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m STATE OF WEST VIRGINIA
s

F5% o .
$s7. Offices of the Insurance Commissioner Legal Division
% A — < GASTON CAPERTON HANLEY C. CLARK
%"" i Governor Insurance Cammissiener

August 29, 1996

HAND DELIVERED

Ms. Judy Cooper, Director
Administrative Law Division
Office of the Secretary of State
State Capitol

Charleston, West Virginia 25305
Dear Ms. Cooper:

Enclosed please find for filing one (1) copy of the following:

(I} Notice of Agency Approval of a Proposed Rule and Filing with the
Legislative Rule-Making Review Committee;

(2) Consent to Proposed Rule;

(3) Fiscal Note;

(4) Brief Summary of the Rule;

(5) Statement of Circumstances;

(6) Legislative Rule-Making Review Committee Questionnaire; and

(7 The dgericy-approved rule entitled “Emergency Medical Services,”
(Sertes 50).

Please contact me if further information is required.
Sincerely,

S At

B. Keith Huffiman
General Counsel

BKH/avn
Enclosures

P.O. Box 50540 ' ; “We are an Equal Opportunity Employer” Telephone (304) 3380401
Charleston, West Virginia 25305-0540 N Facsimile (304) 358-0412




STATE OF WEST VIRGINIA
Offices of the Insurance Commissioner Legal Division

GASTON CAPERTON HANLEY C. CLARK

Govarnor Insurance Commissioner
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To Whom It May Concern:

Pursuant to West Virginia Code § 5F-2-2(a)(l2),  the
undersigned hereby grants comsent to the filing of the following
rule propesed by the Insurance Comm:.ss:.oner of the State cof West
Virginia: Title 114, Series 50, relating to “"Emergency Medical

Sarvices.” -

cigned this 2.0 cay of July, 1996.

Cléwwwé//yﬁ, .

mes H. paf ge, ¢
/Secretary of Tax and Reve.

P.Q. Box 50340 - "We are an Equal Opportunity Employer” Telephone (304} 558-0401
Charleston, West Virginia 25305-0340 . . Facsimile (304} 5358-0412




APFENDIX B

FISCAL NCTE FOR PROPOSED RULES

Rule Title: Emergency Medical Services

Type of Rule: XX Legislative Interpretive __ Progedural
Agency: Insurance Commissioner

Address: . Peost Qffice Box 50540

2015 Washington Streset, East
Charieston, West Virginia 25305-0540C
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1. ffedt Sf Proposed Rule

ANNUATL FISCAL YEAR

Decreaase

ESTIMATED TOTAL . nons
COS8T

PERSONAL. SERVICES none

CURRENT EXPENSE . none
REPAIRS AND none
ALTERNATIONS
EQUIPMENT none
CTHER none
2. Explanation of above estimates:

This rule will have no fiscal impact on state, local or -
faderal government. -




Objectives of these rules:

This proposed rule implements W, Va. Code § 33-25A-34, a new
provision <f the Health Maintenance Organization Act, W.Va.
Code §§ 33-25A-1 et. gseqg., which was amended during the 1996
legislative session by House Bill 4511. The rule sets forth
the standards for provider contracts between a health
naintenance organization and a provider of emergency medical
services. . The rule alsc reguires each health maintenance
organization to explain to i1ts members the procedures to be
fellowed in a medical emergency and the circumstances under
which non-emergency transportation will be covered under the
health maintenance organization’s contract with its members.

Explanation of Overall Economic Impact of Propesed Rule.

A, Economic Impact on State Government.
NONE
B. Bconomic Impackt on Political Subdivisions; Specific

Industries; Specific groups of Citizens.

Thisz rule iz not expected to have an impact on HMOs
becausge emergency medical services are legs than 1% of
HMO expenses.

c. Economic Impact on Citizens/Public at Large.

This rule is not expected to have an impact on citizens
becauge it does not change existing standards but
merely clarifies them.

Date: Zé %é

Signature of Agéncy Head or Authorized Representative.
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Insurance Comumissioner
Legislative Rule
Title 114, Series 50 .

Emergency Medical Services

Title 114, Series 50

BRIEF SUMMARY OF RULE

This proposed rule implements W. Va. Code § 33-25A-34, a new provision of the Health
Maintenance Organization Act, W.Va. Code §§ 33-25A-1 et. seq., which was amended during
the 1996 legislative session by House Bill 4511. The rule sets forth the standards for provider
contracts between a health maintenance organization and a provider of emergency medical
services. The rule also requires each health maintenance organization to explain to its members
the procedures to be followed in a medical emergency and the circumstances under which non-
emergency transportation will be covered under the health maintenance organization’s contract
with its members.




Insurance Comrhissioner
Legislative Rule
Title 114, Series 50

Emergency Medical Services

Title 114, Series 50

During the 1996 legislative session, the West Virginia Legislature passed House Bill
4511, which amended the Health Maintenance Organization Act and mandated that the Insurance
Commissioner promulgate this rule. The rule sets forth the required standards for provider
contracts between a health maintenance organization and a provider of emergency medical
services, taking into consideration reimbursement for non-emergency transportation, appropriate
use of 911 or community dispatching and members’ understanding of emergency procedures,




TO: LEGISLATIVE RULE-MAKING REVIEW COMMITTES

FROM : OFTICE OF TEE INSURANCE COMMISSIONZR

DATE : AUUCUST 28, 1556 T

LECISLATIVE RULE TITLZ: Emergency Medical Services {(Series 30)

1. huthorizing statute(s) citation W.Va. Code §§ 33-2-10, 33-25A-

7a, 33-25A-8. 33-252-8d, and 33-25A-34

2. a. - Date filed in State Register with Notice of Hearing:

July 26, 1998 -

b. What other notice, including advertising, did you give of
the hearing? = o :

None

c. Date of hearing(s}:_ mmes eri ende n

Augugt 26, 1936

d. Attach list of persons wnho appearéd at hesaring, comments
received, amendments, reasons for amendments.

Attached XX © No comments recsalived

2. Date you £filed in State Register the agency approved
proposed Legislapive Rule following public hearing:  (be
exact)

August 29, 189946

Iy

Name and phone number of agency perscn to contact for
additional informationm: - e




B. Xeith Huffman - =

General Counsel

{(304) 558-0207

If the statute under whichk vou .promulgated the submitted rules
Tequ‘ires certain findings and determinaticons to be made as a
condition Drecedent to their bromuldatwop

a. Give the date upon which you £ilad in the State Register
a notice of the time and place of a hearing for the
taking of evidence - amd.ea geﬂeral description of ths
issues to be decided.

Not aoplicable

b, Date of hearing: Not spplicable
c. On what date did wyou file in the State Register the
findings and deuelenabwons reguired toegethsr with the

regsons therefor?

Not applicable

d. atfach firndings and determinations and reascns:

Attached Not spplicable




z2ch T to tdi 2 (d)

One comment on-the proposed rule was received during
the comment peried. A copy of that comment, suggesting thres
clarifications cof the Sroposed rule, is attached.

A second comment was submitted_ by Roger Bryant, President of .
the West Virginia EMS Cgalition, aZfter the end of the comment
period. While a detailed respomse to this commep; ..is not '
required, the Insurance Commissicner’s staif ncnetneless took Mr.
Rryant’s commentg into con31de?atlgg_§g§ notes that the areas
addressed by Mr. Brjanu, (1) Appropriate use of'“9ll”- (29
subscriber education_gg to use of M911"; and (3) Quality of
Service, are esach dealt with adeguately in the propésed rule.
These issues are dezalt with, Trespectively, at 88 4¢.2; 4.3.a, ¢

and £; and £.1.¢ of the rule.

1. . SECTION_2 OF THE PRODPOSED RULE i

John M. Celling of PRIME ONE recommended adding a
definiticon of noncovered non-acute medical services to § 114-50-2

because a health maintenance organi zatlon_ggptract_ng with an
emergency service provider may need to identify services not
covered umder the health maintenance. orgzgnizaticn’s contracts
with enrollees. We agree with this recommendation and have
amended the proposed rule to add 2 definition and to renumber two

foliowing definitions. .. . oo _

|Ih
U1
(@]
X
]

amended § 11 of the proposed rule reads as

tollows:

§ 114-50-2, _ Definitions.

2.11. “Noncovered Non-Acute Emergency Medigal Services”
means. Aon-acuie emergency nedjcal servigeg for which _a health
maintenance crcanization iz noi obligated to payv under its
contragt with a nro

2.12. “Wonparticipating Provider” or “Noncontracting
Provider” means a provider that has not entered into a contract
with a health malntenance organization to p?owlde health care
services to enrcllees of the health maintenance organﬁzatlop




2.13. “pParticipating Provider” means a provider that has
entered into a ceontract with g hezlth maintenadiice corganization to

vrovide health care_ssrvice Lo _enroilees cf the health

mailntenance crganization.

2. SECTION_4 OQF THE PROPOSZD RULE
a. § 114-50-4.%.a. .~ - - _—

John M. Collins of. PRIME ONE recommended that a copy of
each new emergency medical service provider contract be filed
with the Insurance Commissicnex-on the due date oI the next .
guarterly financial statement instead of within thirty days of a
contract’s execution. We §gg§§_wi§ﬂ,thi§ recomme:dation and have
amended tlie proposed rule to reguire the filing of new emsrgency
medical service provider contracts on the due date of the health
maintenance organization’s next guarterly financial statement.

hmended § 114-50-4.1.a. of the proposed rule reads as

follows:

§ 114-50-4. Requirements for emergency medical services.

ct with an emergency medical service provider:

4.1. If a health maintenance organization eanters into a
=k

contr

a. The realith malintenance organization shall file
with the gommissioney a copy of the executed contract and all
exhibite, attachments., addernds., Schedules or cther documents

nt to th o t “forty-fiv 4 javys Ler ale
guarter end next following the sxegution date of an emergsncy
medic Ll vider ntr ;

b. § 114-50-4.3.1%. _

John M. Collins <f PRIME ONE recommended that the
evidence of covérage state that a health maintenance organization
will pay a ndnparticipating emergency medical service provider’s
normal charges unless the health maintenance organizaticn and the
provider have made other arrangements. Becausa W. Va. Code § 33-
25A-7a(6) regquires a health maintenance organ;zétion to pay a

Fage 2




nonparticipating provider’s “normal charges” for “covered
emergency nealth care sgervices”, we have pot,amended,ﬁhé sectiocn.
as Mr. Collins suggested. _We have daleted the'wdrds,“or covéreg
non-acute” from § 114-50-4.3.f. to clarify thatrcovered,aéute
emergency medical services rendered by an emerdency medical
sexvice. provider are subjesct to W. Va: Code & 33:25A—7a(6).

Amended § 114-50-2.3.£. of the propeosed rule reads as-
follows: ' :

§ 114-50-4. Requirements for emergency medical gervices.

4.3. A health maintenance organization must explain clearly
and ccncilsely in its evidence of coverage: :

£. That, if an enrclleé rec&ives covered agute
emergency medical services from a nonparticipating provider, the
hezlth maintenance Qrgapization will p%f the pfovider’s normal
charges for the covered emergency medical sexrvices rendered,
exclugive of any applicable deductibles or ccvayments to be paid

by the enrollee. _ . —. . )
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To: Donna Quesenberry From: Miteh Collins
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i

Phone 353-8707 _
Phone 558-0401 Fax Phone 353-8732
Fax Phone 558-0412
cC

REMARKS:

[ Urgent & Foryaurraview [ Reply ASAP [J Plaase comment
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A Anthem Health Plawn

P.C. Box 1109
Charlaston, West Virginiq 25324
1-500-5607-7441

m PRIMESHE

August 26, 1996 . Direct Dizl (304) 353-8707

Ellen R. Archibald, Asscciate Counsel
‘West Virginia Insurance Commissioner
1124 Smith St,

P.O. Box 50540

Charleston, WV 25305-0540

Re: Proposed Rule Series 53 Emergancy Medical Services
Dear Mas. Archibald:

T have reviewed the above captioned proposed rule and would ke to submit some minor comments
for your consideration.

Section 2 of the rule does not contain a definition for non-coversd non-acute medical services. The
Tule itself does not wilize this term which may be the basis for the exclusion. Comtracting terms
with emergency medical service providers could, howsver, identify such non-coversd services,
The commissioner’s office should consider adding this definition to the rule.

Section 4.1 a of the nale requirss health maintenance organizatons o file with the commissionsr a
copy of all contracts with smergency medical service providers within 30 days of execution. The
commissionsr currently raquires that copies of new contracts with ali other provider types be
providad on a quarterly basis to coincide with the filing of the quartetly financizl statement. The
commissioner's office may wish to consider utilizing this same quarterly standard for this rule for
ease of edministration by the HMQCs ag well a3 for the commissioner’s office.

Section 4.3 f of the rule specifies that non-participating providers will be paid normal charges for
services renderad to enrollees for coverad acuis or covered non-acute emergency medical services,
The commissionar’s office may wish to consider adding a statsment to subpart £ such as; unless the
HMO and provider have made other arepgements. This would allow both parties the Aexibility to
arrange for sarvices on a single case basis if the need would arise,

Thank you {or the opportunity to corament on these proposed regulations.

Sincerely,

obn M, Coltms
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Wesat Virginla EMS Coalition
P.O. Box 5374
Charleston, WV 25361

FAX Memo

To: Hcmj&% Clarks

From: Q‘“ﬁm = B I,Q\K’r‘

Date: %\»'&u\\ Qg
# Pages 3  including this cover.
Message: |

RQ%FEMSQ— To HB. 491 l@%islwﬁdg Ru\@

This fAX is intended for the sole use of the party indicated above, If you have received this
FAX in error, please destroy all copies and notify the sender ot 304.345.2312.




AUG-25 36 15:27 FROM:!KCEAR 324-343-3305 TO: 204 558 B412 PoGE: 82

wesT wiaima ES seaurin

MEMORAMNDTUMH

TO: HANLEY CLARK, INSURANCE COMMISSIONER
FROM: ROGER BRYANT, PRESX g
WV EMS8 CCALITION W
DATRE: AUGQUST 26, 1996
RE: RESPONSE TO H.B. 4511 LEGISLATIVE RULESZ

Piled: July 26, 19396 )

The WV EMS Coaliticn supports the proposed rules. However, we
feal the rules nead additicens to certain armsas, The following is
an outline of specific concerns and guggestions.

CONCERNS:

1. No provision to prevent the health maintenance organizatien
from creating an alternate communications system to bypass
tha 511" or community dispateh centers.

2, Noe provision to ensure the <ontinuation of EMS
coverage for a gecgraphic area, in accordance with 16-4C,
regaxdless of participation in a health maintenance
arganization.

SUGGESTED RULES:

1. A health maintenance organization may not prohibit enrollees’
use of "911" or another method of contacting an emergency
medical service provider in an emergency situation. No health
maintenance organization shall establish a system which
subjects an enrollee to pre-authorization or certification
for use of acute emergency medical service,

PO B0OX 5372 CHARLESTON, WV 25341 (304245-2312
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Hanley Clark

2. A health plan shall include, in any educational materials the
plan makes available to ilts enrollees on tha procedures for
obtaining emergency services a statement that it is
appropriate for an enrcllee to use the %11 emergency telephone
number for an emergancy madical condition. It shall not
discourage appropriate use of the 3911 aemergency telephone
number by enrollees with emergency medical conditions. Nor
shall 1t deny coverage or payment for an item or service
solaely on tha basis that an enrollee uzes the 911 emergsncy
telephone number to summeon treatment for an emergency medical
condition.

3. The HMO shall certify and demonstrate to the commissioner that
it will not conduct business in a given county in such a way
as to reduce or eliminate the level or guality of service
provided to their subsieribers or cther citizens of the county.
Copies of the plans shall alsc be submitted to all ambulance
providers authorized to provide services in the county.




WEST viRginia EfJJ & coaurion CECEIVED

AUg:Lblﬂﬁ
WEST VIRGINIA
. INSURANCE COMMISS™ ..
M MORANDTUM .
Rexl
GO0 ™A
TO: HANLEY CLARK, INSURANCE COMMISSIONER Cuﬁb

FROM: ROGER BRYANT, PRESIDENT yaral)
WV EMS COALITION ,& Heowd Delio

DATE: AUGUST 26, 1996

RE: RESPONSE TO E.B. 4511 LEGISLATIVE RULES

Filed: July 26, 19¢5

The WV EMS Coalition supports the proposed rules. However, we
feel the rules need additions to certain areas. The following is
an outline of specific concerns and suggestions.

CONCERNS:

1. No provision to prevent the health maintenance organization
from creating an alternate communications system to bypass
the "911" or community dispatch centers.

2. No provision to ensure the continuation of EMS
coverage for a geographic area, in accordance with 16-4C,
regardless of  @participation in a health maintenance
organization.

SUGGESTED RULES:

1. A health maintenance organization may not prohibit enrcllees’
use of "911" or another method of contacting an emergency
medical service provider in an emergency situation. No health
maintenance organizaticn shall establish a system which
subjects an enrollee to pre-authorization or certification
for use of acute emergency medical service.

20 BOK 537% _ CHEARLESTON, WY 25361 1304)345-2312
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2.

A health plan shall include, in any educational materials the
plan makes avalilable to its enrollees on the procedures for
obtaining emergency services a statement that it is
appropriate for an enrollee to use the 911 emergency telephnone

number for an emergency medical condition. It shall not
discourage appropriate use of the 911 emergency telephone
number by enrollees with emergency medical conditions. Nor

shall it deny coverage or payment for an item or service
solely on the basis that an enrollee uses the 911 emergency
telephone number to summon treatment for an emergency medical
ceonditien.

The HMO shall certify and demonstrate to the commissioner that
it will not conduct business in a given county in such a way
as to reduce or eliminate the level or guality of service
provided to their subscribers or other citizens of the county.
Copies of the plans shall alsoc be submitted to all ambulance
providers authorized to provide services in the county.
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114CSR50
WEST VIRGINIA LEGISIATIVE Bl 4 92‘% ‘%
INSURANCE COMMISSIONER
QFFLCE
SERIES 50 . SECR
EMERGENCY MZDICAL SERVICES

§ 114-50-1. . Q@General.

1.1. BScope. The purpose of this rule is to s=st forth

requirements for a health maintenance organizaticn’s provision of
emergency medical services to its enrollees.

1.2. Zpplicability. This rule appliles to all health
maintenance crganizations heolding_a valid certificate of
authority granted by the commissiongr. _All health maintenance
organization provider contracts for emergency medical services to

enrollees throudh a health servide intermediary shall be subject

to 114CSR43.°7 ) =

1.3. ZXdthority. -- W. Va. Code 8§ 33-2-10, 33-25A-7a, 8,
8d, 34 T '

1.4. Filing Date. -- : L

1.5. Effective Date. -- -. = 3
§ 114-50-2. Definitiomns.

Terms not defined in this rule shall have the meanings given

__‘J

£
in West Virginia Code § 33-25A-1 &t sed. As used in this

legislative_ rlile: . . T e

2.1. “Acute Emergency Medical Service” means emsrgency
medical services rendersed in rasSponse to a request by an enrcllae
or a perscon acting on behalf of an enrollee, througn "91L," a
community dispatcher or otherwise, either with the enrollee’s
pernission or-without the envrcllee’s permission if the enrollee

is incapacitated, where: -

a. there has been no precertification or
preauthorization for.the serviges by the health maintenance
organization; - -




Insurarice Cominissioner’
Legisliative Rule _ , ) S .
Title 114, Series 50 - R

.. the emergency Wmedical services were not scheduled
in advance; and )

c. the perscn making the reguest for emergency
medical services doeS S0 in xesponse to what the person perceives
te be an emergency situation. o T

2.2. "Commissioner" means the Insuranss Commissioner oF
the State of Weet Virginia. _— .

2.3. “Covered: Acute Emergency Medical Services” means
acute emergency medlical sexviceg for which a health maintenance
crganization is ohligated t£q .pay under the health maintenance
organization contract with an enrcllee.

2.4, “Covered -Non-Acute_ Emergency Medilcal Servigces” means
non-acute emergency medical serviges for which z_health
mainternance organization is obligated to pay under the health
malntenance organization’s contrxact with an enrcllee.

2.5. “Emergency Medical Services” means acute emergency
madical services. and non-acute emergency medical services ,
rendered to an enzollee cof a health maintenance organization by
an emwergency medical service provider within the scope of its
operationg as_an emergency medical service provider.

2.6. T Emergency Medical Service Provider” mesans an entity
legally opexatiiif ag an “emergency medical service prov1der” as
that term ig defined in W.Va. Code.§ I6-4C-3.

2.7. “Emergency Situation”’ means a situation where the
provision of emergency medical services is necessgary te evaluate
and or treat a medical condition manifesting itself by the sudden
and at the time, unexpescted onset of symptoms that reguire
immediate medical attention and for which failure to provids
medical attenticon would result in seriocus impairment to bodily
function or geriods dysfunction to aOy bodlly organ or part.

Page 2




Insurance Commissicner -,
Leégiglative Rule - = _

Ticle 114, Series 5O . o

Z.8. M Incapacitated" means a person whe is unable for

medical reagons to reguest or give consent to or receliye
emergency medical services,

2.9. “Non-Acute Emergency Medical Services” means
emergency medical services other. than acufe emergency medical
services including, but not limited teo, scheduled transportation -
sarvices provided by an emsrgency medical sexrvice provider.

2.10. "Nonceovered Acuite Emercgency Medical Services" means

organization is not obligated to pay under its contract with an

enrclles. . - T .

2.11. “Neoncovered Non-Aclte Emergency Medical Services”
means non-acute emergency medical services for which a health
maintenance organization is not opligated to pay under iis
contract with. an enrollee. =~ | _ ) '

2.12. “Nonparticipating Provider” or “Nencontractin
Provider” means a provider that has not entered into a contzact
with a.health maintenance.ocrganization to provide health care
services to enrollees of. the health maintenance organization-

2.13. “Participating Provider” means a provider that nas
entered into a contract with a health maintenance crganizaticon to
provide health care services to enrollees of the health
maintenance organizaticn.

§ 114-50-3., - Emergency Medical Service Provider Contracts.

.1. A contract between a health maintenance organization
ané an emergency medical service provider must: :

0}

a. List and define duties to be assumed by the health
maintenance organizaticn and the participating providerx,
regpactively;




Insurandzs Comnmissioner
Legislative Rule. e T . = -
Title 114, Series 50 -

. Specify how the health maintenance oxganization -
will determihe whether emergency medical services réndered by the
participating provider gqualify as covered emergency medical

services;
c. Reguire the health maintenance organization to pay
the participating provider in full under terms of contract for -
any valid clailm for the covered emergency medical services
rendered by the varticipating provider to an enrcllee of the
health maintenance organization, but a valid claim shall not
include the amount of any deductible oxr copaymenit payable by the

enrollees; : .

d. Reguire the participating provider to meet all
applicable standards to which the health maintenance organization .
is supject; ] ’
e. Speclfy the service area in which the .
particivating provider will provide emergency medical services;

f. Regquire the participating provider to maintain
racords of emergency medical services provided to an enrcllee of
the nhealth maintenance ordanization;

g. Specify that the health maintenance organization,
not its enrocllee, is liable for covered emergency medical
services provided to the enrollee and that the participating
by acticon at law or otherwise, any money for covered emergency
medical services rendered to the enrdlliee, other than a
deductikle or copayment payvable by the enrollee;

h. Recquire the participating provider Lo give sixty
(60) davs adwvance written notice to the health maintenance _
organization and the commissioner bhefore canceling the contract
for any reason and specify that the health maintenance
organizaticn’s nonpayment of one or more valid ¢laims is not a
valid .reason for avoidine the sixty (60) day advance notice of

cancellation; and

Page 4




Insurance Commissicnar
Legislative Rule R — B -
Title 174, Series 50 .

i. Specify that upon the health maintenance
anization’s receipt cf a participating provider’s sixty (60)

in its discretion, If reguesied by the participating provider,
terminate the contract in less than sgixty. (60) days 1f the health
maintenance organization is pot financially impaired ox o
irsclvent. _ - ' ) oo :

§ 114-50-4, = Requirements for Emergency Medical Services.
4.1, If a health maintenance oxganization entexrs into a
contract with an emergency medical gervice provider:

a. The health maintenance organization shall file
with the commissicrer -a copy of the executed contract and
exhibits, attachments, adcenda, Schedules or other documents
relevant to the contract forty-five (45) dayvs afterx the calendar
guarter end next following the execution date of an emergency
medical service provider contract;

b. Within thirty (30) days after execution cf an
emergency medical service provider contract, the health
maintenance grganization shall ﬁ;lefw;kn the commissioner a covy
of the executed contract and all exhibits, attachments, addendsz,
schedules or other documents relevant to the contrzact;

¢. The health maintenance organizatiorn shall report
any new or deleked emergency medical service providers on the
provider list submitted to the commigsioner with its guarterly
financial statement; and - - : - =

d. A health maintenance organization Iz responsible
for compliance by the participating provider with all applicable
standards reguired-by West Virginia Code § 33-25A-1 et seg. as Lo
any services performed on behalf of the health maintenancs
crganization. - s - :
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Insurance Commissioner . . T
Legislative Rule .. I
Title 114, Series 50 ° o :

4.2. A health malntenance organization may not prohibit
enrollaes’ use of "911" or ancther method of contacting an

emergency medical service provider in an emergency situation.

4.3. A health maintenance organization must explain
clearly and ¢concisely in itg evidence of coverage:

a. That neither an enrgllee nor a provider is
regquired to obtain preauthorization or vrecertification for acute
emergency medical services;

k. That the health maintenance organization may apply
to covaered emergency medical geérvides the same deductibles,
coinsurance and other limitations that apply to other covered
health care services;

¢. What is an emergency situation and how the health
maintenance organization will determine whether health care
services gqgualify ag covered emergency medical services, giving
specific examples of situations in which an enrollee should seesk
emergency medical services by calling the health maintenance
organization, “9ii" or a comparable community dispatcher;

d. That the enrollee will be liable for provider
charges for noncovered emergency medical services;

e. Under what conditions non-atute emergency medical
services, by an emergengy medical service provider or otherwise,
will be a covered health care service; and __

f. That, if an enrollee receives covered acute
emergency medical serxrvices from a nonparticipating provider, the
health maintenance organization will pay the provfder3s_normal
charges for the covered emerxgency medical services rendered,
exclusive of any applicable deductibles or copayments to be paild
by the enrcllee. T - L T - - :
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Insurance Commissioner : - : - _
Legiglative Rule , . o S
Title 114, Serieg 50 77 ) I .

§114-50-5. BSeverability.

5... If any grovision of this rule or “the application of
this rule tc any person or circumstances is for any reason held
to be invalid, the remainder of the rule and the application of
the provisions to cther . perscns or circumstances shall not be
affected by the helding. .
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