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EN MEDICARE SUPPLEMENT INSURANCE TO-€ONFORM-TO
MEPEIEARE-EATASFREPEIE-COVYERAGE-REFPEAL-AET-OF-2585

section 1. General

1.1 Purpose - The purpose of this regulation is to provide
for the reasonable standardization of coverage and simplification
of terms and benefits of Medicare supplement peolicies; to
facilitate public understanding and comparison of such policies;
to eliminate provisions contained in such policies which may be
misleading or confusing in connectien with the purchase of such
policies or with the settlement of claims; and to provide for
full disclosures in the sale of accident and sickness insurance
coverages to persons eligible for Medicare ky-reasern-sf-age.

1.2 Authority - West Virginia Code §33-28-5b, §33-2-10,
§33-3%~F7 §33-~16-3d, §33~-24-4, §33-25A&-8 and §33-25A-20.

1.3 Filing Date -
1.4 Effective Date -

1.5 Scopé and Applicability - This regulation shall
supercede the previous Series 24 of the Rules and Regulations of
the West Virginia Insurance Commissioner titled #Transitional
Requirements for the Conversion of Medicare Supplement Insurance
Benefits and Premiums to Conform tc Repeal of Medicare
Catastrophic Coverage Act,” filing and effective date December
29, 15389, and such other regulations of the commissioner to the
extent that they are inconsistent with the provisions hereof.
Except as otherw1se specifically prov1ded this regulation shall

apply to:
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{(A) All Medicare supplement policies ard-subseribex
eentraets delivered or issued for delivery in this State or which
are otherwise subject to the jurisdiction of this State on or
after the effective date hereof, and

(B) All certificates issued under group Medicare
supplement poclicies er-subsewribew-eent¥acets, which certificates
have been delivered or issued for delivery in this State.

(C) This regulation shall not apply to a policy or
centract of one or more employers or labor organizaticons, or of
the trustees of a fund established by cone or more employvers or
labor organizations, or a combination thereof, for employees or
former employees, or a combination thereof, or for members or
former members, or a combination therecf, of the labor organiza-
tions. . -

Section 2. Definitions

As used in this legislative rule:

2.1 #Applicant” means:

(&) in the case of an individual Medicare supplement
policy er-subsewibew-cenmkrack, the person who seeks to contract
for insurance benefits, and ,

(B) 1in the case of a group Medicare supplément policy -
er-subacriber-contraet, the proposed certificateholder.

2.2 7Certificate” means any certificate delivered or
issued for delivery in this State under a group Medicare
supplement policyr-whiech-cextificate-has-keen-detivered-ex—iganesd
fer-detivery~in-thia-Stakte,

2.3 *Certificate Form” means the form on which the
certificate is delivered or issued for deliverv by the issuer.

2+3 2.4 “Commissicner” means the Insurance Commissioner of
the State of West Virginia.

2.5 fTssyuer” means insurance company, fraternal benefit
society, health care service plan, health maintenance
organization, or anv other entity delivering or issuing for
delivery in this State Medicare supplement policies or
certificates. _ -
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then constltuted or later'amended

2r4 2.7 ~»Medicare Supplement Policy# means a group or
individual policy of faeceident-and-sickmess? accident and .
sickness insurance or a subscriber contract fef-kespital-and .-
medical-service-associations-eor-cerporatienz-exr-health
maintenance-organizationsd of hospital and medical service asso-—

ciations or corporations or health maintenance organizations, = ___. h
other than a policy issued pursuant to a contract under Section

1876 or Sectien 1833 of the federal Socia

U.S.C., Section 1395 et seg.) or an issued policy under a

demonstration proiect authorized pursuant to amendments to the
federal Social Security Act, which is advertised, marketed or
designed primarily as a supplement to reimbursements under
Medicare for the hospital, medical or surgical expenses of
persons eligible for Medicare by-reasemn-ef-age.

2.8 #Policy Form” means the form on which the policy is

'delivered or issued for delivery by the issuer,

Section 3. Peclicy Definitions and Terms

3.1 No insurames policy or supserimar-cenkract certificate
may be advertised, solicited or issued for delivery in this State
as a Medicare supplement policy or gertificate unless such policy
or subkseriber-ecenkraet cortificate contains definitions or terms
which conform to the regquirements of this section.

3.2 #Accident,” #Accidental Injury,” or #Accidental Means”
shall be defined to employ “result” language and shall not
include words which establish an accidental means test or use
words .such as “external, vieolent, visible wounds” or similar
words of description or characterization.

(A) The definition shall not be more restrictive than
the following: “Injury or 1njur1es for which benefits are
provided” means accidental bodily injury sustained by the insured
person which is the direct result of an accident, independent of
disease or bodily infirmity or any other cause, and occurs while
insurance coverage is in force.

(B) Such definition may provide that injuries shall
not include injuries for which benefits are provided or available
under any workers’ compensation, employer’s liability or similar
law, or motor vehicle no-fault plan, unless prohibited by law.
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3.3 #”Benefit Period# or #“Medicare Benefit Period” shal
not be defined as more restr1ct1ve;_ than as thet defined in the
Medicare program.

3.4 "Convalescent Nursing Home,” ”Zxtended Care rac:.la.n.y,
or #Skilled Nursing Facility” shall pot be defined in-valaszien-ke
itkag-ghatuar-fagilitieas-and-avatiapie servieess Dore restrictivelvy
than as defined in the Medicere vreogram.

tAyr—-—A~-defimitien-of-such-hema-or-fageiiity-shali-nek
be-mora-ragkwigkive-kthan-ene-reguiring-that—ixs

L -pe-—eperated pursuantt o I

o e —appreved Sor pamrent of Slediceass enefita
o e -Fra- i ied -5 rece Fre -5ush - AR revel ~ -t s —ceguested -

£33 e ~primerilys —engeged -t meeviding - -in
adGeion -to reen and board acceonnedations ~ -akkékei-ﬁhﬁern@wea“e -
under -fhe Supervisien - & -dery -Hieensed physies

(e peatvide Gent st —Wen T —Efoins - 24 - —hrere -2
days TSI -Serviee By -or -andex ~the —supersisionr of & registered
graduate prisfesslionas: Hirse ~ R A - raend

5 smeirEedin = ekl medicek record of —eachy
p-a—t'e-i—e'z T~ =
B - The defintiion of -such -rome o -fect ity —may
proride that such e not e -inecluaive £

) ﬁyfr4wyﬁar—ma}_—Hafﬁy*ﬁﬁﬁﬂt4ﬁnaﬁay¢
primarilys for wastyr - -

2y - -hone e —faeil Hyrﬂ&r*ﬂﬁrrﬂm;aitnrﬂ&m--dvr
Gars -G Grug -addicts o alechoies - o

Eﬂr1rﬁnmﬂrﬂ:r"fatzﬂ1#ﬂr“1:nﬁmr‘hr1£§at‘ﬂdf"ﬁé
c&m&&myyqﬂyakn4qh.<HEJHﬁﬁEhr«}Hﬁfﬁﬁﬁ}ﬂxrﬁihmrﬂﬁrﬂ? ﬂr- = g
cr—=dircattora - Tare s -

2.5 #Health Care Expenses” means expenses of health
maintenance organizations associataed with the delivery of health
care services, which exgewses are. analogous to incurred losses of
insurers. - -

Such expenses shall not include:
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(A) hcme office and overhead costs;
{(B) advertising costs;
(C) comnissicons and other acguisition costs;
(D) taxes;
(E) capital costs; B
{F) administrative costs; erx and
(G} claims processing costs.

3.6 "Hospital” may be defined in relation to its status,

facilities and available services or to reflect its accreditazticn
by the Joint Commission on Accreditation of Hespitals, but not
more restrictively than as defined in the Medicare program.

(A~ -The definition -of She -term - thospital ashail rok
e _more -restrictive than -ore -¥equarring ~that the Beapitals

(rr—bte-anr-Instituticr operated purswaTc —to Traw
. SR

(2 -be prinarily aid consinwcus by engaged -
Prroviding - -eperating ~-ekther o -3 premiges o -y —factlittes
available 5o the -hospital -6 - pPrearranged Srasia —and —under —tire
SUDBSEVESEer & & SEafE ot duly -kicensed physiciare - —mwadtexk -
Giagnestic and weror surgicalt feci-tiries -fexcert ar~aceredted
-nsSituticn -for the -treatrent -of chrenric digesses ) for —the
-madical--care and treatrent of -sick o ~inriured porsors oA
-inpatient basis for -which charge -is -made--and

- proride “wenty—four - (24 rour TMUIr S Iy TSer v IcE
Lie o anden Lhe--supersision of registered -gradiuate procfesstornat
TR B85 - Ratte5—

(B - Fhe- definition -of- the erm “hospital mey atate
Lthat such term shall ok be -Inclusive of:

(- convalescent hromes—conrratescent-~ rest o
Sarnsing facidities-or

(Ba- feciities primarily- affording custodiat,
educational- or--rehabilitory- care--or
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£3r-fapeititieg-for-thae-agedy-drug-addicts—or
-zxlaohotiess :

3.7 #Medicare” shall be defined in the policy and
certificate. Medicare may be substantially defined as “The
Health Insurance for the Aged Act, Title XVIII of the Sccial
Security Amendments of 1965 as Then Constituted or Later
Amended,” or #Title I, Part I of Public Law 89-57, as .Enacted by
the Eighty-Ninth Congress of the United States of America and
popularly kneown as the Health Insurance for the Aged Act, as then
constituted and any later amendments or substitutes thereof,” or
words of similar import.

3.8 #“Medicare Eligible Expenses” szhall mnean heal#h-care
expenses of the kinds covered by Medicare, to the extent
recognized as reasonabkle and medically necessary by Medicare.
-Payment-of -berefits-by-insurers-for Medicarg-sIigibreExpEnsEs
-mav -se—corditioned —opon —the-same —~or~Iess-restrictive-paymant
—sonditiens --ineluding detexninations —of-medicxk-mecessttyr—as—-ars
applicable-to-Medicare-alains-

FrS———tMentat-or-Nervous Biscrders#-shazrrniot-ps-dsrinsa
mers -Eestrictively - -h&&—&-defr&r%ven—rrek&&rng—neurcsxs,
PESYGRERSIESSES F-pSFekepathF m-pevekesia r—or —mantxI —Sr-emotionat
—GFiserse or—drserder—of ~any —KIndr

F G -—Nurses* Tay e —defored "so that the ~descrLprisn —5F
AIESE -kS -restrieted -to -a -Eype <f nurse s —such—as-registered
axayﬁaypaﬁgﬁ@:&&&h@ﬁ&:—&&nae 6% W—fr—a—-rcense:—prac*rcar“ncrse

ﬁn&;ser -m*p&}ne&-ﬁ&rserm~3rf4req*stemedfnurse“-are-usea—wrthcu*
speciiic -instructieor - ~ther ~Ehe —iae ocf—suchr ~termsreguires —the
-Hsurer ~te -Fecegniae —the senvices —of -any -Individwat who—quarified
2mder such -Ferminelegy-—tr—aecordance -with the =eppricabie ~statutes
4H:4%%&}&&:%%&%:%&—u&}es—&f—the—krcensrmgﬂ:r-regrs“ry-bca*d-of—the
SEathe -

3=%% 3.9 “Physician” may shall not be defined ky-imeluding
werda—aueh more restrictivelv than as defined in the Medicare
program. as - tdekv-guakified physicltarror ~duly IIcemssd
BHEEGEaRT L - “Fhe -ige -of -such terms reguires @r-irsursr —tTo
LRCGHYEFe and o accept - ~to —the —extent ot Ttz obItgatior wrder
Jdhe contract  all okovidars -of medical care and Ereatment —wirerr
-suchr-services are withir Tie Scope oL e TEevider s Tidensed
-srthrority- et -are provided pursuaTs TO EprritabiE Taws s

3x32 3.10  #Sickness” shall not be defipned to be more
restrictive than the following:
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#SicKkness” means siekmess illness or disease of an
insured person which first manifests itself after the effective
date of insurance and while the insurance is in force. The
definition may be further nodified to exclude sicknesses cor
diseases for which benefits are provided under any workers’
compensaticn, cccupational disease, emplover’s liability or
similar law. ' o ‘

Section 4. Preaibiwed Policy Provisions

-4k - = Ve —Hrseanee ek e —on —siraeniren conbracs -May-ke
—adyrertised - soicited o —aated —Sor-—deivermy by ~tivis Shate - —a -
Medicare supplement pobicy ~If—such pokicy o Subscriber—eontract
“Timite o ewnchudes coverage -by sy e o f ~Hliness - —aceident -
~Treatrent -or -medical condiHrion - except ~as—followa - ’

- — oo —care — by ~eerecE e el ~cer e - —eat tges -
ot -feat - —falern areches - —wealk —feal ~—chremie —foct —atrair - —or
sy rrteoratic conplraints of -tha -foat -

— - “ﬁﬁﬂﬁh:ﬂﬁ?ﬂﬁhﬁ&hﬁﬁ?}%ihaﬁﬁie‘s ﬂ&Leehe}rem-an&
g addotterr -

-G - —tklness - —treatment o medicalk condition —arising -
ot ot ' : ' i

- g e et - e —Ferether dec axed —ox

“Umndeclared - participatiomr -t o ~feleny - wicE e ~ipsprraction;-
—serriee -~ e piemed —Forces o prits —sunitliawy thewate

- —are e - FEane o —ingane - - —aktemeted ~ag e ide -

~or—intenticrally self—inflieted —trxriery-
-5 e baretor -

~ & —-coenetic Surgery - —except —tira® cogmetic —murgery
—shrall ot -nclhude —reconstructive —surgery —wWhenr —sucir —service s
—Eyreidaemtal —tor o —follows Srrgery ey ine- —Ereom-traeuna - -infectien
o —otirem -Gdigeases o ~the ~Invebred paet -

— (B ——came ~by connectien ~with —the detectior -and
—cerpection Sty mania o -meeirarnieat -meats o ~sttrresaea )k I lanee -
-distortion - —or —subRecat-botr -y e Sramer Seod ~foe —minmee s - f
renoving menve ~mterference —and —tire e ffect —therect - —where —stch
~irrerfepance —ia -the —regult —-of -0 -retated o —Giatortion -
“mEsaThgmrent e —snrhuraticr of ~or -t —the vertebra l—colimn -
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—tFr - -bemefite provided -under Medicare or-othex

governmental progran —fexcept Medieatd )~ -any- —state o~ fe&ef&kr -
workers--comperrsationr - 1w1£hnﬁr~H}ﬁkﬂhmhhﬁarﬂr~ﬂaecupatmeﬁ&}
tisease —taw - o —any- -motor -valrtele ne—faltt- —aw - —serrices —mendered

v —employees of hrospitets - teberateories o other —insthtutions -
—services -perforned by -a members -of £he covrered -personis -innediats
family-and services -for iniehr noe charge -ts normallby wade -in -the
—=tsence of —irsurance; .

~{Gr - dentarcare o -treatrent -

- ~-eyeglagsses ~-hearing aids and eanination -£o -the
prescripticrr o —fitting ~therect)-
- - ~reat cures - custodiel —care -transpertation —and
- . ¢ i -
- —~territrorial Finbrabions cutside -Elye United
States —

provided; hokwever ;- Supprerental ~poricies may ot —contaln - —whern
“Isowed - ~Timitations —r —exchusons o f —the -kyoae —ernuimesated -in
SBubsTctiors (&S FE o o - EF - —above —theds —are -mere ~restrictive
—thar —tirose of-Medicare - - Medicare asuprplenent pelicies -may exelade
coverage ~foUr any —eRrense —te -the axntant -of e enefit avaklable
“to ~tire —Irsured under -Medicare -

4.1 Except for pvermitted vresexisting condition clauses as
described in Section 5.2(2A) and Section 6.2 (A) of this
regulation, né policy or certificate mav be advertised, solicited
or issued for deliverv in this State as a Medicare supplement
olicy if such policvy or certificats contains limitations or
exclusions on coveraqe that are more restrictive than those of |

Medicare. , . -

4,2 No Medicare supplement policy or certificate may use , .
waivers tec exclude, limit c¢r reduce coverage or benefits for
specifically named or described preexisting diseases or physical o
conditions.

é73--?he—éerms-ﬂHedieare—SBpp&emenET“-“Hedigap“-and—werés—ef
gimitaw-impere-shati-neok-be-usad-uniess-the~-poliey-ia-iaaged-in
comptiamce~with-this-reguiatiens

4+% 4.3 No Medicare supplement inmsuwanrea policyTQEentrae*
or certificate in force in the State shall contain beneflts which
duplicate benefits provided by Medicare, :
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Sect i 5, T BeAEr it CoNVarS i " REJUIFeASats DALring TEraAsSTEIsH~

B I T TTELLSCtIvE TTAMIEYY I TISSO, TS ‘Héd'rc‘fa'f'é"gﬁpp"réﬁéﬁt‘
Irsuranee -poriey - coptract—er-—certificate-in-ferce-in-thia-State
-shall-centain-benefits which-dupt Lea-t-e -be-ne-f}.-’es -previded-by—

Medicare s~

ST TReneL s eriminatag oy ~Spersrion Tor ~the meatcErs—-
Cxtastrephic -Coverage -Ret-of ~¥58& -~ ExanstEron-proviatrors-shalti-be
rosEored—

553 - —-Fer Medicare supplement pelicies ~-sgubiect -to~the
mirimum —stardards adepted by -the -—states-Dursuart-te-Medieare
Catastrephic-Coverage ASt~0f 1385 ~the —mininun -benefita-shall~basr-

- )y —~Coverage -of ~Part -k Mediecare—alicibie—axpenses-for—
~“respitarization-to-the -extent -not -—coverad by -Medicarse-from—the
Fraw day —thrrougiy ~tive SOt ~day — Iy —any Medicare emef it -period -

(B -—Coverage -for aithar -atlk-or none —of ~the Medicxre -
Part & -inpatient-rcaspitat dedectibie —ameunt -

~ @ —-Coverage~of Part -k -Medicare-ekigibie-expenses
meurred a2 Gaily nespitat —eharges —during wse of Medicare s
Tifetime Resoital -imparient reserve—days

- (B - -Uren exavstion ~of -atr Medicare ossieat
Inpatient coverage -inchuding —the -Iifetime regerve-gays -coverade
eE ninety ~percent - (50 r ot -tk Medicare Part -eligible-—sxpenses
o —l&ee—p-r”ea—l—rza—*e:e-za- —met-covered -pyw -Medieare —s—&bj-e-et- -to-a-tifetine
mEximin eme it ok -an —additienak 35S Gaya -

(E)y —-Coverage under Mediecare Part & —for -the -reasonable
et o —“the —fixst -three ~{5F ints of loed - for wguivalent
qurantities of packed »ed Fleed —celtls - —asdefinad ander —federat
regrlationsunless —replaced -in—zceerdance -with federal
regurlations o already paid-ferunder-Part A

R - —Coverage —fer -the Ccoinstrance ahount of Madicare
eligihle expenses -inder -Part 5 —regardless ~of roapieal
cenfinerment - —gubiect —to 2 “maximar —calendar “fear oo i-potket
ImeRYE ~ega bk - —the Madicare Pawr S ~geduretidr e - FS S -

G —-~Effective Fameary —k - ~1550 - —coverage —nde-
Medicare Daxt B —for-the reascnable cost of —the —Lirst ~thres - ¢3)
pitte ot drleed - for—eguibvaternt quantities -of packed red-~-biood
galts - —as-defimed under —federal regulations - triess repraced -3
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accoxdanee -with ~-federal regulaticons-or already -paid-for -under—
Paxet -k - -sabiect —to-the -Medicare deducktible amounts

Section & 5. Minimum Benefit Standards for Policies or
Certificates Igsued for Delivery Pricor to [insert
egffactive date adopted by State]

6+ 5.1 No inauranmce policy or subseribmer-centmach
certificate may be advertised, solicited or issued for delivery
in this State as a Medicare supplement policy por certificate
which-deaa~-met-maek unless it meets or exceeds the following
minimum standards. These are minimum standards and do not
preclude the inclusion <¢f other provisions or benefits which are
not inconsistent with these standards.

5.2 +AY General Standards. The following standards apply
to Medlcare supplement policies and certificates and are in
addition to all other reguirements of this regulaticn.

£%¥ (A) A Medicare supplement policy or
certificate may shall not deny-a-eiaim exclude or limit benef1ts
for losses incurred mere than Six (6) months from the effective
date of coverage because it invoilved fer a preexisting condition.
The policy or cerxtificate may shall not define a preexisting
condition meorse restrictively than a condition for which medical
advice was given or treatment was recommended by or received from
a physician within six (6) months be_o*e the effective date of
coverage. . - N

2+ (BY A Medicare supplement policy or
certificate mey shall not indemnify against losses resulting from
sickness on a different basis than losses resulting from
accidents,

€3y (C) A Medicare supplement pollcy or
certificate shall provide that benefits designed to cover cost
sharing amounts under Medicare will ke changed automatically to
coincide with any changes in the applicable Medicare deductible
amount and copayment percentage factors. Premium modifications
te ceorrespeond to such changes are permissible subject to prior
approval of the commissioner. Any such proposed premium
modifications shall be filed with the commissioner in compliance
with procedures applicable to accident and sickness filings
generally and with other applicable secticns of these
regulations.

t4r (D} A "noncancellable,” ”guaranteed
renewable,” or “noncancellable and guaranteed renewable” Medicare
supplement policy shall not:
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fa¥ (1) provide for termination of coverage
of a spouse solely because of the occurrence of an event
specified for termination of coverage of the insured, other than
the nonpayment ©f premium; or

By (2) Dbe cancelled or nonrenewed by the
insurer solely on the grounds of deterioration of health.

$5¥-fay (E) (1) Except as authorized by the
commissioner, an insurer issuer shall neither cancel nor nonrenew
a Medicare supplement policy or certificate for any reason other
than nonpayment of premium or material misrepresentation.

by (2) If a group Medicare supplement
insurance pelicy is terminated by the group pclicyholder and not
replaced as provided in Paragwaph-~5{d)y Secticn 5.2(F} (4), the
imsure» issuyer shall offer certlflcateholders an 1nd1v1dual

Medicare supplement policy. The imsuwer issuer shall offer the
certificateholder at least the following choices:

3% (a) an individual Medicare
supplement policy currently offered by the issuer having

comparable benefits to those contained in the terminated group

Medicare subpplement policy; znd whisk-previdea-for-combimuntion

ef-tha-benefita contained-in-the-~gweup~-patieyr—and

2% (b)) an individual Medicare
supplement policy which prov1des only such benefits as are
reguired to .meet the minimum standards as defined in Section 6.3

of this regulatlon

ey (3) If membership in a group is
terminated, the insurex issuer shall:

%y (a) offer the certificateholder
such conversion opportunities as are described in Paragraph Stb}
Section 5.2(E) (2) ; or

2y (b) at the option of the group
policyholder, offer the certificateholder continuation of
coverage under the group policy.

td¥> (4) If a group Medicare supplement
policy is replaced by another group Medicare supplement policy
purchased by the same policyholder, the succeeding insuwer issuer
shall offer coverage to all persons covered under the old group
policy on its date of termination, Coverage under the new group
policy shall not result in any exclusion for preexisting
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conditions that would have been covered under the group policy
being replaced.

46 (F) Termination of a Medicare supplement
policy or certificate shall be without prejudice to any
continucus loss which commenced while the policy was in force,
but the extension cof benefits bevond the pericd during which the
policy was in force may be predicated upon the continuous total
disability of the insured, limited to the duration c¢f the policy
benefit peried, if any, or to payment of the maximum benefits.

£B¥ 5.3 Minimum Benefit Standards.

£x¥ (2A) Coverage of Part A Medicare eligible
expenses for hospitalization to the extent not covered by
Medicare from the 61lst day through the 90th day in any Medicare
benefit period;

£2y (B) Coverage for elther all or none of the
Medicare Part A inpatient hospital deductikle amount;

£33y (&) Coverage of Part A Medicare eligible
expenses incurred as daily hospital charges during use of
Medicare’s lifetime heospital inpatient reserve days;

£4¥% (D) Upon exhaustion of all Medicare hospital
inpatient coverage including the lifetime reserve days, coverage
of ninety percent (90%) of all Medicare Part A eligible expenses
for hospitalization not covered by Medicare subject to a lifetime
maximum benefit of an additional 365 days;

5% (E) Coverage under Medicare Part A for the
reasonable cost of the first three (3) pints of klood (or
eguivalent guantities of packed red blood cells, as defined under
federal regulations) unless replaced in accordance with federal
regulations or already paid for under Part B;

£+6% (F) Coverage for the coinsurance amcunt of
Medicare eligible expenses under Part B regardless of hospital
confinement, sibject to a maximum calendar year out-of-pocket
amount egual to the Medicare Part B deductible [$%5 31C00C];

€3> (G) Effective January 1, 1950, coverage
under Medicare Part B for the reasonable cost of the first three
(3) pints of blood (or eguivalent guantitles of packed red blood
cells, as defined under federal regulations), unless replaced in
accordance with federal regulations or already paid for under
Part A, subject to the Medicare deductible amount.

Page 12




Insurance Commissioner N

Leg. Rule 33-22 . -

Series 24 ,

EMERGENCY . . B . o

(- Medicare Erigible -Expensea

Medicare eligible -expenses shaltl -reanrhealeh —care
eﬁgﬁxﬁﬁﬁy4x&-ﬁu&Aekmiﬁﬂayaaﬁaiéafdﬂaiaﬁyﬁa,Aa}ﬂﬁﬁ&<aﬂay¥&
Eeeegﬁ&%e&qaiaaamaa%ﬂ&k&%sg%&a%aﬁﬁﬁe --Payment of epefits -y
nsurers - —éﬁaiaxﬁaaﬂakbg&bka4agaaqﬁﬁ}€ﬁﬁf4asﬁaamirEHmaa%ﬁﬁam%
the -same or -less restrictive paArent conditions —inchuding
&euefm&nauL@n&«yﬁamakh3akqﬁ&ﬁﬁﬁmﬁy,ﬁﬁ}ﬁﬁﬁ}iﬁﬁﬂ&ﬁ&bh&—d}
Medicare claiths—

Sacticon 6. Benefit Standards for Policies or Certificates
Issued or Delivered on cor After [insert effective

date adopted by stated

5.1 The following standards are applicable to all Medicare
supplenent policies or certificates delivered or issued for
delivery in this State on or after linsert effective datel. No
policy or certificate mav be advertised, solicited, delivered or
issued.for deliverv in this State as a Medicare suppiement policy
or cartificate unless it complies with these benefit standards.

6.2 General Standards. The following standards apply tc
Medicare supplement rvolicies and certificates and are in additicn
to 211 other reguirements of this regulation.

(A3 A Medicare supplement veolicy or certificate shall
not ewclude or limit bernefits for losses incurred more than six
(6} months from the effective date of coverage becazuse it
invelved a2 pPFeeXisting condition. The policv or certificate mav
not define 3 preeXisting condition more restrictively than a
condition for which meédical advice was givan_ or treatment was
racommended by or received from a vhvsician within six () meonths
baefore the effective date of coverage.

(B) A Medicare supplement policv or certificate shall
net indenmnify against leosses resulting from sickness on &
different basis than losses resulting from accidents,

{c) A Medicare supplement volicv_or certificate shall
provide that benefits desianed to cover cost sharing amounts )
under Medicare will be chanced automatically to coincide with any

changes in the applicable Medicare deductible amount and

copavment percentage factors. Prenium medifications to

correspond to such changes are permissible subject to prior

aprroval of the commissioner. Any such proposed premium
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modifications shall be filed with the commissioner in compliance
with procedures applicable to accident and sickness filings
generally and with other avpliicabkle sections of these
regulations. ’

(D) No Medicare supplement policy or certificate

shall provide for termination of coverage of a spouse solely
because of the occurrence of an event sprecified for termination
of coverage of the insured, cother than the nonpayment of premium.

(E} FEach Medicare supplement policy shall be
quaranteed renewable and ) 3 _ . ) i}

{1y The issuer shall not cancel or nonrenew the
policy solely on the ground cof health status of the individual;:
and

{(2) The issuer shall not cancel or nonrenew the
nolicy for anv reascn ofther than nonpavment of premium or

material misrepresentation.

(3 TIf the Medicare suprplement policy is
terminated bv the group policyholder and is not replaged as
provided under Secticn 6.2 (EY(5), the issuer shall offer

certificateheolders an individual Medicare supplement policy which
(at the cption of the certificateholder) . )

(a) Provides for continuation of the
benefits contained in the group pelicy, or .

(b) Provides for such benefits as otherwise
meet the requirements of this subsection.

(4) Tf an individual is a certificateholder in a
group Medicare supplement volicy and the individual terminates

membership in the group, the issuer shall
(a) Offer the certificateholder the

conversion opportunity described in Secticon 6.2 (FE) (3), or )

(b) At the opticn of the group pelicvholder,
offer the certificateholder continuation of coverage under the

group policy.

{5) If a group Medicare supplement policv is ,
repiaced bv another group Medicare supplement policv purchased by
the same policvholder, the succeeding issuer shall offer coverade
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to all parschRs covered under the ¢ld group pelicy on its date of
termination. Coveracdge under the new policy shall not result in
any exclusion for preexisting conditions that would have been

coverad under the group policy being replaced.

(F)  Termination of a Medicare supplement policy or
certificate shall be without Dre]udﬂce to anv continucus loss
which commenced while the policy was in force, but the extension
of bpenefits bevond the pveriod during which the pelicy was in
force ma¥y be conditioned uporn the continuous total disabilitv of
the insured, limited fto the duration of the volicy benefit
vericd, if anv, or to vavment of the maximum benefits.

(G} (1) A Medicare supplement policy or certificate
shall provide that benefits and vremiums under the peolicv or
certificate Shall be susvended at the reguest of the policvheolder
or certificateholder for the pericd (not to exceed twentv-four
(24) menths) in which the pclicvholder or certificateholder nas
aprplied for znd is deterMmined to be entitled to medical
assistance under Title ¥XIX of the Social Securltv Ackt, but coniv
if the Dolicvholde? or certificateholder notifies the issuer of
such policv or certificate within ninety (S0) davs after the datre
the individual becomes entitled to such assistance. Upon receivt
of timel¥ neiice, the isguer shall return to the policvholder or
certificatehelder that portion of the premium attributable to the
pericd of Medlcalq ellﬁlb’lltvf subdect to adijustment for paid
claims. -

{2) If such suspension occurs and if the
volicvholder or certificateholder loses entitlement to such
medical assistance, such peolicv or certificate zhall be
automaticallv reinstituted (effective as of the date of
termination of such entitlement) as of the termination of such

entitlement if the policvholder or certificate holder provides

nctice of loss of such entitlement within ninety (90) davs after

the date of such loss and pavs_ the rremium attributable to the

period, effective as of the date of ferminaticn of such
entitlement. )

(3}  Reinstitution of such coverages:

(2) Shall not provide for anv waiting
pericd with respect to treatment of vreexisting cenditions;:
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() Shall provide for coverage which is
substantiallv aguivalent to coverage in effect before the date of

guch suspension: and .

(e} Shall provide for classification of
premiums on terms a2t least as favorable to the policvhoider or
certificatehcldar as the vremium classification terms that would
have avplied to the policvholder or certificateholder had the

coverage not been susvended.

.2 Standards for Basic (#Core”) Benefits Common to 211
Benefit Plans -- Every issuer shall make asvailable a policv or
certificate including onlv the feollowing basic #corese” package of
benefits to each prospective insured. 2An Issuer may make
available to vrospective insureds any of the other Medicare
Surplement Insurance Benefit Plans in addition to the basic
foore” package, but not in lisu therecf. ) .

{AY Coverage cf Part A Medicare Eligible Expenses for
hospitalization to the extent not covered by Medicare from the
§1lst dav throuch the S0th dav in anv Medicare henefit period:;

(B} Coverage of Part A Medicars Zligible HExpenses
incurred for hospitalization to the ewtent not covered by
Medicare for each Medicare lifetime inpvatient reserve dav used:

(C) Upon exhaustion of the Medicare hospital
inpatient coverage including the lifetime reserve davs, ccverage
of the Medicare Part A elicible ewrenses for hospitalization paid
at the Diagnostic Related Group (DRG) day ocutlier per diem or
other zappropriate standard of pavment, subiject to a lifetime
maximum ben=efit of an additional 365 davs;

(D) Coverage under Medicare Parts A and B for the
reasonable cost of the first three (3) pints of blocd (or
ecuivalent cuantities of packed red blood cells, as defined under
federal redulations) urless revlaced in accordance with federal
regulaticns;: ’

(E) Coverame for the coinsurance amount of Msdicare
Fligible Ewpenses under Part B regardless of hospital
confinement, subiect to the Medicare Part B deductible.
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5.4 Standards for aAdditional Benefits--The following .
additional benefits shall be included in Medicare Supplement
Benefit Plans. #E# through #J” cnlv as provided by Secticn 7 of

this regulation. = _ .

(2) Medicare Part 2 Deductible: Covarage feor all of
the Medicare Part A invatient hospital deductible amount ver
benefit period. o _

(B) Skilled Nursing Facilitv Care: Coverage for the
actual billed charges uv to the goinsurange amount from the 21st L
day through the 100th day in a Medicare benefit period for
posthospital skilled nursing facility care eligible under

Medicars Part A; ) .

(C) Medicare Part B Deductible: Coverage for all of L
the Medicare Part B deductible amount per calendar vear
regardless of hespital confinement. i

(DY TFEichty Percent (20%) of the Medicare Part B .
Excess Charges: Coverage for eightv percent (80%) of the B
differencéd between the acitual Medicarse Part B charge as billed,
not to exceed anv charge limitaticn established by the Medicars
program or stats law, and the Medicare-zppnroved Part B charge.

(E) One Hundred Percent (100%) cf the Medicare Part B
Excess Charges: Coverade for all of the difference hetween the
actual Medicare Part B charge as billed, not to exceed anv charcge
limitation establisned bv ithe Medicare program or state law, and
the Medicare—-aprroved Part B charge.

(F) Basic Outpatient Prescription Drug Benefit:
Coverage for fifty percent (50%) of cutpatient prescription drug
charges, after a two hundred fifty dollar ($250) calendar vear
deductible, to a maximum ¢f one thousand twe hundred fifty ,
dollars ($1,250) in benefits received by the insured per calendar
year, to the extent not covered bv Medicare.

(&) Extended Outratient Prescrinition Drug Benefit: o o
Coverage for fiftv psrcent (50%) of cutpatient prescription drug
charges, after a two hundred fiftyv dollar ($250) calendar vear
deductible, to a maximum of three thousand deollars ($3.,000C) in
benefits received bv the insured per calendayr vear, to the extent

not coversd by Medicare. ) -
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{HY Medically Necesgsarv Emergency Care in 2 Foreign
Countrvy: Coverage to the extent not covered bv Medicare for
eighty percent (80%) of the billed charges for Medicare-eligible
expenses for medicallv necessarv emergency heospital, phyvsician
and medical care received in a_foreign country, which care weculd
have been covered by Medicare if provided in the United States
and which care began during the Ffirst sixty (60} consecutive gdavs
of each trip outside the United States, sublect to a calendar
vear deductible of two hundred fifty dollars (3250}, and a
lifetime maximum benefit of fifty thousand dollars {($50,000).
For purposes of this benefit, “emergency care” shall mean care
needed immsdiatelyv because of an injurv or an illness of sudden
and unexpected onset. )

(I Preventive Medical Care Benefit: Coverage for the

following praventi¥d health services:

{1} 2An annual clinical preventive medical
historv and phvsical examination that may include tests and
services from subsection (2) below and patient sducation o
address preventive health care measures.

{2} Anyv one cr a ccombination of fthe felliowing
preventive scresning tests or preventive services, the fresguencv
of which is considered medically asvpropriate:

{a) Fecal occult bloocd test and/or digital

rectal swxwamination; L

(D) Mammogram;

{c) Dipstick urinalvsis for hematuria,

bacteriuria snd proteinuria:;

{d) Pure tone {(air only) hearing screening
test, administered or ordered by a whvsician;

{2) Serum cholesterol screening fevery five
(5) vears): '

(£} Thyroid function test:

(g} Diaketes screening.

(3) TInfiluenza vaccine administered at anv
appropriate time during the vear and Tetanus and Diphtheria

booster (every ten (10} vears).
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4} Anv other +tests or preventive measures
determined appropriate by the attending phvsician.

Reimbursement shall be for the actual
charces up toc one hundred (100) percent of the Medicare-—approved
amount for each servica, as if Madicare were to cover the service
as identified in American Medical Associzticn Current Procedural
Terminoloav (AMA CPT) codes, to a maximum of one hundred twenty
dollars (5120) annually under this benefit. This benefit shall
not include pavment for anv procedure coversed by Medicare.

(J) Atr-FHome Recovery Benefit: Coverace for services
to provide short term, at-heme assistance with activities of
dailv living for those rscovering from an illness, injury or
Surgerv.

(1} TFTor purposss of this krenefit, the following
definitions shall awplv: _ _ o
fay activities of dailv living” include,

but are not limited to bathing, dressing, perssonal hvgiene,
transferring, eating, ambulating, assistance with drugs that are
normalliy sslf-administered, and changing bandages or other
dressings. - : ) ) ) :

(b) 7”At=heome recovery visit# means the
paricd of a vigit remuired teo provide at-hcome recovery care,
without limit on the duration of the wisit, except each
consecutive four (4) hours in a 24-hour period of services
provided bv a cars provider is one visit.

{c) #Cara provider” means a duly gualified
or licensed home health aide/homemakar, psrsonal care aide or
nurse provided thrcocugh a licensed home health care agencv or
referred bV ‘a licéhsed referral agency or licensed nurses’

registry. o .

() #Home” shall mean anv place used by the
insured as a place of residence, provided that such place would
qualifv as a residence for home health care services covered bv
Medicare, A hospital or skilled nursing facility shall not be
considered the insured’s place of residence.

(2) Coverage Recuirements and rimitations

(2) At-home recovery servicss previded must
be primarilv services which assist in activities of daily living.
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(k) The insured’s attendineg vhvsician must
certifv that the specific type and frequency of at-home recoveryv
services are necessary because of a condition for which a home
care nlan of treéeatment was approved by Medicare.

{c) Coverage is limited to:

(i) No more than the number and
tyvpe of at-home recovery visits certified as necessarv bv the
insured’s attending phvsician. The teotal number of at-home
racoveryv visits shall not exceed the number of Medicare approved
home health care visits under a Medicare apprcved home care plan
of treatment.

(iiy The actual charges for each

vigsit up fto a maximum reimburssment of forty dollars (540) per
visit. '

(iii} One thousand six hundred
dollars ($1,600) pver calendar vear.

(iv) Seven (7)) wvisgits in anv one
week,

(v Care furnished on a visiting
basis in the insured’s home.

{vi) Services provided bv a care

provider as defined in this section.

(viiy At-home receverv visits while
the insured is covered under the policy or certificate and not
otherwise excluded.

(viii) At-home recoverv Vvisits
received during the veriod the insured is recsiving Medicare
approved home care services or nc more than eicht (8) weeks after
the service date of the last Medicares approved home health care
visit,

(3) Coverage is excluded for:

{a) Home care visits paid for by Medicars
or other government programs; and

oY Care provided by family members., unpaid
velunteers or providers who are not care providers.
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(R New or Innovative Benefits: An issuer nav, with
the prior approval of the commissioner, offer pelicies or
certificates with new cr innovative benefits in addition to the
benefits provided in a policv or certificate that otherwise
complies with the apvlicable standards. Such new or innovative
benefits mav include benefits that are apvpropriate to Medicare
supelement insvrance, new cr inncvative, not otherwisze available,

cost-effective, and offered in a manner which is consistent with
the goal of simplification of Medicare supplement policies.

Section 7. Standard Medicare Supplement Benefit Plans
7.1 2An issuer shall make available fto each prospective

policvholder and certificateholder a pelicv form or certificate

form containing only the basic Ycore” benefits, as defined in
Section 6.2 of this reculation.

7.2 No_groups, packages or combinations of Medicare _
supplemént benefits cocther than those listed in this section shall
be offered for sale in this state, except as may be permitted in
Section §.4(K) and in Secticn 8 of this regulaticn.

7.3 EBenefit plans shall be uniform in structure, languace,
designation and format to the standard benefit plans #A” through
#JI# listed in this subsecticon and conform to the definitions in
Section 2 of this regulation. Each benefit shall be structured in
accordance with the format provided in Sectiecns €.3 and 6.4 and
list the benefits in the order shown in this subsection., For
purposes of this section, *structurs, lancuace, and format” means
style, arrangement and overall content of a krenefit,

7.4 An issuer may use, in addition to the benefit plan
designations reguired in Section 7.3, cther designaticns teo the
extent permitted bv law.

7.5 Make-up of benefit plans:

{A) tandardized Medicare surplement benefit wlan #A~
shall be linmited to the Basic (#Cpore#) Benefits Commen teo All
Benefit Plans, as defined in Secticn 6.3 of this reculation.

(B) Standardized Medicare supplzment benefit plan ~B*
chall include onlv the following: The Core Benefit as defined in
Secticn 6.3 of this regulation, plus the Medicare Part A

Deductible as defined in Secticon 6.4 (2A).
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(Y Standardized Medicare supvlement benefit plan #g#
shall include oRly the following: The Core Benefit as defined in
Section 6.3 of this regulation, plus the Msdicare Part A |
Deductible, Skilled Nursing Facility Care, Medicare Part B
Deductible. and Medically Necessary Emergency Care in a Foreign
Country as defined in Sections &6.4/(aY, (BY, (C) and (H)
respectively. T

(T) Standardized Medicare supvlement benefit plan #D#
shall include onlv the following: The Core Benefit (as defined
in Section 6.3 of thie reculation), vlus the Medicare Part 2
Deductible, Skilled Nursing Facility Care, Medically Necessary
Emergency Care in a Feoreign Countrv and the At-Home Recoverv
Benefit as defined in Sections €.4(AY, (BY, (H) and (I}
respectivelv.,

(E}  Standardized Madicarse supplement benefit plan #EX
shall include cnlv the Ffollowing: The Core Benefit as defined in
Section 6.3 of this regulation, plus the Medicare Part A
Deductible, Skilled Nursing Facilitv Care, Mediczlly Necsssarv
Fomercency Carse in a Foreign Countrv and Preventive Maedical Care
as defined in Sections 6.4(a), (B), (H) and (T) respectivelvy.

{F) Standardized Medicare supplement benefit plan #F#
shall include onlv the following: The Cors Benefit as defined in
Section 6.3 of this regulation, plus the Medicare Part A
Deductible, the Skiiled Nursing Facilitv Care, the Part B
Deductible, One Hundred Perxcent (100%) of the Medicare Part B
Excess Charoes, and Medicallv Necessary Emergency Care in a
Foreign Countrv as defined in Sections 6.4(3aY, (BY, {(CY, (EY and
(H) respectivelwv.

{3 Standardized Medicare supplement benefit plan “G”
shall include only the following: The Core Benefit as defined in
Section 6.3 of this regqulation, vlus the Medicare Part A
Deductible, Skilled Nursing Facility Care, Fightv Percent
of the Medicare Part B Excess Charges, Medicallyv Necessary
Enercgency Care in a Foreilgn Country, and the At-Home Recovery
Benefit as defined in Sections &6.4(2aY), (B), (D), (HY end (I}

respectively. _ .

{H) Standardized Medicare supplement benefit plan #H”
shall c¢onsist of onlv the following: The Ccore Benefit as defined
in Secticn 6.3 of this reculation, plus the Medicare Part A
Deductible, Skilled Nursing Facility Care, Basic Qutpatient )
Praescription Drug Benefift, and Medically Necessarv Emergency Care
in a Fereian Country as defined in Sections 6.4(A), {(BY, (F) and
(HY respectively. . _ .. .

Page 22




Insurance Commissioner
Leg. Rule 33-22 -
Series 24
EMERGENCY

(I) Standardized Medicare suvplement benefit plan #I¥
shall consist of only the followinag: The Core Benefit as defined
in Section 6.3 of this reculation., plus the Medicars Part A
Deductible, Skilled Nursing Facility Care, One Hundred Percent
{100%) of the Medicare FPart B Excess Charges, Basic Outpatient
Trescripticon Drug Benefit, Medicallv Necessary Emergency Care in
a Foreign Countrv and At-Heme Recovery Benefit as defined in
Sections &.4 (A}, (8)Y, (EY, (F), (HY, and (J) respvectively.

(I} Standardized Medicare supplement benefit plan #J3#
shall consist of onlv the following: The Cors Benefit as defined
in Section 6.3 of this reculation, plus the Medicare Part A
Deductible, Skilled Nursing Facility Care, Medicare Part B
Deductible, COne Hundred Percent {100%) of the Medicares Part B
Excess Charges, Extended Cutpatient Prescription Drug Benefit,
Medically Necessarv EFmergency Care in a Foreicgn Countrv,
Preventive Medical Care and At-Home Recovery Benefit as defined
in Secticns 8.4(AY, (BY, (CY., (BY, (&), (H), (I) and (J)

respectively. ) L

Section 8. Maedicare Seleckt Peolicises and Certificates

8.1 (A) This section shall avplyv tec Medicars Select
nolicies and gcertificates, as defined in this secticn.

(BY No policy or certificate may be advertised as a
Medicare Select policv or certificate unless it meets the

reguirements of this gsection.

g.2 For the purposes of this section:

{2) “Complaint” means any dissatisfaction expressed
by an individual concerning a Medicare Select issuer or its

network providers. ) o

(B) 7Grievance” means dissatisfaction expressed in
writing bv an individual insurdd under a Medicare Select poligy
or certificate with the administraticon, glaims practices, or
rovision of services concerning a Medicare Select issuer cr its
network previders. = .

(C) "Medicare Selsct issuer” means anp issuer
cffering, ¥ seseking to offer, a Medicare Select policy or
certificate. : _ :

(DY "Medicare Seleckt pelicgv?” or *Medicare Select

certificate” mean respectivelv a Medicare supplement policy cor
certificate that contains restricted network provisions.
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(B} #Natwork provider# means a provider of health
care., or a group of providers of health care, which has entered
into a written acreement with the issuer to brovide benefits
insured under a Medicare Select policy.

(F) #Regstricted network vrovision” means anv
provision which conditions the pavment of benefits, in whole or
in part., on the use of network providers. '

{G) #Service area” means the geographic areaz approved
by the commissioner within which an issuer is authorized to offer
a Medicare Select vmolicy.

2.3 The commissioner mav authorize an issuer to offer a
Medicars Select policvy or certificate, pursuant to this section
and section 42358 of the Omnibus Budget Receonciliation Act (OBRA
of 1990 if the commissionerxr finds that the issuer has satisfied
all of the reguirements of this reculstion.

g.4 A Medicare Select issuer shall not issue a Medicare
Select volicv or certificate in this State until its plan of
operaticon has been approved bv the commissioner.

2.5 A Medicare Select issuer shall file a propesed plan of

operation with the commissioner in a format prescribed by the

commissioner. The plan of coperation shall contain at least the
following information: o ) - -

(2 Evidence that all covered services that are
subject to restricted network previsions are available and
accessible through network providers, including a demonstration
that:

{1y Such services _gan be provided by network
providers with reasonable promptnsss with respect to geographic
lecation, hours of operaticn and after-hour care. The hours of
cperaticon and availapility of after-nour care shall reflect usual
practice in the loccal area. Geogravhic availability shall
reflect the usual travel times within the community.

(2} The number cof network providers in the

service area is sufficient, with respect to current and expected
policvholders, either:

(2} To deliver adedguately all services that
are subiject to a restricted network provision: or
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(B} To make apnropriate referrals.

{3} There are written agreements with network
providers describing specific responsibilities.

(4) Trigrogency care is available twentv-four (24)
hours per dayv and seven (7) davs per week.

(53 In the case of covered services that are
subject to a restricted network provision and are provided on a .
prepaid basis, there are written agreements with network
providers prohibiting such providers from bkilling or otherwise
seeking reimbursement from or recourse against any individual
insured under a Medicare Select policy or certificate. This
paragravh shall not apply to supplemental charges or coinsurance
amounts as stated in the Medicare Select wolicy or certificate.

(BY A statement or map providing a glear description
of the service area.

(C) 2 description of the grievance vrocedure to ke
utilized. . ; -
(D} 2 description of the guzlity assurance program,
including: oo
{1y The formal organizaticnal structure;
{2 The written criteria for selection,
retention and remeoval of networX providers: z=nd

(2} The procedures for svaluating guality of R
care provided bv network providers, and the vrocess to initiate
corrective action when warranted,. .

(E) a2 list and descripticn, bv specialty, of the
netweork providers.

(F) Conies of the written information rroposed to be
nsed bv the issuer to comply with Section 8.85.

{GY 2anv other infermation requested by the
commissioner. :

8.6 (A A Medicare Select issusr shall file any proposed
chances to the plan of operation, except for changes to the list
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of network providers, with the commissioner pricr -to implementing
such changes. Such changes shall be considered approved by the
commissioner after thirtyv (30) davs unless specifically

disapproved.

(B) an updated list of network providers shall be
filed with the commissioner at least quarterly. N

5.7 A Medicare Select pelicv or certificate shall not
rostrict pavment for coverad services provided by non-network
providers if:

(2) The sarvicses are for svmptoms reguiring emergency
care or are immediatelyv reguired for an unforeseen iliness,
injury or a cendition: and |

(B) Tt iz not reasonable to cbtain such services
throuah a network provider.

3.8 - A Medicare ZSelect policv or certificate shall provide
pavment for full coverage under the policy for covered services N
+*hat are not available throuagh network providers. :

8.9 A Medicare Select issuer shall make full and fair
disclosure in writing of the provisions, restrictions, and
limitations of the Medicare Select policy or certificate to each
applicant. This disclosure shall include at least the followind:

(A) an outline of coverage sufficient to vpermit the
applicant to compare the coveracge and premiums of the Medicare
Select nolicy or certificate with:

(1) Other Medicare suvplenment pelicies or
certificates offered by the issuer; and

{(2) Other Medicare Select pelicies or
certificates. :

{B) A description (including address, phone number
and hours of cperation) of the network preoviders, including
orimarvy cars pnvsicians, specialty phvsicians, hespitals, and
cther providers.

(C) A description of the restricted netwerk
provisions, including pavments for coinsurance and deductibles
when providers other than netwerk providers are utilized. :
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(D) A descripticn of coverade for emergency and
urgently nesded care and other out of gervice area coverage.

(B 2 descripticn of limitations on referrals to
restricted network praoviders and to cother providers.

(P A descripticn of the policvhelder’s right to
purchase anv_other Medicare supplement policy oxr certificate
otherwise offered by the issuer.

(GY A description of the Medicare Select issuer’s
qualitv assurance vrogram and grievance procedure.

2.10 Prior teo the sale of a Medicare Select peolicy or
certificats, a Medicare Select issuer shall cbtain from the
apolicant a sicned and dated form stating that the applicant has
received the information provided pursuant to Secticn 8.9 of this
saction and that the applicant uﬁaersgands the *QSt?lctvons of -
+*he Medicare Salsct policy or certificate.

.11 A Medicare Select issuer shall have and use precedures
for hearing complaints and resolving written grievances from the
subscribers., Such procedures shall be aimed at mutual agreement
For setflemert and mayv irxclude arbitration preocedures.

(2} The arievance procedure shall be described in the
policv and caertificates and in the outline of coveragse.

(BY At the time the policy or certificate is issued,
the issuer-shall provide detailed informaticn to the policvhelder
dogcribing how a grievance mav be registered with the issuer. :

(C) Grievances shzll be considered in a tinmely manner
and shall be transmitted to appreopriate decision-makers who have
authority to fully investigate the issue and takes corrective
action.

(DY Tf a cagrievance is found to be valid, corrective
acticn shall be taken promptly.

(E} All concerned Dart1es shall be notlfled about the
results of a dgrievance. ) _

(7 The issuer shall report no later than each March
21 0 *the commissicner regarding its grievance procedure. The
report shall be in a format prescribed by the commissioner and
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shall contain the number of grievances filed in the past vear and
a summarvy of the subiject, nature and resolution 9f such

grievances. L o

8.12 At the time of initial purchase, a Medicare Select
issuer shall makKe available to each applicant for a Medicare
Select policvy or certificate the opportunity to purchase anv
Medicare suprclement policy or certificate otherwise offered bv
the issuer.. L - o :

8.13 (A) At *he reguest of an individual_ insured under a
Medicare Select policy or certificate, a Medicars Select issuer
shall make available to the individual insured the opportunitv to
purchase a Medicare supplement policv or certificate offered by
the izsuer which has comparable cor lesser benefits and which does
nct contain a restricted network provision. The issuer shall
make such policies or certificates available without requiring
avidence of insurability after the Medicare supplement peolicy or
cartificate has been in force Ffor §ix (6) months.

(B} For theé purposes gf this subsection, a Madicare
supnlement policy or certificate will be considered to have
comparable or lesser benefits unless it contains one gor more
sicnificant benefits not included in the Medicare Select policy
or certificate being revlaced. For the vurvoses of this
paragraph, a significant bensfit means coverage for the Medicare
Part 2 deductible, coverage for outpatient prescripticn drugs.,
coverage for at-home recoverv services or coverage for Part B
excess charges. - 7 ) ) . i

8.14 Medicare Select policies and certificates shall
provide for continuation &8f coverage in the event the Secretarv
of Health and Human Services detaermines thaft Medicare Select
policies and certificates issued pursuant to this section should
be discontinued due to either the failure of the Medicare Select
Program to be reauthorized under law or its substantial
amendment. - -

(9] Fach Medicare Select issuer shzll make zvailable
to each individual insured under & Medicare Select policv or
certificate the cppeortunity to purchase any Medicare supplement
policy or certificate offeréed by the issuer which has comparable
or lesser benefits and which dces neot contain a2 restricted
network provision. The issuer shall make such policies and
certificates available without reguiring evidence of
insurability. . .

(B} For the purposes of this subsecticn, a Medicare
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supplement policy or certificate will ke considered tc have
comparable or lesser benefits unless it ceontains one or more o
significant benefits not included in the Medicare Select policy
or certificate being replaced. For the purposes c¢f this
paragraph, a significant benefit means coverage for the Medicare
Part A deductible, coverage for cutpatient vrescripticon drugs,
coverace for at-home recoverv services or coverage for Part B
excess charges.

8.15 A Medicare Select issuer shall comply with reasgnable
requests for data made by state or federal agencies, including
+the United States Department of Health and Human Services, for
+the purpose of evaluating the Medicarese Select Progran.

Section 9. Open Enrolliment

S.1 NS issuer shall denvy or condition_ _the issuance or
effectiveness of anv Medicare supplement policy or certificate
available for sale in thig State, nor discriminate in the pricing
of such a nolicy or certificédte because of the health status.,
claims experience, receipt of health care, or medical condition
cf an applicant where an application for such pelicy or
certificate is submitted during the six (6) mgnth period
bYecinning with the first month in which an individual (who is 65
vears of age or clder) first enroclled for benefits under Medicare
Part B. Each Medicare supplement velicv and certificate
currently available from an insurer shall be made available to
all applicants who cualifv under this subsection withcout regzrd
to zce.

.2 (2 The issuer of a Medicare supplement policy or
certificate shall not denvy or conditicon the issuance or
effectivaness of & Medicare supplement pcoclicy or certificate, or
digsceriminate in the nricing of the policy or certificate, because
of health status, claims experience, receipt of health care, or
medical condition for which an avelication is submitted during
the six (6) month period beginning with the first month in which
an individual {who is 65 vears of age or older) first enrolled
for benefits under Part B.

(B) Section 9.1 shall not be construed as preventing
the exclusion of benefits under a policy, during the first six
(6) months, bazsed on a preexisting condition for which the
nolicvheolder or certificateholder received treatment or was
otherwise diagnosed during the six (6) menths before it became
effective. - '
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Section %+ 10. Standards feor Claims Payment

F-: 10.1 EBvary-enmiby-mreviding An issuer Medieare
suppiement peiieies~er-ceniwaeks shall comply with axi-previsiens
ef-Saekien 495i-ef-the-ommibkus-Budget Recenailiakien-act--o£-3587%
+Prhr :69-263%+ gection 1882(c) (3) of the Social Securitv Act (=s
enacted by section 4081(b) (2) (C) of the Cmnibus Budget
Reconciliatien Act of 1987 (0OBRA) 1987, Pub. L. Nog. 100-203) bv:

(A) Accenting a nctice from a Medicare carrier on
duallyv assicned claims submitted bv varticipating vhysicians and
suppliers as a claim for benefits in pilace of any other claim
form otherwise required and making a pavment detftermination on the
basis of the information contained in that neotice;

(B} Notifving the participating phvsician or supplier
and the beneficiary of the pavment determination:

(cy Paving the participating pvhvsician or supplier

directlv:

(D) Furnishing, =t the time of enrollment. each
enrollee with a card listing the policy name, number, and a
central mailing address to which notices from a Medicare carrier
mav be sant: :

(=) Paving user fees for claim ncotices that are
transmitted electronically or otherwise; and

{F) Troviding to the Secretarv of Health and Human
Services, at least annuallv, a central mailing address to which

all claims may be sent by Medicare carriers.

?+2 10.2 Compliance with the reguirements set forth in
Subkaese=iem F+: Secticn 10.]1 eksve-musk shall be certified on the
Medicare supplement insurance experience reporting form.

Section 8+ 11. Loss Ratio Standards and Refund or Credit of
Premium

8+% 11.1 Loss Ratioc Standards--2 Medicars supplement
potieies-ahati-woekumwm-te poliecyheldera-in-the-ferm-of-aggregate
Panefita-under-Ehe-patieys volicy form or certificate form shall
net be delivered or issued for delivervy unless the policy form or
certificate form can be expected, as estimated for the entire

period for which rates are ccomputed to provide coverage, en-the
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basis-sf-imeurread-cisims-axperisnce—ar-incurred-heatth—-aare
expenses-whare-caveragae-ig-previded-by-a-heatth-maintenance
organizatten-en-—a ~service-makhar-than~reimbursement-kasis—and
earned-premiums-for-such-peried-and-in-accordance-with-aceapted
asktuarial-prineiptea-and-practicesy to return to policvholders
and certificatehclders in the form of aggregate benefits (not
including anticipated refunds or credits) provided under the
policy form or certificate form:

(A) At least 88 75 percent of the aggregate amount of
premiums earned in the case of group policies, and or

(B} At least 78 65 percent of the aggregate amount of
premiums earned in the case of individual peoliciess, calculated
on the basis of incurred claims experience or incurred health
care expenses where coverage is provided bv a_health maintenance
organizaticn on a service rather than reimbursement basis and
cearned premiums for such veriod ard in accordance with accepted
actuarial principles and practices. .

(¢} All filings of rates and rating schedules shall
demonstrate that setuai-and expacted tessea claims in relation to
premiums comply with the requlrements of this section when
combined with actual experience tc date. Fitings of rate
revisions shall also demonstrate that the anticipated loss ratio
over the entire future period for which the revised rates are
computed to provide coverage can be expected to meet the

appropriate loss ratio standards..

(D} TFor purposes of applving Section 11.3(A)} and
Section 12.2(C) cnly, policies issued as a result of
solicitations of individuals through the mails or by mass media
advertising (including both print and broadcast advertising)
shall be deemed to be individual peolicies.

11.2 TRefund or Credit Calculation.

(AY An issuer shall cécllect and file with the
commissioner by Mav 31 of each vear the data contained in_the
reporting form contained in Appendix 2 for each tvpe in a
standard Medicare supplement benefit plan. Appendix A, which is
hereby incorporated inte this requlation by reference, is annexed
hereto and entitled #Reporting Feorm for Calculation of Lcss
Ratios.”

(B TIf on the basis of the experience as reported the
benchmark ratio since inception (ratio 1) exceeds the adijusted
experience ratic since inception (ratio 3), then a refund or
credit calculation is reguired. The refund calculation shall be
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done on a statewide basis for each tvype in a standard Madicare
supplement kbenefit vlan. For purposes of the refund or cradit
calculation, experience on oollc1es issued within the reporting
vear shall be excluded.

{CY A refund or credit shal]l bes made only when the
benchmark loss ratic exceeds the adijusted experisnce logs ratio
and_the amcunt to be refunded or creditéd exceeds a _de minimis
level ., Such refund shall include interest from the end of the
calendar vear to the date of the refund or credit a2t a rate

specified by the Secrestary of Health and Human Services, but in
ne event shall it be less than the average rate ¢f interest for

li-week Treasury notes. A refund or credit against premiums due
shall be made bv September 30 following the experience vear upon
which the refund or credit is based,

31,3 Annual filing of premium rates.

€% (A" Every-emkiiv-mwevidimg An Iissuer of Medicare
supplement policies and certificates issued Lhefore gor after the
effective date of these “Permanent Regulations on Medicare :
Supplement Insurance” in this State shall file annually its
rates, *atlng schedule and supportlng documentation including
ratios of incurred losses to garned premiums by Trumser of —years
o€ policy duraticn for apwroval bv the commisgioner in accordance
with the filing reguirements and procedures prescribed bv the
commissionsr. demensErating- EH&E-*E—*S -in -compliance ki the
foregeing applicabla-lesu-raris-—arandardg-and-that-the-peried-for
which-the-potiey-ita-wantaed-ia-depasnabia-in-accomwdance-with
aeeceptad-actuariat-prineipres-and-experiaencer The suppeorting
documentation shall alsc demonstrate in accerdance with actuarial

standards of practice using reasonable assumptions that the

approvriate loss ratio standards can be sxvected to be met over
the entire period for whiSh rates are computed. Such. )
demonstratior shall exclude active life reserves. An expected
third-vear loss ratic which 1is greater than or egual to the
applicable parcentage shall be demonstrated for policies or
certificates in forge less than three (3} vears.

“““““““““““ For —tite -purposes ot thriis s=ctron worrcvy ~forms -
“shEx ﬁm;ﬁhﬂﬁﬁaidﬂ:1:mm;brﬂmmﬂrﬂjn;.nxﬁ;wnﬁ:r:-stancarcs-rfr-~“~r’
“for e mostT reveEnt vear; The rativ o tire —Imrcurred ~rosses —to -
EErTEY Prenlums for pokiches —or wertificates —wirtolr drave -esnr -t -
“forve fTor threevyears or-mors —ts greater —thar or egquat -to —the -
Fpplivarte percertages cortxired —r—thrits sectron s and - i r —the -
“experted “Tustes I refationr ~to previums over She-enmtire —pericd -
—for viritir “the poitcy Iz rated ~compy Wity —tite “regquirements—cf -~
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“oiris —sectionr-— R —expected ~tirind—year -logs ratieo witich -k —greater
e -or —eguat -te--the —applicable -percentage shatlk so -demeonstrated
o poticies or certificateas i -ferce -lTess —thar -three -yearss

£B% 11.4 As soon as practicable, but prior to the
effective date of enhancements in Medicare kenefit-changes
benefits, every inmsurer,-mealih-care-service-pian-or-other-entiey
issuer previdimsg of Medicare supplement-insuranece-cr centracta- -
policies or certificates in this State shall file with the
commissioner, in accordance with the applicable filing procedures
of this sState:

£xy—fa¥y (A) (1) Appropriate premium adjustments
necessary to produce loss ratlios as eriginaiiy anticipated for
the current premium for the applicable policies cor contracts.
Such suppeorting documents as necessary to justify the adjustment
shall accompany the f£iling+ ., and

<B¥ (2) Evermy-inauwewr-health-care-service
plam er-sthem-emmity-providing An issuer Medicare supplement- '
imanrance-—g=-—hemafita-ks-a-wesident-af-chia~-State-pursuvant-te
#his-waguiakien shall make such premium adjustments as are
necessary to produce an expected loss ratlic under such policy or
comE®act certificate as will conform with minimum loss ratio -
standards for Medicare supplement policies. and which are expected
to result in a loss ratio at least as great as that criginally
anticipated in the rates used to produce current premiums by the
imsurex--health-eare-sexvica-pian-er-gother-entity issuer for such
Medicare supplement insurancs policies or esntrasess cortificates.
No premium adjustment which would medify the loss ratio
experience under the policy other than the adjustments described
herein should be made with respect to a peolicy at any time other
than upon its renewal date or anniversary date.

(3y TIf an issuer fajls to make premiunm
adiustments acceptable to the commissioner, the commissigner mav
order premium adiustments, refunds or premium credits deemed
necessary to achieve the loss ratioc recuired bv this section.

42+ (BY Any appreopriate riders, endorsements or
policy forms needed to accomplish the Medicare supplement
imsyrancee policy or certificate modifications necessary to
eliminate benefit duplications with Medicare. Any-saaekh Such
riders, endorsements or policy feorms shall provide a clear
description of the Medicare supplement benefits provided by the
policy or esnkwaet certificate.
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11.5 Public Hearings.

The comnissioner mav conduct a public hearing o
gather information concerning a reguest by an issuer for an
increase in & rate for a policy form or certificate form issued
hefore or after the effective date of these ”Permanent
Requiations on Medicare Supplement Insurance” if the experience
of the form for the previcus reporting period is not in
compliance with the applicable loss ratio standard. The
determinaticn of compliance is made without cconsideration of anv
refund or credit for such reporting period. Public neotice of
such hearing shzll be furnished in a manner consistent with the
provisions of West Virginia Code §§ 33-2-12 and 33-2-13. Nothing
in this subsection shall be construed so as to limit the
authoritv of the commissicner to conduct hearings regarding
rates, to the extent that the laws of this State grant such
authoritv.

Seztisn-9r -~ Fiting Reguirsments-for-Sut~ofsSiate. Group Policies

=i 1'-EvETy—¢nsurer-nrDV1d*wg-grcnn-%ea:care—sapw&emeﬂt
insurance- benefits-fo.a-resident of rhis Stats pursuant to fhis
rzguiaticnshaii~ ‘iie-Eft:@@‘tf‘tﬁt*ﬂtﬁt‘f“pﬁii. — B Sy
certificate-osed- i thi Eran.Eriﬂ—ﬂﬂtﬂr&ﬂﬂﬂe-Wsﬁﬁndﬁ?zzr—
rEguiremEnts 2nd proceduress apriicairie-to- group- Medicare -
SUppiEment-poiic iz dssued- 4 This States— provided,- %Khﬁ%%ﬁ%~whe{
no-insurer shalli- e regwired to-make o fildng eardder chan- -Thirty
{307~ daysraf*Ez—jmsﬂrarmErmzzrtKVWkaxk*trfr*wﬁwfmﬁﬁ,ﬂf “hpds-
S*atE"HTEET_E?TBE‘EF‘;Eﬂ:I@“iSEﬂE&-L*ﬁ“f&ﬂﬁﬁﬁﬂﬁﬁfﬁHﬁﬁiH?4?EH?
State—

Section 12. TFiling and approval of Policies and Certificates and
Premium Rates

12.1 AW isswer shall not deliver or issue for deliverv a
policy or certificate to a resident of this State unless the
policy form or certificate form has been filed with and approved
bv the commissioner in accordance with filing recguirements and
nrocedluraes prescribad by the commissicner.

12.2 An issuer shall not use or change premium rates fer a
Medicare suppnlement policy or certificate unless the rates,
rating schedule and supporting decumentation have pbeen filed with
and approved by the commissicner in accerdance with the filing
requirements and procedures prescribed by the commissioner,

12.3 (A) Except as provided in paragraph (B) of this
subsection, an issuer shall net file for abproval more than one
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fortt of a policy or certificate of each tvre for each standard
Medicare supplement benefit plan.

{B) An issuer mav offer, with the appreval of the
commissiconer, up to four additicnal policy forms or certificate
Forms of the same tyvoe for £he same standard Medicare supplement
benefit nlan, one for each of the following cases:

{1} The inclusicn of new or innovative benefits;:

(2} The additicn of either direct resvconse or
agent marketing methods:

(3} The addition of either cuaranteed issue or

underwritten coverage; - B

{4y The offering of coverage to individuals
eligible for Medicare bv reason ¢of disability, )

{C} For the purpcses of this section, a “tvve’ means
an individual bolicy, a2 group peolicy, =2n individual Medicare.
Select paolicy, or a group Medicares Select pelicy.

12.4 (A Except as provided in paragravh (AY (1) of this
subsaction, anr issuer shall continue to make available for
psurchase a2nv policy form or certificate form izssued after the
affective date of this reculiaticn that has been aporoved bv the
commissicner. A volicvy form or certificate form shall not be
considered to be available feor purchase unless the issuer has
actively offered it for sale in the previous twelve months.

(1) An issuer mav discontinue the availability
of a policvy form or certificate form if the issuer provides to
rthe commissioner in writing its decision at least thirty (30)
davs orior teo discontinuing the availability ¢of the form of the
policy or certificate. After receipt of the notice bv the
commissioner, the issuer shall no longer offer for szles the
policy form or certificate form in this State.

(2} An issuer that discontinues the availabilitv
of a policy form or certificate form pursuant to Section
12.4(A)Y (1) shall not file for approval a new policy form or
certificate férm of fhe sama tvpe for the same standard Medicare
supplement benefit plan as the discontinued form for a pericd of
five (5) vears after the issuer provides notice to the )
commissicner of the discontinuance. The veriecd of discontinuance
may be reduced if the commissioner determines that a shorter
period is approvriate.
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(B} The sale or cther transfer of Medicare supplement
business to another issuer shall be considered a discontinuance
for the purposes of this subsecticn.

(C) 2 change in the rating structure cor methedology
shall e considered a disceontinuance under Section 12.4(A) unless
the issuer comblies with the following reguirements:

{1y The issuer provides an actuarizl memorandum,
in a form and manner prascribed bv the commissioner, describing
the manner irn which the reviged rating methodeolcgy and resultant
rates differ from the existing rating methodology and resultant

rates. . -

(2) The izsszsuer does not subsesguently puf into
effact a change of rates or rating factors that would cause the
percentace differential between the discontinued and subssguent
rates as described in the actuarial memeorandum to change. The
commissicner mav approve a change to the differential which is in
the public interest.

12.5 (A} FExcent as provided in paragravh (B) of this
subsection, the eymerience of all volicv forms or certificate
forms of the Same tvpe in a standard Medicare supplement benefit
plan shall be conbined for vurposes of the refund or credit
calculation prescribed in Section 11, -

(B) Forms assumed under an assumpticon reinsurance
agreement shall not be combined with the experiencs of other
forms for purposes of the refund or credit calculaticn.

Section %6+ 13. Permitted Compensaticn Arrangements

28+2 13.1 An imauwer issuer or other entity may provide
commission or other compensation teo an agent or other
representative for the sale of a Medicare supplement policy cor
certificate ohly 1f the first year commission cor other first year
compensation is ne greater than the commission or cther
compensation paid for selling or servicing the policy or
certificate during each of the next four years or pericds of the
peolicy. ’ o
16+2 13.2 BReginning with the sixth vear or period of the
policy or certificate and for each year or periocd thereafter, the
agent or producer shall receive nc commission cor compensation
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other than a maximum £iwve tenrn percent £5%3% ( 0%) maintenance or
service fee per policy year or pericd. )

+8:3 13.3 No issuer or other entity shall provide -
compensation to its agents or cther producers and no agent or
producer shall receive compensaticn greater than the renewal
compensation payable by the replacing imsurer issuer on renewal
policies or certificates if an existing policy or certificate is
replaced. uRteass-kenmefits-ef-the-new-poiiey-eor- —cereificate—are
eleariv-and-supkstantiativ-greater-than-the-benefita-undex-the
raplaced-poiieys

38+4 13.4 For purposes of this section, “compensation”
includes pecuniary or non-pecuniary remuneration of any kind
relating to the sale or renewal of the policy or certificate -
including but not limited to bonuses, gifts, prizes, awards and
finder’s fees.

Section %%r 14. Reguired Disclosure Provisions
$3-% 14.1 General Rules.

(A} Medicare supplement policies and certificates
shall include a renewal or continuation provisien. The language
or specifications of such provision must be consistent with the
type of contract issued. Such provision shall be appropriately
captioned and shall appear on the first page of the policy=, and.
shall include anv reservation by the issuer of the right to
change premiums _and any automatic renewal premium increases based
on _the policyholder’s age.

(B} Except for riders or endorsements by which the
imauwew issuyer effectuates a reguest made in writing by the
insured, exé&rcises a specifically reserved right under a Medicare
supplement policy, or is regquired to reduce or eliminate benefits
to avoid duplication of Medicare benefits, all riders or
endorsements added to a Medicare supplement policy after the date
of issue or at reinstatement or renewal which reduce or eliminate
benefits or coverage in the policy shall require a signed.
acceptance by the insured. 2After the date of policy or
certificate issue, any rider or endorsement which increases
benefits or coverage with a concomitant increase in premium
during the policy term mus® shall be agreed to in writing signed
by the insured, unless the benefits are reguired by the minimum
standards for Medicare supplement imsuranse policies, or if the
increased benefits or coverage is required by law. Where a
separate additional premium is charged for benefits provided in
connection with riders or endorsements, such premium charge shall
be set forth in the policy.
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{(C) A Medicare supplement policyies or certificates
whielh shall not prevides provide for the payment of benefits
based on standards described as ~usual and customary,”
#reasonable and customary” or words of similar import shaii
imetude-a-defimition-of-aueh~terms—and-pn-expianation-ef-asnech
terma-in-ikts-acecempanving-entiine of-ceverage,

(D) If a Medicare supplement policy or certificate -
ceontains any limitations with respect to preexisting conditions,
such limitations must ghall appear as a separate paragraph of the
policy, be labkeled as #Preexisting Condition Limitations,” and be
placed on the first page of the policy.

(E) Medicare supplement policies er and certificates
shall have a notice prominently printed on the first page of the
policy or certificate or attached thereto stating in substance
that the policyholder or certificateholder shall have the right
to return the policy or certificate within thirty (30) davs of.
its delivery and to have the premium refunded if, after ,
examination of the policy or certificate, the insured person is
not satisfied for any reason.

(F) ZEImauvrewas—iaawimeg Issuers cof accident and sickness.
policiesy or certificates er-gubsewiser-cerktmzeta which provids
hospital or medical expense coverage on an expense incurred or
indemnity basis, other than incidentally, to a person(s) eligikle
for Medicare by reason of age shall provide to afi such
applicants a Medicare Supplement Buyer’s Guide in the form
develcoped jointly by the National Asscociation of Insurance
Commissicners and the Health Care Financing 2dministration and in
a _tyvpe size no smaller then 12 point tvpe. Delivery <of the
Buyer’s Guide shall be made whether c¢r not such pcliciesy or
certificates er-subsaribew-seme=acsta are advertised, solicited or
issued as Medicare supplement policies or certificates as defined
in this regulation. Except in the case of direct response
inasurewa issuers, delivery of the Buyer‘’s Guide shall be made to
the applicant at the time of application and acknowledgment of.
recelpt of the Buyer’s Guide shall be obtained by the imserer
isguer. Direct ressponse insurews issuersg shall deliver the
Buver’s Guide to the applicant upeon reguest but not later than at
the time the policy is delivered. )

vz 14.2 DNotice Reguilrements.
(A} As socn as practicable, but nc later than thirty .

{30) days prior to the annual effective date of any Medicare
benefit changes, every-imgsuver,;-heatth-care-serviee-plan-~or-othex
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erntdey an issuer previding-Medicare-suppiement-insurance-or
bPanefita-ko-a-resident-ef-this-Skate shall notify its
pelicyheoldersy semeraest-haiders and certificatehclders of
modifications it has made to Medicare supplement insurance
policlies or eenkraets certificates in a format acceptable to the
commissioner ew~im-the-formak-preseribed-in-the-Appandix-if-ne
skher-formak—ig-presexibed-by-the-commissienmer, Such notice
shall: ' :

(1) Include a description of revisions to the
Medicare program and a description of each modification made to
the coverage provided under the Medicare supplement imsurance
policy or eentract certificate, and

{2) Inform each gsvered-persen policvholder or
certificateholder as teo when any premium adjustment is to be made
due to changes in Medicare.

(B) The notice of benefit modifications and any
premium adjustments shall be in cutline form and in clear and
simple terms so as to facilitate comprehensiocon.

(C) Such notices shall not contain or be accompanied
by any solicitation.

£¥¥=3 14.3 Outline of Coverage Requirements for Medicare
Supplement Policies.

(A) ZEInsuvers-issupinsg Issuers Medisare-suppiement
policies—er—certificakes-for-—dalivery-in-this-State shall provide
an outline of coverage to all applicants at the time application
is made presented to thé prospective applicant and, except for
direct response policies, shall obtain an acknowledgment of
receipt of such cutline from the applicant; and

(BY If an outline of coverage is provided at the time
of application and the Medicare supplement policy or certificate
is issued on a kasis which would require revision of the outline,
a substitute outline of coverage properly describing the policy
or certificate must ghal) accompany such policy or certificate
when it is delivered and contain the fcllowing statement, in no
less than twelve (12) point type, immediately above the company
name:

#NOTICE: Read this outline of coverage carefully. It
is not identical tc the cutline of coverage provided upen
application and the coverage originally applied for has not been
issued.”

{C) The outline of coverage provided to applicants
pursuant to Parasgraphs-{ij-and-{2r-shaii-be-in-the-feorm

-
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preseribed-beleows this section consists of four parts: a cover

page, prernium information, disclesure pages, and charts
displaving the features of each benefit plan offered by the

issuer. The outline of coverage shall be in the language and

formaet preséribed below in no less than twelve (12) peint tvpe.
211 Medicare Supplement Benefit Plans #A% through #J” shall be
shown on the cover page, and the vlan{s) that ars offered bv the

issuer shall be prominently identified. ~Premium infeormation for

plans _that are offered shall be shown on the cover padge or

immediately following the cover page and shall be prominently

displaved. The premium and meode shall be stated for all plans

that are offered to the prospective applicant. All possible

preniums for the prospective applicant shall be illustrated.

(DY The following items shall be included in the
cutline of coverage in the order prescribed below. Appendix B,
entitled #Ovtline of Medicare Supplement Coverage-—-Cover Page, ”
which is incorvorated into this regulation by reference and

annexed hereto, prescribes the information to be contained on the

cover pade. The regquired premium information and disclosure
pages are on pages 41 and 42 of this regulation. Examples of

charts displaving the features of each Medicare supplement
benefit plan offered by the issuer are contained in Apvendix C,

censisting of 22 padges, which is annexed hereto and incornorated
herejin by reference,
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[COMPANY NAME]
OUTLINE OF MEDICARE
SUPPLEMENT CCVERAGE

AND PREMIUM INFORMATION

PREMIUM_ INFORMATION [Boldface Type]

We [insert issuer’s namel can ecnly raise your premium if we raise the

premium for all policies like vours in this State.

[If the premium is

based on the increasing age of the in

sured, inclupde informatien

specifying when premiums will change,] -

DISCLOSURES [Boldface Type]

Use this cutline to compare benefits

and premiums among policiles.

READ YOUR POLICY VERY CAREFULLY [Beoldface Type]

b
4l
I

SE RIS RISy CareArd o s el s DN L S DI TV AT IGE DI ST T VeTY TS

————— brief- descriptionr of ~ther tmportans featur e of Your prlisy T T TR 13- aot

s ———=the-Imsurarce Contracs End ol y T ShE AT huEl T po Ty T rrevis tonE wilre
----- Tontroiy ~~The—oorivy—ttoelf sets—fomth—imr detral-the rights and

----- whIrgetiors oi~booh-your and YU T ISR rEICE ToNpeEny s T It s, therstorer T

-

----- tmoorTant—that oo REED- TOUR POSICY- CAREFULEY = -

This is cnly an outline, describing. v

cur pelicy's most important

features, The policy is vour ipsguran

e —— e ———— A — e —— —

ce contract. You muct read +the

policy itself to understand all of the rights and duties of both you and

your insurance COmMPany.

RIGET TO RETURN PQOLICY

If vou find that vou are not satisfie

[Boldface Type]

& with your pelicy, vou may returnm
it to jinsert issuexr's addressi. Tf vou send the policy back to us

within 30 days after vcu receive it,

we will treat the policy as if it

had never been issued and return all

of vour pavyments.

2v -~ HMedTare-SuppleTentCoveTrIge T POITIES TET TN ST TETSYUTY TR R ESITRRI YT

oo ooserplesentoMeddse wa by Sounrdng aong hospital  medical =nd curcicsl -
— - = - -geryites- which-dre -parbiallyocovered hy Madicara,  Coverage is provided
~————for-hoapitsl-inprtient —cherges wad —sone—-physi clan chargesy —subiess Lo =~

=< ——guny—deduct thics-and- cepament —Droviskons —Hch - Pe b additien 50—~ =~
= === -tihose provided by -Medicane; ~and subiect—re othex Jdmikations witdsh Snay—~
- dees- not provide barefits —For——-—
—— - TwEtcdini-care such Aas—help-inwaik b —gettdng ~ir-and -ous—of- bed -
= ———-gzting,dressingr-betiing and —taxing wediaine—fdeleto~if Suoh COVOrETRe——

————-peser-forthr 4n-the poticy~-Fhe-wei

—————izprovidedi-
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POLICY REPLACEMENT [Beldface Type]

If vou are replacing ancther health insurance policy, do NOT cancel it
until vou have actually received vour pnew policy 2nd are sure you want

to _keep it. o

NOTICE [Boldface Type]

This policy mavy not fully cover all of veur medical costs.

5+ +a¥ [for agents:]

Neither [insert company’s name] nor ilts agents are connected with
Medicare.

t+ky [for direct responses:)

[insert company’s name)] is not conneceted with Medicare.

AT T tETrizf-sumnary i the maier medicel-moncf it ~gape —ir Mod iGare—Rari 6= S —
————— B-withrzrerativt descoiphivnr of—supplenentat -henefits, — fRcludiag Lol lar——
"""" AMTUITEST (IS tdewed —copayrenos—or dedustitt e s - 28 —apre BB iater rm—— - m—— = —
———-mprovited bty the Medroczre sepplenent-covergte~ir the foliowing-6Edar<t 3 ~ =~ = —

THIS AOLICY ¥OoUu PAY
PRYSx*
DESCRIPTION

I. Minimum Standa

SERVICE"

DART 2

INPATIENT HOSPITAL, SERVICES:
Semi-Private Room & Beard
Miscellansous Hospital Servi

& Supplies, such as Drugs
X-Rays, Lab Tests & Ope

ting Rocm

BLCOD
PART B
MEDICAL EXPENSE:

Services ©f a Physician/
Qutpatient Services
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THIS POLICY YOU PAY
PRIS**

DESCRIPTION

S
Medical Supplieg\other than
Prescribed Drugs
BLOOD
MISCELLANEQUS
Immunosuppressive Drugs
II. Additieonal Bensfits \\\
PART 2 . \,k
Part A Deductible
Private Rooms
In-Hospital Private Nurses
Skilled Nursing Fag
PARTS 2 & B
Home Health Servie
PART B
Part B DeducHible
Medical Cgarges in Excess cf
Medicafe Rllowable Expenses
(Pergentage Paid)
QUT-CF-PCEZKET MAXIMUM

PRESCRIPTION DRUGS
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\\ THIS POLICY TQU PAY
PAYS**
DESCRIPTION ™

S

.

HISCELLANEQUS . _

Réspite Care ‘genefits
N
Expenses Incurred in
Foreign Countr§\

Cther:

TOTAL PREMIUM
$

IN ADDITION TO THIS OUILINE OF VERAGE, [IMSURANCE COMPANY NAME] WILL SEND AN
ANNUAL NOTICE TO YOU 30 DAYS PRIOR TO TEE EFFECTIVE DATE OF MEDICARE CHANGES
WEICE WILL DESCRIBE THEESE CHANGES CHEANGES IN YOUR MEDICARE SUPPLEMENT

COVERAGE.

rovide coverage for a benefit listed
state "no coverage” beside that bepefit in

*»*Tf this peolicy dees
above, the insurer mu
the first column.

ll accompany thel\outline of coverage:]

5. [The fellowing chart sh
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\‘ [COMPANY NAME]
r@o\ica OF CHANGES IN MEDICARE AND YOUR MEDICARE SUPPLEMENT COVERAGE — 1950
N

N

THE FOLLQYING CHART BRIEFL‘{ DESCRICES THE MOOIFICATIONS TN MEDICARE AMD [N YOUR MEDICARE SUPPLEMENT COVERAGE.
PLEASE READ THIS CﬁEEFULLY!\\

TA BRIEF DESCRIPTION OF THE FEVISICNS TO MEDICASS PARTS A & BWITH A PERALLEL DESCRIPTION SUPPLEMENTAL
SEMEFITS WITH SUBSEQUENT CHANGES) INCLUDING DOLLAR AMCUNTS, PROVIDED BY THE MEDICARE SUPPLEMENT COVERAGE IN
SUBSTANTIALLY THE FOLLGNING FORME \\]

N

SERVICES FED! YEUR MEDICARE SUPPLEMENT COVERAGE

in 1355 - Im B3
Medicare Pays Effective January 1, Yodir Coverage Effective January 1, 1926,

Per Calendar Year 120N Medicare Will Pay Eng Your Coverage Will Pay

MEDICARE PART A
SERVICES AND

SUPPLIES —
inpat fent Unlimited rfunbar All but 8592 f &0
Fospital of hespital davs cays/benalit par
Services zfter $550
ceauctible
Semi-Private _
Room & Board

Misc. Hogpital
Services &
Sepplies, such
as Drugs,
X-Rays, Lab
Tests &
Operating Reom : e

£0 nonrerewsblae 1ifetime

BLOCO Pays a1l g Pays all costs except
axcept pavment of renreplacanent fes
wdxtible {equal {plood edxtible) for
to ts for first 3 pints In each

calendar year

reagced to the
sxtent pald under
Pzt B ,,
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SERVICES MEDICARE BEMNEFITS DICARE SUPPLEMENT COVERAGE
fn 1889 _ n 168
Medicaxe Pays Effective January 1, Yeur Co Effective January 1, 195G,
Per Calegdar Year 199, Medicars Wiil Pay Pays Your Coveraoe Will Pay

SKILLED NURSING There is no

FACILITY CARE cont inement
requirement for
this benefit

rior 100 of costs for first
T 20 days (after a 3 day
prior hespital
canfinement )/ benefit
pericd

Firet 8 days — A1) but $74.00 a day/for
Al1 But $25.50 Fit
a cay peri

gth through 15Cth Bevond
day — Mothin
10% of costs

Seyond 150 cays —
Nothing

8% of 2llowable charge
{after $75 deductible/
calendar vear)

MEDICARE PART B BC% of aliowable
SERVICES AND charges (after
SUPPLIES $75 dedectinie)

PRESCRIFTICON Impatient Inpatient prescription

DRUGS orescripti drugs. &% of allowabdle
drugs. 5 of charges for immunosup—
a2lioweb g charoes pressive drugs during the

for imyl first year follawing a
ssive drugs coverad transplant (after
curing the first $75 deductibia/calendar
vedr follawing 2 year)

govered trans— -

plant (after 373

ceductible/

calendar vear)
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SERVICES FMEDICART BENEFITS YOUR MEDICARE ASUPPLEMENT COVERAGE
BETRT-:] |
Effective January 1, Your Coverace Zifective January 1, 1550,

Paer Calencsr Year 1990, Medicars Will Pay Pays Your Coverage Will Pay
BLOCD - 838 of all cos 8% of costs except

exzent nomr rerreplacanent fees

replaxcement fess (blood deduictible) for

{bleod First 3 pints {after $75

cadictible) for auictiple/calendar year)
first 3 pints in
each berefit
peried (after $75
c=dictible/
calendar year)

be added to the chart in the order prascribed by

[Any other policy berafits not mentlcned in this hart shaul
efits, they should b2 shown.]

whe cutiine of coverage. If there are correspgriding Medicare

rions.

[Describe any coverage provisias chenging due to Medicare modifi

[lnclude information abaut when pramium/zdjustments that may be necesgary due to changes in Medicare bansfits
will be effective.] - ' -

THIS CHART SUMMARIZING THE CHANGES/IN YOUR MEDICARE EENEFITS AND IN YOUR MEDICARE SUPPLEMENT FROVIDED BY
TCOMPANYT OHLY SRIEFLY DESCRIBES/SUCH BENEFITS. FOR INFORMATICN O YOUR MERICARE ZENEFITS CONTACT YCOUR SOCIAL
SECURITY OFFICE OR THE HEALTH FARS FINANCING ADMINISTRATICN, FOR INFORMATIONON YOUR MEDICARE SUPPLEMENT
CPolicy] CONTACT:

fal

CCOMPANY DR FOR AN AMDIVIDUAL POLICY — NAME OF AGENT] CACORESS/PHONE SER]

/
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b e — S LAkQ@RENE- S hat- £he poliey dees or-dees nobcover the-ferlowimg— =~
o — ~ Rl ats Sut Y THEE S HE G~

o — — Skillsed nursing hotre- €arss- o —{beyond-witat- s —~covered by
HMedicars)s
(o Custadial - RUESLAT Home —Gate- aeStsy —

(2T~ FONC HLAILN TAPE EUOTE TUMBES T TISITE TCUVRTed By REJitITS;
(T~ PRy S AN IR g s TANSTE MO A E TS TR ASCEn IS CHATSES)

(Q7~ ~ TTUGE (pohsy Lhnad DEESSIDEIST Artigs Turdisned SuTiIfig & nosprcal
TETESATIIES TUEES IRy TASITITEY TSEETYT R T

(T AT eI v oIty E T UL S AL T

(L7 -~ TRrnfdl TIZE 2~ dSHLLEES,” THECHUDS, Lout e 1andiTizations,  cosmetic
BRIFEDY; T EFOULINS TEUR T ToET e, T eHaninagvinns T foTTERg TTEE BT :

RTEIEYSES Uy NEACING TATAsT

T T T AT S BT N O T Ny T IS LI T OV IS ORE TROLChTEXCIUdE; ElIhNiEte,; resist,
RATCHE, T IO, TaE Ry T TN T Ay OtNEr MAMNRT T Sperateé to QUiliEy pavments
IO DETS LY TSR T IS I 4 ABSVE, T TACIUHING COnSpicuoRs Stata&msntEr

far—~FThat-the-chare~summarising-Hadisarea-benefita-oniy-boiafiy daseribes
speh-mamefivar: This ocutline of coverage does net give all the details

of Medicare coverage. Contact vour local Social Security Office or

consult ‘The Medicare Handbook' for more details.

BT T TRES YhE RSl TUaTe T FIrARE g AGmMIniBELAT 10T 6 1Es Medilare
TUSIRATISITE RNSULE B wonsulted [or IGrther decails 4na
TImoTETT TS T -

TremiTmT— -

3T ———The wmourt Ti-Tremitm for TS pomey T~

CCMPLETE ANSWERS ARE VERY TMPORTANT [Beldface Type]

When_vyou fill ocut the application for the new policy, be sure to answer
truthfully and completely 211 questions about vour medical and health
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history. The companv may cancel vour policy and refuse to pay any
claims if vou leave out or falsifvy important medical information. {Tf

the policy or certificate is guaranteed isswve, this paragraph need not
appear. ! : o - -

Review the applicaticn carefully before vou sign it. Be certain that
all information has been properly recorded.

[Inglude for each plan prominently identified in the cover page, & chart
showing the services, Medicare payments, plan payments and insured

pavments for each plan, nsing the same lanquage, in the same order,
using uniform layout and format as _shown in the charts below. No more
+han four plans may be shown on one chart. For purposes of
illustration, charts for each plan are incorporated into this regqulation
by reference and annexed hereto collectively as Appendix €, *Charts
Describing Medicare Supplement Benefits Plans ‘A’ through '3°',
Respectivelyv* consisting of 22 pages. 3An issuer may use additional
bepefit plan desigrations on these charts pursvant to Sectiom 7.4 of

thi=s regulatien.l _ . e .

[Include an explaration of any innovative benefits on the cover page and

in the chart, in a manner approved by the commissioner.]

DRAFTING NOTE: The term ”"certificate” should be substituted for ithe word
"policy” throughout the outline of coverage where appropriate.

$3-4 14.4 Notice Regarding Policies or Subksewiber-Sentrasts
Certificates Which Are Not Medicare Supplement Pclicies.

Any accident and sickness insurance pcolicy or sukaeriber
centxaek certificate, other than a Medicare supplement policy; or
a policy issued pursuant to a contract under Section 1876 or
Section_ 1833 of the federal Social Security Act (42 U.S.C. §
12395+ et seq.); disability income policy; basic, catastrophic, cr
major medical expense policy; single premium nonrenewable policy
or other policy identified in Subseetien—-:+54¢By Secticn 1.5(C) of
this regulation, issued for dellivery in this State to persons
eligible for Medicare by reason of age shall notify insureds
under the'palicy er subkseribem-esenmkrackt that the policy e=
subseriber-ecentraet is not a Medicare supplement policy or
certificate. Such notice shall either be printed or attached to .
the first page of the outline of coverage delivered to insureds
under the policy ex-gubsewriber eent>act, or if no cutline of
coverage is delivered, to the first page of the policys
certificate &r-subseriber-centract delivered to insureds. Such
notice shall ke in no less than twelve {12) point type and shall
contain the feollowing language:

FPage 49




Insurance Commissioner
Leg. Rule 33-22

Series 24

EMERGENCY

#THIS [POLICYs CR CERTIFICATE SR-SEESERIBER-EONTRAET] IS NOT A
MEDICARE SUPPLEMENT [POLICY OR CONTRACT]. If you are eligible
for Medicare, review the Medicare Supplement Buyer’s Guide
available from the company.”

Section 22+ 15. Reguirements for Application Forms and
Replacement Coverage

22-3 15.1 Application forms shall include the following
guestions designed to elicit informaticn as to whether, as of the
date of the application, the applicant has another Medicare
supplement &r other accident and sickness insurance policy or
certificate in force or whether a Medicare supplement peclicy or
certificate is intended to replace any other accident and
sickness policy or certificate presently in force. A .
supplementary application or other form toc be 51gned by the
applicant and agent-—exeept-whe*eﬁ?e sevewasa ta-seid-witheut an
agenty containing such gquestions znd statements may be used.

rStatements]

(A) vou do not need more than one Madicare supplement
policyv. _

(B) If vou are 865 or clder, vou may be elicible for
benefits under Medicaid and mav not rneed a Medicare supplement
policv. _ o L

f{C} The benefits and prremiums under vour Madicare
supplement policy will be suspended during vour entitlement to
berefits under Medicaid for_ 24 months. VYou must reouest this
suspension within 90 davs of becoming eligible for Medicaid. If
vou are mo longer entitled to Medicaid, vour policy will be
reinstituted if recuested within S0 davs of losing Medicaid

eligibility.

(D) Counseling services mav be available in vour stats
to provide advice concerning vour purchase of Medicare supplement

insurance and concerning Medicaid.
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fouestions]

To the best of veour Knowledge:

(A) Do you have another Medicare supplement insuranee
policy or certificate in force (including health care service
contract, health maintenance organization contract)?

(1) If so, with which companv?

By~ = -Ditt vou have srnother Metitars SUprleEnt IHsurEncE
peolicy- or- certificate -in-force during--the Iest-tweive I}
HOFrEFrST—

(43 - — I~ =0~ Wit wiriclr conpany T
(23 - — I-f—thet- pol-bdicy-depsed; - wirerr did 1t lapse?

{(B) Do vou have anv other health insurence peolicies
that provide benefits which this Medicare supplement policy would

duplicate?

(1) Tf so, with which companv?

{2 Wnat kind of policv?

$E€y=~Rrwe-yvou—coverad-py-Madicaid?

<8y (C) TIf the answer to guestion A or B is ves,
Be deo you intend to replace amy-ef-yeur these medical or health
imsuranee-esverage policies with this pclicy [certificate]?

(D) Are yvou covered by Medicaid?

12+2 15.2 Agents shall list any other health insurance
policies they have sold to the applicant.

(A) List policies sold which are still in force.

(B) List policies sold in the past five (5) years
which are neo longer in force.

15.3 Tri the case of a2 direct respeonse issuer, a copv of the
avplication or supplemental form, signad by the applicant, and
acknowledged bv the insurer, shall be returned fo the applicant
by the insurer upon deliverv of the policy.
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¥2+3 15.4  Upon determining that a sale will involve . _
replacement of Medicare supplement coverage, an—-imsurer any _
issuer, other than a direct response insurer, or its agent, shall
furnish the applicant, prior to issuance or dslivery of the
Medicare supplement policy or certificate, a-ecomparative
infermaktion-Lorm--a-hanefikt-comparisen fermy~and a notice
regarding replacement of -eccident arnmd-sickmess Medicare
supplement coverage. One (1) copy of such ferms-and-the notice..
signed as inmdieated-in-Sectiena-i2r4-and-i2+s5 by the applicant
and the agent, except where the coverage is sold without an
agent, shall be provided to the applicant and an additional
signed copy shall be retained by the insurer. A direct response
imasurer issuer shall deliver to the applicant, at the time of the
issuance of the policy. the-eehpa*ative —imformanion-forms-tha
benefit-ecemparisen fermry-mnd the notice regarding replacement of
wocidentand stckmess Medicare supplement coverage.

tzw4 15.5 The ceompawative-infermatien-formy-bencfit
compariaen— —ferm-and notice requlred by Subseetien-32-3 Section
15.4 above for an imsuwer; issuer sither-than-a- é:reeﬁ—*ﬁﬁﬁxﬁﬁﬁb
imsurers shall be provided in substantially the fellowing form in
no less than ten (10) point tvpe:

Page 52




Insurance Comnissiconer .

Leg. Rule 33-22 N .

Series 24 B

EMERGENCY o _ . )

COMPARATIVE INFORMATION FORM

Agent’'s Name address i
Phone Number - : : ) 7//

Vi
Name ofNProposed Insured ) address o
Date of Eirth ) _ ya

GENEFAL INFO EXISTING INSURANCE PROPQOSED INSURANCE

¥Name of Company
Policy Number
Basig Peolicy Generi
Name of Basic Pclicy
Rider 1; Generic Name
Rider 2; Generigc Name
Rider 3; Generic Name
Issue Age
ate of Issue

Name /!

Cocntestable Period Expires /
suicide Clauses Expires i
Pre-Existing Condition Expires *\
Free Look Period Expires / \\

SBGENT’'S STAT NT

1. The primary reasons for. my recommending the
existing Medicare supplement insurance by new Med
are:™>

2. My recommendaticp® as to the existing insurance

Lapsed

Other (Expldin)}
y;

S . . . - C s Com s
3. Have you,provided the propesed insured with an ocutline of covera
their signaXure and date cf receipt affixed?

oy : ; s
* spegific reasons must be given. For example, of you believe the existing
Medicare supplement insurance cannot meet the insured/buyer’s nesds, you must:™
specify why you think it deoes not.
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BENEFIT COMPARISON FORM
DOES THE POLICY COVER: EXISTING INSURANCE PROFOSED. INSURANCE
= B S
. e
Medicare Part A hospital //
eductible? i ieecaarnaesonn ceaan ‘

deductible?. ... N eren- ferr e ///

Medicare Part B
co-payments?.

Medicare blood deductiblead.... ///

Private hospital room?e....vs

Private hospital nurses?.......

Medical. appliances such as
eyeglasses and hearing aids?..

»

. ’
Custedial nursing home care?... \\\\

Is there a coordination of
benefits provision?..........

Can the company cancel or
non-renew the policy?....£«va

What are the pelicy liglits fer
. ’
covered SeIrvViCESZ?...pi e rcsaas

What health conditicons are
excluded under the policy?.....

How coffen can.the company
raise the premium?..veeeiessasn

How long before existing
health ?foblems are covered?...

Does the policy have a walting
pericd? How long?...c.cisssscen
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AN

BENEFIT COMPARISON FORM (cont.)
AN
AN

N

I hereby certify\:hhp priocr to taking an appllication for a policy, I
provided the applicaﬂ; with the Notice Regarding Replacement of Medj
Insurance and the infoxmation in this Benefit Comparison Form is

correct to the best oFf ﬁx\fnowledge and belief.

~ AGENT’'S CERTIFICATION

.

\

(Signature of Aéﬁif} -

{Date)
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NOTICE T0O APPLICANT REGARDING REPLACEMENT
OF MEDICARE SUPPLEMENT INSURANCE

(Insurance company's name and address)

SAVE THIS NOTICE! IT MAY BE IMPORTIANT TO YOU IN THE FUIURE.

BRccording to [your application] [(infcrmation you have furnished], you intend to
ifapse—-pr-echerwise terminate existing Medicare supplement insurance and replace 1
it with a policy to be issued by [Company Name] Insurance Company. Your new
policy will provides  thirty (30) days within which yvou may decide without cost
whnether you desire to keep the policy. For-your-owrnitnformatborrand wrotectisn-
—ror should-be aware of—and-serivusty cons fder- certrin-factors witt cir mrar— affect ——
-the—insurunce"prctectic&—avuifzb&e-tcﬂyvu¥=nﬂer-the—new~poifcyv-

You should review this new coverage carefullyry-cemparimg .  Compare it with all
accident and sicknegs coverage you Now haver~and-se-minssa . Terminate your
present policy only iZ, after due consideration, you f£ind that purchase of this
Yedicare supplement coverage is a wise decision.

STATEMENT TO APPLICANT 3Y ISSUER, AGENT [3ROKER CR OTHER REPRESENTATIVE]:
{tEse—addihienat—ahoat s macesaRy sy '

I have reviewed your current medical or health insurance goverage. I-balieve
mwime The replacement of insurance involved in this transaction mareriazl
fmpreoves—-yonr mesikien does not duplicate coverage, to the best of my knowledge.
The replacement policy is being purchased for the folliowing reason(s):s My~
—eonerusron-has fakan inta accour- e foticwing ~considerat o, — vt T—cEil— oo
O —ire o - B -

2dditional benefits,

No change_in benefifts, but lower premiums.

Fewer pengfits and lower nremiums.

Other. (olease sveciiv)
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1. Heazlth conditicns which you may presently have (preexisting conditions)
may not be immediately or fully covered under the new policy. This could
result in denial or delay of a claim for benefits under the new policy,
whereas a similar claim might have been payable under your present policy.

2. State law provides that your replacement policy or certificate may not
contain new preexisting conditions, waiting perieds, elimination periods
or probaticnary periods. The insurer will waive any time periods
applicable to preexisting conditiens, waiting pericds, elimination periods
or probationary periods in the new pelicy {(or coverage) fer—-simiiar
banafik=s to the extent such time was spent (depleted) under the original
policy.

Ar———If=youm3re repTETing —existing MediTtaresuprpament T OTSUCANCE TOVETrIRET TYTR
may rish —o- Ssesure- ke gdv boe- of —pour—present insuresor —Hos-aget— -
resarding -tire—propeosed replacement of —your-present —poiicyr—ThIr -is—rot
only ~our right-bat -4 s —zlse—itryour best —Drrersstto-mEre-sure YOO
understandt =1 —the- relevant Sfaccors involved —Irreplacing YOUUT “pTeRenmts -
Toversgersr

47 2. I1f7 mfusw-dus-csnsidaratien: you s5till wish to terminate your present
pelicy and replace it with new goverage, be certain to truthfully and
completely answer all guestions on the application concerning your
medieats medical and health history. Failure to include all material
medical information on an application may provide a kasis for the company
te. deny any future claims and to refund your premium as though your peolicy
had never been in force. BAfter the applicaticn has been completed and
before you sign it, mewesd review it carefully to be certain that all
information has been properly recorded. [If the policy or certificate is
guarantesd issue, this paragraph need not apvear.)

Do_not cancel vour present policy until vou have received vour new policy
and are sure that vou want toc keep it.

Signature of Agent, Broker or Other
RepresentativeX

[Typed Name and Address of Issver, Agent or
Broker]

Tha-abave-LiNstice—es-Rppiicanti-~wan-dalivared-ta-ma—-ons+

tEBate)
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{Applicant‘s Signature)

(Date]}

*Signature not reguired for direct resvonse sales. ] _

15.6 Paragraohs 1 and 2 of the replacement notice
(applicable to preexisting conditions) mav be deleted by an issuer
if the replacenent dces not inveolve application of a new o .

preexisting condition limitation. _ ) )

Fz-5-+~The-netice-—weguired~by~Subsaction-2r3-above-fer a
dimast-wespense~inaurershati-kbe-as-£oilews:
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COMPARATIVE INFORMATION FORM P
(Insurance Company’s Name and Address) y

Authorized Company Representative’s Name - }
Address
Pheone Number . . / }
\‘ E
‘\\ p
Name of Propoég@ Insured Rddress /
Date of Birth ° ' ‘

GENERAL INFORMATION EXISTING INSURANCE PROPOSED INSURANCE

Name of Company ™
Policy Number

Basic Policy Gensric Name o /

Name of Basic Policy ' e _
Rider 1; Generic Name //

Rider 2; Generic Name i
Rider 3; Generic Name /
Issue Age /
Date of Issue - o N /
Contestable Pericd Expires \\ /
Suicide Clausé Expires N
Pre-Existing Conditicn Expires N o
Free Lock Pericd Expires S N\

UTHORIZED COMPANY

REPRESENTATIVE'S STATE!

mlacement of existing

1. The primary reasons fzz/gecommending the propeosed
insurance are:>

Medicare supplement insurance by new Medicare supplement

d
<L N

2. Recommended actyég as to the existing insurance is that i;\B%:

/

- : — A\\
Lapse .
AN
Cther (E ain} \\\
3. Eas the/insurance company provided the proposed insured with an outline of

coverage th their signature and date of receipt affixed?

* gpecific reasons must be given. For example, 1f you believe the existing
Medicare supplement insurance cannct meet the insured/buyer’s needs, you
must specify why you think it does not. =

® SRy e €S not Page 3%
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. BENEFIT COMPARISON FORM
\\ {Insurance Company'’'s Name and Address)
RN
DOES THE POLICY COVER: _ EXISTING INSURANCE__ PROZPCSED TNSURANCE

Medicare Part A hgospital o

deductible?....... S L

Medicare Part A hospital
daily co-payments?2...calesenessn

Hospital Care Beyond

Medicare’s limits....... "\\...

Medicare Part B annual _
deductible?. e eresrnnscranassad o
Medicare Part B \\

CO=DaYMENESTaeassaeasssrs cevaea N

Medicare blcod deductibles?.... \></

Private hospital room?....... \\\

Private hospital nurses?.....

Medical appilances such as
eyeglasses and hearing ai

Custodial nursing heme fare?... \\\

N\
Is there 2 coordinatféi of \\\

benefits provision?...... e

Can the company//cancel or \\\

non-renew the folicy?...i-veanve X-
What are tbé/;olicy limits for ) \\\

How often can the company
aise the premium?. ccasnceraans \\

How long before existing
health problems are coevered?...

Dees the policy have a waiting
period? How longZ......sese0s.
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N

\

BENH?iF COMPARISCN FORM {cont.)

\\ AUTHORIZED COMPANY
. REPRESENTATIVE’'S CERTIFICATION

I hereby certify that prior to taking an applicarion for a peolicy, I have
provided the appiicant with the Notice Regardi Replacement of Medicare
Insurance and the\informaticn in this Benefii Comparison Form is true and correct
to the best of my khpwledge and belief.

S

5
S

N,

S
\

{(Signature of Authorized (Date)
Company Repressntative)
Ay
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NOTICE TO APPLICANT REGARDING REPLACEMENT
OF MEDICARE SUPPLEMENT INSURANCE

5

\‘-
N\

SAVE fﬁIS NOTICE! IT MAY BE IMPCRTANT TO YOU IN TEE FUTURE

(Insurance company’'s name and address)

According to {your\application] [information you have furnished] you intend to
lapse or otherwise t&cminate existing Medicare supplement insurance and replate
it with the policy defixered herewith issued by [Company Name] Insurance
Company. Your new policy provides thirty (30} days within which you may
witheout cost whether youxéesire to keep the policy. TFor your own info
and protection, you should ke aware of and seriously consider certai
which may affect the insuran
policy.

You should review this new covera carefully, comparing it th all accident
and sickness coverage you now have,\and terminate vour pre
after dus consideration, you find that purchase of this Mfdicare supplement
coverage is & wise decision.

(preexisting conditions)

r the new policy. This could
penefits under the new policy,
vable under your present

1. Eealth conditions which you may pre
may not be immediately or fully cover
result in denial or delay of a claim £¢
whereas a similar claim mignt have been
policy.

2. State law provides that your replafement polil or certificate may not
ccntaln new preexisting conditigns, walting periods, elimination periods
or probationary periods. Your/insurer will wailve any time periods
applicable to preexisting corditions, waiting periads, elimination
pericds or probationary periods in the new policy (ox coverage) for
similar benefits to the gktent such time was spent (depleted) under the
original policy.

3. If yeu are replacipf existing Medicare supplemsnt insuranceg covarage, you
may wish to secu the advice of your present insurer or ltshagent
regarding the pfoposed replacement of your present policy. T
only your right, but it alsc in your best interest to make sure
understand
coverage

4. {Te included only 1f the appiication iIs attached to the molicy.)

If, after due consideration, you still wish to terminate your present
pelicy and replace it with new coverage, read the copy of the application
attached to your new policy and be sure that all guestions are answered

fully and correctly. Omissions or misstatements in the avplication could
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cause anotbherwise valid-elbadn ke be—demniedr~-Gareful-ly-chack-tha-
appirzationr ang wrise -bo {Company Name —and-Addresst within thirky- {30
dava 4f—any-information i ok sexnees -and- conplete ~or-if -any-past—-
medice: —Rigtery nas~-boen teft- our of-ehe- applkication.— -~

Section %3+ 16. Filing Requirements for Advertising

$3+i--Every-insurer--health-eare-service-pian—or-sther-entity
previding An Iissuer Mediecare-supplemenkt-imauramee-er-kenefita-in
£mia State shall provide a copy of any Medicare supplement
advertisement intended for use in this State whether. through
written, radio or television medium tc the commissioner for
review. Such advertisement shall comply with all laws of this
State, including, when applicable, the provisions of West Virginia
Code §33-6-8(e), §33-6-35, and §33-11-4(2).

Section %47 17. Standards for Marketing

4s2 17.1 Evenmy-imsuwews-hezith-eare-service-pian-or-othew
entity-markeking An issuer Medieare-suppiement-insurance-eoverage
im-thia-Setate, directly or thrcocugh its producers, shall: _

(&) Establish marketing procedures to assure that any
comparison of peclicies by its agents or other producers will be
fair and acctirate.

(B) Establish marketing procedures to assure
excessive insurance is not sold cor issued.

(e F - --Estaklish -marketing precedures -wWirich—=et-forth-zx
mechanism or- formula-for-deternining- whether-a-replacement-poldioy-
GE—€e£t*:i€a%e—€€ﬁ1ﬁiﬁ5—EEﬁe{i{5—€%ea¥iy—ﬁﬂd—Sﬁﬁsﬁﬁﬂ{iﬁiij“gfﬁﬂfe*
thap-the-bepefits-urder-fhereplaced-peiiey-for-purposes-of
Eriggering-£first-year- conmdissions-ds-autheorized-in- Section10-of
£this-reguiatien~ : . )

+B¥ (C) Display preominently by type, stamp or other
appropriate means, on the first page cf the enkiine-ecf-coverasge
anéd policy the fcllowing:

#Notice to buyer: This policy may not cover all of £he-<costs
associated-with-medical-care-incurred-by-ihe buyer-during-the
peried-of-coverage.——-The buyer-4is-advised- to—review-carefudly
all-poliey-limitations~+¥-your medical expenses.”
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£E¥ (D)} Inguire and otherwise make every reascnable
effort tc identify whether a prospective applicant or enrcollee for
Medicare supplement insurance already has accident and sickness
insurance and the types and amocunts of any such insurance.

£F¥> (F) Every-imguwew-er-entity-marketing-Medieare
suppiement~-inmgurance--shati-estaptisk Establish auditable
procedures for verifying compliance with this Section Z4+% 17.1.

42 17.2 In addition to the practices prohibited in this
State’s unfair trade practices act [West Virginia Code §33-11-1,
et seqg.], the following acts and practices are prchibited:

(A) Twisting. Xnowingly make paking any misleading
representation or incomplete cr fraudulent comparison of any
insurance policies or insurers for the purpecse of inducing, or
tending to induce, any person to lapse, forfeit, surrender,
terminate, retain, pledge, assign, borrow on, or cecnvert any
insurance pollcy or to take out a policy of insurance with anocther

insurer.

(B) High pressure tactics. ZEmpleying any method of
marketing having the effect of or tending to induce the purchase
of insurance through force, fright, threat whether explicit or
implied or undue pressure to purchase or reconmend the purchase
of insurance. .

(C) Cold lead advertising. Making use directly or
indirectly of any method of marketing which fails to disclose in a
consplcuous manner that a. purpose of the method c¢f marketing is
solicitation of insurance and that contact will be made by an
insurance agent or insurance company.

17.3  The terms *Madicare Supblement," #Medigap,” "Medicare
Wran-A?ound” and weords of similar import shall not be used unless

Section %5+ 18. Appropriateness of Recommended Purchase and
Excessive Insurance

5+3* 18.1 In recommending the purchase or replacement of any
Medicare supplement policy or certificate an agent shall make
reasconable efforts to determine the appropriateness of a
recommended purchase or replacement.
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#5-2 18.2 Any sale of Medicare supplement coverage whieh
that will provide an individual more than one Medicare supplement
policy or certificate is prohibited; provided, however, that
additional Medicare supplement coverage may be sold if, when
combined with that individual’s health coverage already in force,
it would insure no mcre than 100% of the individual‘’s actual
medical expenses covered under the combined policies.

Section %6+ 19. Reporting of Multiple Policies

¥6+% 19.1 ©On or before March 1 of each vear, evexy~insurer
or-sther—ankiky-previding an issuer Medieare-supplemenz-insuramce
eoverage-in~this-Sktate shall report the following information for
every individual resident of this State for wkiekh whom the insurer
er-enti®y issuer has in force more than cne Medicare supplement
imsurarce policy or certificate:

(B) Policy and certificate number, and
(B} Date of issuance.

36+2 19.2 The items set forth above must be grouped by in-
dividual policyholider. - ' o '

12.3 To conmpely with this section, an issuer shall use the

form incorporated herein by reference and annexed hereto as

2ppendix D, entitled #Form for Rerorting Duplicate Policies.#

Section #%r 20. Prohibition Against Preexisting Conditions,
Waiting Periods, Elimination Perieds and
Probaticnary Periocds in Replacement Policies or

Certificates

7+ 20.1 ITIf a Medicare supplement policy or certificate .
replaces ancther Medicare supplement peclicy or certificate, the
replacing #msurer issuer shall waive any time periocds applicable :
to preexisting conditions, waiting pericds, elimination perieds
and probationary periods in the new Medicare supplement policy or
certificate-fer-simitar-benefits to the extent such time was spent
under the original pelicy.

20.2 Tf a Medicare supplement policy or certificate replaces
ancther Medicare supplement policy or certificate which has been
in effect for at least six (6) months, the replacing policy shall

not provide any time pericd applicable to preexisting conditions,

for- benef-its simider+o those corteimed 41 e orivinal- pod-d-aie- o
certdfi-cate— ) .
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Section 28+ 21. Separability

£8-% If any provision of this regulation or
thereof Lo any person or circumstance is for any
invalid, the remainder of the regulation and the
such provision to cther persons or circumstances
affected thereby.

the application
reason held to ke
application of
shall not be
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[COMPANY NAME]
TICE CF CHANGES IN MEDICARE AND YOUR MEDICARE SUPPLEMENT COVERAGE - 1990

THE FOLLOJING CHART BRIER.Y DESCRIBES THE MCDIFICATIONS IN MEDICARE AND [N YCUR MEDICARE SUPP
PLEASE READ THIS CAREFULLY}

TA ERIEF DESCRIPTION OF THE [SIONS TO MEDICARE PARTS A & B W!TH A PARALLEL DESCRIPTI
SENETITS WITH SUBSEQUENT CHANGES, INCLUDING DOLLAR AMOUNTS, PROVIDED BY THE MEDICARE SUPPLEMENT COVERAGE IN
SUBSTANTIALLY THE FOLLOWING FORMAY. ]

MEDICARE SUPPLEMENT COMVERAGE

SERVICES

In 1985
Medicare Pays

Per Calendar Year 1950,

Effective January 1, 195C.
Your Coverzge Will Pay

MED ICARE PART A
SERVICES AND
SUPPLIES

Inpatient Unlimited rmmber All but $§592 fek fir
Fospital of hospital days days/berefit peri
Services after $560

deductible

Semi-Private
Fxan & Board

Misc. Hospital All
Services & 91s
Supplies, such i
as Drugs,
X—Rays, Lb
Tests &
Operating Foom

ividual chooses to use
monrenewable Tifetime

BLOCD ' Pays all costs Pays all costs except
t of nonreplacanent fees
(equal (blocd dedtible) for
first 3 pints in each
pints) calendar year

cod deductible

extent paid under
Part B
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SERVICES \

In 1589 In 1985
Medicara Pays Effective Jonuary 1, Your Coverage fective January 1, 1S5C.
Per Calendar Year 1990, Medicar= Will Pay Pays our Coveraoe Will Pay

MEDICARE BENEZFITE

YOR MEDICARE U

EMENT COVERAGE

There is nc pricr
conf inement
requirenent for
this berefit

SULLED NURSING
FECILITY CARE

First 8 days —
All but $25.%0
3 day

Sth through 150th
day -
10F of costs

2evond 150 days -
Nething

MEDICARE PART B 8% of z2llowable

SERVICES AND charges (after
SUPPLIES $75 degrtible)
PRESCRIFTION Irpatient

LRLGS prescription

drugs. &% of
allowsble charges
for immume— 7
soprassive 4r
dur'w'r‘g e ‘FI -
year fcllo-f/' g a
covered tr :
plant (after $75
dedetidle/
calendar year)

100% of costs for first
20 days (after a 3 day
prior hospital
cnfinement)/ benefit

but §74.00 a day for
21st-100th days/benefit

=it

{after &£75 decductibie/
calendar year)

giient prescription
drugs. &0% of allowable
charges fcr mmenosup—
pressive drigs auring the
first year following a
coverad transplant {aftar
375 decdctible/calendar
year)
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SERVICES MENT COVERALE

In 1583 _
Effective Jauary 1, Your Coverage Effective January 1, 120,
1920, Medicar= Will Pay Pays Your Coverage Will Psy

8% of costs excest
nonreplacenent fess
(bloed dedrtible) for

first 3 pints {after 375
guxctible/calendar year)

BLCC0

gecctible) for
first 3 pints in
ez=h berefit
pericd {sfter 375
gedetible/
calendar year)

CAny cther policy berefits noct menticned in this dhart should be asddad to the chart in the order prescribed by
the cutline of coveras. If there are correspgrids =] berefits, they should be shown.]

to Medicare modi tiens.]

Llescribe any coverzge provisions changing

[lrelude information about when premiun/adjustments that may be necessary due to charges in Medicare bemefits
will be effective.] |

ICARE SUPPLEMENT FROVIDED BY
DICARE EENEFITS GINTACT YOUR SCCIAL
N YOR MDICARE SUPPLEMENT

THIS CHART SIMMARIZING THE CHAN IN YOUR MEDICARE BENEFITS AND IN YOR
[CoPaNY] ONLY BRIEFLY DESCRIBES/SULCH BENEFITS. FOR INFORMATION ON YOLR
SECURITY CFFICE OR TrE HEALTH FINANCING ADMINISTRATION. FOR INFORMATI
[Policy] CONTACT:

[COMPAIY OR FOR AN

/ A\

NDIVIDUAL POLICY — NAME OF AGENT] [ACERESS/PHONE

Er]




Apperdix A
MEDICARE SUPPLEMENT REFUND CALZULATION FOmM
FOR CALEWTAR YZAR
TTPE MSAP (W)
Fer the Itate of
Comcacty Wumee
LIS Groy Code KAIC Comowrry Coce
Person Completirg This Exhibit
Titie Teleghore Xumser
{x) M
Earred Irsurred
Preaium {x) Claime(y)
Lire

1 Current Yezr’s Experierce
a, Tetal (all pelicy ywarsy)
B, Curremt vear’s igsues ()
€. Nel (for reparting purposes = 12 - 1B)

2 Fast Yeary’ Experiprce
(ALY Policy Years)

crawmsawe

crsrwstew

3 Tota!l Experierce (Net Turrent Tear + Pas? Years' Experience)
4 Retreic last ywar {(Excludinmg lnterest)

S Previo=s Sirse Imteztion (Excluding Interest)

6 Refurs Simce Irception (Excliding Interest)

7 darxrmmrk Ratic Sirce Imception
(SSE WORISHEET FOR RATIO V)

2 Experierced Eatic Sirmce Ireeption
Total Actiml Ircurred Clatss (lime 3, el B) » katio 2

R e e kg

Tot, Earmed Prex.(lime 3, eol a) -~ Refures Since Irception{lime &)

¥ Life Yosrs Exposad Since Inception

1f the Experierced Ratic {3 less than the Berchmark Ratis, arxd there
are saore than 500 life yrars expasure, then proceed to calculazion
of refux.

10 Tolerarce Permitted {oftsined from credibilivy zable)

- -
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PETICARE SUPPLEMENT REFLIRD OALCULATION FORM

FOR CALEWDAR YEAR

TTPE MSEP (w)
For the Stats of
Comacry Eame
EAIC Grup Code L1C Cooparry Zode

11 Adjue et to lrcurred Clazims for Credibility
Ratic I = 222l 2 + Tolerarce

1¢ 22210 3 {3 more than bersiesrk razic (ratio 13, & refurd er
credit to premium {2 Pot recired.

If Raztlo 3 T3 lesa than the benchamri ratio, then proseed.
12 Adisted Ircurred Claime =

[Tet. Earmed Premiomsilisme 3, col ad-Refurds Sirce Inception{line 631
X katio I{line 11D

13 Refursd = Tetal Earrwd Pramiome (lime 3, 2ol &) -
Refurris Sirce Inception (line &) -

Adjisted lreurred Claims (line 123

P L P T L

Serchamr Ratic (Razie 1)

If the smat et Line 13 iz lesz than 005 times the arrxalized
premiom {n force az of Dezerar 31 of the repcrtimg year, then mo
refurd it mede, Otherwize, the amxnt on lime 13 is to be
refurced or credised, a » Gescription of the refud amc/or
eredit againgt premiex to be used mxt Be attazhed to this fare,

Nedizart Srolesoens Credidilisy Tadle

Life Years Expocsd

Siree Ircection Telerarzse
10,000 + 0.c%
5,00 - 9,559 5.t
2,500 - 4,999 7.5%
1,000 - 2,499 10.62
50 -~ 999 15.5=

1¥ less than 500, ro eredibilivy.
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Appercdix A

MEDITARE SUPPLEMENT REFUND CALTULATION FORM
FOR CALEMDAR YEAR
TYPE SHSEP (w)
For the State of
Comcacry K ame
KAIS Erogp Covie

EAIC Compwrry Coce |

Cu) =SMSEIP™ = Starclardized Medicare SiEplemens Benefiz Plan

Cr) Imclumes mocial (cadirgs s fees charged.

¥y} Excludet Attive L{fe Reserves.

€z) Thixz s to be uked ax “Igsue Year Earnes Premiue® for Year 1
of rmxt year’z *workzheet for Calculstion of Benchmark Raticg"

I certify that the shove information ared calculations are true and sccurate
T0 the best of my krowledge ard belief,

Sigmazure

¥ane = Please Type

Title

Daze
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APPENDIX p

FORM FOR REPORTING
MEDICARE SUFPPLEMENT POLICIES

Pheone Number

The purpose of this form
has in force more than ot
grouped by individual polickholder.

Policy\and
Carificale ¢

is to report the following information on each resi
Madicare supplement policy or ceriificate. The informadon is to be

Due: ¥hreh 1, annually

at of this state wheo

Dats of
Issuangs

Signawre

Name and Tide {pleas= 1ype)

Dare
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Appendix C-24 -
PLAN J
MEDICARE (PART A) - HOSPITAL SERVICES PER BENEFIT PERIOD

* A benefit pariod begins on the firsi day You receive service as an inpatient in 2 Heospital and ends after
You have been out of the Hospital and have not received skilled care in any other facility for 60 days
in arow.

SERVICES MEDICARE PLAN YOou 1
PAYS PAYS PAY i
HOSPITALIZATION® }
| Semiprivate redm and board,
general nursing and f
misceilansous services and
suppliss |
First 80 days All but $852 $652 (Part A S0 !
Daductible) ‘
g1st thru 20th cay All but 3162 a day 3163 a day 30 ‘
21st day and sfier ' ;
- While using &0 lifetime
raéserve days All but 3328 a day $328 a day $0
- Once lifetime reserve
days are used:
- Acditional 385 days L0 100% of Medicars S0
Eligible Expenses
- Beyond the Adgiticnal
365 days $0 50 | All costs ;
i SKILLED NURSING FACILITY
CARE"
You must mest Medicare's
requirements, inciuding having
besn in & Hospital for at least 3
days and entered a Medicare-
approved facility within 30 days
aftar leaving the Hoespital :
First 20 days All approved amcunt| $0 30 :
21st thru 100th day All but $81.8C a day Upto $81.50 aday | SC }f
101st day and after S0 30 All cests ;
BLOCD !
First 3 pints 30 3 pints $0
Additional amounts 100% $0 30 |
HOSPICE CARE ‘
Available as long as Your docter | All but very limitad 30 Balancs
certifies You are terminally i coinsurance for ,;
and You elect to receive these | cutpatient drugs and ‘1
,L services - inpatient respite care :
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Appendix C-25

PLAN J

MEDICARE (PART B) - MEDICAL SERVICES - PER CALENDAR YEAR

*Once You have been billed 3100 of Medicars-Approved ameunts for covered services (which are
noted with an asterisk), Your Part B Deductible will have been met for the calendar year.

SERVICES | MEDICARE PLAN | YoU
PAYS PAYS BAY

MEDICAL EXPENSES - : ‘

IN OR OUT CF THE HOSFITAL AND ! k
CUTPATIENT HOSPITAL TREATMENT, i
such as Physician’'s services, inpatient and
outpatient medical and surgicai services
and supplies, physical and speech therapy, |
diagnestic test, durable medcical equipment |

First 8100 ¢f Medicare Approvad 1

Amounts” $0 $100 (PartB | $0 .

Ceductible)

Remainder of Medicare Approved |

Amounts 80% 20% 3C i

Part B Excess Charges (Above ;

! Medicare Approved Amounts) 30 | 100% g0 |

BLOOD | | ;

First 3 pints 30 All costs 30 i

|

Next 3100 of Medicare Apprcved l
Amounts” : - $0 $100 (Part B SC

Deductible) .

Remainder of Medicare Approved 5 i

Amounts 80% | 20% $0 !

CLINICAL LABORATORY SERVICES -

BLOCD TESTS FCOR DIAGNCSTIC 100% $0 g0 1

SERVICES .

PARTS A&EB

HOME HEALTH CARE - MEDICARE §
APPROVED SERVICES
- Medically necessary skilled care services
and medical suppiies 100% $0 30
- Durable medical equipment
First $100 of Medicare Approved '
Amounts” $C $100 (Par B S0 i
Deducticie} ;

Remainder of Medicare Approved
Amounis 80% 20% S0
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PARTS A & B {continued)

Appendix C-25

SERVICES | MEDICARE | PLAN You
i PAYS | PAYS FAY
HOME HEALTH CARE (cont'c)
AT-HOME RECQOVERY SERVICES -
NOT COVERED 3Y MEDICARE
Home care cerufied by Your docior,
for persenal care beginning during
recavary from an Injury or Sickness feor
which Msdicars spproved a Homse
Cara Treatmant Plan
- Benefit for each visit 30 Acwuz! Charges ¢ $40 2 visi Szlance
Ug to the numbsr ¢f Mecicare i
)
- Number of visits coverad (must be 30 Apcrovad visits, not o excead ‘
recsived within 8 weeks of last 7 each wesk [
Medicara Approved visit)
- Calendar year maximum 30 $1.800

THER BENEFITS - NCT COVERED BY MEDICARE

FCREIGN TRAVEL - NOT CCVERED

BY MEDICARE

Medically necessary emargengy ¢ars

servicas peginning dunng the first 80

days of each trip cutsids the USA
First 83250 sach calendar year

Remaindsr of Charges

(V)]
<«

S¢

80%s to 2 lifetime maximum
pgneflt of $50,000

\
|
| 5250

i

; 20% and gmeunts
I over e $80.0C0

[ifetime maximum

EXTENDED QUTPATIENT

PHESCRIPTION DRUGS - NCT

COVERED BY MEDICARE
First 3230 each calendar year

Next 86,000 each calendar year

Qver 386,000 sach calandar year

30

50% - 33,000 calendar
yazar maximum bensiit

30

Aijl ccsts

PREVENTIVE MEDICAL CARE
BENEFIT - NOT COVERED BY

MEDICARE
Annual pnysical and preveniive tesis
and services sucn as: fecal accult blosd
test, digital ractal axam, mammegram,
hearing scraening, dipstick urinaivsis,
diabelas screening, thyrcid functicn
tast, influsnza shet, tetanus and
diphthena beeostsr and sducaticn,
administered or grdered by Your doctor
when not covared by Medicare

First $120 each calendar year

Additional charges

&Q
50

$120

30

S0

| All costs
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Appendix D

FORM FOR REPORTING
MEDICARE SUPPLEMENT POLICIES

Company Name:

Address:

Phone Number:

Due: Marzh 1, annually

The purpesa of this form is to repers the following information on each resident of this state whe

has in foree moere than one Madiczre supplament policy er certificate. The information is tc be

grouped by individual policyhelder.

Date of

Policy and
Issuance

Candficai= #

Signawre

Name and Tide (plzass type)

Da=

Page 125




11

iz

13

14

15

is

17

18

19

20

21

22

23

24

Bill Insurance, Medicare Supplement }H’Z-L/

H. B.__ 4295

@y - ___Velegate Grubb - —
(Introduced. Japuary 27, 1007 _ _.; referred to the

)

“panking and Insurance then .

Committee on

: T The Judiciary

A BILL to amend and reenact section two, article seven, chapter
sixty-four of the code of West Virginia, one thousand nine
~ hundred thirty-one, as amended, relating to authorizing the
insurance conmissioner to promulgate legislative rules
relating to permanent regulations on medicare supplement
insurance.
Be it enacted by the Legislature of West Virginia:

- That _section two, article seven, chapter sixty-four of the
code of West Virginia, one thousand nine hundred thirty-one, as
amended, be amended and reenacted, to read as follows:
ARTICLE 7. _AUTHORIZATION FOR DEPARTMENT OF TAX AND REVENUE TO

PROMULGATE LEGISLATIVE RULES.
§64~7=-2. Ageancy of insurance commissgionar.
(ay The legislative rules filed in the state register on the

eighteenth day of October, one thousand nine hundred




o J

10
11
1z
i3
14
15
16
17
18
1s
20
21
22
23

24

25

eighty-three, relating to the insurance commissioner (excess line
brokers), are authorized.

(b} The legislative rules filed in the state register on the
eighteenth day of August, oﬁe thousand nine hundred eighty-six,
modified by the insurance commissioner to meet the objections of
the legisliative rule-making review committee and refiled in the
state register on the twelfth day of December, one thousand nine

hundred eighty-six, relating to the insurance commissioner

(examiners’ ccompensation, qualification and classification), are
authorized.

(c) The legislative rules filed in the state register on the
twentieth day of February, one thousand nine hundred

eighty-seven, relating to the insurance commissioner (West

Virginia essential property insurance association), are

authorized.
(d) The legislative rules filed in the state register on the
twenty-ninth day of May, one thousand nine hundred eighty-seven,

relating to the insurance commissioner (medical malpractice
annual reporting requirements), are authorized.

(e} The legislative rules filed in the state register on the
thirty-first day of July, one thousand nine hundred eighty-seven,
modified by the insurance commissioner to meet the objections of
the legislative rule-making review committee and refiled in the
state register on the seventh day of November, one thousand nine

hundred eighty-seven, relating to the insurance commissioner
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17
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24

25

(medical malpractice loss experience and loss expense reporting
requirements), are authorized.

(£) The legisiative rules filed in the state register on the
thirtieth day of November, one thousand nine hundred
eighty-eight, modified by the insurance commissioner to meet the
objections of the legislative rule-making review committee and
refiled in the state register on the twenty-first day of
February, one thousand nine hundred eighty-nine, relating to the
insurance commissioner (transitional regquirements £or the
conversion of Medicare supplement insuran;e benefits and premiums
to conform to medicare program revisions), are authorized.

{g) The legislative rules filed in the state register on the
twenty=-sixth day of May, one thousand nine hundred eighty-nine,
modified by the insurance commissioner to meet the objections of
the legislative rule-making review committee and refiled in the
state register on the twenty-eighth day of September, one
thousand nine hundred eighty-nine, relating to the insurance
commissiconer (insurance adjusters), are authorized.

{h). The legislative rules filed in the state register on the
second day of February, one thousand nine hundred ninety,
modified by the insurance commissioner to meet the objections of
the legislative rule-making review committee and refiled in the
state register on the twenty-ninth day of May, one thousand nine
hundred ninety, relating to the insurance commissioner (accident

and sickness rate filing), are authorized.
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(i) The legislative rules filed in the state register on the
tenth day of August, one thousand nine hundred ninety, modified
by the insurance commissioner to meet the objections of the
legislative rule-making review committee and refiled in the state
register on the ninth day of Octecber, one thousand nine hundred
ninety, relating to the insurance commissioner (group
ccordination of benefits), are authorized.

(J) The legislativé ruleés filed in the state register on the
tenth day of August, one thousand nine hundred ninety, mcdified
by the insurance conmmissioner to meet the objections of the
legislative rule-making review committee and refiled in the state
register on the seventeenth day of January, one thousand nine
hundred ninety-one, relating to the insurance commissioner (AIDS
regqulations), are authorized.

~T7{k) The legislative rules filed in thé state register on the
third day of December, one thousand nine hundred ninety,
relating to the insurance commissioner (health insurance benefits

for temporomandibular and craniomandibular disorders), are

authorized. .

24

25

gstate register on the thirteenth day of January, one thousand

nine hundred ninetv-two, relating to the insurance commissioner




(%
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{permanent requlations on_ medicare supplement insurance), are

authorized.

NOTE: The purpecse of this bill is to authorize the Insurance
Commissioner to promulgate legislative rules relating to
permanent regulations on Medicare supplement insurance.

Strike-throughs indicate language that would be stricken from
the present law, and underscoring indicates new language that
would be added. - o




