, the length <f the visit, where the visit
shall tazke place and other conditions for the visit. Inmates
with appropriate scecurity classifications shall be permitted fur-
loughs home.

TT.17 Special Visits. Procedures shall govern special
visits which mszy include visits from persons who have come long
distances, prospecitive employers, nen-immediate fzmily members,
seldom visiting family members, visits fo hespltalized inmates,
visits to_ Inmates in disciplinary status and wvisits betwesn in-
mates and  thelr attoerneys, clergy, socizl service agency
represent atlvas ete. 3uch persons need not be included on =2
visitors 1list. Written policy and procedure shall specify the
conditions of such visits. :
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Section._ . 18. , Reception and Orientation

18.1 _ Admissions. Written procedures for admission of
inmates new to the system shall include, but are not limited to,
the following: ' -

{a) Determination that the individual is legally
committed to the institutlon;

{b) Complate search of the individual and his/her
possessions;

(¢) Disposition of personal possessions;

{(d) Shower and hair care, 1f necessary;

(e) Issue of c¢lean, laundered clothing,as
neaded; '

() Photograrhing and fingerprinting, Including
notation of 1identifying marks or other unusuzl
phvysical characteristics;

(g} Medical, dental and mentzl health screening;
(h) Assignment %o a housing unit;

(i) Recording basic personzal data and information
£0 be used for mall and visiting list;
(3 Asgisting inmates in notifying thelr next of
¥in and families of admissiong :

.

(k} Explanation of. procedures for mall and visit-
ing;

(1) Assigning 2 registered number to the inmate;
and

(m) Giving written orientation materials to
inmate.

aff members _shall explalin the procedures being underitalken at
cn step in the admissicns process. hen necessary, *thess
procedures shall be reviewed for ianmates ransferrad within the
correcticonsil system.

W
"
L

15.2 Summary Admissions Report. Procedures shall re-
guire <the preparation of a summary admissicon rebport for all new
admissions to the institution that Includes, but 1s not limited
to, the fellowing: :

{a) Account of the legal aspscits of the case;

(b) Summary of criminal history, if any;

{e¢) Soclal history;

{(d) Medical, dental, and mentzl health history;
(e) OQeccupational interests and experiences;

(f) Educational status and inierests

(g) Recreational preference and needs assessment;
(h) Psychologiczl evaluations;

(i) taff recommendations; and

(j?> Preinstitutional sssessment information.
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transg-
tion to

18.3 ' Orientation; Transferred Inmates. Iama
ferred from other instizutions shall receive an arie

rS

Lhe new institution.
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18.4 Personal Property. Procedures shzll specify the
personal property inmates c¢zn reftain in their possession.
18.5 " Security of Personzal Properiy. Procadures shall

govern :the control and safeguarding of inmate personzl property.
Personal property retained =zt the institution shall be itemized
in a written 1list which is kept in the permanent Lfile; thse inmate
receives a current copy of this list. All property retained at
the institution shall be acecurstely inventoried, handled careful-
ly and securely stored. The property shall be available il re-
quired by the dinmate and. returned at the time of relszase.
Confiscated: items shall be noted en the inventory list which is
signed by the inmate. Receipts shall be provided to the lnmzate
for all furnds and possassions stored, and upon release from the
institution, receipts shall be signed by inmates ackneowlasdging
retUrn of thelr propsrcty.

18.6 Crientation, New Inmates. rientation shall provide
new inmates an understanding of what 1s esxpectad of thenm znd what
they may except teo derive from institution programs. Orientation
shall include formal classes, distribution of brochures that de-
sceribe iInstitution programs and rules and regulations, and
discussion of the institutleon's programs and procedures,

18.7 Reception Programs. The daily program for inmates
in the reception unit shall include interviews, testing, and oth-
er activities related to the admission process, as well as devel-
opment of the individual rehabilitaticn program, and receipt of
information on educational, religious, work, and recresztional
programs. HNew inmztes shall be provided reading materials znd be
permitted tec attend religious services. They shall receive exer-
cise on the same schedule as the general population and perform
work assignments on the unit. Key pregram elaments of the insti-.
tuticn shall be invelved in the recepticn program,

—————— i i
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Section 19. Classificetion. | o

18,1 Written Plzan. There shall be a written pian for
inmate classificacion whicn specifies the objectives of the clas-
sification system, details the methods for achieving the objec-
tives, and provides a monitoring and evaluatlon mechanism to de-
termine whether the objectives are being met. Classificaetion
poclicies shall include, 2{ 2 minimum:

(a) Detailed procedures for Iinitizl inmate
classification and reclassification;
(k) Instruchions regarding the mzkeup of the

unit, team or full classification committees, as
well as the duties zand responsibilities of eachj
(c¢) Definition of the varicus committees'! respon-
sibilities for custody, employment and
vocational/program assignments;y

(d) Inetructions as to what phases of 2n inmate
program may be changed by the various committee
levels;

(e) SDeOlLlC procedures relating tec inmate trans-
far from one program toc another and from ons
institution to another; and

{(f) Content of the classification interview.

19.2 Deﬂr ea of Custody. The system for eclessifying in-
mates shall specify the Tevel of custodial control required. All
inmates shall be assigned the least restrictive custodial lsvel
necessary.

=

12.3 Precgram 3tatus Review. The written plaﬂ for inmate
classification shall sSpecify tnat the program status review of
each inmate occours at least twics every 12 months.,

19.4 Program Changes. The written plan for inmate clas-
sification shall specify eriteria and procedures for determining
and ohanging the program status of an inmate. - Because program

status reviews can involve an inecrease in level of custedy,
transfer to sznother institution, or other program c¢hanges that
aeffect inmates azdversaly, the review process shall include an ap-
peal process which may be invcked and must be respondsd tc prior
to carrying out the program change.

19.5 Clagsification Hearings. - Procedures shall re-
quire that unless precluded for security or other substantial
reasons, all inmates zappear at their classification hearing and

are given notice 24 hnours prior to these hearings; such notice
may be waived by the inmate, in writing.
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19.6 ~ Individusl Rehebilitation Plan. Each 1inmate
shall thave developed, with nls consultation, 2 individuzal
renabilitation plan within sixty days of initial custody. The

plan shall include an assessment of the needs znd long term goals

of the inmate, and a means for providing educational znd/or voca-
tional programming, &pprenticeship programs, work-relsase  pro-

grams, and other reqaolllt:tlve programs as are appropriate for
the individual.

19.7 Special Needs Inmates,. Procedures shall provide
for identification of special needs Iinmates which include, but
are not limited to, drug addicts, drug szsbusers, alcoholics, zlco-
hol abusers, inmates who are emotionally disturbed, mentally re-
tarded, suspected mentally 1ll, or who pose high risk or require.
protective.custody., Procedures shzll exist to identify the num-
ber, Lyvpe and frequency cof commitment of thesge groups c¢f inmates.
When numbers or freguency of commitment warrant, special pro-
gram& shzll be instituted for tnhe zppropriate management and efi-
fective handling of these inmates.

19.8 Parcle Hearing. The writt plan for inmate
classification ghall specify that, prior <€ & parole heariag,
preparole matsrial shall be _mads avazl:ble to the paroling
authority including a2 current and complete history of the
inmate's activities in the institution and a proposed parocle
plan.

Section 20, . Inmate Work Programs
29 Written Flan. Tne 1nstitution shall maintain a
writlen D?an that provides full-time work and/or p?ogram assign-

menus for all inmates in the general popuilation. An inmate work
program may include industrial, szgriculfural, maintenance, and
service jobs and shall provide employment Tor all eligible in-
mates. The werk previded an inmete shall mateh the inmzte's in-
terests, past experlsnce and/or educational prograzm to the extent
pessible. The work and educationzl programs shall be compensated
at a8 level which encourages parcicipation.

20,2 T HWork Assignments. The institutlon shall provide a
variety of work assignments that afford inmetes an oppeortunity %o
learn Jjob skills and develop good work hsbits and attitudes that
‘they ean aprly &o jobs after they =are relesased. Whenever
possible, inmate work assignments shall provide experience rele-
vant te The current Jjob market. Work assignments for women shall
not be limited to traditional tasks assigned to women. Inmates
shall be utilized on community and public works projects off
grounds, _
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- 20.3 CAdvisory Commitfee. | The institubtlion shall form-=
task force or zadvisory committee of labor, business, industrial
and educationzl community crganizztions which advises and assists
in providing inmates with jobs which will teach them skills rele-

vant to the job market.

20.4 Minimum Standards. Inmate work Drograms shall meset
2ll applicable reguirements for the ssfety and health of workers.

20.5 Handicapped Inmates. The i1inmate work plen shell
include provision for empioyment for handicapped inmates.

Section 2171.. Academic and Vocafional Education

27.1 Comprehensive Program. There shall be a2 comprehen-
sive educstion program zvailable to all elligible inmates that =2x-
tends from literacy tralining through high school and includes
communication skills, mathematics, and social science. The educa-
Lional program shall be structured so that inmates can enter zat
any tlime and proceed at their own pace, Progress through the
program shz2ll not be defined by grade 1level attalinment.
Individual instruction shall be supplemented by the use of pro-
grammed instruction, tezching machines, educaticnal telavision
and correspondernce courses wnen appreopriate.

21.2 Standardized Curriculumnm. There shall be =
standardlized competency-tased curriculum supported by =zppreopriate
materials znd classroonm resourcses. Standardization of curriculum
shall be .developed in order Lo monitor student progress from
class- to.class or beitween institutions.

21.3 Program Avallabiliiy. Educational pregrams shall
not compete Wwith work assignments, visitation, counseling, eic.,
but shzll be offered zt offpeak program hours and shall be avail-
gble in the evenings and on weekends.

21.4 Specialized Eguipment.  The educational program
shall be supported by speclialized equipment, including , at a
minimum, <lassrooms, Leacnhing carrels, zudliovisual materizls and
facilities, chalkbozrds, 2nd zdministrative space.

21.5 Postsecondary Programs. Postsecondary programs in
academic and vocational education shall be available to quali-
fied inmatess. An adequate number of college courses shall be
available 2t no cost to 2all appropriate inmates. Appropriate

classrcoom space shall be provided for all such ccurses.

21.9 Soeizl Skills. The institution shall provide
courses in consumer activities, life skills, and family 1ife, and
whnere pessible, should incorporate Instructicen of scelsl skills
in regular course content, Such courses shall be coordinated
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with  socizl services, leisure time activiiies .and religious pro-
grams, and in a comprehensive soclal skills ueve;opment progranm.

21.7 Voecational Training. Vocaticnzl training programs
shall be integrated with azcademic programs and snall be relevant
to the voeational needs of inmates and to employment opportuni-
ties in the community. A variety of areazas shzall be availzble in-
cluding cooperation with correcticnal industries, work assign-
ments, apprenticeships, on-the-job treaiaing, and otner
vocationally related programs. Equipment and curricula for the
vocational training programs shall be updated periodically to en-
sure capaeiability with training developments in the community.

21.8 Educational Records. Academic/vecational informa-
tion shall become 2 part cf tne master file and transferred when
offenders are mnoved to other institutions or relocated in the
community during prerelcase.

Fal
(

27.9 Staffin 5. An adesquate Jjob placement stafl whose
full-time responsibility shall be the classificaticon, placement,
development of placerenb, and individusal progrzmming for inmates
shall be maintained. This staff shall access individual needs es
well as facilitate the development of aDpPenu_cesnlos, communicy
work release, and vocational and educational placement. The fz-
cility shall maintain an adeguate staff of counselors with train-
ing in educational guldznce counseling. There shall be a ratic
of one counselor £o¥ every sixty ilnmates. Counselors shall werk
with ezch inmate individually tc develop 2 rehabilitztive progran
for such inmate. This program and fthe inmate's progress shall be.
reviewed at regular Ilntervals.

21.10 Work Release. =~ Sufficient work relezse centers
shzll be maintained for eligible inmates. Inmates shall be
eligible Ffor work release selection after six months of
incarcerztion_and/ecr within two years of possible relezse.

Section 22. Librzary Services

2241 Comprehensive 3ervices, The iInstituticn shall
maintain and/or provide access to comprehensive library services
which include, but are not limited to, =z reference colliseciion
which includes general and specialized materials, and planned and.
continuous acquisition of materials to meet the needs of the in-
stitutional staff and inmates.

22.2 ~  Library Materials. Library materizls shall be se-
lacted %tc meet tThe educztional, informational and recreational
needs of the inmates. They shall be easily accessible and regu-
lated by & system that prevents abuse.
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22.3° 7. --Availability of Services. . Library services sHan
2= VEEES .
be zavallable daw?y, including evenings and weekends. All inmates

shall be affokrded adequzate time for use of the library, which is
not in eonfliect with work, recresation or educational programs.

22.4 . Qualifications of 3taff. The Institution shall
have a gqualified STEIT member Wao coordinated and supervises 1i-
brary sarvices. If this persen 1s net a trained Librarian,

he/she shall receive trzining in the provision of library servic-
es. : :

Section 23. ~ Recreation and Inmate Activitiles

23. Comprehensive Program. Procedures shall provide
for =z combreken51ve recreaulonal program tvhat Iincludes leisure’
Lime aciivities.

23.2 7 Qualificatlion of 3Staff, Thne recreational program
shzll be saoervwsea oy 2 Guarl fied perscon With a2 minimum of =z
bachelor's degree 1in recreation or leisure services, or the

equlivalent in <cmbined educztion znd experience; in institutions
with more than 100 inmstes this position shall be full time.-
23.3 - Community Interactiocon. Procedures shzll provide

for interaction with the community through recreational zetivi-
fies. Community interaction shall include bringing in volunteers
to provide instruction and Inviting local teams tTo compete with

institution fteams; 1t may include tzking 1nmates inte the
community for rescreational activities.

23.4 Fgeilities and Equipment. - Faecilitiles  and
eguipment, wWhich are meintained in good condition and zre suii-

able for the planned lelsure activities, shall be =2vallable in
proportion to the inmate population.

23.5 ° Leisure Time Activities.  The institution shall
provide opportunities for =211 inmates to participate in leisure
time actfvities outgide the cell or room on 2z daily basis. Fach
inmate shal be permitted at least one hour of lelsure time
activity each day, L1.e., radio, television, movies, c¢rafts,
cards, puzzles, checkers, chess, or Iindoor exercise., There shall
be adesquate indoor space and equipment tc enable large muscle ex-
ercisse

23.6 Outdoor Exercise. The instituticn shall provide
opportunities for at least one hour outdoor exercise par day with
adequate space and equlipment te¢ permit regular outdoor sports ac-

tivity.

23.7 Hecreation Records. Written records shall be main-
tained whieh Specify the date, time and type of recreaztional
opportunity offered, as well as the housing unit or

classification of inmate to whom the opportunity was offered,.
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Section _24. . Religicus 3ervices .
2L, Access to Programs. Procedures shall provide for
access Lo relligious resources, services or counséling for z3ll in

metes on. a-voluntary basis. It shall be the responsibility of

the institution te ensure that all inmates are able to voluntari-

1y exercise their constitutional right to religiocus freedom when -
this freedom when this freedeom does not interfere with the order -
and security of the institution. 1Inmates shall be kept informed

about opporitunities to particlpate in religiocus oprograms on =2
continuing basis. ' :

24.2 . Program Supervision. A qualified z2nd frained chap- -
lain shall coordinate and supervise the institution's religious
programs. The chaplain shall recognize the valldity of all reli-
glous faiths and their contribution to the persons involved with
them. Qualified chaplains shall have the ecclesizstical andorse-
ment from a recognized religious organization according tec admine-
istrative procedurss. These c¢haplalins may be able to provide
clinical pastorzl education at the institution.

24,2 Representation. Representatives of all faith grouns
shzll be availzable to inmates. Either & full-time chaplain or
epresentatives of faith groups from the community shall be
evallable to provide regular religious services, individual and
group counseling, family contacts, and other sarvicss.

"3

24,0 Lcecess to Institution. Staff chaplains shzall have

access to all areas of the institution.

24,5 Religicus Visits. Inmztes shall be parmittad to
receive visits from acecredited reprasentatives of thelr respec- .
tive faiths during normal visiting hours. Provision zlso shall o
be made for emergency visits.

24,6 Facilities and Equipment. The institution shall’
provide Facilit* s and eau1nment for the conduct of religious
programs for inmates.

Section 2Z5. _Social Services

25 .1 Staff Assignment. AL initial classificatlion, each
inmate snall be assigned to 2 staff member to ensure supervision
and personal cont act 2 unit mansgsment fteam may perform this

function.
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. 25.2 - - -8taff Availegbility. Appropriate staf? shall bte
available %o help inmates with thair personal problems and with
their adjustment to the institution on a regularly scheduled ba-
sis, and for =zppointments with Inmates who request them. Treat-
ment offerings shall inelude greoup therapy and group and
individuzl counseling. Because inmates may have problams that
require immedizte attention, at least one staff member shall be
available seven days per wask. Crisis intesrvention services
shall be available on an as-nceeded basis to assist disturbed 1in-
mates.

25.3 Counseling Proéram. 4 planned, organ'zad counsel-
ing program shall be provided by persons qualified either by for-
mal education or training. Staffing shall be in accordance with

Section 21.9.

25.4 Substance Lbuse Drogram. Procedures shzll provide
for substance apbuse programs for inmates with drug and ‘alcohol
addiction problems. These programs shall include, at a minimum,

the following:
(a) Staff trained in drug and zlicchelic treziment
to design and supervise the Dprogram;
{b) Selection and training of former addicts and
recovered alccholics to serve as empleoyeses or vol~.
unteers in these pregrzms;
(e Coordination of institution and community
subsiznce abuse programs;
{d) Efforts to motivate addicts to sesk help;
{e) Realistic goals for the rehabilitation of in-
mates with drug or aiconol abuse problems; and
(f) A warlety of approaches to provide flexiblii-
ty to meet the varying needs of different addicts.

Section 25. Relszse Preparation and Temporary Release

26.1 Release Preparztion Program. Procedures shall pro-
vide  that =21l inmates nhave Aaccess to = program of relesase

preparation prior to their release to the community. Programs to
prepare inmates for release may inciude the following:

(a) Leotures =and discussions that =address the
concerns of soon-to-be released inmates;

(o> Individual counseling that focuses on each
inmate's particular needs;

(c) Prerelease visits by parcle officers and

family members; and
{(d) Graduated release through shorti furloughs.
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Z6.2 U Temporary Release Programs. Temporary relessa. pro~ -
grams shall include but not be limited to the following:
{a) Written opsratlonal procedures;
(b)Y Careful screening and selection procedures;
(e¢) Written rules of conduct znd sanctions;
(dy A system of supervision to minimize inmzate
abuse of program Drivileges;
(e) A complete recordKeeping system; and

(f) A system for evaluzting program effsciiveness.

Selection cof inmstes shall be restricted toe those eligiple for
release within one year and others deemed suitable, and shall be
besed on an =zssegssment of the potential beneflts to the inmate
and the safety of the community. Sancticns commensurzte with
rule violations shall bHe specified, ranging from reprimand to re-
moval from the program.

2.3 _° {CGraduated Releasse. Procedurss shall include gradu-
ated relezse through 2 systematlc decrease in supervision and
corresponding increase in Inmate responsibility as part of the
classification program,

26.4 Leaves, . Procedures shzll provide for escorted
znd/or unescorted leaves into the community. Inmates shzall be

z2lloweld esceoried leavaes of absence from the institufilon to obhtain
medical ecare not available in the Iinstitution, to visit a ecriti-
cally ill fapily member, or to attend the funeral of a family
member, to partlcipate In community events as a member of 2 group
or team, or to particlpate in other community activities that can
have =z positive influsnce on the inmate,. Unescorted leaves orf
absence for .a preadetermined period Lime mey be appropriate te al-
low inmates Lo seesk postrelease employment, make residential
plans for 9parcle, conduct Dbusiness affairs when a personal
appearance is necessary, visit family to strengthen or pressarve
relationsnips, or for any other purposse deemed consistent with an

Fad

nmate’'s rehsbilitation and classification.

[

25.5 . _Release Process. Written procedures for releasing
inmates at  the end of their term shall I1nclude, but are not
limited teo, the Tollowing: ‘ .

(a) Verification of identity;

(b) Verification of release papers;

(e¢) Completion of release arrangements, including
notification of the parocle suthorities in the ju-
risdiction of release, if required;
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) Return of persconal effects or contraband;

} Check to see that no facility properiy lezves
e facility;

) on ¢f any pending
T for damages or

f Arrangements for completi
ction, such as grievances, claims
lost possessions;

{(g) Medical screening and arrangements for commu-
nity follow=-up where needed; and

(h) Instructions on forwarding of mail.

Section 27. Citizen Involvement and Volunteers

271 Aceountability, Procedures shall specify the lines
of autnority, responsibility, and accountability for the institu-
tion's citizen Iinvolvement and volunteer services pregram. When
volunteer activity can be shown to threaten the order and securie
ty of .the institution or the safety of the volunteer, such
activity shzll be limited or discontinued until the problem is
resolved.

27.2 Screening and Selection. There shall be a uniform
method for screening and selecting volunteers in accordance with
security concerns,

27.3 Orientation and Training. Procedures shall provide
that, prior ©to assignment, each volunteer completes a documented
orlentation and/or trzining program appropriate £o the nature of
the =zssignment. An initial orientation session for long-term
volunteers shall address the history, policies and regulations of
the institution and shall ineclude an overview of the program so
that the volunteers may develop a sense of their role in the pro-
gram. The curriculum shall include =2 description ¢f the volun-
teer’'s duties, as well as a revisw of the needs, attitudes and
life styles of the inmate population. One-time of short-term
volunteers may require less intensive orientation. A11 wvolun-
teers shall recsive a copy of an approved code of =thies.

27 .4 Policy Compliance. Veclunteers shall =zgree in writ-
ing to abide by 811 facility DoT_c1es, particularly those relat-
ing to the security and confidentiality of information.

27.5 Scheduls of Services. 4 current schedule of volun-
teer services shall be available to all iamates and posted in ap-
propriazte areas of the instituticn.
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27.6 Registration and Identification. A1l volunteers
shall be registered with the institufion or parent agency for in-
surance purposes. An ldentification card shall be issusd to each
volunteer and =zan ldentificastion record hall be kept at the
institution for each volunteer. This record ensures proper iden-
tification and shall include a photograph, address, telephone
number a2t which the volunteer c¢an be reac“_d and other Job- res-
lzted information.

27.7 Professional Services. Volunteers shall not par-
form professionzl services without proper certification, examina-
tion or license. Volunteers offering professiocnal services shall
be required to cite their credentials and/or certificate status
in their initial appiication. Tutoring or sponscrship of a craft
or nhobby program is not considered a2 professional service.
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ADMINISTRATIVE SEGREGATION

4 fForm of sepzaration from the generzsl populaticn adminis-
tered by the clzssificaztion commitiee or cther =zuthorized
group, when tne continued presence of the inmate in the gen-
eral population would pose 2 serious threat to life, propsr-
ty, self, staff or other inmates, or the security or orderly
running of the institution. Inmates pending ianvestigation
for trial on a criminal act c¢r pending transfer can zliso be
ineluded. (3See Protective Custody and Segrsgation).

ADULT CORRECTIONAL INSTITUTION
4 confinement facility, usually under state or faderzl aus-

pices, wWnich has custodial authority over adults sentenced
to confinement for more LThan a vear.

CLASSIFICATION

Ead

L process tTor determining the needs and regquirements of

these for whom confinement has been ordered and for zssign-

ing them to housing units and programs according to thelr

needs and exlisting rescurces. . _
CONTRARAND

Any item posseszsed by inmates of the facility which are pro-
nibited by program policy and regulations.

COUNSELING

Planned use of interpersonal relztionships to promote socizal

adjustment. Counseling programs provide opporfunities to
express feelings verbally with the goal of resolving prob-
lems of individual residents. There are at lezst three

types of counseling that may be preovided: individual in a
cne=to-cne relationship; small group counseling; and large
group cocunseling in a living unit {(i.e., "therapsucic commu-~
nity®).,
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CIPLINARY DETENTIOHN

form of separation from ithe g

inmates committing serious violations of conduct regulztions
ara confined by the d1501D11ﬂa ry committee or other autho-
rized group for short periods of time to individual cells
separated from the general population. Placement in deten-
tion may only occur after a finding of rule violation at an
imparsial hearing and when there is no adequate alternative
disposition to regulate_the inmate's behavior. (Ses Protec-
tive Custody zand Segregztion)

i

aneral population in which
P

l

EDUCATIONAL RELEASE

The designated time when inmates leave the program or insti-
tution %o attend school in the community, returning to cus-
tedy after school hours.

]

ISCAL POSITICON CCNTEROL

Process by which control is maintained to ensure that per-
sons on the payroll are legally employed, that positions are
authorized in the budget and thet funds are avallable,

HEALTHE AUTEHORITY

Tne vphysician, health =administrator or agency responsible
for the provision of health care services at an institution
or system of institution; the responsible physiclan may be
the health authority.

B -

HEALTH CARE

The sum of 21l action taken, preventive and therapsutie, to
provide for the physiczl and mental well-being of .2 popula-
ticn. Health care includes medical =nd dental services,
mental health services, nursing, personal hygiene, diletary
services, and environmental conditions.

HEALTH CARE PERSCNNEL

Individuals whose primary duties are to provide health ser-
viees to inmates in Keeping with their respective levels of
health care training or experience. (See Qualified Healilh
Perscunel) '

BEALTH~TRAINED PERSONNEL (MEDICALLY TRAINED PERSCNNEL)

Correctional offigers or other correctional psrsonnel such
a2s social workers, who may be trained and appropriztely su-
pervised te carry out certain specific dutles with regard to
the administration of health care.
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ARING

- 4 proceading in which arguments, witnesses. or evidehce are .

heard by a Judlieizl officer and administrative officer or
body.

HOLIDAYS )

211 davs legzlly designated as nonworkdays by statute or by
the chief governing zuthority of z jurisdiction.

INDIGENT
4 person with limited funds znd/or no source of lnconme.
INFORMED CONSENT

The agresment by the patient to a treatment, examination or
procedure after the patient receives the materizl faects re-
re, consequences, risks, and zalternatives

- treatment, examination and

garding the na
n proposed

£
concerning the
procedure,

L
H
=8|
a3}

SAFETY CODE

L manuzl published by the Natlonal Fire Protection Asscecia-
tion specifying minimum standards for fire safeity necessary
in the public interest; two chapters are deveted to corrsc-
tions faegilities.

MANAGEMENT INFORMATION SYSTEM

The conecepts, personnel and supporting technclcgy for the
collection, organization and delivery of information for
administrative use. There ares  Lwo such types of
information:

(1) . Standards information, consisting of the data required
for operatlionzal control, such as the daily count, positive
and negative releass raues,_escape or runaway rates, refer-
ral sources, and peyro__ deta in a2 personnel office; and;

(27 Demand information, which c¢can be generated when a2 re-
port is reguired, such as the number of residents in educa-
tional and %training pregrams, and durestion of incarceration.

MEDICAL RESTRAINTS

Either c¢hemical restraints, such as sedatives, or physical

restralints, such as straight Jackets, zpplied only for medl-.

cal or_ psyehiatric purposss.




JATL AND PRISON STANDARDS COMMISSIOU
Leg. Rule , 31-20-9 T

MENTALLY RETARDED

[£2]

individuzsl. funetions at. subaverage generzl intellactual.
evel and is deficlent in adaptive benavior or the degree to.
which the individual. meets the standards ©of personal
independence and social responsibil ty axpected of individu-
als of this age and cultural group.

I-—' +-]
"

PARENT AGENCY

The adminisitrative department or divisien tTo wWhem the
facility =administrator reports; 1t 1s the policy-setiing
body. This can be a correctlional agency, part of z cabinet
agency, or the governor's office.

PERMANENT STATUS

4 personnel staztus which provides due process protection
prior to dismisszl.

POLICY
4 course or line of actlion adopted and pursued by an agency
which guides and determines present znd future decisions
and scticns. Policies indicate ths general course or direc-

tion of an organization, within which the activities of the
personnal and units must operate. They =zare stztements of
guiding principles which should be followed in directing ac-
tivities toward the attaiunment of objectives. Their attain-
ment may lead toc compliance with standards as well as
compliance with the overall goals of the zgency/system.

PCPULATION CENTER

L geogrzphical area containing at least 10,000 people and
public safety services, professional services, employment
and educational copporiunities, and culfurzl/recreztional op-
portunitlies. :

PROCEDUREZ -

The detailed and sequential actions that must be exescuted To
ensure that a policy is fully implemented. It i1s the method
of performing an operation, or a manner of proceeding on =2
course of action. It differs from 2 policy 1in theat it di-
rects action in a particulsr situation to perform a sj scific
task within the guidelines of pollcy.

PROGRAM

The plan or system through which 2 correctional agency wWorks
to- meet 1ts goalsy; often this program requires 2 distinet
physical setting, such as a correcticnal institution.
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PROTECTIVE CUSTODY
4 form of separation from the general populzation for inmates

requasting or brequiring protection from other inmates for
raasons of hezlth or safety,. The Inmate’'s status 1is

reviewed periocdically by the <¢lassiilicstion committes or -

other designated groups. (S8ee Administrative Segregation
and Disciplinary Detention?

QUALIFIED HEALTH PERSONNEL

Physicizans, dentists, and other professionzl and technical
workers who by state law engage in activities that support,
complemént or supplement the functions of physicians and/or
dentists and whec zre licensed, registered, cr certified, as
aprropriate to thelr gqualificaticns, Lo przectice.

RATED BED CALPACITY

Rated bed capacity is the number c¢f inmates who may be prop-
erly housed and cared for in the facllity as determined by =z
survey which excludes areas not adapted fto nousing, such a3
basements, attics, corridors and day rocms; housing f=zcili-
ties which, because of obsclescence or cother reason, consti-
tute a major fire or health hazard; facilities not available
for rezgular inmate ocsupsncy, suUch as hospital, isciation,
and reception units; and temporary housing, such as a tempo-
rary dormitory. Iin determining institutionzl bed.
capacities, adegquacy of the Lotal facilities of the institu-
tion for program activities, such as dining, toilet, recre-
ation, educzation, and religion are tzken into considerzticn.

RESPONSIEBLE PHYSTICIAN

The physician at =2n institution with final responsibility
Tor the medlezl Judgments and other declisions related Lo
medical Judgments; this physician may alsc be the health au-
thorlty Tor the institution.

SAFETY VESTIBULE

& secure area located at the entry/exits that divides the
inmate arezas from the remsinder of the institution. These
safety wvestibules have ©Lwo doors or gates, only one of
which opens at a time, to permit eniry Lo or exit from in-
mazte areas In a safe. and controlled manner.
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PORT
An enclosure situated  in the perimeter wall or fence of the
institution, containing gates or doors at both ends, only
one of which opens at a time. This method of entry and exit
ensures there will be no breazch in the perimeter or interior
cf the institution. The sally port may be small encugh tTo
zccommodate only pedestrian traffic, or large enough to han-
dle large delivery trucks. )

I7TY
Trne degreese of restriction of inmats movement within a
cortrecticonal facility, usuzlly divided into maximum, medium
and minimum risk levels.
GLTION

The confinement of an inmate fo 2n individual cell that is
separated from the general population. There are *three
forms of segregation: administrative segregation, disciplin-
ary detentlon and pretective custody.

INSURER

Any parent zgency or governmental Jurisdietion whiech z2cts as
the insurer. For public agencies, the self-insurarnce pro-
gram 1s usually authorized by the legislature. 4 "memorandum
of insurance" or similar document is reguired which acts as
a policy, setting the 1limits of liability for various
categories of risk, including deductible iimits. Lpproval
of ..the policy by & cabinet level official is also required,.

U3 INCIDENT - o

A sz2ituation in which injury sericus encugh to warrant medi-
22l attention occurs Iinvolving an inmate, emploves, or visi-
tor on the grounds of the Institution. 4lso a situation
containing an Imminent threat to €he securiiy of the
institution. and/or to the safety of inmates, employess or
visitors on the grounds of the institution.

E MENTAL DISTURBANCE

The individual 1s 3 danger to him/herself, others, or is in-
capable of attending to basic physiological needs.

AL MANWAGEMENT INMATES

Inmates whose behavior presents 2 serious threat to =©

safety and security of the fze¢ility, the inmate, Lhe staf
/

or the generzl Iinmate populzation. Speclal handling and/or
housing 1s required to rsgulate their tehavior.

-t
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IAL NEEDS INMATES

Inmates whose mental znd/or phvsical condition require spe-
cial handling and treatment by staff. Special needs inmat

include, but are not limited to, the drug addiet, drug =zbus-
er, alcoholie, alcohol abuser, emotionglly disturbed,
mentally retarded, suspected mentally 111, physically handi-

capped, chronieally 111, and those disabled or Infirm.

D O
n

TEMPCRARY RELZASE

L period of time during which an inmate is allowed to leave
the program or institution and go ntoe the community
unsupervised for various purposes consistent with the publice
interest.

i
€

TRAINING

Ain ovrganized, planned, and evaluated activity deslgned to
achisve specific learning objectives, Training may occur on
site, at an academy or training center, at an institution of
higher learning, through contract service, at professional
meetings, or through closely supervised con-the-job training.
Meetings of professicnal zsscelations are considered train-
ing when there 1s clear evidence of the above slements.

TREATMENT PLAN

i series of written statbtements which specify the particular
course of therapy and the roles of medical and nonmedical
personnel in carrying cut the current course of therapy. It
is individualized and based on assessnment of the individual
patient's needs and includes a statement of the snort- and
long-term goals, and the methods by which the goals will be
pursued. When cliniecally indicated, the treatment plan pro-
vides inmates with access o a range of supportive and rehz-
Bilitative services , e.g., individual or group counseling
and/or self-nelp groups that the  physician desms
appropriate.

VOLUNTEERS

Persons from the community who pariticipate. in the faecility
operations. They are selected on the basis of their skills
or personal qualities to provide programs and services for
the inmeate populaticon in recreztion, counseling, educstion
and religzious activities. Their services are provided with-
out cost Lo the facility.
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N/SUPERINTENDENT

The person in charge of the insti
or administrative officer.

RELEASE

4 formal arrangement, sancticned by law, whereby an inmate
is permitted to leave confinement to maintain approved zand
regular employment in the community, returning to custody
during nonworking hours.




